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August 25, 2022

VIA CERTIFIED MAIL NO. 7016 2710 0000 4933 7192

Robert Bosch LLC

c/o Corporation Service Company
251 Little Falls Drive

Wilmington, DE 19808

RE: v. FCAUS LLC, et al
Civil Suit Number 101503 C
30" Judicial District Court, Vernon Parish, Louisiana

Dear Sir or Madam:

Pursuant to Louisiana Revised Statutes Title 13:3204, Robert Bosch LLC is
hereby served with a certified copy of the enclosed citation, Suit for Reduction in the
Purchase Price and discovery attachments, in the above-captioned case. This will
constitute as service on you of those pleadings.

Please answer the petitions and discovery attachments within the delays
allowed by law.

FRED A PHARIS
Pharis Law Offices

FAP/sd
Enc.






Division

VERSUS ' 30™ JUDICIAL DISTRICT COURT
FCA USLLC, ETAL VERNON PARISH, LOUISIANA

SUIT FOR REDUCTION IN THE PURCHASE PRICE
The petition of -, the presumptive heir of decedent, _
-of the full age of majority, Vernon Parish, Louisiana, respectfully represents:
1.
| Made defendants herein are the following:

1. FCAUSLLC, (sometimes hereinafter “FCA”) a limited liability company
authorized to do business in the State of Louisiana;

2.  Robert ﬁoséh LLC, (sometimes hereinafter “Bosch™), a Delaware limited
_ liability company not authorized to do business in the State of
Louisiana, which may be served under the Louisiana Long Arm Statute;

3. Blue Hill Specialty Insurance Company (a subsidiary of Progressive

Insurance Company), an insurance company authorized to do business
in the State of Louisiana.
2,

On or about January 8, 2021, petitioner’s father, — (“JEC”),
énd Bluebonnet Chrysler-Dodge, a FCA dealership located in New Braunfels, Texas,
executed a contract of sale, in New Braunfels, Texas.

3.

The cause of the cbntract was the sale to JEC of a new 2020 Dodge Ram 4500
diesel truck, bearing Vehicle Identification Number 3C7WRKBLoOLG:
éimultane'ously therewith petitioner entered into a contract with a third party for the
purpose of financing é portion of the purchase price.

4.

Defendant FCA assembled the truck’s component parts and manufactured the

tfuck’; Robert Bosch LLC manufactured the fuel pump complained of, as described

below, which was configured and placed in the 2020 Dodge Ram by defendant FCA.



5.
Since the date of the sale, the vehicle has exhibited latent, hidden, and
ﬁndisclos'ed defects, as set forth below.
6.
Said defects are manufacturing defects and existed at the time of the sale.
7.

Said defects manifested themselves by causing failure of the vehicle to operate

in the intended manner during normal use, as set out below.
8.

JEC purchased the truck for the purpose of commercial hauling of nursery
plants to McKinney, Texas.

0.

On April 1, 2022, JEC’s driver was driving the 2020 Dodge Ram from
McKinney, Texas, to its intended final destination of Sieper, Louisiana, when the
t;'uck began to lose power and was towed to Hebert’s Town and Country Chrysler
lsodge Jeep Ram (“Town and Country”) in Shreveport, Louisiana, which diagnosed
low pressure in the high pressure fuel pump and contended that the high pressure
fuel pump, PCM, injectors, valves, and gaskets needed replacement; Town and
Country then issuéd two quotes for the cost to repair the truck, one in the amount
of $15,286.16 and the second quote in the amount of $12,845.64.

10.
| Prior to the breakdown described above, FCA had issued Recall Y26 Y17", |
gf;egarding certain 2020 RAM 4500 vehicles, the subject of the recall being, to quoté:
. . “The high pressure fuel pump (HPFP) on your vehicle M may fail
prematurely. A high pressure fuel pump failure may introduce
internally failed component debris into the fuel system
potentially causing fuel starvation. Vehicle occupants may notice
aMalfunction Indicator Lamp illuminating, a fuel leak, abnormal
engine noise, or a change in drive quality. Fuel starvation may

result in an unexpected loss of motive power, which can increase
the risk of a vehicle crash without prior warning.”



11,

After the issuance of the recall, but before the breakdown described above,
petitioner notified defendant FCA US, LLC, and upon information and belief, ,
directly or by extension, to Robert Boéch, LLC through FCA US, LLC’s warranty
system dealer or dealers that petitioner was ready, willing, and able to present the
Ivéhicle for repair; however, petitioner was told that the parts to correct the issue
Were not available and to keep driving the truck.

