


Date Comment
04/30/2019 The writer called the DLR at  The writer received a busy tone.
04/30/2019 The writer called the DLR at and received the busy tone.
04/30/2019 The writer called the DLR at and received a busy tone.
04/30/2019 The writer tried to call the DLR originally at but the number is not in service.

04/30/2019

The writer sent the following email to the AM: Case: , VIN:  2018 RAM
2500 ST Crew Cab 4x4, Mileage: 22,445, ISD: 6/23/2018. Good afternoon, I was wondering if there was a
number that the dealership could be contacted at? I have tried calling  ,  , and

.
04/30/2019 The writer called the DLR at  and received the busy tone.
04/30/2019 M The writer called the DLR at The writer received a busy tone.

04/30/2019 The writer attempted to contact the customer at but had to leave a voicemail due to the
customer not answering. The writer provided their name and contact information. Attempt 1/3.

05/02/2019 The writer received a voicemail from the customer's husband, 

05/02/2019 The writer attempted to contact the customer at ( but had to leave a voicemail due to the
customer not answering. The writer provided their name and contact information. Attempt 1/3.

05/02/2019

The writer received a call from the customer's husband. More on an incline, the brake pedal will go right to
the floor. The vehicle will stop but the customer does not feel safe. Techs have felt it but can not diagnose it.
The customer currently has the vehicle, the vehicle was last at the dealership was April 4th. The writer
informed that the Vehicle would need to go back to the DLR. The customer says that they would need a
rental to bring it back in. The customer has an appointment for Friday but they want a buyback at this point.
The customer has 22,590 miles on the vehicle. The writer deescalated and convinced the customer to talk
to the dealership about having technical resources involved or to speak to the GM on getting into another
vehicle.

05/03/2019
The writer called the DLR at The writer received a busy tone. The writer called the DLR at

 and received the busy tone. The writer called the DLR at and received a busy
tone.

05/03/2019

The writer sent the following to the CR/ WAM due to the AM not responding: Case:  VIN:
 2018 RAM 2500 ST Crew Cab 4x4, Mileage: 22,445, ISD: 6/23/2018. Good

afternoon, I was wondering if there was a number that the dealership could be contacted at? I have tried
calling , , and . I had tried reaching out to the Area Manager but had
not heard back.

05/03/2019
The writer called the DLR at . The writer received a busy tone. The writer called the DLR at

 and received the busy tone. The writer called the DLR at  and received a busy
tone.

05/03/2019
The writer called the customer and informed them the call was being monitored or recorded for quality
purposes. Dropped the truck off today at 10 AM. The customer is not in a loaner. The customer talked to the
SM who referred the customer to the lemon law booklet.

05/06/2019
The writer called the DLR at . The writer received a busy tone. (Called twice.) The writer called
the DLR at  and received the busy tone. (Called twice.) The writer called the DLR at 

 and received a busy tone. (Called twice.)

05/06/2019
The writer called the DLR at  The writer received a busy tone. The writer called the DLR at

 and received the busy tone. The writer called the DLR at  and received a busy
tone.

05/06/2019
The writer found phone number: ( and was able to get in touch with the assigned SA Kenny.
The writer was informed that the Hydrolic Control Unit was on order (PN:  and the ETA is
05/07.

05/06/2019

The writer called the customer and informed them the call was being monitored or recorded for quality
purposes. The writer informed the customer that the part should be in tomorrow and they made
arrangements for a loaner. The customer informed he will still try and go through the Lemon Law process as
he is an independent contractor who needs a towing truck to work. The writer apologized and informed that
they will still make the arrangements for it and if he is wanting to pick it up he can. The customer
appreciated it and was informed he will be contacted tomorrow to inform him if the part came in.

05/07/2019 ( The writer called the DLR and was informed by the parts department the part came in today.
The writer asked for the SA Kenny. The writer was informed that the SA went to lunch.

05/07/2019 (  The writer called the DLR and spoke to SA Kenny. Kenny said that the customer has the
vehicle and will need to schedule an appointment for it to be brought in.

05/08/2019 The writer attempted to contact the customer at (  but had to leave a voicemail due to the
customer not answering. The writer provided their name and contact information. Attempt 1/3.

05/09/2019 The writer attempted to contact the customer at ( but had to leave a voicemail due to the
customer not answering. The writer provided their name and contact information. Attempt 2/3.

05/09/2019 (  The writer called the DLR and was transferred to a random voicemail.



Date Comment

05/13/2019

The writer attempted to contact the customer at but had to leave a voicemail due to the
customer not answering. The writer provided their name and contact information. Attempt 3/3. The writer
informed the customer that if they do not receive an update from the customer before 7 PM Pacific time the
case will be closed.




