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From: Mason, Mary (M.A))

Sent: Tuesday, July 17, 2018 3:12 PM

To: Lemmer, Brian (B.M.); Sanchez, Jorge (J.); Bravo, Carlos (CUBM.); Gallo Rosas, Abraham
(A.G))

Cc: Wickenheiser, Francis (F.).); Parrish, Will (W.F.)

Subject: 2013-17 Multi-Vehicle - I Bl Summary Pages

Categories: CCM

Please review and populate the attached summary page as discussed in today’s meeting.

Thank you!!

Regards

Sr. Safety Engineer

ASO Internal Investigations
Phone:  313-805-6288
Location: FPS, 5048
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Material Change

Geometry Change Implementation

Plant Vehicle Line Region Implgn;esr;t;tl:i’cla:nlt)ale Date @ Assy Plant

Hermosillo Fusion NA /AP / SA / MEA 8/28/2017
MKZ NA /AP / SA / MEA 8/28/2017
Flat Rock NA 9/6/2013

Continental NA /AP /SA / MEA aug 2017 ?

Valencia Mondeo EU/AP/MEA/SA June 2017?

St. Petersburg Mondeo EU/AP/MEA/SA ?

Chongging AP 12/29/2016
Oakville Edge NA/SA/AP/MEA/EU 8/14/2017
MKX NA/SA /AP / MEA 8/14/2017

Valencia S-Max/Galaxy EU/AP/MEA/SA June 2017?
Hangzhou Taurus (China) AP 9/20/2016

* Edge Diesel Import into NA
did not get material change
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As of December 2017 As of July 2018
Vehicle Line Region R/1000 TIS R/1000 TIS
2014 Fusion NA 0.15 49
SA 9.37 a7
2015 Fusion NA 017 37 0.23 46
SA 0 35 11.42 a4
2016 Fusion NA 0.12 36
SA 258 35
2017 Fusion NA 0.03 27
SA 0 21
2014 Mondeo AP 1237 48
2015 Mondeo AP 10.48 36 10.07 45
EU 0.64 34 0.76 43
Turkey 11.48 38
2016 Mondeo AP 0.9 24 22 33
EU 0.64 32
Turkey 34 30
2017 Mondeo EU 0 20
AP 0.24 21
Turkey 0 13
2014 MKZ NA 0.81 48
2015 MKZ NA 04 36 1.26 45
AP 212 33 4.95 42
2016 MKZ NA 0.51 36
AP 573 31
2017 MKZ NA 0.06 27
AP 0.62 21
2015 Edge NA 0.48 36 0.77 42
SA
AP 25.65 30 31.26 36
EU
wD 6.2 35
2016 Edge NA 0.2 24 0.54 30
SA o 19 0.75 25
AP 156 27 17.16 33
EU 0 24
MEA 0.62 23
wD 3.46 26
2017 Edge NA 0.1 18
SA o 16
AP 0.88 15 141 21
EU 0 17
MEA 0 13
wD 0 14
2016 MKX AP 157 24 1215 31
NA 0.9 37
2017 MKX AP 048 13
NA 0 17
2015 S-Max/Galaxy EU 0.12 32 011 38
2016 S-Max/Galaxy EU 017 26 0.35 32
2017 S-Max/Galaxy EU 0 20
2018 S-Max/Galaxy EU L] 8
2017 Continental NA 0 27
AP 0 18
2018 Continental NA L] 12
AP 0 12
2016 Taurus (China) AP 3.68 30
2017 Taurus (China) AP 1.03 22

Vehicles Lines Previously actioned under FSA 18503

Suspect Vehicle Population under investigation
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From: Britton, Eric (E.J.)

Sent: Monday, June 15, 2020 7:24 PM

To: Krivtsov, Vasiliy (V.)

Cc: Frankstein, Michael (M.); Landry, Mike (M.P.)
Subject: Brake Jounce Hose

Attachments: Claim Key.xlsx

Vasily, can you please advise your approximate timing to create a 10 yr/150,000 mile risk assessment for 2013-2018 MY
Edge/Fusion/MKX/MKZ Brake Jounce Hoses repairs in North America. The global list of responsive claim keys is
attached, approx. 700 of these repairs were in NA. These claim keys were identified by searching all jounce hose repairs
and then reading them to identify the split/burst jounce hoses. Hoses with bubbles or seepage were not included.

Thanks.

Eiic Buitten
Government Investigations
Tel. 313-323-2966

Cell I
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Claim Key
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From: Huang, Ed (E.)

Sent: Wednesday, May 26, 2021 12:37 PM

To: Britton, Eric (E.J.)

Cc: Valencig, Frank (F.); Bravo, Carlos (CUBM.); Sanchez, Jorge (J.); Huang, Ed (E.)
Subject: CD4 hose warranty analysis

Eric,

| believe that you are taking the lead on the further analysis of the FNA Fusion/MKZ jounce hose warranty analysis to see
if there are any differences between configurations or other parameters that might indicate a difference in claim rates,
is that correct?

Please let us know if you need any assistance in this process and thanks for your support!!!

Regards,
Ed Huang

Manager, Global Fixed Brake Engineering
Cell: —

Email: ehuang@ford.com

€ Undorbody Bystems
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From: Britton, Eric (E.J.)

Sent: Thursday, July 9, 2020 1:39 AM
To: Landry, Mike (M.P.)
Subject: FW: Brake Hose

I have discussed this data before with Ed and apparently | never made the connection that the 2013-2014 NA Edge was
not affected. | knew we had no data. | see now the answer was in in his email.

Enic Britton

Government Investigations
Tel. 313-323-2966

Cell

From: Huang, Ed (E.) <ehuang@ford.com>

Sent: Wednesday, June 17, 2020 1:59 PM

To: Britton, Eric (E.).) <ebritton@ford.com>

Cc: Elwell, Thomas (T.J.) <telwell3@ford.com>; Huang, Ed (E.) <ehuang@ford.com>
Subject: RE: Brake Hose

Sorry, I’'m not sure why there are so few repairs on 13MY, but it was the same design.
Is it possible that it was a late launch, i.e. 13.95MY and so there was minimal volume for 13MY before 14MY started?

Regards,
Ed Huang

Manager, Global Variable Brake Engineering

Email: ehuang@ford.com

From: Britton, Eric (E.).) <ebritton@ford.com>
Sent: Wednesday, June 17, 2020 1:52 PM

To: Huang, Ed (E.) <ehuang@ford.com>

Cc: Elwell, Thomas (T.J.) <telwell3@ford.com>
Subject: RE: Brake Hose

Thanks Ed, this is what we need.

Wondering if you know why there are only 10 warranty repairs on the 2013MY Fusion/MKZ? Was the design
different? Should we include it in our analysis? Thanks.

Row Labels -¥ 2013 2014 2015 2016 2017|Grand Total
Edge 55 109 84 248
Fusion/Mondeo 3 17 23 21 27 91
MKZ 7 26 22 20 15 90
MKX 124 16 140
Fusion 4 4
Grand Total 10 43 100 | 274 146 573
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Enic Britten
Government Investigations
Tel. 313-323-2966

cei

From: Huang, Ed (E.) <ehuang@ford.com>

Sent: Wednesday, June 17, 2020 1:41 PM

To: Britton, Eric (E.).) <ebritton@ford.com>

Cc: Elwell, Thomas (T.J.) <telwell3@ford.com>; Huang, Ed (E.) <ehuang@ford.com>
Subject: RE: Brake Hose

Eric,

Sorry, | don’t understand your question regarding 13MY. Do you mean on Fusion/Mondeo and MKZ? The CD4-based
Edge and MKX did not start production until 2015.

Here is the timing for implementation of the revised hose designs, see Material Change Implementation Date column for
US products. Only the markets affected by the prior FSA received the subsequent robustness action (Geometry Change):
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Fusion NA/SA/AP/MEA /WD 711912
Affected Markets Al

MKZ NA /AP / MEA / WD 711912
Affected Markets Al

Fusion NA/SA /AP /MEA /WD No Longer In
Continental NA /AP / MEA / WD 2/15/2
Affected Markets Al

Edge NA/SA/EU /AP /MEA/WD i
Diesel: 1;

Affected Markets Al

MKX NA /AP / MEA / WD 12721
Affected Markets Al

Mondeo EU /AP / MEA /WD 6/9/2
Affected Markets Al

S-Max/Galaxy EU/AP/SA/WD 10/5/2
Affected Markets Al

Mondeo EU/AP/MEA/WD 779721
Affected Markets Al

Mondeo China 12729/,
Affected Markets Chil

Edge China 01/18/,
Affected Markets Chil

Taurus China 3/14/2

Affected Markets

Chir
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Regards,
Ed Huang

Manager, Global Variable Brake Engineering

cel: I

Email: ehuang@ford.com

From: Britton, Eric (E.J.) <ebritton@ford.com>

Sent: Wednesday, June 17, 2020 12:54 PM

To: Huang, Ed (E.) <ehuang@ford.com>

Cc: Elwell, Thomas (T.J.) <telwell3@ford.com>

Subject: Brake Hose

Ed, Tom will be completing the 10yr/150,000mi projection for these vehicles and we need to understand the correct

population.

Please see the list of brake hose claims below for the U.S. When were the new hoses implemented in production? Why
didn’t we have more reports in 2013MY?

Row Labels -7 2013 2014 2015 2016 2017|Grand Total
Edge 55 109 84 248
Fusion/Mondeo 3 17 23 21 27 91
MKZ 7 26 22 20 15 30
MKX 124 16 140
Fusion 4 4
Grand Total 10 43 100 | 274 | 146 573

Thanks for your help.

Enic Britton

Government Investigations

Tel. 313-323-2966
Cell
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From: Parrish, Will (W.F.)

Sent: Wednesday, November 16, 2016 2:36 PM
To: Petrovski, Michael (M.)
Subject: FW: CD391 Brake hose
Tracking: Recipient Read
Petrovski, Michael (M.) Read: 11/16/2016 4:05 PM

Good morning Mike,

There have been a few inquiries from the AP team on when we will have a follow up review with the larger
forum (ASO, etc.). From your perspective, when do you think the team will be ready to come back to CCRG/TRG for an
update. Thanks.

Well Parvick
Critical Concern Engineer

Desk: 313-594-2075 / Mabile: || | |

PDC 6C-D26A / Mail Drop #327

E-Mail: wparrisl@ford.com
The information contained herein is FORD PROPRIETARY information and may include FORD CONFIDENTIAL information as defined in Ford's Global Information Standard
Il. Reproduction of this document, disclosure of the information, and use for any purpose other than the conduct of business with Ford is expressly prohibited.

From: Briggs, Bill (B.)

Sent: Sunday, November 06, 2016 8:03 PM
To: Parrish, Will (W.F.)

Subject: CD391 Brake hose

Hi Will,
| have not heard anything recently on the CD391 brake hose. How is the investigation progressing?

Regards,

Bill Briggs

CCM AP

(Critical Concern Manager - Asia Pacific)
RDC, Geelong, Australia

Tel: 279-6717 (+61 3 5279 6717)

Mobile:

E-mail: bbriggs1@ford.com
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From: Valencia, Frank (F.)

Sent: Friday, July 23, 2021 4:59 PM

To: Sanchez, Jorge (J.)

Subject: FW: Executive Safety TRG: 2013-2018 Fusion/MKZ/Mondeo/S-Max/Galaxy (20-207)
<PRIVATE>

Sensitivity: Private

See Ed’s comments below. Do we have an answer for targeting a subset fusions in NA?

Frank Valencia
Manager, Global Variable Brake Engineering

Ford Motor Compan
cellProne [

'é g 8

-
[z I )

e il %

it 5
o Undertody Systems

From: Huang, Ed (E.) <ehuang@ford.com>

Sent: Friday, July 23, 2021 12:52 PM

To: Valencia, Frank (F.) <fvalenci@ford.com>

Cc: Huang, Ed (E.) <ehuang@ford.com>

Subject: RE: Executive Safety TRG: 2013-2018 Fusion/MKZ/Mondeo/S-Max/Galaxy (20-207) <PRIVATE>
Sensitivity: Private

| think we are on the hook from the last TRG to determine if there is any opportunity to target a subset of Fusion/MKZ
hoses in NA.

I think you will want to take Chad/Chris/Greg through whatever that latest analysis shows, as they are already aware of
the increase in overall projected warranty at 120month/150K miles, but we need to get aligned ahead of the TRG that
there is or is not an opportunity to target a subset instead of the whole population at this time.

Regards,

Ed Huang

Manager, Global Fixed Brake Engineering
Cell:

Email: ehuang@ford.com
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From: Valencia, Frank (F.) <fvalenci@ford.com>

Sent: Friday, July 23, 2021 12:49 PM

To: Britton, Eric (E.J.) <ebritton@ford.com>

Cc: Huang, Ed (E.) <ehuang@ford.com>

Subject: RE: Executive Safety TRG: 2013-2018 Fusion/MKZ/Mondeo/S-Max/Galaxy (20-207) <PRIVATE>
Sensitivity: Private

Eric,
Who is lead presenter for this TRG? Do you need anything from my team between now and then?

Thanks,

Frank Valencia
Manager, Global Variable Brake Engineering

Ford Motor Compan
ceit Phone. -
/"CM

Ty
T ey

From: Lambert, Lauralee (L.A.) <llambe27@ford.com> On Behalf Of Ujkashevic, Desi (D.)

Sent: Friday, July 23,2021 12:18 PM

To: Schop, Christopher (C.D.); Parrish, Will (W.F.); Britton, Eric (E.J.); Gardner, Greg (G.D.); Allard, Christopher (C. E.);
Petrovski, Michael (M.); Valencia, Frank (F.); Huang, Ed (E.); Bravo, Carlos (CUBM.); Sanchez, Jorge (J.); Brezee, Shane
(S.B.); Landry, Mike (M.P.); Neborg, Kai (K.); Zacharski, Jessica (J.L.); Trent, Matt (M.); Green, Ann (A.D.)

Subject: Executive Safety TRG: 2013-2018 Fusion/MKZ/Mondeo/S-Max/Galaxy (20-207) <PRIVATE>

When: Wednesday, July 28, 2021 8:20 AM-9:00 AM (UTC-05:00) Eastern Time (US & Canada).

Where: WebEx

Sensitivity: Private

Requester: Desi Ujkashevic (Lauralee A. Lambert #84-54321 / LLAMBE27)
(Region(s): NA, EU)
Alternate Host(s): Will Parrish and Eric Britton

Join Meeting

Meeting number (access code): _Meeting password:-

Tap to join from a mobile device (attendees only)
+1-313-248-3668,,1797950760#4# FordNet 248-3668 / Toll
+1-888-628-3668,,1797950760## US Toll Free Number

Join by phone
+1-313-248-3668 FordNet 248-3668 / Toll
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+1-888-628-3668 US Toll Free Number
Global call-in numbers | Toll-free calling restrictions

Join from a video system or application
Dial 1797950760@ford.webex.com
You can also dial 173.243.2.68 and enter your meeting number.

If you are a host, click here to view host information.

NOTICE: Protecting and Properly Using Company Assets: We are careful not to disclose Ford information, even
accidentally. If we share non-public information outside of Ford, we follow applicable procedures and obtain proper
approvals and ensure appropriate confidentiality agreements are in place. - We follow Ford’s information and records

retention protocols and programs. - We do not destroy information if there is a legal requirement to maintain it, such as a
suspension order or other litigation hold .

For company policies on recording: click here
For additional help with WebEx, Ford users can click on the Digital Worker link: \WebEx Support
Can't join the meeting? Contact support.

T32MC04
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From: Britton, Eric (E.J.)

Sent: Thursday, June 18, 2020 3:17 PM

To: Landry, Mike (M.P.)

Subject: Hose VOQs

Attachments: EDGE FUSION MKX MKZ BRAKE LINE VOQs_NHTSA_JUN 8 2020.xlsx

As requested.

Eiic Buitten
Government Investigations
Tel. 313-323-2966

Ce!l
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Comment (Multiple ltems)
Model MKZ

Row Labels Count of Odi_Id

<5/24/2018
<5/24/2018

2018 1
Jpag Count of Odi_Id MKZ VOQs Letter Date - 2 VOQs

e

Mar
Apr
May
Jun 3
Jul
Aug 2
Sep 1|y
Oct
Nov 0
Dec

2019
Jan
Feb
Mar <5/24/2018 2018 2019 2020 >5/9/202(
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

2020 1
Jan
Feb
Mar 1
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

>5/9/2020
>5/9/2020

Grand Total 2

Comment Model

Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sep ==
Oct
Nov
Dec
Jan
Feb
Apr
Mar m——

May
Jun
Jul
Aug
Sep
Oct
Nov
Dec
Jan
Feb
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

Mar

<5/24/2018
>5/9/2020

Years Received Date
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Comment (Multiple ltems)
Model MKX

Row Labels Count of Odi_Id

<5/24/2018
<5/24/2018

2018
Janb Count of Odi_Id MKX VOQs Letter Date - 2 VOQs
Mar
Apr
May
Jun 3
Jul
Aug &
Sep 1
Oct
Nov 0
Dec

2019 1

Comment Model

Jan
Feb
Mar
Apr
May m—
Mar

May
Jun
Jul
Aug
Sep
Oct
Nov
Dec
Jan
Feb
Apr
Jun
Jul
Aug
Sep
Oct
Nov
Dec
Jan
Feb
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

Mar

<5/24/2018
>5/9/2020

Jan
Feb
Mar <5/24/2018 2018 2019 2020 >5/9/202(
Apr
May 1
Jun
Jul
Aug
Sep
Oct
Nov
Dec

2020 1
Jan
Feb
Mar 1
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

>5/9/2020

Years Received Date

>5/9/2020
Grand Total 2
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Comment (Multiple ltems)
Model FUSION

Row Labels Count of Odi_Id

<5/24/2018
<5/24/2018

2018 4 .
Janb Count of Odi_Id Fusion VOQs Letter Date - 15 VOQs
Mar
Apr
May 1
Jun 3
Jul
Aug 1 2
Sep .
Oct 2
Nov 0
Dec

2019 10
Jan
Feb
Mar <5/24/2018 2018 2019 2020 >5/9/202(
Apr 1
May
Jun 3
Jul 2
Aug
Sep 3
Oct
Nov
Dec 1

2020
Jan
Feb 1
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

>5/9/2020

Comment Model

Jun
Jul —

Aug

Oct E———

Jan

Feb
Mar
Apr

Jun

Jul

May —

Jan

Feb =

Sep

Oct
Nov

Aug —

Sep

Apr —

May

Nov
Dec
Jan
Feb
Dec

Mar
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

<5/24/2018
>5/9/2020

Years Received Date

>5/9/2020
Grand Total 15
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Comment (Multiple ltems)
Model EDGE

Row Labels Count of Odi_Id

<5/24/2018
<5/24/2018

2018 4
Jan Count of Odi_Id Edge VOQs Letter Date - 19 VOQs
Feb
Mar
Apr
May
Jun 3
Jul 1
Aug 1 2
Sep .
Oct 1
Nov 1 Y
Dec

2019 9

Comment Model

Jan

Jul —
Aug —
Sep

Oct mm
Nov s
Feb m—m
Mar E—
Apr

Jan
Feb

Mar

Jun
Jul

Mar —
Apr
May E—
Aug —
Sep =
Oct

Nov ——

Apr
May
Jun
Dec
Jan
Feb
Dec
May m—
Jun

Jul
Aug
Sep
Oct
Nov
Dec

>5/9/2020

Jan
Feb
Mar 1 <5/24/2018 2018 2019 2020 >5/9/202¢
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec
2020
Jan
Feb
Mar
Apr
May 1
Jun
Jul
Aug
Sep
Oct
Nov
Dec
>5/9/2020

>5/9/2020

Grand Total 19

<5/24/2018

Years Received Date

N -

N = - -

B o 1))
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Prod Yr_| Prod Mo

7 1
8 1
9

2018 10 7
11 1
12
1
2
3 1
4 1
5 2
6

2019 7
8 1
9 1
10 1
11 2
12
1 3
2 1

2020 3 1
4
5 1

Grand Total 16

Row Label: EDGE

2018

5

7

8

9

10

11

2019

WoONOOA~W

N = =t (D = =

N b b b

Cammwo

FUSION MKX

4
1

1

2

10

15

1

Grand Total

9

1
1
2
1
3
1

8—'(«)’\)@0—‘!\)—‘&—'!\)0&'\)—‘8

[

7 8

9 10 11- 12
2018

Edge VOQs by Report Date

L 2

w

A

U1

2019

9

10 11 12 1

2 3 4
2020

5
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Comment

(Multiple Items)

Count of Odi_Id Column Labels

Row Labels EDGE FUSION MKX MKZ Grand Total
2018 4 4 1 9
Group1 4 4 1 9
5 1 1
7 1 1
8 1 1 2
9 1 1
10 1 2 3
11 1 1
2019 9 10 1 20
Group1 9 10 1 20
3 1 1
4 1 1 2
5 2 1 3
6 3 3
7 2 2
8 1 1
9 1 3 4
10 1 1
11 2 2
12 1 1
2020 6 1 1 1 9
Group1 6 1 1 1 9
1 3 3
2 1 1 2
3 1 11 3
5 1 1
Grand Total 19 15 2 2 38

Comment

Count of Odi_Id

Letter Yr

Letter Mo2 Letter Mo

Model
M EDGE

M FUSION
= MKX
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Comment (Multiple ltems)

