INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Page: 01 CQIS DETAIL REPORT 01/22/24 18:00:29
CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 07/06/2022
————————————————————————— REPORT S “U M M il 'R ¥ cormommermommemnmmemmmmss
VEHICLE: 2021 BRONCO 4X4,4DR,MPV VIN:W
Engine : 2.7L DOHC 4V DI GT V6 GAS/FFV Odometer: ,
Operating Environ: WCC -
Vehicle Use : Rsp. Act:
SYMPTOM: 4 40 1 02 START/RUN/MOVE STARTING

o NO CRANK ALWAYS
Additional Symptom: no crank
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Lioeg::
Causal Condition: Photo: Attchmnts: 12
Component Test Status: ===~ Return Loe:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

--------------------------------- C OMME N T 8 oo s m i s
o PP G sty 0 A A o i 5 COMMERT? TR oo st i £ i £ i i

CONCER 07/06/2022 01:32PM )
Web Form Data( escription of Vehicle Concern: Customer
states vehicle Iost power, thinks turbo is out Please list any

diagnostics already performed: Verified concern, vehicle definitely
lost power- engine is locked up. Engine oil over filled, fuel and
coolant smell. degas bottle empty. pushed vehicle inside- removed
drive belts- cannot rotate over engine manuallX. can turn it in
reverse manually almost a full turn before it locks up again. drained
oil- about a gallon of coolant came out- then oil- borescoped through
0il pan- have some metal chunks in the bottom of the pan- 1 attempted
to see above- but theres a skirt stiffener in the way- but looks like
a rod has broken. either way- vehicle falls under LTIS for long block
replacement- I ended up getting further information from customer-
just before loosing power it was shooting smoke behind them, they were
going 15 mph was able to stop to see if was coming from the exhaust-
customer would like turbos as well. Parts Reglace : none Your
Question: Is there any other checking i should do? can i replace
turbos due to the damage? i know to check intake manifold- what about
oil cooler states to check once removed- but due to coolant and fuel
in exhaust should it just be replaced?

RECOMM 07/06/2022 01:32PM WSMITH46
Harley, to start, when there is an engine failure it is necessary to
determine the root cause of the failure. This will prevent a repeat
failure and verify the repair is warrantable. The intake system should
be inspected for water or dirt ingestion, check the fuel system for
pressure/leakdown and if needed a fuel quality check looking for
contamination. The valve cover and spark plugs can be removed to see
if there any broken valve springs or dropped valves. If the dealer
determines the failure is warrantable, and if the lower end (short
block 6009) is damaged, and the vehicle is within 3/36 it would
qualify for the LTIS replacement policy of the longblock (6006). After
entering the Vin in PTS click on the Service Tips Tab, select
Technical Communications for the LTIS Job Aid and Step by Step Guide
for LTIS. When there is an engine failure, if there is loose metal in

EA23-002 000001 GCQIS


Natosha.McKnight
FOIA LONG BLACK


Page: 02 CQIS DETAIL REPORT 01/22/24 18:00:29

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 07/06/2022

--------------------------------- COMMENT 8 —rem—emeememee s e

~-TYPE-- --=---mmmmmmmmmmm e COMMENT TEXT -----============----——————-
the cylinders, the intake manifold must be replaced. If there is metal

the cylinders, the intake manifold must be reglaced. If there is metal
debris in the oil pan and filter, the o0il cooler must be replaced.
When there is a base engine failure that requires replacement of the
short block or longblock, the turbocharger o0il feed tube/s should be
inspected for metal debris. If metal is seen in the oil feed tube this
indicates the turbocharger bushing have been compromised and the
turbocharger will need to be replaced. If no metal is found the
turbocharge can be reused unless other mechanical damage is found. The
converter can be inspected using a bore scope, if damage or excessive
0oil is seen the converter can be replaced. Walt S. Technical
Assistance Center As ¥our dealership is equipped with the See What I
See (SWIS) headset, if additional technical assistance is required and
a SWIS session would be beneficial (live video or picture would help),

click <A target= blank
w1l e . €r DOOK1Ng an appolntment a C representative will

reach out to you at the agproprlate time. Verify the following prior
to your appointment:<ul><li>Your See What I See (SWIS) headset 1is
charged, the headset is turned on, and is updated with the latest
software level.</li><li>Ensure TeamViewer login card is ready to scan
(Contains unique dealer code & dealership name)</li><1li>The vehicle
you are workin? on is in a bay with good Wi-Fi
connectivity</Ili></ul><br><span style=font-weight: bold font-style:
italic>If the bullet points above are met the TAC can be reached at
(800) 826-4694, from 9am to 6gm Monday thru Friday Eastern Time to
Eerform a SWIS call.</span> <br><BR><A target= blank
ref:https://www.gtac.dealerconnection.com?GTACUiWeb/pages/reviewTISfa
q.faces?LANG=EN-US&GEO=USA&dswid=-520>Headset software/hardware
concerns</A><br><br><A target= blank
href=http://site-307934.bcvpOrtal.com/detail/videos/tools-equipment/vi
deo/6290958058001/swis-initial-setup>Initial headset setup</A>

ADD-ON 07/06/2022 01:32PM WSMITH46
Article ISM 12201003 TURBOCHARGER ASSESSMENT AFTER BASE ENGINE FAILURE
(ALL GAS TURBOCHARGED ENGINES)

ADD-ON 07/06/2022 01:32PM WSMITH46
SWIS Session Status : SWIS Not Necessary, SWIS Session Sub Status
lst Contact, SWIS Comments : N/A

CONCER 08/12/2022 08:35AM GTCGCQIS
Ive gotten around to tearing down to find root cause- I found that
cylinder 6 dropped and intake valve- the valve is gammed against the
cylinder head and piston. I removed oil pan- and the valve stem, and a
ton of chunks and metal debris is inside the pan. removed exhaust from
turbos to borescope converters- I don t see any build up in converters
(seems as it wasn t ran long enough to do the significant damage to
exhaust system) But i do have oil and coolant dripping out of the
turbo. Removed turbo s- inspected turbo filters and feed line- i have
some sludge (coolant and oil mixture) on the filters- basically the
same stuff found in the pan. I also have the turbo s filled with

EA23-002 000002 GCQIS



Page: 03 CQIS DETAIL REPORT 01/22/24 18:00:29
CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 07/06/2022

RECOMM

ADD-ON

CONCER

RECOMM

------------------------ COMMENT 8 —rem—emeememee s e

——————————————————————————— COMMENT TEXT -----==-==========---——————-
coolant/ oil. pictures have been taken and will be uploaded. Therefore

coolant/ oil. pictures have been taken and will be uploaded. Therefore
vehicle should qualify for LTIS bottom end and top end damage.
Converters look good. but i believe turbos should be replaced.
08/12/2022 09:04AM WSMITH46

Harley, thank you for the update and photos. Inspect the turbocharger
oil feed tubes, if any metal debris is present or contaminated oil the
turbocharger bushings have been compromised and the turbocharger/s
will need to be replaced. If no contamination or metal is present
follow the WSM 303-04D Diag & Testing PPT C, in specific Cé for
inspection and free spin testing. Please be sure to replace the engine
0il cooler and the intake manifold during this repair. Walt S.
Technical Assistance Center As your dealership is equipped with the
See What I See (SWIS) headset, 1f additional technical assistance is
required and a SWIS session would be beneficial (live video or picture
would hel click <A target= blank

O DOOK a ca
wl e z €r DOOK1ng an appolncment a representative will
reach out to you at the agpropriate time. Verify the following prior
to your appointment:<ul><li>Your See What I See (SWIS) headset 1is
charged, the headset is turned on, and is updated with the latest
software level.</li><li>Ensure TeamViewer login card is ready to scan
(Contains unique dealer code & dealership name)</li><1li>The vehicle
you are workin? on is in a bay with good Wi-Fi
connectivity</Ili></ul><br><span style=font-weight: bold font-style:
italic>If the bullet points above are met the TAC can be reached at
(800) 826-4694, from 9am to 6pm Monday thru Friday Eastern Time to
Eerform a SWIS call.</span> <br><BR><A target= blank
ref=https://www.gtac.dealerconnection.com GTACUiWeb/pages/reviewTISfa
q.faces?LANG=EN-US&GEO=USA&dswid=-520>Headset software/hardware
concerns</A><br><br><A target= blank
href=http://site-307934.bcvpOrtal.com/detail/videos/tools-equipment/vi
deo/6290958058001/swis-initial-setup>Initial headset setup</A>
08/12/2022 09:04AM WSMITH46
SWIS Session Status : SWIS Not Necessary, SWIS Session Sub Status
Technical, SWIS Comments : Tech looking for direction in regard to
possible turbocharger replacement.
08/12/2022 09:18AM GTCGCQIS
Hey walt- the feed tubes are most definitely contaminated- the filters
were just covered in oil/coolant/ and chunks from the pan. like said
above the turbos are just driggin 0il and coolant as well- which
shouldnt be the case. A long ock comes with a new oil cooler- and
intake manifold is on the list to order. thanks for your time
08/12/2022 10:45AM FSE) MSS - FCSD - MID ATLANTIC REG
Hi Harley, Thank you Iror € update. Since the oil sugply lines are
contaminated, it would be advised to proceed with replacement of the
turbochargers, oil supply lines and filters. In addition to replacin
the long block, intake manifold and components listed above, it woul
be advised to replace the CAC if any metal debris is found in it.

EA23-002 000003 GCQIS
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CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: - SD - TECH ASSIT CENTER Report Date: 07/06/2022

--------------------------------- EBDMMENT B mremmeme e mes e me e

e EVPR i i e o ey e ety e ey EOMMENRT 'TEXT - oo remer e e
Respectfully, Rachel Ford Technical Assistance Center

Respectfully, Rachel Ford Technical Assistance Center

ADD-ON 08/12/2022 10:45AM RACHEL GARNER (FSE) MSS - FCSD - MID ATLANTIC REG
SWIS Session Status : SWIS Not Necessary, SWIS Session Sub Status
Non-Technical, SWIS Comments : Technician update on findings.

————————————————————————— CONCERN -l TR I N - S ——

————————————————— DIAGNOSTTIC INFORMATION --------cceee---
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing - MIL light on? :
Test Stand : Road Test - 8D Number:

Prior Repair Attempts: Repair Prior to Call: NO
Equipment /Procedure Used Effective? Equipment/Procedure Used Effective

-------------------------- SERVICE ACTIONS -—c-mmmememmem——————-
NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

----------------------- VERIECTLE DETARLI &L E vocsomumummsms st

Vehicle Build Date: 08/09/2021 Warranty Start Date: 12/27 /2021
Date of Sale: 12/27/2021 Selling Dlr (Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 616 LBS
LH/RH Drive:
- - -ENGINE- - -
Engine: 2.7L DOHC 4V DI GT V6 GAS/FFV Tag: M6 007 AA
Bld Dt: Calb: MTG1WQN A
Serial #

EF06A21179130750 MB3E 6007 AA
- - - TRANSMISSION-- -

Trans: 10 SPD AUTO 10R60 Part #:
Bld Dt:
Serial #:
TC04A21210220830 MB3P 7000 RD
Model : Shft:
- - -ADDITIONAL - - -
Tire : LT315/70R17 BSW M/T Brand :
Radio : A/C 2 AC K=2222222922292 2299222
Paint : PN4-27?2722?227?222222222222?222222?22--------- CYBER ORANGE 3C

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

- ---- REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------
Orig/Caller :_ Title: TECHNICIAN
Phone

EA23-002 000004 GCQIS



Page: 05 CQ S DETAI L REPCORT 01/ 22/ 24 18:00: 29
S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 07/ 06/ 2022
Rpr D r:USA 07125 - lron Ford Ph#: 618- 443- 5351
ty: Sparta State II'linois
Cbuntry United States Regi on Kansas City
A ai m #/ Dat e B 07/05/ 2022
Specialist's
Narme : WBM TH46 - ??7??272?22°?727227222°2°27??27?7?7
---------------------- CQI' S VI N HI STORY ----mmmmm i mae -
CQ S Pro
Dat e Repor t nE/Cat Causal Part Descrlgflon Dealer Id
12/27/2021 /4 B4021 DSR SAF SEC MODULE ASY (Al R BA USA 07125
08/ 12/ 2022 NBLET759 CACVCC DRV PERF USA 07125
--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT

VEHI CLE' S, WARRANTY HI STORY (365 days on

Repai r Repair Odonet er R& Caus Service Pa¥ )
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operation
USA 07125 02/ 13/ 23 822513 — 9054 "1 0T 4AS/70 22B27C
USA 07125 02/ 13/ 23 822513 9054 1 01 VB3 4A376 U
USA 07125 02/ 13/ 23 822513 9054 1 01 Wr21041 $S439
USA 07125 02/ 13/ 23 822513 9054 1 01 W520214 $S440
USA 07125 02/ 13/ 23 822513 9054 1 01 Wr21449 $S439
USA 07125 02/ 13/ 23 822515 9054 2 42 M2D 11654 DC 11654A
USA 07125 02/ 13/ 23 822515 9054 2 42 12651D
USA 07125 02/ 13/ 23 822515 9054 2 42 12651DX1
USA 07125 02/ 13/ 23 822515 9054 2 42 STATELBR
USA 07125 02/ 21/ 23 822674 9061 1 D9 4R602 1007D
USA 07125 02/ 21/ 23 822674 9061 1 D9 1007DAF
USA 07125 02/ 21/ 23 822674 9061 1 D9 1007DX
USA 07125 02/ 21/ 23 822674 9061 1 D9 STATELBR
USA 07125 11/ 16/ 23 827881 4648 1 D8 KB3 4320 A 4676A
USA 07125 11/16/ 23 827881 14648 1 D8 KB3 4676 A STATELBR
USA 07125 11/ 16/ 23 827881 14648 1 D8 Wr17938 $S439
USA 07125 11/ 16/ 23 827881 14648 1 D8 X 75W85 gh
USA 07125 11/16/ 23 827881 14648 1 D8 W520214 40
USA 07125 11/ 16/ 23 827881 14648 1 D8 Wr21449 $S439
USA 07125 11/ 16/ 23 827881 14648 1 D8 JB3 4B496 B
USA 07125 11/ 16/ 23 827881 14648 2 42 NPF NPF

