
 Ext. 3020211


--------------- Original Message ---------------

From:  [ >>
< >>>
< >>
< >>>>]

Sent: 

To: >
< >>
< >
< >>>
< >
< >>
< >
< >>>>

Subject: Re:    L


Hi ,


They did contact me to tell me the part came in, but apparently that did not completely fix the issue. So, they had to order another part and they said that is scheduled to
come int . I hope that's the case since we're now  without the vehicle.

Thank you,





________________________________

From:  < >
< >>
< >
< >>>
< >
< >>
< >
< >>>>>

Sent: 

To: >>
< >>>
< >>
< >>>>
< >>
< >>>
< >>
< >>>>>
Subject: Re:    L


Good afternoon


I hope that you are having a good day. Looks like the part did come in I just waiting to hear back on how long the repair is going to be. I have emailed them again. I am
just waiting to hear back. I am hoping that you have it back real soon if not already. If you do have it back how has it been since you got it back?


Thank you for your time!! Stay safe!!


Sincerely,


 Case Manager


 Ext. 3020211


--------------- Original Message ---------------

From:  [ >>
< >>>
< >>
< >>>>
< >>
< >>>
< >>
< >>>>>]

Sent: 

To: >
< >>
< >
< >>>
< >
< >>
< >
< >>>>
< >
< >>
< >
< >>>
< >
< >>
< >
< >>>>>

Subject: Re:    L


Hello ,


Just checking to see if there are any updates.


Thank you,




________________________________

From:  < >
< >>
< >
< >>>
< >
< >>
< >

sabrina.fleming
FOIA 1



< >>>>
< >
< >>
< >
< >>>
< >
< >>
< >
< >>>>>>

Sent: 

To: >>
< >>>
< >>
< >>>>
< >>
< >>>
< >>
< >>>>>
< >>
< >>>
< >>
< >>>>
< >>
< >>>
< >>
< >>>>>>

Subject: RE:     L


Good afternoon


I hope that you are having a good day. I still do not have an ETA, There is still a major part shortage. If anything does change I will let you know. I am terribly sorry for the
delay.


Thank you for your time!! Stay safe!!


Sincerely,


 Case Manager


 Ext. 

--------------- Original Message ---------------

From:  [ >
< >>
< >
< >>>
< >
< >>
< >
< >>>>
< >
< >>
< >
< >>>
< >
< >>
< >
< >>>>>
< >
< >>
< >
< >>>
< >
< >>
< >
< >>>>
< >
< >>
< >
< >>>
< >
< >>
< >
< >>>>>>]

Sent: 

To: >>
< >>>
< >>
< >>>>
< >>
< >>>
< >>
< >>>>>
< >>
< >>>
< >>
< >>>>
< >>
< >>>
< >>
< >>>>>>

Subject:     L


Good afternoon Mr. ,


I appreciate your patience.


I'm reaching out on behalf of your case manager . At this time we are working with our parts team to ensure we can secure an ETA for your part. There are no
current ETA's however we will touch base  unless we receive any updates in the meantime.


If you have any additional questions/concerns please don't hesitate to email us back or contact us at , your case number is  for reference.




Thank you for your time.


  Management
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Date Subject Re:    L
From To Sent Date/Time
Good morning


I completely understand the frustration for you not having your vehicle. I'd like to assure you that personnel from every significant department of  did work with
our supplier toward the singular goal of making these parts available to our customers. At this time, in order to make safe, functional parts for distribution, it has been
determined further testing is required and we will only release the parts when we are convinced, they are . All personnel with any ability to assist are aware of the
situation and have been utilizing every available resource from the time the issue was brought forward. We are very aware of the burden this has placed on our
customers but hope you will bear with us during this process. Also as per the warranty manual Information regarding your request can be found in the Warranty
Information booklet that came with your vehicle in the section entitled What's Not Covered. Your  limited warranties do not cover any �incidental or
consequential damages�. Such damages include lost time, inconvenience, the loss of the use of your vehicle, the cost of rental cars; gasoline; telephone; travel or
lodging, and the loss of revenue.


We did also cover the rental without a service contract they are never a guarantee.


Thank you for your time!! Stay safe!!


Sincerely,


  Manager


 Ext. 

--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re:    L


Hi ,


I don't consider the issue resolved. I understand that you spoke to  and everything was taken care of dealing with the loaner vehicle. However, the reason I reached
out to you in the  was because of the extenuating circumstances that everything was taking so long. This was the  that we had to take this vehicle in
to have it serviced. The  was  when the check engine light came on after we had only had the vehicle for . That part didn't come in until

, and it was replaced then. Then  this breakdown happened. I know there are supply shortages right now, so delays are understandable.


But we have a  of 5 and depend on having a vehicle large enough to transport us from place to place, hence we bought a minivan. We were without the use of the
brand new van for  when it was all said and done. We made  towards that van during that time and weren't even able to use it. My
wife and I have been extremely patient during this time waiting for it to be fixed, but I would hope that  would stand behind their products more and help make this
situation right. I'm not sure what can be done, but at the very least forgiving the payments made to  during the time the vehicle was not operational would
be a start. Please let me know what  is able to do.


Thank you,




________________________________

From:  Customer Care < >

Sent: 

To:  < >

Subject: Re:    L


Good morning


I have spoke with  they advised that everything was taken care of. I will leave file open for  and if you are still happy then we will close your file.