Count of Odi_Id Column Labels

Row Labels EDGE FUSION MKX MKZ Grand Total
2018 4 Comment
Group1 4
5 Count of Odi_Id
7 1
8 1| *
9
10 1 3
11 1
2019 9 = Model
Group1 9 MERGE
3 1 " B FUSION
4 1 ' B MKX
5 2
6 0 MKZ
if: 5 7 8 9 10 11 3 4 5 6 7 8 9 10 13 12 1 2 3 5
g 1 Groupl Groupl Groupl
10 1 2018 2019 2020
1; 2 Letter Yr Letter Mo2 Letter Mo
2020 6 1 1 1 9
Group1 6 1 1 1 9
1 3 3
2 1 1 2
3 1 7| 1 3
5 1 1
Grand Total 19 15 2 2 38
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g:f:“’ed Letter Yr  |Letter Mo Odi_Id MY |Make| Model Vin Accident? Descr '“"I')‘:‘t’:‘:e Crash | Fire
24-May-18 2018 5 11097721 2015|FORD |FUSION  |3FA6POD92FR VEHICLE WAS IN MOTION AFTER EXITING THE FREEWAY FROM A 45 MINUTE DRIVE AT 70 MPH. BRAKES NEEDED MORE P 23-May-18|N N
07/10/18 2018 7 11110647 2016 FORD |EDGE MY BRAKES WERE SEVERED FROM INSIDE THE ENGINE. | HAD NO BRAKES DRIVING AND | AM IN SALES AND DRIVE 07/03/18 N N
16-Aug-18 2018 8 11120228|  2014|FORD |FUSION  |3FA6POK9SER FRONT BRAKE HOSES RUPTURED 3 MONTHS APART. LEFT FAILED FIRST. WHILE STOPPED AT A RED LIGHT THE PEDAL G 22-May-18|N N
08/31/18 2018 8 11123824 2016  |FORD |EDGE Accident BRAKES FAILED AND ACCIDENT RESULTED 08/22/18 Y N
13-Sep-18 2018 9 11129392|  2014|LINCOIMKZ 3LN6L2J91ER TL* THE CONTACT OWNS A 2014 LINCOLN MKZ. WHILE DRIVING 35 MPH THE BRAKE PEDAL WAS DEPRESSED AND FAILEL 12-Sep-18|N N
29-Oct-18 2018 10 11143630| 2013|FORD |FUSION  [3FA6POK93DR RANDOM FAILURE OF LEFT FRONT BRAKE HOSE FROM BODY LINE TO BRAKE CALIPER. VEHICLE HAD ONLY 66214 MILH 3.0ct-18|N N
28-Oct-18 2018 10 11143454| 2015|FORD |[FUSION  |3FA6POK94FR I HAD TO REPLACE THE FRONT PASSENGER BRAKE LINE IN 2017 DUE TO A LEAK. LESS THAN A YEAR LATER JULY 2018 T 7-Sep-17|N N
10/04/18 2018 10 11133287 2015 FORD |EDGE 2FMTK3G93F I 2015 FORD EDGE WITH 45, 250 MILES. | WAS DRIVING ALONG AND WENT TO APPLY MY BRAKES. THE PEDAL WENT TO |p9/29/18 N N
11/20/18 2018 1 11152848 2016 |FORD |EDGE TL* THE CONTACT OWNS A 2016 FORD EDGE. WHILE THE CONTACT'S WIFE WAS DRIVING 25-35 MPH, SHE HEARD AN [10/01/18 N N
03/26/19 2019 3 11191743 2016 |FORD |EDGE SUDDEN FAILURE OF BRAKES (PEDAL DEPRESSED TO FLOOR) PULLING OUT OF STORE PARKING LOT. FORD REPAIR  |p3/21/19 N N
17-Apr-19 2019 4 11196909| 2015|FORD |FUSION  |3FA6POHD3FR RIGHT FRONT BRAKE HOSE BLOWN. ENGINE FLUID LEAK. COOLANT IS ABSORBED BY ENGINE TO COMBUSTION CHAMB 10-Apr-19|N N
04/11/19 2019 4 11195530 2016 |FORD |EDGE STARTED VEHICLE BY PUSHING THE BRAKE AND HEARD A NOISE. CAR STARTED AND THE BRAKE PEDAL WENT TO 04/07/19 N N
28-May-19 2019 5 11210287|  2016|LINCOIMKX 2L MPJ9JPEGB 3/8/19 RIGHT FRONT BRAKE LINE AT THE CALIPER SPLIT AT 51000 MILES COMPLETE LOSS OF FLUID AND BRAKES WHILE 8-Mar-19[N N
05/10/19 2019 5 11206889 2017 |FORD |EDGE HI 05/01/19 N N
05/31/19 2019 5 11217156 2016 |FORD |EDGE WHILE DRIVING THE BRAKES FAILED, PEDAL WENT TO THE FLOOR AND | COULD NOT STOP. DEALER SAID FRONT 05/20/19 N N
1-Jun-19 2019 6 11217282|  2015|FORD |FUSiION  |3FAePOHD7FR UNDER NORMAL DRIVING CONDITIONS ON A SUNDAY EVENING | BEGAN TO NOTICE A DECREASE IN BRAKE PRESSURE 5-May-19|N N
28-Jun-19 2019 6 11228240|  2015|FORD |FUSION  |1FA6POHD7FS TL* THE CONTACT OWNS A 2015 FORD FUSION. WHILE THE VEHICLE WAS MAKING A U TURN THE BRAKE PEDAL WAS DE 20-Jun-19[N N
19-Jun-19 2019 6 11221111 2015|FORD |FUSION  |3FA6POH91FR OPERATING UNDER NORMAL DRIVING CONDITIONS VEHICLE BRAKE PADDLE DROPPED TO THE FLOOR WHEN STOPPING 17-Jun-19|N N
10-Jul-19 2019 7 11230669| 2014|FORD |FUSION  |3FA6POK92ER SEPTEMBER 2018 AT 75382 MILES FRONT LEFT BREAK HOSE RUPTURED CAUSING COMPLETE BREAK FAILURE IN JUNE 23 16-Jun-19|N N
24-Jul-19 2019 7 11234622|  2015|FORD [FUSION  |3FA6POK9SFR BACK ON 2/24/2019 | WAS BEHIND A VEHICLE THAT HAD TO SLAM IN THEIR BRAKES. | IMMEDIATELY SLAMMED ON MY BRA 24-Feb-19|Y N
08/27/19 2019 8 11246635 2016 |FORD |EDGE FRONT DRIVER SIDE BRAKE LINE BURST WHILE DRIVING (APPLYING THE BRAKE DURING A TURN ON A CITY STREET), |08/27/19 N N
5-Sep-19 2019 9 11253479|  2015|FORD |FUSION  [3FA6POKOXFR | WAS PARKED WITH MY VEHICLE OFF. WHEN | TURNED ON MY VEHICLE AND PUT IT IN REVERSE TO BACK OUT OF MY P} 5-Sep-19|N N
4-Sep-19 2019 9 11253244|  2015|FORD |[FUSION  |3FA6POK95FR WHILE MY WIFE WAS IN A DRIVE THRU MOVING FORWARD SLOWLY SHE REPORTED THAT THE RAKE PEDAL DEPRESSE| 2-Sep-19|N N
11-Sep-19 2019 9 11254787|  2015|FORD |FUSION  |3FA6POHDOFR ON WEDNESDAY JULY 3 2019 | NOTICED WHEN | GOT INTO MY CAR IN THE MORNING THAT MY BRAKE PEDAL SEEMED S( 7. dul-19|N N
09/21/19 2019 9 11257086 2016 |FORD |EDGE 2FMPK4K95GHIEEN RIGHT FRONT BRAKE LINE FAILED RESULTING IN REDUCED BRAKING AND THE PEDAL GOING TO THE FLOOR 09/21/19 N N
9-Oct-19 2019 10 11267514|  2015|FORD [FUSION  [3FA6POHIXFR ACTUALLY THIS HAPPENED TO ME TWICE. | WAS PARKED AND WHEN | TOUCHED THE BRAKES TO GO INTO REVERSE Bl 21-May-19|N N
16-Oct-19 2019 10 11268990 2016/FORD |EDGE SFMPK3G92GB IT BEGAN WITH THE DRIVER SIDE THE BRAKE LINE STARTED LEAKING AND THE BRAKE PEDAL NEEDED TO BE PUSHED T| 14-Oct-19|N N
26-Nov-19 2019 1 11282558 2016/FORD |EDGE SFMPK4J95GB MY FIANCE WAS DRIVING HER VEHICLE WHEN SHE PRESSED THE BRAKE AND IT SEEMED TO GO TO THE FLOOR. IT WAS 15-Nov-19[N N
15-Nov-19 2019 1 11280444 2016/FORD |EDGE SFMPK3J92GB LEFT FRONT BRAKE HOSE RUPTURED. | WAS DRIVING AND THE CHECK BRAKE LIGHT CAME ON. ADDED BRAKE FLUID. 9-Nov-19[N N
31-Dec-19 2019 12 11292271 2015|FORD |FUSION  |3FA6POHDXFR TL* THE CONTACT OWNS A 2015 FORD FUSION. WHILE DRIVING 25 MPH THE DRIVER'S SIDE BRAKE LINE MALFUNCTIONH| 26-Nov-19|N N
28-Jan-20 2020 1 11302571 2016/FORD |EDGE SFMPK4AP7GB 11/2018 - WHILE PARKED IN MY DRIVEWAY | PRESSED BRAKE TO START CAR CAR JERKED AND PEDAL WENT TO THE FL( 27-Jan-20[N N
6-Jan-20 2020 1 11297414 2017|FORD |EDGE SFMPK4K90HB WAS DRIVING HOME FROM WORK WHEN | REALIZED MY BRAKE HAD DECOMPRESSED AND WENT ALL THE WAY TO THE 20-Dec-19|N N
2.Jan-20 2020 1 11292535 2016/FORD |EDGE SFMPK4J98GB TL* THE CONTACT OWNS A 2016 FORD EDGE. WHILE DRIVING THE BRAKES FAILED AND THE BRAKE PEDAL TRAVELED T( 30-Dec-19|N N
21-Feb-20 2020 2 11310529| 2013|FORD |FUSION  |3FA6POHR4DR TL* THE CONTACT OWNS A 2013 FORD FUSION. THE CONTACT STATED THAT WHILE DRIVING AT 40MPH THE VEHICLE RO 1-Nov-12[N N
21-Feb-20 2020 2 11310628| 2017|FORD |EDGE SFMPK3J92HB ON 02/20/2020 WHILE DRIVING THE VEHICLE ON A CITY STREET AND APPROACHING A STOP LIGHT THE BRAKE PEDAL W 20-Feb-20[N N
28-Mar-20 2020 3 11319596|  2015|LINCOIMKZ 3LN6L2J93FR 1 JUST HAD MY STATE INSPECTION IN JAN. ON 3.28.20 | GOT INTO THE CAR STARTED IT. | PLACED THE CAR IN REVERSE H 27-Mar-20[N N
9-Mar-20 2020 3 11317125|  2016|LINCOIMKX oL MTJSLPIGB EXITED OFF FREEWAY BRAKE PEDAL POPPED AND WENT ALL THE TO THE FLOOR. | HAD NO BRAKES! RIGHT FRONT B 6-Mar-20|N N
11-Mar-20 2020 3 11317440| 2016|FORD |EDGE SFMPK4J90GB ONE EVENING IN MAY 2018 TOOK MY CAR TO GET GAS AND FELT THE BRAKES TOO SOFT. WHEN LEAVING THE GAS STA1 7-Mar-20|N N
8-May-20 2020 5 11323848|  2015|FORD |EDGE SFMTK3J96FB THE BRAKE HOSE SPLIT WHILE DRIVING. | LOST BRAKE PEDAL. THE PEDAL WENT ALL THE WAY TO THE FLOOR WITH N 7-May-20|N N
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Injured | Deaths F_Miles Cmpt_Descr Veh_Sp Comment
47000|SERVICE BRAKES 70 Y
NULL NULL 44000 BRAKES (PWS) 45 No VIN
56500|SERVICE BRAKES 0 Y
NULL NULL 22000 BRAKES (PWS) 20 No VIN
55000{SERVICE BRAKES 35 Y
66[SERVICE BRAKES 20 Y
35000{SERVICE BRAKES 60 Y
NULL NULL 44250 BRAKES (PWS) 40 :’iznm '?'F o]
NULL NULL 173000 BRAKES (PWS) 25 No VIN
NULL NULL 12080 BRAKES (PWS) 10 No VIN
103555|SERVICE BRAKES 10 Y
NULL NULL 62813 BRAKES (PWS) 0 No VIN
51000|SERVICE BRAKES 30 Y
NULL NULL 51752 BRAKES (PWS) 10 No VIN
NULL NULL 40000 BRAKES (PWS) 10 No VIN
52000|SERVICE BRAKES 60 Y
69375|SERVICE BRAKES Y
87120|SERVICE BRAKES 40 Y
84143|SERVICE BRAKES 0 Y
SERVICE BRAKES 35 Y
NULL NULL 27800 BRAKES (PWS) 45 No VIN
61000|SERVICE BRAKES 0 Y
86000|SERVICE BRAKES 5 Y
75000{SERVICE BRAKES 0 Y
NULL NULL 48000 BRAKES (PWS) 25 Bencter nar SO
50554|SERVICE BRAKES 0 POSSIBLE
N 42875|SERVICE BRAKES No VIN
24250|SERVICE BRAKES No VIN
74199|SERVICE BRAKES No VIN
86000|SERVICE BRAKES 25 Y
N 75000|SERVICE BRAKES No VIN
45000|SERVICE BRAKES No VIN
38000|SERVICE BRAKES No VIN
50000|SERVICE BRAKES 40 Y
67000|SERVICE BRAKES No VIN
66500|SERVICE BRAKES 2 Y
84000|SERVICE BRAKES 30 Y
49500 30
67000 25
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From: Landry, Mike (M.P.)

Sent: Tuesday, October 12, 2021 5:54 PM

To: Lambert, Lauralee (L.A.)

Cc: Britton, Eric (E.).); Diaz, Adrian (A.D.)

Subject: Meeting Request: (20-207) 2013-2018 Fusion/MKZ/Mondeo/S-Max/Galaxy Brake

Hose Data Review

Lauralee,
Please set up the following meeting with Desi sometime early next week if possible:

Title: (20-207) 2013-2018 Fusion/MKZ/Mondeo/S-Max/Galaxy Brake Hose Data Review
Attendees: Desi, Adrian, Me, Eric Britton
Duration: 30 minutes

Thank you!

Regards,

Manager, Car & Small Utility Vehicle Investigations
Automotive Safety Office

DESK: (313) 322-9510
CELL:

evaL: mlandry@ford.com

@ ) SUSTANABILITY
< ENVIRONMENT &

Go Further @ SAFETY ENGINEERING
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From: Lambert, Lauralee (L.A.)

Sent: Wednesday, October 6, 2021 2:12 PM

To: Landry, Mike (M.P.)

Cc: Britton, Eric (EJ.)

Subject: RE: 20-207 Fusion Front Brake Hose Discussion

Meeting scheduled for 10/13 @ 3:00pm.

Lauralee A.Lambert

Executive Assistant to Desi Ujkashevic
Global Director, Automotive Safety Office
Ph: 313-84-54321

Email: LLAMBE27@ford.com

From: Landry, Mike (M.P.) <mlandry@ford.com>
Sent: Tuesday, October 5, 2021 5:06 PM

To: Lambert, Lauralee (L.A.) <llambe27 @ford.com>
Cc: Britton, Eric (E.).) <ebritton@ford.com>
Subject: 20-207 Fusion Front Brake Hose Discussion

Lauralee,

Adrian, Eric, and | would like a 30 minute discussion with Desi early next week to cover the subject topic.

Thank you.

Regards
Manager, Car ! Small Utility Vehicle Investigations

Automotive Safety Office

DEsSK: (313) 322-9510
CELL:
e-maiL: mlandry@ford.com

@ ‘ ,-)’ SUSTAINABILITY
-~ ENVIRONMENT &

Go Further @ ’ SAFE I'r\’ ENGINEERING
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From: Parrish, Will (W.F.)
Sent: Tuesday, April 9, 2019 9:29 PM
To: Caris, John (J.C)
Cc: Boehk, Karen (K.S.)
Subject: RE: 2013-17 MKZ/MKX Brake Jounce Hose - ASO Mtg Request
Tracking: Recipient Read
Caris, John (J.C.) Read: 4/9/2019 9:42 PM

Boehk, Karen (K.S.)

Understand and agree this need some help. I'll get with the ASO team and look to set up a summary review this week.

Critical Concerns
PDC GC-D26A, Mail Drop #327
Desk: 313-594-2075 / Mobile:

E-Mail: wparrisl@ford.com
The information contained herein is FORD PROPRIETARY information and may include FORD CONFIDENTIAL information as defined in Ford's Global Information Standard
Il. Reproduction of this document, disclosure of the information, and use for any purpose other than the conduct of business with Ford is expressly prohibited.

From: Caris, John (J.C.) <jcaris@ford.com>

Sent: Tuesday, April 09, 2019 1:39 PM

To: Parrish, Will (W.F.) <wparrisl@ford.com>

Cc: Boehk, Karen (K.S.) <kboehk@ford.com>

Subject: RE: 2013-17 MKZ/MKX Brake Jounce Hose - ASO Mtg Request

Got it. Thanks. | am aware of the situation and have talked to Mike Petrovski a couple times already. Do you think we
need to push faster? Perhaps we should review the data together with ASO. As stated, I'm aware of the concern but
have not seen data myself. | can push with Mike and Todd if | understand the data better.

BTW, in general, I'd like to see us identify lingering issues in the CCRG process so we (I can help) can press functions for
faster turnaround.

Thanks.
Regards,
John Caris

Director, VCSE Design Assurance
PDC 1B-A51

Desk Phone +1 (313) 208-3407
Cell Phone +1
From: Parrish, Will (W.F.) <wparrisl@ford.com>

Sent: Tuesday, April 9, 2019 1:29 PM
To: Caris, John (J.C.) <jcaris@ford.com>
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Cc: Boehk, Karen (K.S.) <kboehk@ford.com>
Subject: 2013-17 MKZ/MKX Brake Jounce Hose - ASO Mtg Request

John,

Wanted to make you aware that ASO (Joe W. before he moved, and Mike Landry currently) has requested me
to set up an offline meeting with Todd Brown/Uli Koesters. After checking, I’ve provided feedback that getting a meeting
with Todd/Uli would be nearly impossible based on Todd’s calendar, likely involvement the smart redesign work, and
the fact that Uli was just announced as moving to a new position.

Some background on this item is we have an ongoing investigation item in CCRG for brake jounce hoses in CCRG.
Last year FSAs for China & South America were issued for Fusion/Mondeo/Edge. Since then rates have risen on
MKX/MKZ vehicles, previously not included. There have been working level meetings on and off with Mike Petrovski’s
team. However, ASO is looking to push forward faster. My understanding is ASO wanted a meeting with Todd to elevate
their concerns.

At this point, | do not plan to pursue setting up a meeting based on the feedback | provided, but am making you
aware in case the request comes your way. Thanks.

Wl Parnnioh

Critical Concerns

PDC 6C-D26A, Mail Drop #327
Desk: 313-594-2075 / Mobile:

E-Mail: wparrisl@ford.com
The information contained herein is FORD PROPRIETARY information and may include FORD CONFIDENTIAL information as defined in Ford's Global Information Standard
Il. Reproduction of this document, disclosure of the information, and use for any purpose other than the conduct of business with Ford is expressly prohibited.
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From: Britton, Eric (E.J.)

Sent: Wednesday, June 3, 2020 6:59 PM
To: Raval, Jody (.); Parrish, Will (W.F.)
Subject: RE: 2013-2017 Cross Car Line Brake Jounce Hose Leaks

| see the TRG is June 8? Can we make this a joint Safety/Cust Sat. TRG please?

Enic Britton

Government Investigations
Tel. 313-323-2966

Cell

From: Britton, Eric (E.J.)

Sent: Wednesday, June 3, 2020 9:03 AM

To: Raval, Jody (J.) <jravall@ford.com>; Parrish, Will (W.F.) <wparrisl@ford.com>
Subject: 2013-2017 Cross Car Line Brake Jounce Hose Leaks

Jody, we need a timeslot next week for a global TRG on this subject if possible. China/IMG need to attend. Target is
June 16 FRC. LatestisJuly 1 FRC.

Will, we need to start on the Fact Sheet. Could you schedule that meeting please? | don’t see any 14D meetings coming
up soon. Thanks.

Enic Buitton

Government Investigations
Tel. 313-323-2966

Cell
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From: Huang, Ed (E.)

Sent: Thursday, July 9, 2020 2:01 AM

To: Britton, Eric (E.J.)

Cc: Elwell, Thomas (T.).); Landry, Mike (M.P.); Huang, Ed (E.)
Subject: RE: Brake Hose

Agreed, let’s prioritize the current projections and then circle back quickly for the historical projections.

Regards,

Ed Huang

Manager, Global Variable Brake Engineering
Cell:
Email: ehuang@ford.com

From: Britton, Eric (E.J.) <ebritton@ford.com>

Sent: Wednesday, July 08, 2020 9:51 PM

To: Huang, Ed (E.) <ehuang@ford.com>

Cc: Elwell, Thomas (T.J.) <telwell3@ford.com>; Landry, Mike (M.P.) <mlandry@ford.com>
Subject: RE: Brake Hose

Ed, | can see you sent me this information previously and | overlooked the part about the 2013-2014MY NA Edge was
not affected. | also didn’t realize the 2013-2015MY NA MKX was not affected. | will have to ask Tom to revise the NA
projections on top of everything else we have asked him to do. Given the time constraints, perhaps we should prioritize
the current projections over the historical China Edge/Mondeo projections. How do you feel about that?

Enic Britton
Government Investigations
Tel. 313-323-2966

ce!l I

From: Huang, Ed (E.) <ehuang@ford.com>

Sent: Wednesday, June 17, 2020 1:41 PM

To: Britton, Eric (E.J.) <ebritton@ford.com>

Cc: Elwell, Thomas (T.J.) <telwell3@ford.com>; Huang, Ed (E.) <ehuang@ford.com>
Subject: RE: Brake Hose

Eric,

Sorry, | don’t understand your question regarding 13MY. Do you mean on Fusion/Mondeo and MKZ? The CD4-based
Edge and MKX did not start production until 2015.

Here is the timing for implementation of the revised hose designs, see Material Change Implementation Date column for
US products. Only the markets affected by the prior FSA received the subsequent robustness action (Geometry Change):
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Fusion NA /SA /AP /MEA /WD 7/19/2
Affected Markets Al

MKZ NA /AP / MEA /WD 7/19/2
Affected Markets Al

Fusion NA/SA /AP /MEA /WD No Longer In
Continental NA/AP/MEA /WD 211512
Affected Markets Al

12121

Edge NA/SA/EU/AP/MEA /WD Bt A
Affected Markets Al

MKX NA /AP /MEA /WD 12121
Affected Markets Al

Mondeo EU/AP/MEA /WD 6/9/2
Affected Markets Al

S-Max/Galaxy EU/AP/SATWD 10/5/2
Affected Markets Al

Mondeo EU/AP/MEA /WD 7/812i
Affected Markets Al

Mondeo China 12129/,
Affected Markets Chii

Edge China 01/16/.
Affected Markets Chii

Taurus China 3/1472
Affected Markets Chi
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Regards,
Ed Huang

Manager, Global Variable Brake Engineering

ce!l: I

Email: ehuang@ford.com

From: Britton, Eric (E.J.) <ebritton@ford.com>

Sent: Wednesday, June 17, 2020 12:54 PM

To: Huang, Ed (E.) <ehuang@ford.com>

Cc: Elwell, Thomas (T.J.) <telwell3@ford.com>

Subject: Brake Hose

Ed, Tom will be completing the 10yr/150,000mi projection for these vehicles and we need to understand the correct

population.

Please see the list of brake hose claims below for the U.S. When were the new hoses implemented in production? Why
didn’t we have more reports in 2013MY?

Row Labels -¥ 2013 2014 2015 2016 2017|Grand Total
Edge 55 109 34 248
Fusion/Mondeo 3 17 23 21 27 kA
MKZ 7 26 22 20 15 90
MKX 124 16 140
Fusion 4 4
Grand Total 10 43 100 | 274 | 146 573
Thanks for your help.
Enic Britton
Government Investigations
Tel. 313-323-2966
Cell
3
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From: Elwell, Thomas (T. J.)

Sent: Monday, April 12, 2021 8:12 PM

To: Britton, Eric (E.J.); Krivtsov, Vasiliy (V.)
Cc: Landry, Mike (M.P.)

Subject: RE: Brake Jounce Hose

Hi Eric,

No problem adding the new projections. Some of the veh lines/hose locations have a limited number of claims though. If
we target Wednesday the 21* for a review, will that give you enough time to prep for NHTSA?

Thank you,
Tom

From: Britton, Eric (E.).) <ebritton@ford.com>

Sent: Monday, April 12,2021 7:22 AM

To: Krivtsov, Vasiliy (V.) <vkrivtso@ford.com>; Elwell, Thomas (T. J.) <telwell3@ford.com>
Cc: Landry, Mike (M.P.) <mlandry@ford.com>

Subject: RE: Brake Jounce Hose

Yes April 23 not March 23. Thanks for catching that.

Enic Buitton
Government Investigations

ce!l NN

From: Krivtsov, Vasiliy (V.) <vkrivtso@ford.com>

Sent: Saturday, April 10, 2021 5:50 AM

To: Britton, Eric (E.J.) <ebritton@ford.com>; Elwell, Thomas (T. J.) <telwell3@ford.com>
Cc: Landry, Mike (M.P.) <mlandry@ford.com>

Subject: RE: Brake Jounce Hose

We'll certainly take care of this, Eric. Did you mean the meeting with NHTSA on April 232 @Tom, pls
call me to discuss. --Vasiliy

From: Britton, Eric (E.J.) <ebritton@ford.com>

Sent: Friday, April 9, 2021 1:24 PM

To: Elwell, Thomas (T. J.) <telwell3@ford.com>; Krivtsov, Vasiliy (V.) <vkriviso@ford.com>
Cc: Landry, Mike (M.P.) <mlandry@ford.com>

Subject: Brake Jounce Hose

Vasily and Tom, in addition to the Fusion/MKZ front brake hose warranty analysis that Tom just completed, can you
please evaluate the attached warranty claims for Weibull Analysis? There is a meeting with NHTSA on March 23 to
review the North America data. Desi has also requested a TRG to review the global data for all front and rear hoses that
were not previously recalled. | am planning to schedule this for the very end of April. Thanks for your help.

2015-2018 Edge Front Hoses NA — Weibull completed prior to recall
2016-2018 MKX Front Hoses NA — Weibull completed prior to recall

1
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From: Britton, Eric (E.J.)

Sent: Friday, July 17, 2020 3:35 PM

To: Krivtsov, Vasiliy (V.); Elwell, Thomas (T J.)

Cc: Landry, Mike (M.P.); Dunlap, Zachary (Z.); Huang, Ed (E.)
Subject: RE: Brake Jounce Hose

Tom, for benchmarking purposes Engineering has settled on 2013-2018MY C520 Escape and U502 Explorer in NA. Base
part numbers are 2078 and 2B557.

Enic Buitton

Government Investigations
Tel. 313-323-2966

Cell

From: Krivtsov, Vasiliy (V.) <vkrivtso@ford.com>

Sent: Friday, July 17, 2020 9:30 AM

To: Britton, Eric (E.J.) <ebritton@ford.com>; Elwell, Thomas (T.J.) <telwell3@ford.com>
Subject: RE: Brake Jounce Hose

But Tom's updates are 120 | 150K.

From: Britton, Eric (E.J.) <ebritton@ford.com>

Sent: Friday, July 17, 2020 9:28 AM

To: Krivtsov, Vasiliy (V.) <vkrivtso@ford.com>; Elwell, Thomas (T.J.) <telwell3@ford.com>
Subject: RE: Brake Jounce Hose

Vasiliy, the data from Solomon is not 120MIS/150k

Enic Brittan
Government Investigations
Tel. 313-323-2966

ce!l

From: Krivtsov, Vasiliy (V.) <vkrivtso@ford.com>

Sent: Friday, July 17, 2020 9:22 AM

To: Elwell, Thomas (T.J.) <telwell3@ford.com>; Britton, Eric (E.J.) <ebritton@ford.com>
Subject: RE: Brake Jounce Hose

Importance: High

Tom, why are you reporting only LCL, not both? Eric, pls modify Cell R2 from “120MIS” to “120MIS| 150K".

From: Elwell, Thomas (T.J.) <telwell3@ford.com>
Sent: Friday, July 17, 2020 9:06 AM

To: Britton, Eric (E.J.) <ebritton@ford.com>

Cc: Krivtsov, Vasiliy (V.) <vkrivtso@ford.com>
Subject: RE: Brake Jounce Hose
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From: Britton, Eric (E.J.)

Sent: Tuesday, June 16, 2020 4:46 PM

To: Frankstein, Michael (M.); Elwell, Thomas (T.J.)
Cc: Krivtsov, Vasiliy (V.)

Subject: RE: Brake Jounce Hose

Attachments: CD Platform Claim Key_Model Year.xlsx

Here is the list of claim keys with the VIN and model year.

Eiic Buitten
Government Investigations
Tel. 313-323-2966

Cell I

From: Frankstein, Michael (M.) <mfrankst@ford.com>

Sent: Tuesday, June 16, 2020 9:55 AM

To: Elwell, Thomas (T.J.) <telwell3@ford.com>

Cc: Krivtsov, Vasiliy (V.) <vkrivtso@ford.com>; Britton, Eric (E.J.) <ebritton@ford.com>
Subject: FW: Brake Jounce Hose

Hi Tom,
Could you please take care of the projection in question?

Best regards,

GDIA Reliability Analytics
Ford Motor Company

B Telephone: (313) 62-16285
Cell Phone
@ E-Mail Address: mfrankst@ford.com

From: Krivtsov, Vasiliy (V.) <vkrivtso@ford.com>
Sent: Tuesday, June 16, 2020 7:50 AM

To: Frankstein, Michael (M.) <mfrankst@ford.com>
Subject: RE: Brake Jounce Hose

What do you think, IR

From: Britton, Eric (E.J.) <ebritton@ford.com>
Sent: Monday, June 15, 2020 7:24 PM
To: Krivtsov, Vasiliy (V.) <vkriviso@ford.com>

Cc: Frankstein, Michael (M.) <mfrankst@ford.com>; Landry, Mike (M.P.) <mlandry@ford.com>

Subject: Brake Jounce Hose
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Vasily, can you please advise your approximate timing to create a 10 yr/150,000 mile risk assessment for 2013-2018 MY
Edge/Fusion/MKX/MKZ Brake Jounce Hoses repairs in North America. The global list of responsive claim keys is
attached, approx. 700 of these repairs were in NA. These claim keys were identified by searching all jounce hose repairs
and then reading them to identify the split/burst jounce hoses. Hoses with bubbles or seepage were not included.

Thanks.