12, |

After the breakdown, Petitioner requested of employees of Hebert’s Town and
Country that the repairs be madé under warranty; instead, JEC was told by Town
and Country to file a claim with his motor vehicle insurance company.

13.

Uponinvestigation by Defendant Blue Hill Specialty Insurance Company, Inc.
(Progressive Insurance Compahy), it denied the claim in a letter to petitioner,
wherein it was alleged that “the damage to the fuel pump was determined to be due
to a recall by the .manufacturer and it has been determined that the reported debris
in the fuel and damaged fuel pump are the result of mechanical or electrical
breakdown, which is an Exclusion on the policy. Progressive will not be responsible
to pay for all, or part, of the damages being claimed.”

| 14.

Subsequently thereto, petitioner was presented with the lower of the estimates
déscribed above by Town and Country and told that he would have to pay directly for
damage to the truck other than to the fuel pump itself; Town and Country
répresented thg cost of replacing the fuel pump was covered by the recall, and the
cost of that repair was not to be charged to petitioner, but that the second quote in
the amount of $12,845.64 would need to Be paid by JEC.

15.
The fuel pump failure was caused by defects or failures that should not have

llj:een present in the vehicle, which had been used and maintained properly by JEC,



and the fuel plimp failed because of manufacturing defects that existed prior to the
sale and were caused during the manufacturing process by FCA US LLC and Robert
Bosch, LLC.

16.

However, FCA US LLC directly and through its authorized repair facility, and
upon information and belief, directly or by extension, to Robert Bosch, LLC
through FCA US, LLC, as well as defendant Progressive Insurance Company, denied
the claim represented by the second quote in the amount of $12,845.64. and refused
te‘repair said vehicle without cost to JEC of the the second quote in the amount of
$12,845.64, which petitioner cannot afford.

17.

" As of this writing, the vehicle remains, partially disassembled at Town and
Country, in Shreveport, Louisiana, with JEC having to use another truck and not
Being able to provided deliveries at the rate and quantity if the truck was able to be
ﬁeed; consequently, JEC lost profits and petitioner continues to lose profits as a
result of ﬁot being able to fulfill hauling contract.

18.

Petitioner shows that defendant FCA US LLC, directly and through its
authorized dealership, Hebert’s Town and Country facility, and upon information
end belief, directly or by extension, to Robert Bosch, LLC through FCA US, LLC,
ﬁave both been afforded notice of the existence of the defects as required by law, but
V;r_as unable or unwilling to fix the vehicle; Robert Bosch, LLC, as manufacturer of
the fuel pump, is conclueively presumed to know of the defect in its fuel pump.

19.

The above described problems are the result of defects that have rendered the

yehicle useless, or its use so inconvenient, that it must be presumed that JEC would

ﬁot have purchased the vehicle if he had known of the defects at the time of the sale.



20.

During the repair attempts and attempted normal and reasonably anticipated
use by JEC of the vehicle, the use of the vehicle has been inconvenient, distressing,
and mentally anguishing to JEC due to the defective performance of the vehicle and
fuel pump, as described above; such damage was proximately caused by
characteristics of the vehicle and its fuel pump which have rendered it unreasonably
dangerous in that, as set out above, it has deviated in a material way from FCA US,
LLCand Robert Bosch, LLC’s specifications or performance standards regarding the
problems complained about, and from the warranty issued by FCA US, LLC.

21.

However, problems with the fuel pump such as that experienced by your
éeﬁtioner,- as explained herein, have been the subject of the recall and complained
ébout and/or experienced by other customers and owners of similar vehicles in
éufﬁcient numbers to show that FCA US LLC, and Robert Bosch, LLC, knew or
should have known at some point in time that the fuel pump would need to be
supplied to customers such as petitioner.

22,

. Defendant FCA US LLC, and Robert Bosch, LLC, therefore had actual,
g:onstrucﬁve, and/or imputed knowledge of the defects in the vehicle but failed to
ﬁotify petitioner of the possibility of catastrophic fuel pump failure; FCA US LLC,
éﬁring repeat complaints by JEC never warned JEC of the possibility of catastrophic
fuel pump failure, although complaints were made to FCA US LLC, and upon
information and belief, directly also to Robert Bosch, LLC directly or through its
authorized repair facility within one year of the date of the filing hereof; the delivery
for sale of the vehicle complained about by JEC, and the failure to warn, with the
aétual, constructive, and/or imputed knowledge of the conditions and defects as set
;ﬁt above, was an unfair and deceptive act or trade practice; such practice offends
e__établished public policy, and is immoral, unethical, oppressive, unscrupulous,

and/or substantially injurious to consumers.












