
> > > > > > > > > >> > > > >

> > > > > > > > > >> > > > > --------------- Original Message ---------------

> > > > > > > > > >> > > > > From:  []

> > > > > > > > > >> > > > > Sent:  

> > > > > > > > > >> > > > > To:

> > > > > > > > > >> > > > > Subject: Re: 

> > > > > > > > > >> > > > >

> > > > > > > > > >> > > > > Hi ,

> > > > > > > > > >> > > > >

> > > > > > > > > >> > > > > Can we set up a time? What time works for you

> > > > ?

> > > > > > > > > >> > > > >

> > > > > > > > > >> > > > > On   Customer

> Care <

> > > > > > > > > >> > > > > > wrote:

> > > > > > > > > >> > > > >

> > > > > > > > > >> > > > > > Good Afternoon!

> > > > > > > > > >> > > > > >

> > > > > > > > > >> > > > > > My name is  and I am from  Case

> > > > > > > Management. I

> > > > > > > > > >> have

> > > > > > > > > >> > > been

> > > > > > > > > >> > > > > > attempting to reach you. Please contact me at

> > your

> > > > > > > earliest

> > > > > > > > > >> > > convenience

> > > > > > > > > >> > > > > at

> > > > > > > > > >> > > > > > the number below or you can reply to this

> email!

> > > > > > > > > >> > > > > >

> > > > > > > > > >> > > > > > Regards,

> > > > > > > > > >> > > > > >  |  Case Manager

> > > > > > > > > >> > > > > > Phone: 

> > > > > > > > > >> > > > > >

> > > > > > > > > >> > > > > > 

> > > > > > > > > >> > > > > >

> > > > > > > > > >> > > > >

> > > > > > > > > >> > > > >

> > > > > > > > > >> > > > > --

> > > > > > > > > >> > > > > Best,

> > > > > > > > > >> > > > > * 

> > > > > > > > > >> > > > > * *

> > > > > > > > > >> > > > >

> > > > > > > > > >> > > > >

> > > > > > > > > >> > > >

> > > > > > > > > >> > > > --

> > > > > > > > > >> > > > Best,

> > > > > > > > > >> > > > * 

> > > > > > > > > >> > > > * *

> > > > > > > > > >> > > >

> > > > > > > > > >> > > >

> > > > > > > > > >> > >

> > > > > > > > > >> > > --

> > > > > > > > > >> > > Best,

> > > > > > > > > >> > > * 

> > > > > > > > > >> > > * *

> > > > > > > > > >> > >

> > > > > > > > > >> > >

> > > > > > > > > >> >

> > > > > > > > > >> > --

> > > > > > > > > >> > Best,

> > > > > > > > > >> > * 

> > > > > > > > > >> > * *

> > > > > > > > > >> >

> > > > > > > > > >> >

> > > > > > > > > >>

> > > > > > > > > >> --

> > > > > > > > > >>

> > > > > > > > > >>

> > > > > > > > > >> <>

> > > > > > > > > >> <

>
> > >

> > > > > > > > > >>

> > > > > > > > > >>

> > > > > > > > > >

> > > > > > > > > > --

> > > > > > > > > >

> > > > > > > > > > <>

> > > > > > > > > > <

> >

> > > > > > > > > >

> > > > > > > > >

> > > > > > > > >

> > > > > > > > > --

> > > > > > > > >

> > > > > > > > > <>

> > > > > > > > > <>

> > > > > > > > >

> > > > > > > > >

> > > > > > > >

> > > > > > > > --

> > > > > > > >

> > > > > > > > <>

> > > > > > > > <>

> > > > > > > >

> > > > > > > >

> > > > > > >

> > > > > > > --

> > > > > > >

> > > > > > > <>

> > > > > > > <>

> > > > > > >

> > > > > > >

> > > > > >
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> > > > > > --

> > > > > >

> > > > > > <>

> > > > > > <>

> > > > > >

> > > > > >

> > > > >

> > > > > --

> > > > >

> > > > > <>

> > > > > <>

> > > > >

> > > > >

> > > >

> > > > --

> > > >

> > > > <>

> > > > <>

> > > >

> > > >

> > >

> > > --

> > >

> > > <>

> > > <>

> > >

> > >

> >

> > --

> >

> > <>

> > <>

> >

> >

>
> --

>
> <>

> <>

>
>

--


<>

<>


Date Subject Re: 
From To Sent Date/Time  
So the parts haven't arrived at the dealership yet?


On   Customer Care <

> wrote:


> Good Afternoon,

>
> I do not have an update for you but I will follow up closer to 

 with an update.

>
> Regards,

>  |  Case Manager

> Phone:  ext. 

>
>
> --------------- Original Message ---------------

> From:  [ ]

> Sent: 

> To: 

> Subject: Re: 

>
> Thanks for the update. Seems like it keeps getting delayed. Once 

> update is fine.

>
> On   Customer Care <

> > wrote:

>
> > Good Morning,

> >

> > The ETA is . The parts are in transit at this time.

> >

> > Regards,

> >  |  Case Manager

> > Phone:  ext. 

> >

> >

> > --------------- Original Message ---------------

> > From:  [ ]

> > Sent: 

> > To: 

> > Subject: Re: 

> >

> > No problem. Thanks for letting me know.

> >

> > On   Customer Care <

> > > wrote:

> >

> > > Good Morning,

> > >

> > > It looks like the ETA is now . I am unsure why it is being pushed

> out

> > > again but I am going to have my team look into it.

> > >

> > > Regards,




> > >  |  Case Manager

> > > Phone:  ext. 

> > >

> > >

> > > --------------- Original Message ---------------

> > > From:  [ ]

> > > Sent: 

> > > To: 

> > > Subject: Re: 

> > >

> > > okay, thanks for the update!

> > >

> > > On   Customer Care <

> > > > wrote:

> > >

> > > > Good Morning,

> > > >

> > > > The part is in transit still and is showing an ETA of .

> > > >

> > > > Regards,

> > > >  |  Case Manager

> > > > Phone:  ext. 

> > > >

> > > >

> > > > --------------- Original Message ---------------

> > > > From:  [ ]

> > > > Sent: 

> > > > To: 

> > > > Subject: Re: 

> > > >

> > > > okay, thanks for the update!

> > > >

> > > > On   Customer Care <

> > > > > wrote:

> > > >

> > > > > Good Morning!

> > > > >

> > > > > The ETA is showing for  at this time. The parts are in

> transit

> > > > right

> > > > > now. I will let the dealer know!

> > > > >

> > > > > Regards,

> > > > >  |  Case Manager

> > > > > Phone:  ext. 

> > > > >

> > > > >

> > > > > --------------- Original Message ---------------

> > > > > From:  [ ]

> > > > > Sent: 

> > > > > To: 

> > > > > Subject: Re: 

> > > > >

> > > > > okay, thanks for the update.

> > > > >

> > > > > On   Customer Care <

> > > > > > wrote:

> > > > >

> > > > > > Good Morning,

> > > > > >

> > > > > > As of right now the ETA is  this can be subject to

> change. I

> > > > will

> > > > > > keep a look out for it and I told the dealership about the eta.

> > > > > > Regards,

> > > > > >  |  Case Manager

> > > > > > Phone:  ext. 

> > > > > >

> > > > > >

> > > > > > --------------- Original Message ---------------

> > > > > > From:  [ ]

> > > > > > Sent: 

> > > > > > To: 

> > > > > > Subject: Re: 

> > > > > >

> > > > > > Thanks for the update. Please keep me posted about the timeline.

> > > > > >

> > > > > > On   Customer Care <

> > > > > > > wrote:

> > > > > >

> > > > > > > Good Morning,

> > > > > > >

> > > > > > > At this time the dealership will be replacing your transmission

> > > after

> > > > > > > working with engineering. I will be keeping track of the order

> > for

> > > > the

> > > > > > ETA.

> > > > > > >

> > > > > > > Regards,

> > > > > > >  |  Case Manager

> > > > > > > Phone:  ext. 

> > > > > > >

> > > > > > >

> > > > > > > --------------- Original Message ---------------

> > > > > > > From:  [ ]

> > > > > > > Sent: 

> > > > > > > To: 

> > > > > > > Subject: Re: 

> > > > > > >

> > > > > > > Okay, please let me know what engineering says. I dropped off

> my

> > > > > vehicle

> > > > > > to

> > > > > > > the same dealership again. I shared this video of the issue to




> > the

> > > > > > dealer,

> > > > > > > which they think might help to troubleshoot.

> > > > > > >

> > > > > > > https://www.youtube.com/watch?v=1D_on_x4Y1g

> > > > > > >

> > > > > > > If you want detailed description of the issue, you can check

> out

> > > this

> > > > > > > video:

> > > > > > > https://www.youtube.com/watch?v=xFFSJG6j3qM&t=2s

> > > > > > >

> > > > > > > Please let me know if you need any more details.

> > > > > > >

> > > > > > > On   Customer Care <

> > > > > > > > wrote:

> > > > > > >

> > > > > > > > Let me see if a data recorder is something we can install in

> > the

> > > > > > vehicle

> > > > > > > > to monitor the issue. This may help. Can you describe exactly

> > > what

> > > > > > > > happened (with speeds if possible) and I will reach out to

> > > > > engineering

> > > > > > to

> > > > > > > > see if this will work.

> > > > > > > >

> > > > > > > > Regards,

> > > > > > > >  |  Case Manager

> > > > > > > > Phone:  

> > > > > > > >

> > > > > > > >

> > > > > > > > --------------- Original Message ---------------

> > > > > > > > From:  [ ]

> > > > > > > > Sent: 

> > > > > > > > To: 

> > > > > > > > Subject: Re: 

> > > > > > > >

> > > > > > > > That didn't help. The issue happened again just after 

> > of

> > > > > > driving

> > > > > > > > when I picked up the vehicle. What would like me to do?

> > > > > > > >

> > > > > > > > On   Customer Care <

> > > > > > > > > wrote:
> > > > > > > >

> > > > > > > > > Good Afternoon,

> > > > > > > > >

> > > > > > > > > I called the dealership and your vehicle is ready for pick

> > up.

> > > > They

> > > > > > > could

> > > > > > > > > not duplicate the issue, however, your transmission fluid

> was

> > > > just

> > > > > > > under

> > > > > > > > >  low. They did top this off.

> > > > > > > > >

> > > > > > > > > Regards,

> > > > > > > > >  |  Case Manager

> > > > > > > > > Phone:  

> > > > > > > > >

> > > > > > > > >

> > > > > > > > > --------------- Original Message ---------------
> > > > > > > > > From:  [ ]

> > > > > > > > > Sent: 

> > > > > > > > > To: 

> > > > > > > > > Subject: Re: 

> > > > > > > > >

> > > > > > > > > I hope they are able to diagnose and fix the problem this

> > time.

> > > > It

> > > > > > > takes

> > > > > > > > me

> > > > > > > > >  to drop off a vehicle and  to pick up

> that

> > > > > vehicle

> > > > > > > > from

> > > > > > > > > the dealership, which I have to manage during my job. So

> you

> > > can

> > > > > > > imagine

> > > > > > > > > how inconvenient it is. I shouldn't have to go through this

> > > with

> > > > a

> > > > > > new

> > > > > > > > car.

> > > > > > > > >

> > > > > > > > > I hope you're able to give them necessary directions if you

> > > have

> > > > > any

> > > > > > > from

> > > > > > > > >  on how to fix this issue.

> > > > > > > > >

> > > > > > > > > On   Customer Care <

> > > > > > > > > > wrote:

> > > > > > > > >

> > > > > > > > > > I spoke to  your service advisor  The vehicle

> > > just

> > > > > got

> > > > > > > > > > dispatched to a tech and they are working on a diagnosis.

> > > > > > > > > >

> > > > > > > > > > Regards,

> > > > > > > > > >  |  Case Manager

> > > > > > > > > > Phone:  




> > > > > > > > > >

> > > > > > > > > >

> > > > > > > > > > --------------- Original Message ---------------

> > > > > > > > > > From:  [ ]

> > > > > > > > > > Sent: 

> > > > > > > > > > To: 
> > > > > > > > > > Subject: Re: 

> > > > > > > > > >

> > > > > > > > > > Hi ,

> > > > > > > > > >

> > > > > > > > > > I ran into the same issue again  I was able to

> > > > drop-off

> > > > > > my

> > > > > > > > > > vehicle  at   Ram of

> > 

> > > > > > > > > >

> > > > > > > > > > As you said, you can only help me if my car is at a

> > > dealership?

> > > > > Can

> > > > > > > you

> > > > > > > > > > please let me know what steps you're going to take now?

> > > > > > > > > >

> > > > > > > > > > On   <

> > > > > > > > >

> > > > > > > > > > wrote:

> > > > > > > > > >

> > > > > > > > > > > I ran into the issue again  Can you help me to

> > > schedule

> > > > > an

> > > > > > > > > > > appointment?

> > > > > > > > > > >

> > > > > > > > > > > On   <

> > > > > > > > > > > > wrote:

> > > > > > > > > > >

> > > > > > > > > > >> I am sending you this email regarding the closure of

> > your

> > > > Case

> > > > > > > with

> > > > > > > > > > >> . I would like to provide

> you

> > > with

> > > > > my

> > > > > > > > > contact

> > > > > > > > > > >> information should you have any questions or concerns

> in

> > > the

> > > > > > > future.

> > > > > > > > > > >>

> > > > > > > > > > >> Your case number is 

> > > > > > > > > > >> The  telephone number is:

> > > > > > 

> > > > > > > > > > >> My direct extension: 

> > > > > > > > > > >>

> > > > > > > > > > >>

> > > > > > > > > > >> Thank you for allowing  Customer  the

> > > > > opportunity

> > > > > > to

> > > > > > > > > > >> address your concern and as stated in our telephone

> > > > > > conversation,

> > > > > > > if

> > > > > > > > > > your

> > > > > > > > > > >> vehicle experiences any further issues and you are

> able

> > to

> > > > get

> > > > > > it

> > > > > > > > > > diagnosed

> > > > > > > > > > >> certainly give us a call back so we may re-open your

> > case.

> > > > We

> > > > > > > wanted

> > > > > > > > > to

> > > > > > > > > > let

> > > > > > > > > > >> you know that we attempt to conduct a satisfaction

> > survey

> > > > upon

> > > > > > the

> > > > > > > > > > close of

> > > > > > > > > > >> a case; therefore, you could potentially receive an

> > email

> > > or

> > > > > > > > telephone

> > > > > > > > > > >> survey. We�d ask that you take the time to complete

> the

> > > > survey

> > > > > > so

> > > > > > > > > we�ll

> > > > > > > > > > >> know how we�re doing and what improvements we can make

> > to

> > > > > > enhance

> > > > > > > > the

> > > > > > > > > > >> customer experience. Thank you for your time and

> > > > participation

> > > > > > and

> > > > > > > > for

> > > > > > > > > > >> being a  customer.

> > > > > > > > > > >>

> > > > > > > > > > >> Regards,

> > > > > > > > > > >>  |  Case Manager

> > > > > > > > > > >> Phone:  

> > > > > > > > > > >>

> > > > > > > > > > >>

> > > > > > > > > > >> --------------- Original Message ---------------

> > > > > > > > > > >> From:  [ ]

> > > > > > > > > > >> Sent: 




> > > > > > > > > > >> To: 

> > > > > > > > > > >> Subject: Re: 

> > > > > > > > > > >>

> > > > > > > > > > >> Good Afternoon,

> > > > > > > > > > >>

> > > > > > > > > > >> You can look here:

> > > > > > > > > > >>

> > > > > > > > > > >>

> > 

> > > > > > > > > > >>

> > > > > > > > > > >> The dealership will look at the vehicle to see what

> can

> > be

> > > > > done.

> > > > > > > > > > >> I will be placing your file on a hold-close status

> until

> > > an

> > > > > > > > > appointment

> > > > > > > > > > >> has been made.

> > > > > > > > > > >>

> > > > > > > > > > >> Regards,

> > > > > > > > > > >>  |  Case Manager

> > > > > > > > > > >> Phone:  

> > > > > > > > > > >>

> > > > > > > > > > >>

> > > > > > > > > > >> --------------- Original Message ---------------

> > > > > > > > > > >> From:  [ ]

> > > > > > > > > > >> Sent: 

> > > > > > > > > > >> To: 

> > > > > > > > > > >> Subject: Re: 

> > > > > > > > > > >>

> > > > > > > > > > >> Hi ,

> > > > > > > > > > >>

> > > > > > > > > > >> Can you please send me the full manufacturer warranty

> > > > > provision?

> > > > > > > Or

> > > > > > > > > tell

> > > > > > > > > > >> me

> > > > > > > > > > >> where can I find it?

> > > > > > > > > > >>

> > > > > > > > > > >> Also, what if the dealer doesn't want to look at it

> > > because

> > > > > > there

> > > > > > > is

> > > > > > > > > no

> > > > > > > > > > >> engine light on?

> > > > > > > > > > >>

> > > > > > > > > > >> On   Customer Care <

> > > > > > > > > > >> > wrote:

> > > > > > > > > > >>

> > > > > > > > > > >> > Good Morning,

> > > > > > > > > > >> >

> > > > > > > > > > >> > As stated previously, a loaner vehicle can be looked

> > > into

> > > > if

> > > > > > the

> > > > > > > > > > >> > dealership has any available to provide. Loaners are

> > > not a

> > > > > > > > provision

> > > > > > > > > > of

> > > > > > > > > > >> > manufacturers warranty. If you need one and the

> > > dealership

> > > > > > does

> > > > > > > > not

> > > > > > > > > > have

> > > > > > > > > > >> > any available, you will need to pay out of pocket at

> > > $35 a

> > > > > day

> > > > > > > > for 2

> > > > > > > > > > >> days

> > > > > > > > > > >> > to allow diagnosis and then submit for

> reimbursement.

> > > The

> > > > > > > vehicle

> > > > > > > > > will

> > > > > > > > > > >> need

> > > > > > > > > > >> > to act up in the dealerships possession or have

> faults

> > > in

> > > > > the

> > > > > > > > > vehicle

> > > > > > > > > > >> for

> > > > > > > > > > >> > them to go off of. If there is no appointment made

> by

> > > ,

> > > > > we

> > > > > > > will

> > > > > > > > > > place

> > > > > > > > > > >> > your case in a hold close status.

> > > > > > > > > > >> >

> > > > > > > > > > >> > Regards,

> > > > > > > > > > >> >  |  Case Manager

> > > > > > > > > > >> > Phone:  

> > > > > > > > > > >> >

> > > > > > > > > > >> >

> > > > > > > > > > >> > --------------- Original Message ---------------

> > > > > > > > > > >> > From:  [ ]

> > > > > > > > > > >> > Sent:  

> > > > > > > > > > >> > To: 

> > > > > > > > > > >> > Subject: Re: 

> > > > > > > > > > >> >

> > > > > > > > > > >> > What if the dealer doesn't have any loaner

> available?

> > > What

> > > > > if




> > > > > > > the

> > > > > > > > > > dealer

> > > > > > > > > > >> > doesn't want to diagnose the vehicle because the

> > engine

> > > > > light

> > > > > > is

> > > > > > > > not

> > > > > > > > > > on?

