INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

CO)Hip

Administered by NCDS California Dispute Settlement Program
12400 Coit Road. Suite 1230

Dallas, TX 75251

(800) 777-8119

September 1, 2022 (972) 807-3907
Fax: (972) 807-9919

Sun Valley, CAh

FCAUSLLC
Regulatory Affairs
26001 Lawrence Avenue

crvis: I

Center Line, MI 48015

RE:  case /N V™

Dear Parties:

The above referenced case has been placed on the agenda for review of the Board's meeting on _ based solely on
documents. If either party has any further documentation, including ALL SERVICE RECORDS, it must be received by CDSP at the
above address no later than September 22, 2022, in order to be considered by the Board.

Finally, the Board may decide to have your vehicle inspected by an ASE Independent Technical Inspector, if so, he will be contacting

you shortly to arrange for the inspection. In the event the Customer does not want the vehicle inspected, please put into writing to
CDSP the specific reasons why within five (5) days of receipt of this letter.

Sincerely,

Alexis Young
Case Administrator

ayoung@ncdsusa.org
(972) 942-0151

cc: Board Members
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Arbitrator Bio
for
Mark T. Risner

EDUCATION

1995

Juris Doctorate
University of Tulsa
Tulsa, California

1992

M.PI. Urban and Regional Planning
University of Southern California
Los Angeles, California

1990

B.A. History

University of Southern California
Los Angeles, California

PROFESSIONAL EXPERIENCE
2002-Present

Law Offices of Mark T. Risner
Irvine, California

Representation of defendant and/or plaintiff in general labor and employment contract negotiation,
deposition, evaluation conferences, law and motion matters, settlement and litigation. Additional areas:
Wrongful Termination, ERISA, Disability, and Personal Injury

2003-Present

Adjunct Professor

University of Redlands School of Business
Santa Ana, California

Teach Business Law in the MBA program

NCDS Auto Warranty Arbitrator Training - 2007 to present (attend TX training program every other
year)
Serve as arbitrator in auto warranty disputes, issuing rulings following the Magnuson-Moss Warranty Act

CDSP CA State Specific Auto Warranty Arbitrator Training - 2008 to present (attend CA specific
training program yearly)

Serve as arbitrator for California certified programs, issuing rulings following Title 16, Song Beverly and
the Magnuson-Moss Warranty Act

2000-Present

Arbitrator

Better Business Bureau

Serve as arbitrator in auto warranty disputes, issuing rulings following the regulations of BBB Autoline
program

1999-2004

Instructor

Learning Tree University - Irvine, California

Teach continuing education for Human Resources professionals
Employment Laws and HR Regulations

1999-2001



On-Call Counsel

Lawyers on Call

Tustin, California

Served as on-call counsel making special appearances for case management conferences, status
conferences, and miscellaneous discovery motions.

1998-2001

Seguin, Paul & Risner

Irvine, California

Representation of defendant and/or plaintiff in general civil litigation, depositions, evaluation conferences,
and law and motion matters.

Awards Received

American Jurisprudence Award
Professional Responsibility

Professional Memberships

District of Columbia Bar - Admitted 1999

Los Angeles County Bar Association - Joined 1998

US District Courts, Central District of California - Admitted 1997
Southern District of California - Admitted 1997

State Bar of California - Admitted 1996

Community Involvement

Toastmasters International, Lake Forest, California
Won Best Evaluator (2002, 2003)

Earned ATM Bronze (2002)

Served as Chapter President (2002)

Earned CTM Certification (2001)

Served as Treasurer (2001)

Served as Sergeant at Arms (1999)



Arbitrator Bio
for
Raoul Renaud

EDUCATION

University of Santa Clara Law School, J.D.
University of California, Los Angeles, B.A., political science

EXPERIENCE CONDUCTING HEARINGS/RESOLVING DISPUTES

National Center for Dispute Settlement (NCDS)/California Dispute Settlement Program (CDSP)
July, 2018 — Present

Arbitrator in motor vehicle warranty disputes pursuant to programs administered by NCDS and CDSP.
California Energy Commission, Hearing Officer, June, 2007 — November, 2016

California State Lottery, Deputy General Counsel, December, 2006 - June, 2007

Vision Service Plan, Senior Counsel, 1999 - 2006

California Dental Association, Senior Counsel, 1992 - 1999

American Arbitration Association, Construction Defect Arbitrator, 1989 — 1992

Litigation Attorney 1980 — 1990: Represented clients in approximately 50 civil arbitration proceedings.

VEHICLE WARRANTY ARBITRATOR TRAINING: National Center for Dispute Settlement: 2018 —
present; California Dispute Settlement Program: 2018 - present.

ATTORNEY LICENSE STATUS: State Bar of California, license no. 87629, 1979 — 2016 (now inactive)




Arbitrator Bio
for
Ernest L. Bishop

CURRENT:
Retired; inactive member of California State Bar Association
PAST EXPERIENCE:

Of Counsel to Criste, Pippin & Golds, LLC

June 2000 to December 2004

Provided consulting services related to residential development projects, business litigation and
commercial projects

Enron Engineering & Construction Company

Houston, TX

August 2000 to December 2001

General Manager Commercial Services - recruited to manage Enron Engineering & Construction
Company's Commercial Services Department for ENRON's power plant development projects.

Raytheon Engineers & Constructors, Inc.

Cambridge, MA

1993 - 2000

Assistant General Counsel - primary responsibilities consisted of the preparation and negotiation of
engineering, procurement and construction contracts and the resolution of construction claim disputes
through mediation and arbitration for offices in Houston, TX; Cambridge, MA; and The Netherlands.

Ebasco Services Incorporated, Santa Ana, CA
1987 - 1993
Associate General Counsel - Responsible for all legal matters in 16 states

Bottled Water Division, Beatrice Companies, Inc., Monterey Park, CA
1986 - 1987

Vice President/Legal/Administration

Smith Tool, Irvine, CA

1977 - 1986

Vice President/Legal/Administration

EDUCATION:

B.A., Political Science, UCLA

J..D., UCLA (Managing Editor, UCLA Law Review)

Auto warranty arbitrator training:

NCDS June 2011 to present
CDSP 2011 to present



CO)Hip

Administered by NCDS California Dispute Settlement Program

12400 Coit Road, Suite 1230
Dallas, TX 75251

(800) 777-8119

(972) 807-3907

Fax: (972) 807-9919

September 1, 2022

I
[
Sun Valley, CA |}
RE: CASE /I
Dear |
This letter confirms that you decided to have your dispute decided through the California Settlement Dispute Program ("CDSP")
documents only process. Accordingly, CDSP has assigned an arbitration panel, will advise you of the final document submission

deadline, and the date that the board will review the dispute shortly.

You should be familiar with the law and forward any additional relevant evidence, including ALL SERVICE REPAIR RECORDS, to
CDSP by the final document submission deadline.

CDSP will be responsible for monitoring the progress of this dispute and will be happy to answer any questions you may have about
the arbitration process. You may contact your CDSP Case Administrator at the phone number and/or email noted below their signature.

Sincerely,

CDSP

Alexis Young

Case Administrator
ayoung@ncdsusa.org
(972) 942-0151

cc: Manufacturer
Board Members

l1ofl



CO)Hip

Administered by NCDS

California Dispute Settlement Program
12400 Coit Road. Suite 1230

Dallas, TX 75251

(800) 777-8119

(972) 807-3907

Fax: (972) 807-9919

August 31, 2022

Sun Valley, CA

RE: CASE

Dear I

Your request for arbitration has been received. Your claim appears to meet the California Dispute Settlement Program parameters for eligibility
and has been assigned the case number shown above. This process is regulated by the Federal Trade Commission (FTC) under the Magnuson-Moss
Warranty Act and California law, which provides for the expedient resolution of Customer complaints. Under federal law, the California Dispute
Settlement Program (CDSP) is required to close your case within forty (40) days of the date on this letter.

Enclosed are the "California Dispute Settlement Program Hearing Process Rules." Please review them carefully so that you are familiar with the
process. You have the option of having an oral hearing (in person or via teleconference) or a “documents only” process (please see enclosed
hearing process rules). If you choose to make an oral presentation and do not appear at the scheduled hearing, FCA will still be entitled to make
their presentation. If you do not want to make an oral presentation, your dispute will be decided on the basis of the documents submitted by all
parties. You do not need to be present at a "documents only" decision process.

Should you choose an oral hearing, a CDSP Case Administrator will be contacting you with the date, time and location of the hearing. Please be
sure to inform the CDSP Case Administrator of your preferences at the time of scheduling; in the alternative. you may fax the attached “Hearing
Process Selection™ form to CDSP at (972) 807-9919. The form must be received within seven (7) days of the date of this letter.

A CDSP Mediation Specialist may also contact you prior to the hearing date in an effort to help you and FCA reach voluntary agreements to
resolve your dispute. If you agree to a mediated settlement, the terms of the agreement will be put in writing and you will be asked to sign the
mediation Settlement Agreement. Your case will then be closed after verification of performance. If you do not agree to any settlement offer, your
dispute will be decided at your scheduled oral hearing or document review. You will receive a written decision by the Arbitrator(s) within ten (10)
days after the oral hearing or document review. You may either accept or reject the decision. If you accept the decision, FCA will comply with the
decision within thirty (30) days. If you reject the decision. your case will be closed and you may pursue any other legal remedies available to you.