EA23-002 000005 GCQIS
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Page: 01 CQ S DETAI L REPORT 01/ 22/ 24 18:00: 29

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 04/ 05/ 2022

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2021 BRONCO 4X4, 2DR, MPV VI N: W
Engi ne_: ) 2.7L DOHC 4V DI GI' V6 GAS/ FFV (doneter: ,
%er ating Environ: WCC :

B :

hicle Use ; Rsp. Act:

SYMPTOM 4 40 1 02 START/ RUN MOVE STARTI NG
o NO CRANK ALVWAYS

Addi tional Synptom engine |ocked up . ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----cooeie e - - - COMVENT TEXT ----------------------------

CONCER 04/ 05/ 2022 05: 56PM o )
Web For m Dat af_11876 scription of Vehicle Concern:. CRANK NO
START Pl ease |ist any diagnostics al reag{ perfornmed: EEC QU CK TEST
W TH NO STORED CODES. TRY TO START VEHI CLE AND STARTER | GES BUT
WLL NOT TURN ENG NE. TRIED TO TURN ENG NE OVER BY HAND AND ENG NE
WLL NOT TURN. ENG NE WLL GO COUNTER CLOCKW SE BUT I T WLL STOP GO NG
CLOCKW SE. Parts Repl aced: NONE Your estion: BEFORE DETERM NI NG
ROUTE CAUSE BECAUSE OF LON M LAGE (3055 MLES) | AM ASKI NG | F | SHOULD
%XF‘[ESEPLACE LONG BLOCK AND SEND ENG NE BACK SO FORD CAN DETERM NE
RECOWM 04/ 05/ 2022 05: 56PM
LKIG’ In order for | ock to be ordered throuPh
short bl ock darrage needs to be confirmed by the dealer
not be determ ned that the | ocked up notor is due to tl
then tear down until|l short block damage is confirmed w
View the LTIS steP by step guide found under service
a
[

t
-If further assistance is needed on this contact, plea
phone. This will allow the TAC Teamto work cioseIY

ensure the vehicle issue is resolved as quickly and e
possi bl e. Your 9-digit TAC Contact ID fromyour initia
will be required when calling in. The TAC can_be reached at
826- 4694 8:30amto 8:00pm Monday thru Frldaé Eastern Tine. |
deal ership is equipped with the See What | See headset, plea
the followng prior to calling: Your See Wiat | See headset
charged The headset is powered up and updated to the | atest
The vehicle you are working on is in a bay with good W-Fi
connectivity 1f additional Support is needed to use the headset,

| ease submt your question or request to FordREhel p@ echmahi ndra. com
f this web contact is updated instead of placing a call to the TAC,

| ease ensure to include a cell nunber as a Technical Assistance

nt er r?preseﬂtatlée will Eon%ﬁctkyou t o_conduct % SgeTWhﬁt_l Fee

session for enhanced support. an ou, or echni ca
Assi st ance Center PP Y I

EA23-002 000012 GCQIS



Page: 02 CQ S DETAI L REPORT 01/ 22/ 24 18:00: 29

S Report Number: Program T og t
ggport our ce: HSD- ECH Aéng CENTER RepngpDate s
------------------------- CONCERN DETAI LS---------mmmmmmmmoo -

T DI AGNOSTI C | NFORMATI ON-=-----cmemmemaoo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Tim ng: Base Ti m ng ML Iight on? :
Test Stand Road Test ; 8D Nunber :

Prior Repair Attenpts ) ) Repair Prior to Call: NO
Equi pment / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --ccemmmmmccaaaaeaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS -------mmmmmmmmmaaaaoo o
Vehi cl e Buil d Dat e: 07/ 21/ 2021 Warranty Start Date 12/ 23/ 2021
Date of Sal e: 12/ 23/ 2021 Selling D r{Geo/ Mkt, Dl r, Sub) :

Deal er SpeC| al Order: G oss Vehicle Wi ght: 618 LBS
LH RH Drive: NGI NE

Engi ne: 2.7L DOHC 4V DI GT V6 GAS/ FFV Tag: Mo 007 AA
g I ” Cal b: MIGLWON A

eri a

EF06A21196131220 MB3E 6007 AA

- TRANSMI SSI ON- - -

Trans: 10 SPD AUTO 1OR60 Part #:

Bld Dt:

Serial #:
TC04A21188221201 MB3P 7000 RD

Model : Shft:

_ - - ADDI TIL ONAL - - -
Tire : LT315/70R17 BSW MT Br and

Radi o0 : Al C © AC K- 222727?27227227°7?°7222°°7°7°77?7
Pai nt : PN4-2222227227222222222222722222?--------- CACTUS GRAY

-------------- AFTER MARKET MODI FI CATI| ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Orig/Caller . T Title: TECHNI Cl AN

Phone :

Rpr D r:USA ZOBZHoNati on Ford Scottsdal e ~ Ph#: 480- 596- 2525
ty: Scottsdal e State . Arizona

Count ry: United States Regi on . Phoeni x

Caim# Date : | 04 01/2022

Specialist's
Name - RDEW T17 - 2?2227222°7222222222222727

EA23-002 000013 GCQIS



Page: 03 CQ S DETAI L REPORT 01/ 22/ 24 18:00: 29

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 04/ 05/ 2022

""""""""""E CQI'S VI N HI STORY --rcmmmmmmimceeaeea -
rog
Dat e ort # T e S Cat Causal Part Description Deal er
04/ 08/ 2022 N4 B2023 N¥|E SWP&I\I/IW P

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

se--e------------- VEH CLE' S WARRANTY HI STORY (365 days only% ----------------
Repai r Repai r Odonet er RRI Service Part Nunmber Labor

Dealer ID Dat e Oder (Mles) r Con Pfx Base Sf x Oper ati on

USA 20323 02722723 485053 ~ 12798 "1 8Z =~ KRUOZ 673 % 61 MBASIC

USA 20323 02/ 22/ 23 485053 12798 1 82 X S5WB
MAI NT

SP  MBASI C1
USA 20323 02/ 22/ 23 485053 12798 1 82 MULTI

EA23-002 000014 GCQIS



Page: 01 CQ S DETAI L REPORT 01/ 22/ 24 18:00: 29

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 03/ 25/ 2022

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2021 F150 4X4, SUP CRW STYSD VI N: W
Engi ne_: ) 2.7L DOHC 4V DI GI' V6 GAS/ FFV (doneter: ,
%er ating Environ: WCC :

B :

hicle e : Rsp. Act:

SYMPTOM 4 41 Z 00 START/ RUN MOVE RUNNI_NG
o NOT LI STED UNKNOWN ( CODE NOT AVAI LABLE)

Addi tional Synptom Died, black snoke, ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

COMVENT TEXT
03/ 25/ 2022 11: 55AM (FSE) MSS - FCSD - PHOENI X REGQ ON
Web Form Dat a(11875 tion of Vehicle Concern: CUSTOVER
STATES VEH CLE DI ED ON H GHAWAY AND TOWNED I N. Please |list an
di agnostics already perfornmed: VEH CLE BARELY RAN COM NG | NTO THE SHOP
BL NG BLACK SMOKE. SCANNED DTCS- P2282- Al R LEAK BETWEEN THROTTLE BODY
AND | NTAKE VALVES BANK 1 PERFORMED RELATI VE COVPRESSI ON . CHECKED O L
LEVEL YOUR BASI C FI RST VI SUAL | NSPECTI ONS. PERFCRVMED LEAK DOAWN TEST ON
BANK 1 AND FOUND 95 PERCENT LEAKAGE AND Al R BLOW NG THROUGH THE | NTAKE
AND COULD ALSO HEAR THROUGH THE O L CAP. ALSO | HAVE TO ASK | COULDNT
FIND THE Rl GHT DESCRI PTI ON ON PTS FOR CYLI NDER LOCATION. IS THE DRI VER
S| DE HEAD NOW BANK 1 ON THESE NEWER ONES VERSES THE COLDER ONES BANK 1
WAS PASSENGER SIDE | AlIR LEAK TESTED THE FRONT DRI VERS SI DE SPARK PLUG
WHCHIF | AM R GHT ON THAT BEI NG BANK 1 NOWIT SHOULD BE CYLI NDER 1.
Parts Repl aced: NONE Your Question: JUST WANNA CONFI RM TEARI NG | NTO
THLS ENG NE OR | F YOU GQUYS HAVE SEEN ANYTHI NG ELSE COWON W TH THI S

HAPPENI NG
RECOW 03/ 25/ 2022 11; 55AM FSE) . MsSS - FCSD - PHCEN X REGQ ON
Tyl er, The driver s I ead is bank 2 and the passenger side
cylinder head is bank 1. This was determ ned by view ng the inmage in
M 303- 01A, DBSCFIPIIOH and Operation, Engine Overview, Engine
l'i nder Identification. You can see the arrow point towards the front
of the engine/vehicle, so cylinders 1-3 (bank 1) are on the passenger
side and cylinders 4-6 (bank 2) are on the driver side. If there is
95% | eakage present on cylinder 4 of bank 2 and air is heard both
t hrough the 1ntake and oil cap, this would support an intake val ve not
bei ng cl osed as well as wear/danage to the piston rings. If air is
| eaking past the piston rings into the crankcase, this would support a

- - TYPE- -
CONCER

need for short block replacenent. However, due to the |ow m | eage and
since the warranty start date listed is wthin 36 nonths, the Low Tine
In Service (LTIS) policy applies., Open FMC Deal er and search for
EFC09678 as this is the LTIS policy nunber. Three things are necessary
for the LTIS policy to apPIy: 1) less than 36,000 mles, 2) the )
warranty start date is wthin 36 months and 3) short block” damage is
confirmed. Al three of these requirenents have been net as air is

EA23-002 000015 GCQIS



Page: 02 CQIS DETAIL REPORT 01/22/24 18:00:29

- SD - ENTER Epor ate: 03/25/2022

--------------------------------- EBDMMENT B mremmeme e mes e me e

~--TYPE-- ------=-=--------—--———————~ COMMENT TEXT ----------=-=-=-=-=———~——~—~——--
leaking past the piston rings. If further assistance is needed on this

leaking past the piston rings. If further assistance is needed on this
contact, please call the TAC by phone. This will allow the TAC Team to
work closely with you to ensure the vehicle issue is resolved as
quickly and efficiently as possible. Your 9-digit TAC Contact ID from
our initial TAC contact will be required when calling in. The TAC can
e reached at (800) 826-4694 8:30am to 8:OOgm MondaK thru Friday
Eastern Time. If your dealership is equipped with the See What I See
headset, glease ensure the following grior to calling: - Your See What
I See headset is fully charged - The headset is powered up and updated
to the latest level - The vehicle you are working on is in a bay with
good Wi-Fi connectivity If additional support is needed to use the
eadset, please submit your ?uestion or request to
FordREhelp@techmahidra.com If this web contact is updated instead of
placing a call to the TAC, please ensure to include a cell number as a
Technical Assistance Center representative wil you to conduct
a See What I See session for enhanced support. Ford TAC

————————————————————————— CONCERN DR EETE LB e e

————————————————— DIAGNOSTTIC T N B O 'R Mk T T @ N oogm—mrms—ersrm
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing - MIL light on? :
Test Stand : Road Test - 8D Number:

Prior Repair Attempts: Repair Prior to Call: NO
UNKNOWN#P2282

Equipment /Procedure Used Effective? Equipment/Procedure Used Effective
—————————————————————————— S ERVICE A E I L B N S e T R T

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

----------------------- VEHICLE DETAILS ------me---eemme—e————————

Vehicle Build Date: 08/05/2021 Warranty Start Date: 12/01/2021
Date of Sale: 12/:01:/2:021 Selling Dlr (Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 660 LBS
LH/RH Drive:
- - -ENGINE- - -
Engine: 2.7L DOHC 4V DI GT V6 GAS/FFV Tag: ML 3EE DE
Bld Dt: Calb:
Serial #:

EF06A21210120119ML3E 6007 ED
- - -TRANSMISSION- - -
Trans: 10 SPD AUTO 10RS80 Part #:
Bld Dt:
Serial :
TC04A21201232561 ML3P 7000 PA
Model : Shft:

EA23-002 000016 GCQIS



Page: 03 CQIS DETAIL REPORT 01/22/24 18:00:29

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 03/25/2022

- - -AXLE - - -
Axle: 3800# FORD 3.55 CONVE Id Tag Code: Bld Dt:
Serial
- - -ADDITIONAL - - -
Tire : 275/60/20 A/T BSW Brand :
Radio : A/C = AC iG=RP2RPPRRP2RPIRDRDDDDDPDAYD
Paint : NEUTRAL EXT PAINT FAMILY A  --------- OXFORD WHITE SOLID C/C

-------------- AFTER MARKET MODIFICATIONS ---c-cce-==-
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

orig/caller : | NG Title: SHOP FOREMAN
Phone -
- Lincoln, LLC Ph#:701-642-5546
TE Vi anpeton State : North Dakota
Country: United States Region : Twin Cities
Claim #/Date : 92360 03/22/2022

Specialist's
Name : KURT MCINTOSH (FSE)

