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Condition Information

Condition
Code

Desc

ailurc

r~a Fanu.

07

olant, Engine ; Drain and fill

,esc

Part Number

Part Name

Part

Quantity]

Part

Failed|

Part
Expense

LOP
Expense

07FF0150

Coolant, Engine ; Drain and fill

68359946AD

PKG PART |1

X

8135.62

$36.17

| |

68382486AA

BOLT 9

21.56

$36.17

A
A
A

07FF0150

Transmission, Automatic -
Replace ; Single Inp1-
Electrically Variab!-
Transmission (SI-£VT) v.
liter engine

21000638

Coolant, Engine ; Drain an< fill

36 |

68163849AB

ANTIFREEZ | 1

18.63

$36.17

| CHECK
L ENG!"
EN°

Transmissic ~matic -
Replace ; Sit ‘e Ir
Elect ~llyVa - =
Tran. v ‘on (<
"terer e

21000638

EVT) with 3.6

VICE

NE SO

68359946AD

PKG PART

RN

8135.62

$855.91

‘C‘ “CK
Mw
=NG!

NGINT/SERVICE
= SO

£ ,8248¢.

21.56

$855.91

M ion,

|- engine

repair; Must > 'in
conjunctionwi ar .. ute
repair' ~hor Op  .uon.

854 000

Automatic -
|k e S
210" Loc  Elec ~ally Va
4 . A

CK
INF

VICE

ENGINL SO

68163849AB

|Operation dir ~ostics - .

683577 '7AD

$85.

. ART (1

8135.062

$120.55

Or atioi.  gne ‘ics - With

1. ir; Mus  eusedin

53410000 corn, «ction ' h appropriate
repair - Qperation.

_peratio.. diagnostics - “th

(rep2’ , Must be us~in

-

o714
00C ~r dnction witt  ppiopriate

.pair Labor O, rati
Loaner Car - Stai..ard Lir

HUT= | yehicler

68382486AA

BOLT 9

.3163849AP
l

AN

21.56

©120.55

683596 ‘D |

TRT |1

18.63

|8'| ).62

.55

$455.00

Loar Car: (andard Line

954 .,0141 Vehicic

Lo cerC

95400141 Veh, s

Module owertrain Cor Ul

"CM)  Jodule, Pov rain
C (PCM) - Insp " e
Reprogram

187 D

* Standard Line

- 2486AA

OLT

-1.56

$455.00

68163t B

ANTIFR? 7

-

18.63

$455.00

Processor
(HCP/A!

.ybrid Control

18196 ') Py

Leve'

Customer Concern:

NA

Cause:

Module, Pow - Inverter (- ;

spect Software

N

]

$24.11







Condition Informatlon

Condltlon lluu Part | Part | Part LOP
Code 125 Cnrle]_ - es¢ ] R Quantity|Failed|Expense|Expense
IHL
A 08198205 | Module, power inverter (PIM); =y \IGINE/SERVICE 68381781AD | MODULE |1 X |3467.11 | $284.11
PHEV
N NGINE SO
A 85LOANOQO | Loaner Car ; Loaner Car . 68381781AD | MODULE 1 X 3467.11 [ $0.00
A 95400141 I\‘/Zi?c?gscar,smndar’ -ine 68381781AD | MODULE 1 3467.11 [ $140.00
D 02000242 | 10 adjustment/Conter . =ring 684908407 MM PART |1 X | 7968.27 | $35.51
wheel ; Front toe B
D 02000242 | 10€ adjustr — “anter steering 681638 AB |AN “REEZ |1 | 1825 |$35.51
wheel ; Fror. 2e | + Ny )
D 07FF0150 |Cool~ * Engi  rain and fill A £ .9084L 2 MPART |1 7968.27 | $35.51
D 07FF0150 |Cooi . “ngin  Drain and fill _ . "3849AB | ANTIFREEZ . 18.25 | $75.51
Transi 3s . A .omatic - |
~, ~t Siu e Input- UNCODABLE
D 21000672 [k ~tne  Varia RATI"M e ¢ Y50
Tra, nission (SI- UIR™ . >
4 ]
.._.ismission, Autom. - -
Replace ; Sir '= Input - LINCOL '*LE |
D 247 265¢ |Electrically \ e uc RAT 68163849AL AN "EEZ | 1 Te. $840.50
Transmission ‘I-F* ., .h 3.6 ki YUIReL, l
A N liter e~ e
D _OANOO [Le erC. Loc =rCar ~ 6 90840AF .8MM PART |1 7968.27 | $0.00
'? 85LOANOQO [ ner Car oaier Car 68 8497 [ANTIFREE. "1 18.25 $0.00
|Mo\ 2, Do ; Module, Drive |
Y MNoor , and Passenger N
|(' 1819 soor (PLM) - Inspect e | [ | $35.
| |Rer gram p N y | & o N . WA I
V. aule, Electre ¢ brake | | |
y . sooster (EBBN - M L
B 18 ° lEIectroni(c Brake _uoster RF $23.68
| |(EBBM‘I_\~ ogra: L | |

Customer Concern:

CUSTOMER STATES THAT
STOP THE VEHICLE WOULD .
WAS STARTED. TRIED TO PUT \
069 CUSTOMER STATES TO PERFORM 16 POINT VEHICLE

THE HOOD WHEN THE

Cause:

CHECK SYS FOUND CODE P061B-00 INTERNAL CONTROL MO

=G
V¥ TC LURCH FORWAL

ENGINE IS RUNNING

AICLE IN DRIVE AND

YAS T

‘CKENGINE LIGH IS C  NOW THE VEHICLE SPEED M

T BE REDUCED MESSAGE CAME ON. AT A
*UGH THE BRAKES WHEKe NOT APPLIED. THE VEHICLE DIED AFTER IT
WOULD ONLY GO INTO REVERSE. PROVIDE RENTAL TO CUSTOMER RRT 20-

"SPECTION. rrt 21-042 CUSTOMER STATES THERE IS A NOISE FROM UNDER

QUE CALCULATION PERF ACTIVE. CHECK SYS PERF LOW

CHART, CONTACTED STAR FOUND DEFECTIVE PIM MODULE. I | 1560517 SCANNED MODULES FOR DTC'S NO DTC'S FOR TRANS
WILL NOT GO INTO REVERSE CHECKED TRANS FLUID IS BURNT

Correction:

REPLACED PIM MODULE ASSM, TOP OFF COOLING SYS FOR PIM MODULE. PROGRAM SYS AND PERFORM ALL RECALIBRATION AND
RELEARN PROCEDURES. RECHARGE BOTH BATTERY SYS'S. CLEAR CODES AND VERIFY OPERATION RENTAL WAS PROVIDED TO
CUSTOMER PERFORM FLASH UPDATE OF EBBM PER RECALL EBBM 68461813AA,AB PERFORMED 16 POINT VEHICLE



INSPECTION,CHECKED TIRES,FLUIDS, BELTS,HOSES,FILTERS,COOLING SYSTEM,WIPERS LAMPS,AND BATTERY. PERFORM FLASH
UPDATE OF DDM AND PDM PER RRT DDM 68424449AC,AD PDM ” *424448AC,AD REMOVE PIM MODULE ASSM REMOVE ENGINE CRADLE
REMOVE TRANS AND REPLACE WITH UNIT P/N 68490840AB S/N 1 'JZ0501MMO0029 INSTALLED TRANS REINSTALLED ENGINE CRADLE
REINSTALLED REMOVE PIM MODULE ASSM PERFORM A TC = °FF ¢ OLING SYS FOR PIMM MODULE. PROGRAM SYS AND PERFORM
ALL RECALIBRATION AND RELEARN PROCEDURES AND REUC  -ivc "H BATTERY SYS'S WARM TRANS UP CHECKED TRANS FLUID IS
FULL PERFORM A ALIGNMENT ROAD TESTED MULTIP! = T'"ME. ND TRANS IS OPERATING AS DESIGNED NOW

Technical Notes:
WONT GO INTO REVERSE FLUID BURNT, | SUEH/ OR H OF THESE PARTS A NESSA DOMENICK
APPROVED ALL RENTAL DAYS PER CASE #lK W\ -ap s # BB 11 ANK YOU ORDER # Il pART # 68381781AD ORDER
TYPE S 4 DAYS & CLAIM 40 DAYS IN A CON™ Ul “LAuw AS TWO DIFFERENT VEHICLES (VIN [N - 4 DAYS AND [ - 66
DAYS) WERE U___WITH RESPECT TO 2~ ‘CHED: ITAL AGRE E'* *'TS. TOTAL 44 DAYS SUPPORTED AS IT DOES NOT APPEAR THE
PART ORDER #lll~ v AS PROPERLY PG DED AL OUTLINER «D-: “8.2) ADD LOANER LOP. THANK YOU FROM THE FCA
WARRANTY CONTACT CENTER. IF FURTHER »  ~ISTAN NE ~SSARY, LEASE CONT _. 'EWCC AGENT TB1“35

INCLUDE VIN &  *'CERN. Ok, cR # Sl AR 6840 340AB ORDE TYPE. DAYS & CLAIM P AINING DAYS IN A
CONTINUITY CLAIM AS TWO DIFF. .. ‘“HICLES (VINY 4R > SAND I \-66 D/ 3)WERE US” WIT RESPECT TO
ATTACHED RENTA L AGREEMENTS TH Wk .OU FROMT < FC WARR/WNTY CONT _TC. 'TER FURTHERASL T WNCE IS
NECESSARY, PLEASE CON  TTH. VCCAGENTTP 35 <" Z2EEM NC' “VIN&. .CERN.



