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OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)
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(Claim) Correction:
NA







(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







(Claim) Correction:
NA







(Claim) Correction:
NA







rotate all exhaust valves, replace retainers & clean combustion

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







(Claim) Correction:
NA







(Claim) Correction:
NA







GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







(Claim) Correction:
NA







NA







(Claim) Correction:
NA







(Claim) Cause:
NA

(Claim) Correction:
NA







NA

(Claim) Cause:
NA

(Claim) Correction:
NA







NA







(Claim) Cause:
NA

(Claim) Correction:
NA







NA







(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







NA

(Claim) Cause:
NA

(Claim) Correction:
NA







COMPRESSOR OPERATION LOANER VEHICLE

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA













NA







(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







NA

(Claim) Correction:
NA







(RO) Correction:

Latch, Door - Replace 4D sedan-Vans-Wagons-Front door-Left (B) DIAGNOSTIC TIME LATCH, DOOR/LIFTGATE-Replace (B)
DIAGNOSTIC TIME

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







NA







LATCH SEIZED... HAD TO BREAK LF DOOR PANEL TO OPEN DOOR

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







CUTTING STRIKER. LATCH, DOOR/LIFTGATE-Replace (B)STRIKER, DOOR/LIFTGATE LATCH-Replace (C) DIAGNOSTIC
TIME (REQUIRESREP AUTHORIZATION) LATCH, DOOR/LIFTGATE-Replace (B) STRIKER, DOOR/LIFTGATE LATCH-
Replace (C) DIAGNOSTIC TIME (REQUIRESREP AUTHORIZATION) 16159 INSPECTION INSPECTION COMPLETED 16
POINT INSPECTION 16159 RECALL L 15 23L15182 160 REPLACED RIGHTFRONT AND RIGHT REAR DOOR LACHES AS
PERRECALL L 15 RECALL L15

(RO) Technical Notes:
RELEASE DOOR AND REMOVAL OF PILLAR TRIM, FENDER AND DOOR CUTTING STR

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







RO Narratives

(RO) Customer Concern:
C/S DRIVERSIDE FRONT DOOR WON'T OPEN 16 POINT INSPECTION PERFORM RECALL L-15

(RO) Cause:
EE

(RO) Correction:

16159 DRV DOOR LATCH WILL NOT RELEASESDRIVER DOOR WOULD NOT OPEN.PULLED BACK DRIVERDOOR PANEL
TO INSPECT.FOUND THAT ALL RODS ANDCABLES WERE CONNECTED AND MOVING THERERESPECTIVE LEVERS.
REMOVED DRIVERS SEAT TO BEABLE TO MOVE DOOR PANEL BACK TO GAIN ACCESSTO ACCESS
PANEL.ATTEMPTED TO OPEN DOOR BYMOVING CABLES AND RODS FROM INSIDE OFDOOR.STILL UNABLE TO OPEN
DOOR.TRIED PULLINGAND PUSHING ON DOOR WITH HANDLE PULLED.WASSTILL UNABLE TO OPEN
DOOR.REMOVED DRIVERSIDEB PILLER TRIM AND BACKED OUT STRIKER BOLTSWITH PLIERS WAS ABLE TO SEE
THAT THERE WASNOTHING JAMMED INTO STRIKER BUT NOT ABLE TOOPEN DOOR WITH STRIKER BOLTS STILL
INSTRIKER.REMOVED DRIVER FRONT FENDER ANDREMOVED BOLTS FOR DOOR HINGE AND REMOVED DOORFROM
BODY TO GIVE CLEARANCE FOR STRIKER BOLTSTO PASS B PILLER.REHUNG DOOR AND CUT STRIKERIN TWO
PIECES TO BE ABLE TO REMOVE LATCH FROMDOOR.REPLACED LATCH AND STRIKER FORDRIVERSIDE DOOR.RE
INSTALLED FENDER ANDSPLASH SHEILDS,AND REALIGNED DOOR,FENDER,ANDFACIA. RE INSTALLED B PILLER AND
SILL TRIM ONDRIVERSIDE AND TESTED ALL OK AT THIS TIME.23410105 0.8 LATCH, 23410403 0.2 STRIKER AND6.0 OO
TIME FOR DIAG AND ATTEMPTING TORELEASE DOOR AND REMOVAL OF PILLER TRIM ANDFENDER AND DOOR AND
CUTTING STRIKER. LATCH, DOOR/LIFTGATE-Replace (B)STRIKER, DOOR/LIFTGATE LATCH-Replace (C) DIAGNOSTIC
TIME (REQUIRESREP AUTHORIZATION) LATCH, DOOR/LIFTGATE-Replace (B) STRIKER, DOOR/LIFTGATE LATCH-
Replace (C) DIAGNOSTIC TIME (REQUIRESREP AUTHORIZATION) 16159 INSPECTION INSPECTION COMPLETED 16
POINT INSPECTION 16159 RECALL L 15 23L15182 160 REPLACED RIGHTFRONT AND RIGHT REAR DOOR LACHES AS
PERRECALL L 15 RECALL L15

(RO) Technical Notes:
RELEASE DOOR AND REMOVAL OF PILLAR TRIM, FENDER AND DOOR CUTTING STR

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







NOISE APPEARS TO BE NORMAL NO FURTHER ACTION TO BE TAKEN AT THIS TIME PERFORMED RECALL L15
VEHICLE IS OPERATING AS DESIGNED VEHICLE IS OPERATING AS DESIGNED AT THIS TIME UNABLE TO DUPLICATE
CUSTOMER'S CONCERN AT THIS TIME VEHICLE IS OPERATING AS DESIGNED AT THIS TIME VEHICLE IS OPERATING
AS DESIGNED ALIGNED FRONT SUSPENSION REPLACED BOTH FRONT BRAKE ROTORS LOANER VEHICLE FOR
CUST SATISFACTION

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







NA

(Claim) Cause:
NA

(Claim) Correction:
NA







(Claim) Cause:
NA

(Claim) Correction:
NA







NA

(Claim) Cause:
NA

(Claim) Correction:
NA







(Claim) Cause:
NA

(Claim) Correction:
NA







NA

(Claim) Correction:
NA







NA







(RO) Correction:

NO ABNORMAL NOISE HERD WITH STEERING RAISE CAR, CHECK EXHAUST SYSTEM IN REAR. NOTHING LOOSE
ROADTEST OK AT PRESETNT TIME TEST DROVE WITH CUSTOMER DID NOT HEAR NOISE FROM EXHAUST AT THIS
TIME. MIKE TEST AND REPLACE BOTH REMOTES, NO HARD KEYS WITH OLD REMOTES NO CODES. IN LOW
TRACTION TIMES. LIGHT MAY COME ON. AND OFF OK AT PRESENT TIME MEASURE ALL ROTORS REPLACE REAR
ROTORS AND PADS CHECK FLUID AND ROADTEST COULD NOT DUPLICATE PROBLEM AT PRESETNT TIME

(RO) Technical Notes:

NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







(Claim) Correction:
NA







GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







NA







(Claim) Correction:
NA







GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







CONTROL MODULE. PROGRAMMED BOTH FOBIKS. ALARM STILL WON'T DISARM. RECHECKED MOUDLES -
FOLLOWING NOT PRESENT ON BUSS - ABS, PCM, ORC, SAS & WCM - NOT ACTIVE. CHECKED TIPM CAN VOLTAGE AT
G CONNECTOR 26 & 27 - 2.5V ON EACH ONE. CHECKED RESISTENCE - 60 OHMS. CHECKED FOR SHORT TO GROUND
- NONE. SPOKE W/KENT A @ STAR CENTER - TICKET # 235825 - VEHICLE ALARM DISABLED STILL - RECOMMENDED
REPLACING TIPM; REPLACED TIPM & PROGRAMMED AS NEEDED. SET & DISABLED ALARM SYSTEM NUMEROUS
TIMES. VEHICLE WORKING AS DESIGNED NOW.

(RO) Cause:

NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







(Claim) Correction:
NA







NA







(Claim) Correction:
NA







NA







NA







(Claim) Correction:
NA







NA







(Claim) Cause:
NA

(Claim) Correction:
NA







NA













NA







(Claim) Correction:
NA



















NA







NA







(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







AMoved to: 602275C Line: AMoved to: 602275C Line: AMoved to: 602275C Line: AMoved to: 602275C Line: A SPLIT RO SPLIT
RO SPLIT RO SPLIT RO SPLIT RO SPLIT RO SPLIT RO SPLIT RO SPLIT RO SPLIT RO SPLIT RO SPLIT RO SPLIT RO
SPLIT RO SPLIT RO SPLIT RO SPLIT Perform courtsey multi-point vehicle inspection. Check Window Washer Fluid- Checked
Check Automatic Transmission Fluid - Checked Check Brake Fluid - Checked Check Power Steering Fluid - Checked Check
Coolant Reservoir Level - Checked Check Transaxle -TransferCase - Clutch Reservoir -Checked Check Oil - Checked Inspect
Engine Air Filter- Checked Inspect Drive Belts - Good Condition Check Lights and Horn - Checked Check Windshield Wiper
Blades - Checked Inspect Front Brakes - Checked - 6.5MM Inspect Rear Brakes - Checked - 6MM Inspect Brake Lines and
Hydraulic System - Checked Inspect Suspension and Steering System - CheckedInspect Drive Shaft Boots- Checked Inspect
Cooling System Protection - Checked Inspect for Oil Leaks - Checked Inspect A/C and Heating System - Meets Standard
Inspect Fuel Hoses Pipes and Fittings - Checked Inspect Exhaust System and Check for Leakage - Checked Check Battery -
Checked Check Tire Pressure - Checked Inspect Tires/Measure Tire Tread - Service Recommended - 4-5'32" WILL NEED
TIRES SOON. Perform courtsey multi-point vehicle inspection. CHECK WINDOW WASHER FLUIDCHECK AUTOMATIC
TRANSMISSION FLUID CHECK BRAKE FLUID CHECK POWER STEERING FLUID CHECK COOLANT RESERVOIR LEVEL
CHECK TRANSAXLE - TRANSFER CASE - CLUTCH RESERVOIRCHECK OIL INSPECT ENGINE AIR FILTERINSPECT
DRIVE BELTS CHECK LIGHTS AND HORN CHECK WINDSHIELD WIPER BLADES INSPECT FRONT BRAKES INSPECT
REAR BRAKES INSPECT BRAKE LINES AND HYDRAULIC SYSTEM INSPECT SUSPENSION AND STEERING SYSTEM
INSPECT DRIVE

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







CHECK WINDSHIELD WIPER BLADES INSPECT FRONT BRAKES INSPECT REAR BRAKES INSPECT BRAKE LINES AND
HYDRAULIC SYSTEM INSPECT SUSPENSION AND STEERING SYSTEM INSPECT DRIVE 38866 DEFECTIVE BATTERY
BATTERY WAS DEADWHEN VEHICLE ARRIVED HAD TO CHARGE BATTERYBEFORE ANY TEST COULD BE
PERFORMED. SERVICEMANAGER TEST DROVE VEHICLE 7 MILES, NOPROBLEMS OCCURRED. TEST DROVE
ANOTHER 7 MILESAND LET SIT AND RESTARTED AND TEST DROVE WITHNO PROBLEMS OCCURRING. CALLED
FACTORY TECHREP STAN GOZZI TO SEE IF HE HAS ANY IDEAS ONTHIS CONCERN, HE STATED IT COULD BE A
BADBATTERY. CALLED FACTORY AREA MANAGER FORASSISTANCE. SHE OKAYED TO REPLACE BATTERY
ANDCONTINUE TO DRIVE VEHICLE TO SEE IF PROBLEMCAN BE DUPLICATED. REPLACE BATTERY ANDPERFORMED
EXTENDED ROAD TEST. SEE LINE F This repair is not covered under warranty. It is being performed as Goodwill strictly and
solely in the interest ofcustomer satisfaction. This repair is not covered under warranty. It is being performed as Goodwill strictly
and solely in the interest of customer satisfaction. Moved to: 602275C Line: AMoved to: 602275C Line: AMoved to: 602275C
Line: AMoved to: 602275C Line: AMoved to: 602275C Line: AMoved to: 602275C Line: AMoved to: 602275C Line: AMoved to:
602275C Line: AMoved to: 602275C Line: AMoved to: 602275C Line: AMoved to: 602275C Line: AMoved to: 602275C Line:
AMoved to: 602275C Line: AMoved to: 602275C Line: AMoved to: 602275C Line: AMoved to: 602275C Line: AMoved to:
602275C Line: AMoved to: 602275C Line: AMoved to: 602275C Line: AMoved to: 602275C Line: AMoved to: 602275C Line:
AMoved to: 602275C Line: AMoved to: 602275C Line: AMoved to: 602275C Line: AMoved to: 602275C Line: A SPLIT RO SPLIT
RO SPLIT RO SPLIT RO SPLIT RO SPLIT RO SPLIT RO SPLIT RO SPLIT RO SPLIT RO SPLIT RO SPLIT RO SPLIT RO
SPLIT RO SPLIT RO SPLIT RO SPLIT

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







LATCH WON'T RELEASE. PER STAR CENTER, EXTRACT AND REPLACE LATCH. SCAN ORC AND FLASH UPDATE PER
RECALL.08K37182, 0.2. INTERROGAT WIN, INSTALL DETENT PACKAGE.08L25182, 0.2. E COMPLETED BRAKE FLUSH.
COMPLETED P/S FLUSH. INJECTOR FLUSH, 3 PACK INDUCTION SERVICE.

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







(Claim) Correction:
NA







NA

(Claim) Cause:
NA

(Claim) Correction:
NA







(Claim) Cause:
NA

(Claim) Correction:
NA







NA







(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







(Claim) Correction:
NA







REPAIR OR REPLACE Loaner Car Loaner Car (D) LOANER CAR- (C) 93663 SEE LINE A. INFO ONLY INFO ONLY 93663
LEAKING. REPLACE BOTH REAR SHOCKS.RETEST OK. Shock absorber, Rear - Replace Rear-Both (C) ENTERPRISE
RENTAL #118356SC SHOCK ABSORBER-Replace (C) SUBLET REPAIRS

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







NA







POINT INSPECTION 11642 00 REPLACED TRIM MOLDING Cover/bezel, door remote handle - Replace Front orRear-Right (D)
COVER/BEZEL, DOOR REMOTE HANDLE-Replace (C)

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







(Claim) Correction:
NA







NA

(Claim) Correction:
NA










GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA







NA







NA







(Claim) Correction:
NA













(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

vin_ | 3psrcsrvdi 2010 Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 03/17/2010 ||Plant| TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information

Claim # S46025 |In Service Date | 05/10/2010 |
Claim Type F - Service Contract | Repair Date 08/23/2012 |
|Claim Status | Paid | Mileage (Miles) | 32,908 |
Expense

[Labor | $0.00/[Sublet | $0.00/[Part | $30.00||Total Paid | $30.00|
09861 |IName | GRIFFIN MOTORS COMPANY |Zone |35 |WASHINGTON |

11031 PERRY HIGHWAY , MEADVILLE, PA 16335 J
_
Condition Information

Condition Failure Part | Part Part Part Part LOP
Code Lop LOP Desc Code Faliure Desc Number| Name | Quantity | Failed | Expense| Expense
Oil and Filter Change - MAINTENANCE
A 26860303 All Intervals MC CARE $0.00
Maintenance
A 95260001 | Allowance ; Fixed Cost $30.00
Maintenance

RO Narratives

(RO) Customer Concern:

2688 LUBE OIL FILTER CHECK FLUID LEVELS,BELTS,HOSES & TIRES. SET TIRES TO 35 PSI (05-7648 GKELTZ-)
CUSTOMER STATES PULSATION DURING BRAKING. MEASURE ROTOR THICKNESS AND TURN WITH ON CAR LATHE
AND REPLACED BRAKE PADS. PER EXTENDED COVERAGE X33 (05-7648 GKELTZ-)

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA



(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

vin__ | 3psrcsrv i 2010 |Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 06/07/2010 |Prant| TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information

Claim # 611384 |In Service Date | 07/07/2010 |
Claim Type F - Service Contract | Repair Date 09/07/2012 |
(Claim Status | Paid | Miteage (Miles) | 53,416 |
Expense

[Labor | $230.00| Sublet | $0.00/[Part | $105.00| Total Paid | $335.00)
61339 |[Name | JACK POWELL CHRYSLER DODGE Zone |71 |LOS ANGELES |

1625 AUTO PARKWAY SOUTH , ESCONDIDO, CA 92029 |
_

Condition Information

Condition Failure Part | Part| Part | Part Part LOP
Code Loe LOP Desc Code Fallure Desc Number|Name| Quantity| Failed| Expense| Expense
Module, door control ; INTERMITTENT
- 08191402 Right, front 61 | OPERATION $0.00

Operation diagnostics -
With repair ; Must be used

A 85410000 | in conjunction with $230.00
appropriate repair Labor
Operation.

A 95400041 | Loaner Car ; Loaner Car $105.00

RO Narratives

(RO) Customer Concern:

CUSTOMER STATES VEHICLE DOOR LOCKS AT ALL DOORS INTERMITTENTLY WILL NOT UNLOCK WITH REMOTE,
INTERNIOR SWITCH, OR INERIOR DOOR HANDLE. CONCERN WILL REMAIN PRESENT FOR VARIED AMOUNT OF TIME
UP TO 45 MINUTES ON AVERAGE SOMETIMES MORE OR LESS. CUSTOMER HAS OPEN CASE (#22565681/800-263-
8422/X666378) AND WAS ADVIED TO BRING IN FOR INSPECTION. LAST TIME CONCERN WAS PRESENT WAS ON
(08/30/2012). CUSTOMER DISCONNECTED BATTERY TO RESET VEHICLE AFTER LAST TIME DOOR LOCKS WOULD
NOT UNLOCK BECAUSE IT SEEMS TO CLEAR UP CONCERNS WITH VEHICLE SUCH AS WARNING LIGHTS,
A/CINOPERATIVE, AND VARIOUS ELECTRICALOR OPERATION CONCERNS. PLEASE CHECK AND ADVISE. Perform
courtsey multi-point vehicle inspection. INSPECT TIRE PRESSURE POST SERVICE QUALITY CONTROL ALL VEHICLES

WILL BE ROAD TESTED TO ASSURE ALL REPAIRS ARE PERFORMED SUCCESSFULLY. VEHICLE RENTAL PROVIDED
TO CLIENT

(RO) Cause:
NA

(RO) Correction:

53504 TESTED TRUCK IN NUMEROUS WAYS ANDCOULD NOT DUPLICATE CUSTOMERS CONCERN. THEDOOR HAS A
METAL ROD THAT GOES FROM THE INNERDOOR HANDLE TO THE LATCH. NO MATTER WHATPOSITION THE DRIVERS
DOOR LOCK IS IN IF THEHANDLE IS PULLED THE DOOR OPENED. | PERFORMEDTHIS TEST MORE THAN 20 TIMES
AND THE SYSTEMWORKED AS DESIGN. NO CODES WERE STORED ORACTIVE IN ANY OF THE MODULES FOR ANY
TYPE OFDOOR LOCK OR DOOR PROBLEMS. | WAS UNABLE TOEXPERIENCE THE DOORS NOT
UNLOCKINGINTERMITTENTLY. VEHICLE WAS TEST DRIVEN 88MILES. SEVERAL TIMES DURING TEST DRIVEVEHICLE
WAS TURNED OFF, DOOR OPENED WITH NOPROBLEM, LOCKED BY REMOTE. REOPENED WITH NOPROBLEM AND
DRIVEN. CUSTOMER STATES: FUEL CUSTOMER STATES: SUBLET REPAIRS Perform courtsey multi-point vehicle



inspection. Check Window Washer Fluid- Checked Check Automatic Transmission Fluid - Checked Check Brake Fluid -
Checked Check Power Steering Fluid - Checked Check Coolant Reservoir Level - Checked Check Transaxle -TransferCase -
Clutch Reservoir -Checked Check Oil - Checked Inspect Engine Air Filter- Checked Inspect Drive Belts - Checked Check Lights
and Horn - Checked Check Windshield Wiper Blades - Checked |

(RO) Technical Notes:

NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

vin__ | 3paPHorv I | Year | 2010 |Body | JCET49 - DODGE JOURNEY R/T (LHD/AWD) |
Build Date |05/25/2010 |Prant| TOLUCAASSEMBLY PLANT | [Coverage Code | 536

Claim Information

Claim # 731173 [ In Service Date 11/02/2010 |
[Claim Type | W - Warranty Repair Date 10/20/2012 |
(Claim Status | Paid Mileage (Miles) | 23,593 |
Expense

[Labor | $15.52|Sublet | $0.00|[Part | $0.00||Total Paid | $15.52|
65382 Name | INGRAM PARK C-P-J-E Zone 63 |DALLAS |
7000 N W LOOP 410 , SAN ANTONIO, TX 78238 J
_

Condition Information

Condition Failure Part Part Part Part Part LOP

Code LoP LOP Desc Code Fallure Desc Number | Name | Quantity | Failed | Expense | Expense
Panel, liftgate /
vl , IMPROPERLY
A 23208100 mlrlr?ate / deck lid | 51 INSTALLED $15.52

RO Narratives

(RO) Customer Concern:

