
> >> > >> > > >

> >> > >> > > >

> >> > >> > >

> >> > >> > >

> >> > >> >

> >> > >> >

> >> > >>

> >> > >>

> >> >

> >> >

> >>

> >>

>
>

Date Subject Re:  case 
From To Sent Date/Time
You realize  is ?? How pathetic if customer service can you

provide?


On   Customer Care <

> wrote:


> Good Afternoon, Mr. 

>
> I just checked the current ETA for your transaxle is , the supplier

> is currently past due, and our parts department is working to improve.

>
>
> Thank you

> 

>  Case manager.

>  ext: 

>
>
> --------------- Original Message ---------------

> From:  [ ]

> Sent: 

> To: 

> Subject: Re:  case 

>
> Please advise on latest

>
> On   Customer Care <

> > wrote:

>
> > Good Afternoon, Mr. 

> >

> > I do apologize that this is taking so long, with parts being on back

> order

> > there are things out of my control on what I can do. I am showing a

> > current ETA of . The supplier is currently past due our parts team

> > is working with them to resolve this.

> >

> > We can definitely talk about reimbursement/ compensation once repairs are
> > completed. I hope to have better news for your  in regards to

> your

> > part status.

> >

> >

> > Thank you

> > 

> >  Case manager.

> >  ext: 

> >

> >

> > --------------- Original Message ---------------

> > From:  [ ]

> > Sent: 

> > To: 

> > Subject: Re:  case 

> >

> > Hello- please advise on next steps. I just had to make another payment on

> > my inoperable van,  after registering it for another year. If I

> > don't get some response  I will turn it over to the lemon law

> > lawyers.

> >

> > On   < > wrote:

> >

> > > I would like to know what is being done to compensate me for the

> trouble.

> > > I am paying monthly insurance and payment and registration for

> something

> > i

> > > can't drive. Can you buy it back? I need a car big enough to drive my

> > > family of 5 around and the loaner the dealer gave me is a dodge charger

> > GT.

> > > I am seeking legal council if I don't hear back from you on doing the

> > right

> > > thing.

> > >

> > > On   Customer Care <

> > > > wrote:

> > >

> > >> Good Afternoon, Mr. 

> > >>

> > >> I just checked the current ETA for your transaxle is , the

> > >> supplier is currently past due, our parts department is working to

> > improve.

> > >>

> > >>

> > >>

> > >> Thank you


sabrina.fleming
FOIA 1



> > >> 

> > >>  Case manager.

> > >>  ext: 

> > >>

> > >>

> > >> --------------- Original Message ---------------

> > >> From:  [ ]

> > >> Sent: 

> > >> To: 

> > >> Subject: Re:  case 

> > >>

> > >> Hello- any update? The shop has now had my car for .

> > >>

> > >> 

> > >>

> > >> On   Customer Care <

> > >> >

> > >> wrote:

> > >>

> > >> > Mr. 

> > >> >

> > >> > Please disregard email below.

> > >> >

> > >> > Your Transaxle ETA is: , I will have another update next

> > weekend.

> > >> >

> > >> > Have a safe 

> > >> >

> > >> >

> > >> >

> > >> > Thank you

> > >> > 

> > >> >  Case manager.

> > >> >  ext: 

> > >> >

> > >> >

> > >> > --------------- Original Message ---------------

> > >> > From:  Customer Care [ ]

> > >> > Sent: 

> > >> > To: 

> > >> > Subject: Re:  case 

> > >> >

> > >> > Dear Miss ,

> > >> >

> > >> > This is a courtesy email to inform you of the closure of your case.

> > >> >

> > >> > I would like to express my appreciation for allowing me to assist

> you.

> > >> >

> > >> > We look forward to assisting you should you have any additional

> > concerns

> > >> > or questions in the future.

> > >> >

> > >> > Should you receive a customer satisfaction survey regarding your

> > >> > experience with me, your input would be greatly appreciated.

> > >> >

> > >> >

> > >> > Thank you for being a loyal  customer!

> > >> >

> > >> >

> > >> > Thank you

> > >> > 

> > >> >  Case manager.

> > >> >  ext: 

> > >> >

> > >> >

> > >> > --------------- Original Message ---------------

> > >> > From:  Customer Care [ ]

> > >> > Sent: 

> > >> > To: 

> > >> > Subject: Re:  case 

> > >> >

> > >> > Good afternoon,

> > >> >

> > >> > Here at customer care, we will not be able to cover the

> > >> > platform/additional coverages, so we will only be able to do the

> > 

> > >> a

> > >> > day that I was able to original offer you. Rental is not something

> > that

> > >> is

> > >> > covered the warranty, this is something that I wanted to do for you

> > due

> > >> to

> > >> > the inconvenience this has caused you.

> > >> >

> > >> > Once again I am sorry that we are unable to cover more than that.

> > >> >

> > >> > Thank you

> > >> > 

> > >> >  Case manager.

> > >> >  ext: 

> > >> >

> > >> >

> > >> > --------------- Original Message ---------------

> > >> > From:  [ ]

> > >> > Sent: 

> > >> > To: 

> > >> > Subject: Re:  case 

> > >> >

> > >> > Hello?

> > >> >

> > >> > On   < >

> > wrote:

> > >> >




> > >> > > I can only find something suitable for  Given I�ve

> been

> > >> > > without a car for , can you approve the $75 rate?

> > >> > >

> > >> > > On   Customer Care <

> > >> > > > wrote:

> > >> > >

> > >> > >> Yes sir that is correct.

> > >> > >>

> > >> > >>

> > >> > >> Thank you

> > >> > >> 

> > >> > >>  Case manager.

> > >> > >>  ext: 

> > >> > >>

> > >> > >>

> > >> > >> --------------- Original Message ---------------

> > >> > >> From:  [ ]

> > >> > >> Sent: 

> > >> > >> To: 

> > >> > >> Subject: Re:  case 

> > >> > >>

> > >> > >> Ok. And is the $60 before taxes and fees?

> > >> > >>

> > >> > >> On   Customer Care <

> > >> > >> > wrote:

> > >> > >>

> > >> > >> > Good afternoon,

> > >> > >> >

> > >> > >> > Yes that company is fine, as long as the rental dates are for

> the

> > >> same

> > >> > >> > dates that the vehicle is down we can do the reimbursement.

> > >> > >> >

> > >> > >> >

> > >> > >> >

> > >> > >> >

> > >> > >> > Thank you

> > >> > >> > 

> > >> > >> >  Case manager.

> > >> > >> >  ext: 

> > >> > >> >

> > >> > >> >

> > >> > >> > --------------- Original Message ---------------

> > >> > >> > From:  [ ]

> > >> > >> > Sent: 

> > >> > >> > To: 

> > >> > >> > Subject: Re:  case 

> > >> > >> >

> > >> > >> > Rental car companies do not have inventory. Is it okay to use

> > Turo

> > >> as

> > >> > >> they

> > >> > >> > have way more vehicles available?

> > >> > >> >

> > >> > >> > On   Customer Care <
> > >> > >> > > wrote:

> > >> > >> >

> > >> > >> > > Mr. 

> > >> > >> > >

> > >> > >> > > I do apologize for the confusion, yes we can do  a

>  I

> > >> > meant

> > >> > >> to

> > >> > >> > > write that you will have to pay out of pocket and then submit

> > for

> > >> > >> > > reimbursement since the dealer is unable to provide a rental

> at

> > >> this

> > >> > >> > time.

> > >> > >> > >

> > >> > >> > > Once again I do apologize for the confusion.

> > >> > >> > >

> > >> > >> > > Thank you

> > >> > >> > > 

> > >> > >> > >  Case manager.

> > >> > >> > >  ext: 

> > >> > >> > >

> > >> > >> > >

> > >> > >> > > --------------- Original Message ---------------

> > >> > >> > > From:  [ ]

> > >> > >> > > Sent: 

> > >> > >> > > To: 
> > >> > >> > > Subject: Re:  case 

> > >> > >> > >

> > >> > >> > > I am confused. You are going to offer me less than what you

> > >> offered

> > >> > >> > before?

> > >> > >> > > And its been another week without our van?

> > >> > >> > >

> > >> > >> > > Now I do understand that you need a rental vehicle, for you

> an

> > >> your

> > >> > >> > family.

> > >> > >> > > Here at Customer care, we can offer you rental reimbursement

> at

> > >> > >>  a

> > >> > >> > >  for  at a time, if you need a rental longer

> > than

> > >> > >> that we

> > >> > >> > > can submit that as well, however before you do that, I'd

> > >> recommend

> > >> > >> > > contacting the dealership because sometimes they have rental

> or
> > >> > loners




> > >> > >> > that

> > >> > >> > > you don't have to pay out of pocket for and then submit

> > paperwork

> > >> > for

> > >> > >> > > possible rental reimbursement.

> > >> > >> > >

> > >> > >> > >

> > >> > >> > >

> > >> > >> > > On   Customer Care <

> > >> > >> > > > wrote:

> > >> > >> > >

> > >> > >> > > > Good Morning Mr. 

> > >> > >> > > >

> > >> > >> > > > I just left you a voicemail in regards to your part order,

> > >> since

> > >> > the

> > >> > >> > > > dealer is unable to offer you a rental, we can offer you

> > rental

> > >> > >> > > > reimbursement here at  customer care. You can get a

> > >> rental

> > >> > >> > from a

> > >> > >> > > > rental company and submit for possible reimbursement.

> Rentals

> > >> > >> coverage

> > >> > >> > is

> > >> > >> > > > not covered under the warranty but we can assist with

> > >> > reimbursement

> > >> > >> up

> > >> > >> > to

> > >> > >> > > >  for  at a time.

> > >> > >> > > >

> > >> > >> > > > We are showing a current ETA of , the next update

> will
> > >> be

> > >> > >> > ,

> > >> > >> > > > if you have any questions or concerns please feel free to

> > call

> > >> me

> > >> > >> back

> > >> > >> > at

> > >> > >> > > > the phone number listed below or respond to this email.

> > >> > >> > > >

> > >> > >> > > > Thank you

> > >> > >> > > > 

> > >> > >> > > >  Case manager.

> > >> > >> > > >  ext: 

> > >> > >> > > >

> > >> > >> > > >

> > >> > >> > > > --------------- Original Message ---------------

> > >> > >> > > > From:  [ ]

> > >> > >> > > > Sent: 

> > >> > >> > > > To: 

> > >> > >> > > > Subject: Re:  case 

> > >> > >> > > >

> > >> > >> > > > Received call from dealer and they have no gotten my rental

> > as

> > >> > they

> > >> > >> can

> > >> > >> > > not

> > >> > >> > > > find one. What should I do? This is .

> > >> > >> > > >

> > >> > >> > > > On   <

> > >> >

> > >> > >> > wrote:

> > >> > >> > > >

> > >> > >> > > > > Still no rental. Very frustrating

> > >> > >> > > > >

> > >> > >> > > > > On   <

> > >> 

> > >> > >

> > >> > >> > > wrote:

> > >> > >> > > > >

> > >> > >> > > > >> Specially checking on rental. Still nothing  

> > >> later.

> > >> > >> > > > >>

> > >> > >> > > > >> On   Customer Care <

> > >> > >> > > > >> > wrote:

> > >> > >> > > > >>

> > >> > >> > > > >>> Hello Sir

> > >> > >> > > > >>>

> > >> > >> > > > >>> The current ETA showing for your Backordered part is
> > >> currently

> > >> > >> July

> > >> > >> > > 

> > >> > >> > > > >>> (subject to change)

> > >> > >> > > > >>> We have sent it up to our expediting team and will will

> > >> > >> continue to

> > >> > >> > > > >>> monitor it and see whatever we can do to try and get it

> > to

> > >> the

> > >> > >> > dealer

> > >> > >> > > > as

> > >> > >> > > > >>> soon as possible for you.

> > >> > >> > > > >>> Have a great day

> > >> > >> > > > >>>

> > >> > >> > > > >>>  Case Management

> > >> > >> > > > >>>

> > >> > >> > > > >>> 

> > >> > >> > > > >>>

> > >> > >> > > > >>

> > >> > >> > > >

> > >> > >> > > >

> > >> > >> > >

> > >> > >> > >

> > >> > >> >




> > >> > >> >

> > >> > >>

> > >> > >>

> > >> >

> > >> >

> > >>

> > >>

> >

> >

>
>

Date Subject Re:  case 
From To Sent Date/Time
Well? Where is the part? I need to solution a car as this loaner doesn�t

work for us.


On   < > wrote:


> You realize  is ?? How pathetic if customer service can you

> provide?

>
> On   Customer Care <

> > wrote:

>
>> Good Afternoon, Mr. 

>>

>> I just checked the current ETA for your transaxle is , the

>> supplier is currently past due, and our parts department is working to

>> improve.

>>

>>

>> Thank you

>> 

>> West  Case manager.

>>  ext: 

>>

>>

>> --------------- Original Message ---------------

>> From:  [ ]

>> Sent: 

>> To: 

>> Subject: Re:  case 

>>

>> Please advise on latest

>>

>> On  at   Customer Care <

>> > wrote:

>>

>> > Good Afternoon, Mr. 

>> >

>> > I do apologize that this is taking so long, with parts being on back

>> order

>> > there are things out of my control on what I can do. I am showing a

>> > current ETA of . The supplier is currently past due our parts

>> team

>> > is working with them to resolve this.

>> >

>> > We can definitely talk about reimbursement/ compensation once repairs

>> are

>> > completed. I hope to have better news for your  in regards to

>> your

>> > part status.

>> >

>> >

>> > Thank you

>> > 

>> > West  Case manager.

>> >  ext: 

>> >

>> >

>> > --------------- Original Message ---------------

>> > From:  [ ]

>> > Sent: 

>> > To: 

>> > Subject: Re:  case 

>> >

>> > Hello- please advise on next steps. I just had to make another payment

>> on

>> > my inoperable van,  after registering it for another year. If I

>> > don't get some response  I will turn it over to the lemon law

>> > lawyers.

>> >

>> > On   < >

>> wrote:

>> >

>> > > I would like to know what is being done to compensate me for the

>> trouble.

>> > > I am paying monthly insurance and payment and registration for

>> something

>> > i

>> > > can't drive. Can you buy it back? I need a car big enough to drive my

>> > > family of 5 around and the loaner the dealer gave me is a dodge

>> charger

>> > GT.

>> > > I am seeking legal council if I don't hear back from you on doing the

>> > right

>> > > thing.

>> > >

>> > > On   Customer Care <

>> > > > wrote:

>> > >

>> > >> Good Afternoon, Mr. 




>> > >>

>> > >> I just checked the current ETA for your transaxle is , the

>> > >> supplier is currently past due, our parts department is working to

>> > improve.

>> > >>

>> > >>

>> > >>

>> > >> Thank you

>> > >> 

>> > >> West  Case manager.

>> > >>  ext: 

>> > >>

>> > >>

>> > >> --------------- Original Message ---------------

>> > >> From:  [ ]

>> > >> Sent: 

>> > >> To: 

>> > >> Subject: Re:  case 

>> > >>

>> > >> Hello- any update? The shop has now had my car for .

>> > >>

>> > >> 

>> > >>

>> > >> On   Customer  <

>> > >> >

>> > >> wrote:

>> > >>

>> > >> > Mr. 

>> > >> >

>> > >> > Please disregard email below.

>> > >> >

>> > >> > Your Transaxle ETA is: , I will have another update next

>> > weekend.

>> > >> >

>> > >> > Have a safe 

>> > >> >

>> > >> >

>> > >> >

>> > >> > Thank you

>> > >> > 

>> > >> > West  Case manager.

>> > >> >  ext: 

>> > >> >

>> > >> >

>> > >> > --------------- Original Message ---------------

>> > >> > From:  Customer  [ ]

>> > >> > Sent: 

>> > >> > To: 

>> > >> > Subject: Re:  case 

>> > >> >

>> > >> > Dear Miss ,

>> > >> >

>> > >> > This is a courtesy email to inform you of the closure of your case.

>> > >> >

>> > >> > I would like to express my appreciation for allowing me to assist

>> you.

>> > >> >

>> > >> > We look forward to assisting you should you have any additional

>> > concerns

>> > >> > or questions in the future.

>> > >> >

>> > >> > Should you receive a customer satisfaction survey regarding your

>> > >> > experience with me, your input would be greatly appreciated.

>> > >> >

>> > >> >

>> > >> > Thank you for being a loyal  customer!

>> > >> >

>> > >> >

>> > >> > Thank you

>> > >> > 

>> > >> > West  Case manager.

>> > >> >  ext: 

>> > >> >

>> > >> >

>> > >> > --------------- Original Message ---------------

>> > >> > From:  Customer  [ ]

>> > >> > Sent:  

>> > >> > To: 

>> > >> > Subject: Re:  case 

>> > >> >

>> > >> > Good afternoon,

>> > >> >

>> > >> > Here at customer care, we will not be able to cover the

>> > >> > platform/additional coverages, so we will only be able to do the

>> > 

>> > >> a

>> > >> > day that I was able to original offer you. Rental is not something

>> > that

>> > >> is

>> > >> > covered the warranty, this is something that I wanted to do for you

>> > due

>> > >> to

>> > >> > the inconvenience this has caused you.

>> > >> >

>> > >> > Once again I am sorry that we are unable to cover more than that.

>> > >> >

>> > >> > Thank you

>> > >> > 

>> > >> > West  Case manager.

>> > >> >  ext: 

>> > >> >

>> > >> >

>> > >> > --------------- Original Message ---------------

>> > >> > From:  [ ]

>> > >> > Sent: 




>> > >> > To: 

>> > >> > Subject: Re:  case 

>> > >> >

>> > >> > Hello?

