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GENERAL
STAR Case ID Case Status Closed
Application Group  - 
Component Group  - WIRING CONCERN

Primary System  - TRANSAXLE -
AUTO
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System
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Area of
Failure BEARING DEFECT

Customer Complaint / Reason for
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Created Date Created
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Updated
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Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Vehicle Scan 

 Configuration 

 TRANS FLUID.jpg

 TRANS FLUID 

CONTACT
Dealer    O Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email

CASE SUMMARY
Customer
Waiting No Repair

Attempts 1 Days In
Shop

Initial
Concern CUSTOMER STATES WHEN DRIVING, VEHICLE SHUT OFF ON FREEWAY AND CHECK ENGINE LIGHT CAME ON

Duplicated Yes

Repairs
Parts
and
Tests

VEHICLE CAME IN  , VEHICLE HAD FLASH UPDATE. PERFORMED UPDATE.
TEST DROVE VEHICLE, DTC NOT RETURN. SHIPPED VEHICLE, VEHICLE CAME
BACK WITH CHECK ENGINE LIGHT ON AGAIN FOR DTC;  - DRIVE MOTOR
A POSITION SENSOR CIRCUIT INTERMITTENT. FOLLOWED TEST PROCEDURES,
FOUND CONTUITY ON RESOLVER CIRCUIT BETWEEN   AND 

DTC4
Information
Sent
Scan Tool
Software
Version

Last

Search

Vehicle
Off
Road

No RO Number

sabrina.fleming
FOIA 1



or Tow-
in

RESOLUTION
Description Transmission

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

PAID

PREPNV 0 SUSPENDED

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States , this drive motor A code case is better handled by our Hybrid group, I
will get it transferred and someone will contact you shortly, thanks 

Dealer States ok, thank you

Agent States , 

Agent States Check trans fluid level using the . Take a sample . We are looking for how
much fluid. Color, any odor and is there any material in the fluid.Please use a
water bottle with back lighting (to highlight any material if there is any) and snap
some pictures. They want a picture of the fluid either way.Thank you.

Agent States Any idea when we can get the fluid info?

Agent States Standing by,  down.

Dealer States Uploaded pictures of transmission fluid. Fluid is dirty with metal debris. Fluid had
small scent of burn fluid

Agent States Does the metal stick to a magnet? If we can get a picture of that. We should be
good to go for submitting

Dealer States uploaded magnet picture

Agent States  transmission has been ordered for you. Number **. 
. Once you record the order information. Request closure and I will

wrap up the case. You may reopen if required. Thank you
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Built Date Mileage
Engine
Transmission DFQ DFQ
Emmission  Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group  - ELECTRICAL 
 - ASSEMBLY, GEARBOX

Primary System 08 -
ELECTRICAL

Sub
System

08S - ELECTRIC VEHICLE
DRIVE UNIT

Area of
Failure NON-APPLICABLE
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Updated
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Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 

 Configuration 

  

 

CONTACT
Dealer   Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer
Waiting No Repair

Attempts  In Shop

Initial
Concern vehicle shut off anf said service charging system. CEL on, did it  on the way home.

Duplicated Yes
Repairs
Parts and
Tests

I checked codes and trans fluid.
codes  comes and goes.
transmission fluid is burnt
trans type not available in the list on the diag
sheets.

DTC1 p0a43-
00 DTC2 DTC3 DTC4

Information
Sent
Scan Tool Last Vehicle Off No RO Number



Software
Version Search

Road or Tow-
in

RESOLUTION
Description  ordered Transmission

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

REJECTED

SUSPENDED

PREPNV PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent , have we been able to clear and duplicate the code? Please upload a
picture of the transmission fluid to the case. Thank you. 

Agent , this case will be transferred into the  for further assistance.
ken

Dealer I duplicated the code . up loaded pictures.

Agent Thank you for letting me know, I will submit this for review from the team. 

Agent ,  has placed an order for the Transmission, Part Number
, order number **  number . Your parts

department can track the ETA with the information above usually within .
Please ensure that the HCP is at the latest software level and check for any
updates after transmission replacement. Once the tracking information is
available I will provide you with an ETA. Thank you 

Agent  the ETA is . Please request case closure at this time. -

Agent , We have received your case closure request. Should you require
additional assistance with this vehicle, you have  to reopen this case.
Thank you for using . 
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GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group , POWER INVERTER (PIM)

Primary System 08 -
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Sub
System
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Area of
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Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

Fluid Sample.jpg

 Original Vehicle Scan Report.pdf

  Vehicle Scan Report.pdf

 Configuration Report.pdf

HCP ECU Serial Number.pdf

CONTACT
Dealer    Ram of Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email Yes

CASE SUMMARY
Customer
Waiting No Repair

Attempts 1 Days In
Shop 11

Initial
Concern Vehicle does not start

Duplicated Yes

Repairs
Parts
and
Tests

I charged the  battery with the  passes  testing and is at 80%
state of charge. I inspected PIM connector C2 for pin tension and pushed out
terminals tested good. High voltage cables look good. Cleared the code 5
times comes back within  as active ( See attached Picture) then
goes stored. See original and  reports attached.

DTC1 P0C1A-
00 DTC2 P0AA6-

00 DTC3 DTC4

Information



Sent

Scan Tool
Software
Version

Last

Search

Vehicle
Off
Road
or Tow-
in

No RO Number

RESOLUTION
Description waiting on PIM

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States Hello. Any add ons or modifications? Any sign or history of water or collision
damage? What do you find for  of the diag for ? include actual
measurements. Also attach a picture of a fluid sample in a clear container taken
from the trans drain plug and check for metal in it and verify the trans fluid is full.

Dealer States No add ons or modifications as already previously noted while completing ticket.
No history of water or collision damage. Diag ( ) clear DTC does it return
yes also as previously noted cleared code  returns within a .
( ) are there any other PIM codes (NO) also scan report confirms no other
codes.  inspect PIM connectors inspected as previously noted when
completing ticket all PIM connectors inspected good. Does the code return yes
replace PIM. There are no measurements to be taken in the Diagnostic steps.
Fluid sample picture is attached no metal was detected. The special tool for
checking the fluid level is Missing however with the fill plug removed and using a
bent tie strap fluid level is  below the fill plug.

Agent States ok thank you for the thorough diag and fantastic pictures. Please confirm your
dealer code and I will get the Replacement PIM ordered for you. 

Dealer States Dealer code  thanks

Agent States Per the information you provided:  has placed an order for the PIM , Part
Number: . Order: **. Please follow all instructions sent with the
shipment and inform your warranty administrator of this order, if necessary. Let
me know the ETA please.

Dealer States Backorder no ETA
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Built Date Mileage
Engine
Transmission DFQ DFQ
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GENERAL
STAR Case ID Case

Status Closed

Application Group
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 Vehicle 

thumbnail_IMG_20220913_110403.jpg
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CONTACT
Dealer    Ram of Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS No Contact Via Email Yes

CASE SUMMARY
Customer
Waiting No Repair

Attempts 3 Days In
Shop 17

Initial
Concern CHECK CHARGING SYSTEM

Duplicated Yes

Repairs
Parts
and
Tests

FROM WHAT THE CUSTOMER TELLS ME THIS HAS BEEN AT ANOTHER
DEALERSHIP FOR THIS SAME CODE.I RAN THIS TEST AND AND THE FLOW THIS
TIME AND EVERTING PASSSES. BUT I CLEARED THIS CODE OUT LAST MONTH
AND IT TOOK  TO COME BACK ON. LAST TIME I CHARGED  AND
DRAINED THE BATTERY UNDER 20% AND RECHARGED . PASSED . SO RELEASED
THE VAN.

DTC4
Information
Sent
Scan Tool
Software
Version

Last

Search

Vehicle
Off
Road

No RO Number



or Tow-
in

RESOLUTION
Description Transmission assembly is on order.