> > > > > > > > > > >> > Which was the issue in this case.

> > > > > > > > > > >> >

> > > > > > > > > > >> > On  US Customer Care <

> > > > > > > > > > >> > > wrote:

> > > > > > > > > > >> >

> > > > > > > > > > >> > > Good Afternoon,

> > > > > > > > > > >> > >

> > > > > > > > > > >> > > A loaner vehicle can be looked into if the

> > dealership

> > > > has

> > > > > > any

> > > > > > > > > > >> available

> > > > > > > > > > >> > to

> > > > > > > > > > >> > > provide. If the light is not on but you are having

> > > > issues

> > > > > > you

> > > > > > > > will

> > > > > > > > > > >> need

> > > > > > > > > > >> > to

> > > > > > > > > > >> > > advise them how the vehicle acts up and when it

> > does.

> > > > > > > > > > >> > >

> > > > > > > > > > >> > > Regards,

> > > > > > > > > > >> > >  |  Case Manager

> > > > > > > > > > >> > > Phone:  

> > > > > > > > > > >> > >

> > > > > > > > > > >> > >

> > > > > > > > > > >> > > --------------- Original Message ---------------

> > > > > > > > > > >> > > From:  [ ]

> > > > > > > > > > >> > > Sent: 

> > > > > > > > > > >> > > To: 

> > > > > > > > > > >> > > Subject: Re: 

> > > > > > > > > > >> > >

> > > > > > > > > > >> > > Hi ,

> > > > > > > > > > >> > >

> > > > > > > > > > >> > > What kind of appointment should I make? Will I

> get a

> > > > > loaner?

> > > > > > > > What

> > > > > > > > > if

> > > > > > > > > > >> the

> > > > > > > > > > >> > > dealer doesn't want to do any diagnostic because

> the

> > > > > engine

> > > > > > > > light

> > > > > > > > > is

> > > > > > > > > > >> not

> > > > > > > > > > >> > > on?

> > > > > > > > > > >> > >

> > > > > > > > > > >> > > On  US Customer Care <

> > > > > > > > > > >> > > > wrote:

> > > > > > > > > > >> > >

> > > > > > > > > > >> > > > Good Afternoon,

> > > > > > > > > > >> > > >

> > > > > > > > > > >> > > > We will need the vehicle to be at the dealership

> > for

> > > > > > further

> > > > > > > > > > >> > assistance.

> > > > > > > > > > >> > > > Please make an appointment and I will be glad to

> > > help

> > > > > you.

> > > > > > > > > > >> > > >

> > > > > > > > > > >> > > > Regards,

> > > > > > > > > > >> > > >  |  Case Manager
> > > > > > > > > > >> > > > Phone:  

> > > > > > > > > > >> > > >

> > > > > > > > > > >> > > >

> > > > > > > > > > >> > > > --------------- Original Message ---------------

> > > > > > > > > > >> > > > From:  [ ]

> > > > > > > > > > >> > > > Sent:  

> > > > > > > > > > >> > > > To: 

> > > > > > > > > > >> > > > Subject: Re: 

> > > > > > > > > > >> > > >

> > > > > > > > > > >> > > > Good morning!

> > > > > > > > > > >> > > >

> > > > > > > > > > >> > > > I tried to reach you at your number but it went

> to

> > > > > > > voicemail.

> > > > > > > > I

> > > > > > > > > > >> took my

> > > > > > > > > > >> > > car

> > > > > > > > > > >> > > > to DARCARS   Jeep Ram of 

,

> > > > the

> > > > > > > dealer

> > > > > > > > > > from

> > > > > > > > > > >> > whom

> > > > > > > > > > >> > > I

> > > > > > > > > > >> > > > purchased this vehicle. It's not at the

> dealership

> > > > right

> > > > > > > now.

> > > > > > > > > > >> > > >

> > > > > > > > > > >> > > > On  US Customer

> Care

> > <

> > > > > > > > > > >> > > > > wrote:




> > > > > > > > > > >> > > >

> > > > > > > > > > >> > > > > Good Morning!

> > > > > > > > > > >> > > > >

> > > > > > > > > > >> > > > > I was just attempting to follow up with you to

> > > > verify

> > > > > > what

> > > > > > > > > > >> dealership

> > > > > > > > > > >> > > you

> > > > > > > > > > >> > > > > had taken your vehicle to for this concern. Is

> > the

> > > > > > vehicle

> > > > > > > > at

> > > > > > > > > a

> > > > > > > > > > >> > > > dealership

> > > > > > > > > > >> > > > > currently?

> > > > > > > > > > >> > > > >

> > > > > > > > > > >> > > > > Regards,

> > > > > > > > > > >> > > > >  |  

> > > > > > > > > > >> > > > > Phone:  

> > > > > > > > > > >> > > > >

> > > > > > > > > > >> > > > >

> > > > > > > > > > >> > > > > --------------- Original Message

> ---------------

> > > > > > > > > > >> > > > > From:  [



> > > > > > > > > > >> > > > > Sent:  

> > > > > > > > > > >> > > > > To: 

> > > > > > > > > > >> > > > > Subject: Re: Case 

> > > > > > > > > > >> > > > >

> > > > > > > > > > >> > > > > Hi ,

> > > > > > > > > > >> > > > >

> > > > > > > > > > >> > > > > Can we set up a time? What time works for you

> > > > > ?

> > > > > > > > > > >> > > > >

> > > > > > > > > > >> > > > > On  at   Customer

> > Care <

> > > > > > > > > > >> > > > > > wrote:

> > > > > > > > > > >> > > > >

> > > > > > > > > > >> > > > > > Good Afternoon!

> > > > > > > > > > >> > > > > >

> > > > > > > > > > >> > > > > > My name is  and I am from 

> Case

> > > > > > > > Management. I

> > > > > > > > > > >> have

> > > > > > > > > > >> > > been

> > > > > > > > > > >> > > > > > attempting to reach you. Please contact me

> at

> > > your

> > > > > > > > earliest

> > > > > > > > > > >> > > convenience

> > > > > > > > > > >> > > > > at

> > > > > > > > > > >> > > > > > the number below or you can reply to this

> > email!

> > > > > > > > > > >> > > > > >

> > > > > > > > > > >> > > > > > Regards,

> > > > > > > > > > >> > > > > >  |  

> > > > > > > > > > >> > > > > > Phone:  

> > > > > > > > > > >> > > > > >

> > > > > > > > > > >> > > > > > : 

> > > > > > > > > > >> > > > > >

> > > > > > > > > > >> > > > >

> > > > > > > > > > >> > > > >

> > > > > > > > > > >> > > > > --

> > > > > > > > > > >> > > > > Best,

> > > > > > > > > > >> > > > > * *

> > > > > > > > > > >> > > > > * *

> > > > > > > > > > >> > > > >

> > > > > > > > > > >> > > > >

> > > > > > > > > > >> > > >

> > > > > > > > > > >> > > > --

> > > > > > > > > > >> > > > Best,

> > > > > > > > > > >> > > > * *

> > > > > > > > > > >> > > > * *

> > > > > > > > > > >> > > >

> > > > > > > > > > >> > > >

> > > > > > > > > > >> > >

> > > > > > > > > > >> > > --

> > > > > > > > > > >> > > Best,

> > > > > > > > > > >> > > * *

> > > > > > > > > > >> > > * *

> > > > > > > > > > >> > >

> > > > > > > > > > >> > >

> > > > > > > > > > >> >

> > > > > > > > > > >> > --

> > > > > > > > > > >> > Best,

> > > > > > > > > > >> > * *

> > > > > > > > > > >> > * *

> > > > > > > > > > >> >

> > > > > > > > > > >> >

> > > > > > > > > > >>

> > > > > > > > > > >> --

> > > > > > > > > > >>

> > > > > > > > > > >>

> > > > > > > > > > >> < >

> > > > > > > > > > >> <

> > 

 > > >

> > > > > > > > > > >>

> > > > > > > > > > >>

> > > > > > > > > > >

> > > > > > > > > > > --

> > > > > > > > > > >

> > > > > > > > > > > < >

> > > > > > > > > > > <

> > >




> > > > > > > > > > >

> > > > > > > > > >

> > > > > > > > > >

> > > > > > > > > > --

> > > > > > > > > >

> > > > > > > > > > < >

> > > > > > > > > > <

> >

> > > > > > > > > >

> > > > > > > > > >

> > > > > > > > >

> > > > > > > > > --

> > > > > > > > >

> > > > > > > > > < >

> > > > > > > > > < >

> > > > > > > > >

> > > > > > > > >

> > > > > > > >

> > > > > > > > --

> > > > > > > >

> > > > > > > > < >

> > > > > > > > < >

> > > > > > > >

> > > > > > > >

> > > > > > >

> > > > > > > --

> > > > > > >

> > > > > > > < >

> > > > > > > < >

> > > > > > >

> > > > > > >

> > > > > >

> > > > > > --

> > > > > >

> > > > > > < >

> > > > > > < >

> > > > > >

> > > > > >

> > > > >

> > > > > --

> > > > >

> > > > > < >

> > > > > < >

> > > > >

> > > > >

> > > >

> > > > --

> > > >

> > > > < >

> > > > < >

> > > >

> > > >

> > >

> > > --

> > >

> > > < >

> > > < >

> > >

> > >

> >

> > --

> >

> > < >

> > < >

> >

> >

>
> --

>
> < >

> < >

>
>

-- 


< >

< >


Date Subject Re:  
From To Sent Date/Time  
Hi,


Any update? Also wanted to check what effect it would have on my carfax

report if we change the transmission?


On   < >

wrote:


> So the parts haven't arrived at the dealership yet?

>
> On   Customer Care <

> > wrote:

>
>> Good Afternoon,

>>

>> I do not have an update for you but I will follow up closer to end of

>>  with an update.

>>

>> Regards,

>>  |   Manager

>> Phone:  ext. 

>>




>>

>> --------------- Original Message ---------------

>> From:  [ ]

>> Sent: 

>> To: 

>> Subject: Re: 

>>

>> Thanks for the update. Seems like it keeps getting delayed. Once 

>> update is fine.

>>

>> On   Customer Care <

>> > wrote:

>>

>> > Good Morning,

>> >

>> > The ETA is . The parts are in transit at this time.

>> >

>> > Regards,

>> >  |  Case Manager

>> > Phone:  

>> >

>> >

>> > --------------- Original Message ---------------

>> > From:  [ ]

>> > Sent: 

>> > To: 

>> > Subject: Re: 

>> >

>> > No problem. Thanks for letting me know.

>> >

>> > On   Customer Care <

>> > > wrote:

>> >

>> > > Good Morning,

>> > >

>> > > It looks like the ETA is now . I am unsure why it is being pushed

>> out

>> > > again but I am going to have my team look into it.

>> > >

>> > > Regards,

>> > >  |  Case Manager

>> > > Phone:  

>> > >

>> > >

>> > > --------------- Original Message ---------------

>> > > From:  [ ]

>> > > Sent: 

>> > > To: 

>> > > Subject: Re: 

>> > >

>> > > okay, thanks for the update!

>> > >

>> > > On   Customer Care <

>> > > > wrote:

>> > >

>> > > > Good Morning,

>> > > >

>> > > > The part is in transit still and is showing an ETA of .

>> > > >

>> > > > Regards,

>> > > >  |  Case Manager

>> > > > Phone:  

>> > > >

>> > > >

>> > > > --------------- Original Message ---------------

>> > > > From:  [ ]

>> > > > Sent: 

>> > > > To: 

>> > > > Subject: Re: 

>> > > >

>> > > > okay, thanks for the update!

>> > > >

>> > > > On   Customer Care <

>> > > > > wrote:

>> > > >

>> > > > > Good Morning!

>> > > > >

>> > > > > The ETA is showing for  at this time. The parts are in

>> transit

>> > > > right

>> > > > > now. I will let the dealer know!

>> > > > >

>> > > > > Regards,

>> > > > >  |  Case Manager

>> > > > > Phone:  

>> > > > >

>> > > > >

>> > > > > --------------- Original Message ---------------

>> > > > > From:  [ ]

>> > > > > Sent: 

>> > > > > To: 

>> > > > > Subject: Re: 

>> > > > >

>> > > > > okay, thanks for the update.

>> > > > >

>> > > > > On   Customer Care <

>> > > > > > wrote:

>> > > > >

>> > > > > > Good Morning,

>> > > > > >

>> > > > > > As of right now the ETA is  this can be subject to

>> change. I

>> > > > will

>> > > > > > keep a look out for it and I told the dealership about the eta.

>> > > > > > Regards,




>> > > > > >  |  Case Manager

>> > > > > > Phone: . 

>> > > > > >

>> > > > > >

>> > > > > > --------------- Original Message ---------------

>> > > > > > From:  [ ]

>> > > > > > Sent: 

>> > > > > > To: 

>> > > > > > Subject: Re: 

>> > > > > >

>> > > > > > Thanks for the update. Please keep me posted about the timeline.

>> > > > > >

>> > > > > > On   Customer Care <

>> > > > > > > wrote:

>> > > > > >

>> > > > > > > Good Morning,

>> > > > > > >

>> > > > > > > At this time the dealership will be replacing your

>> transmission

>> > > after

>> > > > > > > working with engineering. I will be keeping track of the order

>> > for

>> > > > the

>> > > > > > ETA.

>> > > > > > >

>> > > > > > > Regards,

>> > > > > > >  |  Case Manager

>> > > > > > > Phone: . 

>> > > > > > >

>> > > > > > >

>> > > > > > > --------------- Original Message ---------------

>> > > > > > > From:  [ ]
>> > > > > > > Sent: 

>> > > > > > > To: 

>> > > > > > > Subject: Re: 

>> > > > > > >

>> > > > > > > Okay, please let me know what engineering says. I dropped off

>> my

>> > > > > vehicle

>> > > > > > to

>> > > > > > > the same dealership again. I shared this video of the issue to

>> > the

>> > > > > > dealer,

>> > > > > > > which they think might help to troubleshoot.

>> > > > > > >

>> > > > > > > https://www.youtube.com/watch?v=1D_on_x4Y1g

>> > > > > > >

>> > > > > > > If you want detailed description of the issue, you can check

>> out

>> > > this

>> > > > > > > video:

>> > > > > > > https://www.youtube.com/watch?v=xFFSJG6j3qM&t=2s

>> > > > > > >

>> > > > > > > Please let me know if you need any more details.

>> > > > > > >

>> > > > > > > On   Customer Care <

>> > > > > > > > wrote:

>> > > > > > >

>> > > > > > > > Let me see if a data recorder is something we can install in

>> > the

>> > > > > > vehicle

>> > > > > > > > to monitor the issue. This may help. Can you describe

>> exactly

>> > > what

>> > > > > > > > happened (with speeds if possible) and I will reach out to

>> > > > > engineering

>> > > > > > to

>> > > > > > > > see if this will work.

>> > > > > > > >

>> > > > > > > > Regards,

>> > > > > > > >  |  Case Manager

>> > > > > > > > Phone: . 

>> > > > > > > >

>> > > > > > > >

>> > > > > > > > --------------- Original Message ---------------

>> > > > > > > > From:  [ ]

>> > > > > > > > Sent: 

>> > > > > > > > To: 

>> > > > > > > > Subject: Re: 

>> > > > > > > >

>> > > > > > > > That didn't help. The issue happened again just after an

>> hour

>> > of

>> > > > > > driving

>> > > > > > > > when I picked up the vehicle. What would like me to do?

>> > > > > > > >

>> > > > > > > > On   Customer Care <

>> > > > > > > > > wrote:
>> > > > > > > >

>> > > > > > > > > Good Afternoon,

>> > > > > > > > >

>> > > > > > > > > I called the dealership and your vehicle is ready for pick

>> > up.

>> > > > They

>> > > > > > > could

>> > > > > > > > > not duplicate the issue, however, your transmission fluid

>> was

>> > > > just

>> > > > > > > under

>> > > > > > > > >  low. They did top this off.

>> > > > > > > > >

>> > > > > > > > > Regards,

>> > > > > > > > >  |  Case Manager

>> > > > > > > > > Phone: . 

>> > > > > > > > >




>> > > > > > > > >

>> > > > > > > > > --------------- Original Message ---------------
>> > > > > > > > > From:  [ ]

>> > > > > > > > > Sent:  

>> > > > > > > > > To: 

>> > > > > > > > > Subject: Re: 

>> > > > > > > > >

>> > > > > > > > > I hope they are able to diagnose and fix the problem this

>> > time.

>> > > > It

>> > > > > > > takes

>> > > > > > > > me

>> > > > > > > > >  to drop off a vehicle and  to pick up

>> that

>> > > > > vehicle

>> > > > > > > > from

>> > > > > > > > > the dealership, which I have to manage during my job. So

>> you

>> > > can

>> > > > > > > imagine

>> > > > > > > > > how inconvenient it is. I shouldn't have to go through

>> this

>> > > with

>> > > > a

>> > > > > > new

>> > > > > > > > car.

>> > > > > > > > >

>> > > > > > > > > I hope you're able to give them necessary directions if

>> you

>> > > have

>> > > > > any

>> > > > > > > from

>> > > > > > > > >  on how to fix this issue.

>> > > > > > > > >

>> > > > > > > > > On   Customer Care <

>> > > > > > > > > > wrote:

>> > > > > > > > >

>> > > > > > > > > > I spoke to  your service advisor  The

>> vehicle

>> > > just

>> > > > > got

>> > > > > > > > > > dispatched to a tech and they are working on a

>> diagnosis.

>> > > > > > > > > >

>> > > > > > > > > > Regards,

>> > > > > > > > > >  |  Case Manager

>> > > > > > > > > > Phone:  ext. 

>> > > > > > > > > >

>> > > > > > > > > >

>> > > > > > > > > > --------------- Original Message ---------------

>> > > > > > > > > > From:  [ ]

>> > > > > > > > > > Sent:  

>> > > > > > > > > > To: 

>> > > > > > > > > > Subject: Re: 

>> > > > > > > > > >

>> > > > > > > > > > Hi ,

>> > > > > > > > > >

>> > > > > > > > > > I ran into the same issue again  I was able to

>> > > > drop-off

>> > > > > > my

>> > > > > > > > > > vehicle  at     Ram of

>> > 

>> > > > > > > > > >

>> > > > > > > > > > As you said, you can only help me if my car is at a

>> > > dealership?

>> > > > > Can

>> > > > > > > you

>> > > > > > > > > > please let me know what steps you're going to take now?

>> > > > > > > > > >

>> > > > > > > > > > On   <

>> > > > > > > > >

>> > > > > > > > > > wrote:

>> > > > > > > > > >

>> > > > > > > > > > > I ran into the issue again  Can you help me to

>> > > schedule

>> > > > > an

>> > > > > > > > > > > appointment?