I appreciate you taking the time to work with us and the dealership(s) to resolve your concerns. At this point as your vehicle concerns are resolved I will be closing your
file with us.


If you have any questions or difficulties in the future with your vehicle, please do not hesitate to give us a call, we would be more than happy to work with you again.


I am also going to send an email regarding the closing of your case.


I want to thank you again for working with me Mr. , it has been a pleasure.


Thank you for your time!! Stay safe!!


Sincerely,




 Case Manager


 Ext. 

--------------- Original Message ---------------

From:  [ >]

Sent: 

To: >

Subject: Re:  


Hi ,


I spoke to   and he said that he did send you an email about it  but that he would reach out again.


Thank you,




________________________________

From:  < >>

Sent: 

To: > < >>

Subject: Re:  


Good afternoon


I hope that you are having a good day. I still have not heard back from the dealer. I know you said they were emailing but I have not heard anything. I have emailed them
 but still have not heard back.


Thank you for your time!! Stay safe!!


Sincerely,


 Case Manager


 Ext. 

--------------- Original Message ---------------

From:  [ >>]

Sent: 

To: >
< >>

Subject: Re:  


Hi ,


I just spoke to the service manager at the dealership, , and he said he is going to email you concerning this.


Thank you,




________________________________

From:  < >
< >>>

Sent: 

To: >>
< >>>

Subject: Re:  


Good afternoon


Please submit your rental agreement and the paid in full receipt and I will see what I can assist with on that. You can attach them right to this email. Once I see them I will
have them reviewed and see what can be done for you. I am so glad that you got it back.


Thank you for your time!! Stay safe!!


Sincerely,


 Case Manager


 Ext. 

--------------- Original Message ---------------

From:  [ >>
< >>>]

Sent: 

To: >
< >>
< >
< >>>

Subject: Re:  


Hi ,


I'm happy to report that we finally got our van back  The service director at  , said he was also going to reach out to you and let you know.


I know you said that we'd have to wait until repairs were finished before we could talk about what  would be able to do for our case, so I wanted to reach out and
let you know that the service was completed. Let me know what the next steps are and I will talk to you soon!

Thank you,





________________________________

From:  < >
< >>
< >
< >>>>

Sent: 

To: >>
< >>>
< >>



< >>>>
Subject: Re:  


Good morning


I hope that you are having a good day. I am still waiting to hear back from the dealer. I do hope that you have the vehicle back very soon. If anything does change we will
let you know.


Thank you for your time!! Stay safe!!


Sincerely,


 Case Manager


 Ext. 

--------------- Original Message ---------------

From:  Customer Care [ >
< >>
< >
< >>>
< >
< >>
< >
< >>>>]

Sent: 

To: >>
< >>>
< >>
< >>>>
Subject: Re:  


Good afternoon


That is not good I will call them and see what is going on. Once I do hear something I will let you know.


Thank you for your time!! Stay safe!!


Sincerely,


 Case Manager


 Ext. 

--------------- Original Message ---------------

From:  [ >>
< >>>
< >>
< >>>>]

Sent: 

To: >
< >>
< >
< >>>
< >
< >>
< >
< >>>>

Subject: Re:  


Hi ,


They did contact me to tell me the part came in, but apparently that did not completely fix the issue. So, they had to order another part and they said that is scheduled to
come int . I hope that's the case since we're now  without the vehicle.

Thank you,





________________________________

From:  Customer Care < >
< >>
< >
< >>>
< >
< >>
< >
< >>>>>

Sent: 

To: >>
< >>>
< >>
< >>>>
< >>
< >>>
< >>
< >>>>>
Subject: Re:  


Good afternoon


I hope that you are having a good day. Looks like the part did come in I just waiting to hear back on how long the repair is going to be. I have emailed them again. I am
just waiting to hear back. I am hoping that you have it back real soon if not already. If you do have it back how has it been since you got it back?


Thank you for your time!! Stay safe!!


Sincerely,


 Case Manager




 Ext. 3020211


--------------- Original Message ---------------

From:  [ >>
< >>>
< >>
< >>>>
< >>
< >>>
< >>
< >>>>>]

Sent: 

To: >
< >>
< >
< >>>
< >
< >>
< >
< >>>>
< >
< >>
< >
< >>>
< >
< >>
< >
< >>>>>

Subject: Re:    L


Hello ,


Just checking to see if there are any updates.


Thank you,




________________________________

From:  < >
< >>
< >
< >>>
< >
< >>
< >
< >>>>
< >
< >>
< >
< >>>
< >
< >>
< >
< >>>>>>

Sent: 

To: >>
< >>>
< >>
< >>>>
< >>
< >>>
< >>
< >>>>>
< >>
< >>>
< >>
< >>>>
< >>
< >>>
< >>
< >>>>>>

Subject: RE:    L


Good afternoon


I hope that you are having a good day. I still do not have an ETA, There is still a major part shortage. If anything does change I will let you know. I am terribly sorry for the
delay.


Thank you for your time!! Stay safe!!


