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August 19, 2022

Via Electronic Mail (alexander.ansley@dot.gov)
Mr. Alexander Price Ansley

Recall Management Division

Office of Defects Investigation

United States Department of Transportation
National Highway Traffic Safety Administration
1200 New Jersey Avenue SE

Washington, D.C. 20590

Re:  Healey Brothers Ford LLC — Response to Audit Query (AQ22-002)
Dear Mr. Ansley:

As you are aware, this firm represents Healey Brothers Ford LLC (“Healey Ford”) in connection
with the above referenced Audit Query. This correspondence, along with the documents and Excel
Spreadsheet produced by Healey Ford under separate cover, shall serve as Healey Ford’s response to
the Information Request letter dated June 6, 2022 (the “Audit Letter”) from the Office of Defects
Investigation (“ODI”) of the National Highway Traffic Safety Administration (“NHTSA”). More
specifically, Healey Ford responds to Demands “1” through “6” of the Audit Letter as follows:

1. See Excel Spreadsheet provided under separate cover.

2. See documents provided under separate cover and Bates stamped Healey 1 through Healey 961.

3. Please see attached correspondence from John Koerner of Healey Ford to the NHTSA explaining,
among other things, Healey Ford’s corporate policy and compliance with the prohibition on delivery
of unremedied new vehicles subject to NHTSA recalls.

4. Please see attached correspondence from John Koerner of Healey Ford to NHTSA explaining,
among other things, the investigation and audit that was conducted by Healey Ford following receipt
of the Audit Letter.

5. Please see attached correspondence from John Koerner of Healey Ford to NHTSA explaining,
among other things, the disciplinary actions taken by Healey Ford against as employee who violated
the corporate policy regarding the prohibition on delivery of unremedied new vehicles subject to
NHTSA recalls.

6. Please see attached correspondence from John Koerner of Healey Ford to NHTSA.

Should you have any questions or concerns or require any additional documentation or
information, please contact the undersigned.

Very truly yours,

Thomas A. Bizzaro, Jr.
Enc.



