Transmission (SI-EVT) with 3.6
liter engine

A 21000638

Transmission, Automatic -
Replace ; Single Input -
Electrically Variable
Transmission (SI-EVT) with 3.6
liter engine

ML

CHECK
ENGINE/SERVICE
ENGINE SO

A 21000638

Transmission, Automatic -
Replace ; Single Input -
Electrically Variable
Transmission (SI-EVT) with 3.6
liter engine

ML

CHECK
ENGINE/SERVICE
ENGINE SO

BOLT

2517

$976.32

A 85410000

Operation diagnostics - With
repair ; Must be used in
conjunction with appropriate
repair Labor Operation.

BOLT

21.72

$976.32

A 85410000

Operation diagnostics - With
repair ; Must be used in
conjunction with appropriate
repair Labor Operation.

8MM PART

8179.43

$302.52

A 85410000

Operation diagnostics - With
repair ; Must be used in
conjunction with appropriate
repair Labor Operation.

A 85410000

Operation diagnostics - With
repair ; Must be used in
conjunction with appropriate
repair Labor Operation.

A 85410000

Operation diagnostics - With
repair ; Must be used in
conjunction with appropriate
repair Labor Operation.

A 85410000

Operation diagnostics - With
repair ; Must be used in
conjunction with appropriate
repair Labor Operation.

A 85410000

Operation diagnostics - With
repair ; Must be used in
conjunction with appropriate
repair Labor Operation.

SCREWY

3.62

$302.52

18.10

$302.52

32.67

$302.52

LOCK NUT

23.27

$302.52

KIT

7.41

$302.52

A 85410000

Operation diagnostics - With
repair ; Must be used in
conjunction with appropriate
repair Labor Operaticri.

KIT

7.41

$302.52

A 85410000

Operation diagnostics - \W/ith
repair ; Must be used in
conjuncticn with appropriate
repair Labor Operation.

NUT

13.10

$302.52

A 85410000

Operation diagnostics - With
repair ; Must be used in
conjunction with appropriate
repair Labor Operation.

BOLT

2517

$302.52

Customer Concern:

BOLT

21.72

$302.52

PLEASE PERFORM MULTI-POINT INSPECTION. CUSTOMER STATES VEHICLE WAS IN FOR ELECTRIC/INTERMITTENT CHARGING AND
BATTERY CONCERNS AND WE OPEN STAR CASE - COULD NOT DUPLICATE AT THAT TIME - CUSTOMER STATES SAME THING
HAPPENING NOW AND HAD TOWED BACK IN - BACK TO 2496 CONTINUING FROM LINE/JOB 2 - RAN OUT OF DOCUMENTATION ROOM ON

LINE 2

Cause:

MPI. MIL was on when started. High voltage battery at 1%. Drove into shop to check DTCs. Had a lot (see hard copy) all were stored. Erased DTCs,
started vehicle, placed in drive and POA3F-00 and P1B03-00 drive motor A position sensor 1 circuit and resolver signal/MCPA rationality came back
as active. PRNDL was flashing and engine will not start. Vehicle will no longer move. Checked resolver wiring circuits (T370-T375) from PIM C1 to
trans connector, all under 1 ohm. None of the circuits are shorted to ground and there wasn't any shorted to each other. All terminals had a consistent
amount of drag and none of them were pushed out of the connector. Checked resolver A resistances at the transmission side, all were within the
values shown on the diagnostic table. Checked resolver A for a short to ground at the trans, T371 and T373 are both shorted to ground. Per
diagnostic, needs transmission. Opened STAR case to release transmission. Called STAR, all hybrid team agents on phones with others. Waiting for
a call back. An agent responded to the case through STAR and | was asked to send a vehicle scan report after the concern was duplicated, sent
report. Continued on line 3 Was asked to check trans fluid level. Removed front belly pan to access transmission fluid checkpoint, fluid was low and
there are no leaks. Was asked to take a fluid sample and send a picture to STAR, findings sent. Fluid looked normal and there was no debris/metal
flakes in it. Topped off trans fluid and test drove as requested to see if there was any change, vehicle did not make it out of my stall. Removed air
intake to access trans interface connector to check resistance of T371 and T373 at

Correction:
NA

Technical Notes:
NA







Warranty Claim Report

Vehicle Information

VIN I W 8 |Body RUETS53 - CHRYSLER PACIFICA HYBRID LIMITED |
Build Date | I |[Plant | WINDSOR ASSEMBLY PLANT |[Coverage Code 561 |
Claim # A05009 |In Service Date [ |
Claim Type S - Safety (Recalls) |Repair Date [ |
Claim Status Paid | Mileage 7,405 |
Expense

Labor | $27.28||Sublet | $0.00| |Part | $0.00| | Total Paid | $27.28|
Code 45460 |[Name I .C | — |

- |
Condition Information

Condition| Failure 2 / | Part | Part| Part | Part| Part LOP
Code Lop LOP Desc Code i’s"‘ e Decc AN umberlName|Quantity|FailedExpense|Expens
Customer Satisfaction Notification Y50 - UNCODABLE
A 18Y50182 | Power Liftgate ; Reprogram Power Liftgate uc (NARRATIVE $27.28
Module (PLGM) | REQUIRED)
Customer Concern:
NA
Cause:
NA
Correction:
NA

Technical Notes:
NA

- MY e W




Warranty Claim Report

Vehicle Information

VIN I A | RUET53 - CHRYSLER PACIFICA HYBRID LIMITED |
Build Date | I |[Plant | WINDGOR ASSEVBLY PLANT  ||Coverage Code 561 |

Claim Information

(Claim # 105000 lIn Service Date I |
[Claim Type W - Warianty _ ||Re; - r Date [ ]

Claim Status Paid  |Imirea: > 7,405 |
Expense .

[Labor | $100.01|[S A0 | ~ s30000(Par | $600.00( 70 al Paid ] $1,038.01|

Dealer Information

[Code 5460 Name _ LANEEEEN NN . Sy _ I
Address ;|' A A Il S |

| CongffSrIRgacriatyy

Conc ‘ion| - Foil i Part| Part | Fui'| Part | LOP
liCo. B Y Oac Coc ’el Faille De- Part Numbet |y sha Quantity ~»//-d|Expense|Expense
| UNCODABLE

» 08890201 | Center, power distribution PDC uc (NARRATIVE £2491073AA |PLC 1 ) 308.00 !%45.46
I I Operation diagnostics - With repair - Mu

A 85410000 ! be used in conjunction with appropiiate 68491073AA | )C | 1 X 308. $54.

| | repair Labor Operation y i 9 9

[A 05400142 | Conner Car ; Higl Line Vehicles 4 684 1073AA | °DC | 1 ¥ |308.00 | $630.00
Custoiner Ce n:

RED TUK!L = COMES ON CEL © PEED LIMITED TO 20 MPH IT DIES L OSES ALL FUNCTIONS | 2 PUT IN PARK S WITHIN 15-4
MILES (ACheating Concern) REAR SEAT SCREENS HAVE LOST FUNCTIONS ON THE SCREENNS THE DVD PLAYER WORKS L IKE SCREEN IS
LOCKED OUT CHOICES ARL BLAC DOUT (RadioNavTelemalics Concern) Customier Satisfaction MNotification YEU - Power Lifigale (Rec all CSN
10)
Cause:

OPENED STAR CASE. REFERTED TO OLD CASE, UFLOADED SCAN, CONFICURATION, HEALTH REPORTS. SCREENS FUNCTION!ING
PROPERLY, RICHT SILE SCEEEN WAS "LOCKEDR” IN TriE FRONT RADIO CAUSING ThHe "BLACKOU T KEYS" RECALL

Correctioi
PERFORMEL AL TESTS OUT LINED IN STAR CASE. CONCLUT THAT Tile POC MAY BE FAILING .. REFPLACED THE PDC LINDL AR
RECOMMENDATION, ALL OKAY 21 THIS TIME DROVE OQUT 11 MiLES | JKAY UNLOCKED THE SCFREEWN COMPLE T ED RECALL

Technical Notes:
RED TURTLE LIGHT AND CEL COIME ON-TESTED &REFLACED PDC PER STARE INSYSTEM

AN " LN vV AEEES NS




Warranty Claim Report

Vehicle Information

VIN I \Bod) | RUERS53 - CHRYSLER PACIFICA HYBRID TOURING |
Build Date | NN |[Prant | WIND SO ASSEVBLY PLANT  |[Coverage Code | 561 |
Claim Information

Claim # 017417 lin Service Date I |
Claim Type W - Warianty _||kepair Date I |
Claim Status Paid | mitez 2 9,456 |
Expense - . -

[Labor | $185.82, “vhiat |  9595.80|art 2007 cal Paid P $881.63|

- ~— -~ — — —

Dealer Information

Code 109732 |dame |11 1LE JESS MOTOR COMPANY B .
Address | a—

| CongffSrIRgacriatyy

- _ | .
ICog; fon) i | LOP Dasc paﬂurel Failure Desc | Part Number FPart Name| . Part | Fa Part ‘ Lop
LS

_JL__

7 “nde Quantit) ==/ zd|E<pense|Expens
: , OIS | ORTION
A . 1
[ 5 08991701 |'\, la/ DVD System ; Monitor and ., < "} en6GED OR | 76654DX9AA | MONITOR)] 1 % |695.80 |¢32.79
Player, Media System HAZY

o _. 1 —"
I IO’ »eration diagnostics - With repair -
A 85410000 ! Must be used in conjunciion with TCG54DX9AA | MON \Rl'l X 695.00 |$98 53
| appropiiate repair ! abor Operation

ibody Structura/Frame Rail - UNCODABLE

B (13190901 | UC | (NARRATIVE —
Buzz Squeaks R 5 RS
: —I- Sende ~/ PN

Customer Concern:

Correction:
NA

Technical Notas:
RATTLE ON RICHT FRONT DUE TO) UNDER BODY SHIELD LOOCE Al TACHELDL SHIELD




Warranty Claim Report

Vehicle Information

VIN | I
Build Date | I

(Year |

|[Piant | WINDSO!

1SSE

|1Bedy | RUETS3 - IS PACIFICA HYBRID LIMITED |
'BLY PLANT |[Coverage Code 561 |

Claim Information

168121

Claim #

[[in Service Date

[Claim Type W - Warianty

[
_||Rej v Date [ |

[Claim Status Paid

Expense

1570 |

_||—l':f71;ae

Labor |

<0.00l[T7 2 Paid | $375.52|

3375.57 'S e | sooofPae |

- ~— —

Dealer Information

Code oo

Lome | T AR N 5T RAM

(T -~

Address QI A AN W

]
|

Conu lion

| ConglfSriRgacriatyy

JP Lesc

—[Faum =]

Coc

“ode

Failur aesc_[ : "T’I

Nun.oe

Part
Name

) !

Part

'.In.
Quantity ~#i -d|

Part

Expense Expense

LOP

| A 0820051G | Farlk assist ; Center - 2 Sensors

|1C

CONNEC TOR
LOOSE NOT
A TACHED |

Oneration | liagnostics - With repai - Must be
1sed in conjunction with 2pproprial
( Labor Operation.

IA 85410000 repair

Custome: Concern:
VAN STALLED OUT WHILE DRIVING D
AVAILABL: ¢l RRT

AYED SHIFT TO PA!

Cause:
ACTIVE DTC B128F-11. EEMUVED FRUINT FASICA FC
OKAY VEHICLE HAS OPE!N RECALI

SPEC

Correction:
PERFORM OPEM RECALL

Technical otes:

NA

\, Chi

G N

10N FOUND PARK AS

|
L
|

£0.00

PORT MAL FUNC

ST SENSOR #2 DISCO!

1ON, AND ACTIVE PARK SE!

“ NG

|
| $375 52

IECTED. REINSTALLED




Warranty Claim Report

Vehicle Information

VIN |

(Year |

Build Date | I

|[Plant | WINDSCE ASSEMBLY PLANT

|(Bedy | RUET53 - IS PACIFICA HYBRID LIMITED

HCDverage Code

561

Claim Information

Claim #

ABB8121

[lin Service Date

Claim Type W -

varianty

Jlitl ir Date

Claim Status

Paid

Expense

Labor |
Dealer Information

- ~—

793.88) Suhct |

e

00|[7% al Paid

<0 o0lPat T

[Code |60 ome | NN ANEEE. MR RAM

(T -~

Address QI A AN W

| CongP Ry
el .

- -
|A | 1819860V |1L SIAHCP

LOP Desc

ule, Power Invarter (PIM) ; Processor,
Inspect and Reorogra

Cor

Failur: .

ala] Fort | Part| Part | Forl | Part
Desv Nunmioer|Name|Quantity ==/ .d|expense|

LOP

Expens:

Srid Control

RF

Customer Concerii.

Technical Notes:
NA

|$93.88 |




Warranty Claim Report

Vehicle Information

VIN | ([Year |HEE 00 el | RUET53 - IS PACIFICA HYBRID LIMITED |
Build Date | I |[Ptant | WINDSOR ASSEMVBLY PLANT  |[Coverage Code 561 |
Claim Information

Claim # B68121 lin Service Date I |
Claim Type W - Warianty __||kepair Date [ ] |
Claim Status Paid N | Mitez - 2 15,70¢ |
Expense . -

Labor | 956.33) Swhlat | <0.00/Paic | 007 al Paid ] $56.33

Dealer Information

60005 | ame | I A S KA\
Address  4E A W

| CongP Ry
P |

[A | |51906EDI£ 6, 1

) Control (PCM)
- Inspect and Reprogiam

artr:

LOP Desc

Aol

N “[Failur- ;a0 a] Fart | Part| Part | Foi | Part | LOP
Cor Desc Nunmioer|Name|Quantit, ==/ .d|Expense|Expens
Powertrain RF [ |$56 33 |

trol (PCI
Customer Concerii.

