
 REPORT

VEHICLE
VIN Model Year Body   LIMITED
Built Date Mileage MDH
Engine
Transmission DFQ DFQ
Emmission  Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application  - ELECTRICAL 
Component  - MODULE, (ANY)

Primary System 08 -
ELECTRICAL

Sub
System

 - ELECTRONIC CONTROL
MODULES

Area of
Failure CALIBRATION

Customer Complaint / Reason
for contact ADJUSTMENT

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 restance check sheet (1) (1)

CONTACT
Dealer   Phone
Address

Dealer 
Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email Yes

CASE SUMMARY
Customer Waiting No Repair Attempts  In Shop 21
Initial Concern stalling on freeway then waiting a while restarting and then drove here

Duplicated No Repairs Parts and
Tests

followed diag trouble code chart for code 
code didnt return

Information Sent
Scan Tool Software
Version

Last TechConnect
Search

Vehicle Off Road or
Tow-in No RO Number

RESOLUTION
Description NA no response.

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

sabrina.fleming
FOIA 1



CLAIM# CREATED DATE VIN DATE RECIEVED STATUS

PAID

PAID

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

 make sure that all the HV modules have the latest flashes installed. Clear
codes and road test. Are you able to duplicate the concern? If you can duplicate
the concern then please follow the diag for the P0A3F and fill out the attached
doc with the test results and I will review with engineering.

Dealer the bpcm had a update (attached copy) strange didnt show this update 
and been round a while? test drove no codes came back how far should i drive
till i release vehicle

 usually we like to see  if possible.

 can you update the case if you still need assistance or close the case if the
vehicle is no longer at the dealership. Thanks.



 REPORT

VEHICLE
VIN Model Year Body  LIMITED
Built Date Mileage MDH
Engine
Transmission DFQ DFQ
Emmission  Emissions (NAS )

GENERAL
STAR Case ID Case Status Closed
Application  - 
Component  - SENSOR,(ANY)

Primary System  - TRANSAXLE -
AUTO

Sub
System

 -
AUTOMATIC

Area of
Failure FOREIGN MATERIAL

Customer Complaint / Reason for
contact MIL ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 restance check sheet (1)

CONTACT
Dealer   Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email Yes

CASE SUMMARY
Customer
Waiting No Repair

Attempts 2 Days In
Shop 58

Initial
Concern check engine light stall restarted

Duplicated No

Repairs
Parts
and
Tests

all involved modules updated.  stalled and wouldn't re-start came in performed
recall and updated all important modules and released no returned with stating lights
came on while driving but no stall when arrived lights went out.

Information
Sent
Scan Tool
Software

Last Vehicle
Off Road

No RO Number



Version Search or Tow-in

RESOLUTION
Description Trans

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent Hi  I am reviewing this case and vehicle history. Can I get a good number and
time to call, so we can discuss this vehicle. Thanks, 

Dealer any time is ok. if i dont answer on  try back right away ill try to get it 

Dealer i tried calling and will not put me through. my number is same as in case infor
 i will try to answer as soon as i can.

Agent  called  to discuss the concern and his findings. Technician is going to
perform the published diagnostics for code,  and document his findings
(resistance readings), Focusing on  , for review by engineering for
possible transmission replacement. I have attached a sheet that can assist you
with this. Thanks, 

Dealer i attached a audio file of the trans noise it is making after test drive, i took it on
test drive to warm up trans now ill be doing the resistance tests

Dealer you can call me to translate my scratch 

Agent Thank you  Please allow me to review the information with the team. 

Dealer please update this case. customer is calling frequently

Agent  I apologize for the delay. I am waiting on an email from engineering. I have
pinged them . I should have something soon. Thanks, 

Dealer Thanks 

Dealer 

Agent Hi  looks like it failed  for  . Engineering is requesting that we
get a fluid sample. Please drain the transmission fluid and record the total amount
removed. Also, please note the condition (Color, Odor, and if there is any
contamination). Please attach a photo of the fluid to the case, and save the
sample to be returned with the transmission. Thanks, 

Dealer ok some time  i will try to get it in and do it ...thanks 

Dealer I sent copy of picture it has little  and smells dirty/burnt. it is dark and
cannot shine flashlight through the fluid.

Agent Thank you!

Agent Hi  I have ordered the transmission for you. Si-eVT, P/N: , 
(9) flywheel to damper bolts , and ) new Cooler Hoses,

 and . Order #: ** Thanks, 

Agent Hey  I am just checking in. Please let me know where you are at with this
vehicle. Have you received the transmission yet? Thanks, 

Dealer i have not received it yet..

Agent Ok thank you. Keep me posted, and have a good Holiday weekend!



Dealer/Agent Detail Modified By Last Modified
Date

Agent States Hi  have you received the transmission yet? 



 REPORT

VEHICLE
VIN Model Body  HYBRID LIMITED
Built Date Mileage
Engine
Transmission DFQ DFQ
Emmission   (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group  ELECTRONIC DRIVE

Primary System 08 -
ELECTRICAL

Sub
System

08S - ELECTRIC VEHICLE
DRIVE UNIT

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact START AND STALL

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

CONTACT
Dealer   Phone
Address

Technician TID/SID Technician Email
Training Level CORE Contact Via SMS Contact Via Email Yes

CASE SUMMARY
Customer
Waiting No Repair

Attempts 2 Days In
Shop 70

Initial
Concern stalling randomly

Duplicated No
Repairs
Parts and
Tests

 vehicle has came in the hybrid battery was at 0%. code p0a3f is stored i
have went through star b4 and we replaced the pim module but it was with a active
code. could the )% battery have to do with this?

DTC1 p0a3f DTC2 DTC3 DTC4
Information
Sent



Scan Tool
Software
Version

Last

Search

Vehicle
Off Road
or Tow-in

No RO Number

RESOLUTION
Description Replaced Si-eVT Transmission

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

4 PAID

PAID

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified

By
Last Modified

Date

Agent States Hello  Have you completed the Diag for  ? If not please do and submit
your results. Once i review them I can call you to discus the case. 

Agent States Received a call from tech  Needs to go to the High Voltage . Will be
sending an email shorty. Has a code  Last time vehicle was in, 0% charge,
Hybrid Battery. (Different Tech.) Has an ESC Case Code. Tech has asked to be
given a call. Phone number on contact information. ED

Dealer States ran diag and stated cleared code and retest no code returned, charged battery up
and drove found no further stalling issues while driving.

Agent States Hello  Please continue with the testing portion of the dtc. I need these results.

Dealer States hi. i performed the dvom testing and came to the conclusion of pim replacement.
(excluding the code came back...it didnt). step#2 . step#3 no cont. to
ground. step #4 not shorted to another circuit. step#5 .....

....... . step#6 no resolver short to ground #7 no cont between
any of the resolver circuits. step#8 passed

Agent States Hello  Just wanted to let you know I'm still in discussions with engineering and
will update you soon. 

Agent States Sent to engineering for review. 

Dealer States thank you

Agent States Hello  Engineering is working to figure out if this is a PIM or transmission issue
still. Can you please check the transmission fluid level, color, and presence of
debris? Thank you 

Dealer States the level is good but i will drain some out and send a picture to you. not sure if i can
get to it  but i will put it on top priority. Thanks 

Agent States Thank you  If you can out some on white paper and attach a picture that would
be great. If needed you can email to me at 

Dealer States the fluid looked dirty for  but not sure about flakes couldn't see any
glimmers. the fluid is gray. I attached 

Agent States Thank you  I sent this to engineering for review. 

