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From: Emily Bingham <ebingham@amarlawgrp.com>

Sent: Thursday, February 28, 2019 7:01 PM

To: Beth Muma

Cc: Shalev Amar; 'Robert Katz (rob@robkatzlaw.com)'
Subject: I 2016 Ford Explorer - RO
Attachments: 2-28-19 RO.pdf

Hello,

Please see attached:

» Repair Records
If there is anything further needed, please let me know.
Warmest regards,

Emily Bingham

A oM A R
\ L oA W
a G RO WP o
ebingham@amarlawgrp.com

Office:866-904-AMAR(2627)
Fax: 866-226-1333
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From: Emily Bingham <ebingham@amarlawgrp.com>

Sent: Wednesday, March 27, 2019 2:43 PM

To: Beth Muma

Cc: Shalev Amar; 'Robert Katz (rob@robkatzlaw.com)'
Subject: I 2016 Ford Explorer - New RO
Attachments: 3-13-19 RO.pdf

Hello,

Please see attached:

» New Repair Record
If there is anything further needed, please let me know.
Warmest regards,

Emily Bingham

A oM A R
\ L oA W
a G RO WP o
ebingham@amarlawgrp.com

Office:866-904-AMAR(2627)
Fax: 866-226-1333
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From: Maritza Izquierdo <maritza@hegalaw.com>

Sent: Thursday, March 7, 2019 2:58 PM
To: Claims

Cc: Peggy Bowers; Adam Mott
Subject: Re: N V- Ford
Attachments: Ford docs (1).pdf

See attached.

On Wed, Mar 6, 2019 at 12:07 PM Claims <claims@erskinelaw.com> wrote:

Thank you
Sincerely,

Cindi

& LAW

342 South Main Street
Rochester | Michigan | 48307
P: (248) 601.4499

F: (248) 601.4497

claims@erskinelaw.com

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential and/or privileged material. Any review,
retransmission, dissemination, or other use of, or taking of any action in reliance upon, this information by persons or entities other than the intended recipient is
prohibited. If you received this transmission in error, please contact the sender and delete the material from any computer.

From: Maritza lzquierdo <maritza@hegalaw.com>

Sent: Wednesday, March 6, 2019 11:41 AM

To: Peggy Bowers <pbowers@erskinelaw.com>

Cc: Adam Mott <amott@hegalaw.com>; Claims <claims@erskinelaw.com>

Subject: N V- Ford
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From: Teri Bollerud <teri@thelemonlawattorneys.com>

Sent: Tuesday, June 26, 2018 8:54 AM

To: Claims

Subject: RE: Claimant | - 2016 Ford Explorer
Attachments: I '\ V- initial docs.pdf; REG (Exp 2-18-19).pdf
Hello:

Pl ease see attached.

From: Claims [mailto:claims@erskinelaw.com]
Sent: Tuesday, June 26, 2018 8:46 AM
To: Teri Bollerud <teri@thelemonlawattorneys.com>

Subject: Claimant I - 2016 Ford Explorer

Dear Counsel:

Please be advised that Ford Motor Company has retained our office to handle the claim regarding
I - Robin Kalinowski of our office has been assigned to review the claim. In order to
process the claim, please forward the following information to claims@erskinel aw.com:

* Current vehicleregistration
* Current drivers license
* Sdle or lease agreement
* All repair orders
* Current vehicle location, concerns and mileage
A review of the claim will begin once we have received the documents and we will update you with the findings

from our investigation as soon as possible. Y ou may reach out to Robin Kalinowski at 248.601.4499 or via
facamile at 248.601.4497 or at the email at rkalinowski @erskinel aw.com.

Thank Y ou.

The Claims Team
248.601.4499
claims@erskinelaw.com
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From: Adrian Pintor <adrian@nolemon.com>

Sent: Monday, October 14, 2019 6:26 PM

To: Claims

Cc: Anna Yadegari, Esq.

Subject: RE: Claimant | st Request

Attachments: I RO 1_10.14.19_Resized.pdf; | _RO2_10.14.19_pdf;

I REG_Resized.pdf

[EXTERNAL]
PRIVILEGED AND CONFIDENTIAL COMMUNICATION
Evidence Code Section 1152, et. seq.

Dear The Claims Team,

This confirms receipt of your correspondence. Per your request, attached please find the repair orders regarding the
above referenced case. Please note, the documents produced are not a complete set of the documents relevant to this
matter. My client’s working on getting the sales contract, | will send it as soon as time permits. Please advise on Ford’s
position based on the repair orders.

| am the case manager assigned to this matter. As such, please confirm receipt of my email and direct all future
correspondence pertaining to this matter to me.

Thank you.

Best,

Adrian Pintor

Pre-Litigation Case Manager | Consumer Law
Experts, PC.

D: 310-442-1410 Ext. 127

F: 877-566-8828

A: 5757 W Century Blvd., Suite 500
Los Angeles, CA 90045

adrian@nolemon.com
nolemon.com

IMPORTANT NOTICE: This email is the sole property of Consumer Law Experts, PC. It is intended for the identified and
named recipient(s) only. If you are not the intended recipient of this email, or the employee of or agent responsible for
delivery to the intended recipient, you should delete this e-mail and destroy any printouts or copies. Any review or use
of this communication by anyone other than its identified and named recipient(s) is unauthorized; is a breach of the
privacy rights of the sender and of the recipient(s); and will subject the unauthorized reader or user to liability. This
communication contains confidential information that may be protected by the attorney work product doctrine and/or
the attorney-client privilege. Circular 230 Disclosure: Pursuant to recently-enacted U.S. Treasury Department
Regulations, we are now required to advise you that, unless otherwise expressly indicated, any federal tax advice
contained in this communication, including attachments and enclosures, is not intended or written to be used, and may
not be used, for the purpose of (i) avoiding tax-related penalties under the Internal Revenue Code or (ii) promoting,
marketing or recommending to another party any tax-related matters.

