EA23-002 APPENDIX B — Search Criteria December 11, 2023

WARRANTY

Ford's Global System for Analytics and Reporting (GSAR), formerly Analytical Warranty
System (AWS), contains warranty claims and vehicle information for model years 1991 and
forward for North America, and model years 1992 and forward for Europe.

Ford performed a search of GSAR for potentially responsive reports using the following
search criteria:

Model Year: 2021-2022

Subject Vehicle: Ford Bronco, Ford F-150, Ford Edge, Ford Explorer, Lincoln Nautilus, and
Lincoln Aviator vehicles equipped with the 2.7L or 3.0L EcoBoost engine manufactured for
sale or lease in the United States, District of Columbia, Puerto Rico, Northern Mariana
Islands, Guam, American Samoa and the Virgin Islands.

Date Parameters: Through October 20, 2023 (the date of this inquiry)

Engine: 2.7L DOHC 4V DI GT V6 GAS/FFV (the 2.7L EcoBoost engine), 3.0L; 3.0L GTDI TC
V6 GAS; 3.0L NANO-D4-G-GTDI-CD6R-PHEYV (different applications of the 3.0L EcoBoost
engine)

Customer Concern Code(s):

Customer Concern Customer Concern Code Description
Code
D01 Engine Does Not Turn When Trying to Start
D02 Engine Turns but Does Not Start
D03 Engine Turns Over Too Long Before Starting
D04 Engine Turns but Does Not Start - Base Engine
D21 Engine Runs/Then Dies/Stalls

Those reports identified by the search described here were manually reviewed for relevance.
Model Year: 2021-2022

Subject Vehicle: Ford Bronco, Ford F-150, Ford Edge, Ford Explorer, Lincoln Nautilus, and
Lincoln Aviator vehicles equipped with the 2.7L or 3.0L EcoBoost engine manufactured for
sale or lease in the United States, District of Columbia, Puerto Rico, Northern Mariana
Islands, Guam, American Samoa and the Virgin Islands.

Date Parameters: Through October 20, 2023 (the date of this inquiry)

Engine: 2.7L DOHC 4V DI GT V6 GAS/FFV (the 2.7L EcoBoost engine), 3.0L; 3.0L GTDI TC
V6 GAS; 3.0L NANO-D4-G-GTDI-CD6R-PHEV (different applications of the 3.0L EcoBoost
engine)

Reported Part Number(s):
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Subject Component Subject Component
Base Part Number Base Part Number Description
6507 Intake Valve
6513 Valve Spring
6514 Valve Spring Retainer
6518 Valve Key

Those reports identified by the search described here were manually reviewed for relevance.
Model Year: 2021-2022

Subject Vehicle: Ford Bronco, Ford F-150, Ford Edge, Ford Explorer, Lincoln Nautilus, and
Lincoln Aviator vehicles equipped with the 2.7L or 3.0L EcoBoost engine manufactured for
sale or lease in the United States, District of Columbia, Puerto Rico, Northern Mariana
Islands, Guam, American Samoa and the Virgin Islands.

Date Parameters: Through October 20, 2023 (the date of this inquiry)

Engine: 2.7L DOHC 4V DI GT V6 GAS/FFV (the 2.7L EcoBoost engine), 3.0L; 3.0L GTDI TC
V6 GAS; 3.0L NANO-D4-G-GTDI-CD6R-PHEYV (different applications of the 3.0L EcoBoost
engine)

Reported Part Number(s):

Base Part Number Base Part Number Description
6006 Engine Assembly, Bare
6007 Engine Assembly
6009 Cylinder Block
6049 Cylinder Head

Replace Flag: Yes

Those reports identified by the search described here were manually reviewed for relevance.
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