WARRANTY CLAIMS
CLAIM# CREATED DATE DATE RECIEVED STATUS

PAID

PAID

REJECTED

SUSPENDED

PAID

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent , kind of confused. Was it previously at your dealer or another dealer for this
code? Are you referring to the ? If it is for that code we need the resolver
resistance values you measured on  of the DTC diag. Also we will need
you to drain all the trans fluid through a paint strainer into a clean container and
attach images of any debris and images of the fluid in the container and a image
of a small fluid sample om a white background (paper towel works great, paper is
too thin). Attach the images to the case for review please.

Dealer SENT .
  TO   TO  TO 

Dealer 

Agent , thanks for the update. Was it previously at your dealer or another dealer for
this code? Are you referring to the ? Did you drain all the fluid or just what
is shown in the image?

Dealer YES ALL DRAINED THOSE ARE THE PICTURES. FROM WHAT IAM TOLD
THOSE ARE THE CODES. CANT VERIFY THAT . BUT THAT IS WHY I SENT
THE LAST THIME SCAN REPORTS

Dealer THERE WAS MORE FLUID JUST DIDNT CATCH IT I JUST WORE IT.I WAS
TOLD THIS CONDITION WAS DIAGNOSED AT  DEALER.
THE CODE WAS CLEARED AND DIDNT COME BACK FOR A  LATER.
CANT PROVE IT. YES THAT WAS THE CODE IT WAS HERE FOR 

.

Agent , sorry for the delay in response. The transmission replacement has been
approved. I have ordered the  Transmission . The Oder
number is ** and the  number is . I didn't order anything else
needed for the replacement. Please have your parts department order any
additional parts needed. Thanks, 

Agent , thanks for the update. Sorry you got a trans bath on this one. I was able to
pull the witech history. I attached it to the case for documentation. I do see the

 was in the history a few times. I am going to request the case to be
reviewed internally for the transmission replacement. I will update the case once it
has been reviewed.

Dealer  ETA

Agent , thanks for the update. We have had transmission orders getting canceled
on us so please ask your parts department to keep an eye on the order. I'll keep
this case open for a while in case you need anything.



Dealer/Agent Detail Modified By Last Modified
Date

Agent States , sorry for the delay. I checked and the current ETA is . Since
we have the part on order and a ETA I am going to close this case. If you need
anything you can reopen the case within the  or open a new case
and refer to this one. Thanks, 
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Emmission   (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group  - ASSEMBLY, GEARBOX

Primary System 08 -
ELECTRICAL

Sub
System

08S - ELECTRIC VEHICLE
DRIVE UNIT

Area of
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 Vehicle Scan Report.pdf

 Configuration Report.pdf

PHEV transmission.jfif

CONTACT
Dealer   Ram of Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email Yes

CASE SUMMARY
Customer
Waiting No Repair

Attempts 1 Days In
Shop 14

Initial
Concern will not start and shows service hybrid sys

Duplicated Yes
Repairs
Parts and
Tests

perf required resistance checks as per flow chart when testing resolver
resistances at trans connector (  5) there was no resistance on any all o l.
which requires trans replacement.

DTC1 P0a3f-
00 DTC4

Information
Sent
Scan Tool
Software
Version

Last

Search

Vehicle Off
Road or
Tow-in

No RO Number

RESOLUTION
Description Ordered transmission



WARRANTY CLAIMS
CLAIM# CREATED DATE DATE RECIEVED STATUS

PAID

PAID

PAID

4 PAID

PREPNV 0 SUSPENDED

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent , Verify the transmission fluid is at the correct level and then take a fluid
sample and inspect for metal debris. If metal debris is present please attach a
photo of the sample so we can see the debris. 

Dealer please explain the relevance of doing that as no part of this code refers to a fluid
issue and pretty sure fluid isnt going to change that 0.l. reading on my meter. I
have pushed this out of way due to nature of diag being cut and dry .

Agent , We typically see metal debris in the transmission fluid with this DTC and we
need to document if this has happened. 

Dealer Picture of transmission fluid condition attached. We used a small magnet on the
bottom of the cup to pull the metal up from the burnt fluid.

Agent , Thank you. I will submit for transmission approval and I will update as
soon as I can. 

Agent , Can you attach a scan report with  active so we can document it?
If all resolvers are OL we would expect the DTC to be active. Were you testing at
the PIM connector or on top of the transmission? Please note the exact pins that
were tested and retest the resistance values. 

Dealer  is the actual technician doing the diagnostic on this he is off till
. I was just helping attach the Picture. I'll let him know on

 to update the case with his findings.

Agent Thank you. 

Dealer The code is only active for the brief moment that the gasoline engine starts within
2 to  it shuts off and goes stored . as far as the tests are concern 

 to  o.l.
  to  o.l.
  to  o.l.

Agent , I will update shortly. 

Agent , Are you testing directly at the transmission? What is the resistance when the
 of your DVOM are touched together? 

Dealer please call at your earliest opportunity, i need to pass this of to trans guy as im
only diagnosing this vehicle. we need to get this trans so lets get all the questions
answered.

Dealer this vehicle is a traveling customer , we need this trans , readings were done at
trans as described in  of diag tree. when i touch my leads together it shows
.003 and nothing when you pull the leads apart.

Dealer so now im being hounded and asked to follow up due to lack of respond on your
part , we need this trans ASAP, please call if there is anything else needed to get
this ball rolling.

Agent , I will update shortly. 

Agent ,  has been ordered. Order **. OMC . Please
close the case once you see this information. 

Agent ETA .
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VEHICLE
VIN Model Year Body   LIMITED
Built Date Mileage MDH
Engine
Transmission DFQ DFQ
Emmission   (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group , POWER INVERTER (PIM)

Primary System 08 -
ELECTRICAL

Sub
System
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Area of
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Customer Complaint / Reason
for contact INOPERATIVE
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Updated
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By
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CONTACT
Dealer    Ram  of Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email

CASE SUMMARY
Customer
Waiting No Repair

Attempts 0 Days In
Shop

Initial
Concern service hybrid message comes on and at this time the vehicle will shut off. This happens frequently.

Duplicated Yes
Repairs
Parts and
Tests

No repairs but codesP0A3F , , and  come on when this
happens, Vehicle needs new power inverter module. Resolver loses motor a
position.

Information
Sent
Scan Tool
Software
Version

Last

Search

Vehicle Off
Road or
Tow-in

No RO Number

RESOLUTION
Description PIM

WARRANTY CLAIMS



CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUSCLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

PAID

PAID

PAID

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent What diagnostic did you follow to give you the result? Can we get a scan report
added?  down

Agent What diagnostic did you follow to give you the result? Can we get a scan report
added?

Dealer I have added the scan and configuration reports, and I followed the diagnostic
flow chart for code  motor position A circuit

Agent  PIM has been ordered for you. Number ** . I will update with a
ETA in a . You can update this order to VOR.

Dealer Thank you 

Agent No problem.

Agent ETA 

Agent ETA 

Agent Do you have an update for the vehicle?

Dealer i was in class  I will check and see if the part is here yet and then ill let
you know.

Agent Thank you

Dealer The part still has not came in is there any way you can check to see if its still
coming? We got bought out by new owners and our dealer code changed on

 we have had a huge problem with parts.

Agent It shows it is now canceled. Do you have a new dealer number I can order it
again.

Dealer Yes, im sorry I didn't even think about that when it happened. New dealer number
is 

Agent I can't order it. Your old number has been canceled and the new number is not in
the system yet.

Dealer Okay. Is there any way that our parts department is able to order it? We have
been able to put in  orders.