---------------------- CQIS VIN HISTORY ---cocmmememccccmccee—-
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

~~~-SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT
------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ----------------

Repair Repair Odometer Rp Caus Service Part Number Labor
Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation
USA 07491 01711723 095713 19668 "1 82 6731 LOOI
USA 07491 01/11/23 095713 19668 1 82 KU2 6731 A
USA 07491 01/11/23 095713 19668 1 82 X 5W30 BSP
USA 07491 01/11/23 095713 19668 2 42 ML3 14A411 S 21MO08B
USA 07491 01/11/23 095713 19668 2 42 GB5 9C888 B
USA 07491 61/11/23 095713 19668 2 42 9C888
USA 07491 01711423 095713 19668 3 W702554 S900 21S56B
USA 07491 01/11/23 095713 19668 4 22S17B
USA 07491 01/11/23 095713 19668 5 FL3 17526 A 22526C
USA 07491 01/11/23 095713 19668 5 FL3 17527 A 225262727
USA 07491 02/16/23 096035 23087 1 04 RECALEM 222357A
USA 07491 02/16/23 096035 23087 2 82 6731 LOO1
USA 07491 02/16/23 096035 23087 2 82 KU2 6731 A
USA 07491 02/16/23 096035 23087 2 82 X 5W30 BSP
USA 07491 03/03/23 096156 23600 1 04 2C219 12650D

EA23-002 000017 GCQIS



Page: 04 CQ S DETAI L REPORT 01/ 22/ 24 18:00: 29

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 03/ 25/ 2022

see--------------- VEH CLE' S WARRANTY H STORY (365 days only% ----------------
Repai r Repair Odometer Rp Caus Service Part Nunber Labor

Dealer ID Dat e Oder (Mles) Nr Cond Pfx Base Sf x Operati on

USA 07491 03/03/23 096156 23600 1 04 12650DX1

USA 07491 03/03/23 096156 23600 1 04 AD

USA 07491 06/ 29/ 23 097222 30237 1 82 6731 LOO1

USA 07491 06/ 29/23 097222 30237 1 82 5WB0 BSP

USA 07491 06/ 29/ 23 097222 30237 1 82 KU2 6731 A

USA 07491 10/17/23 098159 37428 1 23S35B

USA 07491 10/17/23 098159 37428 2 82 X 5W80 BSP  L0OO1

USA 07491 10/17/23 098159 37428 2 82 KU2 6731 A

USA 07491 10/17/23 098159 37428 2 82 7C3 9601 A

USA 07491 10/17/23 098159 37428 2 82 6731

EA23-002 000018 GCQIS



Page: 01 CQIS DETAIL REPORT 01/22/24 18:00:29

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 09/29/2021

————————————————————————— REPORT S “U M M il 'R ¥ cormommermommemnmmemmmmss
VEHICLE: 2021 F150 4X4,SUP CRW,STYSD VIN:W
Engine‘: ) 2.7L DOHC 4V DI GT V6 GAS/FFV Odometer:
Operating Environ: WCC :
Vehicle Use - Rsp. Act:
SYMPTOM: 4 48 1 02 START/RUN/MOVE NOISE

RUNNING/STANDING ALWAYS
Additional Symptom: misfire
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 0
Component Test Status: ===~ Return Loe:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

————————————————————————————————— € OM M B N T S w=roomcmoooomomosmmm s s

B R e e L o R L o S e 22 COMMENT TR, o e o L o 2 o A e i i

CONCER  09/29/2021 04:57PM W(FSE) MSS - FCSD - GREAT LAKE REGION
Web Form Data (11842 escription of Vehicle Concern: Brand new
sold vehicle from the lot exhibits a very rough idle all the time and
a frequent long crank/hard start. Please list any diagnostics already
performed: Scanned for dtcs and found p0304,p0305, and p0300. I
performed a power balance and found a dead misfire on cylinder 4 and 5
at all times. I swapped 4 and 5 coils to the other side with no
change, vehicle also passed a fuel system/pressure bleed down test.
Pulled both spark plugs to inspect and found signs of severe fouling
and excessive fuel for only 12 miles. I had found that if you rev the
vehicle up it tends to hesitate and backfire out through the intake.
Performed a PCM reprogram to the latest calibration with absolutely no
change. Parts Replaced: none Your Question: With the dead misfires all
the time accompanied by a lack of power and backfiring through the
intake am I to assume a timing issue is present? Possible failure
within the valvetrain, where should I proceed from here?

RECOMM 09/29/2021 04:57PM (FSE) MSS - FCSD - GREAT LAKE REGION
David, If a timing concern 1s suspected based on the backfiring then
determine if timing is off by disconnecting the VCT solenoids and
monitoring the VCT DIF PIDS. If the PIDS read within +-1 of zero then
the engine is correctly timed. If they read outside of this threshold
then the timing is off and will need to be reset. If no timing concern
is found because this is a hard fault present at all times perform PPT
HD in the PC/ED to determine the source of the misfire. Thank you,

Ford Technical Assistance Center

21 09:03AM GTCGCQSP
With the VCT solenoids unplugged the intake and exhaust difference
pids bounce around but stay within +-1 exactly the same as when they
are plugged in. Performing ppt HD I get to step HD3 to perform a
relative compression test and find that cylinder 4 reads a difference
of 6% where all other cylinders reads 0%. Next step to perform a
cylinder leakage test as directed or proceed with ppt?

RECOMM 09/30/2021 10:20AM (FSE MSS - FCSD - MID ATLANTIC REG
Good afternoo € relative compression shows a concern

CONCER

, SlIce

EA23-002 000019 GCQIS



Page: 02

CQ S DETAI L REPORT 01/ 22/ 24 18:00: 29

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 09/ 29/ 2021

CONCER

RECOWM

CONCER

RECOW

------------------------ COMME NT S mommmmmmmmm e e e

e COMMENT TEXT --------mmmmmmm e oo
with cylinder 4, a manual conpression test is needed. If |ow

with cylinder 4, a manual conpression test is needed. If |ow
COHEFGSSIOH in cylinder 4 is confirnmed, then performa cylinder

| eakage test to determ ne the cause of the | ow conpression. Please
test cylinder 5 as well since it is n1sf|r|ng. Performa tear down and
i nspection as needed. If the short block is damaged, the | ong bl ock
can be rePIaced under the LTIS policy since the vehicle has less than
12,000 mles and has been owned | ess than 12 nont hs. Pl ease see the
LTIS Job Aid and LTIS Step bK Step Guide in the Service Tips tab of
PTS al ong with EFC09367 on the F deal er website. If the short bl ock
is not damaged, repair/replace conponents as needed. Conplete a cost
cap if the repair wll exceed 2,500 and follow it s repalir direction.
Ford Techni cal Assi stance Team Menber

09/ 30/ 2021 11: 24AM GT P _

Perfornmed a nmanual conpression test of both cylinder 4 and 5. The

spar k plug in 4 appears to be washed out fromfuel and 5 is conpletely
foul ed wi th carbon. linder 4 builds no conpression at all even while
cranking. Cylinder 5 builds up to about 150 psi then rapidly bleeds
down to O wthin a couple seconds. AmI| now tearing this engi ne down
to the bl ock or orderln% a long bl ock under LTI S?

09/ 30/ 2021 12: 16PM WSM TH46

David, due to the sBark plugs in cylinder 4 &5 being foul ed, a spark
tested should have been used to verify there is a good blue /white
spark com ng fromthe coil on plug. T good spark i's comng fromthe
coil the spark plugs should have been replaced and the engine started
to see if the cylinder conpression returned after the engine had run
and the cylinder walls lubricated with oil. If this has been done and
COHPreSSIOH incylinder 4 &5 are still _ low, then a cylinder |eakage
test should have been perfornmed. |If cylinder |eakage was found to be
excessive (20% or nore) and leaking into the crankcase continue to
renove the cylinder heads to inspect the cylinders for damage. |f

| ower end damage is found the | ongblock can be replaced under LTIS. |f
| eakage is 90|nE Past an intake or exhaust valve the camcovers can be
renoved to chec or damage or broken valve springs. If no valve train

damage is seen, then the heads should be renoved to determ ne why air
IS Ieaklng Bast t he val ves.

10/ 06/ 202 2: 49PM GTCCCQSP _ _ _ _
Verified good spark and no change in conpression after running with
new pl ugs. Began tear down as directed to inspect for damage upon
removi ng the camcovers | had found a broken | ntake cam valve spring
on cgllnder 4. Next recommended course of action?

10/ 06/ 2021 04: 42PM ROY POTTER(FSE% _ MBS - FCSD - SOUTHEAST REGQ ON
Davi d, Thank you for the update. Seeing that cylinder 4 was found to
have a broken i ntake cam val ve spring, we reconmend carefully.

exam ning the cam shaft and ot her valvetrain conponents for Signs of
damage as a cause of spring failure or in direct response., For )
reference, Please_refer to GSB 20-7062 and conpare your findings with
the material provided in the GSB. W still recommend inspecting the
conbustion chanbers for signs of damage using a borescope to see if
damage to the valves, pistons, and/or cylinder walls have occurred. If

EA23-002 000020 GCQIS



Page: 03 CQ S DETAI L REPORT 01/ 22/ 24 18:00: 29

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 09/ 29/ 2021
--------------------------------- COMMENT S ----mm i -

e COMVENT TEXT -----mmmmmmmmmmmm e e e e e o
no additional damage is found, have the valvetrain repaired as

no additional damage is found, have the valvetrain repaired as ]
directed. W recomend filling out a cost cap to determne if cylinder
head repl acenment is necessary once the engine failure has been fully
docunented with a root cause determ ned, I'f you have any additi onal
questions or conmments, Please update this formand we wll happily
assi st you further. Best regards, Roy P. Ford Technical Assistance
Cent er Chassis & Gas Team

CONCER  10/19/2021 08:31AM GT P
As a result of filling out both the smart cost caP and regul ar cost
caP_I amdirected to order a new | ongbl ock assenbly under "the LTI S
Po icy rather than individual parts, do | proceed W th replacenent of

hetassengly or performrepair of the valvetrain and disregard the
cost caps”

RECOVWM 10/ 19/2021 10: 28AM ROY POTT_ERf FSE) MSS - FCSD - SOUTHEAST REQ ON
Davi d, Seeln% that this vehicle neets LTIS requirenents and | ong bl ock
repl acenent has been recomended accordingly, we ask that you foll ow
the direction of the cost caps and LTI S policy. Please have the |ong
bl ock assenbly ordered and installed as Instructed and | et us know
once the vehicle has been repaired successfully. Best regards, Roy P.
Ford Techni cal Assistance Center Chassis & Gas Team

CONCER 10/ 20/ 2021 08: 09AM
Wth how new this v

y
|
t
u

s there is no one-tinme use parts

I
avai l abl e and the | abor ops are | abel ed assessed neaning what? |s
there a |ist soneone over there can PfOVIde us with or aml to go
t hrough the entire workshop manual step by step to hopefully find al
necessarg conponent s?

RECOW 10/ 20/ 2021 10: 24AM m _ _ _
Davi d, The technica ance center is not involved in the | abor
operations process. Therefore, it is unknown what the assessed | abel
is referring to, Wth re?ard to the 1-tine use parts since the 1 tinme
use parts list is not yet available you will need to review the
wor kshop manual procedures for engi ne renoval, engi ne assenbly, and
engine installation to determne the 1-tine use parts. Jack- Techni cal

AsSi st ance Center
------------------------- CONCERN DETAI LS -----mmmmmmmee oo

R DI AGNOSTI C | NFORMATI ON-=----------------
Synp. Verif?: Ease of D agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: Repair Prior to Call: NO
PCV#P0300, P0304, PO305 _ _ _
Equi prment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective
-------------------------- SERVI CE ACTIlI ONS ------mmmmmime e
NO SERVI CE ACTI ONS AVAI LABLE FOR THI' S VEHI CLE

EA23-002 000021 GCQIS



Page: 04 CQ S DETAI L REPORT 01/ 22/ 24 18:00: 29

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 09/ 29/ 2021

e VEHI CLE DETAI LS ------mmmmmmmmim e am oo
Vehi cl e Build Date: 08/ 04/ 2021 Warranty Start Date: 11/ 29/ 2021
Date of Sal e: 11/ 29/ 2021 Selling DIr{Geo/M<t,D|r,Su :
Deal er Speci al Order: G oss Vehicle Wi ght: 660 LBS
LH RH Drive:
) - --ENGI NE- - -
En |ne: 2. 7L DOHC 4V DI GT V6 _GAS/ FFV Tag: M 3EE CE
S I ” Cal b: MIFDWON A
eria
EF06A21207120237 M.3E 6007 EC
TRANSMI SSI ON- - -

Trans: 10 SPD AUTO 1OR80 Part #:
Bld Dt:
Serial #:
TC04A21183132322 M.3P 7000 PA
Model : Shft:

- - AXLE- - -
Axl e: 3800# FORD 3.55 CONE  Id Tag Code: Bld Dt:
Serial #:

---ADDI TI ONAL - - -

Tire : 265/70R 17 AT OAL Br and :
Radi o : A C . AC_ B-?7?2?27?727?72727227°727°7?7?7?7?7?7?7?77?
