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Chat Started: Wednesday, February 12, 2020, 10:05:01 (-0500)

Chat Origin: NAFTA Non Premium Brandsite Chat

Agent Emily

( 7s ) Emily: Hi, my name is Emily with FCA Customer Care, How may I help you?
( 2m 7s ) Visitor: Hi Emily - the truck in question has the ABS lights on and service electronic braking system dinging away - its been in to Arrigo - they
have been waiting on replacement ABS module and pump. Is there anyway to get an ETA --- its not there fault, they are waiting on parts. I will be towing
a 5th wheel in a couple of weeks --- Safe??
( 2m 33s ) Emily: I do apologize you are having a concern, I would be happy to look into this with you, in order to look more into this with you may I
please have you confirm your name, address, telephone number, email address and the last 8 of the VIN on the vehicle?
( 3m 7s ) Visitor: is it not in the chat i just opened up
( 4m 7s ) Emily: Thank you, I am seeing all the information
( 4m 29s ) Emily: The part that is on order with the dealership is currently back ordered ?
( 4m 45s ) Visitor: yes
( 5m 35s ) Visitor: Just that i will be towing 12,000 lb trailer in a couple of weeks
( 6m 59s ) Emily: Thank you, I would be happy to open a case on the matter and have this looked into for you. May I please have you confirm the name
of the dealership ?
( 7m 35s ) Visitor: Thanks emily --- Arrigo Sawgrass 5901 Madison Ave, Tamarac, FL 33321
( 9m 21s ) Emily: Thank you, the case number will be  I will have someone contact you on the matter of the back order part
( 9m 25s ) Emily: Have I been able to answer all your questions today? Is there anything else that I can look into for you today?
( 9m 33s ) Visitor: thanks Emily!! cheers
( 9m 41s ) Visitor: all good thanks
( 9m 45s ) Emily: You're welcome
( 9m 54s ) Emily: Thank you for contacting RAM Customer Care. Please chat with us again if you need further assistance. You can also look for updates
on our website www.Ramtrucks.com. Have a good day!
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