Condition Information

Condition| LOP Desc Faiiure] Failure Desc Part | Part| Part | Part| Part LOP
Code | N | Couc NumberlName|Quantity|Failed|Expense|Expense|
eck Engine Light, Powertrain P _..cc UNCODABLE
A 85412501 | Issues, Trouble Not Found ; Che < Engine uC (NARRATIVE $31.37
Light MIL X REQUIRED)
|
|
ry Al I 4 A AN

o v B 4 VvV W

Cu .omer Cons .n:
‘A

Cause:
NA

Correctios
NA

Technical Notes:
CEL KEEPS TURNINGON. 'D O,



Condition Information

Condition| LOP Desc [Faiture| Failure Desc Part | Part| Part | Part| Part LOP
Code “ [ _ ltoue N Quantity|Failed|Expense| Expense
CHECK
A 08198205 | Module, power inverter (PIM) ;  1EV N ENGINE/SERVICE $0.00
8 ENGINE SO
Transmission, Automatic- ~ola ° Sinc UNCODABLE
B 21000638 | Input - Electrically Var’ e 1. smic_._. i uc (NARRATIVE $0.00
(SI-EVT) with 3.6 lit-  ngine REQUIRED)
A 85LOANOOQ | Loaner Car ; Loa. .« C. $0.00
B 85LOANOO | Loaner Car ; Loaner Car $0.00
A 95400141 [Loaner Car  ~ndard Line . ehicles _[ 1 ]_ y $2,310.00

[ W W | 48 . W .
IV Al A T

Customer L ~cern:
NA

Cause:
NA

Correction:
NA

Technical N« :

WONT GO INTC =VERSE, FLUI" LURNT, INTERWAL ISSUE Ok. <. \' N PART #698381781AD C °~ _-RTYPE S. PLL SE PROVIDE
ALL PART ORDER NFO TO SU'" “ORT ENTAL,,,,,,, 05550000+ ONC. ~Or. .eCTED AND RESUBMITTED INTO RASEND n. AN . "AIL WITH
THE LAST8OF THEVIN INTHE ' JEC AND |V . Pt JCES. "TTHATTIV. THANKYOU, I BV - M
EXTERNAL.STELLANTIS.CL. 'ORL R# A PART . 497 "='™ ORDER TYPE -S



Condition Information

Condition

Code

Hesc

Failure|
de

B

07’Hmlant, Engine ; Drain and

an.

Part Number

Part Name

Part

Part

Quantity|Failed|

LOP
Expense

Part
Expense

68490840AB

.8MM PART |1

X

7962.77 | $59.18

B

07FF0150 g:)olant, Engine ; Drain and

Coolant, Engine ; Drair d

07FF0150 |
fill

68382486AA

BOLT

9

2110 | $59.18

68163848AB

ANTIFREEZ

N

Transmission, Aut .au
Replace ; Single Input -
Electrically V" "~hle
Transmissior S
3.6 liter engin

21000638
T with

ML

CHEL
E" 3INL  SRVIC .
NGINE &

68490840/

Tran ~ion,, .omatic -

Replac , 'ngle »put-
tricc vy fable

| e N (SI-EVT) with

21000638

_ ‘36 re gine

Ay i Atk
ce ; Single Inpu

210u 8 [ Electrically Variable
Transmissior “VT) wia.
| 3.6 liter engin.

C

-~

ENC JE/SERVICE
ENGINE SO

ENGINE.

6838245 A

.8,

PART |1

5.18 $59.18

7962.77 | $1,400.69

BOLT

~RVICE

EM TINIE S

3163848AR

Operation diag. < s - with
rep?’ | tbe edin
cr .Jnctior.  'th e propriate
re, ~Labor »>eration.

10000

Eel\ °n " gnostics - With
roair;. stbeusedir
90 - . .
_onjur ~tion with appropr.
‘rep” _abor Oper .

8541

684¢ 340AB

“NTI

L

2E.

MM PART |1

21.10 400.69

,400.69

7962.77 | $986.40

6838 86AA

BOLT

21.10 | $986.4

cration diagr stics " th
| repair ; Must be a
conjunctic th appropri-

repair ! Jor\ eratic

08030110 | Battery A" _..

TE

6816384L 2

"TIFRT

Z

RN

$986.40

TERY AILED

E 16, MMAA

b. (I TERY

RN

Mo =, Eic vonic Brake
Boosi.  ‘EBL.J) ; Module
~lectror  Brake Boost
| ?BM - Reprograr

181977«

Customer Concern:
NA

Cause:
NA

Correction:
NA

Technical Notes:

286.56 |$118.37

o 16







Condition Information

Condition| Egilure =, . g Part | Part| Part | LOP
Code o ] Ce 1 * Desc | Part Number| Part Name Quantity|Failed|Expense|Expense
. . . NTERMITTENT
A 08 itch, Electric parking brake < _ ERATION 05062116AE | ACTUATOR | 1 X 67.61 $56.66
Operation diagnostics - With rep  -;
A 85410000 | Must be used in conjunctic’ vith 05062116AE | ACTUATOR (1 X 67.61 $22.66
appropriate repair Labor Ype  ‘on.
|
|
A

customer ~ cer.

Engine P .orm ice Cc  2rn CUSTON R ST "SENGINE STALLE. ' WHII = DRIVING WA DRIVEN 30UT 40 FEE™ .. (ENIT TURNED
OFF IN 'RK'" *'2T AFTER WATINC .aNU - SSITWAS O' LERV. “HY” (IDMESSA”EC 1EON

Cause:

CONTACTED . . ARAND W/ ADV " TOREPLACETHEF. (LOC ACTUATOF 'TCH

Correction:
REPLACED PARK LNCK AL 'ATC

Technical Note<s"
NA



Condition Information

Condition| LOP Desc (k. “we Failure Desc Part | Part| Part | Part | Part LOP
Code ! Number|Name|Quantity|Failed|Expense|Expense
dule, Power Liftgate Control ; M N SENDING
B 18 wer Sliding Door (PSDML / P JMR) °C | UNITS/SENSORS $46.68
A 85411001 qume Prlveablllty, Trouble Not  »und ; oD $248.98
Driveability N _
|
|
| 4 dN L 9 Il . W . |

“ustomer Conc -

(Check Tire ™ sure. Mu" Jointinspec’ .. Custo. -~ .ites STALL' .fTHM STA. ONBOARI _HAK< 'Gi 'DULE VEHICLE AT Tliv..
WILLNC™ CRA KNG (ART CHEC ANl  /ISE (ElectricalNon " .asher Concern) FCA =HICLE . SPECTION AS _ <FCA,
PERFC 1PS '=" LIPDATES

Cause:

FOUND NOD. s, WARNINC OR' APMNING LIGHTS RFLA) IOE" LINEORHY D SYSTL 12V BATTEF ‘ STATE OF ARGE IS 73%.
WENT TO PLUG INVEH!LE . \OFPA~ _EVEL2CF .. "R,V ! £ STARTED _HA: 'NG AT V% (ETATO 10. ' IS 2 HOURS 30
MINUTES). CHECKED VE. “LE. TER2HOURS "~ MIN' (ES O CHARGING, VEHICLE . S AT 100% C! \RGE. . =CK..0 COOLANT
LEVELS AND ENGIME OIL L. ‘EL,,» .L WERE UP ; AT _ AINIMUM LI T"ROVE VER/.CLE 38 MILES ' MIX Oi 3TOP/GO TRA. "'©
AND HIGHWAY DRI\ 'G,VER LENEVERH' JANY *OBLEMS.PERFCA UL. ') FLASHED. DM" [ 683695°""B to
targeted part niv or6c 1959 C.

Correctio:

CHECKED Ai =T TIRE PRESSUT = TO FAC1 Y SPECIFICA MS. 3+ PiERFORMED MUL1. °’OIN VEHICLE INSPEL TION< = .\D
RECORDED TIr. ?SI. ROAD TES =D VEHICLE 35 MILES,NOP1 5. 'OUND MO 28609 USED VF © _E RECONL T'ONC MPLETED,
SEE ATTACHED S. .cET REPR” RAM .£EDPSDMRANDP” "I W d

Technical Notes:
NA



Condition Information

Cogggéon ﬂ BiEEs +Fgg:h I Fatture R IO Y I\raar;te QlZiffiW FZ?I:d Exz:;tse Exl;Jce)lFr’se
A @ | Sending Units/Sensors lilTEgé\l.lﬁAL 68492351AB | WIRING | 1 X 119.49 | $141.13
A 85LOANOO | Loaner Car ; Loaner Car 68492351AB | WIRING | 1 X 11949 | $0.00
A 95400141 '\'/Zf}?jgfa”smdard' e L | 68492351AB | WIRING | 1 X 119.49  |$175.00
T |
I
]

customer cer.

