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DIMMITT 
-

"Serving Tampa Bay Since 1924" 

25485 U.S. HIGHWAY 19 NORTH 
CLEARWATER, FLORIDA 33763 

(727) 791 -1818 

MV-01938 

Thank you for giving Dimmitt Chevrolet the opportunity to service your vehicle. In the 
future, you may receive a Service Survey regarding t he work performed on your vehicle. 
Check your email for the survey, answer the questions and send back to General Motors. 
This is our dealership's report card and your opinions are extremely important to us. 

Based on this service visit, if you are not able 
to answer "Completely Satisfied", then we 
have fallen short of our commitment to quality 
service. Please allow us to correct this matter 
by contacting the dealership. 

Sincerely, 

Dimmitt Chevrolet Service Team 
(727) 791 -9498 
sheilabrock@dimmittchev.com 

Everyone at Dimmitt Chevrolet values your business and we appreciate the confidence 
you show by allowing us to maintain your vehicle. As a way of saying "Thank You", 
please use the coupons below to make your service experience even better. 

C-i,pytl11h11014 CCIC Glotio4, LLC EMF ffllGGf!R , XTRIOI • 96fflGI . o,tA(IMiO 
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Customer information 

Street: 

Zip code: 

Verified by PIN 

AN Ford St. Petersburg-215( 
2525 34th Street North 

St. Petersburg Florida 
33713 

(727) 323-3400 

Transaction information 
i,. ;• ., l,;' ,., . • 

' Sale 
Date: 11/22/201.71:37 PM 

Merchant ID: 
Terminal ID: 

Invoice No.: 

Amount: 

Card Number: 

Response Msg: 
Auth Code: 
Auth Mode: 

4 
l 
~ 

f Application Name: 

f Processed as: 
4 Entry Method: 
l • Trace No.: 

~ Reference No.: 
t Match AVS: 
! 
j 

Match ZIP: 
j Match CW: 
t 
j Chip Card AID: 
~ TVR: 
~ 
l 
I s 
1 ; 
1 

IAD: 

TSI: 
ARC: 

158795 

$133.93 

****•*~ 
Approved 

Issuer 

Debit 

Debit 
Chip Read 

Not Provided 

Not Present 

Not Present 

00 

i User ID: rnontgomeryd3 
! 
ij 

I 
~ 
1 
I 

I Agree to Pay Above Total Amount According to Card Issuer Agreement (Merchant Agreement if Credit Voucher). 
Merchant I Customer Copy 
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Ford Motor Company Page2 September 4, 2018 

Mr.~d Mrs. ad purchased a vehicle that experienced problems 
with the vehicle's electrical sys em at causes the control screen which operates items such as 
the radio, heater, climate control and backup camera, to be non-functional. They have also had 
issues with the driver's seat moving while driving and a rattle in the pillar. To date, the vehicle 
has been out-of-service by way of warranty repairs over thirty days in the first year of their 
ownership and prior to eighteen thousand miles of use. Furthermore, the vehicle has been 
subject to repairs for the same non-conformities on three or more occasions. The warranty 
defects have substantially impaired their use, safety or value. Since the vehicle as a whole is 
defective, my clients are seeking a repurchase of their vehicle, a refund of all out-of-pocket 
expenses, and payment of attorney's fees in full. 

Thus, if you wish to resolve this matter amicably, please contact my office within the next fifteen 
(15) business days. Naturally, a great deal of time, money and effort could be saved with a 
quick resolution to this situation. If this matter is not resolved by the aforementioned time, I 
have been authorized to proceed forward by filing a legal claim against you and seeking all 
remedies available by law. 

Sincerely, 

~L 
Ronna S. Lucas 
Attorney at Law 

c.c. Mr.~d Mrs. 
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A M AR 
L A W 
G R O U P ,PLLC 

Robert Katz, Esq. 701 Fifth Avenue, Suite 4200 Seattle, WA 98104 
(866) 904-2627 (phone) (866) 226-1333 (fax) docs@amarlawgrp.com 

January 19, 2019 

Sent Via US Mail to: • 

. . 
1) l7 tp '\sg . . 

I 

Ford Motor Company 
Customer Assistance Center 
16800 Executive Plaza Drive 
Dearborn, MI 48121 

• ·:IfVED 

JAN 2 9 2019 

RE: 
Vehicle: 
Our File Number: 

Dear Sir/Madam: 

v. Ford Motor Co-an 
2016 Ford Explorer VIN#: 1FMSK8GT7GGC 

Please be advised that Amar Law Group, PLLC represents 
-in their claims against Ford Motor Company ("Ford' pursuant to e 
Washington Lemon Law, Chapter 19.118 RCW et seq. and the federal Magnuson-Moss 
Warranty Act (".MlvlWA"), 15 U.S.C. § 2301 et seq. Our client's claims pertain to their 
2016 Ford Explorer VIN#: 1FMSK8GT7GG<IIIII ("Explorer"). Please direct all future 
contacts and correspondence to Amar Law Group, PLLC. 

The Explorer has been consistently defective. A review of the warranty repair 
records that Ford has at its disposal via its authorized warranty repair agents and 
internal warranty history indicates the vehicle has suffer-ed from the following defects 
and conditions: carbon monoxide fumes (2 repair attempts), camera, windshield, 
brakes, and leaks. The vehicle remains defective and nonconforming. This repair history 
is presumed unreasonable under the Washington Lemon Law as there have been two 
repair attempts for a serious safety defect that continues to exist. See RCW 
19.118.041(2)(a). 

The Explorer's defects and repair history have caused substantial impairment in 
the use and value of the subject vehicle to our clients. Further, the repeated defects and 
ineffective repairs are not consistent with the Ford name and expectation of quality. As 
such, after giving your authorized dealership repair agents more than a reasonable 
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Robert B. Katz 
2300 W. Sahara Ave.,' Ste. 800 
Las Vegas, NV 89102 

I, 

1.AS VEGAS N V .$St) 

19 JiAN 2019 PM .:J L 

Ford Motor Company 
Customer Assistance Center 
16800 Executive Plaza Drive 
Dearborn, MI 48121 

i•1Jl1Jjjl11pf 
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Miller, Jessica (.)

From: Emily Bingham <ebingham@amarlawgrp.com>

Sent: Thursday, February 28, 2019 7:01 PM

To: Beth Muma

Cc: Shalev Amar; 'Robert Katz (rob@robkatzlaw.com)'

Subject:  - 2016 Ford Explorer - RO 

Attachments: 2-28-19 RO.pdf

Hello,  

 

Please see attached: 

 

 Repair Records 

 

If there is anything further needed, please let me know.  

 

Warmest regards,  
 

Emily Bingham 

 
ebingham@amarlawgrp.com 
Office:866-904-AMAR(2627) 
Fax: 866-226-1333 
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Miller, Jessica (.)

From: Emily Bingham <ebingham@amarlawgrp.com>

Sent: Wednesday, March 27, 2019 2:43 PM

To: Beth Muma

Cc: Shalev Amar; 'Robert Katz (rob@robkatzlaw.com)'

Subject:  - 2016 Ford Explorer - New RO 

Attachments: 3-13-19 RO.pdf

Hello,  

 

Please see attached: 

 

 New Repair Record  

 

If there is anything further needed, please let me know.  

 

Warmest regards,  
 

Emily Bingham 

 
ebingham@amarlawgrp.com 
Office:866-904-AMAR(2627) 
Fax: 866-226-1333 
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Miller, Jessica (.)

From: Maritza Izquierdo <maritza@hegalaw.com>

Sent: Thursday, March 7, 2019 2:58 PM

To: Claims

Cc: Peggy Bowers; Adam Mott

Subject: Re:  v. Ford

Attachments: Ford docs (1).pdf

See attached.  

 

On Wed, Mar 6, 2019 at 12:07 PM Claims <claims@erskinelaw.com> wrote: 

Thank you  

  

Sincerely,  

  

Cindi  

  

 

342 South Main Street 

Rochester | Michigan | 48307 

P: (248) 601.4499 

F: (248) 601.4497 

claims@erskinelaw.com 

  

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential and/or privileged material.  Any review, 
retransmission, dissemination, or other use of, or taking of any action in reliance upon, this information by persons or entities other than the intended recipient is 
prohibited.  If you received this transmission in error, please contact the sender and delete the material from any computer. 

  

From: Maritza Izquierdo <maritza@hegalaw.com>  

Sent: Wednesday, March 6, 2019 11:41 AM 

To: Peggy Bowers <pbowers@erskinelaw.com> 

Cc: Adam Mott <amott@hegalaw.com>; Claims <claims@erskinelaw.com> 

Subject:  v. Ford 

PE23-001 000087 CLAIMS
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Best regards, 

Maritza Izquierdo 
Law Offices of Jason S Hegedus PLLC 
Case Manager 
Phone: (281) 742-9501 Ext. 110 
Fax : (888) 809-7010 
maritza@hega law.com 

Best regards, 

Maritza Izquierdo 
Law Offices of Jason S Hegedus PLLC 
Case Manager 
Phone: (281) 742-9501 Ext. 110 
Fax: (888) 809-7010 
maritza@hegalaw.com 
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A 'L~,1119, I.ho ~d AdJir.;lcd C~l.olflrxl Cos.l 1s u11•:.•11{.)t.1tit thp,t it11'1•1J 
; Wft., lho Adjin\ed Cap!ltJlitd Celt and t,: redu~d 9ach monlh On the ~• 

due oa!a b•1 Irle tfftocenco botwo~n !ho B.:ir,o Monl/W P,1\/tNM\L :.nd ffi~ • 
,·, plin ol lhe 'Renl Chot"o awnod ln that mqnth on on ec1u, 1fal bub; • . ·• 

f

. ,. ' '; 
I Yoru ha1io bn dt:n'MC< Parrm:w:t Leo so. tho Unnold "dJu,.ted ~ ll& • 

A !oo C0:.11:& an omO-..if'll tl'lal slarts wlfh 1ne Adjusted Co)pt'liJI ad S,, 1 

kd$ 11'10 660:c Payinent lhts a1T10unl Is lncfea.,c.(j e~t-' tNl'lth on l l'IO 
;,/ue dit_h, by the pe,1 al •"' Aenl Q\a,ge aomirl ,I(', ltlr,! UlOntll 011 • fl 
ad1,1aN.1 bnls.. / 

1• ~. A~ 
,lrl both c.aso&, rofll cnaroes 010 O.)l:-.OO when dWO, LCS,,Of.(I{ F1,u.1neo 
Coplp,ny wlll p(UVJl.le 't'tlu V.1lh an ex~in&don ol lht llfUlarWJI '1t-elhotl 
t\>-l)on rc::qvc;L .1~ • W 
b·'.' \I\', 

,... ,Fftir~lolitr4ot Vlhofuu'c v,.iuo Wlb bt : (a) ian amounl agreed lob)' Vou 
' Md 1-1a$()1 or An•~· Cornp.,ny, or (b) 1tlo V.:l}UO V.hlc.l\ tovla l)C 

,collzt-d at lho wholosnto Su~ ol ltM> Vahkm, n:. dolormi~ b~ ii r,11,u. Yo i r (~o o, rC'f)ft.l ol l/'le Vehltlo miJSl nol lnval!dato onywru1,.,.ty. 
f Vbu Ni~tl "°' hoo '''° re;)alfs n'IJOO bOIO!o lho Vuht!o is rolumco al 

ttie echjd4'etf end ol Ll'J1 loatt, You will pn)' 1h11 1,t;Slirnnt~ coa1, QI 
ltKh ttpait._ ev.n If lho IOPllifl' Ato not made ptlof' lo I l~de(a •Ille Q' 
the Venlclo, You wl!l l'Nlr.l.iln tho Odometer ol tho Vohlclo so lh.11•11 J .I Q 
alwnyi fo!l(IIC(t lhe Voh'de11 och.111 rr/tOti04. II Lho OC!(u·nclaf Ii ot llft'/ 
tlmft !~petJUVe, YOU Wal r•o~lde ~• wltl ,VHO,,~bll tw.lenee or ltlll 
Vet\icl&1'• ec1u.a! ,n!leag11 u vehicle ,-11twt\. II Vo1J •v• \lllllblci Lu do 50, 

p10l9$$lon"1 •pprals..l C,?l\61~(1 bi You QI Ytl\S OXPVnH wllh1o 10 Qifl 
from lenninof'.on r,om an il'Kfeptl'\Ocnl lhlrt! r>arw •O'ett•bte IQ ftna1lt:_. 

f}Com~. O( (Q) 11 r,ol osl;iblr.t,ed bv DQf<lt!mont or ap;:,,~. lM r.c?t 
arnoul\l received by Rnonco Companv, Holder o, 1111 desl(l'Mltd 
lnttrmtdlaty upon lne ar;;!e o,I lh~ Vehic'G at Wnl>ltlSAle Of Olhef 
COIN'f'IBrci~f rt,it!M)f\ab1e o~aun11r, 

Ynu will p• y us our .slimale c l any reducllori al ll\it V•hidt'• wholw$,i 11t 
1,1;i1,1u c;'fi•od by lhe tnlWll•IY to ota·:erm.no lho Vo/'lldo'c &etu~ ndoaoo. 

19, VOLUNT,.RY EARLY TERIUNATIOII MIO RETURN THE VEHICLE 
You m.1y Jermlnale 1t\ls- inAM ,:a,iv If You aro ~., dor.1ull, by r(llu1nh10 
Che v.-t>.icl lil Jo Los.sor uorcu Firu.nco Co,r~y \l~udus WlCKhvr 
p1;1c:q, ~ou nu~sl pAy ~ h1l'awln1,1, ia) the a,1,ou,u by 'l'lt•~h ~ U11pu1Q 
Ad1u.t1ed Copit.llted Co1leioeeds UW V1tlicl•'• Fair Mar~el Who4esafl!! 
Valuo, D)UI 1C) all o!l,er amouf\lS: lhen due un!ief lhe Sease (excepl Jor 
ea.U s, We.'1.1' •lld tat otKt tfl i!oupo). ll 'fov anlered en Aavance 
P,!1;'.'P!tl{ t.fs,~, ,r.cr lh • V1Nc1t·1 Fal; MMttt Whi>IIHli Vatv, 

\' oJtCtre\11 1111! l"Pikl A\l{ul\•iJ Ctolta'h.!'d 001il, You wJJ receive a 
~ cr-,111 1~, 111• dill•1onct1 

~tmoir,.a~. Vov ~y r.hc,·10MJ to ,ath.fy Vou· lha~I obijg11ion under 
11,~ J1'Cllon upon Vshlicla 164um., Yoo P,B'( Iii., loHOwl(li!J= (Q) u .. \Uij)ald 
'~"na:ainv McnU!fy P.iyma11m, p~1 (bt at1/ ctuugos 10, O)(cO!s wo:,r ond 
\l.,;..,-.:1 JnllH~, plu& {ti .YI OIJlel 5!TICIU!'llt ,r .. n Out unoor V'IO f04H. 

' ' ' SO, VOLUNTARY EARLY TERMINATION AND PURCHASE THE 
VEfOClE: You may pYrc.has.o ht Vohlclo f1om tho lc!li$01 °' o c>a11y 

Mor.II~ Ptfytr>Ml II 'tOIJ fll'IYe _. ,.ro,11/JJ,t ~Wat lAtM,, .. ton1J1ly 
Paymcni fs u,o TOI.JI Puyin11n1 {11cm 7rl1) itYou h3•1n nn ~ 
e;wmenl LC.JSe, Mol'llhly Paymcn1 l.1 lhO Tola.I Po1yman~ llll!ffl 7m) 
cf,,·kleo b_y 11\e Le::.se Term In M.cn:1ns. (ll6n\ 7nJ 

Dos. t.fOIJih!y Payment U You .huvo o. >.•. ·••,J...- P • • Hl' Oo,111 
Mo111hly Paymenl ls the Bau Paymeru (11•m ?1J. n "I OY have an Ag\'if?i'f 
fi!Jim.CllLL.tAAt. 0:110 f.Ai,rithlt P.\ymenl ls lho Oat.a P::i.)"l"..tnt (llan, 71) 
01'/'ldoo ~ Iha LC!.l.!.O T«!-1m In Mcnms (l:om 7n), 

32. COH"l'ACT N\Jt.lBEA FOR FU~ANCE COMP.ANY F'l8!i!l9 cc.n\acl 
F,nanc:e ComJ>l"V ,, me 1rt&phom1 n-.1mber o, webslle lls101J 0t1 UHi 
front ol 1Jt ~c ii You hDvc ;1ny qvc!itlons regan!loo !c~rrJl'\al;ng Your 
IA.ue ~r purcruu,ing .,,. v • hkt• 

33, VOUR OOOMETEA OBLIOAl'IONS Foda,al Jaw r(!quiro.s Yov,'to'.) 
complo~e a G!at1;monl Of 1110 Vel'\clt:ta mileooo 01 lhc end 01 lhl.'l k!a~o.Jt 
You may oo flnou ami.'Of _1rnp,t$00od If you do noc compiote lllo 
cl&c:cQ,jro Of It )'OU make a ral!;e stoleman\, 

DEFAUU ~NO LOSS OF VE>UCLE 

34, DEF AUi. T Yuu wtll be VI dei!autl ~: (a) Vou fa!I lo m.1.ko Oti'( payl"\ern 
whe-n due, ~, {ti} ~ b.1nlc.Npwy pat l 'On I~ 1110d by ot og3inu Yb.J: Or' (C:J 
:i-,y iOVotn'1WnltJ. 4UU1ori1y solzo'i t.,,o V<ihklil ond dots "'°1 l)IOl'llplly 
and U1"1Cond:!icina!ly teluu lr\t Votlic.ie 10 Vou. or (dJ Y~u ~ve p,n,Vidtd 
(;ue ormltlMdcno matt,lal Jnlormal:ICH'I when l ?fllying 10; 1J,r, (ea.1«1, or 
(o) Y~V I-all lo keep any Olher' e91aetrWfll WI tlW le•i,e. 

