
Derrell.Lyles
FOIA-Long



Date Comment

Email(s)

Date Subject Technical issues
From uscustomercare@cac.stellantis.com To Sent Date/Time
Good morning 

I just wanted to follow up with you on your case. Unfortunately, there is still no ETA for the part. Stellantis continues to work closely with our suppliers to mitigate the
manufacturing impacts caused by the various supply chain issues facing our industry. I will provide you next update on next Thursday.

Thank you for your patience.

Regards,
Dekshanee
RAM Case Management
ref:!00Dj001qsDF.!500KZ01E3So:ref

Date Subject RE: Technical issues
From uscustomercare@cac.stellantis.com To Sent Date/Time



There is still no ETA available for the part. Stellantis continues to work closely with our suppliers to mitigate the manufacturing impacts caused by the various supply
chain issues facing our industry. I will provide you next update on next Thursday.

Thank your for your patience and co operation.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]

I just wanted to follow up with you on your case. Unfortunately, there is still no ETA for the part. Stellantis continues to work closely with our suppliers to mitigate the
manufacturing impacts caused by the various supply chain issues facing our industry. I will provide you next update on next Thursday.

Thank you for your patience.

Regards,
Dekshanee
RAM Case Management

ref:!00Dj001qsDF.!500KZ01E3So:ref

Date Subject RE: Technical issues
From uscustomercare@cac.stellantis.com To Sent Date/Time
Hello Mr. Jacob,

There is still no ETA available for the part. Stellantis continues to work closely with our suppliers to mitigate the manufacturing impacts caused by the various supply
chain issues facing our industry. I will provide you next update on next Thursday.

Thank your for your patience and co operation.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]

 

 RE: Technical issues

Hello 

There is still no ETA available for the part. Stellantis continues to work closely with our suppliers to mitigate the manufacturing impacts caused by the various supply
chain issues facing our industry. I will provide you next update on next Thursday.

Thank your for your patience and co operation.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]

 

I just wanted to follow up with you on your case. Unfortunately, there is still no ETA for the part. Stellantis continues to work closely with our suppliers to mitigate the
manufacturing impacts caused by the various supply chain issues facing our industry. I will provide you next update on next Thursday.

Thank you for your patience.

Regards,
Dekshanee
RAM Case Management

ref:!00Dj001qsDF.!500KZ01E3So:ref

Date Subject RE: Technical issues
From uscustomercare@cac.stellantis.com To Sent Date/Time



Good morning 

I apologize for the delay in the process and for all the inconvenience you have had so far. Our Parts Team is working closely with the supplier to get the part as soon as
possible. I will update you further in next 5 business days.

Thank you for your patience and co operations.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]

 

There is still no ETA available for the part. Stellantis continues to work closely with our suppliers to mitigate the manufacturing impacts caused by the various supply
chain issues facing our industry. I will provide you next update on next Thursday.

Thank your for your patience and co operation.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care

To:

 

There is still no ETA available for the part. Stellantis continues to work closely with our suppliers to mitigate the manufacturing impacts caused by the various supply
chain issues facing our industry. I will provide you next update on next Thursday.

Thank your for your patience and co operation.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 

,

I just wanted to follow up with you on your case. Unfortunately, there is still no ETA for the part. Stellantis continues to work closely with our suppliers to mitigate the
manufacturing impacts caused by the various supply chain issues facing our industry. I will provide you next update on next Thursday.

Thank you for your patience.

Regards,
Dekshanee
RAM Case Management

ref:!00Dj001qsDF.!500KZ01E3So:ref

Date Subject RE: Technical issues
From uscustomercare@cac.stellantis.com To Sent Date/Time



Good morning 

Hope you are doing well. I just got to know from dealer that your part is on backorder and unfortunately, not available for next 2 months. I have emailed our parts
department if they can help in getting the part sooner. Also, I will be following up with dealer tomorrow to discuss if there is any alternative repair that can make vehicle
drivable until then.

I will give you an update by tomorrow.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]

,

I apologize for the delay in the process and for all the inconvenience you have had so far. Our Parts Team is working closely with the supplier to get the part as soon as
possible. I will update you further in next 5 business days.