Eic Buitten
Government Investigations
Tel. 313-323-2966

Cell I
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Model Year VIN Vehicle Line WERS [VL] Claim Key

2013 3FA6POH97DR C/C7
2013 3FA6POK9XDH C/C7
2013 3FA6P0G7XD C/C7
2013 3LN6L2J9XDR C/C9
2013 3FA6POK99DR] C/C7
2013 3FA6POK90DR] C/C7
2013 3FA6P0G7XD C/C7
2013 3FA6POH92DR C/C7
2013 3LN6L2J9XDR C/C9
2013 3FA6POK93DR] C/C7
2013 3LN6L2G97DR C/C9
2013 3LN6L2J9XDR C/C9
2013 3LN6L2J90DR C/C9
2013 3FA6P0D94DR C/C7
2013 3FA6POH94DR C/C7
2013 3LN6L2GK8DR C/C9
2013 3LN6L2G97DR C/C9
2013 3FA6POK97DR] C/C7
2013 3FA6POH95DR C/C7
2013 3LN6L2G98DR C/C9
2013 3LN6L2GKXD C/C9
2013 3FA6POH92DR C/C7
2014 3FA6POK99ER C/C7
2014 3LN6L2J95ER C/C9
2014 3FA6POH92ER] C/C7
2014 3LN6L2G91ER C/C9
2014 1FA6POHDSEY C/C7
2014 3LN6L2GK1ER C/C9
2014 3LN6L2GOXER C/C9
2014 3LN6L2GOXER C/C9
2014 3LN6L2G99ER C/C9
2014 3FA6POH97ER] C/C7
2014 3LN6L2GK7ER C/C9
2014 3LN6L2G90ER C/C9
2014 3LN6L2G90ER C/C9
2014 3LN6L2G96ER C/C9
2014 3LN6L2G97ER C/C9
2014 3FA6POK94ER C/C7
2014 3LN6L2G99ER C/C9
2014 3LN6L2G99ER C/C9
2014 3LN6L2G93ER C/C9
2014 3LN6L2G92ER C/C9
2014 3LN6L2GOXER C/C9
2014 3FA6POHDSE C/C7
2014 3LN6L2J96ER C/C9
2014 3FA6POK90ER C/C7
2014 3LN6L2G90ER C/C9
2014 3LN6L2G99ER C/C9
2014 3LN6L2JK1ER C/C9
2014 3LN6L2GOXER C/C9
2014 3LN6L2G94ER C/C9
2014 3LN6L2G96ER C/C9
2014 3FA6POH91ER C/C7
2014 3LN6L2G91ER C/C9
2014 3FA6POH91ER] C/C7
2014 3FA6POK9XEH C/C7
2014 3LN6L2G92ER C/C9
2014 3FA6POH75ER] C/C7
2014 3LN6L2GK9ER C/C9
2014 3FA6POHD7E C/C7
2014 3FA6POHOXER C/C7
2014 3FA6POH92ER] C/C7
2014 3LN6L2GOXER C/C9
2014 3LN6L2J94ER C/C9
2014 3LN6L2JK8ER C/C9
2014 3FA6POD96ER] C/C7
2014 3FA6POH99ER] C/C7
2014 3FA6POK97ER C/C7
2014 3LN6L2G95ER C/C9
2014 3FA6POH91ER C/C7
2014 3FA6POH94ER C/C7
2014 3LN6L2G90ER C/C9
2014 3LN6L2G99ER C/C9
2014 3FA6POK9XEH C/C7
2014 3LN6L2G92ER C/C9
2014 3LN6L2G92ER C/C9
2014 3FA6POH96ER] C/C7
2014 3LN6L2J9XER C/C9
2014 3LN6L2G97ER C/C9
2014 3LN6L2G92ER C/C9
2014 3LN6L2J93ER C/C9
2014 3FA6POH93ER] C/C7
2014 3FA6POH99ER] C/C7
2014 3FA6POHO0ER] C/C7
2014 3LN6L2G92ER C/C9
2014 3LN6L2J90ER C/C9
2014 3LN6L2J91ER C/C9
2014 3LN6L2J97ER C/C9
2014 3LN6L2GK9ER C/C9
2014 3LN6L2G91ER C/C9
2014 3LN6L2G96ER C/C9
2014 3LN6L2G95ER C/C9
2014 3FA6POK96ER C/C7
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2014 3FA6POHO6E
2014 3FA6POHO8E
2014 3FA6POHD7E
2014 3FA6POHD3E
2014 3FA6POHD3E
2014 3LN6L2JK1ER
2014 3LN6L2GO0ER
2014 3LN6L2G91ER
2014 3LN6L2G91ER
2014 3FA6POH90E
2014 3LN6L2G95ER
2014 3LN6L2G96ER
2014 3LN6L2G95ER
2014 3FA6POHISE
2014 3LN6L2G98ER
2014 3LN6L2G92ER
2014 3FA6POH94E
2014 3FA6POK98E
2014 3FA6POK94E
2014 3LN6L2J94ER
2014 3FA6POHROE
2014 3LN6L2G93ER
2014 3LN6L2G90ER
2014 3LN6L2G93ER
2014 3FA6POK96E
2014 3FA6POHOXE
2014 3FA6POHOXE
2014 3FA6POK96E

2015 2FMTK4J93FB
2015 2FMTK4J98FB
2015 2FMTK3J95FB
2015 2FMTK4AP9F
2015 2FMTK3GS5F
2015 2FMTK4APOF
2015 2FMPK4K97F
2015 2FMTK3K99F
2015 3FA6POHD6F
2015 3LN6L2GOXF
2015 2FMTK3GS7F
2015 3LN6L2G93FR
2015 2FMTK3GS8F
2015 2FMTK4J95FB
2015 WFODXXWPC
2015 3LN6L2G94FR
2015 3FA6POH94FR|
2015 3FA6POK91FR
2015 3FA6POH71FR]
2015 3FA6POK92FR
2015 WFODXXWPC
2015 Z6FDXXEECD
2015 3LN6L2J98FR
2015 WFODXXWPC
2015 WFOEXXWPC
2015 3LN6L2J9OFR
2015 3LN6L2G92FR
2015 2FMPK3K99F
2015 2FMTK4J99FB
2015 3LN6L2J91FR
2015 3LN6L2GK2F
2015 3FAB6P0G74F
2015 WFODXXWPC
2015 3LN6L2G93FR
2015 WFODXXWPC
2015 3FA6POK98FR
2015 3FA6POK9XF
2015 3FA6POK92FR
2015 3FA6POH94FR
2015 3LN6L2G91FR
2015 WFODXXWPC
2015 WFOEXXWPC
2015 2FMTK4J88FB
2015 2FMTK4G8XF
2015 3FA6POHD7F
2015 3FA6POHI7FR|
2015 3FA6POHDSF
2015 3FA6POHDOF
2015 1FA6POG75F5
2015 2FMTK3GS3F
2015 3FA6POHDSF
2015 2FMPK4K94F
2015 2FMPK4AP6F
2015 2FMPK3APOF
2015 2FMTK4AP2F
2015 3LN6L2G92FR
2015 3LN6L2G92FR
2015 2FMTK3GS5F
2015 3LN6L2G93FR

2015 3LN6L2GK3F
2015 3LN6L2GOXF
2015 3FA6POHI7FR

C/IC7
C/IC7
C/C7
C/C7
c/C7
C/C9
C/C9
C/C9
C/C9
C/C7
C/C9
C/C9
C/C9
Cc/C7
C/C9
C/C9
C/IC7
C/IC7
C/IC7
C/C9
c/Cc7
C/C9
C/C9
C/C9
C/IC7
C/IC7
C/IC7
C/C7
C/C9
c/Cc9
C/C9
C/C9
C/DQ
C/DQ
Cc/DQ
C/DQ
Cc/DQ
C/DQ
Cc/DQ
C/DQ
C/IC7
C/C9
C/DQ
C/C9
C/DQ
c/DQ
C/ING
C/C9
C/IC7
C/C7
C/IC7
C/IC7
C/ING
C/NG
c/C9
C/ING
C/NG
C/C9
C/C9
Cc/DQ
C/DQ
C/C9
C/C9
c/Cc7
C/ING
C/C9
C/ING
C/IC7
C/C7
C/C7
c/Cc7
C/C9
C/NG
C/ING
C/DQ
C/DQ
C/IC7
C/C7
C/IC7
Cc/C7
C/C7
C/DQ
C/C7
C/DQ
Cc/DQ
C/DQ
Cc/DQ
C/C9
C/C9
C/DQ
C/C9
C/C9
C/IC7
C/C9
C/C9
c/Cc7
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2015 2FMTK3J94FB
2015 2FMTK4J90FB
2015 3FA6POK9XFR
2015 3LN6L2G9XFR
2015 2FMTK3J94FB
2015 2FMTK3J95FB
2015 3FA6POK91FR
2015 2FMTK4AP2FB
2015 2FMPK4AP6F

2015 WFODXXWPC
2015 WFODXXWPC
2015 3LN6L2G99FR
2015 WFOEXXWPC
2015 2FMPK4APOF

2015 WFODXXWPC
2015 WFODXXWPC
2015 3LN6L2G98FR
2015 3LN6L2G98FR
2015 3LN6L2G97FR
2015 2FMTK4AP1FB
2015 WFODXXWPC
2015 WFODXXWPC
2015 WFOEXXWPC
2015 2FMTK3J94FB
2015 2FMTK4J99FB
2015 WFOEXXWPC
2015 2FMPK3AP9F

2015 2FMTK4J93FB
2015 1FA6POHD4F5
2015 2FMPK3J95FB

2015 2FMTK4J99FB
2015 3FA6POH92FR
2015 2FMTK3J91FB
2015 2FMTK4J84FB
2015 3LN6L2G96FR
2015 3LN6L2G90FR
2015 3LN6L2G97FR
2015 2FMPK3J94FB
2015 WFOFXXWPC
2015 2FMPK4APOF

2015 2FMTK4J99FB
2015 3LN6L2GK1FR
2015 WFODXXWPC
2015 WFODXXWPC
2015 2FMTK3J98FB
2015 WFOEXXWPC
2015 WFODXXWPC
2015 WFODXXWPC
2015 WFODXXWPC
2015 Z6FDXXEECD
2015 WFODXXWPC
2015 WFODXXWPC
2015 WFOEXXWPC
2015 3LN6L2G97FR
2015 3FA6POH92FR
2015 2FMTK3G98FB
2015 2FMTK3J95FB
2015 WFOFXXWPC
2015 3LN6L2G96FR
2015 2FMTK4AP7FB
2015 WFODXXWPC
2015 WFODXXWPC
2015 3LN6L2G92FR
2015 3LN6L2G98FR
2015 3FA6POD91FR
2015 3LN6L2G97FR
2015 3LN6L2G94FR
2015 3FA6POK94FR
2015 2FMTK3J9XFB
2015 WFODXXWPC
2015 WFODXXWPC
2015 Z6FDXXEECD
2015 WFOEXXWPC
2015 WFODXXWPC
2015 WFODXXWPC
2015 1FA6POHD3F5
2015 3FA6POK98FR
2015 3FA6POHDSFR
2015 2FMPK3AP9F

2015 3LN6L2G97FR
2015 2FMTK4J97FB
2015 2FMTK3K99FB
2015 3LN6L2G98FR
2015 2FMTK3J91FB
2015 3FA6POH97FR
2015 3FA6POK93FR
2015 2FMTK4K91FB
2015 3LN6L2G9XFR
2015 WFODXXWPC
2015 3LN6L2G92FR

Cc/DQ
Cc/DQ
C/C7
C/IC9
C/DQ
C/DQ
C/C7
Cc/DQ
Cc/DQ
C/NG
C/NG
C/C9
C/NG
C/DQ
C/NG
C/NG
C/IC9
C/IC9
C/IC9
C/DQ
C/NG
C/NG
C/NG
Cc/DQ
C/DQ
C/NG
C/DQ
Cc/DQ
C/DQ
Cc/DQ
C/DQ
C/C7
Cc/DQ
C/C7
C/DQ
C/DQ
C/DQ
C/C7
C/DQ
C/DQ
C/C9
C/C9
C/C9
C/DQ
C/NG
C/DQ
C/DQ
C/C9
C/NG
C/NG
C/DQ
C/NG
C/NG
C/NG
C/NG
C/NG
C/NG
C/NG
C/NG
C/IC9
C/C7
C/DQ
C/DQ
C/NG
C/IC9
C/DQ
C/NG
C/NG
C/IC9
C/IC9
C/C7
C/IC9
C/IC9
C/C7
C/DQ
C/NG
C/NG
C/NG
C/NG
C/NG
C/NG
C/C7
C/C7
C/C7
C/DQ
C/IC9
C/DQ
C/DQ
C/IC9
C/DQ
C/C7
C/C7
C/DQ
C/IC9
C/NG
C/IC9

RQ22-004 000077 ER



2015 2FMTK3G96FB
2015 3FA6POK98FR
2015 3FA6POK98FR
2015 WFODXXWPC
2015 WFODXXWPC
2015 3LN6L2G91FR
2015 WFODXXWPC
2015 WFODXXWPC
2015 3FA6POK94FR
2015 2FMTK3J94FB
2015 WFOFXXWPC
2015 WFODXXWPC
2015 WFODXXWPC
2015 3LN6L2J9XFR6
2015 2FMTK4AP2FB
2015 2FMTK3G93FB
2015 3LN6L2G97FR
2015 2FMPK3K98FB
2015 2FMTK4J90FB
2015 2FMTK3J99FB
2015 3FA6POHO0FR
2015 3FA6POHD1FR
2015 3FA6POH7XFR
2015 WFOFXXWPC
2015 2FMTK3G99FB
2015 WFODXXWPC
2015 WFODXXWPC
2015 WFODXXWPC
2015 2FMPK4K88FB
2015 3FA6POH98FR
2015 3FA6POHO0FR
2015 3LN6L2G93FR
2015 WFODXXWPC
2015 3LN6L2G94FRi
2015 WFODXXWPC
2015 WFODXXWPC
2015 WFODXXWPC
2015 WFODXXWPC
2015 WFODXXWPC
2015 3FA6POH71FR
2015 3FA6POHO0FR
2015 3FA6POK92FR
2015 WFODXXWPC
2015 WFODXXWPC

2015 3FA6POH96FR
2015 Z6FDXXEECD
2016 2FMPK4AP9G
2016 3FA6P0T94GR
2016 2FMPK4J94GB
2016 2FMPK4G97G
2016 2LMTJ8KR2GB
2016 2FMPK3G97G
2016 2LMTJ6LPOGB

2016 2LMPJ6LR3GB
2016 2FMPK4J97GB
2016 2FMPK4AP2G
2016 2FMPK3J90GB
2016 2LMTJ8KP7GB

2016 2LMTJ8LP4GB
2016 2LMTJ6LR4GB
2016 2FMPK3G96G
2016 2LMPJ8LP4GB
2016 2FMPK3G97G
2016 2FMPK3G94G
2016 3FA6POH73GR
2016 2FMPK3G9XG
2016 2FMPK3J90GB
2016 2LMPJ8LPOGB
2016 WFOJXXWPCJ
2016 2LMTJ8LP1GB
2016 2LMTJ8LR5GB
2016 3LN6L2G91GR
2016 2LMTJ8KROGB
2016 2LMTJ8LP9GB
2016 2FMPK4J96GB
2016 3LN6L2G90GR
2016 3LN6L2G95GR
2016 2LMTJ6KR9GB
2016 3LN6L2G97GR
2016 WFOKXXWPC
2016 3FA6P0G70GR
2016 2FMPK3G96G
2016 2FMPK4AP2G
2016 2FMPK4J98GB
2016 2LMTJ8LP3GB
2016 3LN6L2GK1GR
2016 2LMTJ8LPOGB
2016 2FMPK3J90GB
2016 2FMPK4APXG
2016 WFOKXXWPC
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2016 WFOJXXWPC
2016 Z6FDXXEEC
2016 Z6FDXXEEC
2016 Z6FDXXEEC
2016 Z6FDXXEEC
2016 2LMPJ8LP4G
2016 2LMPJ8LPXG
2016 2LMPJ8LP5G
2016 2LMPJ8LP3G
2016 2LMPJ8LP3G
2016 3LN6L2GIXG
2016 2LMPJ8LPOG
2016 3FA6POHD5G
2016 WFODXXWP
2016 2LMTJ6LPXG
2016 2FMPK3G93G
2016 2FMPK4J94G
2016 3LN6L2J92GR|
2016 2LMTJ8LR6G
2016 2FMPK4J93G
2016 2FMPK4J99G
2016 2LMTJ8LP5G
2016 3FA6POHD5G
2016 3FA6POH90G
2016 2FMPK3J95G
2016 2LMPJ8LP3G
2016 2FMPK4J96G
2016 2FMPK3K99G
2016 2LMTJ6LROG
2016 2FMPK3K90G
2016 2FMPK3J99G
2016 2FMPK4APX
2016 2LMTJ8LR1G
2016 2LMTJ8LP7G
2016 2LMTJ8BLRXG
2016 2LMTJ6LR5G
2016 2LMPJ9JP3G
2016 3LN6L2GK6G
2016 2FMPK3G88G
2016 2FMPK4G97G
2016 2FMPK3AP9G
2016 2FMPK4J95G
2016 2FMPK3J92G
2016 3LN6L2G98G
2016 2LMTJ8LP5G
2016 WFOKXXWP
2016 Z6FDXXEEC
2016 Z6FDXXEEC
2016 2LMPJ8LP5G
2016 2LMPJ8LP8G
2016 2LMPJ8LPXG
2016 3FA6POK97G
2016 2LMPJ8LP1G
2016 2FMPK4G98G
2016 2LMPJ8LP1G
2016 2FMPK4K95G
2016 2LMPJ8LP1G
2016 2LMPJ8LP4G
2016 3FA6POH73G
2016 2LMPJ6LP1G
2016 3FA6P0T94G
2016 3FA6P0T94G
2016 2LMTJ8LP4G
2016 2FMPK4J91G
2016 3FA6POH74G
2016 2FMPK3J94G
2016 2FMPK4G92G
2016 2LMTJ8LR8G
2016 2FMPK4J90G
2016 2LMTJ8LR5G
2016 3LN6L2J90GR|
2016 2LMTJ8LR4G
2016 2LMTJ8LR5G
2016 3FA6POH94G
2016 2FMPK4J92G
2016 2FMPK4K91G
2016 3LN6L2G93G
2016 2FMPK3K93G
2016 2FMPK4AP2G|
2016 2FMPK4J98G
2016 2FMPK4J9XG
2016 2LMTJ6LP3G
2016 2LMTJ8LR6G
2016 2LMTJ6LPXG
2016 2LMTJ8LR2G
2016 2LMTJ8LP9G
2016 3LN6L2G91G
2016 2LMPJ8LP7G
2016 2LMTJ8LP6G
2016 2LMPJ9JPOG
2016 2LMPJ8LP1G
2016 3LN6L2GK6G
2016 2LMTJ6LROG
2016 2LMTJ6LPXG
2016 2FMPK3J81G
2016 2FMPK4G97G
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2016 2FMPK3G91G
2016 2FMPK4J94G
2016 2FMPK3J80G
2016 2LMTJ8LP4G
2016 2FMPK4J95G
2016 2LMTJ8LP8G
2016 2LMTJ8LP2G
2016 2FMPK3AP8G
2016 2LMTJ8LP1G
2016 3LN6L2G93G
2016 2FMPK4J95G
2016 WFOFXXWPC
2016 Z6FDXXEECD
2016 2FMPK4K85G
2016 WFODXXWPC]
2016 2LMPJ8LP5G
2016 2LMPJ8LP7G
2016 2LMPJ8LP3G
2016 2LMTJ8LRIG
2016 WFODXXWP(]
2016 WFOFXXWPC
2016 2FMPK4K94G
2016 2FMPK3G93G
2016 2FMPK3G97G
2016 2LMTJ6LP5G
2016 2LMPJ8LP4G
2016 3FA6POK98G
2016 2LMTJ6LP8G
2016 2LMTJ8LP2G
2016 2FMPK4K95G
2016 2LMTJ8LP4G
2016 2FMPK4J95G
2016 2LMTJ8LP5G
2016 2FMPK3K99G
2016 2FMPK4J97G
2016 2LMTJ8LP1G
2016 2FMPK4K99G
2016 2FMPK4G97G
2016 WFOKXXWPC|
2016 WFOJXXWPC
2016 3LN6L2J99GR
2016 2FMPK4J93G
2016 2LMTJ8KPOG
2016 2FMPK4AP9G
2016 2FMPK4J94G
2016 2FMPK4J92G
2016 2FMPK3AP2G
2016 2LMTJ8LP9G
2016 3LN6L2G93G
2016 2FMPK3G94G
2016 Z6FDXXEECD
2016 2LMPJ8LP4G
2016 2LMPJ8LP7G
2016 2LMPJ8LP6G
2016 2FMPK4G98G
2016 3LN6L2G97G
2016 WFOEXXWPC|
2016 2LMTJ8LP2G
2016 2LMPJ8LP4G
2016 2FMPK4APXG|
2016 2FMPK4G93G
2016 2FMPK3G93G
2016 2LMTJ6LP3G
2016 2FMPK3G92G
2016 2FMPK3K99G
2016 2FMPK4AP7G
2016 2LMTJ6LP3G
2016 2FMPK4AP8G
2016 2FMPK4AP2G
2016 2FMPK3J98G
2016 2LMTJ8LP8G
2016 3FA6POH95G
2016 2LMTJ8LP4G
2016 2FMPK4G91G
2016 2LMTJ8LP1G
2016 2LMPJ8KP3G
2016 2FMPK4K98G
2016 2FMPK4AP3G
2016 2LMTJ8LP2G
2016 2LMPJ9JP2G
2016 3FA6POK95G
2016 2LMTJ8LP5G
2016 WFOKXXWPC|
2016 2FMPK4AP8G
2016 2FMPK4J87G
2016 2FMPK3J9XG
2016 2FMPK3J9XG
2016 2LMTJBLPXG
2016 2LMTJBLPXG
2016 3FA6POH95G
2016 2FMPK4J96G
2016 WFOEXXWPC|
2016 Z6FDXXEECD
2016 WFODXXWPC]
2016 2LMPJ8LPS5G
2016 2LMPJ8LPXG
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2016 2LMPJ8LP3GB C/D9
2016 2LMPJ8LP5GB C/D9
2016 2LMPJ8LP1GB C/D9
2016 2LMPJ8LPXG C/D9
2016 2FMPK4K94G C/DQ
2016 3FA6POH99GR) C/C7
2016 2FMPK4K99G Cc/DQ
2016 2LMPJ8LR2GB| C/D9
2016 2FMPK4G99G Cc/DQ
2016 2LMTJ8LP3GB C/D9
2016 2LMTJ8LP5GB C/D9
2016 2FMPK4G94G C/DQ
2016 2LMTJ8KR1G C/D9
2016 2LMTJ8LP3GB C/D9
2016 3LN6L2J98GR C/C9
2016 2LMTJ6LP1GB C/D9
2016 2FMPK4K99G C/DQ
2016 3FA6POD98GHR] C/C7
2016 2FMPK3J96GB C/DQ
2016 2FMPK3K90G C/DQ
2016 2FMPK4G97G C/DQ
2016 2FMPK4G97G C/DQ
2016 2FMPK4AP2G C/DQ
2016 2FMPK3J93GB Cc/DQ
2016 2FMPK3G96G Cc/DQ
2016 3LN6L2G98GR C/C9
2016 2LMTJ6LP4GB C/D9
2016 2FMPK4APOG Cc/DQ
2016 2LMTJ8LP3GB C/D9
2016 2FMPK3G92G C/DQ
2016 2FMPK3J93GB C/DQ
2016 2FMPK4K95G C/DQ
2016 2LMTJ6LP9GB C/D9
2016 2FMPK4K90G C/DQ
2016 2LMTJ8LP6GB C/D9
2016 2FMPK4G95G Cc/DQ
2016 2FMPK4AP5G C/DQ
2016 2LMTJ8LP6GB C/D9
2016 3LN6L2G90GR C/C9
2016 WFOJXXWPC C/DR
2016 3LN6L2J9XGR C/C9
2016 2FMPK4AP6G C/DQ
2016 2FMPK3G91G C/DQ
2016 3FA6POK92GR| C/C7
2016 3FA6POG7XG C/C7
2016 2FMPK3J99GB C/DQ
2016 2LMTJ8LR2GB C/D9
2016 2LMTJ8LP9GB C/D9
2016 2FMPK3J93GB C/DQ
2016 2FMPK3J96GB C/DQ
2016 2FMPK4J99GB C/DQ
2016 3FA6POH92GR] C/C7
2016 2LMTJ8LP7GB C/D9
2016 2FMPK4AP8G C/DQ
2016 WFODXXWPC C/NG
2016 Z6FDXXEECD C/NG
2016 Z6FDXXEECD C/NG
2016 Z6FDXXEECD C/NG
2016 WFOEXXWPC C/NG
2016 Z6FDXXEECD C/NG
2016 2LMPJ8LP9GB C/D9
2016 2LMPJ8LPXG C/D9
2016 2LMPJ8LP5GB C/D9
2016 2LMPJ8LP1GB C/D9
2016 2FMPK3J93GB C/DQ
2016 2LMPJ8LP1GB C/D9
2016 2LMPJ8LP3GB C/D9
2016 3LN6L2GK3G C/C9
2016 2LMPJ8LPOGB C/D9
2016 2LMTJ8LR2GB C/D9
2016 2LMTJ8LP1GB C/D9
2016 3FA6POHD6G C/C7
2016 2FMPK3J93GB C/DQ
2016 2LMTJ8LPOGB C/D9
2016 2FMPK4AP7G C/DQ
2016 2FMPK3K93G Cc/DQ
2016 3LN6L2GK7G C/C9
2016 2LMTJ8KP1GB C/D9
2016 2LMPJ7JP6GB C/D9
2016 2LMTJ8LP5GB C/D9
2016 2LMPJ8LP2GB C/D9
2016 1FA6P0G78G5 C/C7
2016 2LMTJ8KR3G C/D9
2016 2FMPK3J96GB C/DQ
2016 2FMPK3J98GB C/DQ
2016 2LMTJ8LP1GB C/D9
2016 3FA6POK90GR| C/C7
2016 2FMPK3G97G Cc/DQ
2016 2FMPK4J91GB C/DQ
2016 2LMTJ8LR3GB C/D9
2016 2LMTJ8LP9GB C/D9
2016 2LMTJ8LP9GB C/D9
2016 2FMPK4J96GB C/DQ
2016 2LMPJ6LRXG C/D9
2016 3FA6POH71GR] C/C7
2016 2FMPK3G99G Cc/DQ
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2016 2LMTJ8LR6GB
2016 2FMPK4J96GH
2016 2FMPK4J96GH

2016 2FMPK4K90G
2016 Z6FDXXEECD
2016 Z6FDXXEECD
2016 WFOEXXWPC
2016 2LMPJ8LPXG
2016 2LMPJ8LPXG
2016 2LMPJ8LP9GB
2016 3LN6L2G90GR|
2016 WFODXXWPC
2016 2LMPJ8LPXG
2016 2FMPK3K99G
2016 2FMPK3J94GH
2016 2FMPK3J98GH
2016 2FMPK4K90G
2016 2FMPK4K90G
2016 2FMPK3K94G
2016 2LMTJ8KR2G
2016 2FMPK4J91GH
2016 2LMPJ8LP1GB
2016 2LMPJ8LP7GB
2016 2FMPK4J99GH
2016 1FA6POHDXG
2016 2LMTJ8KP8GH
2016 2LMTJ8KP8GH
2016 2FMPK4K91G
2016 2LMTJ6LP5GB]
2016 2FMPK3G95G
2016 2FMPK4J91GH
2016 2FMPK4J91GH
2016 2FMPK4J99GH
2016 3LN6L2G90GR|
2016 2FMPK4J97GH
2016 2LMTJ8LP8GB|
2016 2FMPK4J96GH
2016 2FMPK3G92G
2016 2FMPK3G91G
2016 2LMPJ6LP1GB
2016 2FMPK4K92G
2016 2FMPK3J93GH
2016 2FMPK3G95G
2016 2FMPK4J90GH
2016 WFODXXWPC
2016 2FMPK4J9XG

2016 2LMPJ8LPXG
2016 2LMTJ6KP2GH
2016 2FMPK3G99G
2016 2LMPJ8LP9GB
2016 2LMPJ8LP3GB
2016 2FMPK3G96G
2016 3LN6L2GKXG
2016 2FMPK3J91GH
2016 3FA6POH96GRH
2016 3FA6POH92GRH
2016 3FA6POH91GR
2016 2LMTJ8LP7GB|
2016 2LMTJ8BLPXGH
2016 2FMPK4J90GH
2016 Z6FDXXEECD
2016 Z6FDXXEECD
2016 Z6FDXXEECD
2016 Z6FDXXEECD
2016 2LMPJ8LPXG
2016 2LMPJ8LPXG
2016 2LMPJ8LP4GB
2016 2LMPJ8LP7GB
2016 WFODXXWPC
2016 3LN6L2G91GR)
2016 2FMPK3K99G
2016 WFODXXWPC
2016 WFODXXWPC
2016 2FMTK4K36G
2016 WFODXXWPC
2017 3FA6POHD9H
2017 2LMPJ8KP9HB
2017 2FMPK4J97HB
2017 2FMPK3G9XH
2017 2FMPK3K9XH
2017 2FMPK3J90HB
2017 3FA6POHD6H
2017 3FA6P0G77HR
2017 3FA6POHI3HR
2017 2FMPK4AP7H
2017 3LN6L5D98HR
2017 3LN6L5E96HR
2017 2FMPK3AP4H
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2017 2FMPK3J90HB
2017 WFOJXXWPCJ
2017 2LMPJ8LR5HB
2017 WFOFXXWPC
2017 3LN6L5DCXHR

2017 2FMPK3J94HB
2017 2FMPK3J94HB
2017 3FA6POHDXHR
2017 2FMPK3J99HB
2017 2FMPK3G92HB
2017 3FA6POT92HR
2017 3LN6L5D96HR
2017 2FMPK4AP5HB
2017 WFOJXXWPCJ
2017 2LMPJ8LR6HB
2017 3LN6L5C92HR
2017 2FMPK4K81HB
2017 2FMPK4J99HB
2017 3FA6POH77HR
2017 2FMPK3J9XHB
2017 1LN6L9S92H56
2017 2LMPJ8KP9HB
2017 2FMPK3J94HB
2017 3FA6POT9XHR
2017 3FA6POHD9HR
2017 3FA6POT92HR
2017 2FMPK4J95HB