>> > >> >

>> > >> > On   < >

>> > wrote:

>> > >> >

>> > >> > > I can only find something suitable for  Given I�ve

>> been

>> > >> > > without a car for , can you approve the $75 rate?

>> > >> > >

>> > >> > > On    Customer Care <

>> > >> > > > wrote:

>> > >> > >

>> > >> > >> Yes sir that is correct.

>> > >> > >>

>> > >> > >>

>> > >> > >> Thank you

>> > >> > >> 

>> > >> > >> West BC Case manager.

>> > >> > >>  ext: 

>> > >> > >>

>> > >> > >>

>> > >> > >> --------------- Original Message ---------------

>> > >> > >> From:  [ ]

>> > >> > >> Sent: 

>> > >> > >> To: 

>> > >> > >> Subject: Re:  case 

>> > >> > >>

>> > >> > >> Ok. And is the $60 before taxes and fees?

>> > >> > >>

>> > >> > >> On   Customer Care <

>> > >> > >> > wrote:
>> > >> > >>

>> > >> > >> > Good afternoon,

>> > >> > >> >

>> > >> > >> > Yes that company is fine, as long as the rental dates are for

>> the

>> > >> same

>> > >> > >> > dates that the vehicle is down we can do the reimbursement.

>> > >> > >> >

>> > >> > >> >

>> > >> > >> >

>> > >> > >> >

>> > >> > >> > Thank you

>> > >> > >> > 

>> > >> > >> > West BC Case manager.

>> > >> > >> >  ext: 

>> > >> > >> >

>> > >> > >> >

>> > >> > >> > --------------- Original Message ---------------
>> > >> > >> > From:  [ ]

>> > >> > >> > Sent: 

>> > >> > >> > To: 

>> > >> > >> > Subject: Re:  case 

>> > >> > >> >

>> > >> > >> > Rental car companies do not have inventory. Is it okay to use

>> > Turo

>> > >> as

>> > >> > >> they

>> > >> > >> > have way more vehicles available?

>> > >> > >> >

>> > >> > >> > On   Customer Care <
>> > >> > >> > > wrote:

>> > >> > >> >

>> > >> > >> > > Mr. 

>> > >> > >> > >

>> > >> > >> > > I do apologize for the confusion, yes we can do  a

>> day, I

>> > >> > meant

>> > >> > >> to

>> > >> > >> > > write that you will have to pay out of pocket and then

>> submit

>> > for

>> > >> > >> > > reimbursement since the dealer is unable to provide a

>> rental at

>> > >> this

>> > >> > >> > time.

>> > >> > >> > >

>> > >> > >> > > Once again I do apologize for the confusion.

>> > >> > >> > >

>> > >> > >> > > Thank you

>> > >> > >> > > 

>> > >> > >> > > West BC Case manager.

>> > >> > >> > >  ext: 

>> > >> > >> > >

>> > >> > >> > >

>> > >> > >> > > --------------- Original Message ---------------

>> > >> > >> > > From:  [ ]

>> > >> > >> > > Sent: 

>> > >> > >> > > To: 
>> > >> > >> > > Subject: Re:  case 

>> > >> > >> > >

>> > >> > >> > > I am confused. You are going to offer me less than what you

>> > >> offered

>> > >> > >> > before?

>> > >> > >> > > And its been another week without our van?

>> > >> > >> > >

>> > >> > >> > > Now I do understand that you need a rental vehicle, for you

>> an

>> > >> your

>> > >> > >> > family.

>> > >> > >> > > Here at Customer care, we can offer you rental

>> reimbursement at




>> > >> > >>  a

>> > >> > >> > > day for  at a time, if you need a rental longer

>> > than

>> > >> > >> that we

>> > >> > >> > > can submit that as well, however before you do that, I'd

>> > >> recommend

>> > >> > >> > > contacting the dealership because sometimes they have

>> rental or

>> > >> > loners

>> > >> > >> > that

>> > >> > >> > > you don't have to pay out of pocket for and then submit

>> > paperwork

>> > >> > for

>> > >> > >> > > possible rental reimbursement.

>> > >> > >> > >

>> > >> > >> > >

>> > >> > >> > >

>> > >> > >> > > On   Customer Care <

>> > >> > >> > > > wrote:

>> > >> > >> > >

>> > >> > >> > > > Good Morning Mr. 

>> > >> > >> > > >

>> > >> > >> > > > I just left you a voicemail in regards to your part order,

>> > >> since

>> > >> > the

>> > >> > >> > > > dealer is unable to offer you a rental, we can offer you

>> > rental

>> > >> > >> > > > reimbursement here at  customer care. You can get

>> a

>> > >> rental

>> > >> > >> > from a

>> > >> > >> > > > rental company and submit for possible reimbursement.

>> Rentals

>> > >> > >> coverage

>> > >> > >> > is

>> > >> > >> > > > not covered under the warranty but we can assist with

>> > >> > reimbursement

>> > >> > >> up

>> > >> > >> > to

>> > >> > >> > > >  for  at a time.

>> > >> > >> > > >

>> > >> > >> > > > We are showing a current ETA of , the next update

>> will
>> > >> be

>> > >> > >> > ,

>> > >> > >> > > > if you have any questions or concerns please feel free to

>> > call

>> > >> me

>> > >> > >> back

>> > >> > >> > at

>> > >> > >> > > > the phone number listed below or respond to this email.

>> > >> > >> > > >

>> > >> > >> > > > Thank you

>> > >> > >> > > > 

>> > >> > >> > > > West  Case manager.

>> > >> > >> > > >  ext: 

>> > >> > >> > > >

>> > >> > >> > > >

>> > >> > >> > > > --------------- Original Message ---------------

>> > >> > >> > > > From:  [ ]

>> > >> > >> > > > Sent: 

>> > >> > >> > > > To: 

>> > >> > >> > > > Subject: Re:  case 

>> > >> > >> > > >

>> > >> > >> > > > Received call from dealer and they have no gotten my

>> rental

>> > as

>> > >> > they

>> > >> > >> can

>> > >> > >> > > not

>> > >> > >> > > > find one. What should I do? This is .

>> > >> > >> > > >

>> > >> > >> > > > On   <

>> > >> >

>> > >> > >> > wrote:

>> > >> > >> > > >

>> > >> > >> > > > > Still no rental. Very frustrating

>> > >> > >> > > > >

>> > >> > >> > > > > On   <

>> > >> 

>> > >> > >

>> > >> > >> > > wrote:

>> > >> > >> > > > >

>> > >> > >> > > > >> Specially checking on rental. Still nothing  9

>> days

>> > >> later.

>> > >> > >> > > > >>

>> > >> > >> > > > >> On   Customer Care <

>> > >> > >> > > > >> > wrote:

>> > >> > >> > > > >>

>> > >> > >> > > > >>> Hello Sir

>> > >> > >> > > > >>>

>> > >> > >> > > > >>> The current ETA showing for your Backordered part is

>> > >> currently

>> > >> > >> July

>> > >> > >> > > 

>> > >> > >> > > > >>> (subject to change)

>> > >> > >> > > > >>> We have sent it up to our expediting team and will

>> will
>> > >> > >> continue to

>> > >> > >> > > > >>> monitor it and see whatever we can do to try and get

>> it

>> > to

>> > >> the

>> > >> > >> > dealer




>> > >> > >> > > > as

>> > >> > >> > > > >>> soon as possible for you.

>> > >> > >> > > > >>> Have a great day

>> > >> > >> > > > >>>

>> > >> > >> > > > >>>  Case Management

>> > >> > >> > > > >>>

>> > >> > >> > > > >>> 

>> > >> > >> > > > >>>

>> > >> > >> > > > >>

>> > >> > >> > > >

>> > >> > >> > > >

>> > >> > >> > >

>> > >> > >> > >

>> > >> > >> >

>> > >> > >> >

>> > >> > >>

>> > >> > >>

>> > >> >

>> > >> >

>> > >>

>> > >>

>> >

>> >

>>

>>


Date Subject [Action Required!] Customer Retention Team -  Customer Contact
From To Sent Date/Time
CRT case  has been assigned to you:


Customer Name: 


VIN: 

Vehicle Description:  |  | 


Phone: 


Email: 


Please contact customer within  through their preferred mode of communication.


Date Subject [Action Required!]  with Dealer - Customer Retention Team
From To Sent Date/Time
This is a high-priority vehicle. Customer may have requested repurchase or replacement. Send repair orders immediately by email to ,
with case number  in subject line:


Customer Name: 


VIN: 

Vehicle Description:  |  | 


Phone: 


Email: 


Date Subject [Action Required!] Parts Expedite Request
From To Sent Date/Time  
CRT case  has been escalated to Parts Expediting. Please review and assist:

Customer Name : 

VIN : 
Vehicle Description:  |  | 

Dealer :  | Tempe   Ram

Part Number : 

Order Number : 


Date Subject RE: [Action Required!] Parts Expedite Request
From To Sent Date/Time
Hi 

My name is  from the , I have been assigned to your Case. I am now your point of contact regarding your inquiry

Here is some information that will be helpful for you to have:

Your case number is: 
The  Customer Retention Team telephone number is:  or 

My direct extension is: 

I look forward to working with you and if you have any questions or concerns regarding your vehicle that I can assist with, please feel free to contact me.

As the Case Manager assigned to your issue, I will assist with:

-Getting a diagnosis.

-I will work with the dealer to have your vehicle repaired to your satisfaction.

-Obtain technical assistance when necessary.

-Keep you updated on all information on the progression of the repair, and next steps.

-Any possible reimbursement, compensation.

Regards,







Date Subject Re: [Action Required!] Parts Expedite Request
From To Sent Date/Time



Can you send me documentation on what is happening? The dealer could not

give me paperwork on this repair order as they said the factory is the one

who ordered the part. Where is my paperwork?


On   Customer Care <

> wrote:


>
> Hi 

> My name is  from the , I have been

> assigned to your Case. I am now your point of contact regarding your inquiry

> Here is some information that will be helpful for you to have:

> Your case number is: 

> The  telephone number is: 

> or 

> My direct extension is: 

> I look forward to working with you and if you have any questions or

> concerns regarding your vehicle that I can assist with, please feel free to

> contact me.

> As the Case Manager assigned to your issue, I will assist with:

> -Getting a diagnosis.

> -I will work with the dealer to have your vehicle repaired to your

> satisfaction.

> -Obtain technical assistance when necessary.

> -Keep you updated on all information on the progression of the repair, and

> next steps.

> -Any possible reimbursement, compensation.

> Regards,

> 

>
>
>
>
>
>
>
>
> ref: ref

>

Date Subject Re: [Action Required!] Parts Expedite Request
From To Sent Date/Time
Hello- please advise as soon as possible. Dealer has had my car for 

.


On   < > wrote:


> Can you send me documentation on what is happening? The dealer could not

> give me paperwork on this repair order as they said the factory is the one

> who ordered the part. Where is my paperwork?

>
> On   Customer Care <

> > wrote:

>
>>

>> Hi 
>> My name is  from the , I have been

>> assigned to your Case. I am now your point of contact regarding your inquiry

>> Here is some information that will be helpful for you to have:

>> Your case number is: 

>> The  telephone number is: 

>> or 

>> My direct extension is: 

>> I look forward to working with you and if you have any questions or

>> concerns regarding your vehicle that I can assist with, please feel free to

>> contact me.

>> As the Case Manager assigned to your issue, I will assist with:

>> -Getting a diagnosis.

>> -I will work with the dealer to have your vehicle repaired to your

>> satisfaction.

>> -Obtain technical assistance when necessary.

>> -Keep you updated on all information on the progression of the repair,

>> and next steps.

>> -Any possible reimbursement, compensation.

>> Regards,

>> 

>>

>>

>>

>>

>>

>>

>>

>>

>> ref: ref

>>

>

Date Subject Re: [Action Required!] Parts Expedite Request
From To Sent Date/Time



Hi 

I have reached out to the dealership. I need all repair orders for your vehicle in order to move forward. The dealership did not order the part our engineers did. I am trying
to get update on when the part would be in. So you would have an eta on repairs. Again once I recieve all the papers I can at that time send your case up for review.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

Hello- please advise as soon as possible. Dealer has had my car for .

On   < > wrote:

Can you send me documentation on what is happening? The dealer could not give me paperwork on this repair order as they said the factory is the one who ordered the
part. Where is my paperwork?

On   Customer Care < > wrote:


Hi 

My name is  from the , I have been assigned to your Case. I am now your point of contact regarding your inquiry

Here is some information that will be helpful for you to have:

Your case number is: 
The  telephone number is:  or 

My direct extension is: 

I look forward to working with you and if you have any questions or concerns regarding your vehicle that I can assist with, please feel free to contact me.

As the Case Manager assigned to your issue, I will assist with:

-Getting a diagnosis.

-I will work with the dealer to have your vehicle repaired to your satisfaction.

-Obtain technical assistance when necessary.

-Keep you updated on all information on the progression of the repair, and next steps.

-Any possible reimbursement, compensation.

Regards,





ref: ref


Date Subject Re: [Action Required!] Parts Expedite Request
From To Sent Date/Time



Ok, feels super shady to not be given any documentation for the

transmission ordering. Attached is from the  we took in.


It's even worse that the date keeps getting pushed back. Is there no ETA?

What about buy back? I am sure you are aware of the  law so I am

hopeful we don't have to wait for that.


On  Customer Care < >

wrote:


>
> Hi 

> I have reached out to the dealership. I need all repair orders for your

> vehicle in order to move forward. The dealership did not order the part our

> engineers did. I am trying to get update on when the part would be in. So

> you would have an eta on repairs. Again once I recieve all the papers I can

> at that time send your case up for review.

> 

>
> --------------- Original Message ---------------

> *From:*  [ ]

> *Sent:* 

> *To:* 

> *Subject:* Re: [Action Required!] Parts Expedite Request

>
> Hello- please advise as soon as possible. Dealer has had my car for 

.

>
> On   < > wrote:

>
>> Can you send me documentation on what is happening? The dealer could not

>> give me paperwork on this repair order as they said the factory is the one

>> who ordered the part. Where is my paperwork?

>>

>> On   Customer Care <

>> > wrote:

>>

>>>

>>> Hi 

>>> My name is  from the , I have

>>> been assigned to your Case. I am now your point of contact regarding your

>>> inquiry

>>> Here is some information that will be helpful for you to have:

>>> Your case number is: 

>>> The  Team telephone number is:

>>>  or 

>>> My direct extension is: 

>>> I look forward to working with you and if you have any questions or

>>> concerns regarding your vehicle that I can assist with, please feel free to

>>> contact me.

>>> As the Case Manager assigned to your issue, I will assist with:

>>> -Getting a diagnosis.

>>> -I will work with the dealer to have your vehicle repaired to your

>>> satisfaction.

>>> -Obtain technical assistance when necessary.

>>> -Keep you updated on all information on the progression of the repair,

>>> and next steps.

>>> -Any possible reimbursement, compensation.

>>> Regards,

>>> 

>>>

>>>

>>>

>>>

>>>

>>>

>>>

>>>

>>> ref: ref

>>>

>>

>
>

Date Subject Re: [Action Required!] Parts Expedite Request
From To Sent Date/Time



My wife just talked to . He said he is sending now


On   < > wrote:


> Ok, feels super shady to not be given any documentation for the

> transmission ordering. Attached is from the  we took in.

>
> It's even worse that the date keeps getting pushed back. Is there no ETA?

> What about buy back? I am sure you are aware of the  law so I am

> hopeful we don't have to wait for that.

>
> On   Customer Care <

> > wrote:

>
>>

>> Hi 

>> I have reached out to the dealership. I need all repair orders for your

>> vehicle in order to move forward. The dealership did not order the part our

>> engineers did. I am trying to get update on when the part would be in. So

>> you would have an eta on repairs. Again once I recieve all the papers I can

>> at that time send your case up for review.

>> 

>>

>> --------------- Original Message ---------------

>> *From:*  [ ]

>> *Sent:* 

>> *To:* 

>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>

>> Hello- please advise as soon as possible. Dealer has had my car for 

.

>>

>> On   < > wrote:

>>

>>> Can you send me documentation on what is happening? The dealer could not

>>> give me paperwork on this repair order as they said the factory is the one

>>> who ordered the part. Where is my paperwork?

>>>

>>> On   Customer Care <

>>> > wrote:

>>>

>>>>

>>>> Hi 
>>>> My name is  from the , I have

>>>> been assigned to your Case. I am now your point of contact regarding your

>>>> inquiry

>>>> Here is some information that will be helpful for you to have:

>>>> Your case number is: 

>>>> The  Customer Retention Team telephone number is:

>>>>  or 

>>>> My direct extension is: 

>>>> I look forward to working with you and if you have any questions or

>>>> concerns regarding your vehicle that I can assist with, please feel free to

>>>> contact me.

>>>> As the Case Manager assigned to your issue, I will assist with:

>>>> -Getting a diagnosis.

>>>> -I will work with the dealer to have your vehicle repaired to your

>>>> satisfaction.

>>>> -Obtain technical assistance when necessary.

>>>> -Keep you updated on all information on the progression of the repair,

>>>> and next steps.

>>>> -Any possible reimbursement, compensation.

>>>> Regards,

>>>> 

>>>>

>>>>

>>>>

>>>>

>>>>

>>>>

>>>>

>>>>

>>>> ref: ref

>>>>

>>>

>>

>>


Date Subject Re: [Action Required!] Parts Expedite Request
From To Sent Date/Time



Hi 

Thank you.

I did get the repair order. I have sent your case up for review. Should have answers by 




--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

My wife just talked to . He said he is sending now

On   < > wrote:

Ok, feels super shady to not be given any documentation for the transmission ordering. Attached is from the  we took in.
It's even worse that the date keeps getting pushed back. Is there no ETA? What about buy back? I am sure you are aware of the  law so I am hopeful we don't
have to wait for that.