Technical Notes:
NA




Warranty Claim Report

Vehicle Information

VIN | - N |[Year | |Body RUEH53 - I PACIFICA HYBRID TOURING L |
Build Date | I |[Plant | WINDSOR ASSEMBLY PLANT  ||Coverage Code 561 |
Claim Information

Claim # 519508 |In Service Date [ |
Claim Type W - Warranty | Repair Date [ ] |
Claim Status Paid | Mileage 3,712 |
Expense

[Labor | $108.14|[Sublet | $0.00| |Part | $125.00| | Total Paid $233.14|

Dealer Information

Address | IENE

Code 60338 |Name | PERFORMANCE INNEG_, N I A

Condition Information

Cog:i’t;on Ltop LOF Dosc Fggg:e ik -!’_':‘:'l;ger h::::e Qt:.;aanrttity Fz?fgd Exzzﬁse Ex';:gf:se
B 85412300 Egﬁgﬁ’g‘;ﬂt Not uc EESS%E%HE (NARRATIVE | $40.55
A 85416901 | 320, Trouble Net oD ) \ $67.59
A 25400140 I(-]?)?':s;tlgt:ii:e;\:‘ehicles $125.00

Customer Concern:

Multi-point inspection (according to maintenance interval) Genera! Coricern #1 [CUSTOMER STATES THERE IS A RATTLE IN THE FRONT PASS
HEAD LINER THERE IS A RATTLE IF YOU PUSH UP ON TRE VISTGR ON THE PASS SIDE FRONT IT WILL GO AWAY ] Battery Concern #1
[CUSTOMER STATES THE PURE ELECT RANGE USE 10 BE 40 WMILES LIFE AND NOW IT 20 MILES LIFE SPAN CHECK AND ADVISE ] Engine
Concern [CUSTOMER STATES THE CAR PLAY WILL SKiP AT TIMES NO MATTER WHOM PHONE IS HOOKED UP ] Electrical Concern
[CUSTOMER STATES THE HEADS UP RADIO UNIT WILL SOMETIMES TURN ON FOR NO REASON EVEN WHEN YOU HAVE TURNED IT OFF
DOES NOT HAPPEN ALL THE TIME CHECK AND ADV!ISE ] PERFORM MULTI POINT INSPECTION Inspect for any open Recalls RENTAL CAR

SUPPLIED BY HERTZ CAR RENTAL

Cause:
MPI MPI Inspect for any open Recalls Penial

Correction:

PERFORMED THE INSPECTIGIN AS FEQUESTED. NTF TEST DROVE VEHICLE (FROM FULL CHARGE TO 1%) TWICE. FIRST WITH
ACCESORIES ON, VEHICLE RANGED 27 MILES. SECOND WITH ACCESSORIES OFF, RANGED 34 MILES. NO TROUBLE CODES FOUND, NO
UPDATES OR BULLETINS AVAILASLE. ADVISE CUSTOMER A STAR CASE WILL BE STARTED. CUSTOMER IS PICKING UP VEHICLE, WILL
START CASE WHEN RETURNED. STAR PUBLICATION I NTF PERFORMED THE INSPECTION AS REQUESTED. none RENTAL

CAR SUPPLIED BY HERTZ CAR RENTAL

Technical Notes:

VEHICLE DRIVEN MULTIPLE TIMES BY DIFFERENT PEOPLE VEHICLE DRIVEN MULTIPLE TIMES BY DIFFERENT PEOPLE CLUDING TECH
NOTES & TIME PUNCHES; THANK YOU FROM THE FCA WARRANTY CONTACT CENTER. IF FURTHER ASSISTANCE IS NECESSARY,

PLEASE CONTACT THE WCC AGENT | (N CLUDE VIN & CONCERN.




Warranty Claim Report

Vehicle Information

VIN I B WZa | Body RUETS53 - CHRYSLER PACIFICA HYBRID LIMITED
Build Date | I |[Plant | WINDSOR ASSEMBLY PLANT  |[Coverage Code | 561
Claim # 372529 |In Service Date I
Claim Type W - Warranty | Repair Date ]
Claim Status Paid | Mileage 6,857
Expense
Labor | $111.02|[Sublet | $736.25| Part $80.00||Total Pair! | $927.27|
Code 60136 [Name | NN JEEP | S
] &
Condition Failure : SISa Part | Part | Part LOP
Coile LOP LOP Desc Code Failure Desc |Pait Numvuer, Part Name Quantity| Failed | Expense | Expense
—
A 08600701 | Amplifier : All others 58 g‘gfgg’ﬁ'— 68448067AA | AMPLIFIER | 1 X 736.25 |$111.02
A e5400142 | Loaner Car; High Line 65448067AA | AMPLIFIER | 1 X 736.25 |$80.00
Vehicles ~ |
Customer Concern:
NA
Cause
NA
Correction:

SHORT IN AMPLIFIER REPLACE AMPLIFIER

Technical Notes:
NA

- . aEw a




Warranty Claim Report

Vehicle Information

VIN | |Year | (Body RUES53 - CHRYSLER PACIFICA HYBRID LIMITED |
Build Date | I |[Plant | WIND SO #SSEVSLY PLANT  |[Coverage Code 561 |
Claim Information

Claim # 09886~ lIn Service Date I |
Claim Type W - Warianty _||kepcir Date ] |
Claim Status Paid |Milez e 20,79 |
Expense -

[Labor | $1.286.56) “whut . S12126.20Part ) 00/[7: al Paid ] $13,412.84]

- ~—

Dealer Information

Code 59 INare | &V  WEE] A

[Address | I Ak AT .

WA‘M‘]

Cond  lion| Failu . Part  Fa: Part LOP
Iicot LOF Dece = + o 'ure Desc Pz Numx |r t Name Quantity " - J|Expense| Expense
lﬁ 07-F0150 | Coolant, Er ine, Urain and fill 1 66:91781AD | MODULE 1 3485.27 [ $36.76
£ 07FF0150 | Coolant, Engine ; Drain and fil! 06503210 SCREW 1 3.67 £36.76
07FF0150 | Cooiant, Encinie ; Drain and fil | Co49084uAA | .BMM PART | | X 8280 5. | p36.76
ri | 07FFC 150 | Coolant Ergine ; Drain and fill | B 68.02486AA |BOL1 22.C $36.76 |
A 07FF0 150 | Coolant, Engine ; Drain ¢ 'r_|_ 68 1,3848AB_|ANTIFRL 7|1 2530 |$36./0 |
A OTFFO150 | Coolant, Engine © Drain and - SHEAQO1AA | BATTERY 1 300.48 36.76
A | 07FF 0151 |PHE'$”;O§’;?;; Drain and fi - ~ 68381781}3'MODU1 1 ~ |a48527 81225
A FFo151 | So0ant ;en : "™ | 06509216 |scREW |1 £ $12.25
A 07FF0151 g?‘i’; Engine - Drain and il - /8400240AA | .3MM PART X  |8289.52|$12.25
=V powertrain |
A o7FFo1gg | 5o Ak ENgge  Drain and 4 68382486AA | BOLT 9 2201 [$1225
A 07F:‘%1_I_°‘l'f',”’ it Drejy ‘_“d - B | s81¢5848AB | ANTIFREEZ | 1 2533 |$12 25
e | Cooiant, Engine ; Draii =14 fill - ' \ , . - |
A =F0151 PHEVpowe?‘train A\ BBHEA001AA = 1 3\.—8 | $12.25
A 08GC0110 | Battery ; Al' Olners - 68381781AD |MOD!! E 1 _13485.2/|$73.52
A 08080110 | Battery : Al Others i— 9 06503210 SCREW 1 3.67 $73.52
A 08080110 | Battery ; /!l Othiers _l 6C120840AA | 8MM PART |1 X 828y.02 | $73.52
A 08080110 |Batte, : All Oihers | ] 683824 CAA | BOLT 5 —172.01_[$73.52
A 08080110 | Battery . A!l Otiicrs | 6816384c.3 | ANTIFREEZ | _1 25.33 $73.52
A 08080110 | Laftery ; All Dthers A | COTIAA001AA [BATTERY |1 30048 [$73.52
Module, power inverter (F1IA) ;
A 08192209 | Plug 2==embly,HVIL motc 5381781AD |MOLULE 1 3485.27 | $294.07
PHEV ’ § . B
ndule, power inverter (PIM) |
A 08198209 | Flug assembly,H\ Jtor - ‘ 06503210 I"“'?E‘u 1 3.67 $294.07
PHEV B VY B A
Module nower [nverter (PIM) ;
A 08198209 | Plug as V1L motor - I 684508 SiM PART |1 X 8289.52 [ $294.07
PHEV
Module. pow inverter (PIM) ; W
A 08198209 | Plug ass=mbly,AVIL motor - | 68382486AA |BOLT 9 22.01 $294.07
PHEV
Module, power inverter (PIM) ;
A 08198209 | Plug assembly,HVIL motor - 68163848AB | ANTIFREEZ | 1 25.33 $294.07
PHEV
Module, power inverter (PIM) ;
A 08198209 | Plug assembly,HVIL motor - BBHGAO01AA | BATTERY |1 300.48 |[$294.07
PHEV
Transmission, Automatic -
Replace ; Single Input - CHECK
A 21000638 | Electrically Variable ML ENGINE/SERVICE | 68381781AD | MODULE 1 3485.27 | $869.96
Transmission (SI-EVT) with 3.6 ENGINE SO
liter engine




A 21000638 | Transmission, Automatic - ML CHECK 06503210 SCREW 1 3.67 $869.96
Replace ; Single Input - ENGINE/SERVICE
Electrically Variable ENGINE SO
Transmission (SI-EVT) with 3.6
liter engine l
Transmission, Automatic - | A
Replace ; Single Input - HECK

A 21000638 | Electrically Variable ML ENGINE/SERVICE | 68490840AA | .8MM PART |1 8289.52 | $869.96
Transmission (SI-EVT) with 3.6 ENGINE SO
liter engine )
Transmission, Automatic -
Replace ; Single Inpui CHEC!

A 21000638 | Electrically Variable ML ENGINE/SERVICE [ 68382486AA | BOLT 9 22.01 $869.96
Transmission (SI-EVT) with 5.6 ENGINE SO
liter engine y N
Transmission, Auto
Replace ; Single Input - CHECK

A 21000638 | Electi Variable ML ‘NGINEZ/SERVICE | 68163848AB | ANTIFREEZ | 1 25.33 $869.96
Transmission (SI-=VT) with 3 ENGINE SO
I \'l_ "‘. o 1 1
[ Transmission, Automatic
Repiace ; Single Input CHECK

A 2100063¢ | Electrically Variable ML ENGINE/SERVICE | BBHBAO01AA | E “RY |1 300.48 |$869.96
iransmission (SI-EVT) with 3.6 ENGIlNE SO

1 liter engine R | L

Customer Concern:

NA

Cause:

N

Correction:

NA

fechnical Notes:

NA

I 4 T > - - . A




Warranty Claim Report

Vehicle Information

VIN I A | RUES53 - CHRYSLER PACIFICA HYBRID LIMITED |
Build Date | I |[Prant | WIND SO ASSLIBLY PLANT | [Coverage Code 561 |

Claim Information

Claim # 98865/ lin Service Date [ ]

Claim Type W - Warianty _ ||Ke i Date ] |
Claim Status Paid | mites 2 20,79 |
Expense

Labor | $0.00|[Suiat | sooolFart ] $420 00([ T2 4t Paid | $420.00|

Dealer Information

Code 0959 |INesie | AN =EP I | LC Sy  _—
Address | I A AN S W |

| CongffSrIRgacriatyy N

ICog; ion| | — Fatturd L pose | Part ’| Part

) !

Part | Fari | Part LOP

7 N “ode Nun.per|Name|Quantity ~7'/-d|Expense|Expense
| Transmiss on, Automatic - Replace = Sing [ CHECK |
A 21000638 |input - Electrically Variable Transmission (SI- | ML ENGINE/SERVICE £0.00

( EV1) with 2 © liter engine N NGINE SO 1

[L 85LOAT1U0 |1 nane: Cor ; Loaner Car A _ $0.00 _|
A 95400141 | Loaner Car ; Standard . 1= Vehicl 2\ 1 ] $420 00
Customer Concer: "
NA
Cause
NA
Correction:
NA

Technical Notes:
2302**, 683817R1AD, &--$2307 , 684908404 ",

'O‘.r




Warranty Claim Report

Vehicle Information

VIN |

- -

Build Date | ]

||Prant | WINDSOR ASSEMBLY PLANT

|1Bedy | RUET53 - IS PACIFICA HYBRID LIMITED |

| Coverage Code 561 |

Claim Information

Claim #

349552

Claim Type

S -8Safcly (Hecalls)

~|[In Service Date
|Repair Date

Claim Status

Paid

Expense

Labor |
Dealer Information

Coe |9

’

5
a
o
o
)
c‘
.

