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g. Vehicle’s mileage at time of incident; 
h. Incident date (MM/DD/YYYY); 
i. Report or claim date (MM/DD/YYYY); 
j. Whether a crash is alleged; 
k. Whether property damage is alleged; 
l. Number of alleged injuries, if any; and 
m. Number of alleged fatalities, if any. 

 
 

Provide this information in Microsoft Access 2010, or a compatible format, entitled 
“REQUEST NUMBER TWO DATA.” 

Response: 
 

For data elements responsive to “a” through “m”: Please see folder “R3”, filename “REQUEST 
NUMBER TWO DATA” in the attached .zip file. 

 
Source: Automobile Customer Service (ACS), Tech Line, Field Reports, and Honda's matter 

management system. 
Last date the information was gathered: 8/3/2022 
 

 
4. Produce copies of all documents related to each item within the scope of Request No. 

2. Organize the documents separately by category (i.e., consumer complaints, field 
reports, etc.) and describe the method Honda used for organizing the documents.  
Describe in detail the search methods and search criteria used by Honda to identify 
the items in response to Request No. 2. 
 
Response: 
 
Please see folder “R4”, filenames “PE22-003 R4 ACS”, “PE22-003 R4 Tech Line”, “PE22-003 R4 
FQR” and “PE22-003 R4 Legal” in the attached .zip file for copies of documents related to this 
request. Search methods/criteria descriptions are provided in the file “R4 Search Methods” which 
is also in the R4 folder. 
 
Source: Automobile Customer Service (ACS), Tech Line, Field Reports, and Honda's matter 

management system. 
Last date the information was gathered: 8/3/2022 

 
 
 

5. State, by model and model year, a total count for all of the following categories of 
claims, collectively, that have been paid by Honda to date that relate to, or may relate 
to, the alleged defect in the subject vehicles: warranty claims; extended warranty 
claims; claims for good will services that were provided; field, zone, or similar 
adjustments and reimbursements; and warranty claims or repairs made in accordance 
with a procedure specified in a technical service bulletin or customer satisfaction 
campaign. 

 
Separately, for each such claim, state the following information: 

a. Honda’s claim number; 
b. Vehicle owner or fleet name (and fleet contact person), email address and 
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10. Describe all assessments, analyses, tests, test results, studies, surveys, simulations, 

investigations, inquiries and/or evaluations (collectively, “actions”) that relate to, or 
may relate to, the alleged defect in the subject vehicles that have been conducted, are 
being conducted, are planned, or are being planned by, or for, Honda.  For each such 
action, provide the following information: 

a. Action title or identifier; 
b. The actual or planned start date; 
c. The actual or expected end date; 
d. Summary of the subject and objective of the action; 
e. Engineering group(s)/supplier(s) responsible for designing and for conducting the 

action; and 
f. A summary of the findings and/or conclusions resulting from the action. 

 
For each action identified, provide copies of all documents related to the action, 
regardless of whether the documents are in interim, draft, or final form.  Organize the 
documents chronologically by action. 

Response: 
 
Please see contents of folder R10 in the attached .zip file for Honda’s response to Request 10. 

Source: QIS Database 
Last date the information was gathered: 8/3/2022 
 

 
11. Describe all modifications or changes made by, or on behalf of, Honda in the design, 

material composition, manufacture, quality control, supply, or installation of the 
subject system, from the start of production to date, which relate to, or may relate to, 
the alleged defect in the subject vehicles.  For each such modification or change, 
provide the following information: 

a. The date or approximate date on which the modification or change was 
incorporated into vehicle production; 

b. A detailed description of the modification or change; 
c. The reason(s) for the modification or change; 
d. The part number(s) (service and engineering) of the original system; 
e. The part number(s) (service and engineering) of the modified system; 
f. The firmware version (service and engineering) of the original system; 
g. The firmware version (service and engineering) of the modified system); 
h. Whether the original unmodified system was withdrawn from production and/or 

sale, and if so, when; 
i. When the modified system was made available as a service system; and 
j. Whether the modified system can be interchanged with earlier production system. 

 
Also, provide the above information for any modification or change that Honda is 
aware of which may be incorporated into vehicle production within the next 120 days. 

Response: 
 
Please see contents of folder R11 in the attached .zip file for Honda’s response to Request 11. 

Source: News parts list/ Drawing 
Last date the information was gathered: 7/27/2022 
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12. How many and what percentage of the subject and peer vehicles are equipped with 

the subject system? Provide overall values as well as values broken down by trim 
level and state the subject system availability for each trim (e.g., not available, 
optional, standard). 

 
Response: 
 
Please see contents of folder R12 in the attached .zip file for Honda’s response to Request 12. 