2017 3LN6L5C90HR
2017 WFOKXXWPC
2017 WFOKXXWPC
2017 WFOKXXWPC
2017 2LMPJ8LP7HB
2017 2LMPJ8LPXHB
2017 2LMPJ8LPXHB
2017 2LMPJ8LPEHB
2017 3FA6POHI97HR

2017 2LMPJ8LPXHB
2017 2FMPK4J92HB
2017 2FMPK3G93HB
2017 2FMPK3J99HB

2017 2FMPK4J9XHB
2017 2FMPK3J93HB
2017 3FA6POT96HR
2017 3FA6POVP3HR
2017 3FA6POHD2HR
2017 2FMPK4J99HB
2017 2FMPK4AP1HB
2017 WFODXXWPC
2017 2FMPK3J97HB
2017 2LMPJ8LPOHB
2017 3LN6L5C91HR
2017 3FA6POK92HR
2017 2FMPK4K92HB
2017 2FMPK4J97HB
2017 3FA6POH75HR
2017 2FMPK4G93HB
2017 2FMPK3J98HB
2017 3FA6POHD3HR
2017 3FA6P0G75HR
2017 3FA6POVPEHR
2017 2FMPK3J97HB

2017 2FMPK4J95HB
2017 3FA6POHD4HR
2017 2FMPK4J94HB
2017 2FMPK4J9XHB
2017 3LN6L5C90HR
2017 3FABPOK97HR
2017 2FMPK3J92HB

2017 3FA6POK94HR
2017 2FMPK3J9XHB
2017 2LMPJ8LP7HB
2017 WFOKXXWPC
2017 2LMPJ8LP7HB
2017 WFODXXWPC
2017 3LN6L5DCXHR
2017 2FMPK4J97HB
2017 2FMPK4J92HB
2017 2FMPK3J95HB
2017 3FA6POHD7HR
2017 WFOKXXWPC
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2017 2LMPJ8LP6HB C/D9
2017 2FMPK4G93H Cc/DQ
2017 2FMPK3J98HB Cc/DQ
2017 2FMPK4G88H C/DQ
2017 1LN6L9S97H5 C/PL
2017 1LN6L9S90H5 C/PL
2017 WFODXXWPC C/NG
2017 2FMPK3J99HB Cc/DQ
2017 3FA6POHDXH C/C7
2017 3FA6POT91HR C/C7
2017 2FMPK3G95H Cc/DQ
2017 2FMPK4J90HB Cc/DQ
2017 2FMPK4J92HB C/DQ
2017 3FA6POH90HR C/C7
2017 2FMPK4K99HB C/DQ
2017 2FMPK4G90H C/DQ
2017 2FMPK4J94HB C/DQ
2017 2FMPK4J9XHB C/DQ
2017 2FMPK4J89HB C/DQ
2017 2LMPJ8LP3HB C/D9
2017 2FMPK4J95HB C/DQ
2017 2FMPK4J91HB C/DQ
2017 2FMPK4G97H C/DQ
2017 WFOKXXWPC C/DR
2017 3LN6L5FC2HR C/C9
2017 2FMPK3J99HB C/DQ
2017 2LMPJ8LP5HB C/D9
2017 Z6FDXXEECD C/NG
2017 3FA6POH75HR C/C7
2017 2FMPK4AP2H Cc/DQ
2017 3LN6L5F98HR C/C9
2017 3FA6POH79HR C/C7
2017 3FA6POH79HR C/C7
2017 2FMPK4G97H Cc/DQ
2017 2FMPK4J9XHB C/DQ
2017 2FMPK3K94HB C/DQ
2017 2FMPK4J99HB C/DQ
2017 3FA6POT94HR C/C7
2017 WFOKXXWPC C/DR
2017 3FA6POT98HR C/C7
2017 2LMPJ8KR6HB C/D9
2017 3FA6POK98HR C/C7
2017 2FMPK3AP4H C/DQ
2018 WFOKXXWPC C/DR
2018 WFOJXXWPCJ C/DR
2015 WFODXXWPC C/NG
2015 WFODXXWPC C/NG
2015 WFODXXWPC C/NG
2015 WFODXXWPC C/NG
2015 3LN6L2J98FR6 C/C9
2015 3LN6L2G93FR C/C9
2015 3LN6L2J96FR6 C/C9
2015 WFODXXWPC C/NG
2015 WFODXXWPC C/NG
2015 WFODXXWPC C/NG
2015 3LN6L2G96FR C/C9
2015 3LN6L2G98FR C/C9
2015 3LN6L2G98FR C/C9
2015 3LN6L2J98FR6 C/C9
2015 WFODXXWPC C/NG
2015 WFODXXWPC C/NG
2015 3LN6L2G92FR C/C9
2015 WFODXXWPC C/NG
2015 WFODXXWPC C/NG
2015 WFODXXWPC C/NG
2015 WFODXXWPC C/NG
2016 2FMPK4G97G C/DQ
2016 2FMPK4J9XG C/DQ
2016 WFOEXXWPC C/NG
2016 WFODXXWPC C/NG
2016 WFODXXWPC C/NG
2016 2LMPJ6LP6GB C/D9
2016 2LMTJ8KPXG C/D9
2016 2LMPJ8LP4GB C/D9
2016 2LMPJ8LPOGB C/D9
2016 2LMPJ8LP1GB C/D9
2016 2LMPJ8LP2GB C/D9
2016 2LMTJ8LR3GB C/D9
2016 2FMPK3AP2G C/DQ
2016 2LMTJ8LP5GB C/D9
2016 2LMTJ8LP2GB C/D9
2016 2LMPJ8LPOGB C/D9
2016 2LMPJ8LP2GB C/D9
2016 2LMPJ8LP8GB C/D9
2016 2LMTJ8LROGB C/D9
2016 2LMTJ8LR6GB C/D9
2016 WFOJXXWPCJ C/DR
2016 2LMPJ8LP6GB C/D9
2016 2LMPJ8LP3GB C/D9
2016 2LMTJ8LR2GB C/D9
2016 2FMPK4AP6G C/DQ
2016 2FMPK4G96G C/DQ
2016 2FMPK3G94G C/DQ
2016 2LMPJ8LP2GB C/D9
2016 2LMTJ8KR2GB C/D9
2016 2LMTJ8BLR7GB C/D9
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2016 2LMTJ8LR3GH C/D9
2016 3FA6POH97GH C/C7
2016 3LN6L2G93GH] C/C9
2016 3LN6L2G91GR] C/C9
2016 3LN6L2G92GH] C/C9
2016 2LMTJ8LP8GB C/D9
2016 2LMTJ8LP8GB C/D9
2016 2LMPJ8LPOGB C/D9
2016 2LMTJ6LRIGH C/D9
2016 WFODXXWPC C/NG
2016 WFODXXWPC C/NG
2016 WFODXXWPC C/NG
2016 WFODXXWPC C/NG
2016 2LMTJ8LP7GB C/D9
2016 2LMTJ6LPXGH C/D9
2016 2LMTJ8KPOGH C/D9
2016 2LMPJ9JP9GH C/D9
2016 2LMTJ6LP5GB C/D9
2016 2LMPJ8LPOGB C/D9
2016 2LMPJ8LP4GB C/D9
2016 2LMTJ8LPIGB C/D9
2016 2LMPJ8LP5GB C/D9
2016 2LMPJ6LR7GH C/D9
2016 2FMPK4K90G Cc/DQ
2016 WFODXXWPC C/NG
2016 2FMPK3G81G C/DQ
2016 2LMPJ8LP3GB C/D9
2016 2LMTJ6KP3GH C/D9
2016 2LMPJ8LP7GB C/D9
2016 3LN6L2G95GH] C/C9
2016 WFODXXWPC C/NG
2016 2FMPK4J82GH C/DQ
2016 2LMTJ8LP4GB C/D9
2016 2LMPJ8LP7GB C/D9
2016 2LMTJ8KR6G C/D9
2016 2LMTJEKR4G C/D9
2017 2FMPK4K97H C/DQ
2017 2FMPK4J99HB C/DQ
2017 2FMPK4K95H C/DQ
2017 3FA6POH99HR C/C7
2017 2LMPJSLP1HB C/D9
2017 2LMPJ8LP8HB C/D9
2017 2LMPJ8LP6HB C/D9
2017 2LMPJ8LP4HB C/D9
2017 2LMPJ6LR3HH C/D9
2017 2FMPK4APXH C/DQ
2017 2FMPK3K97H C/DQ
2017 2FMPK4J93HB C/DQ
2017 2FMPK3G9XH C/DQ
2017 2FMPK4J96HB C/DQ
2017 2FMPK4G91H C/DQ
2017 2FMPK4G99H C/DQ
2017 3LN6L5A96HR C/C9
2017 WFOFXXWPC C/NG
2017 WFODXXWPC C/NG
2017 2LMPJ8LP9HB C/D9
2017 2LMPJ8KR6H C/D9
2017 2FMPK4AP7H C/DQ
2017 2FMPK4APXH C/DQ
2017 2FMPK4AP5H C/DQ
2017 2FMPK4J96HB C/DQ
2017 2FMPK3J98HB C/DQ
2017 2FMPK4J99HB C/DQ
2017 2LMPJ8LP3HB C/D9
2017 2LMPJ8LPXHH C/D9
2017 2LMPJ8LPXHH C/D9
2017 2FMPK3AP8H C/DQ
2017 2FMPK3K92H C/DQ
2017 2FMPK3J94HB Cc/DQ
2017 2FMPK3J97HB C/DQ
2017 3FA6POK90HR] C/C7
2017 3FA6POH90HR C/C7
2017 WFOKXXWPC C/DR
2017 2LMPJ6LP5HB C/D9
2017 2LMPJ8LP7HB C/D9
2017 2LMPJ8LP9HB C/D9
2017 2LMPJ8LP7HB C/D9
2017 1LN6LONC5H5 C/PL
2017 2FMPK3K98H C/DQ
2017 2FMPK4J96HB C/DQ
2017 2FMPK3G98H C/DQ
2017 2FMPK3K94H C/DQ
2017 2FMPK4G98H C/DQ
2017 3LN6L5D96HR C/C9
2017 3LN6L5C92HR C/C9
2017 3LN6L5A94HR C/C9
2017 2FMPK4AP9H C/DQ
2017 2FMPK3K97H C/DQ
2017 2FMPK4J95HB C/DQ
2017 3LN6L5A97HR C/C9
2017 3LN6L5C91HR C/C9
2017 3LN6L5E92HR C/C9
2017 3FA6POHDOH C/C7
2017 WFOEXXWPC C/NG
2017 2FMPK3G89H C/DQ
2017 2LMPJ8LP3HB C/D9
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2017 2LMPJ8LPOHB
2017 2LMPJ8LPEHB
2017 2LMPJ8LR9HB
2017 2LMPJ8LR3HB
2017 2FMPK3G96H
2017 2FMPK4J98HB
2017 2FMPK4J96HB
2017 2FMPK3G96H
2017 3LN6L5FC1HR
2017 3FA6POT95HR

2017 2LMPJ8LP1HB
2017 2LMPJ8LR8HB

2017 2FMPK4J95HB
2017 3LN6L5COXHR
2017 WFODXXWPC
2017 Z6FDXXEECD
2017 2LMPJ8LPXHB
2017 2LMPJ8LP3HB
2017 2LMPJ8LPXHB
2017 2LMPJ8LP8HB
2018 WFOKXXWPC
2018 WFOJXXWPCJ
2018 WFOKXXWPC
2018 WFOKXXWPC
2018 WFOKXXWPC
2018 WFOKXXWPC
2016 2LMPJ6K90GB
2016 2LMPJ6K95GB
2016 2LMPJ6K95GB
2016 2LMPJ6K96GB
2016 2LMPJ6K96GB
2016 2LMPJ6K96GB
2016 2LMPJ6K96GB
2016 2LMPJ6K96GB
2016 2LMPJ6K97GB
2016 2LMPJ6K97GB
2016 2LMPJ6K98GB
2016 2LMPJ6K98GB
2016 2LMPJ6K99GB
2016 2LMPJ6K99GB
2016 2LMPJ6K99GB
2016 2LMPJ6K99GB
2016 2LMPJ6K99GB
2016 2LMPJ6K9XGB
2016 2LMPJ8L90GB
2016 2LMPJ8L91GB
2016 2LMPJ8L91GB
2016 2LMPJ8L91GB
2016 2LMPJ8L92GB
2016 2LMPJ8L92GB
2016 2LMPJ8L92GB
2016 2LMPJ8L92GB
2016 2LMPJ8L95GB
2016 2LMPJ8L95GB
2016 2LMPJ8L95GB
2016 2LMPJ8L97GB
2016 2LMPJ8L97GB
2016 2LMPJ8L97GB
2016 2LMPJ8L98GB
2016 2LMPJ8L99GB
2016 2LMPJ8L99GB

2016 2LMPJ8MPXG
2016 2LMPJ8MPXG
2016 2LMPJ8L91GB
2016 2LMPJ8L91GB
2017 2LMPJ6K92HB
2016 2LMPJ8L95GB
2016 2LMPJ6K90GB
2016 2LMPJ6K90GB
2016 2LMPJ6K90GB
2016 2LMPJ6K91GB
2016 2LMPJ6K91GB
2016 2LMPJ6K91GB
2016 2LMPJ6K91GB
2016 2LMPJ6K91GB
2017 2LMPJ6K91HB
2017 2LMPJ6K91HB
2016 2LMPJ6K92GB
2016 2LMPJ6K92GB
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2016 2LMPJ6K92GB
2016 2LMPJ6K92GB
2016 2LMPJ6K92GB
2016 2LMPJ6K92GB
2016 2LMPJ6K93GB
2016 2LMPJ6K93GB
2016 2LMPJ6K93GB
2016 2LMPJ6K93GB
2016 2LMPJ6K93GB
2016 2LMPJ6K93GB
2017 2LMPJ6K93HB|
2016 2LMPJ6K94GB
2016 2LMPJ6K94GB
2016 2LMPJ6K95GB
2016 2LMPJ6K95GB
2016 2LMPJ6K96GB
2016 2LMPJ6K96GB
2016 2LMPJ6K96GB
2016 2LMPJ6K96GB
2016 2LMPJ6K96GB
2016 2LMPJ6K96GB

2016 2LMPJ6K97GB
2016 2LMPJ6K97GB
2016 2LMPJ6K97GB
2016 2LMPJ6K97GB
2016 2LMPJ6K97GB
2016 2LMPJ6K97GB
2016 2LMPJ6K97GB
2016 2LMPJ6K97GB
2016 2LMPJ6K98GB
2016 2LMPJ6K98GB

2016 2LMPJ6K99GB
2016 2LMPJ6K99GB
2016 2LMPJ6K99GB
2016 2LMPJ6K99GB
2016 2LMPJ6K99GB
2017 2LMPJ6K99HB|
2016 2LMPJ6K9XG
2016 2LMPJ6K9XG
2016 2LMPJ6K9XG
2016 2LMPJ6K9XG
2016 2LMPJ6K9XG
2017 2LMPJ6K9XHB
2017 2LMPJ6K9XHB
2017 2LMPJ6K9XHB
2017 2LMPJ6K9XHB

2016 2LMPJ8L97GB

C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
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2016 2LMPJ8L97GB
2016 2LMPJ8L97GB
2016 2LMPJ8L97GB
2016 2LMPJ8L97GB
2016 2LMPJ8L97GB
2016 2LMPJ8L97GB
2017 2LMPJ8L97HB
2016 2LMPJ8L98GB
2016 2LMPJ8L98GB
2016 2LMPJ8L98GB
2016 2LMPJ8L98GB
2016 2LMPJ8L98GB
2016 2LMPJ8L98GB
2017 2LMPJ8L98HB
2016 2LMPJ8L99GB
2016 2LMPJ8L99GB
2016 2LMPJ8L99GB
2016 2LMPJ8L99GB
2016 2LMPJ8L99GB
2017 2LMPJ8L99HB
2017 2LMPJ8L99HB
2016 2LMPJ8L9XGB
2016 2LMPJ8L9XGB
2016 2LMPJ8L9XGB
2016 2LMPJ8L9XGB
2017 2LMPJ8L9XHB
2016 2LMPJ8MPOG
2016 2LMPJ8MPOG
2016 2LMPJ8MPOG
2016 2LMPJ8MPOG
2016 2LMPJ8MPOG
2016 2LMPJ8MPOG
2016 2LMPJ8MPOG
2016 2LMPJ8MPOG
2016 2LMPJ8MP1G
2016 2LMPJ8MP1G
2016 2LMPJ8MP1G
2016 2LMPJ8MP1G
2016 2LMPJ8MP1G
2016 2LMPJ8MP1G
2016 2LMPJ8MP2G
2016 2LMPJ8MP2G
2016 2LMPJ8MP2G
2016 2LMPJ8MP2G
2016 2LMPJ8MP3G
2016 2LMPJ8MP3G
2016 2LMPJ8MP3G
2016 2LMPJ8MP3G
2016 2LMPJ8MP3G
2016 2LMPJ8MP3G
2016 2LMPJ8MP3G
2016 2LMPJ8MP3G
2016 2LMPJ8MP3G
2016 2LMPJ8MP4G
2016 2LMPJ8MP4G
2016 2LMPJ8MP5G
2016 2LMPJ8MP5G
2016 2LMPJ8MP5G
2016 2LMPJ8MP5G
2016 2LMPJ8MP5G
2016 2LMPJ8MP5G
2016 2LMPJ8MP5G
2016 2LMPJ8MP6G
2016 2LMPJ8MP6G
2016 2LMPJ8MP6G
2016 2LMPJ8MP6G
2016 2LMPJ8MP6G
2016 2LMPJ8MP6G
2016 2LMPJ8MP6G
2016 2LMPJ8MP7G
2016 2LMPJ8MP7G
2016 2LMPJ8MP8G
2016 2LMPJ8MP8G
2016 2LMPJ8MP8G
2016 2LMPJ8MP8G
2016 2LMPJ8MP9G
2016 2LMPJ8MP9G
2016 2LMPJ8MP9G
2016 2LMPJ8MP9G
2016 2LMPJ8MP9G
2016 2LMPJ8MPXG
2016 2LMPJ8MPXG
2016 2LMPJ8MPXG
2016 2LMPJ8MPXG
2016 2LMPJ9JP1GB
2016 2LMPJ9JP2GB
2016 2LMPJ9JP2GB
2016 2LMPJ9JP8GB
2016 2LMPJ9JP9GB
2016 2LMPJ8L94GB
2016 2LMPJ8L93GB
2016 2LMPJ6K90GB
2016 2LMPJ9JPXGB
2016 2LMPJ8MPXG
2016 2LMPJ8MP9G
2016 2LMPJ8MP8G

C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
C/D9
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2016 2LMPJ8MP8G C/D9
2016 2LMPJ8MP5G C/D9
2016 2LMPJ8L99GB C/D9
2016 2LMPJ8L98GB C/D9
2016 2LMPJ8L97GB C/D9
2016 2LMPJ8L95GB C/D9
2016 2LMPJ8L93GB C/D9
2016 2LMPJ8L91GB C/D9
2016 2LMPJ6K98G C/D9
2016 2LMPJ6K97G C/D9
2016 2LMPJ6K96G C/D9
2017 2LMPJ8LI9XHB| C/D9
2017 2LMPJ6K99HB] C/D9
2017 2LMPJ6K98HB| C/D9
2017 2LMPJ6K93HB| C/D9
2016 2LMPJ8L95GB C/D9
2016 2LMPJ8L94GB C/D9
2016 2LMPJ8L92GB C/D9
2016 2LMPJ6K98G C/D9
2016 2LMPJ6K97G C/D9
2016 2LMPJ6K95G C/D9
2016 2LMPJ6K95G C/D9
2016 2LMPJ6K94G C/D9
2016 2LMPJ6K91G C/D9
2017 2LMPJ8L99HB C/D9
2017 2LMPJ8L94HB C/D9
2017 2LMPJ8L90HB C/D9
2017 2LMPJ6K9XH C/D9
2016 2LMPJ6K91G C/D9
2017 2LMPJ6K95HB] C/D9
2016 2LMPJ8MP8G C/D9
2016 2LMPJ6K99G C/D9
2016 2LMPJ9JP2GB C/D9
2016 2LMPJ8MPXG C/D9
2016 2LMPJ8MP9G C/D9
2016 2LMPJ8MP6G C/D9
2016 2LMPJ8MP5G C/D9
2016 2LMPJ8MPOG C/D9
2016 2LMPJ8L99GB C/D9
2016 2LMPJ8L98GB C/D9
2016 2LMPJ8L96GB C/D9
2016 2LMPJ8L90GB C/D9
2016 2LMPJ8L90GB C/D9
2016 2LMPJ6K99G C/D9
2017 2LMPJ8L90HB C/D9
2017 2LMPJ6K96HB] C/D9
2017 2LMPJ6K93HB| C/D9
2016 2LMPJ8MP9G C/D9
2016 2LMPJ8MP5G C/D9
2016 2LMPJ8MP2G C/D9
2016 2LMPJ8L92GB C/D9
2016 2LMPJ6K96G C/D9
2016 2LMPJ6K95G C/D9
2016 2LMPJ6K94G C/D9
2017 2LMPJ8MPXH C/D9
2017 2LMPJ8L93HB C/D9
2017 2LMPJ6K9XH C/D9
2016 2LMPJ8MP8G C/D9
2016 2LMPJ8MP2G C/D9
2017 2LMPJ8L93HB C/D9
2017 2LMPJ8L96HB C/D9
2015 3LN6L2GN7FR) C/C9
2015 3LN6L2GN7FR) C/C9
2015 3LN6L2G95FR C/C9
2015 3LN6L2G95FR C/C9
2016 3LN6L2GN7G C/C9
2016 3LN6L2GN7G C/C9
2015 3LN6L2GNXF C/C9
2015 3LN6L2GNXF C/C9
2015 3LN6L2GN7FR) C/C9
2015 3LN6L2GN2FR| C/C9
2015 3LN6L2GN2FR] C/C9
2015 3LN6L2G9XFR| C/C9
2015 3LN6L2G95FR C/C9
2016 3LN6L2GN8G C/C9
2016 3LN6L2GN2G C/C9
2017 3LN6LSENXH C/C9
2017 3LN6L5SEN7HR) C/C9
2017 3LN6L5SEN7HR) C/C9
2017 3LN6L5EN4HR) C/C9
2017 3LN6L5CN1H C/C9
2015 3LN6L2M9XFR] C/C9
2015 3LN6L2GN2FR| C/C9
2016 3LN6L2GN7G C/C9
2016 3LN6L2GN5G C/C9
2016 3LN6L2G94GR) C/C9
2016 3LN6L2G94GR) C/C9
2017 3LN6L5SEN1HR) C/C9
2017 3LN6L5CN3H C/C9
2017 3LN6L5CNOH C/C9
2016 3LN6L2GN4G C/C9
2017 3LN6L5CNXH C/C9
2017 3LN6L5CN1H C/C9
2016 3LN6L2GNXG C/C9
2017 3LN6LSENXH C/C9
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From: Elwell, Thomas (T. J.)

Sent: Thursday, February 11, 2021 2:07 PM
To: Britton, Eric (E.J.)

Subject: RE: Brake Jounce Hose 23-Jun-2020.pptx
Hi Eric,

The upper confidence bound for the MKX will be not be shown if the scale max is 12%...is that ok?

From: Britton, Eric (E.J.) <ebritton@ford.com>
Sent: Thursday, February 11, 2021 9:04 AM

To: Elwell, Thomas (T. J.) <telwell3@ford.com>
Subject: FW: Brake Jounce Hose 23-Jun-2020.pptx

Tom, can you change slide 4 and 5 so the vertical scale is the same (12%). Can you do this by the end of the
day?

Enic Buittan
Government Investigations

ce

From: Elwell, Thomas (T.J.) <telwell3@ford.com>

Sent: Thursday, July 23,2020 12:35 PM

To: Diaz, Adrian (A.D.) <adiaz41®@ford.com>; Britton, Eric (E.J.) <ebritton@ford.com>
Subject: Brake Jounce Hose 23-Jun-2020.pptx

Hi Adrian,

PPT attached with slides. I've shown the summary table, as well as linked the table (I hope) so that it can be opened if
needed.

Thank you,
Tom
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From: Sanchez, Jorge (J.)

Sent: Wednesday, June 24, 2020 8:34 PM
To: Huang, Ed (E.)

Cc: Bravo, Carlos (CUBM.)

Subject: RE: CD4 jounce hoses

Sure, sending the webex now.

Regards,
Jorge Sanchez

From: Huang, Ed (E.) <ehuang@ford.com>

Sent: miércoles, 24 de junio de 2020 03:32 p. m.

To: Sanchez, Jorge (J.) <jsanc309@ford.com>

Cc: Bravo, Carlos (CUBM.) <cbravo5@ford.com>; Huang, Ed (E.) <ehuang@ford.com>
Subject: RE: CD4 jounce hoses

Jorge,
Thanks, are you available for a quick Webex right now or later this afternoon to review the file you just sent?

Regards,
Ed Huang

Manager, Global Variable Brake Engineering
Cell:_

Email: ehuang@ford.com

From: Sanchez, Jorge (J.) <jsanc309@ford.com>
Sent: Wednesday, June 24, 2020 4:27 PM

To: Huang, Ed (E.) <chuang(@ford.com>

Cc: Bravo, Carlos (CUBM.) <cbravo3@ford.com>
Subject: RE: CD4 jounce hoses

Hello Ed,
Find attached the requested TIS, it has splits only and the warranty cut off when the field actions took place.

Regards,
Jorge Sanchez

From: Huang, Ed (E.) <ehnang@ford com>
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From: Britton, Eric (E.J.)

Sent: Monday, January 11, 2016 8:09 PM
To: Parrish, Will (W.F.)

Cc: Prescott, Amanda (A.B.)

Subject: RE: CD391C jounce hose question
Follow Up Flag: Follow Up

Flag Status: Completed

Categories: CCM

| thought AP was doing this.

ECI has looked at this for the U.S. and their claims data supports the data that engineering presented. Do we need parts
sales for the U.S.?

Enic Buitton

Internal Investigations
Tel. 313-323-2966
Fax: 313-594-2268

From: Parrish, Will (W.F.)

Sent: Monday, January 11, 2016 2:57 PM
To: Britton, Eric (E.J.)

Cc: Prescott, Amanda (A.B.)

Subject: FW: CD391C jounce hose question

Eric,
Other than the claims data from South America, was anyone in ECI looking at the Mondeo/Fusion jounce hoses?

Well Parnioh
Critical Concern Engineer

Desk: 313-594-2075 / Mobile: | NGz
PDC 6C-D26A / Mail Drop #327

E-Mail: wparrisl@ford.com
The information contained herein is FORD PROPRIETARY information and may include FORD CONFIDENTIAL information as defined in Ford's Global Information Standard
Il. Reproduction of this document, disclosure of the information, and use for any purpose other than the conduct of business with Ford is expressly prohibited.

From: Callahan, Janet (J.)

Sent: Friday, January 08, 2016 10:05 AM
To: Parrish, Will (W.F.)

Subject: CD391C jounce hose question
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Will -

Is there someone from CCRG who is pulling the service part sales numbers for the jounce hoses?