Dodge Ram 4500, and state the name, address, and employment status of the
custodian of the said records.

INTERROGATORY NO. 5: Please state the amount of warranty payment
reimbursements made to any dealership or repairman by you with regard to the
vehicle in question, describing them with reference to their date, dealership repair

order number, mileage of the vehicle, amount paid, and a description of the repairs
done.

INTERROGATORY NO. 6: Please state whether or not the components or parts
of the truck you manufactured, configured, or otherwise prepared to be placed in the
truck in question had been repaired prior to their delivery to next possessor, and if

s0, the dates of the repairs, the repairs that were done, and the mechanics doing the
repairs.

INTERROGATORY NO. 7: Were any warranty claims from anyone or warranty
payments made to anyone prior to purchase by John Elmo Cryer of the truck? If
so, state the name and address of the claimant and produce copies of all documents
having to do with the warranty procedures.

INTERROGATORY NO. 8: Please state whether or not any of your employees
have inspected the truck in question, and, if so, please state the date, time, and place
of the inspection, name the other persons present, and state whether or not a report
was issued, and if so, the date of the report, the name, address, and telephone
number of its custodian, and give a brief synopsis of the report.

INTERROGATORY NO. 9: Please state the cause and nature of the problems

repaired by you including any theories, assumptions, or opinions that will be offered
at trial by you.

INTERROGATORY NO. 10: If you or any of your employees consider any of the
problems with the truck to have been caused by anything other than manufacturing

defects, state which problems, the cause, and when and how such information came
to your knowledge.

INTERROGATORY NO. 11: Please state the name, address, and substance of the
testimony of all witnesses you expect to call at the trial of the matter, and if they are

expert witnesses, please state their area of expertise, their conclusions, and the
substance of the facts behind those conclusions.

INTERROGATORY NO. 12: Please list and describe all evidence and
documentary evidence which you will offer at the trial of this matter, and please
produce said documents, attaching copies to your answers.

INTERROGATORY NO. 13: Please listand describe all items of physical evidence
other than the documents stated above which you will offer at the trial of this matter,
and state the present custodian of the items of evidence.

INTERROGATORY NO. 14: Did you manufacture the fuel pump of the truck
described in the petition? If not, give the name, address, and telephone number of
the person or entity which manufactured that component.

INTERROGATORY NO. 15: Please state whether or not you were insured by any
insurance company for any loss or hazard associated with the manufacture, sale,
defects, or repair of the components or parts of the truck you manufactured,
configured, or otherwise prepared to be placed in the truck in question, and if so,
state by whom, their name, address, and telephone number.



INTERROGATORY NO. 16: Do you deny sufficient contacts with, and
amenability to suit in, the state of Louisiana? If so, answer the following questions
set out under this interrogatory:

A)

B)

C)

D)

E)

F)

G)

State the amount of gross revenues derived by you, from sales of
products manufactured by you to individuals, corporations,
partnerships, or other entities, associations, or customers located in or

who have offices in the State of Louisiana for each of the past seven
years.

If you have at any time within the last seven years placed, authorized,
paid for, or shared in the payment of any advertisements of its goods or
services in newspapers, magazines, or any other publications or media,
whether for general circulation or limited circulation which are sold or
distributed in the State of Louisiana, identify each advertisement by:

~a)  The newspaper, magazine, publication, or other media in which

it appeared;
b) The date of the advertisement; and
c)  The cost of the advertisement paid by You

If you have ever directly or indirectly, shipped any of its products into
or through the State of Louisiana:

a)  Identify the person or business to whom and the place to which
the products were shipped; and,

b)  Give the dates of shipment.
If any employee, officer, director, or shareholder, or any other of your

representatives, in connection with the your business, has ever made
any telephone calls into, or received any telephone calls from, anyone

_ in the State of Louisiana, state:

a)  The approximate number of such telephone calls;
b) Who initiated each call;

c) The date of each such call; and,

d)  The identity of the persons.

Give a brief description of each product you has sold which to your
knowledge is being used in the State of Louisiana.

State the name, address, and job classification of any present or former
officer, director, shareholder, agent, employee, or other representative
of You who has traveled into or has been physically present in the State

of Louisiana in the past seven years for any purpose connected with the
business of you.

For all persons listed in the answer to the preceding part of this
interrogatory, please state:

a) The date such person was present in the State of Louisiana;









REQUEST NO. 3, Manufacturer or Warrantor's Bulletins and Recall
Notices: All technical service bulletins, recall notices, or other communications
issued by you or the warrantor of the truck either:

1) Issued with regard to the particular truck in question; or

2) Issued with regard to the particular make or model of the truck in question

and having to do with any of the complaints set forth in the repair orders or
invoices.