[

Mileage

00|[7% al Paid

|Incve | oEE— AR

||. I‘

Address

v e . S - 1B
|

)
s

Con iﬂ v “TFailure, >rt [Part| Pan |ro | Part | LOP
Coc 7 FOf _ ¥ O Dese , "ode Fatire Besc —lNu:.nberName Quantit) ==/ djexpense|Expens

| Customer Satisfaction Notification Y50 - [ UNCOD#ELE |

A |18Y50182 Fower Liftgal= ; Reprogram Fower Litioa uc (NARRATI | | $50.09

| | Module (PLGIM) N | REQUIRED) i |

Cusztomer Concein:

A

Cause:

NA

Correctioi

NA

Technical Notes:

UNCLOGGED IIINEEA "\




Warranty Claim Report

Vehicle Information

VIN |_ | Year | [ ] _ |eed) | RUETS53 - CHRYSLER PACIFICA HYBRID LIMITED

Build Date | I ||Plant | WINDGOR ASSEMBLY PLANT  ||Coverage Code 561

Claim Information

Claim # 349557 [lin Service Date

]
Claim Type W - Warianty _||kepair Date [ ]

Claim Status Paid | mites 2 4,719

Expense

Labor | $16.70] Swblat | - 0.00/[Pai¢ | 007 al Paid | $16.70

- —

Dealer Information

| Codition . ailure | - | vart Part Part ; LOP
Code Lor LOPi Code Faliae 0 | Number lame | Quautity | Failed ¥oonse Expense
|A

-
| 23432000 | NozZ! 08 & | | $16.70

washer E

stomer Concerii.

Correcuon:
NA

Technical Notes:
UNCLOGGED WASHER N DQZZL!




Warranty Claim Report

Vehicle Information

VIN |

‘Bouy

[Year |

RUEHS53 - CHRYSLER PACIFICA HYBRID TOURING L |

Build Date | ]

|Plant WINDEOUR ASSEMELY PLANT

HCoveraga Code

561 |

Claim Information

Claim # 106697 "~ |lin Service Date I |
Claim Type S - Safety (Recalls) |Repair Date I |
Claim Status | Paid A Mileage 1387 |
Expense .

Labor | %28.19) “whlat |  cooofPac | aolroalpaid | $28.19

Dealer Information

Cose J» 0 me | AN
Address dY A AR

> g . S = J|

Con: fﬂ | v “TFailure >t [Part| Pan | ro'| Part | LOP
Coc 7 FOf _ Y O Dese , "ode ‘ Fatire Besc —lNu:.:berName Quantit) ==/ djexpense|Expens

| Customer Satisfaction Notification Y50 - [ UNCOD#ELE |

A | 18Y50182 | Fower Liftgaie ; Reprogram Fawer Lifioz uc (NARRATI | | $28.19

| | Modaule (PLEGM) X | FEQUIRED) | |

Customer Concein:

Rotate tires) (Mull-point inspection according to raintenarica interval) (Repiace synthetic engine oil and filier 5t 0W20) I RU PO VWER

LIFTGATE (Recall Col 1) P M RU PHE JP AND AMCPE UPDATEYR M RU PHEV PCM UPDATE CUSTOMER STATES CHECK ENGINE T

HAS BEF! ON- OFF AT THIS TIME

Cause:

REPROGRAMED PLGM FROM Cg4ut171A _ 68466171/ PER H=CALL INSPECT AND PRUCRAM nCP FROM 05185110AF TC 05185116AH

PER RRT REFHOGRAMED FPCM FROM 68499122AD TO 68400 1 22AE PR RRT FOLIIND CODE FU/443 STORED ©YSTEM TES | FASSED

Correction:

COMPLETE COMPLETED WULTIFOINT INSPECTION COMPLETE COMPLETED SAFETY RECALL Y50 COMPLETED BT GG/

COMPLETED RRT & "\W06-E) UNABLE TO DUPLICATE= CONCERN AT THIS TliviC

Technical Noicc
SCAN SYSTEM - CODE POA43 STORED - SY

-M PASSED CLEAREL (.1

DE



Warranty Claim Report

Vehicle Information

VIN |
Build Date | I

[Year |

|Plant WINDEOUR ASSEMELY PLANT

‘Bouy

RUEHS53 - CHRYSLER PACIFICA HYBRID TOURING L |

HCoveraga Code

561 |

Claim Information

Claim # 106607 in Service Date I |
Claim Type W - Warianty _ ||Kep it Date [ |
Claim Status Paid | mites 2 13,376 |
Expense

Labor | %93.98) “whiut |  cooofPac | 007 al Paid | $93.98

Dealer Information

Tl v © By - O B J|

Conc on] | A 4 N “[Failur- ;a0 a] Fart | Part| Part | Foi | Part | LOP
Cox B Lo8 _ Y LUE Beee Cor Desc Nunmioer|Name|Quantit, ==/ .d|Expense|Expens
Module, Foweartrain Control (PCM) ;| Module, Powertrain
|B '51906EDL trol (PCiVl] - Inspect and Reprogi=m RE A |$28_19
~ ( Mod Power Inverter (PIM; - Procec=or, Hybrid Contr
I‘_ 181986_[{' 'CPis ') - Inspect and Repiogram 9 RF _l |$46_99_
" 85412000 | <heck Engine Light, EVAP-Fuel Sysiem Issues, Trouble | o | | |$1P 0
I — | Not [ ound y ] A Yy
Customer Concern:
(Rotate lires) (] sint inspection according to maintenance interval) (Replace synthetic engine oil and filter St 0W20) Il @ - POV/ER
LIFTGATE (Fzcall CsN 1) I F {EV HCP AND AHCP UFDATE TSR U PHEV PCM LIPDATE C MER STATES CHECk ENCINE LIGHT
HAS BEEN UIN- OFF AT THIS TIME
Cause:
REPROGRAMED PLGM FEOM 684686171AG TO 6246617141 PER =CALL INSPECT AND FHOGRAM HCP FROM 05155116/AF TO 05185116AH
PER RRT REPROGRAMED CM FROM 68499122A0 TO CO 22AE PER R "OLND CODe POA43 STORED SYSTEM TEST PASSEL
Correction:
COMPLETE COMPLETED MULTIPOINT INSFPECTION COMPLETE CO FTED SAFETY RECALL V50 COMPLETED RRT IV "N\
COMPLETLD RRT [ #lll06-ED UNABLE TO LUPLICATE CONCERN AT THIS TIN
Technical Notc
EARED CODE

SCAN SYSTEM - CUDE P0OA43 © TORFEL - SYSTEM PASSED




Warranty Claim Report

Vehicle Information

VIN |

‘Bouy

||Yaar [

Build Date | ]

RUEH53 - [N PACIFICA HYBRID TOURING L |

|Coverage Code

561 |

||Plant | WINDSGR ASSENMBLY PLANT

Claim Information

Claim #

30305 lin Service Date

Claim Type

W - Warianty

__||kepair Date

Claim Status

Paid

"

Expense

Labor |

15,110 |

-~

Ll

00![7" al Paid

$282.61|

Sooet | oMlFat |

Code |

Dealer Information

50

'r‘Va.. e

5550 r— NEOEE O - O .
Address | A AN W W |

| CongfSrIRgacriatyy

ICom ion| | = |FaHuE| e I . | Part | Part | Fu | Part | LOP

Code | Li o “orle Sille® Do PartNumber | yeme Quantity “=/-d|Expense|Expense

| INCOUDABLE

E 13120901 | Bez=!. adaptive cruise contro! uc (NARRATIVE |\ ‘RREVIXAA |COVER |1 y 16.10 %34.69

_ REQUIRED! L |

[ |c* ack L1 e Light, Powertrain CHECK '

A 85412501 | Helated Issues, Trouble [ot AL ENGINE/'SERVICE $231 76
I Found , Check Enaine Light MIL | ENCINE 8O | | 9 y

Custome: Concern:

NA

Cause:

NA

Correction:

NA

Technical Notes:

COVER FELL OFF WHILE DEIVING...MISSING

I -— AN A A\ A 4 W\ LY - W




Warranty Claim Report

Vehicle Information

VIN I W 3 | RUET53 - CHRYSLER PACIFICA HYBRID LIMITED |
Build Date | I |Plant | WINDSC: ASSEIMBLY PLANT  |[Coverage Code 561 |
Claim Information

Claim # 261406 ~|[In Service Date I |
Claim Type S - Safely (Recalls) | Repair Date ] |
Claim Status Paid A Mileage 112/383 |
Expense D VvV -

Labor | 544.64 Sublat | 40.00/Paic | 007 al Paid ] $44.64

- —

Dealer Information

Code 114484 |Name | KAYS=R CHRYSLER CENTER INC e .
Address | A A W |

| Con gAYy |

ICom foﬁl | v “TFailure : >rt [Part| Pan | ro| Part | LOP

Cox B e _ ¥ OF Desc , Code TRl Desc —lum..berName Quantit) == Mr_xpansa‘Expens

| Customer Catisfaciion Notification Y50 - [ UNCODAELE |

A |18Y50182 Fower Liftgale ; Reprogram Fower Litioa uc (NARRATI | | %44 .64
 Module (PLGIM) | REQUIRED) 1 |

Customer Concein:

‘A

Cause

NA

Correctioi

12383 recall yoU 30 Reprograi theP! GM18-Y5-01-82 0.3hours 17533 p0e 15-00 40 checled and found codestored and light is off ided info

anderased code per service iniormaton,rechecked and f ! coae did notreset,charged van and rechccked ok unabic (oduplicate concern at this

time, found systemoperatiiic as acsioned at this time 12383 11 defros! “U checked and found riocodes or tsbs, found ft deliost dic come onwhen

remote started, engine was warm at {hstime, custonier is p Iy experiencing =c/=!ay in blower speed due to low engine temp.found syten

operating as designed at thistin

Technical Noicc
INSPECT H'VAC, OFZRATING AS DESIGNED




Warranty Claim Report

Vehicle Information

VIN L W B | Body RUET53 - CHRYSLER PACIFICA HYBRID LIMITED

Build Date | I |[Plant | WINDSOR ASSEMBLY PLANT  |[Coverage Code | 561

Claim # 261406 In Service Date I

Claim Type W - Warranty | Repair Date [ ]

Claim Status Paid | Mileage 12,383

Expense

Labor | $89.28||Sublet | $0.00| |Part | $0.00| | Total Paid | $89.28|
Code 44484 |[IName KAYSER CHRYSLER CENTER INC / I

Address | IEE

Condition Information

Condition Failu A 2 | Part | Part| Part | Part| Part LOP
Code LOR EOF Do Code T’"‘m Bese Number|Name|Quantity|Failed|Expense|Expens
B 85412400 ?gu?.'zndnmnmg & Heater, Trouble Not oD I $29.76
Check Engine Light, Powertrain Related [ CHECK
A 85412501 | Issues, Trouble Not Found ; Check Engine ML ENGINE/SERVICE $59.52
Light MIL =NGINE SO

Customer Concern:
NA

Cause:
NA

Correction:

12383 recall y50 30 Reprogram thePLGM18-Y5JN] 0.3houis 12383 p0e15-00 40 checked and found codestored and light is off, recorded info
anderased code per service information,rechecker and found code did not reset,charged van and rechecked ok unable toduplicate concern at this
time, found systemoperating as designed at this lime 12383 fr defrost 20 checked and found nocodes or tsbs, found ft defrost did come onwhen
remote started, engine was warm at thistiniz, customer is possibly experiencing adelay in blower speed due to low engine temp.found sytem
operating as designed at thistime

Technical Notes:
INSPECT HVAC, OPERATING AS DESICKNED =

> TEEY & .




Warranty Claim Report

Vehicle Information

VIN | I [Year |EE | Body RUET53 - CHRYSLER PACIFICA HYBRID LIMITED |
Build Date | I |[Plant | WINDSOR ASSEMBLY PLANT  |[Coverage Code | 561 |
Claim # A28438 |In Service Date [ |
Claim Type W - Warranty |Repair Date [ ] |
Claim Status Paid | Mileage 12,395 |
Expense
Labor $938.16/Sublet | $6,660.64/[Part | $175.00|| Total Paic' | $7,773.80|
Code | — [Name | | N [ |
Address .. &y < |
Condition| Failure| > S eoar Part | Part | Part| Part | LOP
Code LOP LOP Desc Code Failure i)a..c {’a"i Number Name |Quantity|Failed Expense|Expense
07FF0150 | Coolant, Engine ; Drain and fill £ | 68382486AA [BOLT |9 17.64 | $31.98
07FF0150 | Coolant, Engine ; Drain and fill 68490840AA SERMI' 1 X 6643.00 | $31.98
Transmission, Automatic - Replace ; c EC?
B pynooeas;| UG Ibut- Electiiently Vatiable ML | ENGINE/SERVICE |68382486AA | BOLT |9 17.64 |$756.93
Transmission (SI-EVT) with 3.6 liter ENGINE SO
engine L4 |_‘ o
Transmission, Automatic - Replace ; | : CHECK
Single Input - Electrically Variable BMM
B 21000638 Transmission (SI-EVT) with 3.6 litar | ML | ENGINE/SERVICE | 68490840AA PART 1 X 6643.00 | $756.93
: [ ENGINE SO
engine RIS
Operation diagnostics - With repair :
B 85410000 | Must be used in conjunctior with 68382486AA | BOLT |9 17.64 | $53.31
appropriate repair Laber Cperation.
Operation diagnostice - With renair ; MM
B 85410000 |Must be used in coniuncticn with 68490840AA PART | ! X 6643.00 | $53.31
appropriate repair Laboi Operation.
B 95400141 | Loaner Car ; Standaid Line Vehicles 68382486AA |BOLT |9 17.64 $175.00
B 95400141 | Loaner Car ; Stannard Line Vehicles 68490840AA F?:‘Rh.f. 1 X 6643.00 | $175.00
A 23517200 | Weztherstrip/ssal, sunroof glass 4X__ | WATER LEAK $31.98
Cperation diagnostics - With repair ;
A 85410000 | Must be used in conjunction with $31.98
____1appropriate repair Labor Operation.
B Exterior Lighting, Trouble Not Found ;
c 85418202 | o1 Lighting oD $31.98

Customer Concern:

NA

Cause:
NA

Correction:

NA

Technical

Notes:

WEATHER STRIP HAD COME LOOSE. TECH USED WEATHER STRIP ADHESIVE O ATTACHED. VEHICLE TOOK LONGER THAN 30 DAYS
DUE TO HAVING TO START A STAR CASE .




