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General

NNAnet user ID
Tech Preferred Phone
Tech Preferred Email

Preferred Contact
Method

Repair/Work Order
Job/Line Number

Created Day

TVA-06760

Phone
6058651
1

Friday

Incident Information

Customer Comments

Verified

Question for TECH
LINE

Service Manual
General Section

Service Manual
Specific Section

Symptom Code
Category

Symptom

When does this
concern occur?

Is single occurrence
or a pattern?

Repairs Made

Observed
Modifications &
Accessories

had a knocking nise, low oil light came
on and checked dip stick and oil was

low. oil is coming out of the housing. he
did add oil to get vehicle off the highway,

Yes

What test should | do next?
Engine

Engine Mechanical
Sounds

CLUNK/KNOCK/POP/THUMP
ALL TIMES

replaced rear main seal and rear block
plug o ring. replaced def line for
unrelated

lift kit, frt bumper, fog lamps, transfer
pump

Dealer

Contact Name
Customer Name
Case Record Type

Case Owner

Mobile Phone

Texting Status

Customer Name

Vehicle
VIN

Archived VIN Make

Archived VIN Year

Archived VIN Model

Incident/RO Date

Calculated Days Down

Additional Days Down

Total Days Down

Repair Attempts

Current Mileage

STRAUB NISSAN

TECH LINE Cases

Brandt Boster

1N6BA1F37,
1N6BA1F37,

2016
TITAN XD

3/28/2019
8

60,966



TECH LINE Information

Subject

Status

Confirmed Resolution
Component Code
Category

Component Code
Issue

TECH LINE Template
TREAD Component
Date/Time Closed
Description

Recommendation
Detail

DTS Information
DTSM Inspection Date

DTSM Inspection Date
Confirmed?

Notes for DTSM
(Vehicle Concerns)

Activity History

Knock from engine EMC A61
Closed
Pending

EM|Engine Mechanical
EMC|CRANKSHAFT & OIL PAN

ECC Initial Response
06
4/5/2019 12:26 PM

Vehicle Mileage Prior
Value

Vehicle Purchased
Miles

Primary DTC
Current DTC
Past DTC

Other DTCs

Resolution Action
Resolution Object

Field Inspection
Indicator

NNA Field Inspection
Date

FSSS

FSSS Date

DTSM Request Type

Inspection Time/Notes

Email: Case [N | <. 00DA09j8L._500211n2cqT:ref ]

REPLACE
LONG BLOCK

Appointment Time:

Notes to Agent:

Name

Task v
Due Date 4/5/2019

Last Modified Date/Time
Comments

4/5/2019 12:26 PM

Additional To: [ NG

CC:

BCC: brandt.boster@nissan-usa.com

Attachment:

Subject: Case- 2016 TITAN XD; [ ref:_00DA09j8L._500211n2cqT:ref ]

Body:

Thank you for the information on this one Andy

We have seem similar concerns previously when the crankshaft has separated.














