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Techline Assistance Center Case Report

Case Numbe 04/03/2022 08:49:14 AM

Vehicle Data

Model/Year: 2020 TELLURIDE Engine: 3.8L V6 Model Code: 

VIN Mileage: 49,776 Repair Date: 07/07/2021

Prod Date: 09/27/2019 Warranty Start Date: 10/19/2019 RO Number: 6071292

Port Options: 

Factory Options: 

Freeze Frame Data

STFT Bankk1: LTFT Bank1: Fuel Status Bank: 

STFT Bank2: LTFT Bank2: Fuel Status Bank 2: 

RPM: Coolant Temp: CALC Load: 

Vehicle Speed: APS Sensor 1%: APS Sensor 2%: 

Absolute TPS 1%: Absolute TPS 2%: Engine Run Time: 

Case Details

Title: Lighting-Ext-Head light inop#

Symptom: Headlights Inop

System: Body Electrical

Component: Head Lamps

Resolution: Faulty Component Category: Repair Assistance

Case History

n 

ace
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Attachments

*********** End Case Report 14251934 *****************************



Consumer Assistance Center Case Report

Case Number -  04/03/2022 08:48:54 AM

Case Details

Contact Details

M

Case History



Page 2 of 2

1. Still trying to get ahold of dlr
2. We can reach out to dlr for more information

(Outbound to dlr)

Hung up due to excessive hold time

Wtr states:
1. We will need to follow back up and call back 

Cust states:
1. Thanks

***  Phone - Call - Outbound created on 03/05/2022 12:49:01  and created b
Called CA211 and no answer

***  Note - Others created on 03/22/2022 13:44:20  and created by  Kimberly

<For Internal Use Only 
ADL rcvd, see case #14711441>

***  Phone - Call - Outbound created on 03/26/2022 09:35:27  and created b
Called CA211 and no answer

Attachments

*********** End Case Report 14544166 *****************************
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***  03/28/2022 18:40:35  ***
Accepted from Queue Lawsuit Cases to WIPBin Default by

***  Email - External Email Received created on 04/03/202
Email from dealer: 
1 Dlr provided RO information

Attachments

_(14711441,WE).pdf

ort 14711441 *****************************



















 











  
            

                 
                

 
                 

 
                 

             
                

              
                
            

              
            

                
                 

         
                  

              
     
           

         
               

     
              

  
                    

  
                 

 

             
                

                 

                  
               

   

                    
                 

                 
                  

              
        

             
                  

           
 

             
                  

  
                    

                   
           

                   
                      
                        

  

   



             
                    
           

      
                    

               
          

           
               

                     

                 
                      

           
                 
                     

                    
         

                   
                    

                      
                      

                        
                     

                    
                         

                       
                        

                       
                      

                       
                  

                       
   

                      
                    

                      
                     

                 
                   

                   
                 

                   
      

                        
                    

                       
                    

                   
                     

                   



                      
                   

                      
                   

             

                      
                       
                     

                     
                     

                       
   

                      
                     

                      
                       

                     
    

                  

                
                    

                       
                         

                  
                   

                  
                     

                        
                     
                       
                    

                      
                     

                    
                     

                        
                     

                      
                     

                          
                       

                      
                      

                        
                       

                     
                     

              
                   

                        
              

                
                    

                        
                       

                    
                    

                        
                      

                    
                    

               
               

               



                  
                    

                   
                      

          



 





















        
                        

                        
                         

                             
                       

                         
                            

                
                       

                         
                     

                    
                        

                 
                

                      
                         

                         
                          

                    
   

 
   

  
     

    
    

    
  

    
   

 
   
   

  
     

  
  

  
   

    
 

  
    

 
   
   
   

  
   

  
  

   
   

 
    

    
 

     

 
   

  
  
   

   
    

  
  

    

   
  

    
   

  
     

    
 

    
     

  
   

   

    
 

  
  

  
  

   
 

  
 

  
       

      
  

 
     

   

  
 

 
       
     
     

 
  

    
   

  
    

  
    
 

   
     

  
   

     
    

   
  

     
   

  
  

    
     

   
   

     

   
 

   
   