Dealer Im sorry the new dealer code is  I mixed it up

Agent It is now ordered, Yea the wrong dealer number got us. Order number **

Dealer any update on ETA of the inverter module

Agent Hi ,  has the week off so im helping go through his cases. ETA of PIM
shows .

Dealer okay thanks please update if it changes.

Agent ETA still shows 



Dealer/Agent Detail Modified By Last Modified
Date

Dealer States okay. I will inform my service advisor.

Agent States  new ETA

Agent States , New ETA

Agent States  that

Agent States  is the ETA. However, recommend to make this order VOR if you haven't
already. This chip shortage is really slowing us down.

Agent States  new ETA

Dealer States  has been installed concern is fixed thank you

Agent States Thank you fo the update on the  replacement. Closing case.
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GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group  - ASSEMBLY, GEARBOX
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Sub
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Created Date Created
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Updated
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Updated
By
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  Report.pdf

 

CONTACT
Dealer    Ram  of Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Contact Via Email

CASE SUMMARY
Customer Waiting No Repair Attempts  In Shop
Initial Concern SERVICE CHARGING MESSAGE , WONT MOVE.

Duplicated Yes Repairs Parts and
Tests

ACTIVE DTC'S IN HCP.  , .
P1B03

Information Sent
Scan Tool Software
Version

Last TechConnect
Search

Vehicle Off Road or
Tow-in No RO Number

RESOLUTION
Description Replaced Transmission

WARRANTY CLAIMS



CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUSCLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

REJECTED

SUSPENDED

PREPNV PAID

CONVERSATION (CLAIMS)
Dealer/ Detail Modified By Last Modified

Date

 when you say it wont move do you mean under its own power or when you
shift to D it goes right back to park? Please locate the diag here: -Based
Diagnostics / MODULE, Power Inverter (PIM) / Diagnosis and Testing  -
DRIVE MOTOR A POSITION SENSOR  and work through the
diagnostics and record what you find and measure at . I will need the
measured values for  to send up for approval of any parts. Please let me
know what you find. 

Dealer YES THE PRNDLE FLASHES AND WONT MOVE UNDER ITS OWN POWER. I
WIL UPDATE CASE WITH VOLTAGE MEASUREMENTS.

 if you have any question on the diag let me know. 

Dealer FOLLOWED DIAGNOSTIC PROCEDURE , VERIFIED (  AND ) 
HAVE CONTINUITY TO GROUND WHEN TESTED INDIVIDUALLY.  OF
DIAGNOSTIC PROCESS FOR   FAILED. REQUIRES
TRANSMISSION REPLACEMENT.

 thank you for those results, To verify that please take a sample of the
transmission fluid in a clear clean container. Then pour some on a white piece of
paper and upload pictures of  and I will send for a transmission request. -

Dealer FLUID CONFIRMED TO BE VERY DARK. PHOTO ATTACHED TO CASE.

 can we verify the fluid level using the proper tool called out on Service
Library? Also upload a picture of the toll when checking the fluid. And I will need a
picture of the clear container with the sample in it to get the transmission
approved. 

Dealer PICTURE OF FLUID IN CONTAINER AND LEVEL ON DIPSTICK UPLOADED.
LEVEL A BIT LOW BUT I HAD SOME LEAK WHEN THE SAMPLE WAS TAKEN.

Dealer ALSO NOTE THAT TRANMISSION TEMPERATURE IS LOWER THEN
REQUIRED TO MEASURE LEVEL. VEHICLE DOES NOT RUN.

 thank you for the pictures. Sending for approval. 

Dealer THANK YOU. LET ME KNOW WHEN IT HAS BEEN APPROVED.

 I will get back with you ASAP. 

Dealer UPDATE ON TRANSMISSION APPROVAL?

 I reached out again. I will get back with you asap. 

 part number: , has been ordered. Because this is an updated
unit. You will need to order a few items. Please Order the following items: (9)

 bolts, (1)  hose and (1)  hose. An ETA
should be available in the  or so. 

(Order number: **)

Dealer THANK YOU. ADDITIONAL PARTS HAVE BEEN ORDERED.

 we are required to keep the case open until the concern can be verified
corrected. Please update after the transmission has been installed. 



Dealer/Agent Detail Modified By Last Modified
Date

Agent  current  is . That being said your parts may want to change
the order to VOR for more expedited arrival. 

Agent   is still . 

Agent  I checked for part status update and now the  is showing .
Please update the case after the part is received and installed. 

Agent  the part  has changed to . 
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GENERAL
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Application  - ELECTRICAL 
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Sub
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Created Date Created
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Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Vehicle Scan Report.pdf

 

CONTACT
Dealer   Ram  of Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Contact Via Email

CASE SUMMARY
Customer
Waiting No Repair

Attempts 2 Days In
Shop 31

Initial
Concern

CUSTOMER STATES WHILE COMING TO A STOP VEHICLE STALLED. HAS BEEN HAPPENING ON AND OFF FOR
.

Duplicated Yes

Repairs
Parts
and
Tests

VEHICLE TOWED IN. WOULD NOT GO INTO GEAR UNTILL DTC'S WERE CLEARED.
UNFORTUNATLEY SCAN REPORTS WERE NOT SAVED , MULTIPLE DTC'S AT THAT
TIME RELATED TO MOTOR A , MOTOR B AND RESOLVER. VEHICLE SEEMS TO
DRIVE CORRECTLY AFTER DTC'S WERE CLEARED. TRANSMISSION FLUID IS
VERY DARK , LOOKS LIKE DIESEL ENGINE OIL. PLEASE ADVISE.

Information
Sent
Scan Tool
Software
Version

Last

Search

Vehicle
Off
Road

No RO Number



or Tow-
in

RESOLUTION
Description Replaced Transmission

WARRANTY CLAIMS
CLAIM# CREATED DATE MILLAGE DATE RECIEVED STATUS

PAID

PAID

PAID

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent  from the fluid I agree looks like a transmission. I will send for approval. -

Agent  my MC reviewed the case and pictures and requested that we perform the
diagnostic checks for  - DTC-Based Diagnostics / MODULE, Power Inverter
(PIM) / Diagnosis and Testing
  - DRIVE MOTOR A POSITION
SENSOR 1 CIRCUIT. Please reply back with your findings at . 

Dealer I WILL PERFORM DIAGNOSTICS FOR DTC 

Agent  I will wait for an update. Please supply me with the findings at . -

Dealer TRANSMISSION CIRCUIT ( )-( ) MEASURED  , ( ) -
( ) MEASURED . ALL OTHER CIRCUITS OK. TRANSMISSION
REPLACEMENT REQUIRED PER DIAGNOSTICS FOR 

Agent  I forwarded this information for approval. 

Agent  the transmission has been approved. Part number  has been
ordered.  should be available in  or so. Because this is an updated unit.
You will need to order a . Please Order the following items: (9)

 bolts, (  hose and (1)  hose. 

Agent  current  for this transmission is . 

Agent   is still the . 
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CONTACT
Dealer    Ram  of Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer Waiting No Repair Attempts  In Shop
Initial Concern check engine light

Duplicated Yes Repairs Parts
and Tests

checked wiring all good pim replaced for a different concern need
to order trans this may be a buyback

Information Sent

Scan Tool
Software Version

Last

Search

Vehicle Off Road
or Tow-in No RO Number

RESOLUTION
Description Replaced transmission.

WARRANTY CLAIMS



CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUSCLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

PAID

PAID

PAID

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States , so I understand the PIM was replaced for a separate concern. That being
said I will still need the diagnostic tests results from the code  and what
you found at  Also will need pictures of the following items.: Sample
of transmission fluid in a clear container, transmission fluid level using the tool,
and some transmission fluid poured on a white clean piece of paper. 

