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Arbitrator Bio
for

Mark T.  Risner

EDUCATION

1995
Juris Doctorate
University of Tulsa
Tulsa, California

1992
M.Pl. Urban and Regional Planning
University of Southern California
Los Angeles, California

1990
B.A. History
University of Southern California
Los Angeles, California

PROFESSIONAL EXPERIENCE

2002-Present

Law Offices of Mark T. Risner
Irvine, California

Representation of defendant and/or plaintiff in general labor and employment contract negotiation,
deposition, evaluation conferences, law and motion matters, settlement and litigation.  Additional areas: 
Wrongful Termination, ERISA, Disability, and Personal Injury

2003-Present

Adjunct Professor
University of Redlands School of Business
Santa Ana, California
Teach Business Law in the MBA program

NCDS Auto Warranty Arbitrator Training - 2007 to present (attend TX training program every other
year)
Serve as arbitrator in auto warranty disputes, issuing rulings following the Magnuson-Moss Warranty Act

CDSP CA State Specific Auto Warranty Arbitrator Training - 2008 to present (attend CA specific
training program yearly)
Serve as arbitrator for California certified programs, issuing rulings following Title 16, Song Beverly and
the Magnuson-Moss Warranty Act

2000-Present
Arbitrator
Better Business Bureau
Serve as arbitrator in auto warranty disputes, issuing rulings following the regulations of BBB Autoline
program

1999-2004
Instructor
Learning Tree University - Irvine, California
Teach continuing education for Human Resources professionals
Employment Laws and HR Regulations

1999-2001



On-Call Counsel
Lawyers on Call
Tustin, California
Served as on-call counsel making special appearances for case management conferences, status
conferences, and miscellaneous discovery motions.

1998-2001
Seguin, Paul & Risner
Irvine, California
Representation of defendant and/or plaintiff in general civil litigation, depositions, evaluation conferences,
and law and motion matters.

Awards Received

American Jurisprudence Award
Professional Responsibility

Professional Memberships

District of Columbia Bar - Admitted 1999
Los Angeles County Bar Association - Joined 1998
US District Courts, Central District of California - Admitted 1997
Southern District of California - Admitted 1997
State Bar of California - Admitted 1996

Community Involvement

Toastmasters International, Lake Forest, California
Won Best Evaluator (2002, 2003)
Earned ATM Bronze (2002)
Served as Chapter President (2002)
Earned CTM Certification (2001)
Served as Treasurer (2001)
Served as Sergeant at Arms (1999)



Arbitrator Bio
for

Raoul Renaud

EDUCATION

University of Santa Clara Law School, J.D.
University of California, Los Angeles, B.A., political science

EXPERIENCE CONDUCTING HEARINGS/RESOLVING DISPUTES

National Center for Dispute Settlement (NCDS)/California Dispute Settlement Program (CDSP)
July, 2018 – Present
Arbitrator in motor vehicle warranty disputes pursuant to programs administered by NCDS and CDSP. 

California Energy Commission, Hearing Officer, June, 2007 – November, 2016

California State Lottery, Deputy General Counsel, December, 2006 - June, 2007

Vision Service Plan, Senior Counsel, 1999 - 2006

California Dental Association, Senior Counsel, 1992 - 1999

American Arbitration Association, Construction Defect Arbitrator, 1989 – 1992

Litigation Attorney 1980 – 1990: Represented clients in approximately 50 civil arbitration proceedings.

VEHICLE WARRANTY ARBITRATOR TRAINING: National Center for Dispute Settlement: 2018 – 
present; California Dispute Settlement Program: 2018 - present. 

ATTORNEY LICENSE STATUS:  State Bar of California, license no. 87629, 1979 – 2016 (now inactive)



Arbitrator Bio
for

Ernest L.  Bishop

CURRENT:

Retired; inactive member of California State Bar Association

PAST EXPERIENCE:

Of Counsel to Criste, Pippin & Golds, LLC
June 2000 to December 2004
Provided consulting services related to residential development projects, business litigation and
commercial projects

Enron Engineering & Construction Company
Houston, TX
August 2000 to December 2001
General Manager Commercial Services - recruited to manage Enron Engineering & Construction
Company's Commercial Services Department for ENRON's power plant development projects.  

Raytheon Engineers & Constructors, Inc.
Cambridge, MA
1993 - 2000
Assistant General Counsel - primary responsibilities consisted of the preparation and negotiation of
engineering, procurement and construction contracts and the resolution of construction claim disputes
through mediation and arbitration for offices in Houston, TX; Cambridge, MA; and The Netherlands.

