
CHERWELL REPORT 102151430

VEHICLE
VIN Model Year 2019 Body RUES53   LIMITED
Built Date Mileage
Engine
Transmission
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID 102151430 Case

Status Closed

Application Group
Component Group  - , FUSE

Primary System 08 -
ELECTRICAL

Sub
System

08A - POWER DISTRIBUTION
SYSTEMS

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact  ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Configuration Report.pdf

CONTACT
Dealer  Phone
Address
City State ZIP
Dealer Zone 35 County
Technician TID/SID Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer Waiting Yes Repair Attempts 1 Days In Shop
Initial Concern the vehicle had lost all power to propel the vehicle .
Duplicated Yes Repairs Parts and Tests update the HCP and aux HCP .

DTC1 p0a3f-
00 DTC2 p0a43-

00 DTC3 p0c01-
00 DTC4 p0c19-

00
Information Sent
Scan Tool Software
Version

Last TechConnect
Search

Vehicle Off Road or Tow-
in No Number

RESOLUTION
Description unable to duplicate concern after initial inspection. Case to be reopened if vehicle returns for service.

WARRANTY CLAIMS



CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUSCLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

REJECTED

SUSPENDED

PAID

PAID

PAID

SUSPENDED

PAID

REJECTED

SUSPENDED

PREPNV PAID

CONVERSATION (CLAIMS)
Detail Modified By Last Modified

Date

 Ok , I will get you over to the HV Group, someone will be in Contact Shortly.

 , Have any codes reset since you updated the modules and test driving the
vehicle? If any codes reset please attach a current scan report for review. The
attached scan report shows the HCP at a early flash level and a lot of information
is missing from it for some reason.

Dealer Hello  , I had a couple of codes after they flashed the HCP , and the aux
HCP . I cleared the , and expected them to return , but they have not . there has
been a loud growling noise in the area of the transmission . with the engine
running . we are trying to pin point the noise . As the vehicle is driven the battery
life keeps dropping .when is the system supposed to start charging the main
battery? Thanks 

  called in to discuss the vehicle. If a code is present or pending these
transmission will be a bit louder than normal. If we have a issue with the 
we usually have a rattle noise during engine cranking. If there is a engine
performance/misfire issues these transmission can make a major noise. Since
there is no torque converter the vehicle uses  springs and a 1 way clutch,
At this time since we have a noise from the transmission and a  I advise to
drain the fluid into a clean container and check the transmission fluid for debris or
metallic particles in the fluid. Attach images of your findings to the case for review
please.

Dealer Hello  I sent pictures of  thanks 

 , thanks for the update. The fluid looks a little dark but I don't see any debris
or metallic particles in it. If you strain the fluid do you see any metal debris? Do
you know if the noise is still present if the codes are cleared?

  called in and requested a call back from  B. 

  called in a we advised we would have  call back as soon as he was
able.  G

Dealer Hello , I sent pictures of container and strainer of .



Detail Modified By Last Modified
Date

Agent Contacted  to discuss vehicle. At this point since the fluid condition is clean
and the noise is intermittent and unable to locate the exact source of the noise we
will need to attempt to duplicate the DTC/Concern again. We may have to drive
this until the concern is able to be duplicated. We have seen these transmission
DTC's can take 1,000+ plus miles to return so the vehicle will need to be returned
to the customer for further driving. If you release the vehicle please close the
case. If the vehicle returns for service you can reopen the case within the next 15
days or open a new case and refer to this one. Thanks, 



CHERWELL REPORT 102182227

VEHICLE
VIN Model Year 2021 Body   LIMITED
Built Date Mileage
Engine
Transmission
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID 102182227 Case

Status Closed

Application Group
Component Group 8DC - MODULE, POWER INVERTER (PIM)

Primary System 08 -
ELECTRICAL

Sub
System

08R - ELECTRIC VEHICLE
CONTROL SYSTEM

Area of
Failure INTERNAL DEFECT

Customer Complaint / Reason
for contact MIL ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Vehicle Scan Report.pdf

 Configuration Report.pdf

CONTACT
Dealer Phone
Address
City State ZIP
Dealer Zone 70 County
Technician TID/SID Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email

CASE SUMMARY
Customer Waiting No Repair Attempts 1 Days In Shop
Initial Concern customer states check engine light is on and makes a noise while charging.
Duplicated Yes Repairs Parts and Tests No service info for 

P062F
Information Sent
Scan Tool Software Version Last TechConnect Search Vehicle Off Road or Tow-in No RO Number

RESOLUTION
Description Ordered PIM



WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

REJECTED

CONVERSATION (CLAIMS)
Detail Modified By Last Modified

Date

Dealer Hello, opened case because service library information is limited, Codes for HCP
only listed under PIM on service library. Verified all PIM connectors are fully
seated, EEPROM error point to module issue? not sure how to proceed. -

 , The HCP is internal to the PIM and the acronyms are used interchangeably in
wiTech and Service Library. Consider them the same part. Verify the mission
fluid is correct, get a fluid sample, and then inspect for metal debris. If debris is
present please attach a photo of it so we can see it. -

Dealer Ok I attached photos of  fluid sample. Fluid does not look the greatest. -

 , Please note the resolver resistances from the  diagnostics. -

Dealer Hello, I followed  diagnostics to the t, inspected wiring between PIM 
and mission all resolver A circuits  circuit resistance all under 1

, no shorts to ground or any other circuits in that connector. Verified same
inside mission no shorts to ground or other circuits. Measured resistance of
resolver A  hi to  lo   cos hi to cos lo 20.2  and excitation hi to
lo  . These all appear to be within spec. All connector pins and terminals
look good. With this data, and the  HCP internal control module EEPROM
error are we looking at a PIM fault? Thanks -

 , I will update shortly. -

 , Are you able to duplicate active DTCs? Can you attach a scan report with
active DTCs on it? -

Dealer Hello have driven it a couple times and DTC has not returned. I will go drive it one
more time this afternoon. Thanks -

Dealer Drove the vehicle 3 times no faults returned. -

 , Thank you. I will update shortly. -

 , When the DTCs set do  and  come back together or separately?
-

Dealer Unknown DTC's have not returned.

 , I will update shortly. -

 , Let's replace the PIM.  has been ordered. Order **. The
ETA should be available in a day or two. -

Dealer Cool thank you for the update, customer will be pleased to know we have a
diagnosis. Do you want me to close case now or after PIM is replaced? -

 , It is up to you whether you want to close the case or not. We can keep it
open if the PIM ETA is no more than about 2 weeks, otherwise we will need to
close it while we wait on parts. -

 , The ETA is . I am closing the case while we wait on parts. This case can
be reopened within 15 days if needed. -



CHERWELL REPORT

VEHICLE
VIN Model Year 2020 Body  
Built Date Mileage
Engine
Transmission
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group 391 - ELECTRICAL CORE GROUP
Component Group 8AG - MODULE, (ANY)

Primary System 08 -
ELECTRICAL

Sub
System

08M - ELECTRONIC CONTROL
MODULES

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact DIAGNOSTIC PROCEDURE

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

CONTACT
Dealer Phone
Address
City State ZIP
Dealer Zone County
Technician TID/SID Technician Email
Training Level CORE Contact Via SMS No Contact Via Email No

CASE SUMMARY
Customer
Waiting No Repair

Attempts 1 Days In
Shop 7

Initial
Concern Check engine light on and lack of power

Duplicated No

Repairs
Parts
and
Tests

I retrieved codes , and . All stored. I cleared the codes
and drove vehicle aggressively. There's no lack of power and no codes are
returning. I want to see if you have any similar cases that could give me a
direction. Thanks.

Information
Sent

Scan Tool
Software
Version

Last
TechConnect
Search

Vehicle
Off
Road or
Tow-in

No RO Number

RESOLUTION
Description Advised to do resolver relearn



WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

REJECTED

SUSPENDED

PAID

REJECTED

SUSPENDED

PAID

PAID

PAID

PAID

PREPNV PAID

CONVERSATION (CLAIMS)
Detail Modified By Last Modified

Date

 States Hi , according to the scan report  means there is a wiring issue with
the OBCM and there is also a  which is internal transmission harness
issue that is internal to the transmission. Have you returned the vehicle to the
customer? Thank you

Dealer States I want to avoid a recheck. I have seen the  before. I'm more concerned
about the resolver codes. I verified the connector on trans. is seated. I want to try
to replicate whatever is happening here. Thanks.

 States , go into the HCP MISC Functions and do the Resolver Offset Learn and
that should resolve the issue with the resolver code. Thank you

Dealer States Will do. Thanks.