>> > > > > > > > > > >

>> > > > > > > > > > > On  at   Customer Care <

>> > > > > > > > > > > > wrote:

>> > > > > > > > > > >

>> > > > > > > > > > >> I am sending you this email regarding the closure of

>> > your

>> > > > Case

>> > > > > > > with

>> > > > > > > > > > >>  Case . I would like to provide

>> you

>> > > with

>> > > > > my

>> > > > > > > > > contact

>> > > > > > > > > > >> information should you have any questions or

>> concerns in

>> > > the

>> > > > > > > future.

>> > > > > > > > > > >>

>> > > > > > > > > > >> Your case number is 

>> > > > > > > > > > >> The  Case  telephone number is:

>> > > > > > 

>> > > > > > > > > > >> My direct extension: 

>> > > > > > > > > > >>

>> > > > > > > > > > >>

>> > > > > > > > > > >> Thank you for allowing  Customer Care the

>> > > > > opportunity

>> > > > > > to

>> > > > > > > > > > >> address your concern and as stated in our telephone




>> > > > > > conversation,

>> > > > > > > if

>> > > > > > > > > > your

>> > > > > > > > > > >> vehicle experiences any further issues and you are

>> able

>> > to

>> > > > get

>> > > > > > it

>> > > > > > > > > > diagnosed

>> > > > > > > > > > >> certainly give us a call back so we may re-open your

>> > case.

>> > > > We

>> > > > > > > wanted

>> > > > > > > > > to

>> > > > > > > > > > let

>> > > > > > > > > > >> you know that we attempt to conduct a satisfaction

>> > survey

>> > > > upon

>> > > > > > the

>> > > > > > > > > > close of

>> > > > > > > > > > >> a case; therefore, you could potentially receive an

>> > email

>> > > or

>> > > > > > > > telephone

>> > > > > > > > > > >> survey. We�d ask that you take the time to complete

>> the

>> > > > survey

>> > > > > > so

>> > > > > > > > > we�ll

>> > > > > > > > > > >> know how we�re doing and what improvements we can

>> make

>> > to

>> > > > > > enhance

>> > > > > > > > the

>> > > > > > > > > > >> customer experience. Thank you for your time and

>> > > > participation

>> > > > > > and

>> > > > > > > > for

>> > > > > > > > > > >> being a  customer.

>> > > > > > > > > > >>

>> > > > > > > > > > >> Regards,

>> > > > > > > > > > >>  |  Case Manager

>> > > > > > > > > > >> Phone:  ext. 

>> > > > > > > > > > >>

>> > > > > > > > > > >>

>> > > > > > > > > > >> --------------- Original Message ---------------

>> > > > > > > > > > >> From:  [ ]

>> > > > > > > > > > >> Sent: 

>> > > > > > > > > > >> To: 

>> > > > > > > > > > >> Subject: Re: 

>> > > > > > > > > > >>

>> > > > > > > > > > >> Good Afternoon,

>> > > > > > > > > > >>

>> > > > > > > > > > >> You can look here:

>> > > > > > > > > > >>

>> > > > > > > > > > >>

>> > 

>> > > > > > > > > > >>

>> > > > > > > > > > >> The dealership will look at the vehicle to see what

>> can

>> > be

>> > > > > done.

>> > > > > > > > > > >> I will be placing your file on a hold-close status

>> until

>> > > an

>> > > > > > > > > appointment

>> > > > > > > > > > >> has been made.

>> > > > > > > > > > >>

>> > > > > > > > > > >> Regards,

>> > > > > > > > > > >>  |  Case Manager

>> > > > > > > > > > >> Phone:  ext. 

>> > > > > > > > > > >>

>> > > > > > > > > > >>

>> > > > > > > > > > >> --------------- Original Message ---------------

>> > > > > > > > > > >> From:  [ ]

>> > > > > > > > > > >> Sent: 

>> > > > > > > > > > >> To: 

>> > > > > > > > > > >> Subject: Re: 

>> > > > > > > > > > >>

>> > > > > > > > > > >> Hi ,

>> > > > > > > > > > >>

>> > > > > > > > > > >> Can you please send me the full manufacturer warranty

>> > > > > provision?

>> > > > > > > Or

>> > > > > > > > > tell

>> > > > > > > > > > >> me

>> > > > > > > > > > >> where can I find it?

>> > > > > > > > > > >>

>> > > > > > > > > > >> Also, what if the dealer doesn't want to look at it

>> > > because

>> > > > > > there

>> > > > > > > is

>> > > > > > > > > no

>> > > > > > > > > > >> engine light on?

>> > > > > > > > > > >>

>> > > > > > > > > > >> On   <

>> > > > > > > > > > >> > wrote:

>> > > > > > > > > > >>

>> > > > > > > > > > >> > Good Morning,

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > As stated previously, a loaner vehicle can be

>> looked

>> > > into

>> > > > if

>> > > > > > the




>> > > > > > > > > > >> > dealership has any available to provide. Loaners

>> are

>> > > not a

>> > > > > > > > provision

>> > > > > > > > > > of

>> > > > > > > > > > >> > manufacturers warranty. If you need one and the

>> > > dealership

>> > > > > > does

>> > > > > > > > not

>> > > > > > > > > > have

>> > > > > > > > > > >> > any available, you will need to pay out of pocket

>> at

>> > > $35 a

>> > > > > day

>> > > > > > > > for 2

>> > > > > > > > > > >> days

>> > > > > > > > > > >> > to allow diagnosis and then submit for

>> reimbursement.

>> > > The

>> > > > > > > vehicle

>> > > > > > > > > will

>> > > > > > > > > > >> need

>> > > > > > > > > > >> > to act up in the dealerships possession or have

>> faults

>> > > in

>> > > > > the

>> > > > > > > > > vehicle

>> > > > > > > > > > >> for

>> > > > > > > > > > >> > them to go off of. If there is no appointment made

>> by

>> > > 4/7,

>> > > > > we

>> > > > > > > will

>> > > > > > > > > > place

>> > > > > > > > > > >> > your case in a hold close status.

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > Regards,

>> > > > > > > > > > >> >  |  Case Manager

>> > > > > > > > > > >> > Phone:  ext. 

>> > > > > > > > > > >> >

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > --------------- Original Message ---------------

>> > > > > > > > > > >> > From:  [ ]

>> > > > > > > > > > >> > Sent:  

>> > > > > > > > > > >> > To: 

>> > > > > > > > > > >> > Subject: Re: 

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > What if the dealer doesn't have any loaner

>> available?

>> > > What

>> > > > > if

>> > > > > > > the

>> > > > > > > > > > dealer

>> > > > > > > > > > >> > doesn't want to diagnose the vehicle because the

>> > engine

>> > > > > light

>> > > > > > is

>> > > > > > > > not

>> > > > > > > > > > on?

>> > > > > > > > > > >> > Which was the issue in this case.

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > On  US Customer Care <

>> > > > > > > > > > >> > > wrote:

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > > Good Afternoon,

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > A loaner vehicle can be looked into if the

>> > dealership

>> > > > has

>> > > > > > any

>> > > > > > > > > > >> available

>> > > > > > > > > > >> > to

>> > > > > > > > > > >> > > provide. If the light is not on but you are

>> having

>> > > > issues

>> > > > > > you

>> > > > > > > > will

>> > > > > > > > > > >> need

>> > > > > > > > > > >> > to

>> > > > > > > > > > >> > > advise them how the vehicle acts up and when it

>> > does.

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > Regards,

>> > > > > > > > > > >> > >  |  Case Manager

>> > > > > > > > > > >> > > Phone:  ext. 

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > --------------- Original Message ---------------

>> > > > > > > > > > >> > > From:  [ ]

>> > > > > > > > > > >> > > Sent: 

>> > > > > > > > > > >> > > To: 

>> > > > > > > > > > >> > > Subject: Re: 

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > Hi ,

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > What kind of appointment should I make? Will I

>> get a

>> > > > > loaner?

>> > > > > > > > What

>> > > > > > > > > if

>> > > > > > > > > > >> the

>> > > > > > > > > > >> > > dealer doesn't want to do any diagnostic because

>> the

>> > > > > engine

>> > > > > > > > light




>> > > > > > > > > is

>> > > > > > > > > > >> not

>> > > > > > > > > > >> > > on?

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > On  at   Customer Care

>> <

>> > > > > > > > > > >> > > > wrote:

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > > Good Afternoon,

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > We will need the vehicle to be at the

>> dealership

>> > for

>> > > > > > further

>> > > > > > > > > > >> > assistance.

>> > > > > > > > > > >> > > > Please make an appointment and I will be glad

>> to

>> > > help

>> > > > > you.

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > Regards,

>> > > > > > > > > > >> > > >  |  Case Manager
>> > > > > > > > > > >> > > > Phone:  ext. 

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > --------------- Original 

>> ---------------

>> > > > > > > > > > >> > > > From:  [ 

>> > > > > > > > > > >> > > > Sent:  

>> > > > > > > > > > >> > > > To: 

>> > > > > > > > > > >> > > > Subject: Re: 

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > Good morning!

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > I tried to reach you at your number but it

>> went to

>> > > > > > > voicemail.

>> > > > > > > > I

>> > > > > > > > > > >> took my

>> > > > > > > > > > >> > > car

>> > > > > > > > > > >> > > > to DARCARS  Dodge Jeep Ram of 

,

>> > > > the

>> > > > > > > dealer

>> > > > > > > > > > from

>> > > > > > > > > > >> > whom

>> > > > > > > > > > >> > > I

>> > > > > > > > > > >> > > > purchased this vehicle. It's not at the

>> dealership

>> > > > right

>> > > > > > > now.

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > On   Customer

>> Care

>> > <

>> > > > > > > > > > >> > > > > wrote:

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > > Good Morning!

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > I was just attempting to follow up with you

>> to

>> > > > verify

>> > > > > > what

>> > > > > > > > > > >> dealership

>> > > > > > > > > > >> > > you

>> > > > > > > > > > >> > > > > had taken your vehicle to for this concern.

>> Is

>> > the

>> > > > > > vehicle

>> > > > > > > > at

>> > > > > > > > > a

>> > > > > > > > > > >> > > > dealership

>> > > > > > > > > > >> > > > > currently?

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > Regards,

>> > > > > > > > > > >> > > > >  |  Case Manager

>> > > > > > > > > > >> > > > > Phone:  ext. 

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > --------------- Original 

>> ---------------

>> > > > > > > > > > >> > > > > From:  [

>> 

>> > > > > > > > > > >> > > > > Sent: 

>> > > > > > > > > > >> > > > > To: 

>> > > > > > > > > > >> > > > > Subject: Re: 

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > Hi ,

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > Can we set up a time? What time works for you

>> > > > > ?

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > On   Customer

>> > Care <

>> > > > > > > > > > >> > > > > > wrote:

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > > Good Afternoon!

>> > > > > > > > > > >> > > > > >

>> > > > > > > > > > >> > > > > > My name is  and I am from 

>> Case

>> > > > > > > > Management. I

>> > > > > > > > > > >> have

>> > > > > > > > > > >> > > been

>> > > > > > > > > > >> > > > > > attempting to reach you. Please contact me

>> at




>> > > your

>> > > > > > > > earliest

>> > > > > > > > > > >> > > convenience

>> > > > > > > > > > >> > > > > at

>> > > > > > > > > > >> > > > > > the number below or you can reply to this

>> > email!

>> > > > > > > > > > >> > > > > >

>> > > > > > > > > > >> > > > > > Regards,

>> > > > > > > > > > >> > > > > > Paige |  Case Manager

>> > > > > > > > > > >> > > > > > Phone:  ext. 

>> > > > > > > > > > >> > > > > >

>> > > > > > > > > > >> > > > > > 

> > > > > > > > > > >> > > > > >

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > --

>> > > > > > > > > > >> > > > > Best,

>> > > > > > > > > > >> > > > > * *

>> > > > > > > > > > >> > > > > * 

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > --

>> > > > > > > > > > >> > > > Best,

>> > > > > > > > > > >> > > > * *

>> > > > > > > > > > >> > > > * 

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > --

>> > > > > > > > > > >> > > Best,

>> > > > > > > > > > >> > > * *

>> > > > > > > > > > >> > > * 

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > --

>> > > > > > > > > > >> > Best,

>> > > > > > > > > > >> > * *

>> > > > > > > > > > >> > * 

>> > > > > > > > > > >> >

>> > > > > > > > > > >> >

>> > > > > > > > > > >>

>> > > > > > > > > > >> --

>> > > > > > > > > > >>

>> > > > > > > > > > >>

>> > > > > > > > > > >> < >

>> > > > > > > > > > >> <

>> > 

>> > > >

>> > > > > > > > > > >>

>> > > > > > > > > > >>

>> > > > > > > > > > >

>> > > > > > > > > > > --

>> > > > > > > > > > >

>> > > > > > > > > > > < >

>> > > > > > > > > > > <

>> > >

>> > > > > > > > > > >

>> > > > > > > > > >

>> > > > > > > > > >

>> > > > > > > > > > --

>> > > > > > > > > >

>> > > > > > > > > > < >

>> > > > > > > > > > <

>> >

>> > > > > > > > > >

>> > > > > > > > > >

>> > > > > > > > >

>> > > > > > > > > --

>> > > > > > > > >

>> > > > > > > > > < >

>> > > > > > > > > < 

>> >

>> > > > > > > > >

>> > > > > > > > >

>> > > > > > > >

>> > > > > > > > --

>> > > > > > > >

>> > > > > > > > < >

>> > > > > > > > < >

>> > > > > > > >

>> > > > > > > >

>> > > > > > >

>> > > > > > > --

>> > > > > > >

>> > > > > > > < >

>> > > > > > > < >

>> > > > > > >

>> > > > > > >

>> > > > > >

>> > > > > > --

>> > > > > >

>> > > > > > < >

>> > > > > > < >

>> > > > > >

>> > > > > >

>> > > > >

>> > > > > --

>> > > > >

>> > > > > < >

>> > > > > < >

>> > > > >

>> > > > >

>> > > >




>> > > > --

>> > > >

>> > > > < >

>> > > > < >

>> > > >

>> > > >

>> > >

>> > > --

>> > >

>> > > < >

>> > > < >

>> > >

>> > >

>> >

>> > --

>> >

>> > < >

>> > < >

>> >

>> >

>>

>> --

>>

>> < >

>> < >

>>

>>

>
> --

>
> < >

> < >

>

-- 


< >

< >


Date Subject Re: 
From To Sent Date/Time
The only update I have is that the ETA is  . I am waiting for an update on .


Regards,
 |   Manager


Phone:  


--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: 


Hi,


Any update? Also wanted to check what effect it would have on my carfax

report if we change the transmission?


On   < >

wrote:


> So the parts haven't arrived at the dealership yet?

>
> On   Customer Care <

> > wrote:

>
>> Good Afternoon,

>>

>> I do not have an update for you but I will follow up closer to end of

>>  with an update.

>>

>> Regards,

>>  |   Manager

>> Phone:  

>>

>>

>> --------------- Original Message ---------------

>> From:  [ ]

>> Sent: 

>> To: 

>> Subject: Re: 

>>

>> Thanks for the update. Seems like it keeps getting delayed. Once 

>> update is fine.

>>

>> On   Customer Care <

>> > wrote:

>>

>> > Good Morning,

>> >

>> > The ETA is . The parts are in transit at this time.

>> >

>> > Regards,

>> >  |   Manager

>> > Phone:  

>> >

>> >

>> > --------------- Original Message ---------------

>> > From:  [ ]

>> > Sent: 

>> > To: 




>> > Subject: Re: 

>> >

>> > No problem. Thanks for letting me know.

>> >

>> > On   Customer Care <

>> > > wrote:

>> >

>> > > Good Morning,

>> > >

>> > > It looks like the ETA is now . I am unsure why it is being pushed

>> out

>> > > again but I am going to have my team look into it.

>> > >

>> > > Regards,

>> > >  |  Case Manager

>> > > Phone: . 

>> > >

>> > >

>> > > --------------- Original Message ---------------

>> > > From:  [ ]

>> > > Sent: 

>> > > To: 

>> > > Subject: Re: 

>> > >

>> > > okay, thanks for the update!

>> > >

>> > > On   Customer Care <

>> > > > wrote:

>> > >

>> > > > Good Morning,

>> > > >

>> > > > The part is in transit still and is showing an ETA of .

>> > > >

>> > > > Regards,

>> > > >  |  Case Manager

>> > > > Phone: . 

>> > > >

>> > > >

>> > > > --------------- Original Message ---------------

>> > > > From:  [ ]

>> > > > Sent: 

>> > > > To: 

>> > > > Subject: Re: 

>> > > >

>> > > > okay, thanks for the update!

>> > > >

>> > > > On   Customer Care <

>> > > > > wrote:

>> > > >

>> > > > > Good Morning!

>> > > > >

>> > > > > The ETA is showing for  at this time. The parts are in

>> transit

>> > > > right

>> > > > > now. I will let the dealer know!

>> > > > >

>> > > > > Regards,

>> > > > >  |  Case Manager

>> > > > > Phone: . 

>> > > > >

>> > > > >

>> > > > > --------------- Original Message ---------------

>> > > > > From:  [ ]

>> > > > > Sent: 

>> > > > > To: 

>> > > > > Subject: Re: 

>> > > > >

>> > > > > okay, thanks for the update.

>> > > > >

>> > > > > On   Customer Care <

>> > > > > > wrote:

>> > > > >

>> > > > > > Good Morning,

>> > > > > >

>> > > > > > As of right now the ETA is  this can be subject to

>> change. I

>> > > > will

>> > > > > > keep a look out for it and I told the dealership about the eta.

>> > > > > > Regards,

>> > > > > >  |  Case Manager

>> > > > > > Phone: . 

>> > > > > >

>> > > > > >

>> > > > > > --------------- Original Message ---------------

>> > > > > > From:  [ ]

>> > > > > > Sent: 

>> > > > > > To: 

>> > > > > > Subject: Re: 

>> > > > > >

>> > > > > > Thanks for the update. Please keep me posted about the timeline.

>> > > > > >

>> > > > > > On   Customer Care <

>> > > > > > > wrote:

>> > > > > >

>> > > > > > > Good Morning,

>> > > > > > >

>> > > > > > > At this time the dealership will be replacing your

>> transmission

>> > > after

>> > > > > > > working with engineering. I will be keeping track of the order

>> > for

>> > > > the

>> > > > > > ETA.

>> > > > > > >

>> > > > > > > Regards,




>> > > > > > >  |  Case Manager

>> > > > > > > Phone: . 

>> > > > > > >

>> > > > > > >

>> > > > > > > --------------- Original Message ---------------

>> > > > > > > From:  [ ]
>> > > > > > > Sent: 

>> > > > > > > To: 

>> > > > > > > Subject: Re: 

>> > > > > > >

>> > > > > > > Okay, please let me know what engineering says. I dropped off

>> my

>> > > > > vehicle

>> > > > > > to

>> > > > > > > the same dealership again. I shared this video of the issue to

>> > the

>> > > > > > dealer,

>> > > > > > > which they think might help to troubleshoot.

>> > > > > > >

>> > > > > > > https://www.youtube.com/watch?v=1D_on_x4Y1g

>> > > > > > >

>> > > > > > > If you want detailed description of the issue, you can check

>> out

>> > > this

>> > > > > > > video:

>> > > > > > > https://www.youtube.com/watch?v=xFFSJG6j3qM&t=2s

>> > > > > > >

>> > > > > > > Please let me know if you need any more details.