U Yoo a,o In ~f:w,:t. An:inoo Company may Cl.YlcOl mis k!atij>. toko 
~,k ltle Vthldt O,.°\d $Ctl It DI a pub!jc: or pnvate $Ole. Y-ou t'Jl$O give 
F,n.,ncc Col'llj)aJ'ty lll.O ,1,111 to gp Ofl Vou, propo•lt ~ P,D<Of\lfly t(JIOU 
111• Vahlt:i• • 

II Fi,,:11n-ce Com;uu,y l'IH~ku lno Vehtcio, Vou mu:!!I pay GI c11eo: {o.) Cho 
d,(huen,:o, U .Jfl<J, boh, ccrt lhc Unpaid Adi,;,11® CDP''tohed Co:il DfWJ 
Ill. w111r. Y>'l1kh r»ulCI U9 1&.allted 01 Ille w"olasale llolCI of toe Vel)l'cr.. 
pf&.,g {b) Al"!.)' othor amount.G Ulon WO Uf\rfoi thu ioauo Jo•c:opl eli,:uge& 
lor • • c.e,;s ~.;11 a~ uu l)nd mUa1g11), If You en1a,1d ~ &I'. t\.ttt'.~ 
f#tt?!G"' L.e,1~t. •nd (ho v.ifuc:, wj1 d1 «iul{l l)o f0il'1l'Od' Iii\ t110 wt.olenlio 
Mlob of U1e vehfdl. t1iu:ctadll 1h9 Unp111d Ad.\l&ted C1pllat'.Hd Co.sl, You 
i,,,;ijj fllCE(\1.8 fl c;ut,d\ lot lh• dille1e.n.i:a. 

ll1a val\l.t Which cot.Id 9,M,stluu 11111, wn8I04iato lilkl of lh~ Vt!hlcl.:t 
f'l'UI bo: (a) tti.c nc1 amount ,ccotved ~ FiOOr.co C0tnpany, t iO!dOr or II$ 
t1Mv,11ted tn1e11nenlnrv upon tne to!o ol ~ho \N!.hlieto N 'ft'"°'C:SO!o or 
other eou-u-1'1-,iJfi.,:!01 l'OOl$0f'\Ob:o mttr,1"101, o, {b) a, J•t4111'ltill\iilid by fli 
p,olos(;lo,.-~I • t-.. , ou1a1110~ I.J)tYou al YOU! Q)tPOf'l!lO Yi,i!lll\ IU Q'Jv, 
l roi:n aofo...il, rom tin !ndopondo-nt Uwd p.u-ty ag,0-eeb!e !o fi,'\Giv.• 
CQtflf)any. Yoo mustt a!Jlo pa,y "~ o.tpenu,, including ;c.,.sonabie 
.ino.rr.c~ I~. p.1y.ab:IO by F111anco Ccmpany 10 Obtoln, h.ild wir,a H I 

m, ve."6cie. co!loo anlCIIH)I!. d'Ue Md ,11totcc no!oorc rtgt'lu- urco, thn: 
lr;.s:.c:. • ' • 

35'. THEFT OR 0£STRUCTIOH OF VEHICLE U , .. 11 V1.h!.cla :, MO!(tn er 
oeawoyid, the Amounl Yau ow-, Wjtl tkfl)end upon \W)Elih&, Yf:N r,_.d lhe 
raquiitd Jn.sv,-,nc, Jn etfec1 ttnJ Ille c'd1m tor me vttt-.lcl• 16 JIJ!I'( t\dnofid. 
U f'naoce con1pa11f 004s- 004 1e<ofvo mo lu!I 1n,ut111ca ptoceacft, Yeu 
wl• P.4)' to FV1~"1to Cot,1p.1.ny lhc- fo:JowJng: (o) lho Un,x,ld "<f,'v,t.cd 
CC,.:1tllflted cos.1. plU!l" (b) all olhet ;Jmounl.l uic11 ,w u,i<io, l'IO roa:;o 
(011.VOf>I d1<UQ'llS (dr 0'.l:CO$lo woar Jllnd U!ti M d n\~t.190). Ion-(c) any 
!nw1• nc. ptocEi«rs 11tet~ tJv f!r.anai Comr-n11y. 

QAP WJ;\<or II You tu1d In effect lhc almranca ,cq!/.u,cf 1;noe1 lhll rctMC 
and Fll'\Onco Company rcico-lvo~ tha lu1 tnsumncc proceeal~ You w:1 
M l bl 1tqu:,ac, to PAV lh& tille,ance (OAP) ll£ih\"60fl tho Un11A:ll 
AdJw~od Cu;,11::ili'iod Coil and lt\o- ins.urllnc.o p,a,afJde-, Vou w!lt cn!y oe 
fil'Quired 1o po.y: {a} an:; patt du& ).for.thly Pn:,m1mt1, plus (b) the 11m0llf'I.I 
of lho ,QJ>pic:..:ibfo ins1.11a,xu ,foducLbkl, !,Mui (c} ;;,I eu,w wnovf1II lhtin 
du• un~ 11'11• hi•.- (•, :.•p1 thrgH for e)lceta wflal and I.ISO a.l'lct 
millf.&{le). 

Eve-n .i Iha Vc.hJc:tc ~ t11s1.111od, II You h:ivo o: MotldllV Parmqnr t.e,uc. 
~II! F\rlM!eo Compa('\y ,~e,lvos p:1ymcn1 ol U1• lnsu1o1nf•,proceeds, 
You Gjlroo lo col\Utluc lo mlo.c Voor t.101\!J\fy' Pllymcnts. II You t,o,a 
_,, A;UltiJn§l@ Pnm,~, Luse, .cJ:a• nny lruh..,tnCG p1ocueoe Ar& p aid1 You WIii NCOi110 a cteolt o~I IG lhO DDS.I,\ M-,.uhtr Pwymool mull1ptlea 
by lt:c, numbor of ro,n.alnv)Q 1n9n11,l& In lhe Le-ow To,rn In MCl'lm~. 
tx'qt.nl',ln.g Wllh lhc n~n~ lmmodlatcly lolkw.1r,Q 1ho d.110 ol thoil Of 
dosVUCllon. 

... ADDITIONAL lNFORMATIOH 

31, ASSIO-NMENT AJm ADMINISiRATION WJW!n VO'J and Le.taor $9' 
1hl• lease, LfiluOf wllt 11H'i)1 ll l.o H..ii<111,. AnallDli11C,;nnpa,nv or • 
t vb~lrh1!e wi• .~m~ :llc.r !hls loao,. You muel ih61'1 r,oy~, ·1,;♦ u.S. lund), 
Oll amotJ"1,s due undo, 11\ls: ~03$0 to FIMil"UI Comp-.ir,y. It F'r.iGf\CO 
Cot1!pn11y Is no, n,, hOldl!f C>I \hll lt,osa, Hol:jor hi).'!I eupOWeu FIMIICV 
CO!Tf)a.;y .as k• aget.t: 1i.,: s91111 1..,_ Hold or, F".,nafl<io COJt'f)iflY 1'11, 1ho 
PQWOr lo ticl on Holdo('Jl tnr,1ilfl lo admln!s(er, w1larot, one.I tfltltnd U!IS 
kl.ISO. 1, Ur.so, hiJ$ :igtced lo rop~, OJ ,nalnl.a'.tl Iha Vehlcl t , oblnln Rrf'f 
lnsu1i'lt'.Ct o, pe,touri any olhet .urvico, You wlH look ~ 10 1h• l•HoJ 
lor it.a~ S-!UV1CCI-, 

37. TAXES You- wit J)fOmpll'y P<IY aJI foe,. choltJ\!: ~nd l/lll.(l:fi rolilting 'IO 
u,e lease Gr Vtnld.d: (tJ-t•et ICM Lenor t o, HOl$fa"5 fncomo 13.ltCi), You 
111tlll PHY lhlHe OMQUitl-C -~n d lhey .,. HHH•d al!e.r luu end. 

3 1. Tift.ING Tr.o Vohido wu .b~ llU'JO in 1he name 01 H@ct, Thero may 
b9 a l~ nha!Oer llil&d a s W'efl Yov WIK reglstor 1he Vel15Q•.•~ ~ 1eQ~d 
DY f.,111oct Conipo.·w, You-vol pay bl! JlccnsQ, ti11o i.11'0 1cgUlt.iliCl11 cotls. 

. . 
' ' 

..-o. secumrv DEPOSIT Your -Sctulil)' dopos!I may 00 wed by A ''IU(IQO 

CO!I\IJtlny 10 P•v tl!III IJtf!Ulll'l!l lhal YtHi fail to p-ay urwe1 1h11 leaw. ¥04,J 
wil not rc,,celvt1 a,iy lnte11-,t, p,oths Of ome, eum!n9.9, on Your securilY 
dt pas.1{5), 

4. I, CONSUMER flE"PORlS Vo1t ou(h,ofjzo FNl'ICO Company 11ml Hotdet 
l'o ot:AiW> COOIU1l1'1.r Cfldil fiPOHII from COl'l!Ul!ltlf UltJWl:.ng ,91.-ndt1i 
(c:rfffl!I burMut) !or &ny roaton and 11 an)' time In oonn~cllon with lhtS 
lcasu. 

Al~H.,,~·ii ti '""41hod ot,rR501\iing any cl.:ilm, d#pvto, Of' CIOnlJOvortoy (colluclA'oiy, e 'Clalrn"},W\ltiou, lilf1g u l11w,ul< 1[1 CO\lfl, Eh11tf VO\i o, Lu5oiOI/Fini.nGa 
CO")FOl\fll iolda, ['~r. • 01 'V.Qj (e3'Ch, o 'Pa.ey'") n10i'f ,tioosc ot '11l)'Jllmc, lmlUtUng a!L.1t ~ • IOW~ii il filed, lb 111YD ijjly Clt,\;o r<,IJltt:f- 1o"'uu cool1~tt 
decided by Mb!t!'atlon. Nti,thor r-11y W.tl\>11 ll"le riqJ1I lo a,t:jlr&ltl bf f11f\ IJ,ny 111it tn ii aiurl of law. CWms ~ ,,Oa bin ~tc not ClmltOO lo tho IQllc"".-iO". 1) 
Clcims ii) 0001mc.1,. 10-rt, f89ll'Jtol')' ()r olhor'MH: 2) Ci.Olm& l lfQJLldlf'og lhli IOl1t.1p1ettill1m, J11C0;1e, Of v&lidily 0, 11th pr0v01011, o, a10htt1b r11 v :.,I 8KI'/ 1, soe e:ccspl 
tar tla.es. cut,r,rallo,n; :Jj Claim• botw.uin yoo oml vs, our w,,~eo:s, ;igcn1', svcco~son,, i1:;11gls, Gubstdl.1t'es-, er 4flid,:01, 4) craims ~rfS'no oul of o, 
rolabng lo 'loot apptC"-...$.f OJ\ lo, t roul,, &h:S toritracit. or ony rosullin9 uuncc.cllon o, tok,,km5'\lp, lrtd:!Jd1..'l9 Iha.I v-1:n 1ho O&No,, o; any .GUCl'l ' °'otiOnstitp Wflh 
lhi1d pa.11.liJ whn do r\UI sign 1t'- conlncl. ~ 

' ' 
~1~M!? )'~~,it~

0,:t,~~~e;1,;se0!v~~n\ ~ti yo~\•~ , \ve CSQfH ,o~ ~6'111! 1hct ll)lto ... lng tfgtlt&: .11':'i/l.' 1 
J' 11 Hi ;;;1,; f j 

• RICHT TO A TO!AL, WHETHER DY A JUOG~ OR JURY • , , , , , ,. 
• RIGHT TO PARTICIPATE AS A Ct.ASS ~EPRESE~TATIYE OR,.. Cl.ASS MEMBER IN A.NV CLASS cl A,,.\ \'ou MAY HA\t'E., ADA!NST us 

WI IETHEA IN COURT OA IN AAUllRA.110N 
• BROAD RIGHTS TO Ol9COVEAY AS ARE A.VAILA8lE1W A LAWSUIT 
, RICHf TO APPEAL Tt1e oee1SION OF AN ARBrTRAlOR 
• OTHEO RIGHTS' TH'AT ARE A\IAILADI.E IN A LAWSUrf 

RIGHTS vou AUD WE DO NOT Glt/f UP: !I 4 Qui11 ~ a,t,ilrO!od, yw afld WO wll OJ11ll11uu to nave tho $olklwiN tighl:.1, V,111\0til waiving u·.1, a1bilfutlon 
pro1;1~on a1 to Olly C1n,kn: f) Jiigh\ la Ito bOnltrUpley Ji, courl. 2} f~trJ,l l<1 cnto1~ tilt' O\'if'!er,hlp ln1et1".31 lo lho Y(;li\!1t1, v.1,111h1tr by •a~SlfSl;.lon Of tl ttouolt 
11 courr c,f llivi; :i, Righi 10 luJtu lgg.l aetlo!1 to ij(lk)n;II U141 l'll.iil,-.,or<, difcision: -1} .Ri9h11 10 teq,U.atl U1.i.1 a 4!.0Ult ot l#w ,. vie,w "'hslh.lir ltWf IN'b tr&IOI 
e;,.ceeded ill authorlty, i ll(! 5) 1-)~hl ~ Hdk fenilldlH Ill s,na\l da.'r!\I qo_uri tQt dlf;JX.!l ts ur (:(llift8 W ihlll 11Ui1 COIJfl 111 ,-11'(J!clittn. 

,•1 f1,\; 

You or.we _m~y tf'JOOH lh.e A1M1ICM A1blltll lon Astod.ahon, .l-800,77,8--7i79 (WWW,ACr,ot~, !)' Mr CU'!Qr Ol'!)i1f'lrin809_ 11$,bfOC:I I0.~\4f &PP,JO'lofJ, Ip oonducl 
10e arbilrfflio.n. lh.t apD1lc1t,;e H1'8t {l"W 'Aufas') may b61 obl.-fnttd l,om lh& S&l9Cl l>d o,911t11'lolll0f'I, I l!lvHI II a COI\Mcl'b•twi11t1 !Ml Rulu and11h1i oootr11~. 
ltHc eon11iw::1 m,t oov• rt\. 1h15 eonl f&i:I !5 s-1.1btec.1 10 Iha h~lfAI AJu!tt.11,1\nin MJ (9 u.s C, § , a1 ,111q >· ll\e ~,b.!11111on d-t;.:lsJon ih'i'tll be In ...+nllno w~h a 
1-VPPOflll'g- op nioo. Judgn-iol\1 1-pon lhO D.,.:uu ro"°1i',cd by 1,w c.rbiuator may bo unlcrol tn ony co1,1t1 h.ivl,1,g 1u,r;t1,~P,q~., T3 the, ~>.Utl"f ,th9:1,u-.. \OCat or 
your ltlng, adntin&tmlltJn, Hl'Wte or tr:1$0 man11gomon1 1011 ana yoor a<Dllflllor 01 r,:iar!n3 rco -0•oocd: 5200, wo v-·w, t,'h~ 11",o l'imo\int In exieM of 12.00. 
ul\5ou you chOo.so to pay one.Jwl ol lho totlf of unlus 1~• fHa a,. rea!loC'ated lo lhc oward u~do, -011µ,'ieabl.o l~w or \ho OfQanliacl0t1's '"tat. 
E"Kh p1rly and be ,esporulile IOI 1tJ ow,, 11\0mOV, ••IIM'1 and other feH, unlvl.s -awnuJed by ll1a OJbilf!tl,:,,; unde.r appllcal>lfi lk,V. Arly puroon 0, II.le 
.. ,bi1.101lcin p1civislon U~al l i Ul'1C:11rorcc~~ $hall bo Mt"81od, ol"D the rcmak'IV\,g 1)11'0V4(cllt ~o• bo o~rorcod. II a w~, 01 c!ilit 3C11c,,n 11gh1' It dccm1cd or 
found 10 be unef'IIO{(Hbl9 tOf M}I ,o.i,on In .2 ea:;4 fl\ Wl'!leh etnss llC\IOn O,I ♦;.:.tlo.iu .h~vo bocin t'nddfl, lho Cflt,:l!dr.:dpr, ol •lli$'.Olbli,~on ~f0¥1Uj{' shall ~e 
un~r\toN:O,J.l>!o, lt,o vat.dlty 3tld t eope. ot Ille walvo, o! c~u ;xl!on rfo~$ cs~!I bo docilfod by lho court ond noi'bY 1ht' i:tb!1ra~: ' '' ·' • 
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Miller, Jessica (.)