Sincerely,


 Case Manager


 Ext. 3020211


--------------- Original Message ---------------

From:  [ >
< >>
< >
< >>>
< >
< >>
< >
< >>>>
< >
< >>
< >
< >>>
< >



< >>
< >
< >>>>>
< >
< >>
< >
< >>>
< >
< >>
< >
< >>>>
< >
< >>
< >
< >>>
< >
< >>
< >
< >>>>>>]

Sent: 

To: >>
< >>>
< >>
< >>>>
< >>
< >>>
< >>
< >>>>>
< >>
< >>>
< >>
< >>>>
< >>
< >>>
< >>
< >>>>>>

Subject:   


Good afternoon Mr. ,


I appreciate your patience.


I'm reaching out on behalf of your case manager . At this time we are working with our parts team to ensure we can secure an ETA for your part. There are no
current ETA's however we will touch base  unless we receive any updates in the meantime.


If you have any additional questions/concerns please don't hesitate to email us back or contact us at , your case number is  for reference.


Thank you for your time.
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Date Subject   
From To Sent Date/Time
Good afternoon Mr. ,


My name is  and I have been assigned as your Case Manager. Here is some information that will be helpful for you to have:


Your case number is: 
The  telephone number is: 

My direct extension: 


Regards,


 

ref: :ref


Date Subject RE:   
From To Sent Date/Time



Good mornig


Please attach to this email your lease agreement showing how much you pay  and copy of your bank statement showing that it has been paid. If there is nothing
added by  the file will be closed.


Thank you for your time!! Stay safe!!


Sincerely,


 Case Manager


 Ext. 

--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject:  


Good afternoon Mr. ,


My name is  and I have been assigned as your Case Manager. Here is some information that will be helpful for you to have:


Your case number is: 
The  telephone number is: 

My direct extension: 


Regards,


 Case 

ref: :ref


Date Subject Re:  
From To Sent Date/Time
Hi ,


We purchased the vehicle, it's not a lease. I've attached a copy of the most recent statement from  showing how much we pay . I've
also attached a copy of our most recent checking account statement where the payment is drawn. You can see the most recent payment came out on . Please
let me know if you need any additional information.

Thank you,




________________________________

From:  Customer Care < >

Sent: 

To:  < >

Subject: RE:  


Good mornig


Please attach to this email your lease agreement showing how much you pay  and copy of your bank statement showing that it has been paid. If there is nothing
added by  the file will be closed.


Thank you for your time!! Stay safe!!


Sincerely,


 Case Manager


 Ext. 

--------------- Original Message ---------------

From:  Customer Care [ : >]

Sent: 

To: : >

Subject:  


Good afternoon Mr. ,


My name is  and I have been assigned as your Case Manager. Here is some information that will be helpful for you to have:


Your case number is: 
The  telephone number is: 

My direct extension: 


Regards,


 Case 

ref: :ref[ .ImageServer?oid=00Dj0000001qsDF&esid=0183Z00000wBpA0&from=ext]


Date Subject Re:  
From To Sent Date/Time



Good morning


I hope that you are having a good day. I have got the paperwork thank you for that. I will have it reviewed and see what can be done.


Thank you for your time!! Stay safe!!


Sincerely,


 Case Manager


 Ext. 

--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re:  


Hi ,


We purchased the vehicle, it's not a lease. I've attached a copy of the most recent statement from  showing how much we pay . I've
also attached a copy of our most recent checking account statement where the payment is drawn. You can see the most recent payment came out on . Please
let me know if you need any additional information.

Thank you,




________________________________

From:  Customer Care < >

Sent: 

To:  < >

Subject: RE:  


Good mornig


Please attach to this email your lease agreement showing how much you pay a month and copy of your bank statement showing that it has been paid. If there is nothing
added by  the file will be closed.


Thank you for your time!! Stay safe!!


Sincerely,


 Case Manager


 Ext. 

--------------- Original Message ---------------

From:  Customer Care [ : >]

Sent: 

To: : >

Subject:  


Good afternoon Mr. ,


My name is  and I have been assigned as your Case Manager. Here is some information that will be helpful for you to have:


Your case number is: 
The  telephone number is: 

My direct extension: 


Regards,


 Case 

ref:_00Dj01qsDF._5003Z1LbaI8:ref[ .ImageServer?oid=00Dj0000001qsDF&esid=0183Z00000wBpA0&from=ext]


Date Subject Re:  
From To Sent Date/Time



Thank you, .

________________________________

From:  < >

Sent: 

To:  < >

Subject: Re:  


Good morning


I hope that you are having a good day. I have got the paperwork thank you for that. I will have it reviewed and see what can be done.


Thank you for your time!! Stay safe!!


Sincerely,


 Case Manager


 Ext. 

--------------- Original Message ---------------

From:  [ : >]

Sent: 

To: : >

Subject: Re:  


Hi ,


We purchased the vehicle, it's not a lease. I've attached a copy of the most recent statement from  showing how much we pay . I've
also attached a copy of our most recent checking account statement where the payment is drawn. You can see the most recent payment came out on . Please
let me know if you need any additional information.

Thank you,




________________________________

From:  < : >>

Sent: 

To: : > < : >>

Subject: RE:  


Good mornig


Please attach to this email your lease agreement showing how much you pay a month and copy of your bank statement showing that it has been paid. If there is nothing
added by  the file will be closed.


Thank you for your time!! Stay safe!!


Sincerely,


 Case Manager


 Ext. 