Ebasco Services Incorporated, Santa Ana, CA
1987 - 1993
Associate General Counsel - Responsible for all legal matters in 16 states

Bottled Water Division, Beatrice Companies, Inc., Monterey Park, CA
1986 - 1987
Vice President/Legal/Administration

Smith Tool, Irvine, CA 
1977 - 1986
Vice President/Legal/Administration

EDUCATION:

B.A., Political Science, UCLA

J..D., UCLA (Managing Editor, UCLA Law Review)

Auto warranty arbitrator training:  

NCDS June 2011 to present
CDSP 2011 to present
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California Dispute Settlement Program
HEARING PROCESS SELECTION FORM

Sun Valley, CA

RE: CASE # 

I. I elect to have my claim decided through (please check one of the following):

  a "document only" process.

  OR

  an oral hearing.

  OR

  via teleconference call.

II. If you selected "oral hearing" above, please complete this Section; otherwise, please skip this
Section.

I prefer to have my hearing held at (please check one or more of the following):

a site to be identified by the arbitrator other than

a dealership (eg. library, hotel, or other public conference facility).

OR

my servicing FCA dealership, ____alternate

dealership, if these facilities are available.

Your choice of hearing location does not impact either the outcome of the arbitration or how soon your
case will be heard.

III. PLEASE NOTE:  The hearing will be conducted in English.  If you require an
interpreter, it is your responsibility to arrange for an interpreter to attend the hearing
with you.

Customer Signature

Please sign and fax this form to CDSP at (586) 226-2559.  In the alternative, you may mail it to:

CDSP
12400 Coit Road

Suite 1230
Dallas, TX 75251

Thank you.



































To whom it may concern, 
 
I am requesting a buyback for the Chrysler Pacifica 2020 that I purchase in November 2020 
from Monrovia Dodge Chrysler Jeep in Southern California. I have taken this vehicle to the 
Dealership of Dodge Chrysler Jeep five times.  
 
Once to Monrovia Dodge Chrysler Jeep in California due to check engine light on. 
Second to Glendale due to check engine light on. 
Third Check engine light on to Glendale.  
 
Fourth to Cerritos  My car has been in the dealer for repair 5 times. Two of the 5 times, the 
vehicle stalled losing acceleration while driving on the freeway. It is a huge safety concern to 
continue to drive this vehicle. The first time was on April 20, 2022 stalled, It was in the shop for 
about 62 days (from April 20 - June 2). Per Dealership in Cerritos Dodge Chrysler Jeep invoice: 
replace electric coolant heater and ground cable that attach to ECH broke.   
 
It stalled again while driving during peak hours at 5:00 PM on the freeway again on August 17, 
2022. It is still in the shop. Per Glendale Dodge Chrysler Jeep Dealership Marvin: The Main 
power module (inverted module main tech assist needs to be replaced and is in back order 3-4 
weeks).  
 
Days in the shop more than 86 days  
 
4 attempts 
 

NCDS Claim Reference Code:  



To whom it may concern, 
 
I am requesting a buyback for the Chrysler Pacifica 2020 that I purchase in November 2020 
from Monrovia Dodge Chrysler Jeep in Southern California. I have taken this vehicle to the 
Dealership of Dodge Chrysler Jeep four times.  
 
First to Glendale Dodge Chrysler Jeep in California due to check engine light on. 
Then to Monrovia Dodge Chrysler Jeep in California due to check engine light on. 
 
Third time to Cerritos Dodge Chrysler Jeep in California  My car has been in the dealer for 
repair 5 times. Two of the 5 times, the vehicle stalled losing acceleration while driving on the 
freeway. It is a huge safety concern to continue to drive this vehicle. The first time was on April 
20, 2022 stalled, It was in the shop for about 62 days (from April 20 - June 2). Per Dealership in 
Cerritos Dodge Chrysler Jeep invoice: replace electric coolant heater and ground cable that 
attach to ECH broke.   
 
Fourth to Glendale Dodge Chrysler Jeep in California again. It stalled again while driving during 
peak hours at 5:00 PM on the freeway again on August 17, 2022. It is still in the shop. Per 
Glendale Dodge Chrysler Jeep Dealership Marvin: The Main power module (inverted module 
main tech assist needs to be replaced and is in back order 3-4 weeks).  
 
Days in the shop more than 86 days  
 
4 attempts 
 

NCDS Claim Reference Code:  



 
 
This file represents a consolidation of 
multiple files sent by the manufacturer.  
Please use the bookmarks to navigate to 
each file. (Each bookmark label is the 
name of the original file.) 