Dealer States Good morning any news yet?

Agent States Hello 
A replacement transmission  has been ordered. You can
track is using order number ** Please have your parts department confirm the
order. Also they will need to order flywheel bolts along with any necessary updated
cooler hoses. 



Dealer/Agent Detail Modified
By

Last Modified
Date

Dealer Hi wanting to make sure these are the cooler lines you are referring to, TWO NEW
COOLER HOSES.  INLET HOSE AND  OUTLET HOSE.
Thanks

Agent HelloTy, There is spec sheet your parts department can view. They will need to look
at it and compare it to the build date. 

Agent Hello  If you have not received the Transmission will you please provide a ETA
in the case? 

Agent Made an outbound call to the tech and left a message for a update.  
MC

Agent  I am just checking in. Please let me know where we are at with this vehicle.
Have you received the transmission yet? Thanks, 

Agent  I am just checking in. Please let me know where we are at with this vehicle.
Have you received the transmission yet? Thanks, 



 REPORT

VEHICLE
VIN Model Body  L
Built Date Mileage MDH
Engine
Transmission DFQ DFQ
Emmission  State Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group  - ASSEMBLY, GEARBOX

Primary System 08 -
ELECTRICAL

Sub
System

08S - ELECTRIC VEHICLE
DRIVE UNIT

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact INOPERATIVE

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

  Scan Report.pdf

  Report.pdf

CONTACT
Dealer   Phone
Address

Technician TID/SID Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer Waiting No Repair Attempts  In Shop 9
Initial Concern When coming to a stop, vehicle stalled out and wound not go into park and vehicle battery died.
Duplicated Yes Repairs Parts and Tests Battery and short test drive

Information Sent
Scan Tool Software Version Last  Search  Off Road or Tow-in No RO Number

RESOLUTION



Description Ordered Transmission

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

PREPNV PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States Hi . Please stand by while your case is transferred to a hybrid agent for
assistance. .

Dealer States okay thank you

Agent States , because we do not currently have any codes then we will need to drive
the vehicle until they return if the following codes returns then we will need to
perform the diagnostic checks found here: -Based Diagnostics /
MODULE, Power Inverter (PIM) / Diagnosis and Testing
  - DRIVE
MOTOR B INVERTER PERFORMANCE. Please let me know if we are able to
duplicate the codes. 

Agent States Your very welcome, my pleasure. .

Dealer States Still driving vehicle to get it to act up. called the customer to get more information
customer got on the freeway and the check charging system light came on the
dash came off the freeway dropped off their kid and got  at a stop light
and vehicle made extremely loud noises took it to the side and got out the vehicle
and stepped away from vehicle and vehicle would not shut off and battery died.

Agent States , thank you for that added information. Please take a transmission fluid
sample in a clear container and inspect for condition and metal debris. 

Dealer States okay will do.

Dealer States Okay I have attached the photos.

Agent States , due to the fluid condition we are looking at a transmission. I have
placed the order for the transmission Part #:  Order #: **. Your
parts can track ETA. Feel free to close the case at this time. 



 REPORT

VEHICLE
VIN Model Year Body  LIMITED
Built Date Mileage
Engine
Transmission DFQ DFQ
Emmission  Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group  BLOCK, FUSE

Primary System 08 -
ELECTRICAL

Sub
System

08A - POWER DISTRIBUTION
SYSTEMS

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact MIL ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Configuration Report.pdf

  Scan Report.pdf

 

 Freeze Frame Report.pdf

CONTACT
Dealer 's   Ram Phone
Address

Dealer 
Technician Technician Email
Training Level CORE Contact Via SMS No Contact Via Email Yes

CASE SUMMARY
Customer
Waiting No Repair

Attempts 1 Days In
Shop 16

Initial
Concern

Check engine lamp on, vehicle makes a whining sound when lamp is on.  this DTC has set. Performed all
applicable RRT updates at previous visit. Intermittent condition, check engine lamp was out on arrival to dealer.

Duplicated No

Repairs
Parts
and
Tests

Performed diagnostic tests for DTC , tested circuits for continuity, short to
ground, short to other circuits, resistance of motor sensors as per diagnostic tree.
Diagnostics indicated to replace P.I.M. Terminals were tested for loose fit.

-
00 DTC4

Information
Sent
Scan Tool
Software
Version

Last
TechConnect
Search

Off Road
or Tow-
in

No RO Number



RESOLUTION
Description Closing case due to this is a duplicate case. 

WARRANTY CLAIMS
CLAIM# CREATED DATE DATE RECIEVED STATUS

PAID

PAID

REJECTED

PAID

REJECTED

SUSPENDED

PAID

PAID

REJECTED

SUSPENDED

PAID

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent When you had gone over the connections. Had you seen any burn marks on the
contact points? Just want to verify, before ordering a PIM

Dealer I didn't notice any, but I will look again to make sure and get back to you.

Agent Thank you, standing by



 REPORT

VEHICLE
VIN Model Year Body  LIMITED
Built Date Mileage
Engine
Transmission DFQ DFQ
Emmission  Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group , POWER INVERTER (PIM)

Primary System 08 -
ELECTRICAL

Sub
System

08R - ELECTRIC VEHICLE
CONTROL SYSTEM

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact INOPERATIVE

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Configuration 

 Vehicle Scan 

 DTC 

CONTACT
Dealer 's   Ram Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS No Contact Via Email Yes

CASE SUMMARY
Customer
Waiting No Repair

Attempts  In Shop 29

Initial Concern Vehicle began to whine, then MIL came on. Mil off at arrival.  this fault has set. Software updates for RRT's
were performed on previous visit.

Duplicated No Repairs Parts
and Tests

Tested circuits for continuity, short to ground, short to each other,
Resistance of trans circuits. Inspected connectors for damage or burn
marks.

-
00

Information
Sent
Scan Tool
Software
Version

Last

Search

Vehicle Off
Road or Tow-
in

No RO Number



RESOLUTION
Description Waiting on pim

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

REJECTED

PAID

REJECTED

SUSPENDED

PAID

PAID

REJECTED

SUSPENDED

PAID

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States Please provide an update. If the vehicle is repaired, please note what fixed the
vehicle and close the ticket. If the vehicle is not repaired, please provide an
update within the next  . If no response is received we will close the case.
You can reopen this ticket if it is closed and further repair guidance is needed.
Thank you.

Agent States Hello. Is the trans fluid full? Can you take a sample in a clear container and attach
a photo for us please? Any metal particles visible? 

Dealer States Sorry , I haven't been able to get a fluid sample yet, We are overwhelmed
with work right now. I will try to get it  and get a picture of to you. Thanks

Agent States ok thanks

Dealer States Hello , the fluid level was normal. I pulled out a sample of the fluid and
attached pictures. Let me know if you have problems opening them. Maybe I
could email them directly to you. 

Agent States Thanks. What do you find for  of the diag for  including actual
measurements? 

Dealer States , I don't remember the exact readings, since they were taken over a week
ago. I have reviewed diag. flow chart to refresh my memory, this is what I
remember.