Dealer States   no shorts to ground no continuity to other
circuits   tested at  no one can find tool to check level but fluid
dark has metal and no leaks sent pics of fluid

Agent States , I will have to send this for approval for the transmission and or PIM. Did
you capture any pictures of the debris? If not can you stir it with a magnet and se
if any metal sticks to the magnet? 

Dealer States the metal is fine like graphite doesn't stick on the magnet

Agent States , thank you. I have forwarded this case to my MC for approval. 

Dealer States just see how the authorization is?

Agent States , no word yet. When I hear back I will let you know. 

Agent States , I have ordered the transmission part number:  Order Number:
**. Because this is an updated unit. You will need to order a few items.

Please Order the following items: (9)  bolts,  hose
and  hose. 

Agent States ,  is showing  Please update the case once the transmission is
received and installed. 

Dealer States trans installed and everything is good.



 REPORT

VEHICLE
VIN Model Year Body  L
Built Date Mileage
Engine
Transmission DFQ DFQ
Emmission   (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group  - ASSEMBLY, GEARBOX

Primary System 08 -
ELECTRICAL

Sub
System

08S - ELECTRIC VEHICLE
DRIVE UNIT

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact MIL ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Vehicle Scan Report.pdf

 Vehicle Scan Report.pdf

CONTACT
Dealer    Ram Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer
Waiting No Repair

Attempts 1 Days In
Shop 247

Initial
Concern customer states check engine light on, no power on take offs at times.

Duplicated Yes

Repairs
Parts
and
Tests

dtc  Drive motor A position sensor circuit intermittent- active. performed
diagnostics, all circuits between PIM and transmission plug ok, no shorts or opens,
also all circuits load test good. ohmed resolver hi and lo circuits per diag and  is
within spec on diag chart. cleared dtc and test drove,same dtc returned. per diag is to
replace PIM.

DTC4
Information
Sent

Scan Tool
Software
Version

Last

Search

Vehicle
Off
Road
or Tow-
in

No RO Number



RESOLUTION
Description Replaced Transmission

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

REJECTED

SUSPENDED

PAID

PAID

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States , I will need the measured values on  of the diagnostic:  - DTC-
Based Diagnostics / MODULE, Power Inverter (PIM) / Diagnosis and Testing

 - DRIVE MOTOR A POSITION SENSOR CIRCUIT INTERMITTENT.
Also please take a sample of the transmission fluid in a clear container. Inspect
for swirl in the fluid, metal debris, and shine a light through the fluid and upload
pictures of what you find. 

Dealer States measured values for :  and   and  
 and 
also picture attached: fliud does look like it has a slight

metallic swirl. Also fluid does look really dark but doesnt smell burnt

Agent States , due to the diag and the fluid condition I will be ordering a transmission. I
have placed the order for transmission Part Number:  Order Number:

**. Feel free to close the case at this time. Your parts department can track
the ETA with the above information. Thank you for using . 

Agent States , ETA is showing . Feel free to close the case at this time. 



 REPORT

VEHICLE
VIN Model Year Body  LIMITED
Built Date Mileage MDH
Engine
Transmission DFQ DFQ
Emmission   (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group  - BATTERY, HIGH-VOLTAGE

Primary System 08 -
ELECTRICAL

Sub
System

08Q - ELECTRIC VEHICLE
BATTERY SYSTEM

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact  ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

PACIFICAVSR .pdf

CONTACT
Dealer    Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer
Waiting No Repair Attempts  In Shop

Initial
Concern

customer states that while driving on highway, vehicle lost all acceleration and had a service battery/charging system
message come on, customer coasted vehicle to a stop and turned off vehicle, after restarting vehicle, there were no
messages and vehicle ran and drove. this happened .

Duplicated No Repairs Parts and
Tests

checked for relevant dtc's-none, test drove  to try and
duplicate concern

DTC4
Information
Sent
Scan Tool
Software
Version

Last 
Search

Vehicle Off Road or
Tow-in No RO Number

RESOLUTION
Description Closing due to inactivity



WARRANTY CLAIMS
CLAIM# CREATED DATE DATE RECIEVED STATUS

PAID

REJECTED

SUSPENDED

PAID

PAID

REJECTED

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States  Is there anything aftermarket installed on the vehicle? What is the HV
battery state of charge? Are there any issues with charging the vehicle? 

Dealer States there are no aftermarket parts on vehicle, hv soc is , ibs soc is 88%, no
issues charging vehicle

Agent States  Let's test for proper  power and ground at the BPCM. Load test the
circuits and inspect the connections for proper pin fit and terminal tension. 

Dealer States tested the  and ground at the bpcm, while load testing the (a889 ckt) in the
c6 bpcm connector, found the ckt load tested until you move the jumper harness
around(wiggle test) behind connector and then it would fail load test, would lose

 to ckt.

Agent States  Good find. Let's continue with repairing as necessary. 

Dealer States thank you, ordered the jumper harness

Agent States Closing due to inactivity. 

Agent States  any update on this one? 

Agent States  Let me know the ETA when you can. 



 REPORT

VEHICLE
VIN Model Year Body
Built Date
Engine   Hybrid Engine
Transmission DFQ EFlite Si-EVT Transmission
Emmission  Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group
 - MOTOR, ELECTRIC

Primary System 08 -
ELECTRICAL

Sub
System

08S - ELECTRIC VEHICLE
DRIVE UNIT

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact INTERMITTENT OPERATION

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Vehicle 

CONTACT
Dealer    Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer Waiting No Repair Attempts  In Shop
Initial Concern Vehicle dies randomly and won't restart for awhile.

Duplicated Yes Repairs Parts and
Tests

Tested circuits as per the diagnoses procedure
for the codes.

-
00

-
00 DTC4

Information Sent
Scan Tool Software
Version

Last TechConnect
Search

Vehicle Off Road or
Tow-in No RO Number

RESOLUTION
Description Replace EFlite Si-EVT Transmission

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS



CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PREPNV PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent  is the HCP up to date with the latest flash? Has the vehicle been in with
this code before or can you duplicate the codes or are they intermittent? Can you
follow the  diagnostics and update the case with the results/meter readings
for ? Also please inspect the fluid condition and let us know what you
find. Thanks, 

Dealer I reflashed the HCP and drove the vehicle  and haven't had the issue
come back yet but it was intermittent. I already checked all the transmission
circuits and they were all in spec but I didn't log them. It was very time consuming
and do not wish to do it a  just to log the exact values. The fluid
condition was good.

Agent  thanks for the update. Can we get some test drives on this to see if any
codes reset? If the code resets attach a new scan report and I will request the MC
to review.

Dealer I finally got some time to drive this more after the flash of the HCP. It took about 8
miles and then the powertrain shut off again. It took  of
attempted restarts with the hood popped (to get the gas engine to stay on all the
time) before the gas engine fired up and I was able to limp it back to the shop.
The codes that came back were:  - SENSOR POWER SUPPLY 

 LOW (Stored),  (Stored) and a new one,  - DRIVE
MOTOR A POSITION SENSOR  OVERSPEED (Pending) please let
me know the next steps. Thank you.

Agent  Hmmm thanks for the update. Can you drain the transmission into a clean
container and then strain the fluid through a paint strainer or similar and check for
any debris. Please take pictures of any debris found and a picture of a fluid
sample and attach them to the case for documentation. Thanks, 

Dealer I have drained a  of fluid out into a clear container and the fluid looks
pretty dark and if I stir it I get clouds of debris in the fluid that don't seem to be
magnetic. I have attached  and  shows the clouds
when I stir it.

Agent  wow that is pretty dirty for a vehicle that only has . We are
going to have to replace the transmission. Can you ask your parts guys if the
reman transmission is on backorder ( )? Also check the availability of
the new trans ( ). I can't look up the pipeline from my system and the
last 2 remans I ordered were canceled.