 States Thank you If further assistance is needed, you can re-open this case by
responding within 15 days from today, or call me direct at . Thank
you, 



CHERWELL REPORT

VEHICLE
VIN Model Year 2020 Body  
Built Date Mileage
Engine
Transmission
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group 391 - ELECTRICAL CORE GROUP
Component Group 8AG - MODULE, (ANY)

Primary System 08 -
ELECTRICAL

Sub
System

08M - ELECTRONIC CONTROL
MODULES

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact  ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Report.pdf

 Report.pdf

-00 restance check sheet .docx

Hybrid scan.pdf

CONTACT
Dealer Phone
Address  
City State ZIP
Dealer Zone 71 County
Technician TID/SID Technician Email
Training Level CORE Contact Via SMS No Contact Via Email No

CASE SUMMARY
Customer
Waiting No Repair

Attempts 1 Days In
Shop

Initial
Concern Check engine light on, vehicle stalled on freeway and lost power.

Duplicated No

Repairs
Parts
and
Tests

On last visit I opened a TAC case for codes , and P0CF3. I was
instructed to perform the resolver offset learn procedure. Vehicle is back with only
code  I have no freeze frame data to work with. Any help would be great.
Thanks.

Information
Sent

Scan Tool
Software
Version

Last
TechConnect
Search

Vehicle
Off
Road or
Tow-in

No RO Number



RESOLUTION
Description Replace 

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

REJECTED

SUSPENDED

PAID

REJECTED

SUSPENDED

PAID

PAID

PAID

PAID

PREPNV PAID

CONVERSATION (CLAIMS)
Detail Modified By Last Modified

Date

 Hi , the resolver code is now gone and we still have ? We attached
testing for this code and its the same in service library but condensed and better
to understand. Can you follow the steps and fill it out then send it back to us.
Thank you

Dealer I don't see where I can view this attachment.

 Hi , try logging out and logging back in sometimes that works. Thank you

Dealer I'm pretty lost on these resistance tests without a breakout box. I decided to drive
the h.v battery down. No codes returned but now I'm getting a squeaky scraping
noise only when regen is occurring. This would be the motor a I believe. I'll get
some more miles on this one and try to get something active to work with.

 Hi , the testing is hard to get especially with the breakout box, the breakout
box is  and adapter . Record the noise with your phone and
attach to the case, also can you please drain the transmission fluid and report
quantity, color, odor, and presence of debris, take pictures and attach to the case.
Thank you

Dealer I took this one down a long hill and it went into limp mode. Code  set. I'll
get a fluid sample here soon. The flow chart for this new code is pointing to the

. I feel like it's more of a mechanical issue. I'll update the case when I can get
this one in the air.

 Hi , we need to replace the , we will get that ordered for you now. Thank
you

  has placed an order for Part Number   **.
You can track parts using order number ** The suspect part will need to be
put in the packaging of the new  and return to QEC for testing.Your parts
department will receive a fast track for this item. If there are any questions please
feel free to ask. Thank you



Dealer/Agent Detail Modified By Last Modified
Date

Dealer States The fluid is pretty dark. I put 20% charge to the h.v. battery and the noise during
regen is gone. I'll try to drain it again and see if the noise returns. Yesterday it
took about 15 miles for anything to happen. I'm searching for the gpec breakout
box so I can do the resistance testing.

Agent States : Will reach out to the shop to have this case updated.

Agent States Hi  any chance we can get the pictures of the fluid? Also need to know what
color it has and if there is any metal pieces or shards. Also let us know the total
quantity of fluid. Thank you

Agent States As of now we need PIM because of the  but we need a scan report with
that DTC. The we need the details about the fluid and pictures to see if we need a
transmission. Thank you

Agent States Can we get pictures of the fluid? Also let us know what color it has and if there is
any metal pieces or shards. Also let us know the total quantity of fluid. Thank you

Dealer States Waiting on PEM module, ETA is 23 of this month.

Agent States Thank you

Dealer States ETA IS MARCH 10 FOR THE MODULE

Agent States Yeah seems like there is a dunnage issue and the supplier is working on getting
more made. Hopefully soon

Dealer States PART #68381781AD ORDER HAS BEEN CANCELLED BY M  ON 
HOW CAN WE GET PART??

Agent States We re-ordered the PIM not sure what happened. Thank you

Agent States Hi , looks like PIM is on the delivery truck and should be there today. Please
make sure its not a PIM that was damaged or previously used on another vehicle
before installing. Supposedly there might be a new part number for the PIM and
that is the delay and why it was cancelled. Thank you

Agent States Hi , did the PIM arrive? Thank you

Dealer States I just received the PIM. I'll install first thing tomorrow morning and update the
case. Thanks.

Agent States Ok good thank you, we will wait to hear back from you.Thanks again

Dealer States I installed and programmed the PIM. Road tested vehicle. Everything seems to be
working fine now Thanks for the help.

Agent States Thats great thank you .



CHERWELL REPORT 101875622

VEHICLE
VIN Model Year 2020 Body  
Built Date Mileage
Engine
Transmission
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID 101875622 Case

Status Closed

Application Group 391 - ELECTRICAL CORE GROUP
Component Group 8DM - MOTOR, ELECTRIC

Primary System 08 -
ELECTRICAL

Sub
System

08S - ELECTRIC VEHICLE
DRIVE UNIT

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact CHARGING SYSTEM

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

CONTACT
Dealer  Phone
Address
City State ZIP
Dealer Zone County
Technician TID/SID Technician Email
Training Level CORE Contact Via SMS Contact Via Email No

CASE SUMMARY
Customer
Waiting No Repair

Attempts 2 Days In Shop

Initial Concern Check engine light and service charging system messages.

Duplicated Yes Repairs Parts
and Tests

The first time this cam in I did a resolver offset relearn.
Second time I was directed to replace the PIM.

Information Sent

Scan Tool
Software Version

Last
TechConnect
Search

Vehicle Off
Road or Tow-in No RO Number

RESOLUTION
Description Follow engineerings testing requests, replace EFlite Si-EVT Transmission and retest.

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS



CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

REJECTED

SUSPENDED

PAID

REJECTED

SUSPENDED

PAID

10 10/12/2020 PAID

PAID

PAID

PREPNV PAID

CONVERSATION (CLAIMS)
Detail Modified By Last Modified

Date

 , just setting the  now? The  hasn't reset? Can you follow the
 and update the case with the test results? I know the trans is the only thing it

could be at this point but engineering will want testing results since it has low
mileage and is a newer vehicle. Make sure to punch and document your time on
all testing requested by engineering.

Dealer I've got  and . I figured this would become a recheck. I'll follow the
flow chart and update when I can.

 , thanks for the clarification. Engineering mostly wants the resolver
resistance readings from step # 5 of the  . But go through the rest of it
to make sure no opens or shorts. Thanks, 

Dealer All wiring checks ok. Resistance values on the resolvers are all in spec. Circuit
 ohms. Circuit t371-t373=19.8 ohms. Circuit t370-t375=9 ohms. I

noticed a strange noise from the trans.

 , great thanks for the update. I will let engineering know the testing results
and see what they say.

 , can you document the transmission fluid level. Then drain and capture the
fluid in a clean container, strain the fluid through a paint strainer and check for any
debris and note the fluid condition? Thanks, 

 , if you see anything abnormal (debris, metallic sheen in fluid, extremely
dirty/burnt fluid) can you take images of it and attach it to the case?

Dealer I sent a picture of a fluid sample. I'm not sure what color it's supposed to be but
it's pretty dark. I didn't see any debris. There's a high pitched squealing that
changes with vehicle speed which seems to be coming from the trans.

 , thanks for the update I will share with engineering. Fluid level was ok and
now visual leaks? BTW the fluid is usually pretty dark, its the  8 & 9 speed fluid
that is kinda a greenish tinted fluid. It will get a little dark but we definitely don't
want it to smell burnt or have metal in it.

Dealer The fluid level was ok. No leaks. That looks way too dark to be 8 speed fluid...

 , ya thats definitely pretty dark for a transmission that hardly has any clutch
material (small clutch pack to hold e motor during starting) in it. I just meant the
8/9 speed fluid gets kinda dark dirty pretty quickly compared to like  that will
stay a bright redish for a while. The fluid wasn't drained on the previous STAR
case was it? I updated the engineering request again to replace the transmission.



Dealer/Agent Detail Modified By Last Modified
Date

Dealer States The last visit I didn't check the fluid level or condition. I just replaced the PIM. The
level on this visit is ok.