SETTIR"™ . TO ROPL .NFLATIONF ONT 'SI REAR 36PSIBAr 27 00217974 (03- Il W) HICLEWAS™ .. =DINTO
FACILI. SEF "~ ~7< AND SERVICE L ~MOr "ORTOWIN" LRMA. NF _DER(03-F A WU USTOMER S ATES \TVv A4EN
DRIVING .CAR 1HAT ON T+ 'SH SAYS O SERVICF AARPING  LTEMWITH TH.  RE. .o RED. CUSTC .STA :SCAR
WONT COM. MUTOF GEAR D[ IVE. ... ERTOLINE 9° JIFGMEl)CUT OMEK "ATES CHECK ENGINE LIGHT 1€ N
RETRIEVE DIASNOSTIC Tk. 'BlL* ~<, DIAGNOS™ “AL. AN (DVISETEC . 'TEDTh. THEIRIS Cl 'k POAOA-u. .11IGH VOLTAGE
YSTEM INTERLOCK CIF 'IIT» &CH NOTED AFTF .. CKh _L CONTINUS ON 1. ~CLOSED LOOP SYS'i. ' TEC''FOUND XY291A
PIN 14 WAS OPEN VENT . ‘9 TC V204AWASC -N.T *HNO ,eD THAT HE HAS CRE~A D ASTARC/ =FOR: S3IST1ANCE.
ACCORDING TOS™ RTCAL RECOMMEND TOK. ' ... \NESSAND . ' CONNECTOR.PARTS+ ~ONC DERFORREF- =
(03- N-) . ORT Tt 2AY FORSH' ~ING (. U ) PER (AC- 'S REMOVE AND REPL ~~ ARNESS A*
REPAIRED CC STC '©7 COMPLETE' 03-” 3 M) CUST™ MER| ' vIDED RENTAL = R (03- @ )

Cause:
NA

Correction:
NA

Technical Notes:
68492351AB-621SB-S  HI< . 'TTOOKSOI~ 27G. JOBIEESTA: .. ~WASC EATED FOi ASS. 'ANC TO FIND THE
PARTS AND THEF TS = NO1T AROUND T¢ ORDEt



Condition Information

Code | guk2? LOP Desc +F3g3; | vese |parthumber| e | e e | Expanse | Exnse
A M| Sending Units/Sensors o Rt [68492351AB | WIRING | 1 X |-119.49 |($141.13)
A 85LOANOO | Loaner Car ; Loaner Car 68492351AB | WIRING | 1 X -119.49 |$0.00
A 95400141 '\'/‘;f]?celésca“smndard' e | 68492351AB | WIRING | 1 X 119.49 | ($175.00)

T [ ]

|
A~ A
DV A A T TN

customer cern

SETTIR™ . TO ROPL .WFLATIONF ONT S| REAR 36PSIBAr °F ,00217974 (03- il W) HICLEWAST .. -DINTO
FACILI, SEF '"TSANDSERVICEL .0l “ORTOW IN” LRMA. NF" _DER (03-F A ' JUSTOMERS ATES AT\ .4EN
DRIVING - CAR iHATONTF  "SHSAYS O SERVICF AAPING  LTEMWITH TH. RE, GRED.CUSTC  .STA :SCAR
WONT COM. UT OF GEAR DL IVE.\..-ERTOLINE 1 ) CUS OMEK "ATES CHECK ENGINE LIGFT I€ UN
RETRIEVE DIASNOSTIC Tk. ‘Bl =S, DIAGNOS™ "AL.  ANT DVISE TEC . 'TED Th. THEIRIS C( S POAOA-Ue . iGH VOLTAGE
YSTEM INTERLOCK CIF '/IT» £CH NOTED AFTF .C. 'CKIi. _L CONTINUS ON'I. ~ CLOSED LOOP SYS1. ' TEC'' FOUND XY291A
PIN 14 WAS OPEN VENT . ‘9 TC V204AWAS C -N.T .*H NO,cD THAT HF HAS CREA D ASTARC/ =FOR. 3ISIANCE.
ACCORDING TO ST RTCAL RECOMMEND TOK. ' .c.. NESSAND . '® CONNECTOR.PARTS: ~ONC DERFORREF- =
(03- PN ). ORT T 2AY FORSH' ~ING (. 'GNEEEEEEE)PER |A¢-  'SREMOVE AND REPL = ARNESS A’

REPAIRED CC' °TC !'O7 _OMPLETE' 03-” 3 J) CUS™ MER| ' JIDED RENTAL R (03- Il )

Cause:
NA

Correction:
NA

Technical Notes:
68492351AB-621SB-S  HI< . 'TTOOKSOI~ D2 G. JOBDONESTA. .. T~ WASC EATED FOi ASS. 'ANC TO FIND THE
PARTS AND THEF TS = NO1T AROUND T¢ ORDEt



Condition Information

Condition,
Code

A 18

v “'ure Failure Desc Part | Part| Part | Part | Part LOP
~ode Number|Name|Quantity|Failed|Expense|Expense)|
ule, Power Liftgate Control - !r‘“ 11> cc SENDING $29.53

dule, Power Liftgate - Reprog .n UNITS/SENSORS

LOP Desc

« stomer Conce’ .
z-(. 1S Appt. Fer ,Line CUS _MERSTAT! AUTO.: AR 1ATCHINTERN TENTL NOPWHENTRY 5 .C 3E

-ause:
FOUND € <\ 'ASE = .THISCON’ :RN TR #Uc o97-21- MOD. = P° "‘ROGRAMING FOR ™ {E POW 2 LIFT GATE

Correcu. -
REPROGK. 'MED MODULE C _ic \TE = GATE-TES G C ODA. .HIS TIME

Technical Nowes:
NA



Condition Information

Condition| Failv=~T . Part | Part| Part LOP
Code Lok i - Cou fure\GesE e et Quantity|Failed|Expense| Expense
c 08 attery ; 12 Volt battery - PHEV |Ff‘TT__EDR;EST BBHBA001AA | BATTERY | 1 X |307.13 |$118.97
C 95080201 | Battery Disposal Fee | BBHBGAO01AA | BATTERY | 1 X 30713 |$3.00
Y A JNCODABLE
B 08080401 | oariery, 200 VoIt Fiybrid - atiic i (NARRATIVE $290.82
| |REQUIRED)
' UNC E
A 23402500 | Track, sliding doo: lowe. ucC (M XRATI. $66.10
Re 'JIRED)
Operation ¢ ~tics - With |
B 85410000 |ePaIr; Musc s us ‘ $118.97
conji “tion w Jpropriate |
repa . orQ, ration. | b P A
B 85LOANO0 I nane Se  Lo..ier Car | _ | ° 00
B 95400142 | - v r; .gh Line Vehicies | | o 80.00
| S O 2 4 = AN

Customer C ... :
NA

Cause:
NA

Correction:
NA

Technical Notes:
HANDFRF’
I\ pE ST
ORRECT LOF _j Ru
ORDER(S) AND 2 DA\

CONTACT CENTER. IF t JRTHER ASSic '
VIN & CONCERN. STAR 10190780,

LOANER

MOL
ORDERL

TO INSTALL,

VS L

< STAK 212300000 O, BAT:
CTRO. 2} APDR S MES¢

'ICE RENTAL TO 17 LAYS,

«ITH " VEEN _.vO(S). SEE"

_E IS NECESSARY,

' OANER RESET HA!I

2 TH

Y CODE, AMAUTHD 27 ci. “AR IS A L ORDER#

GE CODE LHa,
CISALLTHATIS &
‘TY

ALAVEN

_EASE «

FREE M DULE STAR 212

OPU  OINCOND 1D
"PO. 'ED B ASED O.
'I.LETIN D-19

» THANEK

“JU0.

NG
2 D
e

SL.
‘'STO . "SNOSE, 6 PART
~ROM THE FCA WARRANTY

NTACT THEWC AC™TH 4 NCLUDE
), LATTERY CODE, AM AUTHD

"ORT REPAIRS USE C



Condition Information

Condition, LOP Desc Failure |Failure| Part | Part| Part | Part | Part LOP
Code . Code | Desc |Number|Name|Quantity|Failed|Expense|Expense
A 18 ) ain Control M) - Madule Mowertrain RE $36.95
ontrol (PCM) - Inspect and Rer  yrai. 9 )
Module, Power Inverter (PIM) ;  ocessor, 'ybrid Control
B 1819869V | (11GP/AHCP) - Inspect and Rep  ram RF $61.59
]
|

“ustomer Conc -

customer &7 VE. "LE LLRANDC _ IDLE '" JOWNPL" SEF NFU. CHARGEL vHEN RK. INGARAGE LOUD ENC .1
TO WAK™ .OU PPL. _LEADVISE (' actri-  >n PUM Flashes Coi. = _ustorter States INTE  OR BU1 DN FOR REAF ... (GATE WILL
INTER. TTA' ‘" MNOT WORK ALSO NG 1 JORSWILLTE  SAM. HIN® -ROMBOT{E) “RIOR IDINTERIOI 3UTT '3 (E. gine
Mechanicc  unc erny Customer © - GPS FR™ ZESANDF GSETS CON  WNTLY PLEASE Wi ' . RADIOWILL 1. WMIT  NTLY
JUSTSHU1 "FANDGOTC AR JLEK < ..ANDBY SCRL !'(7 neral Concern 1) Ct' omer < 2s INTERMITTANTLY VEHICLE ' .LL NOT
ACTUALLY S1,.RTWILLLIC TEY = T'"'NGUPBUT'!IL, <AL WENGINE™ . “MGAGE =zneral Concc 2)Custonic. states FRONT
PARK SENSORS SEEM ™ YBE  £RLY SENSITIVE _.ei alCc  « «4) (Multi-poinicinspc  ‘on according to mainte.  ce intr ~val) (Replace
synthetic engine oil and filte  "at Ov  7) (Rotate tires” -SSF .TIAL C,«\RE 50 WT'RE ROTATE YRS 3 SERV' =S ECF *23N)

Cause:
COULD NOT D! 'CA CUS OMER CON =RN T Tr. TIMEUPDAT=DPL. 4 ODLuULE CONCF  |{COULD NcC. BE DUPLIC (ED AT Th.