>> > > > > > >

>> > > > > > > On   Customer Care <

>> > > > > > > > wrote:

>> > > > > > >

>> > > > > > > > Let me see if a data recorder is something we can install in

>> > the

>> > > > > > vehicle

>> > > > > > > > to monitor the issue. This may help. Can you describe

>> exactly

>> > > what

>> > > > > > > > happened (with speeds if possible) and I will reach out to

>> > > > > engineering

>> > > > > > to

>> > > > > > > > see if this will work.

>> > > > > > > >

>> > > > > > > > Regards,

>> > > > > > > >  |  Case Manager

>> > > > > > > > Phone: . 

>> > > > > > > >

>> > > > > > > >

>> > > > > > > > --------------- Original Message ---------------

>> > > > > > > > From:  [ ]

>> > > > > > > > Sent: 

>> > > > > > > > To: 

>> > > > > > > > Subject: Re: 

>> > > > > > > >

>> > > > > > > > That didn't help. The issue happened again just after an

>> hour

>> > of

>> > > > > > driving

>> > > > > > > > when I picked up the vehicle. What would like me to do?

>> > > > > > > >

>> > > > > > > > On    Customer Care <

>> > > > > > > > > wrote:
>> > > > > > > >

>> > > > > > > > > Good Afternoon,

>> > > > > > > > >

>> > > > > > > > > I called the dealership and your vehicle is ready for pick

>> > up.

>> > > > They

>> > > > > > > could

>> > > > > > > > > not duplicate the issue, however, your transmission fluid

>> was

>> > > > just

>> > > > > > > under

>> > > > > > > > >  low. They did top this off.

>> > > > > > > > >

>> > > > > > > > > Regards,

>> > > > > > > > >  |  Case Manager

>> > > > > > > > > Phone: . 

>> > > > > > > > >

>> > > > > > > > >

>> > > > > > > > > --------------- Original Message ---------------
>> > > > > > > > > From:  [ ]

>> > > > > > > > > Sent:  

>> > > > > > > > > To: 

>> > > > > > > > > Subject: Re: 

>> > > > > > > > >

>> > > > > > > > > I hope they are able to diagnose and fix the problem this

>> > time.

>> > > > It

>> > > > > > > takes

>> > > > > > > > me

>> > > > > > > > >  to drop off a vehicle and  to pick up

>> that

>> > > > > vehicle

>> > > > > > > > from

>> > > > > > > > > the dealership, which I have to manage during my job. So

>> you

>> > > can

>> > > > > > > imagine

>> > > > > > > > > how inconvenient it is. I shouldn't have to go through

>> this

>> > > with

>> > > > a

>> > > > > > new

>> > > > > > > > car.




>> > > > > > > > >

>> > > > > > > > > I hope you're able to give them necessary directions if

>> you

>> > > have

>> > > > > any

>> > > > > > > from

>> > > > > > > > >  on how to fix this issue.

>> > > > > > > > >

>> > > > > > > > > On   Customer Care <

>> > > > > > > > > > wrote:

>> > > > > > > > >

>> > > > > > > > > > I spoke to  your service advisor  The

>> vehicle

>> > > just

>> > > > > got

>> > > > > > > > > > dispatched to a tech and they are working on a

>> diagnosis.

>> > > > > > > > > >

>> > > > > > > > > > Regards,

>> > > > > > > > > >  |  Case Manager

>> > > > > > > > > > Phone:  ext. 

>> > > > > > > > > >

>> > > > > > > > > >

>> > > > > > > > > > --------------- Original Message ---------------

>> > > > > > > > > > From:  [ ]

>> > > > > > > > > > Sent: 

>> > > > > > > > > > To: 

>> > > > > > > > > > Subject: Re: 

>> > > > > > > > > >

>> > > > > > > > > > Hi ,

>> > > > > > > > > >

>> > > > > > > > > > I ran into the same issue again  I was able to

>> > > > drop-off

>> > > > > > my

>> > > > > > > > > > vehicle  at    Ram of

>> > 

>> > > > > > > > > >

>> > > > > > > > > > As you said, you can only help me if my car is at a

>> > > dealership?

>> > > > > Can

>> > > > > > > you

>> > > > > > > > > > please let me know what steps you're going to take now?

>> > > > > > > > > >

>> > > > > > > > > > On   <

>> > > > > > > > >

>> > > > > > > > > > wrote:

>> > > > > > > > > >

>> > > > > > > > > > > I ran into the issue again  Can you help me to

>> > > schedule

>> > > > > an

>> > > > > > > > > > > appointment?

>> > > > > > > > > > >

>> > > > > > > > > > > On  at   Customer Care <

>> > > > > > > > > > > > wrote:

>> > > > > > > > > > >

>> > > > > > > > > > >> I am sending you this email regarding the closure of

>> > your

>> > > > Case

>> > > > > > > with

>> > > > > > > > > > >>  Case . I would like to provide

>> you

>> > > with

>> > > > > my

>> > > > > > > > > contact

>> > > > > > > > > > >> information should you have any questions or

>> concerns in

>> > > the

>> > > > > > > future.

>> > > > > > > > > > >>

>> > > > > > > > > > >> Your case number is 

>> > > > > > > > > > >> The  Case  telephone number is:

>> > > > > > 

>> > > > > > > > > > >> My direct extension: 

>> > > > > > > > > > >>

>> > > > > > > > > > >>

>> > > > > > > > > > >> Thank you for allowing  the

>> > > > > opportunity

>> > > > > > to

>> > > > > > > > > > >> address your concern and as stated in our telephone

>> > > > > > conversation,

>> > > > > > > if

>> > > > > > > > > > your

>> > > > > > > > > > >> vehicle experiences any further issues and you are

>> able

>> > to

>> > > > get

>> > > > > > it

>> > > > > > > > > > diagnosed

>> > > > > > > > > > >> certainly give us a call back so we may re-open your

>> > case.

>> > > > We

>> > > > > > > wanted

>> > > > > > > > > to

>> > > > > > > > > > let

>> > > > > > > > > > >> you know that we attempt to conduct a satisfaction

>> > survey

>> > > > upon

>> > > > > > the

>> > > > > > > > > > close of

>> > > > > > > > > > >> a case; therefore, you could potentially receive an

>> > email

>> > > or

>> > > > > > > > telephone

>> > > > > > > > > > >> survey. We�d ask that you take the time to complete

>> the




>> > > > survey

>> > > > > > so

>> > > > > > > > > we�ll

>> > > > > > > > > > >> know how we�re doing and what improvements we can

>> make

>> > to

>> > > > > > enhance

>> > > > > > > > the

>> > > > > > > > > > >> customer experience. Thank you for your time and

>> > > > participation

>> > > > > > and

>> > > > > > > > for

>> > > > > > > > > > >> being a  customer.

>> > > > > > > > > > >>

>> > > > > > > > > > >> Regards,

>> > > > > > > > > > >>  |  Case 

>> > > > > > > > > > >> Phone:  

>> > > > > > > > > > >>

>> > > > > > > > > > >>

>> > > > > > > > > > >> --------------- Original Message ---------------

>> > > > > > > > > > >> From:  [ 

>> > > > > > > > > > >> Sent: 

>> > > > > > > > > > >> To: 

>> > > > > > > > > > >> Subject: Re: 

>> > > > > > > > > > >>

>> > > > > > > > > > >> Good Afternoon,

>> > > > > > > > > > >>

>> > > > > > > > > > >> You can look here:

>> > > > > > > > > > >>

>> > > > > > > > > > >>

>> > 

>> > > > > > > > > > >>

>> > > > > > > > > > >> The dealership will look at the vehicle to see what

>> can

>> > be

>> > > > > done.

>> > > > > > > > > > >> I will be placing your file on a hold-close status

>> until

>> > > an

>> > > > > > > > > appointment

>> > > > > > > > > > >> has been made.

>> > > > > > > > > > >>

>> > > > > > > > > > >> Regards,

>> > > > > > > > > > >>  |  Case 

>> > > > > > > > > > >> Phone:  

>> > > > > > > > > > >>

>> > > > > > > > > > >>

>> > > > > > > > > > >> --------------- Original Message ---------------

>> > > > > > > > > > >> From:  [ ]

>> > > > > > > > > > >> Sent: 

>> > > > > > > > > > >> To: 

>> > > > > > > > > > >> Subject: Re: 

>> > > > > > > > > > >>

>> > > > > > > > > > >> Hi ,

>> > > > > > > > > > >>

>> > > > > > > > > > >> Can you please send me the full manufacturer warranty

>> > > > > provision?

>> > > > > > > Or

>> > > > > > > > > tell

>> > > > > > > > > > >> me

>> > > > > > > > > > >> where can I find it?

>> > > > > > > > > > >>

>> > > > > > > > > > >> Also, what if the dealer doesn't want to look at it

>> > > because

>> > > > > > there

>> > > > > > > is

>> > > > > > > > > no

>> > > > > > > > > > >> engine light on?

>> > > > > > > > > > >>

>> > > > > > > > > > >> On   <

>> > > > > > > > > > >> > wrote:

>> > > > > > > > > > >>

>> > > > > > > > > > >> > Good Morning,

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > As stated previously, a loaner vehicle can be

>> looked

>> > > into

>> > > > if

>> > > > > > the

>> > > > > > > > > > >> > dealership has any available to provide. Loaners

>> are

>> > > not a

>> > > > > > > > provision

>> > > > > > > > > > of

>> > > > > > > > > > >> > manufacturers warranty. If you need one and the

>> > > dealership

>> > > > > > does

>> > > > > > > > not

>> > > > > > > > > > have

>> > > > > > > > > > >> > any available, you will need to pay out of pocket

>> at

>> > > $  a

>> > > > > day

>> > > > > > > > for 2

>> > > > > > > > > > >> days

>> > > > > > > > > > >> > to allow diagnosis and then submit for

>> reimbursement.

>> > > The

>> > > > > > > vehicle

>> > > > > > > > > will

>> > > > > > > > > > >> need

>> > > > > > > > > > >> > to act up in the dealerships possession or have

>> faults

>> > > in

>> > > > > the




>> > > > > > > > > vehicle

>> > > > > > > > > > >> for

>> > > > > > > > > > >> > them to go off of. If there is no appointment made

>> by

>> > > ,

>> > > > > we

>> > > > > > > will

>> > > > > > > > > > place

>> > > > > > > > > > >> > your case in a hold close status.

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > Regards,

>> > > > > > > > > > >> >  |  Case Manager

>> > > > > > > > > > >> > Phone:  ext. 

>> > > > > > > > > > >> >

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > --------------- Original Message ---------------

>> > > > > > > > > > >> > From:  []

>> > > > > > > > > > >> > Sent:  

>> > > > > > > > > > >> > To:

>> > > > > > > > > > >> > Subject: Re: 

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > What if the dealer doesn't have any loaner

>> available?

>> > > What

>> > > > > if

>> > > > > > > the

>> > > > > > > > > > dealer

>> > > > > > > > > > >> > doesn't want to diagnose the vehicle because the

>> > engine

>> > > > > light

>> > > > > > is

>> > > > > > > > not

>> > > > > > > > > > on?

>> > > > > > > > > > >> > Which was the issue in this case.

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > On   Customer Care <

>> > > > > > > > > > >> > > wrote:

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > > Good Afternoon,

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > A loaner vehicle can be looked into if the

>> > dealership

>> > > > has

>> > > > > > any

>> > > > > > > > > > >> available

>> > > > > > > > > > >> > to

>> > > > > > > > > > >> > > provide. If the light is not on but you are

>> having

>> > > > issues

>> > > > > > you

>> > > > > > > > will

>> > > > > > > > > > >> need

>> > > > > > > > > > >> > to

>> > > > > > > > > > >> > > advise them how the vehicle acts up and when it

>> > does.

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > Regards,

>> > > > > > > > > > >> > >  |  Case Manager

>> > > > > > > > > > >> > > Phone:  ext. 

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > --------------- Original Message ---------------

>> > > > > > > > > > >> > > From:  []

>> > > > > > > > > > >> > > Sent:  

>> > > > > > > > > > >> > > To:

>> > > > > > > > > > >> > > Subject: Re: 

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > Hi ,

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > What kind of appointment should I make? Will I

>> get a

>> > > > > loaner?

>> > > > > > > > What

>> > > > > > > > > if

>> > > > > > > > > > >> the

>> > > > > > > > > > >> > > dealer doesn't want to do any diagnostic because

>> the

>> > > > > engine

>> > > > > > > > light

>> > > > > > > > > is

>> > > > > > > > > > >> not

>> > > > > > > > > > >> > > on?

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > On  at   Customer Care

>> <

>> > > > > > > > > > >> > > > wrote:

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > > Good Afternoon,

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > We will need the vehicle to be at the

>> dealership

>> > for

>> > > > > > further

>> > > > > > > > > > >> > assistance.

>> > > > > > > > > > >> > > > Please make an appointment and I will be glad

>> to

>> > > help

>> > > > > you.

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > Regards,

>> > > > > > > > > > >> > > >  |  Case Manager
>> > > > > > > > > > >> > > > Phone:  ext. 

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > --------------- Original Message




>> ---------------

>> > > > > > > > > > >> > > > From:  []

>> > > > > > > > > > >> > > > Sent:  

>> > > > > > > > > > >> > > > To:

>> > > > > > > > > > >> > > > Subject: Re: 

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > Good morning!

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > I tried to reach you at your number but it

>> went to

>> > > > > > > voicemail.

>> > > > > > > > I

>> > > > > > > > > > >> took my

>> > > > > > > > > > >> > > car

>> > > > > > > > > > >> > > > to    Ram of 

>> > ,

>> > > > the

>> > > > > > > dealer

>> > > > > > > > > > from

>> > > > > > > > > > >> > whom

>> > > > > > > > > > >> > > I

>> > > > > > > > > > >> > > > purchased this vehicle. It's not at the

>> dealership

>> > > > right

>> > > > > > > now.

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > On   Customer

>> Care

>> > <

>> > > > > > > > > > >> > > > > wrote:

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > > Good Morning!

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > I was just attempting to follow up with you

>> to

>> > > > verify

>> > > > > > what

>> > > > > > > > > > >> dealership

>> > > > > > > > > > >> > > you

>> > > > > > > > > > >> > > > > had taken your vehicle to for this concern.

>> Is

>> > the

>> > > > > > vehicle

>> > > > > > > > at

>> > > > > > > > > a

>> > > > > > > > > > >> > > > dealership

>> > > > > > > > > > >> > > > > currently?

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > Regards,

>> > > > > > > > > > >> > > > >  |  

>> > > > > > > > > > >> > > > > Phone: 

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > --------------- Original Message

>> ---------------

>> > > > > > > > > > >> > > > > From:  [

>> ]

>> > > > > > > > > > >> > > > > Sent: 

>> > > > > > > > > > >> > > > > To:

>> > > > > > > > > > >> > > > > Subject: Re: 

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > Hi ,

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > Can we set up a time? What time works for you

>> > > > > tomorrow?

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > On   Customer

>> > Care <

>> > > > > > > > > > >> > > > > > wrote:

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > > Good Afternoon!

>> > > > > > > > > > >> > > > > >

>> > > > > > > > > > >> > > > > > My name is  and I am from 

>> Case

>> > > > > > > > Management. I

>> > > > > > > > > > >> have

>> > > > > > > > > > >> > > been

>> > > > > > > > > > >> > > > > > attempting to reach you. Please contact me

>> at

>> > > your

>> > > > > > > > earliest

>> > > > > > > > > > >> > > convenience

>> > > > > > > > > > >> > > > > at

>> > > > > > > > > > >> > > > > > the number below or you can reply to this

>> > email!

>> > > > > > > > > > >> > > > > >

>> > > > > > > > > > >> > > > > > Regards,

>> > > > > > > > > > >> > > > > >  |  

>> > > > > > > > > > >> > > > > > Phone: 

>> > > > > > > > > > >> > > > > >

>> > > > > > > > > > >> > > > > > 

 > > > > > > > > > >> > > > > >

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > --

>> > > > > > > > > > >> > > > > Best,

>> > > > > > > > > > >> > > > > * *

>> > > > > > > > > > >> > > > > * *

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > --

>> > > > > > > > > > >> > > > Best,

>> > > > > > > > > > >> > > > * *

>> > > > > > > > > > >> > > > * *




>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > --

>> > > > > > > > > > >> > > Best,

>> > > > > > > > > > >> > > * *

>> > > > > > > > > > >> > > * *

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > --

>> > > > > > > > > > >> > Best,

>> > > > > > > > > > >> > * *

>> > > > > > > > > > >> > * *

>> > > > > > > > > > >> >

>> > > > > > > > > > >> >

>> > > > > > > > > > >>

>> > > > > > > > > > >> --

>> > > > > > > > > > >>

>> > > > > > > > > > >>

>> > > > > > > > > > >> <>

>> > > > > > > > > > >> <

>> >

>> > > >

>> > > > > > > > > > >>

>> > > > > > > > > > >>

>> > > > > > > > > > >

>> > > > > > > > > > > --

>> > > > > > > > > > >

>> > > > > > > > > > > <>

>> > > > > > > > > > > <

>> > >

>> > > > > > > > > > >

>> > > > > > > > > >

>> > > > > > > > > >

>> > > > > > > > > > --

>> > > > > > > > > >

>> > > > > > > > > > <>

>> > > > > > > > > > <

>> >

>> > > > > > > > > >

>> > > > > > > > > >

>> > > > > > > > >

>> > > > > > > > > --

>> > > > > > > > >

>> > > > > > > > > <>

>> > > > > > > > > <

>> >

>> > > > > > > > >

>> > > > > > > > >

>> > > > > > > >

>> > > > > > > > --

>> > > > > > > >

>> > > > > > > > <>

>> > > > > > > > <>

>> > > > > > > >

>> > > > > > > >

>> > > > > > >

>> > > > > > > --

>> > > > > > >

>> > > > > > > <>

>> > > > > > > <>

>> > > > > > >

>> > > > > > >

>> > > > > >

>> > > > > > --

>> > > > > >

>> > > > > > <>

>> > > > > > <>

>> > > > > >

>> > > > > >

>> > > > >

>> > > > > --

>> > > > >

>> > > > > <>

>> > > > > <>

>> > > > >

>> > > > >

>> > > >

>> > > > --

>> > > >

>> > > > <>

>> > > > <>

>> > > >

>> > > >

>> > >

>> > > --

>> > >

>> > > <>

>> > > <>

>> > >

>> > >

>> >

>> > --

>> >

>> > <>

>> > <>

>> >

>> >

>>

>> --

>>

>> <>

>> <>

>>




>>

>
> --

>
> <>

> <>

>

--


<>

<>


Date Subject Re: 
From To Sent Date/Time
Good Morning,


The ETA is showing early to  subject to change. As soon as I have another update, I will let you know. I apologize this is taking longer than expected.


Regards,
 |   Manager


Phone: . 


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject: Re: 


The only update I have is that the ETA is / . I am waiting for an update on .