Agent States , Sorry for the delay I was not in yesterday. Thanks for the clarification,
engineering has approved the transmission replacement. I have ordered the
EFlite Si-EVT Transmission ( ) the order number is **.
Engineering would like the old transmission back for evaluation. I have created a
FasTrack to have it shipped back, the FasTrack request number is ( ). Let
me know if you need anything. Thanks, 

Agent States , looks like you got the trans on the 9th. Any update on this one? If the
vehicle is repaired please close the case.

Agent States Looks like we have an ETA of 



CHERWELL REPORT

VEHICLE
VIN Model Year 2020 Body RUES53  LIMITED
Built Date Mileage
Engine
Transmission
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID Case Status Closed
Application Group 291 - TRANS CORE GROUP
Component Group 21G - S, (ANY)

Primary System  - TRANSAXLE -
AUTO

Sub
System

 - Area of
Failure  DEFECT

Customer Complaint / Reason for
contact MIL ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Configuration Report.pdf

 Vehicle Scan Report.pdf

video000000.mp4

 Vehicle Scan Report (1).pdf

CONTACT
Dealer Phone
Address
City State ZIP
Dealer Zone 71 County
Technician TID/SID Technician Email
Training Level CORE Contact Via SMS No Contact Via Email Yes

CASE SUMMARY
Customer Waiting No Repair Attempts 0 Days In Shop
Initial Concern vehicle making electrical noise when .

Duplicated Yes Repairs Parts and Tests performed hcp flash , 
ebbm

Information Sent
Scan Tool Software
Version

Last TechConnect
Search

Vehicle Off Road or
Tow-in

No RO Number



RESOLUTION
Description Transmission

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PREPNV PAID

CONVERSATION (CLAIMS)
Dealer/ Detail Modified

By
Last Modified

Date

 States Recommend to follow the  diagnostic and let us know your results. Thank
you

Dealer States ill let you know my finding

 States Thank you

Dealer States ok i got all the values you need here, measure the resistance from  and
mission assembly.   .3 ,,,,, all

resistance below 3.0 ohms,checkd continuity between ground for circuits
 no continuity, performed resistance measurements

 17.8 ohms,  20.4 ohms  8.9 ohms, check for
continuity between ground and each circuit, 

 no. checked continuity between circuits, none present other then
normal continuity between circuits,, checked for proper connector installation,
damaged connectors, corrosion, other signs of water intrusion, weather seals, bent
terminals, overheating due to poor connection, pushed back terminals, and
performed terminal drag test, all passed, cleared all dtc road tested vehicle and dtc
returned per flow chart replace the pim module. let me know if i should do anymore
diag.

 States  PIM has been ordered for you. Number **. We will get an ETA
once it is in the system. Thank you for the complete break down of testing.

Dealer States after replacing the pim the vehicle is actually louder then before and still makes
noise while driving, the pim did not fix this issue.

 States Can you check  fluid level using the . Take a sample . We are looking
for how much fluid. Color, any odor and is there any material in the fluid. Please
use a water bottle with back lighting to highlight the material and snap some
pictures. Thank you.

Dealer States the fluid level was full, fluid smell, smells like electrical burn, small metallic flakes,
let me know what else you need.

 States Can we get a new scan report added so we can see if there is any freeze frame
data that is useful. Can we get a recording of the noise as well. Good pic of the
material in the fluid. Thank you

Dealer States ok i sent the video and as far at the vehicle scan report no dtc have returned, and
no data is available i sent one anyways.

 States Ok, the recordings. We need more than a couple seconds. Only one even plays.

Dealer States i have a longer recording but i cant send it thru the file is too big, ill work on the
recordings now

Dealer States ok i sent another video hopefully you can hear it.

 States Case has been sent to MC for next step. Please stand by

 States  mission has been ordered for you. Number **. Thank you

 States ETA  1

 States We have a new directive. When a part has been ordered. We are to close the case.
If required the case can be reopened within 15 days or a new case can be opened.
So, we will be closing the case. Thank you



CHERWELL REPORT 101986310

VEHICLE
VIN Model Year 2021 Body RUEH53  
Built Date Mileage
Engine
Transmission
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID 101986310 Case

Status Closed

Application Group 391 - ELECTRICAL CORE GROUP
Component Group 8AG - MODULE, (ANY)

Primary System 08 -
ELECTRICAL

Sub
System

08M - ELECTRONIC CONTROL
MODULES

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact FAULT CODES

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Vehicle Scan Report.pdf

 Configuration Report.pdf

CONTACT
Dealer  Phone
Address
City State ZIP
Dealer Zone 71 Count

 TID/SID Technician Email
Training Level CORE Contact Via SMS No Contact Via Email No

CASE SUMMARY
Customer
Waiting No Repair

Attempts 1 Days In
Shop

Initial
Concern Check engine light on. No acceleration. Service charging system message.

Duplicated Yes

Repairs
Parts
and
Tests

I retrieved code . Tested drive motor A  resistances and I have 
ohms on , 21 ohms on , and  ohms on  From what I've been
seeing, this looks like it will need a PIM. Let me know. Thanks.

DTC1
Information
Sent
Scan Tool
Software
Version

Last
TechConnect
Search

Vehicle
Off Road
or Tow-in

No RO Number

RESOLUTION
Description PIM on order



WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

REJECTED

SUSPENDED

PAID

REJECTED

SUSPENDED

PREPNV PAID

CONVERSATION (CLAIMS)
Detail Modified By Last Modified

Date

Agent States , your resistances are out of spec indicating a circuit issue. If they were in
spec the PIM would be faulted. Please double check your values.

Agent States Sorry , youre correct.. I've been doing 4XE Jeeps lately and forgot this is
RU. I will submit for PIM replacement to team.

Dealer States I'm seeing spec as 14-21-sine. I have . I have -10.2-
excitor. I have 9.2. All resistances are in spec. This is on motor A at the 
connector on trans.

Agent States  has ordered  ; Order Num ** make sure to upgrade order
to VOR to get part asap.

Agent States ETA 

Agent States Closing case as PIM is on order, please reopen case if necessary.



CHERWELL REPORT 101987005

VEHICLE
VIN Model Year 2021 Body   LIMITED
Built Date Mileage
Engine
Transmission
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID 101987005 Case

Status Closed

Application Group 391 - ELECTRICAL CORE GROUP
Component Group 8AG - MODULE, (ANY)

Primary System 08 -
ELECTRICAL

Sub
System

08M - ELECTRONIC CONTROL
MODULES

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact  ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Vehicle Scan Report.pdf

 Configuration Report.pdf

CONTACT
Dealer  Phone
Address
City State CA ZIP
Dealer Zone County

 TID/SID  Email
Training Level CORE Contact Via SMS No Contact Via Email No

CASE SUMMARY
Customer
Waiting No Repair

Attempts 1 Days In
Shop 5

Initial
Concern Check engine light on and vehicle shuts off usually when h.v. battery is empty.

Duplicated Yes

Repairs
Parts
and
Tests

I scanned this vehicle and retrieved HCP codes  and . After
clearing codes, I drove around the block and  returned. The flow chart
says to try a electric coolant heater first, then the PIM. I've been seeing quite a
few PIMs failing. What should my next step be? Thanks.

Information
Sent

Scan Tool
Software
Version

Last
TechConnect
Search

Vehicle
Off
Road
or Tow-
in

No RO Number

RESOLUTION
Description PIM on order



WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

REJECTED

SUSPENDED

PAID

PAID

REJECTED

SUSPENDED

PAID

REJECTED

SUSPENDED

PREPNV PAID

CONVERSATION (CLAIMS)
Detail Modified By Last Modified

Date

Agent States , perform diagnosis for  as if it was active, what are the resolver
resistances? Are they in spec? Next, if  is performed, what is lead to
replacement?

Dealer States Motor A resistances are as follows,  ohms,  ohms, 
ohms. All in spec.  flow chart says to try the electric coolant heater and if
code returns, replace the PIM. I cleared codes and drove around the block again.
H.V. battery at 98% and gas engine runs continuously and code  returned
as active.

Dealer States I just cleared the  and cycled the ignition without driving and is returned as
active.

Agent States Ok , i've ordered a PIM for DTC ;  ; Order Num **
Let us know results upon replacement.

Agent States Since part is on order, please reopen case if necessary.