Janet Callahan

Core Brake Flexibles - Tubes and Hoses
Building 3, Cube 1G137

jherzbel @ford.com
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From: Britton, Eric (E.J.)

Sent: Wednesday, February 3, 2016 1:07 PM
To: Parrish, Will (W.F.); Page, Kimberly (K.A.)
Cc: Jones, Rick (W.P.)

Subject: RE: CD391C jounce hose question
Categories: CCM

Kim, can you refresh my memory, were there any reports in the North America? Also, there is a TRG at 4:30 pm today,
feel free to attend if you are available. Thanks.

Enic Buitton

Internal Investigations
Tel. 313-323-2966
Fax: 313-594-2268

From: Parrish, Will (W.F.)

Sent: Monday, January 11, 2016 2:57 PM
To: Britton, Eric (E.J.)

Cc: Prescott, Amanda (A.B.)

Subject: FW: CD391C jounce hose question

Eric,
Other than the claims data from South America, was anyone in ECI looking at the Mondeo/Fusion jounce hoses?

Critical Concern Engineer

Desk: 313-594-2075 / Mobile: [ GGz

PDC 6C-D26A / Mail Drop #327

E-Mail: wparrisl@ford.com
The information contained herein is FORD PROPRIETARY information and may include FORD CONFIDENTIAL information as defined in Ford's Global Information Standard
II. Reproduction of this documeant, disclosure of the information, and use for any purpose other than the conduct of business with Ford is expressly prohibited.

From: Callahan, Janet (J.)

Sent: Friday, January 08, 2016 10:05 AM
To: Parrish, Will (W.F.)

Subject: CD391C jounce hose question

Will -

Is there someone from CCRG who is pulling the service part sales numbers for the jounce hoses?
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Janet Callahan

Core Brake Flexibles - Tubes and Hoses
Building 3, Cube 1G137

313-805-4801

jherzbel @ford.com
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From: Britton, Eric (E.J.)

Sent: Wednesday, August 11, 2021 2:47 PM
To: Diaz, Adrian (A.D.); Piha Ocampo, Enrique (EPO.)
Cc: Parker, Valencia (V.L.); Liddle, Preston (P.); Huang, Ed (E.); Leifson, Kirk (K.V.); Landry,

Mike (M.P.); Neborg, Kai (K.); Bowlt, Gerard (G.); Valencia, Frank (F.); Sanchez, Jorge (J.);
Parrish, Will (W.F.); Moreau, Jerimy (J.C.); O'Connor, Tammy (T.A.)
Subject: RE: EMM Request

Please include Will, Frank, Jorge, Jerimy, and Tammy. Thanks.

Enic Buitton
Government Investigations
Cell

From: Diaz, Adrian (A.D.) <adiaz41@ford.com>

Sent: Wednesday, August 11, 2021 8:33 AM

To: Pifia Ocampo, Enrique (EPO.) <epinaoca@ford.com>

Cc: Parker, Valencia (V.L.) <vmitche4@ford.com>; Liddle, Preston (P.) <pliddle@ford.com>; Huang, Ed (E.)
<ehuang@ford.com>; Leifson, Kirk (K.V.) <kleifson@ford.com>; Britton, Eric (E.J.) <ebritton@ford.com>; Landry, Mike
(M.P.) <mlandry@ford.com>; Neborg, Kai (K.) <kneborg@ford.com>; Bowlt, Gerard (G.) <gbowlt@ford.com>
Subject: EMM Request

HI Enrique,

Could you help me to schedule a meeting with the team cc’d? Below the details:
- Title: Front Brake Jounce Hose Capacity and Service Releases
- Purpose: Discuss current capacity of front brake jounce hoses and status of service releases
- Timing: 30 mins
- Early next week

Team... we will provide more details during the meeting.
Eric / Kirk... let me know if there is someone else from the team that needs to be included.

Regards,

Adrian Diaz (X% %) | Assistant Director - Automotive Safety Office |
| Int1 Phone: +1-313-337-6777 | Mobile: + | GGG,

| Tie Line: 337-6777 |

| E-mail: adiaz4 1@ford.com |
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From: Huang, Ed (E.)

Sent: Tuesday, August 10, 2021 5:01 PM

To: Valencia, Frank (F.)

Cc: Huang, Ed (E.)

Subject: RE: Fusion Front Brake Hose Leaks TRG

Thx for sharing, | won’t plan to speak up unless you ask me for some historical perspective (of which | only have a slice of
it anyway).

Regards,

Ed Huang

Manager, Global Fixed Brake Engineering
Cell:

Email: ehuang@ford.com

< UW“M;-"-'-M‘

From: Valencia, Frank (F.) <fvalenci@ford.com>
Sent: Tuesday, August 10, 2021 11:25 AM

To: Huang, Ed (E.) <ehuang@ford.com>
Subject: FW: Fusion Front Brake Hose Leaks TRG

FYI

Frank Valencia
Manager, Global Variable Brake Engineering

Ford Motor Compan

-,

AT £ob TP

’

€ undorbody Syatems

From: Gardner, Greg (G.D.) <ggardne2@ford.com>

Sent: Monday, August 9, 2021 9:50 AM

To: Valencia, Frank (F.) <fvalenci@ford.com>; Allard, Christopher (C. E.) <callard1@ford.com>
Subject: RE: Fusion Front Brake Hose Leaks TRG

Thanks Frank,

| have reviewed the analysis in the file you sent. | think it is clearly presented so a review prior to the TRG is not
required.
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Greg Gardner

Director Underbody Systems
Cell: NG

Administrative Assistant: Christine Loriaux (ckloth@ford.com)

Ll ), /w o

€ underbody Syatems

From: Valencia, Frank (F.) <fvalenci@ford.com>

Sent: Friday, August 6, 2021 4:44 PM

To: Gardner, Greg (G.D.) <ggardne2@ford.com>; Allard, Christopher (C. E.) <callard1@ford.com>
Subject: FW: Fusion Front Brake Hose Leaks TRG

Greg / Chris,
See below and attached. The subject topic will go into a TRG next Wednesday. The team has been monitoring warranty
data on the vehicle lines that were not included in the original FSA’s. They recently met with NHTSA and both Ford and

NHTSA agreed to continue monitoring and they will reconvene in October. A follow up TRG will occur in October. That’s
the high level summary for next Wednesday’s TRG.

Would you like me to bring it into the Design Review or are you OK with pre-reading the attached deck via email?

Thanks,

Frank Valencia
Manager, Global Variable Brake Engineering

Ford Motor C

From: Britton, Eric (E.).) <ebritton@ford.com>

Sent: Friday, August 6, 2021 4:16 PM

To: Parrish, Will (W.F.) <wparrisl@ford.com>; Sanchez, Jorge (J.) <jsanc30S@ford.com>; Valencia, Frank (F.)
<fvalenci@ford.com>; Regis, Leticia (L.R.) <lregis@ford.com>; Trent, Matt (M.) <mtrentl@ford.com>; Moreau, Jerimy
(J.C.) <imoreau@ford.com>

Cc: Krivtsov, Vasiliy (V.) <vkrivtso@ford.com>; Elwell, Thomas (T. J.) <telwell3@ford.com>; Neborg, Kai (K.)
<kneborg@ford.com>; Landry, Mike (M.P.) <mlandry@ford.com>; Hupfeld, Martin (MH.) <mhupfeld @ford.com>; Bravo,
Carlos (CUBM.) <cbravo5@ford.com>; O'Connor, Tammy (T.A.) <toconnor@ford.com>; Brown, Darren (D.)
<dbrow614@ford.com>

Subject: Fusion Front Brake Hose Leaks TRG
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Team, here is my first draft presentation for the August 11th Executive TRG. Please review and let me know if you have
any revisions to suggest. We could run through at Tuesday’s 14D meeting. | also recommend that you review this with
your management before Wednesday.

Lety, | will add your MWATS slides next week.

Agenda

Issue Description - Eric

Design Differences — Jorge Sanchez

Design Changes, System Interactions and Manufacturing Changes — Eric

10 Year Statistical Projections — Eric with backup from Vasily (Tom Elwell is unable to attend)
Deep Dive Latest Warranty Data - Eric

MWATS Analysis — Lety Regis/Matt Trent

Next Steps - Eric

Enic Buitton
Government Investigations

ce! I
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From: Elwell, Thomas (T. J.)

Sent: Friday, July 23, 2021 4:01 PM
To: Britton, Eric (E.J.)

Subject: Re: Fusion Jounce Hose

No problem, Eric.
Get Outlook for iOS

From: Britton, Eric (E.J.) <ebritton@ford.com>
Sent: Friday, July 23, 2021 3:59:16 PM

To: Elwell, Thomas (T. J.) <telwell3@ford.com>
Subject: FW: Fusion Jounce Hose

Tom, thanks for completing all the special requests ahead of the NHTSA meeting. | discussed this with Mike yesterday,
and we believe Desi will want to see this plot of actual data at the TRG which is currently scheduled for
Wednesday. Would you still be able to do this?

Eic Buitten
Government Investigations

Ce!l I

From: Britton, Eric (E.J.)

Sent: Wednesday, July 21, 2021 10:21 AM

To: Elwell, Thomas (T. J.) <TELWELL3@ford.com>
Subject: RE: Fusion Jounce Hose

| don’t know. That might be ideal but | don’t know if we will be able to read it.

Eic Buitten
Government Investigations

Ce!l I

From: Elwell, Thomas (T. J.) <telwell3@ford.com>
Sent: Wednesday, July 21, 2021 9:15 AM

To: Britton, Eric (E.J.) <ebritton@ford.com>
Subject: RE: Fusion Jounce Hose

No problem, Eric. Do you want these overlayed on the same plot?

From: Britton, Eric (E.J.) <ebritton@ford.com>
Sent: Wednesday, July 21, 2021 9:12 AM

To: Elwell, Thomas (T. J.) <telwell3@ford.com>
Subject: Fusion Jounce Hose

Tom, can you please send the plot of the actual data for the Fusion, Edge, MKX and MKZ. Desi has requested to see this
next week. Thanks.
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Eic Buitten
Government Investigations

Ce!l I
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From: Frankstein, Michael (M.)

Sent: Thursday, July 22, 2021 12:31 PM

To: Elwell, Thomas (T. J.); Krivtsov, Vasiliy (V.)
Subject: RE: Fusion Jounce Hose

Which charts were presented yesterday?

Best regards,

GDIA Reliability & Safety Analytics
Ford Motor Company

B Ccell Phone: S

@ E-Mail Address: mfrankst@ford.com

From: Elwell, Thomas (T. J.) <telwell3@ford.com>

Sent: Thursday, July 22, 2021 12:28 PM

To: Krivtsov, Vasiliy (V.) <vkrivtso@ford.com>; Frankstein, Michael (M.) <mfrankst@ford.com>
Subject: RE: Fusion Jounce Hose

Eric has not sent the deck over to NHTSA yet. He is waiting for our follow-up.

Thank you,
Tom

From: Krivtsov, Vasiliy (V.) <vkrivtso@ford.com>

Sent: Wednesday, July 21, 2021 8:32 PM

To: Frankstein, Michael (M.) <mfrankst@ford.com>; Elwell, Thomas (T. J.) <telwell3@ford.com>
Subject: RE: Fusion Jounce Hose

Let's discuss...

From: Frankstein, Michael (M.) <mfrankst@ford.com>

Sent: Wednesday, July 21, 2021 7:59 PM

To: Krivtsov, Vasiliy (V.) <vkriviso@ford.com>; Elwell, Thomas (T. J.) <telwell3@ford.com>
Subject: RE: Fusion Jounce Hose

The attached presentation includes Bivariate Weibull distribution parameter values as requested.

Best regards,

GDIA Reliability & Safety Analytics
Ford Motor Company

B cell Phone: S

@ E-Mail Address: mfrankst@ford.com
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From: Krivtsov, Vasiliy (V.) <vkrivtso@ford.com>

Sent: Wednesday, July 21, 2021 4:06 PM

To: Britton, Eric (E.J.) <ebritton@ford.com>; Landry, Mike (M.P.) <mlandry@ford.com>; Elwell, Thomas (T. J.)
<telwell3@ford.com>; Frankstein, Michael (M.) <mfrankst@ford.com>

Subject: Re: Fusion Jounce Hose

Eric, we'll send you parameters with explanation tomorrow. —Vasiliy

From: Britton, Eric (E.J.) <ebritton@ford.com>

Sent: Wednesday, July 21, 2021 4:04:08 PM

To: Krivtsov, Vasiliy (V.) <vkriviso@ford.com>; Landry, Mike (M.P.) <mlandry@ford.com>; Elwell, Thomas (T. J.)
<telwell3@ford.com>

Subject: Fusion Jounce Hose

Mike, Scott requested the Weibull parameters for the Fusion Predicted Event Probability. Vasily explained it is
a lognormal model and the parameters are not easily interpreted. Should | send the presentation without this
and see if he follows with questions?

Vasily is there an abbreviated list of parameters we can send?
Eiic Buitten
Government Investigations

Ce!l I
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From:
Sent:
To:
Subject:

These rings helps to protect the hose of the surrounding components, for example wires.

Regards,

Jorge Sanchez
+52-1-55-7931-4340
jsanc309@ford.com

From: Britton, Eric (E.J.) <ebritton@ford.com>
Sent: miércoles, 11 de agosto de 2021 06:29 a. m.
To: Sanchez, Jorge (J.) <jsanc309@ford.com>

Subject: Fusion Jounce Hose

Jorge, what is the purpose of these plastic rings?

e\
\Or 2

N

N

Enic Britton
Government Investigations

ce: I

Sanchez, Jorge (J.)

Wednesday, August 11, 2021 3:22 PM
Britton, Eric (E.J.)

RE: Fusion Jounce Hose
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From: Britton, Eric (EJ.)

Sent: Tuesday, September 21, 2021 2:34 PM

To: Regis, Leticia (L.R.)

Cc: Landry, Mike (M.P.); Trent, Matt (M.)

Subject: RE: FUSION Jounce Hose Data - MWATS 2013-2020 MY continuation review
Attachments: message_v2.rpmsg

Thank you Lety. Can you do one more thing. | am sending a list of 231 claims which only includes USA/Canada filtered
by 3 years 36,000 miles. This will address the difference between the Ford and Lincoln warranty. Can you please make
one chart including Fusion and MKZ by Engine similar to the chart below. Thanks.

EI Tha ik ruge cannct be fipieyac. Tha e sy hava bass oved, resamad, o S Varfy S B0 Ik ol e comuct e and lcaee.

Enic Buitton
Government Investigations

cell I

From: Regis, Leticia (L.R.) <lregis@ford.com>

Sent: Tuesday, September 21, 2021 12:38 PM

To: Britton, Eric (E.J.) <ebritton@ford.com>; Trent, Matt (M.) <mtrentl@ford.com>
Cc: Landry, Mike (M.P.) <mlandry@ford.com>

Subject: RE: FUSION Jounce Hose Data - MWATS 2013-2020 MY continuation review

This is the failure breakdown quantity for vehicle line:

FUSION : 286
MKZ :177
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Best Regards!
Lety

From: Britton, Eric (E.J.) <ebritton@ford.com>
Sent: martes, 21 de septiembre de 2021 10:36 a. m.
To: Regis, Leticia (L.R.) <Iregis@ford.com>; Trent, Matt (M.) <mtrentl@ford.com>

Cc: Landry, Mike (M.P.) <mlandry@ford.com>
Subject: RE: FUSION Jounce Hose Data - MWATS 2013-2020 MY continuation review

Thank you. How many claims are included in this analysis?
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Enic Buitton
Government Investigations
Cell

From: Regis, Leticia (L.R.) <lregis@ford.com>

Sent: Tuesday, September 21, 2021 9:16 AM

To: Britton, Eric (E.J.) <ebritton@ford.com>; Trent, Matt (M.) <mtrentl@ford.com>
Cc: Landry, Mike (M.P.) <mlandry@ford.com>

Subject: RE: FUSION Jounce Hose Data - MWATS 2013-2020 MY continuation review

Good Morning!
Here you go, this is for FUSION, I’'m including two views,

This is one view MY at the bottom

5 e ——

Or Engines at the bottom
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This is MKZ, two views as well
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Please let me know if this is what you need.

Cheers!
Lety

From: Britton, Eric (E.J.) <ebritton@ford.com>

Sent: martes, 21 de septiembre de 2021 08:00 a. m.

To: Regis, Leticia (L.R.) <Iregis@ford.com>; Trent, Matt (M.) <mtrentl@ford.com>
Cc: Landry, Mike (M.P.) <mlandry@ford.com>

Subject: RE: FUSION Jounce Hose Data - MWATS 2013-2020 MY continuation review

Lety, can you please make one plot for Fusion and one plot for MKZ with the following breakdown:
U.S. and Canada Only

Engine

Model Year

Thanks.

Enic Buitton

Government Investigations
Cell
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From: Regis, Leticia (L.R.) <lregis@ford.com>

Sent: Monday, August 23, 2021 5:07 PM

To: Britton, Eric (E.J.) <ebritton@ford.com>; Trent, Matt (M.) <mtrentl@ford.com>
Cc: Landry, Mike (M.P.) <mlandry@ford.com>

Subject: RE: FUSION Jounce Hose Data - MWATS 2013-2020 MY continuation review

Please find attached the presentation that we reviewed in previous meetings plus the additional slides that includes the
data from 2013 to 2020MY reviewed today. Let me know if any additional information it’s required.

Best Regards!
Lety

-----Original Appointment-----

From: Regis, Leticia (L.R.)

Sent: jueves, 19 de agosto de 2021 04:02 p. m.

To: Regis, Leticia (L.R.); Britton, Eric (E.J.); Trent, Matt (M.)

Cc: Landry, Mike (M.P.)

Subject: FUSION Jounce Hose Data - MWATS 2013-2020 MY continuation review

When: lunes, 23 de agosto de 2021 01:00 p. m.-01:30 p. m. (UTC-06:00) Guadalajara, Mexico City, Monterrey.
Where: webex

I’'m scheduling this meeting to review the Model years that were missing in the previous analysis. Please let me know if
this time works for you.

Thanks!
Lety

NN N VN NN _N_N_N_N_IN_N_NV_N_N_N NN

Join Meeting

Meeting number (access code): meeting password:_

Tap to join from a mobile device (attendees only)
# FordNet 248-3668 / Toll
# US Toll Free Number

Join by phone
FordNet 248-3668 / Toll
US Toll Free Number
Global call-in numbers | Toll-free calling restrictions
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Join from a video system or application
Dial 1792212388@ford.webex.com
You can also dial 173.243.2.68 and enter your meeting number.

If you are a host, click here to view host information.

NOTICE: Protecting and Properly Using Company Assets: We are careful not to disclose Ford information, even accidentally.
If we share non-public information outside of Ford, we follow applicable procedures and obtain proper approvals and
ensure appropriate confidentiality agreements are in place. - We follow Ford’s information and records retention protocols

and programs. - We do not destroy information if there is a legal requirement to maintain it, such as a suspension order or
other litigation hold .

For company policies on recording: click here

For additional help with WebEx, Ford users can click on the Digital Worker link: WebEx Support
Can't join the meeting? Contact support.

T32MCO04
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From:
Sent:
To:
Subject:

Hi Eric,

See below, thanks.

Sanchez, laige (J.)

Friday, Jariusary 22, 2021 6:39 PM
Britten, Eric (E.J.)

RE: Fusion Jounce Hoses

Part Number Material
DG9Z-2078-A/B PVA
DG9Z-2078- C/D/E/F PET
HG9Z-2078-C/D/E/F PET

Regards,
Jorge Sanchez

From: Britton, Eric (E.J.) <ebritton@ford.com>
Sent: viernes, 22 de enero de 2021 12:00 p. m.
To: Sanchez, Jorge (J.) <jsanc309@ford.com>

Subject: Fusion Jounce Hoses

Jorge do you know if these service hose part numbers are PVA or PET?

DG9Z-2078-A/B/C/D/E/F
HG9Z-2078-C/D/E/F

Enic Buittan

Government Investigations

cen I
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From: Britton, Eric (E.J.)

Sent: Friday, April 23, 2021 4:.01 PM
To: Elwell, Thomas (T.J.)
Subject: RE: Fusion/MKZ & Galaxy/Mondeo Jounce Hose

Based on your analysis Fusion has 126 base warranty claims and MKZ has 108 base warranty claims. The remainder are
extended warranty.

Enic PBrittan
Government Investigations
Cell

From: Elwell, Thomas (T. J.) <telwell3@ford.com>

Sent: Thursday, April 22,2021 3:59 PM

To: Britton, Eric (E.).) <ebritton@ford.com>

Cc: Krivtsov, Vasiliy (V.) <vkrivtso@ford.com>; Frankstein, Michael (M.) <mfrankst@ford.com>
Subject: Fusion/MKZ & Galaxy/Mondeo Jounce Hose

Hi Eric,

Please find our analysis for Fusion/MKZ USA and Galaxy/Mondeo EU attached. We updated the Fusion/MKZ based on
USA-sold claims and population as we discussed yesterday.

Let me know if you need anything else.

Thank you,
Tom
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From: Moreau, Jerimy (J.C)

Sent: Monday, September 27, 2021 8:23 AM

To: Britton, Eric (E.J.)

Cc: Parker, Valencia (V.L)

Subject: RE: Fusion/MKZ Front Brake Jounce Leaks - EMM

Attachments: RE: 20-207 NHTSA Investigation- Fusion Front Brake Hose Leaks Part Pre-Auth
Request

Hello Eric — Do you want to capture the latest Part Cost which now includes a new tooling order for this program (see
attached email w/part & tooling cost captured in excel file) as one of your slides for the Part Pre-Auth topic?

| have not had this new tooling cost approved yet.

Jerimy Moreau
Program Manager, Recall and Service Programs

Ford Customer Service Division (FCSD)
Phone (313) 248-8865
jmoreau@ford.com

From: Britton, Eric (E.J.) <ebritton@ford.com>

Sent: Friday, September 24, 2021 5:02 PM

To: Strachan, Jonathan (J.) <jstrach7@ford.com>; Bravo, Carlos (CUBM.) <cbravo5@ford.com>; Valencia, Frank (F.)
<fvalenci@ford.com>; Landry, Mike (M.P.) <mlandry@ford.com>; Trent, Matt (M.) <mtrentl@ford.com>; Regis, Leticia
(L.R.) <Iregis@ford.com>; Parrish, Will (W.F.) <wparrisl@ford.com>; Moreau, Jerimy (J.C.) <jmoreau@ford.com>;
O'Connor, Tammy (T.A.) <toconnor@ford.com>; Leifson, Kirk (K.V.) <kleifson@ford.com>; Liddle, Preston (P.)
<pliddle@ford.com>; Rehard, Matt (M.J.) <mrehard@ford.com>; Parker, Valencia (V.L.) <vmitche4@ford.com>
Subject: Fusion/MKZ Front Brake Jounce Leaks - EMM

Here is my draft presentation for Tuesday’s EMM meeting with Adrian Diaz. Feel free to review it ahead of the
meeting and review it with your management.

Agenda
® Provide a status of the Jounce Hose Investigation

e Define Scope/Affected Population
® Discuss Preauthorization
o Partsrelease
e Align on next steps towards a recommendation at the next TRG

Enic Buitton
Government Investigations

Cell I
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From: Luikart, Tim (T.E.)

Sent: Wednesday, June 2, 2021 2:58 PM

To: Sanchez, Jorge (J.); Britton, Eric (E.J.); Parrish, Will (W.F.); Valencia, Frank (F.); Huang, Ed
(E)

Cc: Bravo, Carlos (CUBM.); Sierra, Jorge (J.L.); Vazquez, Adrian (A.)

Subject: RE: GRID 20-207 Fusion Front Brake Jounce Hose

Site Engineer is Jorge Sierra, Site Manager is Adrian Vazquez. Jorge and Adrian, please support this
investigation.

Thank you.

f]? 7 qu’/@n‘&

NA STA Critical Concerns Manager

tluikart@ford.com
mobile:

From: Sanchez, Jorge (J.) <jsanc309@ford.com>

Sent: Wednesday, June 2, 2021 9:29 AM

To: Luikart, Tim (T.E.) <tluikart@ford.com>; Britton, Eric (E.J.) <ebritton@ford.com>; Parrish, Will (W.F.)
<wparrisl@ford.com>; Valencia, Frank (F.) <fvalenci@ford.com>; Huang, Ed (E.) <ehuang@ford.com>
Cc: Bravo, Carlos (CUBM.) <cbravo5@ford.com>

Subject: RE: GRID 20-207 Fusion Front Brake Jounce Hose

SUPPLIER CODE/Name: DPFNA HC QUERETARO SA DE CV, This is for MKZ and Fusion built at Hermosillo.

Regards,

Jorge Sanchez
+52-1-55-7931-4340
jsanc309@ford.com

From: Luikart, Tim (T.E.) <tluikart@ford.com>

Sent: miércoles, 2 de junio de 2021 08:16 a. m.

To: Britton, Eric (E.J.) <ebritton@ford.com>; Parrish, Will (W.F.) <wparrisl@ford.com>; Valencia, Frank (F.)
<fvalenci@ford.com>; Huang, Ed (E.) <ehuang@ford.com>

Cc: Sanchez, Jorge (J.) <jsanc309@ford.com>; Bravo, Carlos (CUBM.) <cbravo5@ford.com>

Subject: RE: GRID 20-207 Fusion Front Brake Jounce Hose

| need the site code please.

:C];;m qu’k}lrt
NA STA Critical Concerns Manager
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tluikart@ford.com
mobile:

From: Britton, Eric (E.).) <ebritton@ford.com>

Sent: Wednesday, June 2, 2021 9:15 AM

To: Parrish, Will (W.F.) <wparrisl@ford.com>; Valencia, Frank (F.) <fvalenci@ford.com>; Huang, Ed (E.)
<ehuang@ford.com>

Cc: Sanchez, Jorge (J.) <jsanc309@ford.com>; Bravo, Carlos (CUBM.) <cbravo5@ford.com>; Luikart, Tim (T.E.)
<tluikart@ford.com>

Subject: RE: GRID 20-207 Fusion Front Brake Jounce Hose

Does anyone know who the site STA is for the 2013-2017MY Fusion/MKZ Front Brake Jounce Hose? The supplieris
Hitachi. There was a 14D kicked off in the May 25 CCRG Meeting and | also need STA help into a possible deep dive into
supplier records for any manufacturing changes. Thanks.

Enic Buitton
Government Investigations

ce! S

From: Britton, Eric (E.J.)

Sent: Tuesday, May 25, 2021 11:20 AM

To: Parrish, Will (W.F.) <wparrisl@ford.com>; Valencia, Frank (F.) <fvalenci@ford.com>; Huang, Ed (E.)
<ehuang@ford.com>

Cc: Sanchez, Jorge (J.) <JISANC309@ford.com>; Bravo, Carlos (CUBM.) <cbravo5@ford.com>

Subject: GRID 20-207 Fusion Front Brake Jounce Hose

Will, here is a copy of the CCRG Template. This also serves as the draft TRG presentation.

Frank and Ed, this issue was presented at the NA CCRG this morning and a 14D was kicked off based on the new data
update. Let me know if you have any questions ahead of the Executive TRG tomorrow.

Thanks
Enic Buitton

Government Investigations
Cell
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From: Sanchez, Jorge (J.)

Sent: Tuesday, July 28, 2020 5:04 PM
To: Britton, Eric (E.J.)

Subject: RE: Jounce Hose

Hi Eric,

Yes itincludes all CD391 variants, it is interesting there are no claims for the Hybrid.