REQUEST NO. 4, Computer printouts: Computer printout(s) of information
or data available to you, either originating with you, any other party, a third person,
or other entity, which

1) Summarize the repair history of the truck or your component parts;
2) Show the amount of warranty payments made and/or requested;
3) List service bulletins or recall notices that are or may be applicable; or

4) Are notes of contacts made with any party or third person or entity

regarding the attempted repair, performance, or complaints regarding the
truck.

REQUEST NO.5, Correspondence: All written correspondence or
communications, in original or copy form or otherwise reproduced, regarding repair

of the truck in question or regarding any problems that John Elmo Cryer was
having with the truck, between:

1) John Elmo Cryer and defendant FCA US LLC;

2) Defendant Robert Bosh LLC, and Bluebonnet Chrysler-Dodge and/or
Hebert’s Town and Country Chrysler Dodge Jeep Ram or any of the
affiliates, parent corporations, or divisions of said corporations;

3)  You and defendant FCA US LLC, or any of the affiliates, parent
corporations, or divisions of said corporations;

4)  You and BlueHill Specialty Insurance Company/Progressive Insurance
Company.

REQUEST NO. 6, Manufacturer's and Customizer's Checklists: Please
produce all manufacturer's inspection and testing checklists, manufacturing line
discrepancy lists and checklists, rework lists and checklists, truck operation check
reporting and status list or checklists, and inspection reporting forms (interior and
exterior) pertaining to the truck in question.

REQUESTNO. 7, Warranty Claims: Please produce all documents in response
to Interrogatory No 7.

REQUEST NO. 8: Field Engineer's or Representative's Reports: Any
reports made by or correspondence sent by a field service engineer, manufacturer's
or warrantor's representative, or other employee regarding inspection, testing, or
repair of the subject truck.

REQUEST NO. 10, All document listed in your responses to Interrogatories Nos.
11, 12 and 13.









INTERROGATORY NO. 6: Have you issued any service bulletins, upgrades to
service manuals, or other communications to dealerships regarding the problems

andissues described in petition with regard to the fuel pump, or symptoms described
therein.

INTERROGATORY NO. 7: Please state the name, address, and present
employment status of all employees of FCA US LLC who had contact with John Elmo
Cryer or any of his relatives, friends, agents, or representatives with regard to the
vehicle. Also, please state what was said in said contacts or conversations.

INTERROGATORY NO. 8: Does FCA US LLC, or any other entity which is
answerable toit, maintain a computer or handwritten report of your representatives'
. or employees' contacts with dealerships and/or customers with regard to problems,
complaints, or alleged vehicle defects? If so, state the title of the report or file with
regard to contacts regarding the subject vehicle, and state the name, address, and
employment status of the custodian of the said records.

INTERROGATORY NO. 9: Please state the amount of warranty payment
reimbursements made to any dealership or repairman by you with regard to the
vehicle in question, describing them with reference to their date, dealership repalr

order number, mileage of the vehicle, amount paid, and a description of the repairs
done.

INTERROGATORY NO. 10: Please state whether or not the vehicle had been
repaired prior to the sale to your successor in title, and if so, the dates of the repairs,
the repairs that were done, and the mechanics doing the repairs.

INTERROGATORY NO. 11: Were any warranty claims or payments made to
anyone prior to the transfer of the vehicle to John Elmo Cryer? If so, state the name
and address of the claimant and produce copies of all documents having to do with
warranty procedures.

INTERROGATORY NO. 12: Please state whether or not any of your employees
have inspected the vehicle in question, and, if so, please state the date, time, and
place of the inspection, name the other persons present, and state whether or not a.
report was issued, and if so, the date of the report, the name, address, and telephone
number of its custodian, and give a brief synopsis of the report.

INTERROGATORY NO. 13: Please state the cause and nature of the problems
repaired by you or any authorized dealership or repair facility including any
theories, assumptions, or opinions that will be offered at trial by you.

INTERROGATORY NO. 14: If you or any of your employees consider any of the
problems with the vehicle to have been caused by anything other than manufacturing

defects, state which problems, the cause, and when and how such information came
to your knowledge.

INTERROGATORY NO. 15: Please state the name, address, and substance of the
testimony of all witnesses you expect to call at the trial of the matter, and if they are
expert witnesses, please state their area of expertise, their conclusions, and the
substance of the facts behind those conclusions.

INTERROGATORY NO. 16: Please state the name and address of all persons who
have issued any reports, evaluated the repairs done or claims made, or who did any
investigation or evaluation of repairs or claims made by the plaintiff or John Elmo
Cryer with regard to the vehicle.