Thank you for your patience and co operations.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]

,

There is still no ETA available for the part. Stellantis continues to work closely with our suppliers to mitigate the manufacturing impacts caused by the various supply
chain issues facing our industry. I will provide you next update on next Thursday.

Thank your for your patience and co operation.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]

,

There is still no ETA available for the part. Stellantis continues to work closely with our suppliers to mitigate the manufacturing impacts caused by the various supply
chain issues facing our industry. I will provide you next update on next Thursday.

Thank your for your patience and co operation.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]

,

I just wanted to follow up with you on your case. Unfortunately, there is still no ETA for the part. Stellantis continues to work closely with our suppliers to mitigate the
manufacturing impacts caused by the various supply chain issues facing our industry. I will provide you next update on next Thursday.

Thank you for your patience.

Regards,
Dekshanee
RAM Case Management

ref:!00Dj001qsDF.!500KZ01E3So:ref

Date Subject RE: Technical issues
From uscustomercare@cac.stellantis.com To Sent Date/Time



I reached out to dealer and Area Manager just to confirm if there is any alternative repair available so that we can make your vehicle drivable. Unfortunately, they have
confirmed that there is no alternative repair available for this concern. We only have to wait for part to come in. I will be updating you in every 5 business days about the
part.

I apologies for the delay in the repair and thank you for your patience and co operation.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]

Hope you are doing well. I just got to know from dealer that your part is on backorder and unfortunately, not available for next 2 months. I have emailed our parts
department if they can help in getting the part sooner. Also, I will be following up with dealer tomorrow to discuss if there is any alternative repair that can make vehicle
drivable until then.

I will give you an update by tomorrow.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 

 
Subject: RE: Technical issues

Good morning 

I apologize for the delay in the process and for all the inconvenience you have had so far. Our Parts Team is working closely with the supplier to get the part as soon as
possible. I will update you further in next 5 business days.

Thank you for your patience and co operations.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 

: 
Subject: RE: Technical issues

Hello Mr. ,

There is still no ETA available for the part. Stellantis continues to work closely with our suppliers to mitigate the manufacturing impacts caused by the various supply
chain issues facing our industry. I will provide you next update on next Thursday.

Thank your for your patience and co operation.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent:  PM
To: 
Subject: RE: Technical issues

Hello Mr. ,

There is still no ETA available for the part. Stellantis continues to work closely with our suppliers to mitigate the manufacturing impacts caused by the various supply
chain issues facing our industry. I will provide you next update on next Thursday.

Thank your for your patience and co operation.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent:  AM
To
Subject: Technical issues

Good morning ,

I just wanted to follow up with you on your case. Unfortunately, there is still no ETA for the part. Stellantis continues to work closely with our suppliers to mitigate the
manufacturing impacts caused by the various supply chain issues facing our industry. I will provide you next update on next Thursday.

Thank you for your patience.

Regards,
Dekshanee
RAM Case Management

ref:!00Dj001qsDF.!500KZ01E3So:ref



Date Subject RE: Technical issues
From uscustomercare@cac.stellantis.com To Sent Date/Time



Good morning 

Hope you are doing good. I just wanted to follow up with you on your case. I have received an update from our parts team that your part order has been released from
PDC and it will be at the dealership in 3-5 business days. I will reach out to dealership on Monday to confirm the part with them and will get back to you with an update.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 

 
Subject: RE: Technical issues

Hello Mr. ,

I reached out to dealer and Area Manager just to confirm if there is any alternative repair available so that we can make your vehicle drivable. Unfortunately, they have
confirmed that there is no alternative repair available for this concern. We only have to wait for part to come in. I will be updating you in every 5 business days about the
part.

I apologies for the delay in the repair and thank you for your patience and co operation.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 

 
Subject: RE: Technical issues

Good morning ,

Hope you are doing well. I just got to know from dealer that your part is on backorder and unfortunately, not available for next 2 months. I have emailed our parts
department if they can help in getting the part sooner. Also, I will be following up with dealer tomorrow to discuss if there is any alternative repair that can make vehicle
drivable until then.