Dealer States : yes, go to : yes, go to : No, go to 
4: No, go to 5. : yes, go to . I don't remember exact readings, only
that they were within specs. : no, go to : no, go to .

: yes, replace PIM.

Agent States there is nothing i can do unfortunately without the exact readings. The diag will
need to be redone. Without it I have no way to direct you on what we need to do
to resolve the issue. 

Dealer States Are you referring to the resolver readings from ? if so, I will get those for
you again. Did the fluid appear normal to you?



Dealer/Agent Detail Modified By Last Modified
Date

Agent States in  3 and 4, did all circuits measure as O.L for resistance to ground and 
other? I also need to know about what the readings were for  in .
As well as the resolver readings for . And yes the fluid looked fine if you
didn't find any metal flakes in it that we cant see from the pictures then its ok. 

Dealer States Ok, give me some time and I will get that for you. It's  and several techs
are off and all our customers  want to wait for their car.

Agent States ok thanks for he update

Agent States Hello. Any update?

Dealer States Sorry, no updates yet. I've been out sick since . Wont be back in the shop
until 

Agent States ok thanks

Agent States Hello. Please provide an update

Dealer States Hello , Here are the readings you asked for: :open or high resistance:
:  resistance.  resistance. :  resistance.
:  resistance. :  resistance. :  resistance.

:short to ground: : open. : open : open : open :
open : open. : short to other circuit: : open : open :
open : open : open : open. : Resolver resistances;  to

: .  to : .  to  . Ed.

Agent States ok when you say , do you mean  or something  or
what? We can't have  as the meter leads alone should show some
resistance. 

Dealer States , the meter I use does not show resistance readings . I will dig
out the fluke meter from the special tool bin and retest them. if that's what you
need.

Agent States just retest  to be sure and let me know. We should always be using a
meter that shows the exact resistances  for future reference.
sometimes a portion of  makes a big difference in the results. 

Dealer States When checking for open or high resistance with the  I get resistance
readings of  for all circuits.

Agent States Order number: **. PIM is on order. Please confirm you can see the order
then let me know the ETA and close the case. You may reopen it after pim
replacement if needed. 



 REPORT

VEHICLE
VIN Model Body  L
Built Date Mileage MDH
Engine
Transmission DFQ DFQ
Emmission  Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group  - MODULE, (ANY)

Primary System 08 -
ELECTRICAL

Sub
System

 - ELECTRONIC CONTROL
MODULES

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact  ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

savani 

CONTACT
Dealer 's   Ram Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS No Contact Via Email

CASE SUMMARY
Customer Waiting No Repair Attempts  In Shop
Initial Concern vehicle died on freeway, had power but would not accelerate, service battery light came on

Duplicated Yes Repairs Parts and
Tests

no repairs made, dtc stored, condition has not
happened again yet

Information Sent
Scan Tool Software
Version

Last TechConnect
Search

Vehicle Off Road or
Tow-in No RO Number

RESOLUTION
Description transmission on order

WARRANTY CLAIMS



CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUSCLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

PAID

REJECTED

PAID

PAID

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent Hi , based on DTC concern is probably intermittent. Perform  as if
it was active, let us know resolver resistances when checked with .
Afterwards, obtain a transmission fluid sample in a clear cylinder or bottle, take a
photo of sample and attach picture to case. Please let us know if there is debris
& metal in fluid sample. Make sure to get . Let us know when all
is done. Thanks

Dealer i have attached  of trans fluid, fluid is very dark but does not smell burnt. no
metal or debris in sample. fluid is clear in bowl pic. will test resistance values
shortly

Dealer circuit resistance:  .4 ohms,  .2 ohms,  .4 ohms,  .6 ohms, 
.3 ohms, t375 .2 ohms
no continuity between gound and any circuits on harness
side
no short to any other circuit on harness
  to  
  to 


  to 
all normal
no short to ground on transmission
circuit side
no short between resolver circuits and any other on trans side
flow
chart leads to pim replacement

Dealer pim part number 

Agent Let me send to team for review.

Dealer any update on this case?

Agent Still waiting, because of holiday we have been catching up. Hope to hear
something 

Agent  has advised & authorized transmission replacement.  has ordered
 ; Order  ** Since part is on order, case will be closed.

Please reopen case if necessary

Dealer ok



 REPORT

VEHICLE
VIN Model Year Body  L
Built Date Mileage
Engine
Transmission DFQ DFQ
Emmission   (NAS )

GENERAL
STAR Case ID Case Status Closed
Application Group
Component Group  - WIRING CONCERN

Primary System  - TRANSAXLE -
AUTO

Sub
System

 -
AUTOMATIC

Area of
Failure BEARING DEFECT

Customer Complaint / Reason for
contact MIL ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

.crdownload

.crdownload

.crdownload

.crdownload

 Configuration Report.pdf

 ECU Details Report.pdf

 

CONTACT
Dealer Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer
Waiting Yes Repair

Attempts 1 Days In
Shop

Initial
Concern check engine light comes on and the vehicle begins to decelerate .

Duplicated Yes Repairs
Parts
and
Tests

dtc p0a43-00 drive motor a position sensor. checked the resolver harness circuit for an
open or high resistance pim c1 - transmission harness connector t372-resolver a sin hi,
t374- a sin lo, - a cos hi, - a cos lo all good. checked the reolver circuits for a
short to ground , checked for any shorts together. checked the reolver resistance -



= , - = , - =  found that the -  is not within
the correct resistance range should be 

DTC4
Information
Sent

Scan Tool
Software
Version

Last

Search

Vehicle
Off
Road
or Tow-
in

No RO Number

RESOLUTION
Description Transmission

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

REJECTED

SUSPENDED

PAID

PREPNV PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States dtc p0a43-00 drive motor a position sensor. checked the resolver harness circuit
for an open or high resistance pim c1 - transmission harness connector -
resolver a sin hi, - a sin lo, - a cos hi, - a cos lo all good. checked the
reolver circuits for a short to ground , checked for any shorts together. checked
the reolver resistance - = , - = , - =
found that the -  is not within the correct resistance range should be -
24.0

Agent States Check trans fluid level using the . Take a sample . We are looking for how
much fluid. Color, any odor and is there any material in the fluid.Please use a
water bottle with back lighting (to highlight any material if there is any) and snap
some pictures. They want a picture of the fluid either way.Thank you.

Agent States , this case will be transferred into the  for assistance. 

Dealer States okay will do

Agent States Thank you

Dealer States attached photos of fluid. fluid level full, fluid condition is dirty

Agent States The pictures are not in windows media format. Unviewable.Can you change the
format and resend please.

Dealer States sent again

Agent States Are the pieces in the fluid attracted to a magnet?

Agent States Is there a burned odor?

Dealer States very small fragments of metal in the fluid , fluid smells burnt

Agent States Attracted to a magnet? That lets engineering know the possible failure as to the
type of metal

Dealer States does not appear to be magnetic



Dealer/Agent Detail Modified By Last Modified
Date

Agent States Case has been sent for authorization. Please stand by .

Agent States  transmission has been ordered for you. Number **. 
 We will close the case at this time once you request closure after you

get your order information.

Agent States  is your ETA. Closing case at this time.