INTERROGATORY NO. 17: Please list and describe all evidence and
documentary evidence which you will offer at the trial of this matter, and please
produce said documents, attaching copies to your answers.

INTERROGATORY NO. 18: Please list and describe all items of physical
evidence other than the documents stated above which you will offer at the trial of
this matter, and state the present custodian of the items of evidence.

INTERROGATORY NO. 19: Did you manufacture the vehicle described in the
petition? If not, give the name, address, and telephone number of the person or
entity which manufactured the vehicle.

INTERROGATORY NO. 20: Please state whether or not you were insured by any
insurance company for any loss or hazard associated with the manufacture, sale,
defects, or repair of the vehicle in question, and if so, state by whom, their name,
address, and telephone number.

INTERROGATORY NO. 21: Please state the name and address of any insurance
company who provided you with a CGL policy or other type of policy that may
provide coverage as determined by the courtin Hollybrook Cottonseed Processing
LLCv. American Guar. & Liab. Ins. Co., 772 F.3d 1031 (5th Cir. 2014).

INTERROGATORY NO. 22: Do you contend that John Elmo Cryer caused or
contributed to any of the defects in the subject vehicle either through neglect, lack
of maintenance, modification or alteration of the subject vehicle? If your answer is
anything other than an unqualified “NO”, then for each such case in.which you
contend that John Elmo Cryer caused or contributed to any of the defects in the
subject vehicle, please state forth the following information specifically and in detail:

A.  Please state with specificity the defect you contend John Elmo
Cryer caused or contributed to?

B.  What facts you allege that support your contention that John
Elmo Cryer caused or contributed to such defect?

INTERROGATORY NO. 23: Do you contend that any other Defendant in this
litigation caused or contributed to any of the defects in the subject vehicle either
through neglect, lack of maintenance, modification or alteration of the subject
vehicle? If your answer is anything other than an unqualified “NO”, then for each
such case in which you contend that John Elmo Cryer caused or contributed to any

of the defects in the subject vehicle, please state forth the following information
specifically and in detail:

A.  Please state with specificity the defect you contend any other
Defendant caused or contributed to?

B.  Whatfactsyou allege that support your contention that any other
Defendant caused or contributed to such defect?

INTERROGATORY NO. 24: Do you contend that any other non-party to this
litigation caused or contributed to any of the defects in the subject vehicle either
through neglect, lack of maintenance, modification or alteration of the subject
vehicle? If your answer is anything other than an unqualified “NO”, then for each
such case in which you contend that John Elmo Cryer caused or contributed to any

of the defécts in the subject vehicle, please state forth the following information
specifically and in detail:









REQUEST NO. 3, Manufacturer or Warrantor's Bulletins and Recall
Notices: Alltechnical service bulletins, recall notices, owner's notifications or other
communications issued by you or the warrantor of the vehicle either:

1) Issued with regard to the particular vehicle described in the petition
and regarding the problems and issues described in petition with regard
to the transmission, torque converter, or symptoms described therei.n;
or

2) Issued with regard to the particular make or model of the vehicles in question
and having to do with any of the complaints set forth in the repair orders or
invoices, or set forth in the petition.

REQUEST NO. 4, General computer printouts: Computer printout(s) of information or

data available to you, either originating with you, any other party, a third person, or other
entity, which

1) Summarize the repair history of the vehicles;
2) Show the amount of warranty payments made and/or requested;
3) List service bulletins or recall notices that are or may be applicable;

4) Show special service messages applicable to the problems or complaints
' described in the petition; or

5)  Are notes of contacts made with any party or third person or entity

regarding the attempted repair, performance, or complaints regarding
the vehicle.

REQUEST NO. 5, Specific computer printouts: The following computer
printouts:

1) Warranty Information Network System printout;
2)  Vehicle Inquiry Report;
3) History Listing.
REQUEST NO. 6, Correspondence: All written correspondence or

communications, in original or copy form or otherwise reproduced, regarding repair

of the vehicle in question or regarding any problems that John Elmo Cryer was
having with the vehicle, between:

1) John Elmo Cryer and FCA US LLC;

2)  John Elmo .Cryer and Bluebonnet Chrysler-Dodge and/or Hebert’s
Town and Country Chrysler Dodge Jeep Ram; and/or

3) . Bluebonnet Chrysler-Dodge and/or Hebert’s Town and Country
Chrysler Dodge Jeep Ram and you, or any of your affiliates, divisions,
or third parties;

4) FCA US LLC and/or Blue Hill Specialty Insurance Company,
Inc./Progressive Insurance Company.




