Regards,
Jorge Sanchez

From: Britton, Eric (E.J.) <ebritton@ford.com>
Sent: martes, 28 de julio de 2020 11:35a. m.
To: Sanchez, Jorge (J.) <jsanc309@ford.com>
Subject: Jounce Hose

Jorge, did you include Fusion Hybrid in your data search for split hoses? | noticed there are no reports
Enic Buitton
Government Investigations

Tel. 313-323-2966
Cell
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From: Sanchez, Jorge (J.)

Sent: Monday, April 24, 2017 7:51 PM
To: Parrish, Will (W.F.)

Subject: RE: Jounce Hose Docs Help
Thank you very much Will.

Best Regards

Jorge Sanchez

Ford Motor Company
Brakes D&R

Desk: +52-1-55-13-34-01-68
Cellphone:

E-mail: jsanc309@ford.com

From: Parrish, Will (W.F.)

Sent: lunes, 24 de abril de 2017 02:49 p.m.
To: Sanchez, Jorge (J.)

Subject: RE: Jounce Hose Docs Help

I’ve attached what was previously sent to me.

Well Parriok
Critical Concerns

Desk: 313-594-2075 / Mobile: || | | | Gz

PDC 6C-D26A / Mail Drop #327

E-Mail: wparrisl@ford.com
The information contained herein is FORD PROPRIETARY information and may include FORD CONFIDENTIAL information as defined in Ford's Global Information Standard
Il. Reproduction of this document, disclosure of the information, and use for any purpose other than the conduct of business with Ford is expressly prohibited.

From: Sanchez, Jorge (J.)

Sent: Monday, April 24,2017 3:42 PM

To: Parrish, Will (W.F.) <wparrisl@ford.com>
Subject: Jounce Hose Docs Help

Hello Will good afternoon,

| hope you are doing great.

I was requested to compile all docs reviewed with your team in regards jounce hose investigation, Could you please send
me the files you have? | would like to double check and confirm that I'm not missing anything. | highly appreciate your

help. Thanks!

Best Regards
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Jorge Sanchez

Ford Motor Company

Brakes D&R

Desk: +52-1-55-13-34-01-68
cellphone: [ING

E-mail: jsanc309@ford.com
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From: Britton, Eric (E.J.)

Sent: Thursday, April 28, 2022 9:47 AM

To: Krivtsov, Vasiliy (V.); Elwell, Thomas (T. J.)

Cc: Landry, Mike (M.P.)

Subject: RE: Update for Statistician meeting about front brake hose failure projections

Perfect. Thanks.

Eiic Buitten
Government Investigations

Cell I

From: Krivtsov, Vasiliy (V.) <vkrivtso@ford.com>

Sent: Thursday, April 28, 2022 9:13 AM

To: Britton, Eric (E.J.) <ebritton@ford.com>; Elwell, Thomas (T. J.) <TELWELL3@ford.com>
Cc: Landry, Mike (M.P.) <mlandry@ford.com>

Subject: RE: Update for Statistician meeting about front brake hose failure projections

Eic/Tom,
Regarding the software name, pls respond as follows:

The bivariate (in time and mileage) failure probability model, described in Section 7.2.3.3 of the following text-
book:

M. Modarres, M. P. Kaminsky, V.V. Krivtsov (2016), Reliability Engineering and Risk Analysis, 3rd edition, Taylor &
Francis, London, ISBN: 978-1498745871.
https://www.amazon.com/Reliability-Engineering-Risk-Analysis-Practical /dp/1498745873

Vasiliy

Vasiliy V. Krivtsov, PhD
Director of Reliability Analytics
The Ford Motor Company

I

I
vkrivtso@ford-com | 313-323-8711 |
| -

\ Sor g

Vasiliy

FORD ANALYTICS

Glabal Data Insight & &nalyhos

From: Britton, Eric (E.J.) <ebritton@ford.com>

Sent: Wednesday, April 27, 2022 10:14 PM

To: Krivtsov, Vasiliy (V.) <vkriviso@ford.com>; Elwell, Thomas (T. J.) <TELWELL3@ford.com>
Cc: Landry, Mike (M.P.) <mlandry@ford.com>

Subject: FW: Update for Statistician meeting about front brake hose failure projections

Tom, can you answer the question from NHTSA
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“can Ford provide data set (data source and software name) used for each Ford jounce hose projection performed”

Thanks.

Eic Buitten
Government Investigations

Cell I

From: Yandrick, Matthew (NHTSA) <matthew.yandrick@dot.gov>

Sent: Wednesday, April 27, 2022 3:53 PM

To: Britton, Eric (E.J.) <ebritton@ford.com>; Afety, S (S.) <safety24@ford.com>

Cc: Lee, Michael (NHTSA) <Michael.Lee@dot.gov>

Subject: RE: Update for Statistician meeting about front brake hose failure projections

WARNING: This message originated outside of Ford Motor Company. Use caution when opening attachments, clicking links, or
responding.

Hi Eric,
Thank you for sending the 5/5/22 meeting to discuss the Fusion & MKZ Brake Jounce Hose Projections.

For the meeting can Ford provide data set (data source and software name) used for each Ford jounce hose projection
performed?
-Matt

5 NHTSA Matthew Yandrick
L& ] Electronics Engineer, Office of Defects Investigation
VDD-C Team Lead Detail

Department of Transportation

National Highway Traffic Safety Administration
W46-475

1200 New Jersey Avenue SE., Washington, DC 20590

Office: 202-366-1126

From: Yandrick, Matthew (NHTSA)

Sent: Friday, April 22, 2022 4:46 PM

To: Britton, Eric (E.J.) <ebritton@ford.com>; Afety, S (S.) <safety24@ford.com>
Subject: RE: Update for Statistician meeting about front brake hose failure projections

Hi Eric,

Would a meeting the week of May 2-6 work for Ford data analysis group?
The available times for ODI are the following:

Tuesday 3 May: 1130-1300

Wednesday 4 May: 1200-1300, 1400-1600

Thursday 5 May: 1130-1300, 1500-1600

If that week is good, please include the following invitee list

@Yandrick, Matthew (NHTSA) Yandrick, Matthew (NHTSA) <matthew.yandrick@dot.gov>
@Lee, Michael (NHTSA) Lee, Michael (NHTSA) <Michael.Lee@dot.gov>

@Kivett, Peter (NHTSA) Kivett, Peter (NHTSA) <Peter.Kivett@dot.gov>

@Charles, Courtney (NHTSA) Charles, Courtney (NHTSA) <courtney.charles@dot.gov>
@Quandt, Jeff (NHTSA) Quandt, Jeff (NHTSA) <Jeff.Quandt@dot.gov>
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-Matt

n:NHTSA

Matthew Yandrick

Electronics Engineer, Office of Defects Investigation
VDD-C Team Lead Detail

Department of Transportation

National Highway Traffic Safety Administration
W46-475

1200 New Jersey Avenue SE., Washington, DC 20590
Office: 202-366-1126

From: Yandrick, Matthew (NHTSA)
Sent: Thursday, April 21, 2022 2:38 PM
To: Britton, Eric (E.J.) <ebritton@ford.com>

Subject: Update for Statistician meeting about front brake hose failure projections

Hi Eric,

| wanted to give you a quick update, once | meet with our NHTSA statistician, | will send you the invitee list and
availability, probably by COB tomorrow.

-Matt

r:NHTSA

Matthew Yandrick

Electronics Engineer, Office of Defects Investigation
VDD-C Team Lead Detail

Department of Transportation

National Highway Traffic Safety Administration
W46-475

1200 New Jersey Avenue SE., Washington, DC 20590

Office: 202-366-1126
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From: Britton, Eric (E.J.)

Sent: Monday, April 27, 2020 6:32 PM
To: Parrish, Will (W.F.)
Subject: RE: You have been added as an Observer on 14D '2013-18 CD4 Front Brake Jounce
Hose Leaks'
Thanks!
Enic Buittan

Government Investigations
Tel. 313-323-2966
Cell

From: Parrish, Will (W.F.) <wparrisl@ford.com>

Sent: Monday, April 27, 2020 2:28 PM

To: Britton, Eric (E.J.) <ebritton@ford.com>

Subject: RE: You have been added as an Observer on 14D '2013-18 CD4 Front Brake Jounce Hose Leaks'

| submitted the VERN to FCSD on Thursday last week and I’'m awaiting the results. My understanding is they are
prioritizing the once for items going to this Friday’s FRC.

The link may be old as the system was migrated sometime around the beginning of the year. Please use this link
instead.

https://www-
bpm.app.ford.com/teamworks/executeServiceByName ?processApp=FSAE&serviceName=fsaeDashboard

Well Pariots

Critical Concerns

PDC GC-D26A, Mail Drop #327
Desk: 313-594-2075 / Mobile:

E-Mail: wparrisl@ford.com
The information contained herein is FORD PROPRIETARY information and may include FORD CONFIDENTIAL information as defined in Ford's Global Information Standard
1. Reproduction of this document, disclosure of the information, and use for any purpose other than the conduct of business with Ford is expressly prohibited.

From: Britton, Eric (E.).) <ebritton@ford.com>

Sent: Monday, April 27, 2020 2:22 PM

To: Parrish, Will (W.F.) <wparrisl@ford.com>

Subject: FW: You have been added as an Observer on 14D '2013-18 CD4 Front Brake Jounce Hose Leaks'

Will, do we have a population yet? | was not able to access this 14D. | got an error message.
1
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Enic Buitton
Government Investigations
Tel. 313-323-2966

From: BPMS@ford.com <BPMS@ford.com>

Sent: Wednesday, January 29, 2020 9:45 AM

To: Verster, Pieter (J.P.) <pverstel@ford.com>; Fastje, Justin (.) <ifastie@ford.com>; Gu, Tao (T.) <tgud@ford.com>;
Britton, Eric (E.J.) <ebritton@ford.com>; Bardell, Art (.) <abardell@ford.com>; Edelen, Jack (J.M.)
<jedelen@ford.com>; Petrovski, Michael (M.) <mpetrov2@ford.com>; Cooper, Andy (A.H.) <acooped9@ford.com>;
Wu, Jiu Shan (Hill.) <jwul37@ford.com>; Landry, Mike (M.P.) <mlandry@ford.com>

Subject: You have been added as an Observer on 14D '2013-18 CD4 Front Brake Jounce Hose Leaks'

Hi

CCM Will Parrish(WPARRIS1) has assigned you as an Observer on 14D 2013-18 CD4 Front Brake Jounce Hose
Leaks.

You can view the 14D by clicking here

Alternatively you can select it from 'My Associated 14Ds' via the Dashboard here

Please keep this email for your reference and a link to the Dashboard.
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From: Huang, Ed (E.)

Sent: Wednesday, April 22, 2020 3:31 PM

To: Parrish, Will (W.F.)

Cc: Huang, Ed (E.)

Subject: RE: You have been added as an Observer on 14D '2013-18 CD4 Front Brake Jounce
Hose Leaks'

Thanks, it works!

Regards,
Ed Huang
Manager, Global Variable Brake Engineering

ce!l: [

Email: ehuang@ford.com

From: Parrish, Will (W.F.) <wparrisl@ford.com>

Sent: Wednesday, April 22, 2020 9:35 AM

To: Huang, Ed (E.) <ehuang@ford.com>

Subject: FW: You have been added as an Observer on 14D '2013-18 CD4 Front Brake Jounce Hose Leaks'

Ed,
Please the below email for the latest links. The 14D system was upgraded earlier this year, so the older links
may no longer work.

Well Parnioh
Critical Concerns

PDC 6C-D26A, Mail Drop #327
Desk: 313-594-2075 / Mobile:

E-Mail: wparrisl@ford.com
The information contained herein is FORD PROPRIETARY information and may include FORD CONFIDENTIAL information as defined in Ford's Global Information Standard
II. Reproduction of this document, disclosure of the information, and use for any purpose other than the conduct of business with Ford is expressly prohibited.

From: BPMS@ford.com <BPMS@ford.com>

Sent: Wednesday, April 22, 2020 9:32 AM

To: Cruse, Mark (M.) <mcruse@ford.com>; Tan, Ella (G.) <gtanl@ford.com>; Zhang, Jason (Pin.)
<pzhangll@ford.com>; Zhou, Jason (X.Q.) <xzhou56 @ford.com>; Bunting, Ross (R.) <rbunting@ford.com>; Xu,
Jackie (N.J.) <nxud@ford.com>; Diaz, Adrian (A.D.) <adiaz41@ford.com>

Cc: Parrish, Will (W.F.) <wparrisl@ford.com>

Subject: You have been added as an Observer on 14D '2013-18 CD4 Front Brake Jounce Hose Leaks'

Hi
CCM Will Parrish(WPARRIS1) has assigned you as an Observer on 14D 2013-18 CD4 Front Brake Jounce Hose

1
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Leaks.
You can view the 14D by clicking here

Alternatively you can select it from 'My Associated 14Ds' via the Dashboard here

Please keep this email for your reference and a link to the Dashboard.
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From: Huang, Ed (E.)

Sent: Tuesday, May 12, 2020 11:38 AM

To: Britton, Eric (E.J.)

Cc: Huang, Ed (E.)

Subject: RE: You have been added as an Observer on 14D '2013-18 CD4 Front Brake Jounce
Hose Leaks'

Attachments: FW: MKX MKZ Brake Jounce Hose Data

Yes, it was due to the comparison of cumulative hazard plots on Slide 19.

Regards,

Ed Huang

Manager, Global Variable Brake Engineering
Cell:

Email: ehuang@ford.com

From: Britton, Eric (E.J).) <ebritton@ford.com>

Sent: Tuesday, May 12, 2020 7:29 AM

To: Huang, Ed (E.) <ehuang@ford.com>

Subject: FW: You have been added as an Observer on 14D '2013-18 CD4 Front Brake Jounce Hose Leaks'

Ed, do you remember why we decided to include UAE in this 14D?

Enic Buitten
Government Investigations
Tel. 313-323-2966

ce!l

From: Parrish, Will (W.F.) <wparrisl@ford.com>

Sent: Wednesday, April 29, 2020 12:19 PM

To: Britton, Eric (E.J.) <ebritton@ford.com>

Subject: RE: You have been added as an Observer on 14D '2013-18 CD4 Front Brake Jounce Hose Leaks'

Eric,

The extract from the VERN came back yesterday, but | found some issues with the population it reflected. It need to
be rerun, but based the information in this first run, I’d estimate the population to approximately 74k vehicles (53k in
China alone). This includes Lincoln and Ford models in China, Taiwan, S. Korea, & UAE.
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Wl Parnéiok

Critical Concerns

PDC GC-D26A, Mail Drop #327
Desk: 313-594-2075 / Mobile:

E-Mail: wparrisl@ford.com
The information contained herein is FORD PROPRIETARY information and may include FORD CONFIDENTIAL information as defined in Ford's Global Information Standard
II. Reproduction of this document, disclosure of the information, and use for any purpose other than the conduct of business with Ford is expressly prohibited.

From: Britton, Eric (E.J.) <ebritton@ford.com>

Sent: Monday, April 27, 2020 2:22 PM

To: Parrish, Will (W.F.) <wparrisl@ford.com>

Subject: FW: You have been added as an Observer on 14D '2013-18 CD4 Front Brake Jounce Hose Leaks'

Will, do we have a population yet? | was not able to access this 14D. | got an error message.

Enic Buitton
Government Investigations
Tel. 313-323-2966

From: BPMS@ford.com <BPMS@ford.com>

Sent: Wednesday, January 29, 2020 9:45 AM

To: Verster, Pieter (J.P.) <pverstel@ford.com>; Fastje, Justin (.) <jfastje@ford.com>; Gu, Tao (T.) <tgud@ford.com>;
Britton, Eric (E.J.) <ebritton@ford.com>; Bardell, Art (.) <abardell @ford.com>; Edelen, Jack (J.M.)
<jedelen@ford.com>; Petrovski, Michael (M.) <mpetrov2@ford.com>; Cooper, Andy (A.H.) <acooped9@ford.com>;
Wu, Jiu Shan (Hill.) <jwul37@ford.com>; Landry, Mike (M.P.) <mlandry@ford.com>

Subject: You have been added as an Observer on 14D '2013-18 CD4 Front Brake Jounce Hose Leaks'

Hi

CCM Will Parrish(WPARRIS1) has assigned you as an Observer on 14D 2013-18 CD4 Front Brake Jounce Hose
Leaks.

You can view the 14D by clicking here

Alternatively you can select it from 'My Associated 14Ds' via the Dashboard here

Please keep this email for your reference and a link to the Dashboard.
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From: Britton, Eric (E.J.)

Sent: Tuesday, May 12, 2020 1:46 PM
To: Parrish, Will (W.F.)
Subject: RE: You have been added as an Observer on 14D '2013-18 CD4 Front Brake Jounce
Hose Leaks'
Thanks.
Enic Buittan

Government Investigations
Tel. 313-323-2966

ce!

From: Parrish, Will (W.F.) <wparrisl@ford.com>

Sent: Tuesday, May 12, 2020 7:33 AM

To: Britton, Eric (E.J.) <ebritton@ford.com>

Subject: RE: You have been added as an Observer on 14D '2013-18 CD4 Front Brake Jounce Hose Leaks'

Eric, try this link. Also the Extract is attached with the volumes.

Well Pariist

Critical Concerns

PDC GC-D26A, Mail Drop #327

Desk: 313-594-2075 / Mobile: | G

E-Mail: wparrisl@ford.com
The information contained herein is FORD PROPRIETARY information and may include FORD CONFIDENTIAL information as defined in Ford's Global Information Standard
Il. Reproduction of this document, disclosure of the information, and use for any purpose other than the conduct of business with Ford is expressly prohibited.

From: Britton, Eric (E.J).) <ebritton@ford.com>

Sent: Tuesday, May 12, 2020 7:26 AM

To: Parrish, Will (W.F.) <wparrisl@ford.com>

Subject: RE: You have been added as an Observer on 14D '2013-18 CD4 Front Brake Jounce Hose Leaks'

| get an error when | try to access the 14D. Are we including Fusion/Mondeo in UAE?

Enic Button
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Government Investigations
Tel. 313-323-2966

cell N

From: Parrish, Will (W.F.) <wparrisl@ford.com>

Sent: Wednesday, April 29, 2020 12:19 PM

To: Britton, Eric (E.).) <ebritton@ford.com>

Subject: RE: You have been added as an Observer on 14D '2013-18 CD4 Front Brake Jounce Hose Leaks'

Eric,

The extract from the VERN came back yesterday, but | found some issues with the population it reflected. It need to
be rerun, but based the information in this first run, I'd estimate the population to approximately 74k vehicles (53k in
China alone). This includes Lincoln and Ford models in China, Taiwan, S. Korea, & UAE.

Wl Pariiot:
Critical Concerns
PDC GC-D26A, Mail Drop #327

Desk: 313-594-2075 / Mobile: ||| N

E-Mail: wparris1@ford.com
The information contained herein is FORD PROPRIETARY information and may include FORD CONFIDENTIAL information as defined in Ford's Global Information Standard
Il. Reproduction of this document, disclosure of the information, and use for any purpose other than the conduct of business with Ford is expressly prohibited

From: Britton, Eric (E.J).) <ebritton@ford.com>

Sent: Monday, April 27, 2020 2:22 PM

To: Parrish, Will (W.F.) <wparrisl@ford.com>

Subject: FW: You have been added as an Observer on 14D '2013-18 CD4 Front Brake Jounce Hose Leaks'

Will, do we have a population yet? | was not able to access this 14D. | got an error message.

Enic Buitton
Government Investigations
Tel. 313-323-2966

From: BPMS@ford.com <BPMS@ford.com>

Sent: Wednesday, January 29, 2020 9:45 AM

To: Verster, Pieter (J.P.) <pverstel@ford.com>; Fastje, Justin (.) <jfastje@ford.com>; Gu, Tao (T.) <tgu4@ford.com>;
Britton, Eric (E.J.) <ebritton@ford.com>; Bardell, Art (.) <abardell@ford.com>; Edelen, Jack (J.M.)
<jedelen@ford.com>; Petrovski, Michael (M.) <mpetrov2@ford.com>; Cooper, Andy (A.H.) <acoope49@ford.com>;
Wu, Jiu Shan (Hill.) <jwul37@ford.com>; Landry, Mike (M.P.) <mlandry@ford.com>

Subject: You have been added as an Observer on 14D '2013-18 CD4 Front Brake Jounce Hose Leaks'
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Hi

CCM Will Parrish(WPARRIS1) has assigned you as an Observer on 14D 2013-18 CD4 Front Brake Jounce Hose
Leaks.

You can view the 14D by clicking here

Alternatively you can select it from 'My Associated 14Ds' via the Dashboard here

Please keep this email for your reference and a link to the Dashboard.
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From: Britton, Eric (E.J.)

Sent: Friday, June 19, 2020 7:37 PM
To: Sanchez, Jorge (J.)
Subject: Split Hoses

Jorge, are you able to create 36 MIS Cumulative TIS for Regions?

NA Edge (combined 15-17MY)

NA Fusion (combined 13-17MY)

NA MKX (combined 16-17MY)

NA MKZ (combined 13-17MY)

EU S-Max/Galaxy (combined 15-17MY)
EU Mondeo (combined 15-17)

Enic Buitton

Government Investigations
Tel. 313-323-2966

Cell
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From: Sanchez, Jorge (J.)
Sent: Thursday, July 30, 2020 5:31 PM
To: Parrish, Will (W.F.); Petrovski, Michael (M.); Huang, Ed (E.); Bravo, Carlos (CUBM.);

Landry, Mike (M.P.); Britton, Eric (E.J.); Brezee, Shane (S.B.); Spencer, Elissa (E.E.); Baker,
Zachary (Z.); O'Connor, Tammy (T.A.); Ludington, Julie (J.L.); Newlin, Andrea (A.M.)

Subject: RE: Draft Fact Sheet: 2013-18 Brake Jounce Hoses
Attachments: 19Y02 Fact Sheet draft - Multi Veh. Brake Jounce Hoses.docx
Hello team,

Thank you very much for your support in today’s meeting, find attached the latest update.

Regards,
Jorge Sanchez

From: Sanchez, Jorge (J.)

Sent: viernes, 17 de julio de 2020 04:05 p. m.

To: Parrish, Will (W.F.) <wparrisl @ford.com>; Petrovski, Michael (M.) <mpetrov2@ford.com>; Huang, Ed (E.)
<ehuang@ford.com>; Bravo, Carlos (CUBM.) <cbravo5@ford.com>; Landry, Mike (M.P.) <mlandry@ford.com>; Britton,
Eric (E.).) <ebritton@ford.com>; Brezee, Shane (S.B.) <sbrezee@ford.com>; Spencer, Elissa (E.E.) <espenc34@ford.com>;
Baker, Zachary (Z.) <zbakerl@ford.com>; O'Connor, Tammy (T.A.) <toconnor@ford.com>; Ludington, Julie (J.L.)
<jludingt@ford.com>; Newlin, Andrea (A.M.) <ANEWLIN@ford.com>

Subject: RE: Draft Fact Sheet: 2013-18 Brake Jounce Hoses

Hello team,
Find attached the link to the latest update. Thanks.

Regards,
Jorge Sanchez

From: Sanchez, Jorge (J.)

Sent: jueves, 16 de julio de 2020 04:10 p. m.

To: Parrish, Will (W.F.) <wparrisl @ford.com>; Petrovski, Michael (M.) <mpetrov2 @ford.com>; Huang, Ed (E.)
<ehuang@ford.com>; Bravo, Carlos (CUBM.) <cbravo5@ford.com>; Landry, Mike (M.P.) <mlandry@ford.com>; Britton,
Eric (E.).) <ebritton@ford.com>; Brezee, Shane (S.B.) <sbrezee@ford.com>; Spencer, Elissa (E.E.) <espenc34@ford.com>;
Baker, Zachary (Z.) <zbakerl@ford.com>; O'Connor, Tammy (T.A.) <toconnor@ford.com>; Ludington, Julie (J.L.)
<jludingt@ford.com>; Newlin, Andrea (A.M.) <KANEWLIN @ford.com>

Subject: RE: Draft Fact Sheet: 2013-18 Brake Jounce Hoses

Hello team,

Today we updated the Fact Sheet, find the link attached. Thanks for your support.
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Regards,
Jorge Sanchez

From: Parrish, Will (W.F.) <wparrisl@ford.com>

Sent: lunes, 15 de junio de 2020 04:44 p. m.

To: Huang, Ed (E.) <ehuang@ford.com>; Bravo, Carlos (CUBM.) <cbravo5@ford.com>; Sanchez, Jorge (J.)
<jsanc309@ford.com>; Edelen, Jack (J.M.) <jedelen@ford.com>; Landry, Mike (M.P.) <mlandry@ford.com>; Britton, Eric
(E.J.) <ebritton@ford.com>; Brezee, Shane (S.B.) <sbrezee@ford.com>; Spencer, Elissa (E.E.) <espenc34@ford.com>;
Baker, Zachary (Z.) <zbakerl@ford.com>; O'Connor, Tammy (T.A.) <toconnor@ford.com>

Cc: Dent, Solomon (S.) <sdentl@ford.com>

Subject: Draft Fact Sheet: 2013-18 Brake Jounce Hoses

Importance: High

Hi all,

I’ve copied over the prior fact sheet info and made some changes to the Concern Description from the prior
original fact sheet. The rest of the sections are the same as the original. Please review and make comments/edits as
appropriate.

Note: | am sharing the fact sheet file via OneDrive that all updated will be shared live with the rest of the team. To edit,
simply open the document from this email, make your edits and close. Thanks.

Well Parniots

Critical Concerns

PDC 6C-D26A, Mail Drop #327

Desk: 313-594-2075 / Mobile: NN

E-Mail: wparrisl@ford.com
The information contained herein is FORD PROPRIETARY information and may include FORD CONFIDENTIAL information as defined in Ford's Global Information Standard
1I. Reproduction of this document, disclosure of the information, and use for any purpose other than the conduct of business with Ford is expressly prohibited.
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REDACTED FOR PRIVILEGE

From: Britton, Eric (E.).) <ebritton@ford.com>
Sent: Thursday, July 23, 2020 4:52 PM

To: Diaz, Adrian (A.D.) <adiaz41@ford.com>
Subject: RE: Jounce Hose Outcomes

Adrian, can you look at my clarification in number 2) below please.

Enic Britten
Government Investigations
Tel. 313-323-2966

cel [INEG—_ REDACTED FOR PRIVILEGE
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Mondeo/Fusion Update Manual

WARNING: Before beginning any retrofit procedure in this manual, refer to health and safety warnings in section
100-00 general information. Failure to follow this instruction may result in serious personal injury.

This manual describes update procedures specified by Ford Motor Company for the vehicle. Critical health and
safety precautions are included. Anyone who deviates from these instructions risks compromising personal
safety or vehicle integrity.

Refer to “Health and Safety Precautions”

Section Content

This manual explains required update procedures for Mondeo/Fusion vehicles where front brake hoses
(“JG9C-2078/2B557-AA") will be installed.

Following vehicle parts need to be updated:

1. - Front brake jounce hose (Replace).

2. - Front suspension height sensor and harness (Modify).
3. - Front left and right wheel arch liners (Modify).

4. - Front wheels inboard flange weights (Modify).