If you have not done so already. please provide us with copies of all relevant repair orders, as well as a copy of your title, current registration or
bill of sale or lease contract. Your participation in the CDSP does not relieve you of any obligation you have with the lender or leasing agent.
CDSP will be responsible for monitoring the progress of this case and will be happy to answer any questions you may have about the arbitration
process. You may call CDSP toll free at 888-300-6237.

Sincerely,

CDSP

Alexis Young
Case Administrator

ayoung@ncdsusa.org
(972) 942-0151

Enclosures: as noted



cc: Regulatory Affairs
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CO)Hip

Administered by NCDS California Dispute Settlement Program
12400 Coit Road. Suite 1230

Dallas, TX 75251

(800) 777-8119

(972) 807-3907

Fax: (972) 807-9919

August 31, 2022

FCAUSLLC
26001 Lawrence Avenue
Center Line, MI 48015

RE: CASE /S

Dear Manufacturer:

Please complete a Manufacturer’s Response Form and forward to the California Settlement Dispute Program ("CDSP") within ten
(10) days from the date on this letter in order for it to be processed timely.

In addition, per CCR Section 3397.4(b) of the California Code of Regulations, the following are to be provided as part of the
certified program parameters:

1. Relevant technical service bulletins for the same make/model and concern(s) being raised by the consumer;

2. Recall or parts replacement notices specific to the issues raised by the consumer;

3. U.S. Department of Transportation publications regarding the same make/model and concern(s) being raised by the
consumer;

4. Manufacturer dealer repair records; and

5. Any other documents which the Manufacturer considers reasonable to provide.

It is essential to the decision-making process that all available information concerning each dispute be provided to the decision
maker(s). As with any meeting, lack of participation by a concerned party deprives the process of information on which a reasoned

decision can be made.

Thank you for your participation in the process.

Sincerely.

Alexis Young

Case Administrator
ayoung(@ncdsusa.org
(972) 942-0151

cc: Consumer

l1ofl



California Dispute Settlement Program
HEARING PROCESS SELECTION FORM

I
I
Sun Valley, CAYR
RE: CASE #| I

L. I elect to have my claim decided through (please check one of the following):
a "document only" process.
OR
an oral hearing.

OR

via teleconference call.

1L If you selected "oral hearing" above, please complete this Section; otherwise, please skip this

Section.
I prefer to have my hearing held at (please check one or more of the following):
a site to be identified by the arbitrator other than

a dealership (eg. library, hotel, or other public conference facility).
OR

my servicing FCA dealership, alternate

dealership, if these facilities are available.

Your choice of hearing location does not impact either the outcome of the arbitration or how soon your
case will be heard.

111 PLEASE NOTE: The hearing will be conducted in English. If you require an

interpreter, it is your responsibility to arrange for an interpreter to attend the hearing
with you.

Customer Signature

Please sign and fax this form to CDSP at (586) 226-2559. In the alternative, you may mail it to:

CDSP
12400 Coit Road
Suite 1230
Dallas, TX 75251

Thank you.



NCDS Claim Form

1of4

NCDS Claim Form

YOU MUST CLICK THE "SUBMIT NEW CLAIM" BUTTON AT THE
BOTTOM OF THIS PAGE TO SUBMIT YOUR CLAIM

Vehicle Information

How did you find the NCDS Dispute Settlement Program?

Internet Search

Which Manufacturer Representatives, if any, have you worked with about your vehicle issues
(select all that apply)?

Manufacturer Contact Center,Manufacturer Field Representative

VIN

Year Make Model
2020 Chrysler Pacifica

Owner/Representative Information

Owner Name

Owner/Representative Contact Information
Address

Sun Valley, CA R

Primary Phone

Is Mobile Phone

Alternate Phone

Is Mobile Phone

Email

Vehicle Details

8/31/2022 8:52 PM



NCDS Claim Form

Is this a leased vehicle?

No

What was the condition of the vehicle at the time of lease or purchase?

New

Which state was the vehicle leased or purchased?
CA

Which state is the vehicle currently registered?
CA

Is vehicle used by a business?

No

Has the vehicle been involved in an accident?
No

Did you receive a retiree, friends and family or other type of incentive to purchase or lease your
vehicle?

No

Name(s) that appear on the vehicle title

Purchase Date
11/5/21 12:00 PM

Current Mileage
28099

Selling Dealer and Address
Monrovia Dodge Chrysler Jeep

Monrovia, CA

Primary Servicing Dealer

Glendale Dodge Chrysler Jeep

Glendale, CA

Issues

Primary Issue

Other -- Other (Main power Module )

Does the issue still exist? Yes

How many repair attempts have there been for this Concern? 5
Do you consider this a Serious Safety Concern? Yes

2 of 4 8/31/2022 8:52 PM



NCDS Claim Form

Repair History:

Repair Date Dealership Repair Order Number Mileage

4/20/22 12:00 PM Cerritos Dodge Chrysler Jeep ] 26073

Are there any other Concerns for which there have been repair attempts? No

How many total Repair Attempts have there been for ALL Concerns including the Primary Concern
above? 5

How many Calendar Days have you been without your vehicle because the vehicle has been at the
dealership for service for ALL Concerns? 86

Description of Complaint

Please provide a narrative which describes the problem(s) or concern(s) you are having with your vehicle.
My vehicle stalled while driving on the freeway twice and would not restart. The first time was on April 20,
2022 stalled, It was in the shop for about 62 days (from April 20 - June 2). Per Dealership in Cerritos
Dodge Chrysler Jeep invoice: replace electric coolant heater and ground cable that attach to ECH broke.
It stalled again while driving during peak hours at 5:00 PM on the freeway again on August 17, 2022. It
would not restart. It is still in the shop. Per Glendale Dodge Chrysler Jeep Dealership Marvin: The Main
power module (inverted module main tech assist needs to be replaced and is in back order 3-4 weeks).

Specific Arbitration Defect(s)

Please summarize the specific defect(s) you would like Arbitrator to address. Please be as succinct as
possible.

My vehicle stalled twice on the freeway. It would not accelerate and slowed down while on the freeway. |
was able to pull over to a safe spot and it would not restart. All lights including check engine light went off.

Vehicle Impairment

In your opinion, the concern(s) listed above represent a defect(s) that create a substantial impairment to
the vehicle:
Use,Value,Safety

Resolution

Resolution Sought

Repurchase

| am requesting the arbitrator award the buyback or refund of my vehicle pursuant to the terms of my State’s Lemon Laws

Hearing Type requested

Documents Only Hearing

3o0f4 8/31/2022 8:52 PM



NCDS Claim Form

Are you represented by an attorney?

No

Please print a copy of this page for your records before you submit your claim. Once you submit your
claim you will not be able to print this page.