--------------- Original Message ---------------

From:  [ : >
<mailto: : >>]

Sent: 

To: : : : >>

Subject:  


Good afternoon Mr. ,


My name is  and I have been assigned as your Case Manager. Here is some information that will be helpful for you to have:


Your case number is: 
The  telephone number is: 

My direct extension: 


Regards,


 Case Management

ref:_00Dj01qsDF._5003Z1LbaI8:ref[https://fcagroup.my.salesforce.com ?
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Date Subject Re:  
From To Sent Date/Time



Good morning


I hope that you are having a good day. I see that your check has been sent. You should get it in . I will be closing the file. If you ever need anything in the future
give us a call.


Thank you for your time!! Stay safe!!


Sincerely,


 Case Manager


 Ext. 

--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re:  


Thank you, .

________________________________

From:  < >

Sent: 

To:  < >

Subject: Re:  


Good morning


I hope that you are having a good day. I have got the paperwork thank you for that. I will have it reviewed and see what can be done.


Thank you for your time!! Stay safe!!


Sincerely,


 Case Manager


 Ext. 

--------------- Original Message ---------------

From:  [ : >]

Sent: 

To: : >

Subject: Re:  


Hi ,


We purchased the vehicle, it's not a lease. I've attached a copy of the most recent statement from  showing how much we pay . I've
also attached a copy of our most recent checking account statement where the payment is drawn. You can see the most recent payment came out on . Please
let me know if you need any additional information.

Thank you,




________________________________

From:  < : >>

Sent: 

To: : > < : >>

Subject: RE:  


Good mornig


Please attach to this email your lease agreement showing how much you pay a month and copy of your bank statement showing that it has been paid. If there is nothing
added by  the file will be closed.


Thank you for your time!! Stay safe!!


Sincerely,


 Case Manager


 Ext. 

--------------- Original Message ---------------

From:  [ : >
<mailto: : >>]

Sent: 

To: : : : >>

Subject:  


Good afternoon Mr. ,


My name is  and I have been assigned as your Case Manager. Here is some information that will be helpful for you to have:


Your case number is: 
The  Case  telephone number is: 

My direct extension: 


Regards,


 Case 
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New Customer Assistance Inquiry Record (CAIR)  
VIN Model Year Brand
Body RUET53 Vehicle   
Customer Provided VIN Line of Business Customer Assistance Center
Batch Case Information

Open Date CAIR Type Regular Status Closed
Close Date Origin Telephone Reason
Mileage   Market U Language

Contact Email Contact Phone Contact Mobile
Caller Address Source
Caller City Caller Country Caller Postal Code

Customer
Customer Address

Dealer Dealer Phone
Dealer Address

Dealer Zone M

Subject MVDN
Synopsis Case handling by legal team Closing case.
Customer Anomaly
Contact Reason Dispute Resolution - Buyback/Lemon Law Customer Anomaly

Reason Code After Sales
- Complaint - Product - Dispute Resolution -
Buyback/Lemon Law Request

Case Status History

Create Date Status
Open
Closed

Initial Description

LL Card rec.


Case Comments

Date Comment
The owner submits a certified letter and notification card to  received on . The customer states that the vehicle has multiple issues with shutting down while
driving.

 attempted to contact customer but did not get a response. AM left a voicemail for call back.
 attempted to contact customer but left a voicemail.

Task sent to Parts Team requesting expediting assistance: Inverter
 
Order *
Ordered 
ETA 
Ranked #53
Dealer 
Parts update emailed to AM.
Verified part information is correct with PA . Current ETA  is 
Updated RA and attached to case notes. Emailed AM for next steps.

 attempted to contact customer. Waiting for a response from the customer.
** OUTBOUND CUSTOMER CALL **   |  | 
  < 
attempted to contact customer. Spoke to Mr. . Gave customer the update on the Inverter. Customer is at work and he advised that his wife should be the one to
reach out to .  asked about the best number and the  is not even their number. Wife is  her number is 
Parts Expediting team update: Supplier expediting  on 
spoke to  at  she will email over the RO's just  are available
** OUTBOUND DEALER CALL **   |  spoke to  who is working with customer. The customer is comfortable at this time, Cm
requested copies of the RO please to be emailed.
Email sent requesting RO's from  
Email sent to  AM's
** OUTBOUND DEALER CALL **   |  left VM message for someone to reach out please. Left Email requesting ro's please.

's have been received.
** OUTBOUND DEALER CALL **   | 
Repair Order:  spoke to Parts. Looks like the RO is still active, Parts Advisor had a
hard time determining if the part has arrived or not. Checking with Service.
Supplier missing material ETA 
Email sent requesting 
Template submitted for approval for proactive repurchase.
Parts Expediting Team advised: SHORT COMP.68381780AC;MICROCHIP SHORTAGE;COMP SUPLR TO EXPEDITE  OF COMMP ON  &  OF
COMP . WORKING W/DHL TO ARRANGE THE EXPEDITE.
Email sent to the Legal Team that there are .
Close case.