CHERWELL REPORT

VEHICLE
VIN Model Year 2021 Body RUEH53  
Built Date Mileage
Engine
Transmission
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group 391 - ELECTRICAL CORE GROUP
Component Group 8AG - MODULE, (ANY)

Primary System 08 -
ELECTRICAL

Sub
System

08M - ELECTRONIC CONTROL
MODULES

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact MIL ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Vehicle Scan Report (1).pdf

 Configuration Report (1).pdf

20220128_122434.jpg

CONTACT
Dealer  Phone
Address
City State ZIP
Dealer Zone County
Technician TID/SID Technician Email
Training Level CORE Contact Via SMS No Contact Via Email No

CASE SUMMARY
Customer
Waiting No Repair

Attempts 2 Days In
Shop

Initial
Concern Vehicle shut off while on highway, check engine light, service charging system message

Duplicated No

Repairs
Parts
and
Tests

Back in October, this vehicle was here for the same concerns. Had code  at
 miles. I replaced the PIM and all was well. Now it's back with the same code. I

checked motor a resistances. They are as follows, , and excitor-
8.8. It looks like the PIM needs replacement again. Please let me know. Thanks.

DTC1
Information
Sent

Scan Tool
Software
Version

Last
TechConnect
Search

Vehicle
Off
Road
or Tow-
in

No RO Number



RESOLUTION
Description Transmission on order

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

REJECTED

SUSPENDED

PAID

REJECTED

SUSPENDED

PREPNV PAID

CONVERSATION (CLAIMS)
Detail Modified By Last Modified

Date

Agent States , this case needs transferred to our , I will get it done and
someone will contact you shortly, thanks 

Agent States , obtain transmission fluid sample, check for debris in fluid. Is fluid level low?
If the PIM was replaced with no change, most likely the transmission is at fault.
Let me know when photo of fluid is attached. Thanks

Dealer States I attached a photo of the fluid sample.

Agent States Is there debris in fluid and is it burnt? I forgot to mention in above statement.
Need to let team know if fluid is contaminated.

Dealer States It didn't smell burnt and I didn't see any debris. Seems a little dark though.

Agent States Ok, I got it sent to the team and will be awaiting on their response.

Agent States  has ordered Transmission  ; Order Num ** since
transmission is on order, case will be closed. Please reopen case if necessary



CHERWELL REPORT

VEHICLE
VIN Model Year 2020 Body RUES53    LIMITED
Built Date Mileage
Engine
Transmission
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group 8DK - ASSEMBLY, GEARBOX

Primary System 08 -
ELECTRICAL

Sub
System

08S - ELECTRIC VEHICLE
DRIVE UNIT

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact MIL ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Configuration Report.pdf

 ECU Details Report.pdf

 Freeze Frame Report.pdf

 Vehicle Health Report.pdf

 Vehicle Scan Report.pdf

CONTACT
Dealer Phone
Address
City State ZIP
Dealer Zone 71 County
Technician TID/SID Technician Email
Training Level CORE Contact Via SMS Contact Via Email No

CASE SUMMARY
Customer Waiting No Repair Attempts 0 Days In Shop 23
Initial Concern General Concern #1 [ Customer  engine light turned on after hearing a noise in the engine ]
Duplicated Yes Repairs Parts and Tests no repairs.

Information Sent
Scan Tool Software Version up todate Last TechConnect Search Vehicle Off Road or Tow-in No RO Number

RESOLUTION
Description Transmission on order.



WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

PAID

PAID

PAID

REJECTED

SUSPENDED

PAID

REJECTED

PREPNV PAID

CONVERSATION (CLAIMS)
Dealer/ Detail Modified

By
Last Modified

Date

Dealer States also there is load noise at idle (around transmission and PIM) area.it is ver load
noise like broken gears.then performed test drive same noise (very load noise)
when accelerating.

Dealer States I have attached file (video taken)

Dealer States there is a load noise coming from transmission or PIM.it is mechanical issue.

Dealer States Ok sure.

Dealer States resolver circuits for open or high resistence ( )
PIM C1 & C2 no open or high resistance  between ground and
the above circuits at the PIM C1 harness connector.no continuty (OL). continuity
between each of the following circuits( ) all other
circuits at the PIM  continunty.(OL).no wiring issue but I think that load noise
(at idle & while driving on acceleration) is coming from transmission.but you decide
to replace PIM first then test drive if still noise present then transmission).

Dealer States thank you.

Dealer States Ok thank you.

Dealer States thanks.for update.

Dealer States Thank you so much.

 States I understand, I gotta have resistance resolvers for documentation. I got it submitted
for replacement, just need the resistance values.

 States Hi , can you perform diagnostics for , let me know the three resolver
resistances for , sin and excitation. Thanks

 States Let me know so I can get it sent for replacement approval.

 States submitted to team for approval.

 States  has today and tomorrow off for personal concerns, as soon as I hear something
ill let you know..

 States Still awaiting on response.

 States Still waiting, as soon as I hear something will let you know.

 States  has ordered transmission  ; Order Num **



Deal Detail Modified
By

Last Modified
Date

Agent States Since transmission is on order, case will be closed. Please reopen case if
necessary.

Dealer States Hi,I just checked for part (transmission) placed on order by  ( )
 but  cancelled (not confirmed) the order.

Agent States Hello. How can we assist you at this time? 

Dealer States Hi  ordered transmission for this vehicle (order **)  
cancelled (not confirmed) the order.please reorder the transmission
(part# )
thank you

Agent States Hello. I placed a new order with all the same order details. Please confirm that you
see it and what it says for ETA. 

Dealer States Thank you.I just checked with our parts department.B/O no ETA (ETA TDB)

Agent States ok thanks. We are closing the case at this time waiting on trans



CHERWELL REPORT 102142876

VEHICLE
VIN Model Year 2020 Body RUES53    LIMITED
Built Date Mileage
Engine
Transmission
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID 102142876 Case

Status Closed

Application Group
Component Group 8DK - ASSEMBLY, GEARBOX

Primary System 08 -
ELECTRICAL

Sub
System

08S - ELECTRIC VEHICLE
DRIVE UNIT

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact MIL ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Vehicle Scan Report.pdf s39960n

 Configuration Report.pdf s39960n

CONTACT
Dealer Phone
Address
City State ZIP
Dealer Zone 71 County
Technician TID/SID Technician Email
Training Level CORE Contact Via SMS No Contact Via Email Yes

CASE SUMMARY
Customer Waiting Yes Repair Attempts 1 Days In Shop 24
Initial Concern car shut down on highway

Duplicated Yes Repairs Parts and
Tests

checked wiring verified proper power ground and
communications

Information Sent
Scan Tool Software
Version

Last TechConnect
Search

Vehicle Off Road or
Tow-in No RO Number

RESOLUTION
Description Ordered Transmisison



WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

REJECTED

SUSPENDED

PAID

CONVERSATION (CLAIMS)
Detail Modified By Last Modified

Date

Agent States  called  for assitance on this vehicle. He requested a PIM but 
requested the measured results of the  code, specifically step 5. Then

 requested that we take a transmission fluid sample in a clear container and
upload pictures of what you find to the case. Tech to update with findings. -

Dealer States ) i drained a 6 oz
as soon as i pulled the plug, black definitely burnt and metal sparkles,

Agent States  due to fluid condition we are looking at a transmission. I have placed the
order for transmission part #:  Order #: **. Your parts can track
ETA with the information above. Feel free to close the case at this time. -

Dealer States thank you for your help

Dealer States due to the noise in the transmission what are your thoughts on replacing the
 Ring Assembly?

Agent States  the inertia ring will make excessive noise if we have an issue it
doesn't necessarily mean that it needs to be replaced. I will leave that up to you.
Feel free to close the case if further technical information is not needed. -



CHERWELL REPORT 102145948

VEHICLE
VIN Model Year 2019 Body RUES53   LIMITED
Built Date Mileage
Engine
Transmission
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID 102145948 Case

Status Closed

Application Group
Component Group 8DC - MODULE, POWER INVERTER (PIM)

Primary System 08 -
ELECTRICAL

Sub
System

 - ELECTRIC VEHICLE
CONTROL SYSTEM

Area of
Failure INTERNAL DEFECT

Customer Complaint / Reason
for contact INOPERATIVE

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

06/22/2022

 Configuration Report.pdf

 ECU Details Report.pdf

 Freeze Frame Report.pdf

 Vehicle Health Report.pdf

 Vehicle Scan Report.pdf

CONTACT
Dealer Phone
Address
City State ZIP
Dealer Zone 71 County
Technician TID/SID Technician Email
Training Level CORE Contact Via SMS Contact Via Email

CASE SUMMARY
Customer
Waiting No Repair

Attempts 0 Days In
Shop 9

Initial
Concern check engine light is on.

Duplicated Yes

Repairs
Parts
and
Tests

checked circuits  for open & high resistance (
ohms).checked circuits  for short to ground OL,no
continuty.checked circuits  for short to another
circuits OL no continuty.checked circuit  to ) ohms.T371 )
ohms.T370 ) ohms.