CUSTOMER REQUESTS PURCHASE 4 OIL CHANGES FOR $59.95 PKG INGRAM PARK CHRYSLER OIL AND
FILTERCHANGE - CHRYSLER CONTRACT $20.00 TIRE ROTATION $19.95 M3 MAJOR FUEL SERVICE FUEL
INJECTORAND THROTTLE BODY CLEAN - $179.95 CUSTOMER STATES TOP REAR TRIP PANELAT GATE OPENING IS
LOOSE. CUSTOMER STATES REAR BUMPER POPPED OUT AT BOTH CORNERS BELOW TAIL LAMPS. --- SUBMIT FOR
DIGTAL IMAGEING APPROVAL --- FREE 27 POINT INSPECTION

(RO) Cause:
FF

(RO) Correction:

CONTRACT PURCHASED TRIM 23593 30 PERFORMED AN LOF INGRAM PARK CHRYSLER OIL AND FILTER CHANGE
23593 40 PERFORMED A ROTATE TIRE ROTATION $19.95 23593 180 PERFORMED A MAJOR FUEL SYSTEMCLEAN AND
TBI CLEAN M3 MAJOR FUEL SERVICE FUEL INJECTOR AND THROTTLE BODY CLEAN 23593 23208100 20 FOUND THE
UPPER PANEL FORTHE LIFTGATE WAS LOOSE REMOVED THE PANEL ANDREINSTALLED THE PANEL CORRECTLY
REINSTALLED THE PANEL 23593 INSPECTED VERIFIED CONDITIONSUBMITTED FOR APPROVAL, PICTURES TAKEN.
SUBMITTED FOR APPROVAL TRIM FREE 27 POINT INSPECTION

(RO) Technical Notes:
PANEL LOOSE NOT INSTALLED PROPERLY - INSTALLED PANEL

GCS Narratives




(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

viv___ |3pspHorvs [N 2010 Body JCET49 - DODGE JOURNEY R/T (LHD/AWD) |
Build Date | 05/25/2010 |Prant| TOLUCAASSEMBLY PLANT | [Coverage Code | 536
Claim Information
Claim # 031173 |In Service Date 11/02/2010 |
Claim Type F - Service Contract | Repair Date 10/20/2012 |
|Claim Status | Paid | Mileage (Miles) | 23,593 |
Expense
[Labor | $0.00|[Sublet | $0.00/[Part | $20.00||Total Paid | $20.00)
65382 |Name | INGRAM PARK C-P-J-E Zone 63 |DALLAS |
7000 N W LOOP 410 , SAN ANTONIO, TX 78238 J
_
Condition Information
Condition Failure Part | Part Part Part Part LOP
Code Lop LOP Desc Code Faliure Desc Number| Name | Quantity | Failed | Expense| Expense
Oil and Filter Change - MAINTENANCE
A 26860303 | 41 tervals MC CARE $0.00
Maintenance
A 95260001 | Allowance ; Fixed Cost $20.00
Maintenance

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:



NA




Warranty Claim Report

Vehicle Information

N |3csapocas 2013 Body JCDH49 - DODGE JOURNEY SE (FWD) |
Build Date |10/15/2012 ||Plant | TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information
Claim # PREPNV In Service Date 12/12/2012 |
[Claim Type | K - Road Ready (PREPNV) |Repair Date | 10/29/2012 |
(Claim Status | Paid | Mileage (Miles) |o |
Expense
[Labor | $83.70|Sublet | $0.00|[Part | $0.00||Total Paid | $83.70)
Dealer Information
45478  |[Name | GILLMAN CHRYSLER JEEP DODGE |Zone |63 |DALLAS |
10585 W SAM HOUSTON PKWY S , HOUSTON, TX 77099 J
_

Condition Information

Condition Failure Part Part Part Part Part LOP
Code Lop LOP Desc Code Faliure Desc Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 Basic Prep NU PREP $83.70

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA






Warranty Claim Report

Vehicle Information

VIN 304PGSFVX |[Year | 2010 |Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 06/07/2010 |Plant| TOLUCA ASSEMBLY PLANT I Coverage Code | 536
Claim Information

Claim # 614854 In Service Date 07/07/2010 |
Claim Type | W - Warranty ||[Repair Date 11/15/2012 ]
|Claim Status | Paid | Mileage (Miles) | 58,362 |
Expense

[Labor | $156.40||Sublet | $123.20|[Part | $0.00| | Total Paid | $279.60|
61339 |[Name | JACK POWELL CHRYSLER DODGE Zone |71 |LOS ANGELES |

1625 AUTO PARKWAY SOUTH , ESCONDIDO, CA 92029 |

Condition Information

Condition Failure Part | Part| Part LOP
Code LOP LOP Desc Code Failure Desc | Part Number| Part Name Quantity|Failed Expense| Expense
Transmitter,
Integrated Key FOB ; UNABLE TO
A 08804401 Transmitter key-one UP PROGRAM 56046707AE | TRANSMTR | 1 X 123.20 |$27.60

or more

Operation diagnostics

- With repair ; Must be
used in conjunction

A 85410000 with appropriate

repair Labor

Operation.

Goodwill

A 85434343 g‘;‘ggxﬁf‘“m; 56046707AE | TRANSMTR | 1 X |123.20 |s0.00
Authorization

56046707AE | TRANSMTR | 1 X 123.20 |$128.80

RO Narratives

(RO) Customer Concern:

CUSTOMER STATES VEHICLE DOES NOT UNLOCK INTERINTERMITTENTLY. WHILE CONCERN IS PRESENT VEHICLE
WITH NOTUNLOCK BY TRYING SEVERAL DIFFERENT WAYS. SOMETIMES ALL UNLOCK POSSIBILIES NOT WORK AT
ONCE AND SOMETIMES OCCURING INDIVIDUALLY. PRIMARY TROUBLE UNLOCKING VEHICLE IS WITH REMOTE
FOBIK. UNLOCK BUTTONWILL HAVE TO BE PRESSED SEVERAL TIMES FOR SEVERAL MINUTES BEFORE ALLOWING
DOORS TO UNLOCK. OTHER TIMES DOORS WILL NOT UNLOCK WITH VEHICLE INTERIOR BUTTONS, MANUAL KEY IN
DOOR LOCK CYLINDER, AND INTERIOR DOOR HANDLE TO OVERRIDE DOOR LOCK ACTUATOR. MOST RECENT
CONCERN WITH VEHICLE NOT UNLOCKING WAS 11/11/12 DURING WHICH ALL CONCERNS WERE PRESENT AT THE
SAME TIME. CUSTOMERPARKED AND GOT OUT OFVEHICLE. AFTER COMING AROUND TO THEOTHER SIDE NOTED
VEHICLE HAD LOCKED. CUSTOMER TRIED TO UNLOCK VEHICLE WITH REMOTE BUT VEHICLE WOULD NOT UNLOCK.
CUSTOMER HAD PASSENGER STILL IN VEHICLE WHO TRIED TO PUSH THE INTERIOR DOOR UNLOCK BUTTON ON
PASSENGER SIDE ANDINTERIOR DOOR HANDLE BUT COULD NOT GET DOOR TO UNLOCK. CUSTOMER TRIED TO
UNLOCK DOOR WITH MANUAL KEY. NOTICED THIS SET OFF THE VEHICLE ALARM BUT DID NOT UNLOCK THE DOOR.
CUSTOMER CONTINUED TO TRY AND UNLOCK THE VEHICLE FOR A SHORT TIMEAND THEN PAUSE TO CALM
PASSENGER. THE ALARM STOPPED AND CUSTOMER TRIED TO UNLOCK VEHICLE AGAIN WITH REMOTE FOBIK.
VEHICLE UNLOCKED BUT CUSTOMER NOTED LIGHTS FLASHED WHEN IT DID AND ONLY THE LEFT FRONT
DOORUNLOCKED. CUSTOMER ENTERED VEHICLE,LEAVING DOOR OPENED TO START VEHICLE. ALL DOORS THEN
OPENED AND ALARM WENT OFF. CUSTOMER SHUT OFF VEHICLE AND TURNED BACK ON. ALARM THEN SHUT OFF.
CUSTOMER LEFT VEHICLE TO ENTER STORE. VEHICLE WASLEFT UNLOCKED WHEN WALKING AWAY, ONRETURNING



TO THE VEHICLE FOUND DOORLOCKS HAD LOCKED AND AGAIN TOOK SEVERAL TIMES PUSHING REMOTE FOBIK (8)
BEFORE IT DID UNLOCK. CUSTOMER HAS APPOINTMENT WITH TECHNICIAN ADVISOR FOR STATED CONCERN.
EMAILS SENT BY CUSTOMER ARE ATTACHED. PLEASE CHECK AND ADVISE. Perform courtsey multi-point vehicle
inspection. INSPECT TIRE PRESSURE POST SERVICE QUALITY CONTROL ALL VEHI

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

vin__ | 3psrcsFv I | vear | 2010 |Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 06/07/2010 |Prant| TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information

Claim # 614854 | In Service Date 07/07/2010 |
Claim Type F - Service Contract | Repair Date 11/15/2012 |
(Claim Status | Paid | Miteage (Miles) | 58,362 |
Expense

[Labor | $0.00| Sublet | $0.00/[Part | $70.00| | Total Paid | $70.00|
61339 |[Name | JACK POWELL CHRYSLER DODGE |Zone |71 |LOS ANGELES |

1625 AUTO PARKWAY SOUTH , ESCONDIDO, CA 92029 |
_

Condition Information

Condition LOP LOP Desc Failure | Failure Part Part Part Part Part LOP
Code Code Desc | Number | Name | Quantity | Failed | Expense | Expense
: . OIL
A 09550101 | Filter, oil 71 LEAK $0.00
Loaner Car ;
A 95400041 Loaner Car $70.00

RO Narratives

(RO) Customer Concern:

CUSTOMER STATES VEHICLE DOES NOT UNLOCK INTERINTERMITTENTLY. WHILE CONCERN IS PRESENT VEHICLE
WITH NOTUNLOCK BY TRYING SEVERAL DIFFERENT WAYS. SOMETIMES ALL UNLOCK POSSIBILIES NOT WORK AT
ONCE AND SOMETIMES OCCURING INDIVIDUALLY. PRIMARY TROUBLE UNLOCKING VEHICLE IS WITH REMOTE
FOBIK. UNLOCK BUTTONWILL HAVE TO BE PRESSED SEVERAL TIMES FOR SEVERAL MINUTES BEFORE ALLOWING
DOORS TO UNLOCK. OTHER TIMES DOORS WILL NOT UNLOCK WITH VEHICLE INTERIOR BUTTONS, MANUAL KEY IN
DOOR LOCK CYLINDER, AND INTERIOR DOOR HANDLE TO OVERRIDE DOOR LOCK ACTUATOR. MOST RECENT
CONCERN WITH VEHICLE NOT UNLOCKING WAS 11/11/12 DURING WHICH ALL CONCERNS WERE PRESENT AT THE
SAME TIME. CUSTOMERPARKED AND GOT OUT OFVEHICLE. AFTER COMING AROUND TO THEOTHER SIDE NOTED
VEHICLE HAD LOCKED. CUSTOMER TRIED TO UNLOCK VEHICLE WITH REMOTE BUT VEHICLE WOULD NOT UNLOCK.
CUSTOMER HAD PASSENGER STILL IN VEHICLE WHO TRIED TO PUSH THE INTERIOR DOOR UNLOCK BUTTON ON
PASSENGER SIDE ANDINTERIOR DOOR HANDLE BUT COULD NOT GET DOOR TO UNLOCK. CUSTOMER TRIED TO
UNLOCK DOOR WITH MANUAL KEY. NOTICED THIS SET OFF THE VEHICLE ALARM BUT DID NOT UNLOCK THE DOOR.
CUSTOMER CONTINUED TO TRY AND UNLOCK THE VEHICLE FOR A SHORT TIMEAND THEN PAUSE TO CALM
PASSENGER. THE ALARM STOPPED AND CUSTOMER TRIED TO UNLOCK VEHICLE AGAIN WITH REMOTE FOBIK.
VEHICLE UNLOCKED BUT CUSTOMER NOTED LIGHTS FLASHED WHEN IT DID AND ONLY THE LEFT FRONT
DOORUNLOCKED. CUSTOMER ENTERED VEHICLE,LEAVING DOOR OPENED TO START VEHICLE. ALL DOORS THEN
OPENED AND ALARM WENT OFF. CUSTOMER SHUT OFF VEHICLE AND TURNED BACK ON. ALARM THEN SHUT OFF.
CUSTOMER LEFT VEHICLE TO ENTER STORE. VEHICLE WASLEFT UNLOCKED WHEN WALKING AWAY. ONRETURNING
TO THE VEHICLE FOUND DOORLOCKS HAD LOCKED AND AGAIN TOOK SEVERAL TIMES PUSHING REMOTE FOBIK (8)
BEFORE IT DID UNLOCK. CUSTOMER HAS APPOINTMENT WITH TECHNICIAN ADVISOR FOR STATED CONCERN.
EMAILS SENT BY CUSTOMER ARE ATTACHED. PLEASE CHECK AND ADVISE. Perform courtsey multi-point vehicle
inspection. INSPECT TIRE PRESSURE POST SERVICE QUALITY CONTROL ALL VEHI

(RO) Cause:
NA

(RO) Correction:




NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

vin__ | 3psrcsrvx I 2010 |[Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 06/07/2010 |Prant| TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information

Claim # $14854 |In Service Date 07/07/2010 |
Claim Type F - Service Contract | Repair Date 11/15/2012 |
|Claim Status | Paid | Mileage (Miles) | 58,362 |
Expense

[Labor | $0.00|[Sublet | $0.00/[Part | $30.00||Total Paid | $30.00|
61339 |[Name | JACK POWELL CHRYSLER DODGE Zone |71 |LOS ANGELES |

1625 AUTO PARKWAY SOUTH , ESCONDIDO, CA 92029 J
_

Condition Information

Condition Failure Part | Part Part Part Part LOP
Code Lop LOP Desc Code Faliure Desc Number| Name | Quantity | Failed | Expense| Expense
Oil and Filter Change - MAINTENANCE
A 26860303 All Intervals MC CARE $0.00
Maintenance
A 95260001 | Allowance ; Fixed Cost $30.00
Maintenance

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:



NA




Warranty Claim Report

Vehicle Information

vin_ | 3csppceG I ||vear | 2012 Body JCDX49 - DODGE JOURNEY R/T (FWD/LHD) |

Build Date | 01/21/2012 |Plant] TOLUCAASSEMBLY PLANT _|[Coverage Code | 536

Claim Information

Claim # 103410 [ In Service Date 05/14/2012 |

[Claim Type | W - Warranty Repair Date 12/05/2012 |

|Claim Status | Paid Mileage (Miles) | 2,867 |

Expense

[Labor | $73.60|[Sublet | $49.28|[Part | $0.00|| Total Paid | $122.88)

44422 |[Name | CARL GREGORY CHRYSLER DODGE OF BRU NSWICK, INC. |Zone | 66 | ORLANDO |

5400 ALTAMA AVE , BRUNSWICK, GA 31525 J

Condition Information

Condition Failure | Failure Part Part Part Part LOP

Code Lop LOF Desc Code | Desc Part Number Name | Quantity | Failed | Expense | Expense

Sending unit or switch, oIL

A 084610P1 | oil pressure ; 3.6 Liter |71 UEAK | 05149062AA | SWITCH |1 X 4928  |$73.60
engine

RO Narratives

(RO) Customer Concern:

CUST STATES THE SES LIGHT IS ON

(RO) Cause:

FOUND THE CODE FOR OIL PRESSURE SENSOR UPON INSPECTION FOUND THE SENSOR LEAKING OOIL

(RO) Correction:
NECESSARY TO REPLACE OIL SENSOR REPLACED AND ALL OK

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:



NA




Warranty Claim Report

Vehicle Information

vin____ |scepocres 2013 Body JCDH49 - DODGE JOURNEY SE (FWD) |

11/23/2012 ||Plant | TOLUCAASSEMBLY PLANT _|[Coverage Code | 536

Claim Information

Claim # PREPNV | In Service Date 03/11/2013 |
|CIaIm Type | K - Road Ready (PREPNV) | Repair Date 12/17/2012 |

(Claim Status | Paid | Mileage (Miles) |o |
Expense

[Labor | $116.80|[Sublet | $0.00/[Part | $0.00|[Total Paid | $116.80|

44520 |IName SHERMAN DODGE |Zone 51 | CHICAGO |
7601 N SKOKIE BLVD , SKOKIE, IL 60077 J
_

Condition Information

Condition Failure Part Part Part Part Part LOP
Code Lop LOP Desc Code Fallure Desc Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 Basic Prep NU PREP $116.80

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA






Warranty Claim Report

Vehicle Information

VIN 3C4PDCABEEEEEE | Year |2013 ||Body | JCDH49 - DODGE JOURNEY SE (FWD) |
Build Date | 10/15/2012 IPlant TOLUCAASSEMBLY PLANT ||Coverage Code |536
Claim Information
Claim # 365231 In Service Date 12/12/2012 |
Claim Type | W - Warranty |[Repair Date 12/21/2012 ]
|Claim Status | Paid Mileage (Miles) [ 102 |
Expense
[Labor | $677.97||Sublet | $102.20|[Part | $0.00| | Total Paid | $780.17|
Dealer Information
45478  |[Name | GILLMAN CHRYSLER JEEP DODGE |Zone |63 |DALLAS |
10585 W SAM HOUSTON PKWY S , HOUSTON, TX 77099 |
Condition Information
Condition Failure Part Part | Part| Part LOP
Code Lor LOP Desc Code Fallure Desc Part Number Name |Quantity|Failed|Expense| Expense
Transmission,
Remove and
A 21000501 | install for 05078336AA | SENSOR| 1 X |2667 |$217.62
recondition ;
40TE/41TE - 2.0-
2.4 liter engine
Transmission,
Remove and
A 21000501 | install for 05078911AA | SENSOR| 1 2324 |$217.62
recondition ;
40TE/41TE - 2.0-
2.4 liter engine
Transmission,
Remove and
A 21000501 | install for 05010884AA | SEALER | 1 546 |$217.62
recondition ;
40TE/41TE - 2.0-
2.4 liter engine
Transmission,
Remove and
A 21000501 | install for 68055894AA | FLUID |9 39.06 |$217.62
recondition ;
40TE/41TE - 2.0-
2.4 liter engine
Transmission,
Remove and
A 21000501 | install for 68055894AA |FLUID |1 434 |$217.62
recondition ;
40TE/41TE - 2.0-
2.4 liter engine
Transmission,
Remove and
install for
A 21000501 = dition : 04412844 |GASKET | 1 3.43 $217.62
40TE/41TE - 2.0-
2.4 liter engine
Transaxle ; Group CHECK
A 21340256 | A Repair (3 - ML |ENGINE/SERVICE |05078336AA |SENSOR]| 1 X 26.67 |$368.28
Highly Skilled) ENGINE SO










NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information
VIN 3c4PDCAB2E | Year | 2013

I Body I JCDH49 - DODGE JOURNEY SE (FWD)

|

Build Date |10/15/2012 I Plant | TOLUCA ASSEMBLY PLANT

||Coverage Code | 536

Claim Information

Claim # 365231 { In Service Date

Claim Type | W - Warranty ||[Repair Date

12/12/2012

12/21/2012

|Claim Status | Paid | Mileage (Miles)

102

Expense

Labor ($677.97)||Sublet |

($102.20)[Part |

$0.00| Total Paid

|

(5780.17)|

Dealer Information

45478  |[Name | GILLMAN CHRYSLER JEEP DODGE

| Zone

63 | DALLAS

10585 W SAM HOUSTON PKWY S , HOUSTON, TX 77099

Condition Information

Failurel

Condition
LOP LOP Desc Code

Failure Desc Part Number|

Part
Name

Part
Quantity

Part
Failed|

Part
Expense|

LOP
Expense

Code

Transmission,
Remove and
install for
recondition ;
40TE/41TE - 2.0-
2.4 liter engine

A 21000501

05078336AA

SENSOR

-26.67

($217.62)

Transmission,
Remove and
install for
recondition ;
40TE/41TE - 2.0-
2.4 liter engine

A 21000501

05078911AA

SENSOR

-23.24

($217.62)

Transmission,
Remove and
install for
recondition ;
40TE/41TE - 2.0-
2.4 liter engine

A 21000501

05010884AA

SEALER

-5.46

($217.62)

Transmission,
Remove and
install for
recondition ;
40TE/41TE - 2.0-
2.4 liter engine

A 21000501

68055894AA

FLUID

-39.06

($217.62)

Transmission,
Remove and

recondition ;
40TE/41TE - 2.0-
2.4 liter engine

A 21000501 | install for 68055894AA

FLUID

-4.34

($217.62)

Transmission,
Remove and
install for
recondition ;
40TE/41TE - 2.0-
2.4 liter engine

A 21000501

04412844

GASKET

-3.43

($217.62)

Transaxle ; CHECK

(3 - Highly
Skilled)

ENGINE SO

A 21340256 | GOUP ARepair |\ | ENGINE/SERVICE | 05078336AA

SENSOR

-26.67

($368.28)










NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

viv___ ]scspocecs| 2012 |Body JCDEA49 - DODGE JOURNEY SXT (FWD) |

Build Date | 09/13/2011 |Plant | TOLUCAASSEMBLY PLANT _||Coverage Code | 536
Claim Information

Claim # 183900 [ In Service Date 07/02/2012 |
[Claim Type | W - Warranty |Repair Date | 12/28/2012 |
|Claim Status | Paid Mileage (Miles) | 12,466 |
Expense

[Labor | $66.33|[Sublet | $90.86/[Part | $0.00|| Total Paid | $157.19)
43807 |[Name | VICKSBURG CHRYSLER-PLYMOUTH-DODGE INCORPORATED |Zone | 42| DETROIT |