TIME SOFTV Ak UPD, _COMINGINN ¥ MEREADLINE1F . DPA SENSORS WC .IN~ PROPERLY ..PERFOF '7 <L
ROTATION . *INT

Correction:

FOUND RRT 21-Ov . AND 21-0f -OR _M, HCP AND AHC™ YFTVv. RE . ‘DATES. UPDATED ALL MODULES. IlR- W "5-ED
COMPLETED COMPLETED. . PL = <M T'" = ROTATIO" 4AIN ENAN = PLAN

Technical Notes:
NA



Condition Information

Condition LOP Desc [Failu. Failure Desc Part | Part| Part | Part| Part LOP
Code i Number|Name|Quantity|Failed|ExpenselExpense|
— . . . UNCODABLE
A |mmmgrnee Dby feoie [ | piaranve sat.27
’ REQUIRED)
I
|
y A e 4 A — _4Arrs
o Vv u 44 VYV
Cu omer Con’ .n:
‘A
Cause:
NA
Correctio:
8054 POA43-. ~ODE CAMF P AT 054 DRIVEMOTORAF. " \ON S NSORCIRC" INTER: TTENT.DROVE VEH TO DU’ ' ATE ISSUE

OF JOLTING,COULD NOT DL. 7 i

Technical Notes:
FEELS LIKE JOLTI} AT HIG. "R SPEEDS. EM TINL  ~ Al Ui



Condition Information

Condition| LOP Desc Failure |Failure| Part | Part | Part | Part | Part LOP
Code _ Code | Desc |Number|Name|Quantity|Failed|Expense|Expense
A 18 " in Control (Fmr Maduic Poweruain RF $27.28
ntrol (PCM) - Inspect and Rep _ia. N )
Module, Power Inverter (PIM) ;  ocessoi. 'ybrid Control
B 1819869V | (1iCP/AHCP) - Inspect and Rep ram RF $45.46

AR I
' A A R WS

“ustomer Conc -

RRT1H” W =V _MUPDATF ..r1): ~° AW JP- /HC

\ND AHCP'!

[ Oy

DATE 'R1. CEL CAME ON HAD

MESSAC rHr THE: WASACHA' 3INC  ~TEm FAULTAND, °F (URT'ELIGHT CAM ONNEA GEAR SELEC _..VEHICLE DID

DIEWt. !'DF "'~ GAS ENGINE DIL . KIC ONATALLF «WG. DR!' [10-15MIN' TES
ONSERV. DRIve HADMULT! CODESP A" -09 "0A3.  P0A3D-00 "0C
Cause:

RRT RRT HAD MULTIPLF DTC JME CUTLINED IN .. RR1. °° 1. ALL DTCS ARE

CHARGE HOOKED UP T. '/ Ci ”GER CHARGI* , OK/ AT Tt. 5 TIME RECORDED AL.

CLEAR DTCS. DTC® DONC VAN TO CLEAR.

Correction:
COMPLETEr _un LE1l. ~PROGRAMi. DT M, HCF, AHCP WIT ~“W Su

Technical N~
NA

attery ¢ .ncern) CEL! ON'" ° SC. .INED

'-O0L © 0 (Engine Per. .1ce ncern)

"ORED. VEHICLE BAT1 Y LESS THAN 1%

‘VAILABLE RFMORTS » D Al .£MPTED TO

« WARE VEHIC' RETURNED TONORMALN D _.



Condition Information

Reprogram

S LOP LOP Desc Fallure| F. “wre Desc Part Number |Part Name Part. Pé."'t L —
Code Quantity|Failed|Expense|Expense
L TBAI LY WILL
C 08 ttery ; 12 Volt battery - PHEV DT ACCEPT BATTERY (1 X 333.86 |$145.88
C.1ARGE
Module, Powertrain Control (PC ) ;
B 181906ED | Module, Powertrain Contrc  2Ci RF $48.
Inspect and Reprograr
Module, Power Inve  (PIM);
Processor, Hybric .on.
A 1819869V (HCP/AHCP) - Inspect an. RF $81.05

Customer Co..cern:
NA

Cause:
NA

Correction:
NA

Technical Nouw
NA




Condition Information

Condition| LOP LOP Desc Failure |Failure| Part | Part | Part | Part | Part LOP
Code N Code | Desc |[Number|Name|Quantity|Failed|[Expense|Expense|
ain Control (M ; Modur Roweirwwin
B 18 ntrol (PCM) - Inspect and Rep~ ._. A RF $33.10
Module, Power Inverter (PIM) ;  ocesso. 'ybriu Control
A 1819869V (HCP/AHCP) - Inspect and Rer  qram RF $55.17
A 95400141 | Loaner Car ; Standard Linc "=hic  ° $35.00
|
|
A — AN
y A A R
customer cen
PERFOP' RR 21-06. C_P0518511¢ F-A'" TP U5185117AF-Ah ¥ )Pt FORMF T21-063 PCMV _ .SH

684991. \D-' TR ST\ AERSTATES .LIS. ANT (EHICLEW LS. IT OFF

LAYING "SEF ICE 7~  RGI.S

ONRESETHA.  __TIF :STORED

HT DID NOT RETUPN ' -HICLE IS

~TION ( MK ) CUS. _WiER IN

SYSTEM' IC E 11 HAPPENS =N HYRR'" BATTERY! W.C NRr ARTVEHIC'E, TER

DTC'S U151, 7 RRT ADDRF SES .ODE. _UMPLETED k. 7'S WD TSSTDROVEC =CKL CINELIG
OPE RATING A5 DESIGNEL  ~ T TN Q) _TIPOINTIN

BROOKFIELD RENTALY HICL. <4 c @ -L7 ~ JAEERA

Cause:

NA

Correction®

NA

Technical Nouw
NA



Condition Information

Condition | ) 5p LOP Desc
Code
A oad Ready , Basic Prep
A 85900067 FC{oad Ready ; Surround View
amera _
Road Ready ; Uconnect  ~ate
A 85900068 | by p/giy-ray

Custon Co :ern:

Correction:
NA

Technical Note<-
NA

Failure | “silure Desc Part Part Part Part Part LOP
{ Number | Name | Quantity | Failed | Expense | Expense
N no. VEHICLE
i J PREP $189.24
$13.52
$13.52
' I
I
| &K | — AN .




Condition Information

Condition Failure = Part | Part Part Part Part LOP
Code et LS Ce | i (eI Number| Name |Quantity| Failed |Expense|Expense
A 0 ission/Powdillh |, ~ SUini.. . TOR LOOSE $113.32
ontrol Module . + T ATTACHED ’
A 9 owing [ $55.00
A 95400142 | Loaner Car ; High Line Vehicle | $80.00
|
|
A
— ) A Y W — N
“ustomer Conc.
DRIVEABII®  TOw 'C! (OMERST _,STAL = _JTWHILE = <IVIM WAF ANTY RENT _
Cause
HCP P0s- oreu - .-ark/Neutra'  *ch Oufout- C U11B9 & ed-'osty aunication with - = Hu ™7 41489 Stored - .sib Data

Received Fic  RF Hub-arecc .sth werc .edand kept urp’ ,, confirnned that wk . rfh gu

p084f and real , .oblem is witi e rf* - ~'~a comunicatior
Correction:
checked and adjusted all pov.  coni. _tions forther. Y i :nder pdc as tach suppor., and test drove

duplicate concern

Technical N- _s.
NA

ower pulled while running it woulr’ et code

veral ti  sandwas nct '~ to




Condition Information

Condition| “ailure . Part | Part| Part | Part| Part LOP
Code L Lols s | de el i NumberlName|Quantity|Failed|ExpenselExpense|

. in CHEN! (I : Modu | SENDING
B 18 wertrain Control (PCM) - Insper CcC UNITS/SENSORS $33.10
eprogram

Module, Power Inverter (PIM) ;  ocessor,

- r N ] SENDING
A 1819869V | Hybrid Control (HCP/AHC™ -In  ~ctanr CcC UNITS/SENSORS $55.16
Reprogram
||
|
Y A AW a B AN

———" e -— EEESS———— . N -

Custom Co :ern:
(Multi-p tin< "\ CUSTOMER ST, oHt KENGINEL!" 4TIS 'Fll© OUTCELD'"GN <2TIC St ETPERFOF RR™ 96z OR
RV v HCF AND AHCP YATE PFRF RMRRT 2* G3F R = (UPHEVPCM . DA,

Cause:

PERFORM DIAGNOSTIC “HE. = vIllm o CDIAGNC .. =QU 1" T VERIFIED _ON. 'RN. FOUND CODES F. INTERNAL FAILURE TO
FORWARD FACING CAM.  AMcC 'ILE. PERFORM 0O DI/ 3, WIR: .G IS GOOD. HAS POW * AND GROUM Y. NO D, 'AGE fOUND TO
FORWARD FACING “AMEKR. '10DL. _.E. FOUND SL. ~F _ TES TO DIF "=NT MODUL_ES AS WELL.

Correction:

PERFORMET _ar =SS — MULTI POh. 'N¢ =CTIO« ORDEREL 'NFGC  JARD FACING € VIERA MODULE. FLASHED ¢ V™ ..