Regards,
 |   Manager


Phone: . 


--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: 


Hi,


Any update? Also wanted to check what effect it would have on my carfax

report if we change the transmission?


On   < >

wrote:


> So the parts haven't arrived at the dealership yet?

>
> On   Customer Care <

> > wrote:

>
>> Good Afternoon,

>>

>> I do not have an update for you but I will follow up closer to end of

>>  with an update.

>>

>> Regards,

>>  |   Manager

>> Phone: . 

>>

>>

>> --------------- Original Message ---------------

>> From:  [ ]

>> Sent: 

>> To: 

>> Subject: Re: 

>>

>> Thanks for the update. Seems like it keeps getting delayed. Once 

>> update is fine.

>>

>> On   Customer Care <

>> > wrote:

>>

>> > Good Morning,

>> >

>> > The ETA is . The parts are in transit at this time.

>> >

>> > Regards,

>> >  |   Manager

>> > Phone: . 

>> >

>> >

>> > --------------- Original Message ---------------

>> > From:  [ ]

>> > Sent: 

>> > To: 

>> > Subject: Re: 

>> >

>> > No problem. Thanks for letting me know.

>> >

>> > On   Customer Care <

>> > > wrote:

>> >

>> > > Good Morning,

>> > >

>> > > It looks like the ETA is now . I am unsure why it is being pushed

>> out




>> > > again but I am going to have my team look into it.

>> > >

>> > > Regards,

>> > >  |  Case Manager

>> > > Phone:  ext. 

>> > >

>> > >

>> > > --------------- Original Message ---------------

>> > > From:  [ ]

>> > > Sent: 

>> > > To: 

>> > > Subject: Re: 

>> > >

>> > > okay, thanks for the update!

>> > >

>> > > On   Customer Care <

>> > > > wrote:

>> > >

>> > > > Good Morning,

>> > > >

>> > > > The part is in transit still and is showing an ETA of .

>> > > >

>> > > > Regards,

>> > > >  |  Case Manager

>> > > > Phone:  ext. 

>> > > >

>> > > >

>> > > > --------------- Original Message ---------------

>> > > > From:  [ ]

>> > > > Sent: 

>> > > > To: 

>> > > > Subject: Re: 

>> > > >

>> > > > okay, thanks for the update!

>> > > >

>> > > > On   Customer Care <

>> > > > > wrote:

>> > > >

>> > > > > Good Morning!

>> > > > >

>> > > > > The ETA is showing for  at this time. The parts are in

>> transit

>> > > > right

>> > > > > now. I will let the dealer know!

>> > > > >

>> > > > > Regards,

>> > > > >  |  Case Manager

>> > > > > Phone:  ext. 

>> > > > >

>> > > > >

>> > > > > --------------- Original Message ---------------

>> > > > > From:  [ ]

>> > > > > Sent: 

>> > > > > To: 

>> > > > > Subject: Re: 

>> > > > >

>> > > > > okay, thanks for the update.

>> > > > >

>> > > > > On   Customer Care <

>> > > > > > wrote:

>> > > > >

>> > > > > > Good Morning,

>> > > > > >

>> > > > > > As of right now the ETA is  this can be subject to

>> change. I

>> > > > will

>> > > > > > keep a look out for it and I told the dealership about the eta.

>> > > > > > Regards,

>> > > > > >  |  Case Manager

>> > > > > > Phone:  ext. 

>> > > > > >

>> > > > > >

>> > > > > > --------------- Original Message ---------------

>> > > > > > From:  [ ]

>> > > > > > Sent: 

>> > > > > > To: 

>> > > > > > Subject: Re: 

>> > > > > >

>> > > > > > Thanks for the update. Please keep me posted about the timeline.

>> > > > > >

>> > > > > > On   Customer Care <

>> > > > > > > wrote:

>> > > > > >

>> > > > > > > Good Morning,

>> > > > > > >

>> > > > > > > At this time the dealership will be replacing your

>> transmission

>> > > after

>> > > > > > > working with engineering. I will be keeping track of the order

>> > for

>> > > > the

>> > > > > > ETA.

>> > > > > > >

>> > > > > > > Regards,

>> > > > > > >  |  Case Manager

>> > > > > > > Phone:  ext. 

>> > > > > > >

>> > > > > > >

>> > > > > > > --------------- Original Message ---------------

>> > > > > > > From:  [ ]
>> > > > > > > Sent: 

>> > > > > > > To: 

>> > > > > > > Subject: Re: 

>> > > > > > >

>> > > > > > > Okay, please let me know what engineering says. I dropped off




>> my

>> > > > > vehicle

>> > > > > > to

>> > > > > > > the same dealership again. I shared this video of the issue to

>> > the

>> > > > > > dealer,

>> > > > > > > which they think might help to troubleshoot.

>> > > > > > >

>> > > > > > > https://www.youtube.com/watch?v=1D_on_x4Y1g

>> > > > > > >

>> > > > > > > If you want detailed description of the issue, you can check

>> out

>> > > this

>> > > > > > > video:

>> > > > > > > https://www.youtube.com/watch?v=xFFSJG6j3qM&t=2s

>> > > > > > >

>> > > > > > > Please let me know if you need any more details.

>> > > > > > >

>> > > > > > > On   Customer Care <

>> > > > > > > > wrote:

>> > > > > > >

>> > > > > > > > Let me see if a data recorder is something we can install in

>> > the

>> > > > > > vehicle

>> > > > > > > > to monitor the issue. This may help. Can you describe

>> exactly

>> > > what

>> > > > > > > > happened (with speeds if possible) and I will reach out to

>> > > > > engineering

>> > > > > > to

>> > > > > > > > see if this will work.

>> > > > > > > >

>> > > > > > > > Regards,

>> > > > > > > >  |  Case Manager

>> > > > > > > > Phone: 

>> > > > > > > >

>> > > > > > > >

>> > > > > > > > --------------- Original Message ---------------

>> > > > > > > > From:  [ ]

>> > > > > > > > Sent: 

>> > > > > > > > To: 

>> > > > > > > > Subject: Re: 

>> > > > > > > >

>> > > > > > > > That didn't help. The issue happened again just after an

>> hour

>> > of

>> > > > > > driving

>> > > > > > > > when I picked up the vehicle. What would like me to do?

>> > > > > > > >

>> > > > > > > > On   Customer Care <

>> > > > > > > > > wrote:
>> > > > > > > >

>> > > > > > > > > Good Afternoon,

>> > > > > > > > >

>> > > > > > > > > I called the dealership and your vehicle is ready for pick

>> > up.

>> > > > They

>> > > > > > > could

>> > > > > > > > > not duplicate the issue, however, your transmission fluid

>> was

>> > > > just

>> > > > > > > under

>> > > > > > > > >  low. They did top this off.

>> > > > > > > > >

>> > > > > > > > > Regards,

>> > > > > > > > >  |  Case Manager

>> > > > > > > > > Phone: 

>> > > > > > > > >

>> > > > > > > > >

>> > > > > > > > > --------------- Original Message ---------------
>> > > > > > > > > From:  [ ]

>> > > > > > > > > Sent: 

>> > > > > > > > > To: 

>> > > > > > > > > Subject: Re: 

>> > > > > > > > >

>> > > > > > > > > I hope they are able to diagnose and fix the problem this

>> > time.

>> > > > It

>> > > > > > > takes

>> > > > > > > > me

>> > > > > > > > >  to drop off a vehicle and  to pick up

>> that

>> > > > > vehicle

>> > > > > > > > from

>> > > > > > > > > the dealership, which I have to manage during my job. So

>> you

>> > > can

>> > > > > > > imagine

>> > > > > > > > > how inconvenient it is. I shouldn't have to go through

>> this

>> > > with

>> > > > a

>> > > > > > new

>> > > > > > > > car.

>> > > > > > > > >

>> > > > > > > > > I hope you're able to give them necessary directions if

>> you

>> > > have

>> > > > > any

>> > > > > > > from

>> > > > > > > > >  on how to fix this issue.

>> > > > > > > > >

>> > > > > > > > > On   Customer Care <

>> > > > > > > > > > wrote:

>> > > > > > > > >




>> > > > > > > > > > I spoke to  your service advisor  The

>> vehicle

>> > > just

>> > > > > got

>> > > > > > > > > > dispatched to a tech and they are working on a

>> diagnosis.

>> > > > > > > > > >

>> > > > > > > > > > Regards,

>> > > > > > > > > >  |  Case Manager

>> > > > > > > > > > Phone:  ext. 

>> > > > > > > > > >

>> > > > > > > > > >

>> > > > > > > > > > --------------- Original Message ---------------

>> > > > > > > > > > From:  [ ]

>> > > > > > > > > > Sent: 

>> > > > > > > > > > To: 

>> > > > > > > > > > Subject: Re: 

>> > > > > > > > > >

>> > > > > > > > > > Hi ,

>> > > > > > > > > >

>> > > > > > > > > > I ran into the same issue again  I was able to

>> > > > drop-off

>> > > > > > my

>> > > > > > > > > > vehicle  at     of

>> > 

>> > > > > > > > > >

>> > > > > > > > > > As you said, you can only help me if my car is at a

>> > > dealership?

>> > > > > Can

>> > > > > > > you

>> > > > > > > > > > please let me know what steps you're going to take now?

>> > > > > > > > > >

>> > > > > > > > > > On   <

>> > > > > > > > >

>> > > > > > > > > > wrote:

>> > > > > > > > > >

>> > > > > > > > > > > I ran into the issue again  Can you help me to

>> > > schedule

>> > > > > an

>> > > > > > > > > > > appointment?

>> > > > > > > > > > >

>> > > > > > > > > > > On   Customer  <

>> > > > > > > > > > > > wrote:

>> > > > > > > > > > >

>> > > > > > > > > > >> I am sending you this email regarding the closure of

>> > your

>> > > > Case

>> > > > > > > with

>> > > > > > > > > > >>  Case . I would like to provide

>> you

>> > > with

>> > > > > my

>> > > > > > > > > contact

>> > > > > > > > > > >> information should you have any questions or

>> concerns in

>> > > the

>> > > > > > > future.

>> > > > > > > > > > >>

>> > > > > > > > > > >> Your case number is 

>> > > > > > > > > > >> The  Case  telephone number is:

>> > > > > > 

>> > > > > > > > > > >> My direct extension: 

>> > > > > > > > > > >>

>> > > > > > > > > > >>

>> > > > > > > > > > >> Thank you for allowing  Customer  the

>> > > > > opportunity

>> > > > > > to

>> > > > > > > > > > >> address your concern and as stated in our telephone

>> > > > > > conversation,

>> > > > > > > if

>> > > > > > > > > > your

>> > > > > > > > > > >> vehicle experiences any further issues and you are

>> able

>> > to

>> > > > get

>> > > > > > it

>> > > > > > > > > > diagnosed

>> > > > > > > > > > >> certainly give us a call back so we may re-open your

>> > case.

>> > > > We

>> > > > > > > wanted

>> > > > > > > > > to

>> > > > > > > > > > let

>> > > > > > > > > > >> you know that we attempt to conduct a satisfaction

>> > survey

>> > > > upon

>> > > > > > the

>> > > > > > > > > > close of

>> > > > > > > > > > >> a case; therefore, you could potentially receive an

>> > email

>> > > or

>> > > > > > > > telephone

>> > > > > > > > > > >> survey. We�d ask that you take the time to complete

>> the

>> > > > survey

>> > > > > > so

>> > > > > > > > > we�ll

>> > > > > > > > > > >> know how we�re doing and what improvements we can

>> make

>> > to

>> > > > > > enhance

>> > > > > > > > the

>> > > > > > > > > > >> customer experience. Thank you for your time and

>> > > > participation

>> > > > > > and




>> > > > > > > > for

>> > > > > > > > > > >> being a  customer.

>> > > > > > > > > > >>

>> > > > > > > > > > >> Regards,

>> > > > > > > > > > >>  |  Case Manager

>> > > > > > > > > > >> Phone:  ext. 

>> > > > > > > > > > >>

>> > > > > > > > > > >>

>> > > > > > > > > > >> --------------- Original Message ---------------

>> > > > > > > > > > >> From:  [ ]

>> > > > > > > > > > >> Sent:  

>> > > > > > > > > > >> To: 

>> > > > > > > > > > >> Subject: Re: 

>> > > > > > > > > > >>

>> > > > > > > > > > >> Good Afternoon,

>> > > > > > > > > > >>

>> > > > > > > > > > >> You can look here:

>> > > > > > > > > > >>

>> > > > > > > > > > >>

>> > 

> > > > > > > > > > >>

>> > > > > > > > > > >> The dealership will look at the vehicle to see what

>> can

>> > be

>> > > > > done.

>> > > > > > > > > > >> I will be placing your file on a hold-close status

>> until

>> > > an

>> > > > > > > > > appointment

>> > > > > > > > > > >> has been made.

>> > > > > > > > > > >>

>> > > > > > > > > > >> Regards,

>> > > > > > > > > > >>  |  Case Manager

>> > > > > > > > > > >> Phone:  ext. 

>> > > > > > > > > > >>

>> > > > > > > > > > >>

>> > > > > > > > > > >> --------------- Original Message ---------------

>> > > > > > > > > > >> From:  [ ]

>> > > > > > > > > > >> Sent: 

>> > > > > > > > > > >> To: 

>> > > > > > > > > > >> Subject: Re: 

>> > > > > > > > > > >>

>> > > > > > > > > > >> Hi ,

>> > > > > > > > > > >>

>> > > > > > > > > > >> Can you please send me the full manufacturer warranty

>> > > > > provision?

>> > > > > > > Or

>> > > > > > > > > tell

>> > > > > > > > > > >> me

>> > > > > > > > > > >> where can I find it?

>> > > > > > > > > > >>

>> > > > > > > > > > >> Also, what if the dealer doesn't want to look at it

>> > > because

>> > > > > > there

>> > > > > > > is

>> > > > > > > > > no

>> > > > > > > > > > >> engine light on?

>> > > > > > > > > > >>

>> > > > > > > > > > >> On   <

>> > > > > > > > > > >> > wrote:

>> > > > > > > > > > >>

>> > > > > > > > > > >> > Good Morning,

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > As stated previously, a loaner vehicle can be

>> looked

>> > > into

>> > > > if

>> > > > > > the

>> > > > > > > > > > >> > dealership has any available to provide. Loaners

>> are

>> > > not a

>> > > > > > > > provision

>> > > > > > > > > > of

>> > > > > > > > > > >> > manufacturers warranty. If you need one and the

>> > > dealership

>> > > > > > does

>> > > > > > > > not

>> > > > > > > > > > have

>> > > > > > > > > > >> > any available, you will need to pay out of pocket

>> at

>> > > $35 a

>> > > > > day

>> > > > > > > > for 2

>> > > > > > > > > > >> days

>> > > > > > > > > > >> > to allow diagnosis and then submit for

>> reimbursement.

>> > > The

>> > > > > > > vehicle

>> > > > > > > > > will

>> > > > > > > > > > >> need

>> > > > > > > > > > >> > to act up in the dealerships possession or have

>> faults

>> > > in

>> > > > > the

>> > > > > > > > > vehicle

>> > > > > > > > > > >> for

>> > > > > > > > > > >> > them to go off of. If there is no appointment made

>> by

>> > > ,

>> > > > > we

>> > > > > > > will

>> > > > > > > > > > place

>> > > > > > > > > > >> > your case in a hold close status.

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > Regards,




>> > > > > > > > > > >> >  |  Case 

>> > > > > > > > > > >> > Phone: 

>> > > > > > > > > > >> >

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > --------------- Original Message ---------------

>> > > > > > > > > > >> > From:  []

>> > > > > > > > > > >> > Sent:  

>> > > > > > > > > > >> > To:

>> > > > > > > > > > >> > Subject: Re: 

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > What if the dealer doesn't have any loaner

>> available?

>> > > What

>> > > > > if

>> > > > > > > the

>> > > > > > > > > > dealer

>> > > > > > > > > > >> > doesn't want to diagnose the vehicle because the

>> > engine

>> > > > > light

>> > > > > > is

>> > > > > > > > not

>> > > > > > > > > > on?

>> > > > > > > > > > >> > Which was the issue in this case.

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > On  at   Customer Care <

>> > > > > > > > > > >> > > wrote:

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > > Good Afternoon,

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > A loaner vehicle can be looked into if the

>> > dealership

>> > > > has

>> > > > > > any

>> > > > > > > > > > >> available

>> > > > > > > > > > >> > to

>> > > > > > > > > > >> > > provide. If the light is not on but you are

>> having

>> > > > issues

>> > > > > > you

>> > > > > > > > will

>> > > > > > > > > > >> need

>> > > > > > > > > > >> > to

>> > > > > > > > > > >> > > advise them how the vehicle acts up and when it

>> > does.

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > Regards,

>> > > > > > > > > > >> > >  |  Case 

>> > > > > > > > > > >> > > Phone: 

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > --------------- Original Message ---------------

>> > > > > > > > > > >> > > From:  []

>> > > > > > > > > > >> > > Sent:  

>> > > > > > > > > > >> > > To:

>> > > > > > > > > > >> > > Subject: Re: 

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > Hi 

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > What kind of appointment should I make? Will I

>> get a

>> > > > > loaner?

>> > > > > > > > What

>> > > > > > > > > if

>> > > > > > > > > > >> the

>> > > > > > > > > > >> > > dealer doesn't want to do any diagnostic because

>> the

>> > > > > engine

>> > > > > > > > light

>> > > > > > > > > is

>> > > > > > > > > > >> not

>> > > > > > > > > > >> > > on?

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > On  at   Customer Care

>> <

>> > > > > > > > > > >> > > > wrote:

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > > Good Afternoon,

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > We will need the vehicle to be at the

>> dealership

>> > for

>> > > > > > further

>> > > > > > > > > > >> > assistance.

>> > > > > > > > > > >> > > > Please make an appointment and I will be glad

>> to

>> > > help

>> > > > > you.

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > Regards,

>> > > > > > > > > > >> > > >  |  Case 
>> > > > > > > > > > >> > > > Phone: 

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > --------------- Original Message

>> ---------------

>> > > > > > > > > > >> > > > From:  []

>> > > > > > > > > > >> > > > Sent:  

>> > > > > > > > > > >> > > > To:

>> > > > > > > > > > >> > > > Subject: Re: 

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > Good morning!

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > I tried to reach you at your number but it

>> went to

>> > > > > > > voicemail.




>> > > > > > > > I

>> > > > > > > > > > >> took my

>> > > > > > > > > > >> > > car

>> > > > > > > > > > >> > > > to     Ram of 

>> > ,

>> > > > the

>> > > > > > > dealer

>> > > > > > > > > > from

>> > > > > > > > > > >> > whom

>> > > > > > > > > > >> > > I

>> > > > > > > > > > >> > > > purchased this vehicle. It's not at the

>> dealership

>> > > > right

>> > > > > > > now.

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > On  at   Customer

>> Care

>> > <

>> > > > > > > > > > >> > > > > wrote:

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > > Good Morning!