1
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From: Claims <claims@erskinelaw.com>
Sent: Monday, October 14, 2019 6:07 AM
To: Yesenia Andrade <yesenia@nolemon.com>

Subject: Claimant | 1st Request

Dear Counsel:

| am sending you this email to inform you that we still need the documents listed below to analyze this claim for your
client. Please send these documents at your earliest convenience so we may review the claim.

Registration
Repair Orders

Sales Documents

Please send the documents to claims@erskinelaw.com.

Thank You.

The Claims Team
(248) 601.4499
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Cofrection:
ice: 7000A AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L

Type: WP94 Techniclan: Chris Korecky Comeback: N

Labor: $1,096.59 Parts: $0.00 Misc: $0.00

Complaint: AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L

Cayse:

Correction:

Seryice: 70010 AUTOMATIC TRANSMISSION - DIAGNOSIS (7000) - L

Tyge: WP94 Technician: Chris Korecky Comeback: N

Labor: $63.76 Parts: $1,561.95 Misc: $0.00

Co glaint CUSTOMER STATES THAT THERE IS A VIBRATION FELT FROM THE TRANSMISSION WHEN
DOWNSHIFTING FROM HIGHWAY SPEEDS MOSTLY DOES NOT HAPPEN BELOW 25 MPH

Correction: 52760 VERIFIED THE CUSTOMERS CONCERN, SCANNED FOR CODES USING IDS. FOUND P0741, PO867,
P1783) CHECKED THE FLUID LEVEL AND CONDITION. FLUID WAS FULL, SEEMED A BIT DARK. DID NOT SMELL BURNT.

Typa: CPF Techniclan: Chris Korecky Comeback: N
Labqr: $0.00 Parts: $0.00 Misc: $0.00

Complaint: CUST STATES THAT THERE IS A DELAY WHEN SHIFTING AND THE CAR BANGS INTO GEAR. PLS CK AND
ADVISE FOR PAOWERTRAIN/ESP COVERAGE

Type: CSP Technician: Sublet Comeback: N
Labor: $0.00 Parts: $0.00 Misc: $0.00
Complaint: Moved to: 566542C Line: A

Caude:

Service: 7000AZJ AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L EXTRA
TIME TO MOUNT TRANSMISSION ON A

Typel WPS4 Technician: Chris Korecky Comeback: N
Labor: $38.25 Parts: $0.00 Misc: $0.00

Complaint: AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L EXTRA TIME
TO MOUNT TRANSMISSION ON A

Service: 7001045 AUTOMATIC TRANSMISSION - DIAGNOSTIC PIN POINT TEST - L
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Correction:
Service: 7000A AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L

Typp: WP94 Technician: Chris Korecky Comeback: N

Labpr: $1,096.59 Parts: $0.00 Misc: $0.00

Complaint: AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L
Cause:

Cortection

Seryice: 7001D AUTOMATIC TRANSMISSION - DIAGNOSIS (7000) - L

Type: WP94 Technician: Chris Korecky Comeback: N

Labor: $63.76 Parts: $1,561.95 Misc: $0.00

Complaint: CUSTOMER STATES THAT THERE IS A VIBRATION FELT FROM THE TRANSMISSION WHEN
DOWNSHIFTING FROM HIGHWAY SPEEDS MOSTLY DOES NOT HAPPEN BELOW 25 MPH

THE FRONT END ALIGNMENT AND SET THE TOE
Service: S10 ABLE FORD DBA ALL AMERICAN
Type: CPF Technician: Chris Korecky Comeback: N
Labgr: $0.00 Parts: $0.00 Misc: $0.00

Complaint: CUST STATES THAT THERE IS A DELAY WHEN SHIFTING AND THE CAR BANGS INTO GEAR. PLS CK AND
ADVISE FOR PAOWERTRAIN/ESP COVERAGE

: CSP Technician: Sublet Comeback: N
r: $0.00 Parts: $0.00 Misc: $0.00

Service: 7000AZJ AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L EXTRA
TIME TO MOUNT TRANSMISSION ON A

e WP94 Technician: Chris Korecky Comeback: N
Labar: $38.25 Parts: $0.00 Misc: $0.00

Complaint: AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L EXTRA TIME
TO MOWUNT TRANSMISSION ON A

Corrgction:
Service: 7001D45 AUTOMATIC TRANSMISSION - DIAGNOSTIC PIN POINT TEST -L
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Cqrrection:

Service: 1 The Customer states
Type: ISP

Lapor: $0.00

Complaint: The Customer states
Cause:

Carrection:

Technician; Sublet
Parts: $0.00

Comaback: N
Misc: $0.00
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From: Sally <sally@timothyabeel.com>

Sent: Wednesday, September 25, 2019 11:59 AM

To: Claims

Subject: Re: Claimant | - 2016 Ford Explorer

Attachments: Ford Contract.pdf; 190824081423_0001.pdf; 190905145022_0001.pdf; 190905145057_

0001.pdf; History 1 & 2 .pdf; History 3 & 4 .pdf; History 5 & 6 .pdf; History 7-11 .pdf

[EXTERNAL]
Good Morning,

Please see attached, | will send additional information once received.

Thank you
Sally

Sally McKelvey, Paralegd

Timothy Abeel & Associates, P.C.
25 Regency Plaza

Glen Mills PA 19342
www.timothyabeel.com

484-800-8431 (Direct Line)
484-840-8896 (Fax)
888-830-1474
sally@timothyabeel .com

From: Timothy Abeel <tim@timothyabeel.com>
Date: Tuesday, September 24, 2019 at 9:04 AM
To: Claims <claims@erskinelaw.com>

Cc: Sally <sally@timothyabeel.com>

Subject: Re: Claimant | - 2016 Ford Explorer

Sally will send. Thx

Timothy J. Abeel, Jr.. Esq.
Timothy Abeel & Associates, P.C.
25 Regency Plaza

Glen Mills, PA 19342
www.timothyabeel.com
888-830-1474

484-800-8432 (direct line)
484-840-8896 (Fax)

PE23-001 000212 CLAIMS



On Sep 24, 2019, at 8:10 AM, Claims <claims@erskinelaw.com> wrote:

Dear Counsel:

Please be advised that Ford Motor Company has retained our office to handle
the claim regarding | Pcooy Bowers of our office has been
assigned to review the claim. In order to process the claim, please forward the
following information to claims@erskinelaw.com:

* Current vehicle registration

* Sale or lease agreement

* All repair orders

* Current vehicle location, concerns and mileage

Your state lemon law provides Ford the right to notice and a reasonable
opportunity to cure any outstanding vehicle problems. Ford is requesting a
final repair attempt on this vehicle. Please email the Case Handler listed
below within the next three business days advising if you will agree to allow
Ford its opportunity to cure. Please also include the current mileage and
specify any existing vehicle concerns. Please note, alternative transportation
will not be provided during the final repair attempt. If we do not hear from you,
we will presume that you are refusing to provide Ford its opportunity to cure
any outstanding vehicle problems. If you prefer to try and resolve the claim
prior to the final repair attempt, Ford hereby reserves its right to the final repair
attempt and by proceeding with this settlement negotiations, you agree to
allow Ford the final repair attempt, prior to filing suit, if a settlement of this
claim cannot be reached.

A review of the claim will begin once we have received the documents and we
will update you with the findings from our investigation as soon as possible.
You may reach out to Peggy Bowers at 248.601.4499 or via facsimile at
248.601.4497 or at the email at pbowers@erskinelawgroup.com.

Thank You.

The Claims Team
248.601.4499
claims@erskinelaw.com
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10.

ADDITIONAL TERMS AND CONDITIONS

DEFINITIONS. "Selling Dealer” and "Dealer” mean the authorized Dealer to whom this Order is addressed, and who
shall become a party on its acceptance. "Customer™ means the party executing this Order as such on the face
hereof. "Manufacturer” means the Division or Corporation that manufactured the vehicie or chassis, it being
understood by Customer that Dealer is in no respect the agent of Manufacturer.
RELATIONSHIP OF PARTIES TO AGREEMENT. Dealer and Customer are the sole parties to this order. Any reference
to manufacturer is for the purpose of generaily explaining certain contractual relationships existing between the
Dealer and manufacturer with respect to the new motor vehicles.
MANUFACTURER’S PRICE INCREASES. The Manufacturer has reserved the right to change the price to Dealer of
new motor vehicles without notice. in the event the price to Dealer of the new motor vehicle ordered by Customer
is changed by Manufacturer prior to delivery to Customer, Dealer reserves the right to change the cash delivery
price to Customer. If the cash delivery price, or monthly lease payment, in the event Customer has advised Dealer
of his election to lease, is increased by Dealer, Customer may, if dissatisfied with the higher figure, cance! this
Order. In the event a used motor vehicle {"trade-in") has been traded as part of the consideration for the new motor
vehicle, the trade-in shall be returned to Customer upon payment of a reasonable charge for storage and repairs (if
anyj. If the trade-in has been previously sold by Dealer, the amount received for it shall be returned to Customer
less a selling commission of 15% and any expense incurred in storing, insuring, conditioning or advertising said
trade-in for sale,
TRADE-IN AND APPRAISAL. Where Customer wishes to trade in a used motor vehicle ("trade-in"} as part of the
consideration for the motor vehicle ordered, Dealer may appraise the trade-in at the time of the execution of this
Order by Customer. Dealer also reserves the right to reappraise the trade-in at the time of deiivery. The Dealer shali
not alter a trade-in appraisal from the time of the initial appraisal until the time of delivery unless:

(1) intervening factors indicate an apparent decrease in the value of the trade-in over and above ordinary

wear and tear; and/or
{2} a change occurs in the mechanical performance of the vehicle.

If such reappraised value is iower than the original aliowance as shown on the front of this Order, Customer may, if
dissatisfied, cancel this Order. Such right of canceilation must be exercised prior to actual delivery to the Customer
of the motor vehicle ordered and the surrender of the used motor vehicle to Dealer. Customer certifies that the
engine block is not cracked, the vehicle has not been flooded, there is no significant vehicle defect or damage, the
vehicle has not been involved in any accident, and the emission control equipment, including catalytic converter has
never been altered or removed.

DELIVERY OF TITLE TO DEALER. Customer agrees to deliver to Dealer satisfactory evidence of title to any trade-in
vehicle used as part of this consideration for the motor vehicle ordered at the time of delivery of such used motor
vehicle to Dealer. Customer warrants any trade-in vehicle to be his property free and clear of all liens and
encumbrances except as otherwise noted on this Order.

NON-REFUNDABLE DEPOSIT. Unless this Order is cancelled by Customer in accordance with Paragraphs 3 and 4
above, Dealer shall have the ri‘ght upan failure or refusal of Customer to accept delivery of the ordered vehicle or to
comply with the terms of this order, to retain as liquidated damages any cash deposit. In addition, where Customer
has traded a used motor vehicle as part of the consideration for the vehicle ordered. Dealer shall have the right to
sell such trade-in and reimburse himself out of the proceeds of such sale for the expenses specified in Paragraphs 3
and 4 above and for such other expenses and losses as Dealer may incur or suffer as a result of the Customer's
faiture or refusal to comply with the provisions of this Order.

DESIGN CHANGES BY THE MANUFACTURER. The Manufacturer has reserved the right to change the design of any
new motor vehicle, chassis, accessories or parts of new vehicles at any time without notice and without obligation
to make the same or any similar change upon any motor vehicle, chassis, accessories or parts of vehicles previously
purchased by or shipped to Deaier or being manufactured or sold in accordance with the Dealer's orders. In the
event of any such change by the Manufacturer, Deafer shall have no obligation to Customer to make this same or
any similar change in any motor vehicle, chassis, accessories or parts of the vehicle covered by this Order either
before or after detivery to Customer.

DELAYS IN DELIVERY. Deaier shall not be liable for failure to deliver or for any delay in delivering the motor vehicle
covered by this Order where such failure or delay is due, in whole or in part, to any cause beyond the controi or
without the fauit or negligence of Dealer.

PAYMENT OF SALES AND USE TAXES. The price for the motor vehicle specified on the face of this Order includes
reimbursement for certain Federal Excise taxes but does not include sales taxes and use taxes {Federal, State or
Local) or other taxes, unless expressly stated. Customer agrees to pay all appficable sales, use, or occupational
taxes. In the event Dealer fails to collect or miscalculates an appiicable tax, Customer agrees to pay any additionat
amount due upon notification by Dealer.