  
    

    
    

  
 
    

 
   

    

  
   

  
   

 
   
   

 
    

 
  

  
  

 
  
    
     

 
  

         





       

  

     
 

       
      

 
              

        

  
              

            
        

            

  
             

           

  
           
               

               
     

      
              
           
       

      
                
           

               
             

                
             

    
   

  



      
                 

      
             
            

            
               

               
              

     
          

 
                 

            
 

 
                 
          

         

         
              
                  
          

        
             

     
               

           
                 

                  
  

  

    
              

            
 

           
          
         

            

    
   

  



      
       

          
       

 

       
          
       

          

     

  

  

  

 

   

     
       

 
              

        
     

 
                   

            
     
      

    

        

     
   

    

     
   

    

     
   

    

  
    

   
      

   
    

 

   
 



















 

 

 
     

  

 

 

              
                

    
    
     

    
  

    

      

    

   

 
  

 

  

    

    

   

     

     
    
   
   

          

            

          



 

 

 

  

 

  

 

 

 

                 

  

   

              

 

            

                

             

             

             

               

               

         

             

               

                 

           

               

                

              

            

               

                 

    



 

 

    

 

 

  

 

 

      

            

              

 

           

      

             

              

               

           

                 

   

              

              

  

               

                

           

              

               

                  

                

        

              

               

             

         



 

  
   

  

 

 

             

    

               

   

            

              

              

    

    

         

       

            

      

            

          

               

   

            

              

             

   

            

                

              

             

 

           

             



 

 

 

 

  

     
 

 

 

             

              

              

              

        

           

   

             

    

   

       

            

       

         

              

     

             

            

             

             

         

              

          



 

  
  
  

 

 

 

              

              

                

 

    

   

       

            

       

            

          

              

      

           

               

   

             

            

             

      

          

                 

               

       

           

            



 

 

 

 

 

 

 

             

         

    

   

       

            

       

             

            

         

             

                 

        

            

  

             

         

              

       

              

                   



 

 

 

 

 

  

    

 

 

 

    

           

       

            

    

            

   

           

            

           

         

         

              

   

        

           

 

       

            

     

  

   

     



 



                  

               
 

 
  

 
     

             
        

       

   
  

    
  

    
      

         

 
  

 



                  
                      

           

                  
                    

                      
           

                     
                       

                         
         

                
                   

              

                    
                     

   

                 
                 

   
  

                  
                    

                  
             

             
                      

          

                   
      

              
                 

   
        

                   
   

                   
    

            

                   
     

                    
                   

         

       
                  
               
                   

               
               

   

                  
                   

                  
    



                  
                  

                     
                   

                 
                

    

         
                 

                
                     
                   

          

  
                   

                    
  

         

    
          

                    
                         

             
                     

  
     

                    

                   
       

                  
                    

                      
          

                 
                    

                
  

                     
                   
       

                     
             

                    
                         

                      
                    

                   
  

                    
                        

                  
          

            

                    
                        
                        
                         

            



                     
                          

                       
                        

                      
                    

                  
      

                  
                       

                        
                      
                       

                       
                      

                        
                     

                      
                       
                      

            

           
                    

                
              

                   
            

                
          

               
          

      
                      

              
                

               
 

                
              

 
          

           
                  

               
                

                
      

               
           

               
                

        

                     
        

             
           

 

               
                 

       



  
            

                 
                

 
                 

 
                 

             
                

              
                
            

              
            

                
                 

         
                  

              
     
           

         
               

     
              

  
                    

  
                 

 

             
                

                 

                  
               

   

                    
                 

                 
                  

              
        

             
                  

           
 

             
                  

  
                    

                   
           

                   
                      
                        

  

   



             
                    
           

      
                    

               
          

           
               

                     

                 
                      

           
                 
                     

                    
         

                   
                    

                      
                      

                        
                     

                    
                         

                       
                        

                       
                      

                       
                  

                       
   

                      
                    

                      
                     

                 
                   

                   
                 

                   
      

                        
                    

                       
                    

                   
                     

                   



                      
                   

                      
                   

             

                      
                       
                     

                     
                     

                       
   

                      
                     