MODULES. =RF’ MED HCP AND AHCP Ur ‘TE. PERFORMED PCi ', MATL

Technical Nou.
NA



Condition Information

Condition| |Fail. . Part | Part| Part | Part| Part LOP
Code — LOP Dese “nde | T e Number|Name |Quantity|Failed|Expense|Expense|
m . CODABLE
A 85 rk Assist / Baclél—roéglri;(a)t ‘ ‘ L (NARRATIVE $44.13
P | REQUIRED)
I
|
L S W | | B — i
———— A AR AN X — -
Cu omer Con’ .n:
Multi-point inspec ~° _UST” MER STATES Ch. "KENC I[ELIGHTIS «FILL !'T7 .. DIAGNOS™ =~ |HE T~ PERFORM RRT 21-06. "OR
ol RUPH" "YC+ ND * .CPUPDAT _RFO. 77 .21-063FC 4 2UF. ,PCMUPD .t
Cause
PERFORK. 7 1Give (IC CHECK """THLCC DI NOSTICE” LIPMENYT 7 -IEDCONCE, ' FL ''™7 ,DESFORINT =" _r .URETO
FORWARD <ING CAMERA " _Ub. E. P! JRMEDDIA WIFP .31S GUOD.HASF WER D GRUUND. NO DAMAGE FOUNM TO

FORWARD FA NG CAMER 0D’ & FOUND SEVERAL L. (EST DIFFEREN ODULEC

Correction:

PERFORMED EXPRESS L+. =ML [ POINTINSF °TIC ~~""=REDNEWF "WARD FAC. .G CAMERA i

MODULES. PERFG. ‘'ED HC: \ND AHCP UP" .TE.  RFORmED PCM UPL ‘L.

Technical N~ __
CHECKEN' NEL' AT ON C2318-76

S WELL.

OULE. i

ASHED SEVE™ !



Condition Information

Condition
Code et

Failure

LOP Desc c -

<« stomer Conce’
NA

-ause:
NA

Correcu.
NA

Technical Nowes:
NA

A ook NN CNEC sy (v AL
All others ' ___ DEFECT

ilure Desc

Part Number |Part Name) i i

Quantity| Failed

Part

LOP

Expense|Expense

68488633AA | MODULE |1 X

482.08

$79.65




Condition Information

« stomer Conce’ .

Condition| Failu. ' __, Part | Part | Part LOP
Code LOP LOP Desc ~nde Ijulure Desc| Part Number |Part Name Quantity|Failed|Expense|Expense
i onitor, Meg stem "RNAL
A 08 M — "', Vo gy stom |pEFeCT | SMHOODX9AD | MONITOR | 1 X |62041 [$45.72
I
I

[ |
... v B 4 __V W |

CLU 'OMER STA" _ST' .LEF. .IDLLE ROV 2EAT Vi
"ONCERN)AS F. ' 7 ARPB REQUIREMENT ¢ ~=CKA

Cause:

SCREE -AIL' ¢F AS heQUIRED

Correctios
08200329 .3+ PLACED SCT
PRESSURE INSPECTION AN.

Technical Notes:
NA

“O L SPLAY DCES..
JREPORT T" = PRE

£N. " -SET VRM AND RETEY

oo SISETTIRE

=SS,

Nl

WHAT IS £

Iy A A

T WOF  SPECIAL ORDE: ‘A

[t ONDRIV:=R DOOR PL+

JIN (ELECTRIC \L

“URT ONALL TIPT N’ . 3 VEHICLE

\RD

" 3YST' 'E MONITOF YW WO, NG AS DESIGNED COMP' —~

D TIRE



Condition Information

Condition LOP LOP Desc Failure | Fe ve Part Part Part Part Part LOP
Code Code Des Number | Name Quantity | Failed | Expense Expense
" le Not
A oun | | $50.92
I
|
oy A A<

« stomer Conce’ .
LU. _.OILANDF (ER” IANGC _HECKALL UIDLE 'S, _IGHTS,TIRE: =SSUR 3,AIRFILTERCL ' o.. MEMORY SE#
"UNCTION IS IN- °

Cause:

NA

Correctios

CHANGED O. “ND FILTER” .MPI (FD PERFORMED DIA. © LTIC- "AULT CODF -OR MIL NG CALIBRAT'ON AND CC = OL CIRCUIT
PERFORMANCE IN MEMORY =~ . ... JLE,RECAL" TEL DY AND MEMC (¢ ‘T MODuL_.E,RE-CHEC: 9D.K.

Technical Notes:
NA



Condition Information

<« stomer Conce’

NA

-ause:
NA

Correcu.
NA

Technical Nowes:

NA

Condition Failure . Part Part Part Part Part LOP
]
Code el etz e Code Fallu,— < Number | Name | Quantity | Failed | Expense | Expense
A jBasic |\ [N- - $151.33
DRt_
]
[




Condition Information

Y A s
4V =N AN S

Condition| "Failure . Part | Part| Part | Part| Part LOP
Code el e ~ade FAlbTE s NumberlName|Quantity|Failed|Expense|Expense|
ain Control ) ; Mou
A 18 rol (PCM) - ct 2nd | RF $46.21
program 9

Module, Power Liftgate Control Software SENDING

D 1819319D | 1odule. Power Liftgate - Repro, »m | CC | UNITS/SENSORS $46.21
Module, Power Inverter /Py, =Py ==

B 1819869V | Hybrid Control (HCP/# CP)- -pectand RF $77.02
Reprogram _ _
Radio ; Module, D.splay  “reen (DSM) - SENDING

c 186002DU | geprogram _lee Snirsisense | §30.81

Customer Co.icern:

CUSTOMER STATES SE ‘ICE  ‘GINE LIGHT ON (“ .ne. Con. 1) Customer Siates v
(E CUSTOMER SEES WAI >MA., "ATREARGL SPF ~ORM KRT 21-062 PERFORM k.

DOORLOCKIS INT RMITTA. YINOPFROMTHE: ~ .ive . (RY BUTTO:

WILL INTEF TTA LY Nui CLOSE

Cause:

TECH ADVISED ¢ '=CK ENGINF .GHT WAS NOT ON AT TIME Or =&

AND . TE_H ADVISEL PF' RRTs 21-063AND ~ . WIL.

TESTED WITH AREA TECH 2EP. <CO' LEOFHO!I' 5-N LEAK: SEEN Il ke

UPDATE VEHICLE IS OPER+. 'N A~ 7™ LIGNED AT Th. ™7 _

EXPERIENCED.

Correction:

. ADVISED WAS NO.,
TO A LOCATION. STO™®ED A THE.. INPUT ADP™"SS . DEALERSHIP IN.

RELATED TO . .RTs M JOB#5AND#4 7" .ARL '‘AD  {OP FOREMAN A,

SIDE. JlI06-ED Mc  'e, Powertrain 7 .atrol ”CM, .uspectand F Jioy

Reprogram NO FURTHE.. ACTION POS ' . TECH ADVISED TH <E

Technical Notes:
NA

TOMER STATES THE NAV
TO PUT ALL OF THE YDRES IN CUSTOM™ (ADVIs YTONATON IR HV'
AND WILL NC™ >0C 757 (ADVISED" ERF /ASA PDATEFO" ™MELI °~ ATEMODULE T .f CUSTOMER PREVIOUS!

'YS A\MSEALERTC THE

"I MOV Proce  or, Hybr

ISA =RV.CE BULLET .pr<gll
SCREEN MODULE SYSTEM PERF. M V. 'CLE DETAIL. PERFC MED SC TWARE UPDATE * Lir 3A.t£ MODULE [EEEEEEEOD

TER LEAK AT 3RD RO\

THAT THE NAVIGATIO .

THIS TIME "HE ({AVIGA™ 'ON

*IVE. TECH ADVISED THE. ._ WERE TWO 5.

VIND/ ‘N DRIVERS SIDE
'21-062 CUS MER S. TES THE DRIVER
ATION /ILL NOT ALLOwv.
" OUT WHILF

‘=R

IVING
ST'TTD

SEL ODES
*DLRESS THESE CODES REMOVED HEAP! ‘NER A Y WA P

'EV PCM UPDATE I .<t °HEV h ™ AND AHCP
SLk .2 DUPLIC/ -CC ..

'NT v \TIL DRIVEN

AS C STOMER

ODY < *M AT TOP LEFT HAND
C< .ol (HCP/AHCP) - Inspect and
REPROGRAM THE DISPLAY



Condition Information

Condition| “ilure . Part | Part| Part | Part| Part LOP
Code . Lot | L ‘e ‘ TR Number|Name|Quantity|Failed|Expense|Expense
ight, Powertrgj lated " UNCODABLE
A 85 ’ ot Found ; Fraine luc (NARRATIVE $282.35
ht MIL REQUIRED)
A 95400141 | Loaner Car ; Standard Line Veh' zs _f $35.00
I
I
ry AR A AN

o v B 4 VvV W

“ustomer Conc -
NA

Cause
NA

Correction:
NA

Technical Notes:
CHECK ENGINE Li. 'T ON.