From: Teri Bollerud <teri@thelemonlawattorneys.com>

Sent: Tuesday, June 26, 2018 8:54 AM

To: Claims

Subject: RE: Claimant  - 2016 Ford Explorer

Attachments: -NV-initial docs.pdf; REG (Exp 2-18-19).pdf

Hello: 

 

Please see attached.  

 

 

From: Claims [mailto:claims@erskinelaw.com]  

Sent: Tuesday, June 26, 2018 8:46 AM 

To: Teri Bollerud <teri@thelemonlawattorneys.com> 

Subject: Claimant  - 2016 Ford Explorer 

 

Dear Counsel:  

 Please be advised that Ford Motor Company has retained our office to handle the claim regarding  

. Robin Kalinowski of our office has been assigned to review the claim.  In order to 

process the claim, please forward the following information to claims@erskinelaw.com: 

 • Current vehicle registration  

 • Current drivers license  

 • Sale or lease agreement  

 • All repair orders  

 • Current vehicle location, concerns and mileage  

A review of the claim will begin once we have received the documents and we will update you with the findings 

from our investigation as soon as possible.  You may reach out to Robin Kalinowski at 248.601.4499 or via 

facsimile at 248.601.4497 or at the email at rkalinowski@erskinelaw.com.  

Thank You.  

The Claims Team  

 248.601.4499  

 claims@erskinelaw.com  
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Miller, Jessica (.)

From: Adrian Pintor <adrian@nolemon.com>

Sent: Monday, October 14, 2019 6:26 PM

To: Claims

Cc: Anna Yadegari, Esq.

Subject: RE: Claimant  1st Request

Attachments: _RO1_10.14.19_Resized.pdf; _RO2_10.14.19_.pdf; 

_REG_Resized.pdf

[EXTERNAL] 

PRIVILEGED AND CONFIDENTIAL COMMUNICATION 

Evidence Code Section 1152, et. seq. 

 

Dear The Claims Team, 

 

This confirms receipt of your correspondence. Per your request, attached please find the repair orders regarding the 

above referenced case. Please note, the documents produced are not a complete set of the documents relevant to this 

matter. My client’s working on getting the sales contract, I will send it as soon as time permits. Please advise on Ford’s 

position based on the repair orders.  

 

I am the case manager assigned to this matter. As such, please confirm receipt of my email and direct all future 

correspondence pertaining to this matter to me.  

 

Thank you. 

 

Best,  

 

 

 

Adrian Pintor 

Pre-Litigation Case Manager | Consumer Law 

Experts, PC. 

D: 310-442-1410 Ext. 127 

F: 877-566-8828 

A: 5757 W Century Blvd., Suite 500 

Los Angeles, CA 90045 

adrian@nolemon.com 

nolemon.com 
 

IMPORTANT NOTICE: This email is the sole property of Consumer Law Experts, PC. It is intended for the identified and 

named recipient(s) only. If you are not the intended recipient of this email, or the employee of or agent responsible for 

delivery to the intended recipient, you should delete this e-mail and destroy any printouts or copies. Any review or use 

of this communication by anyone other than its identified and named recipient(s) is unauthorized; is a breach of the 

privacy rights of the sender and of the recipient(s); and will subject the unauthorized reader or user to liability. This 

communication contains confidential information that may be protected by the attorney work product doctrine and/or 

the attorney-client privilege. Circular 230 Disclosure: Pursuant to recently-enacted U.S. Treasury Department 

Regulations, we are now required to advise you that, unless otherwise expressly indicated, any federal tax advice 

contained in this communication, including attachments and enclosures, is not intended or written to be used, and may 

not be used, for the purpose of (i) avoiding tax-related penalties under the Internal Revenue Code or (ii) promoting, 

marketing or recommending to another party any tax-related matters.  
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From: Claims <claims@erskinelaw.com>  

Sent: Monday, October 14, 2019 6:07 AM 

To: Yesenia Andrade <yesenia@nolemon.com> 

Subject: Claimant  1st Request 

 

Dear Counsel:  

I am sending you this email to inform you that we still need the documents listed below to analyze this claim for your 

client. Please send these documents at your earliest convenience so we may review the claim. 

Registration  

Repair Orders  

Sales Documents  

Please send the documents to claims@erskinelaw.com.  

Thank You.  

The Claims Team  

(248) 601.4499  
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Co rection: 

·ce: 7000A AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - l Ty : WP94 Technician: Chris Korecky Comeback: N La or: $1,096.59 Parts: $0.00 Misc: $0.00 
Co plaint: AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L Case: 
Co rectlon: 

Se ·ce: 70010 AUTOMATIC TRANSMISSION - DIAGNOSIS (7000) - l 
Ty e: WP94 Technician: Chris Korecky Comeback: N La or: $63.76 Parts: $1,561.95 Misc: $0.00 
Co 1plaint CUSTOMER STATES THAT THERE IS A VIBRATION FELT FROM THE TRANSMISSION WHEN DO SHIFTING FROM HIGHWAY SPEEDS MOSTLY DOES NOT HAPPEN BELOW 25 MPH Case:. 
Car ection: 52760 VERIFIED THE CUSTOMERS CONCERN. SCANNED FOR CODES USING IDS. FOUND P0741, P0867, P1783 CHECKED THE FLUID LEVEL AND CONDITION. FLUID WAS FULL, SEEMED A BIT DARK. DID NOT SMELL BURNT. CHEC ED FOR LEAKS NONE FOUND. CHECKED FOR OBVIOUS SIGNS OF PHYSICAL DAMAGE. NONE FOUND. TEST DRO USING DATA LOGGER. FOUND THAT TCC SLIP ACTUAL AND DESIRED WERE OFF SIGNIFICANTLY. ALSO FOUN LINE PRESSURES TO BE LOW. REFERRED TO 307-01A IN THE WORKSHOP MANUAL DRAINED TRAN MISSION FLUID. REMOVED TRANSMISSION, MOUNTED TO BENCH FIXTURE. REMOVED TORQUE CONVERTER, FOUN EXCESSIVE WEAR AROUND THE CONVERTER HUB. ALSO FOUND EXCESSIVE WEAR TO FLUID PUMP AND BUSH! G. DETERMINED PRESSURE TO BE BLEEDING DOWN FROM THIS AREA. REMOVED THE FILTER AND CHEC ED FOR OBSTRUCTIONS. NON FOUND. CLEANED MAGNETS. REMOVED SIDE COVER. REMOVED MAIN CONT OL VALVE BODY. SEPARATED THE MAIN CONTROL FROM THE SOLENOID BODY. DISASSEMBLED THE MAIN CONT OLAND SOL BODY. CLEANED AND INSPECTED. FOUND EXCESSIVE WEAR AND CONTAMINATION TO THE SOLE OID BODY. FOUND THE MAIN CONTROL VALVE BODY TO BE OK. CLEANED AND INSPECTED ALL SPOOL VAL SIN MAIN CONTROL. CLEANED AND INSPECTED ALL THREE CHECK VALVES. NO DAMAGE FOUND. RE ASSE BLED THE MAIN CONTROL VALVE BODY. INSTALLED A NEW SOLENOID BODY AND SEPARATER PLATE. CLEA ED OUT ALL OLD FLUID. RE INSTALLED MAIN CONTROL AND SOLENOID BODY. CLEANED OFF ALL OLD SILIC NE. INSTALLED FRESH TA29, RE INSTALLED SIDE COVER. INSTALLED NEW FLUID PUMP AND GASKET. INST LED FILTER TO NEW PUMP. CLEANED ALL OLD SILICON. INSTALLED FRESH TA29, RE INSTALLED THE CASE HALF. NSTALLED NEW TORQUE CONVERTER. RE INSTALLED TRANSMISSION WITH NEW TORQUE CONVERTER BOLT . RE INSTALLED SUB FRAME WITH NEW BOLTS AND NEW STEERING SHAFT BOLT. RE INSTALLED BATTERY AND AR BOX. FILLED TRANSMISSION WITH 8 QUARTS FRESH LV FLUID. USING IDS UPDATED SOLENOID ID AND STRA GY. CLEARED ADAPTIVE TABLES. STARTED AND LET WARM UP. CHECKED THE FLUID LEVEL. TEST DROVE THE V HICLE, 20 MILES. ALL TRANSMISSION CONCERNS ARE NOW GONE. NO CODES HAVE RETURNED. CHECK THE F ONT END ALIGNMENT AND SET THE TOE 

Se ·ce: S10 ABLE FORD OBA ALL AMERICAN 
Typ : CPF Technician: Chris Korecky Comeback: N Lab r: $0.00 Parts: $0.00 Misc: $0.00 
Co laint: CUST STATES THAT THERE IS A DELAY WHEN SHIFTING AND THE CAR BANGS INTO GEAR. PLS CK AND ADVIS FOR PAOWERTRAIN/ESP COVERAGE 

ion: 52739 SEE LINE A 
: SPLIT Moved to: 566542C Line: A 

Corr ction: 

Technician: Sublet 
Parts: $0.00 

Comeback: N 
Misc: $0.00 

Servi : 7000AZJ AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L EXTRA TIME T MOUNT TRANSMISSION ON A 

Technician: Chris Korecky Comeback: N Labo : $38.25 Parts: $0.00 Misc: $0.00 
Com laint: AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L EXTRA TIME TO MO NT TRANSMISSION ON A 

Servi : 7001045 AUTOMATIC TRANSMISSION - DIAGNOSTIC PIN POINT TEST - L 
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Cor action: 

ice: 7000A AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L 
Ty : WP94 Technician: Chris Korecky Comeback: N 
Lab r: $1,096.59 Parts: $0.00 Misc: $0.00 
Co plaint: AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L Ca e: 

Se ·ce: 70010 AUTOMATIC TRANSMISSION - DIAGNOSIS (7000) - L 
Ty : WP94 Technician: Chris Korecky Comeback: N 
Lab r: $63.76 Parts: $1,561.95 Misc: $0.00 
Co laint: CUSTOMER STATES THAT THERE IS A VIBRATION FELT FROM THE TRANSMISSION WHEN DOWN HIFTING FROM HIGHWAY SPEEDS MOSTLY DOES NOT HAPPEN BELOW 25 MPH cau : . 
Co ction: 52760 VERIFIED THE CUSTOMERS CONCERN. SCANNED FOR CODES USING IDS. FOUND P0741, P0867, P1783. CHECKED THE FLUID LEVEL AND CONDITION. FLUID WAS FULL, SEEMED A BIT DARK. DID NOT SMELL BURNT. CHEC ED FOR LEAKS NONE FOUND. CHECKED FOR OBVIOUS SIGNS OF PHYSICAL DAMAGE. NONE FOUND. TEST DROV USING DATA LOGGER. FOUND THAT TCC SLIP ACTUAL AND DESIRED WERE OFF SIGNIFICANTLY. ALSO FOUN LINE PRESSURES TO BE LOW. REFERRED TO 307-01A IN THE WORKSHOP MANUAL. DRAINED TRAN MISSION FLUID. REMOVED TRANSMISSION, MOUNTED TO BENCH FIXTURE. REMOVED TORQUE CONVERTER, FOUN EXCESSIVE WEAR AROUND THE CONVERTER HUB. ALSO FOUND EXCESSIVE WEAR TO FLUID PUMP AND SUSHI G. DETERMINED PRESSURE TO BE BLEEDING DOWN FROM THIS AREA. REMOVED THE FILTER AND CHEC ED FOR OBSTRUCTIONS. NON FOUND. CLEANED MAGNETS. REMOVED SIDE COVER. REMOVED MAIN CONT OL VALVE BODY. SEPARATED THE MAIN CONTROL FROM THE SOLENOID BODY. DISASSEMBLED THE MAIN CONT OLAND SOL BODY. CLEANED AND INSPECTED. FOUND EXCESSIVE WEAR AND CONTAMINATION TO THE SOLE OID BODY. FOUND THE MAIN CONTROL VALVE BODY TO BE OK. CLEANED AND INSPECTED ALL SPOOL VALVE IN MAIN CONTROL. CLEANED AND INSPECTED ALL THREE CHECK VALVES. NO DAMAGE FOUND. RE ASSE BLED THE MAIN CONTROL VALVE BODY. INSTALLED A NEW SOLENOID BODY AND SEPARATER PLATE. CLEA D OUT ALL OLD FLUID. RE INSTALLED MAIN CONTROL AND SOLENOID BODY. CLEANED OFF ALL OLD SILICO E. INSTALLED FRESH TA29, RE INSTALLED SIDE COVER. INSTALLED NEW FLUID PUMP AND GASKET. INSTA LED FJL TER TO NEW PUMP. CLEANED ALL OLD SILICON. INSTALLED FRESH TA29, RE INSTALLED THE CASE HALF. NSTALLED NEW TORQUE CONVERTER. RE INSTALLED TRANSMISSION WITH NEW TORQUE CONVERTER BOLTS RE INSTALLED SUB FRAME WITH NEW BOLTS AND NEW STEERING SHAFT SOLT. RE INSTALLED BATTERY AND Al BOX. FILLED TRANSMISSION WITH 8 QUARTS FRESH LV FLUID. USING IDS UPDATED SOLENOID ID AND STRAT GY. CLEARED ADAPTIVE TABLES. STARTED AND LET WARM UP. CHECKED THE FLUID LEVEL. TEST DROVE THE V HICLE, 20 MILES. ALL TRANSMISSION CONCERNS ARE NOW GONE. NO CODES HAVE RETURNED. CHECK THE F ONT END ALIGNMENT AND SET THE TOE 
Se ce: S10 ABLE FORD OBA ALL AMERICAN 
Ty : CPF Technician: Chris Korecky Comeback: N 
Lab . $0.00 Parts: $0.00 Misc: $0.00 
Co laint: CUST STATES THAT THERE JS A DELAY WHEN SHIFTING AND THE CAR BANGS INTO GEAR. PLS CK AND ADVIS FOR PAOWERTRAIN/ESP COVERAGE 
Cau e:. 
Corr ctlon: 52739 SEE LINE A 

oe: SPLIT Moved to: 566542C Line: A 
Typ : CSP Technician: Sublet 
Lab r: $0.00 Parts: $0.00 

Corr ion: 

Comeback: N 
Misc: $0.00 

Serv ce: 7000AZJ AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L EXTRA TIME T MOUNT TRANSMISSION ON A 
Typ :WP94 
Lab r: $38.25 

Technician: Chris Korecky 
Parts: $0.00 

Comeback: N 
Misc: $0.00 

Com laint: AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L EXTRA TIME TO MO NT TRANSMISSION ON A 

ion: 

Se ce: 7001045 AUTOMATIC TRANSMISSION - DIAGNOSTIC PIN POINT TEST - L 
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C rrectlon: 

rvice: 1 The Customer states 
Ty :ISP 
La or: $0.00 

C mplaint: The Customer states 
C use: 
C rredion: 

Technician: Sublet 
Parts: $0.00 

Comeback: N 
Misc: $0.00 
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Miller, Jessica (.)

From: Sally <sally@timothyabeel.com>

Sent: Wednesday, September 25, 2019 11:59 AM

To: Claims

Subject: Re: Claimant - 2016 Ford Explorer

Attachments: Ford Contract.pdf; 190824081423_0001.pdf; 190905145022_0001.pdf; 190905145057_

0001.pdf; History 1 & 2 .pdf; History 3 & 4 .pdf; History 5 & 6 .pdf; History 7-11 .pdf

[EXTERNAL] 

Good Morning, 

 

Please see attached, I will send additional information once received. 