 REPORT

VEHICLE
VIN Model Body  LIMITED
Built Date Mileage
Engine
Transmission DFQ DFQ
Emmission  (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application  - ELECTRICAL CORE 
Component  - MODULE, (ANY)

Primary System 08 -
ELECTRICAL

Sub
System

 - ELECTRONIC CONTROL
MODULES

Area of
Failure CALIBRATION

Customer Complaint / Reason
for contact ABS/ESP LIGHT ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

CONTACT
Dealer  Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer
Waiting No Repair

Attempts 2 Days In
Shop

Initial
Concern

ower states that while sitting in the drive through putting in order, vehicle started to move forward,  came on, collision
warning came on, after vehicle was driven uphill and started to make a lound noise and all kinds of warning lights came
on and then vehice died and stalled and started to roll backwards.

Duplicated Yes

Repairs
Parts
and
Tests

I replaced the ABS module do to it loosing comm and dropping off the topology. Now the
ABS module does not drop off. I got it to drive fine for a while but all of a sudden, 
came on, brake pedal got hard, steering wheel got stiff and cluster msg said to pull over
and shut vehicle off or it would shut down on its own. Ill attach scn reports with DTCs. I
already checked ground 

Information
Sent

Scan Tool
Software
Version

Last

Search

Vehicle
Off
Road
or Tow-
in

No RO Number

RESOLUTION



Description Order EBBM

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

SUSPENDED

PAID

SUSPENDED

PAID

REJECTED

PAID

REJECTED

SUSPENDED

PREPNV PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States , let check  at the brake booster & ground & tell me the resistance.
Also check  between the PDC & ABS module. 

Dealer States  between booster f941 and ground  and  f941
circuit between pdc and abs is .3 

Agent States Thanks for the information , I forgot to have you to check the CAN C as
well? 

Dealer States can voltages at ABS connector, Can (-)  and CAn . Those seem
too high and they fluctuate. Not sure whats going on. Also noticed when key is in
the on position, ASD relay comes on and off and keeps doing that. Already
swapped it and no change. also noticed problem happens when the HV battery is
low or empty and vehicle requires engine to run. Currently vehicle will not start,
just starts and dies several times. Battery percentage Is at 0

Agent States Thanks for the information , I believe you found your concern. It is to
high it should be at . Let repace the CAN C & retest. 

Dealer States Replace the Can C star connector? sorry just trying to make sure that's what your
saying

Agent States , you can replace the connector or overlay the circuits that what I was
leading too. 

Dealer States I have spoken to our field area rep about this, I measured can ept voltages as
advised by field rep. and they reflect the same as can c voltages. Replacing the
can c connector had no effect. I found out that my com voltages go back to
normal and no fluctuation of ASD relay happening when the EBBM is
disconnected, I believe the EBBM is causing the comm issues on  the can c
network and can EPT network. Our field rep agrees. We are processing with
replacing the EBBM. No EBBM is available at this time.

Agent States Good find , You have  to reopen the ticket if you need further
assistance. 



 REPORT

VEHICLE
VIN Model Body  HYBRID LIMITED
Built Date Mileage MDH
Engine
Transmission DFQ DFQ
Emmission  Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group  ELECTRONIC DRIVE

Primary System 08 -
ELECTRICAL

Sub
System

08S - ELECTRIC VEHICLE
DRIVE UNIT

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact BATTERY GOES DEAD

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Vehicle Scan Report Hybid.pdf

 Configuration Report 

 restance check sheet .docx

 restance check sheet Hybid Results work in 

CONTACT
Dealer   Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email Yes

CASE SUMMARY
Customer
Waiting No Repair

Attempts 1 Days In
Shop 37

Initial
Concern

customer states while driving the vehicle lost all power slowly before the vehicle cut off completely and dash states
service charge system

Duplicated Yes

Repairs
Parts
and
Tests

no parts have been installed, open case for assistance on dtc p0a3f  driver motor
A  circuit. currently the vehicle is on power down mode. provided 
vehicle scan report and configuration report (note vehicle high voltage was shutdown
when configuration report was taken but all modules are updated)

DTC1 -
00 DTC2 DTC3 DTC4

Information



Sent

Scan Tool
Software
Version

Last

Search

Vehicle
Off
Road
or Tow-
in

Yes RO Number

RESOLUTION
Description Replaced Si-eVT Transmission

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

SUSPENDED

PAID

REJECTED

PAID

REJECTED

SUSPENDED

PAID

PAID

REJECTED

PAID

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States , please find attached tests per  Please fill out the results and
attach to this case. Engineering might ask to empty out the fluid from the
transmission and to take pictures looking for debris and looking at color. 

Dealer States  i have most of my Electrical test done most likely i will update the case on
 when all results are tested and get a transmission fluid sample

Dealer States i have sent the worksheet results for review

Agent States , thank you for the worksheet. We'll review and advise on  
F

Agent States Hi , I am reviewing this case. Thank you for all the information. Please
allow me to further review the concern with engineering. Thanks, 

Dealer States Transmission Fluid looks normal  condition, found no debris or metal of
any kind. i took  but will send them when my IT department
gives me access to transfer them from my phone or email to the work pc

Agent States Under engineering review. Awaiting photos.

Dealer States I have sent the photos

Agent States Thank you.

Dealer States Any updates?

Agent States , I tried giving you a call, with no answer. I have pinged engineering
 on this vehicle. We should direction soon. 



Dealer/Agent Detail Modified By Last Modified
Date

Dealer States im sorry i missed your call on top off all the spam calls i have been getting a lot
lately. but as soon as you get an update call again or update the case the
customer has called  bc they want there vehicle fixed and no updated
hasn't been made. even tho i have advised them with my manager that it been
exoculated to engineering

Agent States Hi , we have received authorization on the transmission replacement. I
have ordered the transmission for you. Si-eVT, P/N: , Nine (9)
flywheel to damper bolts , Order #: ** Thanks, 

Agent States Waiting on parts.

Dealer States yes parts have not arrived yet update to case

Agent States Ok thank you for the update.

Dealer States  do you by any chance know the location of the transmission
identification label is located in this  transmission?

Dealer States Still waiting on the new Transmission to arrive but my manager wants a picture of
the transmission id label

Agent States , I have attached a photo of what you are looking for. 

Dealer States currently installing the new transmission in the vehicle will update case when the
vehicle is operating with the new transmission installed

Agent States Thank you.

Dealer States currently the transmission is in the vehicle and no dtc has been set. due to the
high volume of hybrid wrangler coming in the new car prep department the
charging station are being used. I'm charging the vehicle now to fully charge the
battery then im going to try the vehicle and test vehicle for any issues

Agent States Very good , keep me posted.

Dealer States vehicle is operating normally closing case thanks for the help



 REPORT

VEHICLE
VIN Model Year Body  TOURING
Built Date Mileage
Engine
Transmission DFQ DFQ
Emmission   (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group ,  INVERTER ( )

Primary System 08 -
ELECTRICAL

Sub
System

08R - ELECTRIC VEHICLE
CONTROL SYSTEM

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact INOPERATIVE

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Vehicle Scan Report hybid 

 Configuration Report hybid 

Scan_2022_02_14_15_26_24_246.pdf

Scan_2022_02_14_15_27_16_778.pdf

Scan_2022_02_14_15_27_46_315.pdf

Scan_2022_02_14_15_28_08_302.pdf

Scan_2022_02_14_15_28_40_149.pdf

 Vehicle Scan Report new hybrid 

CONTACT
Dealer  Phone
Address

County
Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer
Waiting No Repair

Attempts  In Shop

Initial Concern customer states vehicle stalled while driving and will no restart.