13475 PORTAGE ROAD , VICKSBURG, MI 49097 ]

Condition Information

Condition Failure Part Part Part Part LOP
Code Lop LOP Desc Code Faflure Desc | Part Number Name | Quantity | Failed | Expense | Expense
Latch, Door ; 4D BINDS,
A 23410106 | sedan-Wagon-Rear | 07 STICKS, OR |04589914AD | LATCH |1 X 90.86 $66.33
door-Right or left SEIZED

RO Narratives

(RO) Customer Concern:

PASS REAR DOOR: FOR DAYS WOULD NOT OPEN FROM INSIDE OR OUTSIDE. LOCK ROD MOVED, DIDN'T FEEL
FROZEN, HANDLES MOVED FREELY BUT DIDN'T ACTIVATE. DID NOT WORK WEDS AM BUT DID AFTER SHE GOT HERE

(RO) Cause:
NA

(RO) Correction:
REPLACED PASSENGER REAR DOOR LATCH PER CUSTOMER REQUEST,COULD NOT DUPLICATE

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:



NA




Warranty Claim Report

Vehicle Information

vin__ |3capocecol ||Year | 2012 |Body JCDEA49 - DODGE JOURNEY SXT (FWD) |
Build Date |09/13/2011 |Plant | TOLUCAASSEMBLY PLANT _||Coverage Code | 536
Claim Information

Claim # 184072 In Service Date 07/02/2012 |
[Claim Type | W - Warranty Repair Date 01/04/2013 |
|Claim Status | Paid Mileage (Miles) [ 12,917 |
Expense

[Labor | $22.55||Sublet | $24.15|Part | $0.00) (Total Paid | $46.70)|
43807 |[Name | VICKSBURG CHRYSLER-PLYMOUTH-DODGE INCORPORATED |Zone | 42| DETROIT |

13475 PORTAGE ROAD , VICKSBURG, MI 49097 ]

Condition Information

Condition LOP LOP Desc Failure Failure Desc | Part Number Part Part Part Part Lor

Code Code Name | Quantity| Failed| Expense | Expense
Latch, rear BINDS
A 23416402 | Pucket/splitback seat | 57, fomiors OR |68067481AC | CABLE |1 X |2415 |$22.55
release ; Right seat-
One/both SEIZED

RO Narratives
(RO) Customer Concern:

PASS REAR DOOR WILL NOT OPEN FROM INSIDE OR OUTSIDE. INTERMITENT PROBLEM, NOT WORKING NOW

(RO) Cause:
FOUND CABLE BINDING OR FREEZING UP

(RO) Correction:
INSTALLED NEW CABLE

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:



NA




Warranty Claim Report

Vehicle Information

vin__— | 3psrcsrvx 2010 |Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 06/07/2010 |Prant| TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information

Claim # 617711 | In Service Date 07/07/2010 |
Claim Type F - Service Contract | Repair Date 01/18/2013 |
(Claim Status | Paid | Miteage (Miles) | 62,970 |
Expense

[Labor | $28.15[Sublet | $471.80|Part | $100.00|| Total Paid | $637.69|
Dealer Information

61339 |[Name | JACK POWELL CHRYSLER DODGE |Zone |71 |LOS ANGELES |

1625 AUTO PARKWAY SOUTH , ESCONDIDO, CA 92029 |
_

Condition Information

Condition Failure Part Part | Part| Part LOP
Code Lo LOP Desc Code Fallure Desc | Part Number Name |Quantity| Failed| Expense| Expense

TIPM totally
integrated power UNCODABLE

B 08890102 | module/PDC uc (NARRATIVE RL692305AG | MODULE | 1 X 471.80 |$28.15
power distribution REQUIRED)
center ; Module
Loaner Car ;

B 95400041 Loaner Car RL692305AG | MODULE | 1 X 471.80 |$70.00
Oil and Filter

A 26860303 | Change - Al MC g:l'RNETENANCE $0.00
Intervals
Maintenance

A 95260001 | Allowance ; Fixed $30.00
Cost Maintenance

RO Narratives

(RO) Customer Concern:

COMPLETE OIL AND FILTER CHANGE. LUBE ALL FITTINGS AS APPLICABLE. CHECK ALL FLUID LEVELS AND TIRE
PRESSURE. CUSTOMER STATES VEHICLE DOOR LOCKS ARE INTERMITTENTLY NOT UNLOCKING. VEHICLE
PREVIOUSLY INSPECTED FOR STATED CONCERN. REFER TO WORKORDER 614854, TOTALLY INTEGRATED POWER
MODULEWAS ON ORDER AND NOW IN STOCK. PLEASE CHECK AND ADVISE. CUSTOMER STATES VEHICLE REMOTE
FOBIK INTERMITTENTLY INOPERATIVE. CUSTOMER HAD ONE REMOTE REPLACED DURING PREVIOUS INSPECTION.
REFER TO WORKORDER 614854. PLEASE CHECK AND ADVISEFOR CUSTOMER STATED CONCERN. CUSTOMER
STATES VEHICLE HAS LOUD TICKING NOISE PRESENT DURING OPERATION. CUSTOMER IN PAST HAD MANIFOLD
REPLACED FOR SIMILAR NOISE. REFER TO WORKORDER 596881. PLEASE CHECK AND ADVISE. Perform courtsey
multi-point vehicle inspection. INSPECT TIRE PRESSURE POST SERVICE QUALITY CONTROL ALL VEHICLES WILL BE
ROAD TESTED TO ASSURE ALL REPAIRS ARE PERFORMED SUCCESSFULLY. VEHICLE RENTAL PROVIDED TO CLIENT

(RO) Cause:

(RO) Correction:

62970 MAINTENANCE CHANGED OIL AND FILTER LOF COMPLETED 62970 TIPM INTERMITTENTLY INOP REFER TO
R0O617711 FOR DIAGNOSTIC (TESTED DOOR LOCKOPERATION FROM INSIDE SWITCHES FOUND
THATINTERMITTENTLY THE TOTALLY INTEGRATED POWERMODULE (TIPM) DIDN'T SEND OUT A OUTPUTRESPONSE







Warranty Claim Report

Vehicle Information

VIN 3D4PG5FVX |Year | 2010 ||[Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 06/07/2010 |Plant| TOLUCA ASSEMBLY PLANT I Coverage Code | 536
Claim Information

Claim # 617711 In Service Date 07/07/2010 |
Claim Type | W - Warranty |[Repair Date 01/18/2013 ]
(Claim Status | Paid | Mileage (Miles) | 62,970 |
Expense

[Labor | $150.15||Sublet | $533.40|[Part | $0.00| | Total Paid | $683.55
61339 |[Name | JACK POWELL CHRYSLER DODGE |Zone |71 |LOS ANGELES |

1625 AUTO PARKWAY SOUTH , ESCONDIDO, CA 92029 |

Condition Information

Condition Failure | Failure Part Part Part Part LOP
Code Lop LOP Desc Code | Desc Part Number Name | Quantity | Failed | Expense| Expense

Manifold, two piece

A 09500512 | intake ; 3.5 liter engine 04593649AD | PLENUM | 1 X 291.20 |$65.69
- Upper
Manifold, two piece

A 09500512 | intake ; 3.5 liter engine 04892293AC | ARM 1 242.20 |$65.69
- Upper
Arm, valve rocker ; 3.5

A 09800117 | liter engine-Left/Front | K4 LOOSE |04593649AD | PLENUM | 1 X 291.20 |$84.46

head - One or All
Arm, valve rocker ; 3.5

A 09800117 | liter engine-Left/Front K4 LOOSE |04892293AC | ARM 1 242.20 |$84.46
head - One or All

RO Narratives

(RO) Customer Concern:

COMPLETE OIL AND FILTER CHANGE. LUBE ALL FITTINGS AS APPLICABLE. CHECK ALL FLUID LEVELS AND TIRE
PRESSURE. CUSTOMER STATES VEHICLE DOOR LOCKS ARE INTERMITTENTLY NOT UNLOCKING. VEHICLE
PREVIOUSLY INSPECTED FOR STATED CONCERN. REFER TO WORKORDER 614854, TOTALLY INTEGRATED POWER
MODULEWAS ON ORDER AND NOW IN STOCK. PLEASE CHECK AND ADVISE. CUSTOMER STATES VEHICLE REMOTE
FOBIK INTERMITTENTLY INOPERATIVE. CUSTOMER HAD ONE REMOTE REPLACED DURING PREVIOUS INSPECTION.
REFER TO WORKORDER 614854, PLEASE CHECK AND ADVISEFOR CUSTOMER STATED CONCERN. CUSTOMER
STATES VEHICLE HAS LOUD TICKING NOISE PRESENT DURING OPERATION. CUSTOMER IN PAST HAD MANIFOLD
REPLACED FOR SIMILAR NOISE. REFER TO WORKORDER 596881. PLEASE CHECK AND ADVISE. Perform courtsey
multi-point vehicle inspection. INSPECT TIRE PRESSURE POST SERVICE QUALITY CONTROL ALL VEHICLES WILL BE
ROAD TESTED TO ASSURE ALL REPAIRS ARE PERFORMED SUCCESSFULLY. VEHICLE RENTAL PROVIDED TO CLIENT

(RO) Cause:

(RO) Correction:

62970 MAINTENANCE CHANGED OIL AND FILTER LOF COMPLETED 62970 TIPM INTERMITTENTLY INOP REFER TO
R0O617711 FOR DIAGNOSTIC (TESTED DOOR LOCKOPERATION FROM INSIDE SWITCHES FOUND
THATINTERMITTENTLY THE TOTALLY INTEGRATED POWERMODULE (TIPM) DIDN'T SEND OUT A OUTPUTRESPONSE
TO DOOR LOCKS EVEN THOUGH IT SHOWEDINPUT FROM DOOR MODULES AND SWITCHES. ORDEREDNEW







Warranty Claim Report

Vehicle Information

vin__ | 3ps4rcsFV I |Year | 2010 |Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 06/07/2010 |Plant| TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information

Claim # 617711 |In Service Date 07/07/2010 |
Claim Type | M - Mopar | Repair Date 01/18/2013 |
(Claim Status | Paid | Mileage (Miles) | 62,970 |
Expense

[Labor | $28.15| | Sublet | $123.20/Part | $0.00|| Total Paid | $151.35|
61339 |[Name | JACK POWELL CHRYSLER DODGE |Zone |71 |LOS ANGELES |

1625 AUTO PARKWAY SOUTH , ESCONDIDO, CA 92029 |
_

Condition Information

Condition Failure Part | Part | Part LOP
Code LOP LOP Desc Code Failure Desc | Part Number| Part Name Quantity| Failed| Expense| Expense
Transmitter,
Integrated Key UNABLE TO
A 08804401 FOB : Transmitter UP PROGRAM 56046707AE | TRANSMTR | 1 X 123.20 |$28.15
key-one or more

RO Narratives

(RO) Customer Concern:

COMPLETE OIL AND FILTER CHANGE. LUBE ALL FITTINGS AS APPLICABLE. CHECK ALL FLUID LEVELS AND TIRE
PRESSURE. CUSTOMER STATES VEHICLE DOOR LOCKS ARE INTERMITTENTLY NOT UNLOCKING. VEHICLE
PREVIOUSLY INSPECTED FOR STATED CONCERN. REFER TO WORKORDER 614854. TOTALLY INTEGRATED POWER
MODULEWAS ON ORDER AND NOW IN STOCK. PLEASE CHECK AND ADVISE. CUSTOMER STATES VEHICLE REMOTE
FOBIK INTERMITTENTLY INOPERATIVE. CUSTOMER HAD ONE REMOTE REPLACED DURING PREVIOUS INSPECTION.
REFER TO WORKORDER 614854. PLEASE CHECK AND ADVISEFOR CUSTOMER STATED CONCERN. CUSTOMER
STATES VEHICLE HAS LOUD TICKING NOISE PRESENT DURING OPERATION. CUSTOMER IN PAST HAD MANIFOLD
REPLACED FOR SIMILAR NOISE. REFER TO WORKORDER 596881. PLEASE CHECK AND ADVISE. Perform courtsey
multi-point vehicle inspection. INSPECT TIRE PRESSURE POST SERVICE QUALITY CONTROL ALL VEHICLES WILL BE
ROAD TESTED TO ASSURE ALL REPAIRS ARE PERFORMED SUCCESSFULLY. VEHICLE RENTAL PROVIDED TO CLIENT

(RO) Cause:

(RO) Correction:

62970 MAINTENANCE CHANGED OIL AND FILTER LOF COMPLETED 62970 TIPM INTERMITTENTLY INOP REFER TO
RO617711 FOR DIAGNOSTIC (TESTED DOOR LOCKOPERATION FROM INSIDE SWITCHES FOUND
THATINTERMITTENTLY THE TOTALLY INTEGRATED POWERMODULE (TIPM) DIDN'T SEND OUT A OUTPUTRESPONSE
TO DOOR LOCKS EVEN THOUGH IT SHOWEDINPUT FROM DOOR MODULES AND SWITCHES. ORDEREDNEW
TOTALLY INTEGRATED POWER MODULE. FOR THISCONCERN. UNABLE TO DUPLICATE CUSTOMERSCONCERN OF
DOORS LOCKING AND NOT BEING ABLETO OPEN DOORS FROM INSIDE OR STARTING CONCERNNOTED ON EMAILS).
INSTALLED TIPM FOR POORRESPONSE (REQUESTED AND ORDERED BY TECHADVISOR). AFTER REPLACEMENT, ALL
KEY FOBSWORKING PROPERLY. NO FURTHER REPAIRS NEEDEDAT THIS TIME. CUSTOMER STATES: 62970
INTERMITTENT FOBIK FAILURE VERIFIEDCUSTOMER CONCERN. UPON UNLOCKING VEHICLE WITHFOBIK, VEHICLE
WOULD NOT UNLOCK. USING RKETESTER, PUSHED UNLOCK ON FOBIK WHILE STANDINGNEXT TO VEHICLE.
VEHICLE DID NOT UNLOCK ANDTESTER DID NOT PICK UP FOBIK BUTTON PUSH.PUSHED MANY TIMES AND VEHICLE
UNLOCKEDINTERMITTENTLY. FOBIK FAILING INTERNALLY.ALSO FOBIK




(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

VIN | 3D4PH1FG 2011 |[Body | JCEE49 - DODGE JOURNEY MAINSTREET (AWD) |
Build Date | 12/08/2010 |Prant] TOLUCAASSEMBLY PLANT |(Coverage Code | 536

Claim Information

Claim # 037196 [ In Service Date 06/24/2011 |
[Claim Type | W - Warranty Repair Date 01/22/2013 |
|Claim Status | Paid Mileage (Miles) | 22,125 |
Expense

[Labor | $82.39|[Sublet | $90.86/Part | $0.00|| Total Paid | $173.25)
64754 Name S & SAUTO SALES INC | Zone 32 | NEW YORK |

WEST MAIN ST ROAD , MALONE, NY 12953 J
_
Condition Information

Condition Failure Part Part | Part | Part LOP
Code Lop LOF Desc Code Fallure Desc| Part Number Name | Quantity|Failed| Expense| Expense
Latch, Door ; 4D sedan- BINDS,
A 23410106 | Wagon-Rear door-Right | 07 STICKS, 04589914AD | LATCH |1 X 90.86 $61.79
or left OR SEIZED

Module, Body Control
(BCM) ; Flash Program

B 18190294 | Body Control Module and | FM ;LSSSLE $20.60
Reconfigure Vehicle -
Powernet

RO Narratives

(RO) Customer Concern:

Customer States passenger rear door will not open Customer states rrt 11-082- flash program bcm and reconfigure vehicle
(RO) Cause:

faulty door latch open on vip

(RO) Correction:

tech removed door panel and replaced latch. tested and returned to customer tech flashed becm with new software. tested and
returned to customer

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA



(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

vin__ | 3p4rcsrv2 I |Year | 2010 |Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 02/17/2010 ||Plant| TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information
Claim # 384161 |\In Service Date 04/08/2010 |
[Claim Type | s - Safety (Recalls) | Repair Date 02/13/2013 |
|Claim Status | Paid | Mileage (Miles) | 15,915 |
Expense
[Labor | $19.58|[Sublet | $0.00|[Part | $0.00||Total Paid | $19.58
64793 |[Name | ANCHORAGE CHRYSLER CENTER INC |Zone |70 | PHOENIX |
2601 EAST 5TH AVENUE , ANCHORAGE, AK 99501 J
_
Condition Information
Condition Failure Part | Part| Part | Part | Part LOP
Code Lop LOP Desc Code Faflure Desc Number| Name| Quantity | Failed| Expense| Expense
Customer Satisfaction
Notification K37 ; Inspect UNCODABLE
A 08K37182 | for DTC's and UC | (NARRATIVE $19.58
Reprogram ORC REQUIRED)
Module

RO Narratives

(RO) Customer Concern:

CUSTOMER STATES RIGHT FRONT DOOR WILL NOT OPEN FROM THE INSIDE OR OUTSIDE - CHECK AND ADVISE
PERFORM RECALL K37

(RO) Cause:

VERIFIED COMPLAINT, RIGHT FRONT DOOR DOES NOT OPEN FROM EITHER SIDE. CONNECTED WI-TECH AND
CHECKED FOR DTC'S, FOUND NONE PERTAINING TO CONCERN. CHECKED LINKAGE AT INNER DOOR PANEL, FOUND
IT TO BE INTACT. ADVISE THERE SUBLET TO BODY SHOP FOR REPAIR RECALL

(RO) Correction:

CONNECTED WI-TECH, CHECKED FOR DTC'S, FOUND NONE PERTAINING TO RECALL. PERFORMED FLASH ON ORC

WITH PART# 56054711AD. FLASH WAS SUCCESSFUL. REPAIR COMPLETE. CUSTOMER IN RENTAL VEHICLE COVERED
BY CHRYSLER

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA



(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

vin__ | 3p4rcsrv2 I ||Year | 2010 | Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD)
Build Date | 02/17/2010 ||Plant| TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information

Claim # 038416 (In Service Date 04/08/2010

[Claim Type | W - Warranty Repair Date 02/13/2013

|Claim Status | Paid Mileage (Miles) [ 15,915

Expense

[Labor | $0.00|[Sublet | $87.29|Part | $222.75| | Total Paid | $310.04|
64793 |[Name | ANCHORAGE CHRYSLER CENTER INC |Zone |70 |PHOENIX |

2601 EAST 5TH AVENUE , ANCHORAGE, AK 99501 J
_
Condition Information

Condition Failure Part Part Part Part LOP
Code Lop LOP Desc Code Fallure Desc | Part Number Name | Quantity | Failed| Expense | Expense
A 23001040 | Door ; Front - Right 04589694AD | LATCH | 1 X 87.29 $0.00
e N
A 23410104 Wagons-Front door- 07 gg%g OR | 04589694AD | LATCH |1 X 87.29 $0.00
Right or left
A 97756555 | Sublet Repair 04589694AD | LATCH | 1 X 87.29 $222.75

RO Narratives

(RO) Customer Concern:

CUSTOMER STATES RIGHT FRONT DOOR WILL NOT OPEN FROM THE INSIDE OR OUTSIDE - CHECK AND ADVISE
PERFORM RECALL K37

(RO) Cause:

VERIFIED COMPLAINT, RIGHT FRONT DOOR DOES NOT OPEN FROM EITHER SIDE. CONNECTED WI-TECH AND
CHECKED FOR DTC'S, FOUND NONE PERTAINING TO CONCERN. CHECKED LINKAGE AT INNER DOOR PANEL, FOUND
IT TO BE INTACT. ADVISE THERE SUBLET TO BODY SHOP FOR REPAIR RECALL

(RO) Correction:

CONNECTED WI-TECH, CHECKED FOR DTC'S, FOUND NONE PERTAINING TO RECALL. PERFORMED FLASH ON ORC
WITH PART# 56054711AD. FLASH WAS SUCCESSFUL. REPAIR COMPLETE. CUSTOMER IN RENTAL VEHICLE COVERED
BY CHRYSLER

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:



NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

VIN 3D4PG5FV. |\Year | 2010 ||[Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 06/07/2010 |Plant| TOLUCA ASSEMBLY PLANT I Coverage Code | 536
Claim Information

Claim # 619446 |In Service Date 07/07/2010 |
Claim Type F - Service Contract I Repair Date 02/25/2013 ]
(Claim Status | Paid | Miteage (Miles) | 65,468 |
Expense

[Labor | $112.60||Sublet | $99.05/Part | $175.00 | Total Paid | $294.57|
Dealer Information

61339 |[Name | JACK POWELL CHRYSLER DODGE |Zone |71 |LOS ANGELES |

1625 AUTO PARKWAY SOUTH , ESCONDIDO, CA 92029 |

Condition Information

Condition Failure Part Part Part Part LOP
Code Lop LOP Desc Code Fallure Desc Part Number Name | Quantity | Failed | Expense | Expense

Wiring harness, SPLIT CUT

A 08904502 | door ; Front-Right | X2 ! 68056750AA | WIRING | 1 X 47.11 $56.30
or left OR TORN
Wiring harness,

A 08904502 | door ; Front-Right | X2 ST | 04795997AE | WIRING 1 51.94  |$56.30
or left
Wiring harness,

A 08904503 | door ; Front-Right 68056750AA | WIRING | 1 X 4711 $56.30
or left
Wiring harness,

A 08904503 | door ; Front-Right 04795997AE | WIRING | 1 51.94 $56.30
or left

A 95400041 | -oaner Car; 68056750AA | WIRING |1 X 4711 |$175.00
Loaner Car
Loaner Car ;

A 95400041 Loaner Car 04795997AE | WIRING | 1 51.94 $175.00

RO Narratives

(RO) Customer Concern:

CUSTOMER STATES VEHICLE RIGHT FRONTDOOR WIRING HARNESS HAS COME LOOSE AND |S PULLING OUT FROM
THE DOOR. CUSTOMER NOTED TAPE AROUND THE HARNESS THAT MAYBE PART OF THE HARNESS OR USED TO
HOLD HARNESS IN PLACE HAS COME LOOSE TOO. PLEASE CHECK AND ADVISE. Moved to: 619446C Line: A Moved to:
619446C Line: B Moved to: 619446C Line: C Moved to: 619446C Line: D VEHICLE RENTAL PROVIDED TO CLIENT
SHIPPING CHARGE CUSTOMER STATES VEHICLE HAS A COOLANT SMELL PRESENT FROM ENGINE COMPARTMENT.
PLEASE CHECK AND ADVISE. Perform courtsey multi-point vehicle inspection. INSPECT TIRE PRESSURE POST SERVICE
QUALITY CONTROL ALL VEHICLES WILL BE ROAD TESTED TO ASSURE ALL REPAIRS ARE PERFORMED
SUCCESSFULLY.

