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#
MY/

Model/ 
State

Incident 
date/

(VOQ date)

ACS Case # / 
VOQ ID

Incident
(Crash/injury/To

w)

Inspection 
Status Parts Collection EDR DATA DTC Status  2/14 Analyzing Parts

1 22M Civic
(SC)

1/27/2023
(2/2/2023)

13614619
11505113 Y (Incident) 9/27 by FTS With supplier Suspended until buyback 

is complete
Emissions 

related

Buyback check was issued, and case is 
now assigned to Sedgwick to handle 

vehicle surrender
In Process

2 23M Civic
(FL)

3/21/2023
(3/24/2023)

13754334
11513553

Y (Crash with 
injury)

5/12/23
Law TS & 

DPSM

Original part still on  car, 
customer reporting no 

steering issues.

Collected, per GO-ADC 
analysis, no relation to 

sticky steering

Airbag related 
DTC found

Repair complete with no rack 
replacement and no complaints.

No current issue.
Not Required

3 22M Civic
(KS)

3/24/2023
(4/18/2023)

13766520
11517429

Y (Crash with 
injury)

6/2/23
Law TS Completed. With supplier.

Collected, per GO-ADC 
analysis, no relation to 

sticky steering

Not available 
due to missing 

keys

Steering wheel peak torque is similar 
to NTF part Analysis Complete

4 23MCivic
(WA)

5/8/2023  (5/1
0/23)

13819988
11521335 Y (Crash no injuries) 5/25/23

Field TS Vehicle received by MQ Collected, analysis in 
progress None stored EDR Data, test drive and rack analysis 

show no stick-slip. Analysis Complete

5 22M Civic
 (FL)

5/4/2023  (5/1
1/23)

13827029
11521554

Y (Hit curb, no 
injuries)

7/5/23
DPSM Completed. With supplier. No EDR data available VSA 

Malfunction Supplier report received. Part is NTF Analysis Complete

6 22M Civic
 (TX)

12/10/2022
(06/05/2023)

13790965
11525525

Y (Hit curb, no 
injuries)

6/28/23
Law TS Completed. With supplier. No EDR data available

Multiple due 
to repeated 
jump starts

Supplier report received, part is NTF, 
material analysis shows no issues. Analysis Complete

7 22M Civic
UNK

5/20/2023
(06/15/2023)

No ACS Case
1157121

Y (hit barrier with 
injury)

Not Applicable Not pursuing
Customer not responding Not Applicable

8 22M Civic
(FL)

7/4/2023
(7/5/2023) 11530495 Y (Hit curb, no 

injuries)
Not Applicable Not pursuing Not Applicable

9 23M CR-V
(NY)

7/10/2023
(10/2/2023) 11547647 Y (minor accident 

w/ a car, no injury)

Law TS 
inspected on 

01/30
In transit to MQ Collected on 1/30, no 

indication of event TBD Part in transit to MQ, EDR recording  
shows no event TBD
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