Pai nt : PN4-2272272222222722227222222°22?22?--------- AGATE BLACK METALLIC

-------------- AFTER MARKET MODI FI CATI| ONS ---c--ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Orig/Caller . T Title: TECHNI Cl AN

Phone :

Rpr D r: USA OOGQH‘ano Ford Ph#; 315-637- 4668
ty: Fayetteville State - New Yor k

Count ry: United States Regi on - New York

Claim#/ Date : 50900 09/29/2021

Specialist's
Nane . TYLER Bl SHOP ( FSE)

---------------------- CQI'S VIN HI STORY -cecmmmmmmaaaamaaaooo
NO CQ'S VI N HI STORY AVAI LABLE FOR THI S VEHI CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) ----------------
Dealer ID Dat e Order (Mles) Nr Cond Pfx” Base Sf x Oper ati on

EA23-002 000022 GCQIS



Page: 05 CQ S DETAI L REPORT 01/ 22/ 24 18:00: 29

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 09/ 29/ 2021

USA 00693 04713723 061759 —  Te/74Z2 "1 — FL3 17576 A 23S10B
USA 00693 04/ 13/ 23 061759 16742 1 FL3 17527 A
USA 00719 12/ 01/ 23 256706 25865 1 23535B

USA 00719 12/ 14/ 23 256958 26622 1 M.3 17508 E 22S71B

EA23-002 000023 GCQIS



Page: 01 CQ S DETAI L REPORT 01/ 22/ 24 18:00: 29

S Report Nunber: Program Type: H Oi t #:

%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 09/ 14/ 2021
------------------------- REPORT SUMMARY ---cmmm e i e e oo - -
VEH CLE: 2021 EXPLORER 4X4 f2020 - ), SPORT, 4 DOOR , VPV \ W
Engi ne_: ) 3.0L GIDI TC V6 GAS Cdonet er: ,
%e_ratl ng Environ: WCC ;

ehicl e Use : Rsp. Act:
SYMPTOM 2 27 Q 68 DRI VER Al DES & | NFORMATI ON WARNI NG | NDI CATORS/ MSGS/ CHI ME

o SERVI CE ENG NE SOON( ENG | MAGE) STAYS ON
Additional S tom P0455 PO4F

O her Veh. t h Concern: Severity Rating - Custoner: Engi neeri ng:

Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O

Conponent  Test St at us: ~---- Return Loc: )

Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

--------------------------------- COMMENT S ------mmmmm e o -

e (i i COVMENT TEXT -----------mmmmmmmm e oo oo - -

CONCER  09/14/ 2021 03:43PM ATOVARS o _ _
Web For m Dat Descri ption of Vehicle Concern: check engine

light on Plea _diagnostics already perforned:. eec test p0455
pO04f 0.t ook evap tests failed.went through pinpoint tests |ead to purge
val ve. when | took off purge valve found gas in it.i checked the evap
canister and it also has fuel in it. Parifs Replaced: purge val ve Your
Question: it was in a 1,000 mles ago for sanme concern.i replaced
Bur%e val ve.

9/ 14/ 2021 03: 48PM ATOVARS _ _ _ _

Thank you for the update on your diagnosis. Wth fuel belnP

in the canister we can detrm ne vacuumis being present pulling
fuel. Ensure when the poitrinal purge valve was replaced the tubing
and line to the canister where inspected for any debris. Possible |
charcoal could have got in the lines cau3|n? t he Purge val ve to stick
Since the canister is fuel soaked, we need to continue with replacing.
Al so inspect all the lines to the canister. Spray the lines using
regul ated shop air verifying no debris are in the lines. |If debris is
found or suspecting dries continue with replacing, Review ng the DIC
in OBDII theory and operation manual we can detrm ne that PO4FO0 wi ||
set due to a failed check val ve. ReferenC|n% t he work shop manual
removal and installation and section 1 of the PC/ ED engine contro

conponents it appears the check valve should be included the purge

val ve. Ensure when replacing it is and if not proceed V\nth&

I A1 CW T
------------------------- CONCERN DETAI LS ----------mmmmmmaoo-

R DI AGNOSTI C | NFORMATI ON--------cmmmmnn-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng ; ML light on? :
Test Stand Road Test : 8D Number:

Prior Repair Attenpts: Repair Prior to Call: NO

PCM#P0455, PO4FO, PO305

RECOVM

EA23-002 000024 GCQIS



Page: 02 CQ S DETAI L REPORT 01/ 22/ 24 18:00: 29

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 09/ 14/ 2021

Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

R VEHI CLE DETAI L S -----mmmmmmmmmmaa e
Vehi cl e Build Date: 04/ 04/ 2021 Warranty Start Date 05/ 25/ 2021
Dat e of Sal e: 05/ 25/ 2021 Selling DIr{Geo/let,DIr,Su :
Deal er Special Order: G 0ss Vehicle Wight: 615 LBS
LH RH Drive:

_ ---ENGI NE- - -
Engl ne: 3.0L GIDI TC V6 GAS Tag: BC B3G D3
g Cal b: MCTWYXN A
eri a

| #:
EFO6A21084120499LB5E 6007 CB

- TRANSMI SS|I ON- - -
Trans: 10 SPD AUTO 1OR60 Part #:
Bl d Dt:
Serial #:
TC04A21084220416 L1VMP 7000 VB
Mbdel : Shf t :
- - ADDI TI ONAL - - -
Tire : 255/55R20 110V A/ S Br and :
Radi o : A C AC G ?2?72727227°?72727227°?72727°22°?72727?2?27?7
Pai nt : PN4-?2?27?222727?2?22°?22222°?72272?2?2?2?2?2?2?--------- CARBC]\II ZED GRAY/ ASHER GRAY

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

i /Cal | er : MAWSON Title: TECHN Cl AN
Pho%e —

Rpr Dl r: USA 0968”a Ford of Orange _Ph#:714-637- 8222
Qty: Or ange State . California

Country: United States Regi on . Los Angel es

Claim#/Date : 70435 09/ 14/ 2021
Specialist's

Narne . ATOVARB - ?2??27272?2727227272°2°272°2°272°?7?7?7

P CQl S V1 N HI STORY --------mmmmimamma - - -
rog

Dat e ort e a@p Cat Causal Part Description Dealer Id

11/ 17/ 2023 PX Y510 oC PERF USA 09681

EA23-002 000025 GCQIS



Page: 03 CQ S DETAI L REPORT
S Report Nunber: Program Type: H
%gport our ce: HSD - TECH Aégl T

--- SUPPLEMENTAL SURVEY:
SURVEY HAS NOT BEEN SENT

Repai r Repai r Odonet er R&
Dealer ID Dat e Oder (Mles) r
USA 09661 05/0/77 23 010290 14079 1
USA 09681 09/ 08/ 23 023429 17815 1
USA 09681 09/ 08/ 23 023429 17815 1
USA 09681 09/ 08/ 23 023429 17815 1
USA 09681 09/ 08/ 23 023429 17815 2
USA 09681 11/17/23 028557 19108 1
USA 09681 11/17/23 028557 19108 1
USA 09681 11/17/23 028557 19108 1
USA 09681 11/17/23 028557 19108 1

CENTER

i t
RepngpDate:

01/ 22/ 24 18:00: 29

09/ 14/ 2021

NATI ONAL HOTLI NE SURVEY 2000 ---

VEHI CLE' S WARRANTY HI STORY (365 days only
Caus Service Par

Cond Pfx Base Sf x Operati on

R 25502B

82 KU2 6731 A VBASI C

82 X 5WB0 QLSP MBASI C1

82 MAI NT LTI
23S23WV

42 A3 9B325 B 9000D

42 9000D1

42 9000D2

42 12650D22

EA23-002 000026 GCQIS



Page: 01 CQIS DETAIL REPORT 01/22/24 18:00:29

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 04/09/2022

------------------------- REPORT S UWMMAR Y scrmoomemoooemomosmomrss
VEHICLE: 2021 F150 4X4,SUP CRW,STYSD VIN:1FTEW1EPOMFC91097
Engine': ) 2.7L DOHC 4V DI GT V6 GAS/FFV Odometer: 3,724 MILES
Operating Environ: WCC :
Vehicle Use - Rsp. Act:
SYMPTOM: 4 40 Z 00 START/RUN/MOVE STARTING
NOT LISTED UNKNOWN (CODE NOT AVAILABLE)

Additional Symptom: Crank no start
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 0
Component Test Status: ===~ Return Loe:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :
--------------------------------- COMMENT S crocomermoomesmoomemor e o
2 Bt e e T Ly 22 COMMEIN T T, e e e o e s A e it
CONCER 04/09/2022 02:41PM WSMITH46

Web Form Data ( ) Description of Vehicle Concern: ENGINE WILL

START BUT SHU HT AWAY, WONT STAY RUNNING. Please list any

diagnostics already performed: NO CODES STORED. WHAT WE HAVE IS A
DROPPED INTAKE VALVE IN CYLINDER 5. REMOVED VALVE COVER. THE INTAKE
VALVE BROKE AND KNOCKED THE ROCKER OFF OF THE EXHAUST VALVE. ALSO PUT
A HOLE IN TOP OF THE CYLINDER 5 PISTON. REMOVED ENGINE OIL PAN. ENGINE
OIL PAN FULL OF COOLANT. FOUND A KEEPER IN THE OIL PAN AS WELL AS
VARIOUS OTHER METAL FRAGMENTS. Parts Replaced: LONG BLOCK AND INTAKE
MANIFOLD Your Question: INTAKE MANIFOLD NEEDS TO BE REPLACED BECAUSE
OF THE AMOUNT OF METAL FRAGMENTS IN THE ENGINE. SINCE COOLANT WENT
THROUGH THE TURBOS ON THE ENGINE OIL SIDE AS WELL AS METAL, IS IT
REASONABLE TO REPLACE THE TURBOS AT THIS POINT IN TIME? THOUGHTS?

RECOMM 04/09/2022 02:41PM WSMITH46
Adam, when there has been an engine failure that requires the short or
longblock to be reglaced, the turbocharger oil feed tubes should be
inspected for metal debris. If metal debris is present, this would
indicate the turbocharger bushings have been compromised and the
turbocharger will need to be replaced. If no metal is seen, perform an
turbocharger component test. Check the turbocharger for smooth free
spinning. If roughness or binding is found, replace the turbocharger.
Technical Assistance Center Walt S. <p>If additional assistance is
requested, please call the Technical Assistance Center
at <strong>(800) 826-4694</strong> to establish a See What I See
(SWIS) session.</p><p><br></p><p>Prior to calling, please
ensure:</p><ul><li>Your SWIS headset is fully charged.</li><li>The
headset is updated to the latest level.</li><li>The vehicle you are
working on is in a bay with good Wi-Fi connectivity.</li></ul><p>For

additional support using the SWIS headset, reference the <A

target= blank

EA23-002 000027 GCQIS



Page: 02 CQ S DETAI L REPORT 01/ 22/ 24 18:00: 29

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 04/ 09/ 2022

--------------------------------- COMME NT S mommmmmmmmm e e e

7 COMVENT TEXT -----mmmmmmmmmmmm e e e e
this web formis updated, ensure to provide your cell nunber.</p>

this web formis updated, ensure to provide your cell nunber.</p>
ADD-ON  04/09/ 2022 02:41PM W5M TH46

Article 1SM 12201003 TURBOCHARGER ASSESSMENT AFTER BASE ENG NE FAI LURE

(ALL GAS TURBOCHARGED ENG NES)

------------------------- CONCERN DETAI LS -ceemmmmmmmaaaaaaa

T DI AGNOSTI C | NFORMATI ON-=-----cmemmimao-
. Verif?: Ease of Di agnosi s: Level of ASSI st ance:

Conp. _Ti m ng: Base Tim ng : ML light on?

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: ) ) Repair Prior to Call: NO

Equi prent / Procedure Used Ef f ective? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -secmmmmmcaaeaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS -------mmmmmmmiiaamm oo
Vehi cl e Build Date: 09/ 23/ 2021 Warranty Start Date 10/ 18/ 2021
Dat e of Sal e: 10/ 18/ 2021 Selling DI r{Geo/ Mt , DI r, Sub):
Deal er SpeC| al O der: Gross Vehicle Wi ght: 660 LBS
LH RH Drive:
ENGI NE- - -
Engl ne: 2.7L DOHC 4VC£1)II bGT V6 GAS/ FFV Tag: M 3EE DE
Seri I i
EF06A21242120260M.3E 6007 ED
- TRANSMI SSI ON- - -

Trans: 10 SPD AUTO 1OR80 Part #:
Bld Dt:
Serial #:
TC04A21227110111 M.3P 7000 FA
Model : Shft:

- - - AXLE- - -
Axl e: 3.73 ELECT LOCKI NG DI |d Tag Code: Bld Dt:
Serial #:
) - - - ADDI TI ONAL - - -
Tire : 275/65R 18 A/T OAL #2 Br and :
Radi 0 : Al C . AC G ?227?272727272272°7°7°7°7°°°°7°7°7?7
Pai nt : PN4-2272272222°27227222272222°222222?-------- - " AGATE BLACK METALLIC

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

EA23-002 000028 GCQIS



Page: 03 CQ S DETAI L REPORT 01/ 22/ 24 18:00: 29

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 04/ 09/ 2022

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORVATI ON ----------

ICD)rhig/CaIIer T Title: SERVICE DI RECTOR
one ;

Rpr Dl r: USA 0147ngi re's Ford Ph#: 717-834- 3111
Gty: Duncannon State . Pennsyl vani a

Country: United States Regi on - Phi | adel phi a

Claim#/ Date : 608057 02/04/2022

Specialist's

Narme : WBM THA6 - ?2?7?7?727?272272272727?7?27?72727?7277

---------------------- CQI'S VI N HI STORY ------mmmmmmmme oo -
CQ S Pr og S

Dat e Regggt # Eﬁ%e B&Up Cat Causal Part Description Dealer 1d

02/ 04/ 2022 N2 008 DSR PERF CYLI NDER BLOCK USA 01474

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT' BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onlyz ----------------
Repai r Repai r Odonet er Rﬁ Caus Service Part Nunmber Labor
Dealer 1D Dat e Order (Mles) r Cond Pfx Base Sf x Operation
USA 01474 03717723 ©20260 ~— 18185 I 82 VAT NT VBASIC
USA 01474 03/17/23 620260 18185 1 82 KU2 6731 A MBASI C1
USA 01474 03/17/23 620260 18185 1 82 X 5WB0 BSP  MULTI
USA 01474 06/ 21/ 23 622983 22031 1 82 KU2 6731 A MBASI C
USA 01474 06/ 21/ 23 622983 22031 1 82 X 5WB0 BSP  MBASI C1
USA 01474 06/ 21/ 23 622983 22031 1 82 KL3 19N619 AA MBASI C4
USA 01474 06/ 21/ 23 622983 22031 1 82 MAI NT MULTI
USA 01474 08/ 02/ 23 624225 30267 1 42 NPF NPF
USA 01474 08/ 02/ 23 624225 30267 2 42 RECAL 2219D
USA 01474 08/ 02/ 23 624225 30267 2 42 2219D44
USA 01474 08/ 02/ 23 624225 30267 2 42 MI2C215
USA 01474 08/ 02/ 23 624225 30267 3 82 KU2 6731 A VBASI C
USA 01474 08/ 02/ 23 624225 30267 3 82 X 5WB0 BSP  MBASI C1