 

Thank you 

Sally 

 

 

 

Sally McKelvey, Paralegal 

 

Timothy Abeel & Associates, P.C. 

25 Regency Plaza 

Glen Mills PA 19342 

www.timothyabeel.com 

 

484-800-8431 (Direct Line) 

484-840-8896 (Fax) 

888-830-1474 

sally@timothyabeel.com 
 

 

From: Timothy Abeel <tim@timothyabeel.com> 

Date: Tuesday, September 24, 2019 at 9:04 AM 

To: Claims <claims@erskinelaw.com> 

Cc: Sally <sally@timothyabeel.com> 

Subject: Re: Claimant  - 2016 Ford Explorer 

 

Sally will send. Thx  

 

 

Timothy J. Abeel, Jr.. Esq. 

Timothy Abeel & Associates, P.C. 

25 Regency Plaza  

Glen Mills, PA 19342 

www.timothyabeel.com 

888-830-1474 

484-800-8432 (direct line) 

484-840-8896 (Fax) 
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On Sep 24, 2019, at 8:10 AM, Claims <claims@erskinelaw.com> wrote: 

 

Dear Counsel:  

Please be advised that Ford Motor Company has retained our office to handle 
the claim regarding . Peggy Bowers of our office has been 
assigned to review the claim. In order to process the claim, please forward the 
following information to claims@erskinelaw.com: 

• Current vehicle registration  

• Sale or lease agreement  

• All repair orders  

• Current vehicle location, concerns and mileage  

Your state lemon law provides Ford the right to notice and a reasonable 
opportunity to cure any outstanding vehicle problems. Ford is requesting a 
final repair attempt on this vehicle. Please email the Case Handler listed 
below within the next three business days advising if you will agree to allow 
Ford its opportunity to cure. Please also include the current mileage and 
specify any existing vehicle concerns. Please note, alternative transportation 
will not be provided during the final repair attempt. If we do not hear from you, 
we will presume that you are refusing to provide Ford its opportunity to cure 
any outstanding vehicle problems. If you prefer to try and resolve the claim 
prior to the final repair attempt, Ford hereby reserves its right to the final repair 
attempt and by proceeding with this settlement negotiations, you agree to 
allow Ford the final repair attempt, prior to filing suit, if a settlement of this 
claim cannot be reached. 

A review of the claim will begin once we have received the documents and we 
will update you with the findings from our investigation as soon as possible. 
You may reach out to Peggy Bowers at 248.601.4499 or via facsimile at 
248.601.4497 or at the email at pbowers@erskinelawgroup.com.  

Thank You.  

The Claims Team  
248.601.4499  
claims@erskinelaw.com 
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ADDITIONAL TERMS AND CONDITIONS 
1. DEFINITIONS. "Selling Dealer" and "Dealer" mean the authorized Dealer to whom this Order is addressed, and who shall become a party on its acceptance. "Customer'' means the party executing this Order as such on the face hereof. "Manufacturer" means the Division or Corporation that manufactured the vehicle or chassis, it being understood by Customer that Dealer is in no respect the agent of Manufacturer. 
2. RELATIONSHIP OF PARTIES TO AGREEMENT. Dealer and Customer are the sole parties to this order. Any reference to manufacturer is for the purpose of generally explaining certain contractual relationships existing between the Dealer and manufacturer with respect to the new motor vehicles. 
3. MANUFACTURER'S PRICE INCREASES. The Manufacturer has reserved the right to change the price to Dealer of new motor vehicles without notice. In the event the price to Dealer of the new motor vehicle ordered by Customer is changed by Manufacturer prior to delivery to Customer, Dealer reserves the right to change the cash delivery price to Customer. If the cash delivery price, or monthly lease payment, in the event Customer has advised Dealer of his election to lease, is increased by Dealer, Customer may, if dissatisfied with the higher figure, cancel this Order. !n the event a used motor vehicle ("trade-in") has been traded as part of the consideration for the new motor vehicle, the trade-in shall be returned to Customer upon payment of a reasonable charge for storage and repairs (if any}. If the trade-in has been previously sold by Dealer, the amount received for it shall be returned to Customer less a selling commission of 15% and any expense incurred in storing, insuring, conditioning or advertising said trade-in for sale. 
4. TRADE-IN AND APPRAISAL. Where Customer wishes to trade in a used motor vehicle ("trade-in") as part of the consideration for the motor vehicle ordered, Dealer may appraise the trade-in at the time of the execution of this Order by Customer. Dealer also reserves the right to reappraise the trade-in at the time of delivery. The Dealer shall not alter a trade-in appraisal from the time of the initial appraisal until the time of delivery unless: 

( 1) intervening factors indicate an apparent decrease in the value of the trade-in over and above ordinary 
wear and tear; and/or 

(2) a change occurs in the mechanical performance of the vehicle. 

If such reappraised value is lower than the original allowance as shown on the front of this Order, Customer may, if dissatisfied, cancel this Order. Such right of cancellation must be exercised prior to actual delivery to the Customer of the motor vehicle ordered and the surrender of the used motor vehicle to Dealer. Customer certifies that the engine block is not cracked, the vehicle has not been flooded, there is no significant vehicle defect or damage, the vehicle has not been involved in any accident, and the emission contra! equipment, including catalytic converter has never been altered or removed. 
5. DELIVERY OF TITLE TO DEALER. Customer agrees to deliver to Dealer satisfactory evidence of title to any trade-in vehicle used as part of this consideration for the motor vehicle ordered at the time of delivery of such used motor vehicle to Dealer. Customer warrants any trade-in vehicle to be his property free and clear of all liens and encumbrances except as otherwise noted on this Order. 
6. NON-REFUNDABLE DEPOSIT. Unless this Order is cancelled by Customer in accordance with Paragraphs 3 and 4 above, Dealer shall have the dght upon failure or refusal of Customer to accept delivery of the ordered vehicle or to comply with the terms of this order, to retain as liquidated damages any cash deposit. In addition, where Customer 

has traded a used motor vehicle as part of the consideration for the vehicle ordered. Dealer shall have the right to sell such trade-in and reimburse himself out of the proceeds of such sale for the expenses specified in Paragraphs 3 and 4 above and for such other expenses and losses as Dealer may incur or suffer as a result of the Customer's failure or refusal to comply with the provisions of this Order. 
7. DESIGN CHANGES BY THE MANUFACTURER. The Manufacturer has reserved the right to change the design of any new motor vehicle, chassis, accessories or parts of new vehicles at any time without notice and without obligation to make the same or any similar change upon any motor vehicle, chassis, accessories or parts of vehicles previously purchased by or shipped to Dealer or being manufactured or sold in accordance with the Dealer's orders. In the event of any such change by the Manufacturer, Dealer shall have no obligation to Customer to make this same or any similar change in any motor vehicle, chassis, accessories or parts of the vehicle covered by this Order either before or after delivery to Customer. 
8. DELAYS IN DELIVERY. Dealer shall not be liable for failure to deliver or for any delay in delivering the motor vehicle covered by this Order where such failure or de!ay is due, in whole or in part, to any cause beyond the control or without the fault or negligence of Dealer. 
9. PAYMENT OF SALES AND USE TAXES. The price for the motor vehicle specified on the face of this Order includes reimbursement for certain Federal Excise taxes but does not include sales taxes and use taxes (Federal, State or Local) or other taxes, unless expressly stated. Customer agrees to pay all applicable sales, use, or occupational taxes. ln the event Dealer fails to collect or miscalculates an applicable tax, Customer agrees to pay any additional amount due upon notification by Dealer. 
10. EXECUTION OF OTHER DOCUMENTS. The Customer, before or at the time of delivery of the motor vehicle covered by this Order will execute such other forms of agreement or documents as may be required by the terms and conditions of payment in accordance with Customer's election to purchase for cash, purchase and finance or to lease the vehicle covered by this order. 







Type: CPF Technician: Chris Korecky Comeback: N 
Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: RENTAL VEHICLE USED BY CUSTOMER WHILE REPAIRS ARE BEING MADE 
Cause: 
Correction: 52739 4S4BSAHC4K-

Service: Q99PX QUICKLANE EXPRESS MUL Tl-POINT INSPECTION 

Type: CPF Technician: Chris Korecky 
Labor: $0.00 Parts: $0.00 

Complaint: QUICKLANE EXPRESS MUL Tl-POINT INSPECTION 
Cause: PERFORM MUL Tl POINT INSPECTION 
Correction: 

Service: S10 ABLE FORD OBA ALL AMERICAN 

Type: ISP Technician: Chris Korecky 
Labor: $65.00 Parts: $0.00 

Complaint: RESURFACE FRONT ROTORS AS RECOMMENDED 
Cause: 
Correction: 52739 REMOVED AND RE SURFACED THE FRONT ROTORS 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 

Repair Order- Mileage: 52739 Total: $0.00 . . . . .. 
Open Date: 06/28/2019 Closed Date: 07/15/2019 •. Advisor : Ryan Bender • 
Owner 

Service: 7001D1 PIO RECORDER/MONITOR TEST WITH ROAD TEST - L 

Type: WP94 Technician: Chris Korecky 
Labor: $63.76 Parts: $0.00 

Complaint: PIO RECORDER/MONITOR TEST WITH ROAD TEST - L 
Cause: 
Correction: 

Service: SPLIT Moved to: 566542C Line: C 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 566542C Line: C 
Cause: 
Correction: 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 

Service: 7000A2 AUTOMATIC TRANSMISSION ASSEMBLY - OVERHAUL (7000nC391) - L 

Type: WP94 Technician: Chris Korecky Comeback: N 
Labor: $701 .31 Parts: $0.00 Misc: $0.00 

Complaint: AUTOMATIC TRANSMISSION ASSEMBLY - OVERHAUL (7000/7C3:91) · L 
Cause: 
Correction: 

Service: SPLIT Moved to: 566542C Line: B 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 566542C Line: B 
Cause: 
Correction: 

Comeback: N 
Misc: $0.00 

Service: 7000AXQ AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE {7000) - L EXTRA 
TIME FOR A POST-REPAIR ROAD TEST. 

Type: WP94 Technician: Chris Korecky Comeback: N 

Labor: $25.50 Parts: $0.00 Misc: $0.00 

Complaint: AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE {7000)- L EXTRA TIME 
FOR A POST-REPAIR ROAD TEST. 

Cause: 
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Correction: 

Service: 7000A AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L 

Type: WP94 
Labor: $1,096.59 

Technician: Chris Korecky 
Parts: $0.00 

Comeback: N 
Misc: $0.00 

Complaint: AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L 
Cause: 
Correction: 

Service: 70010 AUTOMATIC TRANSMISSION - DIAGNOSIS (7000) - L 

Type: WP94 Technician: Chris Korecky Comeback: N 

Labor: $63. 76 Parts: $1,561.95 Misc: $0.00 

Complaint: CUSTOMER STATES THAT THERE IS A VIBRATION FELT FROM THE TRANSMISSION WHEN 
DOWNSHIFTING FROM HIGHWAY SPEEDS MOSTLY DOES NOT HAPPEN BELOW 25 MPH 

Cause:. 

Correction: 52760 VERIFIED THE CUSTOMERS CONCERN. SCANNED FOR CODES USING IDS. FOUND P0741, P0867, 
P1783. CHECKED THE FLUID LEVEL AND CONDITION. FLUID WAS FULL, SEEMED A BIT DARK. DID NOT SMELL BURNT. 
CHECKED FOR LEAKS NONE FOUND. CHECKED FOR OBVIOUS SIGNS OF PHYSICAL DAMAGE. NONE FOUND. TEST 
DROVE USING DATA LOGGER. FOUND THAT TCC SLIP ACTUAL AND DESIRED WERE OFF SIGNIFICANTLY. ALSO 
FOUND LINE PRESSURES TO BE LOW. REFERRED TO 307-01A IN THE WORKSHOP MANUAL. DRAINED 
TRANSMISSION FLUID. REMOVED TRANSMISSION, MOUNTED TO BENCH FIXTURE. REMOVED TORQUE CONVERTER, 
FOUND EXCESSIVE WEAR AROUND THE CONVERTER HUB. ALSO FOUND EXCESSIVE WEAR TO FLUID PUMP AND 
BUSHING. DETERMINED PRESSURE TO BE BLEEDING DOWN FROM THIS AREA. REMOVED THE FILTER AND 
CHECKED FOR OBSTRUCTIONS. NON FOUND. CLEANED MAGNETS. REMOVED SIDE COVER. REMOVED MAIN 
CONTROL VALVE BODY. SEPARATED THE MAIN CONTROL FROM THE SOLENOID BODY. DISASSEMBLED THE MAIN 
CONTROL AND SOL BODY. CLEANED AND INSPECTED. FOUND EXCESSIVE WEAR AND CONTAMINATION TO THE 
SOLENOID BODY. FOUND THE MAIN CONTROL VALVE BODY TO BE OK. CLEANED AND INSPECTED ALL SPOOL 
VALVES IN MAIN CONTROL. CLEANED AND INSPECTED ALL THREE CHECK VALVES. NO DAMAGE FOUND. RE 
ASSEMBLED THE MAIN CONTROL VALVE BODY. INSTALLED A NEW SOLENOID BODY AND SEPARATER PLATE. 
CLEANED OUT ALL OLD FLUID. RE INSTALLED MAIN CONTROL AND SOLENOID BODY. CLEANED OFF ALL OLD 
SILICONE. INSTALLED FRESH TA29, RE INSTALLED SIDE COVER. INSTALLED NEW FLUID PUMP AND GASKET. 
INSTALLED FILTER TO NEW PUMP. CLEANED ALL OLD SILICON. INSTALLED FRESH TA29, RE INSTALLED THE CASE 
HALF. INSTALLED NEW TORQUE CONVERTER. RE INSTALLED TRANSMISSION WITH NEW TORQUE CONVERTER 
BOLTS. RE INSTALLED SUB FRAME WITH NEW BOLTS AND NEW STEERING SHAFT BOLT. RE INSTALLED BATTERY 
AND AIR BOX. FILLED TRANSMISSION WITH 8 QUARTS FRESH LV FLUID. USING IDS UPDATED SOLENOID ID AND 
STRATEGY. CLEARED ADAPTIVE TABLES. STARTED AND LET WARM UP. CHECKED THE FLUID LEVEL. TEST DROVE 
THE VEHICLE, 20 MILES. ALL TRANSMISSION CONCERNS ARE NOW GONE. NO CODES HAVE RETURNED. CHECK 
THE FRONT END ALIGNMENT AND SET THE TOE 

Service: S10 ABLE FORD DBA ALL AMERICAN 

Type: CPF Technician: Chris Korecky Comeback: N 
Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: GUST STATES THAT THERE IS A DELAY WHEN SHIFTING AND THE CAR BANGS INTO GEAR. PLS CK AND 
ADVISE FOR PAOWERTRAIN/ESP COVERAGE 

Cause:. 

Correction: 52739 SEE LINE A 

Service: SPLIT Moved to: 566542C Line: A 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 566542C Line: A 
Cause: 
Correction: 

Comeback: N 
Misc: $0.00 

Service: 7000AZJ AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000)- L EXTRA 
TIME TO MOUNT TRANSMISSION ON A 

Type: WP94 Technician: Chris Korecky Comeback: N 
Labor: $38.25 Parts: $0.00 Misc: $0.00 

Complaint: AUTOMATIC TRANSMISSION ASSEMBLY- REMOVE AND INSTALL OR REPLACE (7000) - L EXTRA TIME 
TO MOUNT TRANSMISSION ON A 

Cause: 

Correction: 

Service: 7001D45 AUTOMATIC TRANSMISSION- DIAGNOSTIC PIN POINT TEST - L 



Type: WP94 
labor: $38.25 

Technician: Chris Korecky 
Parts: $0.00 

Complaint: AUTOMATIC TRANSMISSION - DIAGNOSTIC PIN POINT TEST - L 
Cause: 
Correction: 

Comeback: N 
Misc: $0.00 

Service: 1006D NON ROTATIONAL NOISE - WIRELESS ELECTRONIC CHASSIS EARS - DIAGNOSE - L 

Type: WE94 Technician: Chris Korecky Comeback: N 
Labor: $89.26 Parts: $83.47 Misc: $0.00 

Complaint: CUSOTMER STATES THAT THERE IS A NOISE FROM THE FRONT OF THE CAR WHEN GOING OVER 
BUMP, SOUNDS LIKE SOMETHING IS LOOSE PLE CK AND ADVISE FOR ESP 

Cause:. 
Correction: 52739 VERIFIED THE CUSTOMERS CONCERN. TEST DROVE THE VEHICLE USING CHASSIS EARS IN 

ORDER TO PIN POINT THE NOISE LOCATION. FOUND THE NOISE TO BE LOUDEST AT BOTH LOWER JOINTS ON THE 
FRONT SWAY BAR LINKS. REMOVED THE LINKS AND INSPECTED. FOUND BOTH LOWER JOINTS TO HAVE 
EXCESSIVE PLAY. REPLACED BOTH FRONT SWAY BAR LINKS. 