 



New Customer Assistance Inquiry Record (CAIR)  
VIN Model Year Brand
Body RUER53 Vehicle  
Customer Provided VIN Line of Business CAC Customer Assistance Center
Batch Case Information

Open Date CAIR Type Regular Status Closed
Close Date Origin Telephone Reason
Mileage Market U Language

Contact Email Contact Phone Contact Mobile
Caller Address Source Customer
Caller City Caller Country Caller Postal Code

Customer
Customer Address

Dealer Dealer Phone
Dealer Address

Dealer Zone H

Subject Electronics issues
Synopsis Customer has a case with CRT now.
Case closed
Customer Anomaly Electronics
  Engine Electronics
Contact Reason Technical Issue With Vehicle Customer Anomaly Electronic engine issues (wiring)

Reason Code After Sales
- Complaint - Product - Vehicle concern -
Additional details

Case Status History

Create Date Status
Open

 Suspended
 Open
 Suspended
 Open
 Suspended
 Open
 Suspended
 Open
 Suspended
 Open
 Suspended
 Open
 Closed

Initial Description

Electronics issues


Case Comments

Date Comment
Customer will drive down the road, the vehicle will slow down and the dash reads shift to park. When you do shift to park it says service charging system. This has
happened . Customer wants technical assistance for the dealer to get this repaired once and for all Vehicle is at the dealer. Seeking rental
Type of Vehicle:  
Vehicle Concerns: Customer seeking technical assistance and rental. - the vehicle will slow down and
the dash reads shift to park. When you do shift to park it says service charging system. Has happened . Now at .
ISD: 
Mileage: 
Original Owner: yes
VPL: 1 new
Multiple/Previous Related Repairs: y / n
MVP Plans: none
Open Recalls: 0 (1 Completed)
   RU Power Liftgate - Completed


Other:
-   /  0
- has all warranties
- there are 2 incomplete RRT's:
  RU PHEV PCM UPDATE
  RU PHEV HCP AND
AHCP UPDATE
*****OUTBOUND DEALERSHIP CONTACT*****
  / 
Customer Mr. & Mrs.  / 

 
*************************************************************************************
Dealer phone is busy. Tried .
****  emailed 
-  is seeking information -  came to Customer Care with  1. seeking technical
help on the concern of :
the vehicle will slow down and the dash reads shift to park. When you do shift to park it says service charging system. Has happened 

.
2. seeking to be put into a loaner or rental
- The vehicle is under warranty.
-  was the last Dealer this customer went to, so assuming back at your
Dealer.
-  found in her research that there are 2 inccomplete RRT's on this vehicle:
  RU PHEV PCM UPDATE
  RU PHEV HCP AND
AHCP UPDATE
-  is seeking:
RO #
Date opened
Confirm mileage
Symptoms found?
Were RRT's completed
Is technical required or did that fix the issue?
If a repair,
how far out are the parts?
******OUTBOUND CUSTOMER CONTACT*******
Customer Mr. & Mrs.  /  
***********************************************************************************
Mailbox is full and cannot accept any messages at this time.
*****  sent Introduction Email to Customer*****
Added:
I wanted you to know that I attempted to reach you by phone at the phone number we had on file for you and
received a message that "Mailbox is full and cannot accept any messages at this time".
Please feel free to confirm your phone best times to reach or to provide an
alternative phone.
*****Received Email Reply from  ******
RO# , yes the RRt�s have been completed just claim has not been submitted. Current mileage is . DTC

 is active and the heater PN  has been on order since . The current issue is DTC . I have an open STAR case but with current
work load have not been able to work in for diagnosis. If it turns out to be the transmission that appears to be a blocked part. Our shop policy has always been we only
supply a loaner vehicle to our new car customers. With the present lack of inventory this has been difficult supply even for our customers. I do not know if their selling
dealer would help them out with a vehicle but that is an idea. If you have any other questions please feel free to contact me.
Part Description: ELECTRIC COOLANT
P/N Order #FREIBU
How Ordered: SPECIAL HANDLED
Compass Status: PART ORDER RELEASED TO PDC

 
*****Emailed Parts Specialists****
- to see if should be escalated or to gather ETA



Date Comment
*****  emailed , cc'd AM******
-  is seeking to be kept in the loop on the results of the  Case when something happens, - Also have updates and
further questions as follows:
1. I have emailed our Parts  to gather ETA on the ELECTRIC COOLANT part.
2. If it turns out to be the transmission that
appears to be a blocked part......[what happens?]
3. Rental:
If I authorize for some rental days, can you then supply the customer with a loaner? It is a  vehicle. As a
Case Manager I can do an RT for . [at the end when we put in the end date for the rental, it produces DM NOTES for the rental]. But I want to hear back from
Parts   to see how far out it is. - The only other alternative would be for the customer to get themselves into a rental and submit receipts for possible
reimbursement but we only pay at the  rate of  If the approval from us won't work, can the Dealer help the customer to get into a rental that they
pay for and assist them to get the Enterprise rate of  or close to that?
4. So far, I have not been able to reach this customer. Do you have a phone that works for
this customer?
******Received Email from Parts Specialist******
- Current promised date for this order is . - Parts Specialist would recommend holding onto this  and if it doesn't
ship within the  or so, send  a task
*****Received Email from ******
- When the part number is blocked I have to contact the  and they order the part. Once the order is in we can
then go in and update it to VOR status. [not yet determined to be the transmission]
- I can not put them in a vehicle. We do not have a rental license.
- The phone number I
have for the customer is .
*****Received automatic email reply from AM*****
- out of the office 
- provided another contact name/number if immediate attention is required
******INBOUND CUSTOMER CONTACT******
 
