BBB AUTO LINE Case number: KIA2318543

Customer Claim Form Contact Date: 05/10/23
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

Maiting adcress: [N
City: Lenexa state: KS  zip code:-

Day phone: _ Evening Qhone:_ Cell phone: _

SECTION 2: VEHICLE INFORMATION

Make: Kia Model: EV6 Year: 2022 Current mileage: 20400

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: McCarthy Nissan Lawrence, Lawrence, KS

Primary Servicing dealer/city/state: Robert Brogden Olathe Kia,

Acquired as [Jnew [Klused []demo [] leased Is your vehicle Certified Pre-Owned? [X yes [ no
Purchase/lease date: 06/04/22 Mileage at purchase/lease:

First repair attempt date: 03/30/23 First repair attempt mileage: 20400

How often is the vehicle used Number of vehicles owned Is the vehicle in your possession?
for business purposes (percentage): 0 % orleased by the business: [Jyes A no

Has the vehicle been in an accident/had body damage? [Jyes [X no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

buyback of car or swapping for a new EVe. I have a néw evb that arrived Iast
week at Kia of Columbia Missouri. the car has been out of service since 33023,
which is 41 days and Kansas lemon law is 30 days out of service.  Case number with KIA is 15456813

Please complete the missing information in the box below and on page 2.
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