
    
 
 
 
 
 
Emily Frascaroli, Global Director 
Automotive Safety Office 
Sustainability, Environment & Safety Engineering 

Fairlane Plaza South, Suite 500 
330 Town Center Drive 
Dearborn, MI 48126-2738 

  

 
 
April 17, 2023 
 
 
Mr. Stephen Ridella, Director  
Office of Defects Investigation 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue SE, W45-302 
Washington, DC  20590 
 
 
Dear Mr. Ridella: 
 
Subject:  PE23-001 
 
 
The Ford Motor Company (Ford) response to the Agency's letter (received February 15, 
2023) concerning reports of allegations of windshield trim panel detachment that may cause 
driver of vehicles following the subject Ford vehicle to lose vehicle control in certain (MY) 
2011-2019 Ford Explorer vehicles is attached. 
 

If you have any questions concerning this response, please feel free to contact me. 
 
 
 

Sincerely, 
 
 
 
For: 
Emily Frascaroli 
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