(RO) Cause:
NA

(RO) Correction:

65468 VERIFIED CUSTOMER'S CONCERN. DOORWIRING HARNESS IS LOOSE (DRIVER AND PASSENGERFRONT
DOORS). UPON INSPECTION, FOUND THATBOTH HARNESS LOCKING TABS TO SECURE HARNESSIN VEHICLE BODY







Warranty Claim Report

Vehicle Information

VIN | 3D4aPH1 res N |[Year | 2011 |[Body | JCEE49 - DODGE JOURNEY MAINSTREET (AWD) |
Build Date | 12/08/2010 |Prant] TOLUCAASSEMBLY PLANT |(Coverage Code | 536
Claim Information
Claim # 037773 |In Service Date 06/24/2011 |
[Claim Type | W - Warranty Repair Date 03/28/2013 |
(Claim Status | Paid Mileage (Miles) [ 23,750 |
Expense
[Labor | $48.06|Sublet | $126.91/Part | $0.00|| Total Paid | $174.97
64754 Name S & SAUTO SALES INC | Zone 32 | NEW YORK |
WEST MAIN ST ROAD , MALONE, NY 12953 J
_
Condition Information
Condition Failure Part Part | Part Part LOP
Code Lop LOP Desc Code Fallure Desc| Part Number Name | Quantity| Failed| Expense| Expense
Shifter, automatic BINDS,
A 21010336 | transmission ; Floor |07 STICKS, OR |04766410AD | SHIFTER | 1 X 126.91 |$48.06
Console mounted SEIZED

RO Narratives

(RO) Customer Concern:

Customer States shifter seems to stick Customer States when using passive entry feature only drivers door unlocks it use to
unlock all doors Customer States customer smells gas coming from the vehicle

(RO) Cause:

shifter assy is binding between neutral and drive settings for the locking system were changed to just drivers door unlock TECH
CHECKED FOR LEAKS AND FOR THE SMELL OF GASOLINE

(RO) Correction:

tech replaced shigter assy selector moves correct now tech changed locking system by going into the settings on the radio

screen and changed it to unlock all doors TECH DID NOT FIND ANY LEAKS OR THE SMELL OF GASOLINE EVERYTHING IS
GOOD AND RETURNED TO CUSTOMER.

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA



(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

VIN 304PG5FVE | |[Year | 2010 | Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 03/17/2010 | Plant | TOLUCA ASSEMBLY PLANT I Coverage Code | 536
Claim Information

Claim # 522221 { In Service Date 05/10/2010 |
Claim Type | W - Warranty |[Repair Date 04/18/2013 ]
(Claim Status | Paid Mileage (Miles) | 41,731 |
Expense

[Labor | $234.29| Sublet | $91.98/Part | $0.00|| Total Paid | $326.27|
09861 |IName | GRIFFIN MOTORS COMPANY |Zone |35 | WASHINGTON |

11031 PERRY HIGHWAY , MEADVILLE, PA 16335 |
Condition Information

Condition LOP | Failure Part Part Part LOP
Code Lo Desc | Code Faliure Desc Part Number | Part Name Quantity | Failed| Expense | Expense

CHECK

A 09950100 | Valves |ML ENGINE/SERVICE 04318001AC | CLEANER | 1 6.30 $234.29

ENGINE SO

CHECK

A 09950100 | Valves |ML ENGINE/SERVICE 53022277AA | RETAINER | 8 X 6.72 $234.29

ENGINE SO

CHECK

A 09950100 | Valves | ML ENGINE/SERVICE 05174566AA | CLEANER | 1 41.72 $234.29

ENGINE SO

CHECK

A 09950100 | Valves | ML ENGINE/SERVICE 05183546AA | CLEANER | 1 23.80 $234.29

ENGINE SO

CHECK

A 09950100 | Valves | ML ENGINE/SERVICE 53022277AA | RETAINER | 8 6.72 $234.29

ENGINE SO

CHECK

A 09950100 | Valves | ML ENGINE/SERVICE 53022277AA | RETAINER | 8 6.72 $234.29

ENGINE SO

RO Narratives

(RO) Customer Concern:

CUSTOMER STATES CEL IS ON. VERIFIED CEL IS ON FOR CYL #5 MISFIRE. RAN INTAKE CLEANER INTO INTAKE TO
SEE IF THAT WOULD HELP STICKY VALVE. IT DID NOT HELP. REMOVED UPPER INTAKE AND PERFORMED CYL.
LEAKAGE TEST. CYL. #5 IS 5% AND 175PSI COMPRESSION. EXCHANGED COIL AND SPARK PLUG FROM CYL #5 AND
REROAD TESTED. STILL CYL #5 MISFIRE. EXHAUST VALVES WILL NEED CLEANED AND ROTATED. (05-7648 GKELTZ-)
PER ROW ONE EXHAUST VALVES WILL NEED CLEANED AND ROTATED. CEL IS ON CODE P0305. EXHAUST VALVE
STICKING. CLEANED ALL VALVES AND ROTATED. ROADTESTED AND ENGINE STARTED TO MISS. CEL CAME ON
AGAIN. SCANNED FOUND FAULT CODE P0305. REMOVED VALVE COVER AND #5 CYL VALVE SPRINGS. SPRAYED
CLEANER AND ROTATED WITH DRILL. BOTH VALVES. SPRAYED PENITRATING OIL ON VALVES WHILE ROTATING
INSTALLED VALVE COVER AND PLENUIM. RAN ENGINE AND ROADTESETD. RUNNING GOOD. NO CODED RETURNED.
(05-7648 GKELTZ-)

(RO) Cause:
NA



(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

vin__ | 3csrocecs [ 2012 Body JCDX49 - DODGE JOURNEY R/T (FWD/LHD) |
Build Date | 01/21/2012 |Plant] TOLUCAASSEMBLY PLANT _|Coverage Code | 536
Claim Information

Claim # 347179 |In Service Date 05/14/2012 |
[Claim Type | W - Warranty Repair Date 04/30/2013 |
|Claim Status | Paid Mileage (Miles) | 12,275 |
Expense

[Labor | $27.94/[Sublet | $27.37|[Part | $0.00) (Total Paid | $55.31|
60426 |[Name |RUSS DARROW CHRYSLER, JEEP, DODGE |Zone |51 |cHICAGO |

3502 LANCASTER DR , MADISON, W| 53718 ]
_
Condition Information

Condition Failure | Failure Part Part Part Part LOP
Code Lor LOP Desc Code | Desc Part Number Name | Quantity | Failed | Expense | Expense
Handle, door outside ;
A 23421504 | 4D sedan-Van-Front | K4 LOOSE | 1RH64KRAAE | HANDLE | 1 X 27.37 $27.94
door-Right or left

RO Narratives
(RO) Customer Concern:
CUSTOMER STATES PASSENGER DOOR HANDLE PULLED OFF-

(RO) Cause:
INSTALLED NEW HANDLE, RETURNED DEFECTIVEPART. CLIPS FAILED.

(RO) Correction:
HANDLE, DOOR OUTSIDE, REPLACE, FRONT RIGHT

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:



NA




Warranty Claim Report

Vehicle Information

vin__ | scarocec3 2012 Body JCDX49 - DODGE JOURNEY R/T (FWD/LHD) |
Build Date | 01/21/2012 |Plant] TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information

Claim # 348499 [ In Service Date 05/14/2012 |
[Claim Type | W - Warranty Repair Date 05/30/2013 |
(Claim Status | Paid Mileage (Miles) | 14,450 |
Expense

[Labor | $27.94/|Sublet | $47.18|[Part | $0.00|[Total Paid | $75.12|
60426 |[Name |RUSS DARROW CHRYSLER, JEEP, DODGE |Zone |51 |cHICAGO |

3502 LANCASTER DR , MADISON, W| 53718 J
_
Condition Information

Condition Failure Part Part Part Part LOP
Code Lop LOP Desc Code Faliure Desc| Part Number Name | Quantity | Failed| Expense| Expense
Handle, door
outside ; 4D sedan- Fastener
A 23421504 FC Broken or 1RH64KRAAE | HANDLE |1 X 27.37 $27.94
Van-Front door-
. Cracked
Right or left
Handle, door
outside ; 4D sedan- Fastener
A 23421504 ’ FC Broken or 1RH66KRAAD | CAP 1 19.81 $27.94
Van-Front door- Cracked
Right or left

RO Narratives
(RO) Customer Concern:
OWNER NOTES RIGHT FRONT OUTSIDE DOOR HANDLE FELL OFF.,

(RO) Cause:
CLIPS FAILED, INSTALLED NEW DOOR HANDLE.BOTH PARTS.

(RO) Correction:
HANDLE, DOOR OUTSIDE, REPLACE, FRONT RIGHT

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:



NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

VIN 3c4PDCBG [ |Year | 2013 | Body | JCDE49 - DODGE JOURNEY SXT (FWD) |
Build Date |08/23/2012 |Prant ] TOLUCAASSEMBLY PLANT __||Coverage Code | 536
Claim Information
Claim # 127755 In Service Date 12/31/2012 |
Claim Type | W - Warranty } Repair Date 06/20/2013 ]
(Claim Status | Paid | Mileage (Miles) | 5,910 |
Expense
[Labor | $289.46||Sublet | $483.42|[Part | $0.00| | Total Paid | $772.88|
Dealer Information
Code 44911  |[IName | LONE STAR DODGE CHRYSLER JEEP |Zone |63 |DALLAS |
Address 1309 SOUTH PACIFIC STREET , MINEOLA, TX 75773 ]
Condition Information
Condition) Failure| Failure Part | Part| Part LOP
Code Lor LOP Desc Code Desc e I ity Quantity|Failed Expense|Expens
Regulator, window rear ;
A 23341114 | 4D-Sedan-Electric-Right 68103380AA | PANEL 1 78.47 |$62.58
or left
Regulator, window rear ;
A 23341114 | 4D-Sedan-Electric-Right 68043738AA | REGULATOR | 1 95.76 |$62.58
or left
Regulator, window rear ;
A 23341114 | 4D-Sedan-Electric-Right 04589914AD | LATCH 1 X 93.87 |$62.58
or left
Regulator, window rear ;
A 23341114 | 4D-Sedan-Electric-Right 05076868AC | W/STRIP 1 83.09 |$62.58
or left
Regulator, window rear ;
A 23341114 | 4D-Sedan-Electric-Right 05076876AC | W/STRIP 1 8.68 $62.58
or left
Regulator, window rear ;
A 23341114 | 4D-Sedan-Electric-Right 04589050AA | STRIKER 1 11.41 $62.58
or left
Regulator, window rear ;
A 23341114 | 4D-Sedan-Electric-Right 04589152AA |[MOTOR 1 25.13 |$62.58
or left
Regulator, window rear ;
A 23341114 | 4D-Sedan-Electric-Right 05076860AE | W/STRIP 1 65.17 |$62.58
or left
Regulator, window rear ;
A 23341114 | 4D-Sedan-Electric-Right 06104123AA | SCREW 2 7.28 $62.58
or left
Regulator, window rear ;
A 23341114 | 4D-Sedan-Electric-Right 06509508AA | SCREW 3 10.92 |$62.58
or left
Regulator, window rear ;
A 23341114 | 4D-Sedan-Electric-Right 06508642AA | SCREW 1 3.64 $62.58
or left
Latch, Door ; 4D sedan- ngr\llCDSS
A 23410106 | Wagon-Rear door-Right | 07 OR ’ | 68103380AA | PANEL 1 78.47 |$70.41
or left SEIZED
A 23410106 | Latch, Door ; 4D sedan- | 07 BINDS, 68043738AA | REGULATOR | 1 95.76 | $70.41
Wagon-Rear door-Right STICKS,
or left













GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

VN |3c4PDCEG N ||Year | 2013 |Body JCDE49 - DODGE JOURNEY SXT (FWD) |
Build Date |08/23/2012 |Plant | TOLUCAASSEMBLY PLANT _||Coverage Code | 536
Claim Information
Claim # 027755 In Service Date 12/31/2012 |
[Claim Type | W - Warranty Repair Date 06/20/2013 |
(Claim Status | Paid Mileage (Miles) | 5,910 |
Expense
[Labor | $15.65|[Sublet | $0.00|[Part | $0.00||Total Paid | $15.65)
44911 |[Name | LONE STAR DODGE CHRYSLER JEEP |Zone |63 |DALLAS |
1309 SOUTH PACIFIC STREET , MINEOLA, TX 75773 J
_
Condition Information
Condition LOP LOP Desc Failure| Failure Part | Part Part Part Part LOP
Code Code Desc Number| Name| Quantity | Failed | Expense | Expense
Module, Powertrain Control FLASH
A 181906K1 | (PCM) ; Module, Powertrain |FM MODULE $15.65
Control (PCM) - Reprogram

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:



NA




Warranty Claim Report

Vehicle Information

VN ] 3c4PDCBG I || Year | 2013 | Body JCDEA49 - DODGE JOURNEY SXT (FWD) |
Build Date |08/23/2012 |Plant | TOLUCAASSEMBLY PLANT __||Coverage Code | 536
Claim Information
Claim # A27755 |In Service Date 12/31/2012 |
[Claim Type | W - Warranty Repair Date 06/20/2013 |
(Claim Status | Paid Mileage (Miles) | 5,910 |
Expense
[Labor | $0.00/[Sublet | $0.00/[Part | $62.00||Total Paid | $62.00)
44911 |[Name | LONE STAR DODGE CHRYSLER JEEP |Zone |63 |DALLAS |
1309 SOUTH PACIFIC STREET , MINEOLA, TX 75773 J
_
Condition Information
Condition Failure Part Part Part Part Part LOP
Code Lop LOP Desc Code Faliure Desc Number | Name | Quantity | Failed | Expense | Expense
Door ; Rear GAP - WIDE,
A 23001044 | "o 1D NARROW, OR $0.00
9 CONTACT
Door ; Rear
A 23001045 | “°% $0.00
Sublet
A 97756555 [ 2o air $62.00

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA



(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information
VN___|scapoces

2012

Body

JCDX49 - DODGE JOURNEY R/T (FWD/LHD) J

Build Date | 01/21/2012

|Plant]| TOLUCA ASSEMBLY PLANT

|60verage Code | 536

Claim Information

Claim # 349372 [ In Service Date 05/14/2012 |
[Claim Type | W - Warranty Repair Date 06/21/2013 |
(Claim Status | Paid Mileage (Miles) | 15,842 |
Expense

[Labor | $0.00|[Sublet | $0.00/Part | $61.19|(Total Paid | $61.19)|

60426 |[Name | RUSS DARROW CHRYSLER, JEEP, DODGE |Zone |51 |cHICAGO |

3502 LANCASTER DR , MADISON, W| 53718
_

Condition Information

Condition LOP LOP Desc Failure | Failure Part Part Part Part Part LOP
Code Code Desc Number | Name | Quantity | Failed | Expense | Expense
Handle, door
A 23421500 outside K4 LOOSE $0.00
A 97756555 | Sublet Repair $61.19

RO Narratives

(RO) Customer Concern:
CUSTOMER STATES THAT THE DOOR HANDLE CAME OFF AGAIN. RIGHT FRONT... OTHER HALF IN CUP HOLDER.

(RO) Cause:
BODY SHOP INSTALLED HANDLE AND FOUND NO DAMAGE TO DOOR. INV#26455
(RO) Correction:

SUBLET TO BODY SHOP TO HAVE HANDLE INSTALLED, AND DOOR INTERNALS INSPECTED. OUTSIDE, DOOR
HANDLE SUBLET REPAIRS

(RO) Technical Notes:
INSTALL DOOR HANDLE

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:



NA




Warranty Claim Report

Vehicle Information

VN |3c4PDCEG 2012 Body JCDX49 - DODGE JOURNEY R/T (FWD/LHD) |
Build Date | 01/21/2012 |Plant] TOLUCAASSEMBLY PLANT _|Coverage Code | 536
Claim Information
Claim # 179597 |In Service Date 05/14/2012 |
Claim Type F - Service Contract | Repair Date 07/19/2013 |
|Claim Status | Paid | Mileage (Miles) | 18,158 |
Expense
[Labor | $0.00/[Sublet | $0.00/[Part | $25.00||Total Paid | $25.00)
44991 Name | DON MILLER DODGE |Zone 51 | CHICAGO |
5822 ODANA ROAD , MADISON, WI 53719 J
_
Condition Information
Condition Failure Part | Part Part Part Part LOP
Code Lop LOP Desc Code Faliure Desc Number| Name | Quantity | Failed | Expense| Expense
Oil and Filter Change - MAINTENANCE
A 26860303 | A1\ ntervals MC CARE $0.00
Maintenance
A 95260001 | Allowance ; Fixed Cost $25.00
Maintenance

RO Narratives

(RO) Customer Concern:

PERFORM LUBE, OIL, & FILTER CHANGE. CHECK FLUID LEVELS, BELTS, HOSES, TIRE PSI
FLUIDS SERVICE CONTRACT SALE

(RO) Cause:
NA

(RO) Correction:
COMPLETED LOF 26860303 SALE COMPLETED

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

, & A/IF TEMP.....: TOP OFF



(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

vin__ | 3capocec 2013 | Body JCDEA49 - DODGE JOURNEY SXT (FWD) |
Build Date |08/23/2012 |Plant | TOLUCAASSEMBLY PLANT _||Coverage Code | 536

Claim Information

Claim # 130919 |In Service Date 12/31/2012 |
Claim Type F - Service Contract | Repair Date 08/15/2013 |

|Claim Status | Paid | Mileage (Miles) [ 8,110 |
Expense

[Labor | $0.00/[Sublet | $0.00/[Part | $25.00||Total Paid | $25.00)

44911 |[Name | LONE STAR DODGE CHRYSLER JEEP |Zone |63 |DALLAS |
1309 SOUTH PACIFIC STREET , MINEOLA, TX 75773 J
_

Condition Information

Condition Failure Part | Part Part Part Part LOP
Code Lop LOP Desc Code Faliure Desc Number| Name | Quantity | Failed | Expense| Expense
Fixed Cost Lube, Qil, MAINTENANCE
A 26860303 and Filter MC CARE $0.00
Maintenance
A 95260001 | Allowance ; Fixed Cost $25.00
Maintenance

RO Narratives

(RO) Customer Concern:

CHANGE OIL AND FILTER, CHECKED ALL FLUID LEVELS. CUSTOMER REQUESTS TIRE ROTATION QUALITY CARE
MULTI POINT INSPECTION CUSTOMER REQUESTS DIESEL OIL CHANGE POLICY

(RO) Cause:
NORMAL MAINTENANCE INSPECTION CUSTOMER REQUESTS DIESEL OIL CHANGE POLICY
(RO) Correction:

COMPLETED OIL SERVICE COMPLETED AS REQUESTED PERFORM QUALITY CARE MULTI POINT INSPECTION
REGISTERED DIESEL OIL CHANGE POLICY FOR CUSTOMER

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA



(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

vin__ | 3csrocecs | 2012 Body JCDX49 - DODGE JOURNEY R/T (FWD/LHD) |
Build Date | 01/21/2012 |Plant] TOLUCAASSEMBLY PLANT _|Coverage Code | 536
Claim Information
Claim # 183983 | In Service Date 05/14/2012 |
Claim Type F - Service Contract | Repair Date 09/28/2013 |
|Claim Status | Paid | Mileage (Miles) | 23,626 |
Expense
[Labor | $0.00/[Sublet | $0.00/[Part | $25.00||Total Paid | $25.00)
44991 Name | DON MILLER DODGE |Zone 51 | CHICAGO |
5822 ODANA ROAD , MADISON, WI 53719 J
_
Condition Information
Condition Failure Part | Part Part Part Part LOP
Code Lop LOP Desc Code Faliure Desc Number| Name | Quantity | Failed | Expense| Expense
Oil and Filter Change - MAINTENANCE
A 26860303 | A1\ ntervals MC CARE $0.00
Maintenance
A 95260001 | Allowance ; Fixed Cost $25.00
Maintenance

RO Narratives

(RO) Customer Concern:

PERFORM LUBE, OIL, & FILTER CHANGE. CHECK FLUID LEVELS, BELTS, HOSES, TIRE PSI
FLUIDS

(RO) Cause:
NA

(RO) Correction:
COMPLETED LOF 26860303

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

, & A/IF TEMP.....: TOP OFF



(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

vin__ |3capoceec |Year |2013 |[Body | JCDE49 - DODGE JOURNEY SXT (FWD) |
Build Date | 11/12/2012 ||Plant | TOLUCAASSEMBLY PLANT __||Coverage Code | 536
Claim Information
Claim # 378462 |In Service Date 12/17/2012 |
Claim Type F - Service Contract | Repair Date 05/28/2014 |
|Claim Status | Paid | Mileage (Miles) | 14,005 |
Expense
[Labor | $0.00/[Sublet | $0.00/[Part | $20.00||Total Paid | $20.00)
45148 |[Name | JACKSONVILLE CHRYSLER JEEP DODGE |Zone |66 | ORLANDO |
11101 NURSERY FIELDS DRIVE , JACKSONVILLE, FL 32256 J
_
Condition Information
Condition Failure Part | Part Part Part Part LOP
Code Lop LOP Desc Code Faliure Desc Number| Name | Quantity | Failed | Expense| Expense
Fixed Cost Lube, Oil, MAINTENANCE
A 26860303 | " oo MC CARE $0.00
Maintenance
A 95260001 | Allowance ; Fixed Cost $20.00
Maintenance

RO Narratives
(RO) Customer Concern:
PERFORM MULTI-POINT INSPECTION CUSTOMER REQUESTS OIL AND FILTER CHANGE

(RO) Cause:
NA

(RO) Correction:
30 Point Inspection All PERFORM OIL AND FILTER CHANGE, SERVICE COMPLETED. E

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:



NA




Warranty Claim Report

Vehicle Information

vin__ |3cspocecd |vear | 2013 |Body | JCDE49 - DODGE JOURNEY SXT (FWD) |
11/12/2012 ||Plant | TOLUCAASSEMBLY PLANT __||Coverage Code | 536

Claim Information

Claim # 378588 [ In Service Date 12/17/2012 |

[Claim Type | W - Warranty Repair Date 05/31/2014 |

(Claim Status | Paid Mileage (Miles) | 14,414 |

Expense

[Labor | $253.11/[Sublet | $600.27|[Part | $0.00| Total Paid | $853.38|

45148 |[Name | JACKSONVILLE CHRYSLER JEEP DODGE |Zone |66 | ORLANDO |

11101 NURSERY FIELDS DRIVE , JACKSONVILLE, FL 32256 J

_

Condition Information

Condition Failu, Part | Part| Part LOP

Code LOP LOP Desc Code Failure Desc | Part Number| Part Name QuantityFailedExpenseExpense

Telematics/Convergence, INTERNAL

A 08203401 |} nect : module 58 | DEFECT 68222278AA [ MODULE 1 X |478.50 |$75.93
Hub, radio frequency UNCODABLE

B 08197301 o UC | (NARRATIVE |68172580AB |RECEIVER |1 X |121.77 |$177.18
(RFH) wireless control REQUIRED)

RO Narratives

(RO) Customer Concern:

CUST USED TO WHEN USED USED INTERIOR DOOR HANDLE TO OPEN DRIVERS DOOR IT WOULD UNLOCK THAT
DOOR ONLY, AND WHEN OPENED PASS FRONT DOOR FROM INSIDE IT WOULD UNLOCK ALL THE DOORS, NOW
WHEN TRIES THE DRIVERS DOOR ALL THE DOORS WILL UNLOCK C/S INTERMITTENTLY SOME OR NONE OF THE
DOORS WILL UNLOCK FROM THE INSIDE, HAS TRIED BOTH HANDLES AND THE LOCK SWITCH- ES AND EVEN THE
REMOTE BUTTON, IT MAY WORK AFTER 2-3 TRIES OR TEN MINUTES LATER C/S INTERMITTENTLY THE DOORS WILL
NOT DETECT KEY TO UNLOCK AND WHEN USES THE REMOTE IT STILL WOULD NOT UNLOCK ANY OF DOORS C/S A
FEW TIMES THE VEH WAS HARD TO START BUT NOT AT SAME TIME WHEN LOCKS WERE NOT WORKING C/S
INTERMITTENTLY THE A/C CHANGES FAN SPEED OR CAN HEAR REA R A/C BLOWING HARDER CUST CALLED AND
ADDED CONCERN TO CHK BLUETOOTH AS PHONE WILL NOT PAIR

(RO) Cause:
0000
(RO) Correction:

08197301 Hub, Radio Frequency (RFH) - Test and replace SEE OTHER LINE SEE RFH 0 08203401 Telematics/convergence -
Test and replace module

(RO) Technical Notes:
NA



GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

VIN 3C4PDCBGC | Year | 2014 | Body | JCDE49 - DODGE JOURNEY SXT (FWD) |
Build Date | 10/14/2013 |Prant | TOLUCAASSEMBLY PLANT _||Coverage Code | 536
Claim Information
Claim # 743730 In Service Date 04/23/2014 |
Claim Type | W - Warranty } Repair Date 06/09/2014 ]
(Claim Status | Paid | Mileage (Miles) | 856 |
Expense
[Labor | $355.42||Sublet | $318.50||Part | $0.00| | Total Paid | $673.92|
Dealer Information
Code 56440 Name | WITHNELL DODGE Zone 70 | PHOENIX |
Address 2650 COMMERCIAL SE , SALEM, OR 97302 |
Condition Information
Condition Failure Part | Part | Part LOP
Code LOP LOP Desc Code Failure Desc| Part Number| Part Name Quantity|Failed|Expense| Expense
Regulator, window
front ; 4D sedan-
A 23341008 |y \Wagon-Electrio- 04589914AD | LATCH 1 X 95.34 | $74.82
Right or left
Regulator, window
front ; 4D sedan-
A 23341008 | ;o \Wagon-Electric- 68103380AA | PANEL 1 82.04 |$74.82
Right or left
Regulator, window
A 23341008 | front; 4D sedan- 68103384AA | CABLE 1 1547 |$74.82
Van-Wagon-Electric-
Right or left
Regulator, window
front ; 4D sedan-
A 23341008 |\jon \Wagon-Electric- 68043738AA | REGULATOR | 1 95.76 | $74.82
Right or left
Regulator, window
A 23341008 | front ; 4D sedan- 68067481AC | CABLE 1 26.18 | $74.82
Van-Wagon-Electric-
Right or left
Regulator, window
A 23341008 | front ; 4D sedan- 06508642AA | SCREW 1 371 |$74.82
Van-Wagon-Electric-
Right or left
Latch, Door ; 4D BROKEN
A 23410106 | sedan-Wagon-Rear | 11 OR 04589914AD | LATCH 1 X 95.34 |$84.18
door-Right or left CRACKED
Latch, Door ; 4D BROKEN
A 23410106 | sedan-Wagon-Rear | 11 OR 68103380AA | PANEL 1 82.04 |$84.18
door-Right or left CRACKED
Latch, Door ; 4D BROKEN
A 23410106 | sedan-Wagon-Rear | 11 OR 68103384AA | CABLE 1 15.47 |$84.18
door-Right or Ie_ft CRACKED
Latch, Door ; 4D BROKEN
A 23410106 | sedan-Wagon-Rear | 11 OR 68043738AA | REGULATOR | 1 95.76 | $84.18
door-Right or left CRACKED
Latch, Door ; 4D BROKEN
A 23410106 | sedan-Wagon-Rear | 11 OR 68067481AC | CABLE 1 26.18 |$84.18
door-Right or left CRACKED







RO Narratives

(RO) Customer Concern:
C/S PASSENGER SIDE REAR DOOR IS INOP.CAN NOT BE OPEN FROM INSIDE EITHER WITH DOOR HANDLE.

(RO) Cause:
F

(RO) Correction:

LATCH, DOOR/LIFTGATE-Replace (B)LINK, OUTSIDE HANDLE TO LATCH-Replace (C) REGULATOR, FRONT DOOR
GLASS-Replace (B) DIAGNOSIS WITH REPAIR LATCH, DOOR/LIFTGATE-Replace (B) LINK, OUTSIDE HANDLE TO LATCH-
Replace (C) REGULATOR, FRONT DOOR GLASS-Replace (B) DIAGNOSIS WITH REPAIR

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

VN |3caPDCBGCEEN ||Year | 2014 Body JCDE49 - DODGE JOURNEY SXT (FWD) |
Build Date |10/14/2013 |Prant | TOLUCAASSEMBLY PLANT __||Coverage Code | 536
Claim Information
Claim # 743731 In Service Date 04/23/2014 |
[Claim Type | W - Warranty Repair Date 06/09/2014 |
(Claim Status | Paid | Mileage (Miles) | 856 |
Expense
[Labor I $0.00||Sublet | $0.00(Part | $125.00|| Total Paid | $125.00)
Dealer Information
56440 Name | WITHNELL DODGE Zone 70 | PHOENIX |
2650 COMMERCIAL SE , SALEM, OR 97302 |
_
Condition Information
Condition Failure Part | Part | Part | Part Part LOP
Code Lop LOP Desc Code Faliure Desc Number| Name | Quantity | Failed| Expense | Expense
Regulator, window front ;
A 23341008 | 4D sedan-Van-Wagon- $0.00
Electric-Right or left
Latch, Door ; 4D sedan-
’ ! . BROKEN OR
A 23410106 :Ievf?gon-Rear door-Rightor |11 CRACKED $0.00
Link / cable, outside handle
A 23411306 | to latch ; 4D sedan-Wagon- $0.00
Rear door-Right or left
Goodwill Authorization ;
A 85434343 Goodwill Authorization $0.00
A 95400141 Loaper Car ; Standard Line $125.00
Vehicles

RO Narratives

(RO) Customer Concern:
C/S PASSENGER SIDE REAR DOOR IS INOP.CAN NOT BE OPEN FROM INSIDE EITHER WITH DOOR HANDLE.

(RO) Cause:
F

(RO) Correction:

LATCH, DOOR/LIFTGATE-Replace (B)LINK, OUTSIDE HANDLE TO LATCH-Replace (C) REGULATOR, FRONT DOOR
GLASS-Replace (B) DIAGNOSIS WITH REPAIR LATCH, DOOR/LIFTGATE-Replace (B) LINK, OUTSIDE HANDLE TO LATCH-
Replace (C) REGULATOR, FRONT DOOR GLASS-Replace (B) DIAGNOSIS WITH REPAIR

(RO) Technical Notes:

NA




GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

VN ] acarpcass Gz |[Year | 2013 |[Body | JCDE49 - DODGE JOURNEY SXT (FWD) |
Build Date | 11/12/2012 ||Plant | TOLUCAASSEMBLY PLANT __||Coverage Code | 536
Claim Information

Claim # 379950 [ In Service Date 12/17/2012 |
[Claim Type | W - Warranty Repair Date 06/12/2014 |
(Claim Status | Paid Mileage (Miles) | 14,654 |
Expense

[Labor | $16.87| Sublet | $7.26|[Part | $0.00| | Total Paid | $24.13|
45148 |[Name | JACKSONVILLE CHRYSLER JEEP DODGE |Zone |66 |ORLANDO |

11101 NURSERY FIELDS DRIVE , JACKSONVILLE, FL 32256 J
_

Condition Information

Condition Failure Part Part Part LOP
Code LOP LOP Desc Code Failure Desc | Part Number|Part Name Quantity| Failed| Expense| Expense
Transmitter,
Integrated Key FOB Battery
A 08804410 - Battery one or all BV Discharged 05066241AB | BATTERY |2 X 7.26 $16.87

keys

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:



NA




Warranty Claim Report

Vehicle Information

vin_ |3capoceed |Year |2013 |Body | JCDE49 - DODGE JOURNEY SXT (FWD) |
Build Date | 11/12/2012 ||Plant | TOLUCAASSEMBLY PLANT __||Coverage Code | 536
Claim Information

Claim # 388652 { In Service Date 12/17/2012 |
[Claim Type | W - Warranty Repair Date 08/26/2014 |
|Claim Status | Paid | Mileage (Miles) | 18,204 |
Expense

[Labor | $25.31||Sublet | $27.23[Part | $50.00|| Total Paid | $102.54|
45148 |[Name | JACKSONVILLE CHRYSLER JEEP DODGE |Zone |66 |ORLANDO |

11101 NURSERY FIELDS DRIVE , JACKSONVILLE, FL 32256 |
_

Condition Information

Condition Failure Part Part Part Part LOP
Code Lop LOP Desc Code Failure Desc [ Part Number Name | Quantity | Failed| Expense | Expense

Sensor, wheel BURNED OR

A 08141803 | speed-Anti-lock 14 BURNED 05085823AC | SENSOR |1 X 27.23 $25.31
brakes ; Front-Left ouT
Loaner Car ;

A 95400141 | Standard Line 05085823AC | SENSOR |1 X 27.23 $50.00
Vehicles

RO Narratives

(RO) Customer Concern:

CUSTOMER STATES WHEN COMING TO LOW SPEED STOP OVER THE WEEKEND VEHICLE STARTED HARSH
VIBRATION. ABS AND TRACTION CONTROL LIGHTS CAME ON AND STAYED ON. VEHICLE FELT LIKE BRAKES STAYED
ENGAGED. CHECK AND ADVISE CUSTOMER STATES STILL HAVING INTERMITTENT DOOR LOCK ISSUES. VEHICLE
DOES NOT RECOGNIZE FOB OR KEYLESS ENTRY. CUSTOMER STATES AIR CONDITIONER COMING ON BY ITSELF AT
TIME CHECK AND ADVISE PERFORM LOF

(RO) Cause:

LF WHEEL SPEED SENSOR IS FAULTY. CHECKED FOR RELATED DTC'S.NONE PRESENT.CHECKED FOR TSB'S AND
FOUND RELATED STAR CASES DUE TO FREQUENCY AND LEARNED KEYS INSIDE VEHICLE. SEE ATTATCHED STAR
CASE PRINT OUT'S. PERFORMED AC PERFORMANCE TEST AND CHECK FOR ANY RELATED ISSUE

(RO) Correction:

REPLACED LF WHEEL SPEED SENSOR. NO TROUBLE FOUND. NO ACTION TAKEN AT THIS TIME CAN NOT DUPLICATE
CONCERN PERFORMED

(RO) Technical Notes:
NA

GCS Narratives



(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

viv_ |3capoceedl |Year | 2013 | Body | JCDE49 - DODGE JOURNEY SXT (FWD) |
Build Date | 11/12/2012 ||Plant | TOLUCAASSEMBLY PLANT __||Coverage Code | 536
Claim Information

Claim # A88652 |In Service Date 12/17/2012 |
Claim Type F - Service Contract | Repair Date 08/26/2014 |
|Claim Status | Paid | Mileage (Miles) | 18,204 |
Expense

[Labor | $0.00/[Sublet | $0.00/[Part | $30.00||Total Paid | $30.00|
45148  |[Name | JACKSONVILLE CHRYSLER JEEP DODGE |Zone |66 | ORLANDO |

11101 NURSERY FIELDS DRIVE , JACKSONVILLE, FL 32256 J
_

Condition Information

Condition Failure Part | Part Part Part Part LOP
Code Lop LOP Desc Code Faliure Desc Number| Name | Quantity | Failed | Expense| Expense
Fixed Cost Lube, Qil, MAINTENANCE
A 26860303 and Filter MC CARE $0.00
Maintenance
A 95260001 | Allowance ; Fixed Cost $30.00
Maintenance

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:



NA




Warranty Claim Report

Vehicle Information

i |3capoceeci 2013 |Body | JCDE49 - DODGE JOURNEY SXT (FWD) |
11/12/2012 ||Plant | TOLUCAASSEMBLY PLANT __||Coverage Code | 536

Claim Information

Claim # A49446 { In Service Date 12/17/2012 |
[Claim Type | W - Warranty Repair Date 09/29/2014 |
|Claim Status | Paid Mileage (Miles) | 18,862 |
Expense
[Labor | $52.76| Sublet | $0.00|[Part | $0.00||Total Paid | $52.77|
Dealer Information
45572 |[Name | JACKSONVILLE CHRYSLER JEEP DODGE |Zone |66 | ORLANDO |
9600 ATLANTIC BLVD , JACKSONVILLE, FL 32225 |
_
Condition Information
Condition LOP LOP Desc Failure| Failure Part | Part| Part | Part | Part LOP
Code Code Desc | Number| Name| Quantity | Failed| Expense | Expense
Module, Body Control (BCM) ;
Module, Body Control (BCM) = FLASH
N 18190291 Reprogram / Reconfigure . MODULE $17.59
Powernet Vehicle
Steering Column Control
Module ; Module, Steering FLASH
B 18192790 | & o1umn Control (SCCM) - FM " |MobpuLE $17.59
Reprogram
Amplifier ; Module, Amplifier - FLASH
Cc 18600795 Inspect FM MODULE $17.59

RO Narratives

(RO) Customer Concern:

Doors intermently wont unlock using dr sad door lock contro | or key fob Sometimes it will from the passenger sad but no t
always (ElectricalNon PCM Flashes Concern) Customer states AC in rear will come on on its own (General Concern 1) (General
Concern 2) Software Flash for ABS (Flash Software 1) Software Flash for PCM (Flash Software 2) Software Flash for BCM
(Flash Software 3) Software Flash for SCCM (Flash Software 4) Software Flash for AMP (Flash Software 5)

(RO) Cause:

0 THIS FLASH IS FOR DIESEL ONLY. PCM NEEDS REFLASH PER 18-029-13 REFLASHED BCM PER 08-047-13,
STEERING COLLUMN CONTROL MODULE NEEDS REFLASH. AMPLIFIER NEEDS TO BE REFLASHED

(RO) Correction:

0 NOT REQUIRED. REFLASHED PCM TO LATEST SOFTWARE. LOP 181906V4-0.2 HRS, FC-FM. REFLASHED NEW BCM
TO LATEST SOFTWARE. 1819029N-0.2 HRS, FC-FM. REFLASHED SCCM PER 08-010-14. LOP 18192790-0.2 HRS, FC-FM.
REFLASHED AMP PER 08-032-13. LOP 18600795-0.2 HRS, FC-FM.

(RO) Technical Notes:

NA



GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

ViN__ |3c4PDCBEINENEEEN |Year |2013 |Body | JCDE49 - DODGE JOURNEY SXT (FWD) |
Build Date | 11/12/2012 ||Plant | TOLUCAASSEMBLY PLANT __||Coverage Code | 536
Claim Information

Claim # 049446 [ In Service Date 12/17/2012 |
[Claim Type | W - Warranty Repair Date 09/29/2014 |
|Claim Status | Paid Mileage (Miles) | 18,862 |
Expense

[Labor | $52.76| | Sublet | $202.95/Part | $0.00|| Total Paid | $255.71|
45572 |[Name | JACKSONVILLE CHRYSLER JEEP DODGE |Zone |66 | ORLANDO |

9600 ATLANTIC BLVD , JACKSONVILLE, FL 32225 J
_

Condition Information

Condition Failure Part Part | Part | Part LOP
Code Lor LOF Desc Code Failure Desc| Part Number Name |Quantity|Failed| Expense| Expense

Module, body control ; INTERNAL

A 08190201 All others 58 DEFECT 68170747AD | MODULE | 1 X 202.95 |$35.17
Module, Powertrain
Control (PCM) ;

B 181906V4 | Module, Powertrain ~ [FM | PLASE $17.59
Control (PCM) -
Reprogram

RO Narratives

(RO) Customer Concern:

Doors intermently wont unlock using dr sad door lock contro I or key fob Sometimes it will from the passenger sad but no t
always (ElectricalNon PCM Flashes Concern) Customer states AC in rear will come on on its own (General Concern 1) (General
Concern 2) Software Flash for ABS (Flash Software 1) Software Flash for PCM (Flash Software 2) Software Flash for BCM
(Flash Software 3) Software Flash for SCCM (Flash Software 4) Software Flash for AMP (Flash Software 5)

(RO) Cause:

0 THIS FLASH IS FOR DIESEL ONLY. PCM NEEDS REFLASH PER 18-029-13 REFLASHED BCM PER 08-047-13,
STEERING COLLUMN CONTROL MODULE NEEDS REFLASH. AMPLIFIER NEEDS TO BE REFLASHED

(RO) Correction:

0 NOT REQUIRED. REFLASHED PCM TO LATEST SOFTWARE. LOP 181906V4-0.2 HRS, FC-FM. REFLASHED NEW BCM
TO LATEST SOFTWARE. 1819029N-0.2 HRS, FC-FM. REFLASHED SCCM PER 08-010-14. LOP 18192790-0.2 HRS, FC-FM.
REFLASHED AMP PER 08-032-13. LOP 18600795-0.2 HRS, FC-FM.

