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58177
HONDA OF OWINGS MILLS

9701 REISTERSTOWN ROAD
OWINGS MILLS,MD  21117

(410)363-8700
WWW.HONDAOFOWINGSMILLS.COM

HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV.

VEHICLE ID MILES IN MILES OUT DATE/T ME IN DATE OUT

VEHICLE DESCRIPTION TAG NO. STATUS

CONTROL NO. LICENSE PLATE NO. CUST. LABOR RATE PROD. DATE IN-SERV DATE DELIV. DATE DELIV. MILES

04/15/2219 THAMES CT

KTKAMP@GMAIL.COM

04/14/22 16:08

(410) 404-0054

05691
TERMS

189

COMPLETE

169290

0740455

581773CZRU6H51KM740455 1889718897
SUSAN KATENKAMP

2019 HONDA HR-V EX (AEGEAN BLU)

CURTIS BRODIE  (205)

01/06/20

INVOICE NO.

REISTERSTOWN, MD 21136

RO COMMENT

1.8L I4(410) 702-7009

No Charge

Line Op-Code Fail Code Tech Hours Type Amount
A 2191C4 A10 Warranty

Concern customer states noise from rear while driving and turns sop is here
Cause Technician inspected and found that passenger side axle seal was leaking.  Fluid

leaked out to the point where rear differential was not lubricated properly causing
permanent failure to internal assembly.

Correction Replaced differential assembly per DPSM authorization.  Technician replaced
assembly and test drove vehicle to ensure problem was resolved.  No further
issues.

Part Number Description Qty.
41200-54A-J00 CARRIER ASSY., 1X
08200-9007A FLUID, AWD 4

Authorized Estimates
Date/Time Amount Authorized By Authorization Method Phone/Email Adv. Username

$112.3304/14/2022 16:08 Initial Estimate bberger

AmountCharge Description

Customer Totals

$0.00Total Amount Due

WAS THE MULTI-POINT INSPECTION REVIEWED WITH YOU          Y_____ N_____

WERE YOU INFORMED YOU MAY RECEIVE AN EMAIL SURVEY       Y_____ N_____

PAYMENT TYPE

VISA     MASTERCARD     AMEX     OTHER     CASH     CHECK

CHECK #__________     AMT PA D $ __________  DATE __________

CASH ER__________

X
Customer Signature

INVOICE CUSTOMER COPY Page 1 of 1

ENTIRE DOCUMENT CONTAINS CONFIDENTIAL BUSINESS AND PERSONALLY IDENTIFIABLE INFORMATION
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	35 Pic 3 208752 Gage
	35 Pic 4 208752 Gage

	FQR_81261
	SLIP SHEET
	SLIP SHEET

	Report
	Tarrytown axle seal
	TT axle seal 2

	FQR_81710
	SLIP SHEET
	SLIP SHEET

	Report

	FQR_81745
	SLIP SHEET
	SLIP SHEET

	Report
	HRV Rear Diff L
	HRV Rear Diff R

	FQR_81767
	SLIP SHEET
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	Report
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	SLIP SHEET
	SLIP SHEET

	Report
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	FQR_85325
	SLIP SHEET
	SLIP SHEET

	Report
	5J6RW2H58LLxxxxxx
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	SLIP SHEET
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	Report
	Diff RO#58177
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