Information
Sent



Scan Tool
Software
Version

Last
TechConnect
Search

Vehicle
Off
Road
or Tow-
in

No RO Number

RESOLUTION
Description Closing case waiting on PIM

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

REJECTED

PAID

PAID

PAID

REJECTED

SUSPENDED

PAID

PAID

REJECTED

SUSPENDED

PAID

PREPNV 09/20/2022 0 01/03/2019 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States Hello. Any add ons, modifications, or signs of damage? Is the trans fluid full?
Please take a fluid sample from the trans drain plug in a clear container and
attach a picture to this case. Let me know if you can find any metal in the sample
as well. 

06/17/2022

Dealer States Hi .no modifications.no transmission fault or noise at this time.test drove
ok.transmission fluid is dark (I think suppose to be dark).but if still you need take
picture & send it to you I will.if you ok please order PIM.

Agent States Thanks. Please take a fluid sample from the trans drain plug in a clear container
and attach a picture to this case. Let me know if you can find any metal in the
sample as well. 

Dealer States OK.

Dealer States We attached the picture

Agent States thanks. is there any sign of metal in the sample?

Agent States Thanks. Let me know once it is attached.

Dealer States as far I see no debris or metal shave.

Agent States ok thanks. Please go through the diag for  and let me know what you
find for each step. Include your actual measurements. 



Deal Detail Modified By Last Modified
Date

Agent States Sorry I just realised that's already been done. Per the information you provided:
 has placed an order for the PIM, Part Number: . Order:

**. Please follow all instructions sent with the shipment and inform your
 of this order, if necessary. Let me know the ETA please

and close the case.

Dealer States Thanks for your assistance.I will let you know ETA tomorrow. /2022

Agent States ok thanks /2022

Dealer States Hi Dan.ETA is july 7th.already VOR. /2022

Agent States Closing case waiting on PIM /2022



CHERWELL REPORT 102181776

VEHICLE
VIN Model Year 2020 Body RUES53    LIMITED
Built Date Mileage
Engine
Transmission
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID 102181776 Case

Status Open

Application Group
Component Group 8CV - INDICATOR, BATTERY CHARGE

Primary System 08 -
ELECTRICAL

Sub
System

08Q - ELECTRIC VEHICLE
BATTERY SYSTEM

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact BATTERY GOES DEAD

Created Date 08/24/2022 Created
By

Updated
Date 10/18/2022 Updated

By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Vehicle Scan Report.pdf s25439g 08/24/2022

 Vehicle Health Report.pdf s25439g 08/24/2022

 Freeze Frame Report.pdf s25439g 08/24/2022

 ECU Details Report.pdf s25439g 08/24/2022

 Configuration Report.pdf s25439g 08/24/2022

TRANSA07.jpg s38270n 08/25/2022

 Vehicle Scan Report.pdf s25439g 10/13/2022

 Vehicle Health Report.pdf s25439g 10/13/2022

 Freeze Frame Report.pdf s25439g 10/13/2022

 ECU Details Report.pdf s25439g 10/13/2022

 Configuration Report.pdf s25439g 10/13/2022

CONTACT
Dealer 59578 Glendale Dodge Chrysler Jeep Phone
Address 900 S Brand Blvd
City Glendale State CA ZIP 91204
Dealer Zone 71 County
Technician TID/SID S25439G Technician Email
Training Level CORE Contact Via SMS Contact Via Email

CASE SUMMARY
Customer
Waiting No Repair

Attempts 0 Days In
Shop 55

Initial
Concern

General Concern #1 [ Customer States vehicle tow into shop-vehicle lost power while driving pull over to the side and tow
vehicle check and advise ]



Duplicated Yes Repairs
Parts
and
Tests

no repairs.tested circuits (T372,T374,T371,T373,T370 & T375) PIM C1 (0.7
ohms).above circuits for continuity to ground (no short to ground).above circuits
for continuity to another circuits (not shorted to another circuits/no continuity).
(T372 to T374 15 ohms).(T371 to T373 17 ohms).(T370 to T375 8
ohms).resolver circuits (T372,T374,T371,T373,T370 & T375) not shorted to
ground/no shorted to another circuits).transmission fluid level ok & fluid color is
dark (normal) & no debris.

DTC1 P0A3F DTC2 P0C19 DTC3 DTC4
Information
Sent

Scan Tool
Software
Version

Last
TechConnect
Search

Vehicle
Off
Road
or Tow-
in

No RO Number 62726

RESOLUTION
Description

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

012798 08/24/2022 06/16/2021 PAID

037011 08/24/2022 04/26/2021 PAID

037011 08/24/2022 04/26/2021 REJECTED

037011 08/24/2022 04/26/2021 SUSPENDED

544833 08/24/2022 1 09/10/2021 PAID

544833 08/24/2022 1 09/10/2021 REJECTED

544833 08/24/2022 1 09/10/2021 SUSPENDED

562892 08/24/2022 3 04/20/2022 PAID

562892 08/24/2022 3 04/20/2022 REJECTED

562892 08/24/2022 3 04/20/2022 SUSPENDED

PREPNV 08/24/2022 0 09/21/2020 PAID

R56289 08/24/2022 3 04/20/2022 PAID

R56289 08/24/2022 3 04/20/2022 REJECTED

R56289 08/24/2022 3 04/20/2022 SUSPENDED

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States Hello. Please take a fluid sample from the trans drain plug in a clear container
and attach a picture to the case. Double check for any sings of metal in it and let
us know what is found. Dan

08/24/2022

Dealer States OK Dan.I sent the picture tomorrow. 08/25/2022

Agent States ok thanks 08/25/2022

Dealer States Picture is added, thank you 08/25/2022

Agent States Was any metal found in the sample if you strain it or run a magnet through it? Dan 08/25/2022

Dealer States Hi Dan.I couldn,t find any debris.that dtc is active.I cleared but came back right
away after started engine.driven couple feets then unable to drive more.shifter
lights start to blinking.

08/26/2022



Dealer/Agent Detail Modified By Last Modified
Date

Agent States ok thanks. So your diag leads to pim replacement correct? 

Dealer States Yes .

Agent States Per the information you provided:  has placed an order for the PIM, Part
Number: . Order: **. Please follow all instructions sent with the
shipment and inform your warranty  of this order, if necessary. Let
me know the ETA please.

Dealer States Sure .

Agent States thanks

Dealer States National back order.VOR no ETA yet. 08/29/2022

Agent States ETA: Sep 08,2022. Please let us know when it arrives. 08/31/2022

Dealer States Ok .I let you know. 09/01/2022

Agent States thanks 09/09/2022

Dealer States Hi .no part yet.ETA sept.19 09/12/2022

Agent States ok thanks 09/22/2022

Agent States Has the PIM arrived? Is the concern resolved? 09/22/2022

Dealer States Hi .ETA 10/03/2022 09/22/2022

Agent States Thanks. Let me know once it arrives and if the concern is resolved please. 09/22/2022

Dealer States Ok .I will. 09/22/2022

Agent States thanks 10/05/2022

Dealer States Hi .the PIM is here.I will remove & replace tomorrow.let you know after test
drive.

10/06/2022

Agent States Any update? Has the PIM arrived? Is the concern resolved? 10/12/2022

Agent States ok thanks 10/12/2022

Dealer States Hi Brian.sorry for delay.I couldn't log in to star cases.something was wrong with
the system.I logged in today but I think still have some problem.so long story
short.I removed & replaced PIM.test drove the vehicle,engine stalled out while
driving.look like sometrhing in transmission locking up & causing to stall & same
dtc came back.

10/12/2022

Agent States ok please attach an updated scan report owing the DTC returned after pim
replacement

10/13/2022

Dealer States Ok. 10/13/2022

Agent States the report did not come through. Please try again. 10/13/2022

Dealer States Attached files VSR you asked for.

Agent States Per the information you provided:  has placed an order for the
Transmission, Part Number: . Order: **. Please follow all
instructions sent with the shipment and inform your warranty  of this
order, if necessary. Let me know the ETA please. OMC: 

Dealer States I will VOR it & for ETA let you know.