(RO) Technical Notes:
NA

GCS Narratives



(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

vin__ | 3cappcecs N 2015 |Body JCDX49 - DODGE JOURNEY R/T (FWD) |
Build Date | 04/29/2015 ||Plant | TOLUCAASSEMBLY PLANT __||Coverage Code | 536
Claim Information

Claim # PREPNV In Service Date 09/25/2015 |
|CIaIm Type | K - Road Ready (PREPNV) | Repair Date 06/03/2015 |
(Claim Status | Paid | Mileage (Miles) |o |
Expense

[Labor | $94.17| Sublet | $0.00|[Part | $0.00||Total Paid | $94.17|
63975 | Name | MILOSCH DODGE, INC | zone 42 |DETROIT |

677 SOUTH LAPEER ROAD , LAKE ORION, M| 48362 J
_

Condition Information

Condition Failure Part Part Part Part Part LOP
Code Lok LOP Desc Code i bese Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 Basic Prep NU PREP $94.17

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA






Warranty Claim Report

Vehicle Information

in__ | 3capocao 2015 |Body | JCDH49 - DODGE JOURNEY SE (FWD) |
Build Date | 05/07/2015 |Prant | TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information

Claim # 047398 |'In Service Date 07/27/2015 |
|CIaIm Type | S - Safety (Recalls) | Repair Date 11/05/2015 |
(Claim Status | Paid | Mileage (Miles) | 4,191 |
Expense

[Labor | $18.71|[Sublet | $14.42|Part | $0.00|[Total Paid | $33.13|
60515 |[Name |HEMET CHRYSLER DODGE JEEP RAM Zone |71 |LOS ANGELES |

240 CARRIAGE CIR , HEMET, CA 92545
_

Condition Information

Condition Failure Part | Part | Part LOP
Code LOP LOP Desc Code Failure Desc | Part Number | Part Name Quantity|Failed| Expense| Expense
Safety Recall
R32 - Engine
Beauty Cover ; UNCODABLE
A 09R32182 | Cover, Engine- |UC (NARRATIVE CBTDR321AA | COVER 1 X 7.49 $18.71
Modify and Install REQUIRED)
Retaining
Fastener
Safety Recall
R32 - Engine
Beauty Cover ; UNCODABLE
A 09R32182 | Cover, Engine- |UC (NARRATIVE 04318031 ADHESIVE |1 6.93 $18.71
Modify and Install REQUIRED)
Retaining
Fastener

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA



GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

N |3carpcas: I 2013

|[Body | JCDH49 - DODGE JOURNEY SE (FWD) |

Build Date |07/31/2012 ||Plant | TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information
Claim # 861120 | In Service Date 09/20/2012 |
|CIaim Type | S - Safety (Recalls) | Repair Date 12/30/2015 |
|Claim Status | Paid | Mileage (Miles) | 102,669 |
Expense
[Labor | $63.91|[Sublet | $18.41|[Part | $0.00) (Total Paid | $82.32)|
Dealer Information
68679 |IName | GRIFFIN C-D-J | Zone 66 | ORLANDO |
961 E US HWY 74 , ROCKINGHAM, NC 28379 |
_
Condition Information
Condition Failure Part Part | Part | Part LOP
Code Lop LOP Desc Code Fallure Desc. | Part Number Name |Quantity|Failed|Expense|Expense
Safety Recall R32 -
Engine Beauty Cover UNCODABLE
A 09R32182 | ; Cover, Engine - uc (NARRATIVE CBTDR321AA | COVER | 1 X 7.49 $15.98
Modify and Install REQUIRED)
Retaining Fastener
Safety Recall R61 -
Antilock Brake
System Module ;
B 08R61182 Inspect, Clean, and uc UNCODABLE
(NARRATIVE 04778569 TUBE |1 X 1.05 $47.93
Grease ABS Module REQUIRED)
Connector Inludes
Heat Shrink (2.0L and
24LOnly)
Safety Recall R61 -
Antilock Brake
System Module ; UNCODABLE
Inspect, Clean, and
B 08R61182 uc (NARRATIVE | 04641780 STRAP |5 7.70 $47.93
Grease ABS Module REQUIRED)
Connector Inludes
Heat Shrink (2.0L and
2.4L Only)
Safety Recall R61 -
Antilock Brake
System Module ;
Inspect, Clean, and UNCODABLE
B 08R61182 uc (NARRATIVE | 00000NPN 1 2.17 $47.93
Grease ABS Module REQUIRED)
Connector Inludes
Heat Shrink (2.0L and
2.4L Only)

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:




NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

[VIN_ |3c4PDCABO 2015 |Body JCDH49 - DODGE JOURNEY SE (FWD) |
Build Date | 05/07/2015 ||Plant | TOLUCAASSEMBLY PLANT __||Coverage Code | 536
Claim Information

Claim # 050155 In Service Date 07/27/2015 |
[Claim Type | W - Warranty Repair Date 01/22/2016 |
(Claim Status | Paid Mileage (Miles) | 4,192 |
Expense

[Labor | $18.71| Sublet | $0.00[Part | $0.00||Total Paid | $18.71|
60515 |[Name |HEMET CHRYSLER DODGE JEEP RAM Zone |71 |LOS ANGELES |

240 CARRIAGE CIR , HEMET, CA 92545 J
_
Condition Information

Condition Failure Part | Part Part Part Part LOP
Code Lop LOF Desc Code Faflure Desc Number| Name| Quantity | Failed | Expense | Expense
TCM Quick Learn ; UNCODABLE
A 21570140 |40TE, 41TE, 62TE |UC (NARRATIVE $18.71
transaxles only REQUIRED)

RO Narratives

(RO) Customer Concern:

CENTURY MAINTENANCE PLAN 1ST SERVICE PERFORM 23 POINT VEHICLE INSPECTION, PERFORM TIRE PRESSURE
INSPECTION MANDATED BY THE STATE OF CALIFORNIA. PERFORM COU TSEY EXTERIOR VEHICLE WASH.
CUSTOMER STATES REAR CHILD LOCKS, WHEN IN UNLOCK POSITION STILL WILL NOT OPEN DOOR, CK AND ADVISE
CUSTOMER STATES WHEN COMING TO A STOP THEN ACCELERATES TRANSMISSION CLUNKS, CK AND ADVISE

(RO) Cause:
NA
(RO) Correction:

COMPLETED COMPLETED INSPECTION FOUND NO MALFUNCTION WITH CHILD LOCKS AT THIS TIME PERFORMED
TCM QUICK LEARN 21570140

(RO) Technical Notes:
DECEL AND THEN ACCEL A CLUNK NOISE TCM REPROGRAM

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA



(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

VN ]3caPDCGB 2015 |Body | JCDR49 - DODGE JOURNEY CROSSROAD (FWD) |
Build Date | 01/28/2015 ||Plant| TOLUCA ASSEMBLY PLANT ||Coverage Code | 536

Claim Information

Claim # 051509 | In Service Date 03/02/2015 |
|CIaIm Type | S - Safety (Recalls) | Repair Date 02/03/2016

|Claim Status | Paid | Mileage (Miles) | 7,371 |
Expense

[Labor | $49.24| Sublet | $3.22|[Part | $0.00||Total Paid | $52.46)

68426 ||Name THOMSON MOTOR CENTRE |Zone |66 |ORLANDO |
2158 WASHINGTON RD NE , THOMSON, GA 30824 J
_

Condition Information

Condition Failure Part Part | Part | Part LOP
Code Lop LOP Desc Code Fallure Desc | Part Number Name |Quantity|Failed Expense| Expense

Safety Recall R61 -
Antilock Brake

System Module ; UNCODABLE

Inspect, Clean, and
A 08R61182 Grease ABS Module uc (NARRATIVE 04778569 TUBE 1 X 1.05 $49.24

Connector Inludes REQUIRED)

Heat Shrink (2.0L and

2.4L Only)

Safety Recall R61 -

Antilock Brake

A 08R61182 Grease, ABS M odule uc (NARRATIVE 05013781AA | GREASE | 1 217 $49.24
REQUIRED)

Connector Inludes

Heat Shrink (2.0L and

2.4L Only)

RO Narratives

(RO) Customer Concern:

QUICK SERVICE WI ADVISOR MULTIPOINT INSPECTION *ENGINE COOLING RENTAL
(RO) Cause:

NA

(RO) Correction:
08R61182 - 08R61182 07303006 - 07303006; 07400601 - 07400601

(RO) Technical Notes:
NA



GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

VIN 3c4PDCGBI | Year | 2015 |[Body | JCDR49 - DODGE JOURNEY CROSSROAD (FWD) |

Build Date| 01/28/2015 |[Plant| TOLUCA ASSEMBLY PLANT |[Coverage Code | 536

Claim Information

Claim # 051509 { In Service Date 03/02/2015

Claim Type | W - Warranty ||Repair Date 02/03/2016 ]

(Claim Status | Paid Mileage (Miles) [ 7,371

Expense

[Labor | $106.68||Sublet | $156.24/[Part | $35.00| | Total Paid | $297.92|

Dealer Information

Code 68426 |Name THOMSON MOTOR CENTRE |Zone 66 |ORLANDO

Address 2158 WASHINGTON RD NE , THOMSON, GA 30824 ]

Condition Information

Condition Failure | Failure Part Part Part LOP

Code Lop LOP Desc Code | Desc I e ) Quantity| Failed| Expense | Expense

Hose, radiator

A 07303006 | upperf/inlet ; 2.0-2.4 65 LEAKS | 05058394AG | HOSE 1 X 54.67 $106.68
liter engine
Hose, radiator

A 07303006 | upperfinlet ; 2.0-2.4 65 LEAKS |68003582AB | ADAPTER |1 69.93 $106.68
liter engine
Hose, radiator

A 07303006 | upperf/inlet ; 2.0-2.4 65 LEAKS |68163849AB | ANTIFREEZ |2 31.64 $106.68
liter engine
Adaptor/Package,

A 07400601 | coolant ; 2.0-2.4 liter 05058394AG | HOSE 1 X 54.67 $0.00
engine
Adaptor/Package,

A 07400601 | coolant ; 2.0-2.4 liter 68003582AB | ADAPTER |1 69.93 $0.00
engine
Adaptor/Package,

A 07400601 | coolant ; 2.0-2.4 liter 68163849AB | ANTIFREEZ | 2 31.64 $0.00
engine
Goodwill Authorization

A 85434343 | ; Goodwill 05058394AG | HOSE 1 X 54,67 $0.00
Authorization
Goodwill Authorization

A 85434343 | ; Goodwill 68003582AB | ADAPTER |1 69.93 $0.00
Authorization
Goodwill Authorization

A 85434343 | ; Goodwill 68163849AB | ANTIFREEZ | 2 31.64 $0.00
Authorization

A 95400141 | Loaner Car ; Standard 05058394AG | HOSE 1 X |s467 |$35.00
Line Vehicles

A 95400141 | Loaner Car ; Standard 68003582AB | ADAPTER |1 69.93 |$35.00
Line Vehicles
Loaner Car ; Standard

A 95400141 Line Vehicles 68163849AB | ANTIFREEZ | 2 31.64 $35.00

RO Narratives




(RO) Customer Concern:
QUICK SERVICE WI ADVISOR MULTIPOINT INSPECTION *ENGINE COOLING RENTAL

(RO) Cause:
NA

(RO) Correction:
08R61182 - 08R61182 07303006 - 07303006; 07400601 - 07400601

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

vin_ | 3psrcsrv2 2010 | Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 08/18/2009 ||Plant| TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information

Claim # 964980 |In Service Date 02/16/2010 |
Claim Type F - Service Contract | Repair Date 04/13/2016 |
(Claim Status | Paid | Miteage (Miles) | 83,666 |
Expense

[Labor | $18.74/ Sublet | $105.63|[Part | $70.00||Total Paid | $100.71|
26943 |[Name | SOUTHFIELD CHRYSLER DODGE JEEP RAM |Zone |42 |DETROIT |

28100 TELEGRAPH ROAD , SOUTHFIELD, M| 48034 ]
_
Condition Information

Condition Failure Part Part | Part | Part LOP
Code Lop LOP Desc Code Fallure Desc Part Number Name |Quantity| Failed| Expense| Expense

Switch and bezel, front
door ; Driver side or BURNED
center, switch ma OR

A 08805401 include; Power Lo{:k / 14 BURNED 04602533AF | SWITCH |1 X 105.63 |$18.74
Power Mirror switches ouT
where applicable

A 95400041 | Loaner Car ; Loaner Car 04602533AF | SWITCH |1 X 105.63 | $70.00

RO Narratives

(RO) Customer Concern:

Customer states BOTH REAR DOORS AND LIFTGATE IS INOP WHEN LO CKING AND UNLOCKING WITH KEY FOB AND
MASTER SWITCH (Electric al Concern) RENTAL CAR REIMBURSEMENT

(RO) Cause:
INTERNAL FAILURE

(RO) Correction:
REPLACED MASTER WINDOW SWITCH UNDER MVP $100 DEDUCT.

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:



NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

vin__ | 3p4rcsFv2 I ||Year | 2010 |Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 08/18/2009 ||Plant| TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information
Claim # 965692 | In Service Date 02/16/2010 |
Claim Type F - Service Contract | Repair Date 04/21/2016 |
|Claim Status | Paid | Mileage (Miles) | 84,012 |
Expense
[Labor | $46.85| Sublet | $73.78|[Part | $105.00||Total Paid | $230.06)
26943 |[Name | SOUTHFIELD CHRYSLER DODGE JEEP RAM |Zone |42 |DETROIT |
28100 TELEGRAPH ROAD , SOUTHFIELD, M| 48034 ]
_
Condition Information
Condition Failure Part Part Part Part LOP
Code Lop LOP Desc Code Fallure Desc | Part Number Name | Quantity | Failed | Expense | Expense
Module, door
A 08191403 [control ; Left, |14 | BURNED OF|05026861AE | MODULE | 1 X |7378 |s4e.85
front
Loaner Car ;
A 95400041 | ' -0 Sor 05026861AE | MODULE | 1 X 73.78  [$105.00

RO Narratives

(RO) Customer Concern:

(Multi=point inspection according to maintenance interval) Customer states FRONT PASSENGER DOORS DONT UNLOCK
BOTH BACK DOORS DONT UNLOCK AND TRUNK (Electrical Concern) Customer states VEHICLE IS IDLING FOR LONG
TIME WHILE STARTI NG (Engine Concern) RENTAL CAR REIMBURSEMENT

(RO) Cause:

PREVENTATIVE MAINTENANCE INTERNAL FAILURE OF DRIVER DOOR MODULE DETECT NO PROBLEMS WITH THE
IDLING

(RO) Correction:

16 Point Inspection All REPLACED DRIVERS DOOR MODULE AND TESTED OK AT THIS TIME UNDER MVP DEDUCT PAID
ON RO#964980

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA



(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

VN | 3D4PGSF 2010 |Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 08/18/2009 ||Plant| TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information
Claim # 969808 | In Service Date 02/16/2010 |
Claim Type F - Service Contract | Repair Date 06/02/2016 |
|Claim Status | Paid | Mileage (Miles) | 86,011 |
Expense
[Labor | $0.00/[Sublet | $0.00/[Part | $35.00||Total Paid | $35.00|
26943 |[Name | SOUTHFIELD CHRYSLER DODGE JEEP RAM |Zone |42 |DETROIT |
28100 TELEGRAPH ROAD , SOUTHFIELD, M| 48034 ]
_
Condition Information
Condition Failure Part Part Part Part Part LOP
Code Lop LOP Desc Code Fallure Desc Number | Name | Quantity | Failed | Expense | Expense
Oil and Filter
A 26860303 | Change - Al MC [l ENANCE $0.00
Intervals
Loaner Car ; First
A 95400042 [ o 2ental $35.00

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:



NA




Warranty Claim Report

Vehicle Information

i | 3carocces I 2015 |[Body | JCDR49 - DODGE JOURNEY CROSSROAD (FWD) |
Build Date | 01/28/2015 ||Plant| TOLUCA ASSEMBLY PLANT ||Coverage Code | 536

Claim Information

Claim # 057454 |In Service Date 03/02/2015 |
[Claim Type | W - Warranty Repair Date 06/13/2016 |
(Claim Status | Paid Mileage (Miles) | 10,849 |
Expense

[Labor | $16.41| Sublet | $0.00|[Part | $0.00||Total Paid | $16.41|
68426 ||Name THOMSON MOTOR CENTRE |Zone |66 |ORLANDO |

2158 WASHINGTON RD NE , THOMSON, GA 30824 J
_
Condition Information

Condition LOP LOP Desc Failure | Failure| Part | Part Part Part Part LOP
Code Code | Desc | Number| Name | Quantity | Failed | Expense | Expense
Module, Powertrain Control
A 181906HR | (PCM) ; Module, Powertrain RF $16.41
Control (PCM) - Reprogram

RO Narratives

(RO) Customer Concern:

WI ADVISOR MULTIPOINT INSPECTION 5 QUART OIL AND FILTER CHANGE QUICK TIRE ROTATION FLASH UPDATE
COMPUTER

(RO) Cause:
NA

(RO) Correction:
181906HR - 181906HR

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:



NA




Warranty Claim Report

Vehicle Information

vin____|scapocees | 2015 |Body | JCDR49 - DODGE JOURNEY CROSSROAD (FWD) |
Build Date | 01/28/2015 ||Plant| TOLUCA ASSEMBLY PLANT ||Coverage Code | 536

Claim Information

Claim # 057454 |In Service Date 03/02/2015 |
Claim Type F - Service Contract | Repair Date 06/14/2016 |
|Claim Status | Paid | Mileage (Miles) | 10,850 |
Expense

[Labor | $0.00|[Sublet | $0.00/[Part | $30.00||Total Paid | $30.00|
68426 ||Name THOMSON MOTOR CENTRE |Zone |66 |ORLANDO |

2158 WASHINGTON RD NE , THOMSON, GA 30824 J
_
Condition Information

Condition Failure Part | Part Part Part Part LOP
Code Lop LOP Desc Code Faliure Desc Number| Name | Quantity | Failed | Expense| Expense
. MAINTENANCE
A 26860303 | Maintenance MC CARE $0.00
Maintenance
A 95260001 | Allowance ; Fixed Cost $30.00
Maintenance

RO Narratives

(RO) Customer Concern:

WI ADVISOR MULTIPOINT INSPECTION 5 QUART OIL AND FILTER CHANGE QUICK TIRE ROTATION FLASH UPDATE
COMPUTER

(RO) Cause:
NA

(RO) Correction:
181906HR - 181906HR

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA



(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

VN |3cspPDCAB |[Year | 2013 Body JCDH49 - DODGE JOURNEY SE (FWD) |
Build Date |07/31/2012 ||Plant | TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information
Claim # 928380 |lIn Service Date 09/20/2012 |
[Claim Type | M - Mopar | Repair Date 07/07/2016 |
|Claim Status | Paid | Mileage (Miles) | 117,783 |
Expense
[Labor | $104.38|[Sublet | $350.00|[Part | $0.00||Total Paid | $454.38)
68679 |IName | GRIFFIN C-D-J | Zone 66 | ORLANDO |
961 E US HWY 74 , ROCKINGHAM, NC 28379 J
_
Condition Information
Condition Failure | Failure Part | Part | Part LOP
Code Loe LOP Desc Code | Desc Part Number || Part Name Quantity| Failed| Expense| Expense
Generator/Alternator ;
A 08050102 [ 5 0 e e gine K4  [LOOSE |04801490AC | ALTERNATR | 1 X |350.00 |$104.38

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA






Warranty Claim Report

Vehicle Information

THNEYRY 0 | 2010 | Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 08/18/2009 ||Plant| TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information

Claim # 974053 |lIn Service Date 02/16/2010 |
|CIaIm Type I M - Mopar | Repair Date 07/20/2016 |
(Claim Status | Paid | Mileage (Miles) | 88,290 |
Expense

[Labor | $46.85|Sublet | $392.00|Part | $175.00| Total Paid | $613.85)
26943 |[Name | SOUTHFIELD CHRYSLER DODGE JEEP RAM |Zone |42 |DETROIT |

28100 TELEGRAPH ROAD , SOUTHFIELD, M| 48034 ]
_

Condition Information

Condition Failure| Failure Part Part | Part | Part LOP
Code Lor LOP Desc Code Desc Part Number Name |Quantity| Failed| Expense| Expense

Module,
powertrain/engine control CIRCUIT

A 08190601 (PCM-ECM) ; Al other 18 OPEN R5150244AD | MODULE |1 X 392.00 |$46.85
engines

A 95400141 | Loaner Car ; Standard R5150244AD | MODULE |1 X |392.00 |$175.00
Line Vehicles

RO Narratives

(RO) Customer Concern:

CUSTOMER STATES INTERM WHEN ON A INCLINE TRAC LIGHT COMES AND VEHICLE BEGINS TO SLIDE DOWN.
CCUSTOMER STATES INTERM VEHICLE WON'T START. PERFORM 16 POINT INSPECTION RENTAL CAR
REIMBURSEMENT CUST STATES DOOR LOCKS INOP-SEE HISTORY CUSTOMER STATES INTERM DOORS WON'T
UNLOCK. CUSTOMER STATES PIECE LOOSE NOT INSTALLED ON STORAGE.

(RO) Cause:

CANNOT DUPLICATE AT THIS TIME INTERNAL FAILURE. MAINTENANCE CANNOT DUPLICATE AT THIS TIME
INSPECTED

(RO) Correction:

NO PROBLEM FOUND. REPLACED PCM AND PROGRAMMED UNDER MVP $100 DEDUCT. PERFORM 16 POINT
INSPECTION NO PROBLEM FOUND.N J6 CANNOT DUPLICATE Wind Noise/Water Leak Diagnosis All

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:



CCUSTOMER STATES INTERM VEHICLE WON'T START.

(Claim) Cause:
INTERNAL FAILURE.

(Claim) Correction:
REPLACED PCM AND PROGRAMMED UNDER MVP $100 DEDUCT.