EXECUTION OF OTHER DOCUMENTS. The Customer, before or at the time of delivery of the motor vehicle covered
by this Order wiil execute such other forms of agreement or documents as may be required by the terms and

conditions of payment in accordance with Customer’s eiection to purchase for cash, purchase and finance or to
lease the vehicle covered by this order.
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Correction:

Service: 7000A AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L
Type: WP94 Technician: Chris Kerecky Comeback: N

l.abor: $1,096.59 Parts: $0.00 Misc: $0.00

Complaint: AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000} - L
Cause:

Correction:

Service: 7001D AUTOMATIC TRANSMISSION - DIAGNOSIS (7000} - L

Type: WP34 Technician: Chris Korecky Comeback: N
Labor: $63.76 Parts: $1,561.95 Misc: $0.00

Complaint: CUSTOMER STATES THAT THERE IS A VIBRATION FELT FROM THE TRANSMISSION WHEN
DOWNSHIFTING FROM HIGHWAY SPEEDS MOSTLY DOES NOT HAPPEN BELOW 25 MPH

Cause: .

Correction: 52760 VERIFIED THE CUSTOMERS CONCERN. SCANNED FOR CODES USING IDS. FOUND P0741, P0867,
P1783. CHECKED THE FLUID LEVEL AND CONDITION. FLUID WAS FULL, SEEMED A BIT DARK. DID NOT SMELL BURNT.
CHECKED FOR LEAKS NONE FOUND. CHECKED FOR OBVIQUS SIGNS OF PHYSICAL DAMAGE. NONE FOUND. TEST
DROVE USING DATA LOGGER. FOUND THAT TCC SLIP ACTUAL AND DESIRED WERE OFF SIGNIFICANTLY. ALSO
FOUND LINE PRESSURES TO BE LOW. REFERRED TO 307-01A IN THE WORKSHOP MANUAL. DRAINED
TRANSMISSION FLUID. REMOVED TRANSMISSION, MOUNTED TO BENCH FIXTURE, REMOVED TORQUE CONVERTER,
FOUND EXCESSIVE WEAR AROUND THE CONVERTER HUB. ALSO FOUND EXCESSIVE WEAR TO FLUID PUMP AND
BUSHING. DETERMINED PRESSURE TO BE BLEEDING DOWN FROM THIS AREA. REMOVED THE FILTER AND
CHECKED FOR OBSTRUCTIONS. NON FOUND. CLEANED MAGNETS. REMOVED SIDE COVER. REMOVED MAIN
CONTROL VALVE BODY. SEPARATED THE MAIN CONTROL FROM THE SOLENOID BODY. DISASSEMBLED THE MAIN
CONTROL AND SCL BODY. CLEANED AND INSPECTED. FOUND EXCESSIVE WEAR AND CONTAMINATION TO THE
SOLENOID BODY, FOUND THE MAIN CONTROL VALVE BODY TO BE OK. CLEANED AND INSPECTED ALL SPOOL
VALVES IN MAIN CONTROL. CLEANED AND INSPECTED ALL THREE CHECK VALVES. NO DAMAGE FOUND. RE
ASSEMBLED THE MAIN CONTROL VALVE BODY. INSTALLED A NEW SOLENOID BODY AND SEPARATER PLATE.
CLEANED OUT ALL OLD FLUID. RE INSTALLED MAIN CONTROL AND SOLENOID BODY. CLEANED OFF ALL OLD
SILICONE. INSTALLED FRESH TA29, RE INSTALLED SIDE COVER. INSTALLED NEW FLUID PUMP AND GASKET.
INSTALLED FILTER TO NEW PUMP. CLEANED ALL OLD SILICON. INSTALLED FRESH TA29, RE INSTALLED THE CASE
HALF. INSTALLED NEW TORQUE CONVERTER. RE INSTALLED TRANSMISSION WITH NEW TORQUE CONVERTER
BOLTS. RE INSTALLED SUB FRAME WITH NEW BOLTS AND NEW STEERING SHAFT BOLT. RE INSTALLED BATTERY
AND AIR BOX. FILLED TRANSMISSION WITH 8 QUARTS FRESH LV FLUID. USING DS UPDATED SOLENGCID ID AND
STRATEGY. CLEARED ADAPTIVE TABLES. STARTED AND LET WARM UP. CHECKED THE FLUID LEVEL. TEST DROVE
THE VEHICLE, 20 MILES. ALL TRANSMISSION CONCERNS ARE NOW GONE. NO CODES HAVE RETURNED. CHECK
THE FRONT END ALIGNMENT AND SET THE TOE

Service: ST10 ABLE FORD DBA ALL AMERICAN

Type: CPF Technician: Chris Korecky Comeback: N
Labor: $0.00 Parts; $0.00 Misc: $0.00

Comptaint: CUST STATES THAT THERE IS A DELAY WHEN SHIFTING AND THE CAR BANGS INTO GEAR. PLS CK AND
ADVISE FOR PAOWERTRAIN/ESP COVERAGE

Cause: .
Correction; 52739 SEE LINE A

Service: SPLIT Moved to; 566542C Line: A

Type: CSP Technician: Sublet Comeback: N
Labor: $0.00 Parts: $0.00 Misc: $0.00
Complaint: Moved to: 566542C Line: A

Cause:

Correction:

Service: 7000AZJ AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE {7000} - L EXTRA
TIME TO MOUNT TRANSMISSION CN A

Type: WP94 Technician: Chris Korecky Comeback: N
Labor: $38.25 Parts: $0.00 Misc: $0.00

Complaint: AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE {7000) - L EXTRA TIME
TO MOUNT TRANSMISSION ON A

Cause:
Correction:

Service: 7001045 AUTOMATIC TRANSMISSION - DIAGNOSTIC PIN POINT TEST - L
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VIN: TFM5KEDH5G GD08499

00232 CLAIMS

Ford » LIGHT TRUCK (L} »2016 >Explorer {UB) >3 - Powertrain >T6FMID - 6F 6 Speed Mid Range Auto »0701 - Automatic Transmission >05E - Auto Trans Assy & Speedometer Drive, 6 Speed Auta Trans 6F Mid-Range;

7000 Transmission Assy FBR5Z-7000-D LHD 4WD Note: For Warranty Repairs - Technicai Service § 2015-05-04 2019-03-03 i
(FTD) Hotline Prior Approval May Be Required For
This Part.