Arbitrator Bio
for

Marc Whyte

EXPERIENCE:

Chief Executive Officer/Board Member
Ocela Technologies, Inc.
April 2006 to present

Managing Member
NRCT, LLC
October 2006 to present

Co-Founder and Chairman of the Board
Triple Ring Technologies, Inc.
April 2005 to August 2016

Co-Founder and Chief Executive Officer/Board Member
NovaRay Medical, Inc.
July 2005 to November 2014

TRAINING:

California Dispute Settlement Program Auto Warranty Arbitrator Training, 2018 to present
National Center for Dispute Settlement Auto Warranty Arbitrator Training, 2019 to present



Arbitrator Bio
for

Bobbi Maclean

Graduated from University of Southern California, BA in Sociology

Certified Mediator

Training in Evidence, Hearing conduct and decision writing through the Statewide
Appeals conference in 1992, 1994, 1997,1999, 2001 and 2003.

Training in:
 
Conflict Resolution 1997
Successful Lawsuit 1999
Evidence training 2000
Successful Negotiations 2000

Thirty-two (32) hours training in Mediation for Conflict Management

Twenty-two (22) years Arbitrating General Assistance (Welfare) Cases

Northern California Appeals Committee

National Center for Dispute Settlement Initial Arbitrator Training, Certification, and
Recurrent Training: 2000 to present

California Dispute Settlement Program California State Annual Arbitrator Training: 2006
to present



Arbitrator Bio
for

Mark T.  Risner

EDUCATION

1995
Juris Doctorate
University of Tulsa
Tulsa, California

1992
M.Pl. Urban and Regional Planning
University of Southern California
Los Angeles, California

1990
B.A. History
University of Southern California
Los Angeles, California

PROFESSIONAL EXPERIENCE

2002-Present

Law Offices of Mark T. Risner
Irvine, California

Representation of defendant and/or plaintiff in general labor and employment contract negotiation,
deposition, evaluation conferences, law and motion matters, settlement and litigation.  Additional areas: 
Wrongful Termination, ERISA, Disability, and Personal Injury

2003-Present

Adjunct Professor
University of Redlands School of Business
Santa Ana, California
Teach Business Law in the MBA program

NCDS Auto Warranty Arbitrator Training - 2007 to present (attend TX training program every other
year)
Serve as arbitrator in auto warranty disputes, issuing rulings following the Magnuson-Moss Warranty Act

CDSP CA State Specific Auto Warranty Arbitrator Training - 2008 to present (attend CA specific
training program yearly)
Serve as arbitrator for California certified programs, issuing rulings following Title 16, Song Beverly and
the Magnuson-Moss Warranty Act

2000-Present
Arbitrator
Better Business Bureau
Serve as arbitrator in auto warranty disputes, issuing rulings following the regulations of BBB Autoline
program

1999-2004
Instructor
Learning Tree University - Irvine, California
Teach continuing education for Human Resources professionals
Employment Laws and HR Regulations

1999-2001



On-Call Counsel
Lawyers on Call
Tustin, California
Served as on-call counsel making special appearances for case management conferences, status
conferences, and miscellaneous discovery motions.

1998-2001
Seguin, Paul & Risner
Irvine, California
Representation of defendant and/or plaintiff in general civil litigation, depositions, evaluation conferences,
and law and motion matters.

Awards Received

American Jurisprudence Award
Professional Responsibility

Professional Memberships

District of Columbia Bar - Admitted 1999
Los Angeles County Bar Association - Joined 1998
US District Courts, Central District of California - Admitted 1997
Southern District of California - Admitted 1997
State Bar of California - Admitted 1996

Community Involvement

Toastmasters International, Lake Forest, California
Won Best Evaluator (2002, 2003)
Earned ATM Bronze (2002)
Served as Chapter President (2002)
Earned CTM Certification (2001)
Served as Treasurer (2001)
Served as Sergeant at Arms (1999)
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California Dispute Settlement Program
HEARING PROCESS SELECTION FORM

Irvine, CA 

RE: CASE # 

I. I elect to have my claim decided through (please check one of the following):

  a "document only" process.

  OR

  an oral hearing.

  OR

  via teleconference call.

II. If you selected "oral hearing" above, please complete this Section; otherwise, please skip this
Section.

I prefer to have my hearing held at (please check one or more of the following):

a site to be identified by the arbitrator other than

a dealership (eg. library, hotel, or other public conference facility).

OR

my servicing FCA dealership, ____alternate

dealership, if these facilities are available.

Your choice of hearing location does not impact either the outcome of the arbitration or how soon your
case will be heard.

III. PLEASE NOTE:  The hearing will be conducted in English.  If you require an
interpreter, it is your responsibility to arrange for an interpreter to attend the hearing
with you.