Dealer I talked to our parts department and they confirmed what you said. The reman is
on backorder but the new one is in the  warehouse but needs to be ordered
by  to continue. So if you could please order the new transmission and tell
me, I will then tell parts it has been ordered. Thank you.

Agent  thanks for looking that up. Per WARRANTY OPERATIONS
NEWSLETTER  7,  7 since the reman is on backorder I have
ordered the new  . The order number is .
They are ordered VIN specific so please check to see if there is a HCP flash
available before releasing the vehicle. I didn't order anything else you may need
for the replacement. Please have your parts department order any additional
parts needed. Let us know if you need anything. Thanks, 

Agent  the tracking shows you will get the transmission . Let
us know if you need anything.



 REPORT

VEHICLE
VIN Model Year Body  LIMITED
Built Date Mileage
Engine
Transmission DFQ DFQ
Emmission  Emissions (NAS )

GENERAL
STAR Case ID Case Status Closed
Application Group

 - BATTERY

Primary System 08 -
ELECTRICAL

Sub
System

08D - BATTERY
SYSTEM

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason for
contact BATTERY GOES DEAD

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 

 

 

 

CONTACT
Dealer    Phone
Address

Technician TID/SID Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer
Waiting No Repair

Attempts  In Shop

Initial Concern customer states that once, the service charging message came on cluster and vehicle died while driving. after
vehicle was pulled to the side of the road, turned off vehicle, then it started again.

Duplicated No Repairs Parts
and Tests

, there was a harness replaced for an active dtc,
similar concern. no repair attempt this visit.

DTC1 c008e-
00 DTC2 - DTC4

Information
Sent
Scan Tool
Software
Version

Last

Search

Vehicle Off
Road or Tow-in No  Number

RESOLUTION
Description dealer unresponsive.



WARRANTY CLAIMS
CLAIM# CREATED DATE DATE RECIEVED STATUS

PAID

REJECTED

SUSPENDED

PAID

PAID

REJECTED

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent Transferring case to Hybrid group. An agent will reach out to you. 

Agent  called  to discuss the case, no answer. At this time we need to clear
the codes and try to drive the vehicle to duplicate the , this is the code that
is causing the problems. This code was not present on the previous VSR so I
believe it to be a different concern. The most important thing is weather the code
returns active or stored. 

Dealer HELLO, I WAS PREVIOUSLY TALKING OT  FROM , I BELIEVE
PERSONALLY WE HAVING A  BATTERY ISSUE, BUT I WANTED TO ASK
SOMEONE FROM THE  GROUP IF THERE WAS ANY WAY TO TEST
THE  BATTERY OR  SYSTEM,  WAS UNAWARE OF ANY
TESTING METHODS FOR THE  SYSTEM.

Agent  called  to discuss the case, no answer.  this vehicle does not use
a  system. it uses an  system. The vehicle is being disabled due
to the . Please gather a small transmission fluid sample in a clear container
and inspect it for any signs of contamination, debris or metal shavings, upload a
picture to the case. I will submit for transmission replacement. 

Agent , have we had a chance to gather the transmission fluid sample? 

Dealer , I WAS JSUT ABLE TO LOG BACK IN TO THE CASE. I WILL GATHER A
SMALL TRANSMISSION SAMPLE AND LET YOU KNOW WITH PHOTOS.

Agent Thanks for the update. 

Agent , we are still waiting on this transmission fluid sample. 

Agent  called  for an update, no answer. Closing case - dealer unresponsive.



 REPORT

VEHICLE
VIN Model Year Body   HYBRID 
Built Date Mileage MDH
Engine
Transmission DFQ DFQ
Emmission  Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group , (ANY)

Primary System 08 -
ELECTRICAL

Sub
System

 - ELECTRONIC
CONTROL MODULES

Area of
Failure

CHECK ENGINE/SERVICE
ENGINE SOON

Customer Complaint /
Reason for contact  ON

Created Date Created
By

Updated
Date Updated By

ATTACHMENTS
File Path Uploaded By Date Uploaded

object_explorer_download_2022-07-26T10_21_06-04_00.xlsx

 Vehicle 

object_explorer_download_2022-07-22T10_49_21-04_00.xlsx

CONTACT
Dealer    Ram Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer
Waiting No Repair Attempts  In Shop

Initial
Concern

when hybrid battery charge gets  van will shutoff on road check engine lite comes on code  in hcp.
and
code  in hvac module. very difficult to duplicate. last ime it happened was on  with cruise on.

Duplicated Yes Repairs Parts and Tests have checked connectors on pim and
transmission

DTC1 p0a43-
00 DTC2 b10e-

00 DTC3 DTC4

Information
Sent
Scan Tool
Software
Version

Last TechConnect
Search

Vehicle Off Road or
Tow-in No RO Number



RESOLUTION
Description Transmission assembly is on order. Case to be reopened if further assistance is needed.

WARRANTY CLAIMS
CLAIM# CREATED DATE DATE RECIEVED STATUS

PAID

REJECTED

PAID

REJECTED

SUSPENDED

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent , This code usually is caused by the Drive motor A #1 support bearing.
Please drain ALL of the transmission fluid into a clean container then strain the
fluid through a paint strainer and look for debris. Attach images of the fluid sample
and any debris found to the case for review please. Thanks, 

Dealer attached photos of fluid

Agent , was there any debris found in the fluid? Was the fluid burnt at all? Could
you follow the  diag and update the case with the resolver resistance
values?

Dealer have van back in shop will update after taking resistance measurements. fluid
was burnt no visible debris

Dealer cannot find pin out description for  transmission connector?

Dealer  of diag.        1.7
  

Agent , thanks for the update. You gave me the circuit resistance. I need the
resolver resistance values from  if you can. Thanks, 

Dealer  .  . -  

Agent , thanks for the update. I have requested this case be review for the
transmission replacement. I will update the case after we have reviewed the case.

Dealer thank you

Agent , the transmission replacement has been approved. I have ordered the 
 Transmission assembly  . The order number is **,

the  number is . I didn't order any other parts you may need. Your
parts department can track the order for you. Let us know if you need anything.
Thanks, .

Dealer , I was just checking up on this one and it shows the order is canceled. I am
going to reorder as needed.

Dealer just went in to update and seen note that I just posted was in by someone else.
Part informed me  that part was canceled. needs to be reordered ASAP
please

Agent , sorry I was reordering this one when I had a call come in and I lost the
case. Thanks for updating so it came back into my que. I reordered the
transmission. The order number is *. Please ask your parts department to
keep an eye on this one.

Dealer thanks for the update



Dealer/Agent Detail Modified By Last Modified
Date

Agent , says it is on backorder but then says an ETA of . The Order is
Eligible for Upgrade. Your Parts Manager can upgrade the order for you if
needed.

Dealer thanks for the update

Agent , no problem. Let us know if you need anything.

Dealer ok

Agent , sending the case back to you in case you need to update the case.

Agent , the current ETA is . Let us know if you need anything. Thanks,

Dealer thanks!

Agent , your welcome. Sending the case back to you.