Condition Information

Condition LOP LOP Desc Failure |Failure| Part | Part | Part | Part | Part LOP
Code Code | Desc |Number|Name|Quantity|Failed|Expense|Expense
A 18 ain Control (P ; Mo ertrain RF $42.50
Inspect and oram
I
|
|
andl G B

<« stomer Conce’
NA

-ause:
NA

Correcu.
NA

Technical Nowes:
NA



ondition Information

Condition| LOP LOP Desc Failure |Failure| Part | Part | Part | Part | Part LOP
Code Code | Desc [Number|Name|Quantity|Failed|[Expense|Expense|
A 18 Module. Power Inverter (PIM) : Processc | ol RF $70.83
spect and R ram
]
|
|
andl G B

<« stomer Conce’
NA

-ause:
NA

Correcu.
NA

Technical Nowes:
NA



ondaition intformation

Condition Failu. . Part | Part | Part| Part LoP
Code ele ol e Code G Name |Quantity|Failed|Expense|Expense
T
A O iaiteneainaian O o g | 68490840A8 | MM |1 X |7732.60 | $33.01
A 07u)olant, Engine ; Drain and fill —D N [ 06511822AA | BOLT 4 23.61 $33.01
A 07FF0150 | Coolant, Engine ; Drain and fill 68470042AA | KIT 2 6.91 $33.01
A 07FF0150 | Coolant, Engine ; Drain and fill 06506557AA | NUT 2 12.31 $33.01
A 07FF0150 | Coolant, Engine ; Drainanc " 06503210 SCREW | 1 3.37 $33.01
Transmission, Autom9‘ - Rr?, ~e; UNGODABLE
A 21000638 ?‘”g'e Input - Electigggy VariabR uc | .. aTivE |es490840aB [EMM |4 7732.60 | $781.21
ransmission (Sl-L vT) . " 3.6 lite: REQU. D) PART
engine 9 L
Transmissic / '*nmatlilc- Rt'place; L "0 \BLE
A 21000635 | Sindle Input Flev. v Variable o |y, aTvE s n22aalouT |4 ! 2361 |$781.21
ransrission -7 [ [).ath 3.6 liter P=QUIRED) '
engii _ _ | _ +
Transi 3¢ . Al obmatic-Rer’ 2; :
) - . ’ UNCODABLE
A 21000638 | - -t lectically Va tole UC | (NARR'TIVE |2 6.91 ?1.21
1onsi n (SI-EVT) with 3.6 liter . —_
~ leng - oV 9 | 4 . T A~ |
P A AREEEN WEEWES  |jcol e
A 2100 76 | prana i TR n UC | 'ARRAT/ ~  |0650677AA IL 2 231 5781.21
‘ ransmission /SI-EVT) 36iter |R “UIRED) |
____ ‘'engine _ | § |
Transmission, stor Replace ; [ UNCBBABLE 1 '
. 210 1638 ?29'6 ':”“‘; fs .V}e‘)"g'vi}fgaé’:ﬁe uc | IARRATIVE 065032 ) | SCREW |1 3.87 | $781.21
L e | _ !hEQuRED)
Op. tiondii nostics - Witk nair ; | 8MM
8541007 |Must. s . in conjunction wi. 68490840AB '_ 4 X 7737 0 |$110.03
|_ | |- propr s repair Lab< Dperatic. h WS ' | n
Jper” ‘on diagnostics - V. repair [
A ~ 10000 'Mir e used in - , .nction 0651187 sA|b T ' 23.61 v.03
| _Jropriate rep - Lak neration. | A [ |
— I'Operation diagri. ~ -W  repair; \| [
A 41000u | Must be * m conirnet’ 1 with ' 84, M2, I 2 |6.! $110.03
appror ute re air Lavo: Operation. 4’»
Opera. ' _ 5 - With rep~’
A 85410000 [N tbe  din conjunction w' v 96557AA | NUT 2 12.31 $110.03
app. ‘riate  nair Labor Op  tion
Opera. diagnostics - V' *h re
A 85410000  'ust be sed in conjur .ion with 3503210 SCREW 3 |$'| 03
_ |e  _aterepairLc rOr ation. A | e . N |

Customer Concern:

Check engine light comes on while driving and service chargi ng system light comes on and says put vech in park loss powe r Cust pulls over and
turns off vech must open door to turn off then he can restart and eng light stays on (Engine Perfo rmance Concern) (Multi-point inspection according
to maintenance interval) REPLACE THE TRANSMISSION ASSEMBLY PER STAR REQUEST

Cause:



SCAN FOR FAULT CODES,HCP HAS 1 STORED FAULT CODE P0A43-00= DRIVE MOTOR "A" POSITION SENSOR CIRCUIT
INTERMITTENT.SEARCH BULLETINS AND [l CASES,NO SIMIL R CASES.TEST DRIVE AND EVALUATE THE OPERATION OF THE
HYBRID SYSTEM.OPEN A [l CASE ON S UPLOAD A. THE REQUIRED REPORTS. JlIERY B.WAS THE [l REP WHICH
BEGAN REVIEWING THE CASE AND SEARCHED THEIR HIST ""V FO, “IMILAR CASES.| PERFORMED ALL TESTS [l ASKED OF ME AND
UPLOADED ALL RESULTS.THE TESTS WERE DIRECTED MO< 1 .. INTERNAL TRANS RESOLVER READINGS,FLUID SAMPLE WAS
TAKEN AND PICTURES WERE UPLOADED Jlll THEN 77 Th. “ASE UP TO ENGINEERING TO TO REVIEW ON N

REACHED OUT TO [l ABOUT UPDATES FROM EN' .NEE. 'G,i. RESPONSE FROM ENGINEERING.I CONTINUED CHECKING IN
MULTIPLE TIMES AND STILL NO RESPONSE FROM ~ {GINEE: G,ON [ | ONCE AGAIN CHECKED IN ON I AND WAS TOLD
TO REPLACE THE TRANSMISSION AND THAT Pl \S ORT RING THE COMPONENT. THE TRAN WAS ORDERED BY [l ON i OR
Il THE TRANSMISSION WAS DELIVERED TO ¢ S, ~ . (i O\/ER 1 MONTH AFTER BEING ORDERED. PERFORM
INSPECTION AND COMPLETE REPORT CA” _ THI. 'NE Is FOR THE TIME NEEDED TO REPLACE THE TRANSAXLE ASSEMBLY PER [l
REQUEST.

Correction:

claiming for 3.2 hours of diagnostict*  “ar shop fore nan to work  th s. diagr .is and perfor all proc ures under their «  zction. actual time
spent. DONE REPLACE THE HYBR. 1. ~AXLE ASSEMR' ,REPI.AC. ' (EFLEXPIAT SOLTS( PERIE
COMMUNICATIONS.PERFOPM ALL =! Ak/..PROCEDU S A" JCHECAFLUIDLE _L. Tt TDRIM _AND RESCAN, ~ AULT CODES

RETURNED.WILL CONTINLU 2 MO. OR.

Technical Notes:
C/SCHECKENGINELi '+ © =S ONWHILE DRIVINC ND SERVICE CH’ 2GING . 4l SPOKE WITt @l EN INEERINGF o
APPROVED THE = °'NSi. "Sic TO BE REF cD. THE 2DER#IS 17 ..



Condition| ! flure . Part | Part| Part | Part| Part LOP
Code el elF e Coda IR e Number|Name|Quantity|Failed|Expense|Expense
; g and Wiring ems 'INCODABLE
A 85 2 aternat UL JARRATIVE $403.36
‘ . N | REQUIRED)
|
|
A N A T AT

Cu omer Con’ .n:
"USTOMER STA. = CREF !'WILL SAY CHAr = FAUI ERRORANT WILLS 'TY AICLEOFF' "“NL VING (IndicatorWarning hts
conce rn)

Cause
FOUND . " _or.. ,-00 AND P~ "9-0u

Correction:
CONFIRMED WITH STAROKR. = wi<. .ECANTG" '‘OD. =F LBEENON <L. “SINCE . 4B BUYING BACK CAR WAS
TOLD NOT TO FIXAT Tk POl

Technical Notes:
FOUND CODES POA. "AND )C19-00R S .CE N BB BUYING. CK . WASTOLDNOTTOF. = . HISPOINT




Condition

Failure . Part Part | Part | Part LOP
Code e Lol Code 1 B e b Name |Quantity|Failed|Expense|Expense
Spark plugs ; Left ECK
A 08 6, one or all - |L Sine, . VICE SP225755AA | SPARK |6 X 134.88 |$169.49
EV __ ENC 'ESO
ark plugs ; Left 'EC.
A 081702P7 | cylinder,#2,#4,#6, one or all - L E 3INE/SERVICE 68217514AB | GASKET |4 20.68 |$169.49
PHEV 1 _|F GINESO
Spark plugs ; Left ~HECK
A 081702P7 | cylinder#2 #4,#6, or rall- | ™. ENGINE/SFRVICE 68217514AB | GASKET |2 10.34 |$169.49
PHEV P ENGIN® _C
Y _ A . 4N
iy A AN T
Customer . ~cern:
NA
Cause:
NA
Correction:
NA
Technical N

NA




Condition Failure’ . Part | Part | Part Part Part LOP
Code = Lot ot Code | TR e Number| Name |Quantity| Failed |Expense|Expense
Spark plugs ; Left Toh K
A 08 6, oneorall il |ML ...  I/SERVICE $0.00
EV ___ =NGINE SO
A 95 aner Car ; High Line Vehicles | e $200.00

“ustomer Conc -

NA

Cause
NA

Correction:

NA

Technical Notes:

NA




Condition| |Failure

Code LOP LOP Desc Code Failure Desc

Module, Powertrain Control (PCM) ; Mo~ |

C 18 i rol (PCM) - et and $46.96
eprogram A |
odule, Power Liftgate Control = oftwa. SENDING

A 1819319D

Part | Part| Part | Part| Part LOP
Number|Name|Quantity|Failed|[Expense|Expense|

Module, Power Liftgate - Repro  am cc UNITS/SENSORS $46.96
Module, Power Inverter (P' ") ;1 cessor
B 1819869V | Hybrid Control (HCP/AF TF, ‘'nsp i RF $78.27
Reprogram I
|
W W | 44 . W .
—— A A A R — -