On   Customer Care < > wrote:


Hi 

I have reached out to the dealership. I need all repair orders for your vehicle in order to move forward. The dealership did not order the part our engineers did. I am trying
to get update on when the part would be in. So you would have an eta on repairs. Again once I recieve all the papers I can at that time send your case up for review.




--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

Hello- please advise as soon as possible. Dealer has had my car for .

On   < > wrote:

Can you send me documentation on what is happening? The dealer could not give me paperwork on this repair order as they said the factory is the one who ordered the
part. Where is my paperwork?

On   Customer Care < > wrote:


Hi 

My name is  from the , I have been assigned to your Case. I am now your point of contact regarding your inquiry

Here is some information that will be helpful for you to have:

Your case number is: 
The  Customer  Team telephone number is:  or 

My direct extension is: 

I look forward to working with you and if you have any questions or concerns regarding your vehicle that I can assist with, please feel free to contact me.

As the Case Manager assigned to your issue, I will assist with:

-Getting a diagnosis.

-I will work with the dealer to have your vehicle repaired to your satisfaction.

-Obtain technical assistance when necessary.

-Keep you updated on all information on the progression of the repair, and next steps.

-Any possible reimbursement, compensation.

Regards,




ref: ref


Date Subject Re: [Action Required!] Parts Expedite Request
From To Sent Date/Time



Thanks. Can you also please send me that RO?


On   Customer Care < >

wrote:


> Hi 

> Thank you.

> I did get the repair order. I have sent your case up for review. Should

> have answers by 

> 

>
>
> --------------- Original Message ---------------

> *From:*  [ ]

> *Sent:* 

> *To:* 

> *Subject:* Re: [Action Required!] Parts Expedite Request

>
> My wife just talked to . He said he is sending now

>
> On   < > wrote:

>
>> Ok, feels super shady to not be given any documentation for the

>> transmission ordering. Attached is from the  we took in.

>>

>> It's even worse that the date keeps getting pushed back. Is there no

>> ETA? What about buy back? I am sure you are aware of the  law so I am

>> hopeful we don't have to wait for that.

>>

>> On   Customer Care <

>> > wrote:

>>

>>>

>>> Hi 

>>> I have reached out to the dealership. I need all repair orders for your

>>> vehicle in order to move forward. The dealership did not order the part our

>>> engineers did. I am trying to get update on when the part would be in. So

>>> you would have an eta on repairs. Again once I recieve all the papers I can

>>> at that time send your case up for review.

>>> 

>>>

>>> --------------- Original Message ---------------

>>> *From:*  [ ]

>>> *Sent:* 

>>> *To:* 

>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>

>>> Hello- please advise as soon as possible. Dealer has had my car for 

>>> days.

>>>

>>> On   < > wrote:

>>>

>>>> Can you send me documentation on what is happening? The dealer could

>>>> not give me paperwork on this repair order as they said the factory is the

>>>> one who ordered the part. Where is my paperwork?

>>>>

>>>> On   Customer Care <

>>>> > wrote:

>>>>

>>>>>

>>>>> Hi 

>>>>> My name is  from the , I have

>>>>> been assigned to your Case. I am now your point of contact regarding your

>>>>> inquiry

>>>>> Here is some information that will be helpful for you to have:

>>>>> Your case number is: 

>>>>> The  telephone number is:

>>>>>  or 

>>>>> My direct extension is: 

>>>>> I look forward to working with you and if you have any questions or

>>>>> concerns regarding your vehicle that I can assist with, please feel free to

>>>>> contact me.

>>>>> As the Case Manager assigned to your issue, I will assist with:

>>>>> -Getting a diagnosis.

>>>>> -I will work with the dealer to have your vehicle repaired to your

>>>>> satisfaction.

>>>>> -Obtain technical assistance when necessary.

>>>>> -Keep you updated on all information on the progression of the repair,

>>>>> and next steps.

>>>>> -Any possible reimbursement, compensation.

>>>>> Regards,

>>>>> 

>>>>>

>>>>>

>>>>>

>>>>>

>>>>>

>>>>>

>>>>>

>>>>>

>>>>> ref

>>>>>

>>>>

>>>

>>>

>>

>
>

Date Subject Re: [Action Required!] Parts Expedite Request
From To Sent Date/Time



Hi 

Here is the ro you asked for.


--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

Thanks. Can you also please send me that RO?

On   Customer Care < > wrote:

Hi 

Thank you.

I did get the repair order. I have sent your case up for review. Should have answers by 





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

My wife just talked to . He said he is sending now

On   < > wrote:

Ok, feels super shady to not be given any documentation for the transmission ordering. Attached is from the  we took in.
It's even worse that the date keeps getting pushed back. Is there no ETA? What about buy back? I am sure you are aware of the  law so I am hopeful we don't
have to wait for that.

On   Customer Care < > wrote:


Hi 

I have reached out to the dealership. I need all repair orders for your vehicle in order to move forward. The dealership did not order the part our engineers did. I am trying
to get update on when the part would be in. So you would have an eta on repairs. Again once I recieve all the papers I can at that time send your case up for review.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

Hello- please advise as soon as possible. Dealer has had my car for .

On   < > wrote:

Can you send me documentation on what is happening? The dealer could not give me paperwork on this repair order as they said the factory is the one who ordered the
part. Where is my paperwork?

On   Customer Care < > wrote:


Hi 

My name is  from the , I have been assigned to your Case. I am now your point of contact regarding your inquiry

Here is some information that will be helpful for you to have:

Your case number is: 
The  Team telephone number is:  or 

My direct extension is: 

I look forward to working with you and if you have any questions or concerns regarding your vehicle that I can assist with, please feel free to contact me.

As the Case Manager assigned to your issue, I will assist with:

-Getting a diagnosis.

-I will work with the dealer to have your vehicle repaired to your satisfaction.

-Obtain technical assistance when necessary.

-Keep you updated on all information on the progression of the repair, and next steps.

-Any possible reimbursement, compensation.

Regards,





ref: ref


Date Subject Re: [Action Required!] Parts Expedite Request
From To Sent Date/Time
Thank you!


On   Customer Care < >

wrote:


>
> Hi 

> Here is the ro you asked for.

>
> --------------- Original Message ---------------

> *From:*  [ ]

> *Sent:* 

> *To:* 

> *Subject:* Re: [Action Required!] Parts Expedite Request

>
> Thanks. Can you also please send me that RO?

>
> On   Customer Care <

> > wrote:

>
>> Hi 
>> Thank you.

>> I did get the repair order. I have sent your case up for review. Should

>> have answers by 

>> 

>>

>>

>> --------------- Original Message ---------------

>> *From:*  [ ]

>> *Sent:* 

>> *To:* 

>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>

>> My wife just talked to . He said he is sending now

>>




>> On   < > wrote:

>>

>>> Ok, feels super shady to not be given any documentation for the

>>> transmission ordering. Attached is from the  we took in.

>>>

>>> It's even worse that the date keeps getting pushed back. Is there no

>>> ETA? What about buy back? I am sure you are aware of the  law so I am

>>> hopeful we don't have to wait for that.

>>>

>>> On   Customer Care <

>>> > wrote:

>>>

>>>>

>>>> Hi 

>>>> I have reached out to the dealership. I need all repair orders for your

>>>> vehicle in order to move forward. The dealership did not order the part our

>>>> engineers did. I am trying to get update on when the part would be in. So

>>>> you would have an eta on repairs. Again once I recieve all the papers I can

>>>> at that time send your case up for review.

>>>> 

>>>>

>>>> --------------- Original Message ---------------

>>>> *From:*  [ ]

>>>> *Sent:* 

>>>> *To:* 

>>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>>

>>>> Hello- please advise as soon as possible. Dealer has had my car for 

>>>> days.

>>>>

>>>> On   < > wrote:

>>>>

>>>>> Can you send me documentation on what is happening? The dealer could

>>>>> not give me paperwork on this repair order as they said the factory is the

>>>>> one who ordered the part. Where is my paperwork?

>>>>>

>>>>> On   Customer Care <

>>>>> > wrote:

>>>>>

>>>>>>

>>>>>> Hi 
>>>>>> My name is  from the , I have

>>>>>> been assigned to your Case. I am now your point of contact regarding your

>>>>>> inquiry

>>>>>> Here is some information that will be helpful for you to have:

>>>>>> Your case number is: 

>>>>>> The  Team telephone number is:

>>>>>>  or 

>>>>>> My direct extension is: 

>>>>>> I look forward to working with you and if you have any questions or

>>>>>> concerns regarding your vehicle that I can assist with, please feel free to

>>>>>> contact me.

>>>>>> As the Case Manager assigned to your issue, I will assist with:

>>>>>> -Getting a diagnosis.

>>>>>> -I will work with the dealer to have your vehicle repaired to your

>>>>>> satisfaction.

>>>>>> -Obtain technical assistance when necessary.

>>>>>> -Keep you updated on all information on the progression of the

>>>>>> repair, and next steps.

>>>>>> -Any possible reimbursement, compensation.

>>>>>> Regards,

>>>>>> 

>>>>>>

>>>>>>

>>>>>>

>>>>>>

>>>>>>

>>>>>>

>>>>>>

>>>>>>

>>>>>> ref

>>>>>>

>>>>>

>>>>

>>>>

>>>

>>

>>

>
>
>

Date Subject Re: [Action Required!] Parts Expedite Request
From To Sent Date/Time
Hi 

Everything has been sent up. I am at this time waiting for new case to open. Here is a list of what some of the papers are that they might ask you to send in.

� A copy of the driver�s license(s) of all titled owners

� A copy of the vehicle registration

� Front and back of the title application (except ) (if not in your possession, the lienholder can provide this to you); or a clean title (if no lien)

� Bill of sale (buyer�s order and / or finance contract)

� Payment history from your lienholder, detailing payment amounts and amounts going to principle and interest

� A written lienholder payoff statement which includes the following: a  payoff amount with a daily interest rate (per diem) and good-through date, account
number, collateral information, and overnight payoff address

� Return of any loaner/rental vehicles to the dealership within , once a case is opened.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request




Thank you!

On   Customer Care < > wrote:


Hi 

Here is the ro you asked for.


--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

Thanks. Can you also please send me that RO?

On   Customer Care < > wrote:

Hi 

Thank you.

I did get the repair order. I have sent your case up for review. Should have answers by 




--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

My wife just talked to . He said he is sending now

On   < > wrote:

Ok, feels super shady to not be given any documentation for the transmission ordering. Attached is from the  we took in.
It's even worse that the date keeps getting pushed back. Is there no ETA? What about buy back? I am sure you are aware of the  law so I am hopeful we don't
have to wait for that.

On   Customer Care < > wrote:


Hi 

I have reached out to the dealership. I need all repair orders for your vehicle in order to move forward. The dealership did not order the part our engineers did. I am trying
to get update on when the part would be in. So you would have an eta on repairs. Again once I recieve all the papers I can at that time send your case up for review.




--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

Hello- please advise as soon as possible. Dealer has had my car for .

On   < > wrote:

Can you send me documentation on what is happening? The dealer could not give me paperwork on this repair order as they said the factory is the one who ordered the
part. Where is my paperwork?

On   Customer Care < > wrote:


Hi 

My name is  from the , I have been assigned to your Case. I am now your point of contact regarding your inquiry

Here is some information that will be helpful for you to have:

Your case number is: 
The  Team telephone number is:  or 

My direct extension is: 

I look forward to working with you and if you have any questions or concerns regarding your vehicle that I can assist with, please feel free to contact me.

As the Case Manager assigned to your issue, I will assist with:

-Getting a diagnosis.

-I will work with the dealer to have your vehicle repaired to your satisfaction.

-Obtain technical assistance when necessary.

-Keep you updated on all information on the progression of the repair, and next steps.

-Any possible reimbursement, compensation.

Regards,




ref: ref


Date Subject Re: [Action Required!] Parts Expedite Request
From To Sent Date/Time
that's all you need? My god, more and more work for me.


On   Customer Care <

> wrote:


>
> Hi 

> Everything has been sent up. I am at this time waiting for new case to

> open. Here is a list of what some of the papers are that they might ask you

> to send in.

> � A copy of the driver�s license(s) of all titled owners

> � A copy of the vehicle registration

> � Front and back of the title application (except ) (if not in

> your possession, the lienholder can provide this to you); or a clean title

> (if no lien)

> � Bill of sale (buyer�s order and / or finance contract)

> � Payment history from your lienholder, detailing payment amounts

> and amounts going to principle and interest

> � A written lienholder payoff statement which includes the

> following: a  payoff amount with a daily interest rate (per diem) and

> good-through date, account number, collateral information, and overnight

> payoff address

> � Return of any loaner/rental vehicles to the dealership within 

, once a case is opened.

> 

>
>
>
> --------------- Original Message ---------------

> *From:*  [ ]

> *Sent:* 

> *To:* 




> *Subject:* Re: [Action Required!] Parts Expedite Request

>
> Thank you!

>
> On   Customer Care <

> > wrote:

>
>>

>> Hi 

>> Here is the ro you asked for.

>>

>> --------------- Original Message ---------------

>> *From:*  [ ]

>> *Sent:* 

>> *To:* 

>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>

>> Thanks. Can you also please send me that RO?

>>

>> On   Customer Care <

>> > wrote:

>>

>>> Hi 

>>> Thank you.

>>> I did get the repair order. I have sent your case up for review. Should

>>> have answers by 

>>> 

>>>

>>>

>>> --------------- Original Message ---------------

>>> *From:*  [ ]

>>> *Sent:* 

>>> *To:* 

>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>

>>> My wife just talked to . He said he is sending now

>>>

>>> On   < > wrote:

>>>

>>>> Ok, feels super shady to not be given any documentation for the

>>>> transmission ordering. Attached is from the  we took in.

>>>>

>>>> It's even worse that the date keeps getting pushed back. Is there no

>>>> ETA? What about buy back? I am sure you are aware of the lemon law so I am

>>>> hopeful we don't have to wait for that.

>>>>

>>>> On   Customer Care <

>>>> > wrote:

>>>>

>>>>>

>>>>> Hi 

>>>>> I have reached out to the dealership. I need all repair orders for

>>>>> your vehicle in order to move forward. The dealership did not order the

>>>>> part our engineers did. I am trying to get update on when the part would be

>>>>> in. So you would have an eta on repairs. Again once I recieve all the

>>>>> papers I can at that time send your case up for review.

>>>>> 

>>>>>

>>>>> --------------- Original Message ---------------

>>>>> *From:*  [ ]

>>>>> *Sent:* 

>>>>> *To:* 

>>>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>>>

>>>>> Hello- please advise as soon as possible. Dealer has had my car for 

>>>>> days.

>>>>>

>>>>> On   < >

>>>>> wrote:

>>>>>

>>>>>> Can you send me documentation on what is happening? The dealer could

>>>>>> not give me paperwork on this repair order as they said the factory is the

>>>>>> one who ordered the part. Where is my paperwork?

>>>>>>

>>>>>> On   Customer Care <

>>>>>> > wrote:

>>>>>>

>>>>>>>

>>>>>>> Hi 

>>>>>>> My name is  from the , I have

>>>>>>> been assigned to your Case. I am now your point of contact regarding your

>>>>>>> inquiry

>>>>>>> Here is some information that will be helpful for you to have:

>>>>>>> Your case number is: 

>>>>>>> The  telephone number is:

>>>>>>>  or 

>>>>>>> My direct extension is: 

>>>>>>> I look forward to working with you and if you have any questions or

>>>>>>> concerns regarding your vehicle that I can assist with, please feel free to

>>>>>>> contact me.

>>>>>>> As the Case Manager assigned to your issue, I will assist with:

>>>>>>> -Getting a diagnosis.

>>>>>>> -I will work with the dealer to have your vehicle repaired to your

>>>>>>> satisfaction.

>>>>>>> -Obtain technical assistance when necessary.

>>>>>>> -Keep you updated on all information on the progression of the

>>>>>>> repair, and next steps.

>>>>>>> -Any possible reimbursement, compensation.

>>>>>>> Regards,

>>>>>>> 

>>>>>>>

>>>>>>>

>>>>>>>

>>>>>>>

>>>>>>>




>>>>>>>

>>>>>>>

>>>>>>>

>>>>>>> ref

>>>>>>>

>>>>>>

>>>>>

>>>>>

>>>>

>>>

>>>

>>

>>

>>

>
>
>

Date Subject Re: [Action Required!] Parts Expedite Request
From To Sent Date/Time



Hi 

The papers are for the legal team that does the repurchase. They do need all that information. Sorry it is a lot. Once the new case is opened, you would send them to
that case.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

that's all you need? My god, more and more work for me.

On   Customer Care < > wrote:


Hi 

Everything has been sent up. I am at this time waiting for new case to open. Here is a list of what some of the papers are that they might ask you to send in.

� A copy of the driver�s license(s) of all titled owners

� A copy of the vehicle registration

� Front and back of the title application (except ) (if not in your possession, the lienholder can provide this to you); or a clean title (if no lien)

� Bill of sale (buyer�s order and / or finance contract)

� Payment history from your lienholder, detailing payment amounts and amounts going to principle and interest

� A written lienholder payoff statement which includes the following: a  payoff amount with a daily interest rate (per diem) and good-through date, account
number, collateral information, and overnight payoff address

� Return of any loaner/rental vehicles to the dealership within , once a case is opened.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

Thank you!

On   Customer Care < > wrote:


Hi 

Here is the ro you asked for.


--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

Thanks. Can you also please send me that RO?

On   Customer Care < > wrote:

Hi 

Thank you.