Warranty Claim Report

Vehicle Information

VIN | N |Year | A 'Bu..; RUEH53 - CHRYSLER PACIFICA HYBRID TOURING L |
Build Date | I |[Plant | WINDSOR ASSEIBLY PLANT || Coverage Code 561 |

Claim Information

Claim # 634390 ~|[In Service Date [
Claim Type S - Safely (Recalls) | Repair Date [ |
Claim Status Paid Mileage 7,518 |

- 0.00/[Pai¢ | 007 al Paid | $36.57

Expense

Labor | ©36.57) Swhiat |_

Dealer Information

Code 5160 Name FOSS MOTORS INC — ]
Address A A W WS |

| Con gy |

[Con foﬁl | v, “TFailure : >rt [Part| Pan | ro| Part | LOP
Coc B FOE _ ¥ O Desc , "ode fwilure Desc —luu:.nber Name|Quantit, ==/ wd|e<pense|[Expens
| Customer Catisfaciion Notification Y50 - [ UNCODAELE |
A | 18Y50182 | Fower Liftgaie ; Reprogram Fawer Lifioz uc (NARRATI | | $36.57
 Module (PLGIM) | REQUIRED) L |

Customer Concein:

"ERFORM COUR TESY MULT POINT INSPECTION (CHECK AND TOP OFF ALL FLUIDS, RESET SERVICE KREMINDER AND SET TIRE
PRESSURES L OCATION OF WHEEL LC «EY. INITIAL TORQUE R TORQUE PERFORM SYMTHETIC OIL AND FILTER CHANGE,LUE
CHASSIS AND SET TinE PRESSURE. RESET MAINTENANCE REMINDER, CUSTOMER REQUESTS TO HKOTATE TIRES MON DUAL WHEEL.
PLEASLE PROVIDE THE TECHNICIAN, le VEHICLE IS EQUIPPED WITH WHEEL LOCKE AND THE LOCATION OF WHEEL L OCK KEYV. RRT
SHEM RU " cV HCZ AND AHCP LUPDATE * R T 9 R' PHEY PCM LUFPUATE ** Recall/ CSN 10 Customer Satisfactic lification Y50 -
Power Liftgale ** CUSTOMER S TATES GET 111G AMESSACE STATING HCONNECT NEZDS St RVICE PLEASE CHECK AND ADVISE
CUSTOMER STATES GETTING A MESSAGE STATING AUTO EVERGENCY BRAKE NCEDS SERVICE PLEASE CHECK AND ADVISE

Cause:

MAINTENANCE MAINTENANCE MAINTENANCE RiE T RT “LL SOFTWZ2 UIPDATE SCI-TWARE UPD/

Correction:

COMPLETED ULl PO \SPECTION COMPLETED SYNTHETIC O/l AND FILTER CHANGE TECHNICIAN COMPLETED TIRE RO TATION,
FRONT TC H=AR CFF THE VEHICLE. DEALER = =COMMENDS BRINGIiG VEHICLE BACK IN 50 MILES 70 HAVE THE WHEELS

RETOURQUL OMPLETED HYBRI!D CONTRUO! PROCESSOR SOFTWARLE UPUATE PER RRT COMPLE 1D POWERTRAIN CONEO!
MODULE UPDATE PER RRT COMFLETED POWER LIFT GATE MODULE UPDATE PER RECALL Y50 PERFORMED DEI RADIO SOFTWARE
UPDATE PER TSE. AFTER SOF I WARE UPDATE MESSAGFE = TAYEL AWAY. ROAD TESTED VEHICLE AND CODE RETURNED. VEHICLE IN
NEED OF TELEMATICS BOX MCDU!LE. ORDERED MODUL = AS NEEDED. COMPLETED ADAPTIVE CRUISE COMTROL FLASH PER 1S8.
ROAD TESTED VEHICLE AND MECSAGE RETURNED. VEHICLE 1! NEED OF FRONT CAMERA

Technical Notes:
NA




Warranty Claim Report

Vehicle Information

VIN | I | Year | ‘Body RUEH53 - CHRYSLER PACIFICA HYBRID TOURING L |
Build Date | I |[Plant | WINDSOR ASSEIBLY PLANT || Coverage Code 561 |
Claim Information

Claim # 634390 [in Service Date I |
[Claim Type W - Warianty |Re; - 'r Date ] |
(Claim Status Paid ~ |mitea 7,518 |
Expense T -

Labor | $182.65 'Si et | <0.00/Pact | s0.00|[T7 41 Paid | $182.85|
Code 5160 Name FOSS MOTORS INC [ . Sl ]
Address A A W WS ) |
| CongfSF iacraty | _ - Ny
Conu ' ion| Faiiuie - st |Part| Pan | Fori| Part | LOP

Coc LO5 __ X LGRBese l Code s 'Desu—luu:.nberName Quantit) ==/ djexpense|Expens
| Moclule, Fowartrain Control (PCM) - Modt | |

B 181906ED | Fowertrain Control (PCM) - Inspect and RF $36.57

(Reprogram N
I Mndule, Power Inverter (PIM) ; Prosessor, [ i
A 1815209V | Hybrid Control (HCP/AHCP) - Inspect and RF | | $60 95
( Reprogram Y — T 9
Radio ; Module, Lisplay Screci (JSM) - SENDING
¢ 1861920V | eprogram . “C | JNITS/SENSORE | a0 ik
Module, Adlaptive Cruise Control ; Module,

D 309596 | Adaptive: Cruice Coriiol - Reprogram and Cadifis” M N ’ | $60.95

| Perfori Calibration Routine h 48 AR |
Customer Concern:
PERFORM COURTESY MULT POINT INSPECTION (CHEC < AND TOP OFF AlLL FLUIDS, RESET SERVICE REMINDER AND SET TIRE
PRESSURES, LOCATION OF WHEEL LOCK KEY INITIAL TURQUE RE TORQUZ PERFORM SYNTHETIC OIL AND FILTER CHANGE, LUEL
CHASSIS AND SET 11°E PRESSURE, RESET MAINTENANCE REMINDER. CUSTOMER REQUESTS TO ROTAILE TIRES NON DUAL WHEEL
PLEASE PROVIDE THE TECHNICIAN, IF THE VEMICLE I© ZQUIPPED '"WITH WiHEEL LOCKS AND THEZ LOCATION OF WHEEL LOCK ¥EY. RRI
Sl RU PHEV HCP AND AHCP UPDATE ** 271 9l RU PHEV PCIi LIPDATE ** Recall /CSN 10 C mer Satisfaction Notification Y5

Power Liftgaic " CUSTOMER STATES GETTING A MESSAGE STATING UCONNECT NEEDS SERVICE PLEASE CHECK AND ADVIE
CUSTOMER STATES GETTING A MESSAGE STAITNG AUTO EMERCENCY BRAKE NEEDS SERVICE P! EASE CHECK AND ADVISE

Cause:
MAINTENANCE MAINTENANCE WAINTENANCE RRT R T RECALL SOF iWARE UPDATE SOFTWARE UPDATE

Correction:

COMPLETED MULT! FOINT INSFECTION COMP! el SYNTHETIC OIL AND FILTER CHANGE TECHNICIAN CONMPLETED TIRE ROTATION,
FRONT TO REAR O THL VEHICLE. DEALER F.E.COMML DS BRINGING VEHICLE PACK [N 50 MILES TO HAVE THL WHEELS
RETOURQUED IMPLETED HYBRID COMTROL. PROCE ©“SOR SOFTWAE UPLATe PER RRT COVILE TED POWERTRAIN CONTROL
MODULE UPLATE PER RRT COMPLETED FPOWLER LIFT CATE MODULE UFDATE FPER RECALL Y5(C PERFORMEL DSM RADIO SOFTWARE
UPDATE PER TSB. Ar | ER SOFTWARE UPDATE McoSAGE STAYED AWAY. RUAD TESTED VEHICLE AND CODE RETURNED. VEHICLE IN
NEED OF TELEMATICS GOX MODULE. ORDZRED MODULE AS NEEDED. COMFLETED ADAFTIVE CRUI ~ONTROL FLASH PER TSB.
ROAD TESTED VEHICLE AND MECSAGE HETURNED. VEHICLE |1/ NEED OF FRONT CAMER,

Technical Notes:
NA




Warranty Claim Report

Vehicle Information

VIN I B A e | RUET53 - CHRYSLER PACIFICA HYBRID LIMITED |
Build Date | I |Ptant | WINDSCR ASSCIMBLY PLANT  |[Coverage Code 561 |

Claim Information

Claim # 275331 _ |lin Service Date I |
Claim Type S - Safcly (Recalls) |Repair Date I
(Claim Status | Paid Vileage 7,965 |

Expense

Labor | $49.81||Subres . soou(Pat | $/0.00([T 1 Paid

Dealer Information

Code 51 Name | AN I GRS ]
Address | 1 i A S WS A |

WA‘M‘]

N $119.81|

Conc ‘ion | v “TFailure Part| Pant | rFo'| Part | LOP
liCot 7 _ Y O Dese | "ode‘ Fatire Besc —lNu: 1beriName|Quantit, ==/ wd|e<pense|[Expens
| |C" omer Catisfaction Notification Y50 - [ UNCODAELE |

A 18Y50182 | Fower Liftgaie ; Reprogram Fawer Lifioz uc (NARRATI $49.81

 Module (PLGIV) X REQUIRED) _N |

IL | 954007142 | Loane , High Line Yehicles 9 . [$7000 |
“ustomer Concern

General Concemn #1 [CLIENT STATES VEHICLE STALLED WHEN AT HIGHWAY SFEED, WAS ABLE TO COAST 10 THE SIDE OF THE RC!

CHECK ENGINE AND SERVICE ELECTRICAL SYSTEM LIGHTS ILLUMINATED. YEHICLE WAS NOT STARTING AFTER STALLING. VEHICLE
SAT FCH ABOUIT 4 HOURS BEFORE © [ING AGAIN.JRRT 2 |4l =) PHTV HCP AND AHCF U'PDATE *]RRT 1 [l RU PHEY PCM
UPDATE .ecall /f GSN 1 [Cust Satisfaction Notification 50 - Fower LiTigate **]

Cause:
EXCESSIVE VOLTAGE DROP FROM ISCLATOR TO CBCM BATTERY CABLE RRT RRT Va0

Correction:

8010 EXCESSIVE VOLTAGE LEOP FROM ISCLATOR 10)OBCM BATTERY CAELE PERFORM SCAN ANDGENLFEATE REPORT. NOTED LC
VOLTAGE DTCS! OGCED IN VARIOUS MODULES RELATED TO 12VSYSTEM. PERF ORI VOLTAGE DROP TESTS & TARTINGAT BAITERY
NEGATIVE TO ChAZSIS JND ANDREADING WAS .002V WELL V. IN LIMITS. ISOLATEAND F=RFORM VOLTAGE DROP TESTS O
POSITIVEEIDE OF 12 SYSTEM AND ALL READINGS WERE UNDER.OG=V LUNTIL DROP TEST BET/WE LN ISOLATOR ANDOBCM V/AS
MEASURED / v AFTER ABOUT 1 HOUROF UM TIME. REMOVE CACLE FROM UNDERSIDE OF SOLATOR AND NOTED EREAR.
TORQUE WAS VERYLOW. INSPEC TED CABLES FOR DAMAGE AND NONE WASNOTED. SECURED CABL = BETWEEN I20OLATOR ANDOBCM
POSITIVE TERMINAL AND RE CHECK DROPAFTER AN HOUR RUN TIME. MIEASURED AT .002V.PERFORM ROAD TEST AND NURMAL
OPERATION WASOBSERVED. Tt nission/Transfer Case/DTCI - Test 2and Repair (2 - Skilled) 7986 RRT UPDATED HCR AND AHC
FROM.5185116AF/AH Modui=. Power Inverier (PIM) - Reproaram Processor, Hybrid Control(i/CR/AHCP) - Inspect <nd Re am (U - Low Skilled)
8010 RRT UPDATED PCM FRiIV 68420 122AD TO AE Module. Powertrain Contro! (PCM) - ReprogramModule, Powertrain Control (PCM) - Inspect
and Reprogram (0 - Low Skillec) ¥028 Y50 UPDATE D PLEM FRROM 68466171AF 10 Al Customer Satisfaction [otificatlion Y5O - Power Liftgate -
Reprogram Reproai=in Power Liftgaie Module (PLGM) (0 - Low Skilled) ENTERPRICE SUBLE T REFAIRS

Technical Noics.
NA




Warranty Claim Report

Vehicle Information

VIN I B A e | RUET53 - CHRYSLER PACIFICA HYBRID LIMITED |
Build Date | I |[Ptant | WINDSOR ASSEMVBLY PLANT  |[Coverage Code 561 |

Claim Information

(Claim # A75331 [in Service Date I |
(Claim Type W - Warianty _||Re ' Date [

(Claim Status Paid  Imitea: s 7,986 |
Expense .