Attachments

Move Unprocessed Attachments To Case

Name Processed

Aug 31, 2022

Aug 31, 2022

Aug 31, 2022

Aug 31, 2022

Aug 31, 2022

4 of 4 8/31/2022 8:52 PM



MONROVIA

" Jeep WRAM

w B oD e

Ch 1/;*5/5/’ 200 -

I

1305 South Mountain Ave.
Monrovia, CA 91016
Phone: (626) 507-9500
B.A.R. # ARD 295993
E.PA. CAL 000450036

GO /997

CELL:
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
i MARGARET 1071| 8361 06/16/21
LABOR RATE LICENSE NO. MILEAGE 9 651 L(;EE*Y T PR ST%CKNO205
WH M201
- - YEAR / MAKE / MODEL ! DELIVERY DATE DELIVERY MILES
I N . 20/CHRYSLER/PACIFICA/4DR WGN LTD FWD 32
SUN VALLEYI CA _ VEHICLE LD. NO. SELLING DEALER NO. PRODUCTION DATE
A0 . § 2 Be (200001
FET.E.NO P.O.NO R. 0. DATE
] 06/16/21
| RESIDENGE PHONE BUSINESS PHONE COMMENTS
I _O MO: 9651
OB R CHARGES S s enis e e sy CE s s e e e L e S S
OUR HOURS ARE:
LABOR = == = 2 === s o e e o i dicececameeeeea-ae-
J# 1 02CHZRRT1 RAPID RESPONSE TRMTL TECH(S):1018 1082 WARRANTY MONDAY THRU FRIDAY
2019 RU 3RD ROW SUNSHADE WILL NOT CLOSE (RRT) 7:00A.M. TO 6:00P.M.
EXCESS URETHANE FOUND ON REAR SUNSHADE GLASS. VERIFIED SUN
SHADE OPERATION PER RRT. SATURDAY
8:00A.M. TO 5:00P.M.
JOB# 1 TOTALS=-=mmmmmmmcmc e ... SUNDAY
JOB# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL 0.00 CLOSED
JOBH# 2 CHARGES -~ == === == o e oo oo e oo oo e
R R R R s e THIS FORM IS AN ITEMIZED
J# 2 02CHZRRT2 RAPID RESPONSE TRMTL TECH(S):1018 1082 WARRANTY
2020 RU PHEV ELECTRONIC BRAKE BOOSTER MODULE EBBM (RRT) LIST OF REPAIRS AND IS PART
UPON INSPECTION FOUND EBBM SOFTWARE TO BE UP TO DATE. OF A REPAIR ORDER. THIS
o NI R s REPAIR ORDER CONTINUATION
IS SUBJECT TO ALL THE CON-
JOB# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL 0.00 | DITIONS OF THE ORIGINAL
JOB# 3 CHARGES -~ === === s m o o oo e e eecccecacmeeneae REPAIR ORDER.
BABOR S v o e
J# 3 52CHZ11 Indicator/Warning Li TECH(S):1082 0.00
Customer States the Forward Collision Warning FCW Active Bra
king Offmessage is on display panel check and advise (Indica
torWarning Lights Concern) g : ALL PARTS ARE NEW UNLESS
VERIFIED CUSTOMER CONCERN. FOUND:CODE C15D8-00 MISMATCH :TIRE
SIZE ACTIVE. PER STAR PUBLICATION $2123000026 ISSUE IS BEING OTHERWISE SPECIFIED.
INVESTIGATED BY ENGINEERING. NO REPAIR AVAILABLE AT THIS
TIME.
JOB# 3 TOTALS-—=o oo e ee - ST
THANK YOU FOR THIS OPPOR-
JOB# 3 JOURNAL PREFIX CHCS JOB# 3 TOTAL 0.00 | TUNITY TO SERVE YOU. IT IS
DGR CHARGES e ot e e s e R e e OUR AIM TO PERFORM ALL
PARGRS i samtas e S oS copae b i sl S P e = e N THE REPAIRS REQUESTED ON
J# 4 01CHZMPI MULTTPOINT INSP TECH(S):1082 INTERNAL | THIS REPAIR ORDER TO YOUR
PERFORM MULTI-POINT INSPECTION
PERFORMED MULTI-POINT INSPECTION COMPLETE SATISFACTION. IF
YOU HAVE ANY QUESTIONS,
JOBH- 4 TOTALS- == =rioomem oo miom e ae s oo e d st aa e - PLEASE CONTACT YOUR SER-
JOB# 4 JOURNAL PREFIX CHCS JOB# 4 TOTAL 0.00 | VICE ADVISOR IMMEDIATELY.
JOB# LS CHARGES S e s s o enoni s amn o o2 Sl S S i e i e e e e e e e
0 e e s
J# 5 46CHZPSI TIRE PRESSURE CHECK TECH(S):1082 INTERNAL
% CALIFORNIA REQUIRED TIRE PRESSURE INSPECTION. INSPECT AND
5 ADJUST TIRE PRESSURE FOR LEFT FRONT, RIGHT FRONT, LEFT BACK
= AND RIGHT BACK TIRES.
5 SET TIRE PSI TO FACTORY SPECIFICATIONS.
B
g NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK
PAGE 1 OF 2 = <CUSIOMER COPY . [CONTINUED ON NEXT PAGE],

12.3%pm | .

wist ] IO

ek Reynolds C ERAINTINVE
SF711731 Q (11/20)
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MONROVIA

1305 South Mountain Ave.

Monrovia, CA 91016
Phone: (626) 507-9500
B.A.R. # ARD 295993

CELL:

CUSTOMER NO. ADVISCR TAG NO. INVOICE DATE INVOICE NO.

I MARGARET 1071 8361 06/16/21
o LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
— - YEAR / MAKE / MODEL 9 ’ 651 Il:)-Fle\F:-':V OY:'II'l:T PR ?j\fol:HleMch)li
IS N 20/CHRYSLER/PACIFICA/4DR WGN LTD FWD 32
SU N VAL L EY 7 CA - VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE

N B Bl °00001
FET.E.NC. P O.NO. R.O. DATE
T 06/16/21
RESIDENCE PHONE BUSINESS PHONE = COMMENTS
[ ] MO: 9651
O T S SR e e e e e S e e e e S
OUR HOURS ARE:
JOB# S JOURNAL PREFIX CHCS 3JOB# S TOTAL 0.00

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)

TAG NUMBER IS 8361

R R e s L]
* *
* [ JCASH [ ]CHECK K NO. [ I
* [ JVISA [ ] MASTERCARD [ ] DISCOVER s
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE *
:**********************************************:

THANK YOU FOR YOUR BUSINESS!!

ST IMATE - - =~ - -~ === o= o oo s oo o e e e

CUSTOMER SIGNATURE

FhkkkhrhkhRhkhrdhhd ki h ok kit

£C745860 Q (01/21)

AGE 2 OF 2 =il CUSTOMER COPY

21Vl

DUPLICATE .

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK
o b NROF INVOICE 1 12:

I.NVOTICE.

TOTAL LABOR.... 0
TOTAL PARTS.... 0
TOTAL SUBLET... 0
TOTAL G.0.G.... 0.
TOTAL MISC CHG. 0
TOTAL MISC DISC 0
TOTAL TAX...... 0

TOTAL INVOICE $

Ve 3 e v v e e e v e e e e e e e Sk 3 e vk ok e e ok e e ok

"-. ¥ MDA DA i
N O 1 ¥hoRegnolde and Reynolds Company ESAINTINVE

MONDAY THRU FRIDAY
7:00A.M. TO 6:00P.M.
SATURDAY
8:00A.M. TO 5:00P.M.
SUNDAY
CLOSED

THIS FORM IS AN ITEMIZED
LIST OF REPAIRS AND IS PART
OF A REPAIR ORDER. THIS
REPAIR ORDER CONTINUATION
IS SUBJECT TO ALL THE CON-
DITIONS OF THE ORIGINAL
REPAIR ORDER.

ALL PARTS ARE NEW UNLESS
OTHERWISE SPECIFIED.

THANK YOU FOR THIS OPPOR-
TUNITY TO SERVE YOU. IT IS
OUR AIM TO PERFORM ALL
THE REPAIRS REQUESTED ON
THIS REPAIR ORDER TO YOUR
COMPLETE SATISFACTION. IF
YOU HAVE ANY QUESTIONS,
PLEASE CONTACT YOUR SER-
VICE ADVISOR IMMEDIATELY.

SF711731 Q (11/20)






w7 GLENDALE DODGE CHRYSLER JEEP -

ELLIS FAMILY ST

ORES

vov s e
g

GLENDALE DODGE CHRYSLER JEEP
900 S. BRAND BVLD

L

Fe Jeep GLENDALE, CA 91204
T PH(818)242-4161 FAX(818-242-4162
5 BAR#ARD00220501 EPA# CAL000383239 l
I ! VEHICLE ID MILESIN [MILESOUT| DATE/IIMEIN |DATEOUT| INVOICENO.
ERRNS iy DS | 570 | 7612 [04/26/2107:29(05/0321]
SUN VALLEY, CASEEEEEEEE VEHICLE DESCRIPTION TAG NO. STATUS
2020 CHRYSLER PACIFICA H (CREAM) 04335 [PARTIAL-COMPLETE-P
CONTROL NO. 2 LICENSE PLATE NO. CUST. LABOR RATE | PROD. DATE IN~SERY DATE | DELIV. DATE éELlV MILES TERMS e
[ I No Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. RO COMMENT
1 N Bl 0 S HILBERT GHAZARIAN (424) |
Line Op-Code Fail Code Tech Hours Type Amount
C + Continued
Concern  Glendale Dodge- After completion of your vehicle, please return the rental by
10:00am the next day or YOU WILL BE RESPONSIBLE FOR ADDITIONAL
RENTAL DAYS. The cost of insurance and additional days are the customers !
responsibility. Glendale Dodge is not responsible for any damage or fuel cost while }
vehicle is being rented. ‘
Correction GLENDALE DODGE RENTAL-
Sublet Code Vendor Name e PO# / Desc_ripﬁ{nh T :
#957 PO/ma N 3z y
Warranty Claim Type: W Authorization Code: > Service Cont No: ™
Tetals
Amount
Total Amount Due $0.00

PAID MAY 6 3 2021

05/03/21 16:54

INVOICE

CUSTOMER COPY

Page 3 of 3



GLENDALE DODGE CHRYSLER JEEP
900 S. BRAND BVLD
Jeep GLENDALE, CA 91204

%% GLENDALE DODGE CHRYSLER JEEP ol i
ELLIS FAMILY STORES

900 3, Pey

gos PH(818)242-4161 FAX(818-242-4162
BAR#ARD00220501 EPA# CAL000383239 '
L __§ VEHICLE ID MILESIN [MILESOUT| DATE/TIMEIN | DATEOUT | INVOICENO. |
| ] 7570 | 7612 |04/26/21 07:29(05/03/21|
SUN VALLEY, CA S VEHIGLE DESCRIPTION TAG NO. STATUS
2020 CHRYSLER PACIFICA H (CREAM) 04335 |PARTIAL-COMPLETE-P
CONTROL NO. LICENSE PLATE NO. | CUST. LABOR RATE [ PROD. DATE | IN-SERV DATE | DELIV. DATE | DELW.MILES | TERMS
L I No Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. ] SERV. ADV. RO COMMENT G
BENANN B 44444 BN |0 | HILBERT GHAZARIAN A2y ] &
Line Op-Code Fail Code Tech Hours Type Amount
A Continued

Correction ACC active dtc C15D8-00-MISMATCH TIRE SIZE last visit (03/10/2021) & RO
#34547 searched dealer connect for tsb & star cases.no tsb & star case were
available so performed diagnose used diagnostic procedure for dtc C15D8 & smae
day (03/10/2021) orded ACC module.customer return the vehicle for replace the
module (04/26/2021).searhed dealer connect on (04/26/2021 found star case
#52123000026 (released on April 2021).reviwed & followed star case & attempted
to clear dic & test drive but ACC/FCW inop(ACC dtc C15D8 still active).removed
& replaced ACC module & allemted to calibrate new module used witech &
perform ACC DASM drive calibration but unable to calibrate new module.made
star case #101900612 & send complete ASR to star center.star agent asked to
update EEBM module & retry to calibrate new module.fahed EBBM to new

| parl#68461813AB from part#68461813AA performed ACC DASM drive calibration

‘ but unable to calibrate the new module.removed new module reinstalled old

module.still ACC & FCW is inop.returned new module to parts

department.reinstalled all removed components.advisor will notify customer the

FCW & ACC still inop.we will wait until Chrysler find the solution for fix the

FCW/ACC.asked for diagnose time.approved & signed by service maneger.star

case 101900612 & S2123000026 printouts are attached to RO.

