INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

NCDS Cli Form O

NCDS Claim Form

' Vehicle Information

How did you find the NCDS Dispute Settlement Program?
Other (Mail Claim)

VIN
Year Make Model
2018 RAM 2500

[ Owner/Representative Information

Owner Name

Owner/Representative Contact Information
Address

Primary Phone

. Is Moble Phone

Alternate Phone

i~ Is Moble Phone

Email

Vehicle Details

Is this a leased vehicle?

No

What was the condition of the vehicle at the time of lease or purchase?
New

Which state was the vehicle leased or purchased?

OR
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Derrell.Lyles
FOIA-Long


Which state is the vehicle currently registere"‘(i"‘.?‘w
OR

Is vehicle used by a business?
No

Has the vehicle been involved in an accident?
No

Did you receive a retiree, friends and family or other type of incentive to purchase or lease your
vehicle?

No

Name(s) that appear on the vehicle title

Purchase Date
6/23/18 12:00 PM

Current Mileage
23269

Selling Dealer and Address
Lithia Chrysler Jeep Dodge Of Klamath Falls

Kiamath Falls, OR

Primary Servicing Dealer
Lithia Chrysler Jeep Dodge Of Klamath Falls

Klamath Falls, OR

Issues

Primary Issue

Brakes - Won't Hold
Does the issue still exist? Yes

Repair History:
Repair Date Dealership Repair Order Number Mileage

Additional Issues
Description of Complaint

Please provide a narrative which describes the problem(s) or concern(s) you have having with your
vehicle

20f3 '5/21/2019 10:43 AM




NCDS Claim Form

brake pedal falls all the way to the fioor as if no pressure (especially on an incline)

Vehicle Impairment

In your opinion, the concerm(s) listed above represent a defect(s) that creale a substantial impairment to
the vehicle:

Resolution

Resolution Sought

Repurchase

Hearing Type requested

Documents Cnly Hearing

Are you represented by an attorney?
No

Please print a copy of this page for your records before you submit your claim. Once you submit your

claim you will not be able to print this page.

Entered by NCDS Case Administrator

Attachments

{ Move Unprocessed Attachments To Case !

Name Processed

5/21/2019 10:43 AM




CUSTOMER ARBITRATION PROCESS APPLICATION

Did ycu contact dealership management regarding your complaint? Yes M No []
Did you contact FCA US diractly regarding your complaint? No [7] 7
Have you met with the Factory Representaiive regarding your complaint? Yes [[] No bl
AR Consumers only: Indicate if you are requesting a panei review, Yes[_] No ]
I want {chack one oniy) L] A single decision maker and an aral hearing

A 3-person panel and a d

Selling Dealer

ATHUB R ODGE KEAMAIH fA1S Servicing Desler oA Kammy €S OR
Vehicle: Year gDV ¥ Makebﬂh‘&L Modelh_&ﬁgg.____. l

ISNis aleased vehicle? Yes| | No
Lessor’s name angl address, if yes; S

e o - teage. 3,269
Mileage at time of dispute Jm_;_i{\%ﬁ:mczmgnt Mileage R !
' EGCEIWE

)

MAY 2 (2019

By

VERY IMPORTANT: Be very speclific in describing your current unresolved problems. Include copies of
| any receipts, service repair orders, complaintietters to the dealer ar Business Center Bepresentative,
and any other relevant documents.

_Naff(i g curren& uf:lg_sél_ﬁ problgm:*é%?&ﬂ%.p EZE%E?LM%&'LM%&

Number and dates of epair attempts (if any): (] | P— @ @
if more, specify:. _Qlilhluzpb__&!_mw\nﬁéglj Talc LUDEN .

B BT o R %};%%Ers%z%%%ﬁg&:

ARBITRATION AGREEMENT
In signing thie Arbitrazion Agreement, | understand that | am not bound by the decislon of the argitration process unlass | aecept it. | also understand
that it | accept the declsion, FCA US LLC wil! be bound by the decislon and will be required to parform the torms of ths declsion within the time frame
presciibed In the decision. | further understand that If | am dissatisfied with the decision or FCA US LLG's eventual performance of the declsion, | may
Arsue other lagal remedlies avallabla to ms in my stale, including the use of amall claims court, Whether or not | accept the dacision of the arbitration
precess, ihe deelsion Is admizalble In eny subsequent lagel proceeding concernlng my dispute, ! acknowledge nolification that this dispute sef?
Process does rict take the place of any available state o

Sighed by .

‘Please use additional sheets of baper as neces
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