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Joyce Patrick Morlin 1935 Rockledge érive
Attorney at Law Rockledge, FL 22955

-
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= — - - T
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February 09, 2017 fu

Mr. Mark Fields, CEO Mr. Willie Ruiz Mr. Stephen Giordano
Ford Motor Company Newark Collision Center Maplecrest Ford Lincoln
1 American Road 44-58 Hunter Street 2800 Springfield Avenue
P.O. Box 6248 Newark, NJ 07114 Vauxhall, NJ 07088

Dearborn, MI 48126

/:(JQ‘IJ

RE: 2013 Lincoln MKZ AelORco,
VIN: 3LN6L2G92 DR- e
Color: Red; Interior: Tan

Body Style: 4 door sedan - 24 2
Engine: 4-2.0L-T . OFgy /
“ENgR, Z: OF P
Dear Messrs. Fields, Ruiz, and Giordano: COU/VSé
L

This is a formal complaint against Ford Motor Company and the associated dealership
and repair shop identified abov : lients,hgranddaughter
and operator of the vehicle andm grandfather and owner of the subject vehicle.
On behalf of these clients, this complaint requests compensation in the amount of Sixty Nine
Thousand, Six Hundred Seventy One Dollars and Forty Four Cents ($69,671.44) for the
damages and losses suffered because of faulty design, engineering and repairs of the braking
system of the subject vehicle. In addition, the Ford Motor Company failed to train repair service
personnel to diagnose brake problems which resulted in failure to repair defective brakes on the
subject vehicle that led to multiple accidents when the brakes failed.

It is undisputed and can be documented that following a collision of the subject vehicle
on December 7, 2014 and subsequent repairs by the Newark Collision Center, the repair center
authorized for service by USAA insurer, the subject vehicle was returned to service on or about
February 6, 2015 (Exhibit A). In February 2015, after the vehicle was repaired, at least three
undocumented return visits were made to the Newark Collision Center repair shop regarding
problems with the instrument panel and brakes.

Attached is a statement by_ wherein problems with the subject
vehicle were documented, beginning in March 2015, — notably, the dashboard control panel, the
braking system, low brake fluid warnings, and the like (Exhibit B, Exhibit B1).

There were several visits to Maplecrest Ford Lincoln to report problems with the brakes,

uncontrollable audio sound levels and warning lights. In each instance, the brakes were
considered good and alleged recall notice issues were addressed (Exhibit B2, Exhibit B3).
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EXHIBIT B (Page 3 of 4)
DOCUMENTATION OF VEHICLE MALFUNCTION/EVIDENCE
BY

he also experienced and noted that the brake pedal went down to the floor when he
moved the car within his auto body yard [see evidence F].

At the request of USAA (i.e., my grandfather’s auto insurer), the car was towed back to
the auto body shop for inspection by a local USAA representative and the body shop.
The body shop owner elevated the car on their racks, and showed the USAA
representative where he had repaired the “pin hole” in the brake fluid line and
confirmed that it was not the cause of the accident. USAA has refused coverage for the
damages due to the accident, as has NJ Manufacturers Insurance Company, which
insures me on my mother’s auto insurance policy.

Since the accident, my unrepaired car has been garaged at my home (South Orange, NJ)
undriven (except by my father, who drove the car slowly and cautiously home from the
auto body shop)--as | am terrified by and refuse to drive the car. Since the accident, |
sought the services of lawyers and accident investigators to perform a forensic
investigation of the accident and inspection of the car. Accident investigators have
declined, indicating that they provide services only to attorneys; and attorneys have
declined to take my case (because | maintain that | did not incur serious bodily harm in
the accident.)

Having nowhere else to turn, | performed an internet search on my car’s make and
model and learned that not only had others encountered similar or identical braking
problems with their Ford and Lincoln cars, but that there is and was an active safety
recall by Ford Lincoln for the brake problems that | experienced. Although the recall was
issued before Maplecrest Ford Lincoln serviced my car both times, Maplecrest neither
advised me of the safety recall nor performed the necessary service for the recall.

Upon learning this, | obtained my car’s service records from Maplecrest and learned of 2
other outstanding recalls for the car [see Evidence G]. When | contacted my
grandfather, he said he was unaware of the recalls on the car.

Based on my earlier unsuccessful attempts to retain an attorney or accident investigator
after the accident on June 6, 2015, | then contacted the National Highway Traffic Safety
Administration (NTHSA) and my (NJ) Attorney General’s office -- both of whom
recommended that | file a complaint against Ford Lincoln. However, | would like to
retain the services of attorney (and accident investigator, if necessary) to properly file a
complaint to have Ford Lincoln to resolve all problems with my brakes, console, and/or
electric system my claim and compensation for the damages to both my car and the
other driver’s car and related expenses (e.g. towing expenses, loss of use, rental car
expenses, etc.).
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STILL PHOTO OF VIDEO OF
MALFUNCTIONING DASHBOARD DISPLAY
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Your iCloud storage is almost full. If you run out of storage, photos, videos, documents and data will no longer be updated. Leam

Apnl 17, 2015, 3:54:40 PM

1700 2875

More »
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 exumrE EASTWEST EBT TG
gt 75391 Annapolis Road G
S Landover Hills, MD 20784 ~ S’Qr\)\bb"
© LINCOLN , - (301) 459-1750 /> N ~ LINCOLN
L www.eastwestlm.com - -

AR Number: Inv.:Num !
 customer vumoer [  Printec; OCTG16400PM |
Upper. Marlboro, MD, PO Number: ; Copy # 15
Phone (H) Phone (W)— Auth Number: Date Opened: . 09/14/16
- ‘Phone (C) Phone Oth: : ‘ R ) ‘ :

Date Notified:
.Date Delivered: :
Date Complete: 10/06/16

Service Writer: 0883
EstimatevAmount: .'$:3886.68

Terms & Conditions;

: E»m__ail:__~
“Year/Make/Mode|: 2013 Lincoln MKZ

VN sunst2692 DRI

 License Number: MD Color: Red alyeeofisdles o Relal e 0 a0
. Stock Number: ‘Mileage In: 14040 Customer
i Tag Number: Mileage Out: 0 Signature B
Description ' Ext ' Grand !
QtyOrd Qty Del . Price Total Total |
. 1. Customer statement of problem
= REPAIR PER ESTIMATE
Q- ,
I 1. Correction/Action Taken G
: Part Number. Failed . Description e
; ER5Z17D957CPTM COVER : 120 736:87 73087 it
; . DP5ZA7A385AA ‘BRACKET LICENSE PLATE 1] 69.80 #69:80 et L
$V15937-321 FENDER: o] 28125 281.25. !
dVA5937 DOOR ASSY Jid 672/007572:00 5 s 14
SubTotal Job # 1 2835.92.
2..Customer statement of problem o
 PAINT TIME , : g
.z , ’ -
1. 'Correction/Action Taken ;
: 652.00
7 Sub Total Parts 0.00,
SubTotal Job # 2 652.00!
Miscellaneous Charges and Deductions For'All Jobs X U S o e
Paint and'Mat. TYPE: B 0 g 28223/
avount_5- %6 5 IV‘Q |
DATE: ( 17 vl S i
S aa
;gggsaresgegslgag%r;%% h(%sRso <L)R DAMAGE TO CARS OR ARTICLES LEFTIN CARS IN CASE OF FIRE, THEFT OR ANY.OTHER Total Labor 1,828.00;
CAUSE R CONT : . . Total Parts 1.659.92 |
Lhereby aulhorize the repair work hereinafter set forth to be done along with the necessary materials and hereby grant.you and/or.your Total Sublet : (0700
emplayees permission to operate the car.or truck herein described on streets, highways or elsewhere for the plrpose of testing‘and/or Misc Chrgs 282 23 i
inspection.:An express mechanic's lienis acknowledged on'above car or truck fo secure the amount of repairs thereto. | further. authorize ; e i 5 ;
EAST-WEST: LINCOLN MERCURY. o repair my auto per insurance company esfimate, including any supplementary claims and:| hereby Car Rental 0.00 ]
assume personal liability for. payment op:full far:any and alliwork done on said motor vehicle. 3 5 : 'Freight 0‘00 P
SI'AT.'EI\}EN"T“OF DISCLAIMER : {1 acknowledge receipt o the parts and iabor |istedibelow, Dedu.Ctlble OOO ‘
: 2 : : On behalf of  servicing dealer, |'harsby certify thal the information . SDECIal Tax 0.00 |
The factory warranty constitutes ALL of the warranties with respect - SQZTSLH::QE:;S; ;l'ifc;fr?: %n:::;;m-?hr:,'ﬁa-ssh:;v?,;d?;;}f: ?-,S,?ffh“;’ o Haz Mat Chrg 0.00}
the sale of this item/items. Seller-hereby'expressly disclaims all HEo o the VBRiclaor SherwiEe SIRaras: e 4 a 5
jyvjarraniies either. éxpress or implfed.'inb!uding any.implied warranty of 3ﬂ§:?{§l°§:§im ;a:ebézz gg:ne?:?gf'js% a?j/‘zi‘\ﬁ?s l:a;:-f’yaIac:i:jce[nrle, pléce Sale_s »TaX : 116.53 |
merchantability or fitness for. a particular. purpose, Seller neither negligenece or- misuse. records supporting this ciaim are available for (1) TR 1
assumes-nor authorizes any other person to assume for it liability: |year from the date of payment nofificaticn at (ha'servicing dealer:for {
in.connection'with-the.sale Xf this itesmlimm< Y inspaction by manufacturer's repre;entativc. 5 znarvo AMO!_JNT DUE §L§86__6§ i
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PHOTO OF HYDRAULIC MODULE IN SUBJECT VEHICLE EXHIBIT G
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PHOTO OF HYDRAULIC CONTROL MODULE IN EXHIBIT H
2013 LINCOLN MKZ WITHOUT REPAIRS
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LINCOLUN

EAST WEST

75381 Annapolis Road
Landover Hills, MD 20784
~ (301)453-1750
www . eastwestim.com

EXHIBIT I
!

LINCOLN V'PaAge

Phone (W)
“'Phone Oth:

| AIR Number:
| Customer Number: - ‘
PO Number;

Auth Number : :

oo

Printed: JAN 317 4:45 PM
Copy # 1

12/20/16

Date Opened

Serwce Wnter s 8813 Date Notified: 01/03/17

_ar Make/Mocel 2013 meo!n MKZ » Estlmate Amount 3 1588 17 Date Delverec i
FA/IN: 3LN6L2G92 D Terms & Condltlons Date Complete: ]
‘ License:Number: MD Color; Red I Type of Sale: aRetallise
f?‘Siock Number: 'Mile_agé In: = 14045 ! Customer
' Tag Number: Mileage Out: 14045 | Signature
Desciiption QtyOrd Qty Del  Price ToE't:: G;Z't‘ac: i
7 Customer statement of problem
. CHECK BRAKES LOCKING UP
1 =5 Correctlon/Actlon Taken ‘ S
DIAG BRKIND SYSTEM, FOUND BRAKE LINES TO ABS MODULE - 1087.58]
' HYRDRAULIC CONTROL MODULE NOT IN PROPER LOCATION,
;. REPLACE CONTROL MODULE AND REROUTE 6 BRAKE LINES

;AND BLEED SYSTEM, ROAD TEST EVERYTHING WORKS NORMAL

NOW. MACHINE ROTORS HAD HOT SPOTS IN REAR ' :
Part Number . Failed = Description : ol
: DG9Z2C4054 UNIT ASY CONTROL gk 460.35 460.35 :
i PM20 FLUID BRAKE : : 1041 11.90° 11,90 - i
' o e Sub Total Parts : 472.25)
SubTotal Job # 1 1559 83

: Miscellaneous Charges and Deductions For All Jobs

CUHARGE
TYPE: : B}C} :
AMOUNT: ( 88 r7

P . oanlSell] gy /VK

‘iﬁ =485

NO‘ RESPO\JSIBLE FORLOSS OR'DAMAGE TO CARS: OR ARTICLES LEFT IN CARS IN CASE OF FIRE; THEFT OR ANY OTHER

CAUSE BEYOND OUR CONTROL.

I-hereby authorize the repalr work heremafter set forth to:be done along with the necessary materials and hereby’ grant you and/or your.
employees permission to operate the car ortruck herein described on streets, highways or elsewhere for.the purpose of testing and/or
inspection. An express mechanic's lien is acknowledged on.above car or truck to'secure the amount of repairs thereto. | further authorize

EASTWEST UNCOLN MERCURY:to repair my. auto per.instrance company.estimate; including any supplementary claims and'| hereby.

assume personal habxhty for.payment on full for any.and-alliwork dope on said motor vehicle.

STATEMENT OF DISCLAIMER

The factory warranty constitites ALL of the warranties with respect
the sale of:this item/items. Seller ‘hereby expressly disclaims all
‘warranties zither.-express or.implied, including any implied warranty of
meroﬁantablhty or'fitness for a particularpurpose. Seller neither

assumes:nor. authorizes any other person to assume for.it any’ habmty
. conaecuca ‘with:the sale of this itemlitems

! acknowiedge receipl.o the parts and |abor jisted below.
On behalf of serwcmg dealer; | hereby:certify that the information

contained hereon is acciirate unless otherwise shown. Services described
‘|wera parformed at no charge:to ownor Ther was no indication from the

appearance oftha vehicle or. of her\mse that'any part repaired or replaced
under this claim had been connected in any way with any accident, .
nagligenece or misuse. records supporting:this claim are available for.(1)
year from the date of paymant notificafion at the ‘servicing dealer for
inspection by manufacturer's representative.

Total Labor 1 ,‘087.58]
Total Parts 472.25

Total Sublet 0 00.
Misc, Chrgs 0.00 |

Car Rental 0,00 |‘
Freight - 0.00
Deductible 0.00/
Special Tax 0.00}}
Haz Mat Chrg 0.00
Sales Tax 28.34 |
AMOUNT DUE 1,588.17

SiLd
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From: Ordcalp, F (F.)

To: Clark, Jessica (J.E.)
Subject: FW: Dealer/Fleet Request for OGC Review
Date: Tuesday, June 18, 2019 8:08:30 PM

From: DCPFORM, FMCDealer (.)

Sent: Tuesday, June 18, 2019 8:08:29 PM (UTC-05:00) Eastern Time (US & Canada)
To: Ordcalp, F (F.)

Cc: erich@fordofupland.com

Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

DEALER INFORMATION:

Dealership Fleet Name: Ford of Upland
Requesting Dealer Fleet: ford of upland

PA Code: 08393

Contact Person: eric heronime

Title: service manager

Phone Number: 9099465555 x7511

Fax Number:

Email: erich@fordofupland.com

Region: a05

Address: 555 w foothill

City: upland

State: California

Zip Code: 91786

CUSTOMER VEHICLE INFORMATION:
Warranty Start Date: 2-24-15

Vehicle Year: 2015

Vehicle Model: fusion

Vehicle VIN: 3FA6POH77FRIJ}
Mileage: 46614
customer Fleet Name:
Street Address:
City : ontario
State : California
Zip Code :
Home Phone:
Work Phone:
Customer Email:
Customer Region: a05
DETAILS OF INCIDENT:

Fire

Date of Incident: 2019-05-28

County incident occurred: san bernardino
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Is customer alleging a component defect CAUSED the incident? YES
Details: brake line failed and leaked fluid to hot exhaust manifold causing fire
Was a police report filed? NO

Details : na

Has the insurance company been contacted? NO

Insurance company advised: na

Insurance company contact information: na

Coach builder: no

City : na

State :

Zip Code : na

Vehicle Location: ford of upland

Attorney information: na

CVO Contact: na

Resolution Customer is seeking: pay for repairs and rental
Comments: call eric heronime at dealer

This email was automatically generated. Please do not reply to this email. No one monitors the

inbox for this email address.

Copyright 2019 Ford Motor Company
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Claim Detail

Server: AWS Prod
Claims loaded through: 25-SEP-2019

Claim Detail Report

Page 1 of 2

Note: Al cosis are in US dollars
Model Year = 2013; Claim Key =
Vehicle Information
Model Year: 2015
Market Derived: IF - FORD

Claim Information
Document Number:
Repair Date:

28-MAY-2019

Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance; 46014
Version/Series: C/DB-SERIES 10 TIS: 52
Drive Type: C/A-2 WHIL L/H FRONT DRIVE FCC Auth: G
Vehicle Line: C/C7-CD39IN FUSION [13-20] AWS Load Date: 18-SEP-2019

WERS Engine Code: C/S7-2.51. DOHC PFI 4 CY

[. GAS Transaction Code:

WERS Transmission Code: C/W6-6 SPD AUTO TRANS 61 MID-RANGE

Warranty Start Date: 24-FEB-2015
Production Date: 30-JAN-2015

vIN: 3¢A6p01 1771 R

Dealer Information

Expense Information

0968D

Customer Paid Amount: .00

Dealer Name: FORD OF UPLAND Deductible Amount: 100.00
Dealer Code: 08393 - # Dealer Paid Amount: .00
Address: 335 W, FOOTIHILL BLVD. Labor Cost: 222.30
City: UPLAND Misc. Expense Amount: 129.30

State: CA Zip Code:917863833 Part Markup Amount: 34.30
Country: USA Region Code: NA Material Cost: 120.03
Phone: (909)946-3355 Total Cost Gross: 471.63

Cust. Concern Code:
Condition Code:
Technician Comment:

Customer Comment:

163 - BRAKE FLUID LEAK

42 - DOLS NOT OPERATE PROPLERLY

RACK AND INSPECTED FRONT AND REAR BRAKES FOR FLUID LEAK. FOUND BOTH FRONT
BRAKE CALIPER HOSES AND LEAKING ONTO THE CATALYTIC CONVERTER CAUSING A
FIRE. REPLACED BOTH FRONT CALIPER HOSES AND BLED. REPLACED DAMAGED VACUUM
BRAKE TUBL AT BOOSTER AND PERFORMED POST REPAIR ROAD TEST

CUSTOMER STATES THAT THE BRAKES ARE GOING TO THEFLOOR AND YOU CAN SEE
BRAKE FLUID LEAKING FROMTHE DRIVIER SIDE

Labor Op Code Labor Op Description Labor Op Cost
2001BXQ 23.40
2078AFT  HOSE - BRAKE REPLACE 93.60

MT9C490

Causal

Flag PREF BASE SUFF Description PREF BASE SUFFE Description

Reported Part Number

105.30
Engineering Part Number Part Part Replaced Extended

CPSC Quantitv%ﬁ;—zlndicator Amount

HOSE ASY- HOSE ASY-
2 ; : ; 2
N DG9Z 2078 F AR DG9Z 2078 F U onintT 060603 1 FS Y 14.62
i . HOSEASY- _ ... . ., HOSE ASY- < .
N DG9Z 2078 € TLoirtTDGYZ 2078 € oot 060603 1 FS Y 15.18
N * WTI1784 S300 * W711784 $300 * 4 PSS Y 16.80
N PM 20 * PM 20 * * 2 MU Y 17.92

I 9,25/ 242 406 L.