B 15 AOQ7 Warranty

Concern  THE CUSTOMER STATES THE CHECK ENGINE LIGHT IS ON ADVISE

Cause HCP active dic POE15-00 - HYBRID-EV BATTERY PACK COOLANT HEATER A
CONTROL PERFORMANCE .performed diagnose used diagnostic procedure.NO
LOCAL INTERCONNECT NETWORK (LIN) BUS CIRCUIT FAILURE.NO CHECK
FOR OTHER HIGH VOLTAGE RELATED DTCS.needs to replace ELECTRIC
COOLANT HEATER.

Correction removed & replaced ELECTRIC COOLANT HEATER filled coolant up.bleeded
cooling systems.cleared dtc.verified repair.test drive ok.

' Part Number Description =Y
68237427AG HEATER BATTE 1
68163848AB ANTIFREEZCOOLA 1
EY 7001 A99 Warranty E
i
05/03/21 16:54 INVOICE CUSTOMER COPY

Page 2 of 3



T GLENDALE DODGE CHRYSLER JEEP cupune
A “AMIL S

T 900 S. BRAND BVLD
Jeep GLENDALE, CA 91204

ELLIS Fi

GLENDALE DODGE CHRYSLER JEEP

in PH(818)242-4161 FAX(818-242-4162
BAR#ARD00220501 EPA# CAL000383239 l
_ VEHICLE ID MILESIN |MILESOUT| DATE/TIMEIN [DATEOUT | INVOICENO.
N N I 7570 7612 |04/26/21 07:29 |05/03/21 [ ]
SUN VALLEY, CA IS VEHICLE DESCRIPTION TAG NO. STATUS
2020 CHRYSLER PACIFICA H (CREAM) 04335 |PARTIAL-COMPLETE-P
CONTROL NO. LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE |IN-SERVDATE | DELIV. DATE | DELIV. MILES TERMS
____ I } No Charge
HOME PHONE WORK PHONE CELL PHONE STOCKNO. | SERV. ADV. RO COMMENT
1 _AERSSEl 1 e _| HILBERT GHAZARIAN (424) S
Line Op-Code Fail Code Tech Hours  Type Amount
A 08 AQ7 Warranty
Concern CUSTOMER STATES FRONT COLLISTION WARING LIGHT COMES ON
CHECK AND ADVISE. SOP HERE
Cause ACC active dtc C15D8-00-MISMATCH TIRE SIZE last visit (03/10/2021) & RO
#34547 searched dealer connect for tsb & siar cases.no Isb & star case were
available so performed diagnose used diagnostic procedure for dtc C15D8 & smae
day (03/10/2021) orded ACC module.customer return the vehicle for replace the
module (04/26/2021).searhed dealer connect on (04/26/2021 found star case
#52123000026 (released on April 2021).reviwed & followed star case & attempted
to clear dtc & test drive but ACC/FCW inop(ACC dtc C15D8 still actlive).removed
& replaced ACC module & attemted to calibrate new module used witech &
perform ACC DASM drive calibration but unable to calibrate new module.made
star case #101900612 & send complete ASR 1o star center.star agent asked to
upcate EEBM module & retry to calibrate new module.fahed EBBM (o new
part#68461813AB from part#68461813AA.performed ACC DASM drive calibration
but unable to calibrate the new module.removed new module reinstalled old
module.still ACC & FCW is inop.returned new module to parts
department.reinstalled all removed components.advisor will notify customer the
FCW & ACC still inop.we will wait until Chrysler find the solution for fix the
FCW/ACC.asked for diagnose time.approved & signed by service maneger.star
case 101900612 & S2123000026 printouts are attached to RO.
1
|
| |
05/03/21 16:54 INVOICE CUSTOMER COPY Page 1 of 3



wvl.i...u O n., T Wl TS DS
| {1) Service & Parts |
N oz mlﬂ.._ﬂ.wn _\\_._.I‘ ._.Im‘mvmﬁ:rr‘_‘w.ﬁma :

f sl coo q -

VIN Number

VEHICLE CHECKUP

* VEHICLE CHECKUP PLUS

|

Vehicle Year/Model

@ Checked and OK

() Will need future attention

@ Requires immediate attention
Q Not applicable

Tread Depth* Interval Indicator
/32nds | |Reset
@] ) @9 |

Left Rear Tire | [Oil Change J Steering/
Suspensjo

( Left Front
Brake Pads

| JoL )

Left Axle Boots

Left m_.oQE Strut

Cd

Rear
Differential

L 1@/ eCe®

(7

//////

Power ‘mm;:m Fluid

Front Differential

Diesel mx:m%wmmﬁ
eCe

600

Motor Oil

Right Rear [Right Rear ﬁ Right Rear Tire [Right Front Right Front Right Front Tire ST
m:oN* Bral ; Tread Depth | Wi Brake Pads R £
/32nds -
, Right Axle Boots
ele |goe | oo‘; 0® 66
7
Notes: :
B81-216-5004 ORIGINAL - CUSTOMER COPY., CANARY - DEALER FILE, PINK — FOLLOW-UP FILE

20501 1115 ©2019 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep, Ram and Mopar are registered trademarks of FCA US LLC.



Customer Number (N iwoice No:[ll  CERRITOS DODGE CHRYSLER JEEP

18803 STUDEBAKER ROAD

*INVOICE* CERRITOS, CALIFORNIA 90703  EvE STAR
(562) 402-5335 * (800) 419-9968 e
P Service Fax (562) 924-8275 s ok ok ok o
f 3 www.cerritosdodge.com
I e Page 3o BAR# ARD-110567 DEALER# 71 43012
SUN VALLEY, CA I EPA# CAD 981373178
Home: _ Bus: Cell: ALL PARTS LISTED ARE NEW UNLESS OTHERWISE INDICATED,
Email: email | I home SERVICE ADVISOR: 13171 FEDERICO B SUARE
COLOR YEAR MAKE/MODEL VIN' LICENSE MILEAGE IN) OUT TAG
LXRY WHT P{ 20 CHRYSLER PACIFICA ] 26073 / 26080 18647
DEL DATE | PROD. DATE | WARR. EXP. PROMISED ' PO NO. RATE PAYMENT INV. DATE
30NOV20 15:18 20MAY22 CASH 07JUN22
R.O. OPENED READY OPTIONS: DLR:43012 ENG:3.6_Liter PHEV

16:28 20APR22 11:16 07JUN22

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
EE I I I O I T R TR S e S e SR S e e S e S S S e S S S S
ESTIMATE: 0.00 17MAY22 07:47 SA: 13171

CONTACT :

AXKEIEKRKEXRRTRXRERFTEZIRIEARR A AR A RS A A Ak A rhbhk bbbk bk hdrhdhdhkhddhdkXxdhkdrd ki krikxik

engine light on REPAIR VERIFICATION
AS A VALUED CUSTOMER YOUR SATISFACTION IS OUR
GCUARANTEE THAT YOUR VEHICLE REPATIRS ARE
INSPECTED  FOR QUALITY ASSURANCE BY QUR
‘CHRYSLER MASTER CERTIFIED. TECHNICIANS.
NOW ‘YOU CAN, SET A SERVICE APPOINTMENT
ON:THE"WEB 24/7 AT www.cerritosdodge.com

DR A

SERVICE HOURS ORIGINAL ESTIMATE REVISED ESTIMATE DESCRIPTION TOTALS
apel FREE : VEHICLES NOT PICKED UP WITHIN A A
MON THROUGH FRI 7:00 AM. TO 7:00 P.M. [ YEIGLES NOT FICKED UP WITHIN | o s LABOR AMOUNT $ 0.00
SATURDAY 7:00 AM. TO 7:00 P.M gg"'f‘-ZTF;\[JR-A!':"‘-F';:EEO:SL‘SZJOE(;O | acknowledge notice and oral approval of an PARTS AMOUNT $ 0.00
SUNDAY 8:00 A.M. TO 4:00 P.M. A e ) 2 increase in the original estimated price. GAS, OIL, LUBE $ OOO
F SUBLET AMOUNT
Notice To Consumer: Please Read Important 2 e s g R
Information On Back. SSTOMER SIGATUnS MISC. CHARGES 0.00
"HAZARDOUS WASTE MANAGEMENT" which | TOTAL CHARGES $ 750 00
g includes such items as engine oil, automatic -
i FIVE STAR transmission fiuid, antifreeze, differential fluid, | LESS INS./ADJ. s O OO
P filters, batteriss, atc. will be charged as a separate =
e * ~}L{- .-.’L\,- \L\/ * @ cEmmiros % | _charge if removed in tha servicing of your vahicle SALES TAX $ O 2 OO
LI 0L WO N WY W ', AUTO SOUARE /) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT $ 750.00