They picked it up after the RRT's were done. Right now he is using his cousin's car to get to work.
The
front camera went bad shortly after he bought it - that was fixed by .
Rear hatch wouldn't open, start button wouldn't work every time.
The contrast on the screen
was not clear, couldn't read discs some times. They replaced the entire DVD system.  started doing the shut off going down the road. They did the updates,
you are good to go, come and pick it up. The CEL came on, not going to look at it any more. Now back at Dealer.  updated customer from the emails from   at
his  LITTLE JESS. The  is reaching out to  and needs a Technician to be available to work on it. The  thinks it may need a transmission but has to follow
diagnostic and approval procedures with  and with PTSC . This may take some time.  has already reached out to the Area Manager regarding the 
needing a Technician to work with .
Customer worked in a dealership for a few  - he worked on Service and Parts.
  gave AER and updated customer on the
ELECTRIC COOLANT part status.
His wife is upset - it is her vehicle. He understands about what we are going through to help him.
He doesn't risk her driving it and
stopping on the highway. His wife just had a baby.
Customer Contact Preferences:
1. email for short updates
2. phone
  will look into the customer's satisfaction at the
end of the case.
Customer had an oil change, just , so far on the vehicle, at our dealership.
There is nothing aftermarket on the vehicle.
***OUTBOUND  CONTACT***
writer spoke to , he just updated the  case as the suggested repairs did not work out. writer will have  follow up 
for an update
*****Outbound Dealer Contact*****
 - 
Agent called the dealership and was advised that they reached out to  and sent them a
note and  ordered a part but at this time there is not current ETA. Agent asked for part information. Vehicle OFF Road eta 
Pin or invertor Module Order


Part # 
ETA  but ordered through 
Part#:  Order#: **
Order type: Special handling
ETA: 
Rental: No
******OUTBOUND CUSTOMER CONTACT*******
Customer Mr. & Mrs.  /  
***********************************************************************************
Agent advised the customer that we are working on expediting the BO part and we should have
another update from our parts team on 
Customer understood and thanked the agent.
System Update:[Order has been Upgraded to VOR for priority. Please refer to the parts detail screen for most up to date ETA. (CHKS).]
� *****************PART UPDATE******************* �
DEALER:  | ORDER NUMBER: * (VOR) | PART NUMBER:  INVERTER MODULE
Tentative
ETA to DEALER Mid to  - Subject to change - B/O PST
ETA based upon an estimated supplier shipment.
ORDER HAS BEEN UPGRADED TO VOR TO
ENSURE PRIORITY
******************END OF UPDATE**********************
*****Received Email from Parts Specialist******
DEALER :  ORDER NUMBER :  - PART NUMBER :  - HEATER
UPS TRACKING#

 - Delivered On  at Office
*****OUTBOUND DEALER CONTACT*****
  |  | 
  contacted  and spoke with   who advised that the part has
been delivered to the .  asked to speak with service and  was advised that  is the only  in the service.  was transferred to ; who advised
that the heater did arrive, but the  is still waiting for the module that was ordered through  and cannot complete the repairs until this part is received.  thanked

 for this and disconnected the call.
� *****************PART UPDATE******************* �
DEALER:  | ORDER NUMBER: * (VOR) | PART NUMBER:  INVERTER MODULE
Tentative
ETA to DEALER Mid to  - Subject to change - B/O PST
ETA based upon an estimated supplier shipment.
******************END OF
UPDATE**********************
� *****************PART UPDATE******************* �
DEALER:  | ORDER NUMBER: * (VOR) | PART NUMBER:  INVERTER MODULE
Tentative
ETA to DEALER  -  - Subject to change - B/O PST
ETA based upon an estimated supplier shipment.
******************END OF
UPDATE**********************
***
  checked Gpop and found ETA of .
***
� *****************PART UPDATE******************* �
DEALER:  | ORDER NUMBER: * (VOR) | PART NUMBER:  INVERTER MODULE
Tentative
ETA to DEALER  -  - Subject to change - B/O PST
ETA based upon an estimated supplier shipment.
******************END OF
UPDATE**********************
� *****************PART UPDATE******************* �
DEALER:  | ORDER NUMBER:  ( ) | PART NUMBER:  INVERTER MODULE
NO
CURR PROM DATE - ETA to DEALER will be provided, once available.
******************END OF UPDATE**********************
� *****************PART UPDATE******************* ��
DEALER:  | ORDER NUMBER:  ( ) | PART NUMBER:  INVERTER MODULE
UPS
TRACKING#  - Delivered On  at Office
Delivered To:  | Received By: 
******************END OF
UPDATE**********************	B/O Parts Task Completed. Please follow up with the Dealer to confirm part has been delivered. If further assistance is needed, complete part
order detail and assign a new task to  .
*****OUTBOUND DEALER CONTACT*****
  |  | 
  contacted  and  ;  provided the P/N and was
advised that the part has been received and  stated that the customer has an appointment for the  and the .  thanked  for this and disconnected the call.
******OUTBOUND CUSTOMER CONTACT*******
Customer Mr. & Mrs.  /  

contacted customer and went over the notes. Customer stated that he does appreciate this and advised he is excited about getting his vehicle back as it is still at the .