Duplicated Yes Repairs Parts
and Tests

im starting to power down the vehicle at this time to perform
some test. i have not replaced any parts at this time

DTC1 p16f9-
00 DTC2 p0a78-

00 DTC3 DTC4

Information
Sent
Scan Tool
Software
Version

Last

Search

Vehicle Off
Road or Tow-in No RO Number

RESOLUTION
Description Waiting on PIM. ETA 

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PREPNV PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Dealer checked transmission and found level was slightly low as provided in the picture
and condition is normal. found minor debris from sample also 1 very little metal
shard

Dealer also no the vehicle no collision or water history as this vehicle is a family vehicle
of mine

Dealer i have sent the flowchart results during testing and results ended in pim module
internal failure. please review files with my results on case attachments

Dealer thats incorrect the dtc is active i do apoigize i didn't cycle it

Dealer i didnt catch it on the scan report but  dtc  and  go active
when the attempting to start the vehicle or on position

Dealer added transmission fluid to proper spec level before power up

Dealer Powered up vehicle and cleared all dtc, results  Drive Motor A Inverter
Performance- went active then stored

Dealer dealer code is  by the way

Dealer the vehicle is on complete shutdown it will not start up the vehicle due to this dtc
so i cant answer that question

Dealer new vehicle scan report sent

Agent Please close the case if nothing further is needed. 

Agent Per the information you provided:  has placed an order for the PIM , Part
Number: . Order: **. Please follow all instructions sent with the
shipment and inform your warranty administrator of this order, if necessary. Let
me know the ETA please.

Agent Ok if the vehicle wont turn back on then what 's returned? Attach just an
updated scan report so i can make sure we order the right part. 

Agent ok does the dtc stay cleared if you test drive it? 

Agent ok thanks. The diag doesn't exactly lead to pim replacement as the  is not
active per the . This one is going to need a trans it looks like. Please
verify your dealer code and I will put a trans on order for you. 

Agent Ok then lets try topping off the trans fluid and clearing the 's to see if any
return. Often times with that fault and metal in the fluid sample a trans is needed.



Dealer/Agent Detail Modified By Last Modified
Date

Agent States ok thanks. Go through the diag for  and let me know what you find and
provide actual measurements please. 

Agent States Hello. Any add ons or modifications? Any sign or history of water or collision
damage? Is the transmission fluid full? Please get a fluid sample in a clear
container and attach a picture of it to the case. Do you see any metal in the fluid?

Dealer States ETA  for part arrival i can close case unless you want the case to
remain open



 REPORT

VEHICLE
VIN Model Year Body  LIMITED
Built Date Mileage
Engine
Transmission DFQ DFQ
Emmission  Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application  - ELECTRICAL CORE 
Component  MODULE, (ANY)

Primary System  -
ELECTRICAL

Sub
System

 - ELECTRONIC CONTROL
MODULES

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact MIL ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Custom Report- 

 Vehicle Scan Report- 

 Configuration Report- 

CONTACT
Dealer   Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer
Waiting No Repair Attempts  In Shop

Initial
Concern

 in had check engine light on and check charging system light on. codes where stored took vehicle scan report
cleared codes test drove  codes did not reset . Customer took car. Customer stated car stalled on hyway and
says service charging system. Husband says car stalled in gas mode wife states car stalled in electric mode

Duplicated No Repairs Parts and Tests checked for loose bad connections
DTC4

Information
Sent
Scan Tool
Software
Version

Last  Search Vehicle Off Road or Tow-in No RO Number

RESOLUTION
Description Transmission on order



WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

2 PAID

PAID

REJECTED

PAID

PAID

2 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States Inbound from electrical, vehicle will intermittently set  & , currently
 seems to return but can never get DTC active to set. I asked  to

obtain a transmission fluid sample, check for burnt fluid & debris in fluid. Please
attach photo of sample to case. I also mentioned  is seen for loose PDC
connections on the  circuit, also check the heaters powers & grounds. If the
DTC is active & the heater status shows locked permanent, the heater will have
to be replaced. Let us know findings.

Agent States , havent heard from you, please reopen if necessary

Agent States , I reopened this case so information stays the same and I will be sending
to team for review.

Dealer States checking if you recieved trans fluid pictures

Agent States Yep, I attached it to this case. Email was sent to team for approval. Awaiting on
their confirmation.

 has ordered  ; Order Num ** since we have part on
order, case will be closed. Please reopen case if necessary



 REPORT

VEHICLE
VIN Model Year Body  LIMITED
Built Date Mileage
Engine
Transmission DFQ DFQ
Emmission  Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application  - ELECTRICAL 
Component  - MODULE, (ANY)

Primary System 08 -
ELECTRICAL

Sub
System

 - ELECTRONIC CONTROL
MODULES

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact  ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 ECU Details Report 

 Vehicle Scan Report 

CONTACT
Dealer  Phone
Address

Technician TID/SID Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer Waiting No Repair Attempts  In Shop 8
Initial Concern stalled while driving

Duplicated No Repairs Parts
and Tests

started star case  sent pictures of trans fluid as requested
waiting for reply and case was closed

Information Sent

Scan Tool
Software Version

Last

Search

Vehicle Off Road
or Tow-in No RO Number

RESOLUTION
Description duplicate

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS



CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

2 PAID

PAID

REJECTED

PAID

PAID

P93062 2 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States , never received transmission fluid photos from you. Can you send again.

Dealer States pictures sent

Agent States Where are you sending this too? Nothing is getting received. Can you attach it to
the case?

Dealer States attaching jpeg to file at paper clip not saving the case when i hit save

Agent States , closing this case so we can use the previous one. Ive attached photo to
the original case.



 REPORT

VEHICLE
VIN Model Body  HYBRID LIMITED
Built Date Mileage MDH
Engine
Transmission DFQ DFQ
Emmission  Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application  - ELECTRICAL CORE GROUP
Component , (ANY)

Primary System 08 -
ELECTRICAL

Sub
System

 - ELECTRONIC CONTROL
MODULES

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact CHARGING SYSTEM

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 

 

Untitled 

CONTACT
Dealer Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Contact Via Email

CASE SUMMARY
Customer
Waiting No Repair

Attempts 2 Days In
Shop 36

Initial
Concern

WHILE DRIVING AT HIGHWAY SPEEDS, "SERVICE CHARGING SYSTEM" MESSAGE AND "PULL OVER PUT IN
PARK AND SHUT DOWN" MESSAGES APPEARED. HAS OCCURRED .

Duplicated No

Repairs
Parts
and
Tests

HAVE NOT DUPLICATED ON EITHER VISIT.  AND  ARE STORED. HAVE
DONE INTENSE WIGGLE TESTING BETWEEN THE PIM AND TRANS. HAVE
VERIFIED THAT RESOLVERS ARE WITHIN NORMAL RESISTANCE VALUES (OF
COURSE THE ISSUE IS INTERMITTENT, IM CHECKING WHILE NO ISSUE IS
PRESENT). NOT ARE CIRCUITS SHORTED TOGETHER OR GROUNDING WHILE
WIGGLE TESTING.

Information
Sent
Scan Tool Last Vehicle No RO Number



Software
Version Search

Off
Road
or Tow-
in

RESOLUTION
Description  -  is recommending PIM. Order has been placed for  ; Order # **.