                      
                       

                     
    

                  

                
                    

                       
                         

                  
                   

                  
                     

                        
                     
                       
                    

                      
                     

                    
                     

                        
                     

                      
                     

                          
                       

                      
                      

                        
                       

                     
                     

              
                   

                        
              

                
                    

                        
                       

                    
                    

                        
                      

                    
                    

               
               

               



                  
                    

                   
                      

          



 



  

     
    

    

 

      

      
 

      
   

   

   

                
                 

                 
             

  

            
              

          
               

              
               

           

             
             

             





           
              

 

              
               

         

            
              
              
                 

                
                

                
           
             

             
                

                 
            

              
             

              
                 

               
             

               
              

                

             
            

            
               

        
             

       



               
 

                   
       

                
           

        

       

  

     



  

     
    

    

     

  

      

     
 

  
  

   
 

  

                   
                

               
      

              
             

   

                
          

           
                

             
                

   





             
             

 
             

            
            

                 
                
                   

                
                 
               

    

            
               

           
               

              
               

         

            
              
              
                  

                
                 
               

            
            

            
                 

                 
           

               
             



              
                 

               
               

              
               

            

              
           

            
               

        
              

      
               

 
                    

      

                
           

        

       

   

     



         
    
        

    
  

     

  

        

        

       

        

      
     
   

      
  

 
     

  

    
    

 
  

    

   

       
      

     

          
          

  
   

   
    

  
   

   
    
    

   
      
    
   
   
    
    
     

    
    

   

    
   

  
  

  
 

    
 

    
     

  
   
   
   

  
    
      

     
     

    
     

    
    

   
    
    

       
     

 
   

     
   

  
       

   

      
       

                         
    

               
           

           

      
       

       
    

       
                           

       
          

                    
     
      

        

                       
                      

 
              

                           
      

                      
   

     
    

  

           
       

 



        
                        

                        
                         

                             
                       

                         
                            

                
                       

                         
                     

                    
                        

                 
                

                      
                         

                         
                          

                    
   

 
   

  
     

    
    

    
  

    
   

 
   
   

  
     

  
  

  
   

    
 

  
    

 
   
   
   

  
   

  
  

   
   

 
    

    
 

     

 
   

  
  
   

   
    

  
  

    

   
  

    
   

  
     

    
 

    
     

  
   

   

    
 

  
  

  
  

   
 

  
 

  
       

      
  

 
     

   

  
 

 
       
     
     

 
  

    
   

  
    

  
    
 

   
     

  
   

     
    

   
  

     
   

  
  

    
     

   
   

     

   
 

   
   

  
    

    
    

  
 
    

 
   

    

  
   

  
   

 
   
   

 
    

 
  

  
  

 
  
    
     

 
  

         



      
   

     

  

     

   

                

              

                
                     
             

            

                   
                     

                  

            

                 
        

                   
           

             
                    

                
                

            

     
    

   
 

 



       

  

     
 

       
      

 
              

        

  
              

            
        

            

  
             

           

  
           
               

               
     

      
              
           
       

      
                
           

               
             

                
             

    
   

  



      
                 

      
             
            

            
               

               
              

     
          

 
                 

            
 

 
                 
          

         

         
              
                  
          

        
             

     
               

           
                 

                  
  

  

    
              

            
 

           
          
         

            

    
   

  



      
       

          
       

 

       
          
       

          

     

  

  

  

 

   

     
       

 
              

        
     

 
                   

            
     
      

    

        

     
   

    

     
   

    

     
   

    

  
    

   
      

   
    

 

   
 



      

        
       
          
       

   

         
            
       

          
   
     

   

   

      

     
     

   

     
        

  

                   
 

         

            

         

                 
     

                    
  

   

 
          

   
       

   
  

  



 

  
  

    

     
    

   

    
     

                        

                           
                              

                           
                      

                              
       

                            
                         

                 
                      

                           
                          

                       
                          

                          
                       

                              
                            

        
                        

                        
                        

                     
                         

                         
             

       
             

    

                      
             

             

      

              
               

       
      

         

            
      

     
      
   

      

  
  
   

         
     

    
   

      
