Original Equipment Manufacturer

7000 Transmission Assy GR5Z-7000-BRM LHD 4WD Remanufactured 2015-05-04 2016-06-C6 1
(FTD)



















Correction:
Service: 7000A AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000} - L

Type: WP94 Technician: Chris Korecky Comeback: N
Labor: $1,096.59 Parts: $0.00 Misc: $0.00

Complaint: AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) -
Cause:

Correction:

Service: 70010 AUTOMATIC TRANSMISSION - DIAGNOSIS (7000) - L

Type: WP94 Technician: Chris Korecky Comeback: N
Labor: $63.76 Parts: $1,561.95 Misc: $0.00

Complaint: CUSTOMER STATES THAT THERE IS A VIBRATION FELT FROM THE TRANSMISSION WHEN
DOWNSHIFTING FROM HIGHWAY SPEEDS MOSTLY DOES NOT HAPPEN BELOW 25 MPH

Cause: .

Correction: 52760 VERIFIED THE CUSTOMERS CONCERN. SCANNED FOR CODES USING IDS. FOUND P0741, P0867,
P1783. CHECKED THE FLUID LEVEL AND CONDITION. FLUID WAS FULL, SEEMED A BIT DARK. DID NOT SMELL BURNT.
CHECKED FOR LEAKS NONE FOUND. CHECKED FOR OBVIOUS SIGNS OF PHYSICAL DAMAGE. NONE FOUND. TEST
DROVE USING DATA LOGGER. FOUND THAT TCC SLIP ACTUAL AND DESIRED WERE OFF SIGNIFICANTLY. ALSQ
FOUND LINE PRESSURES TO BE LOW. REFERRED TO 307-01A IN THE WORKSHOP MANUAL. DRAINED
TRANSMISSION FLUID. REMOVED TRANSMISSION, MOUNTED TO BENCH FIXTURE. REMOVED TORQUE CONVERTER,
FOUND EXCESSIVE WEAR AROUND THE CONVERTER HUB. ALSO FOUND EXCESSIVE WEAR TO FLUID PUMP AND
BUSHING. DETERMINED PRESSURE TQ BE BLEEDING DOWN FROM THIS AREA. REMOVED THE FILTER AND
CHECKED FOR OBSTRUCTIONS. NON FOUND. CLEANED MAGNETS. REMOVED SIDE COVER. REMOVED MAIN
CONTROL VALVE BODY. SEPARATED THE MAIN CONTROL FROM THE SOLENOQID BODY, DISASSEMBLED THE MAIN
CONTROL AND SOL BODY. CLEANED AND INSPECTED, FOUND EXCESSIVE WEAR AND CONTAMINATION TO THE
SOLENQID BODY. FOUND THE MAIN CONTROL VALVE BODY TO BE OK. CLEANED AND INSPECTED ALL SPOOL
VALVES IN MAIN CONTROL. CLEANED AND INSPECTED ALL THREE CHECK VALVES. NO DAMAGE FOUND. RE
ASSEMBLED THE MAIN CONTROL VALVE BODY. INSTALLED A NEW SOLENQID BODY AND SEPARATER PLATE.
CLEANED OUT ALL OLD FLUID. RE INSTALLED MAIN CONTROL AND SQLENQID BODY. CLEANED QFF ALL QLD
SILICONE. INSTALLED FRESH TA29, RE INSTALLED SIDE COVER. INSTALLED NEW FLUID PUMP AND GASKET.
INSTALLED FILTER TO NEW PUMP. CLEANED ALL OLD SILICON. INSTALLED FRESH TA29, RE INSTALLED THE CASE
HALF. INSTALLED NEW TORQUE CONVERTER. RE INSTALLED TRANSMISSION WITH NEW TORQUE CONVERTER
BOLTS. RE INSTALLED SUB FRAME WITH NEW BOLTS AND NEW STEERING SHAFT BOLT. RE INSTALLED BATTERY
AND AIR BOX, FILLED TRANSMISSION WITH 8 QUARTS FRESH LV FILUID. USING IDS UPDATED SOLENQID ID AND
STRATEGY. CLEARED ADAPTIVE TABLES. STARTED AND LET WARM UP. CHECKED THE FLUID LEVEL. TEST DROVE
THE VEHICLE, 20 MILES. ALL TRANSMISSION CONCERNS ARE NOW GONE. NO CODES HAVE RETURNED. CHECK
THE FRONT END ALIGNMENT AND SET THE TOE

Service: 510 ABLLE FORD DBA ALL AMERICAN
Type: CPF Technician: Chris Korecky Comeback: N
lLabor: $0.00 Parts: $0.00 Misc: $0.00

Complaint: CUST STATES THAT THERE IS A DELAY WHEN SHIFTING AND THE CAR BANGS INTO GEAR. PLS CK AND
ADVISE FOR PAOWERTRAIN/ESP COVERAGE

Cause: .
Correction: 52739 SEE LINE A

Service: SPLIT Moved to: 566542C Line; A

Type: CSP Technician: Sublet Comeback: N
Labor: $0.00 Parts: $0.00 Misc: $0.00
Complaint: Moved to: 566542C Line: A

Cause:

Correction:

Service: 7000AZJ AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE {7000) - L EXTRA
TIME TO MOUNT TRANSMISSION ON A

Type: WPS4 Technician: Chris Korecky Comeback: N
Labor: $38.25 Parts: $0.00 Misc: $0.00

Complaint: AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE AND INSTALL OR REPLACE (7000) - L EXTRA TIME
TO MOUNT TRANSMISSION ON A

Cause:
Correction:
Service: 7001045 AUTOMATIC TRANSMISSION - DIAGNOSTIC PIN POINT TEST -L
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Correction:

Service: 1 The Customer states
Type: ISP

Labor: $0.00

Complaint: The Customer states

Cause:
Correction:

Technician: Sublet
Parts: $0.00

Comeback: N
Misc: $0.00
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l JACQUELINE C. HERRITT+#°"*

ROBERT M. SILVERMAN*™
ROBERT A. RAPKIN*

CRAIG THOR KIMMEL*" KI SI :
L v EI '\I“[I ﬂ J ANGELA K. TROCCOLI"
AMY L. BENNECOFF GINSBURG*#158>
PC.