I did get the repair order. I have sent your case up for review. Should have answers by 





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

My wife just talked to . He said he is sending now

On   < > wrote:

Ok, feels super shady to not be given any documentation for the transmission ordering. Attached is from the  we took in.
It's even worse that the date keeps getting pushed back. Is there no ETA? What about buy back? I am sure you are aware of the lemon law so I am hopeful we don't
have to wait for that.

On   Customer Care < > wrote:


Hi 

I have reached out to the dealership. I need all repair orders for your vehicle in order to move forward. The dealership did not order the part our engineers did. I am trying
to get update on when the part would be in. So you would have an eta on repairs. Again once I recieve all the papers I can at that time send your case up for review.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

Hello- please advise as soon as possible. Dealer has had my car for .

On   < > wrote:

Can you send me documentation on what is happening? The dealer could not give me paperwork on this repair order as they said the factory is the one who ordered the
part. Where is my paperwork?

On   Customer Care < > wrote:


Hi 

My name is  from the , I have been assigned to your Case. I am now your point of contact regarding your inquiry

Here is some information that will be helpful for you to have:

Your case number is: 
The  Team telephone number is:  or 

My direct extension is: 

I look forward to working with you and if you have any questions or concerns regarding your vehicle that I can assist with, please feel free to contact me.

As the Case Manager assigned to your issue, I will assist with:

-Getting a diagnosis.

-I will work with the dealer to have your vehicle repaired to your satisfaction.

-Obtain technical assistance when necessary.

-Keep you updated on all information on the progression of the repair, and next steps.

-Any possible reimbursement, compensation.

Regards,





ref: ref


Date Subject Re: [Action Required!] Parts Expedite Request



From To Sent Date/Time
why would i return the loaner car when the case is opened vs closed?


On   Customer Care <

> wrote:


> Hi 

> The papers are for the legal team that does the repurchase. They do need

> all that information. Sorry it is a lot. Once the new case is opened, you

> would send them to that case.

> 

>
>
> --------------- Original Message ---------------

> *From:*  [ ]

> *Sent:* 

> *To:* 

> *Subject:* Re: [Action Required!] Parts Expedite Request

>
> that's all you need? My god, more and more work for me.

>
> On   Customer Care <

> > wrote:

>
>>

>> Hi 

>> Everything has been sent up. I am at this time waiting for new case to

>> open. Here is a list of what some of the papers are that they might ask you

>> to send in.

>> � A copy of the driver�s license(s) of all titled owners

>> � A copy of the vehicle registration

>> � Front and back of the title application (except ) (if not in

>> your possession, the lienholder can provide this to you); or a clean title

>> (if no lien)

>> � Bill of sale (buyer�s order and / or finance contract)

>> � Payment history from your lienholder, detailing payment amounts

>> and amounts going to principle and interest

>> � A written lienholder payoff statement which includes the

>> following: a  payoff amount with a daily interest rate (per diem) and

>> good-through date, account number, collateral information, and overnight

>> payoff address

>> � Return of any loaner/rental vehicles to the dealership within 

, once a case is opened.

>> 

>>

>>

>>

>> --------------- Original Message ---------------

>> *From:*  [ ]

>> *Sent:* 

>> *To:* 

>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>

>> Thank you!

>>

>> On   Customer Care <

>> > wrote:

>>

>>>

>>> Hi 

>>> Here is the ro you asked for.

>>>

>>> --------------- Original Message ---------------

>>> *From:*  [ ]

>>> *Sent:* 

>>> *To:* 

>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>

>>> Thanks. Can you also please send me that RO?

>>>

>>> On   Customer Care <

>>> > wrote:

>>>

>>>> Hi 
>>>> Thank you.

>>>> I did get the repair order. I have sent your case up for review. Should

>>>> have answers by 

>>>> 

>>>>

>>>>

>>>> --------------- Original Message ---------------

>>>> *From:*  [ ]

>>>> *Sent:* 

>>>> *To:* 

>>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>>

>>>> My wife just talked to . He said he is sending now

>>>>

>>>> On   < > wrote:

>>>>

>>>>> Ok, feels super shady to not be given any documentation for the

>>>>> transmission ordering. Attached is from the  we took in.

>>>>>

>>>>> It's even worse that the date keeps getting pushed back. Is there no

>>>>> ETA? What about buy back? I am sure you are aware of the  law so I am

>>>>> hopeful we don't have to wait for that.

>>>>>

>>>>> On    Customer Care <

>>>>> > wrote:

>>>>>

>>>>>>

>>>>>> Hi 

>>>>>> I have reached out to the dealership. I need all repair orders for

>>>>>> your vehicle in order to move forward. The dealership did not order the




>>>>>> part our engineers did. I am trying to get update on when the part would be

>>>>>> in. So you would have an eta on repairs. Again once I recieve all the

>>>>>> papers I can at that time send your case up for review.

>>>>>> 

>>>>>>

>>>>>> --------------- Original Message ---------------

>>>>>> *From:*  [ ]

>>>>>> *Sent:* 

>>>>>> *To:* 

>>>>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>>>>

>>>>>> Hello- please advise as soon as possible. Dealer has had my car for

>>>>>> .

>>>>>>

>>>>>> On   < >

>>>>>> wrote:

>>>>>>

>>>>>>> Can you send me documentation on what is happening? The dealer could

>>>>>>> not give me paperwork on this repair order as they said the factory is the

>>>>>>> one who ordered the part. Where is my paperwork?

>>>>>>>

>>>>>>> On    Customer Care <

>>>>>>> > wrote:

>>>>>>>

>>>>>>>>

>>>>>>>> Hi 
>>>>>>>> My name is  from the , I

>>>>>>>> have been assigned to your Case. I am now your point of contact regarding

>>>>>>>> your inquiry

>>>>>>>> Here is some information that will be helpful for you to have:

>>>>>>>> Your case number is: 

>>>>>>>> The  Team telephone number is:

>>>>>>>>  or 

>>>>>>>> My direct extension is: 

>>>>>>>> I look forward to working with you and if you have any questions or

>>>>>>>> concerns regarding your vehicle that I can assist with, please feel free to

>>>>>>>> contact me.

>>>>>>>> As the Case Manager assigned to your issue, I will assist with:

>>>>>>>> -Getting a diagnosis.

>>>>>>>> -I will work with the dealer to have your vehicle repaired to your

>>>>>>>> satisfaction.

>>>>>>>> -Obtain technical assistance when necessary.

>>>>>>>> -Keep you updated on all information on the progression of the

>>>>>>>> repair, and next steps.

>>>>>>>> -Any possible reimbursement, compensation.

>>>>>>>> Regards,

>>>>>>>> 

>>>>>>>>

>>>>>>>>

>>>>>>>>

>>>>>>>>

>>>>>>>>

>>>>>>>>

>>>>>>>>

>>>>>>>>

>>>>>>>> ref

>>>>>>>>

>>>>>>>

>>>>>>

>>>>>>

>>>>>

>>>>

>>>>

>>>

>>>

>>>

>>

>>

>>

>
>
>

Date Subject Re: [Action Required!] Parts Expedite Request
From To Sent Date/Time
Hi 

When the agent for legal team reaches out to you that is something you can ask them. All I know is that when a repurchase case is opened, the customer is told the
rental/loaner has to go back to the dealership.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

why would i return the loaner car when the case is opened vs closed?

On   Customer Care < > wrote:

Hi 

The papers are for the legal team that does the repurchase. They do need all that information. Sorry it is a lot. Once the new case is opened, you would send them to
that case.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

that's all you need? My god, more and more work for me.

On   Customer Care < > wrote:


Hi 

Everything has been sent up. I am at this time waiting for new case to open. Here is a list of what some of the papers are that they might ask you to send in.




� A copy of the driver�s license(s) of all titled owners

� A copy of the vehicle registration

� Front and back of the title application (except ) (if not in your possession, the lienholder can provide this to you); or a clean title (if no lien)

� Bill of sale (buyer�s order and / or finance contract)

� Payment history from your lienholder, detailing payment amounts and amounts going to principle and interest

� A written lienholder payoff statement which includes the following: a  payoff amount with a daily interest rate (per diem) and good-through date, account
number, collateral information, and overnight payoff address

� Return of any loaner/rental vehicles to the dealership within , once a case is opened.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

Thank you!

On   Customer Care < > wrote:


Hi 

Here is the ro you asked for.


--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

Thanks. Can you also please send me that RO?

On   Customer Care < > wrote:

Hi 

Thank you.

I did get the repair order. I have sent your case up for review. Should have answers by 





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

My wife just talked to . He said he is sending now

On   < > wrote:

Ok, feels super shady to not be given any documentation for the transmission ordering. Attached is from the  we took in.
It's even worse that the date keeps getting pushed back. Is there no ETA? What about buy back? I am sure you are aware of the lemon law so I am hopeful we don't
have to wait for that.

On   Customer Care < > wrote:


Hi 

I have reached out to the dealership. I need all repair orders for your vehicle in order to move forward. The dealership did not order the part our engineers did. I am trying
to get update on when the part would be in. So you would have an eta on repairs. Again once I recieve all the papers I can at that time send your case up for review.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

Hello- please advise as soon as possible. Dealer has had my car for .

On   < > wrote:

Can you send me documentation on what is happening? The dealer could not give me paperwork on this repair order as they said the factory is the one who ordered the
part. Where is my paperwork?

On   Customer Care < > wrote:


Hi 

My name is  from the , I have been assigned to your Case. I am now your point of contact regarding your inquiry

Here is some information that will be helpful for you to have:

Your case number is: 
The  Team telephone number is:  or 

My direct extension is: 

I look forward to working with you and if you have any questions or concerns regarding your vehicle that I can assist with, please feel free to contact me.

As the Case Manager assigned to your issue, I will assist with:

-Getting a diagnosis.

-I will work with the dealer to have your vehicle repaired to your satisfaction.

-Obtain technical assistance when necessary.

-Keep you updated on all information on the progression of the repair, and next steps.

-Any possible reimbursement, compensation.

Regards,





ref: ref


Date Subject Re: [Action Required!] Parts Expedite Request
From To Sent Date/Time
I noticed I stopped getting updates on where the part is. From 

to now no update?


On   Customer Care <

> wrote:


>
> Hi 

> When the agent for legal team reaches out to you that is something you can

> ask them. All I know is that when a repurchase case is opened, the customer

> is told the rental/loaner has to go back to the dealership.

> 

>
> --------------- Original Message ---------------

> *From:*  [ ]




> *Sent:* 

> *To:* 

> *Subject:* Re: [Action Required!] Parts Expedite Request

>
> why would i return the loaner car when the case is opened vs closed?

>
> On   Customer Care <

> > wrote:

>
>> Hi 

>> The papers are for the legal team that does the repurchase. They do need

>> all that information. Sorry it is a lot. Once the new case is opened, you

>> would send them to that case.

>> 

>>

>>

>> --------------- Original Message ---------------

>> *From:*  [ ]

>> *Sent:* 

>> *To:* 

>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>

>> that's all you need? My god, more and more work for me.

>>

>> On   Customer Care <

>> > wrote:

>>

>>>

>>> Hi 

>>> Everything has been sent up. I am at this time waiting for new case to

>>> open. Here is a list of what some of the papers are that they might ask you

>>> to send in.

>>> � A copy of the driver�s license(s) of all titled owners

>>> � A copy of the vehicle registration

>>> � Front and back of the title application (except ) (if not in

>>> your possession, the lienholder can provide this to you); or a clean title

>>> (if no lien)

>>> � Bill of sale (buyer�s order and / or finance contract)

>>> � Payment history from your lienholder, detailing payment amounts

>>> and amounts going to principle and interest

>>> � A written lienholder payoff statement which includes the

>>> following: a  payoff amount with a daily interest rate (per diem) and

>>> good-through date, account number, collateral information, and overnight

>>> payoff address

>>> � Return of any loaner/rental vehicles to the dealership within

>>> , once a case is opened.

>>> 

>>>

>>>

>>>

>>> --------------- Original Message ---------------

>>> *From:*  [ ]

>>> *Sent:* 

>>> *To:* 

>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>

>>> Thank you!

>>>

>>> On   Customer Care <

>>> > wrote:

>>>

>>>>

>>>> Hi 

>>>> Here is the ro you asked for.

>>>>

>>>> --------------- Original Message ---------------

>>>> *From:*  [ ]

>>>> *Sent:* 

>>>> *To:* 

>>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>>

>>>> Thanks. Can you also please send me that RO?

>>>>

>>>> On    Customer Care <

>>>> > wrote:

>>>>

>>>>> Hi 

>>>>> Thank you.

>>>>> I did get the repair order. I have sent your case up for review.

>>>>> Should have answers by 

>>>>> 

>>>>>

>>>>>

>>>>> --------------- Original Message ---------------

>>>>> *From:*  [ ]

>>>>> *Sent:* 

>>>>> *To:* 

>>>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>>>

>>>>> My wife just talked to . He said he is sending now

>>>>>

>>>>> On   < > wrote:

>>>>>

>>>>>> Ok, feels super shady to not be given any documentation for the

>>>>>> transmission ordering. Attached is from the  we took in.

>>>>>>

>>>>>> It's even worse that the date keeps getting pushed back. Is there no

>>>>>> ETA? What about buy back? I am sure you are aware of the lemon law so I am

>>>>>> hopeful we don't have to wait for that.

>>>>>>

>>>>>> On   Customer Care <

>>>>>> > wrote:

>>>>>>

>>>>>>>

>>>>>>> Hi 




>>>>>>> I have reached out to the dealership. I need all repair orders for

>>>>>>> your vehicle in order to move forward. The dealership did not order the

>>>>>>> part our engineers did. I am trying to get update on when the part would be

>>>>>>> in. So you would have an eta on repairs. Again once I recieve all the

>>>>>>> papers I can at that time send your case up for review.

>>>>>>> 

>>>>>>>

>>>>>>> --------------- Original Message ---------------

>>>>>>> *From:*  [ ]

>>>>>>> *Sent:* 

>>>>>>> *To:* 

>>>>>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>>>>>

>>>>>>> Hello- please advise as soon as possible. Dealer has had my car for

>>>>>>> .

>>>>>>>

>>>>>>> On   < >

>>>>>>> wrote:

>>>>>>>

>>>>>>>> Can you send me documentation on what is happening? The dealer

>>>>>>>> could not give me paperwork on this repair order as they said the factory

>>>>>>>> is the one who ordered the part. Where is my paperwork?

>>>>>>>>

>>>>>>>> On  at   Customer Care <

>>>>>>>> > wrote:

>>>>>>>>

>>>>>>>>>

>>>>>>>>> Hi 

>>>>>>>>> My name is  from the , I

>>>>>>>>> have been assigned to your Case. I am now your point of contact regarding

>>>>>>>>> your inquiry

>>>>>>>>> Here is some information that will be helpful for you to have:

>>>>>>>>> Your case number is: 

>>>>>>>>> The  telephone number is:

>>>>>>>>>  or 

>>>>>>>>> My direct extension is: 

>>>>>>>>> I look forward to working with you and if you have any questions

>>>>>>>>> or concerns regarding your vehicle that I can assist with, please feel free

>>>>>>>>> to contact me.

>>>>>>>>> As the Case Manager assigned to your issue, I will assist with:

>>>>>>>>> -Getting a diagnosis.

>>>>>>>>> -I will work with the dealer to have your vehicle repaired to your

>>>>>>>>> satisfaction.

>>>>>>>>> -Obtain technical assistance when necessary.

>>>>>>>>> -Keep you updated on all information on the progression of the

>>>>>>>>> repair, and next steps.

>>>>>>>>> -Any possible reimbursement, compensation.

>>>>>>>>> Regards,

>>>>>>>>> 

>>>>>>>>>

>>>>>>>>>

>>>>>>>>>

>>>>>>>>>

>>>>>>>>>

>>>>>>>>>

>>>>>>>>>

>>>>>>>>>

>>>>>>>>> 

>>>>>>>>>

>>>>>>>>

>>>>>>>

>>>>>>>

>>>>>>

>>>>>

>>>>>

>>>>

>>>>

>>>>

>>>

>>>

>>>

>>

>>

>>

>
>
>

Date Subject Re: [Action Required!] Parts Expedite Request
From To Sent Date/Time
This is everything besides title. please confirm these all work
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On   < > wrote:


> I noticed I stopped getting updates on where the part is. From  to

>  to now no update?

>
> On   Customer Care <

> > wrote:

>
>>




>> Hi 

>> When the agent for legal team reaches out to you that is something you

>> can ask them. All I know is that when a repurchase case is opened, the

>> customer is told the rental/loaner has to go back to the dealership.

>> 

>>

>> --------------- Original Message ---------------

>> *From:*  [ ]

>> *Sent:* 

>> *To:* 

>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>

>> why would i return the loaner car when the case is opened vs closed?

>>

>> On   Customer Care <

>> > wrote:

>>

>>> Hi 

>>> The papers are for the legal team that does the repurchase. They do need

>>> all that information. Sorry it is a lot. Once the new case is opened, you

>>> would send them to that case.

>>> 

>>>

>>>

>>> --------------- Original Message ---------------

>>> *From:*  [ ]

>>> *Sent:* 

>>> *To:* 

>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>

>>> that's all you need? My god, more and more work for me.

>>>

>>> On   Customer Care <

>>> > wrote:

>>>

>>>>

>>>> Hi 

>>>> Everything has been sent up. I am at this time waiting for new case to

>>>> open. Here is a list of what some of the papers are that they might ask you

>>>> to send in.