Agent , the current ETA is now . Since we have the part on order and
a ETA I am going to close this case. If you need anything you can reopen the
case within the  or open a new case and refer to this one. Thanks,



 REPORT

VEHICLE
VIN Model Body  LIMITED
Built Date Mileage
Engine
Transmission DFQ DFQ
Emmission  Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group , POWER INVERTER (PIM)

Primary System 08 -
ELECTRICAL

Sub
System

08R - ELECTRIC VEHICLE
CONTROL SYSTEM

Area of
Failure

CHECK ENGINE/SERVICE
ENGINE SOON

Customer Complaint /
Reason for contact  ON

Created Date Created
By

Updated
Date Updated By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Vehicle Scan Report.pdf

 Vehicle Scan Report.pdf

CONTACT
Dealer   Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer Waiting No Repair Attempts  In Shop

Initial Concern WHEN DRIVNG THE VEHICLE STOPPED MOVING AND HAD A BLUE FLASHING LIGHT ON THE
DASH

Duplicated Yes Repairs Parts and Tests NONE
-

00
-

00 DTC4

Information Sent
Scan Tool Software
Version

Last TechConnect
Search

Vehicle Off Road or Tow-
in No RO

Number

RESOLUTION
Description New tech working on vehicle

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN DATE RECIEVED STATUS

PAID



CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PREPNV PAID

CONVERSATION (CLAIMS)
Dealer/ Detail Modified By Last Modified

Date

 can you follow the P0A3F diagnostics and update the case with the test
results for ? Also please inspect the transmission fluid level and
condition and document you findings. Thanks, 

Dealer States I ALREADY DID THE DIAGNOSTICS ON IT AND THE JUMPER 
FROM THE PIM TO TRAN WIRING IS OK AND THE CIRCUITS INTERNAL TO
THE TRANS IS OK. I WILL PULL THE CAR BACK IN IN THE  TO
CHECK FLUID AND CONDITION

 ok thanks for the update. Let us know the results when you can.

Dealer States OK

 updating the case to keep it active. Let us know what you find. Thanks,

Dealer States SORRY GOT HAMMERED WITH WAITERS  GOING TO PULL
IT IN NOW SO I WILL LET YOU KNOW IN A LITTLE BIT

Dealer States THE FLUID IS ABOUT AN INCH BELOW THE FULL LINE BUT THE FLUID IS
CLEAN

 thanks for the update. Engineering wants the meter readings from 
step of the diag including the resolver resistance measurements. Could you
update the case with the test results for  of the diagnostics?

Dealer States FOR THE  TEST  TESTED BELOW 3
OHMS.THERE WAS NO SHORT TO GROUND IN THE . THE
RESOLVER RESISTANCE FOR  WAS ,  TO 
WAS .  TO  WAS  THERE WERE NO INTERNAL
SHORT TO GROUNDS ON THE INTERNAL RESOLVER CIRCUITS. THERE
WAS NO SHORT TO ANOTHER CIRCUIT FOR THE INTERNAL RESOVLER
CIRCUITS. AND ALL CONNECTORS AND PINS ARE OK IN THE PIM AND
TRANSMISSION.

 thanks for the update. I have ordered the PIM  as needed.
The order number is $$. Your parts department can track the order for you if
needed. Let us know if you need anything. Thanks, 

 the current ETA is . Since we have the part on order and a
ETA I am going to close this case. If you need anything you can reopen the case
within the  or open a new case and refer to this . Thanks, 

Outbound left message, please let us know if vehicle is replaced with PIM and
Transmission replacement. I sent    for the PIM and 
for the transmission. Please make sure these parts get back to  asap.
Please let me know if I need to give you a call back.

 tracking shows the transmission came in already and the PIM ETA is
. Since we have the part on order I am going to go ahead and close

this case for now. If you need anything you can reopen the case within the 
 or open a new case and refer to this . Thanks, 

 I was advised by my Master Consultant to reopen this case. This case
has a CAC escalation. I tired calling your phone but it went to voicemail. I called
the Service Department but was unable to get ahold of the Service Advisor,
Service Manager or Parts Manager. I did talk to someone in Service and informed
them that engineering has reviewed this case and wants the transmission to also
be replaced. I have ordered the   Transmission . The
order number is **. Your parts department can track the order for you if
needed. I added DM notes to approve the replacement of  the PIM and install
a RL transmission.



Dealer/Agent Detail Modified By Last Modified
Date

Dealer States OK WE HAVE RECIVED THE PARTS IM TRYING TO FREE UP MY BAYS TO
GET THE PARTS IN AND OUT

Agent States Ok thanks, I was on hold with the dealership for . Please let me
know updates on this vehicle ASAP. Thank you

Dealer States WILL DO

Agent States Let us know status of vehicle whenever possible, thanks

Dealer States THE JOB HAS BEEN TRANSFERED TO ANOTHER TECH AND ITS IN THE
SHOP BEING WORKED ON.

Agent States Ok thanks, if the tech can take over the case that'd be great. They need to update
their SID/TID in the case.

Agent States Since another tech is taking over case, this will be closed.

Agent States Closing case



 REPORT

VEHICLE
VIN Model Year Body  L
Built Date Mileage MDH
Engine
Transmission DFQ DFQ
Emmission   (NAS )

GENERAL
STAR Case ID Case Status Closed
Application Group
Component Group  - WIRING CONCERN

Primary System  - TRANSAXLE -
AUTO

Sub
System

 -
AUTOMATIC

Area of
Failure BEARING DEFECT

Customer Complaint / Reason for
contact  ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 ECU Details Report.pdf

 Configuration Report.pdf

 Vehicle Health Report.pdf

 Vehicle Scan Report.pdf

CONTACT
Dealer Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer
Waiting No Repair

Attempts 1 Days In
Shop 21

Initial
Concern THE CHECK ENGINE LIGHT IS ON

Duplicated Yes

Repairs
Parts
and
Tests

TECH FOLLOWED THE FLOW CHART FOR COD  AND TESTED THE
PIM WIRING FOR CONTINUITY AND SHORT TO GROUND AND TESTED THE
BETWEEN THE TRANS CONNECTO AT THE  AND THE 
AND TESTED THE TRANS CONNECTOR AT THE TRANS FOR CONTINUITY
BETWEEN THE PINS AND FOUND CONTINUITY BETWEEN THE  AND 
PINS AND PER FLOW CHART TO REPLACE THE TRANS

P0A43-
00 DTC2 DTC3 DTC4

Information



Sent

Scan Tool
Software
Version

Last

Search

Vehicle
Off
Road
or Tow-
in

No RO Number

RESOLUTION
Description Unable to duplicate concern.

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

PAID

PAID

PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Agent States Hi   I'll send this case to the  group and they will respond
asap - 

Dealer States THANK YOU 

Agent States TECH FOLLOWED THE FLOW CHART FOR   AND TESTED
THE PIM WIRING FOR CONTINUITY AND SHORT TO GROUND AND TESTED
THE BETWEEN THE TRANS CONNECTO AT THE HARNESS AND THE PIM
HARNESS AND TESTED THE TRANS CONNECTOR AT THE TRANS FOR
CONTINUITY BETWEEN THE PINS AND FOUND CONTINUITY BETWEEN
THE  AND  PINS AND PER FLOW CHART TO REPLACE THE TRANS

Agent States Check trans fluid level using the . Take a sample . Or drain the
transmission if you do not have the , into a clean container. We are
looking for how much fluid. Color, any odor and is there any material in the
fluid.Please use a water bottle with back lighting (to highlight any material if there
is any) and snap some pictures. Does anythign stick on a magnet? They want a
picture of the fluid either way.Thank you

Dealer States I DRAINED THE TRANS AND IT HAS PROXIMATELY  TRANS FLUID I
INSERTED A MAGNET IN THE TRANS FLUID AND NO METAL DEBRIS THE
TRANS FLUID LOCKS DARK IN A PHOTO . THANK YOU 

Agent States Do you happen to have a scan report with the  present? I am building the
email to send off and realized the scan report you have attached doesn't have it.

Dealer States NO SIR I DO NOT HAVE THE  SCAN REPORT

Agent States This will be bounced back without a scan report showing the  for the approval
process.

Dealer States I'LL FILL THE TRANS AND DRIVE THE VEHICLE ANTILL THE CODE COMES
BACK I'LL LET YOU KNOW THATS THE SOLUTION IT WON'T TACK LONG -

Agent States Thank you, once you attach the scan report. i can send off the email

Agent States We will need to close the case without activity. Reopen when you return to work
on the vehicle.