Claim Detail Page 1 of 2

Server: AWS Prod
Claims loaded through: 29-JAN-2020

Claim Detail Report

Note: Al costs are in US dollars

Model Year =2015; Claim Key = -

Vehicle Information
Model Year:
Market Derived:

Claim Information

Document Number: -

2015

F-FORD Repair Date:

28-MAY-2019

Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 46614
Version/Series: C/DB-SERIES 10 TIS: 52
Drive Type: C/A-2 WHI. L/H FRONT DRIVE FCC Auth: G
Vehicle Line: C/C7-CD39IN FUSION [13-20] AWS Load Date: 18-SEP-2019
WERS Engine Code: C/S7-2.51. DOHC PFI 4 CYL GAS Transaction Code: 09681

WERS Transmission Code:
Warranty Start Date:
Production Date:

VIN:

Dealer Information

C/W6-6 SPD AUTO TRANS 6F MID-RANGE
24-FEB-2015
30-JAN-2015

3A6POI 1771-'1-

Expense Information

Customer Paid Amount: .00

Dealer Name: FORD OF UPLAND Deductible Amount; 100.00
Dealer Code: 08393 - # Dealer Paid Amount; .00
Address: 355 W. FOOTHILL BLVD. Labor Cost: 222.30
City: UPLAND Misc. Expense Amount: 129.30

State: CA Zip Code: 917863853 Part Markup Amount: 34.30
Country: USA Region Code: NA Material Cost: 120.03
Phone: (909)946-5555 Total Cost Gross: 471.63

Cust. Concern Code: 1.63 - BRAKE FLUID LEAK
142 - DOLES NOT OPERATE PROPERLY
:RACK AND INSPECTED FRONT AND REAR BRAKES FOR FLUID LEAK. FOUND BOTH FRONT

Condition Code
Technician Comment

BRAKE CALIPER HOSES AND LEAKING ONTO THE CATALYTIC CONVERTER CAUSING A
FIRE. REPLACED BOTH FRONT CALIPER HOSES AND BLED. REPLACED DAMAGED VACUUM
BRAKE TUBE AT BOOSTER AND PERFORMED POST REPAIR ROAD TEST

Customer Comment

BRAKE FLUID LEAKING FROMTHE DRIVIER SIDE

: CUSTOMER STATES THAT THE BRAKES ARE GOING TO THEFLOOR AND YOU CAN SEE

Labor Op Code Labor Op Description Labor Op Cost
2001BXQ 23.40
2078AFT  HOSE - BRAKE REPLACE 93.60
MT9C490 103.30
Causal Reported Part Number Engineering Part Number Part Part Replaced Extended
Flag PREF BASE SUFF Description PREF BASE SUFF Description CPSC Ou:mtitv%}%ﬁ'lndicator Amount
HOSE ASY- HOSE ASY-
N  DG9Z 2078 F BRAKE DG9Z 2078 F BRAKE 060603 1 FS Y 14.62
HOSE ASY- HOSE ASY- 4 -
N DG9Z 2078 c BRAKE DG9Z 2078 C BRAKE 060603 1 FS Y 15.18
N *  W711784 S300 *  W711784 S300 * 4 FS Y 16.80
N PM 20 * PM 20 * ¥ 2 MU Y 17.92

I 4%



Claim Detail Page 2 of 2

N DS7Z 9C490 AC MANIFOLD- DS7Z 9C490 AC MANIFOLD- 160201 1 FS Y 4291
VACUM VACUM
OUTLE OUTLE
POSITIVE POSITIVE
N BT4Z 14450 BA CABLE BT4Z 14450 BA CABLE 1801XX 1 FS Y 12.60
TERMINAL TERMINAL
BOOSTER BOOSTER
Y * 2005 ¥ ASY- ks 2005 ¥ ASY- 060701 0 FS N .00

POWER BR POWER BR

DTC Sections: Mil. Light On=*
Flag Test Type Malfunction Cd Malfunction Cd Description Monitor Cd Monitor Cd Description

Attachments

Any comments? You can contact

_—[ webmaster

I 13/ 8 36boso L



Roquemore, Tanya (T.)

From: Eric Heronime <erich@fordofupland.com>
Sent: Monday, July 22, 2019 10:53 AM

To: Roquemore, Tanya (T.)

Subject v«

Attachments: 20190722_074244 jpg; 20190722_074247 .jpg

PART NUMBER NEEDED FGZ12A581K WIRE ASY PART TOTAL 567.18 LABOR 1190.00.

THE RIGHT FRONT BRAKE LINE BURST CAUSING BRAKE FLUID TO SPRAY ONTO CAT WHILE
FIRE UNDER THE HOOD DAMAGING THE MAIN ENGINE HARNESS. THIS CONCERN IS RELAT
THE BRAKE LINE CAUSING IT TO BURST.

ERIC HERONIME
SERVICE MANAGER
(909)204-7514
OUR GOAL IS TO PROVIDE 5 STAR SERVICE

From: Roquemore, Tanya (T.) <troquemo@ford.com>
Sent: Wednesday, June 26, 2019 8:19:45 AM
To: Eric Heronime <erich@fordofupland.com>

subject: v NN

CAUTION: This email originated from outside of the organization. Do not click links, open
reply unless you recognize the sender and know the content is safe.

Eric

DRIVING CAUSING A
ED TO A DEFECT IN

attachments or

See the first request for information regarding _and the

2015 Fusion below.

Thank You

Tanya Roquemore

Product Claims Analyst
Office of the General Counsel
Telephone: 313/845-5539
E-Fax: 866/629-3804

PRIVILEGED AND CONFIDENTIAL
This email contains privileged and confidential communications.
If you received it in error, please delete it immediately and notify the sender.

From: Roquemore, Tanya (T.)

Sent: Wednesday, June 19, 2019 11:45 AM

To: 'erich@fordofupland.com’ <erich@fordofupland.com>
Subject:

Importance: High
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Eric

I am responding to your dealer request regarding_

Can you please provide the following information:
Photographs of the vehicle including other property damage if any,

Estimate of the repair to be performed or if already performed provide the re
the dollar amount and If possible, verification that the insurance company is

Thank You

Tanya Roquemore

Product Claims Analyst
Office of the General Counsel
Telephone: 313/845-5539
E-Fax: 866/629-3804

PRIVILEGED AND CONFIDENTIAL
This email contains privileged and confidential communications.
If you received it in error, please delete it immediately and notify the sender.

pair order with
not involved.
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Law Offices of Michael A. Saunders
1901 First Avenue, First Floor
San Diego, CA 92101
Fax (858) 272-9009
(619) 992-5872
lemonlaw99@gmail.com

June 26, 2019

Ford Motor Company Email: ogcclaim@ford.com
Office of the General Counsel

World Headquarters

The American Road

0406-E5

Dearborn, Michigan 48126-25

Re: S an
Qur Client:

Vehicle: 2016 Ford Fusion SE
VIN: #3FA6POHDO6G

Dear Sir or Madam:

Please be advised this law firm has been retained by_to enforce his legal rights
regarding the purchase of the above-identified vehicle. The purpose of this letter is to set forth the
facts of this case, cite the applicable law and attempt to resolve this matter as quickly and efficiently
as possible.

My client was understandably excited about his elegant new Ford Fusion, feeling he had made a
quality choice for his driving needs and enjoyment. My client's anticipation and excitement, however,
quickly turned to disappointment and frustration due to numerous unsuccessful repair attempts, which
have substantially impaired the vehicle to him. This is not what my client was promised nor
bargained-for when he purchased his new vehicle.

As you are undoubtedly aware, under the Song-Beverly Consumer Warranty Act, when a motor
vehicle is sold with a "substantial, material impairment in use, value and safety" and a reasonable
number of attempts have been made to repair the defects, the consumer must be reimbursed or the
vehicle replaced, See - American Honda Motor Co. (1985) 34 Cal.App.4th 1242; Cal. Civ.
Code §1793.22(e)(1).
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The vehicle was purchased with a 36,000 Mile Warranty and falls well within the provisions of the
Song-Beverly Consumer Warranty Act. Cal. Civ. Code §1793.22(¢)(2): See .. 5V W of North
America, Inc. (1995) 35 Cal.App.4th 112.

My client purchased his new Ford for the comfort. safety and reliability, which are the trademarks of
owning a new vehicle. When he took possession of his new Ford Fusion, he believed he was getting
a new vehicle with all of these attributes. In light of the events since then, however, he feels, in
essence, he never had the opportunity to enjoy the pleasure of owning a new vehicle.

There were numerous non-conformities with my client's automobile for which relief is sought, and
numerous attempts to repair the vehicle have been unsuccessful. There were also numerous
violations of State and Federal law in connection with the delivery and/or repair of the
aforementioned vehicle. The primary non-conformities and violations include, but are not limited
to:

*Jan. 16 — Mar. 31, 2018 — (60+ Days in shop) _ Mileage— 32,880 RO |

Defect: Customer states when going into second or third gear the vehicle
jumps/quick shift change.

Repair: Unable to duplicate at this time.

Defect: Customer states trunk is leaking when going through car wash.

Repair: Body shop- welded and repainted.

Defect: Customer states sunroof is leaking

Repair: replaced sunroof track and headliner

“*Feb. 26 — 28,2018 Mileage — 32,890 RO 4G

Defect: Customer states navigation SD card is not recognized at times.
Repair: Replaced navigation SD card with latest A8 version

***Mar. 30-31, 2018 Mileage — 35,481 rOEEN

Defect: Customer states clanking noise coming from front of vehicle.

Repair: Removed transmission to inspect. Found flexplate/flywheel broken.
Removed and replaced flexplate/flywheel & bolts. Reinstalled
transmission with new hardware.

April 12 — 24, 2018 — (12 Days in shop) _ Mileage — 37,129 RO
Defect: Customer states transmission is jumping into second gear.

Repair: Unable to duplicate or verify.

Defect: Customer states clicking noise coming from engine area

Repair: Unable to verify.

RQ22-004 000046 LC



June 11 15,2018 — (5 Days in Shop)  Mileage — 40,317 ro N

Defect: Customer states there is a ticking noise at idle coming from engine area.

Repair: Verified concern. Removed and replaced EVAP Purge Valve Assembly.

Dec. 5 —26, 2018 — (21 Days in Shop) _ Mileage — 47,209 RO

Defect: Customer states hearing abnormal sound — told elsewhere it was from
flywheel which had been repaired on 3/18.

Repair: Removed transmission, found flexplate broken and at fault for knocking

noise. Torque converter Hub also damaged, and pump bushing scored.
Disassembled and reassembled transmission after replacing filter and
pump. Replaced Torque converter and flexplate with new bolts.

Jan. 23,2019 — Mileage — 50,344 R(__

Defect: Customer states outside shop told him brake line was snapped.
Repair: Will return for other concerns after brake line is repaired.
Defect: Customer states check engine light on

Repair: Circuit breaker assembly. Replaced fuses.

Defect: Customer states vehicle clunks into gear from park to drive.
Repair: Customer left — no work performed.

April 30 — June 4, 2019 — (35 Days in Shop) Mileage - 59070 ROJEEN___

Defect: Customer states vehicle is losing coolant excessively and white smoke
comes out of tailpipe.
Repair: Verified concern. Installed new long block and cooler and transferred all

necessary components replaced all necessary gaskets and seals. Also
replaced turbo tube due to damage from removing old engine.

Based on this extraordinary repair history, my client understandably has lost confidence in this
vehicle. As Ford Motor Company is aware, my client is not required to live with this problematic
vehicle and is herein demanding his entitlement under the Song-Beverly Consumer Warranty Act (the
"Lemon Law"), Cal. Civ. Code §1790 et seq., which provides:

If the manufacturer or its representative in this state is unable
to service or repair a new motor vehicle... to conform to applicable
express warranties after a reasonable number of attempts, the
manufacturer shall either promptly replace the new motor vehicle... or
promptly make restitution to the buyer... However, the buyer shall be

[5%)
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(B) In the case of restitution, the manufacturer shall make
restitution in an amount equal to the actual price paid or payable by
the buyer, including any charges for transportation and manufacturer
installed options... and including any collateral charges such as sales
tax, license fees, registration fees and other official fees, plus any
incidental damages... including but not limited to reasonable repairs,
towing and rental car costs..."

Cal. Civ. Code §1793.2(d)(2) (emphasis added).
The Lemon Law goes on to state:

(a) Any buyer of consumer goods who is damaged by a failure
to comply with an obligation under this chapter or under an implied or
express warranty or service contract, may bring an action for recovery
of damages and other legal and equitable relief.

(b) If the buyer prevails in an action under this section, the
buyer shall be allowed by the court to recover as part of the judgment
a sum equal to the aggregate amount of costs and expenses, including
attorney's fees, determined by the court to have been reasonably
incurred by the buyer in connection with the commencement and
prosecution of such action.

Cal. Civ. Code § § 1794 (emphasis added).

In light of the facts of this case as applied to the Lemon Law, there is no doubt Ford Motor Company
is obligated to make restitution to my client for the "lemon" which was sold to him. In light of the
facts of this case where liability is clear, further denial of your obligations under the Lemon Law can
only be described as "willful," triggering the civil penalty provision quoted above.

Clearly, the persistence of the subject-vehicle's various defects, despite the numerous attempts which
have been made to repair them, creates the type of problem which constitutes a "substantial, material
impairment in the use, value and safety” of my client’s vehicle which requires restitution or
replacement under Cal. Civ. Code §1791 et seq.

Under the Song-Beverly Act, my client has the choice of taking a replacement vehicle or, if he wishes,
he may insist on restitution in this matter. Cal. Civ. Code §1793.2 (d)(2). My client hereby requests
repurchase and restitution for his "lemon" as determined by Cal. Civ. Code §1793.2(d)(2)(B).!

"Under California Civil Code Section 1793 2(d)(2)(B), the amount of restitution due is "equal to the actual price paid
or payable by the buyer, including any charges for transportation and manufacturer installed options, but excluding
nonmanufacturer items installed by a dealer or the buyer, and including any collateral charges, such as sales tax, license
fees, registration fees, and other official fees, plus any incidental damages."

4
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Our attorneys' fees are minimal at this stage and we would prefer to resolve this matter without the
need for any more time spent on our part or on the part of your attorneys. Think of the time, money
and effort both sides would save with a quick resolution of this claim.

Please give this demand the serious consideration it deserves. If I do not hear from you, in writing,
by July 26, 2019, I shall assume Ford Motor Company is denying its obligations under the law and
my client will be left with no choice but to initiate legal proceedings. As I am sure you are aware,
under the circumstances, the Song-Beverly Consumer Warranty Act provides a consumer shall be
awarded reasonable costs and attorney fees if resort to the court system is necessary.

_docs not scck anything beyond what he should have received in the first instance...
fairness on the part of Ford Motor Company.

Thank you for your anticipated attention to this matter. | trust this will be resolved rapidly.
Very truly yours,

LAW OFFICES OF MICHAEL A. SAUNDERS

"~ Michael A. Saunders. Esq.