 stated that he is going to follow up on  and customer agreed and disconnected the call.
*****OUTBOUND DEALER CONTACT*****
  |  | 
  contacted  and spoke with  ; who advised that the
vehicle is repaired and the  is going to take for a test drive.  stated that if all goes good she will be releasing the vehicle   thanked  for this
information and disconnected the call.
******OUTBOUND CUSTOMER CONTACT*******
Customer Mr. & Mrs.  /  
  contacted customer
and went over the notes. Customer stated that he has been advised that the vehicle is ready for pick up, but does not know when he will be able to do this.  stated that
he would follow up on  top see if it is picked up and customer agreed and disconnected the call.
*****OUTBOUND DEALER CONTACT*****
  |  | 
  contacted  and spoke with  ; who advised that the
vehicle is ready for pick up and is still at the .  thanked  for this and disconnected the call.
******OUTBOUND CUSTOMER CONTACT*******
Customer Mr. & Mrs.  /  
  contacted customer
and was advised that he is going to try and pick up the vehicle on the weekend.  stated that he will schedule follow up on  and customer agreed and disconnected
the call.
******OUTBOUND CUSTOMER CONTACT*******
Customer Mr. & Mrs.  /  
  contacted customer
and went over the notes. Customer stated that he did pick up the vehicle and the customer is currently at the  as the concerns happened again over the weekend. 
advised of follow up on  and customer thanked the  and disconnected the call.
*****OUTBOUND DEALER CONTACT*****
  |  | 
  contacted  and spoke with  ; who advised that the

 has opened a  case.  stated that the  agent asked for the fluid level of the trans and take a sample of the oil in the trans.  stated that the  is
waiting for the vehicle to return back to the  as the customer needs to see when he can come in.  thanked  for this and disconnected the call.
Customer seeking update on case
Transferred to  for further assistance
*****INBOUND CUSTOMER CONTACT*****
 
Customer contacted  and customer advised that the  is wanting to have the vehicle brought back in.
Customer stated that he does not have the ability to borrow a vehicle and does not have money to rent out of pocket. Customer advised the  that the  does not
have a loaner either.  advised that if the  does not have a loaner then it would have to be reviewed on a reimbursement case and customer stated that he would
need to see what can be done.  advised he would follow up on  and customer agreed and disconnected the call.
*****OUTBOUND CUSTOMER CONTACT*******
  |  |  
  contacted customer and was advised that
he has not been able to schedule or get the vehicle back to the .  thanked the customer for taking the call and  advised he would follow up on  and
customer agreed and disconnected the call.
*****OUTBOUND CUSTOMER CONTACT*******
  |  |  
  contacted customer and was advised that
he does not have an appointment scheduled.  stated that he will follow up again on , but if there is no appointment the case is going to have to be closed.
Customer stated that he will have to look into this and asked for follow up on  and customer thanked the  and disconnected the call.
*****OUTBOUND CUSTOMER CONTACT*******
  |  |  
  contacted customer and was advised that
he has an appointment scheduled for  at   for the charging concerns.  advised that he would follow up on  and customer thanked the  and
disconnected the call.
Vehicle has qualified for  ( ) program. Refer to Knowledge Article for handling procedures



Date Comment
****Outbound Dealer call  ****
Spoke with Service who advised that they have opened a STAR case and currently awaiting
instruction. Was advised that the customer is leaving the vehicle there this time until it is resolved.
*****OUTBOUND CUSTOMER CONTACT*******
  |  |   
  contacted customer and  went over the
notes. Customer stated that he does appreciate this information and thanked the  for the call and customer disconnected the call.
***
  checked STAR case and foudn STAR ordered P/N:  with O/N: **.
-
  checked  and found  superseded to  with
O/N: ** has REL TO PDC on . (ETA )
***
*****OUTBOUND CUSTOMER CONTACT*******
  |  |   
  contacted customer and advised of the
transmission being ordered.  advised that the ETA of / .  stated that he wants to follow up at the end of the  and customer thanked
the  and disconnected the call.
***
  checked  and found  superseded to  with O/N: ** has INVOICED-PDC on .
***
*****OUTBOUND DEALER CONTACT*****
  |  | 
  contacted  and spoke with  ; who advised that part
has been received.  asked to speak wiht service and  was transferred to S/M ; who stated that the vehicle ahead of this one is being completed and then the

 is going to start on this customer.  stated that the  is working for completion by end of day on .  thanked  for this and disconnected the call.
*****OUTBOUND CUSTOMER CONTACT*******
  |  |   
  contacted customer and went over the
notes.  advised that he will follow up on  and customer thanked the  and disconnected the call.
*** THE OWNER SUBMITTED A CERTIFIED NOTIFICATION CARD TO  RECEIVED ON . File  WILL BE FORWARD TO THE BUSINESS
CENTER. ***

Email(s)

Date Subject  CASE 
From To Sent Date/Time
Good morning 


I sincerely hope you are well! My name is  and I am reaching out to you on your new case with  Management.


I wanted you to know that I attempted to reach you by phone at the phone number we had on file for you and received a message that "Mailbox is full and cannot accept
any messages at this time".

Please feel free to confirm your phone best times to reach or to provide an alternative phone.


Here is some information that may be helpful to you:

 

 Management Phone: 

 Manager's Extension 

 Manager's Hours : ,  thru 

 Management Hours: ,  thru 


Please feel free to Reply to this Email or to call us with the  #.


Thank you.


,  Manager,   Management

ref: :ref


Date Subject RE:  CASE 
From To Sent Date/Time
Hey Mr. 


I just wanted to follow up and advised that we continue to work with the suppliers to reduce the frustrated and mitigate the delays. Unfortunately, at this time the ETA is
showing a  ETA. I will continue to follow up on a ly basis unless I hear something sooner.