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > I was just attempting to follow up with you

>> to

>> > > > verify

>> > > > > > what

>> > > > > > > > > > >> dealership

>> > > > > > > > > > >> > > you

>> > > > > > > > > > >> > > > > had taken your vehicle to for this concern.

>> Is

>> > the

>> > > > > > vehicle

>> > > > > > > > at

>> > > > > > > > > a

>> > > > > > > > > > >> > > > dealership

>> > > > > > > > > > >> > > > > currently?

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > Regards,

>> > > > > > > > > > >> > > > >  |  Case Manager

>> > > > > > > > > > >> > > > > Phone: 

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > --------------- Original Message

>> ---------------

>> > > > > > > > > > >> > > > > From:  [

>> ]

>> > > > > > > > > > >> > > > > Sent: 

>> > > > > > > > > > >> > > > > To:

>> > > > > > > > > > >> > > > > Subject: Re: 

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > Hi ,

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > Can we set up a time? What time works for you

>> > > > > ?

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > On   Customer

>> > Care <

>> > > > > > > > > > >> > > > > > wrote:

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > > Good Afternoon!

>> > > > > > > > > > >> > > > > >

>> > > > > > > > > > >> > > > > > My name is  and I am from 

>> Case

>> > > > > > > > Management. I

>> > > > > > > > > > >> have

>> > > > > > > > > > >> > > been

>> > > > > > > > > > >> > > > > > attempting to reach you. Please contact me

>> at

>> > > your

>> > > > > > > > earliest

>> > > > > > > > > > >> > > convenience

>> > > > > > > > > > >> > > > > at

>> > > > > > > > > > >> > > > > > the number below or you can reply to this

>> > email!

>> > > > > > > > > > >> > > > > >

>> > > > > > > > > > >> > > > > > Regards,

>> > > > > > > > > > >> > > > > >  |  Case Manager

>> > > > > > > > > > >> > > > > > Phone: 

>> > > > > > > > > > >> > > > > >

>> > > > > > > > > > >> > > > > > 

> > > > > > > > > > >> > > > > >

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > > --

>> > > > > > > > > > >> > > > > Best,

>> > > > > > > > > > >> > > > > * *

>> > > > > > > > > > >> > > > > * *

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > > >

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > > --

>> > > > > > > > > > >> > > > Best,

>> > > > > > > > > > >> > > > * *

>> > > > > > > > > > >> > > > * *

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > > >

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > > --

>> > > > > > > > > > >> > > Best,

>> > > > > > > > > > >> > > * *

>> > > > > > > > > > >> > > * *

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> > >

>> > > > > > > > > > >> >

>> > > > > > > > > > >> > --




>> > > > > > > > > > >> > Best,

>> > > > > > > > > > >> > * *

>> > > > > > > > > > >> > * *

>> > > > > > > > > > >> >

>> > > > > > > > > > >> >

>> > > > > > > > > > >>

>> > > > > > > > > > >> --

>> > > > > > > > > > >>

>> > > > > > > > > > >>

>> > > > > > > > > > >> <>

>> > > > > > > > > > >> <

>> >

>> > > >

>> > > > > > > > > > >>

>> > > > > > > > > > >>

>> > > > > > > > > > >

>> > > > > > > > > > > --

>> > > > > > > > > > >

>> > > > > > > > > > > <>

>> > > > > > > > > > > <

>> > >
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>> > > > > > > > > > --
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>> > > > > > > > > > <>
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>> > > > > > > > >

>> > > > > > > > > --
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>> > > > > > > > > <>
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>> > > > > > > > <>

>> > > > > > > > <>

>> > > > > > > >
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Date Subject Re: 
From To Sent Date/Time
Any update? Wasn't the package on the way ? Is it still in

transit?


On   Customer Care <

> wrote:


> Good Morning,

>
> The ETA is showing early to  subject to change. As soon as I have

> another update, I will let you know. I apologize this is taking longer than

> expected.

>
> Regards,

>  |  Case Manager

> Phone: . 

>
>
> --------------- Original Message ---------------

> From:  Customer Care [ ]

> Sent: 

> To: 

> Subject: Re: 

>
> The only update I have is that the ETA is  . I am

> waiting for an update on .

>
> Regards,

>  |  Case Manager

> Phone: . 

>
>
> --------------- Original Message ---------------

> From:  [ ]

> Sent: 

> To: 

> Subject: Re: 

>
> Hi,
>
> Any update? Also wanted to check what effect it would have on my carfax
> report if we change the transmission?

>
> On   < >

> wrote:

>
> > So the parts haven't arrived at the dealership yet?

> >

> > On   Customer Care <

> > > wrote:

> >

> >> Good Afternoon,

> >>

> >> I do not have an update for you but I will follow up closer to end of

> >>  with an update.

> >>

> >> Regards,

> >>  |  Case Manager

> >> Phone: . 

> >>

> >>

> >> --------------- Original Message ---------------

> >> From:  [ ]

> >> Sent: 

> >> To: 

> >> Subject: Re: 

> >>

> >> Thanks for the update. Seems like it keeps getting delayed. Once 

> >> update is fine.

> >>

> >> On   Customer Care <

> >> > wrote:

> >>

> >> > Good Morning,

> >> >

> >> > The ETA is . The parts are in transit at this time.

> >> >

> >> > Regards,

> >> >  |  Case Manager

> >> > Phone: . 

> >> >

> >> >

> >> > --------------- Original Message ---------------

> >> > From:  [ ]

> >> > Sent: 

> >> > To: 

> >> > Subject: Re: 

> >> >

> >> > No problem. Thanks for letting me know.

> >> >

> >> > On   Customer Care <

> >> > > wrote:

> >> >

> >> > > Good Morning,

> >> > >

> >> > > It looks like the ETA is now . I am unsure why it is being

> pushed

> >> out

> >> > > again but I am going to have my team look into it.




> >> > >

> >> > > Regards,

> >> > >  |  Case Manager

> >> > > Phone:  

> >> > >

> >> > >

> >> > > --------------- Original Message ---------------

> >> > > From:  [ ]

> >> > > Sent: 

> >> > > To: 

> >> > > Subject: Re: 

> >> > >

> >> > > okay, thanks for the update!

> >> > >

> >> > > On   Customer Care <

> >> > > > wrote:

> >> > >

> >> > > > Good Morning,

> >> > > >

> >> > > > The part is in transit still and is showing an ETA of .

> >> > > >

> >> > > > Regards,

> >> > > >  |  Case Manager

> >> > > > Phone:  

> >> > > >

> >> > > >

> >> > > > --------------- Original Message ---------------

> >> > > > From:  [ ]

> >> > > > Sent: 

> >> > > > To: 

> >> > > > Subject: Re: 

> >> > > >

> >> > > > okay, thanks for the update!

> >> > > >

> >> > > > On   Customer Care <

> >> > > > > wrote:

> >> > > >

> >> > > > > Good Morning!

> >> > > > >

> >> > > > > The ETA is showing for  at this time. The parts are in

> >> transit

> >> > > > right

> >> > > > > now. I will let the dealer know!

> >> > > > >

> >> > > > > Regards,

> >> > > > >  |  Case Manager

> >> > > > > Phone:  

> >> > > > >

> >> > > > >

> >> > > > > --------------- Original Message ---------------

> >> > > > > From:  [ ]

> >> > > > > Sent: 

> >> > > > > To: 

> >> > > > > Subject: Re: 

> >> > > > >

> >> > > > > okay, thanks for the update.

> >> > > > >

> >> > > > > On   Customer Care <

> >> > > > > > wrote:

> >> > > > >

> >> > > > > > Good Morning,

> >> > > > > >

> >> > > > > > As of right now the ETA is  this can be subject to

> >> change. I

> >> > > > will

> >> > > > > > keep a look out for it and I told the dealership about the

> eta.

> >> > > > > > Regards,

> >> > > > > >  |  Case Manager

> >> > > > > > Phone:  

> >> > > > > >

> >> > > > > >

> >> > > > > > --------------- Original Message ---------------

> >> > > > > > From:  [ ]
> >> > > > > > Sent: 

> >> > > > > > To: 

> >> > > > > > Subject: Re: 

> >> > > > > >

> >> > > > > > Thanks for the update. Please keep me posted about the

> timeline.

> >> > > > > >

> >> > > > > > On   Customer Care <

> >> > > > > > > wrote:

> >> > > > > >

> >> > > > > > > Good Morning,

> >> > > > > > >

> >> > > > > > > At this time the dealership will be replacing your

> >> transmission

> >> > > after

> >> > > > > > > working with engineering. I will be keeping track of the

> order

> >> > for

> >> > > > the

> >> > > > > > ETA.

> >> > > > > > >

> >> > > > > > > Regards,

> >> > > > > > >  |  Case Manager

> >> > > > > > > Phone:  

> >> > > > > > >

> >> > > > > > >

> >> > > > > > > --------------- Original Message ---------------

> >> > > > > > > From:  [ ]

> >> > > > > > > Sent: 

> >> > > > > > > To: 

> >> > > > > > > Subject: Re: 




> >> > > > > > >

> >> > > > > > > Okay, please let me know what engineering says. I dropped

> off

> >> my

> >> > > > > vehicle

> >> > > > > > to

> >> > > > > > > the same dealership again. I shared this video of the issue

> to

> >> > the

> >> > > > > > dealer,

> >> > > > > > > which they think might help to troubleshoot.

> >> > > > > > >

> >> > > > > > > https://www.youtube.com/watch?v=1D_on_x4Y1g

> >> > > > > > >

> >> > > > > > > If you want detailed description of the issue, you can check

> >> out

> >> > > this

> >> > > > > > > video:

> >> > > > > > > https://www.youtube.com/watch?v=xFFSJG6j3qM&t=2s

> >> > > > > > >

> >> > > > > > > Please let me know if you need any more details.

> >> > > > > > >

> >> > > > > > > On   Customer Care <

> >> > > > > > > > wrote:
> >> > > > > > >

> >> > > > > > > > Let me see if a data recorder is something we can install

> in

> >> > the

> >> > > > > > vehicle

> >> > > > > > > > to monitor the issue. This may help. Can you describe

> >> exactly

> >> > > what

> >> > > > > > > > happened (with speeds if possible) and I will reach out to

> >> > > > > engineering

> >> > > > > > to

> >> > > > > > > > see if this will work.

> >> > > > > > > >

> >> > > > > > > > Regards,

> >> > > > > > > >  |   Manager

> >> > > > > > > > Phone:  ext. 

> >> > > > > > > >

> >> > > > > > > >

> >> > > > > > > > --------------- Original Message ---------------
> >> > > > > > > > From:  [ ]

> >> > > > > > > > Sent: 

> >> > > > > > > > To: 

> >> > > > > > > > Subject: Re: 

> >> > > > > > > >

> >> > > > > > > > That didn't help. The issue happened again just after an

> >> hour

> >> > of

> >> > > > > > driving

> >> > > > > > > > when I picked up the vehicle. What would like me to do?

> >> > > > > > > >

> >> > > > > > > > On  at   Customer Care <

> >> > > > > > > > > wrote:

> >> > > > > > > >

> >> > > > > > > > > Good Afternoon,

> >> > > > > > > > >

> >> > > > > > > > > I called the dealership and your vehicle is ready for

> pick

> >> > up.

> >> > > > They

> >> > > > > > > could

> >> > > > > > > > > not duplicate the issue, however, your transmission

> fluid

> >> was

> >> > > > just

> >> > > > > > > under

> >> > > > > > > > >  low. They did top this off.

> >> > > > > > > > >

> >> > > > > > > > > Regards,

> >> > > > > > > > >  |   Manager

> >> > > > > > > > > Phone:  ext. 

> >> > > > > > > > >

> >> > > > > > > > >

> >> > > > > > > > > --------------- Original Message ---------------

> >> > > > > > > > > From:  [ ]

> >> > > > > > > > > Sent:  

> >> > > > > > > > > To: 

> >> > > > > > > > > Subject: Re: 

> >> > > > > > > > >

> >> > > > > > > > > I hope they are able to diagnose and fix the problem

> this

> >> > time.

> >> > > > It

> >> > > > > > > takes

> >> > > > > > > > me

> >> > > > > > > > >  to drop off a vehicle and  to pick up

> >> that

> >> > > > > vehicle

> >> > > > > > > > from

> >> > > > > > > > > the dealership, which I have to manage during my job. So

> >> you

> >> > > can

> >> > > > > > > imagine

> >> > > > > > > > > how inconvenient it is. I shouldn't have to go through

> >> this

> >> > > with

> >> > > > a

> >> > > > > > new

> >> > > > > > > > car.

> >> > > > > > > > >

> >> > > > > > > > > I hope you're able to give them necessary directions if

> >> you




> >> > > have

> >> > > > > any

> >> > > > > > > from

> >> > > > > > > > >  on how to fix this issue.

> >> > > > > > > > >

> >> > > > > > > > > On   Customer Care <

> >> > > > > > > > > > wrote:

> >> > > > > > > > >

> >> > > > > > > > > > I spoke to  your service advisor  The

> >> vehicle

> >> > > just

> >> > > > > got

> >> > > > > > > > > > dispatched to a tech and they are working on a

> >> diagnosis.

> >> > > > > > > > > >

> >> > > > > > > > > > Regards,

> >> > > > > > > > > >  |  Case Manager

> >> > > > > > > > > > Phone:  ext. 

> >> > > > > > > > > >

> >> > > > > > > > > >

> >> > > > > > > > > > --------------- Original Message ---------------

> >> > > > > > > > > > From:  [ ]

> >> > > > > > > > > > Sent:  

> >> > > > > > > > > > To: 

> >> > > > > > > > > > Subject: Re: 

> >> > > > > > > > > >

> >> > > > > > > > > > Hi ,

> >> > > > > > > > > >

> >> > > > > > > > > > I ran into the same issue again  I was able

> to

> >> > > > drop-off

> >> > > > > > my

> >> > > > > > > > > > vehicle  at     Ram of

> >> > 

> >> > > > > > > > > >

> >> > > > > > > > > > As you said, you can only help me if my car is at a

> >> > > dealership?

> >> > > > > Can

> >> > > > > > > you

> >> > > > > > > > > > please let me know what steps you're going to take

> now?

> >> > > > > > > > > >

> >> > > > > > > > > > On   <

> >> > > > > > > > >

> >> > > > > > > > > > wrote:

> >> > > > > > > > > >

> >> > > > > > > > > > > I ran into the issue again  Can you help me to

> >> > > schedule

> >> > > > > an

> >> > > > > > > > > > > appointment?

> >> > > > > > > > > > >

> >> > > > > > > > > > > On   Customer Care <

> >> > > > > > > > > > > > wrote:

> >> > > > > > > > > > >

> >> > > > > > > > > > >> I am sending you this email regarding the closure

> of

> >> > your

> >> > > > Case

> >> > > > > > > with

> >> > > > > > > > > > >>  Case . I would like to provide

> >> you

> >> > > with

> >> > > > > my

> >> > > > > > > > > contact

> >> > > > > > > > > > >> information should you have any questions or

> >> concerns in

> >> > > the

> >> > > > > > > future.

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> Your case number is 

> >> > > > > > > > > > >> The  Case  telephone number is:

> >> > > > > > 

> >> > > > > > > > > > >> My direct extension: 

> >> > > > > > > > > > >>

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> Thank you for allowing  Customer Care the

> >> > > > > opportunity

> >> > > > > > to

> >> > > > > > > > > > >> address your concern and as stated in our telephone

> >> > > > > > conversation,

> >> > > > > > > if

> >> > > > > > > > > > your

> >> > > > > > > > > > >> vehicle experiences any further issues and you are

> >> able

> >> > to

> >> > > > get

> >> > > > > > it

> >> > > > > > > > > > diagnosed

> >> > > > > > > > > > >> certainly give us a call back so we may re-open

> your

> >> > case.

> >> > > > We

> >> > > > > > > wanted

> >> > > > > > > > > to

> >> > > > > > > > > > let

> >> > > > > > > > > > >> you know that we attempt to conduct a satisfaction

> >> > survey

> >> > > > upon

> >> > > > > > the

> >> > > > > > > > > > close of

> >> > > > > > > > > > >> a case; therefore, you could potentially receive an

> >> > email

> >> > > or

> >> > > > > > > > telephone

> >> > > > > > > > > > >> survey. We�d ask that you take the time to complete




> >> the

> >> > > > survey

> >> > > > > > so

> >> > > > > > > > > we�ll

> >> > > > > > > > > > >> know how we�re doing and what improvements we can

> >> make

> >> > to

> >> > > > > > enhance

> >> > > > > > > > the

> >> > > > > > > > > > >> customer experience. Thank you for your time and

> >> > > > participation

> >> > > > > > and

> >> > > > > > > > for

> >> > > > > > > > > > >> being a  customer.

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> Regards,

> >> > > > > > > > > > >>  |  Case 

> >> > > > > > > > > > >> Phone: 

> >> > > > > > > > > > >>

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> --------------- Original Message ---------------

> >> > > > > > > > > > >> From:  [



> >> > > > > > > > > > >> Sent: 

> >> > > > > > > > > > >> To: 

> >> > > > > > > > > > >> Subject: Re: 

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> Good Afternoon,

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> You can look here:

> >> > > > > > > > > > >>

> >> > > > > > > > > > >>

> >> > 

 >> > > > > > > > > > >>

> >> > > > > > > > > > >> The dealership will look at the vehicle to see what

> >> can

> >> > be

> >> > > > > done.

> >> > > > > > > > > > >> I will be placing your file on a hold-close status

> >> until

> >> > > an

> >> > > > > > > > > appointment

> >> > > > > > > > > > >> has been made.

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> Regards,

> >> > > > > > > > > > >>  |  Case 

> >> > > > > > > > > > >> Phone: 

> >> > > > > > > > > > >>

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> --------------- Original Message ---------------

> >> > > > > > > > > > >> From:  [ ]

> >> > > > > > > > > > >> Sent:  

> >> > > > > > > > > > >> To: 

> >> > > > > > > > > > >> Subject: Re: 

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> Hi ,

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> Can you please send me the full manufacturer

> warranty

> >> > > > > provision?

> >> > > > > > > Or

> >> > > > > > > > > tell

> >> > > > > > > > > > >> me

> >> > > > > > > > > > >> where can I find it?

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> Also, what if the dealer doesn't want to look at it

> >> > > because

> >> > > > > > there

> >> > > > > > > is

> >> > > > > > > > > no

> >> > > > > > > > > > >> engine light on?

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> On   <

> >> > > > > > > > > > >> > wrote:

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> > Good Morning,

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >> > As stated previously, a loaner vehicle can be

> >> looked

> >> > > into

> >> > > > if

> >> > > > > > the

> >> > > > > > > > > > >> > dealership has any available to provide. Loaners

> >> are

> >> > > not a

> >> > > > > > > > provision

> >> > > > > > > > > > of

> >> > > > > > > > > > >> > manufacturers warranty. If you need one and the

> >> > > dealership

> >> > > > > > does

> >> > > > > > > > not

> >> > > > > > > > > > have

> >> > > > > > > > > > >> > any available, you will need to pay out of pocket

> >> at

> >> > > $35 a

> >> > > > > day

> >> > > > > > > > for 2

> >> > > > > > > > > > >> days

> >> > > > > > > > > > >> > to allow diagnosis and then submit for

> >> reimbursement.