Enclosures - Repair Invoices

i
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3500 - 3600 Cherry Ave,. Long Gaach, CA 00507
FORD & LINCOLN SERVIGE HOURS:
Mon. - Frl. 7:00 AM ~ 7:00 PM™

Caruso @

Saturday 7:00 AM— 2:00 PM LINCOLN
Closod Sundoy
562:627-5100

Mile

www.carusoford.com ¢  www.carusolincoln.com

Shex

R/O Qpen Dale

__1/16/18

R/Q Close Date

|_3/31/18

2aqe In

32885 ||

I [
| | Reprint

| R1Q Number

|

ldUu

leaae Out

32889

Senvice Advisor/ Taq #

Work Phono \fehicle d(mfw ion Number

_-

LONG BEACH, Home Phene Delivery D‘!t‘ In-Service Dale
Modo!
FUSION SE FWD
DESCRIPTION OF SERVICE AND PARTS
#1 - FM Customer Reports: GUEST STATES TRUNK IS LEAKING WHEN
il GOINGJHROUGH‘CAR WASH NO PRIOR APPROVAL NEEDED
Caused:’by - ,,
: SEE NE(CZ AN \
Tech:/ ‘Shop Tech\(3 01) - Warranty
BODY SHOP WEI‘-)DED’AND REPAINTED
———————————— 7— \\——_-« - .-
#2 - \'?/ﬁamscomer Reports: GUEST STATES SUNROOF IS |LEAKING
PRIORCAUTH #THIES19623 VIN#1FMSk7D83HGHEEE -
_commcr#zam --2/15--9 DAYS 9 DAYS RENTAL AUTH #
~ESPA572681C , St GO
Caused DY7 mm = T 5 ::““ SRy
9 DAYS “RENTAL ‘AUTH # ESPA572681 S W s 8 Y ol
9 DAYS RENTAL AUTH # ESPAS572681 CP: SUNROOF
‘ Corrected by OSL (RO9) (DB) OUTSIDE LABOR
Tech n: Shop Tech(301) = —~=e Warranty
Work performed by 90503 : 12660 () Labor: Warranty
Work performed by 90503 : 12660 () _ Parts: Warranty
Work performed by PACRENTAL : 2367 () Warranty
Installed DS7Z 54500A18 B :GLASS Qtly: 1 Warranty
Installed FS7Z 5451916 BB :HEADLINING - ROOF Quy: 1 Warranty
Installed HS7Z 5451070 A :XIT - TILTING ROOF ARG QUy: 1 Warranty
Installed DS72 9904132 A :CLIP s e g R o T Warranty
REPLACED SUNROOF TRACK AND HEADLINER: -rw-= s mus vt n s mie.
43 - FM Customer Reports: GUEST STATES NAVIGATION (MEMORY
CARD IS NOT RECOGNIZED AT TIMES
Original $ Date Time | LABOR
Estimate PARTS
Additional Date Time gl TaLe
Fo SUBLET
SHOP SUPPLIES
- i
gddmonal $ - R HAZARDOUS MATERIALS
o — s SALES TAX OR TAXLD. |
° e SPEGIAL OROER DEPOSIT
TOTAL $ DISCOUNTS
| ncknowlodge notlce and oral approval of an [ncro3so in the orlginal estimated price, TOTAL DUE
Signature X Date
e e e THANK YOU FORIYOUR
BAR #: ARD 167486 BUSIN Ess P&A Code: 42063
Signeture X Date EPA #: CAL109269019 P&A Code: 11848
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8500 - 3600 Charry Ave., Long Boach, CA 90807 @
FORD & LINCOLN SERVICE HOURS:
Mo, « Frl. 7.00 AM = 7:00 PM

Salurdoy 7:00 AM =2:00 PM LINCOWLN
Ciood Sundey Milc:aae In Mileage Out
et N L T

www.carusoford.com «  www.carusolincoln.com

Work Phone

Body

FUSION SE E’WD |

|

R/Q Close Date

/

Sorviee Aclvisor / Tag i

| Shexdi Ackiins AN

| Vehicle [dentification Number

AGPOHﬁGG
LONG BEACH, Home Phone rary Date

R/C Number

Slatus

<

In-Service Date

Jcense Number

DESCRIPTION QOF SEn‘/!"E AND PARTS

- o= o - e e e e e e e e e - - - - -]

SECOND GEAR ORTHIRD GEAR VEHICLE JUMPS/QUICK

/SHI/FT—CHANGE
caused/by .\ »’\
CP: H PF-!

V\Cor::ected by NPF: (P83) (82)
Tech: \[van=Bojorquez (127)
PERFORM<AUTOMAIIC TRANSMISSION DIAGNOSIS..PERFORM. i
ROAD TEST FOR S_MILES VERIFIED ALL GEARS AND SHIFT
POINTS. ARE . WITHIN. SPECS. PERFORM SELF.TEST. .TEST .
RESULTS:-PASSE_D.AP.’CM .CMDTC. RUN OASIS AND REVIEW_ AL "
SYMPTOM ~CODES= ~FOUND NO TSE OR SSM ASSOCIATED ‘WITH
CONCERN AT -THYS TIME. UNABLE TO DUPLICATE OR VERI
FY CUSTOMER.-CONCERN AT THIS TIME. NORMAL TRANSMISS
ION_OPERATION IS FELT(AI THIS TIME. e

§5 - FM ESPRENTAL: ESP RENTAL
BUDGET RENTAL AS OF 1-16-18
2/7/18 FORD EXPLORER RENTAL LIC#NEW STK:|IIIEIN
vIng1FM5K 7083 HGI Il coNTRACT#2367 —-2/15--9 DAYS
Tech: Ivan Bojorquez (127) = v__‘§;y_ <

S —————— ettt bt B

#6 - FM TIRE: PER CALIFORNIA REGULATIONS:-WE-CHECK- T
PRESSURE
Tech: Ivan Bojorquez(127)

e - FMfCustomer‘Reports- GUEST STATES WHEN GOING INTO

- -

AMOUNT
warranty

Warranty

Warranty

Warranty

-

Original $ Date Time LABOR .00
Estimate PARTS .00
Additiona! Date Time DEDUCTIBLE _00
Cost $ SUBLEY .00
SHOP SUPPLIES .00

it Date Time
2;“;1‘!0”8‘ $ HAZARDOUS MATERIALS .00
: - " SALES TAX OR TAXLO. | .00

ate mo
SPECIAL ORDER DEPOSIT .00
TOTAL § DISCOUNTS .00
| acknowlogge notico and aral approval of an increase In the orlginal estimated prica. TOTAL DUE .00

Signatura X Date

Customor acknowladgos o rocolpt of 3 copy horeof THANK YOU FOR YOUR

BAR #: ARD167486 BUSINFSS P&A Code: 42063
Signature X Date EPA #: CAL109269019 P&A Code: 11846
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3500 - 3000 Chorry Avo., Long Boach, CA 80807
FORD & LINCOLN SERVICE HOURS:
Maon, - Fri. 7:00 AM — 7:00 PM

R/O

RIO C

lilc:

Caruso ;

Solurday 7:00 AM = 2:00 PM LINCOLN
Cloood Sunddy
562:627-5100

www.carusoford.com ¢  www.carusolincoln.com

LONG BEACH, CA _

Work Phona V

Mome Phene Delive

| -

Qpen Date

_2/26/18 |

oso Date

g/18

age In

m

|| Reprint |

P 4/26

| R/Q Number
’ ""ﬂ“c

Milgaage Out

32891

Sorvice Adwiser / Tag #

@ahicle Uf! ti

_-3

ary Dato

1 -~ \

olor

| sheii aciins /N

hLdI on Number

In-Service Dato

i Lieense Number

#1 FM BATT: INSPECT BATTERY AND RECORD RESULTS
il Co:rect':—a-by\NIP NO INSPECTION PERFORMED ON THIS VISTIT
Tech: }u:.s Rodrlquez (BEM) Warranty
—-......-.:-.-..--. -\o;-.-.'--_\--u-a ————————————————————————————————————— - -1-
#2 SE/EMC BRKMVINS PECT BRAKES AND RECORD RESULTS
: °‘ : \Corrected iby NIP: NO INSPECTION PERFORMED ON THIS VISIT
Tech :\ Lums\Rodrlquez (B6M) Warranty
———----—---.}\-%_},./ --------------------------------------------- P
#3 \‘Q/I 'I‘IRE PER CALIFORNIA REGULATIONS—-ME--CHEC'(— TNIRE
-PRESSURE
% bCorrected/ by NIP: NO INSPECTION PERFORMED ON THIS VIS
'I‘ech Lu:,s Rodx;iquez (B6M) i i e e Warranty
#4 M- 99P PERFORMED VEHICLE CEECK-UP AND RECORI] RESUIT
\ Corrected by NOR: NO REC‘OMMENDATIONS A'I‘ THIS TIME
Tech: Luis Rodriguez.l BSM) e Warranty
#5 FM Customer Reports: GUEST STATES NAVIGATION SD CARD h:s
NOT RECOGNIZED AT TIMES
Corrected by SD: (A86) (42)
Tech: Luis Rodriquez (B6M) o Warranty
Installed GM5Z 19H449 B (FP) :CARD - MEMORYZ< ~.© & Quy: 1 Warranty
REPLACED NAVIGATION SD CAR WITH LATEST ~A8 VERS ION-
Origtnal $ Date Time LABOR .00
Estimate PARTS .00
Additional Date Time DEDUCTIBLE .00
Cost $ SUBLET | .00 .
= SHOP SUPPLIES .00
gdd'“m' $ - s HAZARDOUS MATERIALS .00
i um - SALES TAX OR TAX1D. | .00
L o SPECIAL ORDER DEPOSIT i .00
TOTAL $ DISCOUNTS .00
| agknowledgo notice and oral approval of an Incraase In the original estimated price. TOTAL DUE .00
Signature X Date
Customer scknowledges & recolpt of s copy horaof THANK YOU IFOR YOU R
BAR #: ARD1674886 B US I N ESS P8A Code: 42063
Signature X Date EPA #: CAL109269019 P&A Code: 11846
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@ 3500 - 3600 Charry Ave.. Long Qoash, CA DOBOT
PORD & LINGOLN SERVIGE HOURS:
Mon, - Fri, 7:00 AM = 7:00 PM

Caruso ;

Saturdy .00 AM = 2:00 PM LINCOLN Mile:
osad Sundoy hol

www.carusoford.com «  www.carusolincoln.com

Work Phone

R/O Open Date

| 3/13/18 | ||

R/IQ Closa Date

|_3/30/18

aae In

81

\Vehicle d r:]

_-3

| | Reprint |
1] 35482 |

Scrvice Aclvisor / Tag

P 5/26

| RIQ Number

| Status

| Mileage Out

wa on Number

LONG BEACH, CA Home Phone Delivary Date in-Service Date
---II
wolor cense Number
AMOUNT
#1 - FM CUST: CUSTOMER STATES CHECK AND ADVISE
GUEST STAEES\THERE‘IS A CLANKING NOISE COMING
FROM FRONT\OF‘VEHICLE
/ \Corrected by 6375A: (N50) (42) Automatic Transmissior
Frywheel\and Rlng Gear Asse
Tech'CShop Tech (301) Warranty
Tech: anﬁ;ogorquez(l27) Warranty
Tech: \lva »Boaorquez(127) Warranty
\Corcc‘ecl:ed by 6375AXQ: Extra-Time--ForwA.Post-Repair RG ald
-Test.
Tech:~Ivan. Bojorquez(lzv) Warranty
. : .uCorrected by 1006D: Non Rocatzonal Nozse ‘Wireldss
Tweplectronic--Chassis E w21 R s e
Tech: Ivan-Bojorquez(127) Warranty
Corrected by MTACCESS: : o
Tech _Ivan Bojorquez.(l27) : Warranty
T Corrected by 3001A: Caster, Camber, Toe In Chegk.
Tech: Ivan Bojorquez(127) Warranty
Corrected by 3001A6F: Toe-In Correct.
Tech: Ivan Bojorgquez(127) Warranty
Installed BE8Z 6379 AB :BOLT - HEX.HEAD = Quy: 6 Warranty
Installed W712503 $S440 :NUT - HEX. oSSR G Qy: 2 Warranty
Installed W716200 5437 :STUD MaSarn e et Oy 1 Warranty
Installed W712146 S437 :BOLT Rt 0 1 1" T Warranty
Installed W5202158 8440 :NUT - HEX. Qv 2 Warranty
Installed WS00545 $439 :BOLT Ofy: 2 Warranty
Installed W520214 S442 :NUT - HEX. Qty: 2 Warranty
Original Date ime LABOR
Estimate $ PARTS
Additional Date Time | DEDUCTIBLE
Cost $ SUBLET
oo $ . o ::::::::ls.'fnimmus
o = = SALES TAX OR TAX 1D, |
e moe SPEGIAL ORDER DEPOSIT
TOTAL $ DISCOUNTS
| acknawlodge natice and orat approval of an incrasse In the original astimated prica. TOYAL DUE
Signature X Date
Customer acknowlodges a rocolpt of o copy heroo! THAN K Yo U FO R YOU R
BAR # ARD167486 BUSINFSS P&A Code: 42063
Signature X Date EPA #: CAL109269019 P&A Code: 11846
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2019-06-24 13:03 11 >> 1540 P &/26
a ru s o R/O Open Date RIO Number
C | 3/13/18 []]
@ 3500 - 3600 Chafry Avo., Long Bonch, CA 90607 RIQ Ciose Date Status
FOHRD & LINCOLN SERVICE HOQURS:

il T Lincouw (3730718 ][ Reprint
T Mileage ! villcage Qul

$62.627-5100 | 35481 I 35482

www.carusoford.com =  www.carusolincoln.com Service Advisor / Taa #
| Shexdi Atkins ] ]

Work Phone Vehicle Identfication Number
LONG BEACH, CA h Home Phone Delivery Date In-Service Date
IIIIIEIIIIIIIIIIII
- IIIIIIIIII! E—
FUSION SE FWD
DESCRIPTION OF SERVICE AND PARTS AN
Installed W715618 S437 :NUT Quy: 4 Warranty
Installed W716457 S439% :BOLT AND WASHER ASY - HEX. Qtly: 2 Warranty
Installed 4S4Z 3N324 AA :RETAINER - BEARING Quy: 1 Waxrranty
Installed W520102 S442 :NUT - LOCKING Qtfy: 2 Warranty
Installed. XT. 10\QLVC *OIL. - AUTOMATIC TRANSMISSION Quy: 2 Warranty
Instalfleﬂd—cwm*tna $439 :BOLT Qtly: 2 Warranty
Installed CV62)6375 C ‘(FP) :FLYWHEEL ASY oty: 1 Warranty
Inst:al:l’ed M71L6077:8439. :BOLT AND WASHER ASY - HEX. Qty: 4 Warranty
Instaiied\\w71-3284/ $439 :SCREW AND WASHER ASY Qtly: 2 Warranty
PERFORMNROAD/TE:ST VERIFIED LOUD TICKING NOISE. RAN
OASIS FOUND‘\NO/TSB OR SSM ASSOCIATEDwWIETH~CONCERNwwmomean
. M-TIME 1.0 TO_HOOK UP WIRED CHASSIS EARS TO AID
DIAGNOSIS "PERFORM ROAD TEST AND RAISED. . VEHICLE_ AN,
D PINPOINT NOISE-AT- AND BETWEEN TRANSMISSIOIT BE]:'LH"
OUSING’AND ENGINE AREA. M-TIME 0.3 TO WORK “AROUND-
CUSTOMERS. -ARTERMARKET ADD ON WIRING HARNESS FOR AL
ARM AND SPECIAL LIGHTING. M-TIME 0.3 TO RBMOVE Cus
TOMER_ADD” ON_AFTERMARKET AIR FILTER HOUSENG ;- MTIME
0.3 TO REMOVE CUSTOMERS AFTERMARKET WHEELS -WITH S
PECIAL LUG NUTS REMOVING 10 SPEACIAL END CAPS TO G
AIN ACCESS TO REMCVE TRANSMISSION TO INSPECT NOISE
, FOUND FLEXPLATE/FLYWHEEL BROKEN AND AT FAULT. RE
MOVE AND REPLACE FLEXPLATE/FLYWHEEL AND ,BOLTS. RET
NSTALL TRANSMSIISON WITH NEW HARDWARE. _PERFORM —POSA_
T ROAD TEST FOR 5 MILES. VERIFIED REPATRS.- MTIME: 0 -
.3 TO PERFORMED FINAL QUICK TEST PASSED=PERFORMED: - -
TOE ALIGNMENT ADJUSTMENT
#2 - FM NIP: NO INSPECTION PERFORMED ON THIS VISIT
Original $ Date Time | LABOR
Estimale PARTS
Additional $ Date Time _g_uElB):.)EC‘:I&E
Cost
e Bato s SHOP SUPPLIES
$ HAZARDOUS MATERIALS
Cost — — SALES TAX OR TAX LD. |
SPEGIAL ORDER DEPOS!T
TOTAL $ DISCOUNTS
| acknowledge notice and oral approval of an Incranse In the original estimated prico. TOTAL DUE
Signature X Date -
Ci 0 3G gos a ipt of 2 copy hereol THANK YOU I_OR YOUR
BAR #; ARD167486 BUS'N ESS P&A Code: 42063
Signature X Date EPA #: CAL109269019 P&A Code: 11846

RQ22-004 000054 LC



2019-06-24 13:04 11 >> 1540 P 7/26

a ru so R/Q Open Date | R/O Numbar
c /18 | ||
3500 - 3800 Chervy Avo.. Long Boach. CA 50007 R/O Close Date | Status =
FORD & LINCOLN SERVIGE HOURS: ' .
Raoh, . 700 AB - 700 P /18 | | Reprint
Soturcay 700 AM - 2:00 PM EENEOLN Milagg In | Milcage Out
oy
562.627.5100 81 I 35482

S¢rvico Advizor / Tag #

|_Shexi Atkins -
\Vahicle Ident:hcation Number

6 POEI6GR [

Home Phone Dalivery Date | In-Service Date

www,carusoford.com ¢ www.carusolincoln.com

Waork Phano

LONG BEACH, CA

Body Golor Licenae Numbor

43 - FM TIRE: PER CALIFORNIA REGULATIONS WE CHECK TIRE
A PRESSURE N

'I‘ech J;V\an Boj or\quez (127) Warranty
44 * '<~/FM ESPRENTAL ESP RENTAL

ADDED <OPERATTION =

ENTER‘PRISEanENTAB AS OF 3-14-18 $30 PER DAY

Tech: \I'var\xr.Bo:;orquez (127) Warranty
[emal S G Sw .o \ ----------------------------------- 4 - - ] - - -
#5 * . FM“.I.SSOB. 'CUSTOMER REQUESTED TO HAVE