Agent States Standing by for the scan report. We do understand shops are busy.

Dealer States ok, thank you we are driving the vehicle so far the code did not return. 



Dealer/Agent Detail Modified By Last Modified
Date

Agent States If you are driving it, let's hold on a day and see if you can get it to set. Otherwise,
request closure and reopen when you need us again. Thank you

Agent States We will need to close the case until we are needed again. Please request closure,
then reopen once you have an update for the case.

Agent States Please request closure if you can not get back to the vehicle. Then, reopen the
case when you returnt o work on this vehicle. We do understand, shops are busy

Agent States Any update?

Dealer States At this time we have driven  and code has not returned. we are
releasing vehicle back to customer at this time



 REPORT

VEHICLE
VIN Model Year Body  LIMITED
Built Date Mileage
Engine
Transmission DFQ DFQ
Emmission  Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group  - ELECTRICAL 
 - ASSEMBLY, 

Primary System 08 -
ELECTRICAL

Sub
System

08S - ELECTRIC VEHICLE
DRIVE UNIT

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact BATTERY GOES DEAD

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

trans oil 

trans 

CONTACT
Dealer    Ram of Phone
Address

County
Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer
Waiting No Repair Attempts  In Shop

Initial Concern CUSTOMER STATES WHEN DRIVING VEHICLE AND HYBRID BATTERY RUNS OUT OF POWER AND VEHICLE
ATTEMPTS TO SWITCH FROM ELECTRIC TO HYBRID MODE THE VEHICLE WILL DIE.

Duplicated No Repairs Parts and Tests NONE

Information
Sent
Scan Tool
Software
Version

Last  Search Vehicle Off Road or Tow-in No RO Number

RESOLUTION
Description STAR ordered transmission

WARRANTY CLAIMS



CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUSCLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

REJECTED

SUSPENDED

PAID

REJECTED

SUSPENDED

544542 PAID

544542 REJECTED

544542 SUSPENDED

PAID

REJECTED

SUSPENDED

647536 PAID

PAID

REJECTED

SUSPENDED

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/ Detail Modified By Last Modified

Date

 , can you provide us with a VSR. 

Dealer Okay I have attached a VSR.

 , have we been able to duplicate the codes? Please gather a small
transmission fluid sample in a clear container and inspect it for any signs of
contamination, debris or metal shavings, upload a picture to the case. 

Dealer Ok pictures of trans fluid sample are uploaded!

 , have we been able to duplicate the codes, the ? 

Dealer So, I've driven the car roughly  and no codes have appeared or
stored in the vehicle since they were cleared.

 , thank you for letting us know.  has placed an order for the
Transmission, Part Number , order number **  number

. Your parts department can track the ETA with the information above
usually within . Please ensure that the HCP is at the latest software level
and check for any updates after transmission replacement. Once the tracking
information is available I will provide you with an ETA. Thank you 

  called  for an update. phone number disconnected. Closing case -
dealer unresponsive. 

 , can you provide us with an update after transmission replacement. -
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VEHICLE
Model Year Body  TOURING

Built Date Mileage MDH
Engine
Transmission DFQ DFQ
Emmission   (NAS )

GENERAL
STAR Case ID Case Status Closed
Application Group
Component Group  TRANSMISSION HYDRAULIC POWER

Primary System  - TRANSAXLE -
AUTO

Sub
System

 -
AUTOMATIC

Area of
Failure INTERNAL DEFECT

Customer Complaint / Reason for
contact PARTS

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

%20Vehicle%20Scan%20Report.pdf s67081d

CONTACT
Dealer  - , Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS No Contact Via Email

CASE SUMMARY
Customer Waiting No Repair Attempts  In Shop 24
Initial Concern stalls when gas motor kicks in
Duplicated Yes Repairs Parts and Tests perform diag for code

DTC1 p0a49-
00 DTC2 p0a45-

00 DTC3 p0c1a-
00 DTC4

Information Sent
Scan Tool Software
Version latest Last 

Search
Vehicle Off Road or Tow-
in No RO

Number

RESOLUTION
Description Transmission on order

WARRANTY CLAIMS
CLAIM# CREATED DATE MILLAGE DATE RECIEVED STATUS



CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PAID

PAID

PAID

PAID

REJECTED

SUSPENDED

PREPNV 0 PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified

By
Last Modified

Date

Dealer States Is anyone going to reply to this ? Customer needs trans ,its on restriction

Agent States , your case was just sent to us for handling. Please obtain a transmission fluid
sample in a clear cylinder and attach a photo of it to case. Also, we need
documented testing results for the DTCs. Which DTC did you follow and can you
provide the steps on the flowchart? Thanks

Agent States Out bound call made to Tech. He is working on getting the information needed.
Possibly  Keep us posted on your progress. Thank you

Dealer States do not know how to send you pic of fluid,discolored but no metal.  is motor
b ckt ohm readings are  and  all within specs,no
short to each other no short to gruond

Dealer States trans growls loudly,when gas engine kicks in loud noise from trans and car stops
moving and engine stalls ,sitting at park motor runs fine

Dealer States there are no moving parts in the pim that can make the noise i am hearing,replacing
pim wont fix this condition

Agent States Send photo of fluid to my email . Thats why
we're asking for transmission fluid sample so we can submit to team for
transmission approval. Thanks.

Dealer States pic sent  cst

Agent States Forwarded to team for approvals.

Dealer States thank you

Agent States  has ordered  ; Order Num ** since transmission is on order,
case will be closed. Please reopen case if necessary



 REPORT

VEHICLE
VIN Model Year Body
Built Date
Engine   Hybrid Engine
Transmission DFQ EFlite Si-EVT Transmission
Emmission  Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group  - ASSEMBLY, GEARBOX

Primary System 08 -
ELECTRICAL

Sub
System

08S - ELECTRIC VEHICLE
DRIVE UNIT

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact MIL ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Configuration Report.pdf

 Vehicle Scan Report.pdf

CONTACT
Dealer  - , Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email No

CASE SUMMARY
Customer
Waiting No Repair

Attempts 1 Days In
Shop 31

Initial
Concern check engine light on, vehicle dies out while driving.

Duplicated Yes
Repairs
Parts and
Tests

deleted all of the stored codes in the system.
no codes were present but
when i took it for a test drive the vehicle shut off and check engine light
came back on.

P0A3F-
00 DTC2 -

00 DTC4

Information
Sent
Scan Tool
Software
Version

Last

Search

Vehicle Off
Road or
Tow-in

No RO Number

RESOLUTION
Description Closure requested



WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PREPNV PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

, Is there anything aftermarket installed on the vehicle? Is the DTC active at
any time? Can you attach a scan report with an active DTC on it? Please verify
the transmission fluid level is correct, get a fluid sample and inspect for debris. If
debris is present please attach a photo of it so we can see it. 

Dealer there are no aftermarket parts installed it is an  rental company vehicle. The
vehicle doesnt run long enough to see if the codes that are on the vehicle go
active but im sure they do because when all codes are deleted and you run the
vehicle those codes are the only ones that come back. i will try to check the trans
fluid level.

Dealer i have removed the fill plug and inserted my pinky into the orifice and i cannot
feel where the level of the trans fluid is. should i top off the trans fluid?

, Is there any evidence of a fluid leak? 

Dealer no fluid leaks whatsoever.

, Before topping off the level let's get a fluid sample to inspect for debris. -

Dealer ok i will go ahead and get a fluid sample and provide an update.

Dealer i got a sample of fluid. the fluid is clean no signs of debris or shavings.
i also
topped off the trans fluid.

, Let me know if there is any change after filling the transmission fluid to the
correct level. 

Dealer i operated the vehice after topping off the trans fluid and nothing has changed.
the concern remains.

, Please note the resolver resistances per the  diagnostics. 

, Why was the case closed? 



