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U.S. Department

Investigation: PE 23-005
Date Opened: 03/17/2023

of Transportation Investigator:  Stefanie Oldenburg Reviewer: Sharon Yukevich
National Highway | Approver: Stephen Ridella
Traffic Safety Subject: Momentary Increased Steering Effort
Administration
MANUFACTURER & PRODUCT INFORMATION
Manufacturer: Honda (American Honda Motor Co.)
Products: 2022-2023MY Honda Civic
Population: 238,271 (Estimated)

Problem Description: Vehicle steering can stick and cause a momentary increase in steering effort that could
potentially cause overcorrection and an increased risk of a crash.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 145 0 145
Crashes/Fires: 0 0 0
Injury Incidents: 0 0 0
Fatality Incidents: 0 0 0
Other*: 0 Confidential Confidential

*Description of Other: Early Warning Reporting (EWR) Field Reports

ACTION / SUMMARY INFORMATION

Action: Open this Preliminary Evaluation (PE)

Summary:

The Office of Defects Investigation (ODI) has received 145 complaints and several Early Warning Reporting (EWR)
Field Reports alleging a momentary increase in steering effort in model year (MY) 2022 and 2023 Honda Civic
vehicles. The complaints report that the momentary increase in steering effort (described as "sticky steering") occurs
mostly at highway speeds after driving for a certain amount of time. The reports have been received over the past 11
months with most occurring with low vehicle mileage.

A momentary increase in steering effort may result in overcorrection or inability to avoid a road hazard. This could lead
to an increased potential for a collision.

ODl is opening this Preliminary Evaluation (PE) to determine the scope and severity of the potential problem and to
fully assess the potential safety-related issues.

The ODI reports cited above are available to review online at NHTSA.gov under ODI identification numbers:

11464979, 11465169, 11492103, 11492258, 11493181, 11494265, 11494599, 11494669, 11494833, 11495044,
11495425, 11495691, 11495709, 11495724, 11495940, 11495984, 11495985, 11496062, 11496002, 11496361
11496416, 11496542, 11496638, 11496779, 11496824, 11496837, 11496854, 11496927, 11497252, 11497488,
11497374, 11497555, 11497793, 11497823, 11497897, 11497932, 11498000, 11498281, 11498413, 11498482,
11498650, 11498734, 11498764, 11498873, 11498868, 11499277, 11499306, 11499389, 11499440, 11499462,
11499563, 11499897, 11499935, 11499976, 11500055, 11500060, 11500390, 11500416, 11500439, 11500555,
11500558, 11500636, 11500638, 11500649, 11500905, 11501134, 11501389, 11501541, 11501607, 11501870,
11501920, 11502842, 11502763, 11502917, 11502974, 11503014, 11503165, 11503328, 11503519, 11503632,
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11503733, 11503999, 11503956, 11504088, 11504287, 11504335, 11504406, 11504548, 11504617, 11504718,
11504736, 11505268, 11505113, 11505140, 11505431, 11505576, 11505602, 11505695, 11505720, 11505791,
11505862, 11505874, 11505776, 11506115, 11506129, 11506520, 11506569, 11506699, 11506874, 11507066,
11507143, 11507161, 11507316, 11507155, 11507529, 11507593, 11507621, 11507888, 11507767, 11507955,
11508019, 11508245, 11508263, 11508409, 11508600, 11508632, 11508785, 11509254, 11509301, 11509352,
11509298, 11509646, 11509895, 11510135, 11510478, 11510479, 11510914, 11511120, 11511400, 11511400,
11511623, 11511700, 11511787, 11511813,

11511901
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