ADDED ‘OEERATION... N
~Corrected '‘by 18508B: REPLACE 'I’HE STEERING WHEED

: o ATTACIMEN‘I"’ ‘BOLT il ' =
ADDED OPERATION

Tech: Luis:Rodriquez(B6M) GRS Warranty
Installed W716575 S437..:BOLT AND WASHER ASY — HEX. Quy: 1 Warranty
REPLACED THE STEEERING”WHEEL ATTACHMENT ‘BOLT -

Estimale PARTS .00
Additional Date Time _g_goucnec.s .00
et $ SUBLET .00
SHOP SUPPLIES .00
iti Dat Ti
Additional $ " g HAZARDOUS MATERIALS - 00
Cost 5 - SALES TAX OR TAXLD. | .00
ate ime
SPECIAL ORDER DEPOSIT . 00
TOTAL $ DISCOUNTS .00
| acknowlodge notice and orat approval of an Incrosse i the original estimated price. | TOTAL DUE .00
Signature X Date
Customer acknowlodges a recolpt of 3 copy horoof T HAN K Yo U FO R YOU R
BAR # ARD167486 BUSIN Ess P&A Code: 42063
Slgnature X Date EPA #: CAL109268019 P&A Cade: 11846

RQ22-004 000055 LC
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Caruso @ i

500 - 3800 Chary Aus.. Long Dasch, CA 09807
FORD & LINGOLN SERVICE HOURS:
Man, - Fit, 7:00 AM ~ 7:00 PM 4/2

SmumbzI 7:00 AM = 2;00 PM LINCOLN
0000 Sunday
562:627-5100 37

www.carusoford.com *  www,carusolincoln.com

2016

LONG BEACH, CA ome Pho

FORD FUSION SE FWD 4D SED SILVE

P 8/26
: I
/18 |
/18 ||| Reprint
2§ | 37130

Sherli At:k:,{ns
3 GPOHD.5G

::Sk,P PTION OF SERVICE AND PARTS

-

- ——-—-—-

FM BATT: INSPECT BATTERY AND RECORD RESULTS

Y i Corzected b}’\NIP NO INSPECTION PERFORMED ON TH

Tech: IVEIL,.Bojoqqucz (127)
Sub TobaJ/‘ t.abor\ .00 Partg: .00 Total: .00

e et e v . e e e e e e )

'of &m_ggx‘wINSPECT BRAKES AND RECORD RESULTS
\Conrected/by NIP: NO INSPECTION PERFORMED ON TH
Tech: van~.303 orquez (127)

Sub Totdl .JLabor .00 Partg: .00w-Total w00«

--a--_—__-__-—__-___-__—~-~-_-_--_______________________

i -FM "TIREZ -PER CALIFORNIA REGULATIONS WE CHECK 1]
. PRESSURE ~ = % - e
Tech+~Ivan Bojorquez (127) “iCEAIEC

Sub Total:—.Labor: .00 Parts: .00 Tog‘ali _-00

———————-———--—---_Mh—~———-—_-‘—-----------—-_---ﬁ———----

o, FM 99P;: PERFORMED VEHICLE CHECK UP 'AND- RECORD

T % g

Tech: Ivan Bojorguez(127) e
Sub Total: Labor: .00 Parts: .00 Total: .00

R U I ———— T T e e

FM Customer Repoxts: NIGHT DROP-GUEST STATES
TRANSMISSION IS JUMPING INTO SBCOND GEAR
Tech: Ivan Bojorquez (127) TS
Sub Total: Labor: .00 Parts: .00 Totalw 00 -t
PERFORM ROAD TEST, VERIFIED ALL GEARS-AND SHIFT - Wl
POINTS ARE WITHIN SPECS PERFORM SELF TEST OBTAINED
CODES P0073 AND U0284 IN PCM, CMDTC. UNABLE TO
DUPLICATE OR VERIFY CUSTOMERS CONCERN AT THIS TIME

y

AMOUNT

-
3

LT

Time

Original $ Date LABOR
Eslimate PARTS
Additional $ Data Time DEDUCTIBLE
Cost SUBLET
SHOP SUPPLIES
Additi Date Time
C::‘:'ma' $ HAZARDOUS MATERIALS
5o %ﬁ SALES TAXOR TAXD. |
ale ime
]
TOTAL $ SPECIAL ORDER DEPOSIT |
DISGOUNTS |
| acknowloage notice and oral approval of an increase in the original estmaled prico, TOTAL DUE
Signature X Date =
Customer acknowlodges o receipt of a copy hereof T HAN K YO U I. OR Yo U R
BAR #: ARD167486 B U s I N E s S P&A Code: 42063
Stenature X Date EPA #: CAL109269019 P&A Code: 11846

RQ22-004 000056 LC



2019-06-24 13:05

&

Caruso

3500 - 3600 Chorry Ave., Long Beach, CA 00807
FORD & LINCOLN BERVICE HOURS:

Man, - Frl. 7:00 AM - 7:00 PM
Smw!cz 7:00 AM - ZOOPM
losod

562~627 5100

11 > 1540
LINCOLN

R/O Open Date |

L_a/12/18 | |}

R/Q Closec Date |

__4/23/1.8

Mileaqo In |

www.carusoford.com e

www.carusollincoln.com

37120 | |

Service Adviser /

LONG BEACH, CA

Work Phongo

Home Phone

|_Sheti Atkins/

Vehiele ldw'wfca'* nNumper

—-

In-Service Dale

Delivery Date

GR

| | Reprint |
37130

R/0 Number
Status
Mileage Out

Taan

License Number

MISSING FRONT.
UNABL

INJECTOR

PCM CODES FOR REPAIRS AND RESULTS
. FERFORM EEC TEST OBTAINED DTCS PCM CODE P0073 PI
D MONITOR AAT SENSOR READING AND VOLTAGE OK. FOUND

'\‘FM, Customer Reports:

B'UI{’IPER\GRILL AND MISPLACE AAT SENSOR
. Ef’I‘O. DUPLICATE" ‘OR VERIFY CUSTOMERS CONCERN
~» LINE \#G’CHECKED NOISE UNDER HOOD. ONLY NOISE HEA

/PULSE\\CLICKING NOISE IS NORMAL. NO CONCER
N NOISE \FOUND.. ; AETERMARKET AIR CLEANSER SYSTEM
STOCK, A‘ND“EXHAUST SYSTEM

AMOQUNT

$6 - GUEST«.STATES~THERE--IS <A~ QILICKI G
—NOISE COMING FROM ENGINE AREA
Tech ~Ivan. Bogorquez(127) B e
Sub Total: - “Lakox:... 00 Parts: .00 "“Total:  .00. .
UNABLE‘TO'VERIFY‘CONCERN s wa Ve e
i
#2 < | FM Customer Reports: PREV -REPLACED SUNRC)OF--HT:ADL
\«___INER_NEEDS_TO_BE-~CLEANED ROW
Tech: Ivan Bojorquez(127) IR e
Sub Total: Labor: .00 Parts: .00 -.Total: .00
CLEANED HEADLINER AND ALI, INTERIOR
#8 - FM Customer Reports: PR.EVIOUSLY REPLACED STEERING W}’l
BOLT AND STEERING WHEEL IS SCRATCHED—-RO ET;L
TECH B6M
Tech: Luis Rodriquez (B6M) N AL AL e A Wi A
Sub Total: Labor: .00 Parts: .00 Total 00
INSPECTED STEERING WHEEL AND FOUND STEERING WHEEL
PEELING-NOT SCRATCHED FROM PREVIOUS REPAIRS
Original Date Time LABOR
Estimate $ PARTS
Additional Date Time DEDUCTIELE
Cost $ SUBLET
SHOP SUPPLIES
Additional $ oo e HAZARDOUS MATERIALS
Cost
SALES TAX OR TAX LD, |
TOTAL $ Date Time SPEGIAL ORDER DEPOSIT
DISCOUNTS
| acknowledga notice and oral approval of an Incroase in the original d price, TOTAL DUE

Slgnature X Date
Customer acknowlodgos o rocolpt of o copy horeof
Signature X Date

BAR #: ARD167486
EPA #: CAL109269019

THANK YOU

OR
BUSINESS

YOUR

P&A Code: 42063
PBA Code: 11846

RQ22-004 000057 LC
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Caruso

3500 « 3000 Cherry Avo,, Long Boach, CA 80807

FORD & LINCOLN SERVICE HOURS;
Man. - Fri. 7:00 AM ~ 7:00 PM
Soturday 7:00 AM = 2:00 PM

Cloaod Sundey

582-827-5100

|

LINCOLN

L oo g

www,carusoford.com +  www.carusolincolin.com

P 10/26
f .
a/12/18 |
4/24/18 | | Reprint
37129 | 37130

Sheri Atkins

q 3FA6POHDGG,
LONG BEACH, CA e Phone
|
2016 FORD FUSION SE FWD 4D SED SILVER
DESCRIPTION OF SERVICE AND PARTS AMOUNT
NOT COVERED UNDER WARRANTY
#9 - __FM Customer Reports: GUEST STATES POWER POINT|CAP I
- REALSEA‘I‘ING AREA FELL OFF
Tech: Luis.Rodrlquez(BGM)
sub To .00, Parts: .00 Total: .00
SEE RO
#10 - m“.Cu-stomer Reports : GUEST STATES FRONT BUMPER HAS 2
‘ \VERTSMALL/ CHIP AND ALSQ THE FRONT BUMPER DAMAGEI) ;
Tech: Jesus._Obeso(121)
BODY SHOP REPAIRED FRONT BUMPER SCRATCHES
: .;:“:': k.‘is»,:a:_:‘ , R R
‘ il o -
N < ‘e R i
7 el o oy -~
Reld s g pertal @)
Criginal $ Date Time LABOR .00
Estimate PARTS | .00
Additional Date Time T | DEDUGTIBLE . .0
gt B SUBLET .00
) 7 SHOP SUPPLIES . Q0
ggdituonal $ o i HAZARDOUS MATERIALS . 00
. SALES TAXORTAXLD, | ] . 0
TOTAL $ - i SPECIAL ORDER DEPOSIT T 00
DISCOUNTS .00
| acknowlodgo notlce ond oral approval of on incroase In the original ostimated price, | TOTAL DUE .00
Signature X Date
Customor acknowledges a cacolpt of o copy horeof THAN K YO U FOR YOU R
BAR #: ARD167486 B U S I NESS P&A Codo: 42083
Signature X Date EPA #: CAL109269019 P&A Code: 11846

RQ22-004 000058 LC
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Caruso ai/zo ||
@ @ |
3500 - 3600 Chorry Ava,, Long Baneh, CA 50007 RIQ Ciase D;Jtc | Status
FORD & LINCOLN BERVICE HOURS: .
o« Fl. T:00 AM=7:00 PM Lineei Reprint
SuwrdnzmSAM-imm N Mileage In | Mileage Out
862.627.5100 40318

S"r‘/r"" f: oQ #

www.carusoford.com +  www,carusolincoln.com

Work Phone Vehigle Identfication Number
LONG RBREACH, CA Home Phone

AMQUNT

#1 - FM BATT: INSPECT BATTERY AND RECORD RESULTS
Tecdh: Jesus-Obesa (12%h) Warranty

e ™
500 .‘.\.\t :;;‘_} ______ A"

-.--...-..-_---./. 777,.—

#2 - ! /FM BRK\"’INSPECT BRAKES AND RECORD RESULTS
V‘ lCorrec/ted by GBK: BRAKE PADS/LININGS ARE "OKAY'| AT S
TvIMF- o

Tech: \quus Obeso(lZl) Warranty
ALL SMM\\~_ ——— e i oty
#3 - .-quM "TIRE¥'“PER CALIFORNIA REGULATIONS -~ WE_ CHECK TIRE
.PRESSURE-~ ~ * .~ . L\
e wOorrected by GTIRE: GREEN = TIRE‘TREAD'DEPTH IS OKAY AT
THIS-TEME ————
Tech: JesquObeso(12l) RO e e Warrxanty
ALL_6/32NDS @ S
#4 - FM 99P: PERFORMED VEHICLE CHECK-UP AND RECORD RESULT
Tech: Jesus Obeso(121) Warranty
#5 - FM Customer Reports: GUEST STATES THERE IS A TICKING

NOISE AT IDLE COMING FROM ENGINE_AREA~;;-M_~
Corrected by 12650D22: (N12) (42 VAPOR MANAGEMEINT VAI.NF

/ CANISTER PURGE VALVE - e e i b
Tech: Jesus Obeso(l121)
Corrected by 1006D: Non Rotational Noise wireleiss
Elec¢tronic Chassis E

Warranty

Qriginal $ Dato Time ABOR
Eatimate PARTS
Additional $ Dato Time DEDUCTIALE
Cost SUBLET
4" SHOP SUP
Additional Date Time OP SUPPLIES
Cost $ HAZARDOUS MATERIALS
— o SALES TAXORTAXLD. |
ato me
TOTAL $ SPECIAL ORDER DEPOSIT
DISCOUNTS

| acknowlodga natice and oral approval of an Incroara in the original estimated prico. TOYAL DUE

S THANK YOU FOR [YOUR
BAR #: ARD167486 B U s l N ESS P&A Code; 42063

Signature X Date EPA #: CAL109269019 PEA Code: 11846

RQ22-004 000059 LC
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e e R i I
Caruso =
@ 6/11/18 |
2200 0000 Champius., Lang-Oanoh, QA aasay
FORD & LINCOLN SERVICE HOURS: 3
“;:“Mi"-ia':mmga‘;’:x LINCOLN é/18/18 | | Repzint
562-627-5100 40317 | 40318
www.carusoford.com *  www.carusolincoln.com
Sherdi Atkins
0 - )
3RA6POHNGG
LONG BEACH, CA =
|
2016 FORD FUSION SE FWD 4D SED SILVER
- () A A
Tech: Jesus Obeso(lz2l arranty
Installed GG9Z 9D289 C (FP) ;TUBE ASY - FUEL VAPOUR  Qtfy: 1 Warranty
VERIFY THE CONCERN. PERFORM NON ROTATIONAL
NOTSE-WIRELESS “ELECTRONIC CHASSIS EAR DIAGNOSIS
FOUND EVAP .PURGE VALVE NOISY AT TIMES WHILE
PURGING REMOVED‘ REPLACED EVAP PURGE VALVE
ASSEMBL‘S/ RBTES'I’\-OK
,»- ~;“_':_-,'.>-" \_.':
A
LN rae 'v\\
2 : _; = ":_“ ) St & el .'I': , L |
. AN S e
" o o2 :- i
e ~® i
Qriglnal $ Date Time LABOR .00
Estimate PARTS .00
Additional Date Time  DEDUCTIBLE . 00
poT— Bate T SHOP SUPPLIES .00
it $ HAZARDOUS MATERIALS .00
o - SALES TAXORTAX LD, | .00
TOTAL $ e SPECIAL OROER DEPOSIT i .00
DISCOUNYS . 00
| acknowledge notico and oral spprovol of an Incroaso In the original estimated prico. YOTAL QUE . 00
Signature X Data e
Customor acknowledges 2 recelpt of a copy haroof THAN K YOU |-0R NOUR
i X BAR #: ARD167486 B U S I N ESS P&A Code: 42063
ignalure Date EPA #: CAL109260019 P&A Cade: 11846

RQ22-004 000060 LC
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I
Caruso : :
13N e WAN Mhami hm | ann Ananh ©A MENT 00
FORD & LINCOLN SERVICE HOURS: 2
ﬁ?&ﬁ%%ﬁu"k’ﬁf&‘ LINCOLN 12/26/18 | | Reprint
os0d Sundey O
562-627-5100 472109 ! 47210
www.carusoford.com = www.carusolincoln.com
Sherfi Atkins/
3FA6POHDEGR
LONG BEACH, CA D
I
2016 FORD FUSION SE FWD 4D SED SIL
D;SC? PTION OF SERVICE AND PARTS
RMQOO039694
1 - FM Customer Reports: CUSTOMER STATES HEARING ABNORMA‘L
77 SOUND~TQLD ELSEWHERE THAT ITS THE FLYWHEEL, WHICH
WE{DID_03/18 - TOLD HE NEEDED TO GET PRIOR
/A’PPR@VAL"\"B-& STARTING WORK--RO 4-12-18
[ TRER 12N
Caused‘ by: e, 152
FLP, ro\mws- CAS -m
i Corrected Y 1D: (42) Automatic Transm:.ssion
Diagnosis’ ~ .
Tech -Ivan Bojorquez (127) lJ Warranty
= .Corrected- -by 7001D1: PID Recorder/Monitor.Test rwit:h cgd
T@BL . T maa = " s b= el o
Tech™~Ivan Bojorquez (127) il Warranty
Corrected by 7000A: AUTO TRANSMISSION ASSEMBLY |- R & |T
: OR REPLACE &
Tech:_ ILvan_Bojorguez. {127) Reymes. 2 Warranty
Corrected by 7000AXQ: Extra Tn.me—’For A” Post-Reppir Raald
Test.
Tech: Ivan Bojorquez(127) Warranty
Corrected by 7000AZJ: Extra time to mount transmission
on a bench fixtur e
Tech: Ivan Bojorquez (127) I S b, R , warranty
‘Corrected by 7000A6: Automatlc Transmn.ssxon Front Pung
Replace. A A
Tech: Ivan Bojorquez(127) Warranty
Corrected by 7000All: Automatic Transmission Oifl Coolelr
and/or Cooler Li
Original $ Date Time LABOR
Estimate PARTS
Additional Date Time DEDUCTIBLE
Cost $ SUBLET
e e s SHOP SUPPLIES
fises $ HAZARDOUS MATERIALS
SALES YAX OR TAX1D. |
TOTAL $ Date Time SPECIAL ORDER DEPOSIT
DISCOUNTS
| acknowledgo notico and ofal approvol of an Ingraase in the ariginal estimated prico, TOTAL DUE
Signature X Date
Customor acknowledges a receipt of » copy hereof THANK YOU OR NOUR
BAR#: ARD167486 BUS'N SS P8A Cade: 42083
Signature X Date EPA#: CAL108269019 P&A Code: 11646

RQ22-004 000061 LC
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Caruso

OFO0 0888 Chwrmy: Arw., Lang Dusnh, 0.4 83065
FORD & LINCOLN SERVICE HOURS:
Mon, « Fri, 7,00 AM = 7:00 PM
Solurday 7:00 AM = 2:00 PM

11> 1540

b

LINCOLN

Ciosod Sunday
532-827-5100

www,carusoford.com ¢

www,carusolincoln.com

LONG BEACH, CA

Work Phone

Home Phone

P 15/26

RO Open Date |
| 12/03/18 | | |
R'O Clusw Dute | Dlotua

Mileaae Out

Milisaqe In |
47210

Service '\L NSor T.m i
==

\ehiclo m-'_-r\"[.r:a‘.on Numbor

Tec

Tvan Bojorquez (127

Installed EG9Z 7902 E :CONVERTER ASY
Installed CVé6Z 6375 C (FP):FLYWHEEL ASY

-

Installed_W715618 5437
Installed BEBZ‘6379 AB
xnstalied7w71d145\s437

Installed W71€200‘S437

Instal,l\ed W705606’ S440.