.
Member, PA Bar W. CHRISTOPHER COMPONOVO# £

. mgggs: |’:\‘)|JE %aafr o JASON L. GRESHES ++-
: CHAD P. DOMAN*
AMember, NY Bar 1 800 LEMON LAW JOSEPH C. HOEFFEL*
o Member, MA Bar www.lemonlaw.com ZACHARY A ZAWROTNY+£
Member, MD Bar STEPHEN D. SILVERMAN"
* Member, OH Bar JACOB U. GINSBURG*

“Member, NH Bar CORPORATE HEADQUARTERS

*Member, CT Bar 30 E. Butler Pike

“Member, TN Bar Ambler, PA 19002
¥ Member, WY Bar P (215) 540-8888
¥ Member, DC Bar F (215) 540-8817

¢ Member, CA Bar

° Member, W1 Bar WESTERN PA OFFICE, 100 Ross Street, Suite 330, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005

:Member FL Bar NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 751-4152, F (856) 216-7344
»&/I:;]n&(-:‘rr’,‘&zBB;r DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476

EMember, WV Bar NEW YORK OFFICE, 1001 Avenue of the Americas, 12th Floor, New York, NY 10018, P (212) 719-7543, F (877) 617-2515

BUFFALO, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332-6112, F (800) 863-1689
CALIFORNIA OFFICE, 388 Market Street, Suite 1300, San Francisco, CA 94111, P (415) 947-7827, F (215) 540-8817
OHIO OFFICE, 4031 Colonel Glenn Highway, Beavercreek, OH 45431, P (937) 306-7220, F (215) 540-8817
BUCKS COUNTY OFFICE, Box 400, 400 South Main Street, 1st Floor, New Hope, PA 18938, P (267) 468-7669. F (215) 540-8817
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

September 11, 2019
VIA EMAIL ONLY
ogcclaim@ford.com

Ford Consumer Affairs
16800 Executive Plaza Drive 3NE-301
Dearborn, Ml 48126

Re: v. Ford Motor Company
Vehicle: 2019 Ford Explorer
Date of Purchase: 03/17/2019

Place of Purchase: Straub Ford, Inc.
VIN: 1FM5K8D8XKGE]l|}

Dear Sir/Madam:

Please be advised that this office represents the above individual against Ford Motor
Company pursuant to the OH Lemon Law, Uniform Commercial Code, Unfair Trade Practices
Act, and Magnuson-Moss Warranty Claim. Kindly acknowledge our firm's representation and
direct any and all correspondence to this office.

DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF
COMMUNICATION NECESSARY TO EFFECTUATE CURRENT REPAIRS.

Thank you for your attention to this matter. If you have any questions, please do not
hesitate to contact the undersigned.

Very truly yours,
Jacqueline C. Herritt

KIMMEL & SILVERMAN, PC

JCH\wcc
cC:
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From: W. Christopher Componovo <wcomponovo@lemonlaw.com>

Sent: Wednesday, December 4, 2019 11:48 AM
To: Catherine Miller

Subject: I Fo'd

Attachments: 2019_12_04_11_20_12.pdf

[EXTERNAL]

Catherine:

Attached is the 12/3/19 invoice for the above, thank you.

Chris
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From: W. Christopher Componovo <wcomponovo@lemonlaw.com>

Sent: Wednesday, October 9, 2019 3:21 PM
To: Claims

Subject: I ' Ford

Attachments: 2019_10_09_15_11_31.pdf
[EXTERNAL]

Attached are the relevant documents for the above case, thanks.

Chris
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(Séfler may keap part of these amounts.):

A
B

T DM m

N

ot trade-in payoff to

Cost of Optional Credit Insurance Paid 1o Insurance
Company or Companies.

Life 3

Disability S

(324

Other Ontional Insurance Paid {o Insurence Coempany or Companies

o

Official Fees Paid to Government Agancies
DR RS for

2o ' for

Yl o for %

Debt Cancoliation Agreement Fee Pald to the Sefler

Dealer’s Inventory Tax {if Not included in Cash Price)

Sales Tax {if Not Included in Cash Price)

Other Taxgs {if Not Included in Cash Price)

(LR A ¢ I 4 BV I )

Govarnment License andior Registration Fees

Government Certificate of Title Fees

Government Vehicls Inspection Faes

Deputy Sarvice Fes Paid to Dealer

Documentary Fes (Cargo Documental)

(2 B 77 O o 7 A 7 ]

NOTICE (S REQUIRED BY LAW.

A DOCUMENTARY FEE IS NDT AN OFFICIAL FEE. A DOCUMENTARY FEE IS NOT REQUIRED BY LAW,
BUT MAY BE CHAARGED TO BUYERS FOR HANDLING DOCUMENTS RELATING TO THE SALE, A
DOCUMENTARY FEE MAY NOT EXCEED A REASONABLE AMDUNT AGREED TO BY THE PARTIES. THIS

UN CARGO DOCUMENTAL NO ES UN CARGOQ OFICIAL, LA LEY NO EXIGE QUE SE IMPONGA UN
CARGO DOCUMENTAL. PERO ESTE_ PODRIA COBRARSE A LOS COMPRADORES POR EL MANEJO
DE LA DOCUMENTACION EL RELACIGN CON LA VENTA, UN CARGO DOCUMENTAL NO PUEDE EXCEDER
UNA CANTIDAD RAZONABLE ACORDADA POR LAS PARTES. ESTA NOTIFICACION SE EXIGE POR LEY,