Labor | $132.62 'Sibiei | <0.00/Pact | s0.00/[T7 41 Paid ] $132.82|

Dealer Information
Code 5104 (Name AN NENEY TSGR ]

- ~— -~ — — —

|Address —l' ¥ v N a4 @ Ve

WA\‘]

ICon ion A 4 N “[Failur- ;a0 a] Fart | Part| Part | Foi | Part | LOP
LOP Desc =
Cox 7 __ X Cor Desc Nunmioer|Name|Quantit, ==/ .d|Expense|Expens
Module, Foweartrain Control (PCM) ;| Module, Powertrain

|B '51906EDL trol (PCiVl] - Inspect and Reprogi=m RE A |$49'81
~ ( Mod Power Inverter (PIM; - Procec=or, Hybrid Contr

i 181985_|f"CPh CP) - Inspect and Reprogram K 4L _l |$83'01 I

“ustomer Concern '

NA

Cause

NA

Correction:

NA

Technical Notes:

NA




Warranty Claim Report

Vehicle Information

VIN | ([Year |HEE 00 el | RUET53 - CHRYSLER PACIFICA HYBRID LIMITED |
Build Date | I |Ptant | WINDSCR ASSCIMBLY PLANT  |[Coverage Code 561 |

Claim Information

(Claim # 275331 [in Service Date I |
(Claim Type W - Warianty _||Re ' Date [

(Claim Status Paid  Imitea: s 7,986 |
Expense .

Labor | $747.00 'S. siei | sv.00|[Pace | s0.00/[T7 41 Paid ) $747.09|

Dealer Information
Code 5104 (Name AN NENEY TSGR ]

- ~— -~ — — —

|Address —l' ¥ v N a4 @ Ve

| CongfSr IRgacriatyy - _ A\
lcioc'- u‘onl oP LOP Desc Fgggre cailure Desc port Part | Part w Part LoP

“ Y ‘Nun. 'r| ivame | Quantity | Foi'et' Expense | Expense
Transmission/{ransfer 1c |u.. NECTOR LOOSE NOT |
AT IACHED

| 0891CFD5

> | Case/DTC $747.09

Customer Concerin:

General Concern 1 [CLIENT STATES VEHICLE STALLED WHEN AT HIGHWAY SPEED. WAS ABLE TO COAST 1C - SIDE OF THE ROAD.
"HECK ENGINE /AND SERVICE ELECTRICAL SVETEM LIGHTS ILLUMINATED. VEHICLE WAS NOT STARTING AFTER STALLING. VEHICLE
SAT FOR ARECLUT 4 HOURS BEFORE ST ING ACAN JRRT 2 [l RU FHEV HCP AND AHCF UPDATE * =T 1 [l RU PHEV PCI
UPDATE “ | Recall / Col 1 [Customer Satisfaciion Notiication Y50 - Fower Liitgate **]

Cause:

EXCESSIVL VOLTAGE DROP FHON ISOL +« TO OBCM EATTERY CABLz RRT RRT o0

Correction:

8010 EXCESSIVE VOLTACE DRCUF FROM ISOLATOR TOOECM BATIERY CABLE PERFOI SCAN ANDGENERATL REPCHT. NOTED LOW
VOLTAGE DTCSLOGGED Il VARIULU'S MODULES HELATED TD 12VSYSTEM. PERFORM VULLTAGE DROP 1ESTS STARTINGAT BATTERY
NEGATIVE TO CHA=2!S GRCLND ANDREAD!" G WAS 002V WELL WITHIN LIS ISOLATEAND PERFORM VOLTAC - DROP TESTS Ui

POSITIVESIDE ©F 12 SVSTEM AND ALL READINGS WERE UNDER.002V UNTIL DREOP TeST BETWEEN ISOLAI ANDOBCM WAS
MEASURED AT .o/ AFTL JOUT 1 HOUROE RUN TIME. REMOVE CABLE FROM UNDERSIDE OF [SOLATOR AND NOTED BRE AKAWAY
TORQUE VW/AS VEH YLOW. INSPECTED CABLE S FOR DAMAGE AND NONE WAGSHNOTED. SECURLD CALLE BETWEEN ISOLATCH ANDOECM
POSITIVE TEEIINAL AND RE CHECK DROPAF 1R AN HOUR RUN TIME . MEASURED AT .002V.PERFORIV ROAD TEST AND NORIWVA!
OPERATION WAS0OBSERVED. Transmission/Transier Case/DTCM - Tes! and Repair (2 - Skilled) 7986 RRT UPDATED HCP AND AHC
FROM.5185116AF/ .- Module, Power Inverter (PIM) - Reproaram Processor, Hybrid Control(HCP/AHCP) - Inspect and Reprogran (0 - Low Skilled)
8010 RRT UPDATED PCM FRON ©2459122AD TO AE Med e, Fowertrain Control (PCM) - ReprogramModule, Poweriizin Controi (PCM) - inspect
and Reprogram (0 - Low Skiii=d} 79¢6 ¥50 UPDATED PLEM FROM 52466171AF TO Al Cusiomer Satisfaction Nofification V50 - Power Liftgate -
Reprogram Reprogram Power i llgate [Viodule (PLGM) (0 - Low Skillea) ENTERPR!SE SUBLET HEPAIRS

Technical Notes:
NA

- am L W 0 S




Warranty Claim Report

Vehicle Information

VIN I B E 00 s | RUER53 - CHRYSLER PACIFICA HYBRID TOURING |
Build Date | NN |[Prant | WIND SO ASSEVBLY PLANT  |[Coverage Code | 561 |

Claim Information

Claim # 017800 N in Service Date E——

Claim Type W < Warianty _||ke,-ir Date [ ] |
Claim Status Paid | mites 2 10,95 |
Expense .

Labor | 787.44 “ubiat | - 0.00/[Pai¢ | 007 al Paid | $87.45

Dealer Information

Code 23732 |Mame | LITTLE JESS MOTOR COMPANY B - N
Address | A A W |

| CongfSrIRgacriatyy

ICom ion A 4 N “[Failur- ;a0 a] Fart | Part| Part | Foi | Part | LOP
Cox 7 Fos __ X LOE Bt Cor Desc Numoer|Name|Quantity = Alcxpensa‘Expens
Module, Foweartrain Control (PCM) ;| Module, Powertrain
|B 13060 IL trol (PCiVl] - Inspect and Reprogi=m RE A |$32_7g
~ ( Mod Power Inverter (PIM; - Procec=or, Hybrid Contr
|‘_ 181986_[(' 'CPi~HC ) - Inspect and Repiooram N RF _l |$54'66 |

“ustomer Concen
NA

Cause
NA

Correction:
NA

Technical Notes:
NA




Warranty Claim Report

Vehicle Information

VIN | I | Year | (Body RUEH53 - CHRYSLER PACIFICA HYBRID TOURING L |
Build Date | I |[Plant | WINDSOR ASSEMBLY PLANT |[Coverage Code 561 |
Claim # 033854 |In Service Date I |
Claim Type W - Warranty |Repair Date I |
Claim Status Paid |Mileage 12,088 |
Expense

[Labor | $158.65|[Sublet $79.22|[Part | $0.00||Total Paid | $237.87|

Dealer Information

Code 52664 |Name JUNCTION AUTO SALES INC [ — |
- |

Condition Information

Condition Failure ; A g Part Part | Part | Part LOP
Cod. LOP LOP Desc Cod Failure !is.s\ Par« N\umber Neme |Quantity|Failed|Expense|Expense
Air dam/deflector, front BROKEN OR Jis
A 23027801 bumper/radiator lower ; Center 1" CRACKED |ug240034AC SHIELD |1 X 79.22 $158.65

Customer Concern:

Multi-point inspection (according to maintenance interval) General Concern #1 Cuslomer States deflector under veh sop part also another parts
hanging under veh

Cause:
shield broke and hanging down

Correction:
install SOP deflector and secure other deflector

Technical Notes:
NA

- MY e W




Warranty Claim Report

Vehicle Information

VIN I B 8 |[Body | RUES53 - CHRYSLER PACIFICA HYBRID LIMITED
Build Date | I |[Prant | WINDSOR ASSEMBLY PLANT  |[Coverage Code | 561
|Claim # 134260 | In Service Date ]
[Claim Type W - Warranty |Repair Date I
(Claim Status Paid |Mileage 11,709 |
Expense
Labor $398.66| Sublet $758.37||Part | $0.00|| Total Paid | $1,157.03|
Code 42751 |Name CHUCK PATTERSON I A |
- &Y |
Condition Failure fisna Part | Part | Part | Part | LOP
Codo LOP LOP Desc Code Failure Dei: | Par! i lumber Name |Quantity|Failed|Expense|Expense
Electric heater ; Heater, electric BURNED OR f
A 07180104 22 S R 14 BURNED OUT | 53237427AG | HEATER |1 X 758.37 |$398.66
Customer Concern:
NA
Cause:
NA
Correction:
NA

Technical Notes:
NA




Warranty Claim Report

Vehicle Information

VIN I B 3 e | RUES53 - CHRYSLER PACIFICA HYBRID LIMITED |

Build Date | I |[Prant | WIND SO ASSLIBLY PLANT | [Coverage Code 561 |

Claim Information

Claim # 134260 lin Service Date I |

[Claim Type W - Warianty _||ke,-ir Date I |

(Claim Status Paid | mites 2 11,709 |

Expense

Labor (§298.66), “uhiat C (9758.37)|cart__ | s0 00llTo7 Paid ($1,157.03)

Code 142751 |iame | CHUCK PATTERSON I GNP T A ]

Address | A A W ) |

| CongiiST IiRgratlyy « R QN

ICon tion = Failure Sl | : Part Part  Pai. Part LOP
Cu | 2% | Li i da ’ &ue esc arf Mumber Name |Quantityl 7/ Expense| Expense

Electric heater ; Haater, electric BURNED OR 2
|A |u7130104L ot PRy 1: | BURNED OUT |_ﬂ37427 G | HEATER |1 X -758.37|($3@6)

Customer Concerii.
NA

-ause:
NA

Correcuon:
NA

Technical Notes:
NA




Warranty Claim Report

Vehicle Information

VIN |

||Yaar |-

‘Boujy

RUEHS53 - CHRYSLER PACIFICA HYBRID TOURING L |

Build Date | I

|Coverage Code

561 |

||Plant | WINDSGR ASSENMBLY PLANT

Claim Information

-

Dealer Information

Code _ __ 16

Claim # 016252 ~|[In Service Date I |
Claim Type S - Safely (Recalls) | Repair Date [ |
Claim Status Pai A Mileage 11919 |
Expense .

Labor | 954.02 Sublat |  cooofPac | 007 al Paid ] $54.02

2840

| Nam

_HZone

| P T4

Address ” 4 .

| Con gAYy |

- " - - - -

ICom ioﬁl | Fallui ¢ ) >t | Part| Pan | rFo Part LOP

Cox 7 a Y gi*Desc “ode fane e —lNu:.nberName Quantit) == Mupensa‘Expens
| Cui=lomer Satisfaction Notification Y25 - Fadio | UNCOD/ELE |
A |18Y25182 Soitware Update ; Inspect and Reprogra |UC (NARRATIVE | | %54.02
| | . Radio Software =QUIRED) i |
Customer Concein:
“HECK ENGINE LICHT Recall #: Y25, Launch Lot Il T - ' WD F/2MAN RADIO - RADIO SO 'WARE Customer states \/EHICLFE
SHUT DOWN ON RIGHWAY MULTIPLE TIMES
Cause
Customei \plaint of check engine light. No check engine light piesent, nc codles present. Recall #: V25 L aunch Date: KT Y RU WD
HARMAN RAD10 - RADIO SOF TWAIRE Cus =r complaint o vehicle shutting down on highiway. Scanned vehicle for codes, none pre=cnt. No
check engine iighit present. Tes! drove vehicle on highway for 10 miles with ro electric charoe, drove another 10 miles the K iull charge of

high voltage system. Coult! not duplicate wic customer concern. Returned vehicle to cusiome

Correction:

Could not duplicate c.istomer concern. Inspect racio sollware level and update K . W .5hours Returned veticla to customer.

Technical Noicc
NA




Warranty Claim Report

Vehicle Information

VIN | N |Year | ‘Body RUEH53 - CHRYSLER PACIFICA HYBRID TOURING L
Build Date | I |[Plant | WINDSOR ASSEIBLY PLANT || Coverage Code 561

Claim Information

Claim # 016257 [lin Service Date I

Claim Type W - Warianty __||kepair Date I

Claim Status Paid N | Mitez - 2 111,919

Expense . -

Labor | 954.02 Sublat | <0.00/Paic | 007 al Paid ] $54.02

-

Dealer Information

Code _ =__ 150840 |Nami ||zone ., SV _J
Address | N |

[ Coicition | 5p Y ORibeie Dilure | Failure | art | Part | Part | Part | Pant LOP
ode : Lode Desc lumber Nanmie | Quantity | Fail-' ' _xpense | Expense

[ n B " " | {
|A |85411001 \gine Liriveability, Trouble Not Founa I

_| Driveability | $64.02

Customer Concerii.
CHECK ENGINE LIGHT Fecall i+ V25, Launch Date: IR VA4 RU WL HARMAN RADIO - RADIO SOF 1WA ustomer states VEHICLE
SHUT DOWN ON HIGHWAY "MULTIPLE TIMES

Cause:

Customer complaint of chieck engine light Mo chieck engine light present, no codes present. Recall # ¥25, Launch Date: Il A N ! WD
HARMAN RADIG - FADIO SOFTWARE Customer complaint of venicle shulling down on highway Scanned vehicle for codes, none present. No
check engiric linht present. Test ciove vehic! highway for 10 miles with no zlectric charge, drove anotier 10 miles the [ with 70l charge of
high voltage sy=iem. Could not duplicaie the customer concern. urned vchicle to customer.