Agent States ok thanks

Dealer States VOR & ETA /2022

Agent States ok thanks. Let me know once it arrives please. 10/18/2022

Agent States thanks 10/18/2022



Dealer/Agent Detail Modified By Last Modified
Date

Dealer States Ok Dan. 10/18/2022



CHERWELL REPORT 102170424

VEHICLE
VIN Model Year 2020 Body RUES53    LIMITED
Built Date Mileage
Engine
Transmission
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID 102170424 Case

Status Closed

Application Group 391 - ELECTRICAL CORE GROUP
Component Group 8DK - ASSEMBLY, GEARBOX

Primary System 08 -
ELECTRICAL

Sub
System

08S - ELECTRIC VEHICLE
DRIVE UNIT

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact INOPERATIVE

Created Date 08/03/2022 Created
By

Updated
Date 09/09/2022 Updated

By

ATTACHMENTS
File Path Uploaded By Date Uploaded

hybrid pacifica Vehicle Scan Report.pdf s95942t 08/04/2022

hybrid pacifica Configuration Report.pdf s95942t 08/03/2022

18 wrangler Vehicle Scan Report.pdf s95942t 08/03/2022

IMG_3646.jpeg s95942t 08/05/2022

CONTACT
Dealer 59655 Sterling Heights Dodge Chrysler Phone
Address 40111 Van Dyke Avenue
City Sterling Heights State MI ZIP 48313
Dealer Zone 42 County
Technician TID/SID S95942T Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer Waiting No Repair Attempts 0 Days In Shop 50
Initial Concern driving over 75mph mil comes on and vehicle shuts off well using the battery
Duplicated Yes Repairs Parts and Tests n/a
DTC1 DTC2 DTC3 DTC4
Information Sent
Scan Tool Software Version Last TechConnect Search Vehicle Off Road or Tow-in No RO Number 561730

RESOLUTION
Description replaced transmission

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

208076 08/03/2022 02/03/2022 PAID



CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

208076 08/03/2022 02/03/2022 REJECTED

208076 08/03/2022 02/03/2022 SUSPENDED

345554 08/03/2022 1 11/03/2020 PAID

561122 08/03/2022 6 07/12/2022 PAID

611220 08/03/2022 6 07/12/2022 PAID

PREPNV 08/03/2022 0 11/04/2020 PAID

CONVERSATION (CLAIMS)
Dealer/ Detail Modified

By
Last Modified

Date

 States Joe, please attach scan report for 2020 CHRYSLER PACIFICA HYBRID. We
found scan report for 2018 JEEP WRANGLER 3.6.

 States Jospeh, thanks for contacting Stellantis STAR. It looks like you are asking for a
Power Inverter for this Hybrid. Since this is a Hybrid vehicle, we need to get you to
that time for further assistance. Hold on while the case is being transferred.
Thanks, Ernie.

Dealer States sorry about that the correct report should be attached now

 States Hello. Is the trans fluid full? Please take a fluid sample from the trans drain plug in
a clear container and attach a picture to the case. Any metal found in the fluid?

Dealer States Goodmorning  can you please send me your email so i can send you a picture
of the trans fluid it also looks free of any metal

 States the picture needs to be attached to the case. the same as you would with a scan
report. 

Dealer States picture is attached to case

 States Was the fluid full? Any sings of metal in it?

Dealer States fluid was full no signs of metal

 States ok thanks. What DTC diag have you done and what was found for each step
including actual measurements? 

08/11/2022

 States any update? 08/11/2022

Dealer States we followed procedure for p0a43-00 and the procedure tells us to replace the
transmission

08/11/2022

 States I need to know the answers and measurements to all steps please. 

 States any update?

Dealer States 1. CHECK FOR AN ACTIVE DTC (Dtc was active)
2. CHECK RESOLVER
HARNESS CIRCUITS FOR AN OPEN OR HIGH RESISTANCE(Resistance was
below 3 ohms)
3. CHECK RESOLVER HARNESS CIRCUITS FOR A SHORT TO
GROUND(No contiunity between circuts and ground)
4. CHECK RESOLVER
HARNESS CIRCUITS FOR A SHORT TO ANOTHER CIRCUIT(Not shorted to any
other circuts)

Dealer States 5. CHECK THE RESOLVER RESISTANCES circuts T372 and t374 have
resistance value of 20.6 ohms
circuts t371and  have a resistance value of
18.2 ohms
circuts t370 and  have a resistance value of  ohms which is out
specification and is not within the values given so replace transmission in
accordance with the Service Information.

 States I need the actual measurements for Step 2 please. 

Dealer States ok here are the mesurments for each circut
t372 01.4 ohms
t374 00.3 ohms
t371
0.29ohms
  01.3 ohms
t370 &  00.1 ohms



Dealer/Agent Detail Modified
By

Last Modified
Date

Agent States Per the information you provided:  has placed an order for the Transmission,
Part Number: . Order: **. Please follow all instructions sent with
the shipment and inform your warranty administrator of this order, if necessary. Let
me know the ETA please. OMC: 089284687

Agent States Hello. It looks like the order was canceled. We seem to be having an issue with
this part being ordered and are looking into a resolution at this time. 

Dealer States ok

Agent States thanks

Agent States Per the information you provided:  has placed an order for the Transmission,
Part Number: . Order: **. Please follow all instructions sent with
the shipment and inform your warranty administrator of this order, if necessary. Let
me know the ETA please.

Agent States ETA . 30. Please let me know when the part arrives. 

Dealer States ok thank you will do

Agent States you are welcome 09/08/2022

Agent States any update. ? 09/08/2022

Agent States any update? 09/08/2022

Dealer States I spoke to our heavy tech yesterday and he said he has the transmission and is
waiting for a stall to open

09/08/2022

Agent States ok thanks. Let me know if you need anything else or please close the case. 09/09/2022



CHERWELL REPORT 102136594

VEHICLE
VIN Model Year 2020 Body   
Built Date Mileage
Engine
Transmission
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID 102136594 Case

Status Closed

Application Group 391 - ELECTRICAL CORE GROUP
Component Group 8DK - ASSEMBLY, GEARBOX

Primary System 08 -
ELECTRICAL

Sub
System

08S - ELECTRIC VEHICLE
DRIVE UNIT

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Vehicle Scan Report.pdf

 Configuration Report.pdf

 TRANSMISSION FLUID PICTURE 3.jpg

 TRANSMISSION FLUID PICTURE 2.jpg

 TRANSMISSION FLUID PICTURE 1.jpg

CONTACT
Dealer , Chrysler, Jeep, Phone
Address
City ZIP
Dealer Zone 32 County
Technician TID/SID Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email

CASE SUMMARY
Customer
Waiting No Repair

Attempts 1 Days In
Shop

Initial
Concern

Check engine light is on. Vehicle started making noises, check engine light came on, vehicle was shutting off while
driving

Duplicated Yes

Repairs
Parts
and
Tests

I have followed the nostic test for the two DTC's that return. DTC 
leads me to replacing the transmission due to resistance values out of spec for
the transmission side of the , T371, and T370 ciruits. DTC  leads
me to replace the PIM. However the  . test says to nose the

 DTC first. would you recommend I replace the Transmission and the
PIM at the same time or replace the Transmission first? The transmission is on
a Star restriction

DTC1 DTC2 DTC3 DTC4
Information
Sent



Scan Tool
Software
Version

Last
TechConnect
Search

Vehicle
Off
Road
or Tow-
in

No RO Number 30352

RESOLUTION
Description Ordered Trans

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

018510 PAID

020479 07/19/2021 PAID

020479 07/19/2021 REJECTED

020479 07/19/2021 SUSPENDED

021266 08/10/2021 PAID

021266 08/10/2021 REJECTED

021266 08/10/2021 SUSPENDED

021859 08/26/2021 PAID

021859 08/26/2021 REJECTED

021859 08/26/2021 SUSPENDED

025786 4 12/29/2021 PAID

18510D PAID

D18510 PAID

PREPNV PAID

CONVERSATION (CLAIMS)
Detail Modified By Last Modified

Date

 States , what were the measured resistance values that you found? Because of
the noise please take a fluid sample of the transmission fluid in a clear container.
Inspect for condition and signs of metal debris. Upload pictures of what you find.
- S

Dealer States , The resistance of the T372 circuit is 0.4 ohms, T371 is 11.1 ohms, and the
T370 circuit is open. Those resistance values are at the transmission side. I will
have to get the vehicle back inside and on the lift if you still need a fluid sample
after the resistance values. Thanks 

 States Yes, we will still need to take a simple of the transmission fluid level. - S

Dealer States , I have attached 3 images of the transmission fluid. I tried to get a good
picture of the metal debris in the fluid. The one picture is metal from the fluid that
is sticking to a magnet. -

 States , I have placed the order for the transmission part #: 68490840AB Order #:
0410**. Feel free to close the case at this time. - S

06/06/2022

Dealer States , I had parts check this order so the service manager could update the
customer and it says VIN cancelled?