USA 01474 08/ 02/ 23 624225 30267 3 82 7C3 9601 A MBASI C2
USA 01474 08/ 02/ 23 624225 30267 3 82 MAI NT
USA 01474 11/17/23 627306 36367 1 82 KU2 6731 A MBASI C
USA 01474 11/17/23 627306 36367 1 82 X 5WB0 BSP  MBASI C1
USA 01474 11/17/23 627306 36367 1 82 MAI NT MULTI
USA 01474 11/17/23 627306 36367 2 23S35B
USA 01474 11/30/23 627658 36940 1 M.3 17508 E 22S71B

EA23-002 000029 GCQIS



Page: 01 CQ S DETAI L REPORT 01/ 22/ 24 18:00: 29

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 11/ 22/ 2021

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2021 F150 4X2, SUP CRW STYSD VI N: 1IFTEWLCPXMFC47239
Engi ne_: ) 2.7L DOHC 4V DI GI' V6 GAS/ FFV (doneter: 1,520 M LES
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 4 40 3 02 START/ RUN MOVE STARTI NG

o CRANKS WON T START ALVWAYS

Addi tional Synptom P0303 P0306 ) ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----ooeiieee e - COMVENT TEXT ----------------------------

CONCER  11/22/2021 12: 33PM ATOVARS o )
Web For m Dat a( Descri ption of Vehicle Concern: CUST STATES
VH LE DRI VI NG | NDI NG SE STARTED HAPPENI NG ON ACCEL - THE
VEH CLE DROVGE AS | F BLOWN TI RE PER CUST - VEH CLE GRINDS LOUDLY ON
CRANK. Verified custonmer concern. Vehicle grinds |oudly when cranking,
and it will not start. Please |list any diagnostics alreadé Berforned:
Retrieved DTCs, based on recovered DT inthe PCM P0303 0306
Performed a Rel ative compression test. The result of the conpression
test identified a 90% differential in conpression on Engi ne [ i nder
3. To further diagnose the concern the spark plug was renoved from
linder 3 and inSpected., the spark plug contained netal shavings on
t he conbustion chanber side. Inspected cylinder 3 with borescope, and
the cylinder contained netal shavings on piston and cyli nder wal [ s.
Parts Repl aced: No parts have been replaced at this time. Your
Question: My question today is: Gven the vehicle is within LTIS, Is
it necessarx to performfurther engine diagnosis and renove the the
engi ne_Head? O would the Vehicle alify to replace engine with a new
unit? Thanks for the hel
RECOW  11/22/ 2021 12: 33PM ATOVARS . . o
Chri stken, Thank you for the update on your diagnosis and finings. For
a vehicle to apply to low time_ and service danmage nust be found to the
short bl ock. Proceed with working with your |ocal warranty depart nment
and referencing the lowtinme in service ollcr_(LTIS) EFC09367 to
ensure all criferia are net. To |locate the policy press on PTS hone>
qui ck l'inks> FMC deal er. Once done search low tinme and service at the
top. Procced with identifying the root cause and if image is found to
the short block continue with filling out the cost cap for
docurnent ati on purposes and proceed wth replacing the_lon? bl ock. If
heavy nmetal is found reconmende he turbo

d
with further inspecting
nd netal in the intake. Ensure the

e
d
charger oil feed filter for damage a t
feed filter is replaced and if_ heavy debris found the turbo is )

i nspected. Inspect inside the intake for any signs of netal or debris.
I f found continue with clearing. If still susPectlng debris after

cl eaning proceed with replacing to ensure no future concerns. Ford

EA23-002 000030 GCQIS



Page: 02 CQ S DETAI L REPORT 01/ 22/ 24 18:00: 29

S Report Nunber: Program T i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate 11/ 22/ 2021

--------------------------------- COMME NT S mommmmmmmmm e e e

s TYPE- - cm e COMVENT TEXT -----mmmmmmmmmmmm e e e e e
Techni cal Assistance Center- Andrew T.

Techni cal Assi stance Center- Andrew T.
------------------------- CONCERN DETAIl LS ---mmmmmmeeeee e e - -

----------------- DI AGNOSTI C | NFORMATI ON-=-----cmmmmemaao-
Syrrp Verif?: Ease of Di agnosi s: Level of Assistance:

. Jimng: Base Tim ng : ML light on? :
Tes St and Road Test : 8D Nunmber :
Prior Repair "Atte Repair Prior to Call: NO
PCMV#P0303: 00- 65, PO 06 00- 65 _ _ _
Equi pment / Procedure Used Ef f ective? Equi pnent/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmmmmaacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

S e o e VEHI CLE DETAI LS -----m-mmmmmm i aeaa oo
Vehi cl e Build Date: 08/ 09/ 2021 Warranty Start Date 09/ 23/ 2021
Dat e of Sal e: 09/ 23/ 2021 Selling D r{G_eo/ Mkt, Dl r, Sub) :
Deal er Special Order: G 0ss Vehicle Wight: 640 LBS
LH RH Drive:
_ ENGI NE- - -
Engl ne: 2.7L DOHC 4V DI GT V6_GAS/ FFV Tag: M 3EE DE
Cal b: MIFDWON A
Seri aI #:
EF06A21215120678M.3E 6007 ED
- TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 10R8O Part #:
Bld Dt:
Serial #:
TC04A21200132316 M.3P 7000 NA
Model : A XL Shft:
Axl e:  3800# FORD 3.55 CONVE Id Tag Code Bld Dt:
Serial #:
_ ---ADDI TIL ONAL - - -
Tire : 245/ 70R 17 A/'S Br and ;
Radi o : Al C AC B-?7??72272727°7?7?72?22°27??7??27??7?7
Paint : NEUTRAL EXT PAINT FAMLY A --------- " OXFORD WHI TE SOLID G/ C

-------------- AEFETER MARKET MODI FI CATIl ONS -cccceeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

EA23-002 000031 GCQIS



Page: 03 CQ S DETAI L REPORT 01/ 22/ 24 18:00: 29

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 11/ 22/ 2021

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

ICD)rhig/CaIIer ' e Title: TECHNI Cl AN

one :

Rpr Dl r: USA 0452Hf kmor d Ph#: 936- 632- 6611
Gty: Luf ki n State . Texas

Country: United States Regi on : Houston

AQaim#/ Date : R 11/ 10/ 2021

Specialist's
Name - ATOVARS - 2722727222°7222722272227222727

---------------------- CQI'S VIN HI STORY -ceccmmmmmaaamaaaooo
NO CQ'S VI N HI STORY AVAI LABLE FOR THI S VEHI CLE

--- SUPPLEMENTAL SURVEY:  NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT
------------------ VEH CLE' S WARRANTY HI STORY (365 days only) .-::----.-.-:---

Repai r Repai r Odonet er R& Caus Service Part Nunmber Labor
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Oper ation
USA 0350/ 0o/ 241 25 654233 13506 I 82 KUZ /31 VBASI C
USA 03307 03/ 24/ 23 654233 13506 1 82 X 5WB0 BSP  MBASI C1
USA 03307 03/ 24/ 23 654233 13506 1 82 7C3 9601 MBASI C2
USA 03307 03/24/23 654233 13506 1 82 KL3 19N619 AA
USA 03307 03/ 24/ 23 654233 13506 1 82 MAL NT
USA 03307 07/08/23 663245 18781 1 82 KU2 6731 A MBASI C1
USA 03307 07/08/23 663245 18781 1 82 X 5WB0 BSP  MBASIC
USA 03307 07/08/ 23 663245 18781 1 82 MAL NT
USA 03307 11/15/23 675460 23920 1 82 KU2 6731 A MBASI C
USA 03307 11/15/23 675460 23920 1 82 X 5\WB0 BSP  MBASI C1
USA 03307 11/15/23 675460 23920 1 82 KL3 19N619 AA MBASI C4
USA 03307 11/ 15/ 23 675460 23920 1 82 MAI NT

EA23-002 000032 GCQIS



Page: 01 CQIS DETAIL REPORT 01/22/24 18:00:29

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: SD - TECH ASSIT CENTER Report Date: 10/15/2021

————————————————————————— R:E P OR T S ‘U MM /A R ¥ oromoemomoenomoemmmiees
VEHICLE: 2021 BRONCO 4X4,4DR,MPV VIN: 1FMEES5BP6MLA71427
Engine : 2.7L DOHC 4V DI GT Vé GAS/FFV Odometer: 6,245 MILES
Operating Environ: WCC :
Vehicle Use : Rsp. Act:
SYMPTOM: 4 40 1 02 START/RUN/MOVE STARTING

NO CRANK ALWAYS
Additional Symptom: CRANKCHAFT CANNOT BE ROTATED
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Lioeg::
Causal Condition: Photo: Attchmnts: 0
Component Test Status: ===~ Return Loe:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :
————————————————————————————————— G IO M M B N T 5 crooosmos e e m s i C S i m s s
w2 TP i et e S s 2 S s 2 S s 2 S s 2 COMMENT, TEXT, «=imin i i i i i i i i i i i
CONCER 10/15/2021 12:50PM SERGIO RANGEL MSS - FCSD - TECH ASSIT CENTER

Web Form Data(118460036) Description of Vehicle Concern: Towed in
vehicle died on highway will not restart Please list any diagnostics
already performed: check battery voltage is 12 volts crank will not
move. checked starter. starter 1s not locked up with starter removed
crank will still not move Parts Replaced: none Your Question: Bronco
was towed in for not runnlng can not move crank. want to know what

the next step is. Thank
RECOMM  10/15/2021 12:50PM m
canno € rotated arter removing
€ starcter, rurcher inspection or the short block assembly is

required in order to determine the root cause of the vehicle concern.
Refer to GSB 20-7062. This would help determine if the concern was
caused by a low o0il condition or an internal component failure. GSB
G0000165 can be followed to help determine if there is excessive metal
contamination. Both GSBs can be referenced to help determine if any
cylinder wall damage or scoring is noted. If signs of excessive metal
debris is noted, further inspect the cylinder heads for any
contamination concerns, 1nclud1n? the intake manifold. Once the extent
of the suspected base engine failure has been determined, the LTIS
policy can be followed as the vehicle has less than 12, 000 miles and
the within 12 months of warranty start date. Have a great day. Sergio
R. Ford Technical Assistance Center

ADD-ON 10/15/2021 12:50PM MSS - FCSD - TECH ASSIT CENTER
Consulted with TSA Kur C1Ntos agreed the next step is to
further inspect the engine, to make & determination of the suspected
base engine failure. Kurt mentioned the LTIS policy can be followed.

RECOMM  10/22/2021 04:40PM _(FSE) MSS - FCSD - SOUTHWEST REG
<p>The Technical Asslstance Center has determined that additional
dealership outreach is necessary to further assist in resolving this
vehicle s concern(s). One of the Technical Assistance Center
<strong>Vehicle Off Road Specialists</strong> will contact you and/or
the Service Manager within 1 business day to obtain additional
information and provide recommendations to assist in successfully

EA23-002 000033 GCQIS



Page: 02 CQIS DETAIL REPORT 01/22/24 18:00:29
CQIS Report Number: H Program Type: H Orig Rpt #:

Report Source:

ADD-ON
CONCER

RECOMM

CONVRS

CONVRS

CONVRS

CONVRS

CONVRS

RECOMM
ADD-ON
CONVRS

SD - TECH ASSIT CENTER Report Date: 10/15/2021

------------------------- COMMENT 8 —rem—emeememee s e

——————————————————————————— COMMENT TEXT -----===-=======m=—--——————-
repairing the vehicle.</p><p><br></p><p>If you have not been contacted

repalrlng the vehicle. </p><p><br></¥><p>If you have not been contacted
or provided additional information from your service team within 1
business day, please contact the Techn1ca1 Assistance Center Hotline
<strong> (800) 826-4694</strong> and request to speak with your
designated Vehicle

Off Road Specialist.</p>
10/22/2021 04:40PM #(FSE) MSS - FCSD - SOUTHWEST REG
Reason For Escalation : Technical Progress

10/25/2021 10:32AM H(FSE) MSS - FCSD - SOUTHWEST REG
Multiple OBCs to technician thony and left a voice. Multiple OBCs to
the dealership but was not able to contact anyone in service
10/25/2021 10:32AM (FSE) MSS - FCSD - SOUTHWEST REG
Anthony, If you cou pléease update this form with more information on
the concern and the status of the repair. Thank you, Jon F. Vehicle
Off Road Specialist 313-317-6337
10/27/2021 01:50PM (FSE) MSS - FCSD - SOUTHWEST REG
OBC TO DEALER AND T THE VEHICLE WAS TAKEN BACK TO THE
..ORIGINAL DEALER THAT SOLD THE VEHICLE. THAT DEALER IS MIRACLE FORD
IN ..GALLATIN, TN. I WILL BE REACHING OUT TO THAT DEALER TO CONFIRM.
THEY ..ALSO CONFIRMED THAT THE ENGINE WAS LOCKED UP.
10/27/2021 03:16PM (FSE) MSS - FCSD - SOUTHWEST REG
MULTIPLE OBCS TO M BUT WAS UNABLE TO REACH ANYONE IN
SERVICE ..SENT THE FSE A WEBEX MESSAGE EXPLAINING THE SITUATION AND
ASKING FOR A ..GOOD CONTACT PERSON/NUMBER AT MIRACLE FORD. ..
10/27/2021 03: 47PM (FSE) MSS - FCSD - SOUTHWEST REG
RECEIVED A WEBEX M FSE STATING THAT HE REACHED OUT TO THE
..SHOP FOREMAN AT MIRACLE FORD AND HE SAID THE ENGINE IS ON ORDER BUT
..THERE'S NO ETA.
11./02/2021. oz:mM(FSE) MSS - FCSD - SOUTHWEST REG
OBC TO SHOP FORE E SATID THAT THEY GOT THE LONG BLOCK
..YESTERDAY AND HOPING TO HAVE IT DONE BY THE END OF THE WEEK.
11/05/2021 02:15PM FSE) MSS - FCSD - SOUTHWEST REG
OBC TO SHOP FORE ID THAT THEY FOUND THE ROOT CAUSE OF
..THE ENGINE DAMAGE H WAS CYLINDER 4 INTAKE VALVE DROPPED INTO THE
..COMBUSTION CHAMBER WHICH SENT METAL DEBRIS THROUGHOUT THE ENGINE.
THEY ..FOUND MORE DAMAGE TO THE EGR COOLER, LH TURBOCHARGER, AND METAL