I will give you an update by tomorrow.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 
To: 
Subject: RE: Technical issues

Good morning Mr. ,

I apologize for the delay in the process and for all the inconvenience you have had so far. Our Parts Team is working closely with the supplier to get the part as soon as
possible. I will update you further in next 5 business days.

Thank you for your patience and co operations.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 
To: 
Subject: RE: Technical issues

Hello Mr. ,

There is still no ETA available for the part. Stellantis continues to work closely with our suppliers to mitigate the manufacturing impacts caused by the various supply
chain issues facing our industry. I will provide you next update on next Thursday.

Thank your for your patience and co operation.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 
To: 
Subject: RE: Technical issues

Hello Mr. ,

There is still no ETA available for the part. Stellantis continues to work closely with our suppliers to mitigate the manufacturing impacts caused by the various supply
chain issues facing our industry. I will provide you next update on next Thursday.

Thank your for your patience and co operation.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 



To: 
Subject: Technical issues

Good morning ,

I just wanted to follow up with you on your case. Unfortunately, there is still no ETA for the part. Stellantis continues to work closely with our suppliers to mitigate the
manufacturing impacts caused by the various supply chain issues facing our industry. I will provide you next update on next Thursday.

Thank you for your patience.

Regards,
Dekshanee
RAM Case Management

ref:!00Dj001qsDF.!500KZ01E3So:ref

Date Subject RE: Technical issues
From uscustomercare@cac.stellantis.com To Sent Date/Time



Good morning 

I followed up with Byers Chrysler Jeep Dodge Ram dealership and was told your vehicle has been repaired and returned you. I wanted to check to see if everything is
okay. If everything is to your satisfaction, there is no need for you to contact me back. However, I will leave your case open for two more days prior to closing it. If you do
need to contact me, please contact me at  Thank you, and have an amazing rest of your day!

Dekshanee, FCA Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent:  AM
To: 
Subject: RE: Technical issues

Good morning 

Hope you are doing good. I just wanted to follow up with you on your case. I have received an update from our parts team that your part order has been released from
PDC and it will be at the dealership in 3-5 business days. I will reach out to dealership on Monday to confirm the part with them and will get back to you with an update.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 
To: 
Subject: RE: Technical issues

Hello 

I reached out to dealer and Area Manager just to confirm if there is any alternative repair available so that we can make your vehicle drivable. Unfortunately, they have
confirmed that there is no alternative repair available for this concern. We only have to wait for part to come in. I will be updating you in every 5 business days about the
part.

I apologies for the delay in the repair and thank you for your patience and co operation.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 
To: 
Subject: RE: Technical issues

Good morning ,

Hope you are doing well. I just got to know from dealer that your part is on backorder and unfortunately, not available for next 2 months. I have emailed our parts
department if they can help in getting the part sooner. Also, I will be following up with dealer tomorrow to discuss if there is any alternative repair that can make vehicle
drivable until then.

I will give you an update by tomorrow.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 
To: 
Subject: RE: Technical issues

Good morning 

I apologize for the delay in the process and for all the inconvenience you have had so far. Our Parts Team is working closely with the supplier to get the part as soon as
possible. I will update you further in next 5 business days.

Thank you for your patience and co operations.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 
To: 
Subject: RE: Technical issues

Hello 

There is still no ETA available for the part. Stellantis continues to work closely with our suppliers to mitigate the manufacturing impacts caused by the various supply
chain issues facing our industry. I will provide you next update on next Thursday.

Thank your for your patience and co operation.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 



To: 
Subject: RE: Technical issues

Hello 

There is still no ETA available for the part. Stellantis continues to work closely with our suppliers to mitigate the manufacturing impacts caused by the various supply
chain issues facing our industry. I will provide you next update on next Thursday.

Thank your for your patience and co operation.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 
To: 
Subject: Technical issues

Good morning ,

I just wanted to follow up with you on your case. Unfortunately, there is still no ETA for the part. Stellantis continues to work closely with our suppliers to mitigate the
manufacturing impacts caused by the various supply chain issues facing our industry. I will provide you next update on next Thursday.

Thank you for your patience.