Parts List:
Description Part number Quantity
Right Front Brake Hose JGOC-2078-AA 1
Left Front Brake Hose JGIOC-2B557-AA 1
Right Washers W711784-S300 2
Left Washers WT711784-S300 2

This manual is divided into groups, each containing sections numbered based on the component part number.
Section contents may include:

= Specifications

- Fluid capacities, component specifications and torque values not covered in other procedures
« Description and Operation

- Overview of the system, component locations, and system operation
« Diagnosis and Testing

- Symptom charts, DTC charts and diagnostic tests
- See the Diagnosis and Testing Information in this document

« General Procedures

- Service adjustments, electronic programming and other special procedures
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* Removal and Installation

- Component removal and installation instructions
* Removal

-  Component removal instructions
« Installation

- Component installation instructions
* Disassembly and Assembly

- Component disassembly and assembly instructions
* Disassembly and Assembly of Subassemblies

- Assembly disassembly and assembly instructions
IMPORTANT INFORMATION

Section number 100-00 General Information contains the following important information (including this
document):

« Critical Health and Safety Precautions - service safety precautions applicable to the entire manual.
For additional information, refer to: Refer to "Health and Safety Precautions” (100-00 General Information,
Description and Operation).

* For additional information, refer to: Refer to "Brake and Clutch Systems Health and Safety Precautions” (100-
00 General Information, Description and Operation).

LH and RH Designations

E126780
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ltem Part Number Description
1 — LH (left-hand)
2 — RH (right-hand)

Standard Practices
The following rules apply, unless specified differently in the procedure:
FASTENERS

Reuse standard fasteners.
Replace fasteners with self-locking features.
e Examples of fastener self-locking coatings or mechanical locking (with the locking features
highlighted yellow) are shown in the illustration.
Replace fasteners with torque angle specifications (those tightened a specified number of
degrees).

Examples of self-locking nuts and bolts

£126782
Part

Item| Number Description

1 — Completely coated self-locking bolt

2 — Partially coated self-locking bolt

3 — Self-locking bolt with a locking washer

4 — Self-locking nut with a plastic locking insert
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5 — Self-locking nut with thread deformation (3
indentations)
6 —_ Self-locking nut with thread deformation (to oval
shape)
7 — Self-locking nut with integrated locking ring ‘

THREAD FORMING FASTENERS

The following is a general description of best practices to be followed during handling of thread forming
fasteners and mating components.

Manual Torque Application

Hand tools are required for installation of a thread forming fastener. Do not use power tools, as the possibility
for over-torqueing or stripped threads exists. If a fastener is over-torqued, the joint can fail.

Hand Start Fasteners in Reverse

To avoid the possibility of cross-threading pre-existing threads during fastener replacement, begin by first
hand-inserting the new fastener and rotating counter-clockwise. This reverse rotation allows for the location of
existing fastener threads to ensure the fastener does not cross-thread upon thread re-engagement. Once the
existing fastener threads are located, hand-start individual fasteners manually until finger tight.

Risks of Over-Torque

Consult the Workshop Manual procedure when torqueing thread forming fasteners and follow torque
specification as listed. Make sure the fastener is fully seated against the mating component with no gap during
reassembly.

Corrosion

During fastener replacement, inspect both fastener and mating component for signs of rust or other corrosion.
If corrosion is found, replace corroded components with new components.

Stripped Threads

If internal (mating component) threads or external (fastener) threads appear stripped or galled, replace both
fastener and mating component. When tightening, if minimum torque is not reached, internal threads on mating
component may have stripped. Remove the fastener to inspect and replace mating component if stripped
threads are found.

Face Seals

When replacing fasteners, inspect mating component surface for debris, damage, disturbance, wear, or
abrasion and replace any seals or gaskets if damage is found.

SEALS AND GASKETS
Replace seals and gaskets, unless specified differently in the procedure.
EXTERIOR TRIM PARTS

Replace exterior trim parts fastened with glue or adhesive tape, unless specified differently in the procedure.
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Mechanical Procedures

lllustrations in this manual may be used instead of written step instructions. Color-coding (see color scheme
illustration) is used to communicate the required step action or actions. Service action icons may be used to
add information regarding the required action.

For additional information, Refer to "Symbols Glossary” (100-00 General Information, Description and
Operation).

lllustration Color-coding

E141161
Part

Item | Number Description

1 — Blue - Target or primary component to be removed/installed (or disassembled/assembled).

2 — Green - Components that need to be removed prior to or installed after the target/primary.

3 — Brown - Components that need to be removed prior to or installed after the target/primary.

4 —_ Yellow - Components to be set aside for access, but not removed. Also highlighted areas to
inspect or adjust.

5 — Magenta - Electrical connectors and fasteners such as nuts, bolts, clamps, or clips to be:
detached, attached, loosened, moved, removed or installed.

6 — Pale Blue - Special tool(s), general equipment, or common tools used in an uncommon way.

Other color coding
» Alternating Blue and White - Chemical, adhesive or sealer apply areas
* Red - Sectioned or cut-away areas

= Grey - Background components shown for location information
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ILLUSTRATION TASK SEQUENCE

Components that must be removed or installed in a specific sequence are identified with a numbered callout.
Any associated step text is numbered accordingly.

« Simple procedure example showing color-coding and task sequence.

E132042

Black arrows are used to draw attention to components (usually fasteners). Arrows with multiples specified
(here, x2) identify an identical number of fasteners or items. Callouts (numbers inside circles) show a required

sequence or tightening torque.

In the illustration, the callouts indicate the removal sequence, which is reversed for installation. The yellow
coloring of the hose indicates it is to be positioned aside (not removed). Two identical (magenta-colored)
fasteners are indicated by the x2 arrow. The fasteners in this illustration require different torques (same torque
for the x2 fasteners) so numbered callouts are used to identify them with torque values in the associated step
text. The (magenta-colored) hose clamp is another fastener to be removed.
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» Examples of fastener removal sequence and an identical service action for 12 fasteners. Other
possible symbols are shown on the right.

)

E132377
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HIDDEN DETAILS
Separate detail boxes or transparent components may be used to show hidden items in an illustration.

Example of hidden fastener information
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SERVICE ACTION ICONS

Service action icons may be used to add information regarding the required action. For additional information,
Refer to “Symbols Glossary” (100-00 General Information, Description and Operation).

Location symbols show the location of a component or system on the vehicle.

EB4835 =) L

ES2595
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Movement arrows and service action icons show three dimensional or rotational movements.

Global Chassis Engineering

O X[ [ X AN
L "-xl_/’

m 3 = I
L

L/TER L\

e annss®

= =

v = v @

T s T

E84B38

Instruction symbols are used to apply sealer, lubricant, weight, tape or cleaning detergent to a
component.

Ol N E2x,
. J/{' \ \'| NN / =3 LI
e S S =3
S~ > —=

EB4834
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Measurement symbols provide the information required to perform a specific measurement. These
symbols may include specific values.

SPECIAL TOOLS, EQUIPMENT, MATERIALS AND TORQUE VALUES

When Ford special tools are required for the procedure, the tool and tool number are shown in an illustration.
Special tool numbers, general equipment, materials or torque values for the procedure step are shown in the
text steps.

Example of special service tool and symbol used to hold the gear shift in the required gear position.
Other possible symbols are shown on the right.

‘ Y ‘

009006000

EB4836
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Example of two illustrations used together with sequence steps, service action icons and special
service tools

RQ22-004 000013 ILL



\ T

Go Further

Mondeo/Fusion Update Manual Global Chassis Engineering

Tool symbols direct the use of standard tools. The tool size or dimension may be specified.

EB4835

HEALTH AND SAFETY SYMBOLS

Some procedures may contain health and safety symbols that are associated with a specific service action.
For additional information, refer to: Symbols Glossary (100-00 General Information, Description and
Operation).

Always read and understand all health and safety precautions found in Section 100-00 before beginning any
procedure. For additional information, refer to: Health and Safety Precautions (100-00 General Information,
Description and Operation).

ISO warning symbols may be used to indicate potential hazards.

AAAAAA
A A AN AN

E85028
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These symbols prohibit various hazardous actions

Global Chassis Engineering

EB85026

These symbols direct the use of personal protection equipment

P0®660

EBS027
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* Vehicle Left Side Update
1. - Front Brake Flexible Hose
Removal

NOTE: Removal steps in this procedure may contain installation details.

1. AWARNING: Before beginning any service procedure in this section, refer to Safety

Warnings in section 100-00 General Information. Failure to follow this instruction may result
in serious personal injury.

Refer to "Health and Safety Precautions” (100-00 General Information, Description and Operation).

2. Remove the wheel and tire.
Refer to “Wheel and Tire” (204-04A Wheels and Tires, Removal and Installation).

3. Remove the flow bolt and detach the front brake hose. Discard the washers.
Torque: 25 Nm

RQ22-004 000016 ILL



Go Further

Left Side Front Brake Flexible Hose

Global Chassis Engineering

1. Disconnect the brake tube fitting.
Torque: 18 Nm

2. Remove the brake flexible hose bracket bolt, the clip and the brake flexible hose.
Torque: 18 Nm

E153257 o

Installation

1. To install, reverse the removal procedure with JG9C-2B557-AA for left side and
JG9C-2078-AA for right side front brake flexible hoses.

2. Bleed the brake system.
Refer to “Brake System Pressure Bleeding” (206-00 Brake System - General
Information, General Procedures).
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Front Suspension Height Sensor Global Chassis Engineering

2. - Front Suspension Height Sensor and Harness (if equipped).

Modification

NOTE: Modification steps in this procedure may contain installation details.

NOTE: The RH and LH height sensor assemblies cannot be used on opposite sides of the vehicle.

1. With the vehicle in NEUTRAL, position it on a hoist.
Refer to "Jacking and Lifting - Overview” (100-02 Jacking and Lifting, Description and Operation).

2. NOTE: For LH turn steering full left, For RH turn steering full right.

e Remove wire white clip from the front ride height sensor bolt.
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e Cut wire tape.

e Remove front ride height sensor fasteners, locate these in a safe position and proceed with
the front fender splash shield modification. Refer fo Front Fender Splash Shield -
Modification”
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e Disconnect the front suspension height sensor electrical connector.
¢ |nstall longest bolt in the left side hole of the ride height sensor.

Torque: 9 Nm
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e [nstall shortest bolt in the right side hole of the ride height sensor.

Torque: 9 Nm
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* Remove tape and white clip.

e Connect the front suspension height sensor electrical connector, flip and reorient white clip
180°.

Qriginal Position Flip Clip Reorient Clip 180°
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e Attach white clip to harness with tape in the same spot and install it in the longest bolt.
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e Secure harness loop with tape.

3. Calibrate the suspension height sensor. Connect the scan tool and carry out the Ride Height
Calibration routine. Follow the scan tool directions.
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3. - Front Fender Splash Shield
Modification
NOTE: LH (left-hand) shown, RH (right-hand) similar.

1. Remove the wheel and tire.
Refer to: Wheel and Tire (204-04A Wheels and Tires, Removal and Installation).

2. Locate zone to modify.
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3. Do not remove front fender splash shields to perform the update. Print attached templates, cut right
hand and left hand template shown in red and paste these on the respective front fender splash
shield.

4. Cut geometry with industrial metal cutting scissors and remove burrs or any sharp points from new
edge.
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LH

)/

RH

—\

Fusion/Mondeo
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From: Elwell, Thomas (T. J.)

Sent: Thursday, May 20, 2021 3:26 PM

To: Britton, Eric (E.J.)

Subject: Fusion Hose Stack by PN Causal and Assy Plant.xlsm
Attachments: Fusion Hose Stack by PN Causal and Assy Plant.xlsm
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GSAR

TIS MATRIX

Cutoff Date: 30 Apr 2021
Last Load Date: 19 May 2021

Request Name: Fusion Brake Hose TIS by Assy Plant & Causal PN Date/Time Run: 20 May 2021 / 15:14
Description: Date/Time Printed: 08 Oct 2022/ 10:57

Result ID: 49510941
Generated By: TELWELL3

Data Selection Criteria:

Model Year
Claim Key[Typed]

MY_17[2017],MY_16[2016],MY_15[2015],MY_14[2014],MY_13[2013],

Vehicle Line AWS = FUSION[DE],

Report Selection Criteria:

Report Name = TIS Matrix Use Group = No
Destination = DB Currency = USD
CSV Name = TIS 941 Distance = Miles
Report Header - Page 1 TIS_941
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Model Year = 2017,2016,2015,2014,2013 Descriptions = Yes

OrderBy = Num Base (Causal),Assembly Plant [AAG]
TIS Rows Selected = All
YTD Column Only = No
Minimum Divisor = 1
Logic = Corp
Cost Type = Total Cost Gross
Report Header - Page 1 TIS_941
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Mode
| Year MOP TIS=36
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16 10/1/2015 0
16 11/1/2015 0
16 12/1/2015 0
16 1/1/2016 0O
16 2/1/2016 0
16,17 3/1/2016 O
16,17 4/1/2016 O
17 5/1/2016 0
17 6/1/2016 0O
17 7/1/2016 0O
17 8/1/2016 0
17 9/1/2016 0
17 10/1/2016 0
17 11/1/2016 0
17 12/1/2016 0
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17 5/1/2017 O
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17 8/1/2017 0
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Stack Chart
Print Date: 20 May 2021 Logic: Corporate Cutoff Date: 30 Apr 2021 Request Name: FUSION BRAKE HOSE TIS BY ASSY PLANT & CAUSAL
PrintTime: 15:16 TIS: ALL Min Divisor: 100 Result ID: 49510941
Statistic: R/1000 Y Value(s): 2078 @ TIS=36

Model Years: 2017,2016,2015,2014,2013
Uniques  PART NUM BASE (CAUSL)=2078, Assembly Plant [AAG]=CL - FLATROCK ASSEMBLY PLANT
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Year MOP TIS=36
14 8/1/2013 0
14 9/1/2013 0
14 10/1/2013 0
14 11/1/2013 0.12
14 12/1/2013 0
14 1/1/2014 0
14 2/1/2014 0
14 3/1/2014 0
14 4/1/2014 0
14 5/1/2014 0
14,15 6/1/2014 0
15 7/1/2014 0.22
15 8/1/2014 0
15 9/1/2014 0.7
15 10/1/2014 0
15 11/1/2014 0
15 12/1/2014 0
15 1/1/2015 0.27
15 2/1/2015 0
15 3/1/2015 0.23
15,16 4/1/2015 0
16 5/1/2015 0
16 6/1/2015 0
16 7/1/2015 0
16 8/1/2015 0
16 9/1/2015 0
16 10/1/2015 0
16 11/1/2015 0
16 12/1/2015 0
16 1/1/2016 0O
16 2/1/2016 0.5
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From: Elwell, Thomas (T. J.)

Sent: Thursday, May 20, 2021 3:05 PM

To: Britton, Eric (E.J.)

Subject: Fusion Hose Stack by PN Causal.xIsm
Attachments: Fusion Hose Stack by PN Causal.xIsm
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Confidential

GSAR

TIS MATRIX

Cutoff Date: 30 Apr 2021
Last Load Date: 18 May 2021

Request Name: Fusion Brake Hose TIS Date/Time Run: 19 May 2021 / 12:51
Description: Date/Time Printed: 08 Oct 2022 / 10:59

Result ID: 49510938
Generated By: TELWELL3

Data Selection Criteria:

Model Year
Claim Key[Typed]

MY_17[2017],MY_16[2016],MY_15[2015],MY_14[2014],MY_13[2013],

Vehicle Line AWS = FUSION[DE],

Report Selection Criteria:

Report Name = TIS Matrix Use Group = No
Destination = DB Currency = USD
CSV Name = TIS 938 Distance = Miles
Report Header - Page 1 TIS_938
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Model Year = 2017,2016,2015,2014,2013 Descriptions = Yes

OrderBy = Part Num Base (Causal)
TIS Rows Selected = All
YTD Column Only = No
Minimum Divisor = 1
Logic = Corp
Cost Type = Total Cost Gross

Report Header - Page 1 TIS_938
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From: Lemmer, Brian (B.M.)

Sent: Wednesday, May 2, 2018 11:28 AM
To: Mason, Mary (M.A.); Parrish, Will (W.F.)
Cc: Lemmer, Brian (B.M.)

Subject: RE: CCRG - MKX Brake Jounce Hose
Follow Up Flag: FollowUp

Flag Status: Completed

Categories: CCM

Hi Mary,

I’ve attached them.

Hi Will,
F.Y.1.

Thanks

Brian Lemmer
FOM Brake Supervisor

I U 5. e

I \'<xico Cell
943-7700 internal

From: Mason, Mary (M.A.)

Sent: Tuesday, May 01, 2018 4:10 PM
To: Lemmer, Brian (B.M.)

Subject: CCRG - MKX Brake Jounce Hose

Hello Brian,
Please forward the warranty stack charts that was reviewed in today’s CCRG, including Fusion data.

Thank you.

Reiards,

Sr. Safety Engineer

ASO Internal Investigations
Phone:  313-805-6288
Location: FPS, 5048

RQ22-004 000026 WTY
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21 2 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 33 40 41 42 43 44 45 46 47 48 43

R/1000 FRONT JOUNCE HOSES ]
[ Tis [Fusion NA 2014 MY JFusion NA 2015 MY [Mondeo China 2014 MY |Mondao China 2015 MY |MKZ NA 2014 MY |MKZ NA 2015 MY |MKZ China 2015 MY |Fusion Brazil 2014 M]Fusion Brazil 2015 M[Mondeo China 2016 MY _|Mondeo Eu
F 0.02 0.02 0.06 0.13 0.04 0 0 0.3
0.02 0.03 0.06 0.19 0.04 0 0 0.3
y 02 03] 09 26 02 0 0.3
5 02 0.03 27 04 0 0.0¢ 0
3 02 0.04 2 37 .04 0.39 0.0¢
7 0.02 0.04 0.35 05 0.04 0.39 0.0¢
0.02 0.04 0.52 0.65 0.04 0.39 0.22
3 0.05 0.7 0.83 04 0.39 47
0 )4 5 01 01 .04 0.39 55
1 )4 06 26, 32 04 0.8 63
22 05 0.07 54 56| 12 22 79
23 0.05 0.07 88, 95| 0.2 22 02
24 0.06 0.07 2.18 2.07 0.25 22 18
25 0.07 0.09] p 6}‘ p ﬁ 0.25 22' 73 3. 2 |_I
26 0.07 01 338 2.96 0.25 122 189 3564 045
27 ¢ 0.1 3.96 47 0.25 22 75] 3.64 45|
28 I 0.12 457 2.01 0. 22 3.87 55
29 ) 0.14] 26 271 0. 85 A.3§| 64
30 0 0.14 04 5.36 0 47 2.39 62
31 0.17 98 .24 4 5 474 64
32 0.17 67 7. 4 44 ; 64
33 7 55, 0 4 E 83 64
34 7 4 7 4 4 ; ;:zl 64
35 X 17] 44 44 4 7 49
36 0.14 0.17 43 10.48 0.4 5.06
7 0.15 0.17 237 8.9
38 15 2.37 a.é_'l
39 0.15 12.37 912
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40 0.15 12.37 0.55 9.23
41 0.15 12.37 0.73 9.37
42 0.15 12.37 0.81 9.37
43 0.15 12.37 0.81 9.37
44 0.15 12.37 0.81 9.37
45 0.15 12.37 0.81 9.37
46 0.15 12.37 0.81 9.37
47 0.15 12.37 0.81 9.37
48 0.15 12.37 0.81

49 0.15
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CDA4.2 Front Jounce Hoses December 2017

275
——2015 EDGE OAP - NA
s ——2016 EDGE OAP - NA
2016 EDGE OAP - SA
25 2015 EDGE CH - APA
2016 EDGE CH - APA
20
——2017 EDGE CH - APA
~———2016 MKX - APA
175
2015 S-MAX/GALAXY -EU
—— 2016 S-MAX/GALAXY -EU
8 15
o
2
& 15
10 —
75
5
25 -
. — B
13 14 15 16 17 18 2 23 24 25 26 27 28 29 30 32 33 34 35 36
R/1000 FRONT JOUNCE HOSES
TIS 2015 EDGE OAP - 2016 MKX - A 2015 S-MAX/GALAXY -EU__ 2016 S MAX/GALAXY -EU
12 0) 0
13 0
14 0
15 0
16 0 .
17 0.4
18 2) 0.
19 X
20 0.
21 0. %l
22 0.17]
23 .
24 0.17]
25 . A .
26 .35 20.2) 0.17]
24 X
28 .38 23.31
) X 1
30 .48)] 25.65)
31 . .
32 .48 .12
33 48]
34 48]
35 .48
36 .48
37
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= ' ! I I I I I I |
= 1 ! ! ! ! ! ! ! ! |
EDGE EU ALL 0

EDGE ME ALL 0

SMAX-GALAXY 17 0
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35

325

225

125

75

25

CD4.2 Front Jounce Hoses 2018

———2015 EDGE OAP - NA
~————2016 EDGE OAP - NA

——2016 EDGE OAP - SA
——2015 EDGE CH - APA

~———2016 EDGE CH - APA
2017 EDGE CH - APA

2016 MKX - APA
———2016 MKX - NA

2015 S-MAX/GALAXY -EU
2016 S-MAX/GALAXY -EU

25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40

R/1000 FRONT JOUNCE HOSES
A 2016 EDGE CH - APA |20 IX

EEEER

== == =)

o

SEEEEESES

S[HEIEE]

o
o

e e s S

23]R3] <] 23( B3] o 3] & = e N2

8 o et
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0.56

32.12

0.86

0.11

0.65

0.86

0.11

0.65

0.11

0.65

0.65

0.65

4

o|o|®|N|o| o~

0.65

EDGE EU ALL
EDGE ME ALL
SMAX-GALAXY 17

o
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From: Sanchez, Jorge (J.)

Sent: Tuesday, July 17, 2018 7:02 AM

To: Mason, Mary (M.A); Bravo, Carlos (CUBM.); Lemmer, Brian (B.M.); Gallo Rosas,
Abraham (A.G.); Parrish, Will (W.F.); Wickenheiser, Francis (F.J.)

Subject: RE: CD Platform Hazard Plots

Attachments: CD4.1 CD4.2 CD4.3 TIS Report Jun 15 2018 FR BRK HOSE xlIsx

Follow Up Flag: Follow up

Flag Status: Completed

Categories: CCM

Hello team,

Find attached warranty file updated with CD4.3 information. Thanks.

Best Regards

Jorge Sanchez

Ford Motor Company

Brakes D&R

Desk: +52-1-55-13-34-01-68
Cellphone: [EEG—

E-mail: jsanc309@ford.com
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» Mondeo EU R/1000 includes Turkey

R/1000 Front Brake Hoses

+ Material change from PVA to PET:

« Turkey is a market with higher duty cycle * China - December 2016

compared to other countries in Europe. It is * America - August 2017

not unusual to find hazardous objects in * Europe - June 2017

roadways such as dead animals, large rocks,

missing sewer covers, deep holes, or objects Volume: 229,880 Volume: 6,645 Volume: 73,794 Volume: 1,929 Volume: 113,082 Volume: 2,644

that have fallen from vehicles. Live farm Repairs: 52 Repairs: 70 Repairs: 48 Repairs: 15 Repairs: 1,082

animals can also be found near or in the PVA Braid: 52 PVA Braid: 70 PVA Braid: 48 PVA Braid: 15 PVA Braid: 1,082 PVA Braid: 12

roadway in rural areas. PET Braid: 0 PET Braid: 0 PET Braid: 0 PET Braid: 0 PET Braid: 0 PET Braid: 0

TIS Fusion NA 2015 MY [Fusion Brazil 2015 MY |Mondeo EU 2015 MY [Mondeo TUR 2015 MY |Mondeo China 2015 MY [MKZ China 2015 MY

12 0.02 0.3 0.03 0 0.13 0
13 0.03 0.3 0.03 0 0.19 0
14 0.03 0.3 0.03 0 0.26 0
15 0.03 0.45 0.03 0 0.27 0
16 0.04 0.6 0.05 0.52 0.37 0.38
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13

12

11

10

17 0.04 0.9 0.07 0.52 0.5 0.38
18 0.04 0.9 0.11 1.56 0.65 0.38
19 0.05 1.05 0.11 1.56 0.84 0.38
20 0.05 1.66 0.14 1.56 1.02 0.38
21 0.06 1.96 0.2 1.56 1.33 0.76
22 0.07 2.11 0.2 1.56 1.57 1.52
23 0.07 2.41 0.2 1.56 1.95 1.52
24 0.07 2.86 0.23] 1.56 2.26 1.52
25 0.1 3.16 0.29] 2.09 2.62 1.52
26 0.11 3.92 0.33] 3.15 2.94 1.91
27 0.12 3.92 0.33] 3.15 3.41 1.91
28 0.14 4.52 0.37] 3.15 3.88 2.3
29 0.15 5.13 0.39] 3.7 4.46 250
30 0.16 5.44 0.4] 3.7 5.06 2.7
31 0.18 6.05 0.46] 4.29] 5.63 3.55
32 0.19 6.99 0.54 5.49] 6.34 4.45
33 0.21 7.63 0.57 5.49| 7.21 4.95
34 0.21 8.14 0.64 6.97 7.85 4.95
35 0.22 9.95 0.66] 6.97 8.54 4.95
36 0.23 10.74 0.66 6.97 9.33 4.95
37 0.23 11.42 0.76 11.48] 10.07] 4.95
38 0.23 11.42 0.76] 11.48 10.07 4.95
39 0.23 11.42 0.76 10.07 4.95
40 0.23 11.42 0.76 10.07 4.95
41 0.23 11.42 0.76] 10.07 4.95
42 0.23 11.42 0.76] 10.07 4.95
43 0.23 11.42 0.76] 10.07

44 0.23 11.42 10.07

45 0.23 10.07

46 0.23

47

48

49
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R/1000

—

12

13

14

15

16

17

19

21
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Volume: 25,461 Volume: 328,778 Volume: 5,234 Volume: 84,067 Volume: 2,060 Volume: 116,045 Volume: 3,353 Volume: 28,935 Volume: 305,712

Repairs: 24 Repairs: 30 Repairs: 9 Repairs: 26 Repairs: 2 Repairs: 194 Repairs: 9 Repairs: 7 Repairs: 6

PVA Braid: 24 PVA Braid: 30 PVA Braid: 9 PVA Braid: 26 PVA Braid: 2 PVA Braid: 194 PVA Braid: 9 PVA Braid: 7 PVA Braid: 6

PET Braid: 0 PET Braid: 0 PET Braid: 0 PET Braid: 0 PET Braid: 0 PET Braid: 0 PET Braid: 0 PET Braid: 0 PET Braid: 0

MKZ NA 2015 MY Fusion NA 2016 MY Fusion Brazil 2016 MY Mondeo EU 2016 MY Mondeo TUR 2016 MY Mondeo China 2016 MY |MKZ China 2016 MY MKZ NA 2016 MY Fusion NA 2017 MY
0.04 0.02 0.19 0.02 0 0.09 0 0.03 0.02
0.04 0.02 0.19 0.02 0 0.11 0 0.03 0.02
0.04 0.02 0.19 0.02 0 0.14 0 0.03 0.02
0.04 0.02 0.39 0.02 0 0.19 0 0.03 0.02
0.04 0.03 0.39 0.02 0 0.24 0.3 0.03 0.03
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0.04 0.03 0.39 0.02 0 0.34 0.3 0.03 0.03