> >> > > The

> >> > > > > > > vehicle

> >> > > > > > > > > will

> >> > > > > > > > > > >> need

> >> > > > > > > > > > >> > to act up in the dealerships possession or have




> >> faults

> >> > > in

> >> > > > > the

> >> > > > > > > > > vehicle

> >> > > > > > > > > > >> for

> >> > > > > > > > > > >> > them to go off of. If there is no appointment

> made

> >> by

> >> > > 4/7,

> >> > > > > we

> >> > > > > > > will

> >> > > > > > > > > > place

> >> > > > > > > > > > >> > your case in a hold close status.

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >> > Regards,

> >> > > > > > > > > > >> >  |  Case 

> >> > > > > > > > > > >> > Phone:  

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >> > --------------- Original Message ---------------

> >> > > > > > > > > > >> > From:  []

> >> > > > > > > > > > >> > Sent:  

> >> > > > > > > > > > >> > To:

> >> > > > > > > > > > >> > Subject: Re: 

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >> > What if the dealer doesn't have any loaner

> >> available?

> >> > > What

> >> > > > > if

> >> > > > > > > the

> >> > > > > > > > > > dealer

> >> > > > > > > > > > >> > doesn't want to diagnose the vehicle because the

> >> > engine

> >> > > > > light

> >> > > > > > is

> >> > > > > > > > not

> >> > > > > > > > > > on?

> >> > > > > > > > > > >> > Which was the issue in this case.

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >> > On  at   Customer Care

> <

> >> > > > > > > > > > >> > > wrote:

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >> > > Good Afternoon,

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> > > A loaner vehicle can be looked into if the

> >> > dealership

> >> > > > has

> >> > > > > > any

> >> > > > > > > > > > >> available

> >> > > > > > > > > > >> > to

> >> > > > > > > > > > >> > > provide. If the light is not on but you are

> >> having

> >> > > > issues

> >> > > > > > you

> >> > > > > > > > will

> >> > > > > > > > > > >> need

> >> > > > > > > > > > >> > to

> >> > > > > > > > > > >> > > advise them how the vehicle acts up and when it

> >> > does.

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> > > Regards,

> >> > > > > > > > > > >> > >  |  Case 
> >> > > > > > > > > > >> > > Phone:  

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> > > --------------- Original Message

> ---------------

> >> > > > > > > > > > >> > > From:  []

> >> > > > > > > > > > >> > > Sent:  

> >> > > > > > > > > > >> > > To:

> >> > > > > > > > > > >> > > Subject: Re: 

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> > > Hi ,

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> > > What kind of appointment should I make? Will I

> >> get a

> >> > > > > loaner?

> >> > > > > > > > What

> >> > > > > > > > > if

> >> > > > > > > > > > >> the

> >> > > > > > > > > > >> > > dealer doesn't want to do any diagnostic

> because

> >> the

> >> > > > > engine

> >> > > > > > > > light

> >> > > > > > > > > is

> >> > > > > > > > > > >> not

> >> > > > > > > > > > >> > > on?

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> > > On   Customer

> Care

> >> <

> >> > > > > > > > > > >> > > > wrote:

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> > > > Good Afternoon,

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > > We will need the vehicle to be at the

> >> dealership

> >> > for

> >> > > > > > further

> >> > > > > > > > > > >> > assistance.

> >> > > > > > > > > > >> > > > Please make an appointment and I will be glad

> >> to

> >> > > help




> >> > > > > you.

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > > Regards,

> >> > > > > > > > > > >> > > >  |  

> >> > > > > > > > > > >> > > > Phone:  

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > > --------------- Original Message

> >> ---------------

> >> > > > > > > > > > >> > > > From:  []

> >> > > > > > > > > > >> > > > Sent: 

> >> > > > > > > > > > >> > > > To:

> >> > > > > > > > > > >> > > > Subject: Re: 

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > > Good morning!

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > > I tried to reach you at your number but it

> >> went to

> >> > > > > > > voicemail.

> >> > > > > > > > I

> >> > > > > > > > > > >> took my

> >> > > > > > > > > > >> > > car

> >> > > > > > > > > > >> > > > to     Ram of

> 

,

> >> > > > the

> >> > > > > > > dealer

> >> > > > > > > > > > from

> >> > > > > > > > > > >> > whom

> >> > > > > > > > > > >> > > I

> >> > > > > > > > > > >> > > > purchased this vehicle. It's not at the

> >> dealership

> >> > > > right

> >> > > > > > > now.

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > > On   Customer

> >> Care

> >> > <

> >> > > > > > > > > > >> > > > > wrote:

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > > > Good Morning!

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > > I was just attempting to follow up with you

> >> to

> >> > > > verify

> >> > > > > > what

> >> > > > > > > > > > >> dealership

> >> > > > > > > > > > >> > > you

> >> > > > > > > > > > >> > > > > had taken your vehicle to for this concern.

> >> Is

> >> > the

> >> > > > > > vehicle

> >> > > > > > > > at

> >> > > > > > > > > a

> >> > > > > > > > > > >> > > > dealership

> >> > > > > > > > > > >> > > > > currently?

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > > Regards,

> >> > > > > > > > > > >> > > > >  |  

> >> > > > > > > > > > >> > > > > Phone:  

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > > --------------- Original Message

> >> ---------------

> >> > > > > > > > > > >> > > > > From:  [

> >> ]

> >> > > > > > > > > > >> > > > > Sent: 

> >> > > > > > > > > > >> > > > > To:

> >> > > > > > > > > > >> > > > > Subject: Re: 

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > > Hi 

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > > Can we set up a time? What time works for

> you

> >> > > > > ?

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > > On   Customer

> >> > Care <

> >> > > > > > > > > > >> > > > > > wrote:

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > > > Good Afternoon!

> >> > > > > > > > > > >> > > > > >

> >> > > > > > > > > > >> > > > > > My name is  and I am from 

> >> Case

> >> > > > > > > > Management. I

> >> > > > > > > > > > >> have

> >> > > > > > > > > > >> > > been

> >> > > > > > > > > > >> > > > > > attempting to reach you. Please contact

> me
> >> at

> >> > > your

> >> > > > > > > > earliest

> >> > > > > > > > > > >> > > convenience

> >> > > > > > > > > > >> > > > > at

> >> > > > > > > > > > >> > > > > > the number below or you can reply to this

> >> > email!

> >> > > > > > > > > > >> > > > > >

> >> > > > > > > > > > >> > > > > > Regards,

> >> > > > > > > > > > >> > > > > >  |  

> >> > > > > > > > > > >> > > > > > Phone:  

> >> > > > > > > > > > >> > > > > >

> >> > > > > > > > > > >> > > > > > 

> >> > > > > > > > > > >> > > > > >

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > >




> >> > > > > > > > > > >> > > > > --

> >> > > > > > > > > > >> > > > > Best,

> >> > > > > > > > > > >> > > > > * *

> >> > > > > > > > > > >> > > > > * 

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > > --

> >> > > > > > > > > > >> > > > Best,

> >> > > > > > > > > > >> > > > * *

> >> > > > > > > > > > >> > > > * 

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> > > --

> >> > > > > > > > > > >> > > Best,

> >> > > > > > > > > > >> > > * *

> >> > > > > > > > > > >> > > * 

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >> > --

> >> > > > > > > > > > >> > Best,

> >> > > > > > > > > > >> > * *

> >> > > > > > > > > > >> > * 

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> --

> >> > > > > > > > > > >>

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> <>

> >> > > > > > > > > > >> <

> >> >

> >> > > >

> >> > > > > > > > > > >>

> >> > > > > > > > > > >>

> >> > > > > > > > > > >

> >> > > > > > > > > > > --

> >> > > > > > > > > > >

> >> > > > > > > > > > > <>

> >> > > > > > > > > > > <

> >> > >

> >> > > > > > > > > > >

> >> > > > > > > > > >

> >> > > > > > > > > >

> >> > > > > > > > > > --

> >> > > > > > > > > >

> >> > > > > > > > > > <>

> >> > > > > > > > > > <

> >> >

> >> > > > > > > > > >

> >> > > > > > > > > >

> >> > > > > > > > >

> >> > > > > > > > > --

> >> > > > > > > > >

> >> > > > > > > > > <>

> >> > > > > > > > > <

> >> >

> >> > > > > > > > >

> >> > > > > > > > >

> >> > > > > > > >

> >> > > > > > > > --

> >> > > > > > > >

> >> > > > > > > > <>

> >> > > > > > > > <>

> >> > > > > > > >

> >> > > > > > > >

> >> > > > > > >

> >> > > > > > > --

> >> > > > > > >

> >> > > > > > > <>

> >> > > > > > > <>

> >> > > > > > >

> >> > > > > > >

> >> > > > > >

> >> > > > > > --

> >> > > > > >

> >> > > > > > <>

> >> > > > > > <>

> >> > > > > >

> >> > > > > >

> >> > > > >

> >> > > > > --

> >> > > > >

> >> > > > > <>

> >> > > > > <>

> >> > > > >

> >> > > > >

> >> > > >

> >> > > > --

> >> > > >

> >> > > > <>

> >> > > > <>

> >> > > >

> >> > > >

> >> > >

> >> > > --

> >> > >

> >> > > <>

> >> > > <>

> >> > >

> >> > >

> >> >

> >> > --




> >> >

> >> > <>

> >> > <>

> >> >

> >> >

> >>

> >> --

> >>

> >> <>

> >> <>

> >>

> >>

> >

> > --

> >

> > <>

> > <>

> >

>
>
> --

>
> <>

> <>

>
>

-- 


< >

< >


Date Subject Re: 
From To Sent Date/Time
Good Afternoon,


The part did show to arrive on the .


Regards,
 |   Manager


Phone: . 


--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re: 


Any update? Wasn't the package on the way ? Is it still in

transit?


On   Customer Care <

> wrote:


> Good Morning,

>
> The ETA is showing early to  subject to change. As soon as I have

> another update, I will let you know. I apologize this is taking longer than

> expected.

>
> Regards,

>  |   Manager

> Phone: . 

>
>
> --------------- Original Message ---------------

> From:  Customer Care [ ]

> Sent:  

> To: 

> Subject: Re: 

>
> The only update I have is that the ETA is  . I am

> waiting for an update on .

>
> Regards,

>  |   Manager

> Phone: . 

>
>
> --------------- Original Message ---------------

> From:  [ ]

> Sent: 

> To: 

> Subject: Re: 

>
> Hi,
>
> Any update? Also wanted to check what effect it would have on my carfax
> report if we change the transmission?

>
> On   < >

> wrote:

>
> > So the parts haven't arrived at the dealership yet?

> >

> > On   Customer Care <

> > > wrote:

> >

> >> Good Afternoon,

> >>

> >> I do not have an update for you but I will follow up closer to end of

> >>  with an update.




> >>

> >> Regards,

> >>  |  Case Manager

> >> Phone:  

> >>

> >>

> >> --------------- Original Message ---------------

> >> From:  [ ]

> >> Sent: 

> >> To: 

> >> Subject: Re: 

> >>

> >> Thanks for the update. Seems like it keeps getting delayed. Once 

> >> update is fine.

> >>

> >> On   Customer Care <

> >> > wrote:

> >>

> >> > Good Morning,

> >> >

> >> > The ETA is . The parts are in transit at this time.

> >> >

> >> > Regards,

> >> >  |  Case Manager

> >> > Phone:  

> >> >

> >> >

> >> > --------------- Original Message ---------------

> >> > From:  [ ]

> >> > Sent: 

> >> > To: 

> >> > Subject: Re: 

> >> >

> >> > No problem. Thanks for letting me know.

> >> >

> >> > On   Customer Care <

> >> > > wrote:

> >> >

> >> > > Good Morning,

> >> > >

> >> > > It looks like the ETA is now . I am unsure why it is being

> pushed

> >> out

> >> > > again but I am going to have my team look into it.

> >> > >

> >> > > Regards,

> >> > >  |  Case Manager

> >> > > Phone:  

> >> > >

> >> > >

> >> > > --------------- Original Message ---------------

> >> > > From:  [ ]

> >> > > Sent: 

> >> > > To: 

> >> > > Subject: Re: 

> >> > >

> >> > > okay, thanks for the update!

> >> > >

> >> > > On   Customer Care <

> >> > > > wrote:

> >> > >

> >> > > > Good Morning,

> >> > > >

> >> > > > The part is in transit still and is showing an ETA of .

> >> > > >

> >> > > > Regards,

> >> > > >  |  Case Manager

> >> > > > Phone:  

> >> > > >

> >> > > >

> >> > > > --------------- Original Message ---------------

> >> > > > From:  [ ]

> >> > > > Sent: 

> >> > > > To: 

> >> > > > Subject: Re: 

> >> > > >

> >> > > > okay, thanks for the update!

> >> > > >

> >> > > > On   Customer Care <

> >> > > > > wrote:

> >> > > >

> >> > > > > Good Morning!

> >> > > > >

> >> > > > > The ETA is showing for  at this time. The parts are in

> >> transit

> >> > > > right

> >> > > > > now. I will let the dealer know!

> >> > > > >

> >> > > > > Regards,

> >> > > > >  |  Case Manager

> >> > > > > Phone:  

> >> > > > >

> >> > > > >

> >> > > > > --------------- Original Message ---------------

> >> > > > > From:  [ ]

> >> > > > > Sent: 

> >> > > > > To: 

> >> > > > > Subject: Re: 

> >> > > > >

> >> > > > > okay, thanks for the update.

> >> > > > >

> >> > > > > On   Customer Care <

> >> > > > > > wrote:

> >> > > > >

> >> > > > > > Good Morning,




> >> > > > > >

> >> > > > > > As of right now the ETA is  this can be subject to

> >> change. I

> >> > > > will

> >> > > > > > keep a look out for it and I told the dealership about the

> eta.

> >> > > > > > Regards,

> >> > > > > >  |  Case Manager

> >> > > > > > Phone:  

> >> > > > > >

> >> > > > > >

> >> > > > > > --------------- Original Message ---------------

> >> > > > > > From:  [ ]
> >> > > > > > Sent: 

> >> > > > > > To: 

> >> > > > > > Subject: Re: 

> >> > > > > >

> >> > > > > > Thanks for the update. Please keep me posted about the

> timeline.

> >> > > > > >

> >> > > > > > On   Customer Care <

> >> > > > > > > wrote:

> >> > > > > >

> >> > > > > > > Good Morning,

> >> > > > > > >

> >> > > > > > > At this time the dealership will be replacing your

> >> transmission

> >> > > after

> >> > > > > > > working with engineering. I will be keeping track of the

> order

> >> > for

> >> > > > the

> >> > > > > > ETA.

> >> > > > > > >

> >> > > > > > > Regards,

> >> > > > > > >  |  Case Manager

> >> > > > > > > Phone:  

> >> > > > > > >

> >> > > > > > >

> >> > > > > > > --------------- Original Message ---------------

> >> > > > > > > From:  [ ]

> >> > > > > > > Sent: 

> >> > > > > > > To: 

> >> > > > > > > Subject: Re: 

> >> > > > > > >

> >> > > > > > > Okay, please let me know what engineering says. I dropped

> off

> >> my

> >> > > > > vehicle

> >> > > > > > to

> >> > > > > > > the same dealership again. I shared this video of the issue

> to

> >> > the

> >> > > > > > dealer,

> >> > > > > > > which they think might help to troubleshoot.

> >> > > > > > >

> >> > > > > > > https://www.youtube.com/watch?v=1D_on_x4Y1g

> >> > > > > > >

> >> > > > > > > If you want detailed description of the issue, you can check

> >> out

> >> > > this

> >> > > > > > > video:

> >> > > > > > > https://www.youtube.com/watch?v=xFFSJG6j3qM&t=2s

> >> > > > > > >

> >> > > > > > > Please let me know if you need any more details.

> >> > > > > > >

> >> > > > > > > On   Customer Care <

> >> > > > > > > > wrote:
> >> > > > > > >

> >> > > > > > > > Let me see if a data recorder is something we can install

> in

> >> > the

> >> > > > > > vehicle

> >> > > > > > > > to monitor the issue. This may help. Can you describe

> >> exactly

> >> > > what

> >> > > > > > > > happened (with speeds if possible) and I will reach out to

> >> > > > > engineering

> >> > > > > > to

> >> > > > > > > > see if this will work.

> >> > > > > > > >

> >> > > > > > > > Regards,

> >> > > > > > > >  |  Case Manager

> >> > > > > > > > Phone:  

> >> > > > > > > >

> >> > > > > > > >

> >> > > > > > > > --------------- Original Message ---------------
> >> > > > > > > > From:  [ ]

> >> > > > > > > > Sent:  

> >> > > > > > > > To: 

> >> > > > > > > > Subject: Re: 

> >> > > > > > > >

> >> > > > > > > > That didn't help. The issue happened again just after an

> >> hour

> >> > of

> >> > > > > > driving

> >> > > > > > > > when I picked up the vehicle. What would like me to do?

> >> > > > > > > >

> >> > > > > > > > On   Customer Care <

> >> > > > > > > > > wrote:

> >> > > > > > > >

> >> > > > > > > > > Good Afternoon,

> >> > > > > > > > >

> >> > > > > > > > > I called the dealership and your vehicle is ready for

> pick




> >> > up.

> >> > > > They

> >> > > > > > > could

> >> > > > > > > > > not duplicate the issue, however, your transmission

> fluid

> >> was

> >> > > > just

> >> > > > > > > under

> >> > > > > > > > >  low. They did top this off.

> >> > > > > > > > >

> >> > > > > > > > > Regards,

> >> > > > > > > > >  |  Case Manager

> >> > > > > > > > > Phone:  ext. 

> >> > > > > > > > >

> >> > > > > > > > >

> >> > > > > > > > > --------------- Original Message ---------------

> >> > > > > > > > > From:  [ ]

> >> > > > > > > > > Sent: 

> >> > > > > > > > > To: 

> >> > > > > > > > > Subject: Re: 

> >> > > > > > > > >

> >> > > > > > > > > I hope they are able to diagnose and fix the problem

> this

> >> > time.

> >> > > > It

> >> > > > > > > takes

> >> > > > > > > > me

> >> > > > > > > > >  to drop off a vehicle and  to pick up

> >> that

> >> > > > > vehicle

> >> > > > > > > > from

> >> > > > > > > > > the dealership, which I have to manage during my job. So

> >> you

> >> > > can

> >> > > > > > > imagine

> >> > > > > > > > > how inconvenient it is. I shouldn't have to go through

> >> this

> >> > > with

> >> > > > a

> >> > > > > > new

> >> > > > > > > > car.

> >> > > > > > > > >

> >> > > > > > > > > I hope you're able to give them necessary directions if

> >> you

> >> > > have

> >> > > > > any

> >> > > > > > > from

> >> > > > > > > > >  on how to fix this issue.