DEBRIS ..IN THE INTAKE. THE EGR COOLER, LH TURBOCHARGER, INTAKE, AND
ALL OTHER ..NECESSARY COMPONENTS WERE ORDERED ON WEDNESDAY. DUE TO THE
METAL ..DEBRIS AND THE LH TURBOCHARGER BEING DAMAGED, I TOLD JEFF TO
ALSO ..REPLACE THE RH TURBOCHARGER AND CHECK THE CAC SYSTEM FOR METAL
DEBRIS ..REPLACING AS NEEDED.
11/11/2021 02:47PM JON FRITTER (FSE) MSS - FCSD - SOUTHWEST REG

Closing due to vehicle no longer at the dealer.
11/11/2021 02:47PM # FSE) MSS - FCSD - SOUTHWEST REG
Vehicle was towed to a erent dealer.

THA 7
Y PARTS HAVE BEEN INSTALLED TEST DROVE THE

VEHICLE ..AND THE CONCERN IS NO LONGER PRESENT. THEY ARE JUST WAITING
FOR THE ..CUSTOMER TO PICK UP THE VEHICLE.

EA23-002 000034 GCQIS



Page: 03 CQ S DETAI L REPORT 01/ 22/ 24 18:00: 29

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 10/ 15/ 2021

------------------------- CONCERN DETAI LS -ceemmmmmmmaaaaaaaaan-

T DI AGNOSTI C | NFORMATI ON-=-----cmemmemaoo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Tim ng: Base Ti m ng ML Iight on? :
Test Stand Road Test ; 8D Nunber :

Prior Repair "Atte Repair Prior to Call: NO
CB##P0303: 00- 65, PO 06 00- 65 _ _ _
Equi prent / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -secmmmmmcaaeaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS -----------mmmmmmmmao -
Vehi cl e Build Date: 07/ 22/ 2021 Warranty Start Date 07/ 29/ 2021
Dat e of Sal e: 07/ 29/ 2021 Selling D r{Geo/ Mt , DI r, Sub):
Deal er SpeC| al O der: G oss Vehicle Wight: 612 LBS
LH RH Drive:
_ ENGI NE- - -
Engl ne: 2.7L DOHC 4V DI GT V6_GAS/ FFV Tag: M 007 AA
B I " Cal b: MIGLWON A
eri a
EF06A21181120522 MB3E 6007 AA
- TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 1OR6O Part #:
Bld Dt:
Serial #:
TC04A21188221264 MB3P 7000 RD
Model : Shft:
--ADDI TIL ONAL - - -
Tire LT 265/ 70RL7 A/ T Br and
Radi o A C AC K- 2722727°222727227222°222?27°?27?7
Pai nt PN4- 222°272222222222222222222222- - - - - - - - - ANTI MATTER BLUE/ SI GNATURE NAVY

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

Qig/Caller - @@ Title: TECHN Cl AN
Phone :

Rpr DI r: USA 05_67md Ford Lincoln Ph#: 270- 843- 9041
Cty: Bow i ng Green State . Kent ucky

Country: United States Regi on . Menphi s

Claim#/Date : 433939 10/15/2021

Specialist's
Nane : SERG O RANGEL

EA23-002 000035 GCQIS



Page: 04 CQ S DETAI L REPORT 01/ 22/ 24 18:00: 29

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 10/ 15/ 2021

---------------------- CQI'S VI N HI STORY --rcmmmmmmimceeaeea -
CQ S Pro

Dat e Report gv ¥nBMCat Causal Part Description Deal er

10/ 15/ 2021 E475 OoC ST/ USA 057

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEHI CLE' S WARRANTY HI STORY (365 days only) ----------------

NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI S VEHI CLE

N—
Q.

EA23-002 000036 GCQIS



Page: 01 CQ S DETAI L REPORT 01/ 22/ 24 18:00: 29

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 08/ 02/ 2022

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2021 EXPLORER 4X4 f2020 - ) SPORT, 4 DOCR , MPV Vi N:W
Engi ne_: 3.0L GIDI TC V6 GAS Qdonet er: 127,

%er ati ng Envi ron: WCC 2B02

e

hicle e : Rsp. Act:

SYMPTOM 5 50 A 02 DRI VI NG PERFORMANCE RUNS ROUGH
ALL RUNNI NG MODES ALVWAYS

Addi tional Synptom CYLINDER 4 M SFI RE ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent: 12029 CaO L ASY-1GNI Tl ON
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: YES Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----ooe i a e COMVENT TEXT ----------------------------

CONCER 08/ 02/ 2022 01: 43PM AMORA110 o )
Web For m Dat af119552904)|_ Descripti on of Vehicle Concern: THE CHECK
ENG NE LIGHT IS ON AND THE VEH CLE RUNS ROUGH. P0304 IS STORED AND
CYLI NDER 4 APPEARS TO BE THE ONLY CYLINDER M SFI RING._ Pl ease |ist an
di ag?nostl cs al readY perfornmed:. VERI FI ED CONCERN, PERFORMED A SELF TEST
ON THE PCM P0304 1S STORED. ROADTESTED THE VEHI CLE WHI LE MONI TORI NG
PONER BALANCE AND FOUND CYLI NDER 4 WLL M SFI RE UNDER LOAD. THE
M SFI RE WLL SHOWN UP ON THE POANER BALANCE WHEN AT | DLE AS WELL.
PERFORVMED THE RELATI VE COVPRESSI ON TEST- ALL SHOW 0% LOSS. PERFORMED
THE H GH AND LOW PRESSURE FUEL SYSTEM TEST- ALL PASS. SWAPPED CYL| NDER
4 SPARK PLUG AND CO L TO CYLINDER 1 AND CLEARED DTCS, RESET KAM AND
ROAD TESTED THE VEHI CLE. FOUND THE M SFIRE | S STI LL PRESENT AND ONLY
ON CYLI NDER 4. P0304 WAS STORED AGAI N AFTER THE ROAD TEST. ALLOWED THE
ENG NE TO GET TO OPERATI NG TEMP AND PRESSURI ZED THE COOLI NG SYSTEM AND
ALLOVNED THE VEH CLE TO COLD SOQAK OVERNI GHT. | NSPECTED | NSI DE CYLI| NDER
4 FOR SIGNS OF COOLANT LEAKI NG FROM THE HEAD GASKET | NTO THE
COVBUSTI ON CHAMBER- NONE FOUND AND THE COOLI NG SYSTEM HELD PRESSURE
OVERNI GHT. DECI DED TO REPLACE THE CYLI NDER 4 | NJECTOR | NCASE | T WAS
| NTERNALLY STI CKI NG CLOSED SLI GHTLY AND RESULTING IN A M SFI RE. AFTER
REPLACENMENT, CLEARED DTCS AND RESET KAM ROADTESTED THE VEHCI LE AND
FOUND | T STIiLL M SFIRES AND THE CHECK ENG NE LI GHT CANME BACK ON.
PERFORVED A SELF TEST ON THE PCM AND FOUND P0304 WAS STORED AGAI N.
CHECKED PIN FIT ON CONNECTORS C114 AND Cl1144 USI NG THE ROTUNDA BACK
FLEX PROBE KI T- ALL PINS HAVE SLI GHT DRAG AND FEEL SNUG. CHECKED
CIRCU T CE306 FROM THE PCM TO THE CO L 4 CONNECTOR- FQUND 0. 3CHVS AND
| T STAYED CONSTANT VWHI LE W GGELI NG AND PULLI NG ON THE W RI NG HARNESS.
CHECKED GD108 FROM CO L 4 CONNECTOR TO THE ENA NE GROUND- 0. 4CHVS AND
DOES NOT CHANGE VWHI LE W GGELI NG THE W Rl NG HARNESS. CHECKED CBK04 AT
COL 4 CO\INECT (P AND FOUND 12. 17V | S PRESENT. CHECKED COVPRESSI ON ON
CYLI NDERS 4 AND ALL WERE ABOUT 150PSI. MONI TORED FLP AND FRP
Pl DS AND Cd\/PARED TO THEIR DESI RED PI DS, ALL WERE CLOSE TO WHAT THE
DESI RED PI DS READ. CONNECTED A FUEL PRESSURE GAUGE I N LI NE W TH THE
LOW PRESSURE FUEL SYSTEM AND COMPARED THE FUEL PRESSURE ON THE GAUGE
TO THE FLP PID- THE PI D READ AROQUND 76PSI, THE GAUGE READ ABOUT

EA23-002 000037 GCQIS
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CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 08/02/2022

--------------------------------- COMMENT S -~---mmmmmmmmmmmmemmccmemmm

«-TYPE-- ==-==ccccccccccccccacca-=-o- COMMENT TEXT ------=-=cc=cccccc-coccaa---
72PSI.USED THE TAC SELF HELP TOOL AND FOUND A SIMILAR CONCERNS AND

72PSI.USED THE TAC SELF HELP TOOL AND FOUND A SIMILAR CONCERNS AND
THEY FOUND A BROKE VALVE SPRING THAT RESULTED IN MISFIRE. REMOVED THE
BANK 2 VALVE COVER AND INSPECTED ALL OF THE VALVES ON CYLINDER 4 AND
ALL APPEAR OK AT THIS TIME. Parts Replaced: FUEL INJECTOR ON CYLINDER
4 Your Question: SINCE THE MISFIRE IS CONSTANT ON CYLINDER 4 AND FUEL,
SPARK, AND COMPRESSION ALL SEEM OK COULD THIS BE A RESULT OF A FAULTED
COIL DRIVER IN THE PCM? IS THERE ANY OTHER BASE ENGINE DIAGNOSIS I
SHOULD PERFORM?

RECOMM 08/02/2022 01:43PM AMORA110
Since the vehicle is exhibiting a single cylinder misfire on 4
w1l

compression, fuel, and spark plugs/coils ruled out an ignition
fault may still be occurring within the COP circuits or driver for
cylinder 4. At this time, it would be recommended to confirm if spark
is present at the cylinder 4 COP by following PPT JB step 8 located
within WSM section 303-07B > Diagnosis and Testing > Engine Ignition >
Pinpoint Test JB. The test will confirm if 25-28kV is available to the
coil which would condemn the circuits or driver for a fault. If spark
is not present when performing this test, then it would be recommended
to continue with performing a loaded voltage drop test on the CE306,
GD108, and CBK04 circuits seen on wiring diagram cell 23 page 2.
Voltage drop across the individual circuit being testing should not
exceed .5V from source voltage and if it does excessive resistance is
gresent that will need to be isolated and repaired. If voltage drop
oes not exceed .5V on any of the COP4 circuits and spark was not
available at the coil, then a PCM driver fault would be suspected. PCM
replacement would be suﬁported in this case having ruled out the
circuits, COP, and spark plug for the cylinder. As your dealership is
equipped with the See What I See (SWIS) headset, if additional
technical assistance is required and a SWIS session would be
beneficial (live video or picture would hel click <A target= blank

O DOOK a ca
w1l e . €r DOOK1Ng an appolntment a representative will
reach out to you at the agpropriate time. Verify the following prior
to your appointment:<ul><li>Your See What I See (SWIS) headset 1is
charged, the headset is turned on, and is updated with the latest
software level.</li><li>Ensure TeamViewer login card is ready to scan
(Contains unique dealer code & dealership name)</li><1li>The vehicle
you are workin? on is in a bay with good Wi-Fi
connectivity</Ii></ul><br><span style=font-weight: bold font-style:
italic>If the bullet points above are met the TAC can be reached at
(800) 826-4694, from 9am to 6gm Monday thru Friday Eastern Time to
erform a SWIS call.</span> <br><BR><A target= blank

EA23-002 000038 GCQIS
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S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 08/ 02/ 2022

e TYPE-- - -ommmeem e eiieoos COMVENT TEXT - - - mmmmmmmmmmmmeecccmm o
ADD-ON 08/ 02/ 2022 01: 43PM AMORA110

ADD-ON  08/02/ 2022 01:43PM AMORAL110
SWS Session Status : SWS Not Necessary, SWS Session Sub Status :
1st Contact, SWS Comments : N A 1st contact
08/ 04/ 2022 04: 08PM GT S
THANK YOU FOR THE UPDATE. | LOAD TESTED AND PERFORVED A VOLTAGE DROP
ON CILRCU TS CE306, GD108, AND CBKO4. THE TEST BULB LI T UP BRI GHTLY AND
ALL OF THE VOLTAGE DROPS READ BETWEEN .43V TO 0.47V. PPT JB STEP 8
CALLS FOR A THX458 OR EQUI VALENT, NO ONE I N OUR SHOP HAS A THX458 OR
EQUI VALENT SPARK TESTER. ASSEMBLED THE VEH CLE_AND ATTACHED MATCO
| NLI NE SPARK TESTER PART NUMBER 23970 AND MONI TORED POWNER BALANCE AND
THE SPARK TESTER BULB WHI LE THE VEHI CLE WAS RUNNI NG. POWER BALANCE
WLL SHOW M SFI RES AT TI MES BUT THE BULB STILL LI GHTS AND DOES NOT
APPEAR TO BE FADED OR M SFI RE. | VE ORDERED THE THX458 SPARK TESTER
BUT | MWAITING FOR I T TO COVE IN. | SWAPPED THE SPARK PLUGS FROM
CYLI NDERS 1 AND 4. MONI TORED PONER BALANCE AND FOUND THE M SFI RE STI LL
SHOAS5 ON CYLINDER 4. SINCE IT LOOKS LI KE THE | GNI TI ON SYSTEM | S
WORKI NG NORMALLY, BASE ENG NE _APPEARS TO BE OK, AND THE FUEL SYSTEM
SEEMS OK, COULD THI S BE THE RESULT OF SOVETHI NG ELSE LI KE A CRANK
SENSOR OR TRI GGER WHEEL?
08/ 05/ 2022 11: 41ANIANCRA110
OBC pl aced to m o discuss state of vehicle and where to pr
MAth testing. hone today but will return on Monday to fo
testing procedures. Advised that the msfires are felt esSpeci al
driving under | oad mhere the CEL will flash and reduce power, Co
can be duplicated with
Wen val ve cover for b
damage such as a dropp
°f

CONCER

CONCER

aci ng additional load to engine during
2 was renoved only checked for obvious
al ve based on previous reports but did
rther. THX458 ar k Tester should be in

p
n
dv

u -

?er testing on nday.
n

I
ank
e

i nspect valve train y f
today to be used for furt
RECOWM 08/ 05/2022 11: 41AM AMORAL
Thank you for taki
r
a
e

0
king the tine to speak with ne today on your
di scussed durin
h

g the call, it would be recomended to use
o d cated 1n PPT JB step 8 to place the
mﬁ it |on systemfor cylinder 4. If a weak
npared to another cylinder, then it
e the PCM as driver failure would be
ion conmponents ruled out. If spark is
ester, then it would be recomended
n Pl bs while duplicating the

f. As [
the THX458 Spark Tester as
appropriate stress on t
spark is noted especi al
woul d be recommended to r pl
suspected with the rest of |
rul ed out for a concern with t
to utilize the Cylinder Acce tio
concern. All cylinders can b nitored to conpare but with msfires

n cylinder 4 thi mould be the focus point during
| readi ngs should stay around O or fluctuate no greater
f readi ngs are betmeen +/- .5 to 1, then suspect this is

n
n
en
ac
gn

t
| e
e

it
he
ra
no
is

amsfire that the PCMis starting to detect and may not be felt by
the driver. If readln?s are at or greater than +/- 1, then this would