Source: News parts list/ Drawing 
Last date the information was gathered: 7/27/2022 

 
 
 
13. Describe in detail the differences that exist between the subject system hardware, 

firmware and/or software configuration and/or integration differences exist between 
the subject and peer vehicles including but not limited to: 
a. System suppliers 
b. Sensor types (sonar, radar, camera, etc.) 
c. Sensor models 
d. Number of each sensor type and model installed on each vehicle 
e. Sensor installed position(s) and orientation(s) on each vehicle 
f. Sensor position and alignment tolerances 
g. Sensor mounting hardware 
h. Sensor field of view and/or beamwidth 
i. Sensor sightline obstructions (e.g., hood, grill) and obstructed area 
j. Windshield rake with respect to camera orientation 
k. Radar beam masking regions 
l. Sensor calibration 
m. Software and/or firmware updates to the subject system and their rollout windows 
 
Response: 
 
Please see contents of folder R13 in the attached .zip file for Honda’s response to Request 13. 

Source: News parts list/ Drawing 
Last date the information was gathered: 7/27/2022 

 
14. Describe in detail any known subject system performance differences between the 

subject and peer vehicles including but not limited to: 
a. Detection range envelope for the overall system and for each sensor type and model 
b. Lane boundary identification 
c. Vehicle and obstacle identification 
d. Radar system ground clutter rejection 
e. Radar cross section (RCS) thresholds 
 
Response: 
 
Please see contents of folder R14 in the attached .zip file for Honda’s response to Request 14. 

Source: Part drawings 
Last date the information was gathered: 7/27/2022 
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15. Describe in detail the subject system behavior differences throughout its operational 
speed envelope including but not limited to: 
a. At what speeds are each of the sensors active? 
b. At what speeds can each of the sensors trigger a braking event? 
c. What is the system behavior near any sensor threshold/handoff speeds? 
 
Response: 
 
Please see contents of folder R15 in the attached .zip file for Honda’s response to Request 15. 

Source: Part drawings, Owner’s Manual 
Last date the information was gathered: 7/27/2022 
 
 

16. Describe in detail the Honda Sensing/Acura Watch system interactions between the 
following named features with a focus on sensors, decision algorithms and their 
impact on braking behavior: 
a. Collision Mitigation Braking System (CMBS) 
b. Traffic Jam Assist (TJA) 
c. Lane Keeping Assist System (LKAS) 
d. Adaptive Cruise Control (ACC) 
e. Road Departure Mitigation (RDM) 

 
Response: 
 
Please see contents of folder R16 in the attached .zip file for Honda’s response to Request 16. 

Source: Drawings, New Parts List 
Last date the information was gathered: 7/27/2022 

 
 

17. Describe in detail any known impact of the following environmental factors on subject 
system performance and any known impact of these factors on the system’s ability to 
detect performance degradation and provide adequate warning to the vehicle 
operator: 
a. Time of day and ambient lighting level (i.e., brightness) 
b. Glare from the sun, road surface, other vehicles, heat distortion, etc. 
c. Precipitation and fog 
d. Objects with significant RCS that may be able to trigger false positive braking 

activation (e.g., bridges, railroad crossings, steel plates, guard rails, etc.) 
e. Road grade, bank, and lane curvature 
 
 
Response: 
 
Please see contents of folder R17 in the attached .zip file for Honda’s response to Request 17. 

Source: Part drawings, Owner’s Manual 
Last date the information was gathered: 7/27/2022 
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18. Furnish Honda’s assessment of the alleged defect in the subject vehicles, including: 
a. The causal or contributory factor(s); 
b. The failure mechanism(s); 
c. The failure mode(s), including the specific operating conditions at which the 

unnecessary autonomous braking can occur (e.g., vehicle speed, driving scenario); 
d. The risk to motor vehicle safety that it poses; and 
e. What warnings, if any, the operator, and the other persons both inside and outside 

the vehicle would have that the alleged defect was occurring, or subject component 
was malfunctioning; and 

f. The reports included with this inquiry. 
 

Response: 
 
Honda does not believe the Collision Mitigation Braking System (CMBS) in the subject vehicles 
presents an unreasonable risk to motor vehicle safety and is not aware of any incidents in the US 
market where it has been determined that the alleged defect has manifested in the subject 
vehicles. Therefore, we have not conducted a recall or other market action related to the subject 
system. 
  
During our investigation into allegations of CMBS engagement with no apparent imminent collision 
hazard present, Honda determined through interviews that some customers possibly had an 
inadequate understanding of the CMBS function and its operating parameters. Such customers 
can learn more about the CMBS system by reviewing their Owner’s Manual and other educational 
resources that Honda makes available.  Honda has produced various videos and informational 
publications to educate customers and dealers about the features and limitations of Honda’s 
CMBS which are published on customer facing sites such as owners.honda.com, 
owners.acura.com and on Honda’s YouTube channel. 
  
Honda notes that with the broader adoption of this emerging technology, proliferation of 
educational material, and incremental design revisions, there is correlation with a significant 
reduction in customer complaints over time. 
  
Honda is committed to the safety of our customers and will continuously evaluate and refine our 
technology to ensure customer satisfaction and their confidence in these advance safety systems. 
 

 
Please do not hesitate to contact me if you have any questions. 
 
Sincerely, 
 
AMERICAN HONDA MOTOR CO., INC. 

Jeff Chang 
Senior Manager 
Product Regulatory Office 
 
JHC:bi 
 
cc:   Office of Chief Counsel, NHTSA 
 Michelle Jongkind, Honda 
 

Attachments 