Service: 19S178 REPLACE BOTH REAR SUSPENSION TOE LINKS 

Type: WP94 
Labor: $76.51 

Technician: Chris Korecky 
Parts: $120.76 

Complaint: PERFORM OPEN FSA 19S17 
Cause: . 

Comeback: N 
Misc: $0.00 

Correction: 52739 REPLACED THE REAR TOE LINKS. PERFORMED A FOUR WHEEL ALIGNMENT. ADJUSTED REAR 
TOE. 

Service: 7000A11 AUTOMATIC TRANSMISSION OIL COOLER AND/OR COOLER LINES- FLUSH (7A030/7A031) - L 

Type: WP94 Technician: Chris Korecky Comeback: N 
Labor: $76.51 Parts: $0.00 Misc: $0.00 

Complaint: AUTOMATIC TRANSMISSION OIL COOLER AND/OR COOLER LII\IES - FLUSH (7A030/7A031) - L 
Cause: 
Correction: 

Service: 7000A 13C CONTROL VALVE BODY ASSEMBLY - MAIN - OVERHAUL. (7A100/7G391/7Z369) - L 

Type: WP94 Technician: Chris Korecky Comeback: N 
Labor: $76.51 Parts: $0.00 Misc: $0.00 

Complaint: CONTROL VALVE BODY ASSEMBLY- MAIN - OVERHAUL (7A100t7G391/7Z369) - L 
Cause: 
Correction: 

Service: 19S17C CHECK ALIGNMENT ANO ADJUST REAR TOE IF NECESSAIRY 

Type: WP94 Technician: Chris Korecky 
Labor: $76.51 Parts: $0.00 

Complaint: CHECK ALIGNMENT AND ADJUST REAR TOE IF NECESSARY 
Cause: 
Correction: 

Comeback: N 
Misc: $0.00 

Service: 5486AT KIT - STABILIZER BAR LINK - FRONT - REPLACE (5K484/5A486/5K483) - L 

Type: WE94 Technician: Chris Korecky Comeback: N 
Labor: $63.76 Parts: $0.00 Misc: $0.00 

Complaint: KIT - STABILIZER BAR LINK - FRONT - REPLACE (5K484/5A486/5~~483) - L 
Cause: 
Correction: 

Repair Order:­
Open Date: 12/19/2018 
Owner: 

Mileage: 40349 .. Total: $0.00 
Closed Date: 12/26/2018 .•• Advisor : Ryan Bender 

Service: 99P PERFORM VEHICLE CHECK-UP. INCLUDING BRAKES, TIRES, BATTERY, All FLUIDS AND ALL MOVING 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Type: INF Technician: Michael Vanhouten Comeback: N 
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Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: PERFORM VEHICLE CHECK-UP. INCLUDING BRAKES, TIRES, B.A.TTERY, ALL FLUIDS AND ALL MOVING 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Cause: 

Correction: 40349 PERFORMED MULTI POINT INSPECTION. PASSED ALL SYSTEM CHECKS. TIRES ARE GREEN AND 
OVER 7/32". BRAKES ARE GREEN OVER 5MM. BATTERY IS GREEN AND HAS PROPER STATE OF HEAL TH. 

Service: WRKS THE WORKS - OIL CHANGE, TIRE ROTATION AND MUL Tl-POINT INSPECTION 

Type: INF Technician: Michael Vanhouten 
Labor: $19.95 Parts: $22.48 

Complaint: OIL CHANGE COMPLIMENTRY AS PER MEL DUE TO LAST VISIT 
Cause: 

Comeback: N 
Misc: $0.00 

Correction: 40349 PERFORM THE WORKS COUPON SPECIAL. DRAIN THE E:NGINE OIL, REPLACE THE OIL FILTER 
AND FILL WITH NEW Oil. ROTATE THE TIRES. INSPECT THE BRAKE SYSTEM, VISUALLY INSPECT FOR LEAKS, TOP 
OFF ALL FLUIDS, VISUALLY INSPECT THE SUSPENSION SYSTEM, VISUALLY INSPECT THE EXTERIOR LIGHTS. FILLED 
OUT THE MUL Tl POINT INSPECTION FORM .. AS PER MELISSA N/C FOR CUSTOMER SATISFACTION DUE TO ISSUE 
FROM LAST VISIT 

Repair Order:- Mileage: 35567 .•.. Total: $0.00 •· . . 
Open Date: 08/29/2018 . • Closed Date: 11/16/2018 ........ · . • Advisor: Melissa Cottrell > . . . . . · . 

ow:~~LE CHECK-UP. INCLUDING BRAKEs,TiRES,· BATTERY.ALL FLUIDS AN~ALL~OVIN~•···•· 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Type: ISP Technician: James Olsson Comeback: N 
Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: PERFORM VEHICLE CHECK-UP. INCLUDING BRAKES, TIRES, BATTERY, ALL FLUIDS AND ALL MOVING 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Cause: 

Correction: 35567 All tires are in yellow at 4/32nds. Tech recommended new tires and an alignment. 

Service: X SHOPE FOREMAN ROAD TEST. COULD NOT VERIFY CONCERN 

Type: ISP Technician: Al Wargo Comeback: N 
Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: STEERING WHEEL DOES NOT RETURN AFTER TURNING VEHICLE. 
Cause: 
Correction: 

Service: 1 The Customer states windshield molding is popping off due to the inco1rrect washers and too much glue on the 
driverside on the windshield. 

Type: ISP 
Labor: $350.00 

Technician: James Olsson 
Parts: $577.14 

Comeback: N 
Misc: $0.00 

Complaint: The Customer states windshield molding is popping off due to the incorrect washers and too much glue on the 
driverside on the windshield. 

Cause: 
Correction: 35567 Body shop 

Service: DETAIL COMPLETE DETAIL OF VEHICLE, INTERIOR,EXTERIOR,WHEELS,ETC. 
Type: ISP 
Labor: $0.00 

Complaint: FULL DETAIL 
Cause: 
Correction: 

Technician: Sublet 
Parts: $0.00 

Comeback: N 
Misc: $0.00 

Service: 1 The Customer states the front hood was recently painted, now there is black spots. 

Type: ISP Technician: James Olsson Comeback: N 
Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: The Customer states the front hood was recently painted, now there is black spots. 
Cause: 
Correction: 35567 Body shop 
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Service: BR15 REMOVE AND REPLACE REAR BRAKE PADS/SHOES *LIFE TIME BRAKE PAD GUARANTEE* 
Type: ISP 
Labor: $0.00 

Complaint: FREE BRAKE CHECK 
Cause: 

Technician: James Olsson 
Parts: $0.00 

Comeback: N 
Misc: $0.00 

Correction: 35597 Tech performed brake inspection and found the rear pads were at 2 mm and the rotors were ins poor 
condition. Tech removed and replaced the rear pads and rotors. Concern corrected .. 

Service: X REPLACED WINDSHIELD 
Type: ISP 
Labor: $0.00 

Technician: James Olsson 
Parts: $0.00 

Complaint: the windshield molding is popping off. needs to be replaced. 
Cause: 
Correction: 

Comeback: N 
Misc: $0.00 

Service: 1995 SPECIAL RENTAL VEHICLE NO CHARGE TO CUSTOMER $28 PER DAY TO FMC WHERE APPLICABLE 

Type: ISP 
Labor: $0.00 

Technician: James Olsson 
Parts: $0.00 

Comeback: N 
Misc: $0.00 

Complaint: SPECIAL RENTAL VEHICLE NO CHARGE TO CUSTOMER $28 PER DAY TO FMC WHERE APPLICABLE 
Cause: 
Correction: 

Service: CNV PERFORM NECESSARY SYSTEM CHECKS AND COULD NOT VERIFY CUSTOMERS CONCERN 
Type: ISP 
Labor: $0.00 

Technician: James Olsson 
Parts: $0.00 

Comeback: N 
Misc: $0.00 

Complaint: The Customer states the steering wheel is tight/stiff. very difficult to tuIrn. when on a straight road the vehicle 
steers to the right. 

Cause: 

Correction: 35567 Could not verify concern. Tech checked for codes but found ne> codes present and tech visually inspected 
the steering system underneath vehicle but found no visible concerns. No tsbs, ssm:s, or gsbs related to the cocncern. 

Repair Orde- Mileage: 36114 Total: $0.00 
Open Date: 10/12/2018 Closed Date: 10/31/2018 .. Advisor : Melissa Cottrell • • 
Owner 

Service: BR10 REMOVE AND REPLACE FRONT BRAKE PADS "LIFE TIME BRAKE PAD GUARANTEE* 
Type: INF 
Labor: $45.00 

Complaint: brake pulsation 
Cause: 

Technician: Yasher Aqeel 
Parts: $0.00 

Comeback: N 
Misc: $0.00 

Correction: 36114 VERIFIED CONCERN. FRONT BRAKE ROTORS ARE WARPED. R&R FRONT BRAKE PADS AND 
ROTORS. 

Repair Order:-
Open D~ 
Owner:----

Mileage: 36114 
Closed Date: 10/22/2018 • •• 

Total: $0.00 
. Advisor : Melissa Cottrell 

Service: 99P PERFORM VEHICLE CHECK-UP. INCLUDING BRAKES, TIRES, BATTERY, All FLUIDS AND ALL MOVING 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Type: CPF Technician: Vasher Aqeel Comeback: N 
Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: PERFORM VEHICLE CHECK-UP. INCLUDING BRAKES, TIRES, BATTERY, ALL FLUIDS AND ALL MOVING 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Cause: 
Correction: 36114 PERFORMED VCU. BATTERY, BRAKES, TIRES, AND FLUIDS ARE GREEN. 
Service: SPLIT Moved to: 544650C Line: A 

Type: CSP Technician: Sublet 
labor: $0.00 Parts: $0.00 

Complaint: Moved to: 544650C Line: A 

Comeback: N 
Misc: $0.00 
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Cause: 
Correction: 

Service: REFUND REFUND REQUEST 

Type: WP94 Technician: Yasher Aqeel 
labor: $0.00 Parts: $0.00 

Complaint: MONTHl Y PAYMENT REFUND 
Cause:. 
Correction: 36114 MONTHLY PAYMENT $500 

Repair Order: Mileage: 35567 
Open Date: 08/29/2018 Closed Date: 10/18/2018 • 
Owner: 

Service: SPLIT Moved to: 540587C Line: D 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 540587C Line: D 
Cause: 
Correction: 

Service: SPLIT ~ ed to: 540587C Line: C 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 540587C Line: C 
Cause: 
Correction: 

Service: SPLIT Moved to: 540587C Line: H 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 540587C Line: H 
Cause: 
Correction: 

Service: SPLIT Moved to: 540587C Line: G 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 540587C line: G 
Cause: 
Correction: 

Service: VEHPAY VEHPAY 
Type:WP94 
labor: $0.00 

Complaint: MONTHLY PAYMENT -­
Cause:. 

Technician: James Olsson 
Parts: $0.00 

Correction: 35618 P18 MONTHLY PAYMENT $500.00 

Service: SPLIT Moved to: 540587C Line: B 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 540587C Line: B 
Cause: 
Correction: 

Service: SPLIT Moved to: 540587C Line: E 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Comeback: N 

Misc: $0.00 

-Total: $0.00 , ... 
• • . : Advisor : Melissa •ccittrell · • 

I 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 
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Complaint: Moved to: 540587G Line: E 
Cause: 
Correction: 

Service: SPLIT Moved to: 540587C Line: A 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint Moved to: 540587C Line: A 

Cause: 
Correction: 

Service: SPLIT Moved to: 540587C Line: F 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to : 540587C Line: F 
Cause: 
Correction: 

Service: SPLIT Moved to: 540587C Line: I 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 540587C Line: I 
Cause: 
Correction: 

Repair Order­
Open Date: 08/15/201 8 
Owner: 

Mileage: 35228 
Closed Date: 08/31/2018 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 

Total: $0.00 
Advisor : Renee A Senape 

Service: 99P PERFORM VEHICLE CHECK-UP. INCLUDING BRAKES, TIRES, BATTERY, ALL FLUIDS ANO ALL MOVING 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Type: ISP Technician: Eduard Supler Comeback: N 
Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: PERFORM VEHICLE CHECK-UP. INCLUDING BRAKES, TIRES, BATTERY, ALL FLUIDS AND ALL MOVING 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Cause: 
Correction: 

Service: MT7803145 MD803145 

Type: WP94 Technician: Eduard Supler Comeback: N 
Labor: $62.26 Parts: $213.29 Misc: $0.00 

Complaint: THE CUSTOMER STATES DRIVER SIDE EXTERIOR MOLDING ALONG WINDSHIELD POPPING UP AGAIN. 
CHECK AND ADVISE 

Cause:. 
Correction: 35228 VERIFIED CUSTOMER CONCERN FOUND BOTH DRIVER AND PASSENGER SIDE EXTERIOR A­

PILLER MOLDINGS POPPING OFF. REPLACED BOTH MOLDING. RECHECK OKAY 

Repair Order:- Mileage: 34792 Total: $0.00 
Open Date: 07/13/2018 Closed Date: 08/06/2018 .·Advisor: Renee A Senape 
Owner 

Service: OSL OUTSIDE LABOR 

Type: WP94 Technician: Curtis Bivins Ill 
Labor: $0.00 Parts: $615.75 

Complaint: PAINT ON FRONT HOOD IS PEELING. CHECK AND ADVISE 
Cause: . 
Correction: 34792 SUBMITTED DIGITAL IMAGE. APPROVAL CODE TH!E609300 

Service: ADD ADD ON REPAIR 

Type: CPF Technician: Eduard Supler 

Comeback: N 
Misc: $0.00 

Comeback: N 
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VIN: 1 FMSK8DHSGGD08499 

Ford> LIGHT TRUCK (L) >2016 >Explorer {UB) >3 - Powertrain >T6FMID - 6F 6 Speed Mid Range Auto >0701 -Automatic Transmission >0SE -Auto Trans Assy & Speedometer Drive, 6 Speed Auto Trans 6F Mid-Range; 

7000 Transmission Assy FBSZ-7000-D LHD4WD Note: For Warranty Repairs - Technical Service 2015-05-04 2019-03-03 
(FTD) Hotline Prior Approval May Be Required For 

This Part. 
Original Equipment Manufacturer 

7000 Transmission Assy GBSZ-7000-BRM LHD4WD Remanufactured 2015-05-04 2016-06-06 

(FTD) 











Type: CPF 
Labor: $0.00 

Technician: Chris Korecky 
Parts: $0.00 

Comeback: N 
Misc: $0.00 

Complaint: RENTAL VEHICLE USED BY CUSTOMER WHILE REPAIRS ARE BEING MADE 
Cause: 
Correction: 5273 

Service: Q99PX QUICKLANE EXPRESS MUL Tl-POINT INSPECTION 

Type: CPF Technician: Chris Korecky 
Labor: $0.00 Parts: $0.00 

Complaint: QUICKLANE EXPRESS MUL Tl-POINT INSPECTION 
Cause: PERFORM MULTI POINT INSPECTION 
Correction: 

Service: S10ABLE FORD DBAALLAMERICAN 

Type: !SP 
Labor: $65.00 

Technician: Chris Korecky 
Parts: $0.00 

Complaint: RESURFACE FRONT ROTORS AS RECOMMENDED 
Cause: 
Correction: 52739 REMOVED AND RE SURFACED THE FRONT ROTORS 

Repair Order:- Mileage: 52739 • .. · . . • 
Open Date: 06/28/2019 Closed Date: 07/15/2019 
Owner: 

Service: 7001D1 PIO RECORDER/MONITOR TEST WITH ROAD TEST - l 

Type: WP94 Technician: Chris Korecky 
Labor: $63.76 Parts: $0.00 

Complaint: PIO RECORDER/MONITOR TEST WITH ROAD TEST - L 
Cause: 
Correction: 

Service: SPLIT Moved to: 566542C Line: C 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 566542C Line: C 
Cause: 
Correction: 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 

Total: $0.00 • 
.• •• .. Advisor: R.yan Bender 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 

Service: 7GOOA2 AUTOMATIC TRANSMISSION ASSEMBLY - OVERHAUL (7000/7C391) - L 

Type: WP94 Technician: Chris Korecky Comeback: N 
Labor: $701.31 Parts: $0.00 Misc: $0.00 

Complaint: AUTOMATIC TRANSMISSION ASSEMBLY - OVERHAUL (7000/7C3!~1) - L 
Cause: 
Correction: 

Seivice: SPLIT Moved to: 566542C Line: B 

Type: CSP 
Labor: $0.00 

Complaint: Moved to: 566542C Line: B 
Cause: 
Correction: 

Technician: Sublet 
Parts: $0.00 

Comeback: N 
Misc: $0.00 

Seivice: 7000AXQ AUTOMATIC TRANSMISSION ASSEMBLY· REMOVE AND INSTALL OR REPLACE (7000) - L EXTRA 
TIME FOR A POST-REPAIR ROAD TEST. 

