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Dealer States I have found with more testing on my own this issue only happens if the hill assist
is on - When disabled works fine on the same steep hill not sure if this info helps.

03/12/2019

Agent States Hello Chramayne, what I would like you to do is see if you can compare to a like
vehicle again. Make sure it is a diesel and hill assist is on. Also that you are
testing in same area. I would also like you to let me know if this concern vehicle
has any problem holding the brake if you only apply halfway during concern?
Thank you, Tony R

03/12/2019

Dealer States CAN NOT DUPLICATE WITH TWO DIFFERENT DIESEL VEHICLES SAME
YEAR AND 2500 - ON THE SAME HILL - AND THE BRAKES HOLD THAT'S NOT
THE ISSUE , IF YOU HOLD THE BRAKE PEDAL AT ALL HALF WAY OR JUST A
LITTLE - THE VEHICLE HOLDS WITHOUT ISSUE ITS JUST THE PEDAL WILL
FALL AS IF AIR IS IN THE SYSTEM - BUT ONLY ON STEEP INCLINES
COMING OUT OF PARK WITH HILL ASSIST ACTIVE- NO ISSUE IF HILL
ASSIST DISABLED-

03/13/2019

Agent States Hello Chramayne, I understand that the pedal feel is concerning. With the
statement that the brakes have no issue holding with less pressure sounds as
though it is just the hill assist doing its job. The Hill assist over primes the system
to assist the braking. Well to prim the system it needs to pull the fluid from the
master and reservoir thus mostly engaging the system, when you apply the pedal
the cups in the master are already engaging. Thus very little effort is needed to
press the pedal feeling like there is no pressure against it. What I would suggest
doing is seeing if this is how it is acting by seeing how little you nee to press pedal
to hold it. To me it just sounds like the system is just being a little aggressive but
operational. Thank you, Tony R

03/15/2019

Dealer States Ok will advise customer and return the vehicle thank you. 03/15/2019
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front caliper, Suggest to inspect the rubber brake line and steel line between the
HCU and the caliper for any restrictions remove and verify you can blow air
through the line, also verify the caliper piston, slide pins, and pads for any
binding, Jim W

Dealer States correct. brake fluid flow isnt an issue at the rf a\caliper and it does slide properly. i
think the air is originating close to the hcu ad thats why its quicker to bleed at that
location.

09/24/2020

Agent States Will, I need to know if the rear seal is leaking on the master cylinder 09/24/2020

Agent States Will, I need to know if the rear seal is leaking on the master cylinder ? The only
way air is getting into the system is a leak or the air is not being properly being
bled, Per our previous conversation you bled this manually with an assistant,
Suggest to obtain a pressure bleeder and bleed the system and verify results, Jim
W

09/24/2020

Dealer States added master cylinder picture. i agree that air shouldnt be inside of a sealed
system. i will look into a pressure bleeder.

09/24/2020

Agent States Thanks for attaching the photo Will, Let me know when you obtain a pressure
bleeder and verify results, Jim W

09/30/2020

Agent States Will, Please provide an update with this vehicle, If the vehicle has been repaired
or no longer at the dealership or parts are on order please close this case, Thank
you, Jim W

09/30/2020

Dealer States hey Jim, we have replaced the supply hoses and performed a pressure bleed on
the system. no change still gettin air in both front calipers. ordered master
cylinder

09/30/2020

Dealer States yes. today we installed a new master cylinder, bled system and so far so good.
i'm going to put some miles on it today and drive it home tonight. will update
further tomorrow

10/01/2020

Agent States Will, You stated you replaced the supply hoses? front brake hoses? For a test lets
clamp off the front brake hoses overnight and verify if there is still air in the
calipers, Inspect the caliper piston dust boot for any possible leaking of fluid, Jim
W

10/02/2020

Agent States Thanks for the update Will, Let me know your results, Jim W 10/02/2020

Dealer States jim, the master cylinder fixed the issue. i have never seen one that bypassed
internally or caused air to enter the system without leaking fluid. but nevertheless
it is fixed and customer is otw to pick up. Thanks for the help. The new pressure
bleeder is fantastic!