>>>> � A copy of the driver�s license(s) of all titled owners

>>>> � A copy of the vehicle registration

>>>> � Front and back of the title application (except ) (if not in

>>>> your possession, the lienholder can provide this to you); or a clean title

>>>> (if no lien)

>>>> � Bill of sale (buyer�s order and / or finance contract)

>>>> � Payment history from your lienholder, detailing payment

>>>> amounts and amounts going to principle and interest

>>>> � A written lienholder payoff statement which includes the

>>>> following: a  payoff amount with a daily interest rate (per diem) and

>>>> good-through date, account number, collateral information, and overnight

>>>> payoff address

>>>> � Return of any loaner/rental vehicles to the dealership within

>>>> , once a case is opened.

>>>> 

>>>>

>>>>

>>>>

>>>> --------------- Original Message ---------------

>>>> *From:*  [ ]

>>>> *Sent:* 

>>>> *To:* 

>>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>>

>>>> Thank you!

>>>>

>>>> On   Customer Care <

>>>> > wrote:

>>>>

>>>>>

>>>>> Hi 

>>>>> Here is the ro you asked for.

>>>>>

>>>>> --------------- Original Message ---------------

>>>>> *From:*  [ ]

>>>>> *Sent:* 

>>>>> *To:* 

>>>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>>>

>>>>> Thanks. Can you also please send me that RO?

>>>>>

>>>>> On   Customer Care <

>>>>> > wrote:

>>>>>

>>>>>> Hi 
>>>>>> Thank you.

>>>>>> I did get the repair order. I have sent your case up for review.

>>>>>> Should have answers by 

>>>>>> 

>>>>>>

>>>>>>

>>>>>> --------------- Original Message ---------------

>>>>>> *From:*  [ ]

>>>>>> *Sent:* 

>>>>>> *To:* 

>>>>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>>>>

>>>>>> My wife just talked to . He said he is sending now

>>>>>>

>>>>>> On   < >

>>>>>> wrote:

>>>>>>

>>>>>>> Ok, feels super shady to not be given any documentation for the

>>>>>>> transmission ordering. Attached is from the  we took in.

>>>>>>>




>>>>>>> It's even worse that the date keeps getting pushed back. Is there

>>>>>>> no ETA? What about buy back? I am sure you are aware of the lemon law so I

>>>>>>> am hopeful we don't have to wait for that.

>>>>>>>

>>>>>>> On   Customer Care <

>>>>>>> > wrote:

>>>>>>>

>>>>>>>>

>>>>>>>> Hi 

>>>>>>>> I have reached out to the dealership. I need all repair orders for

>>>>>>>> your vehicle in order to move forward. The dealership did not order the

>>>>>>>> part our engineers did. I am trying to get update on when the part would be

>>>>>>>> in. So you would have an eta on repairs. Again once I recieve all the

>>>>>>>> papers I can at that time send your case up for review.

>>>>>>>> 

>>>>>>>>

>>>>>>>> --------------- Original Message ---------------

>>>>>>>> *From:*  [ ]

>>>>>>>> *Sent:* 

>>>>>>>> *To:* 

>>>>>>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>>>>>>

>>>>>>>> Hello- please advise as soon as possible. Dealer has had my car for

>>>>>>>> .

>>>>>>>>

>>>>>>>> On   < >

>>>>>>>> wrote:

>>>>>>>>

>>>>>>>>> Can you send me documentation on what is happening? The dealer

>>>>>>>>> could not give me paperwork on this repair order as they said the factory

>>>>>>>>> is the one who ordered the part. Where is my paperwork?

>>>>>>>>>

>>>>>>>>> On   Customer Care <

>>>>>>>>> > wrote:

>>>>>>>>>

>>>>>>>>>>

>>>>>>>>>> Hi 
>>>>>>>>>> My name is  from the , I

>>>>>>>>>> have been assigned to your Case. I am now your point of contact regarding

>>>>>>>>>> your inquiry

>>>>>>>>>> Here is some information that will be helpful for you to have:

>>>>>>>>>> Your case number is: 

>>>>>>>>>> The  telephone number is:

>>>>>>>>>>  or 

>>>>>>>>>> My direct extension is: 

>>>>>>>>>> I look forward to working with you and if you have any questions

>>>>>>>>>> or concerns regarding your vehicle that I can assist with, please feel free

>>>>>>>>>> to contact me.

>>>>>>>>>> As the Case Manager assigned to your issue, I will assist with:

>>>>>>>>>> -Getting a diagnosis.

>>>>>>>>>> -I will work with the dealer to have your vehicle repaired to

>>>>>>>>>> your satisfaction.

>>>>>>>>>> -Obtain technical assistance when necessary.

>>>>>>>>>> -Keep you updated on all information on the progression of the

>>>>>>>>>> repair, and next steps.

>>>>>>>>>> -Any possible reimbursement, compensation.

>>>>>>>>>> Regards,

>>>>>>>>>> 

>>>>>>>>>>

>>>>>>>>>>

>>>>>>>>>>

>>>>>>>>>>

>>>>>>>>>>

>>>>>>>>>>

>>>>>>>>>>

>>>>>>>>>>

>>>>>>>>>> ref

>>>>>>>>>>

>>>>>>>>>

>>>>>>>>

>>>>>>>>

>>>>>>>

>>>>>>

>>>>>>

>>>>>

>>>>>

>>>>>

>>>>

>>>>

>>>>

>>>

>>>

>>>

>>

>>

>>


Date Subject Re: [Action Required!] Parts Expedite Request
From To Sent Date/Time
Hi 

The papers are for the legal team that does the repurchase. They do need all that information. Sorry it is a lot. Once the new case is opened, you would send them to
that case.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

This is everything besides title. please confirm these all work




On   < > wrote:

I noticed I stopped getting updates on where the part is. From  to now no update?

On   Customer Care < > wrote:


Hi 

When the agent for legal team reaches out to you that is something you can ask them. All I know is that when a repurchase case is opened, the customer is told the
rental/loaner has to go back to the dealership.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

why would i return the loaner car when the case is opened vs closed?

On   Customer Care < > wrote:

Hi 

The papers are for the legal team that does the repurchase. They do need all that information. Sorry it is a lot. Once the new case is opened, you would send them to
that case.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

that's all you need? My god, more and more work for me.

On   Customer Care < > wrote:


Hi 

Everything has been sent up. I am at this time waiting for new case to open. Here is a list of what some of the papers are that they might ask you to send in.

� A copy of the driver�s license(s) of all titled owners

� A copy of the vehicle registration

� Front and back of the title application (except ) (if not in your possession, the lienholder can provide this to you); or a clean title (if no lien)

� Bill of sale (buyer�s order and / or finance contract)

� Payment history from your lienholder, detailing payment amounts and amounts going to principle and interest

� A written lienholder payoff statement which includes the following: a  payoff amount with a daily interest rate (per diem) and good-through date, account
number, collateral information, and overnight payoff address

� Return of any loaner/rental vehicles to the dealership within , once a case is opened.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

Thank you!

On   Customer Care < > wrote:


Hi 

Here is the ro you asked for.


--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

Thanks. Can you also please send me that RO?

On   Customer Care < > wrote:

Hi 

Thank you.

I did get the repair order. I have sent your case up for review. Should have answers by 





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

My wife just talked to . He said he is sending now

On   < > wrote:

Ok, feels super shady to not be given any documentation for the transmission ordering. Attached is from the  we took in.
It's even worse that the date keeps getting pushed back. Is there no ETA? What about buy back? I am sure you are aware of the  law so I am hopeful we don't
have to wait for that.

On   Customer Care < > wrote:


Hi 

I have reached out to the dealership. I need all repair orders for your vehicle in order to move forward. The dealership did not order the part our engineers did. I am trying
to get update on when the part would be in. So you would have an eta on repairs. Again once I recieve all the papers I can at that time send your case up for review.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

Hello- please advise as soon as possible. Dealer has had my car for .

On   < > wrote:

Can you send me documentation on what is happening? The dealer could not give me paperwork on this repair order as they said the factory is the one who ordered the
part. Where is my paperwork?

On   Customer Care < > wrote:


Hi 

My name is  from the , I have been assigned to your Case. I am now your point of contact regarding your inquiry

Here is some information that will be helpful for you to have:

Your case number is: 
The  Team telephone number is:  or 




My direct extension is: 

I look forward to working with you and if you have any questions or concerns regarding your vehicle that I can assist with, please feel free to contact me.

As the Case Manager assigned to your issue, I will assist with:

-Getting a diagnosis.

-I will work with the dealer to have your vehicle repaired to your satisfaction.

-Obtain technical assistance when necessary.

-Keep you updated on all information on the progression of the repair, and next steps.

-Any possible reimbursement, compensation.

Regards,





ref: ref


Date Subject Re: [Action Required!] Parts Expedite Request
From To Sent Date/Time
Ok, no problem. Thanks for letting me know. I havent received anything from

them yet but will keep you posted.


On   Customer Care <

> wrote:


> Hi 

> The papers are for the legal team that does the repurchase. They do need

> all that information. Sorry it is a lot. Once the new case is opened, you

> would send them to that case.

> 

>
>
>
> --------------- Original Message ---------------

> *From:*  [ ]

> *Sent:* 

> *To:* 

> *Subject:* Re: [Action Required!] Parts Expedite Request

>
> This is everything besides title. please confirm these all work

>
>
> [image: ]

>
>
> [image: Image from  ( ]

>
>
> [image: Screen Shot  at ]

> [image: Screen Shot  at ]

> [image: Screen Shot  at ]

> [image: Image from  (2) ]

>
> On   < > wrote:

>
>> I noticed I stopped getting updates on where the part is. From  to

>>  to now no update?

>>

>> On   Customer Care <

>> > wrote:

>>

>>>

>>> Hi 

>>> When the agent for legal team reaches out to you that is something you

>>> can ask them. All I know is that when a repurchase case is opened, the

>>> customer is told the rental/loaner has to go back to the dealership.

>>> 

>>>

>>> --------------- Original Message ---------------

>>> *From:*  [ ]

>>> *Sent:* 

>>> *To:* 

>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>

>>> why would i return the loaner car when the case is opened vs closed?

>>>

>>> On   Customer Care <

>>> > wrote:

>>>

>>>> Hi 

>>>> The papers are for the legal team that does the repurchase. They do

>>>> need all that information. Sorry it is a lot. Once the new case is opened,

>>>> you would send them to that case.

>>>> 

>>>>

>>>>

>>>> --------------- Original Message ---------------

>>>> *From:*  [ ]

>>>> *Sent:* 

>>>> *To:* 

>>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>>

>>>> that's all you need? My god, more and more work for me.

>>>>

>>>> On   Customer Care <

>>>> > wrote:

>>>>

>>>>>

>>>>> Hi 

>>>>> Everything has been sent up. I am at this time waiting for new case to

>>>>> open. Here is a list of what some of the papers are that they might ask you

>>>>> to send in.

>>>>> � A copy of the driver�s license(s) of all titled owners




>>>>> � A copy of the vehicle registration

>>>>> � Front and back of the title application (except ) (if not

>>>>> in your possession, the lienholder can provide this to you); or a clean

>>>>> title (if no lien)

>>>>> � Bill of sale (buyer�s order and / or finance contract)

>>>>> � Payment history from your lienholder, detailing payment

>>>>> amounts and amounts going to principle and interest

>>>>> � A written lienholder payoff statement which includes the

>>>>> following: a  payoff amount with a daily interest rate (per diem) and

>>>>> good-through date, account number, collateral information, and overnight

>>>>> payoff address

>>>>> � Return of any loaner/rental vehicles to the dealership within

>>>>> , once a case is opened.

>>>>> 

>>>>>

>>>>>

>>>>>

>>>>> --------------- Original Message ---------------

>>>>> *From:*  [ ]

>>>>> *Sent:* 

>>>>> *To:* 

>>>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>>>

>>>>> Thank you!

>>>>>

>>>>> On   Customer Care <

>>>>> > wrote:

>>>>>

>>>>>>

>>>>>> Hi 

>>>>>> Here is the ro you asked for.

>>>>>>

>>>>>> --------------- Original Message ---------------

>>>>>> *From:*  [ ]

>>>>>> *Sent:* 

>>>>>> *To:* 

>>>>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>>>>

>>>>>> Thanks. Can you also please send me that RO?

>>>>>>

>>>>>> On   Customer Care <

>>>>>> > wrote:

>>>>>>

>>>>>>> Hi 

>>>>>>> Thank you.

>>>>>>> I did get the repair order. I have sent your case up for review.

>>>>>>> Should have answers by 

>>>>>>> 

>>>>>>>

>>>>>>>

>>>>>>> --------------- Original Message ---------------

>>>>>>> *From:*  [ ]

>>>>>>> *Sent:* 

>>>>>>> *To:* 

>>>>>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>>>>>

>>>>>>> My wife just talked to . He said he is sending now

>>>>>>>

>>>>>>> On   < >

>>>>>>> wrote:

>>>>>>>

>>>>>>>> Ok, feels super shady to not be given any documentation for the

>>>>>>>> transmission ordering. Attached is from the  we took in.

>>>>>>>>

>>>>>>>> It's even worse that the date keeps getting pushed back. Is there

>>>>>>>> no ETA? What about buy back? I am sure you are aware of the lemon law so I

>>>>>>>> am hopeful we don't have to wait for that.

>>>>>>>>

>>>>>>>> On   Customer Care <

>>>>>>>> > wrote:

>>>>>>>>

>>>>>>>>>

>>>>>>>>> Hi 

>>>>>>>>> I have reached out to the dealership. I need all repair orders for

>>>>>>>>> your vehicle in order to move forward. The dealership did not order the

>>>>>>>>> part our engineers did. I am trying to get update on when the part would be

>>>>>>>>> in. So you would have an eta on repairs. Again once I recieve all the

>>>>>>>>> papers I can at that time send your case up for review.

>>>>>>>>> 

>>>>>>>>>

>>>>>>>>> --------------- Original Message ---------------

>>>>>>>>> *From:*  [ ]

>>>>>>>>> *Sent:* 

>>>>>>>>> *To:* 

>>>>>>>>> *Subject:* Re: [Action Required!] Parts Expedite Request

>>>>>>>>>

>>>>>>>>> Hello- please advise as soon as possible. Dealer has had my car

>>>>>>>>> for .

>>>>>>>>>

>>>>>>>>> On   < >

>>>>>>>>> wrote:

>>>>>>>>>

>>>>>>>>>> Can you send me documentation on what is happening? The dealer

>>>>>>>>>> could not give me paperwork on this repair order as they said the factory

>>>>>>>>>> is the one who ordered the part. Where is my paperwork?

>>>>>>>>>>

>>>>>>>>>> On   Customer Care <

>>>>>>>>>> > wrote:

>>>>>>>>>>

>>>>>>>>>>>

>>>>>>>>>>> Hi 

>>>>>>>>>>> My name is  from the , I

>>>>>>>>>>> have been assigned to your Case. I am now your point of contact regarding

>>>>>>>>>>> your inquiry

>>>>>>>>>>> Here is some information that will be helpful for you to have:




>>>>>>>>>>> Your case number is: 

>>>>>>>>>>> The  telephone number is:

>>>>>>>>>>>  or 

>>>>>>>>>>> My direct extension is: 

>>>>>>>>>>> I look forward to working with you and if you have any questions

>>>>>>>>>>> or concerns regarding your vehicle that I can assist with, please feel free

>>>>>>>>>>> to contact me.

>>>>>>>>>>> As the Case Manager assigned to your issue, I will assist with:

>>>>>>>>>>> -Getting a diagnosis.

>>>>>>>>>>> -I will work with the dealer to have your vehicle repaired to

>>>>>>>>>>> your satisfaction.

>>>>>>>>>>> -Obtain technical assistance when necessary.

>>>>>>>>>>> -Keep you updated on all information on the progression of the

>>>>>>>>>>> repair, and next steps.

>>>>>>>>>>> -Any possible reimbursement, compensation.

>>>>>>>>>>> Regards,

>>>>>>>>>>> 

>>>>>>>>>>>

>>>>>>>>>>>

>>>>>>>>>>>

>>>>>>>>>>>

>>>>>>>>>>>

>>>>>>>>>>>

>>>>>>>>>>>

>>>>>>>>>>>

>>>>>>>>>>> ref

>>>>>>>>>>>

>>>>>>>>>>

>>>>>>>>>

>>>>>>>>>

>>>>>>>>

>>>>>>>

>>>>>>>

>>>>>>

>>>>>>

>>>>>>

>>>>>

>>>>>

>>>>>

>>>>

>>>>

>>>>

>>>

>>>

>>>

>>

>
>

Date Subject Re: [Action Required!] Parts Expedite Request
From To Sent Date/Time
Hi 

A new case is open for the compensation. Case number  . That department will be reaching out to you.

If you are not contacted in a weeks time please reach out to me and let me know.

At this time I will be closing my case.

�Thank you for giving us the opportunity to work with you. If in the future you have another vehicle concerns, please feel free to reach out to me .
You may have the potential to receive an email survey regarding my performance. Please feel free to fill out the survey, we�d appreciate hearing your feedback.�







--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

Ok, no problem. Thanks for letting me know. I havent received anything from them yet but will keep you posted.

On   Customer Care < > wrote:

Hi 

The papers are for the legal team that does the repurchase. They do need all that information. Sorry it is a lot. Once the new case is opened, you would send them to
that case.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

This is everything besides title. please confirm these all work


On   < > wrote:

I noticed I stopped getting updates on where the part is. From  to  to now no update?

On   Customer Care < > wrote:


Hi 

When the agent for legal team reaches out to you that is something you can ask them. All I know is that when a repurchase case is opened, the customer is told the
rental/loaner has to go back to the dealership.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

why would i return the loaner car when the case is opened vs closed?