Customer Copy

Copyright 2074 COK Global, LLC  SERVICE INVOICE TYPE 2 - SI2C - IMAGING



Customer Numb NG imvoice o}l  CERRITOS DODGE CHRYSLER JEEP

18803 STUDEBAKER ROAD

*INVOICE* CERRITOS, CALIFORNIA 90703  pEIVE STAR
(562) 402-5335 * (800) 419-9968 -
E— Service Fax (562) 924-8275 o e ok sk
www.cerritosdodge.com + &
1 | Page 1 of 3 BAR# ARD-110567 DEALER# 71 43012
SUN VALLEY, CA IS EPA# CAD 981373178
Hon‘_e— BUS: Ce": ALL PARTS LISTED ARE NEW UNLESS OTHERWISE INDICATED.
Email: email | S SERVICE ADVISOR: 73171 FEDERICO B SUARE
COLOR YEAR MAKE/MODEL : L YIN LICENSE MILEAGE IN/ OUT TAG
LXRY WHT P| 20 CHRYSLER PACIFICA S 26073 / 26080 | T8647
DEL DATE _ |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
30NOV20 15:18 20MAY22 CASH 07JUN22
R.O. OPENED READY OPTIONS: DLR:43012 ENG:3.6 _Liter PHEV

16:28 20APR22 11:16 07JUN22

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

B Engine Mechanical Concern [CUSTOMER STATES CHECK ENGINE LIGHT IS ON.
CHECK AND ADVISE.]

CAUSE: FE
500 ENGINE
13214 WC S (N/C)
1 68438720AA HEATER-ELECTRIC COOLANT : o (N/C)
CASE#82871393 NO ETA e
1l 68163848AB ANTIFREEZ-COOLANT : (N/C)
5 6504135 RETAINER-PUSH IN B dis i : (N/C)
1 68239599AC STRAP-CGROUND = & '- : : b (N/C)
ETA 7/3 ; i i i
PARTS : 0.00 LABROR: 0 .00 'OTHER Li@len TOTAT LINE B: 0.00

26080 verify customer concern check: engine light is on with active
code p0el5-00 hybrid ewv battery pack coolant heater A perfo ‘mance
verified cooling system had no 1ssueé*;'leaks / blockages / kinks . and
was coolant was full . under HCP data looked up date.for:HV .coolant
heater status and found status LOCKED PERMAN?NT . Aiffound to be locked
permanent replacement of electric coolant heater is necessary .
replaced coolant heater, during replacement. of coplant heater ground
cable that attaches to ECH broke' . necessary to replace. ground cable
also . bled cooling syscem cleared all-codes and road test to verify
repailr
****************************************************
C Multi-point inspection {aeccording. to malntenance 1nterval)
IGEN PERFORM A COMPLIMENTARY WULT! —POINT 5
INSPECTION AND REPORT. FINDINGS TO THE
ASSIGNED SERVICE ADVISOR : : bt :
13214 INT el i e ' (N/C)
PARTS : 0.00 LABOR: = "0 700 OTHERﬁ #9°.00  TOTATVTLINE C: 0.00
26080 perform multi point inspection R
LI i R R I T S R T Y T SR S S St PP PR S St T S M
D Check Tire Pressure
TIS CHECK, INFLATE AND RECORD EACH TIRE TO THE
VEHTCLE MANUFACTURER'S RECOMMENDED TIRE

[ Rt

. I\

SERVICE HOURS ORIGINAL ESTIMATE REVISED ESTIMATE DESCRIPTION ; TOTALS

MON THROUGH FAI 7:00 A.M. TO 7:00 P, | YEHICLES NOT PICKED UP WITHIN f ¢ s LABOR AMOUNT

2 DAYS AFTER REPAIRS ARE
| acknowladge notice and oral approval of an PARTS AMOUNT

SATURDAY 7:00 A.M. TO 7:00 P.M. COMPLETED, WILL BE SUBJECT
SUNDAY 8:00 A.M. TO 4:00 P.M. increase in the original estimated price. GAS, OIL, LUBE

TO A STORAGE FEE OF $20.0C
SUBLET AMOUNT

Notice To Consumer: Please Read Important -
Informatlon On Back. CUSTOMER SIGNATURE MISC. CHARGES
"HAZARDOUS WASTE MANAGEMENT® which | TOTAL CHARGES
includes such items as engine oil, automatic
FIVE STAR transmission fluid, antifresze, ditferential fluid, | LESS INS./ADJ.
fiiters, batterias, atc. will be charged as a separats
7L< v?k« :‘k- 7%; * Z,“ “CERmmros Y, | charge if removed in the sarvicing of your vehicle. SALES TAX
N 4 W AUTO SQUARE /' CUSTOMER SIGNATURE
FEeTCLING PLEASE PAY
GNnR THIS AMOUNT

Customer Copy

Copynghs 2014 COK Global, LLC  SERVICE INVOICE TYPE 2. SI2C - IMAGING




CERRITOS DODGE CHRYSLER JEEP
18803 STUDEBAKER ROAD

CERRITOS, CALIFORNIA 90703  EjvE STAR
(562) 402-5335 * (800) 419-9968

Customer Numbe| Invoice N

x|

Service Fax (562) 924-8275 S
www.cerritosdodge.com S
Page 2 of 3 BAR# ARD-110567 DEALER# 71 43012
EPA# CAD 981373178
Cell: o e e TR Th s
ALL PARTS LISTED ARE NEW UNLESS OTHERWISE INDICATED.
SERVICE ADVISOR: 737717 FEDERICO B SUARE
VIN LICENSE MILEAGE IN/ OUT TAG
LXRY WHT P| 20 CHRYSLER PACIFICA 26073 / 26080  |T8647
DEL DATE _ |PROD. DATE] WARR. EXP. PROMISED RATE | PAYMENT INV. DATE
30NOV20 15:18 20MAY22 CASH 07JUN22
R.O, OPENED READY OPTIONS: DLR:43012 ENG:3.6_Liter PHEV

16:28 20APR22 11:16 07JUN22
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PRESSURE RATING. MEASURE TREAD DEPTH AND
DOCUMENT READINGS
13214 INT (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
26080 tires set to 36 psi TN
***********************************************1\-****
E *x%%% PIEASE HAVE CAR WASHED AFTER SERVICE. ** %k %% %
WASH ***** PLEASE HAVE CAR WASHED AFTER
SERVICE'******* 2
3ot A RN : 5 ; (N/C)
PARTS: 0.00 LABOR: 0.00: OTHER: 000 TOTAL LINE E: 0.00
AAkXFX R kI ArAFh A hdThhkFrhkhhhkxhkdrkrhrhkFrrhdrhdhhdhkkhhdxdidxkdx
F ENTERPRISE RENT A CAR.
CAUSE: F : :
69A ENTERPRISE :RENT A CAR Gk e "
13214 W€ e S : o (N/C)
FC: PART#: COUNT: e ~ e
CLAIM TYPE: Woiiid
AUTH CODE:

#0'd

# NIA

SUBL ENTERPRISE RENTAL CAR BO#562709. _
WC S S Y (N/C)
PARTS: 0.00 LAROR: 0000000 5 OTHER =7 000 TOTAL LINE F: 0.00
**************‘k*************************************
G** FIX DENT ON HOOB;: PER CUSTOMER RFQUEST
900 BODY / PAINT / GLASS _ oo e :
991 CP : X : 0.00 0.00

SUBL BODY
PO
CP 750.00 750.00
PARTS ; 0.00 LABOR: 0.00 OTHER: 750.00 TOTAL LINE G: 750.00
BT T T T T T T e e e i b 0 T S T S T S R S S S St SR a S o
SERVICE HOURS ORIGINAL ESTIMATE REVISED ESTIMATE DESCRIPTION TOTALS
e S e i VEHICLES NOT PICKED UP WITHIN
MON THROUGH FRI 7:00 A.M. TO 7:00 P.M. P EDATS R AR R AR s $ LABOR AMOUNT
SATURDAY 7:00 A.M. TO 7:00 P.M. .?E’\A:L;Tﬁﬁ{',\(\;\E."I;,:::}Eorspif&l) acknowledge nctice and oral approval of an PARTS AMOUNT
SUNDAY 8:00 AM. TO 4:00 P.M. 5 S = N 6 increase in the original estimated price GAS, OIL, LUBE
SUBLET AMOUNT
Notice To Consumer: Please Read Important e e 5
CUSTOMER SIGNATURE I { GES
Information On Back. HEGE CHMGES
"HAZARDDUS WASTE MANAGEMENT™ which | TOTAL CHARGES
includes such items as engine oil, automatic
FIVE STAR transmission fluid, antifreeze, differential fiuid, LESS INS./ADJ.
. : g filters, batteries, etc. will be charged as & separate
7{— 7[\4 o 7%- ‘*. ,/Y‘Mf_.x:_onmro:[w":- charge if re ::?:?rg;&r: :'V\i:n:j;Ehu’ vehicls. SALES TAX
: PLEASE PAY
THIS AMOUNT

Customer Copy

night 2014 COK Globel, LLC  SERVICE INVOICE TYPE 2 - SI12C - IMAGING




6/7/22, 5:13 PM Simple Cashiering - CenPOS

Cerritos DCJR
18803 Studebaker RD
Cerritos California 90703

5622070427
A

» Customer information Transaction information
Sale

Date: 6/7/2022, 5:13:13 PM

Amount:

Cardholder Signature . Card Number:
Merchant |D:
Terminal ID:
Auth Code:
Auth Mode:

Processed as:
WING J MOY Reference No:
Trace No:
Invoice No:
Response Msg:
Entry Method:
Match AVS:

Client 1D
Application Name
User ID

| Agree to Pay Above Total Amount According to Card Issuer Agreement (Merchant
Agreement if Credit Voucher).