0.04 0.03 0.59 0.04 0 0.42 0.3 0.03 0.03

0.04 0.04 0.79 0.04 0 0.49] 0.3 0.03 0.03

0.04 0.04 1 0.05 0 0.63 0.3 0.07 0.03

0.04 0.05 1 0.05 0 0.74 0.89 0.07 0.03

0.12 0.06 1 0.1 0.9] 0.87 0.89 0.07 0.03
0.2 0.06 1 0.2 0.9] 1 0.89 0.07 0.03

0.24 0.07 1.27 0.27 0.9] 1.15 0.89 0.15 0.03

0.24 0.08 1527 0.29 0.9] 1.36 1.39 0.15 0.03

0.24 0.09 1.6 0.29 0.9] 1.54 2.04 0.15 0.03

0.28 0.09 1.97 0.42 0.9] 1.72 3.69 0.15 0.03

0.36 0.09 1.97 0.42 0.9 1.87 5.73 0.15

0.36 0.09 1.97 0.57 3.4 2.01 5.73 0.15

0.36 0.1 2.58 0.64 3.4 2.16 5.73 0.23

0.48 0.11 2.58 0.64 2.2 5.73 0.23

0.52 0.11 2.58 0.64 2.2 0.51

0.57 0.11 2.58 2.2 0.51

0.57 0.12 2.58 0.51

0.61 0.12 2.58 0.51

0.71 0.12 0.51

0.82

1.01

1.01

1.11

1.11

1.26

1.26

1.26

1.26

Front Jounce Hoses
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Volume: 4,204 Volume: 58,256 Volume: 458 Volume: 102,607 Volume: 17,566 Volume: 46,053 Volume: 18,973 Volume: 3,468 Volume: 15,916

Repairs: 0 Repairs: 0 Repairs: 0 Repairs: 11 Repairs: 3 Repairs: 2 Repairs: 0 Repairs: 0 Repairs: 3

PVA Braid: 0 PVA Braid: 0 PVA Braid: 0 PVA Braid: 10 PVA Braid: 3 PVA Braid: 2 PVA Braid: 0 PVA Braid: 0 PVA Braid: 3

PET Braid: 0 PET Braid: 0 PET Braid: 0 PET Braid: 1 PET Braid: 0 PET Braid: 0 PET Braid: 0 PET Braid: 0 PET Braid: 0

Fusion Brazil 2017 MY Mondeo EU 2017 MY [Mondeo TUR 2017 MY |Mondeo China 2017 MY |MKZ China 2017 MY MKZ NA 2017 MY Continental NA 2017 MY |Continental NA 2018 MY |Continental AP 2017 MY
0 0 0.03 0 0 0.29
0 0 0.05 0 0 0.29
0 0 0.07 0 0 0.29
0 0 0.1 0 0 0.29
0 0 0.13 .34 0 0.29
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0 0 0.13] 0.34 0.06 0 0.29
0 0 0.24 0.62 0.06 0 0.29
0 0 0.24 0.62 0.06 0 0
0 0 0.24 0.62 0.06 0 0
0 0.24 0.62 0.06 0 0
0.06 0 0
0.06 0 0
0.06 0 0
0.06 0 0
0.06 0 0
0.06 0 0

Fusion NA 2015 MY
s Fusion Brazil 2015 MY
Mondeo EU 2015 MY
Mondeo TUR 2015 MY

Mondeo China 2015 MY
e VKZ China 2015 MY
== MKZ NA 2015 MY

Fusion NA 2016 MY

Fusion Brazil 2016 MY

Mondeo EU 2016 MY
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36

37

38

39

41

42

43

45

46

=== Mondeo TUR 2016 MY

~——Mondeo China 2016 MY

e MKZ China 2016 MY

~—=MKZ NA 2016 MY
Fusion NA 2017 MY

== Fusion Brazil 2017 MY

w===Mondeo EU 2017 MY
‘Mondeo TUR 2017 MY
Mondeo China 2017 MY
MKZ China 2017 MY
MKZ NA 2017 MY
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Volume: 495

Volume: 24,239

Volume: 31,141

Repairs: 0 Repairs: 53 Repairs: 15
PVA Braid: 0 PVA Braid: 53 PVA Braid: 15
PET Braid: 0 PET Braid: 0 PET Braid: 0
Continental AP 2018 MY |Taurus AP 2016 MY Taurus AP 2017 MY
0 0.08 0.07
0.08 0.12
0.13 0.16
0.17 0.22
0.3 0.47
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0.47 0.69

0.51 0.88

0.64 1.03

0.78 1.03

1.01 1.03

1.11 1.03

1.28

1.71

1.99

2.24

2.78

3.48

3.68

3.68
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EDGE EUROPE keeps using a premium version

EDGE CHINA 2015

of PVA (Low expansion braid) because the Vol: 13,585 \
current brake module is not able to work with
the higher expansion of the PET braid. /
Material change from PVA to PET
EDGE China: January 2017
EDGE NA/SA/ME/WD Oakville: August 2017
MKX NA/AP: August 2017 EDGE CHINA 2016
E Vol: 106,966
Material change from Low Exp PVA to PET /
SMAX/GALAXY:  Plan for September 2018 ' i
EDGE Europe: Under investigation . .// - MKX AP 2016
MKX CLAIMS DATA / T / Vol: 16,517
After the FSA announcement, there has been 3 /—
49 new repairs in China. /u
w 5
In the 49 reports, technician and customer EDGE SA 2016 Iy -
comments include: Vol: 2,443
Low pedal, cracked hose, oil in the garage, ——
long braking distance, leakage.
—
8 9 10 2 3 14 15 6 1 8 9 20 22 2 24 25 2 27 28 29 0 31 2 33 3 5 36 T 38 9 40 41 4 —_
s Y
EDGE CHINA EDGE EU EDGE ME EDGE NA EDGE SA EDGE WD MKX AP MKX NA SMAX/GALAXY EU
Volume | 13,585 106,966 129,622 53,744 | 15370 11,811 | 3,464 758 | 139,016 136,012 149,278 | 2,443 2558 7 2,906 1,169 16,517 10,312 | 52,409 31,554 | 9,158 61,213 47,669 22,602
Repairs | 412 1,498 105 2 0 0 1 0 74 35 8 1 0 2 3 0 70 2 24 0 1 17 0 0
PVA 412 1,498 99 0 1 74 35 8 1 0 2 3 70 2 24 1 17
PET 0 0 6 2 0 0 0 0 0 0 0 0 0 0 0 0 0
TIS 2015 2016 2017 2018] 2016 2017 2016 2017 2015 2016 2017| 2016 2017|2015 2016 2017] 2016 _ 2017] 2016 _ 2017| 2015 _ 2016 _ 2017 _ 2018|
8 0.07! 0.05! 0.14! 0.19] 0 0] 0 0] 0.02! 0.04! 0.03 0 0] 0 0 0] 0.12] 0.1 0 0] 0 0 0 0]
9 0.07! 0.09! 0.16! 0.19] 0 0] 0 0] 0.03 0.06! 0.03 0 0] 0 0 0] 0.12] 0.1 0 0] 0 0 0
10 0.07! 0.14! 0.19! 0 0] 0 0] 0.03 0.07! 0.03 0 0] 0 0 0] 0.12] 0.48] 0 0] 0 0 0
11 0.15! 0.24 0.25! 0 0] 0 0] 0.06! 0.07! 0.07] 0 0] 0 0 0] 0.12] 0.48] 0 0] 0 0 0
12 0.29! 0.39! 0.35! 0 0] 0 0] 0.06! 0.08! 0.07] 0 0] 0 0 0] 0.12] 0.48] 0 0] 0 0 0
13 0.44 0.65! 0.43 0 0] 0 0] 0.07! 0.09! 0.1 0 0] 0 0 0] 0.25! 0.48] 0 0] 0 0 0
14 0.74 0.91 0.6 0 o] 0.62 0.09! 0.09! 0.1 0 0] 0 0 0] 0.32] 0 0] 0 0.02! 0
15 1.1 1.44 0.76! 0 o] 0.62 0.09! 0.1 0.1 0 0] 0 0 0.46! 0 0] 0 0.05! 0
16 1.55 2.04 0.93 0 o] 0.62 0.09! 0.11 0.1 0 0] 0 0 0.46! 0 0] 0 0.05! 0
17 25 278 1.18 0 o] 0.62 0.1 0.13 0.1 0 0 0 0.7 0 o] o0.11 0.07! 0
18 3.61 3.99! 1.37 0 0.62! 0.12] 0.14! 0.1 0 0 0 1.22 0 0.11 0.07! 0
19 4.79 5.32] 1.41 0 0.62! 0.15! 0.16! 0 o[ 0.73 1.6 0.05! 0.11 0.14! 0
20 6.49! 6.65! 1.41 0 0.62! 0.17. 0.18! 0.75! o[ 0.73 2.23 0.15! 0.11 0.18! 0
21 7.9 8.02! 1.41 0 0.62! 0.17. 0.19! 0.75! o[ 0.73 247 0.17. 0.11 0.26!
22 9.6 9.61 0 0.62! 0.18! 0.24 0.75! 0 1.9 3.15! 0.23 0.11 0.26!
23 12.2 10.83 0 0.62! 0.21 0.29! 0.75! 0f 3.46 3.93 0.39! 0.11 0.28!
24 14.89! 11.84! 0 0.27. 0.39! 0.75! 0f 3.46 5.72! 0.46! 0.11 0.31
25 17.74 13.03 0.31 0.42! 0.75! 1.54| 3.46 7.85! 0.62! 0.11 0.35!
26 19.47! 14.07! 0.35! 0.42! 1.54| 3.46 8.64. 0.67. 0.11 0.35!
27 21.6! 14.86! 0.37. 0.54! 1.54 9.65! 0.67. 0.11 0.35!
28 22.52 15.52! 0.38! 0.54 1.54 12.15! 0.73 0.11 0.35!
29 24.76 16.16! 0.4 0.54 1.54 12.15! 0.8 0.11 0.35!
30 27.21 17.04! 0.45! 0.54! 1.54 12.15! 0.9 0.11 0.35!
31 29.69 17.16! 0.47. 1.54 12.15! 0.9 0.11 0.35!
32 31.08 17.16! 0.5 1.54 0.9 0.11 0.35!
33 31.17 17.16! 0.57. 6.17. 0.9 0.11
34 31.26 0.57. 6.17. 0.9 0.11
35 31.26 0.73 6.17. 0.9 0.11
36 31.26 0.77. 0.9 0.11
37 0.77. 0.9 0.11
38 0.77. 0.11
39 0.77.
40 0.77.
41 0.77.
42 0.77]
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From February to May
there have been 49
reported repairs on MKX
China Front Hoses.

10

16MY MKX AP TIS OVER TIME

94 95 % 97 98 99 100
Cutoff [ NOV-31-2017 ]| DEC312018 ] JAN-31-2018 ] FEB-28-2018 MAR-31-2018 APR-30-2018 MAY-31-2018
MKX AP MKX AP MKX AP MKX AP MKX AP MKX AP MKX AP
[Volume | 16,394  5678| 16427  6.770| 16,455  B,056] 16473  8.070] 16,487 9459 | 16,502 9.993| 16,517
Repairs | 10 0 15 1 19 1 20 1 36 1 29 2 70
15 1 29 1 70
0 0

17 0.6] 0.68 0.62| 0.65 0.6 0.73 0.7]
18 0.96 1.15) 1.16) 113 1.03) 111 1.22)
19 0.96 1.15 1.16 1.4 1.27 1.39) 1.6
0 1.23 1.37) 1.34] 171 1.95] 05) 23]

1.57 89 76| 2.08 226 32) 47
2 1.57] 23 03| 25 238 95| 15)

1.57] 23 36| 77 323 JA4_9| 93]
4 1.57 23 78 79 4.02 4.55 5.72|
5 3.8 41 5.46 571 6.4 7.85
6 41 6.14 6.55 7.42 8.64
27 41 6.14 6.55] 8.05) 9.65
8 6.55 8.2 12.15)
29 8.92 12.15
0 12.15)
1 12.15)

16MY NOV

16MY DEC

16MY JAN
ej 16MY FEB
s 16MY MAR
=== 16MY APR
e 16MY MAY
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CD4.2 Front Jounce Hoses December 2017

275
—— 2015 EDGE OAP - NA
3 —— 2016 EDGE OAP - NA
2016 EDGE OAP - SA
25 2015 EDGE CH - APA
2016 EDGE CH - APA
20
—— 2017 EDGE CH - APA
——— 2016 MKX - APA
175
2015 S-MAX/GALAXY -EU
—— 2016 S-MAX/GALAXY €U
§ 15
e
& 125
10 L
75
5
25 =
. .
6 17 18 2 23 24 25 26 27 28 29 30 31 34 35 36
/1000 FRONT JOUNCE HOSES
s 2015 EDGE OAP - NA_|2016 EDGE OAP - NA_|2016 EDGE OAP - SA_|2015 EDGE CH - APA_|2016 EDGE CH - APA_|2017 EDGE CH - APA__|2016 MKX - APA_|2015 S MAX/GALAXY -EU___|2016 S-MAX/GALAXY -EU
06, 0.09] 0 29 ) 12 0 0
07| 44 0.3] .22 0 0
£ 00 74 056 32| 0 02
.09 11 0.88] 44 0 .04
3 09 55 Xr 0 .04
17 0.1 X 52 0.6] 12) .04
18 12 7 64 96 12) .04
19 15 2] | .96 12) .07
20 16 2| 57 23 12) 12|
21 16 2] .02 57 12 17
22 7| 2| 78 12
23 0.2] 2] 1249 12
24 ¥ 2| 15,17 57 12
25 .32) 18.13 1_21
26 35 202 12)
27 .38 2237 12)
28 .38 2331 12)
29 44 2565 12
30 48| 25.65 .12}
31 43 12)
32 43 12)
33 43
34 48
35 43
36 48
37
38 |
39 1
EDGE EUALL 0
EDGE MEALL 0
SMAX-GALAXY 17 0
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From: Sanchez, Jorge (J.)

Sent: Monday, June 22, 2020 4:53 PM
To: Britton, Eric (E.J.)

Subject: RE: Split Hoses

Attachments: CD Platform 2078 TIS Region.xlsx
Hello Eric,

The complete TIS matrix is attached, find below a summary of the R/1000 values.

Cummulative R/1000 at 36 MIS
2013MY | 2014MY | 2015MY | 2016MY | 2017MY
NA Edge No Data | No Data | 0.43 0.94 0.75
NA Fusion 0.02 0.08 0.15 0.08 0.13
NA MKX No Data | No Data | No Data | 1.82 0.96
NA MKZ 0.21 0.32 0.39 0.69 0.36
EU S- No Data | NoData | O 0.16 0.21
Max/Galaxy
EU Mondeo NoData | O 0.17 0.11 0.04
Regards,

Jorge Sanchez

From: Britton, Eric (E.J.) <ebritton@ford.com>
Sent: lunes, 22 de junio de 2020 09:34 a. m.
To: Sanchez, Jorge (J.) <jsanc309@ford.com>
Subject: RE: Split Hoses

Jorge, will you be able to complete this by the end of the day Tuesday?

Eic Buitten
Government Investigations
Tel. 313-323-2966

Cell I

From: Sanchez, Jorge (J.) <jsanc309@ford.com>
Sent: Friday, June 19, 2020 3:45 PM

To: Britton, Eric (E.J.) <ebritton@ford.com>
Subject: RE: Split Hoses

Hi Eric,

Yes, | will work on this.
Find attached CD platform rears TIS matrix, splits only.

Regards,
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Jorge Sanchez

From: Britton, Eric (E.J.) <ebritton@ford.com>
Sent: viernes, 19 de junio de 2020 02:37 p. m.
To: Sanchez, Jorge (J.) <jsanc309@ford.com>
Subject: Split Hoses

Jorge, are you able to create 36 MIS Cumulative TIS for Regions?

NA Edge (combined 15-17MY)

NA Fusion (combined 13-17MY)

NA MKX (combined 16-17MY)

NA MKZ (combined 13-17MY)

EU S-Max/Galaxy (combined 15-17MY)
EU Mondeo (combined 15-17)

Eiic Buitten
Government Investigations
Tel. 313-323-2966

Cell I
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From: Sanchez, Jorge (J.)

Sent: Tuesday, June 23, 2020 8:55 AM
To: Britton, Eric (E.J.)

Subject: RE: Split Hoses

Attachments: Claim List 2C338.xlIsx

Hi Eric,

Out of 612 claims 34 are splits.

Regards,
Jorge Sanchez

From: Britton, Eric (E.J.) <ebritton@ford.com>
Sent: martes, 23 de junio de 2020 07:43 a. m.

To: Sanchez, Jorge (J.) <jsanc309@ford.com>

Subject: RE: Split Hoses

How many rear hose repairs do we have? Do you have a claims list?

Eic Buitten
Government Investigations
Tel. 313-323-2966

Cell I

From: Sanchez, Jorge (J.) <jsanc309@ford.com>
Sent: Friday, June 19, 2020 3:45 PM

To: Britton, Eric (E.J.) <ebritton@ford.com>
Subject: RE: Split Hoses

Hi Eric,

Yes, | will work on this.
Find attached CD platform rears TIS matrix, splits only.

Regards,
Jorge Sanchez

From: Britton, Eric (E.J.) <ebritton@ford.com>
Sent: viernes, 19 de junio de 2020 02:37 p. m.
To: Sanchez, Jorge (J.) <jsanc309@ford.com>
Subject: Split Hoses

Jorge, are you able to create 36 MIS Cumulative TIS for Regions?

1

RQ22-004 000050 WTY



NA Edge (combined 15-17MY)

NA Fusion (combined 13-17MY)

NA MKX (combined 16-17MY)

NA MKZ (combined 13-17MY)

EU S-Max/Galaxy (combined 15-17MY)
EU Mondeo (combined 15-17)

Eic Buitten
Government Investigations
Tel. 313-323-2966

Cell I

RQ22-004 000051 WTY
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Confidential

GSAR

TIS MATRIX

Cutoff Date: 30 Apr 2021
Last Load Date: 21 May 2021

Request Name: Fusion Brake Hose TIS Date/Time Run: 24 May 2021 / 10:45
Description: Date/Time Printed: 10 Oct 2022 / 8:33

Result ID: 84820827
Generated By: EBRITTON

Data Selection Criteria:

Model Year
Claim Key[Typed]

MY_17[2017],MY_13[2013],MY_14[2014],MY_15[2015],MY_16[2016],

Vehicle Line AWS = FUSION[DE],FUSION HYBRID[DH],

Report Selection Criteria:

Report Name = TIS Matrix Use Group = No
Destination = DB Currency = USD
CSV Name = TIS 827 Distance = Miles
Report Header - Page 1 TIS_827

RQ22-004 000053 WTY



Model Year = 2017,2013,2014,2015,2016 Descriptions = Yes

OrderBy = Part Num Base (Causal)
TIS Rows Selected = All
YTD Column Only = No
Minimum Divisor = 1
Logic = Corp
Cost Type = Total Cost Gross

Report Header - Page 1 TIS_827
RQ22-004 000054 WTY



PrintDate: 24May2021  Logic Corporate
PrintTime:  10:49 TS AL
Statistic  R/1000

Model Years:  2017,2016,2015,2014,2013

Uniques  PART NUM BASE (CAUSL=20728

Stack Chart
Cutoff Date: 30Apr2021  RequestName: FUSION BRAKE HOSETIS
Min Divisor: 100 ResultiD: 34820827

¥ Values): 2078 @ Ts=35

PART NUM BASE (CAUSL)=2078

13 o2 0
13 12012 0
13 ¥1/2012  0.04
13 V2012 0
13 11/1/2012 0.03

13 12172012 0
13 V12013 0
13 2172013 0
13 12013 0
13 412013 007
13 512013 0.03
13,14 &172013 0

13,14 77172013 0.04
14 4172013 0.08
14 912013 009
14 10VV2013 0.02
14 1192013 0.1
14 121172013 0

14 vi2014 022
14 212014 0.08
14 Y2014 0.08
14 412014 0.08
14 512014 0.05
14,16 &172014 0

15 72014 023
16 12014 0.07
16 ¥12014 017
16 10VV2014 0.12
16 117172014 0.04
15 1272014 0.0
16 V12016 0.27
16 2172016 013
16 172016 0.1
16,16 4172016 0.08
16 §12016 0.1
16 &172016 0

16 712016 0.05

7 77 02
7 12017 0

Ganarated by: TIS_827v170
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Confidential

GSAR

TIS MATRIX

Cutoff Date: 30 Apr 2021
Last Load Date: 18 May 2021

Request Name: Fusion Brake Hose TIS Date/Time Run: 19 May 2021 / 12:51
Description: Date/Time Printed: 10 Oct 2022 / 8:35

Result ID: 49510938
Generated By: TELWELL3

Data Selection Criteria:

Model Year
Claim Key[Typed]

MY_17[2017],MY_16[2016],MY_15[2015],MY_14[2014],MY_13[2013],

Vehicle Line AWS = FUSION[DE],

Report Selection Criteria:

Report Name = TIS Matrix Use Group = No
Destination = DB Currency = USD
CSV Name = TIS 938 Distance = Miles
Report Header - Page 1 TIS_938
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Model Year = 2017,2016,2015,2014,2013 Descriptions = Yes

OrderBy = Part Num Base (Causal)
TIS Rows Selected = All
YTD Column Only = No
Minimum Divisor = 1
Logic = Corp
Cost Type = Total Cost Gross

Report Header - Page 1 TIS_938
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Stack Chart
PrintDate: 19May2021  Logic: Corporste CutoffDate: 30Apr2021  RequestName: FUSION BRAKE HOSETIS
PrintTime:  13:48 ™S AL Min Divisor: 100 ResultiD: 49310938

R/1000
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Genarated by: TIS_838v170
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PrintDate: 1S5May2021  Logic Corporate
PrintTime:  13:18 TS AL
Statistic  R/1000

Modei Years:  2017,2016,2015,2014,2013

Uniques  PART NUM BASE (CAUSL=20728

Stack Chart
Cutoff Date: 30Apr2021  RequestName: FUSION BRAKE HOSETIS
Min Divisor: 100 ResultiD: 49310938

¥ Values): 2078 @ TIS=12,24,36

PART NUM BASE (CAUSL)=2078

Mogal

Xear IS12 ISa2d ISc38
13 o2 0 ] [
13 12012 0 o 0
13 ¥172012 0 [ 0.08
13 V2012 0 o 0
13 1V2012 0 0 0.04
13 12172012 0 o 0
13 V12013 0 o 0
13 2172013 0 [ 0
13 12013 0 o 0
13 412013 0 0 0.08
13 512013 0 004 004
13,14 &172013 0 o 0
13,14 77172013 0 [ 0
14 4172013 0 o 0.04
14 912013 0 004 011
14 10VV2013 0 003 003
14 117172013 0 007 013
14 121172013 0 [ 0
14 vi2014 0 006 o028
14 212014 0 0 0w
14 2014 0 o 003
14 412014 0 007 007
14 §12014 0 [ 0.06
14,16 &172014 0 o 0
15 72014 0 0 025
16 12014 0 o 0.08
16 ¥12014 0 007 o021
16 1VV2014 003 003 014
16 117172014 0 o 0086
15 1272014 0 0 0.06
16 V12016 0 003 o028
16 2172016 0 004 0.4
16 12016 0083 006 013
16,16 4172016 0 007 007
16 §12016 0 008 012
16 &172016 0 o 0
16 712016 005 005 006
16 4172016 0 [ 0
16 ¥172016 0 o 0.08
16 10VV2016 0 0 0
16 11712016 0 o 0.04
16 121172016 0 o 0.08
16 V172016 0 0.1 01
16 2172016 0 003 0.6
16,17 ¥1/2016 0 004 019
16,17 4172016 0 o 0w
7 512016 0 o 0.06
7 &172016 0 [ 03
7 72016 0 o 028
17 12016 0 005 042
7 ¥1/72016 0 005 0.5
7 10VV2016 0 0 02
7 11712016 0 008 026
7 12/1/2016 0 006 0.1
17 V172017 0 0 025
7 212017 0 o 069
7 12017 0 008 022
7 412017 008 008 023
7 12017 0 018 028
17 &12017 0 008 033
7 77 0 016 024
7 12017 0 o o

‘Ganeratiad by: Fusion Hose Stack by PN Causal v170

RQ22-004 000060 WTY
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PrintDate: 1S5May2021  Logic Corporate
PrintTime:  13:18 TS AL
Statistic  R/1000

Model Years:  2017,2016,2015,2014,2013

Uniques  PART NUM BASE (CAUSL=20728

Stack Chart
Cutoff Date: 30Apr2021  RequestName: FUSION BRAKE HOSETIS
Min Divisor: 100 ResultiD: 49310938

¥ Values): 2078 @ Ts=35

g

STACK- R/1000 N= 2078 TiS=36

2 R 8 B 8 B

PART NUM BASE (CAUSL)=2078

13 o2 0
13 12012 0
13 ¥1/2012  0.05
13 V2012 0
13 11/1/2012 0.04

13 12172012 0
13 V12013 0
13 2172013 0
13 12013 0
13 412013 0.08
13 512013 0.04
13,14 &172013 0
13,14 77172013 0

14 4172013 0.04
14 ¥1/2013 0.1
14 10VV2013 0.03
14 1192013 0.13
14 121172013 0
14 V12014 028
14 212014 0.07
14 Y2014 0.08
14 412014 007
14 512014 0.08
14,16 &172014 0
15 72014 025
16 4172014 0.08
16 ¥12014 021
16 10V1V2014 0.14
16 11/1/2014 0.05
15 1272014 0.08
16 V12016 0.28
16 2172016 0.14
16 12016 013
16,16 4172016 0.07
16 §12016 0.12
16 &172016 0
16 712016 0.05
16 4172016 0
16 ¥1/2016 0.08
16 10/V2016 0
16 1112016 0.04
16 12/1/2016 0.08
16 V172016 0.1
16 2172016 0.16
16,17 ¥1/2016 0.19
16,17 412016 0.07
7 512016 0.05
7 &172016 03
7 712016 028
17 12016 042
7 ¥1/2016 0.15
7 10VV2016 0.2
7 11/1/2016 0.26
7 12112016 0.11
17 V172017 0.25
7 212017 069
7 12017 0.2
7 412017 023
7 §12017 028
17 &12017 033
7 72017 024
7 12017 0

‘Ganeratiad by: Fusion Hose Stack by PN Causal v170
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Confidential

GSAR

TIS MATRIX

Cutoff Date: 30 Apr 2021
Last Load Date: 21 May 2021

Request Name: MKZ Brake Hose TIS Date/Time Run: 24 May 2021 / 10:42
Description: Date/Time Printed: 10 Oct 2022 / 8:36

Result ID: 84820826
Generated By: EBRITTON

Data Selection Criteria:

Model Year
Claim Key[Typed]

MY_17[2017],MY_16[2016],MY_15[2015],MY_14[2014],MY_13[2013],

Vehicle Line AWS = MKZ HYBRID (NA-HSAP)[ZH],ZEPHYR/MKZ[ZP],

Report Selection Criteria:

Report Name = TIS Matrix Use Group = No
Destination = DB Currency = USD
CSVName = TIS 826 Distance = Miles
Model Year = 2017.2016.2015.2014.2013 Descrinotions = Yes
Report Header - Page 1 STACK of MKZ Hose Stack by PN Causal_Eric
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Order By

TIS Rows Selected
YTD Column Only
Minimum Divisor
Logic

Cost Type

Part Num Base (Causal)
All

No

1

Corp

Total Cost Gross

Report Header - Page 1

STACK of MKZ Hose Stack by PN Causal_Eric
RQ22-004 000064 WTY



PrintDate: 24May2021  Logic Corporate
PrintTime: 10:43 TS AL
Statistic R/1000

Model Years: 2017,2016,2015,2014,2013
Uniques  PART NUM BASE (CAUSL=2078

Stack Chart
Cutoff Date: 30 Apr 2021 RequestName: MKZ BRAKE HOSE TIS

Y Value{s): 2078 @ T15=36,50

PART NUM BASE (CAUSL)=2078

‘Generaied by: STACK of MKZ Hose Stack by PN Causal Ericvi70
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