
New Customer Assistance Inquiry Record (CAIR)#  
VIN Model Year 2017 Brand RAM
Body DJ7P91 Vehicle RAM 2500 LARAMIE CREW CAB 4X4
Customer Provided
VIN

Line of
Business CAC Customer Assistance Center

Batch Case
Information

Open Date 08/07/2018 CAIR Type Regular Status Closed

Close Date 08/20/2018 Origin Telephone Reason New
problem

Mileage 29,633 Miles Market U Language English

Contact Email Contact Phone Contact Mobile
Caller Address Source Customer

Caller City Caller Country USA Caller Postal
Code

Customer
Customer Address
 

Dealer 67962 PLANET DODGE CHRYSLER
JEEP Dealer Phone 3054708000

Dealer Address 9975 N W 12TH STREET
  MIAMI FL 33172 2762 USA
Dealer Zone Southeast Sales District Service District A

Subject U74 and U11 recalls. Campaign U11
Synopsis
Customer Anomaly

Contact Reason C81 Vehicle Open
Recalls

Customer
Anomaly

Reason Code After Sales - Information & Assistance requests - Recall Campaign - Recall Campaign - VIN check
& Contents

Case Status History

Create Date Status
08/07/2018 06:25 PM Open
08/20/2018 05:12 PM Closed
09/29/2018 04:44 PM Closed

Initial Description

0459000000-Corporate,Reimbursement,Default,Default,Default,Corporate - Reimbursement,Corporate - Reimbursement
05U1100100-Recall,Recall - Do Not Select,Recall - Do Not Select,Information Request,Default,Information Request,U74 and U11
recalls.-Please refer to Case Comments

Case Comments

Date Comment

08/07/2018
Briefly summarize why the customer is contacting Chrysler: Parking sensor transmission knocking on a
downshift and acceleration slowly are the reasons that this is happening. Briefly summarize what the
customer is expecting:

Derrell.Lyles
FOIA-Long