Custome  oncern:
NA

Cause:
NA

Correction:
NA

Technical tes-
NA



Condition LOP LOP Desc Failure silure Desc Part Part Part Part Part LOP
Code Code Number | Name | Quantity | Failed | Expense | Expense
CNE 2
A 0894TGM1 | Voltage Regulation | 1C CAREL S OCSE NOT $132.19
[ ATVACHE
Loaner Car ; High Line

A Vehicles | A $840.00
I
|

vV _A Y T = A
VD A A T
I 4

“ustomer Conc -

NA

Cause

NA

Correction:

NA

Technical Notes:
NA



Condition, LOP LOP Desc | Failure Failure Desc Part | Part| Part | Part| Part LOP
Code Code

Number|Name|Quantity|Failed|Expensel[Expense|

A 1819319D Module, Power Liftgate Control - Softwar - |, SENDING

iftgate - Repgagaam : UNITS/SENSORS $42.50
adio ; Module, Display Screen (D" SENDING
B 18 program cC UNITS/SENSORS $28.33

]
|
ndl | B
“ustomer Conc -
NA
Cause
NA
Correction:
3344 mpi 3393 codes b1971-0c ~ «i-ue . .shpcem,hep - algn. m  testverifyre stc  tory specs and smooth ¢ ~ration

Technical Notes:
NA



Condition, "Failure] . Part | Part| Part | Part | Part LOP
Code ol HelF e , nde b e NumberlName|Quantity|Failed|ExpenselExpense|
Charging, Starting and Wiring Systems, | ‘ UNCODABLE
A 85 Wd ; 12V Startﬂhargir.\ (NARRATIVE $55.00
| | REQUIRED)

F Al Y G, A s
— Y RAEE R ... 3

Cu .omer Cons .n:

M_EASE PERFO. " ULTI-PDINT INSPECTION "USTC ER STATES © _eCTh AL!' LUESONV™ T E- ~RVICE ELECTRICALL MHTO"M
-PLEASEC' KA YA .3E PERFC’ JEHIL ~ '™ NTIFICATIC .NUM 2JER < (USCHEC' -OR. =N. 'CALLS AND/OR CAMF, o.
CUSTOM <Al HOK. 5 COMPLET /JNO™ 'Y AvAILABLE SOF. ‘A" _UPDATES (FLASHE , RECAL 3 AND/OR RA"™ \ESPONSE
TRANE MTT” © ‘PRT).

Cause:
MPI. Multiple L Csforlow sy mvs ~~~(12volt). Tested 12\v  .atten” th GR8 tes*  ‘ion, pas. ' Quick charg A hybrid bat 0 100%. No
"service charging system" mess dppea.<d. RRT 21-7 _  somy ‘e .RT 21-063ii..omp =.

Correction:

Performed MPI. Che ~d 12 vc¢ Hattery and sys™ .nfo. v systern voltage DTC  ve ~nassed GR8 test and we.  ~ppe  ff. Quick chargea . “rid
battery and let vo-icle . ~verr  at. Drove ve' _ie to vern, ‘stemis workingasc ict u.  ne of the ite' °s covered .. 1'21-062 is  .c.vice
charging syst- . 1. 3say . job 3. Upda.. HC AHCP .oftware per  ~21-C  Updated PCM < _.ware per RRT 21-063.

Technical N~
SERVICE ELEC YICALLIGHTISC .



Reprogram

Custom Co :ern:

NA

Cause:
NA

Correction:
NA

Technical Note<s"
NA

|CC

UNITS/SENSORS

Condition| Failure . Part | Part| Part | Part| Part LOP
Code L Lol e Code el e NumberlName|Quantity|Failed|Expense|Expense|
Module, Powertrain Control (PCM) ; Mod:!le. |
; S SENDING
B 18%@ (PCM) - Irﬁt and | UNITS/SENSORS $41.25
odule, Power Inverter (PIM) ; P cesc ! SENDING
A 1819869V | Hybrid Control (HCP/AHCP) - I pect anc $68.76

F Al Y G, A s
o v N a4 WV



e 4 VvV N

Customer Con
NA

n:

Cause:
NA

Correction:

I FIDELITY © .rS$89..

Technical No.es:
PART# 68381781AD 1 .

FOR SYNLOF&RC(

~=-S ORDER# 324~

PAR 1+ 68381781A"

(YPL

Condition, Failure| Failure Part | Part | Part LOP
Code et LOF Desc Code Desc FET T 27| TS NameQuantityFaiIed Expense| Expense
A 07FFo151 | Coolant, Engine ; Drain and fill - PHEV 68272788AA | GASKET |1 916  |$15.73
A o7ww;m'n and PBHEY | 68381781AD | MODULE | 1 X |4301.02|$15.73
wertrain 9
. . Y INTERNAL
A 08198205 | Module, power inverter (PIM) ; 4EV 8 DEFECT 68272788AA | GASKET |1 9.16 $377.59
. . INTERNAL
A 08198205 | Module, power inverter PIv.  Pho |58 DEFECT 68381781AD | MODULE |1 X 4301.02 | $377.59
Operation diagnos*’ With rep
A 85410000 | Must be used in ¢.njuri >n with 68272788AA | GASKET |1 9.16 $393.33
appropriate repair Labor  ration. 9
Operation ¢ ~<tics - With repair ; !
A 85410000 |Mustbe use ‘n oo ~tion with | ‘ 68781, 'AD | M( )HULE |1 X 4301.02 | $393.33
appre riate r. 2" _abor Operation. _|_
A 85LOANO00 |Loai ~ =ar;L nerCar w .  72788An~ |GASKET |+ ! 19.16 $0.n0
A 85LOANOQQ | " nane ~c Lo ier Car _ 68. 781AD | MODULE 1 4301.02 (¢ U0
A 95400140 . oroar,  ompetitive Ve cle. 6827. SAA [GASKET ! | 9.16 .~ 125.00 |
A 9540017 JL ne:; Competitiv- " “shicles 68381781AD MOH ~ $1,. 00|

AUTH#E ‘79377 EMAIL DR * ARGy W WA



“ustomer Conc -

NA

Cause
NA

Correction:

NA

Technical Notes:

NA

Condition LOP LOP Desc Failure |Failure| Part | Part | Part | Part | Part LOP
Code Code | Desc |Number|Name|Quantity|Failed|Expense|Expense
B 181906ED Module, Powertrain Control (PCM) ; Modile, Pov  train RF $44.64
- Insp d gram .
. nvert M- cessor, . rid Cuirol

A 18 CP/AHCP) - Inspect and Reprc .. A RF $74.40
I
]




Condition| Failure . Part | Part| Part | Part| Part LOP
Code ok Lt ! “ode Filbip ey NumberlName|Quantity|Failed|[Expense|Expense
Check Engine Light, Powertrain Related | | CHECK
A 85412501 | Issues, Trouble Not Found ; Check Engii Vit ENGINE/SERVICE $88.26
t | , ENGINE SO
A 958NN e’ Car ; High Line Vehicles | | $120.00

A A
VAN AN T

“ustomer Conc -

C/SWHEN' °"RID 'TT" YISCOMF _ -LYDL. ™" KXGEDANIC cHIf ZOF ATINGINF -LMC =W, _E ONHIGHWAY VEHIC.
SHUTS ¢ .-Cu APLE. .Y WILLRES ART"™ =~ ANu DRIVE UNTIL " .D DFAD AGAICHEC ENGINE IGHTISON:” _ -P0A43-N00
STORE SAM ~7"NF AS BEFORE (t _JPF SEDTOADIr =SS, ONT” .(EDSTAR "ES "ROVE MILESVAN J/Al'" SAY SHIFT
TO PARK. JRESIART VAN D' OTREST” [INGAS M OE.IT WILL NAYS STAFT| =Lk~ MODE.HYBRIL IS T <1%
WHEN HY b. YBATTHAS C' RGI NOF.._oLEMS WITk  RIV .G/STAKTING. STA' SAYS  DIAG POA43-00 POSS PIMTR” .S OR
RESOLVER Wi «ING----- > (32 'BEFT 7 7)) LINEM1CMTUD. (THT - PIM (POW . 'WERTE. 'MODULE)A! THE TRAIvC ..RE ON BACK
ORDERWITHNOETA. € 'STC  RLEAVINGFORYV a WA ' _-CKEDTRANo FLL 'EVEL AND CONDITIC PER € TAR. (GOOD) WAS
ABLE TO DUPLICATE CO:r =RN. 'HECKED CON' :CTIf {S.(GCJD). REC TAKING TO A. 'OME DEALE" “HIP AS. ® REC KEEPING
HYBRID BATTERY 7 HARGE. ‘TALLTIMES.(22-. =7 ... ()CUSTOM. . '=NTERPRISERENTALV:L ~LED NN ~32-
JEFF-M143117)

Cause:
NA

Correction:
NA

Technical Notes:
NA



Condition| |Failure . Part | Part| Part | Part| Part LOP
Code el Herr et Code il ey Number|Name|Quantity|Failed|Expense|Expense
Customer Satisfaction Notification Y50 - | UNCODABLE
A 18Y50182 | Power Liftgate ; Reprogram Power Liftgc 8] (NARRATIVE $39.79
—m* [ | | REQUIRED)
]

