NFORMATION REDACTED PURSUANT TO THE FREEDOM OF INEORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

el ice Center, Inc

iver Serv! :
Eagl?TrZr smission Alley PO Box 1941 Sj
\5/315 S 4521-1941. Eaglé River
115 479-4020 Fax: 715-477-0909

Printed Date: 06/23/2022 Work Completed: 06/23/2022

2020 Kia - Telluride EX - 3.8L, V6 (231Cl) VIN(C)
Lic# . JCK4637 Odometer In : 54443

i i - viN # : 5xyp3pHcs
Hom

Part Dlescription ! Number Qty Sale .
2.00 47.03 94.06| Remove & replace both front high beams

Ext Labor Description

SERVICE CENTER
SHISSION ALLEY

[WER, WI 54521
18) 479-4628

_— P 3 i o b . . " ‘ .56
Org. Estimate 203 5€ R4ews:ons 0.00 Current Estimate 203

$203.56

Payments - |

Customer Number -

done along with necessary materials. You and your employees may operate the descnbed vehicle for
| L \ f the repairs. You will not be held responsible for 0ss or
| | ss lien is acknowledged on said vehicle to secure the amount © _ ‘ ’
10 or delivery at my sk nAr:) tehxcfrr ia use beyond your control. Customer agrees to pay all collection costs and/or attorneys fees in the event default is made
A fire tneﬂta;:'fé%etr;t é)Lrl sato:/n  itrout repair Service being performed a diagnostic and handling charge (including reassembling) will be done
nle 1S retdinng

 Signatwre

- Lsted heron, including sublet work to be

Date

-

B - =) 2l EmallAddress:_
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Natosha.McKnight
FOIA3


b S

Printed Date: 07/0v2022 Work Completed: 07/01/2022

2920 Kia - Telluride EX - 3.8L, V6 (231Cl) VIN(C)
LIC# : JCKag37 Odometer In : 54740

cagle f“ VIN # : 5xyp3pHce G
Home

| Lab A
part Description / Number Sale Ext . or Description
Bright lights not working

Check - all bulbs fine.
High beam fuse fine

High beam relay fine. :
Tested wiring from fuse panel to head lights - all working.

When using high beams motor in the headlights does not operate as
it should.

: - - Checked for relearn on Snap-On Zeus scan tool - nothing available.
- Recommend taking to dealership as there are numerous complaints

W € | | for this malfunction on the Telluride.
Entry Nethod: Chip %

fota): : £9 47 '.

01/01,22 12:39:21
Inv #: por Code:

Apprvd: Onljine b ‘ k
Retrieval Ref. y- v
Masterec

916'5: -

ISI:

VR :

Customer Copy

ENCRYPTED TRANSACTION

— -—-————-——————._J —
Org. Estimate 52.17 Revisions 0.00 Current Estimate 52.17

——

SubTotal:
Tax:
Total:

| Bal Due:

[ Payments - ]

\Vehicle Received: 7/1/2022 Customer Number : -

| hereby authorize the repair work listed heron, including sublet work to be done along with necessary materials. You and your employees may operate the described vehicle for
purposes of testing, inspection or delivery at my risk. An express lien is acknowledged on said vehicle to secure the amount of the repairs. You will not be held responsible for loss or
damage to vehicle in case of fire, theft, accident or any other cause beyond your control. Customer agrees to pay all collection costs and/or attorneys fees in the event default is made
in any payment due If automobile is returned to customer without repair service being performed a diagnostic and handling charge (including reassembling) will be done.

Service Advisor Seyfert Con Tech Tank Carl P 3931 of 1 Copyright (c) 2022 Mitchell Repair Information Company, LLC invhrs 512 2%




: vico Sier Inc INVOICE
|e River Serv!® y
E’af)g‘ Transmission Alley PO Box 1941
i/\;| \;45;‘-*-15):‘.1 Eagle River
Phone. 715-479-4020 Fax:715-477-0809

Printed Date: 06/23/2022 Work Completed: 06/23/2022

2020 Kia - Telluride EX - 3.8L, V6 (231ClI) VIN(C)
Lic# : JCK4637 Odometer In : 54448

vin#: sxypaoHcA R
Ext

Part Descri stion Number Qty Sale Ext Labor Description €
98 89

2.00 47.03 94.06| Remove & replace both front high beams

Revisions 0.00 Current Estimate 203,56

SubTotal:
Tax:
Total:
Bal Due:

Customer Numbe -

ding sublet work to be done along with necessary matenals. You and your employees may operate the descnbed vehicle |
salivery at my risi. An express lien is acknowiedged on Said vehicie to secure the amount of the repairs You will not be held responsible , " .
et accident or any other cause beyond your control. Customer agrees to pay all collection costs and/of attorneys fees in the event default :

¢ retumed (o customer without repair service being performed a diagnostic and handling charge (including reassembling) will Sy

sled heron, o

R g —— Date

Bt Mcrsss B
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e il Ser":\tie c““tef, Inc INVOICE
5255 rransmission Alley pey il

i 54521-1941. Eagle Rive,

Phone 716-479-4020  Fgy 7

5-477-0909

Printed Date: 07/0vV2022 Work Completed: 07/01/2022
2020 Kia - Teiiuride EX - 3.8L, V6 (231Cl) VIN(C)
Lic # JCK4637 Odometer In . 54740

VIN # : 5XYp3pH
Sale Ext_Labor Description Ext

Brighl lights not working 49 45
| Check - all bulbs fine
High beam fuse fine
High beam relay fine
Tested wiring from fuse panel to head lights - all working
When using high beams motor in the headlights does not operate as
it should
Checked for relearn on Snap-On Zeus scan ool - nothing available

Home

p,fnlnvbgzriptioq | Number

Qty

Recommend taking to dealership as there are numerous complaints
for this malfunction on the Telluride.

ENCRYPTED IRANSACT 10N

Org. Estimate 52.17 Revisions  0.00 Current Estimate 6217 ~ [Tabor:
g Parts:

SubTotal:
Tax:
Total:
Bal Due:

[ Payments - }

Vehicle Received 7/1/2022 Customer Number

| hereby authorize the repair work listed heron, including sublet work to be done along with necessary materials. You and your employees may operate the described vehicle for
purposes of testing, inspection or delivery at my risk. An express lien is acknowledged on said vehicle to secure the amount of the repairs. You will not be held responsible for loss or
damage to vehicle in case of fire. theft, accident or any other cause beyond your control. Customer agrees to pay all collection costs and/or attorneys fees in the event default is made
in any payment due If automobiie Is returned to customer without repair service being performed a diagnostic and handling charge (including reassembling) will be done

Signature Date

Service Advisor  Seyfert Tech Tanh. Carl Page 1 of 1 Copyrignt (c) 2022 Mitchell Repair Information Company. LLG invtys § 12 2%






