Technical Service Bulletin Transaction No: 20629574

DRAFT CONFIDENTIAL

45-21-01 — Autonomous Emergency Braking (AEB) (U.S. Only) Release date: 12/XX/2023
Condition
Applicable Vehicles
Model(s) Year Eng. Code | Trans. Code | VIN Range From | VIN Range To
Golf, GTI 2020-2024 All All All All
Jetta 2019-2024 All All All All
Atlas, Tiguan LWB | 2018-2024 All All All All
Arteon 2019-2024 All All All All
Atlas Cross Sport 2020-2024 All All All All
ID.4 2021-2024 All All All All
Taos 2022-2024 All All All All
Revision Table

The customer reports that the vehicle performed an unwarranted Autonomous Emergency Braking (AEB).
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2. Customer Questionnaire
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The engineering review can take more than 24 hours to complete so, please insure all required
information is gathered and attached before calling Technical Assistance.

Warranty
To determine if this procedure is covered under Warranty, always refer to the Warranty Policies
and Procedures Manual Y
Model(s) Year(s) Eng. Code(s) Trans. VIN Range | VIN Range To
Code(s) From
Golf, GTI 2020-2023 All All All All
Jetta 2019-2023 All All All All
Atlas, Tiguan LWB 2018-2023 All All All All
Arteon 2019-2023 All All All All
Atlas Cross Sport 2020-2023 All All All All
ID.4 2021-2023 All All All All
Taos 2022-2023 All All All All
SAGA Coding

Page 8 of 9 Plus attachments
© 2023 Volkswagen Group of America, Inc.

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and
other intellectual property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any
time without notice. No part of this document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical,
photocopying, recording, or otherwise, nor may these materials be modified or reposted to other sites, without the prior expressed written permission of the
publisher.



Technical Service Bulletin Transaction No: 20629574

DRAFT CONFIDENTIAL

1 - Autonomous Emergency Braking (AEB) (U.S. Only) Release date: 12/XX/2023

Page 9 of 9 Plus attachments
© 2023 Volkswagen Group of America, Inc.
All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and
other intellectual property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any
time without notice. No part of this document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical,

photocopying, recording, or otherwise, nor may these materials be modified or reposted to other sites, without the prior expressed written permission of the
publisher.




CONFIDENTIAL




CONFIDENTIAL

Customer Questionnaire and Complaint Documentation
“Front Assist”
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