Regards,
Dekshanee
RAM Case Management

ref:!00Dj001qsDF.!500KZ01E3So:ref

Date Subject Closing the case
From uscustomercare@cac.stellantis.com To Sent Date/Time



Good morning,

As mentioned in our phone conversation, please keep my information and give me a call directly if you have any further concerns with your vehicle. There is no need to
reply to this email if you are no longer having any concerns with your vehicle and your issues are resolved at this time.

We just wanted to thank you for allowing RAM Customer Care the opportunity to address your concern. If you require any further assistance and are able to get the
vehicle back into the dealership and get it diagnosed, then certainly give us a call back so we may reopen your case and look into the concern further.

We also wanted to let you know that we attempt to conduct a satisfaction survey upon closure of a case; therefore, you could potentially receive a survey by email.
We�d ask that you take the time to complete the survey so we�ll know how we�re doing and what improvements we can make to enhance the customer experience.

Thank you for your time, participation, patience and for being a loyal RAM customer. It has been a pleasure working with you, and all the best in the future,

Dekshanee

RAM Case Management

Phone: 1-844-827-1999 ext. 5140778

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 
To: 
Subject: RE: Technical issues

Good morning 

I followed up with Byers Chrysler Jeep Dodge Ram dealership and was told your vehicle has been repaired and returned you. I wanted to check to see if everything is
okay. If everything is to your satisfaction, there is no need for you to contact me back. However, I will leave your case open for two more days prior to closing it. If you do
need to contact me, please contact me at  Thank you, and have an amazing rest of your day!

Dekshanee, FCA Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 
To: 
Subject: RE: Technical issues

Good morning 

Hope you are doing good. I just wanted to follow up with you on your case. I have received an update from our parts team that your part order has been released from
PDC and it will be at the dealership in 3-5 business days. I will reach out to dealership on Monday to confirm the part with them and will get back to you with an update.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 
To: 
Subject: RE: Technical issues

Hello 

I reached out to dealer and Area Manager just to confirm if there is any alternative repair available so that we can make your vehicle drivable. Unfortunately, they have
confirmed that there is no alternative repair available for this concern. We only have to wait for part to come in. I will be updating you in every 5 business days about the
part.

I apologies for the delay in the repair and thank you for your patience and co operation.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 
To: 
Subject: RE: Technical issues

Good morning ,

Hope you are doing well. I just got to know from dealer that your part is on backorder and unfortunately, not available for next 2 months. I have emailed our parts
department if they can help in getting the part sooner. Also, I will be following up with dealer tomorrow to discuss if there is any alternative repair that can make vehicle
drivable until then.

I will give you an update by tomorrow.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: AM
To: 
Subject: RE: Technical issues

Good morning 



I apologize for the delay in the process and for all the inconvenience you have had so far. Our Parts Team is working closely with the supplier to get the part as soon as
possible. I will update you further in next 5 business days.

Thank you for your patience and co operations.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 
To: 
Subject: RE: Technical issues

Hello Mr. 

There is still no ETA available for the part. Stellantis continues to work closely with our suppliers to mitigate the manufacturing impacts caused by the various supply
chain issues facing our industry. I will provide you next update on next Thursday.

Thank your for your patience and co operation.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: PM
To: 
Subject: RE: Technical issues

Hello Mr. 

There is still no ETA available for the part. Stellantis continues to work closely with our suppliers to mitigate the manufacturing impacts caused by the various supply
chain issues facing our industry. I will provide you next update on next Thursday.

Thank your for your patience and co operation.

Regards,
Dekshanee
RAM Case Management

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 
To: 
Subject: Technical issues

Good morning ,

I just wanted to follow up with you on your case. Unfortunately, there is still no ETA for the part. Stellantis continues to work closely with our suppliers to mitigate the
manufacturing impacts caused by the various supply chain issues facing our industry. I will provide you next update on next Thursday.

Thank you for your patience.

Regards,
Dekshanee
RAM Case Management

ref:!00Dj001qsDF.!500KZ01E3So:ref

Date 04/01/2024 Subject  - 2017 RAM 3500 ST CREW CAB 4X4
From uscustomercare@cac.stellantis.com To Sent Date/Time
Hi ,

My name is Natasha and I am with the Ram Engagement Team. This email is regarding a survey you recently completed on 2/16/2024. We appreciate the time you took
to complete that survey and the feedback provided.