10/02/2020

Agent States Thanks for the update Will, This is one i wont forget myself, Jim W 10/02/2020
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Agent States Hello Gustavo, Per your WiAdvisor on 5/18/21 there also was a code C0044-28, Is
this code still present along with C2200-49? Per service information this states to
replace the ABS module, Lets also verify with the brake pedal not pressed view in
the data list for system pressure to be zero psi or a negative value and pressure
increases as the brake pedal is pressed, Jim W

05/26/2021

Dealer States FAULT C0044-28 IS NO LONGER PRESENT. ONLY FAULT IN ABS IS C2200-49. 05/26/2021

Agent States Spoke with Gustavo and while on the phone he plugged in the original ABS
module and the code C0044-28 did return along with C2200-49, Per the diagnosis
of this code states to replace the ICU which is the abs module and the hcu
together, Let me know your eta of receiving the part, Thank you, Jim W

05/27/2021

Dealer States ETA FOR PART 5/28/2021 05/27/2021

Agent States Gustavo, Due to no response in the past 5 days we are closing this case, If further
assistance is required later please request to re open this case, Thank you, Jim W

06/02/2021

Agent States Thanks for the update Gustavo, Keep me posted with the results once installed,
Jim W

06/02/2021

Dealer States INSTALLED NEW HCU AND ABS MODULE. PERFORMED BASE BLEED, ABS
BLEED AND BASE BLEED ONCE AGAIN. PERFORMED ABS INITIALIZATION
AND VEHICLE RECONFIGURATION. FOUND FAULT C2200-49 STILL ACTIVE
IN ABS MODULE. NO OTHER FAULTS STORED.

06/02/2021

Agent States Gustavo, let make sure you have the correct ABS module. Jerome 06/03/2021

Dealer States PHOTOS ARE ATTACHED OF PART # OF THE MODULE INSTALLED ON THE
TRUCK AND OTHER PHOTO IS OF BOX THAT THAT MODULE CAME IN

06/03/2021

Agent States Thanks for the information Gustavo, I will review this ticket with my Support Team.
Jerome

06/03/2021

Agent States STAR MC - We at STAR are not parts agents so check with parts specifying but I
believe this vehicle should have HCU Part Number 68143491AA. Thank you.
Kevin M.

06/03/2021

Dealer States I DO HAVE PART# 68143491AA FOR THE HCU BUT I WAS ASKED TO SEND
ABS MODULE PART# WHICH IS WHAT THE PHOTOS ATTACHED ARE.

06/03/2021

Agent States Gustavo, 68347098AB is the ABS module according to Star Parts. Jerome 06/03/2021

Dealer States OK SOO THAT IS WHAT THE BOX LABEL SAYS I HAVE BUT THE PART # ON
THE MODULE ITSELF IS 68351453AA.... IS THIS A SUPERSEEDED PART
NUMBER THATS ON THE PART ITSELF OR IS IT A MISPICK OUT OF THE
BOX?

06/03/2021
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Dealer States OK SOO THAT IS WHAT THE BOX LABEL SAYS I HAVE; BUT THE PART # ON
THE MODULE ITSELF IS 68351453AA.... IS THIS A SUPERSEEDED PART
NUMBER THATS ON THE PART ITSELF OR IS IT A MISPICK OUT OF THE
BOX?

06/03/2021

Agent States Thanks for the information Gustavo, you have to call Parts Specifying on this
concern. Jerome

06/04/2021

Dealer States OUR PARTS DEPARTMENT HAS VERIFIED CORRECT COMPONENT GIVEN.
ALL THREE MODULES HAVE THE SAME PART TAG WITH MATCHING PART#S
ON ALL THREE (ORIGINAL MODULE, 2ND MODULE AND 3RD MODULE).