CERRITOS DODGE CHRYSLER JEEP
CUSTOMER # 18803 STUDEBAKER ROAD
CERRITOS, CALIFORNIA 90703 FIVE STAR
(562) 402-5335 * (800) 419-9968 | :
WORKORDER Service Fax (562) 924-8275 W
www.cerritosdodge.com ' :
. BAR# ARD-110567 DEALER# 71 43012
PAGE 1 EPA# CAD 981373178

ALL PARTS LISTED ARE-NEW UNLESS OTHERWISE INDICATED.

SERVICE ADVISOR: 13171 SUAREZ, FEDERICO B

MAKE/MODEL VIN [ [ICENSE | MICEAGE IN/ OUT TAG
LXRY WHT B 20 | CHRYSLLER PACIFICA 26073/ T8647
DEL DATE | PROD. DATE| WARR. EXP. PROMIS : RATE PAYMENT INV. DATE
30NOV20 DD 15:18 23APR22 CASH
R.0. OPENED READY OFTIONS:  DLR:43012 ENG:3.6_Liter PHEV

PR2022%16:28
E OPCODE [I'EG@H. .. TYPE DESCRIPTIONS/INSTRUCTIONS

# B...500 we Engine Mechanical Concern [CHSTOMER Crarro . comer—e
i Sop——— - . ENGINE LIGHT IS ON. CHECK AND ADVISE. ]
# C IGEN INT Multi-point inspection (according te maintenance

interval)

# D« TIS INT Check Tire Pregsure
# E WASH INT **%x%% PLEASE HAVE CAR WASHED AFTER SERVICE.*?*****
# 7 69A 991 We ENTERPRISE RENT A CAR.

CERRITOS DODGE #FS NQT
LIABLE FOR PERSONAL
ITEMS LEFT IN THE
VEHICLES

Any arrantie ' the pars aEn);C‘nLUrs;LOIi“ sofol\:theR’TAl\:IlEs de b T PRELIMINBRIFESTIMATE >
ANy warranties on the ¢ accessories sold hereby are made by wrtacturer. The .
undersigned purchaser understands and ees that dealer makes no war v kind, NOtICE To Consumer: Please Read Important

eXpross implied, and disciaims all warranties, including warranties of '
for a particular p se, with regard to the parts and/or acc ories purchas: lnformatlon On BaCk'
event shall dezler be liable for incidental ar consequen €S ar commercal 5ing INITIATED REASON ADDITIDNAL
out of such purchase. The undersigned purchaser fu that the warranties ex ) By cosT
dealer, include, but are not limited to any warrant 1 parts and/or accessor are of 3
riable quality or that they will enable any vehicle or any of its systems to perform with REVISED AUTHORIZED g” PERSON DATE TIME
sle safety, efficiency, or comfort ESTIMATE 8y PHONE #
$
AUTHORIZATION
] X v R TION FOR REPAIRS INITIATED REASON ADDITIONAL
| hereby authorize the repair work herein set forth to be done along with tr ssary matearial BY: COST
and agree that you are not nsidle for los damage to vehicle or art n vehicle in &
case of fire, theft or any cause beyond your control or for any yS caused by REVISED AUTHORIZED O\n reRSON DATE TIME
unavailability ot parts or parts shipments by th. pplier or transpor hareby grant ESTIMATE BY DOpnone #
you and/or y ' herein described on streets $
NQW\"’:YS‘W An express mechanic’s lien is | HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL
hereDy. ackno repairs thereto. The dealership is OF THE ABOVE REVISED ESTIMATES:
L not respo.sible 10 lack of antifresze, X

t 2014 COKGLbal, LLC WORKQRDER TYRE2¢ SW2C - (MAGING CUSTOMER co PY CUSTOMER SIGNATURE




To whom it may concern,

| am requesting a buyback for the Chrysler Pacifica 2020 that | purchase in November 2020
from Monrovia Dodge Chrysler Jeep in Southern California. | have taken this vehicle to the
Dealership of Dodge Chrysler Jeep five times.

Once to Monrovia Dodge Chrysler Jeep in California due to check engine light on.
Second to Glendale due to check engine light on.
Third Check engine light on to Glendale.

Fourth to Cerritos My car has been in the dealer for repair 5 times. Two of the 5 times, the
vehicle stalled losing acceleration while driving on the freeway. It is a huge safety concern to
continue to drive this vehicle. The first time was on April 20, 2022 stalled, It was in the shop for
about 62 days (from April 20 - June 2). Per Dealership in Cerritos Dodge Chrysler Jeep invoice:
replace electric coolant heater and ground cable that attach to ECH broke.

It stalled again while driving during peak hours at 5:00 PM on the freeway again on August 17,
2022. It is still in the shop. Per Glendale Dodge Chrysler Jeep Dealership Marvin: The Main
power module (inverted module main tech assist needs to be replaced and is in back order 3-4
weeks).

Days in the shop more than 86 days

4 attempts

NCDS Claim Reference Code: || DN



To whom it may concern,

| am requesting a buyback for the Chrysler Pacifica 2020 that | purchase in November 2020
from Monrovia Dodge Chrysler Jeep in Southern California. | have taken this vehicle to the
Dealership of Dodge Chrysler Jeep four times.

First to Glendale Dodge Chrysler Jeep in California due to check engine light on.
Then to Monrovia Dodge Chrysler Jeep in California due to check engine light on.

Third time to Cerritos Dodge Chrysler Jeep in California My car has been in the dealer for
repair 5 times. Two of the 5 times, the vehicle stalled losing acceleration while driving on the
freeway. It is a huge safety concern to continue to drive this vehicle. The first time was on April
20, 2022 stalled, It was in the shop for about 62 days (from April 20 - June 2). Per Dealership in
Cerritos Dodge Chrysler Jeep invoice: replace electric coolant heater and ground cable that
attach to ECH broke.

Fourth to Glendale Dodge Chrysler Jeep in California again. It stalled again while driving during
peak hours at 5:00 PM on the freeway again on August 17, 2022. It is still in the shop. Per
Glendale Dodge Chrysler Jeep Dealership Marvin: The Main power module (inverted module
main tech assist needs to be replaced and is in back order 3-4 weeks).

Days in the shop more than 86 days

4 attempts

NCDS Claim Reference Code |} Q8 NI



This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)



CO)Hiv

Administered by NCDS

November 15, 2021

]
I
Irvine. CA [l

FCA US LLC f/k/a Chrysler Group LLC
Regulatory Affairs

26001 Lawrence Avenue

CIMS: 423-04-02

Center Line, MI 48015

re:  cast [T v ——

Dear Parties:

California Dispute Settlement Program
12400 Coit Road. Suite 1230

Dallas, TX 75251

(800) 777-8119

(972) 807-3907

Fax: (972) 807-9919

The above referenced case has been placed on the agenda for review of the Board's meeting onjj | | I bas<d solely on
documents. If either party has any further documentation, including ALL SERVICE RECORDS, it must be received by CDSP at the
above address no later than December 6, 2021, in order to be considered by the Board.

Finally, the Board may decide to have your vehicle inspected by an ASE Independent Technical Inspector, if so, he will be contacting
you shortly to arrange for the inspection. In the event the Customer does not want the vehicle inspected, please put into writing to

CDSP the specific reasons why within five (5) days of receipt of this letter.

cc: Board Members

Sincerely,

CDSP

Alexis Young
Case Administrator

ayoung@ncdsusa.org
(972) 942-0151

lofl



Arbitrator Bio
for
Marc Whyte

EXPERIENCE:

Chief Executive Officer/Board Member
Ocela Technologies, Inc.
April 2006 to present

Managing Member
NRCT, LLC
October 2006 to present

Co-Founder and Chairman of the Board
Triple Ring Technologies, Inc.
April 2005 to August 2016

Co-Founder and Chief Executive Officer/Board Member
NovaRay Medical, Inc.

July 2005 to November 2014

TRAINING:

California Dispute Settlement Program Auto Warranty Arbitrator Training, 2018 to present
National Center for Dispute Settlement Auto Warranty Arbitrator Training, 2019 to present



Arbitrator Bio
for
Bobbi Maclean

Graduated from University of Southern California, BA in Sociology
Certified Mediator

Training in Evidence, Hearing conduct and decision writing through the Statewide
Appeals conference in 1992, 1994, 1997,1999, 2001 and 2003.