You will also receive an additional survey within 24 hours now that your case is closed. Your feedback on your experience with us will be greatly appreciated.

Kind regards,
Natasha
Ram Customer Engagement Team | 866-726-4636
ref:!00Dj001qsDF.!500KZ01E3So:ref

 











Hello 

Thank you so much for reaching out to us here at Ram customer case, this is  I have reviewed your email regarding your multiple vehicle concern. I am willing to
assist you on this matter.

I will highly suggest you to visit one of our certified dealerships to have a vehicle diagnosis on why these issues are happening to your vehicle, also to have a vehicle
repair by the terms of warranty if you have one. You may find nearest certified dealerships on mopar.com so you could contact them and make an appointment.

Also, as a courtesy reminder, our records indicate that there is an open recall associated to your 2018 RAM 2500 LARAMIE CREW CAB 4X4 for recall code 
D Truck Engine Calibration (VB6 Expansio; And I'm happy to inform you that the parts for this repair are available. We highly suggest for you to take your vehicle to your
nearest preferred authorized JEEP dealership for repair by then. This repair will be completed free of charge. You can learn more about recalls on www.mopar.com/en-
us/my-vehicle/recalls/search.html.

I hope that you are having a great day. I am happy that I was able to assist you with this matter. There will be a 3 quick question survey after this email. Thank you so
much!

With all sincerity,

???????Ram customer care
ref:!00Dj001qsDF.!500KZ01ED8P:ref

 





Dear 

Thank you for allowing Stellantis Customer Care an opportunity to address
your concern. Our primary focus is your satisfaction.
Here is some information that will be helpful for you
to have:

Your case number is: 
The Case Management telephone number: 

Please don't hesitate to make contact if you have any questions or
concerns. Thank you for your patience and co-operation!

Sincerely,
Lorie
Stellantis Case Manager
844-888-0601
ref:!00Dj001qsDF.!500KZ01EEFE:ref

Date Subject RE: RAM CASE MANAGEMENT CASE # 
From uscustomercare@cac.stellantis.com To Sent Date/Time
We attempted to follow up and got no answer

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 1/7/2024 8:56 PM
To
Subject: RAM CASE MANAGEMENT CASE # 

Dear 

Thank you for allowing Stellantis Customer Care an opportunity to address
your concern. Our primary focus is your satisfaction.
Here is some information that will be helpful for you
to have:

Your case number is: 
The Case Management telephone number: 844-888-0601

Please don't hesitate to make contact if you have any questions or
concerns. Thank you for your patience and co-operation!

Sincerely,
Lorie
Stellantis Case Manager
844-888-0601

ref:!00Dj001qsDF.!500KZ01EEFE:ref

Date Subject RE: RAM CASE MANAGEMENT CASE # 
From uscustomercare@cac.stellantis.com To Sent Date/Time
We attempted to follow up and got no answer

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 1/7/2024 8:56 PM
To: 
Subject: RAM CASE MANAGEMENT CASE # 

Dear 

Thank you for allowing Stellantis Customer Care an opportunity to address
your concern. Our primary focus is your satisfaction.
Here is some information that will be helpful for you
to have:

Your case number is: 
The Case Management telephone number: 844-888-0601

Please don't hesitate to make contact if you have any questions or
concerns. Thank you for your patience and co-operation!

Sincerely,
Lorie
Stellantis Case Manager
844-888-0601

ref:!00Dj001qsDF.!500KZ01EEFE:ref

Date Subject RE: RAM CASE MANAGEMENT CASE # 
From To uscustomercare@cac.stellantis.com Sent Date/Time



I called and left a message for you to call me yesterday morning,  My phone number is . Please call and explain what " We attempted to
follow up and got no answer" means.

Sent from Yahoo Mail on Android

On Fri, Jan 12, 2024 at 10:57 AM, US Customer Care<uscustomercare@cac.stellantis.com> wrote:

We attempted to follow up and got no answer

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 1/7/2024 8:56 PM
To
Subject: RAM CASE MANAGEMENT CASE # 

Dear 

Thank you for allowing Stellantis Customer Care an opportunity to address
your concern. Our primary focus is your satisfaction.
Here is some information that will be helpful for you
to have:

Your case number is: 
The Case Management telephone number: 844-888-0601

Please don't hesitate to make contact if you have any questions or
concerns. Thank you for your patience and co-operation!