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

REJECTED

SUSPENDED

PAID

REJECTED

SUSPENDED

PAID

PAID

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified

By
Last Modified

Date

Agent States  this sounds like an intermittent regenerative braking concern. I'm
transferring you to the hybrid group for further assistance. Let me know if there's
anything else you may need. 

Agent States Clear DTCs, and attach up to date VSR with only your current DTCs.

Dealer States I HAVE CLEARED AND DRIVEN  WITHOUT RECURRENCE. SEEING
THAT IT HAPPNES ONLY , OCCURS AT 
WHICH A CANNOT DO ANYWHERE AROUND HERE AND HAS HAPPENED
MULTIPLE TIMES WE WOULD HAVE TO USE THE EXISTING VSR FOR ANY
USEABLE DATA. I DID NOTE THAT  EVENT DATA STATES (RESOLVER
DEGREDATION OF SIGNAL" ON Motor A Resolver to Digital Low Level Driver
Faults. MAY BE HELPFUL.

Agent States Ok, im reading over your info in the case details so I see you did testing. Since you
have circuit and circuit intermittent DTCs, I would believe more so there is a wiring
harness issue somewhere. Have you check pin tension to make sure nothing is
slightly spread open? Can you also verify the trans fluid is at the appropriate level?
Also, take a trans fluid sample in a junk bottle or something so we can easily see.
Take a photo and send it to  or my email.

Dealer States VERIFIED PIN DRAG FELT GREAT WITH MOPAR TEST LEAD KIT; DOESNT
DISCOUNT THE POSSIBILITY OF BROKEN COPPER UNDERNEATH THE
INSULATION BUT THAT SHOULD HAVE APPEARED DURING WIGGLY
CONTINUITY TEST. JUST REALIZED THAT WE DONT HAVE THE DIPSTICK
TOOL.... PIC ATTACHED OF FUILD. PRETTY DARK , NO DEBRIS.

Agent States Ok, we'll want to double check the trans fluid level is filled appropriately. Im going to
forward case for review with team to determine how we want to proceed.

Agent States Team advises following  Drive Motor A  ,
provide results upon testing and ill forward info to them.



Dealer/Agent Detail Modified
By

Last Modified
Date

Dealer States WOULD TAKE ME A  TIME.... SHOULD I PRETEND THAT IT IS
ACTIVE??? SEEMS RESULTS WOULD BE POINTLESS IF ISSUE IS NOT
PRESENT. ASSUME ONLY RESOLVER RESISTANCES WOULD BE OF ANY
VALUE.

Agent States Ideally  would want to be active yes, but lets perform test regardless to see if
anything is out of spec resistance wise.

Dealer States DONE. SEE ATTACHED.

Agent States Copy and pasting techs testing; P0A3F FLOW DIAG (PRETENDING THAT IT IS
ACTIVE...)
CONTINUITY OF  ON ALL , NO
VARAINCE WHILE WIGGLE TESTING
  OF THE RESOLVER CIRCUITS
HAVE CONTINUITY WITH GROUND
  OF THE RESOLVER CIRCUIT HAVE
CONTINUITY WITH ANOTHER
RESOLVER RESISTANCE
A SIN HI - A SIN LO


A COS HI - A COS LO 
A EXC HI - A EXC LO 
 OF  HAVE CONTINUITY WITH GROUND
  OF

 HAVE CONTUNUITY WITH AN UNRELATED RESOLVER

Agent States Thank you for testing, continue to try and replicate concern I will get with team to
see how we want to proceed.

Dealer States STILL UNABLE TO RECREATE. ANY WORD? CUSTOMER IS GETTING ANTSY.

Agent States Email sent, will provide update as soon as possible. Thanks

Agent States ,  is recommending PIM. Order has been placed for  ;
Order **.

Agent States Let us know ETA when available. thanks.

Dealer States PRESENT ETA IS 

Agent States Thank you. Case will remain open until part arrives.

Agent States Hello , has PIM been replaced yet? Is vehicle repaired? Let us know. Thanks

Dealer States PIM HAS NOT YET ARRIVED

Agent States Ok, I double checked ETA, shows 

Agent States  is recommending PIM. Order has been placed for  ;
Order **.



 REPORT

VEHICLE
VIN Model Year Body  LIMITED
Built Date Mileage MDH
Engine
Transmission DFQ DFQ
Emmission   (NAS )

GENERAL
STAR Case ID Case Status Closed
Application Group  - 
Component Group  - WIRING CONCERN

Primary System  - TRANSAXLE -
AUTO

Sub
System

 -
AUTOMATIC

Area of
Failure BEARING DEFECT

Customer Complaint / Reason for
contact MIL ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 SCAN 

 CONFIG 

CONTACT
Dealer Phone
Address

Technician TID/SID Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email

CASE SUMMARY
Customer
Waiting No Repair

Attempts 3 Days In
Shop 8

Initial
Concern ENGINE STALLED  AT . THIS IS AN  CUSTOMER.

Duplicated No Repairs
Parts
and
Tests

NUMEROUS VISITS WITH THIS COMPLAINT. ONLY AT SPEEDS ,
PROPULSION WILL INTERMITTENTLY CEASE WITH A "SERVICE CHARGING
SYSTEM MESSAGE". PULLS OVER, RESTARTS TO CONTINUE. REFERENCE
OLDER STAR TICKET  WHERE WE REPLACED THE PIM FOR THE DTC'S.
OPEN PODING THE VEHICLE, ANOTHER TECH ACCIDENTALLY LOGGED ON AND
ERASED DTC'S THINKING THAT IT WAS THE HYBRID THAT HE WAS INSPECTING,
THERFORE THIS SCAN HAS NO DATA. A CONVERSATION INCLUDING STRONG



LANGUAGE FOLLOWED... WHEN PODDED ON THE DRIVE,  WAS
STORED. HAVE ONCE AGAIN WIGGLE TESTED  A CIRCUITS
WHILE LOADED, NO WIRING ISSUES AND PIN DRAG IS SUFFICIENT. RESOLVER
RESISTANCE VALUES ARE WELL WITHIN NORMAL RANGES. FLUID LEVEL IS
CORRECT, I BELIEVE THAT THIS IS AN INTERNAL TRANS RESOLVER ISSUE.

Information
Sent

Scan Tool
Software
Version

Last

Search

Vehicle
Off
Road
or Tow-
in

No RO Number

RESOLUTION
Description Transmission

WARRANTY CLAIMS
CLAIM# CREATED DATE DATE RECIEVED STATUS

PAID

PAID

REJECTED

SUSPENDED

PAID

REJECTED

SUSPENDED

PAID

PAID

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Dealer .

Agent , please take a sample of the fluid in a clear container. Upload pictures of
the sample to the case and if any debris is found. 

Agent , please take a sample of the transmission fluid in a clear container. Upload
pictures of the sample to the case and if any debris is found. Most likely the
transmission will be required. Also we need to drive the vehicle to get the code to
come back to order. 