be a dead msfire that the PCM shoul d be setting a code for and be
felt by the driver. If the cylinder acceleration PIDs indicate a
msfire is occurring on cylinder 4 but it cannot be felt or is not
setting codes, then it would be reconmended to go after a CKP rel ated
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CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: SD - TECH ASSIT CENTER Report Date: 08/02/2022

--------------------------------- COMMENT S -~---mmmmmmmmmmmmemmccmemmm

~-TYPE-- —------mmmmmmmmmmm e COMMENT TEXT ----------==---===—--—————-—-
fault. This will include removal of the CKP sensor for inspection of

fault. This will include removal of the CKP sensor for inspection of
the tone wheel with a borescope through the hole. If cylinder
acceleration PID readings indicate a misfire is occurring and can be
felt, then it would be recommended to suspect a base engine fault.
Continue with removal of the valve cover and inspect the valve train
including the lash adjusters for bleed down. A valve train analysis
can be carried out as outlined in WSM section 303-00 > General
Procedures > Valve Train Analysis and make any repairs as_indicated.
If any damage is found to the cylinder head regulrlng replacement,
then the Smart Cost Cap Tool should be utilized with the extent of
damage to proceed with the appropriate repair decision. If all
components have been ruled out between ignition, fuel, compression,
air, and base engine failures, then it would be recommende to carry
out the Misfire Monitor Neutral Profile Correction procedure in an
attempt to confirm if previous repairs/testing may have resolved the
misfire. If not and the misfire still occurs on cylinder 4, then it
would be recommended to replace the PCM as the last likely cause of
the concern. If additional technical assistance is needed, feel free
to update the form with the results from testing or call into the
Technical Assistance Center Hotline at 800-826-4694. The TAC can be
reached Monday - Friday 8:30 am to 8:00 pm Eastern Standard Time.
Technical Assistance Center Team Member, Amadeus

ADD-ON 08/05/2022 11:41AM AMORA110
Consulted with Sean Powers to confirm direction to take with the
misfire on cylinder 4. Advised that valve train issues may be
occurring if tech did not 1nsgect for bleeding lash adjusters.
Ignition can be double checked if spark was not compared to another
cylinder since a recommended tester was not used. A CKP fault could
occur most likely if the misfires are not felt. And if all components
have been ruled out a PCM replacement may be necessary.

ADD-ON 08/05/2022 11:41AM AMORA110
SWIS Session Status : SWIS Not Necessary, SWIS Session Sub Status
Technical, SWIS Comments : OBC to discuss diagnostics and was not in
the shop to start a SWIS session. Also, mentioned that headset was not
charged or updated but if needed when he returns a session will be
scheduled.

RECOMM o08/08/2022 04:16PM MSS - FCSD - TECH ASSIT CENTER

app-oN  08/08/2022 04:16PM [ MSS - FCSD - TECH ASSIT CENTER
Pulling into VOR.

ADD-ON  08/08/2022 04:16PM m MSS - FCSD - TECH ASSIT CENTER
Reason For Escalation : Technica rogress

ADD-ON 08/08/2022 04:16PM MSS - FCSD - TECH ASSIT CENTER
SWIS Session Status : (@) ecessary, SWIS Session Sub Status

Non-Technical, SWIS Comments

CONCER 08/09/2022 09:40AM (FSE) MSS - FCSD - MID ATLANTIC REG
OBC to Mentione at we would not be performing a SWIS session
thés morning. A member on the VOR team would reach out to him later
today.

Pulling into VOR.

EA23-002 000040 GCQIS
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--TYPE--
RECOMM

------------------------ COMMENT S -~---mmmmmmmmmmmmemmccmemmm

--------------------------- COMMENT TEXT -------==--=-=-=-—--—--—----—-
08/09/2022 09:40AM |2 UL (FSE) MSS - FCSD - MID ATLANTIC REG

RECOMM  08/09/2022 09:40AM _(FSE) MSS - FCSD - MID ATLANTIC REG
Thanks for taking my call and apolo?ize for the changes in the

ADD-ON

ADD-ON

CONCER

RECOMM

ADD-ON
ADD-ON

CONCER

RECOMM

Session this morning. <p>The Technical Assistance Center has
determined that additional dealership outreach is necessary to further
assist in resolving this vehicle s concern(s). One of the Technical
Assistance Center <strong>Vehicle Off Road Specialists</strong> will
contact you and/or the Service Manager later today to obtain
additional information and provide recommendations to assist in
successfully repairing the vehicle.</p><p><br></p><p>If you have not
been contacted or provided additional information from your service
team within 1 business day, please contact the Technical Assistance
Center Hotline <strong>(800) 826—4694</stron?> and request to speak
with your designated Vehicle Off Road Specialist.</p> Ford Technical
Assistance Center Team Member- Hailee
08/09/2022 09:40AM (FSE) MSS - FCSD - MID ATLANTIC REG
Spoke with Michael K. - mencioned to give the tech a call to let him
know the contact was escalated to the VOR team.

08/09/2022 09:40AM (FSE) MSS - FCSD - MID ATLANTIC REG
SWIS Session Status : ot Necessary, SWIS Session Sub Status

Non-Technical, SWIS Comments : N/A.
08/09/2022 04:41PM

MSS - FCSD - TECH ASSIT CENTER
OBC was placed to stated that the vehicle has a dead
missfire on cylinder 4. Manual and relative compression are good. The
coil and plug have been swagped with no change and the injector has
been replaced. The fuel rail did not have any restrictions. The spark
was tested and it was a little weak however, not suspected enough to
cause a dead misfire.

08/09/2022 04:41PM m MSS - FCSD - TECH ASSIT CENTER
It is recommende O perrorm a running compression test bK
en

removing the one wa¥ check valve in the compression tester and t
connecting it to cylinder 4. Then start the vehicle and monitor where
the needle bounces to. Then perform the same test on a known good
cylinder. If the needle does not bounce as high on cylinder 4 as the
known good cylinder, the cylinder head will require replacement. A
follow up call is set for Wednesday August 10th 2022 to check on
progress of the vehicle repairs. If further assistance is needed for
this concern before then, please update this form and a follow up call
will be placed as soon as possible. Ford Technical Assistance Center

R.
9/2022 o04:41pM [N MSS - FCSD - TECH ASSIT CENTER
Updated PEGA case.

08/09/2022 04:41PM W MSS - FCSD - TECH ASSIT CENTER
SWIS Session Status : OC Necessary, SWIS Session Sub Status :
Non-Technical, SWIS Comments Waiting on a running compression test.
08/10/2022 02:18PM MSS - FCSD - TECH ASSIT CENTER

IBC was placed from stated that he performed the running
compression test and cyllnder matched a known good cylinder with 35

psi. The PCM should be arriving tomorrow.
08/10/2022 02:18PM ﬁ MSS - FCSD - TECH ASSIT CENTER

EA23-002 000041 GCQIS
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--TYPE--

ADD-ON
ADD-ON

CONCER

CONCER

RECOMM

ADD-ON
ADD-ON

CONCER

CONCER

RECOMM

------------------------- COMMENT S -~---mmmmmmmmmmmmemmccmemmm

--------------------------- COMMENT TEXT -------------=-—=c——c——ooo_
I 1t is suspected that the PCM has a bad driver present causing

F It is suspected that the PCM has a bad driver present causing
e misfire. Please proceed with reglacement of the PCM. A follow ug
call is set for Thursday August 11th 2022 to check on Erogress of the

vehicle repairs. If further assistance is needed for this concern
before then, please update this form and a follow up call will be
placed as soon as possible. Ford Technical Assistance Center R.

08/10/2022 02:18pM [N MSS - FCSD - TECH AS ENTER
Updated PEGA case.

08/10/2022 02:18PM W MSS - FCSD - TECH ASSIT CENTER
SWIS Session Status : O ecessar¥, SWIS Session Sub Status :
Non-Technical, SWIS Comments : Waiting for PCM to arrive.

08/11/2022 02:36PM GTCGCQIS

THE PCM WAS REPLACED AND PROGRAMMED. THE MISFIRE PROFILE CORRECTION
WAS PERFORMED AFTER REPLACEMENT AND ON THE ROADTEST, THE VEHICLE STILL
MISFIRES AND STORES A PO304. MADE RECORDINGS AND MONITORED PIDS WHILE
ROADTESTING AND FOUND CYLINDER 4 MISFIRES. MODE 6 DATA SHOWS A COUPLE
OF MISIFIRES STORED ON CYLINDERS 1, 2, 5, AND 6. CYLINDER 4 SHOWS 234
MISFIRES AFTER THE FIRST ROADTEST. AT THIS POINT SINCE BASE ENGINE,
IGNITION, PCM, AND FUEL SYSTEMS SEEM TO RULED OUT, SOULD THE TRIGGER
WHEEL FOR THE CKP AND THE CKP SENSOR BE INSPECTED AND/REPLACED?
08/11/2022 03:15PM MSS - FCSD - TECH ASSIT CENTER
OBC was placed to stated that he has checked the harness
for the coil and the 1Injector to cylinder 4 and there are no faults.
The injector has been replaced and the coil was swapped with no

change. There were no restrictions in the fuel rail when the injector
was replaced.

08/11/2022 03:15PM W MSS - FCSD - TECH ASSIT CENTER
It is suspecte a ere 1s a valvetrain concern present and
linder head will require replacement. It is recommended to fill
out t e smart cost cap for the cylinder head which should result in
engine reglacement A follow ug call is set for Monday Au ust 15th
2022 to check on grogress of the vehicle repairs. If furt
assistance is needed for this concern before then, please update this
form and a follow up call will be placed as soon as possible. Ford
Technical Assistance Center R.

08/11/2022 03:15PM MSS - FCSD - TECH ASSIT CENTER
Updated PEGA case.

08/11/2022 03:15PM W MSS - FCSD - TECH ASSIT CENTER
SWIS Session Status : (@) ecessar¥, SWIS Session Sub Status :
Non-Technical, SWIS Comments : Waiting for parts availability.
08/11/2022 05:29PM GTCGCQIS

THANK YOU FOR THE HELP, MY SERVICE MANAGER WOULD LIKE OUR FSE TO BE

INVOLVED IN THE REPAIR AT THIS POINT. PLEASE ALSO ESCALATE THIS TO THE
FSE IN OUR REGION

08/12/2022 03:16PM H MSS - FCSD - TECH ASSIT CENTER
OBC was placed to the dealer pPOKeé with Russ in parts who stated that
he is 01ng to check D2D and if the engine mount nuts cannot be
obtained that way he will open a COPIS VOR case.

08/12/2022 03:16PM * MSS - FCSD - TECH ASSIT CENTER

EA23-002 000042 GCQIS
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ADD-ON

RECOMM

ADD-ON

CONCER

RECOMM

ADD-ON

CONCER

RECOMM

ADD-ON

CONCER

RECOMM

------------------------- COMMENT S -~---mmmmmmmmmmmmemmccmemmm

--------------------------- COMMENT TEXT --------=--=-=-—~~—~—~—~—~—~———————
I 2 fcollow up call is set for Monday August 15th 2022 to

*, A follow ug call is set for Monday August 15th 2022 to
check on progress of the vehicle repairs. If further assistance is
needed for this concern before then, please update this form and a
follow up call will be placed as soon as possible. Ford Technical
Assistance Center R . PHONE

08/12/2022 03:16P MSS - FCSD - TECH ASSIT CENTER
Updated PEGA case., ession atus : SWIS Not Necessary, SWIS
Session Sub Status : Non-Technical, SWIS Comments : Waiting for parts.
08/15/2022 05:01PMSH MSS - FCSD - TECH ASSIT CENTER
Dealer opened COPI case an ey should allocated before 8/22/22.
Follow up set for then to verify they have arrived.

08/15/2022 05:01PM H MSS - FCSD - TECH ASSIT CENTER
Updated PEGA case., ession atus : SWIS Not Necessary, SWIS

Session Sub Status : Non-Technical, SWIS Comments : Parts.

08/22/2022 03:22PM MSS - FCSD - TECH ASSIT CENTER
OBC was placed to stated that there is another part
number on backorder an ey have opened another COPIS VOR case. It

shows that they are trying to get it pulled from the vendor or direct
from the line. The engine mount nuts have arrived at the dealer.
08/22/2022 03:22PM _ MSS - FCSD - TECH ASSIT CENTER
A follow up ca 1S se or Wednesdag August 24th 2022 to check
on progress of the vehicle repairs. If further assistance is needed
for this concern before then, please update this form and a follow up
call will be placed as soon as possible. Ford Technical Assistance
Cente
08/22 :22PM m MSS - FCSD - TECH ASSIT CENTER
Updated PEGA case., ession atus : SWIS Not Necessary, SWIS
Session Sub Status : Non-Technical

SWIS Comments : Parts concern.
08/24/2022 03:26PM MSS - FCSD - TECH ASSIT CENTER
OBC was placed to stated that he would start on the job
the beginning of next week.