Sincerely,
Lorie
Stellantis Case Manager
844-888-0601 

ref:!00Dj001qsDF.!500KZ01EEFE:ref

Date Subject RE: RAM CASE MANAGEMENT CASE # 
From uscustomercare@cac.stellantis.com To Sent Date/Time
I was out of the office yesterday and have returned. Please confirm you are seeking gpart expeditign assistance. Also, do you prefer phone calls, emails or text for follow
up?

--------------- Original Message ---------------
From: 
Sent: 1/17/2024 4:38 PM
To: uscustomercare@cac.stellantis.com
Subject: RE: RAM CASE MANAGEMENT CASE # 

I called and left a message for you to call me yesterday morning,  My phone number is  Please call and explain what " We attempted to
follow up and got no answer" means.
Sent from Yahoo Mail on Android
On Fri, Jan 12, 2024 at 10:57 AM, US Customer Care
<uscustomercare@cac.stellantis.com> wrote:

We attempted to follow up and got no answer

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 1/7/2024 8:56 PM
To:

 RAM CASE MANAGEMENT CASE # 

Dear 

Thank you for allowing Stellantis Customer Care an opportunity to address
your concern. Our primary focus is your satisfaction.
Here is some information that will be helpful for you
to have:

Your case number is: 
The Case Management telephone number: 

Please don't hesitate to make contact if you have any questions or
concerns. Thank you for your patience and co-operation!

Sincerely,
Lorie
Stellantis Case Manager
844-888-0601

ref:!00Dj001qsDF.!500KZ01EEFE:ref

Date 01/17/2024 Subject RE: RAM CASE MANAGEMENT CASE # 
From uscustomercare@cac.stellantis.com To Sent Date/Time





















































Hello,

At this time we are still actively working with our corporate resources and suppliers to improve the time frame of the part your vehicle needs. At this time we do not have
a firm ETA. We will follow up with you on a weekly basis unless we get a positive update sooner. We do sincerely apologize for the delay. Please rest assured we are
doing all we can to speed this up for you.

Chris
Stellantis Case Management
844-378-0575 ext 4062853
Business Hours: 8 am - 4:30 pm CST

--------------- Original Message ---------------
From: RAM Customer Care [ramcustomercare@cac.stellantis.com]
Sent: 

 r
Subject: RE: Ram Customer Engagement Team - ABS Module update
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--------------- Original Message ---------------
From: RAM Customer Care [ramcustomercare@cac.stellantis.com]
Sent:

 RE: Ram Customer Engagement Team - ABS Module Issue

Good afternoon 

I hope all is well with you,

I am following up regarding the case you have opened with Ram customer care .

As we are working on that ordered MODULE part. My PARTS POD department as well as MATT BOWERS dealership are working their best to obtain and resolve the
timing and allocation and shipment on this ordered part. As of right now, we still do not have a firm ETA as we do apologize for that.

We are well aware that this is a time sensitive matter as it has taken some time but I can assure you we are working on your case to get this part in and get your vehicle
repaired and moving and returned back to you as the customer.

Once they are able to provide me with an accurate ETA and parts arrival, I will most certainty contact you and provide you with that information.

Again, I do apologize but I want to thank you for your time and patience.

Thank You,
ROSA

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]

 Ram Customer Engagement Team - ABS Module Issue

Hello 

How are you today? My name is Carly from our Ram Customer Engagement Team. I called you today regarding a survey you recently completed. We want to express
our gratitude for completing the survey. We reviewed your concern and just wanted to connect with you regarding the repeated vehicle concern regarding your ABS
Module issue you are currently experiencing with your vehicle. I will reach out to you on tomorrow, or you can reach our customer service at 866-726-4636
with your case number for further information.

Warmest Regards,

Carly
Ram Customer Engagement Team
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We are well aware that this is a time sensitive matter as it has taken some time but I can assure you we are working on your case to get this part in and get your vehicle
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