Type: WP94 Technician: Chris Korecky Comeback: N 
Labor: $25.50 Parts: $0.00 Misc: $0.00 

Complaint: AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALIL OR REPLACE (7000) - L EXTRA TIME 
FOR A POST-REPAIR ROAD TEST. 

Cause: 
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Correction: 

Service: 7000A AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L 

Type: WP94 Technician: Chris Korecky Comeback: N 
Labor: $1,096.59 Parts: $0.00 Misc: $0.00 

Complaint: AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L 
Cause: 
Correction: 

Service: 70010 AUTOMATIC TRANSMISSION - DIAGNOSIS (7000)- L 

Type: WP94 Technician: Chris Korecky Comeback: N 
Labor: $63.76 Parts: $1,561.95 Misc: $0.00 

Complaint: CUSTOMER STATES THAT THERE IS A VIBRATION FELT FROM THE TRANSMISSION WHEN 
DOWNSHIFTING FROM HIGHWAY SPEEDS MOSTLY DOES NOT HAPPEN BELOW 25 MPH 

Cause:. 

Correction: 52760 VERIFIED THE CUSTOMERS CONCERN. SCANNED FOR CODES USING IDS. FOUND P0741, P0867, 
P1783. CHECKED THE FLUID LEVEL AND CONDITION. FLUID WAS FULL, SEEMED A BIT DARK. DID NOT SMELL BURNT. 
CHECKED FOR LEAKS NONE FOUND. CHECKED FOR OBVIOUS SIGNS OF PHYSICAL DAMAGE. NONE FOUND. TEST 
DROVE USING DATA LOGGER. FOUND THATTCC SLIP ACTUAL AND DESIRED WERE OFF SIGNIFICANTLY. ALSO 
FOUND LINE PRESSURES TO BE LOW. REFERRED TO 307-01A IN THE WORKSHOP MANUAL. DRAINED 
TRANSMISSION FLUID. REMOVED TRANSMISSION, MOUNTED TO BENCH FIXTURE. REMOVED TORQUE CONVERTER, 
FOUND EXCESSIVE WEAR AROUND THE CONVERTER HUB. ALSO FOUND EXCESSIVE WEAR TO FLUID PUMP AND 
BUSHING. DETERMINED PRESSURE TO BE BLEEDING DOWN FROM THIS AREA. REMOVED THE FILTER AND 
CHECKED FOR OBSTRUCTIONS. NON FOUND. CLEANED MAGNETS. REMOVED SIDE COVER. REMOVED MAIN 
CONTROL VALVE BODY. SEPARATED THE MAIN CONTROL FROM THE SOLENOID BODY. DISASSEMBLED THE MAIN 
CONTROL AND SOL BODY. CLEANED AND INSPECTED. FOUND EXCESSIVE WEAR AND CONTAMINATION TO THE 
SOLENOID BODY. FOUND THE MAIN CONTROL VALVE BODY TO BE OK. CLEANED AND INSPECTED ALL SPOOL 
VALVES IN MAIN CONTROL. CLEANED AND INSPECTED ALL THREE CHECK VALVES. NO DAMAGE FOUND. RE 
ASSEMBLED THE MAIN CONTROL VALVE BODY. INSTALLED A NEW SOLENOID BODY AND SEPARATER PLATE. 
CLEANED OUT ALL OLD FLUID. RE INSTALLED MAIN CONTROL AND SOLENOID BODY. CLEANED OFF ALL OLD 
SILICONE. INSTALLED FRESH TA29, RE INSTALLED SIDE COVER. INSTALLED NEW FLUID PUMP AND GASKET. 
INSTALLED FILTER TO NEW PUMP. CLEANED ALL OLD SILICON. INSTALLED FRESH TA29, RE INSTALLED THE CASE 
HALF. INSTALLED NEW TORQUE CONVERTER. RE INSTALLED TRANSMISSION WITH NEW TORQUE CONVERTER 
BOLTS. RE INSTALLED SUB FRAME WITH NEW BOLTS AND NEW STEERING SHAFT BOLT. RE INSTALLED BATTERY 
AND AIR BOX. FILLED TRANSMISSION WITH 8 QUARTS FRESH LV FLUID. USING IDS UPDATED SOLENOID ID AND 
STRATEGY. CLEARED ADAPTIVE TABLES. STARTED AND LET WARM UP. CHECKED THE FLUID LEVEL. TEST DROVE 
THE VEHICLE, 20 MILES. ALL TRANSMISSION CONCERNS ARE NOW GONE. NO CODES HAVE RETURNED. CHECK 
THE FRONT END ALIGNMENT AND SET THE TOE 

Service: S10 ABLE FORD OBA ALL AMERICAN 

Type: CPF 
Labor: $0.00 

Technician: Chris Korecky 
Parts: $0.00 

Comeback: N 
Misc: $0.00 

Complaint: CUST STATES THAT THERE IS A DELAY WHEN SHIFTING AND THE CAR BANGS INTO GEAR. PLS CK AND 
ADVISE FOR PAOWERTRAIN/ESP COVERAGE 

Cause:. 
Correction: 52739 SEE LINE A 

Service: SPLIT Moved to: 566542C Line: A 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 566542C Line: A 
Cause: 
Correction: 

Comeback: N 
Misc: $0.00 

Service: 7000AZJ AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L EXTRA 
TIME TO MOUNT TRANSMISSION ON A 

Type: WP94 Technician: Chris Korecky Comeback: N 
Labor: $38.25 Parts: $0.00 Misc: $0.00 

Complaint: AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L EXTRA TIME 
TO MOUNT TRANSMISSION ON A 

Cause: 
Correction: 

Service: 7001045 AUTOMATIC TRANSMISSION - DIAGNOSTIC PIN POINT TEST - L 



Type: WP94 Technician: Chris Korecky 
Labor: $38.25 Parts: $0.00 

Complaint: AUTOMATIC TRANSMISSION - DIAGNOSTIC PIN POINT TEST - L 
Cause: 
Correction: 

Comeback: N 
Misc: $0.00 

Service: 10060 NON ROTATIONAL NOISE - WIRELESS ELECTRONIC CHASSIS EARS - DIAGNOSE - L 

Type: WE94 Technician: Chris Korecky Comeback: N 
Labor: $89.26 Parts: $83.47 Misc: $0.00 

Complaint: CUSOTMER STATES THAT THERE IS A NOISE FROM THE FRONT OF THE CAR WHEN GOING OVER 
BUMP, SOUNDS LIKE SOMETHING IS LOOSE PLE CK AND ADVISE FOR ESP 

Cause:. 

Correction: 52739 VERIFIED THE CUSTOMERS CONCERN. TEST DROVE THIE VEHICLE USING CHASSIS EARS IN 
ORDER TO PIN POINT THE NOISE LOCATION. FOUND THE NOISE TO BE LOUDEST AT BOTH LOWER JOINTS ON THE 
FRONT SWAY BAR LINKS. REMOVED THE LINKS AND INSPECTED. FOUND BOTH LOWER JOINTS TO HAVE 
EXCESSIVE PLAY. REPLACED BOTH FRONT SWAY BAR LINKS. 

Service: 19$17B REPLACE BOTH REAR SUSPENSION TOE LINKS 
Type: WP94 
Labor: $76.51 

Technician: Chris Korecky 
Parts: $120.76 

Complaint: PERFORM OPEN FSA 19S17 
Cause:. 

Comeback: N 
Misc: $0.00 

Correction: 52739 REPLACED THE REAR TOE LINKS. PERFORMED A FOUR WHEEL ALIGNMENT. ADJUSTED REAR 
TOE. 

Service: 7000A11 AUTOMATIC TRANSMISSION OIL COOLER AND/OR COOLER LINES- FLUSH (7A030/7A031) - L 

Type: WP94 Technician: Chris Korecky Comeback: N 
Labor: $76.51 Parts: $0.00 Misc: $0.00 

Complaint: AUTOMATIC TRANSMISSION OIL COOLER AND/OR COOLER LlNIES - FLUSH (7A030/7A031) - L 
Cause: 
Correction: 

Service: 7000A13C CONTROL VALVE BODY ASSEMBLY- MAIN -OVERHAUL (7A100/7G391/7Z369)- L 

Type: WP94 Technician: Chris Korecky Comeback: N 
Labor: $76.51 Parts: $0.00 Misc: $0.00 

Complaint: CONTROL VALVE BODY ASSEMBLY - MAIN - OVERHAUL (7A100f7G391/7Z369) - L 
Cause: 
Correction: 

Service: 19S17C CHECK ALIGNMENT AND ADJUST REAR TOE IF NECESSAHY 

Type: WP94 Technician: Chris Korecky 
Labor: $76.51 Parts: $0.00 

Complaint: CHECK ALIGNMENT AND ADJUST REAR TOE IF NECESSARY 
Cause: 
Correction: 

Comeback: N 
Misc: $0.00 

Service: 5486AT KIT - STABILIZER BAR LINK - FRONT - REPLACE (5K484/5A486/5K483) - L 

Type: WE94 Technician: Chris Korecky Comeback: N 
Labor: $63.76 Parts: $0.00 Misc: $0.00 

Complaint: KIT - STABILIZER BAR LINK - FRONT - REPLACE (5K484/5A486/5K483) - L 
Cause: 
Correction: 

Repair Order­
Open Date: 12/19/2018 
Owne 

Mileage: 40349 Total: $0.00 
Closed Date: 12/26/2018 Advisor : Ryan Bender 

Service: 99P PERFORM VEHICLE CHECK-UP. INCLUDING BRAKES, TIRES, e:ATTERY, ALL FLUIDS AND ALL MOVING 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Type: INF Technician: Michael Vanhouten Comeback: N 
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Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: PERFORM VEHICLE CHECK-UP. INCLUDING BRAKES, TIRES, BATTERY, ALL FLUIDS AND ALL MOVING 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Cause: 

Correction: 40349 PERFORMED MULTI POINT INSPECTION. PASSED ALL SYSTEM CHECKS. Tl RES ARE GREEN AND 
OVER 7/32". BRAKES ARE GREEN OVER 5MM. BATTERY IS GREEN AND HAS PROPER STATE OF HEAL TH. 

Service: WRKS THE WORKS - OIL CHANGE, TIRE ROTATION AND MUL Tl-POINT INSPECTION 

Type: INF Technician: Michael Vanhouten Comeback: N 
Labor: $19.95 Parts: $22.48 Misc: $0.00 

Complaint: OIL CHANGE COMPLIMENTRY AS PER MEL DUE TO LAST VISIT 
Cause: 

Correction: 40349 PERFORM THE WORKS COUPON SPECIAL. DRAIN THE ENGINE OIL, REPLACE THE OIL FILTER 
AND FILL WITH NEW OIL. ROTATE THE TIRES. INSPECT THE BRAKE SYSTEM, VISUALLY INSPECT FOR LEAKS, TOP 
OFF ALL FLUIDS, VISUALLY INSPECT THE SUSPENSION SYSTEM, VI SU ALLY INSPECT THE EXTERIOR LIGHTS. Fl LLED 
OUT THE MUL Tl POINT INSPECTION FORM .. AS PER MELISSA N/C FOR CUSTOMER SATISFACTION DUE TO ISSUE 
FROM LAST VISIT 

Repair Order:­
Open Date: 08/29/201.8 
Owne 

Mileage:35567 
Closed Date: 11/16/2018 

Total: $0.00 
Advisor : Melissa Cottrell 

Service: 99P PERFORM VEHICLE CHECK-UP. INCLUDING BRAKES, TIRES, BATTERY, ALL FLUIDS AND ALL MOVING 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Type: ISP Technician: James Olsson Comeback: N 
Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: PERFORM VEHICLE CHECK-UP. INCLUDING BRAKES, TIRES, BATTERY, ALL FLUIDS AND ALL MOVING 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Cause: 

Correction: 35567 All tires are in yellow at 4/32nds. Tech recommended new tires: and an alignment. 

Service: X SHOPE FOREMAN ROADTEST. COULD NOT VERIFY CONCERN 

Type: ISP Technician: Al Wargo Comeback: N 
Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: STEERING WHEEL DOES NOT RETURN AFTER TURNING VEHICLE. 
Cause: 
Correction: 

Service: 1 The Customer states windshield molding is popping off due to the incorrnct washers and too much glue on the 
driverside on the windshield. 

Type: ISP 
Labor: $350.00 

Technician: James Olsson 
Parts: $577.14 

Comeback: N 
Misc: $0.00 

Complaint: The Customer states windshield molding is popping off due to the incc,rrect washers and too much glue on the 
driverside on the windshield. 

Cause: 
Correction: 35567 Body shop 

Service: DETAIL COMPLETE DETAIL OF VEHICLE, INTERIOR,EXTERIOR,WHl::ELS,ETC. 

Type: ISP Technician: Sublet Comeback: N 
Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: FULL DETAIL 
Cause: 
Correction: 

Service: 1 The Customer states the front hood was recently painted, now there is black spots. 

Type: ISP Technician: James Olsson Comeback: N 
Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: The Customer states the front hood was recently painted, now there is black spots. 
Cause: 
Correction: 35567 Body shop 
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Service: BR15 REMOVE AND REPLACE REAR BRAKE PADS/SHOES *LIFE TIME BRAKE PAD GUARANTEE* 
Type: ISP 
Labor: $0.00 

Complaint: FREE BRAKE CHECK 
Cause: 

Technician: James Olsson 
Parts: $0.00 

Comeback: N 
Misc: $0.00 

Correction: 35597 Tech performed brake inspection and found the rear pads wen:1 at 2 mm and the rotors were ins poor 
condition. Tech removed and replaced the rear pads and rotors. Concern corrected. 

Service: X REPLACED WINDSHIELD 

Type: ISP 
Labor: $0.00 

Technician: James Olsson 
Parts: $0.00 

Complaint: the windshield molding is popping off. needs to be replaced. 
Cause: 
Correction: 

Comeback: N 
Misc: $0.00 

Service: 1995 SPECIAL RENTAL VEHICLE NO CHARGE TO CUSTOMER $28 PER DAY TO FMC WHERE APPLICABLE 
Type: ISP Technician: James Olsson Comeback: N 
Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: SPECIAL RENTAL VEHICLE NO CHARGE TO CUSTOMER $28 PEH DAY TO FMC WHERE APPLICABLE 
Cause: 
Correction: 

Service: CNV PERFORM NECESSARY SYSTEM CHECKS AND COULD NOT VERIFY CUSTOMERS CONCERN 
Type: ISP 
l abor: $0.00 

Technician: James Olsson 
Parts: $0.00 

Comeback: N 
Misc: $0.00 

Complaint: The Customer states the steering wheel is tight/stiff. very difficult to turn. when on a straight road the vehicle 
steers to the right. 

Cause: 

Correction: 35567 Could not verify concern. Tech checked for codes but found no codes present and tech visually inspected 
the steering system underneath vehicle but found no visible concerns. No tsbs, ssms, or gsbs related to the cocncern. 

Repair Order- Mileage: 36114 Total: $0.00 
Open Date: 1'0/12/2018 Closed Date: 10/31/2018 Advisor: Melissa Cottrell 
Owner: 

Service: BR10 REMOVE AND REPLACE FRONT BRAKE PADS "LIFE TIME BRi\KE PAD GUARANTEE" 
Type: JNF 
Labor: $45.00 

Complaint: brake pulsation 
Cause: 

Technician: Yasher Aqeel 
Parts: $0.00 

Comeback: N 
Misc: $0.00 

Correction: 36114 VERIFIED CONCERN. FRONT BRAKE ROTORS ARE WARPED. R&R FRONT BRAKE PADS AND 
ROTORS. 