Correction:

Could not duplicate customer concein. Inspect radio =oftware leve! and update P G .5t urs Returned vehicle to customer.

Technical Notes:
NA




Warranty Claim Report

Vehicle Information

VIN |

(Year | N |Body | RUESS53 - [N PACIFICA HYBRID LIMITED |

Build Date | ]

|[Prant | WIND SO ASSLIBLY PLANT | [Coverage Code 561 |

Claim Information

Claim #

485600 |lin Service Date

[Claim Type

W - Warianty

_|[Repatan

(Claim Status

Paid

s

Expense

|Labor |

2 00/17 zal Paid

$211.06) “ bt [ 4 264.46|art |

Dealer Information
Code 285

|iame |*' _URITY DCGOCGE IV

- ~—

Address | i A S

| CongffSr IRgRcriaty

ICor. tion = [ Failure ™ - , i Part | Fo'| Part | LOP
Co | L_o. 2sC ~ode | ailure Desc | P/ Num. 7t Name Quantit, = sd|Expense Expense
Park assic! - Sen=or-One or All- 'INTERNAL
|A 08200522. ot Park B il 8 DEFECT 05_'*739)\' PAINT 1 16.65 |$211.06
: Pailc assist . Sensor-One or | | INTERNAL . =y
I._ 0_820[‘;15 ErontCPhssist 5_ DEFECT 5XC31TZZAA | SEN —l. X 227 72 |$211.06_
.., Park assist ; Sensor-Gie or All- INTERNAL . - : |
A 082L._ If” t Park Assist 158 DEFECT £ 163849AB ':Rl:__ |1 20.0¢ $21_J6
Customer Concern:
Perfori DTC tion) RU PHEVY HYC R0 COINTROL PROCE=50R HCRP AND AUXILIA (FRT 5) RU PHEY POWERTRAIN CO? OL WODULE
)
PCM UPDATES (RRT 4) CUSTO! STATES PHEV BATTER Y CALIZING {ICLE TO STALL (Geric oncern 1) PERFOR N COURTESY
MULTIPOIN T [NSPECTION.
Cause:
NA
Correction:

PERFORM RRT LUPDATE HCP AND AHCP MOUDULES Ul

WI TECH FO!
FOR PTS, |

BUMPER, RE!
BECAUSE OF Bl

WD WLUILT

Technical Notes:
NA

P, TEACE CODE FOR PTS MOU
JVE FRONT BUMPER REPLACE
'PER DAMAGFE ©JT THE SENSOR IS NOW WC R
COOLANT LEVEL LOW FRO H*
COMPLETED MULTIPOINT INSF!

ATE PCM SOFTWAL
_ODES IN MUL TPt - MODULES, CLEAF DES,
S FOUND FRONT SENSC

ENSOR 5 (HA!

AS PER RRT CHECK FOR VEHICLL STALLING SCAN WITH
ARGE HYBRID SATTERY, ROAD TEST CODES Rt 1 UHRNED

S INTERNALLY SHORTED. VEHICLE WAS HIT I FRONT

D PAINT SENSOR) SENSOR DCES NCO T SIT IN PLACE PROPERL

0O THROUGH DIAG FOR HCF (P2BE0-00, "2228-00.) FOUND

RID BATTERY, PERFORM T, NO LEAKS TOP OFF COOLANT LEVEL. RE TEST NO CODES HETURNED.

“TION.




Warranty Claim Report

Vehicle Information

VIN | [Year HE 0 el | RUESS53 - IS PACIFICA HYBRID LIMITED |
Build Date | I |[Prant | WIND SO ASSLIBLY PLANT | [Coverage Code 561 |

Claim Information

Claim # AB5600 . [in Service Date ]

[Claim Type W - Warianty _||Re ' Date I |
(Claim Status Paid  Imitea: s 11,622 |
Expense .

Labor | $135.60 'L et | <0.00/Pact | s0.00|[T7 41 Paid ] $135.69)|

Dealer Information

Code 42985 |Wame ]S CURITY DOUCE NENED zone . nm—~ |
Address | /A A S W |

| Con gAYy |

- ~—

[Con fion Y Liof oo N Failure|" wuu:c| Po | Part | Part  Fa:! Part | LOP
Co. | __ X Code = Desc |//i'mber| Name |Quantity, ~37-4|Expense Expense
Module, Fowertr=in Control (PCM) - Mod |
|B TR 90BAA ' owertrain Control (PCM) - Feprogiam 3 J_ S4523
. Modula, Power Inverter (PIM) - Proces=or, Hybrid |
' 1819869 | Gontrol (HOPIAHCP) - Reprogram. R | L1 | 89046 |

“ustomer Concern
NA

Cause
NA

Correction:
NA

Technical Notes:
NA




Warranty Claim Report

Vehicle Information

VIN I ([Year | |[Body RUES53 - CHRYSLER PACIFICA HYBRID PINNACLE |
Build Date | I [Plant | WINDSOR ASSEMBLY PLANT  ||Coverage Code 561 |
Claim # 292271 |In Service Date I |
Claim Type S - Safety (Recalls) |Repair Date I |
Claim Status Paid | Mileage 14,068 |
Expense

Labor | $54.96| | Sublet | $0.00| |Part | $0.00| | Total Paid | $54.96|
Code 68833 [Name | NENEE / _j_ [

Address | I |

Condition Information

Condition Failure “ . | Part |Part| Part | Part| Part LOP
Code Lop LOP Desc Code i's"‘ g D9ge Number|Name|Quantity|Failed|Expense|[Expens
Customer Satisfaction Notification Y50 - UNCODABLE
A 18Y50182 | Power Liftgate ; Reprogram Power Liftgate uc (NARRATIVE $54.96
Module (PLGM) | REQUIRED)

Customer Concern:

INSPECTION...4X4 CHRYSLER PRE-OWNED VEHICLE IIN3PECTION OIL AND FILTER CHANGE WITH UP TO 5 QTS OF
SYNTHETIC BLEND MOTOR OIL. INSTALL WYNNSPOKIT-A/WYNNSPOKIT-B8 INTO PREOWNED VEHICLE AT TIME OF INSPECTION
PERFORM CAMPAIGN # Y50 REPROGRAMMED PLGM SOFT'WARE PERFORM RRT 21-062 INSPECT AND PROGRAM HCP/AHCP
SOFTWARE PERFORM RRT 21-063 INSPECT AND PROGRAM PCM SOUFTWARE

Cause:

MECHANICAL STANDARDS ADDED COOLANT, ENGINE, FL!'EL AND TRANS/CVT CONDITIONER FLUID TREATMENTS PERF REQUIRED
UPDATE PERF REQUIRED UPDATE

Correction:
COMPLETE COMPLETED COMPLETED COIMMFLETED Customer Satisfaction Notification Y50 - Power Liftgate - REPROGRAM Module, Power

Inverter (PIM) - Reprogram Processor, Hybrid INSPEC T AND PROGRAM HCP/AHCP SOFTWARE Module, Powertrain Control (PCM) - Reprogram
Module, INSPECT AND PROGRAM PCM SOFTWARE

Technical Notes:
NA

- —— e




Warranty Claim Report

Vehicle Information

VIN I ([Year | ||Body RUES53 - I PACIFICA HYBRID PINNACLE
Build Date | I |[Plant | WINDSOR ASSEMBLY PLANT  ||Coverage Code 561
Claim # 992271 |lIn Service Date [ ]
[Claim Type W - Warranty | Repair Date I
(Claim Status Paid | Mileage 14,068
Expense
Labor | $146.56||Sublet | $0.00||Part | $0.00|| Total Paid | $146.56|
Code 66833 [[Name | HNEEG_———— N [ ——— | ——
] &Y
Condition| Fellure|Fziiure] Part | Part| Part | Part| Part | LOP
Code top LUE Desc '_Code Dcsc |Number|Name|Quantity|Failed|Expense|Expens:
Module, Powertrain Control (PCM) ; Module, Powertrain
B 1a1906ER Control (PCM) - Inspect and Reprogram ‘ | i $54.96
Module, Power Inverter (PIM) ; Processor, Hybrid Control | -
A 1819869V | (HCP/AHCP) - Inspect and Reprogram B R $91.80

Customer Concern:

Correction:
NA

Technical Notes:
NA

- . aEw a




Warranty Claim Report

Vehicle Information

VIN I W 8 |Body | RUET53 - IS PACIFICA HYBRID LIMITED

Build Date | IS |[Plant | WINDSOR ASSEMBLY PLANT  |[Coverage Code 561

Claim # 124928 | In Service Date ]

Claim Type W - Warranty | Repair Date I

Claim Status Paid | Mileage 14,046

Expense

[Labor | $929.66| Sublet | $8,145.74| Part $0.00|| Total Paid | $9,075.40|

Dealer Information
Code 45495  |[Name | WESTGATE IEEEEEEN JEEP I\ E |

I |

Condition Information

Condition| Failure] > el > Part | Part | Part| Part | LOP
Code EOE LOF Sedc Code Faﬂurel_D..e.c | Part Number Name |Quantity|Failed|Expense|Expense
A 07FF0150 | Coolant, Engine ; Drain and fill 68490840AA SSRMF 1 X 8145.74 | $37.69
Transmission, Automatic - Replace ; ci ..;ﬂ
Single Input - Electrically Variable <, SO\ § .8MM
A 21000638 Transmission (SEVT) with 3.6 liter ML | ‘L.rig::\jEEBRVICE 68490840AA PART 1 X 8145.74 [ $891.97
engine P
Customer Concern:
NA
Cause
NA
Correction:
NA

Technical Notes:
NA

~ W\ W




Warranty Claim Report

Vehicle Information

VIN | |Year | ||Body | RUES53 - CHRYSLER PACIFICA HYBRID LIMITED |

Build Date | I |[Plant | WINDSOR ASSEMBLY PLANT  |[Coverage Code | 561 |

(Claim # 010085 |In Service Date [ ] |

[Claim Type W - Warranty |Repair Date I |

[Claim Status Paid |Mileage 9,415 |

Expense

Labor $315.27|[Sublet $867.33||Part | $0.00|| Total Paid | $1,182.60|

Code 23566  |[Name I AUTO CENTER / | I |

7 &Y ~ |

Condition Failure XY el Part | Part| Part | LOP

Code LOP LOP Desc Code Failure Deic Bart Numwer| Part Name Quantity|Failed Expense| Expense

Electric heater ; Heater, electric INTERNAL n

A 07130104 coolant - PHEV 58 DEFECT €8237427AG | HEATER 1 X 809.90 |$275.86
Electric heater ; Heater, electric INTERNAL |

A 07130104 coolant - PHEV 58 DEFECT 68163848AB | ANTIFREEZ | 2 5743 |[$275.86
Power down 12 volt system ; Power

A 08000101 Down - 12 Volt Hybrid vehicle - PHEV C : ) 68237427AG | HEATER 1 X 809.90 |$39.41
Power down 12 volt system ; Power [

A 08000101 Down - 12 Volt Hybrid vehicle - PHEV | | 68163848AB | ANTIFREEZ | 2 5743 |$39.41

Customer Concern:
NA

Cause:
NA

Correction:
NA

Technical Notes:
NA




Warranty Claim Report

Vehicle Information

VIN |- [Year | | Body RUET53 - CHRYSLER PACIFICA HYBRID LIMITED
Build Date | I |[Plant | WINDSOR ASSEMBLY PLANT  |[Coverage Code | 561
Claim # 002168 |In Service Date [ ]
Claim Type W - Warranty | Repair Date I
Claim Status Paid | Mileage 10,415
Expense
[Labor | $213.15||Sublet | $207.32||Part $0.00||Total Paic | $420.47|
[Code | 44781 [Name [ ,N\) ]
Address ] & S
Condition Failure | Failure Xl Part | Part | Part LOP
Code e £OPResc Code Desc it hf.m.':er learENeine Quantity | Failed | Expense | Expense
A 21252404 | il coolericondenser; (., OIL 05192374AC | EXCHANGER | 1 X 207.32  |$213.15
Cooler LEAK p

Customer Concern:
MOPAR EXPRESS LANE INSPECTION MISC REPAIRS

Cause:

Found trans cooler leaking coolant

Correction:

21252404 - 21252404

Technical Notes:

NA




Warranty Claim Report

Vehicle Information

VIN | N [Year | | Body RUET53 - CHRYSLER PACIFICA HYBRID LIMITED |
Build Date | I |[Plant | WINDSOR ASSEMBLY PLANT  |[Coverage Code | 561 |
Claim # 196041 |In Service Date [ |
Claim Type S - Safety (Recalls) |Repair Date I |
Claim Status Paid | Mileage 1,385 |
Expense
Labor | $30.66||Sublet | $0.00| |Part | $0.00| | Total Paid | $30.66|
Code 68461 |[Name | NENESSSSSSNE JEEP INC / | |
| &y S |
Condition Failure | Part |Part| Part | Part| Part | LOP
Code Lop LOP Desc Code i’s"‘ e Decc AN umberlName|Quantity|FailedExpense|Expens
Customer Satisfaction Notification Y50 - UNCODASLE
A 18Y50182 | Power Liftgate ; Reprogram Power Liftgate uc (NARRATIVE $30.66
Module (PLGM) _ |REQUIRED)

Customer Concern:
RECALL Y50/POWER LIFTGATE

Cause:
NA

Correction:
COMPLETED

Technical Notes:
NA

- MY e W




Warranty Claim Report

Vehicle Information

VIN I W B | Body RUET53 - CHRYSLER PACIFICA HYBRID LIMITED |
Build Date | I |[Plant | WINDSOR ASSEMBLY PLANT |[Coverage Code 561 |