Cther Chargles {Saller must identify wha is paid and
describe purpose.}
to State for Plate Transfer Fee S _—
1o for 8
o N i lor fira s Bin
10 for $ -
fo for $
lo fac S
to for [
o for S
lo . . for $
to_- for $

Total Qther Charges and Amounts Paid to Others on Your Behalf

5§ Amount Finaaced (3 + 4}

wr

— L {8

S

O W I NS ur e A aer auove”

¥

Buyer's signature Date
X %~

Co-Buyar's signature Date

Optional Insurance Coverages

and Debt Cancellation Agreeinent
The granting of credit vifi not be dependent on the putchase
of elther the insurance covem?es or the debt cancellation
agreemant describad baovr, it vill not be provided unless you
sign and alqme to pay the exira cost. The credit approval
chess will not be atfected by whether or not you buy these
nsurance coverages o the debt cancellation agreement,

Term iIn i
Coverage Months  Premium ot Fen
GAP I
R Mo ﬂs [
; R .
Dept Cancaliation Agreement™  __ [Js
{Insurance Company)
{Home Office Address)

*If the vehicle is determined fo be a totallcss. GAP insurance
will pay us the difference between the praceeds of your basic
callision potey and the amouns you owe on the vehicle, minus
our deductible. You c2n cancel that insuzancs withcut charge
tor 10 days from the data of this contract.
“WE WiLi, CANCEL CERTAIN AMOUNTS YOU OWE
UNDER THIS CONTRACT IN THE CASE OF ATOTAL LOSS
OR THEFT OF THE VEHICLE AS STATED IN THE DEST
CANCELLATION AGREEMENT, You can cancel the dabt
canceliation agreement without charge {or a paricd of 30 days
{from the date of this contract, orfor he period siated In the debt
cancallation agreement, whichever period ends later.
It the box nextto a premium for an insurance coverage included
above Is marked, that pramium is not fixed or approvad by the
Texas Insurance Commissiongr, A deb! cancellalion agreement
is notinsurance andis regulated by the Office of the Gonsumer
Cradit Commissioner.
Far the premiums or fess included above, you ward the related
optional coverages and debi cancelletion ageement.

X

Buyer's signalurs Daie

X

Co-Buyer's signature Date
LIABILITY INSURANCE: THIS CONTRACT
DOES NOT INCLUDE INSURANCE
COVERAGE FOR PERSONAL LIABILITY
g%PlEESROPERTY DAMAGE CAUSED TO

To contact

CONSUMER CREDIT COMMISSIONER NOTICE

about this account, call
subject in whole or in part to Texas law which is enforced by the Consumer Credit Commissioner, 2601 N. Lamar Blvd., Austin,
Texas 78705-4207; (800) 538-1579; www.occe.state.tx.us, and can be contacted relative to any inquiries or camplaints.

This contract is

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract

and retain its right to receive a part of the Finance Charge.

Any change 10 this contract must be in writing. Both you and we must sign if. No oral changes to this contract are eniorceable.

Buyer X

See back for other important agreements.

CONSUMER WARNING: Notice to the buyer--Do not sign this contract before you read it or if it contains any blank spaces.
You are entitled to a copy of the contract you sign. Under the law, you have the right to pay off in advance all that you
owe and under certain conditions may save a portion of the finance charge. You will keep this contract o protect your

legal rights.

Co-Buyer X

YV INSI=ENIEY A IZAIAAI) FOQR AT R APt t™s /e AL TRery b B e e s e 8 sy ¢

@ . v
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ARBITRATION AGREEMENT
{All States Excapt CA and Mi)

DATE; VIN:

In this Arbitration Agreement ("Agreement"}, “you” and “your” refers to the customer{s) whe sign(s) below. “We™, “us™, and Dealer refe
to the Dealer signing below, and includas the Dealer's employess. agents, and parent and affiliated companies (including, but not limitec
to, Cornerstong Acceptance Corporation) and their employees and agents. “Parties” refers to you and us. "Vehicle® refers to the
automohile identified by the VIN sat forth above. "Claim(s)” includas any and all disputes, claims or controversies between the Parties
relating to the Vehicle or arising ou: of or relating {0: (@) the appiication for and tha terms of and enforceability of the sale, lease, o
financing of the Vehicls, {b) the purchase or terms of any warranty. service agreement, maintenance plan, paintfundercarriagefinteric
protection product. anti-theft etehing product and warranty. GAP protection. deficiency waiver addendum, or any or other product o
insurancs, {c) any ciaims of tireach of contract, negligence. misiepiesentatior. conversion fraud, or urfair and daceptive trade practices
{d) any claim of a violation of any state or federal stalute or regulation, or {¢) the Vehicle's condition, warranty, workmanship, servicing
mainteriance or repair. All Claims must be brought within the time allowed by the applicable statute(s) of limitation. “Coniract{s)” refer
to any agreement(s) hetween you and us regarding the sale, lease, financing, service or maintenance of the Vehicls.

Upon the request of a Party, any and all Claim(s) shall be decided in binding arbitration before one of the following (the “Arbitratial
Forum”): (1} Amarican Arbitration Association (1-800-778-7878): or (2) National Arbitration Forum {1-800-474-2371). The Parties ma
rmutually agrea {o use another arbitration forum andior qualified arbitrator. Unless mutually agreed otherwise betwesn the Parties, an
arbitration under this Addendum shall be conducted under the commercial arbitration rules of the Arbitration Forum. To the extent the
any Glaim is deemed a “consumer dispute”, the Parties agree that the ez schedule provided in the rules for consumer disputes of th-
Arbitration Forum, if any, will apply. You can get & copy of the rules from ihe Arbitration Forum. The arbitration hearing shall be conductec
at your aption, in the federal district in which you reside or in which the Vehicle was purchased or leased.