On   Customer Care < > wrote:

Hi 

The papers are for the legal team that does the repurchase. They do need all that information. Sorry it is a lot. Once the new case is opened, you would send them to
that case.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

that's all you need? My god, more and more work for me.

On   Customer Care < > wrote:


Hi 

Everything has been sent up. I am at this time waiting for new case to open. Here is a list of what some of the papers are that they might ask you to send in.

� A copy of the driver�s license(s) of all titled owners

� A copy of the vehicle registration

� Front and back of the title application (except ) (if not in your possession, the lienholder can provide this to you); or a clean title (if no lien)

� Bill of sale (buyer�s order and / or finance contract)

� Payment history from your lienholder, detailing payment amounts and amounts going to principle and interest

� A written lienholder payoff statement which includes the following: a  payoff amount with a daily interest rate (per diem) and good-through date, account
number, collateral information, and overnight payoff address

� Return of any loaner/rental vehicles to the dealership within , once a case is opened.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

Thank you!

On   Customer Care < > wrote:


Hi 

Here is the ro you asked for.


--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

Thanks. Can you also please send me that RO?

On   Customer Care < > wrote:

Hi 

Thank you.

I did get the repair order. I have sent your case up for review. Should have answers by 





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

My wife just talked to . He said he is sending now

On   < > wrote:

Ok, feels super shady to not be given any documentation for the transmission ordering. Attached is from the  we took in.
It's even worse that the date keeps getting pushed back. Is there no ETA? What about buy back? I am sure you are aware of the  law so I am hopeful we don't
have to wait for that.

On   Customer Care < > wrote:


Hi 

I have reached out to the dealership. I need all repair orders for your vehicle in order to move forward. The dealership did not order the part our engineers did. I am trying
to get update on when the part would be in. So you would have an eta on repairs. Again once I recieve all the papers I can at that time send your case up for review.





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: [Action Required!] Parts Expedite Request

Hello- please advise as soon as possible. Dealer has had my car for .

On   < > wrote:

Can you send me documentation on what is happening? The dealer could not give me paperwork on this repair order as they said the factory is the one who ordered the
part. Where is my paperwork?

On   Customer Care < > wrote:


Hi 

My name is  from the , I have been assigned to your Case. I am now your point of contact regarding your inquiry

Here is some information that will be helpful for you to have:

Your case number is: 
The  telephone number is:  or 

My direct extension is: 

I look forward to working with you and if you have any questions or concerns regarding your vehicle that I can assist with, please feel free to contact me.

As the Case Manager assigned to your issue, I will assist with:

-Getting a diagnosis.

-I will work with the dealer to have your vehicle repaired to your satisfaction.

-Obtain technical assistance when necessary.

-Keep you updated on all information on the progression of the repair, and next steps.

-Any possible reimbursement, compensation.

Regards,





ref: ref


 



New Customer Assistance Inquiry Record (CAIR)  
VIN Model Year Brand
Body RUER53 Vehicle  
Customer Provided VIN Line of Business Customer Assistance Center
Batch Case Information

Open Date CAIR Type Regular Status Closed
Close Date Origin Telephone Reason
Mileage  Miles Market U Language

Contact Email Contact Phone Contact Mobile
Caller Address Source Customer
Caller City Caller Country Caller Postal Code

Customer
Customer Address

Dealer     Dealer Phone
Dealer Address

 
Dealer Zone M

Subject Rental/Vehicle concern
Synopsis Customer is taking vehicle for diagnosis
Customer Anomaly Electronics
  Engine Electronics
Contact Reason Request For Rental Vehicle Customer Anomaly  engine issues (wiring)

Reason Code After Sales
- Complaint - Product - Rental Request -
Rental

Case Status History

Create Date Status
 Open

Closed

Initial Description

Customer calling in stating that the vehicle is randomly shutting off while driving on freeway , he gets a message and this is his only vehicle. He wants to
know if he could get a rental while the dealership fixes the car.


Case Comments

Date Comment
Customer calling in to say that his vehicle is randomly shutting off nd giving an error message when he gets to . He has had this issue before  and
they did a software update, now he is having the issue again. This is his only vehicle and wants to know if he can get a rental while they fix. Agent advised that per policy
diagnosis' have to be within  and that he can pay out of pocket for rental and submit receipts for possible reimbursement. Customer was wanting to know for sure
that he would get approved for rental reimbursement if he paid out of pocket, Agent informed he can submit receipts for possible reimbursement. Another dept handles
rentals and approvals. Closing case.

 



New Customer Assistance Inquiry Record (CAIR)  
VIN Model Year Brand CHRYSLER
Body RUES53 Vehicle CHRYSLER  
Customer Provided VIN Line of Business Customer Assistance Center
Batch Case Information

Open Date CAIR Type Regular Status Closed
Close Date Origin Telephone Reason
Mileage   Market U Language

Contact Email Contact Phone Contact Mobile
Caller Address Source Customer
Caller City Caller Country Caller Postal Code

Customer
Customer Address

Dealer Dealer Phone
Dealer Address

Dealer Zone H

Subject Vehicle Stalled
Synopsis  has opened a new case
Customer Anomaly Drivability
  Stalling
Contact Reason Technical Issue With Vehicle Customer Anomaly 9 Vehicle Stalling

Reason Code After Sales
- Complaint - Product - Vehicle concern -
Additional details

Case Status History

Create Date Status
 Open
 Closed

Initial Description

Stalled while driving, had to be towed to . No loaner available  advised  until diagnosis

Case Comments

Date Comment
Delay in diagnosis  before  will be able to look at vehicle. No rental/ loaner
Agent advised will escalate to case manager.
Follow up will occur within 1
business day by  customer time.
Preferred phone number:  Earliest call time: ANY
Latest call time: ANY
Updates via email: YES [
]
Vehicle location: [ ]
***Voice Of Customer***
cx called in about a follow up for this, not seeing any notes that the specialist called back customer
customer would like follow up on this asap


***Actions Taken***
added notes on account, advised cx of wait period for the callback
***Next Steps***
awaiting callback
Cx called to speak to cm agent connected cx to cm
INBOUND CUSTOMER CONTACT :  called to speak his CM
Warm Transfer to me successful Customer is in a rental  I have authorized 
Dealer call follow up required .
The customer had called in asking to speak with CM. Transferred him over for further assistance.
*** Outbound Dealer Contact***  not available and will not be back until Tuesday

06/27/2022 *****INBOUND CUSTOMER CONTACT*****  is currently at the dealer and the  is not in and the service sent him to parts to get an update. As of this writing
the Dealer Service has provided no usable assistance for the parts. I will be reaching out to the parts as well.
***Outbound Customer Contact***
LVM for  .follow call to collect appointment details at the dealer or repair completion details to move case to close.

 has open case - Please close this one
 



New Customer Assistance Inquiry Record (CAIR)  
VIN Model Year Brand
Body Vehicle  
Customer Provided VIN Line of Business Customer Assistance Center
Batch Case Information

Open Date CAIR Type Regular Status Closed
Close Date Origin Telephone Reason
Mileage Market U Language

Contact Email Contact Phone Contact Mobile
Caller Address  s Source Customer
Caller City Caller Country Caller Postal Code

Customer
Customer Address

Dealer AUTONATION  RAM Dealer Phone
Dealer Address

Dealer Zone C

Subject warranty/rental
Synopsis let customer know options for rental and warranty coverages.
Customer Anomaly
Contact Reason Vehicle Warranty Plan Coverage Customer Anomaly

Reason Code After Sales
- Complaint - Warranty - Warranty -
Coverage Information

Case Status History

Create Date Status
Open
Closed

Initial Description

customer called in regards to his vehicle being under diagnosis and wants a rental to be covered through warranty


Case Comments

Date Comment
customer was driving when the engine cut off and has taken to dealership to diagnose issue dealership claimed the customer had an extended warranty but only had his
normal warranties with no service contract but let the customer know that it could still possibly be covered under powertrain if the issue is found and comes from the
engine while handling the customer compass was down but i believe that his issue may be in regards to the open recall on their vehicle and should inform customer about
it next steps close case.

 



New Customer Assistance Inquiry Record (CAIR)  
VIN Model Year Brand
Body RUES53 Vehicle  
Customer Provided VIN Line of Business Customer Assistance Center
Batch Case Information

Open Date CAIR Type Regular Status Closed
Close Date Origin Telephone Reason
Mileage Market U Language

Contact Email Contact Phone Contact Mobile
Caller Address Source Customer
Caller City Caller Country Caller Postal Code

Customer
Customer Address

Dealer     Ram Dealer Phone
Dealer Address

Dealer Zone G

Subject vehicle concern
Synopsis Top Care case opened.
Customer Anomaly Drivability
  Stalling
Contact Reason Technical Issue With Vehicle Customer Anomaly 9 Vehicle Stalling

Reason Code After Sales
- Complaint - Product - Vehicle concern -
Additional details

Case Status History

Create Date Status
 Open
 Closed

Initial Description

stalling


Case Comments

Date Comment
customer claims on  his vehicle stalled this happened before in  they replaced the coolant heater vehicle was towed to dealer and is exhibiting the same
issues again only  after part being replaced and customer is worried about when it will be done as he is without a vehicle customer had issues like this in

 customer is looking for assistance on this as it is a duplicate concern and it stalled in the middle of an intersection this time last time case was escalated to 
 and he would like it sent up to him again in reference to case number 

****OBC TO DLR ****
cm called dlr for more info on vehicle ,  was with another cx at the moment cm left my number and ext and will follow up on 
*****OBC TO CX **** cm called cx with info and for voc , cx says dlr is doing a horrible job with keeping the cx updated with whats going on withDear Mr  ,?
This is

 from  customer care im reaching out about your case  you have open with us, i am offering reimbursement for a rental vehicle for 
at  during diagnosis period , once repairs are complete i will send you an email that you will reply to and send the documents of the rental vehicle you rented and
i will review them and if everything looks good i will continue the reimbursement process. our next follow up will be ?
  customer care?

?
  ext ?
Dealer Code: 
In-Service Date: 
Mileage: 
Original Owner? N
Loyalty Score: 0
Is vehicle within Warranty? Y
Is customer in rental? N
Parts on B/O? Y/N (If yes, provide part number and order number)
STAR Case? Y/N (If yes, provide number)
Days off road (If known)
Current
location of vehicle: 
Repeat issue? N
Previous Related Cases/ /DM Notes: N
Customer Concern/Issue/Request:
*****IBC TO **** cx called cm and is wondering if cm will still be calling him on  , cm told cx i will be connecting with him on our follow up day. cx was
pleased with this and will be waiting .

 reached out to dealer to speak with   she was unavailable.  reached out to Customer who states that dealer called and advised that the battery.
Customer does not believe that a dead battery caused the vehicle to stall. Customer states he has picked vehicle up paid  for the battery.
Customer states he will
battery tested.  advised we will allow Customer to drive the vehicle to se if issue is still present and  will follow back up.
***INBOUND CUSTOMER CALL***
Cst wanted to know how to send rental invoice.  advised to reply to email and attach document and he understood.
*****OBC TO DLR **** cm called dlr for eta on repairs , dlr says the vehicle just got brought in  and dlr is looking at vehicle , vehicle is currently in the diagnosis
period , dlr says vehicle stalled on the freeway when cx was driving , cx is not in a rental at the moment cm next follow up date for dlr will be . ****OBC TO
CX *** cm called cx for follow up ad updates on cx vehicle , cx stated for cm too look at my email as he emailed me his response . ****EMAIL TO CX *** Dear 

? ,?
This is  from  customer care i am reaching out about your case  you have open with us ,  i am so sorry for the amount of in
convince this has caused in you and your family's lives, i completely understand your concern and i can assure you i will do my very best to assist you with this these
issues at hand. i contacted the dealership and spoke to your Service advisor thats working with your vehicle and he states they are getting your vehicle looked at to get a
diagnosis.? my next follow up date will be  as i will be calling you and the dealership. if you rather be contacted by email please let me know its no?problem
at all . i will be following up on  with any updates i may have.?
talk to you soon !!
  customer care?
 ?
 ) ext ??

..... Executive Referrals Now Handling. Please Close Case.

Email(s)

Date Subject Case: , , 
From To Sent Date/Time
Case Number #: 

VIN: 

Vehicle Year/Make/Model/:   RUES53

Customer: 

Dealer:      Ram

Thank you!




ref: :ref


Date Subject Case: , , 
From To Sent Date/Time



Case Number #: 

VIN: 

Vehicle Year/Make/Model/:   RUES53

Customer: 

Dealer:   Ram

Thank you!




: : 


Date Subject RE: Case: , , 
From To Sent Date/Time
Dear Mr  ,


This is  from  customer care im reaching out about your case  you have open with us, i am offering reimbursement for a rental vehicle for
 at  during diagnosis period , once repairs are complete i will send you an email that you will reply to and send the documents and receipts of the rental

vehicle you rented and i will review them and if everything looks good i will continue the reimbursement process. our next follow up will be 


 customer care






: : 


Date Subject RE: Case: , , 
From To Sent Date/Time
Dear Mr  ,


This is  from  customer care im reaching out about your case  you have open with us, i am offering reimbursement for a rental vehicle for
 at  during diagnosis period , once repairs are complete i will send you an email that you will reply to and send the documents and receipts of the rental

vehicle you rented and i will review them and if everything looks good i will continue the reimbursement process. our next follow up will be 


 customer care






: : 


Date Subject RE: Case: , , 
From To Sent Date/Time
Dear Mr  ,


This is  from  customer care im reaching out about your case  you have open with us, i am offering reimbursement for a rental vehicle for
 at  during diagnosis period , once repairs are complete i will send you an email that you will reply to and send the documents and receipts of the rental

vehicle you rented and i will review them and if everything looks good i will continue the reimbursement process. our next follow up will be 


 customer care






: : 


Date Subject Re: Case: , , 
From To Sent Date/Time
Hi Customer care .

is your escalation team able to get the details from  ? it has been  since the Vehicle was towed to  on . 

regardsVJ Ph: 

On  CDT,  Customer Care < > wrote: 


Dear Mr  , 


This is  from  customer care im reaching out about your case  you have open with us, i am offering reimbursement for a rental vehicle for
 at  during diagnosis period , once repairs are complete i will send you an email that you will reply to and send the documents and receipts of the rental

vehicle you rented and i will review them and if everything looks good i will continue the reimbursement process. our next follow up will be  


 customer care 

 


 


: : 


Date Subject Re: Case: , , 
From To Sent Date/Time
Hi Ms    ,

Attached is the rental car agreement , towing   on .  called the Towing service and Towed the vehicle to safety ( dealership ) as it the stalled
vehicle has created an hazardous situation ( police report case number attached  in the scanned documents). As you have noticed the vehicle was at the same
dealership for  in  an now this battery failure that stalled the vehicle at  to a dead stop . This is a major design flaw as the car had full tank of gas
. We still need answers on this stalling  for EV battery and  for regular battery .Attached are the receipts for  1. Rental agreement2. Towing charges .please
process these asap while I pursue with stellantis higher authorities for answers causing hazardous situations.

regardsVJ 

On  CDT,  Customer Care < > wrote: 


Dear Mr  , 


This is  from  customer care im reaching out about your case  you have open with us, i am offering reimbursement for a rental vehicle for
 at  during diagnosis period , once repairs are complete i will send you an email that you will reply to and send the documents and receipts of the rental

vehicle you rented and i will review them and if everything looks good i will continue the reimbursement process. our next follow up will be  


 customer care 

 


 


: : 




Date Subject Re: Case: , , 
From To Sent Date/Time
Ms  ,


 attached pictures the system stalled again with the same message "Service Charging System" error . You were right it took  to
back where we were in "vehicle disabled condition" Unfortunately the vehicle could not be towed to the dealership as they are closed   )  . This is of grave
concern as the vehicle is stalling while driving giving almost no time .Th  came around   while we were on a drive  and
subsequently the vehicle stalled .Attached error codes from  reader are  and  consistent from previous stalls . As  the dealership is closed , the
vehicle will be towed  again . 

1. What did  do to fix the last stall  , after diagnosis they changed - Attached Invoice - They changed the  batter and concluded it as fixed 2.

  Fixed previous stalled  Attached invoice on   where Case Number . 

 the occasions we were put in a situation where if there were  rigs around while driving at  and the vehicle just stalls with little to no

time to veer off the highway  they could have slammed us and you would not be seeing this email . 

The Extended warranty that was given would not save our lives ( my kids 8 and  ) were terrified to sit on the side of the road and  PD  Case
were deployed to safeguard us from others ramming into us  till the Towing arrived . 

Mr  and Ms :  What have you guys developed here ?  why is the vehicle putting un in these life threatening situations where we have  in the
tank ?  it should shift to alternate mode that's the whole Idea of us not buying full electric vehicle 


I hope to hear personally from  group ASAP . This is not acceptable . You need to give us a permanent solution not the bandaids and we will never drive this
vehicle till there is a assurance from your team . 