Claim Information

Claim # 694007 |In Service Date [ |
Claim Type S - Safety (Recalls) |Repair Date I

Claim Status Paid | Mileage 14,280 |
Expense

Labor | $103.62||Sublet | $0.00||Part | $0.00|| Total Paid | $103.62|

Dealer Information
Code 67935  |[Name | MICK'S NORTH HILLS CHRY-JEEP INC / ] |

- ] |

Condition Information

Condition Failure i 4 | Part |Part| Part | Part| Part LOP
Code EOE EOEResC Code f“" e Pase Number|Name|Quantity|Failed|Expense|[Expens

Customer Satisfaction Notification Y25 - Radio LINCODABLE

A 18Y25182 | Software Update ; Inspect and Reprogram uc ‘ (NARRATIVE $64.76
Radio Software | REGUIRED)
Customer Satisfaction Notification Y50 - Power UNCODABLE

B 18Y50182 | Liftgate ; Reprogram Power Liftgate Module | UC 1 {NARRATIVE $38.86
(PLGM) i | REQUIRED)

Customer Concern:
Recall / CSN 1 [Customer Satisfaction Notification Y25 - Radic Soitware Update **] Recall / CSN 2 [Customer Satisfaction Notification Y50 - Power

Liftgate **] RRT 2 [RRT 21-062 [l RU PHEV HCP AND AHCP UPDATE *] RRT 1 [RRT 21-063 |l RU PHEV PCM UPDATE **] Moved to:
3694007C Line: A General Concern #1 [FRONT BRAKES WERFE. SQUEAKY FOR A WHILE, CHECK BRAKES]

Cause:
NA

Correction:

Customer Satisfaction Notification Y25 - Radio Sofrware Update - Reprogram Inspect and Reprogram Radio Software (0 - Low Skilled) Customer
Satisfaction Notification Y50 - Power Liftgate - Reprogram Reprogram Power Liftgate Module (PLGM) (0 - Low Skilled) Module, Power Inverter (PIM)
- Inspect Processor, Hybrid Control(HCF/AHCE) - Inspect Software Level (0 - Low Skilled) Module, Powertrain Control (PCM) - ReprogramModule,
Powertrain Control (PCM) - Inspect and Rzprogram (0 - Low Skilled) Moved to: 3694007C Line: A DO NOT USE SRO FOUND SOME BRAKE DUST
ON FRONT BRAKES, CLEANED BRAKES GO

Technical Notes:
NA




Warranty Claim Report

Vehicle Information

VIN | N [Year | | Body RUET53 - CHRYSLER PACIFICA HYBRID LIMITED

Build Date | I |[Plant | WINDSOR ASSEMBLY PLANT  |[Coverage Code | 561

Claim # 694007 In Service Date [ ]

Claim Type W - Warranty | Repair Date I

Claim Status Paid | Mileage 14,280

Expense

Labor | $64.75||Sublet | $0.00| |Part | $0.00| | Total Paid | $64.76|
Code 67935  |[Name | MICK'S NORTH HILLS CHRY-JEEP INC | |

Address | NN

Condition Information

Condition Failure g . | Part |Part| Part | Part| Part LOP
Code top HOE Dasc Code _Fd..'u:e Deac Number|Name|Quantity|Failed|Expense|[Expens

Module, Powertrain Control (PCM) ; Module, SENDING

B 181906ED | Powertrain Control (PCM) - Inspect and CcC UN!TS/SENSORS $38.86
Reprogram A\ S| <)
Module, Power Inverter (PIM) ; Processor, SENDING

A 1819869U | Hybrid Control (HCP/AHCP) - Inspect Software | CC 'EJEJITS!SENSORS $25.90
Level (P |

Customer Concern:
Recall / CSN 1 [Customer Satisfaction Notification Y25 - Radic Soitware Update **] Recall / CSN 2 [Customer Satisfaction Notification Y50 - Power

Liftgate **] RRT 2 [RRT 21-062 [l RU PHEV HCP AND AHCP UPDATE *] RRT 1 [RRT 21-063 |l RU PHEV PCM UPDATE **] Moved to:
3694007C Line: A General Concern #1 [FRONT BRAKES WERFE. SQUEAKY FOR A WHILE, CHECK BRAKES]

Cause:
NA

Correction:

Customer Satisfaction Notification Y25 - Radio Sofrware Update - Reprogram Inspect and Reprogram Radio Software (0 - Low Skilled) Customer
Satisfaction Notification Y50 - Power Liftgate - Reprogram Reprogram Power Liftgate Module (PLGM) (0 - Low Skilled) Module, Power Inverter (PIM)
- Inspect Processor, Hybrid Control(HCF/AHCE) - Inspect Software Level (0 - Low Skilled) Module, Powertrain Control (PCM) - ReprogramModule,

Powertrain Control (PCM) - Inspect and Rzprogram (0 - Low Skilled) Moved to: 3694007C Line: A DO NOT USE SRO FOUND SOME BRAKE DUST
ON FRONT BRAKES, CLEANED BRAKES GO

Technical Notes:
NA




Warranty Claim Report

Vehicle Information

VIN | N | Year | NN

‘ Body | RUETS53 - CHRYSLER PACIFICA HYBRID LIMITED

Build Date | I

‘ Plant | WINDSOR ASSEMBLY PLANT

| Coverage Code

| 561

Claim Information

Claim #

PREPNV

|In Service Date

Claim Type

K - Road Ready (PREPNV)

| Repair Date

Claim Status

Paid

| Mileage

Expense

Labor |

$224.02|[Sublet |

$0.00||Part |

|

$224.02|

$0.00|| Total Paid

Dealer Information

Code

44372

|[Name

TAYLOR CHRYSLER DODGE INC

Address | IEN

Condition Information

Customer Concern:
NA

Cause:
NA

Correction:
NA

Technical Notes:
NA

Condition Failure | Part Part Part Part Part LOP
Code i £OF Pesc Code | ' ollue D_e“"‘ Number | Name | Quantity | Failed | Expense | Expense
A I | Road Ready ; Basic Prep NU EEVEVPVFH(\“E $168.02
A I | Road Ready ; Road Test A_ $28.00
A — (F;:'rarflegeady ; Surround View 3 $14.00
Road Ready ; Uconnect Theater
& — DVD/Blu-ray < A $14.00




Warranty Claim Report

Vehicle Information

VIN I ([Year | ||Body RUES53 - CHRYSLER PACIFICA HYBRID PINNACLE |
Build Date | I [Plant | WINDSOR ASSEMBLY PLANT  ||Coverage Code 561 |
Claim # 103585 |In Service Date I |
Claim Type W - Warranty | Repair Date I |
Claim Status Paid | Mileage 16,939 |
Expense
[Labor | $35.63)[Sublet | $0.00| |Part | $0.00| | Total Paid | $35.63|
[Code | 45834 | Name | |[zone ~__|es DALLAS |
\Address .. &Y < |
Condition Fai’ay»|Faihwie| Part | Part | Part | Part | Part LOP
Code | LOP LOF Desc Coae | asc |Number| Name|Quantity| Failed|Expense[Expens
Module, Powertrain Control (PCM) ; Module, Powertrain 5 |
A 181906EC Control (PCM) - Inspect s/w Level RE $25.63

Customer Concern:
NA

Cause:
NA

Correction:

16939 PERFORMED RRT 21-063. INSPECTED ONLY. 16539 PERFORMED RECALL Y25, UPDATED RADIO TO SOFTWARE LEVEL17.89. 16939

27P 16939 ORDERED TBM2 (TELEMATICS BOX MOLULE )

Technical Notes:
NA

- MY e W




Warranty Claim Report

Vehicle Information

VIN ] | Year | [ ] ‘ Body RUESS53 - CHRYSLER PACIFICA HYBRID PINNACLE |

Build Date | I [Plant | WINDSOR ASSEMBLY PLANT  ||Coverage Code

561

Claim Information

Claim # 103585 |In Service Date

[
Claim Type S - Safety (Recalls) |Repair Date I

Claim Status Paid | Mileage 16,939

Expense

[Labor | $89.08|[Sublet | $0.00| |Part | $0.00| | Total Paid ]

$89.08|

Dealer Information

Code 45834 Name Zone \ ?33 DALLAS
| | | ||| /N
|Address .. £

Condition Information
Failure Part | Part| Part | Part

Condition " fr
LOP LOP Desc Code Fanlstre Desc

Part
Number|Name|Quantity|Failed|Expense

LOP
Expens:

Code
Customer Satisfaction Notification ¥25 - Radio LINCODABLE
A 18Y25182 | Software Update ; Inspect and Reprogram uc (NARRATIVE
Radio Software REGUIRED)

$89.08

Customer Concern:
NA

Cause:
NA

Correction:

-

16939 PERFORMED RRT 21-063. INSPECTED ONLY. 16939 PERFORMED RECALL Y25, UPDATED RADIO TO SOFTWARE LEVEL17.89. 16939

27P 16939 ORDERED TBM2 (TELEMATICS BOX MUDULE

Technical Notes:
NA




Warranty Claim Report

Vehicle Information

VIN | I [Year |EE | Body RUETS53 - CHRYSLER PACIFICA HYBRID LIMITED |
Build Date | I |[Plant | WINDSOR ASSEMBLY PLANT  |[Coverage Code 561 |

Claim Information

Claim # 344773 |In Service Date I

Claim Type S - Safety (Recalls) |Repair Date I |
Claim Status Paid | Mileage 8,444 |
Expense

Labor | $41.99|Sublet | $0.00| |Part | $0.00|| Total Paid | $41.99|

Dealer Information

Code 45523 |[Name | BROWNING NN M RAM / I
Address | I |

Condition Information

Condition Failure] S he.. | Part |Part| Part | Part| Part | LOP
Code LOE HOP Desc Code isn; g D9ge Number|Name|Quantity|Failed|Expense|Expens
Customer Satisfaction Notification Y50 - UNCODASLE
A 18Y50182 | Power Liftgate ; Reprogram Power Liftgate uc (NARRATIVE $41.99
Module (PLGM) | REQUIRED)

Customer Concern:

Moved to: 344773C Line: A Moved to: 344773C Line: B Moved to: 34477.2C Line: C Moved to: 344773C Line: D Recall / CSN 1 [Recall CSN 1 ** Y50
-l RU Power Liftgate] RRT 2 [RRT I RU PHEV HCP AiD AHCP UPDATE **] RRT 1 [RRT I RU PHEV PCM UPDATE **]
Flash Software 4 [Software Flash for AHCP **] Flash Software 3 [Soiiware Fiash for HCP **] Flash Software 1 [Software Flash for PCM **] Flash
Software 2 [Software Flash for PLGM **] Multi-point inspection Car Wash Check Tire Pressure Replace synthetic engine oil and filter [Sqt. 0W20]

Cause:
FFFFFFF,

Correction:

Moved to: 344773C Line: A SPLIT RO Moved tn: 244772C Line: B SPLIT RO Moved to: 344773C Line: C SPLIT RO Moved to: 344773C Line: D
SPLIT RO 8444 I 30 Reprogram th= PLGMCB466171AF 68466171Al Recall / CSN 1 RECALL 8444 IOV 50 FLASH HCP
05185116AF05185116AH RRT 2 COMPLETE OPEN RRT1 8444 06-ED 30 FLASH PCM 68499122AD68499122AE RRT 1 COMPLETE OPEN
RRT1 Flash Software 4 SOFTWARE FLLAZH Flach Software 3 SOFTWARE FLASH Flash Software 1 SOFTWARE FLASH Flash Software 2
SOFTWARE FLASH Multi-point inspeciicn PERFORM VEHICLE MULTI-POINT INSPECTION, SEE ATTACHED INSPECTION SHEET FOR
DETAILS. Car Wash Complementary car wash 8444 SET 36 Check Tire Pressure CHECK, INFLATE AND RECORDEACH TIRE TO THE
VEHICLEMANUFACTURER'S RECOMMENDED TIRE PRESSURE RATING. 8444 30 REPLACED OIL AN OIL FILTER Replace synthetic engine oil
and filter [5qgt. 0OW20] PERFORR SYNTHETIC ENGINE OIL AND FILTER CHANGE. LUBE CHASSIS IF APPLICABLE AND RESET OIL CHANGE
REMINDER LIGHT. INSTALL NEW LUBE STICKER ON WINDSHIELD.

Technical Notes:
NA




Warranty Claim Report

Vehicle Information

VIN | I [Year | | Body RUET53 - CHRYSLER PACIFICA HYBRID LIMITED

Build Date | I |[Plant | WINDSOR ASSEMBLY PLANT  |[Coverage Code 561

Claim Information

Claim # 344773 |lIn Service Date [

[Claim Type W - Warranty ||Repair Date I

(Claim Status Paid | Mileage 8,444

Expense

[Labor | $111.97||Sublet $0.00||Part | $0.00||Total Paid | $111.97|
Code 45523 |[Name | BROWNING IENEEE I / (. |

Address | IEEE

Condition Information

Condition Fa'iuve|Friiurs] Part | Part| Part | Part| Part | LOP
Code Lop L0 Desc '_Code Dcsc |Number|Name|Quantity|Failed|Expense|Expens:
Module, Powertrain Control (PCM) ; Module, Powertrain
B 1a1906ER Control (PCM) - Inspect and Reprogram ‘ |RF 4199
Module, Power Inverter (PIM) ; Processor, Hybrid Control | -
A 1819869V | (HCP/AHCP) - Inspect and Reprogram R R 69,98

Customer Concern:

Moved to: 344773C Line: A Moved to: 344773C Line: B Moved to: 244/73C Line: C Moved to: 344773C Line: D Recall / CSN 1 [Recall CSN 1 ** Y50
-l RU Power Liftgate] RRT 2 [RRT I RV PHEV HC= AND ARCP UPDATE **] RRT 1 [RRT I RU PHEV PCM UPDATE **]
Flash Software 4 [Software Flash for AHCP **] Flash Software 3 [Softwarz Flash for HCP **] Flash Software 1 [Software Flash for PCM **] Flash
Software 2 [Software Flash for PLGM **] Multi-point inspection Car Vash Check Tire Pressure Replace synthetic engine oil and filter [Sqt. 0W20]

Cause:
FFFFFFF.

