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HNA22112301
Attachment Returned Part Occurrence Status & Mfg. History List

Vehicle model name 22M CIVIC

Claimed symptom Steering vibration Steering stick slip feeling Steering vibration when turning left Steering stick slip feeling

Part No. 53620-T23-A17 53620-T23-A86 53620-T47-A51 53620-T47-A41

Failure occurrence date 2022/9/26 2022/9/16 2022/9/12 2022/9/7

Occurrence area New Jersey Mississippi Tennessee California

Vehicle sales date 2021/6/30 2021/10/2 2022/3/23 2021/12/17

No. of days elapsed 449 339 139 241

Occurrence location N.A. market N.A. market N.A. market N.A. market

Mileage (mil) 57,523 27,717 7,723 35,693

G/BOX NO. WA21-001566 WB21-031695 WD21-021677 W/W21-002408

G/BOX mfg. plant MXSL (Mexico plant mfg.) MXSL (Mexico plant mfg.) JPGT (Gotemba plant mfg.) JPGT (Gotemba plant mfg.)

G/BOX Assy date 2021/4/8 2021/7/8 2021/10/29 2021/7/26

4M change points None None None None

Modification history None None None None

External confirmation results upon return No repair marks or dents, scratches, etc. No repair marks or dents, scratches, etc. No repair marks or dents, scratches, etc. No repair marks or dents, scratches, etc.

2 units are MXSL (Mexico plant mfg.) and the remaining 2 units are JPGT (Gotemba plant mfg.), for a total of 4 units
At a No. of elapsed days of 139 – 449 days and a mileage of 7,723 - 57,523mil, vibration and a stick slip feeling claim arose, leading to the return.

The result of external confirmation revealed no confirmation of abnormalities, such as repair marks or dents, scratches, etc. in the market on all 4 units.
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