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Subject: Complete loss of motive power due to engine failure

MANUFACTURER & PRODUCT INFORMATION

Manufacturer: Nissan North America, Inc.

Products: 2021-2023 NISSAN ROGUE 2019-2021 NISSAN ALTIMA 2019-2021 INFINITI
QX50

Population: 454,840

Problem Engine failure can lead to loss of motive power with no ability to re-start

Description:

FAILURE REPORT SUMMARY

oDl Manufacturer EWR D&l | Other | Total | EWR Field Reports
All Incidents: 83 998 0 1,107 1'?78 CONF
Crashes/Fires: 0 12 0 0 12 0
Injury
Incidents: e 0 4 2 4 0
Number of 0 0 0 0 0 0
Injuries:
Fatality
Incidents: ¢ ¢ ¢ < < ¢
Number of
Fatalities: 0 0 0 0 0 0

Description of Other:
MFR Warranty Data

*Total eliminates duplicates received by the manufacturer

ACTION/SUMMARY INFORMATION
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Action: This (PE) Preliminary Evaluation is closed with recall 25V437.

Summary:

On December 13, 2023, the Office of Defects Investigation (ODI) opened PE23-023 to investigate
allegations of engine failures leading to loss of motive power in model year (MY) 2021-2023
Nissan Rogue; MY 2019-2021 Nissan Altima; and MY 2019-2021 Infiniti QX50 vehicles. At that
time, ODI had received 6 Vehicle Owner Questionnaires (VOQ) and multiple early warning reports,
with consumers reporting engine knocking noises accompanied by a loss of engine power while
driving.

The investigation identified bearing failures in certain vehicles equipped with the subject 3-
cylinder 1.5L or 4-cylinder 2.0L variable compression turbo (VC-Turbo) engines. ODI also identified
early warning reports describing thermal incidents that occurred immediately after the vehicle
suffered a catastrophic engine failure. The failures were the result of a manufacturing defect in
specific engine bearings (main, A-, C-, and L-link) or other engine components that may cause
engine damage and potentially lead to engine failure. Engine failure can result in a loss of motive
power event that can increase the risk of a crash. Engine failure might also result in a fire if
internal components detach and impact the engine block creating a hole that allows engine oil to
reach hot surfaces.

In its April 2024, May 2024, and June 2025 responses to ODI’s information requests, Nissan
provided 998 customer reports (including complaints, field reports, and legal claims) and 1,107
warranty claims related to the alleged defect. When combining ODI and manufacturer report
data, there are 1,878 unique VINs that have experienced failures across all subject vehicles. In
one of the early warning reports, ODI identified an incident involving a 2022 Infiniti QX55 that
resulted in an engine fire following an alleged engine failure. The 2022 Infiniti QX55 was not
included in the scope of this investigation but the vehicle model shares the same 4-cylinder 2.0L
variable compression turbo engine. Based on the information included with the early warning
report, the fire can be directly related to the alleged defect. A further review of ODI and
manufacturer data, identified 12 allegations of engine compartment fires in subject vehicles;
three were confirmed as directly related to the engine failure, and nine reports described an
under-hood fire that occurred following a loss of power event. Additionally, ODI identified multiple
reports describing an engine block crack or hole surrounded by oil residue following an engine
failure.

On June 27, 2025, Nissan submitted recall 25V-437 involving 443,899 MY 2021-2023 Nissan
Rogue, MY 2019-2021 Nissan Altima; MY 2019-2021 Infiniti QX50; and 2022 Infiniti QX55 vehicles.
The recall remedy provides the dealer instructions to inspect the engine oil pan for the presence
of specific metal debris. For customers with the 3-cylinder 1.5L VC-Turbo engine, if no debris is
detected during the inspection, dealers will replace the oil pan gasket, engine oil, and reprogram
the vehicle’s Engine Control Module (ECM). For customers with the 4-cylinder 2.0L VC-Turbo
engine, if no debris is detected, dealers will replace the engine oil. In the case where specific
debris is detected and confirmed by Nissan Powertrain Call Center, dealers will be instructed to
replace the engine. In addition, Nissan will extend the vehicle warranty to 10 years and 120,000
miles for the recall subject vehicle population after the dealer performs the inspection.
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Nissan has implemented multiple corrective actions to address the identified manufacturing
defects of certain engine block internal components. In view of the recall action (25V437) taken
by Nissan, ODI is closing this Preliminary Evaluation. The agency reserves the right to take
additional action if warranted by future circumstances.

To review the ODI reports cited in the Opening Resume ODI Report Identification Number
document, go to NHTSA.gov.
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