Customer Signature

Please sign and fax this form to CDSP at (586) 226-2559.  In the alternative, you may mail it to:

CDSP
12400 Coit Road

Suite 1230
Dallas, TX 75251

Thank you.
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 2020 Chrysler pacifica hyrbid
: info@ncdsusa.org, Gmail 11/14/2021 11:11 AM

From: 
To: "info@ncdsusa.org" <info@ncdsusa.org>, "Gmail" 

2 Attachments

Sent from Mail for Windows

Page 1 of 1

11/15/2021



Select One Below: FOR CDSP USE 
Documents Only Hearing  
Teleconference  

FCA US LLC 
CDSP - Customer Claim Form 

CASE NUMBER: 

CUSTOMER NAME AND ADDRESS 

□ Mr. First name MI Last name 

□ Mrs. Street address

□ Ms.

 City State Zip Code 

Day phone Evening phone Email 

VEHICLE INFORMATION 
Name(s) that appears on the 
vehicle title: 

Is this a leased vehicle: Yes □ No □ Delivery Date: 

Was this vehicle purchased used?    Yes □  No □   Is vehicle used by a business?  Yes □  No □    % of use ____

Make: Model: Year: Current mileage: 

Vehicle Identification Number:

Selling dealer and address: 

Primary Servicing Dealer: 

VEHICLE PROBLEM(S) (Attach legible copies of applicable repair orders or other documents that support your complaint) 
Problem List dealer(s) which have 

repaired or attempted repair 
(include city & state). 

List the date, mileage, and 
repair order number for each 
repair attempt. 

Does the problem 
currently exist?  
(Circle) 

Example: 
A/C won’t cool properly 

Autoworld, Inc 
Anytown, VA 

4/23/19       3,500 miles      
#B73540 Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Has the vehicle been involved in an accident? □ YES □ NO
If YES, give date of accident: Specify damaged area:

Resolution Sought: 

Repurchase Replacement Return all copies of this form to: 

California Dispute Settlement Program 
P.O. Box 515315 
Dallas, TX 75251-5315 
(or email to: info@ncdsusa.org) 

Repair Reimbursement 

X 
SIGNATURE(S) DATE

✔

✔

 

irvine ca

schools first federal credit union
9/11/2021

✔ ✔

chrysler pacifica 2020 4424

huntington beach dodge
16701 Beach Blvd, Huntington Beach, CA 92647

huntington beach dodge
16701 Beach Blvd, Huntington Beach, CA 92647

car wont start huntington beach dodge, CA 9/24/21  1286 miles

check engine light on huntington beach dodge 11/8/21   4424 miles ✔

✔

✔

✔

✔

✔





 
 
This file represents a consolidation of 
multiple files sent by the manufacturer.  
Please use the bookmarks to navigate to 
each file. (Each bookmark label is the 
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Service of Process
Transmittal
04/26/2021
CT Log Number

TO: Melissa Gravlin
Fca US LLC
1000 CHRYSLER DR OFC OF
AUBURN HILLS, MI 48326-2766

RE: Process Served in Texas

FOR: FCA US LLC  (Domestic State: DE)

Page 1 of  1 / KA

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:
    
TITLE OF ACTION: RE:   // To: FCA US LLC

DOCUMENT(S) SERVED: Letter

COURT/AGENCY: None Specified
Case # None Specified

NATURE OF ACTION: Letter of Intent - Threatening Litigation - FCA failed to tender the Vehicle free of
defects - 2020 Chrysler Pacifica, VIN:

ON WHOM PROCESS WAS SERVED: C T Corporation System, Dallas, TX

DATE AND HOUR OF SERVICE: By Regular Mail on 04/26/2021 postmarked on 04/23/2021

JURISDICTION SERVED : Texas

APPEARANCE OR ANSWER DUE: Within 60 days of receipt

ATTORNEY(S) / SENDER(S): Craig M. Patrick
PATRICK LAW FIRM, APC
6244 E. Lovers Lane
Dallas, TX 75214
(214) 390-3343

ACTION ITEMS: CT has retained the current log, Retain Date: 04/27/2021, Expected Purge Date:
05/02/2021

Image SOP

Email Notification,  Lance Arnott  sopverification@wolterskluwer.com

REGISTERED AGENT ADDRESS: C T Corporation System
1999 Bryan Street
Suite 900
Dallas, TX 75201
877-564-7529
MajorAccountTeam2@wolterskluwer.com

The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion, and should not otherwise be

relied on, as to the nature of action, the amount of damages, the answer date, or any other information contained in the included documents. The recipient(s)

of this form is responsible for reviewing and interpreting the included documents and taking appropriate action, including consulting with its legal and other

advisors as necessary. CT disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be contained

therein.







This investigation document contains the first fifty pages. You may request the full version through 
NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the order they are received. 