  M:  

On    < > wrote: 


Hi Ms    ,

Attached is the rental car agreement , towing   on .  called the Towing service and Towed the vehicle to safety ( dealership ) as it the stalled
vehicle has created an hazardous situation ( police report case number attached  in the scanned documents). As you have noticed the vehicle was at the same
dealership for  in  an now this battery failure that stalled the vehicle at  to a dead stop . This is a major design flaw as the car had full tank of gas
. We still need answers on this stalling  for EV battery and  for regular battery .Attached are the receipts for  1. Rental agreement2. Towing charges .please
process these asap while I pursue with  higher authorities for answers causing hazardous situations.

regardsVJ 

On    Customer Care < > wrote: 


Dear Mr  , 


This is  from  customer care im reaching out about your case  you have open with us, i am offering reimbursement for a rental vehicle for
 at  during diagnosis period , once repairs are complete i will send you an email that you will reply to and send the documents and receipts of the rental

vehicle you rented and i will review them and if everything looks good i will continue the reimbursement process. our next follow up will be  


 customer care 

 


  


ref: :ref


Date Subject Re: Case: , , 
From To Sent Date/Time
Dear  ,


This is  from  customer care i am reaching out about your case  you have open with us ,  i am so sorry for the amount of in
convince this has caused in you and your family's lives, i completely understand your concern and i can assure you i will do my very best to assist you with this these
issues at hand. i contacted the dealership and spoke to your Service advisor thats working with your vehicle and he states they are getting your vehicle looked at to get a
diagnosis. my next follow up date will be  as i will be calling you and the dealership. if you rather be contacted by email please let me know its no problem
at all . i will be following up on  with any updates i may have.

talk to you soon !!


 customer care




 

ref: :ref


Date Subject Re: Case: , , 
From To Sent Date/Time
Dear  ,


This is  from  customer care i am reaching out about your case  you have open with us ,  i am so sorry for the amount of in
convince this has caused in you and your family's lives, i completely understand your concern and i can assure you i will do my very best to assist you with this these
issues at hand. i contacted the dealership and spoke to your Service advisor thats working with your vehicle and he states they are getting your vehicle looked at to get a
diagnosis. my next follow up date will be  as i will be calling you and the dealership. if you rather be contacted by email please let me know its no problem
at all . i will be following up on  with any updates i may have.

talk to you soon !!


 customer care




 

ref: :ref


 



New Customer Assistance Inquiry Record (CAIR)  
VIN Model Year Brand
Body RUES53 Vehicle   PINNACLE
Customer Provided VIN Line of Business Customer Assistance Center
Batch Case Information

Open Date CAIR Type Regular Status Closed
Close Date Origin Telephone Reason
Mileage Market U Language

Contact Email Contact Phone Contact Mobile
Caller Address Source FCA
Caller City Caller Country Caller Postal Code

Customer
Customer Address

Dealer    RAM Dealer Phone
Dealer Address

Dealer Zone K

Subject Unable to duplicate
Synopsis BB submit, BDS case now open.
Customer Anomaly Drivability
  Stalling
Contact Reason Dispute Resolution - Buyback/Lemon Law Customer Anomaly 9 Vehicle Stalling

Reason Code After Sales
- Complaint - Product - Dispute Resolution -
Buyback/Lemon Law Request

Case Status History

Create Date Status
Open
Closed

Initial Description

Vehicle stopping in middle of road.


Case Comments

Date Comment
Customer calling in because her brand new vehicle had to be taken to . She was driving on the highway and vehicle suddenly turned off, . The  has been
giving her loaner vehicles since they are having difficulty duplicating the problem. Customer is wanting to know what her next steps are, whether she should give vehicle
back, or if we will be covering rental, etc. Provided customer with her case number and informed her that her case is being assigned to a specialist for further review.
*****OBC TO  ******
cm called dlr too check eta on repairs dlr says the vehicle is currently at the dlr and is still in the diagnosis period , dlr ( dawn ) next follow up date
will be  . *****OBC TO CX *********
VOC*****
cm called cx for more info on case open with us , Customer calling in because her brand new vehicle had to
be taken to . She was driving on the highway and vehicle suddenly turned off, . The  has been giving her loaner vehicles since they are having difficulty
duplicating the problem. Customer is wanting to know what her next steps are, whether she should give vehicle back, or if we will be covering rental, etc. Provided
customer with her case number and informed her that her case is being assigned to a specialist for further review.
cm let cx know i am going to work with dlr and be that
middle person so cx doesnt have too much during these repairs. Mr. 's email ***
  cm will follow up on 
cx also says she thinks there is a STAR case open with her case
*****OBC TO  **** cm called dlr and got no answer ( dlr was closed ) cm will follow up on  for follow up . ****OBC TO CX ****** cm let cx know i will reach
out for a follow up on same day as dlr .
***OUTBOUND CUSTOMER CALL***
  spoke with  and advised Inverter Module has been ordered.  stated  called her  and they are not
expecting the part until   is going in  to switch loaner into rental from enterprise.  stated  said vehicle should be ready by  or 

  advised she would have  follow up on  to make sure repairs are good.
*****OBC TO  ****** cm called dlr for more info on vehicle , attempt  was on hold for  , attempt  was on hold for  , attempt  was on hold
for  , on last attempt cm was transferred to front desk that took me to  vm and cm left a vm with info requested . ******OBC TO CX *****
cm called cx to give the
info above , cx tells cm the dlr told the cx that its been pushed out for  out so next follow up date will be  .
*****OBC TO  ****** cm called  and got busy tone everytime . ****OBC TO CX******
cx is requesting a buyback , will send up .
cx is upset with dlr .
Dealer Code: 
In-Service Date: 
Mileage: 
Original Owner? Y
Loyalty Score:0
Is vehicle within Warranty? Y Is customer in rental? Y
Parts on B/O?
STAR Case? N Repeat issue?N Previous Related Cases/Goodwill/DM Notes:N Customer Concern/Issue/Request:B/O PART
***OBC TO ***    RAM  RO ; Open 
Mileage In ; Concern - Turn off while driving; -
ordered Module; 
Order ;  Dawn.
**Dispute Resolution Review**
**Case Escalated to CRT**
Reviewed warranty history at customer request.
Writer determined this should be escalated to CRT for case
management.
Assigned case to CRT.
********************
CRT REVIEW ********************
 
  |    PINNACLE
VIN:

 In-Service Date:  Original Owner: Yes Mileage:  Vehicle purchase loyalty: 6 New State: 
MSRP:  Repair Attempts:
MVP plans: None Miles at Purchase:  RECALLS: None WARRANTY:  Dealer:    RAM |  Customer Reason: Stalling &
CEL
*****OUTBOUND DEALER CONTACT*****    RAM | 
  spoke with  who took 's information for the SM to
follow up regarding status of the repair.
*****OUTBOUND CUSTOMER CONTACT*****
  | 
  spoke with customer who said that the vehicle has been at the  since 
when the vehicle shut off while on the highway. Started with the cruise control shutting off and then  the entire vehicle shut down. Waited 
for roadside when the vehicle finally turned on. Once home  later called to cancel the tow and they still hadn't dispatched. After picking it up was told all they did was
clear a code and was told to come back if it happens again.  it happened again. Went to the  in  but they didn't have a tech for
hybrids until  and no rental until . Took the vehicle back to  but had issues getting parts ordered or a loaner. Was finally put in a rental, but it is a

  and doesn't fit her needs. Now is being told the ETA for the part keeps moving back. Asking for a buy back since there is no ETA in site for it to be repaired,
they can't get her in something similar, keeps paying for a vehicle that she can't drive, and no longer has faith in the vehicle after it stopping on the interstate trying to avoid
being hit.  apologized for the experience so far. Advised we have reached out to the  to assist with our resources to get the vehicle repaired.  will review
regarding proactive repurchase.  advised review does take a few business days and will follow up by 
*****OUTBOUND CUSTOMER CONTACT*****
  | 
  sent introduction email.
System Update:[?SYSTEM ISSUE PLEASE TRY AFTER SOMETIME]
*****OUTBOUND CUSTOMER CONTACT*****
  | 
  spoke with customer to provide update. Still reviewing for the proactive repurchase
and working to get part.
A VM has been left for dealer @  requesting a call back if stock is available for a D2D:
  : . Will follow up .
Order has been previously been upgraded to ensure priority. Part is on B/O pending component shortage. Follow up is working with supplier for ETA for expedite.



Date Comment
A VM has been left for dealer @  requesting a call back if stock is available for a D2D:
A VM was left . Dealer was called , analyst was left on hold for Santa
Maria  : . System doesn't show another dealer with stock in  Order has been previously been upgraded to ensure
priority. Part is on B/O pending component shortage. Follow up is working with supplier for ETA for expedite for .
*****OUTBOUND CUSTOMER CONTACT*****
  | 
  spoke with customer and advised of the approval.  sent email to advise of
documents to get ready and will keep case open until contact with  team is made.
*****OUTBOUND CUSTOMER CONTACT*****
  | 
  spoke with customer and advised request is processing.
*****OUTBOUND CUSTOMER CONTACT*****
  | 
  spoke with customer and advised case will be closed now that new case is opened
with BDS.  advised of the survey. Case closed.
********************
CASE CLOSURE
********************
Reason for customer contact: Stalling & CEL
Days down: 
Is the vehicle repaired: No
Repairs performed: Inverter
Module still on BO with expedite in.
Case manager assisted with: Part expedite and .

Email(s)

Date Subject [Action Required!] Customer Retention Team -  Contact
From To Sent Date/Time
CRT case  has been assigned to you:


Customer Name: 


VIN: 


Vehicle Description:  |  |  


Phone: 


Email: 


Please contact customer within  through their preferred mode of communication.


Date Subject [Action Required!]  with Dealer - Customer Retention Team
From To Sent Date/Time
This is a high-priority vehicle. Customer may have requested repurchase or replacement. Send repair orders immediately by email to ,
with case number  in subject line:


Customer Name: 


VIN: 


Vehicle Description:  |  |  


Phone: 


Email: 


Date Subject   
From To Sent Date/Time
Hello,


As per our phone conversation, here is my contact information for your convenience:


My Office Number: 

My direct extension: 

My work hours are:  - 

Your case number: 

Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and cooperation!


Thank you and have a great day.




 Customer Retention Specialist




ref: :ref


Date Subject [Action Required!] Parts Expedite Request
From To Sent Date/Time
CRT case  has been escalated to Parts Expediting. Please review and assist:

Customer Name : 

VIN : 

Vehicle Description:  |   | 

Dealer :  | All    

Part Number : 

Order Number : $$S804


Date Subject    Repurchase
From To Sent Date/Time



Dear Mr. and Mrs. 


Thank you for speaking with me  regarding the repurchase of your  . As discussed, a new case will be opened with our
Reacquired Vehicle Processing Team and your new Case Manager will be reaching out to you in the .


Your new Case Manager will discuss the process of the repurchase in more detail, however, if you�d like to start gathering the documentation listed below, this will help
progress your case more quickly. We strongly advise that you begin collecting the documents listed below and have them readily available to present to your
Repurchase Coordinator.


Repurchase:


Driver�s License - For all registered owners/lessees.

Ownership Document - See State-specific list on attached document. Lien-free Title (Front & Back) is always needed if there is no loan. The Ownership document is not
needed for a Leased vehicle.

Payment History - Complete record from lender showing date paid, amount paid, interest paid (if applicable), and either loan account number or vehicle VIN. If
refinanced or paid in full, this is needed or all loans that are or have been on the vehicle. This will need to be updated if/when additional payments are made.

Payoff Quote - From lender showing their overnight mailing address (non-PO Box), the vehicle VIN and loan account number, plus the payoff amount, the good through
date, and daily interest (per diem) � if applicable. Please wait for any payments to post before getting this document. If the loan is paid in full, we will need a copy of the
vehicle Title (Front & Back) without any liens listed on the title.

Purchase Document - See State-specific list on attached document.

State-Specific Document(s) - See State-specific list on attached document.

Vehicle Registration (Current) - This is the document that shows the vehicle is registered in your state and the license plate assigned to it for use on roadways.


Your current overnight mailing address (non-PO Box)

The best phone number(s) and email address to reach you at.

The dealership you prefer to use at the completion of this process to turn your vehicle in (the surrender).


I will keep an eye out for your new case to be opened. Once I see that your new Case Manager has made contact, I do have to close our case to allow you to continue
working with them. However, please feel free to contact me directly any time you have questions or concerns, at .


Additionally, you may receive a follow up phone call or email, with a brief survey, to share your experience with me.


It has been a pleasure working with you!


Thank you and have a great day.




 Customer Retention Specialist




ref: :ref


Date Subject   Repurchase
From To Sent Date/Time
Dear Mr. and Mrs. 


Thank you for speaking with me  regarding the repurchase of your  . As discussed, a new case will be opened with our
Reacquired Vehicle Processing Team and your new Case Manager will be reaching out to you in the .


Your new Case Manager will discuss the process of the repurchase in more detail, however, if you�d like to start gathering the documentation listed below, this will help
progress your case more quickly. We strongly advise that you begin collecting the documents listed below and have them readily available to present to your
Repurchase Coordinator.


Repurchase:


Driver�s License - For all registered owners/lessees.

Ownership Document - See State-specific list on attached document. Lien-free Title (Front & Back) is always needed if there is no loan. The Ownership document is not
needed for a Leased vehicle.

Payment History - Complete record from lender showing date paid, amount paid, interest paid (if applicable), and either loan account number or vehicle VIN. If
refinanced or paid in full, this is needed or all loans that are or have been on the vehicle. This will need to be updated if/when additional payments are made.

Payoff Quote - From lender showing their overnight mailing address (non-PO Box), the vehicle VIN and loan account number, plus the payoff amount, the good through
date, and daily interest (per diem) � if applicable. Please wait for any payments to post before getting this document. If the loan is paid in full, we will need a copy of the
vehicle Title (Front & Back) without any liens listed on the title.

Purchase Document - See State-specific list on attached document.

State-Specific Document(s) - See State-specific list on attached document.

Vehicle Registration (Current) - This is the document that shows the vehicle is registered in your state and the license plate assigned to it for use on roadways.


Your current overnight mailing address (non-PO Box)

The best phone number(s) and email address to reach you at.

The dealership you prefer to use at the completion of this process to turn your vehicle in (the surrender).


I will keep an eye out for your new case to be opened. Once I see that your new Case Manager has made contact, I do have to close our case to allow you to continue
working with them. However, please feel free to contact me directly any time you have questions or concerns, at .


Additionally, you may receive a follow up phone call or email, with a brief survey, to share your experience with me.


It has been a pleasure working with you!


Thank you and have a great day.




 Customer Retention Specialist




ref: :ref


 



New Customer Assistance Inquiry Record (CAIR)  
VIN Model Year Brand
Body Vehicle   L
Customer Provided VIN Line of Business CAC Customer Assistance Center
Batch Case Information

Open Date CAIR Type Regular Status Closed
Close Date Origin Telephone Reason
Mileage  Miles Market U Language

Contact Email Contact Phone Contact Mobile
Caller Address Source Customer
Caller City Caller Country Caller Postal Code

Customer
Customer Address

Dealer Dealer Phone
Dealer Address

Dealer Zone C

Subject Vehicle concern
Synopsis Case is closed due to  wanting to file arbitration per 
Customer Anomaly Engine
  OTHER
Contact Reason Technical Issue With Vehicle Customer Anomaly General engine issues

Reason Code After Sales
- Complaint - Product - Vehicle concern -
Additional details

Case Status History

Create Date Status
 Open

Closed
 Open
 Closed
 Open
 Closed

Initial Description

Customer is having issues starting car. Battery is drained to 7%. Advisor said to go to  for further assistance.


Case Comments

Date Comment
Customer is calling regarding vehicle having issues turning on. Customer stated he is having continued issues with  fixing issue. Advisor said to get appointment with

 before further assistance is provided.
 has an appointment on  at       for diagnosis. Advised  if the  does not

have a rental for him he would have to pay out of pocket for a rental and submit the receipts for review of reimbursement as there is no diagnosis yet.
**Dispute Resolution Review**
Reviewed warranty history at customer request. Writer determined this case should be handled by  Specialist per normal case-handling
guidelines.
Do not return this case to Dispute Resolution (LLQ) queue
Assigned case to Specialist.
Review next steps in Case Activity. Provide feedback on  handling
to your Team Leader.

 sent a intro email and will wait until  to call the  since the  has an appointment on .  did approve rental for  day
 from Customer:  contacted  to speak to Cm, Cm unavailable sent alert for  to contact customer

***OBC To ***
  LVM for  stating he is able to take the vehicle to another  to get another look at the vehicle or to take it to the same  and we can have a
technical resource case open up for the 
***  From ***
  called in hes losing faith in the brand and issues with the  and vehicle.  stated that she will look into a SC for the .  will set a task for

 Months /  Miles	 
DWM8125N
 called  stating that the service contract has been added to his vehicle and to give a CB so we can go over SC

***OBC To ***
  called the seeing if they were able to duplicate the issue with the vehicle turning on. The  states that the vehicle is operating as designed.

will call the  and let them know that since they can not duplicate the issue at this time I would not be able to open any technical resources. You do have a service
contract that if anything should arise it would cover the issue at hand.
***OBC To ***
  called  and stated since they can not duplicate the issue at this time I would not be able to open any technical resources. You do have a service
contract that if anything should arise it would cover the issue at hand.  will send an email about rental reimbursement and what documents to send.
***  From ***
The  picked up the vehicle and stated that the vehicle has a cylinder misfire when he took back to the  and they diagnosed it as a cylinder
misfire.  mentioned lemon law and  stated she can send it up but it might get sent back.
***OBC TO ***
  RAM AT . Service Dept. currently unavailable.
**Dispute Resolution Review**
Does Not Qualify
Reviewed warranty history at customer request. Writer determined this case should be handled by  Specialist per
normal case handling guidelines.
***OBC To ***
  called  to discuss case and where he wants to go.  states that no one would take the   states that he has contacted multiple  and
no one would take it.  wants to file the vehicle as a lemon law.  used the  for arbitration and emailed the  and stated that the case will be closed.

 called stating the car is now back in the .  states that the car was taken to  to sell the vehicle and that Dealership stated that there is another code on
the vehicle and is now back in the shop to be fixed. Never received the email that was meant to be sent ? Would like for the email in question to be resent to the
cst.  is wanting to know if they get a rental will they be reimbursed for this rental.  would like a call back as soon as possible!

 calculated the rental reimbursement and per the RO from  the  had the rental from  The rate of the vehicle from the rental company was
 Day  gave the  a  Day rental
When  calculated the total reimbursement we are looking at a total of 

Per    sent this email to the 
***Email to ***
Dear ,
Your case is being closed due to the fact you would like to file arbitration. Once a
customer wants to file arbitration we close the case. The link that was sent previously you will now follow along with that. As for your reimbursement I did go ahead and
calculate the  Day for rental that I approved plus your repair order being opened on  and closed on . I am only allowed to reimburse
you for the the time of the repair order being opened and closed plus my daily rate that I approved for you. Once I submit your reimbursement and it is approved I will
proceed to close your case.
Best Regards,


 will proceed to close case and do the rental reimbursement of 

Email(s)

Date Subject  Customer Care Case 



From To Sent Date/Time
Hello Mr. ,


I�d like to thank you for contacting  customer care and bringing your vehicle concerns to our attention. I will be working on your case and finding ways to assist
you with getting your vehicle repaired.

