INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

Case Number _

Vehicle Issue Customers may experience difficulty locking or unlocking the doors when using the power door lock
system or remote keyless entry transmitter.;\When operating the power door locks with the door
switches and/or RKE the actuator knob does not move or moves slow.

System or Appearance / Condition Issues,Alignment / Poor Pattern / Gap / Fit Issues;Customer Concern (No
Component DTCs);Power Door Locks;Interior;Enter / Exit Vehicle;Yes - Continuously

Recommendation | Please refer to Technical Service Bulletin 23-004-09. This TSB describes the procedure to enlarge
the trim panel hole to correct this condition.

Modification Date | 05/22/09 9:54 AM
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