ENTIRE DOCUMENT CONTAINS CONFIDENTIAL BUSINESS AND PERSONALLY IDENTIFIABLE INFORMATION
HONDA Customer Retention and Resolution System Run Date : 5/3/23

No. Of cases: ‘.

1st Usage
Case No Case Subject VIN Year/Model Date Mileage Customer Name
12439058 03G- (Planet) Electrical problem // Dealer diagnasing // Alignment 2022/CIVIC 2.0L 7129721 1,400
12455532 PRODUCT COMPLAINT 2022/CIVIC 2.0L 100
12641655 038 Power Steering Concern Liaison Assistance 8/2/21 3,000
12820461 02L- David McDavid Honda - Steering Wheel Concern/CBO Part/Buyback 11/8/21 2627
Request
////A.
12825018 Vehicle Inquiry % : 9/15/21
12829852 04T Early Warning - Buyback Request - Steering Yt ’ 7M11/21 7,889
12923685 04T GWA Request - Early Warning / Buyback (Spanish) 8/3/21

i, b ,
12954286 Early Warning %) / . X, , 11/30/21
12966663 Recall Eligibility Inquiry % 713/21 8,900
13011135 06D- (Germain Dublin) LKAS Inaccurate 10/4/21
# P Y
13044305 04X - Braman Honda - Battery Concerns - Liaison Assistance - SPA : A% ) 3 1/28/22 20,400

13084186 04L HONDA MALL OF GEORGIA - Multiple Unresolved Vehicle 6/24/21 26,600

13175461 04U Steering Gear Box /////% é”’/f’% 2022/CIV7IC 1.5T 3/29/22 18,271
13294253 01K Accident / No Injury / GAP Insurance //? : é//// 2022/CIVIC 1.5T 11/24/21 17,000
13405928 04K - Steering Concern - Loaner Assistance %/ . 2022/CIVIC 2.0L 9/27/21 27,000
13456368 04V End Lease Request/AHFC 2022/CIVIC 2.0L 6/19/21 27,000
13456422 Steering Wheel Locks Complaint 2022/CIVIC 1.5T 8/4/21 17,300
13460322 Steering Wheel Sticking Issue 2022/CIVIC 1.5T 5/21/22 8,000
13464767 Power Sterring Concern 2022/CIVIC 2.0L 2117122 11,976
13466774 Duplicate account Refer to 13603184 2022/CIVIC 2.0L 4/30/22

13474674 04X - BO Part Steering Box, Liaison Rental Request 2022/CIVIC 1.5T 3/4/22 10,000
13504886 02R - CBO POWER STEERING RACK - BOR 3/7/2023 2022/CIVIC 2.0L 8/25/21 14,234
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