> >> > > > > > > > >

> >> > > > > > > > > On   Customer Care <

> >> > > > > > > > > > wrote:

> >> > > > > > > > >

> >> > > > > > > > > > I spoke to  your service advisor  The

> >> vehicle

> >> > > just

> >> > > > > got

> >> > > > > > > > > > dispatched to a tech and they are working on a

> >> diagnosis.

> >> > > > > > > > > >

> >> > > > > > > > > > Regards,

> >> > > > > > > > > >  |  Case Manager

> >> > > > > > > > > > Phone:  ext. 

> >> > > > > > > > > >

> >> > > > > > > > > >

> >> > > > > > > > > > --------------- Original Message ---------------

> >> > > > > > > > > > From:  [ ]

> >> > > > > > > > > > Sent: 

> >> > > > > > > > > > To: 

> >> > > > > > > > > > Subject: Re: 

> >> > > > > > > > > >

> >> > > > > > > > > > Hi ,

> >> > > > > > > > > >

> >> > > > > > > > > > I ran into the same issue again  I was able

> to

> >> > > > drop-off

> >> > > > > > my

> >> > > > > > > > > > vehicle  at    Ram of

> >> > 

> >> > > > > > > > > >

> >> > > > > > > > > > As you said, you can only help me if my car is at a

> >> > > dealership?

> >> > > > > Can

> >> > > > > > > you

> >> > > > > > > > > > please let me know what steps you're going to take

> now?

> >> > > > > > > > > >

> >> > > > > > > > > > On   <

> >> > > > > > > > >

> >> > > > > > > > > > wrote:

> >> > > > > > > > > >

> >> > > > > > > > > > > I ran into the issue again  Can you help me to

> >> > > schedule

> >> > > > > an

> >> > > > > > > > > > > appointment?

> >> > > > > > > > > > >

> >> > > > > > > > > > > On   Customer Care <

> >> > > > > > > > > > > > wrote:

> >> > > > > > > > > > >

> >> > > > > > > > > > >> I am sending you this email regarding the closure

> of

> >> > your

> >> > > > Case

> >> > > > > > > with

> >> > > > > > > > > > >>  Case Management. I would like to provide

> >> you




> >> > > with

> >> > > > > my

> >> > > > > > > > > contact

> >> > > > > > > > > > >> information should you have any questions or

> >> concerns in

> >> > > the

> >> > > > > > > future.

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> Your case number is 

> >> > > > > > > > > > >> The  telephone number is:

> >> > > > > > 

> >> > > > > > > > > > >> My direct extension: 

> >> > > > > > > > > > >>

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> Thank you for allowing  Customer  the

> >> > > > > opportunity

> >> > > > > > to

> >> > > > > > > > > > >> address your concern and as stated in our telephone

> >> > > > > > conversation,

> >> > > > > > > if

> >> > > > > > > > > > your

> >> > > > > > > > > > >> vehicle experiences any further issues and you are

> >> able

> >> > to

> >> > > > get

> >> > > > > > it

> >> > > > > > > > > > diagnosed

> >> > > > > > > > > > >> certainly give us a call back so we may re-open

> your

> >> > case.

> >> > > > We

> >> > > > > > > wanted

> >> > > > > > > > > to

> >> > > > > > > > > > let

> >> > > > > > > > > > >> you know that we attempt to conduct a satisfaction

> >> > survey

> >> > > > upon

> >> > > > > > the

> >> > > > > > > > > > close of

> >> > > > > > > > > > >> a case; therefore, you could potentially receive an

> >> > email

> >> > > or

> >> > > > > > > > telephone

> >> > > > > > > > > > >> survey. We�d ask that you take the time to complete

> >> the

> >> > > > survey

> >> > > > > > so

> >> > > > > > > > > we�ll

> >> > > > > > > > > > >> know how we�re doing and what improvements we can

> >> make

> >> > to

> >> > > > > > enhance

> >> > > > > > > > the

> >> > > > > > > > > > >> customer experience. Thank you for your time and

> >> > > > participation

> >> > > > > > and

> >> > > > > > > > for

> >> > > > > > > > > > >> being a  customer.

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> Regards,

> >> > > > > > > > > > >> Paige |  Case Manager

> >> > > > > > > > > > >> Phone: . 

> >> > > > > > > > > > >>

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> --------------- Original Message ---------------

> >> > > > > > > > > > >> From:  [

> ]

> >> > > > > > > > > > >> Sent: 

> >> > > > > > > > > > >> To: 

> >> > > > > > > > > > >> Subject: Re: 

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> Good Afternoon,

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> You can look here:

> >> > > > > > > > > > >>

> >> > > > > > > > > > >>

> >> > 

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> The dealership will look at the vehicle to see what

> >> can

> >> > be

> >> > > > > done.

> >> > > > > > > > > > >> I will be placing your file on a hold-close status

> >> until

> >> > > an

> >> > > > > > > > > appointment

> >> > > > > > > > > > >> has been made.

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> Regards,

> >> > > > > > > > > > >> Paige |  Case Manager

> >> > > > > > > > > > >> Phone: . 

> >> > > > > > > > > > >>

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> --------------- Original Message ---------------

> >> > > > > > > > > > >> From:  [ ]

> >> > > > > > > > > > >> Sent: 

> >> > > > > > > > > > >> To: 

> >> > > > > > > > > > >> Subject: Re: 

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> Hi 

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> Can you please send me the full manufacturer

> warranty

> >> > > > > provision?

> >> > > > > > > Or




> >> > > > > > > > > tell

> >> > > > > > > > > > >> me

> >> > > > > > > > > > >> where can I find it?

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> Also, what if the dealer doesn't want to look at it

> >> > > because

> >> > > > > > there

> >> > > > > > > is

> >> > > > > > > > > no

> >> > > > > > > > > > >> engine light on?

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> On   Customer Care <

> >> > > > > > > > > > >> > wrote:

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> > Good Morning,

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >> > As stated previously, a loaner vehicle can be

> >> looked

> >> > > into

> >> > > > if

> >> > > > > > the

> >> > > > > > > > > > >> > dealership has any available to provide. Loaners

> >> are

> >> > > not a

> >> > > > > > > > provision

> >> > > > > > > > > > of

> >> > > > > > > > > > >> > manufacturers warranty. If you need one and the

> >> > > dealership

> >> > > > > > does

> >> > > > > > > > not

> >> > > > > > > > > > have

> >> > > > > > > > > > >> > any available, you will need to pay out of pocket

> >> at

> >> > > $35 a

> >> > > > > day

> >> > > > > > > > for 2

> >> > > > > > > > > > >> days

> >> > > > > > > > > > >> > to allow diagnosis and then submit for

> >> reimbursement.

> >> > > The

> >> > > > > > > vehicle

> >> > > > > > > > > will

> >> > > > > > > > > > >> need

> >> > > > > > > > > > >> > to act up in the dealerships possession or have

> >> faults

> >> > > in

> >> > > > > the

> >> > > > > > > > > vehicle

> >> > > > > > > > > > >> for

> >> > > > > > > > > > >> > them to go off of. If there is no appointment

> made

> >> by

> >> > > ,

> >> > > > > we

> >> > > > > > > will

> >> > > > > > > > > > place

> >> > > > > > > > > > >> > your case in a hold close status.

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >> > Regards,

> >> > > > > > > > > > >> > Paige |  Case Manager

> >> > > > > > > > > > >> > Phone:  ext. 

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >> > --------------- Original Message ---------------

> >> > > > > > > > > > >> > From:  []

> >> > > > > > > > > > >> > Sent:  

> >> > > > > > > > > > >> > To:

> >> > > > > > > > > > >> > Subject: Re: 

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >> > What if the dealer doesn't have any loaner

> >> available?

> >> > > What

> >> > > > > if

> >> > > > > > > the

> >> > > > > > > > > > dealer

> >> > > > > > > > > > >> > doesn't want to diagnose the vehicle because the

> >> > engine

> >> > > > > light

> >> > > > > > is

> >> > > > > > > > not

> >> > > > > > > > > > on?

> >> > > > > > > > > > >> > Which was the issue in this case.

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >> > On   Customer Care

> <

> >> > > > > > > > > > >> > > wrote:

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >> > > Good Afternoon,

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> > > A loaner vehicle can be looked into if the

> >> > dealership

> >> > > > has

> >> > > > > > any

> >> > > > > > > > > > >> available

> >> > > > > > > > > > >> > to

> >> > > > > > > > > > >> > > provide. If the light is not on but you are

> >> having

> >> > > > issues

> >> > > > > > you

> >> > > > > > > > will

> >> > > > > > > > > > >> need

> >> > > > > > > > > > >> > to

> >> > > > > > > > > > >> > > advise them how the vehicle acts up and when it

> >> > does.

> >> > > > > > > > > > >> > >




> >> > > > > > > > > > >> > > Regards,

> >> > > > > > > > > > >> > >  |  Case 
> >> > > > > > > > > > >> > > Phone:  

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> > > --------------- Original Message

> ---------------

> >> > > > > > > > > > >> > > From:  []

> >> > > > > > > > > > >> > > Sent:  

> >> > > > > > > > > > >> > > To:

> >> > > > > > > > > > >> > > Subject: Re: 

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> > > Hi ,

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> > > What kind of appointment should I make? Will I

> >> get a

> >> > > > > loaner?

> >> > > > > > > > What

> >> > > > > > > > > if

> >> > > > > > > > > > >> the

> >> > > > > > > > > > >> > > dealer doesn't want to do any diagnostic

> because

> >> the

> >> > > > > engine

> >> > > > > > > > light

> >> > > > > > > > > is

> >> > > > > > > > > > >> not

> >> > > > > > > > > > >> > > on?

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> > > On   Customer

> Care

> >> <

> >> > > > > > > > > > >> > > > wrote:

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> > > > Good Afternoon,

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > > We will need the vehicle to be at the

> >> dealership

> >> > for

> >> > > > > > further

> >> > > > > > > > > > >> > assistance.

> >> > > > > > > > > > >> > > > Please make an appointment and I will be glad

> >> to

> >> > > help

> >> > > > > you.

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > > Regards,

> >> > > > > > > > > > >> > > >  |  Case 

> >> > > > > > > > > > >> > > > Phone:  

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > > --------------- Original Message

> >> ---------------

> >> > > > > > > > > > >> > > > From:  []

> >> > > > > > > > > > >> > > > Sent:  

> >> > > > > > > > > > >> > > > To:

> >> > > > > > > > > > >> > > > Subject: Re: 

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > > Good morning!

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > > I tried to reach you at your number but it

> >> went to

> >> > > > > > > voicemail.

> >> > > > > > > > I

> >> > > > > > > > > > >> took my

> >> > > > > > > > > > >> > > car

> >> > > > > > > > > > >> > > > to DARCARS    Ram of

> 

> >> > MD,

> >> > > > the

> >> > > > > > > dealer

> >> > > > > > > > > > from

> >> > > > > > > > > > >> > whom

> >> > > > > > > > > > >> > > I

> >> > > > > > > > > > >> > > > purchased this vehicle. It's not at the

> >> dealership

> >> > > > right

> >> > > > > > > now.

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > > On   Customer

> >> Care

> >> > <

> >> > > > > > > > > > >> > > > > wrote:

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > > > Good Morning!

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > > I was just attempting to follow up with you

> >> to

> >> > > > verify

> >> > > > > > what

> >> > > > > > > > > > >> dealership

> >> > > > > > > > > > >> > > you

> >> > > > > > > > > > >> > > > > had taken your vehicle to for this concern.

> >> Is

> >> > the

> >> > > > > > vehicle

> >> > > > > > > > at

> >> > > > > > > > > a

> >> > > > > > > > > > >> > > > dealership

> >> > > > > > > > > > >> > > > > currently?

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > > Regards,

> >> > > > > > > > > > >> > > > >  |  Case 

> >> > > > > > > > > > >> > > > > Phone:  

> >> > > > > > > > > > >> > > > >




> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > > --------------- Original 

> >> ---------------

> >> > > > > > > > > > >> > > > > From:  [

> >> ]

> >> > > > > > > > > > >> > > > > Sent: 

> >> > > > > > > > > > >> > > > > To:

> >> > > > > > > > > > >> > > > > Subject: Re: 

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > > Hi ,

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > > Can we set up a time? What time works for

> you

> >> > > > > ?

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > > On  at   Customer

> >> > Care <

> >> > > > > > > > > > >> > > > > > wrote:

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > > > Good Afternoon!

> >> > > > > > > > > > >> > > > > >

> >> > > > > > > > > > >> > > > > > My name is  and I am from 

> >> Case

> >> > > > > > > > Management. I

> >> > > > > > > > > > >> have

> >> > > > > > > > > > >> > > been

> >> > > > > > > > > > >> > > > > > attempting to reach you. Please contact

> me
> >> at

> >> > > your

> >> > > > > > > > earliest

> >> > > > > > > > > > >> > > convenience

> >> > > > > > > > > > >> > > > > at

> >> > > > > > > > > > >> > > > > > the number below or you can reply to this

> >> > email!

> >> > > > > > > > > > >> > > > > >

> >> > > > > > > > > > >> > > > > > Regards,

> >> > > > > > > > > > >> > > > > >  |  Case Manager

> >> > > > > > > > > > >> > > > > > Phone:  ext. 

> >> > > > > > > > > > >> > > > > >

> >> > > > > > > > > > >> > > > > > 

 >> > > > > > > > > > >> > > > > >

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > > --

> >> > > > > > > > > > >> > > > > Best,

> >> > > > > > > > > > >> > > > > * *

> >> > > > > > > > > > >> > > > > * *

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > > >

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > > --

> >> > > > > > > > > > >> > > > Best,

> >> > > > > > > > > > >> > > > * *

> >> > > > > > > > > > >> > > > * *

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > > >

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> > > --

> >> > > > > > > > > > >> > > Best,

> >> > > > > > > > > > >> > > * *

> >> > > > > > > > > > >> > > * *

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> > >

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >> > --

> >> > > > > > > > > > >> > Best,

> >> > > > > > > > > > >> > * *

> >> > > > > > > > > > >> > * *

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >> >

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> --

> >> > > > > > > > > > >>

> >> > > > > > > > > > >>

> >> > > > > > > > > > >> <>

> >> > > > > > > > > > >> <

> >> >

> >> > > >

> >> > > > > > > > > > >>

> >> > > > > > > > > > >>

> >> > > > > > > > > > >

> >> > > > > > > > > > > --

> >> > > > > > > > > > >

> >> > > > > > > > > > > <>

> >> > > > > > > > > > > <

> >> > >

> >> > > > > > > > > > >

> >> > > > > > > > > >

> >> > > > > > > > > >

> >> > > > > > > > > > --

> >> > > > > > > > > >

> >> > > > > > > > > > <>

> >> > > > > > > > > > <

> >> >

> >> > > > > > > > > >

> >> > > > > > > > > >

> >> > > > > > > > >

> >> > > > > > > > > --

> >> > > > > > > > >

> >> > > > > > > > > <>

> >> > > > > > > > > <

> >> >

> >> > > > > > > > >

> >> > > > > > > > >




> >> > > > > > > >

> >> > > > > > > > --

> >> > > > > > > >

> >> > > > > > > > <>

> >> > > > > > > > <>

> >> > > > > > > >

> >> > > > > > > >

> >> > > > > > >

> >> > > > > > > --

> >> > > > > > >

> >> > > > > > > <>

> >> > > > > > > <>

> >> > > > > > >

> >> > > > > > >

> >> > > > > >

> >> > > > > > --

> >> > > > > >

> >> > > > > > <>

> >> > > > > > <>

> >> > > > > >

> >> > > > > >

> >> > > > >

> >> > > > > --

> >> > > > >

> >> > > > > <>

> >> > > > > <>

> >> > > > >

> >> > > > >

> >> > > >

> >> > > > --

> >> > > >

> >> > > > <>

> >> > > > <>

> >> > > >

> >> > > >

> >> > >

> >> > > --

> >> > >

> >> > > <>

> >> > > <>

> >> > >

> >> > >

> >> >

> >> > --

> >> >

> >> > <>

> >> > <>

> >> >

> >> >

> >>

> >> --

> >>

> >> <>

> >> <>

> >>

> >>

> >

> > --

> >

> > <>

> > <>

> >

>
>
> --

>
> <>

> <>

>
>

--


<>

<>


Date Subject Re: 
From To Sent Date/Time
You mean they have been delivered to the dealership?


On   Customer Care <

> wrote:


> Good Afternoon,

>
> The part did show to arrive on the .

>
> Regards,

>  |  Case Manager

> Phone: . 

>
>
> --------------- Original Message ---------------

> From:  [ ]

> Sent: 

> To: 

> Subject: Re: 

>
> Any update? Wasn't the package on the way ? Is it still in

> transit?

>
> On   Customer Care <

> > wrote:




>
> > Good Morning,

> >

> > The ETA is showing early to  subject to change. As soon as I have

> > another update, I will let you know. I apologize this is taking longer

> than

> > expected.

> >

> > Regards,

> >  |  Case Manager

> > Phone:  

> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Subject: Re: 

> >

> > The only update I have is that the ETA is  . I am

> > waiting for an update on .

> >

> > Regards,

> >  |  Case Manager

> > Phone:  

> >

> >

> > --------------- Original Message ---------------

> > From:  [ ]

> > Sent: 

> > To: 

> > Subject: Re: 

> >

> > Hi,

> >

> > Any update? Also wanted to check what effect it would have on my carfax

> > report if we change the transmission?

> >

> > On   < >

> > wrote:

> >

> > > So the parts haven't arrived at the dealership yet?

> > >

> > > On   Customer Care <

> > > > wrote:

> > >

> > >> Good Afternoon,

> > >>

> > >> I do not have an update for you but I will follow up closer to end of

> > >>  with an update.

> > >>

> > >> Regards,

> > >>  |  Case Manager

> > >> Phone:  

> > >>

> > >>

> > >> --------------- Original Message ---------------

> > >> From:  [ ]

> > >> Sent: 

> > >> To: 

> > >> Subject: Re: 

> > >>

> > >> Thanks for the update. Seems like it keeps getting delayed. Once a

> week

> > >> update is fine.

> > >>

> > >> On   Customer Care <

> > >> > wrote:

> > >>

> > >> > Good Morning,

> > >> >

> > >> > The ETA is . The parts are in transit at this time.

> > >> >

> > >> > Regards,

> > >> >  |  Case Manager

> > >> > Phone:  

> > >> >

> > >> >

> > >> > --------------- Original Message ---------------

> > >> > From:  [ ]

> > >> > Sent: 

> > >> > To: 

> > >> > Subject: Re: 

> > >> >

> > >> > No problem. Thanks for letting me know.

> > >> >

> > >> > On   Customer Care <

> > >> > > wrote:

> > >> >

> > >> > > Good Morning,

> > >> > >

> > >> > > It looks like the ETA is now . I am unsure why it is being

> > pushed

> > >> out

> > >> > > again but I am going to have my team look into it.

> > >> > >

> > >> > > Regards,

> > >> > >  |  Case Manager

> > >> > > Phone:  

> > >> > >

> > >> > >

> > >> > > --------------- Original Message ---------------

> > >> > > From:  [ ]

> > >> > > Sent: 

> > >> > > To: 
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