Warranty Claim Report

Vehicle Information

i |3psrcsFv2 I | Year | 2010 | Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 08/18/2009 ||Prant| TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information

Claim # 974912 |In Service Date 02/16/2010 |
Claim Type F - Service Contract | Repair Date 08/02/2016 |
(Claim Status | Paid | Miteage (Miles) | 88,294 |
Expense

[Labor | $262.34||Sublet | $718.20|[Part | $175.00| Total Paid | $1,198.63|
26943 |[Name | SOUTHFIELD CHRYSLER DODGE JEEP RAM |Zone |42 |DETROIT |

28100 TELEGRAPH ROAD , SOUTHFIELD, M| 48034 |
_

Condition Information

Condition Failure Part Part | Part | Part LOP
Code LoP LOP Desc Code Fallure Desc |Part Number Name | Quantity|Failed|Expense| Expense
TIPM totally
integrated power UNCODABLE
A 08890102 | module/PDC power |UC (NARRATIVE 04692305A1 | MODULE | 1 X 718.20 |$28.11
distribution center ; REQUIRED)
Module

Operation diagnostics
- With repair ; Must

be used in
A 85410000 conjunction with 04692305A1 | MODULE | 1 X 718.20 |$234.23
appropriate repair
Labor Operation.

A 95400041 é‘;ar"e' Car ; Loaner 04692305A1 | MODULE | 1 x |718.20 [$175.00

RO Narratives

(RO) Customer Concern:

Customer states PASSENGER FRT AND BOTH REAR DOORS WONT UNLOC K SEE HIST (Electrical Concern) RENTAL CAR
REIMBURSEMENT

(RO) Cause:
INTERNAL FAILURE

(RO) Correction:

INSPECTED TIPM DUE TO DOOR LOCKS INTERN WORKING TESTED AND FOUND THAT TIPM WAS NOT SENDING
SIGNAL OUT TO CLUSTER OPENED STAR CASE AND WAS ADVISED TO REPLACE TIPM AND RESTORE VEHICLE
CONFIGURATION PERFORMED AND TESTED DOOR LOCKS OK AT THIS TIME

(RO) Technical Notes:

NA



GCS Narratives

(Claim) Customer Concern:

Customer states PASSENGER FRT AND BOTH REAR DOORS WONT UNLOC K SEE HIST (Elect Customer states
PASSENGER FRT AND BOTH REAR DOORS WONT UNLOC K SEE HIST (Elect

(Claim) Cause:
INTERNAL FAILURE INTERNAL FAILURE

(Claim) Correction:

INSPECTED TIPM DUE TO DOOR LOCKS INTERN WORKING TESTED AND FOUND THAT TIPM WAS INSPECTED TIPM
DUE TO DOOR LOCKS INTERN WORKING TESTED AND FOUND THAT TIPM WAS




Warranty Claim Report

Vehicle Information

VIN | 3D4PGSFV 2010 | Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 08/18/2009 ||Plant| TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information

Claim # 977555 | In Service Date 02/16/2010 |
Claim Type F - Service Contract | Repair Date 08/16/2016 |
|Claim Status | Paid | Miteage (Miles) | 88,917 |
Expense

[Labor | $74.95|/Sublet | $168.00|[Part | $70.00||Total Paid | $223.03)
26943 |[Name | SOUTHFIELD CHRYSLER DODGE JEEP RAM |Zone |42 |DETROIT |

28100 TELEGRAPH ROAD , SOUTHFIELD, MI 48034
_

Condition Information

Condition Failure| Failure Part | Part | Part LOP
Code Lop LOP Desc Code Desc Part Number | Part Name Quantity|Failed| Expense| Expense
BURNED
Generator/Alternator ; OR
A 08050123 3.5 liter engine 14 BURNED R5033759AC | ALTERNATR | 1 X 168.00 |$74.95
ouT
A 95400041 é‘;arner Car; Loaner R5033759AC | ALTERNATR | 1 x |168.00 |$70.00

RO Narratives

(RO) Customer Concern:

CUSTOMER STATES LOUD NOISE HEARD WHEN FIRST STARTING. TOW IN.CHECK AND ADVISE.BATTERY LOW.

RENTAL CAR REIMBURSEMENT PERFORM 16 POINT INSPECTION

(RO) Cause:
INTERNAL FAILURE MAINTENANCE

(RO) Correction:

REPLACED ALTERNATOR AND TESTED OK AT THIS TIME COVERED BY ADDED CARE WITH 100 DED PERFORM 16

POINT INSPECTION

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:

CUSTOMER STATES LOUD NOISE HEARD WHEN FIRST STARTING. TOW IN.CHECK AND ADVISE.

(Claim) Cause:



INTERNAL FAILURE

(Claim) Correction:
REPLACED ALTERNATOR AND TESTED OK AT THIS TIME COVERED BY ADDED CARE WITH 100




Warranty Claim Report

Vehicle Information

vin__ | 3carocces I 2015 |[Body | JCDR49 - DODGE JOURNEY CROSSROAD (FWD) |
Build Date | 01/28/2015 ||Plant| TOLUCA ASSEMBLY PLANT ||Coverage Code | 536

Claim Information

Claim # 061802 |In Service Date 03/02/2015 |
[Claim Type | W - Warranty Repair Date 08/18/2016 |
(Claim Status | Paid Mileage (Miles) [ 13,516 |
Expense

[Labor | $76.55|(Sublet | $0.00(Part | $70.00||Total Paid | $146.55)
26341  |[Name | MILTON RUBEN CHRYSLER JEEP |Zone |66 | ORLANDO |

3518 WASHINGTON ROAD , AUGUSTA, GA 30907 J
_
Condition Information

Condition Failure Part Part Part Part Part LOP
Code Lop LOP Desc Code Fallure Desc Number | Name | Quantity | Failed | Expense | Expense
BROKEN SPLICE
A 0894BJF2 | Ground 5W IN HARNESS $76.55
Loaner Car ;
A 95400141 | Standard Line $70.00
Vehicles

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:



NA




Warranty Claim Report

Vehicle Information

i | 3carocces | 2015 |Body | JCDR49 - DODGE JOURNEY CROSSROAD (FWD) |
Build Date | 01/28/2015 ||Plant| TOLUCA ASSEMBLY PLANT ||Coverage Code | 536
Claim Information
Claim # 064160 |In Service Date 03/02/2015 |
[Claim Type | W - Warranty Repair Date 08/30/2016 |
(Claim Status | Paid | Mileage (Miles) | 13,921 |
Expense
[Labor | $34.02|[Sublet | $151.20|Part | $175.00| | Total Paid | $360.22)|
26341  |[Name | MILTON RUBEN CHRYSLER JEEP |Zone |66 | ORLANDO |
3518 WASHINGTON ROAD , AUGUSTA, GA 30907 J
_
Condition Information
Condition Failure Part Part Part Part LOP
Code Lor LOP Desc Code Faliure Desc | Part Number Name | Quantity | Failed | Expense | Expense
Module, body INTERNAL
A 08190201 | control ; All 58 68226576AB | MODULE | 1 X 151.20 |$34.02
DEFECT
others
Loaner Car ;
A 95400141 | Standard Line 68226576AB | MODULE | 1 X 151.20 |$175.00
Vehicles

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA



(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

win___|scepocees I [vear | 2015 |Body | JCDR49 - DODGE JOURNEY CROSSROAD (FWD) |
Build Date | 01/28/2015 ||Plant| TOLUCA ASSEMBLY PLANT ||Coverage Code | 536
Claim Information
Claim # 065008 In Service Date 03/02/2015 |
[Claim Type | W - Warranty Repair Date 09/07/2016 |
|Claim Status | Paid | Mileage (Miles) | 13,991 |
Expense
[Labor | $127.59|[Sublet | $222.60|[Part | $105.00| Total Paid | $455.19)
26341 |[Name | MILTON RUBEN CHRYSLER JEEP |Zone |66 | ORLANDO |
3518 WASHINGTON ROAD , AUGUSTA, GA 30907 J
_
Condition Information
[ Condition] |, ., | Failure Part Part | Part | Part LOP
Code LOFP LOP Desc Code Failure Desc | Part Number Name | Quantity | Failed | Expense | Expense
Module, anti-lock INTERNAL
A 08191005 | brake control ; All | 58 68194693AE | MODULE | 1 X 22260 |$127.59
DEFECT
others
Loaner Car;
A 95400141 | Standard Line 68194693AE | MODULE | 1 X 222,60 |$105.00
Vehicles

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA



(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

vin__ | 3psrcsev2 [N 2010 | Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 08/18/2009 ||Plant| TOLUCAASSEMBLY PLANT _|[Coverage Code | 536

Claim Information

Claim # 980278 |In Service Date 02/16/2010 |
[Claim Type | M - Mopar | Repair Date 09/14/2016 |
|Claim Status | Paid | Mileage (Miles) [ 90,257 |
Expense

[Labor | $121.80|/Sublet | $189.00/Part | $70.00||Total Paid | $380.80|
26943 |[Name | SOUTHFIELD CHRYSLER DODGE JEEP RAM |Zone |42 |DETROIT |

28100 TELEGRAPH ROAD , SOUTHFIELD, MI 48034
_

Condition Information

Condition Failure | Failure Part Part Part LOP
Code Lor LOP Desc Code Desc | et Quantity | Failed | Expense | Expense
Starter ; 3.5 liter CIRCUIT
A 08750125 engine 18 OPEN 04608800AE | STARTER | 1 X 189.00 $121.80
Loaner Car ;
A 95400141 | Standard Line 04608800AE | STARTER | 1 X 189.00 $70.00
Vehicles

RO Narratives

(RO) Customer Concern:

Customer states VEHICLE IS ANO START BUT THE LIGHTS ARE WOR KING FINE PERFORM 16 POINT INSPECTION
RENTAL CAR REIMBURSEMENT SERVICE CONTRACT / GOODWILL TSD PLACE MOPAR STARTER FROM RO# 951137,

BAD STARTER 78529 MILES,11/20/15

(RO) Cause:
SEE ADD JOB FOR REPAIRS MAINTENANCE INTERNAL FAILURE

(RO) Correction:

Electronic Engine Control Diagnosis All PERFORM 16 POINT INSPECTION REPLACED STARTER AND TESTED OK AT THIS

TIME

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:

PLACE MOPAR STARTER FROM RO# 951137, BAD STARTER 78529 MILES,11/20/15

(Claim) Cause:



INTERNAL FAILURE

(Claim) Correction:
REPLACED STARTER AND TESTED OK AT THIS TIME




Warranty Claim Report

Vehicle Information

i ] 3csronceo I 2017 |Body | JCER49 - DODGE JOURNEY CROSSROAD (AWD) |
Build Date | 08/15/2016 ||Plant| TOLUCA ASSEMBLY PLANT ||Coverage Code | 560

Claim Information

Claim # PREPNV | In Service Date 01/09/2017 |
|CIaIm Type | K - Road Ready (PREPNV) | Repair Date 09/22/2016 |
(Claim Status | Paid | Mileage (Miles) |o |
Expense

[Labor | $95.52|(Sublet | $0.00|[Part | $0.00||Total Paid | $95.52)|
45581 |[Name | CORWIN DODGE OF SPRINGFIELD |Zone |74 |DENVER |
1025 W SUNSHINE ST, SPRINGFIELD, MO 65807 J
_

Condition Information

Condition Failure Part Part Part Part Part LOP

Code Lop LOP Desc Code Faliure Desc Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 | g Ci pren NU PREP $95.52

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA






Warranty Claim Report

Vehicle Information

VIN | 3D4PGSFV 2010 | Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 08/18/2009 ||Plant| TOLUCAASSEMBLY PLANT _|[Coverage Code | 536
Claim Information

Claim # 981059 |In Service Date 02/16/2010 |
Claim Type F - Service Contract | Repair Date 09/28/2016 |
(Claim Status | Paid | Miteage (Miles) | 90,629 |
Expense

[Labor | $206.12|[Sublet | $579.39|[Part | $175.00| Total Paid | $895.27]
26943 |[Name | SOUTHFIELD CHRYSLER DODGE JEEP RAM |Zone |42 |DETROIT |

28100 TELEGRAPH ROAD , SOUTHFIELD, M| 48034 ]
_

Condition Information

Condition Failure Part Part | Part | Part LOP
Code Lor LOP Desc Code Fallure Desc | [Part Number Name | Quantity|Failed| Expense| Expense

Manifold, two UNCODABLE

A 09500511 | Pieceintake s f ;o | (NARRATIVE 04593649AD | PLENUM | 1 X 565.60 |$206.12
3.5 liter engine - REQUIRED)
Lower
Manifold, two UNCODABLE

A 09500511 | Pieceintake s 1, | (N ARRATIVE 04591827AC | GASKET [ 1 13.79  |$206.12
3.5 liter engine - REQUIRED)
Lower
Loaner Car ;

A 95400041 Loaner Car 04593649AD | PLENUM | 1 X 565.60 |$175.00
Loaner Car ;

A 95400041 Loaner Car 04591827AC | GASKET | 1 13.79 $175.00

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives



(Claim) Customer Concern:
Customer states VEHICLE STALED OUT 4 TIMES TODAYTOOK 20 MINS FOR VEHICLE TO ST

(Claim) Cause:
INTERNAL FAILURE

(Claim) Correction:
REPLACED INTAKE MANIFOLD UNDER MVP $100 DEDUCT.




Warranty Claim Report

Vehicle Information

i |3carocces | 2015 |Body | JCDR49 - DODGE JOURNEY CROSSROAD (FWD) |
Build Date | 01/28/2015 ||Plant| TOLUCA ASSEMBLY PLANT ||Coverage Code | 536
Claim Information
Claim # 065586 |In Service Date 03/02/2015 |
[Claim Type | W - Warranty Repair Date 09/30/2016 |
(Claim Status | Paid Mileage (Miles) | 14,077 |
Expense
[Labor | $68.05|Sublet | $0.00(Part | $140.00|| Total Paid | $208.05)
26341 |[Name | MILTON RUBEN CHRYSLER JEEP |Zone |66 | ORLANDO |
3518 WASHINGTON ROAD , AUGUSTA, GA 30907 J
_
Condition Information
Condition Failure Part | Part | Part | Part Part LOP
Code Lop LOP Desc Code Fallure Desc Number| Name | Quantity | Failed| Expense| Expense
Instrument UNCODABLE
A 85419001 | Cluster,Trouble Not ~ [UC | (NARRATIVE $68.05
Found ; Cluster (CCN) REQUIRED)
Loaner Car ; Standard
A 95400141 | = 1 s $140.00

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:

CLUSTER WAS FLICKERING AND ALL THE LIGHTS WOULD COME ON SLER CAIR 2489316174 RICH PIZZINO HIS # 248-
931-6174 SAID LEAVE THE CUSTOMER IN A RENTAL FOR A FEW DAYS WHILE TRYING TO DUPLICATE THIS CONCERN
~~CUSTOMER SAYS THE CLUSTER FLICKERS AND ALL THE LIGHTS COME ON SEE CHRYSLER CAIR 2489316174 RICH

PIZZINO HIS # 248-931-6174 SAID LEAVE THE CUSTOMER IN A RENTAL FOR A FEW DAYS WHILE TRYING TO
DUPLICATE THIS CONCERN

GCS Narratives

(Claim) Customer Concern:
NA



(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Vehicle Information

Build Date | 08/18/2009

vin__ | 3psrcsev2 2010 | Body | JCDP49 - DODGE JOURNEY SXT (LHD/FWD) |
|Prant| TOLUCAASSEMBLY PLANT _|[Coverage Code | 536

Claim Information

Claim #

28100 TELEGRAPH ROAD , SOUTHFIELD, Ml 48034
_

983238 |lIn Service Date 02/16/2010 |
Claim Type I M - Mopar | Repair Date | 10/25/2016 |
|Claim Status | Paid | Mileage (Miles) | 91,489 |
Expense
[Labor | $468.45| Sublet | $205.03[Part | $350.00|| Total Paid | $1,023.48)
26943 |[Name | SOUTHFIELD CHRYSLER DODGE JEEP RAM |Zone |42 |DETROIT |

Condition Information

Condition Failure| Failure Part | Part | Part LOP
Code Lop LOP Desc Code Desc Part Number| Part Name Quantity| Failed| Expense| Expense
A 08750125 | Starter : 3.5 liter engine | 18 8','3&”” 04608800AE | STARTER | 1 X  [189.00 |s121.80
A 08750125 | Starter ; 3.5 liter engine |18 8§§NUIT 05102407AA|WIRING |1 16.03 $121.80
Operation diagnostics -
With repair ; Must be
A 85410000 | used in conjunction with 04608800AE | STARTER | 1 X 189.00 |$346.65
appropriate repair Labor
Operation.
Operation diagnostics -
With repair ; Must be
A 85410000 | used in conjunction with 05102407AA | WIRING |1 16.03 $346.65
appropriate repair Labor
Operation.
A 95400141 | Loaner Car ; Standard 04608800AE | STARTER | 1 X [189.00 |$350.00
Line Vehicles
Loaner Car ; Standard
A 95400141 Line Vehicles 05102407AA | WIRING |1 16.03 $350.00

RO Narratives

(RO) Customer Concern:

Customer states VEHICLE WOULDNT START WOULD JUST CLICK AFTER WAITING FOR AN HOUR VEHICLE WOULD
START (ElectricalNon PCM Flashes Concern) (Multi-point inspection according to maintenance interval) CSC FIRST DAY

RENTAL
(RO) Cause:

INTERNAL FAILURE PREVENTATIVE MAINTENANCE RENTAL

(RO) Correction:

INSPECTED VEHICLE STARTED VEHICLE MULTIPLE TIMES CHECKED ALL WIRING AND SOFTWARE UPDATES
CONTACTED STAR NO NEW INFO FOR VEHICLE ISSUE THAT WE HAVENT FIXED ALL READY REPLACED STARTER
AGAIN PER STAR CENTER ALSO ADDED A REDUNDANT GROUND FROM ENGINE BLOCK TO FRAME TESTED
MULTIPLE TIMES OK AT THIS TIME 16 POINT INSPECTION



(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:

Customer states VEHICLE WOULDNT START WOULD JUST CLICK AFTER WAITING FOR AN HO Customer states VEHICLE
WOULDNT START WOULD JUST CLICK AFTER WAITING FOR AN HO

(Claim) Cause:
INTERNAL FAILURE INTERNAL FAILURE

(Claim) Correction:

INSPECTED VEHICLE STARTED VEHICLE MULTIPLE TIMES CHECKED ALL WIRING AND SOFTWA INSPECTED VEHICLE
STARTED VEHICLE MULTIPLE TIMES CHECKED ALL WIRING AND SOFTWA




Warranty Claim Report

Vehicle Information

VN ]3caPDCGB 2015 |Body | JCDR49 - DODGE JOURNEY CROSSROAD (FWD) |
Build Date | 01/28/2015 ||Plant| TOLUCA ASSEMBLY PLANT ||Coverage Code | 536

Claim Information

Claim # 065157 |In Service Date 03/02/2015 |
Claim Type F - Service Contract | Repair Date 12/13/2016 |
(Claim Status | Paid | Mileage (Miles) | 17,727 |
Expense

[Labor | $0.00|[Sublet | $0.00/[Part | $30.00||Total Paid | $30.00|
68426 ||Name THOMSON MOTOR CENTRE |Zone |66 |ORLANDO |

2158 WASHINGTON RD NE , THOMSON, GA 30824 J
_
Condition Information

Condition Failure Part | Part Part Part Part LOP
Code Lop LOP Desc Code Faliure Desc Number| Name | Quantity | Failed | Expense| Expense
. MAINTENANCE
A 26860303 | Maintenance MC CARE $0.00
Maintenance
A 95260001 | Allowance ; Fixed Cost $30.00
Maintenance

RO Narratives

(RO) Customer Concern:
MOPAR EXPRESS LANE OIL CHANGE MOPAR EXPRESS LANE INSPECTION

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:



NA




Warranty Claim Report

Vehicle Information

[VIN__ |3c4PDDBG 2016 |[Body | JCEE49 - DODGE JOURNEY SXT (AWD) |
Build Date | 08/14/2015 ||Plant | TOLUCAASSEMBLY PLANT | [Coverage Code | 560
Claim Information

Claim # 106465 In Service Date 09/14/2016 |
[Claim Type | W - Warranty Repair Date 01/10/2017 |
|Claim Status | Paid Mileage (Miles) | 5,264 |
Expense

[Labor | $19.03| Sublet | $0.00|[Part | $0.00| | Total Paid | $19.03|
24132 |[Name | JIM SMOLICH MOTORS INC Zone |70 |PHOENIX |

1865 NORTH EAST HIGHWAY 20, BEND, OR 97701 J
_
Condition Information

Condition LOP LOP Desc Failure | Failure| Part Part Part Part Part LOP
Code Code | Desc | Number| Name | Quantity | Failed | Expense | Expense
Module, Powertrain Control
A 181906ZM | (PCM) ; Module, Powertrain RF $19.03
Control (PCM) - Reprogram

RO Narratives

(RO) Customer Concern:
MISCELLANEOUS MAINTENANCE OR REPAIRS

(RO) Cause:
NA

(RO) Correction:
181906ZM - 181906ZM

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
MISC MAIN

(Claim) Cause:
CODE P0735

(Claim) Correction:



PERFORMED PCM FLASH




Warranty Claim Report

Vehicle Information

VIN 304PG5FV |Year | 2010 | Body | JcDP49 - DODGE JOURNEY SXT (LHD/FWD) |
Build Date | 08/18/2009 | Plant | TOLUCA ASSEMBLY PLANT | Coverage Code | 536
Claim Information

Claim # 992501 |in Service Date 02/16/2010 |
Claim Type F - Service Contract I Repair Date 01/12/2017 ]
(Claim Status | Paid | Miteage (Miles) | 95,213 |
Expense

[Labor | $1,255.45|Sublet | $518.18|[Part | $0.00| | Total Paid | $1,704.72)
Dealer Information