Instalieds 509545 $439
Instarled\ 520214 $442
Installed’ W716457 5439

Installed XT 10 QLVC :0IL - AUTOMATIC TRANSMISSION
Installéd—4S42 3N324 AA :RETAINER - BEARING ~ atta

Inst‘.alled..WSZOLOZ 'SA42.
Installed - W713478 5439
Installedfw716457 5439
Installedr9L82 7AL03 H
Installed‘BBSZ 7A098.fE
Installed TA 30 Y

: NUT
: BOLT - HEX.HEAD
+ BOLT
: STUD
: NUT
: BOLT

:NUT - HEX.

BOLT AND WASHER ASY-"J HEX e

:NUT - LOCKING™ ™ B
: BOLT i

:BOLT AND WASHER ASY - HEX.

.

ey e,

: POMP ASY - OIL
:SCREEN ASY
- SILICONE

Installed 2C 30 A :REMOVER - SILICONE .

Installed XT 10 QLVC :0IL - AUTOMATIC TRANSMISSION

Tnstalled PM 4 A :BRAKE CLEANER
Installed PM 4 A :BRAKE CLEANER

Installed W520215 S440

:NUT - HEX. NERS

DuN N SR

SHg e

PERFORM ROAD TEST VERIFIED LOUD KNOCKING™ NOISE
HOOKED UP WIRED CHASSISEARS TO AID -DIAGNOSIS-v*

PERFORM ROAD TEST AND RAISED VEHICLE AND PINPOINT
NOISE AT TRANSMISSION BELLHOUSING AREA. RAN OASIS
FOUND NO TSB OR SSM ASSOCIATED WITH CONCERN. MTIME

wWarranty
Qtty: 1 Warranty
Qtty: 1 Warranty
Qtty: 4 Warranty
Qfty: 6 Warranty
Qtty: 1 Warxranty
Qgy: 1 Warranty
Qty: 2 Warranty
Qtty: 2 Warranty
Quy: 2 warranty
Qty: 2 Warranty
QRty: 6 Warranty
o0 Qfys: 1 Warranty
S LT Qfy: 2 Warranty
Qy: 2 Warranty
Qty: 2 Warranty
oty: 1 Waxranty
Qty: 1 Warranty
Qty: 1 Warranty
Qtly: 1 Warxranty
Qtgy: 10 Warranty
Quy: 1 Warranty
Qty: 1 Warranty
Y: 2 Warranty

Date

Time

Criginal $ | LABOR
Estimato PARTS
Additional Date Time DEDUCTIBLE
Cost $ SUBLET f
s— SHOP SUPPLIES |
: Date Time -
gi‘w"a' 3 HAZARDOUS MATERIALS
SALES TAXOR TAX L.D.
TOTAL $ Cate Time SPECIAL ORDER DEPOSIT
DISCOUNTS
1 acknowlodgo notico and aral appeoval of an increase in the original estimatod price. TOTAL DUE
Signature X Date
Customer acknowlodges a rocelpt of a copy hereof T HAN K YO U F OR Yo U R
BAR #: ARD167486 B U s I N ES S P&A Code: 42063
Signature X Date EPA #: CAL109263019 P&A Caode: 11846

RQ22-004 000062 LC
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' I

> Caruso ; ===
RO . ARON Praems Man b =ms Bensk, A 00007
o Fi. T20AM - 700 P~ 12/26/18 | | Reprint

Solurday 7:00 AM - 2:00 PM LINCOLN
Closed Sundoy

£62-627-5100 47209 I 47210
www.carusofordcom »  www.carusolincoln.com

Sheri Atkins/

3FA6POHDEG

LONG BEACH, CA -

2016 { FORD FUSION SE FWD | 4D SED SILVER |

DESCRIPTION OF SERVICE AND PARTS

0.3 TO WORK AROUND CUSTOMERS ADDON Z

WIRING HARNESS FOR ALARM AND SPECIAL LIGHTING

REMOVE TRANSMISSION AND MOUNT ON BENCH FIXTURE

AND PERFORM—INSPECTION. FOUND FLEXPLATE BROKEN

AT HER /F.AUL:L,\?OR KNOCKING NOISE. REMOVE TORQUE
CONVETE /FGR\I\NS.PECTION FOUND TORQUE CONVERTER

HUB DAMAGED ANDVPUMP BUSHING SCORED. MTIME

0.3 EOR| lFILLING OUT COST CAP SHEET ONLINE. COST CA

p RESULTS"REPAIR- / DISASSEMELE TRANSMISSION

AND REASSEMBLE\TRANSMISSION REPLACING FILTER

AND PUMP.:: REPLRCE TORQUE CONVERTER:-AND—FLEXPLATE:~amwmwr
WITH NEW BOL’I‘S FLUSH AND BACK FLUSH TRANSMISISON
COOLER. LINES .REINSTALL TRANSMISSION REPLACING: -ALL.
NECESSARY~ HARDWARE . TOPPED COFF FLUID LEVEL _MTIME .
0.3" TO" CLEAR ANY CODES PERFORM POST ROAD "TEST FOR™

-------—-—--—---—.‘

#2 - ) FM .ACON’I‘ACT I AGREE TO HAVE 'I’HE\ DEALER CON'I‘AC'J‘ ME VIA
Tech:_Ivan Bojorquez(127) jans ‘ i Warranty
#3 - FM BATT: INSPECT BATTERY AND RECORD RESULTS
Tech: Ivan Bojorquez(127) Warranty
#4 -~ FM BRK: INSPECT BRAKES AND RECORD RESULTS
Tech: Ivan Bojorquez (127) a5 VST Ee e .-:..,4 - Warranty
#5 - FM TIRE: PER CALIFORNIA REGULATIONS —WE"CHECK 'j'IRE
PRESSURE
Tech: YIvan Bojorquez (127) Warranty
9/32NDS
Criginal g Date Time LABOR
Estimate PARTS
additionat Dato Time DEDUCTIBLE B
Cost $ SUBLET
5o % SHOP SUPPLIES
Acf’:m""a' $ = = HAZARDOUS MATERIALS.
; SALES TAXORTAXLD. |
TOTAL $ Date i SPECIAL ORDER DEPQSIT
DISCOUNTS
{ scknowledgo notice and oral approval of an Increase In tho original estimated price, TOTAL DUE
Signature X Date
Customor acknowlodgen a rocolpt of a copy horeof T HAN K Yo U FOR Yo U R
X BAR #: ARD167486 BUSINFSS P&A Code: 42063
Signature Date EPA #: CAL100269019 P&A Code: 11846

RQ22-004 000063 LC
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&>

4800 « 3600 Chorry Auo., Long Besch, CA 00807
FORD & MINCOLN SERVICE HOURS:
Mon, « Fri, 7:00 AM = 7:00 PM
Soturday 7:00 AM - 2:00 PM
Closad Sunday

Caruso

LINCOLN

562-627-5100

www,carusoford.com =  www.carusolincoln.com

P 17/26
I
12/058/18 |
12/24/18 | | Reprint
47209 | 47210

Shexi Atkilns/

3HAG6POHD6G
LONG REACH, CA
|
2016 | FORD FUSION SE FWD | 4D SED SILVER
DESCRIPTION OF SERVICE AND PARTS AMCUNT
§6 - FM WASH: PLEASE WASH VEHICLE
Tech Ivan Boyorquez(127) Waxrranty
$7 = M' 9 9?,-\ PERFORMED VEHICLE CHECK-UP AND RECORL RESU'J:’IF
Tech: /Avamn ‘_Boj o::quez (127) Warranty
CHECK‘EN@INE.LIGHT IS ON
#8 - VFM\customer Reports ALL AMERICAN TOW
Tech \1ban-Bojeﬁquez(127) Warranty
#9 * % FM‘Customer Reports: STORY CONTINUED
ADDED-OPERATION: o, st et
Tech: . Ivan Bojorquez (127) TN s ) Warranty
FOR‘S*MILES . “VERLFIED PROP-ER TRANSMISS ION OPER.ATI
NG MTIME _O: ~2/ TO PERFORM FINAL QUICK TEST PASSED
PERFORM AND., CORRECT TOE IN ADJUSTMENT MTIME
0\3 TO PERFORM MISFIRE, MONITOR NEUTRAL PROFILE
CORRECTION PROCEDURE ") el s
#10 * FM ESPRENTAL: ESP RENTAL '
ADDED OPERATION
10 DAYS ESP APPROVAL CODE  ESPA379966
Original $ Date Time LABOR .00
Estimate PARTS .00
Additional Data Time DEDUCYIBLE .00
Cost $ SUBLET .00
SHOP SUPPLIES .00
Date Ti
gd;::ﬂonal $ g HAZARDOUS MATERIALS ., 00
SALES TAX OR TAX10. | .00
TOTAL $ Dato Time SPEGIAL ORDER DEPOSIT .00
DISCOUNTS 00
( acknowladge notico and oral approval of an Incraasa In the original estimated prico, | TOTAL DUE .00
Signature X Date =
Customer acknowlodges 8 racelpt of a copy hareof THAN K YO U I- OR YOU R
BAR #: ARD167486 B U S l N ESS P&A Code: 42063
Signature X Date EPA#: CAL109268019 P&A Code: 11846

RQ22-004 000064 LC
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i [
> Caruso | ===
FORD & LINCOLN SERVICE HOURS: o
pg?w;g;;g:w:gg;g CRELH 3/08/19 “ Reprint
Cloood Sunday qe O
562.827-5100 50344 i 50344
www,carusoford.com = www.carusolincoln.com
Sheri Atkins
LONG BEACH, CA 0 3
I
2016 FORD FUSION SE FWD 4D SED SILVER
|
O P ®
Email: : RM0039694
$1 - FM ACONTACT 1 AGREE TO HAVE THE DEALER CONTACT ME VIR
TecR: Shop-Tech(301)™\ Internal
NO WORI/(/,DONE-=CUSTOMER KEEPS CANCELING APPOINTMENT
#2 -~ j t‘/m ’is‘p:r'r. Jmsmcrr BATTERY AND RECORD RESULTS .
Tech: 6 ‘Shop Tech (301) Internal
#3 - M BRK \INSPECT BRAKES AND RECCORD RESULTS
'rech shop '"Tech(301) Intexnal
#4 - \.‘-FM ‘TIRE%PER CALIFORNIA REGULA'IIONS ~WE _CHECK TIRE
- . .PRESSURE -~ = 7+ N g =
Tech *Shop Tech(301) o ATRAENG S0 Internal
--------------- wﬁ\‘t-—'r—————————-‘—-————————-————----—-——--------—--—---
#5 ~ ! FM-WASH: PLEASE WASH VEHICLE sl
Tech; Shop.Tech (301),/ ~ RIS . Internal
#6 - FM 99P: PERFORMED VEHICLE CHECK- UP AND RECORI) RESULTS
Tech: Shop Tech(301) Internal
#7 - FM Customer Reports: GUEST STATES AN OUTSIDE SHOP TOL
HIM THE BRAKE LINE SNAPPED- ADVISE_- '.i'.*’.‘ Sobvls 3
Caused by medt S
TAKING CAR 1-26-18 T N e A S TRl R
Tech: Shop Tech(301) Internal
GUEST WILL RETURN FOR OTHER CONCERNS AFTER
BRAKE LINE IS REPAIRED
Original $ Date Time LABOR
Estimate PARTS
Addltional Dato Time DEDUCTIBLE
Cost $ SUBLET
x D T SHOP SUPPLIES
‘édd'm"a' S - . HAZARDOUS MATERIALS
oSt SALES TAX OR TAX L.D.
TOTAL § Data Time SPEGIAL ORDER DEPOSIT
DISCOUNTS
1 acknowlodgo notica and oral approval of an Incraase inthe original ostimated price. TOTAL DUE
Signatura X Date
Customar scknowlodges 3 recolpt of a copy hereof THANK YOU FOR YOUR
BAR #: ARD167486 BUS'N ESS P&A Code: 42063
Slgnature X Date EPA #: CAL109268019 P8A Code: 11848

RQ22-004 000065 LC
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Caruso

W00 U800 Chavey Ave,, Lenp Deash, DA 0Q0OY
FORD & LINCOLN SERVICE HOURS:
Man. - P, 7:00 AM — 7:00 PM
Sulumz 7:00 AM - 2:00 PM
10800 Sunday
562-627-5100

www.carusofordcom *  www.carusolincoln.com

1/2
3/0

/19

/19

50344

I
[
I
I

P 19726

Reprint

50344

Sheti Atkins/|

3PAGPOHDEG
LONG BEACH, o
[
2016 FORD FUSTON SE FWD 4D SED SILVER
DESCRIPTION OF SERVICE AND PARTS AMOUNT
#8 - FM CEL: CUSTOMER STATES CHECK ENGINE LIGHT ON
OUTSIDE SHOP INFORMED HIM OF A CLOGGED PCV TUBE
Tech: Uesus—obeso (121) Internal
Installed ‘DG9Z>14526 P :CIRCUIT BREAKER ASY Internal
REPLACED mszs\/\
............. <\ W R ST SEEERE
#s - ,”f E‘M Customer Reports: GUEST STATES OUTSIDE SHOP TOLD|HIM
‘Icoomm' /;JEVEL IS LOW--ADVISE
Tech: \Shonmechi301) Internal
NO WORNONE \’/ A ——— oy 7 48 Yoot ot B S
#10 - =, 7FM. Customer Reports: GUEST S’I’ATES VBH.ICLE CLU%H(S INTO
: GEAR ‘FROM .PARK TO DRIVE e T
Tech *~Shop ‘Tech(301) e = Internal
NO WORK DONE.-- —rr
Bl * S M Custcmer,nepor:s CAR LEFT 1—26 is, -RETURNI)#!G 3-611]
ADDED OPERATION Vs -
Tech: Shop Tech(301) Internal
CAR NEVER RETURNED--NO WORK DONE
NSRS s &
N P e e oy R,
Oﬂg‘na’ $ Dato Time LABOR = 00
Estimate PARTS .00
Additional Date Time | DEDUCTIBLE .00
Cost 3 SUBLET .00
Additional Doto Time $HOP SUPPLIES . 00
Cost $ | HAZARDOUS MATERIALS .00
= 8 SALES TAXORTAXLO. | .00
TOTAL $ e i SPECIAL ORDER DEPOSIT .00
DISCOUNTS .00
| acknowledga notica and oral approval of an increaso in tho original estimated price, TOTAL DUE .00
Slgnature X Date
Customor acknawiotiges 3 racolpt of a copy hareof THANK YOU FOR YOUR
Sl X BAR #: ARD167486 B US I N ESS P&A Code: 42083
gnature Date EPA #: CAL109269019 P&A Code: 11846

RQ22-004 000066 LC



2019-06-

TRON  THON Fhame A | ang Beasah A DAANT
FORD & LINCOLN SERVICE HOURS!
Mon, = Fri. 7:00 AM = 7:00 PM

24 13:10 11 > 1540

Caruso

R/IC Q

Saturdoy 7:00 AM = 2:00 PM LINCOLN Mil
Cleeod Sunday Vile

§62.697.5100

www.carusoford.com =  www,carusolincoln.com

LONG

Work Phone

BEACH, CA

pen Date

“a/30/19 | | |

RS oo Bu

| Pieivo

paqe In [

30870

Sorvice “C\ SQr

|_Sheri Atkins/

Vohicle Iden? x‘ cation numper

A6POHD6GR ]

Home Phane i Dalivery Date

Salor “

Model Body Golo

FUSION SE FWD

I 59075

l

P 22/26

R/Q Numbar

Nileage Out

[ Tam 4
1aa i

In=Service Dawe

License Number

#1 -

! AR#: RM00396954

FM Customer Reports: GUEST STATES VEHICLE IS LOSING

Vo COOLAN EXCESSIVELY AND WHITE SMOKE COMES OUT OF

TAILEIRES)
/QCorFected by Mreosi: (L87) (42)