06/04/2021

Agent States Thanks for the information Gustavo, I will review with Support. Jerome 06/17/2021

Agent States STAR MC - I believe the number on the box is the part number for the HCU and
module together as part number 68347098ab. Picture 2899 appears to be an HCU
with the number 68351453aa This part number for the HCU only should be PN
68143491AA. I do not see that number in your pictures. Kevin M.

06/17/2021

Agent States STAR MC - I believe the number on the box is the part number for the HCU and
module together as part number 68347098ab. Picture 2899 appears to be an HCU
with the number 68351453aa This part number for the HCU only should be PN
68143491AA. I do not see that number in your pictures. Kevin M.

06/17/2021

Agent States Gustavo, any update on this vehicle? Jerome 06/17/2021

Dealer States THE 2899 PHOTO IS THE NUMBER OFF OF THE ABS MODULE LABEL ITSELF.
PARTS HAS CONFIRMED THIS IS NOT A FCA PART #... THIS NUMBER IS THE
SAME ON ALL THREE ABS MODULES. THE ORIGINAL, THE REPLACEMENT
MODULE AND SECOND REPLACEMENT MODULE THAT WAS REPLACED
ALONGSIDE THE HCU. THE HCU PART# THAT YOU STATE I SHOULD HAVE
IS WHAT I DO IN FACT HAVE. I WENT AHEAD AND ATTACHED A PHOTO OF
THE PART NUMBER LABEL FROM THE BOX. I HAVE ALSO ATTACHED
PHOTOS OF ALL THE PID DATA FROM THE ABS MODULE.

06/18/2021

Agent States STAR MC - I spoke with support and Internal faults mean the module failed its self
test it performs at wake up. This can be due to power/ground issues. It can also be
a sensor that is out of range. It was also mentioned that both batteries need to be
tested with the GR8 battery tester. Thank you. Kevin M

06/24/2021

Agent States STAR MC - Hi Gustavo I will be out of the office Thursday and Friday and will be
back on Monday. If the vehicle gets repaired please document what fixed the
vehicle here. If the vehicle is released to the customer or no further assistance is
needed you can request case closure. Thank you. Kevin M.

06/24/2021

Dealer States HI KEVIN, I STILL HAVE NOT BEEN ABLE TO FIND ANY CONCERNS. GR8
BATTERY TEST HAVE BEEN PERFORMED. BATTERIES TEST OK. PHOTO
ATTACHED. LOAD TESTED POWERS AND GROUNDS AT ABS MODULE AND
HAVE FOUND 0 CONCERNS.

06/28/2021

Agent States STAR MC - I am reaching out to your area TA for further review. Thank you. Kevin
M.

07/01/2021

Agent States STAR MC - Hi Gustavo thank you for your patience I am still attempting to reach
your area TA concerning this case. Thank you. Kevin M>

07/01/2021

Dealer States THANK YOU KEVIN, I APPRECIATE THE ASSISTANCE. 07/02/2021

Agent States STAR MC - Hi Gustavo I haven't heard back from your TA yet. I will keep in touch.
Thank you. Kevin M.

07/07/2021

Agent States STAR MC - HI Gustavo. I was told by your area TA that he had reached out to you.
It was advised to get screenshot data of the ABS module sensors and attach them
to this case. One of the reasons we may get an internal failure DTC. Please go
ahead and attach those screenshots here. Your TA may attempt to reach out to
you as well. Thank you. Kevin M>

07/07/2021

Dealer States PHOTOS OF ABS MODULE DATA HAVE BEEN UPLOADED 07/07/2021
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Agent States STAR MC - Hi Gustavo your TA indicated to me that he is looking into this and may
reach out to you I will attempt to call him tomorrow. Thank you. Kevin M.

08/04/2021

Agent States STAR MC - I called the area TA and he requests that at this time we escalate this
case to him. Thank you. Kevin M>

08/04/2021
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Agent States Katherine called in. Closing 2nd case for the same concern. Mark 08/03/2021