Cu .omer Cons .n:
‘A

Cause:
NA

Correctios
NA

Technical Notes:
NA



Condition, Failure . Part | Part| Part | Part| Part LOP
Code el L Code IR s Number|Name|Quantity|Failed|Expensel[Expense|
Module, Power Liftgate Control - Software ; N SENDING
A 1819319D Module, Power Liftgate - Reprogram I UNITS/SENSORS $39.79
I
]
|
- T AT

<« stomer Conce’
NA

-ause:
NA

Correcu.
NA

Technical Nowes:
NA



Condition Failure| __. Part | Part | Part LOP
Code LOP LOP Desc C ‘e Failure Desc| Part Number |Part Name Quantity|Failed|Expense|Expense

BATTERY
A 08080116 | Battery ; 12 Volt battery - PHEV 4 . VLED BBH6A001AA | BATTERY | 1 X 327.29 |$164.88
[ | [ | T
odule, Powertrain Control (PCM*
B 18 odule, Powertrain Control (PC ) - RF $54.96

Inspect and Reprogram |
Module, Power Inverter (P* " ;
C 1819869V | Processor, Hybrid Cont: ! (k. 2/Ar. | RF $91.60

Inspect and Reprogr- —
|

Customer . ~cern:
NA

Cause:
NA

Correction:
NA

Technical N
NA



Customer Cu (ce.
CUSTOMER STATES

POWER INVETER MODCLE WAS REPL

'€ VEHICLE JU
~F

21-062 . TSB 08-104-21 TSB 08-09: 1

Cause:

12V BATTERY DEAD, GR& ‘WA
HIGH VOLTAGE CABLE BL

BATTERY WOULD BE SENT .
UPDATE HCP REQUIRED FLAS.

Correction:

Lot

'ED

. STC”PEL .

A
“F AT BATTERY F CK. .
1JS. RDERED NEW ( BLES ‘R8WARR CODE RQDCJ-E.
PERF UPDATE PER 1.

D ITDOES . .
(N DELAWARE APF OX . AN BATTE

Condition, Failure| , Part | Part Part LOP
Code LOP LOP Desc Code Failure Desc Part Number | Part Name Quantity|Failed|Expense|Expense
A 08080116 FB,atltEe\;y”zvo't battery - 68163849AB | ANTIFREEZ | 1 2083 |$164.88
A osmg/_baﬁery' L BBH6AO01AA | BATTERY |1 327.20 |$164.88
A 08080116 P""Htltzevry?mv°“ battery - 68233554AH |WIRING |1 X |1380.59 |$164.88
Battery, 400 Volt ; Hybrid
A 08080401 | poro 470 VoL 68163849AB | ANTIFREEZ | 1 2083 |$403.04
A 08080401 | Battery, 400 Volt; v d BBHGAO01AA | BATTERY |1 327.29 |$403.04
Electric Vehicle P! .v
Battery, 400 Volt ; Hybria ” - .-
A 08080401 | ooy 870 VOl B 68233554, ING |1 1380.59 | $403.04
High Voltage v NCODA. ~ |
A 08901612 |Harness, PIN 2P .. - UC  (NAT \ATIVL 681 ,34L 2 |AN FREEZ|1 2083 |$91.60
PHE" Y UIRF))
High 1w =W g; L ~C" \BLE —'_
A 08901612 | es F. ‘o Zattery- \ (NA \ATIVE BBH6, “AA | BATTERY |1 32729 -91.60
=Y | REQUIRED) ]
Hiy Vo se Wil > 4 R
A 080 @i : (NARRAT' - 68233554AH |V NG |1 X 0059 | $91.6
ﬁ i . HREQUV\ED) A\
Module, Power Liftgate » |
c 931 | Control - So” - -Modu., [cCc |SENDING $54.96
- ! L NRS
Power Liftgat ke, am _l_ _
Radio ; Module ™' Jlay SENL 'G
180gy2DU Scre "M)-  =program E _ NITS/. MSORS i | $36.64

TAN

> UPDATE PLGM

VW 4 SYSTEM NOT C

Vi:HICLE SH!

A‘((JI

OFF W LF "RIVING. VEHICLE TOWED IN
( DEAD A 4

SEE LINE 1 RRT 21-063 . RRT

3 HIGH VOLTAGE, INSPECTION FOUND
NTACTED STAR CENTER+ OR A 3SISTANCE. ADVISED THAT HYBRID
~0-1G887 UPDATE PCM REQUIRED FLASH

REPLACED 12V BATTERY-DEAD. REPLACED HYBRID BATTERY AND CABLES AND REASSEMBLED, ROAD TESTED TOTAL OF 46 MILES
AND WORKING AS DESIGNED 08080116 .9, 08901201 .5, 08080401 2.2 REPLACED BATTERY COMPLETED 181906ED .3 COMPLETED
1819869V .5 COMPLETED 186002DV .2 COMPLETED 18193190 .3

Technical Notes:

CAR DIED WHILE DRIVING STAR CASE. REPL

I CABLES D LOP PE R INFORMATION PROVIDED. THANK YOU FROM
THE FCA WARRANTY CONTACT CENTER. IF FUR THER ASSISTANCE IS NECESSARY, PLEASE CONTACT THE WCC AGENT
OM, INCLUDE VIN & CONCERN. CAR DIED WHILE DRIVING STAR CASE. REPL
INFORMATION PROVIDED. THANK YOU FROM THE FCA WARRANTY CONTACT CENTER. IF FUR THER ASSISTANCE IS NECESSARY,
PLEASE CONTACT THE WCC AGENT | NS OV, INCLUDE VIN & CONCERN.

CABLES D LOP PER



Condition| Failure| Failure Part | Part | Part LOP
Code ek el Code | Desc (LT AT TG Quantity|Failed|Expense|Expense
Module,auxiliary/accessory power - APM
A 08830101 | ; PHEV - DC to DC converter (300V to 68372561AD [ CONVERTER |1 565.16 |$135.29
I
dule,auxiliary/accessory power - APM
A 08 "PPHEV - DC to DC converter (300V to 68240035AD [ SHIELD 1 150.71 | $135.29
12V) APM
Module,auxiliary/accessory power - APM
A 08830101 | ; PHEV - DC to DC converter (300V to 68163849AB | ANTIFREEZ |2 31.65 $135.29
12V) APM
Module,auxiliary/accessory power - APM
A 08830101 | ; PHEV - DC to DC converter (300V to 68372560AF | CHARGER 1 1514.64 | $135.29
12V) APM
Module,auxiliary/accessory power - APM
A 08830101 | ; PHEV - DC to DC converter (300V to 68232727AB | WIRING 1 130.97 |$135.29
12V) APM ~
Module,auxiliary/accessory power - APM
A 08830101 | ; PHEV - DC to DC converter (300V to 06513706AA | NUT 4 3.01 $135.29
12V) APM @
A 08840801 | Charger, battery ; Onboard charger - 18 |SRCUT| 68372561AD | cOMVERTER | 1 I 35,29
W f—
. . CIRCUIT e
A 08840801 PHEV 18 OPEN 6824003?. Al i ol-—| NN 1 150.71 | $135.29
Charger, battery ; Onboard charger - CIRCUIT pA ! -
A 08840801 PHEV 18 OPEN 681'6_4 ,AQA_E’_| ANTIFREEZ (2 31.65 $135.29
A 08840801 | Sharger, battery ; Onboard charger - 18 |CIRCUIT| g a705508F |CHARGER |1 X |1514.64|$135.29
PHEV OPEN +
Charger, battery ; Onboard charger - CIRCLAY o
A 08840801 PHEV 18 OPZN |£38; 32/27AB | WIRING 1 130.97 |$135.29
Charger, battery ; Onboard charger - C\RCUIT |, .
A 08840801 PHEV 18 _LOPEN )6513706AA | NUT 4 3.01 $135.29
A 08901618 | High Voltage Wiring ; Hamess, on board 68372561AD | CONVERTER | 1 565.16 | $114.48
charger to Battery - PHEV c _
High Voltage Wiring ; Harness, on board = !
A 08901618 charger to Battery - PHEV _ | ~ | 68240035AD [ SHIELD 1 150.71 | $114.48
High Voltage Wiring ; Harness, on boa.d
A 08901618 charger to Battery - PHEV Q- 68163849AB | ANTIFREEZ |2 31.65 $114.48
A 08901618 | High Voltage Wiring ; Harness: c wo2id 68372560AF | CHARGER |1 X |1514.64 |$114.48
charger to Battery - PHEV N
A 08901618 | High Voltage Wiring ; Haress, on beard 68232727AB | WIRING 1 130.97 |$114.48
charger to Battery - PHcY
High Voltage Wiring * iHarnecs, on board
A 08901618 charger to Battery - PHEV 06513706AA | NUT 4 3.01 $114.48
Operation diagnastics - \Vith repair ; Must
A 85410000 | be used in coi junction with appropriate 68372561AD [ CONVERTER |1 565.16 |$208.14
repair La"or Uperaton.
Opera’ion diayneosiics - With repair ; Must
A 85410000 | be 1cad in cenyunction with appropriate 68240035AD | SHIELD 1 150.71 |$208.14
renair Laber Operation.
|




Customer Concern:
NA

Cause:
NA

Correction:
NA

Technical Notes:
NA

The remaining pages and data associated with this subrnission are voluminous or pose a high risk of Personal Identifiable
Information (PIl) exposure. As such, consumers can request ihe entire file upon request to the Office of Defects Investigation’s
Consumer Engagement Division at NHTSA.ODI.CED@¢dnt.gov.