Tech: anﬁés-McCoy%Fs4) Warranty
Tech: James. McCoy (F84) L Warranty
\u\Co‘zmected by 8005D: Cooling System Pressure Test
\Dl'a.gnom.s.
Tech: JameSuMCCOY(F84) — Warranty
- Corrected by 12650D: EEC System Dlagn051s (Qui¢k Test)|.
Tech: "James McCoy(F84) Eisani Warranty
Toaae Correct:ed by 12650DX1: Extra tlm& to repeat Fural Quick
iTiepagt - ¢ T
Tech: Janes: ~McC0y(F84) Warranty
%\ Corrected by 6007A: Engine Assembly Remove and |Installl.
Tech_,_James McCoy. (E84)~, aL warranty
Corrected by 6007AXQ: Extra 'I‘lme-’For A’ Post-Repair R
Test.
Tech: James McCoy (F84) Warranty
Corrected by 6007A34: Service Engine Assenmbly ¥R (Ford
Remanufactured En e et 3
Tech: James McCoy (F84) NS e Warranty
Corrected by 6007E: Engine Exchange DiagnOS;LS.
Tech: James McCoy (F84) e, Warranty
Corrected by 6007El: Inspect and Determine Engine
Condition Check.
Tech: James McCoy (F84) Warranty
Original $ Date Time LABOR
Estimate PARTS
Additional Dato Tirme DEDUCTIBLE
Cost O SUBLET
SHOP SUPPLIES
Acg:'lm"a' $ e e HAZARDOUS MATERIALS
SALES TAXORTAXLD. |
TOTAL $ Do T SPECIAL ORDER DEPOSIT |
DISCOUNTS

| agknowledge notice and oral approval of an Incroase In tho origina) estimated price, TOTAL DUE

. THANK YOU

Customar acknowlodgos o rocelpt of 3 copy hervof

FOR|YOUR
BAR #: ARD167486 BUSINrESS

Signature X Date EPA #: CAL109269018

P&A Code: 42063
P&A Code: 11846

RQ22-004 000067 LC
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1.1 >> 1540 P 23/26

c a ru s o RIQ Qpon Date | RO Number
& EB ‘ e e
GEOD 0400 Cwamy Lise., Lung Dunsh, OA 0000 R/'S Bluue Bu
FORD & LINCOLN SERVICE HOURS;
o e 00 00 o 6 m
Saturday 7:00 AM ~ 2:00 PM LINCOLN A ileane &)
£i. vile fe In ilzage Out
562.627.6100 " s9p70 | | 59075

www.carusoford.com +  www.carusolincoin.com

Service Advisor / Taa#

LONG RBEACH,

CA

i Atklins

Vehicle ldr-r Wiication Numbar

Work Phone

-1 A6POHDEGRY ]
Heme Phone Delivery Date Service Date

License Numbor

DESCRIPTION OF SERVICE AND PARTS

wWork p Yy PACRENTAL : 4 L Warranty
Installed DS7Z 6006 E (FP):SERVICE ENGINE ASY Qr.y: 1 Warranty
Installed DS7Z 9439 A :GASKET - INTAKE MANIFOLD RQEY: 1 Warranty
Installed,Dszz 9450 A :GASKET - EXHAUST MANIFOLD Qty: 1 Warranty
Installe\d_\W715309 $300 :STUD Qry: 4 Warranty
Instal’ledf’Wﬂ:\Gz:?,l $437 :NUT Qty: 4 Warranty
Installed. W714\799\ $300 :RING oty: 1 Warranty
Instakked. BM5Z i2A572 A :GASKET - VACUUM PUMP Qty: 1 Warranty
InstaldedSps72/,6K775 A : INTERCOOLER Qty: 1 Warranty
Instal\led.\DS’IZ ~9T,438 A :GASKET Qty: 1 Warranty
Installed’ DS7Z/9E936 A :GASKET - Qty: 1 Warranty
Installed 6MSZ 6B752 A :GASKET Qty: 1 Warranty
Installed. DS7Z 9DE583 A :SEAL Qrerm nf Pttt te QFYE 1 Waxrrxanty
Installed. KS72.-6C646 A :DUCT - AXR """ L77. T .7 Qfy: 1 Warranty
Installed GG9Z."6068 A :;HOUSING - TRANSMISSION ‘EX’I‘E Qty: 1 Warranty
Installed-VC-3 B :ANTI-FREEZE Qty: 1 Warranty

VERIFIED*CONCERN PERFORMED EEC TEST P0300 P0301 PO
302 P0316~ INSPECTED-ENGINE AND COOLANT AND~FOUND
LOW FILLED COOLANT WITH WATER REMOVED ALL 4 SPARK
PLUGS PERFORMED COOLANT SYSTEM PRESSURE TEST AND
FOUND COOLANT IN CYLINDER 1 AND 2 RMEOVED THROTTLE
BODY AND USED BORESCOPE AND FOUND COOLANT INSIDE
INTAXE MANIFOLD OPEDNED HOTLINE CONTACT ID. 1166009
93 DISASSEMBLED ENGINE TO DETERMINER_ RGOT= ZCAUSE.:'
REMOVED CYLINDER HEAD TO CHECK FLATNESS: OF: CYLINDE‘
R HEAD AND ENGINE BLOCK FOUND CYLINDER“HEAD  WARP~ -
AND CYLINDER BLOCK PITTING IN CYLINDER AREA ALSO F
OUND COOLANT DYE IN CYLINDER 1 AND 2 PER HOTLINE W
AS ADVISED TO REPLACE LONGC BLOCK ASSEMBLY FOR REPA

Criginal $ Date Time LABOR
Estimate PARTS
Additional Date Time | DEOUCTIOLE —
i 9 :UBLET
— e — HOP SUPPLIES
gﬂ::’om" $ MAZARDOUS MATERIALS
— - SALES YAX OR TAXLD. |
ate me
TOTAL s SPECIAL ORDER DEPQSIT
DISCOUNTS
1 acknowlodgo notica and oral approval of an increnss In the eriginal ostimatod price, TOTAL DVE
Signature X Date
Customor acknowlodges  racelpt of a copy horeof THAN K YO U Rw Yo U R
BAR #: ARD167486 B U S | E S s P&A Code: 42063
Signature X Date EPA#: CAL100269019 P&A Code: 11846

RQ22-004 000068 LC
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www.carusofordcom +  www.carusolincoin.com

LONG BEACH, CA

Work Phone

Home Phone

-
c
-
&

SU‘C/

Vaohiclo L‘,anLJ)J) Numbere

m

Dalivery Date

P 24/26

@ @ | a/3p/19 | -
AN + 20AN Phnery Man | | nog Saneh, &4 00007 /9 Olvau Batly { ity
Foao & LINCOLN SERVICE HOURS: -
< Frl. 7:00 AM — 700 PM Re rint
Savonday 700 AM = 200 PM LINCOLN rq [ " Out
Closed Sunday e n Vileage Out
562-627-5100 El 70 || 59075

Uw sor [Taq ¥

InsService Datg

License Number

_.._---__ o o e B s Ll o

e o - . 0 R D A e ey v S D R S P WS N S R S M A G v e WP W s

—-------._-_'-—..__—----—----_-—__——---—‘-‘-’.‘.r_..__._\__—-,_4____.-.___ L

FM 99PX: PERFORMED VISUAL VEHICLE INSPECTION INCLUDI!&G

IR REASSEMBLED OLD E
E INSTALLED NEW LONG LBOCK AND COOLER AND TRANSFER
ED ALL NECESSARY COMPONENTS REPLACED ALL NECESSARY
GASKETS AND SEALS ALSO REPLACED TURBO TUBE DUE TO

DAMAGE/EROM.REMOVING OLD ENGINE. REASSEMELED

FILL AND/Bﬁﬂn\COOLANT FILLED ENGINE WITH OIL RECHA
RGED A/C/SYSTEM»CLEARED DTCS AND KAM PERFORMED

¢..._____—--‘—--__—-.___..._..--_-—-——-—-—---—-..._._,__-_

C“@M:ﬁcommAcw T AGREE TO HAVE THE DEALER CONTACE ME V

Tech: Jame5:Mc€9y(F84)

\
% - FM BA’I"I‘ INSPECT BATTERY AND RECORD RESULTS
Tech ~James" McCoy(F84) ¢~5H?-¢:v.,w_t

“FM BR’K INSPECT BRAKES AND RECORD RESULTS"
Tech: James\McCoy(F84) o~
NOT INSPECTED =7

PRESSURE
Tech: James McCoy (F84)
ALL 10/32NDS 3S5PSI

FM WASH: PLEASE WASH VEHICLE _ _-57--
Tech: James McCoy (F84) e

Tech: James McCoy (F84)

-, W

FM TIRE: PER CALIFORNIA REGULATIONS WE 'CHECK TIRE

Waxranty

Warranty

Warranty

Warranty

Warranty

Warranty

mgina| $ Dato Time LABOR
Estimate PARTS
Additional Date Time DEDUGTIBLE
Gost $ SUBLET
. SHOP SUPPLI
Additional ate Time L
Cost $ HAZARDOUS MATERIALS
e e SALES YAXORTAXLD. |
8 me
TOTAL s SPECIAL ORDER DEPOSIT
DISCOUNTS
| aeknowlodge nolica and oral approval of an lncroase in the original estimated price. TOTAL DUE
Signature X Date
|Customer acknowlodges u roceipt of a copy herool T HAN K Yo U o R YO U R
BAR #: ARD167486 B U S l ES S P&A Code: 42063
Slgnature X Date EPA #: CAL109269019 P&A Code! 11846

RQ22-004 000069 LC
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I

@ caruso m 4/3p/19 |
AGON _ADAN Plssa. Bie ) o Plaak WA AMAAY . = W i = O st
FORD & LINCOLN SERVICE HOURS: 2
n;:v'\m:g;x:x m:{: LiE e R 6/0 /19 “ Reprint

562.627-5100 59070 [ 59075
www.carusofordcom ¢  www.carusolincoln.com

Sheri Atklins

3FA6POHD6G
LONG BEACH, CA : D

2016 | FORD FUSION SE FWD | 4D SED SIL I

OF SERVICE AND PARTS
FM customer Reports: GUEST STATES THERE IS AN|OIL

DESCRIPTION

LEAK-ADVISE
Tech: James McCoy (F84) Warranty
SEE “LINE 1= ™,
............. ‘\._‘C_:'_E-:\--__-;_--_---____..--..--..--_----_........._-..-..---...
| #9 - /\E’M’Customer Reports: GUEST STATES PCV PIPED 1%
CLOGGED ADVISE
Tech: ’-Jarﬁes McCoy(F84) Warranty
SEE LINE\I==//7<
—————— ._—--_--‘7/-'\-"-4 —/-—---——-——-—————--—-—————-———-——-—-—-—-——~—-—-—--—-———— o)
$#10 - M. Customer Reports: GUEST-STATES-LANE-ASSIST|IS NOT
WORKING »
Tech ..-Ja.mes ~McCoy:(F84) Qrotin ot Dottty Warranty
411 - ‘== -pM CEL CUSTOMER STATES CHECK ENGINE “LIGHT ON { RETRIEVE
Tech: James:. McCoy(F84) S Warranty
SBE LINE L= B o
$12 - FM Customer Reports: GUEST STATES VEHICLE MISFIRES
Tech: James McCoy (F84) Warranty
SEE LINE 1
$13 * FM RENTAL: RENTAL CAR

ADDED OPERATION
vINg3FA6POHDG KR CONTRACT 4062 T
ESP RENTAL 10 DAYS ESPA927347 s Al b N 0
SUBMIT FOR 4 DAYS FLP

23 DAY RENTAL

Tech: Shop Tech(301) Warranty

Qiiginal $ Date Time LABOR

Estimate PARTS

Additional Data Timo DEDUCTIBLE

Cost $ SUBLET
SHOP SUPPLIES

iti Date Time
g:d;uonal $ HAZARDOUS MATERIALS
. - SALES TAX OR TAXLD. | |

TOTAL $ P Gl SPECIAL ORDER DEPOSIT

DISCOUNTS {

1 acknowladge notice and oral approval of an Incraase In tho original estimated price. TOTAL DUE

Signature X Dat

SorwwreX D THANK YOU FOR|YOUR
TP BUSIN‘ESS e

Signature X Date EPA#: CAL108269019 P&A Code: 11846

RQ22-004 000070 LC
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<>

Cloaod Sundoy
562-627-5100

Caruso

DRIV . FRIVY IPReray Ave, . LoAg Donch, A 0000Y
FORD & UNCOLN SERVICE HOURS:
Mon, - Fri. 7:00 AM ~ 7:00 PM
Soturdoy 7,00 AM = 2:00 PM

i

LINCOLN

www,carusoford.com

www.carusolincoln.com

LONG BEACH, CA

Work Phone

Home Pheno

gody

She

R/Q QOpon Date
a/40/19 |

RO Clvas Duts

Miloago In

Service Advisor /

/ohicle

ery Date

identilication Numbar

-

P 26/26

| R/Q Numbeor
=TT

Reprint

| Mileage Out

59075 |

Tag

In-Service Qate

Liconse Number

2016
AMOUNT
#14 * FM Customex Reports: LINE 1 STORY CONTINUED
ADDED ¢ OPE RA’I‘I ON
Tech: Jamegs: M’cCoy (F84) Warranty
MISFIRE&PRGFIDE/TEST DROVE AFTER REPAIR OK. MTIME
6.3 HRITO. TEAR\POWN AND REASSEMBLED OLD ENGINE
ALSO RBPLACED UEPE'R TRANSMISSION MOUNT DUE TO
: e e s
L = sty Jesils o
Ly L e -
Original $ Oste Time LABOR .00
Estmale PARTS .00
Additional Date Time DEDUGTIBLE 00
Cost $ SUBLET .00
— Dat T SHOP SUPPLIES .00
gg:':'m' 3 e e HAZARDQUS MATERIALS . 00
- SALES TAX OR TAX1D. | . 00|
TOTAL $ Dato e SPECIAL ORDER DEPOSIT -00
DISCQUNTS .00
| acknewledge notlce and oral approval of an Ingroase In the original dprice, | TOTAL DUE .00
Signature X Oate
Customer acknowledges » recelpt of a Gopy horuo! T HAN K Yo U 0 R YOU R
BAR # ARD167486 B U SI E SS P&A Code: 42063
Signature X Date EPA #: CAL109260019 P8A Code: 11846

RQ22-004 0

00071 LC
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ATENC 100
Aio-Bravea CopTreess
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0AsIS RESULT: 3FA6POHD1HR |l Page 1 of 5

OASIS USA - EN 17-SEPTEMBER-2020 /
nesuu-s:smepoumm- 16:32:08 EST
LOCAL TIME: 17-SEPTEMBER-
2020 / 1:32:04 PM

Connected Vehicle Data §)

Data not available for this vehicle. viahidls Heslth Alars (VH/S)
No Active Vehicle Health Alerts

VEHICLE INFORMATION DDIX AL INFO TION
: VEHICLE DESCRIPTION: VERSION/SERIES: SERIES 10 PAINT COLOR: Ruby Red TC
2017 Fusion

BODY STYLE: 4 Door Sedan DRIVE TYPE: PAINT CODE: RR

2 WHL L/H FRONT DRIVE
ENGINE: 1.5L GTDI I4 AXLE RATIO: 3.07 Ratio GROSS VEHICLE WEIGHT:
4500 LB. GVW

ENGINE CALIBRATION: HC71C10A AXLE CODE: 30 RADIO:
- TRANSMISSION: WHEEL SIZE: SYNC VERSION: V4 Gen3

6 Speed Auto Trans 6F35 Style 1 Alioy 18" Wheel
.FUEL TYPE: Gasoline TIRE: P235/45 R18 VHR ACTIVATED: N

Sold to Fleet: NO Retail sales type: R MODEM:

° OUTSTANDING FIELD SERVICE ACTIONS
= 18L02 CALIFORNIA EMISSION WARRANTY PARTS COVERAGE

NO WARNING MESSAGES
FOUND FOR THIS VIN

ACCURATE REPAIR NOTIFICATIONS
NO ARN MESSAGES FOUND

GENERAL WARRANTY
INFORMATION

WARRANTY START DATE: BUILD DATE: 09-February-2017 RELEASE DATE:
29-May-2017 09-February-2017

SALE MILEAGE:

WARRANTY COVERAGE New Vehicle Base Warranty

. COVERAGE TYPE: COVERAGE DESCRIPTION:
.Bumper-to-Bumper 3 years / 36,000 Miles (whichever occurs first)
- ADDITIONAL INFO:

Some B-to-B parts have limited coverage available:

a. Brake pads/linings are limited to 12 months / 18,000 mile coverage

b. Wheel alignment and wheel balance are limited to 12 months / 12,000 mile coverage
¢. Windshields replaced for stress cracks are limited to 12 months / 12,000 mile coverage
d. Windshield Wiper blades are limited to 6 months coverage

e. Tires are prorated after 12,000 miles driven

- COVERAGE TYPE: COVERAGE DESCRIPTION: 5 years/ Unlimited miles
Corrosion Perforation

ADDITIONAL INFO:
:No perforation req.on Aluminum Panels

. COVERAGE TYPE: COVERAGE DESCRIPTION:
Safety Restraint 5 years / 60,000 Miles (whichever occurs first)

RQ22-004 000078 LC



oasis RESULT: 3FA6POHD 1 HRJ Page 2 of 5

ADDITIONAL INFO: *

COVERAGE TYPE: Powertrain COVERAGE DESCRIPTION:
5 years / 60,000 Miles (whichever occurs first)

ADDITIONAL INFO: *

MARKETING MESSAGES

REWARDS PROGRAM: UNAVAILABLE
Click to Enroll or Add VIN to Member’s Account

Click to Search for Member and Redeem Points y
EXTENDED COVERAGES ive mak

e on

0968 - USA 2020 NEW 72/75,000 PREMIUMCARE W /ROADSIDE

STANDARD DEDUCTIBLE: OWNER NAME: OPTIONS: 1STDAYRENT

100 USD

EXPIRATION DATE: 29-May-2023 DISTANCE: 75000 RENTAL: 30 UP TO 10 DAYS

TOWING: 0 USD CONTRACT SOLD BY: USA 05406 ESP CONTRACT START DATE:
29-May-2017

ESP CONTRACT START DATE: 05/29/2017 CONTRACT SIGNATURE DATE: 03/17/2020. CONTRACT START DISTANCE:
35512, OWNER OF VEHICLE MUST MATCH OWNER NAME ON OASIS FOR COVERAGE TO APPLY.