I do see that your appointment is on  I will contact the dealership on  for a diagnoses on the vehicle and contact you with any updates.

My Name  and I have been assigned as your case manager.

My phone number is  

My hours - .

Your Case number is 


If you have any questions or concerns please reach out to me as I would be happy to assist.


Best Regards,




ref: :ref


Date Subject  Customer Care Case 
From To Sent Date/Time
Hello Mr. ,


I�d like to thank you for contacting  customer care and bringing your vehicle concerns to our attention. I will be working on your case and finding ways to assist
you with getting your vehicle repaired.

I do see that your appointment is on  I will contact the dealership on  for a diagnoses on the vehicle and contact you with any updates.

My Name  and I have been assigned as your case manager.

My phone number is  

My hours - .

Your Case number is 


If you have any questions or concerns please reach out to me as I would be happy to assist.


Best Regards,




ref: :ref


Date Subject Re:  Customer Care Case 
From To Sent Date/Time
I got a call  from the dealership saying they drove the car multiple

times but they found nothing.


I am very very concerned, given the vehicle wouldn't respond to the

throttle  in the space of  within  from my home . I

was so disturbed that I Called  immediately, and had the car towed

to the dealership


If they respond Again they found nothing... I will be selling the car and

never purchasing a  ever again..


Imagine my horror being told there was nothing wrong with the car, when I

got stalled on the highway with my whole family in the car!!!!!!!!!


That thing isn't safe to drive if I am being told nothing is wrong with the

car, and at this point, It's looking like I may be leaving this brand and

not coming back


Totally appalled!!


On   Customer Care < >

wrote:


> Hello Mr. ,

>
>
> I�d like to thank you for contacting  customer care and bringing

> your vehicle concerns to our attention. I will be working on your case and

> finding ways to assist you with getting your vehicle repaired.

> I do see that your appointment is on  I will contact the

> dealership on  for a diagnoses on the vehicle and contact you with

> any updates.

> My Name  and I have been assigned as your case manager.

> My phone number is  

> My hours - .

> Your Case number is 

>
> If you have any questions or concerns please reach out to me as I would be

> happy to assist.

>
> Best Regards,

> 

>
>
> ref: :ref

>

Date Subject  Customer Care Case 
From To Sent Date/Time



Hello Mr.Vorita,


Please send me a copy of your rental invoice and repair order you are able to fax over these documents to  please put your  and last name with your
case number that is in the subject of this email.


Please provide this to me so I can process reimbursement and review it with my team.


I will follow up on  to see if I have received it.

ref: :ref


Date Subject  Case 
From To Sent Date/Time
Hello Mr.Vorita,


Please send me a copy of your rental invoice and repair order you are able to fax over these documents to  please put your  and last name with your
case number that is in the subject of this email.


Please provide this to me so I can process reimbursement and review it with my team.


I will follow up on  to see if I have received it.

ref: :ref


Date Subject Re:  Case 
From To Sent Date/Time
See attached


Best Regards,


On   Customer  < >

wrote:


>
> Hello Mr.Vorita,

>
> Please send me a copy of your rental invoice and repair order you are able

> to fax over these documents to  please put your  and

> last name with your case number that is in the subject of this email.

>
> Please provide this to me so I can process reimbursement and review it

> with my team.

>
> I will follow up on  to see if I have received it.

>
>
>
>
> ref: :ref

>

Date Subject  with Customer by Case Manager
From To Sent Date/Time
Case  has been assigned to you after Dispute Resolution Qualification (LLQ). A �  with Customer by Case Manager� has been assigned to you.
Please contract the customer within .


 Customer Retention Team


Date Subject  Case Manager
From To Sent Date/Time
Dear Mr. ,


Based on conversation with a  Customer  Advisor, below is the arbitration contact information:




or


  ( )

Your current case  will be closed. If you have any questions after , please contact  for additional assistance.


Thank you for allowing us to assist you in this matter.







ref: :ref


Date Subject  Case Manager
From To Sent Date/Time
Dear Mr. ,


Based on conversation with a  Customer  Advisor, below is the arbitration contact information:




or


  ( )

Your current case  will be closed. If you have any questions after , please contact  for additional assistance.


Thank you for allowing us to assist you in this matter.







ref: :ref




Date Subject Re:  Case 
From To Sent Date/Time
The email for the lemon hotline never came through


Still waiting


Best,


On   Customer Care < >

wrote:


>
> Hello Mr.Vorita,

>
> Please send me a copy of your rental invoice and repair order you are able

> to fax over these documents to  please put your  and

> last name with your case number that is in the subject of this email.

>
> Please provide this to me so I can process reimbursement and review it

> with my team.

>
> I will follow up on  to see if I have received it.

>
>
>
>
> : : 

>

Date Subject Re:  Case 
From To Sent Date/Time
Dear ,


Based on conversation with a  Customer Care Advisor, below is the arbitration contact information:




or


  ( )

Your current case  will be closed. If you have any questions after , please contact  for additional assistance.


Thank you for allowing us to assist you in this matter.







: : 


Date Subject Re:  Case 
From To Sent Date/Time
Dear ,


Based on conversation with a  Customer Care Advisor, below is the arbitration contact information:




or


  ( )

Your current case  will be closed. If you have any questions after , please contact  for additional assistance.


Thank you for allowing us to assist you in this matter.







: : 


Date Subject Re:  Case 
From To Sent Date/Time
Why is my case closed? The car is now back in the shop due to another check

engine light


I just can't with this whole thing right now


I am super done.


On   Customer Care < >

wrote:


> Dear ,

>
> Based on conversation with a  Customer Care Advisor, below is

> the arbitration contact information:

>
> 

> or
>   ( )

> Your current case  will be closed. If you have any questions

> after , please contact  for additional

> assistance.

>
> Thank you for allowing us to assist you in this matter.

>
> 

> 

>
>
>
>
> : : 

>



Date Subject Re:  Customer Care Case 
From To Sent Date/Time
Dear ,

Your case is being closed due to the fact you would like to file arbitration. Once a customer wants to file arbitration we close the case. The link that was sent previously
you will now follow along with that. As for your reimbursement I did go ahead and calculate the  Day for rental that I approved plus your repair order being opened
on  and closed on . I am only allowed to reimburse you for the the time of the repair order being opened and closed plus my daily rate that
I approved for you. Once I submit your reimbursement and it is approved I will proceed to close your case.


Best Regards,




ref: :ref


Date Subject Re:  Customer Care Case 
From To Sent Date/Time
Dear ,

Your case is being closed due to the fact you would like to file arbitration. Once a customer wants to file arbitration we close the case. The link that was sent previously
you will now follow along with that. As for your reimbursement I did go ahead and calculate the  Day for rental that I approved plus your repair order being opened
on  and closed on . I am only allowed to reimburse you for the the time of the repair order being opened and closed plus my daily rate that
I approved for you. Once I submit your reimbursement and it is approved I will proceed to close your case.


Best Regards,




ref: :ref


Date Subject Re:  Customer Care Case 
From To Sent Date/Time
Well, never again.


I am selling the car once it come as soon as it comes out of the shop and

 has lost me as a customer for good.


No words. I'd have thought the least you guys could do was to reimburse me

for the full amount of the rental.  won't even get me a small

SUV.. The car in the shop was a minivan meant to carry my family of 7, and

how you guys expect me to get a replacement car with  is

laughable


This is adding insult to injury, especially as my car is back in the shop

for the  in a row, within  of picking the car up

from the shop


 dissapointed at this entire process and experience


Thank you for all your help in any case


Best regards,


On   Customer Care < >

wrote:


> Dear ,

> Your case is being closed due to the fact you would like to

> file arbitration. Once a customer wants to file arbitration we close the

> case. The link that was sent previously you will now follow along with

> that. As for your reimbursement I did go ahead and calculate the  Day

> for rental that I approved plus your repair order being opened on 

 and closed on . I am only allowed to reimburse you

> for the the time of the repair order being opened and closed plus my daily

> rate that I approved for you. Once I submit your reimbursement and it is

> approved I will proceed to close your case.

>
> Best Regards,

> 

>
> ref: :ref

>

 



New Customer Assistance Inquiry Record (CAIR)  
VIN Model Year Brand
Body Vehicle   L
Customer Provided VIN Line of Business Customer Assistance Center
Batch Case Information

Open Date CAIR Type Regular Status Closed
Close Date Origin Brand Site Reason null
Mileage Market U Language

Contact Email Contact Phone Contact Mobile
Caller Address Source Customer
Caller Caller Country Caller Postal Code

Customer
Customer Address

Dealer Dealer Phone
Dealer Address

Dealer Zone N

Subject App Customer Support Request
Synopsis -intermittent issue, no diagnosis at this time
Customer Anomaly Drivability
  Stalling
Contact Reason Technical Issue With Vehicle Customer Anomaly 9 Vehicle Stalling

Reason Code After Sales
- Complaint - Product - Vehicle concern -
Additional details

Case Status History

Create Date Status
 Open
 Open
 Closed
 Open
 Suspended
 Open
 Suspended
 Open
 Suspended
 Open
 Suspended
 Open
 Closed

Initial Description

Hi.\n\n  i was driving my fully charged   hybrid and the accelerator lost power. There were no warning lights present on the dashboard. The AC and
radio still worked. I was able to coast to a stoplight and then when I turned I had to pull over put my hazards on, and turn off my vehicle. After that I was able to restart
and drive. This is concerning for safety, and it is the  that it has happened to me.


Case Comments

Date Comment
***actions taken***
  to follow up with  , no answer left VM, provided case number and our number for CB, will make 
attempt to follow up with customer in  
***actions taken***
  to follow up with  , i was driving my fully charged   hybrid and the accelerator lost
power, My engine light was on but have since shut off, I was able to safely pull over and power down vehicle and restart vehicle , it has happened  and to me this is a
safety concern, right now is working okay but still concerning, I am unable to go without vehicle and will need maybe a rental, assisted customer with scheduling
appointment at servicing dealer spoke with  ,  available was for  for drop off, provided customer date and time, advised reassigning
to specialist CM they will follow up within 
BC-Dealer code
 
Phone

***Outbound Dealer Contact***
 : 
 
Phone: 
Unable to reach anyone in Service and  with VIN, case number and
contact number to see if they had a chance to look at the vehicle.
***Inbound Dealer Contact***
 : 
 
Phone: 
At   (cell ) from dealer called and  stating
the vehicle is not at their dealer and has not been.
Dealer phones are down.
****OUTBOUND CONTACT TO ****
Agent tried calling  for an update on vehicle, was not able to reach ,  to contact back with update on vehicles progress
with being fixed.
***Outbound Customer Contact***
 Email: 
Phone Number: 
On 
"Hi ,
We have
been unable to reach you by phone and e-mail and was wondering which dealer that you are working with.
Please let us know which dealer and where the appointment is.
The case will be closed in  and can be reopened if you call back.
Thank you,
  Case Manager"
***Inbound Customer Contact***
  e-mail: ]
Sent: 
Customer responded to e-mail:
"Hi ,
I have an
appointment at  scheduled on . Unfortunately that is the earliest they are able to get me in. Thankfully I haven�t had the vehicle stop on me mid route
again.
Thank you,
 "
***Outbound Dealer Contact***
 : 
 
Phone: 
Writer spoke to  and the vehicle is not there.
Customer set up an
appointment  for a CEL as per dealer notes.
Appointment  for a CEL
****OB Call Customer****
  - 
    L
-Agent called to follow up on the
vehicle repairs and if an appt was made and if they have any update at this time.
-  states that they could not find anything wrong, they did not duplicate issue , driving
and the vehicle lost power, but haven't happened again , and the warning lights did not return since
-after the check engine light came on, but they checked everything

 , the  said they could not find anything.
-Agent advised to get video, log notes when it happens. special weather, or speeds, and it will help  diagnose
and intermittent issue, so they will have more to go on.  understood. Advised customer we are closing case, and if she has more issues to give us a call and we can try
to assist with the  and herself in diagnosis again.
-Customer thanked.
****Summary*****
Customer had intermittent issues with loss or power and engine light, happened , went away -Customer went in for appt , and 
found no issues, no codes. Could not duplicate the issue
-Customer said they have the vehicle back , no issues since 
-Agent advised customer to contact us
back if she begins to have issues
-Advised to take notes and video of issue happening to help  diagnose for next time
-Customer thanked, and understood
****Closing
file****

Email(s)



Date Subject Case Acknowledgement
From To Sent Date/Time
Hello ,


Thank you for contacting  Customer Care.


We would like to start this email by congratulating you on the purchase of your   ! That is a gorgeous vehicle.


We can understand your frustration with regards to your vehicle losing power. We are glad you reached out to us and would like to assure you that we will do everything
we can to assist you!


Based on the information that you have provided, the best plan of action would be for you to see  of our authorized dealerships for a diagnosis if you have not had
 yet.


The dealership would need to see the vehicle in order to understand the issues that are occurring. There are always so many variables that it is not practical to diagnose
your vehicle via email and we want to make sure that we identify the issues accurately for you.


Once there, if you have any further concerns, you are welcome to contact us again.


For your convenience, I have provided contact information for  in your area below. If you would like assistance with scheduling the appointment, please call
us at the number below while the dealership is open and the next agent will be happy to help.


   






  







Thank you again for your email . We do value you as a customer, and appreciate that you chose  please give us a call at  if you have any
other questions or concerns.


Best wishes,




 Customer Care


ref: :ref


Date Subject RE: Case Acknowledgement
From To Sent Date/Time
Hello , My name is  with  I received your case  and am waiting for dealer information. Is that the correct dealer The dealer on file is 

  . Is that the correct dealer? Please let us know which dealer you are working with as we need to have an appointment or a current diagnosis to
keep a case open.

Here is some information that will be helpful for you to have: - Your case number is  - Our contact phone number is  - My direct extension is

 Thank you for your patience and co-operation, it is much appreciated. Thank you for choosing !  Case Manager


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject: Case Acknowledgement


Hello ,


Thank you for contacting  Customer Care.


We would like to start this email by congratulating you on the purchase of your   ! That is a gorgeous vehicle.


We can understand your frustration with regards to your vehicle losing power. We are glad you reached out to us and would like to assure you that we will do everything
we can to assist you!


Based on the information that you have provided, the best plan of action would be for you to see  of our authorized dealerships for a diagnosis if you have not had
 yet.


The dealership would need to see the vehicle in order to understand the issues that are occurring. There are always so many variables that it is not practical to diagnose
your vehicle via email and we want to make sure that we identify the issues accurately for you.


Once there, if you have any further concerns, you are welcome to contact us again.


For your convenience, I have provided contact information for  in your area below. If you would like assistance with scheduling the appointment, please call
us at the number below while the dealership is open and the next agent will be happy to help.


   






  







Thank you again for your email . We do value you as a customer, and appreciate that you chose  please give us a call at  if you have any
other questions or concerns.


Best wishes,




 Customer Care


ref: :ref


Date Subject Case 
From To Sent Date/Time



Hi ,

We have been unable to reach you by phone and e-mail and was wondering which dealer that you are working with.

Please let us know which dealer and where the appointment is.

The case will be closed in  and can be reopened if you call back.

Thank you,


 Case Manager

 extension 


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject: RE: Case Acknowledgement


Hello , My name is  with  I received your case  and am waiting for dealer information. Is that the correct dealer The dealer on file is 
 . Is that the correct dealer? Please let us know which dealer you are working with as we need to have an appointment or a current diagnosis to

keep a case open.

Here is some information that will be helpful for you to have: - Your case number is  - Our contact phone number is  - My direct extension is

 Thank you for your patience and co-operation, it is much appreciated. Thank you for choosing !  Case Manager


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject: Case Acknowledgement


Hello ,


Thank you for contacting  Customer Care.


We would like to start this email by congratulating you on the purchase of your   ! That is a gorgeous vehicle.


We can understand your frustration with regards to your vehicle losing power. We are glad you reached out to us and would like to assure you that we will do everything
we can to assist you!


Based on the information that you have provided, the best plan of action would be for you to see  of our authorized dealerships for a diagnosis if you have not had
 yet.


The dealership would need to see the vehicle in order to understand the issues that are occurring. There are always so many variables that it is not practical to diagnose
your vehicle via email and we want to make sure that we identify the issues accurately for you.


Once there, if you have any further concerns, you are welcome to contact us again.


For your convenience, I have provided contact information for  in your area below. If you would like assistance with scheduling the appointment, please call
us at the number below while the dealership is open and the next agent will be happy to help.


 







   Ram







Thank you again for your email . We do value you as a customer, and appreciate that you chose  please give us a call at  if you have any
other questions or concerns.


Best wishes,




 Customer Care


ref: :ref


Date Subject Re: Case 
From To Sent Date/Time

sabrina.fleming
redact 10 pages