Agent I am sending this case to our Hybrid support team. Please be patient and you will
be contacted. Thanks, 

Agent Please follow the diagnostic for  and let us know your test results, Then,
Can you check trans fluid level using the . Take a sample . We are looking
for how much fluid. Color, any odor and is there any material in the fluid.Please
use a water bottle with back lighting (to highlight any material if there is any) and
snap some pictures. They want a picture of the fluid either way.Thank you



Dealer/Agent Detail Modified By Last Modified
Date

Dealer States NO DEBRIS NOTED THOUGH FLUID IS VERY DARK, LIGHT HAS A
DIFFICULT TIME PENETRATING. FLUID LEVEL IS AT THE BOTTOM OF THE
GRAY AREA (AT ). NO SUBSTANTIAL ODOR TO THE FLUID. IN
REFERENCE TO RESOLVER CIRCUITS, ALL CIRCUITS WITHIN THE
HARNESS >  TERMINAL TO TERMINAL, NO CHANGES WHEN
WIGGLING. PIN DRAG IS SUFFICIENT. NO CIRCUIT HAS ANY CONTINUITY
WITH ANOTHER OR GROUND. RESOLVER RESISTANCES ARE: A SIN -

 A COS -  A EXCITOR -  NONE OF THE
RESOLVER CIRCUITS HAVE ANY CONTINUITY WITH CASE GROUND.

Dealer States STILL HAVENT GOTTEN THE DTC TO RETURN.

Agent States  Transmission has been ordered for you. Number **. Once we
get a ETA, I will close the case. If you require further assistance. You may reopen
the case. Thank you

Agent States Relayed to MC. Thank you



 REPORT

VEHICLE
VIN Model Year Body  LIMITED
Built Date Mileage
Engine
Transmission DFQ DFQ
Emmission   (NAS )

GENERAL
STAR Case ID Case Status Closed
Application Group
Component Group  - BATTERY

Primary System 08 -
ELECTRICAL

Sub
System

08D - BATTERY
SYSTEM

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason for
contact INTERMITTENT

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Configuration 

 ECU Details Report (1)

 ECU Details 

 Freeze 

  Health 

  Scan 

CONTACT
Dealer   Ram Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer
Waiting No Repair

Attempts 3 Days In
Shop 25

Initial
Concern

CUSTOMER STATES WHEN TRAVELING AROUND  ON HIGHWAY
VEHICLE WILL SHUT OFF AND LOSE
ALL POWER HAS HAPPENED
  CEL CAME ON TOO

Duplicated No Repairs
Parts

CHECKED FOR UPDATES NONE PULLED REMOVED HARNESS FROM THE
INVERTER TO THE TRANS AND HAVE INSPECTED  AND OHMED OUT

 WIRE NOTE   ADVISOR WAS HERE AND OVER



and
Tests

SEEN THE DIAG   REP HAS BEEN ADVISED CUSTOMER IS
SCREEMING BUY BACK . SCAN REPORT TO FOLLOW TECH IS AT LUNCH

DTC1 P0A43-
00 DTC2 DTC3 DTC4

Information
Sent

Scan Tool
Software
Version

Last

Search

Vehicle
Off
Road
or Tow-
in

No RO Number

RESOLUTION
Description customer won't allow technician to drive vehicle for diagnostics

WARRANTY CLAIMS
CLAIM# CREATED DATE MILLAGE DATE RECIEVED STATUS

PAID

REJECTED

SUSPENDED

PAID

PAID

PAID

REJECTED

PAID

REJECTED

PAID

REJECTED

SUSPENDED

PAID

PAID

PAID

REJECTED

SUSPENDED

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States Thanks for the info., the reports are not showing ant codes so can you figure out
how to get concern to happen and then run a NEW scan report showing any
codes setting and attach so we can review? Can also try to be watching topology
and when concern happens will any modules flicker or go offline for any length of
time? .

Dealer States I attached 's showing the faults . My tech cleared the faults for further diag . I
will get permission to road-test this to see if i can get it to act up .

Agent States thanks for the info., will wait to hear back, .



Dealer/Agent Detail Modified By Last Modified
Date

Dealer I call the customer and she doesn't want me driving it and putting miles on her
new van .

Agent thanks for the info., if you can 't duplicate concern so you can diagnose then
return vehicle to customer and try again if it returns, .

Agent Hello  can you update this case when you get a chance? if we don't hear from
you we will have to close, .

Dealer CUSTOMER DOESNT WANT ME TO DRIVER HER VAN . I TOLD HER TO
COME GET IT . STILL SITTING HERE

Agent Thanks for the info., i will close for that reason and if further assistance is needed
you can reopen, .



 REPORT

VEHICLE
VIN Model Year Body  LIMITED
Built Date Mileage
Engine
Transmission DFQ DFQ
Emmission   (NAS )

GENERAL
STAR Case ID Case Status Closed
Application Group
Component Group  - REPAIR

Primary System 08 -
ELECTRICAL

Sub
System

08L - WIRING
HARNESS

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason for
contact INOPERATIVE

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

DIAG 

 Configuration Report

 ECU Details Report (1)

 ECU Details Report (2)

 ECU Details Report

 Freeze Frame Report (1)

 Freeze 

 

  Scan Report (1)

  Scan Report

DIAG 

FLUID 

FLUID 

ORDER 

Screenshot  

CONTACT
Dealer    Ram Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No



CASE SUMMARY
Customer Waiting No Repair Attempts  In Shop
Initial Concern SEE STAR CASE 
Duplicated Yes Repairs Parts and Tests FLASHES NO PARTS

Information Sent
Scan Tool Software Version Last  Search Vehicle Off Road or Tow-in No RO Number

RESOLUTION
Description Waiting on harness

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

REJECTED

SUSPENDED

PAID

PAID

PAID

REJECTED

PAID

REJECTED

PAID

REJECTED

SUSPENDED

PAID

PAID

PAID

REJECTED

SUSPENDED

PREPNV PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States Hello. Go through  of the diag for  and report your findings for
 including actual measurements. Also check the trans fluid level and let

us know if its full or not and get a fluid sample in a clear container and attach a
picture for review. 

Dealer States WORKING ON IT

Agent States ok thanks

Dealer States PICTURES OF FLUID FULL LOOKS CLEAN DIAG SHEET WITH ALL VALUES
LET ME KNOW

Agent States Thanks. have you tried checking with another meter? You should have more than
0 ohms though the meter leads alone so your readings seem invalid. Might
explain why your not getting anywhere if the meter is bad. 



Dealer/Agent Detail Modified By Last Modified
Date

Dealer States ITS THE METER THAT WAS SENT TO 

Agent States That doesn't mean it couldn't have been damaged. is there another you could try
or no? what is the resistance of just the meter leads? 

Dealer States WE PUT A  WE FOUND THAT THE FLUKE
METER SENT TO  LEADS HAVE .3  BIULT IN TO THEM BUT THEY
ARE SHORT

Dealer States NEW DIAG SHEET ATTACHED

Agent States ok so when you say no continuity the meter shows O.L. correct?

Dealer States NOT OL IT READS 0

Agent States  would be a perfect short, but as stated before, invalid as its not possible
to have no resistance at all. 0 is not the same as open or O.L. so it sounds like
the meter may be on the frits or you have a lot of shorts.

Dealer States we are ohming out from  to another 0 is a perfect wire NOT a short !!!!
PLEASE CALL ME IF YOU DONT UNDER STAND.

Agent States I do understand. that is the . wires end to end. I am talking about where
you say NONE, on your diag sheets. When checking the circuits for resistance to
ground, and to each other. The meter should be reading O.L. not 

 is perfect continuity or a short if checking to ground or each other. O.L.
is open or no short. So when you say none on the diag sheet you sent, do you
mean O.L. or ?