WARRANTY REPAIR HISTORY Click Here for Full Warranty
History
10-AUGUST-2020
DEALER: Robinson Ford Sales, Inc.
WARRANTY CLAIM NUMBER: ODOMETER: 036254M

CONDITION
PART NUMBER PART DESCRIPTION QUANTITYLABOR OP CODE CONDITION DESC
6051 GASKET CYL HEAD 000 6007A D8 FAILED
GASKET/SEAL

DS7Z 6006Q ENG ASY LES ACC 001 6007A34
xo ENGINE OIL SAE10W40 005 6007E
5W20Q1SP
DS7Z9439A GASKET-INTAKE 001 6007E1

MANIFO
DS7Z 9L438A INTERCOOLER TO 001 6020AXQ

MNFLD
BM5Z 2A572A GASKET - VACUUM 001

PUMP

AM5Z 9450A GSKT-EXH MANIF/MFLR 001

CV6Z9450D GSKT-EXH MANIF/MFLR 001

4R8Z 6N652A GASKET TURBO OIL 001
TUB

DS728527A O-RING WATER PUMP 001
VC 13G 001

. VERIFIED THE CUSTOMERS CONCERN VISUAL FOUND EXCESSIVE WHITE SMOKE COMING FRO M TAIL PIPES PE -
2100 REMOVED ENGINE FROM VEHICLE AND TORN DOWN TO SH ORT BLOCK FOUND CYLINDER HEAD WARPEg 1C.)SUB'I'Z(())F
. LIMITS 0.004 MM OVER 20 X 20 INC HES AREA REPLACED THE LONG BLOCK AND ROAD TEST AFTER REPAIR CHECK OK

10-AUGUST-2020

N orovvammgeorotc




0As1S RESULT: 3FA6POHDIHR| Page 3 of 5

DEALER: Robinson Ford Sales, Inc.

WARRANTY CLAIM NUMBER: ODOMETER: 036254M

]

PART CONDITION

NUMBER PART DESCRIPTION QUANTITYLABOR OP CODE CONDITION DESC

DS72 COMPR & CL 001 19700A 42 DOES NOT OPERATE
197038 ey arc PROPERLY

YN 33A BATTERY ASSY 022 19700A4

VERIFIED THE CUSTOMERS CONCERN VISUAL FOUND AC COMPRESSOR LEAKING FROM FRONT SEAL EVACUATE SYSTEM
AND REPLACED THE AC COMPRESSOR RECHARGE TO SPECS RE TE ST CHECK OK

19-MARCH-2020
DEALER: Robinson Ford Sales, Inc.
WARRANTY CLAIM NUMBER: ODOMETER: 035214M

LABOR CONDITION

PART NUMBER PART DESCRIPTION  QUANTITYOP CODE CONDITION DESC
DS7Z54519A70EBA PANEL ROOF 001 51958A 42 DOES NOT OPERATE
CONSOLE PROPERLY

VERIFIED THE CUSTOMERS CONCERN VISUAL FOUND OVERHEAD CONSOLE LID UNABLE TO C LOSE REPLACED
OVERHEAD CONSOLE OK

19-MARCH-2020
DEALER: Robinson Ford Sales, Inc.

WARRANTY CLAIM NUMBER: ODOMETER: 035214M

]

PART CONDITION

NUMBER PART DESCRIPTION QUANTITYLABOR OP CODE CONDITION DESC

HG9Z ABSORBER KIT-FRT 001 18124AT 42 DOES NOT OPERATE
WA sHO PROPERLY

HG9Z ABSORBER KIT-FRT 001

18124F SHO

VERIFIED CUSTOMER CONCERN VISUAL FOUND BOTH FRONT STRUTS LEAKING REPLACED BO TH FRONT STRUTS AND RE
TEST CHECK OK

07-FEBRUARY-2020
DEALER: Robinson Ford Sales, Inc.

WARRANTY CLAIM NUMBER: ODOMETER: 027643M

PART PART CONDITION

NUMBER  DESCRIPTION QUANTITYLABOR OP  CODE CONDITION DESC

:;:\fEc SP/PLG ASY 001 12405A 42 DOES NOT OPERATE
PROPERLY

12405 SPARK PLUGS 000 12650D

000 12650D45

VERIFIED THE CUSTOMERS CONCERN VISUAL OK RETRIEVED CODE P0302 PERFORMED PIN POINT TEST HD TO HD8
REPLACED FAULTY SPARK PLUG # 2 CLEAR CODES ROAD TEST CH ECK OK

07-FEBRUARY-2020
DEALER: Robinson Ford Sales, Inc.
ODOMETER: 027643M
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Page 4 of 5

WARRANTY CLAIM NUMBER:

PART CONDITION

NUMBER PART DESCRIPTION QUANTITYLABOR OP CODE CONDITION DESC

DG9Z 2078D HOSE ASY- 001 2000A 42 DOES NOT OPERATE
BRAKE | PROPERLY

PM 20 001 2000AXQ

PM 4A BATTERY 001 MTIME

VERIFIED THE CUSTOMERS CONCERN VISUAL FOUND RIGHT BRAKE CALIPER HOSE LEAKING REPLACED THE HOSE BLEED
BRAKE SYSTEM RE TEST CHECK OK ROAD TEST CHECK OK

02-JANUARY-2020
DEALER: Robinson Ford Sales, Inc.
WARRANTY CLAIM NUMBER: ODOMETER: 022541M
CONDITION

PART NUMBER PART DESCRIPTION QUANTITYLABOR OP CODE CONDITION DESC

DS7Z DRIVE ASY-PWR 001  23943A11T 42 DOES NOT OPERATE
78290 I 9ErW PROPERLY

DS7Z DRIVE ASY-PWR 001  23943AT

7823395B LIFT W

VERIFIED THE CUSTOMERS CONCERN VISUAL OK FOUND BOTH FRONT WINDOW MOTORS INOP REPLACED BOTH
WINDOW MOTORS AND RE TEST THE VEHICLE CHECK OK

02-JANUARY-2020
DEALER: Robinson Ford Sales, Inc.
WARRANTY CLAIM NUMBER: ODOMETER: 022541M

PART NUMBER PART DESCRIPTION QUANTITY LABOROP CONDITION CODE CONDITION DESC

19B37B

PER CUSTOMER SATISFACTION PROGRAM 19B37 REPROGRAMMED THE PCM

07-AUGUST-2019
DEALER: Robinson Ford Sales, Inc.

WARRANTY CLAIM NUMBER:

ODOMETER: 019395M

PART LABOR CONDITION
NUMBER PART DESCRIPTION QUANTITYOP CODE
BG9Z 6038A [NSULATOR-ENG 001  6038A 42
FRONT
GG9Z 60688 NS ASY ENG RR 001  6038B
SUPT
DS7Z 6068A [NS ASY ENG RR 001  6068A
SUPT

CONDITION DESC
DOES NOT OPERATE
PROPERLY

VERIFIED THE CUSTOMERS CONCERN VISUAL FOUND ALL EN GINE INSULATORS TORN REPL ACED ALL 3 INSULATORS RE

TEST CHECK OK NOTE: REVIEWED ALL MOUNTS TORN WITH EXCESSIVE WEAR

07-AUGUST-2019
DEALER: Robinson Ford Sales, Inc.
ODOMETER: 019395M

™ [ —
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WARRANTY CLAIM NUMBER:

CONDITION
PART NUMBER PART DESCRIPTION QUANTITYLABOR OP CODE CONDITION DESC
TWCo1 TIRE DEFECT 000 1007AD 42 DOES NOT OPERATE
WARRANTY PROPERLY
9001 003
706038163

VERIFIED THE CUSTOMERS CONCERN VISUAL FOUND ALL 4 TIRES WITH A CHUNKING COND ITION REPLACED ALL 4 TIR
ES RE TEST CHECK OK

07-AUGUST-2019
DEALER: Robinson Ford Sales, Inc.

WARRANTY CLAIM NUMBER: ODOMETER: 019395M
PART CONDITION

PART NUMBER DESCRIPTION QUANTITYLABOR OP CODE CONDITION DESC

BAGH BAT ASY 001 10654C 42 DOES NOT OPERATE

48H6760

PROPERLY
000 10654C1

VERIFIED THE CUSTOMERS CONCERN PERFORMED CHARGING SYSTEM TEST THE BATTERY FA ILED THE LOAD TEST

SYMPTOM CODE INFORMATION
GENERAL INFORMATION (***%%%)

THERE ARE NO SSMS FOR SYMPTOM ENTERED




Work Ph

| CALEXICO, CA . e Enone.

Make | Mode : 3ody
FUSION @ :

DESCRIPTION OF SERVICE AND P/\Rfu

CUSTOMER STATES THERE IS EXCESS WH
COMING OUT OF TAILPIPE WHEN START”ATHC
Caused by
CP:6051 : . o -
Corrected by 6007E: (E44) (D8) ENGINE EXCHANGE DIAGNOS

AMOUNT

1s

(6009/6006/6007/6012) -
Tech: JAVIER SOLTERO(149) ‘ “v'*?4»‘ Warranty
Corrected by 6007A: ENGINE ASSEMBLY - REMOVE AND INSTALL
(6007) - L , ;
Tech: JAVIER SOLTERO (149) Warranty |
Corrected by 6007A34: SERVICE ENGINE ASSEMBLY - FR (FORD |
REMANUFACTURED |
Tech: JAVIER SOLTERO(149) Warranty
Corrected by 6007El: INSPECT AND. DETERMINE ENGINE
CONDITION - CHECK (60
Tech: JAVIER SOLTERO(149) Warranty
Corrected by 6020AXQ: EXTRA TIME TO POST ROAD TEST
Tech: JAVIER SOLTERO(149) Warranty
Installed DS7Z 6006 Q :SERVICE ENGINE ASY Oty: 1 Warranty
Rl
Installed HANDLING :HANDL ALLOW Qty: 1 Warranty
Installed XO 5W20 Q1SP :MOTORCRAFT SAE 5W-20 SN SN Qty: =5 Warranty
RI:
Installed DS7Z 9439 A :GASKET - INTAKE MANIFOLD Oty ) Warranty
Rl
Installed DS7Z 9L438 A :GASKET Qty: 1 Warranty
RI::
Installed BMS5Z 2A572 A :GASKET - VACUUM PUMP Qty: 1 Warranty
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. i hereby authorize the repair [ LABOR ; 7_7 o
work hereinafler to be done along with the necessary material and agree thal you are not |
responsible for I0ss or damage to vehicle or articles felt In the vehicle in case of fire, thefl, or any | PARTS —
other cause beyond your conlrol or for any delays caused by unavailability of parts or oc\a\s in DEDUCTIBLE
parts shipments by the supplier or transporter. | 1ereb\, grant you or your employees permission 10 -
operale Ihe vehicle herein described on sireels, highways, or elsewhere for the purpose of testing | SUBLET -
[j;,ld:iru::\ﬁe;“::;,:qr:::i“ mechanic's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES
2 =i y : HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the mvar\.ufa(:mvrcr The seller hereby express!y disclaims all v.r;srran:i_es either express or implied, | SALES TAX OR TAX I.D. - |
e e i sl aoumte | aPECUl, ORbER DEFCSIT 1
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS £ |
TOTAL DUE =
X, A— RQ22-004 000083 LC




Work Phone

Hame Zlene

AMOUNT
RI: : : 33 SR o B G : e
Installed AMS5% 9450 A w@aSKET - = ... . . . O : Warranty |
RI : e i S e

Installed CV6Z 9450 D :GASKET  geyid Warranty ‘i
?gétalled 4R8Z 6N652 A :GASKET - tyl w¢ar£a§n-ty -
Teatsile oo 8527 A :RING e Warranty |
grll-l-étalled VC 13 € :ANTI-FREEZE o—, . Warrantyg

VERIFIED THE CUSTOMERS CONCERN VISUAL FOUND
EXCESSIVE WHITE SMOKE COMING FROM TAIL PIPES PER
TSB 20-2100 REMOVED ENGINE FROM VEHICLE AND TORN
DOWN TO SHORT BLOCK FOUND CYLINDER HEAD WARPED
OUT OF LIMITS 0.004 MM OVER 20 X 20 INCHES AREA
REPLACED THE LONG BLOCK AND ROAD TEST AFTER
REPAIR CHECK OK
#2 - MR AC: AC AND HEATING SYSTEM
CUSTOMER STATES A/C IS INOP AT TIMES. ADVISE
Corrected by 19700A: (CO05-ESP) (42) PRESSURIZE, LEAK
TEST, DISCHARGE, EVACUATE AND CHA
Tech: JAVIER SOLTERO (149) Warranty
Corrected by 19700A4: COMPRESSOR ASSEMBLY-AIR ‘
CONDITIONER - REPLACE (197

Tech: JAVIER SOLTERO(149) Warranty
Installed DS7Z 19703 G (FP) : COMPRESSOR ASY Qty: 1 Warranty
Rz

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE "I hereby authorize the repair | LABOR
work nereinafter 10 be done along with the necessary material and agree that you are nol
responsible for loss or damage to vehicle or articles leit in the vehicle in case of fire, theft, or any PARTS - <
other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
paris shipments by the supplier or transporter. | hereby grant you or your employees permission (o
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicie to secure
the amount of repairs ihereta.* SHOP SUPPLIES

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by - =
the manufacturer. The seller hereby expressly disclaims all warranlies either express or implied, | SALES TAX OR TAX |.D.
including any implied warranly of merchantability or filness for & padicular purpose, and the seller

neither assumes nor authorizes any other person te assume for it any liability in connection with the SPECIAL ORDER DEPOSIT — —
sale of said products. Any limitation contained herein does not apply where prohibited by law DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X RQ22-004 000084 LC

D910 DEALERTHAGK TEQUNOLOOIES « Denlersh Apphcation Gioup {020) 945-1028 —




CCALEXICO, CA

."iel
PUSION

License Number

DESCRIPTION OF bFR\/ICE AND PARTS

SPECS RE TEST CHECK OK

VERIFIED THE CUSTOMERS CONCERN VISUAL F@UND Aci'"“
COMPRESSOR LEAKING FROM FRONT SEAL EVACUATE
SYSTEM AND REPLACED THE AC COMPRESSOR REC»wcw

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair
work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage o vehicle or articies left in the vehicle in case of fire, lheft. or any
other cause beyond your control or for any delays caused by unavailability of parts or delays in
parls shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicie herein described on streets, highways, or elsewhere for the purpose of lesling
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.”

DISCLAIMER OF WARRANTIES. Any warranties on the producls sold hereby are those made by
he manufaclurer. The seller hereby expressly disclaims all warranties either express or implied,
including any implied warranty of merc lity or fitness for a paricular purpose, and the seller
neither assumes authc an,' olmr person to assume for it any Inol t/ in \,o"'le ction with the

X

D010 DEALERTRAGK TEGHNOLCGIES - Deslersvp Appicition Gioup (800) 043.1028

LABOR

PARTS

DEDUCTIBLE

SUBLET

SHOP SUPPLIES

HAZARDOUS MATERIALS

SALES TAXOR TAX I.D.

