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Customer Retention and Resolution System Run Date : 2/13/23

No. Of cases: 103

Case No Case Subject VIN Year/Model
1st Usage

Date Mileage Customer Name

07404911 12D - (MISTLIN HONDA) Ongoing Issues - CSE Survey 7FARW2H91JE002304 2018/CR-V 1.5T 12/2/17 RICKEY REESE

08530210 04F - ROUSH HONDA - BUZZING NOISE FROM REAR 5J6RW2H80JL018231 2018/CR-V 1.5T 3/31/18 693 EDWARD WARD

08778097 Noise Concern 5J6RW2H51JL010810 2018/CR-V 1.5T 3/28/18 2,200 SUSAN SWAN

09124157 01D- Norm Reeves Honda Super Store West Covina- Liaison Assistance/Driver's
Seat Noise 3CZRU6H35JM722103 2018/HR-V 5/5/18 8,000 MARIA PEREZ

09134369 08G Fuel Leak issue 7FARW2H83JE051494 2018/CR-V 1.5T 6/15/18 4,345 YURIY SOKHAN

09352158 06F (PRIORITY HONDA ROANOKE) Rear Diff. Noise 3CZRU6H30JM717178 2018/HR-V 5/5/18 18,808 LINDA JONES

09361665 Loaner Vehicle Request 3CZRU6H59KM704027 2019/HR-V 1/12/19 JEPHANIE MIRABAL

09427360 DIAGNOSTIC FEE/FUEL SMELL COMPLAINT 2HKRW2H91JH604651 2018/CR-V 1.5T 1/5/18 9,000 KRISTEN SANTINI

09645050 Rear Differential Concern 2HKRW2H91JH660718 2018/CR-V 1.5T 7/27/18 ERIC BALTZELL

09662693 Warranty Extension Inquiry 3CZRU5H34JG703096 2018/HR-V 12/21/17 28,550 Eunice Caco

09858560 9E - (VICTORY HONDA OF ONTARIO) Rust / Oil Leak Issue / CSE Survey 5J6RW2H56JL006364 2018/CR-V 1.5T 1/31/18 31,428 MATTHEW MARKS

09973233 St of New York A/G Office Customer complaint letter - AWD warning light comes
on 7FARW2H99JE001885 2018/CR-V 1.5T 12/1/17 3,967 DOLORES SIGNOR

10037230 02H - Ron Tonkin Honda - Vehicle Not Starting Issue 3CZRU6H50JG707928 2018/HR-V 1/25/18 12,100 JENNIFER DAFFRON

10127589 ATTY LTR   Abnormal noise heard while driving 3CZRU6H71JM731531 2018/HR-V 11/3/18 23,872 FREDERICK MACCORMACK

10142267 Escalated Case - Check engine light on 7FARW2H86KE000816 2019/CR-V 1.5T 5/3/19 11,065 SHAO HU

10251674 02D (Honda of Great Falls) Vibration Issues - Buyback Request 2HKRW2H90JH613874 2018/CR-V 1.5T 1/12/18 17,101 LISA RIPPETOE

10289136 Transmission Leak- Product Complaint 2HKRW2H5XJH608078 2018/CR-V 1.5T 1/8/18 10,200 AKM RAHMAN

10311383 09B (WESTBROOK HONDA) TRANSMISSION FAILURE 3CZRU6H55JM702676 2018/HR-V 1/6/18 65,000 KRISHA CORSON

11446937 08D - Community Honda of Orlando Park - Burned Seal - Liaison Assistance 5J6RW2H84KL002342 2019/CR-V 1.5T 1/22/19 17,000 JIJI JOHN

11454647 12D (Thurston Honda) Leak In Rear Differential -Issue has not been resolve by the
dealer. 2HKRW2H88LH633350 2020/CR-V 1.5T 4/13/20 978 KENNETH BROWN

11516219 6E HONDA OF CHANTILLY - BLOUGH, ELIZABETH - DPSM GW REQUEST 2HKRW2H98LH640372 2020/CR-V 1.5T 4/24/20 1,600 ELIZABETH BLOUGH
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