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Title EPS stick-slip noise Rank B SS HCM MY 2022 Series Civic Model FE2 Progress
QIS No. HNA22112301 P/N 53620-T23-A17 Category Chassis Present M/P vehicle Y /N Level L3 1. Primary analysis

Reason for selection Occurrence area (w/QIS) Control item (*: Judgment date/results) No. elapsed days (workdays) 2. (Emergency measures)

Early warning Cost N.A. S.A. CHN Theme UP 2022/11/28 56 days 3. Secondary analysis

Regional request NAP1 (2022/12/19) A/O EUR Mid 
East/Asia L3 cert. 2023/1/6 33 days 4. C/M promotion

Related model/destination Emergency judgment* YY/MM/DD XX days from L3 cert. 5. Effects 
confirmation

Notes Tentative judgment* YY/MM/DD XX days from L3 cert. 6. Discussion complete

‘22/Nov Dec ‘23/Jan Feb Mar Apr May Jun

Event

Analysis

When turning the STRG, there is a 
feeling of being stuck and an noise.

NA 22-23M Civic EPS stick-slip noise

Claimed symptom

Diagnosis/repair details

WTY occurrence status (22M Civic, KA/KC, as of 2023/2/22)

Promotion schedule

Analysis status

Replace the gearbox ASSY.

375 claims total KA/KC @ 0.144%

20

Analysis completion
80 days goal

29

L3 completion
145 days target

19
NA P1 approval

26
L3 deliberation

Part analysis NAMQ/ Supplier

28
QIS

New part / healthy part collection
Comparative verification 

1/16

Claims by R.O. Date Increasing trend from around July 2022

• Fe and Mn components, which are presumed to be W/G wear 
debris, were detected in all of the symptom parts.

• It was confirmed that the surface roughness in the tooth 
perpendicular direction, which was not controlled in mass 
production, was outside the standard.

Tooth perpendicular 
direction circumferential

direction

Worm gear surface 
roughness is large

Large sliding 
resistance

Grease is swept 
out from the 

engaging part
Poor lubrication Feeling 

caught/ noise

Worm wheel tooth tip interference Strong W/W tooth contact. 
Grease swept out: many

• Worm gear surface roughness has been improved during manufacturing
• Worm wheel torsion angle failure that occurred in Thailand did not occur in NA/China
• Analyze worm wheel tooth tip interference and study permanent countermeasures

GSQTF 
#1

23

QIS 
received 2023/1/10

Mechanism 
clarification C/M parts Kickoff:

Adjustment complete:
DWG release/
C/M approval

C/M 
application

M/P:
AS:     

S/B 
issuance
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Mechanism
clarification C/M parts Kickoff:

Adjustment complete:j p
DWG release/
C/M approvalpp

C/M 
applicationpp

M/P:
AS:    

S/B
issuance

Month

TIRE DOCUMENT CONTAINS NANACONFIDENTIAL AA 2222 23M Ci23M Ci BUSINESSi EPSi EPS ANDtiti PERSONALLY kk li ili i IDENTIFIABLE INFORMATION