The Parties waiva the right to request arbitration for a Claim filed and maintained individually (as opposed to a class action) in your state’
small claims count, if any. However, if such a Claim originally brought in small claims court is transferred or removed to a higher state ¢
federal trial court, the Parties ressrve their right io request arbitration undger this Agresmaent,

The Parties agree that once one of the Parties has elected {0 arbitrate, binding arbitration is the exclusive method for resolving any an
alt Ciaims. By entering into this Agreement the Parties arg waiving their right to a jury trial and their right to bring or participate in an
class action or multi-plaintiff or claimant action in court or through arbitration. Until a Party entitled to do so requests arbitration under thi
Agreement, any party {o this Agreement may proceed with all ather rights and remadies they may have. Neither you nor we waive ot
right to request arbitration under this Agreement, aven aiter all Farties have elected to litigate a Claim in court, in the event new Claim
are asserted after the initial filing of s.ch litigation » court.

The arbitrator shall be an attorney or retired judge. The arbitrator shall apply and be bound by governing local, state or federal law whe
making an award, and shall award only those damages or othaer relisf allowed by such governing law. Issues regarding whether a mattc
is erbitrable shall be made by the arbitrator. The arbilrator shall prepare & written decision staling reasoned fingings of fact an
conclusions of law. A party may seek entry of a judgment on the award in any court of competent jurisdiction,

If you initiate a Claim for Arbitration under this Agreement, we agree 1o pay that portion of the Arbitration Forum's initial filing fee whic
exceeds the lesser of the court filing fee for the state or federal court located in the jurisdiction in which you reside. If we initiate a Claii
for arbitration we will pay the entire initial filing fee. We also agree to pay up to $1500 of the arbitrator's fees, unless applicable law or th
ruies of the Arbitration Forum require otherwise. Unless applicable law or the rules of the Arbitration Forum require otherwise, the Partie
agree to share equally all other costs and fees, including the arbitrator’s fees in excess of $1500. Notwithstanding any other provision
this Agreement, we will also pay any amount of fegs or costs that a court or the arbitrator decides we must pay in accordance wil
applicable law for this Agreement to be enforceable. The arbitrator deciding the Claim(s) shall have the authority to award fees, cost
injunctive or equitable relief in accordance with this Agreement and applicable law. Unless otherwise ordered by the arbitrator
accordance with applicable law or provided otherwise by applicable law. the Partiss shall be responsible for the payment of their ow
attorney's(’) fees.

This Agreement evidences a transaction involving interstate commerce. The Parties acknowledge and agree that the Federal Arbitratic
Act (9 U.S.C. § 1 ot seq.) {"FAA") shall govern any arbitration under this Agreement. The arbitrator's decision shall be final and bindin
except for any right of appeal provided by the FAA or the rules of the Arbitration Forum.

If any part of this Agreement shall be deemed or found unenforceable for any reason, the remainder of the Agreement shall rema
gnforceable. in the avent this Agreement is found void you and wes waive our réspeclive rights to a trial by jury. if such waiver is permitte
by applicable law.

This Agreement shall survive the repayment of all amounts owed by you with respect to the Vehicle. This Agreement is incorporated in
and made a part of ali Contract(s) as defined in this Agreement. If there is a separate arbitration agreeiment in any other Contract, the
to the extent this Agreement is more favorable to you this Agreement shall supersede such other arbitration agreement with respect
Claims between you and us; otherwise this Arbitration Agreement shall supplement such other arhitration agreement.

« EITHER YOU OR WE MAY CHOOSE TO HAVE ANY DISPUTE BETWEEN US DECIDED BY ARBITRATION AND NOT IN COURT.

« |F ADISPUTE IS ARBITRATED, YOU AND WE WILL EACH GIVE UP QUR RIGHT TO A TRIAL BY THE COURT OR BY A JURY.
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Lri s gyt LYLEHILES a tansauliVll NvOIvVINg Inierstate commerce. |ne Parties acknowledge and agree that the Federal Arbitratic
Act 9 US.C. § 1 et seq.) ("FAA") shall govern any arbitration under this Agreement. The arbitrator's decision shall be final and bindin
except for any right of appeal provided by the FAA or tha rules of the Arbitration Forum.

If any part of this Agreement shall be deemed or found unenforceable for any reasen, the remainder of the Agreement shall remai
enforceable. In the event this Agreement is found void you and we waive our respective rights to a frial by jury, if such waiver is permitte
by applicable law.

This Agreement shall survive the repayment of all amounts owed by you with respect to the Vehicle. This Agreement is incorporated int
and made a part of ali Contract(s) as defined in this Agreement. If there is a separate arbitration agreement in any other Contract, the
to the extent this Agreement is more favorable to you this Agreement shall supersede such other arbitration agreement with respect t
Claims between you and us; otherwise this Arbitration Agreement shall supplement such othar arbitration agreement.

» EITHER YOU OR WE MAY CHOOSE TO HAVE ANY DISPUTE BETWEEN US DECIDED BY ARBITRATION AND NOT IN COURT.
» IF ADISPUTE IS ARBITRATED, YOU AND WE WILL EACH GIVE UP OUR RIGHT TO A TRIAL BY THE COURT OR BY A JURY.

+ |F A DISPUTE IS ARBITRATED, YOU WILL GIVE UP YOUR RIGHT TO PARTICIFATE AS A CLASS REPRESENTATIVE QR A CLAS!
MEMBER ON ANY CLASS CLAIM YOU MAY HAVE AGAINST US, INGLUDING ANY RIGHT TO CLASS ARBITRATION OR AN'
CONSOLIDATION OF INDIVIDUAL ARBITRATIONS.

= THE INFORMATION YOU AND WE MAY OBTAIN IN DISCOVERY FROM EACH OTHER IN ARBITRATION (S GENERALLY MORt
LIMITED THAN IN A LAWSUIT. OTHER RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IF,
ARBITRATION.

= YOUR AND OUR RIGHTS TO APPEAL OR CHANGE AN ARBITRATION AWARD IN COURT ARE VERY LIMITED.

BY SIGNING BELOW, THE PARTIES ACKNOWLEDGE THAT THEY HAVE READ AND AGREE TO THE TERMS OF THIS
ARBITRATION AGREEMENT

Customer: Dealer:

Customer: ts:

ADDENDUM TO RETAIL INSTALLMENT SALES CONTRACT

Copyright & 2007, ADP, Inc. A rights raserved. (02/07)
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