Training in:

Conflict Resolution 1997

Successful Lawsuit 1999

Evidence training 2000

Successful Negotiations 2000

Thirty-two (32) hours training in Mediation for Conflict Management
Twenty-two (22) years Arbitrating General Assistance (Welfare) Cases

Northern California Appeals Committee

National Center for Dispute Settlement Initial Arbitrator Training, Certification, and
Recurrent Training: 2000 to present

California Dispute Settlement Program California State Annual Arbitrator Training: 2006
to present



Arbitrator Bio
for
Mark T. Risner

EDUCATION

1995

Juris Doctorate
University of Tulsa
Tulsa, California

1992

M.PI. Urban and Regional Planning
University of Southern California
Los Angeles, California

1990

B.A. History

University of Southern California
Los Angeles, California

PROFESSIONAL EXPERIENCE
2002-Present

Law Offices of Mark T. Risner
Irvine, California

Representation of defendant and/or plaintiff in general labor and employment contract negotiation,
deposition, evaluation conferences, law and motion matters, settlement and litigation. Additional areas:
Wrongful Termination, ERISA, Disability, and Personal Injury

2003-Present

Adjunct Professor

University of Redlands School of Business
Santa Ana, California

Teach Business Law in the MBA program

NCDS Auto Warranty Arbitrator Training - 2007 to present (attend TX training program every other
year)
Serve as arbitrator in auto warranty disputes, issuing rulings following the Magnuson-Moss Warranty Act

CDSP CA State Specific Auto Warranty Arbitrator Training - 2008 to present (attend CA specific
training program yearly)

Serve as arbitrator for California certified programs, issuing rulings following Title 16, Song Beverly and
the Magnuson-Moss Warranty Act

2000-Present

Arbitrator

Better Business Bureau

Serve as arbitrator in auto warranty disputes, issuing rulings following the regulations of BBB Autoline
program

1999-2004

Instructor

Learning Tree University - Irvine, California

Teach continuing education for Human Resources professionals
Employment Laws and HR Regulations

1999-2001



On-Call Counsel

Lawyers on Call

Tustin, California

Served as on-call counsel making special appearances for case management conferences, status
conferences, and miscellaneous discovery motions.

1998-2001

Seguin, Paul & Risner

Irvine, California

Representation of defendant and/or plaintiff in general civil litigation, depositions, evaluation conferences,
and law and motion matters.

Awards Received

American Jurisprudence Award
Professional Responsibility

Professional Memberships

District of Columbia Bar - Admitted 1999

Los Angeles County Bar Association - Joined 1998

US District Courts, Central District of California - Admitted 1997
Southern District of California - Admitted 1997

State Bar of California - Admitted 1996

Community Involvement

Toastmasters International, Lake Forest, California
Won Best Evaluator (2002, 2003)

Earned ATM Bronze (2002)

Served as Chapter President (2002)

Earned CTM Certification (2001)

Served as Treasurer (2001)

Served as Sergeant at Arms (1999)
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Administered by NCDS California Dispute Settlement Program
12400 Coit Road. Suite 1230

Dallas, TX 75251

(800) 777-8119

(972) 807-3907

Fax: (972) 807-9919

November 15, 2021

[
RE: CASE # | I
Dear I
This letter confirms that you decided to have your dispute decided through the California Settlement Dispute Program ("CDSP")
documents only process. Accordingly, CDSP has assigned an arbitration panel, will advise you of the final document submission

deadline, and the date that the board will review the dispute shortly.

You should be familiar with the law and forward any additional relevant evidence, including ALL SERVICE REPAIR RECORDS, to
CDSP by the final document submission deadline.

CDSP will be responsible for monitoring the progress of this dispute and will be happy to answer any questions you may have about
the arbitration process. You may contact your CDSP Case Administrator at the phone number and/or email noted below their signature.
Sincerely,

CDSP

Alexis Young

Case Administrator
ayoung@ncdsusa.org
(972) 942-0151

cc: Manufacturer
Board Members

l1ofl



CO)Hip

Administered by NCDS California Dispute Settlement Program

12400 Coit Road, Suite 1230
Dallas, TX 75251

(800) 777-8119

(972) 807-3907

Fax: (972) 807-9919

November 15, 2021

Irvine, CA [l
RE: CASE A

Deo [

Your request for arbitration has been received. Your claim appears to meet the California Dispute Settlement Program parameters for eligibility
and has been assigned the case number shown above. This process is regulated by the Federal Trade Commission (FTC) under the Magnuson-Moss
Warranty Act and California law, which provides for the expedient resolution of Customer complaints. Under federal law, the California Dispute
Settlement Program (CDSP) is required to close your case within forty (40) days of the date on this letter.

Enclosed are the "California Dispute Settlement Program Hearing Process Rules." Please review them carefully so that you are familiar with the
process. You have the option of having an oral hearing (in person or via teleconference) or a “documents only” process (please see enclosed
hearing process rules). If you choose to make an oral presentation and do not appear at the scheduled hearing, FCA will still be entitled to make
their presentation. If you do not want to make an oral presentation, your dispute will be decided on the basis of the documents submitted by all
parties. You do not need to be present at a "documents only" decision process.

Should you choose an oral hearing, a CDSP Case Administrator will be contacting you with the date, time and location of the hearing. Please be
sure to inform the CDSP Case Administrator of your preferences at the time of scheduling; in the alternative. you may fax the attached “Hearing
Process Selection™ form to CDSP at (972) 807-9919. The form must be received within seven (7) days of the date of this letter.

A CDSP Mediation Specialist may also contact you prior to the hearing date in an effort to help you and FCA reach voluntary agreements to
resolve your dispute. If you agree to a mediated settlement, the terms of the agreement will be put in writing and you will be asked to sign the
mediation Settlement Agreement. Your case will then be closed after verification of performance. If you do not agree to any settlement offer, your
dispute will be decided at your scheduled oral hearing or document review. You will receive a written decision by the Arbitrator(s) within ten (10)
days after the oral hearing or document review. You may either accept or reject the decision. If you accept the decision, FCA will comply with the
decision within thirty (30) days. If you reject the decision. your case will be closed and you may pursue any other legal remedies available to you.

If you have not done so already. please provide us with copies of all relevant repair orders, as well as a copy of your title, current registration or
bill of sale or lease contract. Your participation in the CDSP does not relieve you of any obligation you have with the lender or leasing agent.
CDSP will be responsible for monitoring the progress of this case and will be happy to answer any questions you may have about the arbitration
process. You may call CDSP toll free at 888-300-6237.

Sincerely,

CDSP

Alexis Young
Case Administrator

ayoung@ncdsusa.org
(972) 942-0151

Enclosures: as noted



cc: Regulatory Affairs
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CO)Hiv

Administered by NCDS California Dispute Settlement Program

12400 Coit Road, Suite 1230
Dallas, TX 75251

(800) 777-8119

(972) 807-3907

Fax: (972) 807-9919

November 15, 2021

FCAUSLLC
26001 Lawrence Avenue
Center Line, MI 48015

RE: CASE /S

Dear Manufacturer:

Please complete a Manufacturer’s Response Form and forward to the California Settlement Dispute Program ("CDSP") within ten
(10) days from the date on this letter in order for it to be processed timely.

In addition, per CCR Section 3397.4(b) of the California Code of Regulations, the following are to be provided as part of the
certified program parameters:

L
2:
3

4.
3.

Relevant technical service bulletins for the same make/model and concern(s) being raised by the consumer;

Recall or parts replacement notices specific to the issues raised by the consumer;

U.S. Department of Transportation publications regarding the same make/model and concern(s) being raised by the
consumer;

Manufacturer dealer repair records: and

Any other documents which the Manufacturer considers reasonable to provide.

It is essential to the decision-making process that all available information concerning each dispute be provided to the decision
maker(s). As with any meeting, lack of participation by a concerned party deprives the process of information on which a reasoned
decision can be made.

Thank you for your participation in the process.

Sincerely.

CDSP

Alexis Young

Case Administrator
ayoung(@ncdsusa.org
(972) 942-0151

cc: Consumer

l1ofl



California Dispute Settlement Program
HEARING PROCESS SELECTION FORM

I
I
Irvine, CA ||l
RE: CASE # | I

L I elect to have my claim decided through (please check one of the following):
a "document only" process.
OR
an oral hearing.
OR
via teleconference call.
1L If you selected "oral hearing" above, please complete this Section; otherwise, please skip this
Section.

I prefer to have my hearing held at (please check one or more of the following):
a site to be identified by the arbitrator other than
a dealership (eg. library, hotel, or other public conference facility).
OR
my servicing FCA dealership,  alternate
dealership, if these facilities are available.

Your choice of hearing location does not impact either the outcome of the arbitration or how soon your
case will be heard.

111 PLEASE NOTE: The hearing will be conducted in English. If you require an
interpreter, it is your responsibility to arrange for an interpreter to attend the hearing
with you.

Customer Signature

Please sign and fax this form to CDSP at (586) 226-2559. In the alternative, you may mail it to:

CDSP
12400 Coit Road
Suite 1230
Dallas, TX 75251

Thank you.



NCDS Claim Form

NCDS Claim Form

Vehicle Information

How did you find the NCDS Dispute Settlement Program?

Other (customer email claim)

Which Manufacturer Representatives, if any, have you worked with about your vehicle issues
(select all that apply)?