Code 26943 |[Name | SOUTHFIELD CHRYSLER DODGE JEEP RAM |Zone |42 |DETROIT |

Address 28100 TELEGRAPH ROAD , SOUTHFIELD, MI 48034 ‘

Condition Information

Condition Failure| Failure Part Part Part Part LOP
Code Lop LOP Desc Code Desc Part Number Name |Quantity|Failed| Expense| Expense

Transmission, Remove
and install for VALVE

A 21000509 recondition ; 62TE = 3.5 RLO78723AD BOD 1 X 324.80 |$534.03
liter engine
Transmission, Remove
and install for ODRIV

A 21000509 recondition : 62TE - 3.5 68010495AA PKG 1 9.24 $534.03
liter engine
Transmission, Remove
and install for TRANS

A 21000509 recondition ; 62TE - 3.5 68272621AB KIT 1 148.40 |$534.03
liter engine
Transmission, Remove
and install for

A 21000509 recondition : 62TE - 3.5 68055894AA | FLUID 8 29.23 $534.03
liter engine
Transmission, Remove
and install for

A 21000509 recondition : 62TE = 3.5 05010884AD | SEALER |1 6.51 $534.03
liter engine
Transaxle ; Group A CLUTCH VALVE

A 21340256 Re_palr(S-ngth 19 DEFECT RL0O78723AD BOD 1 X 324.80 |%$412.24
Skilled)
Transaxle ; Group A

A 21340256 | Repair (3 - Highly 19 g'égggﬁ 68010495AA S}Eg'v 1 9.24  |$412.24
Skilled)
Transaxle ; Group A

A 21340256 | Repair (3 - Highly 19 g',#;g? 68272621AB ;FTANS 1 148.40 |$412.24
Skilled)
Transaxle ; Group A CLUTCH

A 21340256 | Repair (3 - Highly 19 DEFECT 68055894AA | FLUID 8 29.23 $412.24
Skilled)
Transaxle ; Group A CLUTCH

A 21340256 | Repair (3 - Highly 19 DEFECT 05010884AD | SEALER |1 6.51 $412.24
Skilled)
Transaxle ; Group E VALVE

A 21340656 | Repair (Includes Group RLO78723AD BOD 1 X 324.80 |$309.18
D) (3 - Highly Skilled) _

A 21340656 | Transaxle ; Group E 68010495AA |ODRIV |1 9.24 $309.18
Repair (Includes Group PKG







Warranty Claim Report

Vehicle Information

VIN 3c4PDDBCXI | Year | 2016 |Body | JCEE49 - DODGE JOURNEY SXT (AWD) |
Build Date |08/14/2015 I Plant | TOLUCA ASSEMBLY PLANT ||00verage Code | 560
Claim Information
Claim # 108318 { In Service Date 09/14/2016 |
Claim Type | W - Warranty ||[Repair Date 02/15/2017 ]
(Claim Status | Paid Mileage (Miles) | 6,205 |
Expense
[Labor | $1,027.40|[Sublet | $369.81|[Part | $0.00| | Total Paid | $1,397.21|
Dealer Information
24132 |[Name | JIM SMOLICH MOTORS INC Zone |70 |PHOENIX |
1865 NORTH EAST HIGHWAY 20, BEND, OR 97701 |
Condition Information
Condition Failure Part | Part| Part LOP
Code LOP LOP Desc Code Failure Desc | Part Number| Part Name Quantity|Failed Expense| Expense
Transmission,
Remove and ODRIV
A 21000512 | install for 68010495AA 1 8.75 $399.55
o PKG
recondition ; 62TE
- 3.6 liter engine
Transmission,
Remove and
A 21000512 | install for 68225794AA gkUTCH 1 952 |$399.55
recondition ; 62TE
- 3.6 liter engine
Transmission,
Remove and
A 21000512 | install for 04659993AC | HUB 1 33.39 |$399.55
recondition ; 62TE
- 3.6 liter engine
Transmission,
Remove and SHAFT
A 21000512 | install for 04864936AD PKG 1 39.55 $399.55
recondition ; 62TE
- 3.6 liter engine
Transmission,
Remove and
A 21000512 | install for 04800082AA | BEARING |1 7.49 $399.55
recondition ; 62TE
- 3.6 liter engine
Transmission,
Remove and
A 21000512 | install for 04431612 RETAINER |1 6.23 $399.55
recondition ; 62TE
- 3.6 liter engine
Transmission,
Remove and
A 21000512 | install for 04431611 PISTON 1 28.14 |$399.55
recondition ; 62TE
- 3.6 liter engine
Transmission,
Remove and
A 21000512 | install for 04659871 SEAL 1 7.91 $399.55
recondition ; 62TE
- 3.6 liter engine
















(RO) Correction:
21340456 - 21340456; 21000512 - 21000512; 21000564 - 21000564

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
CUSTOMER STATES IF YOU GO OVER 55 MPH FEELS LIKE IT IS SLIPING IN 5TH GEAR ENG INE REVS NO SPEED GAIN

(Claim) Cause:

INSEPCTED VEHICLE HAS CODE P0735 GEAR RATIONE RROR IN 5TH STORED TEST DROVE VE HICLE SHIFTS
SUDDENLY TO 3D GEAR AT TIMES SUSPECT ISSUE WITH OVERDRIVE VLUTCH PISTON NEED TO DISASSEMBLE
TRANS TO INSPECT.

(Claim) Correction:

REMOVED TRANS AND DISASSEMBLED FOUND OVERDRIVE CLUTCH PLATES DAMAGED ALSO THRU ST WASHER
UNDER THE UNDERDRIVE CLUTCHES COMPLETLY DESTROYED. RUINED THE INPUT SHAFT HOUSING AS WELL.
REPLACED AND REBUILT INPUT CLUTCH ASSEMBLY WITH NEW COM PONENTS REASSEMBLED TRANSMISSION AND
REISNTALLED. FILLED WITH FLUID, CLEARED C ODES AND PERFOMRED TRANS QUICKLEARN PROCEDURE.




Warranty Claim Report

Vehicle Information

vin__ | 3csronce2 [N 2016 |Body | JCER49 - DODGE JOURNEY CROSSROAD (AWD) |
Build Date | 08/25/2015 ||Plant| TOLUCAASSEMBLY PLANT ||Coverage Code | 560
Claim Information
Claim # 050921 |In Service Date | 10/05/2016 |
[Claim Type | W - Warranty Repair Date 11/09/2017 |
(Claim Status | Paid Mileage (Miles) [ 11,474 |
Expense
[Labor | $65.51| Sublet | $0.00|[Part | $0.00||Total Paid | $65.51|
60651 Name | |[Zone 32 | NEW YORK |
o |
_
Condition Information
[Condition]  , ., | Failure Part | Part | Part | Part | Part | LOP
Code Lop LOP Desc Code Fallure Desc Number| Name | Quantity | Failed| Expense | Expense
Engine Mechanical, UNCODABLE
A 85410901 | Trouble Not Found; |UC [ (NARRATIVE $65.51
Unusual Engine Noise REQUIRED)

RO Narratives

(RO) Customer Concern:

Customer states noise in engine last for about 10 min. Customer states has fob issues, auto may or may not work, some times
car will start on its own. Customer states has low speed wobble in front end

(RO) Cause:

inspect pulleys, fluid levels ok, star several times, found no abnormal noises. ok no codes, does not have remote start car can
not start on its own, scann for codes none found, slight tire wear, needs rotation and balance

(RO) Correction:
no problems found at this time no problems found at this time rotate and balance

(RO) Technical Notes:
NOISE AT FIRST START UP

GCS Narratives

(Claim) Customer Concern:
NOISE AT START UP BUZZING TYPE NOISE
(Claim) Cause:

START VEHICLE OK, REMOVE BELT AND TEST EACH PULLEY OK REINSTALL BELT STARTED S EVERAL MORE TIMES,
OK CHECK FLUID LEVELS OK



(Claim) Correction:
NO PROBLEMS FOUND AT THIS TIME




Warranty Claim Report

Vehicle Information

vin_ ] 3c4PDCABA  |Year | 2018 |Body | JCDH49 - DODGE JOURNEY SE (FWD) |
Build Date |11/18/2017 |Plant | TOLUCAASSEMBLY PLANT __|[Coverage Code | 560
Claim Information

Claim # PREPNV In Service Date 12/13/2017 |
|CIaIm Type | K - Road Ready (PREPNV) | Repair Date 12/08/2017 |
(Claim Status | Paid | Mileage (Miles) |o |
Expense

[Labor | $89.66|[Sublet | $0.00|[Part | $0.00||Total Paid | $89.66|
65870 |[Name | TRI-COUNTY CHRYSLER PRODUCTS |Zone |42 |DETROIT |
1290 HEBRON ROAD , HEATH, OH 43056 J
_

Condition Information

Condition Failure Part Part Part Part Part LOP

Code Lop LOP Desc Code Faliure Desc Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 | g C pren NU PREP $89.66

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA






Warranty Claim Report

Vehicle Information

VIN 3C4PDCGGX- Year | 2017 |[Body | JCDR49 - DODGE JOURNEY CROSSROAD (FWD) |
Build Date | 06/13/2017 |Plant] TOLUCA ASSEMBLY PLANT |[Coverage Code | 560
Claim Information

Claim # 429401 In Service Date 08/14/2017 |
Claim Type | W - Warranty ||[Repair Date 12/29/2017 ]
(Claim Status | Paid | Mileage (Miles) | 6,536 |
Expense

[Labor | $258.44||Sublet | $125.58|[Part | $0.00| | Total Paid | $384.02|
41458 Name | SOUTHTOWN DODGE INC | Zone 51 | CHICAGO |

7127 S LINDBERGH BLVD , ST. LOUIS, MO 63125 |
Condition Information

Condition Failure| Failure Part | Part | Part LOP
Code Lop LOP Desc Code Desc Part Number|Part NamJ Quantity| Failed|Expense| Expense|

Latch, Door ; 4D sedan- g!l'h:glfs

A 23410106 | Wagon-Rear door-Right or | 07 OR ’ | 04589050AB | STRIKER | 1 15.89 [$101.13
loft SEIZED
Latch, Door ; 4D sedan- gl;\:CDsS

A 23410106 | Wagon-Rear door-Right or |07 OR > | 04589914AE | LATCH 1 X 109.69 |$101.13
left SEIZED

A 23410400 | Striker, 04589050AB | STRIKER | 1 15.80 |$134.84
door/liftgate/decklid/top i i
Striker,

A 23410400 doorliftgate/decklid/top 04589914AE | LATCH 1 X 109.69 |$134.84
Striker,
door/liftgate/decklid/top ;

A 23410402 Front or rear door-Right or 04589050AB | STRIKER | 1 15.89 $22.47
left
Striker,
door/liftgate/decklid/top ;

A 23410402 Front or rear door-Right or 04589914AE | LATCH 1 X 109.69 | $22.47
left

RO Narratives

(RO) Customer Concern:

Customer States right rear door will not latch Check and advise Towed in (General Concern 1) (Multi-point inspection according
to maintenance interval)

(RO) Cause:

VERIFIED CUSTOMER CONCERN OF PASS REAR DOOR WILL NOT LATCH OR UNLATCH AT TIMES. DOOR IS STUCK
CLOSED AT THIS TIME. TRIED TO RELEASE THE DOOR LATCH THROUGH THE WINDOW SLOT WITH SCREW DRIVER
WITH NO SUCCESS. REMOVED OUTER DOOR HANDLE AND TRIED TO RELEASE THE DOOR LATCH WITH NO
SUCCESS. REMOVED THE RETAINING SCREWS FOR THE DOOR TRIM PANEL AND PULLED THE TOP OF THE TRIM
PANEL BACK ENOUGH TO ACCESS THE DOOR MODULE ACCESS PANEL FINALLY WAS ABLE TO MANUALLY RELEASE
THE DOOR LATCH WITH A LONG PICK THROUGH THE DOOR MODULE ACCESS PANEL. ONCE THE DOOR WAS OPEN I
REMOVED THE TRIM PANEL FULLY AND INSPECTED THE DOOR LATCH, HANDLE RELEASE CABLES AND THE




STRIKER. THE DOOR LATCH IS BINDING INTERNALLY AND THE STRIKER IS BENT A LITTLE FROM THE DOOR BEING
SLAMMED ON IT. NEED TO REPLACE LATCH AND STRIKER CHECK FOR NEEDED MAINTENANCE OR REPAIRS AND
ADVISE AS NEEDED

(RO) Correction:

REPLACED RIGHT REAR DOOR LATCH AND STRIKER. VERIFIED REPAIR LIST FINDINGS HERE

(RO) Technical Notes:
FORCIBLY OPEN DOOR WITH SEIZED LATCH TO GAIN ACCESS

GCS Narratives

(Claim) Customer Concern:

Customer States right rear door will not latch Check and advise Towed in (Gene Customer States right rear door will not latch
Check and advise Towed in (Gene Customer States right rear door will not latch Check and advise Towed in (Gene

(Claim) Cause:

VERIFIED CUSTOMER CONCERN OF PASS REAR DOOR WILL NOT LATCH OR UNLATCH AT TIMES VERIFIED
CUSTOMER CONCERN OF PASS REAR DOOR WILL NOT LATCH OR UNLATCH AT TIMES VERIFIED CUSTOMER
CONCERN OF PASS REAR DOOR WILL NOT LATCH OR UNLATCH AT TIMES

(Claim) Correction:

REPLACED RIGHT REAR DOOR LATCH AND STRIKER. VERIFIED REPAIR REPLACED RIGHT REAR DOOR LATCH AND
STRIKER. VERIFIED REPAIR REPLACED RIGHT REAR DOOR LATCH AND STRIKER. VERIFIED REPAIR




Warranty Claim Report

Vehicle Information

VN ]3c4PDCGG 2017 |Body | JCDR49 - DODGE JOURNEY CROSSROAD (FWD) |
Build Date | 06/13/2017 |Prant| TOLUCA ASSEMBLY PLANT ||Coverage Code | 560

Claim Information

Claim #

429731 { In Service Date 08/14/2017
Claim Type | W - Warranty Repair Date 01/10/2018
|Claim Status | Paid | Mileage (Miles) | 6,633
Expense
[Labor | $157.32| Sublet | $27.93Part | $0.00|| Total Paid | $185.25|
Dealer Information
41458 Name | SOUTHTOWN DODGE INC | Zone 51 | CHICAGO |
7127 S LINDBERGH BLVD , ST. LOUIS, MO 63125 |
_
Condition Information
Condition Failure Part Part | Part | Part LOP
Code Lo LOP Desc Code Faliure Desc | Part Number Name |Quantity|Failed| Expense| Expense
oo | uncoonere
A 23411306 . uc (NARRATIVE 68067481AC | CABLE |1 X 27.93 $101.13
sedan-Wagon-Rear REQUIRED)
door-Right or left
Operation diagnostics
- With repair ; Must
be used in
A 85410000 conjunction with 68067481AC | CABLE | 1 X 27.93 [$56.19
appropriate repair
Labor Operation.

RO Narratives

(RO) Customer Concern:
Customer States passenger wont open Same issue as before (Ge neral Concern 1) 27 POINT INSPECTION

(RO) Cause:

TRIED SEVERAL TIMES TO VERIFY CONCERN OF PASS REAR DOOR WILL NOT OPEN. DOOR IS OPERATING AS
DESIGNED. NO TSB OR STAR CASES RELLATED TO THE CONCERN. CONTACTED STAR ONLINE CASE NUMBER
1763178. ASKED IF THERE WERE ANY OTHER SIMILAR CASES THAT THEY HAD SEEN. WAS ADVISED THAT COULD BE
POSSIBLE MOISTURE IN THE DOOR HANDLE RELEASE CABLES THAT IS FREEZING CAUSING THE CABLE TO BIND
AND NOT FULLY RELEASE THE LATCH. AFTER THE VEHICLE SAT ALL NIGHTN OUTSIDE IN BELOW FREEZINGF TEMPS
| VERIFIED CONCERN OF PASS REAR DOOR WILL NOT OPEN OR LATCH AT TIMES. ONLY SEEMS TO HAPPEN AFTER
VEHICLE SITS IN THE FREEZING COLD OVERNIGHT. | REMOVED THE PASS REAR DOOR TRIM AND MODULE AND
INSPECTED THE LATCH AND RELEASE CABLES. REMOVED CABLES AND INSPECTED. FOUND EXTERIOR DOOR
HANDLE RELEASE CABLE BINDING BECAUSE OF FROZEN MOISTURE IN THE CABLE. WHEN | ORDERED THE PART
THERE WAS ATECH TIP TO CONTACT AN ENGINEER WHEN THIS CONCERN IS PRESENT. | CALLED THE ENGINEER
AND HE VERIFIED THERE WAS A QUALITY CONTROL PROBLEM WITH THE EXTERIOR RELEASE CABLE AND TO
REPLACE IT BUT ALSO TO SEND PICTURES OF THE OLD ONE MOUNTED IN THE VEHICLE. TOOK AND SENT

PICTURES OF OLD CABLE TO ENGINEERS EMAIL. CHECK FOR NEEDED MAINTENANCE OR REPAIRS AND ADVISE AS
NEEDED

(RO) Correction:
REPLACED THE PASS REAR EXTERIOR DOOR HANDLE RELEASE CABLE VERIFIED REPAIR LIST FINDINGS HERE




(RO) Technical Notes:
WATER INTRUSION IN FREEZING TEMPERATURES CAUSING INOPERATION

GCS Narratives

(Claim) Customer Concern:

Customer States passenger wont open Same issue as before (Ge neral Concern 1) Customer States passenger wont open
Same issue as before (Ge neral Concern 1)

(Claim) Cause:

TRIED SEVERAL TIMES TO VERIFY CONCERN OF PASS REAR DOOR WILL NOT OPEN. DOOR IS TRIED SEVERAL
TIMES TO VERIFY CONCERN OF PASS REAR DOOR WILL NOT OPEN. DOOR IS

(Claim) Correction:

REPLACED THE PASS REAR EXTERIOR DOOR HANDLE RELEASE CABLE VERIFIED REPAIR REPLACED THE PASS
REAR EXTERIOR DOOR HANDLE RELEASE CABLE VERIFIED REPAIR




Warranty Claim Report

Vehicle Information

[VIN_ ]3c4PDCGGX 2017 |Body | JCDR49 - DODGE JOURNEY CROSSROAD (FWD) |
Build Date | 06/13/2017 |Plant| TOLUCAASSEMBLY PLANT |(Coverage Code | 560

Claim Information

Claim # 431994 |In Service Date 08/14/2017 |
[Claim Type | W - Warranty Repair Date 01/27/2018 |
(Claim Status | Paid Mileage (Miles) | 7,302 |
Expense

[Labor | $44,95 Sublet | $0.00|[Part | $0.00||Total Paid | $44.95)

41458  |[Name | SOUTHTOWN DODGE INC | Zone 51 | CHICAGO |

7127 S LINDBERGH BLVD , ST. LOUIS, MO 63125 J
_
Condition Information

Condition Failure Part | Part | Part | Part | Part LOP

Code Lop LOP Desc Code Fallure Desc Number|Name| Quantity| Failed| Expense| Expense
Module, Body Control
(BCM) ; Module, Body SENDING
A 181902CS | Control (BCM) - cC UNITS/SENSORS $44.95
Reprogram and

Reconﬁgure Vehicle

RO Narratives

(RO) Customer Concern:

(Multi=point inspection according to maintenance interval) Customer States headlights flickertsb to flash bam for this issue
(General Concern 1)

(RO) Cause:
CHECK FOR NEEDED MAINTENANCE OR REPAIRS AND ADVISE AS NEEDED TSB

(RO) Correction:

LIST FINDINGS HERE REPROGRAMED AND RECONFIGURED VEHICLE 18-19-02-CS CURRENT PART #68275340AB TO
AC

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
Customer States headlights flickertsb to flash bam for this issue (General Con

(Claim) Cause:
08-097-17 UPDATES AVAILABLE...



(Claim) Correction:
REPROGRAMED AND RECONFIGURED VEHICLE 18-19-02-CS CURRENT PART #68275340AB TO A




Warranty Claim Report

Vehicle Information

vin__ | 3carocas 2018 |Body | JCDH49 - DODGE JOURNEY SE (FWD) |

Build Date |11/18/2017 |Plant | TOLUCAASSEMBLY PLANT __|[Coverage Code | 560

Claim Information

Claim # 126402 In Service Date 12/13/2017 |

[Claim Type | W - Warranty Repair Date 05/10/2018 |

|Claim Status | Paid Mileage (Miles) [ 10,228 |

Expense

[Labor | $0.00|/Sublet | $0.00Part | $392.80| Total Paid | $392.80)

45266 ||[Name | BILL HARRIS CHRYSLER DODGE JEEP OFASHLAND, INC. |Zone |42 | DETROIT |

2100 BANEY RD S, ASHLAND, OH 44805 ]

Condition Information

Condition LOP LOP Desc Failure | Failure Part Part Part Part Part LOP

Code Code Desc | Number | Name | Quantity | Failed | Expense | Expense

Basic paint preparation ;

A 28700101 [ 2ok’ enaration $0.00
Panel, hood ; Complete

A 23702101 | " e P5 PEELING $0.00

A 97756555 | Sublet Repair $392.80

RO Narratives

(RO) Customer Concern:

PAINT CHIPS ON HOOD DROP OFF JOURNEY FOR WARRANTY PAINT CONCERN, TAKE VEHICLE TO OSGAR'S (99-

SHOP TIME-)

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
PAINT CHIPS ON HOOD

(Claim) Cause:
HOOD HAS MULTIPLE SPOTS THAT PAINT IS CHIPPING OFF



(Claim) Correction:
REFINISH HOOD