Repair Orde~ 
OpenD~ 
Owner:-

Mileage: 36114 
Closed Date: 10/22/2018 

Total: $0.00 
Advisor : Melissa Cottrell 

Service: 99P PERFORM VEHICLE CHECK-UP. INCLUDING BRAKES, TIRES, BATTERY, ALL FLUIDS AND ALL MOVING 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Type: CPF Technician: Yasher Aqeel Comeback: N 
Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: PERFORM VEHICLE CHECK-UP. INCLUDING BRAKES, TIRES, BATTERY, ALL FLUIDS AND ALL MOVING 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Cause: 

Correction: 36114 PERFORMED VCU. BATTERY, BRAKES, TIRES, AND FLUIDS ARE GREEN. 
Service: SPLIT Moved to: 544650C Line: A 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 544650C Line: A 

Comeback: N 
Misc: $0.00 
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Cause: 
Correction: 

Service: REFUND REFUND REQUEST 

Type:WP94 Technician: Yasher Aqeel 
Parts: $0.00 Labor: $0.00 

Complaint: MONTHLY PAYMENT REFUND 
Cause:. 
Correction: 36114 MONTHLY PAYMENT $500. 

Repair Order-­
Open Date: 0~ 
Owner: 

Mileage: 35567 
Closed Date: 10/18/2018 

Service: SPLIT Moved to: 540587G Line: D 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 540587C Line: D 
Cause: 
Correction: 

Service: SPLIT Moved to: 540587C Line: C 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 540587C Line: C 
Cause: 
Correction: 

Service: SPLIT Moved to: 540587C Line: H 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 540587C Line: H 
Cause: 
Correction: 

Service: SPLIT Moved to: 540587C Line: G 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 540587C Line: G 
Cause: 
Correction: 

Service: VEHPAY VEHPAY 

Type: WP94 
Labor: $0.00 

Complaint: MONTHLY PAYMENT -
Cause: . 

Technician: James Olsson 
Parts: $0.00 

Correction: 35618 P18 MONTHLY PAYMENT $500.00 

Service: SPLIT Moved to: 540587C Line: B 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 540587C Line: B 
Cause: 
Correction: 

Service: SPLIT Moved to: 540587C Line: E 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Comeback: N 
Misc: $0.00 

I 
Total: $0.00 
Advisor : Melissa Cottrell 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 

PE23-001 000242 CLAIMS 



Complaint: Moved to: 540587C Line: E 
Cause: 
Correction: 

Service: SPLIT Moved to: 540587C Line: A 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 540587C Line: A 
Cause: 
Correction: 

Service: SPLIT Moved to: 540587C Line: F 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 540587C Line: F 
Cause: 
Correction: 

Service: SPLIT Moved to: 540587C Line: I 

Type: CSP Technician: Sublet 
Labor: $0.00 Parts: $0.00 

Complaint: Moved to: 540587C Line: I 
Cause: 
Correction: 

Repair Order-
Open D~ 
Owner:-

Mileage: 35228 
Closed Date: 08/31/2018 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 

Comeback: N 
Misc: $0.00 

Total: $0.00 
Advisor : Renee A Senape 

Service: 99P PERFORM VEHICLE CHECK-UP. INCLUDING BRAKES, TIRES, BATTERY, ALL FLUIDS AND ALL MOVING 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Type: ISP Technician: Eduard Supler Comeback: N 
Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: PERFORM VEHICLE CHECK-UP. INCLUDING BRAKES, TIRES, BATTERY, ALL FLUIDS AND ALL MOVING 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Cause: 
Correction: 

Service: MT7803145 MT7803145 

Type: WP94 Technician: Eduard Supler Comeback: N 
Labor: $62.26 Parts: $213.29 Misc: $0.00 

Complaint: THE CUSTOMER STATES DRIVER SIDE EXTERIOR MOLDING ALONG WINDSHIELD POPPING UP AGAIN. 
CHECK AND ADVISE 

Cause:. 
Correction: 35228 VERIFIED CUSTOMER CONCERN FOUND BOTH DRIVER A.ND PASSENGER SIDE EXTERIOR A­

PILLER MOLDINGS POPPING OFF. REPLACED BOTH MOLDING. RECHECK OKAY 

Repair Order:- Mileage: 34792 Total: $0.00 
Open D~ Closed Date: 08/06/2018 Advisor: Renee A Senape 
Owner:-

Service: OSL OUTSIDE LABOR 

Type: WP94 Technician: Curtis Bfvins Il l 
Labor: $0.00 Parts: $615.75 

Complaint: PAINT ON FRONT HOOD IS PEELING. CHECK AND ADVISE 
Cause: . 
Correction: 34792 SUBMITTED DIGITAL IMAGE. APPROVAL CODE TH!E609300 

Service: ADD ADD ON REPAIR 

Type: CPF Technician: Eduard Supler 

Comeback: N 
Misc: $0.00 

Comeback: N 
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Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: NEW TRIM BROKEN WHEN PUTTING ON. REQUIRES REPLACEMENT OF MOLDING. SPW 
Cause:. 
Correction: 34792 Installed new trim on a pillar 

Service: 99P PERFORM VEHICLE CHECK-UP. INCLUDING BRAKES, TIRES, BATTERY, ALL FLUIDS AND ALL MOVING 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Type: ISP Technician: Curtis Bivins Ill Comeback: N 
Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: PERFORM VEHICLE CHECK-UP. INCLUDING BRAKES, TIRES, BATTERY, ALL FLUIDS AND ALL MOVING 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Cause: 
Correction: 

Service: MT7803145 MT7803145 

Type: WP94 Technician: Eduard Supler Comeback: N 
Labor: $62.26 Parts: $1 i 1 .94 Misc: $0.00 

Complaint: MOLDING ON FRONT D/S WINDSHIELD POPPING OFF. CHECK AND ADVISE 
Cause:. 
Correction: 34792 VERIFIED CUSTOMER CONCERN FOUND THAT THE MOLDING ON THE LEFT FRONT A-PILLER IS 

COMING OFF. REPLACEMENT NEEDED. PART NUMBER BB5Zry80314S•AA During installation of a pillar trim, trim cracked. 

Service: X PLEASE READ THE TECHNICIAN COMMENTS FOR FURTHER DEfAILS 

Type: ISP Technician: Eduard Supler Comeback: N 
Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: DRIVER REAR TAIL LIGHT CRACKING. IF APPLY PRESSURE TO ILENSE CAN HEAR CRACKLING. CHECK 
AND ADVISE 

Cause: 
Correction: 34792 SUBMITTED IMAGES TO PRIOR APPROVAL. FORD DECLINED REPLACEMENT OF TAIL LIGHT 

ASSEMBLY 

Mileage: 34792 Total: $0.00 Repair Order­
Open Date: 08/04/2018 Closed Date: 08/06/2018 Advisor : Renee A Senape 
Owner: 

Service: MT7803145 MTT803145 

Type: WP94 Technician: Eduard Supler Comeback: N 
Labor: $62.26 Parts: $111.94 Misc: $0.00 

Complaint: CUSTOMER STATES TRIM PIECE BROKEN WHEN WENT TO INSTALL. SPW REFER TO RO 536554 
Cause:. 
Correction: 34792 REPLACE THE BROKEN DRIVER WINDSHIELD A PILLAR MOULDING RO536554 07/13/2018 34792 

Repair Orde~ Mileage: 35218 Total: $0.00 
Open Date: 07/23/2018 Closed Date: 07/25/2018 Advisor: Peter Weinrich 
Owner: 

Service: 1 dup ticket see 536554 

Type: ISP Technician: Sublet Comeback: N 
Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: The Customer states SEE RENEE HAS OPEN RO 536554. PAINT HOOD AND REPLACE SIDE MOLDING. 
LOANER ON HOLD 

Cause: 
Correction: 

Service: 99P PERFORM VEHICLE CHECK-UP. INCLUDING BRAKES, TIRES, BATTERY, ALL FLUIDS AND ALL MOVING 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Type: ISP Technician: Sublet Comeback: N 

Labor: $0.00 Parts: $0.00 Misc: $0.00 

Complaint: PERFORM VEHICLE CHECK-UP. INCLUDING BRAKES, TIRES, BATTERY, ALL FLUIDS AND ALL MOVING 
BODY PARTS. VALUED AT $19.95, NO CHARGE TO OUR CUSTOMERS. 

Cause: 
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Correction: 

Service: 1 The Customer states 

Type: ISP 

Labor: $0.00 

Complaint: The Customer states 
Cause: 

Correction: 

Technician: Sublet 

Parts: $0.00 
Comeback: N 
Misc: $0.00 



Claim 
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1-800-LEMON LAW 

www.lemonlaw.com 
 

CORPORATE HEADQUARTERS 
30 E. Butler Pike 

Ambler, PA 19002 
P  (215) 540-8888 
F  (215) 540-8817 

WESTERN PA OFFICE, 100 Ross Street, Suite 330, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005 

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 751-4152, F (856) 216-7344 

DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476 

NEW YORK OFFICE, 1001 Avenue of the Americas, 12th Floor, New York, NY 10018, P (212) 719-7543, F (877) 617-2515 

BUFFALO, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332-6112, F (800) 863-1689 

CALIFORNIA OFFICE, 388 Market Street, Suite 1300, San Francisco, CA 94111, P (415) 947-7827, F (215) 540-8817 

OHIO OFFICE, 4031 Colonel Glenn Highway, Beavercreek, OH 45431, P (937) 306-7220, F (215) 540-8817 

BUCKS COUNTY OFFICE, Box 400, 400 South Main Street, 1st Floor, New Hope, PA 18938, P (267) 468-7669. F (215) 540-8817 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

 

ROBERT M. SILVERMAN+*- 
CRAIG THOR KIMMEL+-^ 
 
+ Member, PA Bar 
* Member, NJ Bar 
x Member, DE Bar 
- Member, NY Bar 
 ^ Member, MA Bar 
# Member, MD Bar 
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« Member, TN Bar 
µ Member, WY Bar 
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à Member, AZ Bar 
»Member, TX Bar 
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ROBERT A. RAPKIN+ 

ANGELA K. TROCCOLI^¤± 

AMY L. BENNECOFF GINSBURG+*«#µ¢§ à » 

W. CHRISTOPHER COMPONOVO x#¥ £ 
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September 11, 2019  
VIA EMAIL ONLY 
ogcclaim@ford.com 
 
Ford Consumer Affairs 
16800 Executive Plaza Drive 3NE-301 
Dearborn, MI 48126 
 
 Re:  v. Ford Motor Company 
 Vehicle: 2019 Ford Explorer 

Date of Purchase: 03/17/2019  
Place of Purchase: Straub Ford, Inc. 

 VIN: 1FM5K8D8XKGB  
 
Dear Sir/Madam: 
 

Please be advised that this office represents the above individual against Ford Motor 
Company pursuant to the OH Lemon Law, Uniform Commercial Code, Unfair Trade Practices 
Act, and Magnuson-Moss Warranty Claim.  Kindly acknowledge our firm's representation and 
direct any and all correspondence to this office. 
 
            DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
COMMUNICATION  NECESSARY TO EFFECTUATE CURRENT REPAIRS. 

 
Thank you for your attention to this matter.  If you have any questions, please do not 

hesitate to contact the undersigned. 
 

Very truly yours, 
 

Jacqueline C. Herritt 
KIMMEL & SILVERMAN, PC 

JCH\wcc 
cc: 
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KIMMEL & SILVERMAN 
---P.C.---
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Miller, Jessica (.)

From: W. Christopher Componovo <wcomponovo@lemonlaw.com>

Sent: Wednesday, December 4, 2019 11:48 AM

To: Catherine Miller

Subject:  v Ford

Attachments: 2019_12_04_11_20_12.pdf

[EXTERNAL] 

Catherine: 

  

Attached is the 12/3/19 invoice for the above, thank you. 

  

Chris 

  

PE23-001 000248 CLAIMS







1

Miller, Jessica (.)

From: W. Christopher Componovo <wcomponovo@lemonlaw.com>

Sent: Wednesday, October 9, 2019 3:21 PM

To: Claims

Subject:  v Ford

Attachments: 2019_10_09_15_11_31.pdf

[EXTERNAL] 

Attached are the relevant documents for the above case, thanks. 

 

--  

Chris 
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375370-784-334-PRl 
Lemon Law Group Partners PLC 
3323 163rd St, Suite 504 
North Miami Beach, FL 33160 

2 * • • • • • • • ·' • • •·•AUTO'' MIXED MDC 480 

Ford Motor Company 
PO Box 6248 

FORD MOTOR COMPtW, 
RECEIVED 

CL-'l!MS lJNl, 

AUG 1 9 llJLU 

OFFICE OF THE, 
GENERAL COUNSEL 
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Lemon Law Group Partners PLC 
3353 163rd St Suite 504 
North Miami Beach FL 33160 

CM-wSig 
00000521 

~ 
~ 

RETURN RECEIPT REQUESTED ELECTRONICALLY 

1111•111111111111111 

FORD MOTOR COMPANY 
POBOX6248 
DEARBORN Ml 481 21 -6248 

PRESORTED 
FIRST CLASS MAIL 

U.S. POSTAGE & FEES 
PAID 
CMSI 

00000521 1oz. FP 0.458 
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SIMPLE FINANCE CHARGE 

Dealer Number ______ _ Contract Numbor ______ _ 

BUVl:R SELLER/CREDITOR 
ADDRESS ADDRESS 
CITY .. STATE ZIP CITY STATE ZIP 
PHONE PHONE 

CO-BUYER---------------------ADDRESS ______ _________________ , 

CITY __________ STATE ____ ZIP ___ _ 

PHONE 

The Buyer is referred to as '\'OU" or ·your."The Seller is referred io as "we" or "us."This contract may be transferred by the Seller. 
PROMISE TO PAY: The credit price Is shown below as the 'Total Sales Price:' The "Cash Price" is also shown below. By signing this contract, you 
choose to purchase the vehicle on credit according to the terms of this contract. You agree to pay us the Amount Financed, Finance Charge, and 
an\1 other charges in this contract.You agree to make payments in U.S. funds according to the Payment Schedule in this contract. It more than one 
person signs as a buyer, you agree to keep all the promises in this agreement even if the others do not. 

You have thoroughly inspected, accepted, and approved the vehicle In all respects. 

VEHICLE IDENTIFICATION 

YEAR MAKE MODEL VEHICLE IDENllFICATION NUMBER El NEW USE FOR WHICH PURCHASED 
0 DEMONSTRATOR PERSONAL, FAMILY, OR HOUSEHOLD, 
0 FACTORY UNLESS OTHERWISE INDICATED BELOW 

OFFICIAUEXECUTIVE 0 BUSINESS OR COMMERCIAL 
O useo 0 AGRICULTURAL 

Trade-in: Make-------------------- Model ___________________ _ 
Year ___ VIN License No. ________ _ ___ _ _____ _ 

FEDERAL TRUTH-IN-LENDING DISCLOSURES 
ANNUAL FINANCE Amount Total of Total Sale 

PERCENTAGE CHARGE Financed Payments Price 
RATE The dollar Tho amount of Tho amount you Too total cost of 

The COS! of amount lhe credit provided will have paid .ifler your purchase on 
your credit as credit will 1oyou or you have made all credit, Including 
a yearly rate. cost you. on your behalf. payments as your down 

scheduled. payment of 
s 

~~ $ s $ s 
Your Payment Schedule Wlll Be: 

Number of Amount of When Payments 
Pavmonts Pavments Are Due 

$ Monthly beginning 

Or as follows 

Lato Charge: II we do not receive your en1ire payment within ~ days alter 11 is due it O de.ys II you a1e buyino a 
heavy commercial vehicle), you will pay a tale charge of ~ or the sch60ul!H:! payment. • 
Prepayment. If you pay all that you owe early, you will not have to pay a penel1y. 
Security Interest. We will have a secucity tn:arest In the vehicle being purchased. 
Addltlonal Information: Seo this document for more information about nonpayment. default, secorily ,nierests, 
and any required ren:avment In lull before the scheduled date. 

ITEMIZATION OF AMOUNT FINANCED 
1 Ca~h Price (Including any accessories. services. 1ax~s. 

_____ ____ s ___ , s . 
s ,and s l S {ll 

2 Total Downpayment,,. (ii negativG, enler ·o· and see Line 4A below) 
Gross Trade-In s 
- Fir-J Off Made By Sellar s 
= Net Trade In s 
+Cash s 
+ Mfrs. Rebaw s 
.. Olher (doscrlbc) ··- s 
Total Downpayment s (2) 

3 Unpaid Balance ol Cash Price ( t minus 2) s (3) 
4 Olhar Chnrges lncludill!J Amounts Paid to Others on Your Behalf 

(Seller may keep patt of these amoun1s.): 
. , .... _. " · , ... _..,._u , .. ~ 

PROPERTY INSURANCE. You must keep the colfatoral 
Insured against damage or loss In the amount you 
owe. You must keep this Insurance until you have paid 
alt tho\ you owe under this contract. You may oblaln 
property Insurance from anyone you wanl or provide 
proof of Insurance you already have. The Insurer must 
be authorized to do business In Texas. You agree to give 
us ptoof of property insurance. You must name us as the 
person to be paid under tho poficy in the avant of damage 
or loss. 