Dealer States SORRY MY CRYSTAL BALL IS OUT FOR REPAIRS AND PART IS ON BACK
ORDER IF YOU WOULD HAVE BEEN MORE SPACIFIC I WOULD HAVE
ANSWERED YOUR QUESTION CORECTLY!!! THE 2 THAT ARE WRITTEN
THAT SAY NONE ARE ( OL )

Agent States ok thank you.  is ordered. Order number **. Please let me know the ETA
once the order goes through. 

Dealer States You had a  ordered and it is gone from the thread did we change something ?

Agent States we do not have the ability to cancel an order at star. so I don't know. try 
checking. Ill see if can find anything on our end. let me know. 

Agent States Shows on my end. ETA 

Dealer States I found it I switched to explorer  it showed up Thank you

Agent States no problem.

Dealer States I have attached the order sheet just need confirmed . Thank you

Agent States I'm not sure what you mean by confirmed. There is nothing more I can do with it
past ordering it and I already told you its there and you saw it as well?

Dealer States  please look at the attached paper this was given to me from my parts
department .

Agent States I see the note and see the order still in the system. I'm not a parts guy so maybe I
don't understand what you are saying. All I can do is order the part. I can't do
ANYTHING to the order beyond that. 

Dealer States Parts manager said you did not confirm the order . That is what she told me

Agent States ok well I don't know what that means unfortunately. I cant go into an order and
change anything. its either ordered or its not for us. All I could do is have you
cancel the order and place another order. 

Agent States Let me know what you want to do.

Agent States In bound call from Tech. Found system error caused  order to get canceled.
Reordered , number ** I took a screenshot of the completed order
screen and attached it to the case. Thank you



Dealer/Agent Detail Modified By Last Modified
Date

Agent States Hello. Is there a new ETA showing on your end?

Dealer States  Is here and waiting on a harness the the tech advisor told me to get .

Agent States ok thanks. Is there an ETA on the harness?

Dealer States ETA  VOR B/O

Agent States ok thank you

Agent States Hello. Did the part arrive ?

Dealer States PARTS DUE 

Agent States ok thanks for the update

Agent States We are closing the case for now while we wait on the harness. Reopen it if
needed once the parts arrive and are installed. 
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CONTACT
Dealer   Ram Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email

CASE SUMMARY
Customer
Waiting No Repair Attempts  In Shop 6

Initial
Concern

C/R CAR SHUTS DOWN ON HIGHWAY WILL NOT RESTART BATTERY CHARGE LIGHT COMES ON WHEN
PUSHING THE BUTTON TO THE RUN POSITION THE SHIFTER BLINKS AND SAYS PUT BACK INTO PARK
TOWED IN

Duplicated Yes Repairs Parts and Tests PIM , WIRE HARNES FOR
RESOLVER

-
00 DTC2 POA3F-

00 DTC3 DTC4

Information



Sent
Scan Tool
Software
Version

Last 
Search

Vehicle Off Road or Tow-
in No RO Number

RESOLUTION
Description Waiting to install new trans

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

REJECTED

SUSPENDED

PAID

PAID

PAID

REJECTED

PAID

REJECTED

451947 PAID

451947 REJECTED

451947 SUSPENDED

PAID

PAID

PAID

REJECTED

SUSPENDED

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States Hello. Any add ons or modifications? Any sign or history of water or collision
damage? Is the trans fluid full? Please take a sample form the trans drain plug in
a clear container and attach a photo. Does it have metal in it? 

Dealer States No mods , No water or accidents It doesn't move I will get it towed in so we can
get a sample .

Agent States ok thanks. Let me know. 

Dealer States SAMPLES PICTURE DONE

Agent States Is the trans fluid full? do you see any metal in it? hard to tell form the pictures.

Dealer States TRANS IS FULL AND NO METAL .

Agent States Thanks. Go through the diag for  as if it were active and let me know
what you find for  including actual measurements please. 

Dealer States DIAG COMPLETE



Dealer/Agent Detail Modified By Last Modified
Date

Agent States I need to know what you found for  with measurements please. 

Agent States Sorry I didn't se the attached sheet. Please confirm your dealer code and that you
wish for me to order the transmission on your behalf. 

Dealer States I JUST WENT THOUGH THE DIAG WITH HIM EVERYTHING IS THERE .
PLEASE CALL ME  MY CELL

Dealer States MISSED A PAGE SORRY

Agent States Sorry I didn't se the attached sheet. Please confirm your dealer code and that you
wish for me to order the transmission on your behalf. 

Dealer States DEALER CODE 

Agent States Per the information you provided:  has placed an order for the transmission,
Part Number: . Order: **. Please follow all instructions sent with
the shipment and inform your warranty administrator of this order, if necessary.
Let me know the ETA please.

Dealer  IS HERE NEED TO FREE UP A TECH

Agent States ok thanks. Please close the case fi nothing further is needed. 
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 Vehicle Scan Report.pdf
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1Screenshot  

CONTACT
Dealer Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer Waiting No Repair Attempts  In Shop
Initial Concern cel comes on when battery power gets low and goes off when charged

Duplicated Yes Repairs Parts and
Tests

perform diag for  checked all related
connectors

DTC1 poa43-
00 DTC4

Information Sent
Scan Tool Software
Version

Last TechConnect
Search

Vehicle Off Road or
Tow-in No RO Number

RESOLUTION



Description eFlite transmission replacement

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

PAID

PREPNV PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States Advised tech that  is reviewing the case and will give him a call shortly.

Agent States   to discuss the concern and his findings. Technician stated that the
concern has not been able to be duplicated. Customer stated that the concern
seems to happen when the vehicle is switching from electric to engine power. At
that time there is no noise associated with the concern, just the MIL light and
code,  setting. *** After review: Please go ahead and drain the fluid from
the transmission and report your findings. Amount removed, color, odor, and if
there is any contamination. Thanks, 

Dealer States drained  blackish color smells a bit burnt with some metalic in fluid

Agent States Thank you . Please attach a photo of the fluid for engineering review.

Dealer States good luck I attached  lots of shadows

Dealer States any updates on this case? thank you

Agent States , I am waiting on an email from engineering. I have pinged them this
morning. I will keep you posted. Thanks,, 

Dealer States ok thank you

Agent States The trans has been ordered for you. A screen grab has been attached for
posterity. Please mark failure are bearing #1 failure. Please put the fluid back in
the trans. . Replace the  (9) flywheel to damper bolts
( ) when replacing the  per  procedure.


  vehicles built prior to  had a  level cooler.
 -evT built after  and all  have the
 level cooler requires new  inlet hose and 

outlet hose.

Agent States order  ( )     Sorry for
the excessive wording above. You have a newer styles trans coming that requires
these new parts.

Agent States Hi , I am just checking in. Please let me know where we are at with this
vehicle. Have you received the transmission yet? Thanks, 

Dealer States we have not received it yet

Agent States Thank you.

Dealer States still no eta on trans

Agent States Thanks for the update .

Agent States TA investigated after seeing case open . Trans PN  shows
ETA of . TA send request to Field Parts Support group for assistance with
part.

Agent States Field Parts Support indicates trans may now arrive on/around 
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