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Is customer alleging a component defect CAUSED the incident? YES
Details:  brake line failed and leaked fluid to hot exhaust manifold causing fire
Was a police report filed? NO
Details :  na
Has the insurance company been contacted? NO
Insurance company advised:  na
Insurance company contact information:  na
Coach builder:  no
City :  na
State :  
Zip Code :  na
Vehicle Location:  ford of upland
Attorney information:  na
CVO Contact:  na
Resolution Customer is seeking:  pay for repairs and rental
Comments:  call eric heronime at dealer
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Lawsuits and Non-Litigated Claims Log
Appendix D

Ford File Number Category Vehicle Owner or Fleet Name, email address 

and telephone number

Vehicle Owner or Fleet 

steet address, city, state, 

and Zip code

VIN Make, Model, Model Year Mileage Incident Date Report or 

claim date 

(MM/DD/YYYY)

Crash 

Alleged

Fire 

Alleged

Property Damage 

Alleged

Alleged 

Injuries

Alleged 

Fatalities

Property Damage Claim

SPRINGDALE, MD  

3LN6L2G92DR 2013 Lincoln MKZ 11,780 05/05/2015 02/14/2017 Y N Y 0 0

Property Damage Claim

ONTARIO, CA  

3FA6P0H77FR 2015 Ford Fusion 46,614 05/28/2019 06/18/2019 N Y Y 0 0

Consumer Complaint

LONG BEACH, CA  

3FA6P0HD6GR 2016 Ford Fusion 50,344 01/23/2019 06/26/2019 N N N 0 0

Consumer Complaint

CALEXICO, CA  

3FA6P0HD1HR 2017 Ford Fusion 27,643 02/07/2020 10/08/2020 N N N 0 0