06/06/2022

 States , I am not sure why that happened. I have placed the order again. Same
part number and order #. - S

06/10/2022

 States ETA was showing June 8th. STAR is closing the case. - S 06/10/2022



CHERWELL REPORT 102184328

VEHICLE
VIN Model Year 2020 Body RUES53 CHRYSLER PACIFICA HYBRID LIMITED
Built Date 03/03/2020 Mileage 56862 MDH
Engine EH3 EH3
Transmission DFQ DFQ
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID 102184328 Case

Status Closed

Application Group
Component Group 8DC - MODULE, POWER INVERTER (PIM)

Primary System 08 -
ELECTRICAL

Sub
System

08R - ELECTRIC VEHICLE
CONTROL SYSTEM

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact INOPERATIVE

Created Date 08/29/2022 Created
By

Updated
Date 09/06/2022 Updated

By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Configuration Report.pdf S20978D 08/29/2022

 Vehicle Scan Report.pdf S20978D 08/29/2022

CONTACT
Dealer 59725 Larry H. Miller Chrysler Jeep Phone
Address 222 Auto Drive
City Boise State ID ZIP 83709
Dealer Zone 70 County
Technician TID/SID S20978D Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email

CASE SUMMARY
Customer
Waiting No Repair Attempts 1 Days In Shop 14

Initial Concern CUSTOMER STATES SERVICE CHARGING SYSTEM MESSAGE ON, DIED WHILE DRIVING. TOWED IN. HAD
POWER INVERTER MODULE REPLACED IN CALIFORNIA AT 55595 MILES ON AUG 12, 22

Duplicated Yes Repairs Parts and Tests NOTHING YET
DTC1 DTC2 DTC3 DTC4
Information
Sent
Scan Tool
Software
Version

Last TechConnect Search Vehicle Off Road or Tow-in No RO Number

RESOLUTION
Description Ordered PIM

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS



CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

623573 9851 08/25/2020 PAID

623573 9851 08/25/2020 REJECTED

623573 9851 08/25/2020 SUSPENDED

626692 14120 10/09/2020 PAID

627979 17145 10/28/2020 PAID

630278 17161 12/02/2020 PAID

630975 18759 12/14/2020 PAID

630975 18759 12/14/2020 REJECTED

630975 18759 12/14/2020 SUSPENDED

632610 20072 01/12/2021 PAID

632610 20072 01/12/2021 REJECTED

632610 20072 01/12/2021 SUSPENDED

674325 55583 06/23/2022 REJECTED

674325 55583 06/23/2022 SUSPENDED

PREPNV 0 03/18/2020 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States Hi . Please stand by while your case is transferred to a hybrid agent for
assistance. Frank.

Dealer States OK THANK YOU, IT DOES APPEAR THE MSD  IS OPEN

Agent States Your very welcome , my pleasure. Great catch on that fuse, the team will
need to know that and its posted in the case now for them to see. It shouldn't be
much longer. Frank.

Dealer States HAS ANYONE IN HYBRID GROUP HAD THE OPPORTUNITY TO REVIEW
THIS?

Agent States , sorry for the delay. So the MSD is blown and we have  codes. What did
we have for Loss of Isolation readings? I Also please perform the diagnostic
checks for the P0A78 code ands share the resolver resistances. -

Dealer States Good morning, some questions about my loss of isolation. when i push the test
button i have 3v on the lower right number and both cables show 0.0 m ohms.
resolver circuits are all within specs. circuit 1 motor a sine 18 ohms, cos- 20.6,
excitor 8.9. circuit 2 motor b  , cos- 20.6 and excitation 9.0.... both
thermistors in spec also

Agent States , that most likely means there is a damaged HV module. First is there any
signs of arcing on the MSD? If not then continue down the LOI test and unplug
the following modules one at a time and se if the reading goes into spec: APM,

, and . If the reading jumps up into spec with any one of the
modules disconnected then that is our cause. Let me know what you find. -

Dealer States just for fun i disconnected the  and the LOI reading was
always 0.0 M ohms. removed the  and  from the  and it jumped to

 M ohms. just a side note. i found a ground wire on the transmission wiring
harness that was damaged. i ordered a new harness just because its covered and
damaged but i dont think the ground being damaged on that harness is any cause
for concern. so it looks to me like we need a , a MSD and a trans wiring
harness?



Dealer/Agent Detail Modified By Last Modified
Date

Dealer States i see no signs of arcing in the msd. the PIM is the easiest to disconnect because
im already there. when disconnected it goes to  on both h300 and
h301

Agent States , thank you. I have placed the order for the PIM Part #:  Order #:
9476**. Your Parts can track the ETA with the above information. The MSD can
be ordered by your parts department. Feel free to close the case since the part
has been ordered. -SethS



CHERWELL REPORT

VEHICLE
VIN Model Year 2020 Body RUES53   LIMITED
Built Date Mileage
Engine
Transmission
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID Case Status Closed
Application Group
Component Group 210 - WIRING CONCERN

Primary System 21A -  - Sub
System

21A - Area of
Failure BEARING DEFECT

Customer Complaint / Reason for
contact MIL ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Vehicle Scan Report.pdf

 Configuration Report.pdf

CONTACT
Dealer Phone
Address
City State ZIP
Dealer Zone 70 County
Technician TID/SID Technician Email
Training Level CORE Contact Via SMS No Contact Via Email

CASE SUMMARY
Customer Waiting No Repair Attempts 0 Days In Shop 15

Initial Concern  CODE COMING ON AND OFF. When code goes active vehicle will rev high and not want to move.
Wiring and connections are testing okay.

Duplicated Yes Repairs Parts and
Tests

Tested wiring at transmission side connector and
checked pim connector.

DTC1 p0a43 DTC2 DTC3 DTC4
Information Sent
Scan Tool Software
Version

Last TechConnect
Search

Vehicle Off Road or
Tow-in No RO Number 640708

RESOLUTION
Description Transmission



WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PREPNV PAID

CONVERSATION (CLAIMS)
Detail Modified By Last Modified

Date

 States  this case is being transferred into the PHEV Group for further assistance.
Thanks, 

 States To verify.  did check the connectors/harness. No issues with terminal tension?
If so. Check trans fluid level using the . Take a sample . Or drain the
transmission if you do not have the , into a clean container. We are looking
for how much fluid. Color, any odor and is there any material in the fluid.Please
use a water bottle with back lighting (to highlight any material if there is any) and
snap some pictures. They want a picture of the fluid either way.Thank you.

Dealer States Pictures attached. Fluid is black, gritty with a weird smell.

 States Does anything collect on a magnet from the fluid?

Dealer States Yes some

 States 68490840AB Transmission has been ordered for you. number 8209**. OMC
088545293 Once you have the order information recorded. Request closure. You
can have your parts department get an ETA for you. If you need us again, reopen
the case. Thank you

06/15/2022



CHERWELL REPORT 102181699

VEHICLE
VIN Model Year 2021 Body RUES53
Built Date Mileage
Engine
Transmission
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID 102181699 Case

Status Closed

Application Group 391 - ELECTRICAL CORE GROUP
Component Group 8DK - ASSEMBLY, GEARBOX

Primary System 08 -
ELECTRICAL

Sub
System

08S - ELECTRIC VEHICLE
DRIVE UNIT

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact MIL ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Vehicle Scan Report.pdf

 Configuration Report.pdf

IMG_7849.jpg

IMG_7848.jpg

IMG_7846.jpg

IMG_7847.jpg

CONTACT
Dealer 60023 Airpark Dodge Chrysler Jeep Phone
Address 7801 E Frank Lloyd Wright Blvd
City Scottsdale State AZ ZIP 85260
Dealer Zone 70 County
Technician TID/SID S40051R Technician Email
Training Level CORE Contact Via SMS Contact Via Email

CASE SUMMARY
Customer
Waiting No Repair Attempts 0 Days In Shop 9

Initial
Concern

Customer states vehicle lost all power and gearshifter was blinking. Had code p0a43. Took a fluid sample and found
fluid black and glittery. Fluid smelt extremely burnt. Put magnet in fluid sample and excessive metal was found.