Correction:

Moved to: 344773C Line: A SPLIT RO Moved in: 344773C Line: B SPLIT RO Moved to: 344773C Line: C SPLIT RO Moved to: 344773C Line: D
SPLIT RO 8444 I 30 Reprogram the PLGM68466171AF 68466171Al Recall / CSN 1 RECALL 8444 I - ASH HCP
05185116AF05185116AH RRT 2 COMPLETE CPEN RRT1 8444 I 30 FLASH PCM 68499122AD68499122AE RRT 1 COMPLETE OPEN
RRT1 Flash Software 4 SOFTWARE 1_ASH Fiash Software 3 SOFTWARE FLASH Flash Software 1 SOFTWARE FLASH Flash Software 2
SOFTWARE FLASH Multi-point inspection PERFORM VEHICLE MULTI-POINT INSPECTION, SEE ATTACHED INSPECTION SHEET FOR
DETAILS. Car Wash Complemeritary car wash 8444 SET 36 Check Tire Pressure CHECK, INFLATE AND RECORDEACH TIRE TO THE
VEHICLEMANUFACTURER'S RECCVIMENDED TIRE PRESSURE RATING. 8444 30 REPLACED OIL AN OIL FILTER Replace synthetic engine oil
and filter [5qt. OW20] PERFCRM SYNTHETIC ENGINE OIL AND FILTER CHANGE. LUBE CHASSIS IF APPLICABLE AND RESET OIL CHANGE
REMINDER LIGHT. INSTALL NEW LUBE STICKER ON WINDSHIELD.

Technical Notes:
NA




Warranty Claim Report

Vehicle Information

VIN | N [Year |EE | Body RUET53 - CHRYSLER PACIFICA HYBRID LIMITED |
Build Date | I |[Plant | WINDSOR ASSEMBLY PLANT  |[Coverage Code 561 |
Claim Information
Claim # 057082 |In Service Date I |
Claim Type W - Warranty | Repair Date I |
Claim Status Paid | Mileage 12,293 |
Expense
Labor | $82.55| | Sublet | $0.00| |Part | $0.00|| Total Paid | $82.55|
Code . [Name N ) |
Address - AR |
Condition Failure | Failure | Pa't | Part Part Part Part LOP
Code Lop LOP Dese Code Desc ! Number | Name | Quantity | Failed | Expense | Expense
A 85411001 En_gme erveablllty, Trouble Not Found ; oD | $82.55
Driveability |

Customer Concern:

Replace synthetic engine oil and filter [5gt. 0W20] Indicator/Warning Lighte - Check engine light on [CUSTOMER STATES THE CHECK ENGINE
LIGHT IS ON PLEASECHECK AND ADVISE] CHECK AND ADJUST T!'RE PRESSURE TO FACTORY SPECIFICATIONS PER ARB REGULATION
17 [l ADC 95550 PERFORM COMPLEMENTARY MULTI-POINT INSPECT!ON - COPY PROVIDED UPON REQUEST--—-My signature below

authorizes you to communicate with me by text / SMS message..

Cause:

MAINT COULD NOT DUPLICATE/VERIFY CUSTOMER CUNCERI! AT THIS TIME, FOUND NO SOFTWARE UPDATES, NO RECALLS & NODTCS
AVAILABLE AT THIS TIME, VERIFIED TRANSMISSION FLUITD LEVEL CORRECTLY FILLED& ADJUSTED AS NEEDED, MUST PERFORM QUICK
LEARN W/ DRIVE LEARN ADAPTATION IN AN ATTEMPT TQ DUPLICATE/VERIFY CUSTOMER CONCERN. MAINT MAINT

Correction:

12303 MAINT CP 30 PERFORMED LUBE OIL & FILTERSERVICE PER CUSTOMER REQUEST. Replace synthetic engine oil and filter [5qt. 0W20]
PERFORM SYNTHETIC LUBE OIL FILTER SERVICE 12303 COULD NOT DUPLICATE/VERIFY CUSTOMERCONCERN AT THIS TIME, FOUND
NO SOFTWAREUPDATES, NO RECALLE & NC D'TCS AVAILABLE ATTHIS TIME, VERIFIED TRANSMISSION FLUID LEVELCORRECTLY FILLED
& ADJUSTED AS NEEDED, MUSTPERFORM QWUICK LEARN W/ DRIVE LEARN ADAPTATIONIN AN ATTEMPT TO DUPLICATE/VERIFY
CUSTOMERCONCERN. W 50 PERFORMED ETC RE-LEARN W/ QUICKLEARN PROCEDURE & DRIVE LEARN ADAPTATIONPROCEDURE FOR
OPTIMAL SHIFT QUALITY,PERIORMED ROAD TEST IN AN ATTEMPT TODUPLICATE/VERIFY CUSTOMER CONCERN, COULD
NOTDUPLICATE/VERIFY CUSTOMER CONCERN AT THISTIME, NO REPAIRS PERFORMED/NECESSARY AT THISTIME, VEHICLE 1S

OPERATING AS PER DEE!GIN. Indicator/Warning Lights - Check engine light on [CUSTOMER STATES THE CHECK ENGINE LIGHT IS ON

PLEASE CHECK AND ACYISE] CUSTOMER REQUEST PERFORM CHECK ENG./WARNING LAMP ON DIAGNOSTIC (DTC). 12303 MAINT CP 0
RR 36 RF 36 LR 36 L~ 26 PS| CHECK AND ADJUST TIRE PRESSURE TO FACTORY SPECIFICATIONS PER ARB REGULATION 17 lll ADC
95550 CHECK AND ADJUST TIRE PRESSURE TO FACTORY SPECIFICATIONS PER ARB REGULATION17 [lll ADC 95550 12303 MAINT CP 0

PERFORMED VISUAL INSPECTIONPER CUSTOMER

Technical Notes:
NA




Warranty Claim Report

Vehicle Information

VIN 1T WZaEl |[Body RUES53 - CHRYSLER PACIFICA HYBRID PINNACLE |
Build Date | I |[Plant | WINDSOR ASSEMBLY PLANT  ||Coverage Code 561 |
Claim Information

Claim # 228680 |In Service Date [ |
Claim Type W - Warranty | Repair Date I |
Claim Status Paid | Mileage 11,042 |
Expense

[Labor | $419.00|[Sublet | $1,472.88||Part $0.00|| Total Paid | $1,891.98|
Code 45603 |[Name | NN =P / |

] |
Condition Information

Condition Failure : ; f Part | Part | Part LOP
Code LOP LOP Desc Code Failure Desc T.«‘n Nvroier | Part Name QuantitylFailed[Expense|Expense
. BATTERY -

A 08080110 | Battery ; All Others B4 FAILED TEST BBHEAO01AA | BATTERY 1 X 324.79 | $81.11
TIPM totally integrated power UNCODABLE

D 08890102 | module/PDC power distribution uc (NARRATIVE 68491073AA |PDC 1 X 41543 |$54.08
center ; Module REGUIRED)
Module,auxiliary/accessory UNCODABLE

E 08830101 |power-APM ; PHEV-DCto DC |UC | (NARFATIVE 68372561AD | CONVERTER |1 X 732.66 [$175.75
converter (300V to 12V) APM _ |REQUIRED)
Module, Powertrain Control ’_
PCM) ; Module, Powertrain

¢ 161906ER Ejontr())l (PCM) - Inspect and | RF $40.56
Reprogram
Module, Power Inverter (PiM)
Processor, Hybrid Contrc!

- 1819869V | (HCP/AHCP) - Inspect and RF e
Reprogram

Customer Concern:

Multi-point inspection (according to maintenance interval) TCA Full Synthetic Oil Change and Tire Rotation. TCA Plan (3 services @ $55.00
each)Valid for 1 year from date o' purchase CUSTOMER STATES THE VEHICLE SHOWED A RED TURTLE AND THEN WOULD NOT TURN ON.
NO POWER AT ALL. WILL NCT JUMP Recall / CSN 1 [Customer Satisfaction Notification Y50 - Power Liftgate **] RRT 4 [RRT 21- |l RU
PHEV HCP AND AHCP UPLATE **| RRT 2 [RRT I RU PHEV PCM UPDATE **] Check for Open Recalls, Open Recallldentified,
Customer Authorized woik to be performed UPON INSPECTION FOUND PDC SHORTED OUT UPON INSPECTION FOUND VOLTAGE
CONVERTER SHORTED UPON INSPECTION FOUND BIG FUSE POPPED

Correction:

11000 WE HAVE PERFORMED A COMPLIMENTARYMULTI-POINT INSPECTION ON YOUR VEHICLE, WEHAVE CHECKED FLUID LEVELS AND
TOPPED THEM OFFIF NEEDED. WE HAVE CHECKED YOUR TIREPRESSURES AND YOUR BRAKE LINING THEINSPECTION SHEET WILL BE
PROVIDED ANDDISCUSSED WITH YOU BY OUR SERVICE STAFF, ANYDEFICIENCIES IN YOUR VEHICLES APPEARANCE ORHEALTH WILL
BE ELABORATED UPON. IN THE EVENTOF ANY QUESTIONS, PLEASE FEEL FREE TO CONTACTUS FOR CLARIFICATION. Multi-point
inspection (according to maintenanceinterval) Multi Point Inspection 11000 RAISE VEHICLE ON LIFT, OR UTILIZEDRIVE-OVER PIT FACILITY.
PERFORM VISUALINSPECTION OF COMPONENTS UNDER THE VEHICLE,LUBE WHEN APPLICABLE. DRAIN ENGINE OIL,REMOVE AND
REPLACE ENGINE OIL FILTER ASSEMBLYOR CARTRIDGE. RE-INSTALL DRAIN PLUG, CLEANAND WIPE AFFECTED AREA, CHECK ALL
UNDERVEHICLE FLUID LEVELS WHERE APPLICABLE. REFILLENGINE OIL TO PROPER LEVEL AND RECHECK.PERFORM VISUAL
INSPECTION OF UNDER HOODCOMPONENTS, REFILLED FLUID LEVELS WHEREAPPLICABLE. PERFORM TIRE ROTATION, CHECKEDTIRE
PRESSURES AND SET TO PROPER LEVELACCORDING TO TIRE AND OR MANUFACTURER. TCA Full Synthetic Oil Change and Tire Rotation.
TCA Plan (3 services @ $55.00 each) Valid for 1 year from date of purchase TCA Maint Plan 3/55 TCA Plan (3 services @ $55.00 each) Valid for 1
year from date of purchase MISC. SHOP CHA

Technical Notes:

FOUND PDC SHORTED OUT AUTHORI ZATION FOUND FOR ADD-ON REPAIR, PLEASE REMOVE CONDITION 4 & 5. THANK YOU FROM THE
FCA WARRANTY CONTACT CENTER. IF FURTHER ASSISTANCE IS NECESSARY, PLEASE CO NTACT THE WCC AGENT: DN450
I (INCLUDE VIN & CONCERN) FOUND VOLTAGE SHORTED ION




Warranty Claim Report

Vehicle Information

VIN | N |Year | | Body RUETS53 - CHRYSLER PACIFICA HYBRID LIMITED |
Build Date | I |[Plant | WINDSOR ASSEMBLY PLANT  |[Coverage Code 561 |
Claim # 035825 |In Service Date [ |
Claim Type W - Warranty | Repair Date I |
Claim Status Paid | Mileage 7,562 |
Expense
Labor | $40.97|Sublet | $0.00| |Part | $0.00|| Total Paid | $40.97|
Code S —— |
|Address L. N |
Condition Failure | Failure | Fart _ Part | Part Part Part LOP
Code koe +OP Desc Code Desc | Numt= | Name | Quantity | Failed | Expense | Expense
A 85416D01 Hands Free Mabile (HFM), Trouble oD $40.97
Not Found

Customer Concern:

Sirius XM Wi-Fi Free Trial Replace synthetic engine oil and filter [Sqt. OWZ(] [$49.55] Multi-point inspection (according to maintenance interval) State
Inspection [Free coupon] General Concern [Customer states there is a message hands free sliding door sensors blocked wash underneath the car,

check and advise]

Cause:

Correction:

Sirius XM Wi-Fi Free Trial FREE TRIAL Replace syninetic enginz oil and filter [5qt. 0W20] [$49.95] LABOR DISCOUNT PARTS DISCOUNT
PERFORM SYNTHETIC OIL ANDFILTER CHANGE MISC. SHOP CHARGES MISC. SHOP CHARGES Multi-point inspection (according to
maintenanceinterval) COMPLIMENTARY MULTI PCINTINSPECTION State Inspection [Free coupon] FREE VA INSPECTION I STATE

INSPECTIONMISC. SHOP CHARGES 7562 FERFORM TEMPORARY FIX PER STAR CaseNumber:S2123000005Rev A BETTER FIX COMING
General Concern [Customerstates there is 2 messagenands free sliding door sensors blocked wash underneath the car, checkand advise]

Technical Notes:
NA

AN N N