SPECIAL ORDER DEPOSIT

DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

RQ22-004 000085 LC




CALEXICO, CA

__Year Make . |
2017 FORD

DESCRIPTION OF /ICE AND PARTS

i
3
3
i
i
{
{
i
i
i

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR .00
work hereinafter to be done along with the n sary material and agree that you are not 1 bd
responsible for loss or damage te vehicie or arlicles ieft m the vehicte in case of fire, thefl. or any i PARTS — =
other cause beyond your control or for any delays caused by unavailability of parls or in = O O
% DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permis to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of leslin SUBLET .00
and/or inspeclion. An express mechanic's lien is hereby acknowledged on above vehicle to secure O (j
the amount of repairs thereto." SHOP SUPPLIES BB
" oz = HAZARDQUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranlies on the products sold hereby are those made by O O
the manufacturer. The seller hereby expressly disclaims all warranlies either express or implied, | SALES TAX OR TAX I.D. l . 7{
Including any implied warranty of merchantability or fitness a particular purpose, and the seiler
neither assumes nor authoriz ny other per: o assume for it any kability in connection wilh the SPECIAL ORDER DEPOSIT % O.q
said products.  Any limitation conlained herein does not apply where prohibited by law. DISCOUNTS o QO
TOTAL DUE .00
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. [
|
X RQ22-004 000086 LC |
2010 OEALERIRACK TECHNOLOGIES - Deiersip Appsection Droug (999) 8451028 Uh




Work Phone

| CALEXICO, CA

ivia k _ Modsl
| FUSION

AMOUNT

CUSTOMER STATES OVER EAD CONSOLE LID
CHECK AND ADVISE
Corrected by 51958A, CONSOLE ASQ_#

(519A58/519A70) : | . . L .
Tech: JAVIER SOLTERO(149) ’ - s ‘ Warranty |
Installed DS7Z 54519A70 EBA (FP) CONSOLD ASY.~ OVE{‘ Qty: 1 Warranty
R ? : ; i
VERIFIED THE CUSTOMERS CONCERN VISUAL FOUND : 7, i
OVERHEAD CONSOLE LID UNABLE TO CLOSE REPLACED ; ~ - ﬁ
OVERHEAD CONSOLE OK |
#2 - MR SUSP: STEERING / SUSPENSION ;
CUSTOMER STATES FRON STRUTS ARE LEAKING. CHECK ;
AND ADVISE. E
Corrected by 18124AT: SHOCK ABSORBER-FRONT -~ REMOVE AND f
INSTALL OR REPLA |
Tech: JAVIER SOLTERO(149) Warranty |
Installed HG9Z 18124 A (FP) :SHOCK ABSORBER ASY Oty: 1 Warranty |
R
Installed HG9Z 18124 F :SHOCK ABSORBER ASY = FRONT Qty: 1 Warranty |
RI:

VERIFIED CUSTOMER CONCERN VISUAL FOUND BOTH FRONT
STRUTS LEAKING REPLACED BOTH FRONT STRUTS AND RE
TEST CHECK OK

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR
work hereinafter to be done along with the necessary material and agree thal you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS e L
other cause beyond your conlro for any delays caused by unavailabilty of parts or delays in DEDUCTIBLE

parls shipments by the supplier or transporter. | hereby grant you or your employees permission 10
operate the vehicle herein described on slreels, highways, or elsewhere for Ihe purpose of lesting | SUBLET
and/or inspeclion. An express mechanic's lien is hereby acknowledged on above vehicle 1o secure

the amount of repairs thereto.” ) ) SHOP SUPPLIES

= = o HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by e
the manufacturer. The seller hereby expressly disclaims all warranties eilher express or implied, | SALES TAX OR TAX I.D.

including any implied warranly of merchantabilily or fitness for a particular purpose, and lhe seller 1
neither assumes nor aulhorizes any other person (o assume for it any liability in connection with the SPECIAL ORDER DEPOSIT e o ]
sale of said products. Any limitation conlained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X RQ22-004 000087 LC

© 2010 DEALERIRACK TECHNCLOGHES - Dealarahip Appbtabon Goup (800) 451023




Fax (760) 367-107%
‘www.robinsonford.

CALEXICO, CA

Year | Make Me

2017 | FORD FUSTION .

DESCRIPTICN OF SERVICE AND PARTS

Installed PM 20 :FLUID - BRAKE
RI:

RI:

VERIFIED THE CUSTOMERS CONCERN VISUAL FOUND R.IGHT
BRAKE CALIPER HOSE LEAKING REPLACED THE HOSE
BLEED BRAKE SYSTEM RE TEST CHECK OK ROAD TEST
CHECK OK

Installed PM 4 A :BRAKE CLEANER v;nﬁgwfj~, ,9jm;_Q£y, 

Warranty

Wa.irrahty‘ i

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE "I hereby authorize the repair LLABOR

.00

TOTAL DUE

work hereinafter to be done along with the necessary material and agree that you are nol O O
responsible for loss or damage 1o vehicle or arlicles ieft in the vehicle in case of fire, theft, or PARTS z

olher cause beyond your control or for any delays caused by unavailability of parls or d DEDUCTIBLE i O O

parts shipmenis by the supplier or transporter. | hereby grant you or your employees permission to 0 0

operate (ne vehicle herein described on streels, highways, or elsewhere for the purpose of testing | SUBLET AU

and/ar inspeclion. An express mechanic’s lien is hereby acknowledged on above vehicle to secure

the amount of repairs thereto.” SHOP SUPPLIES .00

_ HAZARDOUS MATERIALS .00

DISCLAIMER OF WARRANTIES. Any warranties on the producls sold hereby are those made by 00

cturer. The selier hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D. N . d

y implied warranty of merchantability or fitness for a particular purpos E O O

or authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT _—

cts. Any limitation contained herein does nol apply where prohibited by law DISCOUNTS . O 0

.00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

97010 DEALENTRACK TECHNOLOGIS « Dealershi) AppACaton Gioup (800) 943-1020

RQ22-004 000088 LC




| CALEXICO, CA

Year Make vicdel

| 2017 | FORD FUSION

DESCRIPTION OF SERVICE AND PAF’L) v 7 v AMOUNT

Corrected by 12650D: =E233' v TE] _AGNQEES__
(QUICK TEST) - L S : - -

Tech: JAVIER SOLTERO (149) - Warranty
Corrected by 12650D45: EBC SYSTEM < DIAGNOSTIC PIN POINT . 2
TEST - L '
Tech: JAVIER SOLTERO (149) L Warranty
Corrected by 12405A: SPARK PLUGS - REPLACE (12405) = :
Tech: JAVIER SOLTERO (149) Warranty |
Installed SP 539 (FP):SPARK PLUG Qty: 1 Warranty |
RI: !
VERIFIED THE CUSTOMERS CONCERN VISUAL OK ' |
RETRIEVED CODE P0302 PERFORMED PIN POINT TEST HD
TO HD8 REPLACED FAULTY SPARK PLUG # 2 CLEAR CODRES
ROAD TEST CHECK OK
#2 - MR BRAKE: BRAKE
CUSTOMER STATES THERE IS A BRAKE FLUID LEAKING
FRONT THE FRONT RIGHT TIRE CHECK AND AD
VISE
Corrected by 2000A: (L63) (42) BRAKE SYSTEM - BLEED
(BRAKE) - L
Tech: JAVIER SOLTERO (149) Warranty
Corrected by 2000AXQ: EXTRA TIME FOR POST ROAD TEST
Tech: JAVIER SOLTERO(149) Warranty
Corrected by MTIME: M TIME
Tech: JAVIER SOLTERO(149) Warranty

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby aulhonze the repar | LABOR
‘wori hereinafter to be done along with the necessary malenal and agree lhat you are nol
{responsible for loss or damage to vehicle or arlicles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any defays caused by unavailabilily of parts or delays n DEDUCTIBLE
parts shipments by the supplier or ransporter. | hereby grant you or your employees permission to
operate the vehicle herein described on sireets, highways, or elsewhere for the purpose of testing | SUBLET

; = = |
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle lo secure |
the amount of repairs thereto.” SHOP SUPPLIES

e o 3 < HAZARDOUS MATERIALS N
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are lhose made by e
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX L.D.
including any implied warranty of merchanlability or fitness for a parlicular purpose, and the seller
neither assumes nor authorizes any other person to assume for il any liabilily in connection with the SPECIAL ORDER DEPOSIT ST
sale of said products. Any limitation contained herein does not apply where prohibiled by law DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X RQ22-004 000089 LC

O 2010 DEAMERTRACK TECHNOLOGIES - Debiership Appieation Gloup (800) 2451028




RO Clo:

Work Phona

+ CALEXICO, CA : :: e . Home Phone

Year | Make Mot Body

! 2017 | FORD | FUSION

DESCRIPTION OF SERVICE PND P/ \PTC 7 AMOUNT

CUSTOMER STATES BOTH FRONT
TIMES. ADVISE -
Corrected by 23943A11T~

FRONT DOOR BLECTRIC WINDOW”

Tech: JAVIER SOLTERO(149) : , Warranty
Corrected by 23943AT: TRIM P 
AND INSTALL (2394 . "f*‘ﬁn;u& _______

Tech: JAVIER SOLTERO (149) e . : Warranty

Installed DS7% 7823394 B (FP):MOTOR ASY - WINDOW O oty: 1 Warranty

RI: , |

Installed DS7Z 7823395 B :MOTOR ASY - WINDOW OPERA  OQOty: 1 Warranty |

RI: !
H

Installed DS7Z 7823395 B-~C :DS7Z 7823395 B - Core Qty: 1 Warranty |
VERIFIED THE CUSTOMERS CONCERN VISUAL OK FOUND ?
BOTH FRONT WINDOW MOTORS INOP REPLACED BOTH
WINDOW MOTORS AND RE TEST THE VEHICLE. CHECK OK -

#2 * MR RECALL: PERFORM MANUFACTURER RECALL OR PROGRAM
ADDED OPERATION
PERFORM CUSTOMER SATISFACTION PROGRAM 19B37

Corrected by 19B37B: REPROGRAM THE PCM

ADDED OPERATION
Tech: JAVIER SOLTERO (149) Warranty
PER CUSTOMER SATISFACTION PROGRAM 19B37
REPROGRAMMED THE PCM

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR
work hereinafler to be done along with the necessary matenal and agree that you are not |
responsible for loss or damage te vehicle or arlicles left in the vehicle in case of fire, thefl, or any PARTS sl
other cause beyond your control or for any delays caused by unavailabiity of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby arant you or your employees permission to —
operate the vehicle herein described on streets, highways, or elsewhere for Lhe purpose of testing | SUBLET

for i o 2xpress mechanic's lien is hereby acknowl r \ | securi
and/or inspaclion. An express mechanic en is hereby acknowledged on above vehicle to secure SHOP SUPPLIES

Ihe amount of repairs thereto.”
HAZARDOUS MATERIALS

DISCLAIMER OF WARRANTIES, Any warranties on he producls sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties eilher express or implied, | SALES TAX OR TAX I.D.
including any implied warranty of merchantability or fitness for a particular purpose, and the seller

neilher assumes nor authorizes any other person to assume for it any hability in connection with the SPECIAL ORDER DEPOSIT e ]
sale of said products. Any limitation conlained herein does not apply where prohibiled by law DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X RQ22-004 000090 LC

© 2010 DEALERTRATS TECHNGLOMIES - Deaissh ABpIcetion Group (800) DS 1023

\
|
|




| CALEXICO, CA

Year | Make Mode!

FUSION

Color

DESCRIPTION OF SE

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *“| hereby authorize the repair

.00

work herelnafler to be done along with the 25sary malerial and agree that you are not
responsible for toss or damage to vehicle or art| left in the vehicle In case of fire. theft, or any

olher cause beyond your control or for any delays caused by unavailability of parts or delays in

parts shipments by the supplier or transporter. { hereby grant you or your employees permission Io
operale the vehicle herein described on sireels, highways, or elsewhere for the purpose of

LABOR . )
PARTS .00
DEDUCTIBLE -00
SUBLET -00

andfor inspection. An express mechanic's lien is hereby acknowledged on above vehicie 10

SHOP SUPPLIES

. 00|

the amount of repairs lhereto."

HAZARDOUS MATERIALS

.00

DISCLAIMER OF WARRANTIES. Any warranlies on (he producls sold hereby are those made by
the manufacturer. The seller hereby expressly discl all warranlies eilher express or implied,

SALES TAX OR TAX I.D.

.00

including any implied warranty of merchantab for a particular purpose, and the seller

SPECIAL ORDER DEPOSIT

.00

neither assumes nor authorizes any other person te assume for it any liability in connection wilh the
sale of said products, Any limitation conlained herein does not apply where prohibited by law

DISCOUNTS

.00

TOTAL DUE

.00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

© 2016 DEALERTRACK TECHNOLO! e aber ships Appeaton Group (800) 9451038

RQ22-004 000091 LC




| CALEXICO, CA
: IV!O(‘:
BEUS TON
S - : AMOUNT
CUSTOMER STATES VEHICLE VIBRATES CH ;. f /
Corrected by 6038A: (N50) [(42) NI _;;_:-;‘:R V'SEPPOR; .
- POWERTRAIN FRONT - REPL . _ ,.
Tech: JAVIER SOLTERO(149) e Warranty
Corrected by 6038B: INSULATOR e ENGINE UPPER SUPPORT “ :
REPLACE (6038/6 Tl
Tech: JAVIER SOLTERO (149) Warranty
Corrected by 6068A: INSULATOR - POWERTRAIN REAR SUPPORT
- REPLACE (603
Tech: ENRIQUE AGUERO (377) . Warranty
Installed BG9Z 6038 A (FP):BRACKET - ENGINE.FRONT Qty: 1 Warranty
RI: 3
Installed GG9Z 6068 B :HOUSING - TRANSMISSION EXTE: Oky: 1 Warranty
Rl {
Installed DS7Z 6068 A :HOUSING QEy: 1 Warranty |
R |
VERIFIED THE CUSTOMERS CONCERN VISUAL FOQUND ALL EN
GINE INSULATORS TORN REPLACED ALL 3 INSULATORS RE
TEST CHECK OK
#2 - MR TIRE: WHEEL / TIRES
CUSTOMER STATES TIRES ARE COMING APART. CHECK AND
ADVISE
Caused by
CP:TWCO1
Corrected by 1007AD: TIRE(S), WHEEL(S), AND/OR VALVE
STEM(S) - REMOVE A
Tech: JAVIER SOLTERO(149) Warranty
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repar | LABOR T i e
EenoribAg o oes o sy 15 sSeisle o kina T Mo vabde 1 e o7 i Gk e s AR =
other cause beyond your control or for any delays caused by unavailability of paris or delays in DEDUCTIBLE
parts shipmenis by the supplier or transporter. | hereby grant you or your employees permission 10
operale the vehicle herein described on_vsirevels_, highways, or eifsewhere for the putooﬁse 'of ';esnliug SUBLET
:rf:;:‘;':’snr;p&zmr/;nﬂe;r;rlie% mechanic's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES e
i = HAZARDOUS MATERIALS 77'
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufaclurer. The seller hereby expressly disclaims all warranlies either express or implied, SALES TAX OR TAXI.D.
B am v e of ol o St kot 3 sencale puvcse, ot B 6ok [ ompr DEPOBIT
sale of said products. Any limitation contained herein does not apply where prohibiled by law DISCOUNTS
TOTAL DUE
X RQ22-004 000092 LC
£2010 DEALERTRACK TECHNCLOGES - Dentership Apphcaton Group (800) 9451028




| CALEXICO, CA Phone
FUSION
DESCRIPTION OF SERVICE AND PARTS /\MUNT
7 Warranty
TIRES WITH A CHUNKING CONDITION RE!PLACED I
ES RE TEST CHECK @K
#3 * MR ENGMIN: ENGINE MINOR
ADDED OPERATION
NO START CONDITION CHECK AND ADVISE , o
Corrected by 10654C: (DP02)«(42). BATTERY - TEST, CHARGE,
AND RE-TEST (10653/10654/1
ADDED OPERATION :
Tech: JAVIER SOLTERO(149) : Warranty
Corrected by 10654Cl: BATTERY - REPLACE (10653/10654/106 i
55) - L i
ADDED OPERATION ‘
Tech: JAVIER SOLTERO (149) Warranty |
Installed BAGM 48H6 760 (FP) :BATTERY Qty: 1 Warranty |
RI: j
VERIFIED THE CUSTOMERS CONCERN PERFORMED CHARGING
SYSTEM TEST THE BATTERY FAILED THE LOAD TEST
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE | hereby authorize the repair LABOR 4 = ) - : — 'V q(j
ik s Sl e e S e e s b il ol T T e -00
|olher cause beyond your control or for any cclays caused by unavailability of parts or del DEDUCTIBLE = O O
paris shipments by the supplier or transporter. | grant you or your employees permiss —e— 70 O
operale the vehicle herein described on streets, ys, or elsewhere for lhe purpose of testing | SUBLET . |
l’i;llar;rgl;n(;rhr::mfml;:?rlz s mechanic's lien is b er-—b/ acknowledged on above vehicle to secure SHOP SUPPLIES ‘AQQ‘
s < HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIbe Any war;ar‘ue; on _!he producls sql: hereby are those made by 00
the manufaclurer. The seller hereby expressly disclaims all warranties either express or :mplrf-:dA SALES TAX OR TAX I.D. S
Tt casue i suthrizas oy lher parsin L asaume for oy Rablkt I covsscton vt O | SPECIAL ORDER DEPOSIT 00
sale of said products. Any limilation conlained herein does not apply where prohibited by law DISCOUNTS _QO
TOTAL DUE .00
|
X RQ22.004 000093 LC |
© 10 DEALERTHACK TECHNOLUGIES - Deatershup Apgicabon Goup (500) 9851028 e N - l




RQ22-004 Appendix D
Lawsuits and Non-Litigated Claims Log
Ford File Number |Category Vehicle Owner or Fleet Name, email address |Vehicle Owner or Fleet VIN Make, Model, Model Year Mileage [Incident Date [Report or Crash Fire Property Damage |Alleged Alleged
and telephone number steet address, city, state, claim date Alleged Alleged Alleged Injuries Fatalities
and Zip code (MM/DD/YYYY)
] Property Damage Claim 3LN6L2Go2DFEEEE 2013 Lincoln MKZ 11,780  [05/05/2015 |02/14/2017  |Y N Y 0 0
SPRINGDALE, MD N
] Property Damage Claim 3FA6POH77FFEEEEE  |2015 Ford Fusion 46,614 |05/28/2019 |06/18/2019 N Y Y 0 0
] Consumer Complaint 3FA6POHDGGHINEEE  |2016 Ford Fusion 50,344 |01/23/2019 |06/26/2019  |N N N 0 0
LONG BEACH, CA I
? Consumer Complaint 3FA6POHD1HFINEEEE  |2017 Ford Fusion 27,643 |02/07/2020 |10/08/2020  |N N N 0 0