08/24/2022 03:26PM MSS - FCSD - TECH ASSIT CENTER
A follow up ca 1S se Oor Tuesday August 30th 2022 to check
on progress of the vehicle repairs. If further assistance is needed
for this concern before then, please update this form and a follow up
laced as soon as possible. Ford Technical Assistance

call will be
Center H
08/24/2 :26PM m MSS - FCSD - TECH ASSIT CENTER
Updated PEGA case., ession atus SWIS Not Necessary, SWIS
Session Sub Status : Non-Technical, SWIS Comments : Waiting on parts.

08/30/2022 04:10PM MSS - FCSD - TECH ASSIT CENTER
OBC was placed to € 1nput shaft gaskets have arrived and the
repairs should be complete by EOB tomorrow.

08/30/2022 04:10PM ﬁ MSS - FCSD - TECH ASSIT CENTER
ﬁ A follow up ca 1S se or Wednesdag August 31st 2022 to check
on progress of the vehicle repairs. If further assistance is needed

for this concern before then, please update this form and a follow up
call will be placed as soon as possible. Ford Technical Assistance
Center i

EA23-002 000043 GCQIS
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app-oN  08/30/2022 04:10PM | MSS - FCSD - TECH ASSIT CENTER

ADD-ON  08/30/2022 04:10PM m MSS - FCSD - TECH ASSIT CENTER
Updated PEGA case., ession atus : SWIS Not Necessary, SWIS
Session Sub Status : Non-Technical, SWIS Comments : Engine

replacement.

CONCER 08/31/2022 05:33PM MSS - FCSD - TECH ASSIT CENTER
OBC was placed to stated that the engine has been
replaced and the concern has been resolved.

RECOMM 08/31/2022 05:33PM MSS - FCSD - TECH ASSIT CENTER
# No follow up ca 1S being set at this time. If further
assistance is needed for this concern, please update this form and a
follow up call will be placed as soon as possible. Ford Technical
Assistance Center .

ADD-ON 08/31/2022 05:33P MSS - FCSD - TECH ASSIT CENTER
Updated PEGA case. ess1on atus : SWIS Not Necessary, SWIS
Session Sub Status : Non-Technical, SWIS Comments : Concern resolved.

CONCER 09/01/2022 07:14AM GTCGCQIS
THE ENGINE REPLACEMENT RESOLVED THE ORINGINAL CONCERN, THANKS FOR THE
HELP Dealership selected No Reply Required when submitting these
comments.

CONCER 09/01/2022 07:17AM GTCGCQIS
THERE WAS A SUSPECTED STICKING VALVE IN THE CYLINDER 4 VALVETRAIN
RESULTING IN A MISFIRE UNDER ALL RUNNING CONDITIONS. THE ENGINE WAS
REPLACED UNDER LTIS

CONCER 09/01/2022 10:50AM GTCGCQIS
SPOKE TOO SOON, MISFIRED DURING MY ROADTEST TODAY, STORED P0304 AND
MODE 6 SHOWS 249 MISFIRES ON CYLINDER 4

RECOMM

09/01/2022 02:30PM MSS - FCSD - TECH ASSIT CENTER
We have referre 1s concern to the Field Service Engineer
in your market area. The FSE should contact you and/or the

Dealership management (Service Manager or Service Director) within one

(1) business day to discuss further recommendations. If the FSE does
not contact you directly, please consult with your Dealership
management to discuss further recommendations and steps to assist in
the resolution of this vehicle concern.

ADD-ON 09/01/2022 02:30PM MSS - FCSD - TECH ASSIT CENTER
SWIS Session Status : (@) ecessary, SWIS Session Sub Status
Non-Technical, SWIS Comments TAR is being opened.

TARVOR 09/01/2022 02:30PM MSS - FCSD - TECH ASSIT CENTER
TARVOR IS BEING OP K OF TECHNICAL PROGRESS.

AUDIT 09/01/2022 02:30PM MSS - FCSD - TECH ASSIT CENTER
TECH ASSIST REFERRA

D
ADD-ON 09/02/2022 02:42PM FSE) MSS - FCSD - KEYSTONE REGION
CALLED SM INSPECTED THE TRIGGER WHEEL WHEN
THEY REPLA NG BLOCK AND DIDNT SEE ANY ISSUES. PLANNED A D

EALER VISIT FOR TUESDAY AT 1:00.

ADD-ON 09/06/2022 05:08PM FSE) MSS - FCSD - KEYSTONE REGION
VISITED DEALER ON 0 R WAS UNABLE TO PULL VEHICLE IN AT
TIME OF VISIT. SM THOUGHT THAT WE DISCUSSED FSE VISITING ON
09/07. WENT OVER OUS REPAIRS WITH SM. RETURNING TO DEALER ON
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CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: SD - TECH ASSIT CENTER Report Date: 08/02/2022

--------------------------------- COMMENT S -~---mmmmmmmmmmmmemmccmemmm

--TYPE-- -==-=-c--c-e-c-eeeececece-a- COMMENT TEXT ----------=-=-=-=---—~———-—--
09/07 IN THE AFTERNOON.

09/07 IN THE AFTERNOON.

ADD-ON 09/07/2022 04:11PM FSE) MSS - FCSD - KEYSTONE REGION
FSE VISITED DEALER WITH TECH & SM ABOUT ALL REPAIRS.
PCM HAS BEEN REPLACED, FUEL INJECTOR FOR CYLINDER 4, AND THE LONG
BLOCK. SPARK PLUGS, HPFP AND FUEL INJECTORS CAME WITH NEW ENGINE AND
TECHNICIAN SAID THE MISFIRE WAS STILL OCCURRING ON THE SAME
CYLINDER A HE ENGINE REPLACEMENT. THE CKP SENSOR, TRIGGER WHEEL,
AND IGNITION COILS WERE THE ONLY COMPONENTS THAT HAVE NOT BEEN
REPLACED AND DID NOT COME WITH THE NEW ENGINE. DECIDED TO START WITH
DIAGNOSING IGNITION COILS FIRST. TEST DROVE VEHICLE WHILE MONITORING
CYLINDER ACCELERATION PIDS. DURING TEST DRIVE, ACCL 4 PID (CYLINDER
5) INDICATED A MISFIRE OF +/- 1.4. RETURNED TO SHOP AND HAD
TECHNICIAN SWAP THE COIL BACK FROM CYLINDER 5 TO CYLINDER 4. TEST
DROVE VEHICLE AGAIN AND MISFIRE FOLLOWED COIL, SHOWING +/-2.0 ON
ACCL 2. FIRING ORDER FOR VEHICLE IS 1-4-2-5-3-6, MEANING MISFIRE
FOLLOWED COIL TO CYLINDER 4. DEALER HAS COIL ORDERED; ETA IS 09/08 IN
THE MORNING. FOLLOWING UP WITH SM TOMORROW TO VERIFY NEW COIL
RESOLVED ISSUE BEFORE CLOSING CAS

ADD-ON 09/08/2022 06:28PM

FSE) MSS - FCSD - KEYSTONE REGION
CALLED SM D THE IGNITION COIL AND THE MISFIRE
HAS NOT R IS PERFORMING THE DRIVE CYCLE TEST BEFORE
RETURNING TO CUST . CLOSING CASE.

AUDIT 09/08/2022 06:28PM FSE) MSS - FCSD - KEYSTONE REGION
TECH ASSIST REFERRA SED

------------------------- CONCERN DETAILS --------mmmmmmmeee -
----------------- DIAGNOSTTIC INFORMATTION ----------------
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp . Tlmlng Base Timing : MIL light on?

Test Stand Road Test : 8D Nu

Prior Repair Attempts Repair Prior to Call: NO
PCM#P0304:00-65,P0306:00-65

Equlpment/Procedure Used Effective? Equipment/Procedure Used Effective

-------------------------- SERVICE ACTIONS --ccecemmcccmcccceeee

Repair Number Causal
Type Component Number Type Description Comp .
RPL 12029 SERVICE COIL ASY-IGNITION YES
----------------------- VEHICLE DETATIULS —-----------mmmmm e e - — -
Vehicle Build Date: 07/02/2021 Warranty Start Date: 08/02/2021
Date of Sale: 08/02/2021 Selling Dlr(Geo/Mkt,Dlr, Sub) :

Dealer Special Order: Gross Vehicle Welght 615 LBS

LH/RH Drive:

EA23-002 000045 GCQIS
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CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 08/02/2022

- --ENGINE- - -

Engine: 3.0L GTDI TC V6 GAS Tag: BC B3G E3
Bl 'Dt: Calb: MCTWYXN A
Serial #

EF06A21174130663LB5E 6007 CB
- - - TRANSMISSION- - -

Trans: 10 SPD AUTO 10R60 Part #:
Bld Dt:
Serial #:
TC04A21175221099 L1IMP 7000 VB
Model : Shft:
- - -ADDITIONAL - - -
Tire : 275/45 R21 A/S TYRE Brand :
Radio : A/C : AC G-27?2?22222?22222°?22222?27222°27°
Paint : PN4-27?2722?2°27?2°27222222?22?22?2°222?22?22--------- CARBONIZED GRAY/ASHER GRAY

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

orig/caller : | N Title: TECHNICIAN

Phone :

Rpr Dlr:USA 0130! - !!apman Ford of Horsham Ph#:215-674-3600

City: Horsham State : Pepnsglvan;a

Country: United States Region : Philadelphia

Claim #/Date : 921837 07/25/2022

Specialist's

Name : AMORAL10Q -??????222222?2?2?2?2?2?2?2?2°?2°?

—————————————————————— CQISs VIN HI STORY ---------mmmmmmmm oo
CQIS Prog )

Date Report # Type Symp Cat Causal Part Description Dealer Id

11/10/2022 NXJD4003 NHL AID/INFO CMR RR FAC VEH DTCT USA 01304

07/20/2022 N7TED465 CACVOC COMF/ENT USA 01304

08/18/2022 N8RET902 CACVOC DRV PERF USA 01304

~-~-SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT
------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ----------------

Repair Repair Odometer Rp Caus Service Part Number Labor
Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation
USA 01304 12715722 926518 17186 "1 142 14G371 12652D
USA 01304 12/15/22 926518 17186 1 42 12652D1
USA 01304 12/15/22 926518 17186 1 42 12652D17
USA 01304 12/15/22 926518 17186 1 42 12652D45
USA 01304 11/14/23 938171 31201 1 82 TCARE TIRELABOR
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CQIS Report Number: H Program Type: Q Orig Rpt #: 202193863931
Report Source: - SD - QSFS Report Date: 12/15/2021
————————————————————————— R:E P O'R'T S U MMA R Y smoroemem e
VEHICLE: 2021 NAUTILUS,AWD,4 DOOR ,SELECT VIN:
Engine : 2.7L V6 GTDI ECOBOOST Odometer: 2,489 MILES
Operating Environ: WCC : 1E02
Vehicle Use : Rsp. Act:
SYMPTOM: 4 41 6 02 START/RUN/MOVE RUNNING

o OIL FROM EXHAUST ALWAYS
Additional Symptom:
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component: FT4Z 6108 A PISTON & PIN ASY
Causal Factor: Feature: Loc:
Causal Condition: Photo: YES Attchmnts: 2
Component Test Status: =~~~ Return Loe:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

————————————————————————————————— COMMENT S msoormesrmeememes e s ris s
==TYPE-= scccceccacm s n e ccn s caaea= COMMENT TEXT ===-cceeeccn e e cna s cnneaa==
CONCER 12/15/2021 09:54AM
vehicle died at hiways speeds.
TECH/C 12/15/2021 09:54AM
crankcase a milshake and one cyl is destroyed. piston top in pieces
and valve is loose inside combustion chamber #4

------------------------- CONCERN DETAILS --=---=ee--eeemeecen=-

Intermittent?: Come Back? - Air Temp. : 3 Grid Location:
Towed In-? : Quits On Road?: Unit Down?: Verification
————————————————— DIAGNOSTTIC I N F @ R MMA T L0 N i o i s i
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing - MIL light on? -
Test Stand : Road Test : 8D Number:
Prior Repair Attempts: Repair Prior to Call: NO
Equipment /Procedure Used Effective? Equipment/Procedure Used Effective
—————————————————————————— S ERYVICE A E L B N S e e S L S S
Repair Number Causal
Type Component Number Type Description Comp .
RPL FT47Z 6108 A SERVICE PISTON & PIN ASY YES
——————————————————————— VEHI € Ii E DE T A T LS s i s i S i S i
Vehicle Build Date: 09/09/2021 Warranty Start Date: 09/17/2021
Date of Sale: 09/17/2021 Selling Dlr(Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 596 LBS
LH/RH Drive:

- --ENGINE- - -
Engine: 2.7L Vé GTDI ECOBOOST Tag: KG 502 BB
Bld Dt: Calb: MCDOWQN A
Serial #:
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S Report Nunber: Program Type: i t #: 202193863931
%gport our ce: HSD- %SFS yP Q RepngpDate: 12/ 15/ 2021

EF06A21244120539KG 502 BB
- - TRANSMI SSI| ON- - -

Trans: 8 SPEED AUTO 8F57 Part #:
Bl d Dt:
Serial #:
TC11A21221210243 K2GP 7000 DB
Mbdel : Shft:
- - - AXLE- - -
éxl e: | 3. 65 FI NAL DRI VE RATI |d Tag Code: Bl d Dt:
eri a :
) - - - ADDI TI ONAL - - -
Tire : 265/40R21 GEN 2 A/ S V-RATED Br and :
Radi o : A C  AC G ?7722°7°7727°2°?7°?7°77°2°?7?7°7°27?°?7?7?7?
Pai nt : NEUTRAL EXT PAINT FAMLY B  --------- BURGUNDY VELVET TC

-------------- AFTER MARKET MODI FI CATI] ONS ----cemenann-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORVATI ON ----------

Oig/Caller : Title: SERVI CE DI RECTOR

Phone : 614863

Rpr Dir: USA 10754 - Bob- Boyd Lincoln, Inc. ~ Ph#:614-863- 2800

Cty: Col unbus State . Ghio )

Country: United States Regi on : G ncinnati

---------------------- CQI'' S VI N HI STORY ----mmmmm e iae -

S Pr og o

Dat e Re%(%rt # Type Cat Causal Part Description Dealer Id

12/ 15/ 2021 MZOFP252 CACVOC PERF USA 10754

--- SUPPLEMENTAL SURVEY: NONE

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repai r Odonet er RRI Caus Service Part Nunber Labor

Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operation

USA 02163 03727723 047279 — 17766 "I B8Z = DELT VERY

USA 02163 03/27/23 047279 17766 2 82 MAI NT VBASI C

USA 02163 03/ 27/ 23 047279 17766 2 82 KU2 6731 A VBASI C1

USA 02163 03/27/23 047279 17766 2 82 X 5W80 BSP  MULTI

USA 02163 09/ 23/23 063800 23016 1 82 MAI NT VBASI C

USA 02163 09/ 23/23 063800 23016 1 82 KU2 6731 A VBASI C1

USA 02163 09/ 23/ 23 063800 23016 1 82 X 5WB0 BSP  MULTI
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This investigation document contains the first fifty pages. You may request the full version
through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
order they are received.
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