 REPORT

VEHICLE
VIN Model Body
Built Date
Engine   Hybrid Engine
Transmission DFQ EFlite Si-EVT Transmission
Emmission  Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group  - ASSEMBLY, GEARBOX

Primary System 08 -
ELECTRICAL

Sub
System

08S - ELECTRIC VEHICLE
DRIVE UNIT

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact INTERMITTENT OPERATION

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Vehicle Scan Report1.pdf

 Configuration Report1.pdf

CONTACT
Dealer  - - , Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email Yes

CASE SUMMARY
Customer
Waiting No Repair

Attempts 1 Days In
Shop 48

Initial
Concern Vehicle engine will not stay running, starts and dies, vehicle will not move.

Duplicated Yes

Repairs
Parts
and
Tests

I'm picking up case  where the apprentice technician left off on 
I
have the results from testing for fault code 
With PIM and trans
disconnected I have:   

 
These results are from the  to Trans
connector
None of these circuits have continuity to ground
On the trans at the trans
side of the connector:  to   to   to


I have inspected these connectors and have found all of the pins
present and locked into the connectors ok. No pin tension issues or pushed out pins
anywhere (leastwise that's what I was hoping to find with only  on it but no
such luck) Looks like possible internal trans failure?

DTC1 -
00 DTC4

Information
Sent



Scan Tool
Software
Version

latest
Last

Search

Vehicle
Off
Road
or Tow-
in

No RO Number

RESOLUTION
Description Ordered Transmission

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PREPNV PAID

CONVERSATION (CLAIMS)
Dealer/ Detail Modified By Last Modified

Date

 States , have we looked at the transmission fluid yet? Please pull a sample in a
clear container and inspect the fluid. Upload pictures of what you find. 

 States Hi . Please stand by while your case is transferred to a hybrid agent for
assistance. .

Dealer States I have a trans fluid sample from prev STAR case, I'm attaching a picture. Looks
clean, no signs of metal shavings or debris

 States , will be sending this along to my MC for review. Please confirm how we can
get the code to go active/throw. Is it only by driving? If so how long? 

 States Thank you. I will update when I hear back. 

Dealer States The vehicle doesn't move, will only start/die immedietly, pulls code right away.
Can't even drive it in electric mode. Have to erase code, restart vehicle to be able
to put into nuetral to push into shop. It was sitting outside in our lot for a 

 before it was re-dispatched to me after  of our apprentices looked at it
but I confirmed with him that it had the same symptom as when he looked at it.
,

 States , I have heard back. I have placed the order for the Transmission Part #:
 Order #: **  #: . Your Parts can track the ETA

with the above information. Feel free to close the case at this time. 

  is closing the case since the transmission has been ordered. 



 REPORT

VEHICLE
VIN Model Year Body  L
Built Date Mileage
Engine
Transmission DFQ DFQ
Emmission   (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group  - ASSEMBLY, GEARBOX

Primary System 08 -
ELECTRICAL

Sub
System

08S - ELECTRIC VEHICLE
DRIVE UNIT

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact ABS/ESP LIGHT ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Configuration Report.pdf

 Vehicle Scan Report.pdf

MIL on Scan.pdf

CONTACT
Dealer   Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS Yes Contact Via Email Yes

CASE SUMMARY
Customer Waiting No Repair Attempts  In Shop
Initial Concern MIL on PRNDL starts flashing and vehicle wont move. When stopped forced to shift to park.

Duplicated Yes Repairs Parts and
Tests

Followed flow chart for code which lead to the
need of a PIM

DTC1 p0A45-
00 DTC3 DTC4

Information Sent
Scan Tool Software
Version

Last 
Search

Vehicle Off Road or
Tow-in No RO Number

RESOLUTION
Description STAR ordered Transmission

WARRANTY CLAIMS
CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS



CLAIM# CREATED DATE VIN MILLAGE DATE RECIEVED STATUS

PREPNV PAID

CONVERSATION (CLAIMS)
Dealer/Agent Detail Modified By Last Modified

Date

Hi , We will get this case transferred to the hybrid group. 

 the VSR you provided has no DTCs. Do we have a VSR with the DTCs
the vehicle initially came in with? Can you provide us with the results of 
of the diagnostics you performed. Was the code active at the time of testing? -
AlexF

Dealer States The code appears every time the vehicle is driven  and goes stored
every time the key is able to be cycled in order to get it back. I will happily test
drive and get code to return and rerun a scan if needed. Code  has you

 check all the wires between the pim and resolver which all wires had good
normal continuity. Circuits , , , , , and . Also checked
these 6 for continuity to ground where none was found. Then checked the internal
resistances of the resolver.  to  had   to  Had 

 and  to  had . Also checked all 6 from trans to ground
with out and continuity. The next step in the diag shows to replace PIM.

, we will need the VSR with the code active or stored in order for the
team to review for part replacement. If the code is always stored then we see it
be a transmission issue and not a PIM issue. 

Dealer States Left my driver in the middle of the road this time. But by the time the truck got
here the code was stored again. Sent new report.

Dealer States Fair enough that makes more sense to me anyways. There was a point when I
had high resistance in my transmission internally. Right after a test drive. I will go
get it hot again and when the code flys pull over and check trans internals. The
actual ohm readings I gave you and save the Scan report. Thanks

 thank you for letting me know. I will submit this for review from Hybrid
MC. Thanks 

Dealer States Just got a text message showing I needed to respond

, the system shows no automated responses on this case. might have
been a different case. 

,  has placed an order for the Transmission, Part Number
, order number **  number . Your parts

department can track the ETA with the information above usually within .
Please ensure that the HCP is at the latest software level and check for any
updates after transmission replacement. Once the tracking information is
available I will provide you with an ETA. Thank you 

Dealer States do we have and ETA?

, you are provided all the information to track the order via your parts
department. Per the tracking information the Transmission was delivered on

. Please confirm that the part is at your dealership. 

Dealer States The part is here. This vehicle has been handed over to our transmission tech. It
has also been pushed back because its a renal vehicle. Hoping to have done by
the end of the week.

, since you have recieved the part and the vehicle is not being worked
on, please request case closure at this time. Should you require additional
assistance with this vehicle after transmission replacement you have  to
reopen this case. Thank you. 

We have received your case closure request. Should you require additional
assistance with this vehicle, you have  to reopen this case. Thank you for
using . 
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VEHICLE
VIN Model Year Body  TOURING
Built Date Mileage MDH
Engine
Transmission DFQ DFQ
Emmission   Emissions (NAS )

GENERAL
STAR Case ID Case

Status Closed

Application Group
Component Group , (ANY)

Primary System 08 -
ELECTRICAL

Sub
System

 - ELECTRONIC CONTROL
MODULES

Area of
Failure NON-APPLICABLE

Customer Complaint / Reason
for contact MIL ON

Created Date Created
By

Updated
Date

Updated
By

ATTACHMENTS
File Path Uploaded By Date Uploaded

 Vehicle Scan Report.pdf

 Configuration Report.pdf

CONTACT
Dealer  J  Phone
Address

Technician Technician Email
Training Level CORE Contact Via SMS No Contact Via Email Yes

CASE SUMMARY
Customer
Waiting No Repair

Attempts 1 Days In
Shop 15

Initial
Concern Customer states the check engine lamp is on.

Duplicated Yes

Repairs
Parts
and
Tests

Checked for DTC's. Checked for available software updates and found none.
Searched for applicable service bulletins and/or STAR cases and found none. Initial
road test revealed no failures. Charged high voltage battery to a  state of
charge. Drove vehicle again and experienced no failures nor did the DTC go to
active status.

- DTC4

Information
Sent

Scan Tool
Software
Version

Last

Search

Vehicle
Off
Road
or Tow-
in

Yes RO Number
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