VIN

Year Make Model
2020 Chrysler Pacifica

Owner/Representative Information

Owner Name

Owner/Representative Contact Information
Address

Irvine, CAJIR

Primary Phone

Is Mobile Phone

Alternate Phone

Is Mobile Phone

Email

Vehicle Details

Is this a leased vehicle?

No

What was the condition of the vehicle at the time of lease or purchase?

New

1 of4 11/15/2021 11:20 AM



NCDS Claim Form

2 of 4

Which state was the vehicle leased or purchased?
CA

Which state is the vehicle currently registered?
CA

Is vehicle used by a business?
No

Has the vehicle been involved in an accident?
No

Did you receive a retiree, friends and family or other type of incentive to purchase or lease your
vehicle?

No

Name(s) that appear on the vehicle title

Schools first federal credit union

Purchase Date

9/11/21 12:00 PM

Current Mileage
4424

Selling Dealer and Address
Huntington Beach Chrysler Dodge Jeep Ram

Huntington Beach, CA

Primary Servicing Dealer

Huntington Beach Chrysler Dodge Jeep Ram

Huntington Beach, CA

Issues

Primary Issue

Drivability -- No Start

Does the issue still exist? No

How many repair attempts have there been for this Concern? 1
Do you consider this a Serious Safety Concern? No

Repair History:

11/15/2021 11:20 AM




NCDS Claim Form -

Repair Order
Repair Date Dealership Number Mileage

9/24/21 12:00 Huntington Beach Chrysler Dodge Jeep 2 1286
PM Ram

Are there any other Concerns for which there have been repair attempts? Yes

Additional Issues

Engine -- Check Engine Lamp On / Flashing

Does the issue still exist? Yes

How many repair attempts have there been for this Concern? 1
Do you consider this a Serious Safety Concern? Yes

Repair History:
Repair Order
Repair Date Dealershp Number Mileage
11/8/21 12:00 Huntington Beach Chrysler Dodge Jeep . 4424
PM Ram

How many total Repair Attempts have there been for ALL Concerns including the Primary
Concern above? 2

How many Calendar Days have you been without your vehicle because the vehicle has been at
the dealership for service for ALL Concerns? 2

Description of Complaint

Please provide a narrative which describes the problem(s) or concemn(s) you are having with your
vehicle.
car won't start, check engine light [repair attempts made 9/24/21, 11/8/21]

Specific Arbitration Defect(s)

Please summarize the specific defect(s) you would like Arbitrator to address. Please be as succinct as
possible.
no start, check engine light on

Vehicle Impairment

In your opinion, the concern(s) listed above represent a defect(s) that create a substantial impairment to
the vehicle:
Use,Safety

3 of4 11/15/2021 11:20 AM



NCDS Claim Form

Resolution

Resolution Sought
Repurchase

| am requesting the arbitrator award the buyback or refund of my vehicle pursuant to the terms of my State’s Lemon Laws

Reimbursement

| am seeking financial reimbursement by the Manufacturer of my vehicle for repair costs | have paid

Hearing Type requested

Documents Only Hearing

Are you represented by an attorney?
No

Please print a copy of this page for your records before you submit your claim. Once you submit your
claim you will not be able to print this page.

Entered by NCDS Case Administrator

Attachments

Move Unprocessed Attachments To Case

Name Processed

4 of 4 11/15/2021 11:20 AM



Page 1 of 1

B 2020 Chrysler pacifica hyrbid
I ivfo@ncdsusa.org, Gmail 11/14/2021 11:11 AM

From:

To: "info@ncdsusa.org" <info@ncdsusa.org>, "Gmail" ||| GcNGEEE

2 Attachments

pacifica.pdf pacifical.pdf

Sent from Mail for Windows

11/15/2021



Select One Below: FOR CDSP USE

Documents Only Hearing [l FCAUSLLC CASE NUMBER:
Teleconference ] CDSP - Customer Claim Form

CUSTOMER NAME AND ADDRESS

Mr.  First name - MI Last name -
[0 Mrs. Street address -

O Ms.

city  irvine State Ca Zip code |

payphone [ ~  vening phone Email I

VEHICLE INFORMATION

Name(s) that appears on the s sl ool s first federal credit union
Is this a leased vehicle: Yes [0 No [ Delivery Date: 9/11/2021

Was this vehicle purchased used?  Yes [0 No @ Is vehicle used by a business? Yes 0 No@ % of use

Make: chrysler Model: pacifica Year: 2020 Current mileage: 4424

Vehicle ldentification Number:_

huntington beach dodge

Selling dealer and address: 16701 Beach Blvd, Huntington Beach, CA 92647

huntington beach dodge

Primary Servicing Dealer: 16701 Beach Blvd, Huntington Beach, CA 92647

VEHICLE PROBLEM(S) (Attach legible copies of applicable repair orders or other documents that support your complaint)

Problem List dealer(s) which have List the date, mileage, and Does the problem
repaired or attempted repair repair order number for each | currently exist?
(include city & state). repair attempt. (Circle)
Example: Autoworld, Inc 4/23/19 3,500 miles Yes No
A/C won'’t cool properly Anytown, VA #B73540
car wont start huntington beach dodge, CA| 9/24/21 1286 miles Yes N
check engine light on huntington beach dodge 11/8/21 4424 miles Yés No
Yes No
Yes No
Yes No
Has the vehicle been involved in an accident? O YES [ NO
If YES, give date of accident: Specify damaged area:
Resolution Sought:
Repurchase E Replacement Q Return all copies of this form to:
Repair |:|| Reimbursement El California Dispute Settlement Program

P.O. Box 515315

Dallas, TX 75251-5315
X (or email to: info@ncdsusa.org)

SIGNATURE(S) DATE




Select One Below: FOR CDSP USE

Documents Only Hearing ¥ FCAUSLLC CASE NUMBER
Teleconference | CDSP - Customer Claim Form

[0 Ms.

ciy irvine State Ca Zip Code

CUSTOMER NAME AND ADDRESS . B
¥l Mr.  First name Mi ~ Lastna
O Mrs. Street addr N SS——

VEHICLE INFORMATION

Name(s) that appears on the . 1 . 1~ e .
et et pears on he sh ol first federal credit union )
Is this a leased vehicle: Yes [J No 4 Delivery Date: 9/1 1/20217

Was this vehicle purchased used?  Yes (1 No @ Is vehicle used by a business? Yes O No & % of use

Make: Chrysler acifica Year: 2020 Current mileage: #4424
Vehicle Identification Num

huntington beach dodge
16701 Beach Blvd, Huntington Beach, CA 92647

Selling dealer and address:

huntington beach dodge

Primary Servicing Dealer: 16701 Beach Bivd, Huntington Beach, CA 92647

VEHICLE PROBLEM(S) (Attach legible copies of applicable repair orders or other documents that support your complaint)

Problem List dealer(s) which have List the date, mileage, and Does the problem
repaired or attempted repair repair order number for each | currently exist?
(include city & state). repair attempt. (Circle)
Example: - Autoworld, Inc 4/23/19 3,500 miles Yes  No
AJ/C won't cool property Anytown, VA #B73540
car wont start huntington beach dodge, CA| 9/24/21 1286 miles Yes ¥
check engine light on huntington beach dodge 11/8/21 4424 miles s No
Yes No
Yes No
Yes No
Has the vehicle been involved in an accident? O YES & NO
If YES, give date of accident: Specify damaged area:

Resolution Sought:

D Return all copies of this form to:
Repurchase

California Dispute Settlement Program
] 1 P.O. Box 515315
Dallas, TX 75251-5315
1 /l b | /’Z/l (or email to: info@ncdsusa.org)

Repair

X




This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)



Service of Process

Transmittal
04/26/2021

CT Log Number | NN

&.CT Corporation

TO: Melissa Gravlin
Fca US LLC
1000 CHRYSLER DR OFC OF
AUBURN HILLS, MI 48326-2766

RE: Process Served in Texas

FOR: FCAUSLLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

ACTION ITEMS:

REGISTERED AGENT ADDRESS:

RE: [ // To: FCA US LLC

Letter

None Specified
Case # None Specified

Letter of Intent - Threatening Litigation - FCA failed to tender the Vehicle free of
defects - 2020 Chrysler Pacifica, VIN

C T Corporation System, Dallas, TX

By Regular Mail on 04/26/2021 postmarked on 04/23/2021
Texas

Within 60 days of receipt

Craig M. Patrick
PATRICK LAW FIRM, APC
6244 E. Lovers Lane
Dallas, TX 75214

(214) 390-3343

CT has retained the current log, Retain Date: 04/27/2021, Expected Purge Date:
05/02/2021

Image SOP

Email Notification, Lance Arnott sopverification@wolterskluwer.com

C T Corporation System
1999 Bryan Street
Suite 900

Dallas, TX 75201

877-564-7529
MajorAccountTeam2@wolterskluwer.com

The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion, and should not otherwise be

relied on, as to the nature of action, the amount of damages, the answer date, or any other information contained in the included documents. The recipient(s)

of this form is responsible for reviewing and interpreting the included documents and taking appropriate action, including consulting with its legal and other
advisors as necessary. CT disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be contained

therein.
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This investigation document contains the first fifty pages. You may request the full version through
NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the order they are received.