II any insurance is checked below, policies or ~rti­
licatos from lho insuro.nce companies will dosetibe the 
terms, condlti:>ns, and daductiblos. 

Optional Credit 
Life and Credit Disability Insurance 

Crc<!il life insurance and credit disabltity insurance are net 
required to ob1ain credit Tuey will not be provided unloss yoo 
sign and agree to pay the e~tra cost. Your decision to buy or 
not buy iheso inswance coverages will not be a factor in the 
creait approval precess. 

= Credit Lil;;, :>ne buyer $ __ ._ Torm __ _ 
:J Credit Lile, both buyers $ _ _ ._ Term _ . _ _ = Credit Disabifity. one bllyer S-- •- Term __ _ 
.: C1eo1l Disability, boih buye1s S--· Tern __ _ 

(Insurance Company) 

(Home Office Adcl/ess) 
Credit ri fe insurance pays only ihe amount you would 01w ii 
you paid all your paymanls on lime. Creclll disabiily insurance 
does not covor any Increase in your payment or in the m.mber 
of payments. 
II the term of the irtStKanca Is 121 months or longe1, !he 
premiUm is 1101 fixed or approved 'aj lil& Texas Insurance 
Commissioner. 

You want tho Insurance Indicated obove. 

X 
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. 
(Seller may keep part of these amounts.): 

;YM U"'IU •ti"' 111 ... Wlt.l'll ... 'I,, IHWIV1,U\,, ... l,,,IAIWl'liooo 

A Not trado•in payoff lo s X . -
B Cost of Optional Credit Insurance Paid to Insurance Buyer's signature Date 

Company or Companies. X 1, ;. 

Life s Co-Buyer's signature ~ -
Disabili!Y s s 

C Othor Ootional Insurance Paid lo Insurance Ccmeanl( or Comeanies s J-
..,_ Optional Insurance Coverages 

O Official Fees Paid to Government Agencies and Debt Cancellation Agreement 
1l to .. tor s The granting of credit will not be dependent on the purchase 

of either the Insurance coveraies or the debt cancellallon 
21J2..__ for s agr,zementdescrlbed ~tow. ttw II not behovlded unless you 

·- sign and afree to pay the extra cost. e credit approval 3) lo ., . ·, for .. ' I• J ..\ t ' '\ s r,rocess wil not be affected by whether or not you buy these 
E Debt cancoliatlon Agceement Fae Paid to 1:;e Seller s 1surance coverages or tho deb! cancellatfon agreement. 
F Dealer's lnvan\o!)'.Tax (if Nol Included in Cash Price} Term In 

s Coverage Months Premium ur Foo 
G Sales Ta>: !ii Not Included in Casn Price) s GAP' □~ - ;:, 
H Other Taxes (if Nol Included In Cash Price) s •♦~ '.L:· Os 
f Government License and1or Registration Fees - Os _____ 

~-·····--

$ Debi Cancellation Agrooment" _ Os 
J Gov~rnme!\I Certificate of Tille Fees s 

_,,., 

K Government Vehicle lnspeclion Fees s ' ·- ---··· ·--
L Deputy Sarvlce Fes Paid to Deali;r $ (Insurance Company) 

M pocumentari Fee {Cargo Documenlal! '. s 
A DOCUMENTARY FEE IS NDT AN OFFICIAL FEE. A DOCUMENTARY FEE IS NOT REQUIRED BY LAW, (Home 01fice Address) 

·11 \he vehicle is determined 10 be a total less. GAP Insurance 
BUT MAY BE CHARGED TO BUYERS FOR HANDLING DOCUMENiS RELATING TO THE SALE. A 1\~II pay us ihe difference between the proceeds of your basic 
DOCUMENTARY FEE MAY NOT EXCEED A REASONABLE AMOUNT AGREED TO BYTHE PARTIES. THIS collision po1cy and the amount you owe on the vehfcla. minus 
NOTICE IS REQUIRED BY LAW. r,our deductible. You can cancel that insu:ance wtthcut charge 

,0110 days from the dare of this contract. 
UN CARGO DDCUMENTAL NO ES UN CARGO OF!CIAL. LA LEY NO EX!GE OUE SE !MPONGA UN .. WE WILi.. CANCEL CERTAIN AMOUNTS YOU OWE 
CARGO DOCUMENTAL. PERO ESTE PODRfA COBRARSE A LOS COMPRAOORES POR EL MANEJO UNDER THIS CONTRACT IN THE CASE OF A TOTAL LOSS 

DE LA DOCUMENTACION EL RELACION CON LA VENTA. UN CARGO OOCUMENTAL NO PU EDE EXCEDER 
OR THEFT OF THE VEHICLE AS SiATED IN THE DEBT 
CANCELLATION AGREEMENT. You can cancel the debt 

UNA CANTIDAD RAZONABLE ACORDADA POR LAS PARTES, ESTA NOTIFICACl6N SE EXIGE POR LEY. cancellation agreement wiihout charge f 01 a period ol 30 days 
from lhe dale oi this contraci, er for the period Siated ln the debt 

N Other Charges (Saller must identify who is paid ano cancellation esrei:menl, whichever poriod ends later. 
describe purpose.; If the box next lo a premium ior an insurance coverage inducted 

above is marked, that premium is not fixed or approved by the 
to Stato _ _(or Plate Transfer Fee $ __ Texas Insurance Commissioner.A debl cancoilalion agreement ·- is not ir,surance and is regulaled by the Olf;co of the Consumer to for s 

' tJ It:, 
Credit CommisS\oner. 

lo ., ii. for ''''"' s For the prem:ums or reas included above, you v,ar,l lhe rei,i!ed 
10 for s ' .... op!ional coverages and dobl cancellation agreement 

lo for s X 
lo (QC $ Buye(s signature ~ .. 
lo fer s X 
to for s Co-Buyer's slgnature Daie 
to lor s LIABILITY INSURANCE: THIS CONTRACT 
lo .. fer $ DOES NOT INCLUDE INSURANCE 

COVERAGE FOR PERSONAL LIABILITY 
Total Other Charges and Amounts Paid ta Others on Your Behalf s (4i AND PROPERTY DAMAGE CAUSED TO 

5 Amount Financed !3,. 4l s (5) OTHERS. 

CONSUMER CREDIT COMMISSIONER NOTICE 

To contact ________________ about this account, call ---------- This contract is 
subject in whole or In part to Texas law which is enforced by the Consumer Credit Commissioner, 2601 N. Lamar Blvd., Austin, 
Texas 78705·4207; (800) 538-1579; www.occc.state.tx.us, and can be contacted relative to any inquiries or complaints. 

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract 
and retain Its right to receive a part of the Finance Charge. 

Any change to this contract must be in writing. Both you and we must sign ii. No oral changes lo this contract are enforceable. 

Buyer~------------------ Co-Buyer X _________________ _ 

See back for other important agreements. 
CONSUMER WARNING: Notice to the buyer--Do not sign this contract before you read it or if it contains any blank spaces. 
You are entitled to a copy of the contract you sign. Under the law, you have the right to pay off in advance all that you 
owe and under certain conditions may save a portion o1 the finance charge. You will keep this contract to protect your 
legal rights. 
n11,1r-n,'°' A,..,,.,,...,,.,.,-"",..,.,..,.,.. .. , __ .,.._,.,...,, _____ ----•-- ,.,._,. ... ---- -- ·-· 
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ARBITRATION AGREEMENT 
(All States Except CA and Ml) 

D,A.TE; ____________ VJN: ________________ _ 

In this Arbitration Agreement (''.Agreement"), ··you" and "yo1ir· refers to the cuslorner(s) who sign(s} below. "We". "us", and Dealer rete 
to the Dealer signing below, and mcl•Jdes the Dealer·s e1nploye1:1s. age(lts, and parent and affiliated companies (including, but not limitec 
to, Cornerstone Acceptance Corporation) ar.d their employees and agents. "Parties" refers to you and us. ·'Vehicle" refers lo th£ 
aL1tornobile identified by t11e VIN set forth above. "Claini(sj" includes any and all disputes. claims or controversies between the Partie: 
telating to the Vehicle or arising ou: of or relating I,;, (a) the aopiication for and the tenns of and enforceability of the sale, lease, o 
financing ot me Vehicle, (b) lhe pwchase or terms oi any wa,,aniy. setvite agreement maintenance plan, paint!undercarriage/interio 
protection product. antHl1eft etching product and warranty. GAP promclion. deficiency waiver addendum. or any or other product o 
insutanc6, (i;) any ciaims oi breacli of contract. negligence. n;;s;-ep;esentatior,. conversion fraud. or ur.fair and deceptive trade practice:: 
(cl) any claim of a violation of any slate or federal stature or regulation. or (el the Vehicte·s condition, warranty, workmanship, servicing 
maintenance or repair. A\I Claims must be brought witl1in !he time allowed by the applicable statllte(s) of limitation. ·contract(s)" refer 
to any agreement(s) between you and us regarding the sale, lease, financing, service or maintenance of the Vehicle. 

Upon the request of a Party. any and all Claim(sl shall be decided in binding arbitration before one of the following (the •~rbitratio1 
Forum'"): {1! American Arbitration Associalion (1-800-778-7879): or (2) National Arbitration Forum {1-800-474-2371). The Parties ma: 
mutually :agree to use another arbitration forum and1or qualified arbitrator. Unless mutually agreed otherwise between the Parties, an 
arbitration under this Addendum shall be conducted under the i;ommercial arbitration rules of the Arbitration Forum. To the extent the 
any Claim is deemed a "consL1mer dispute", tlie Parties agree that the fea schedule provided in the rules for consumer disputes of th• 
Arbitration Forum, if any, will apply. You can get a copy of tl1e ;·ules from ihe Arbitration Forum. Tl1e arbitration hearing shall be ccnductec 
at your option, In the federal district in which you i-eside or in which the Vehicle was purchased or leased. 

The Parties waive the right to request arbitration for a Claim filed and rnaintained individually (as opposed to a class action) in your state' 
small claims court, if any. However. if such a Claim originally brought in small claims court is transferred or removed to a higher state c 
federal trial court. the Parties reserve their right io request arbitration under this Agreement. 

The Parties agree that once one of the Pariies has elected to arbitrate, binding arbitration is the exclusive method for resolving any an 
all Ciaims. By entering into this Agreement the Parties are waiving t11eir right to a jury' trial and their right to bring or participate in an 
class action or multi-plaintiff or claimant action in court or through arbitration. Until a Party entitled to do so requests arbitration under thi 
Agreement, any party to this Agreement may procaed with all other rights and remedies they may have. Neither you nor we waive m 
rigl1t to request arbitration under t11is Agreement. even after all Pa,ties liave elected to litigate a Claim in court. in the event new Claim 
a;e asserted after the initial filing ·::f s.,ch litigation :11 court 

The arbitrator shall be an attorney or retired juc.ige, The arbitrator sl1all apply and be bound by governing local, state or federal law whe 
making an award, and sl1all award only those damages or other relief allowed by such governing law. Issues regafding whether a matte 
is r,rbitrable shall be made t)y the arbitrator Tl1e arbi!rato• shall prepare a written decision stating reasoned findings of fact an 
conclusions of law. A party may seek entry of a judgment on the award in any court of competent jurisdiction. 

If you iniiiate a Claim for Arbitration wider t11is Agreement, we agree 10 pay that po11ion of the Arbitraiion Forum's initial filing fee whic 
exceeds the lesser oi the court filing iee for the state or federal court located in the jurisdiction in which you reside. If we initiate a Clail 
for arbitration we will pay the entire initial filing fee. We also agree to pay up to $1500 of the arbitrator's fees, unless applicable law or tr 
rules of the Arbitration Forum require otherwise. Unless applicable law or the rL1les of the Arbitration Forum require otherwise, the Partie 
agree to share equally all other costs and fees. including the arbitrator's fees in excess of S1500. Notwithstanding any other provision 1 

this Agreement, we will also pay any amount of fees or costs that a court or the arbitrator decides we must pay in accordance Wil 
applicable law for this Agreement to be enforceable. The arbitrator deciding the Claim{s) shall have the authority to award fees, cost 
injunctive or equitable relief in accordance with this Agreement and applicable law. Unless otherwise ordered by the arbitrator 
accordance with applicable law or provided otherwise by applicable law, the Parties shall be responsible for the payment of their OVI 

attorney's(') fees. 

This Agreement evidences a transaction involving Interstate commerce. The Parties acknowledge and agree that the Federal Arbitratic 
Act (9 U.S.C. § 1 et seq,) (''FM'') shall govern any arbitration under this Agreement. The arbitrator's decision shall be final and bindin, 
except for any nght of appeal provided by the FAA or the rules of the Arbitration Forum. 

If any part of this Agreement shall be deemed or tound unenforceable for any reason, the remainder of the Agreement shall rema 
enforceable. In the event this Agreement is found void you and we wa,ve our respective rights to a trial by jury. if such waiver is permittE 
by applicable law. 

This Agreement shall survive the repayment of all amounts owed by you with respect to the Vehicle. This Agreement is incorporated in 
and made a part or all Contract(s) as defined in this ,A.greement. If there is a separate arbitration agreement in any other Contract, the 
to the extent this Agreement is more favorable to you this Agreement shall supersede such other arbitration agreement with respect 
Claims between you and us; olherwise this Arbitration Agreement shall supplement such other arbitration agreement. 

• EITHER YOU OR WE MAY CHOOSE TO HAVE ANY DISPUTE BETWEEN US DEClDED BY ARBITRATION AND NOT IN COURT. 

• IF A DISPUTE IS ARBITRATED, YOU AND WE WILL EACH GIVE UP OUR RIGHT TO A TRIAL BY THE COURT OR B\' A JURY. 
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... ,~ , '',j"f"', , .... , " ..... ,u"'"""'" c:1 u a11::.e11,,11v11 n 1vu1vmg 1merstare commerce. l he Parties acknowledge and agree that the Federal Arbitratic 
Act (9 U S.C. § 1 et seq.) ("FAA") shall govern any arbitration under this Agreement. The arbitrator's decision shall be final and bindini 
except for any right of appeal provided by the FAA or the rules of the Arbitration Forum. 

If any part of this Agreement shall be deemed or found unenforceable for any reason, the remainder of the Agreement shall remai 
enforceable. In the event this Agreement is found void you and we waive our respective rights to a trial by jury, if such waiver is permitte 
by applicable law. 

This Agreement shall survive the repayment of all amounts owed by you with respect to the Vehicle. This Agreement is incorporated Int 
and made a part oi ali Contract(s) as defined in this Agreement. If there is a separate arbitration agreement in any other Contract, the 
to the extent this Agreement is more favorable to you this Agreement shall supersede such other arbitration agreement with respect t 
Clalms between you and us; otherwise this Arbitration Agreement shall supplement such other arbitration agreement. 

• EITHER YOU OR WE MAY CHOOSE TO HAVE ANY DISPUTE BETWEEN US DECIDED BY ARBITRATION AND NOT IN COURT. 

• IF A DISPUTE IS ARBITRATED, YOU AND WE WILL EACH GIVE UP OUR RIGHT TO A TRIAL BY THE COURT OR BY A JURY. 

• IF A DISPUTE IS ARBITRATED, YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR A CLAS: 
MEMBER ON ANY CLASS CLAIM YOU MAY HAVE AGAINST US, INCLUDING ANY RIGHT TO CLASS ARBITRATION OR AN' 
CONSOLIDATION OF INDIVIDUAL ARBITRATIONS. 

• THE INFORMATION YOU AND WE MAY OBTAIN IN DISCOVERY FROM EACH OTHER IN ARBITRATION IS GENERALLY MOR[ 
LIMITED THAN IN A LAWSUIT. OTHER RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE l~. 
ARBITRATION. 

• YOUR AND OUR RIGHTS TO APPEAL OR CHANGE AN ARBITRATION AWARD IN COURT ARE VERY LIMITED. 

BY SIGNING BELOW, THE PARTIES ACKNOWLEDGE THAT THEY HAVE READ AND AGREE TO THE TERMS OF THIS 
ARBITRATION AGREEMENT 

Customer: _________________ _ Dealer: ___________________ _ 

Customer: _________________ _ Its: ---------------------
ADDENDUM TO RETAIL INSTALLMENT SALES CONTRACT 

Copyricht ~- 2007. ADP. Inc. All righlS reserved. (0.:?;iJlJ 















































Report Summacy 

Requester: DALBANIC 

Report Summary 
Server-

https://W\\rw.g 

Ford Proprietary, Private 

Page 3 of3 

11-Jul-2012 
Retention: None 
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