Duplicated Yes Repairs Parts and Tests Fluid sample.
DTC1 p0a43 DTC2 DTC3 DTC4



Information
Sent
Scan Tool
Software
Version

Last TechConnect Search Vehicle Off Road or Tow-in No RO Number 645578

RESOLUTION
Description Replaced Transmission

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

625905 /2022 5 10/04/2021 PAID

625987 /2022 6 10/05/2021 PAID

PAID

REJECTED

SUSPENDED

PAID

REJECTED

SUSPENDED

PREPNV PAID

CONVERSATION (CLAIMS)
Detail Modified By Last Modified

Date

Agent  this case will be transferred into the PHEV Group to further assist. Thanks, /2022

Dealer thanks /2022

Agent  I will submit the information for review for transmission replacement. -

Agent  the Transmission replacement has been approved, the order process is
being updated right now. Once we are able to process orders again, I will let you
know. -

Agent  the transmission is set to arrive tomorrow. Once the part is installed, please
provide us with an update on the vehicle condition. -

Agent   has placed an order for the Transmission, Part Number
, order number 3781** OMC number . Your 

department can track the ETA with the information above usually within 24 hours.
Please ensure that the HCP is at the latest software level and check for any
updates after transmission replacement. Once the tracking information is
available I will provide you with an ETA. Thank you -

Agent I will now proceed with case closure. Should you require additional assistance
with this vehicle, you have 15 days to reopen this case. Thank you for using
Stellantis . -

Agent I will now proceed with case closure. Should you require additional assistance
with this vehicle, you have 15 days to reopen this case. Thank you for using
Stellantis . -



CHERWELL REPORT 102175966

VEHICLE
VIN Model Year 2022 Body   LIMITED
Built Date Mileage
Engine
Transmission
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID 102175966 Case

Status Closed

Application Group
Component Group 8DC - MODULE, POWER INVERTER (PIM)

Primary System 08 -
ELECTRICAL

Sub
System

08R - ELECTRIC VEHICLE
CONTROL SYSTEM

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact INOPERATIVE

Created Date 08/15/2022 Created
By

Updated
Date 09/08/2022 Updated

By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Configuration Report MACK 526173 SEC REPORT.pdf 08/15/2022

 Vehicle Scan Report MACK 526173.pdf 08/15/2022

IMG_0332.JPG 08/16/2022

CONTACT
Dealer 60026  Chrysler Jeep Phone
Address 3101 Cattle Drive
City State ZIP
Dealer Zone County
Technician TID/SID Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer
Waiting No Repair Attempts 0 Days In Shop

Initial Concern C/S THAT WHILE DRIVING DOWN FREEWAY IN CURSIE CONTROL THE CRUISE CONTROL TUNRED OFF AND
VEHICLE LOSS POWER AND HAD TO PULL OVER AND WOULD NOT ENGAGE IN GEAR.

Duplicated Yes Repairs Parts and Tests DIAG CODE NO REPLACMENT OF PARTS
YET

DTC1 P0A43 DTC2 DTC3 DTC4
Information
Sent
Scan Tool
Software
Version

Last TechConnect
Search

Vehicle Off Road or Tow-
in No RO Number 526173

RESOLUTION
Description waiting on pim



WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PREPNV PAID

CONVERSATION (CLAIMS)
Dealer/ Detail Modified

By
Last Modified

Date

Dealer States Hello. Is the trans fluid full? Please take a fluid sample from the drain plug in a
clear container and attach a picture to the case. Can you find any metal in the
sample? 

 States Hello. Is the trans fluid full? Please take a fluid sample from the drain plug in a
clear container and attach a picture to the case. Can you find any metal in the
sample? 

Dealer States fluid is a little dark and very small amount of metal debris.

 States ok what do you find for each step of the  diag? I need the actual
measurements also please. 

Dealer States I WILL FOLLOW THE FLOW CHART AND IM STILL LOCATING TOOLS FROM
FLOW CHART.

 States ok thanks

 States any update?

 States any update?

Dealer States we do not have tool  we are trying to locate and order one or possibly
borrow one from another dealer ,if you can help with locating one it would be help
full

08/26/2022

 States unfortunately I have no way of doing so. Please close the case until you have
everything you need to proceed with the diag. 

08/30/2022

Dealer States I HAVE THE KIT NOW AND I WILL BEGIN WITH THE DIAG 08/31/2022

 States ok thanks

Dealer States i have performed a resistance check on t372 and 0.02 ohms.  is 0.03 ohms.
 is 0.02 ohms.  is 0.0 ohms.  is 0.02 ohms.  is 0.02 ohms. verified

same circuits are not shorted to ground or to another circuit. on step five i
performed a resistance check on t372 to  and have 18.7 ohms. perform
resistance check on  to  and have 21.0 ohms. perform a resistance check
on  to  and have  ohms. flow chart states to replace transmission

 States which part is saying replace the transmission? It looks like your measurements are
all in spec? 

Dealer States the flow chart for   drive motor a position sensor circuit intermittent. step
six states to replace trans is no issue found.

 States step 6 says Is there continuity between ground and any of the circuits? So is there
or are they all OL to ground? 

Dealer States OKAY

 States I don't understand your last response. 

Dealer States I VERIFIED NO CONTINUITY  AND
 AND  AND PASSED AND VERIFIED NO

SHORT TO ANOTHER CIRCUIT.  I CONTINUE WITH STEP 8 AND
REASSMBLE VEHICLE AND ROAD TEST? ALL CIRCUIT TEST HAVE PASSED.

 States No. Per the information you provided:  has placed an order for the PIM, Part
Number: . Order: **. Please follow all instructions sent with the
shipment and inform your warranty administrator of this order, if necessary. Let me
know the ETA please.

09/08/2022



Dealer/Agent Detail Modified
By

Last Modified
Date

Dealer States SORRY FOR THE DELAY. I CHECKED WITH PARTS TODAY AND THE ORDER
IS PUT IN AND CURRENT ETA FOR PARTS IS SEPT 21

09/08/2022

Agent States ok thanks. Please close the case until it arrives. Dan 09/08/2022



CHERWELL REPORT 102177933

VEHICLE
VIN Model Year 2021 Body  
Built Date Mileage
Engine
Transmission
Emmission 50 State Emissions (NAS )

GENERAL
STAR Case ID 102177933 Case

Status Closed

Application Group
Component Group 8AG - MODULE, (ANY)

Primary System 08 -
ELECTRICAL

Sub
System

08M - ELECTRONIC CONTROL
MODULES

Area of
Failure CALIBRATION

Customer Complaint / Reason
for contact MIL ON

Created Date 08/17/2022 Created
By

Updated
Date 08/19/2022 Updated

By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Vehicle Scan Report HARGERDY.pdf 08/17/2022

 Configuration Report HEGARDY.pdf 08/17/2022

CONTACT
Dealer 60026 Bakersfield Chrysler Jeep Phone
Address 3101 Cattle Drive
City Bakersfield State CA ZIP 93313
Dealer Zone 71 County

 TID/SID  Email
Training Level CORE Contact Via SMS No Contact Via Email

CASE SUMMARY
Customer
Waiting No Repair

Attempts 0 Days In Shop

Initial
Concern

CUSTOMER STATES CHECK SERVICE CHARGING SYSTEM MESSAGE COMES ON AND VEHICLE WILL LOSE
ALL POWER AND WHEN PUTTING VEHICLE IN REVERSE OR DRIVE THE SHIFTER LIGHTS BLINK AND AC
BLOWS HOT AIR THEN WHEN VEHICLE STARTS ENGINE LIGHT TURNS OFF

Duplicated Yes Repairs Parts
and Tests

NO PARTS AT THIS TIME DTC HAS LED ME TO REPLACE BPCM
REQUESTING FURTHER ASSISTANCE BEFORE I REPLACE BPCM

DTC1 DTC2 DTC3 DTC4
Information
Sent
Scan Tool
Software
Version

Last
TechConnect
Search

Vehicle Off
Road or Tow-
in

No RO Number 525911

RESOLUTION
Description Test and replace 12V battery

WARRANTY CLAIMS



CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUSCLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

312311 12 03/01/2021 PAID

512774 10/13/2021 PAID

521861 3 05/04/2022 REJECTED

524021 5 06/22/2022 PAID

A12774 10/13/2021 PAID

B12774 10/13/2021 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States , is the BPCM up to date with the latest flash? No other BPCM or HCP codes
are setting? We usually don't see this code by itself. The vehicle was in before
with this P1A21 DTC? The DTC Frequency Counter is only shown it set the one
time. Can we load test the 12V battery? The contactors require a good 12V
battery in order to open/close correctly.

Dealer States BPCM IS UP TO DATE NO OTHER BPCM CODES PRESENT , THE VEHICLE
WAS HERE BEFORE ON  FOR DTC  DTC WAS CLEARED
AND HAS NOT COME BACK SINCE THEN , I WILL LOAD TEST 12V BATTERY
AND RESPOND WITH RESULTS

Agent States , thanks for the update let us know what you find please.

Dealer States BATTERY FAILED LOAD TEST , REPLACED BATTERY , VEHICLE IS BEING
QUALITY CONTROLLED WILL REPLY WITH RESULTS

Agent States , thanks for the update. Sounds good.