Best Wishes,


  Manager

Phone #: 

Ext: 

ref: :ref


Date Subject RE:  CASE 
From To Sent Date/Time
Good Afternoon


We are working with the supplier to get the inverter module to the dealer. Currently the ETA is mid to  which is subject to change. We will continue to provide
ly updates


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject:  CASE 


Good morning 


I sincerely hope you are well! My name is  and I am reaching out to you on your new case with  Management.


I wanted you to know that I attempted to reach you by phone at the phone number we had on file for you and received a message that "Mailbox is full and cannot accept
any messages at this time".

Please feel free to confirm your phone best times to reach or to provide an alternative phone.


Here is some information that may be helpful to you:

 

 Management Phone: 

 Manager's Extension 

 Manager's Hours : ,  thru 

 Management Hours: ,  thru 


Please feel free to Reply to this Email or to call us with the  #.


Thank you.


,  Manager,   Management

ref: :ref




Date Subject RE:  CASE 
From To Sent Date/Time
Good Afternoon just wanted to let you know that as of  the status of your part has remained the same Mid to  but that is subject to change. We will
continue to provide updates as they become available


Thank you,


  Case Management

 EXT 


Specialist Senior  Center


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject: RE:  CASE 


Good Afternoon


We are working with the supplier to get the inverter module to the dealer. Currently the ETA is mid to  which is subject to change. We will continue to provide
weekly updates


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject:  CASE 


Good morning 


I sincerely hope you are well! My name is  and I am reaching out to you on your new case with Case Management.


I wanted you to know that I attempted to reach you by phone at the phone number we had on file for you and received a message that "Mailbox is full and cannot accept
any messages at this time".

Please feel free to confirm your phone best times to reach or to provide an alternative phone.


Here is some information that may be helpful to you:

Case 

Case Management Phone: 

Case Manager's Extension 

Case Manager's Hours :   thru 

Case Management Hours:   thru 


Please feel free to Reply to this Email or to call us with the Case #.


Thank you.


, Case Manager,  Case Management

ref: :ref


Date Subject RE:  CASE 
From To Sent Date/Time



Good Afternoon just wanted to let you know that as of  the status of your part has remained the same Mid to  but that is subject to change. We will
continue to provide updates as they become available


Thank you,


  Case Management

 EXT 


Specialist Senior 


--------------- Original Message ---------------

From:  Customer  [ ]

Sent:  

To: 

Subject: RE:  CASE 


Good Afternoon


We are working with the supplier to get the inverter module to the dealer. Currently the ETA is mid to  which is subject to change. We will continue to provide
weekly updates


--------------- Original Message ---------------

From:  Customer  [ ]

Sent: 

To: 

Subject:  CASE 


Good morning 


I sincerely hope you are well! My name is  and I am reaching out to you on your new case with Case Management.


I wanted you to know that I attempted to reach you by phone at the phone number we had on file for you and received a message that "Mailbox is full and cannot accept
any messages at this time".

Please feel free to confirm your phone best times to reach or to provide an alternative phone.


Here is some information that may be helpful to you:

Case 

Case Management Phone: 

Case Manager's Extension 

Case Manager's Hours : ,  thru 

Case Management Hours:   thru 


Please feel free to Reply to this Email or to call us with the Case #.


Thank you.


, Case Manager,  Case Management

ref: :ref


Date Subject RE:  CASE 
From To Sent Date/Time



Good Afternoon just wanted to let you know that as of  the status of your part has remained the same  but that is subject to change. We
will continue to provide updates as they become available


Thank you,


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject: RE:  CASE 


Good Afternoon just wanted to let you know that as of  the status of your part has remained the same Mid to  but that is subject to change. We will
continue to provide updates as they become available


Thank you,


 Case Management

 EXT 


Specialist Senior Midwest Business Center


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject: RE:  CASE 


Good Afternoon


We are working with the supplier to get the inverter module to the dealer. Currently the ETA is mid to  which is subject to change. We will continue to provide
weekly updates


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject:  CASE 


Good morning 


I sincerely hope you are well! My name is  and I am reaching out to you on your new case with Case Management.


I wanted you to know that I attempted to reach you by phone at the phone number we had on file for you and received a message that "Mailbox is full and cannot accept
any messages at this time".

Please feel free to confirm your phone best times to reach or to provide an alternative phone.


Here is some information that may be helpful to you:

Case 

Case Management Phone: 

Case Manager's Extension 

Case Manager's Hours : ,  thru 

Case Management Hours: ,  thru 


Please feel free to Reply to this Email or to call us with the Case #.


Thank you.


, Case Manager,  Case Management

ref: :ref


Date Subject RE:  CASE 
From To Sent Date/Time



Good Afternoon just wanted to let you know that as of  the status of your part has remained the same  but that is subject to change. We
will continue to provide updates as they become available


Thank you,


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject: RE:  CASE 


Good Afternoon just wanted to let you know that as of  the status of your part has remained the same Mid to  but that is subject to change. We will
continue to provide updates as they become available


Thank you,


  Management

 EXT 


Specialist Senior Midwest Business Center


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject: RE:  CASE 


Good Afternoon


We are working with the supplier to get the inverter module to the dealer. Currently the ETA is mid to  which is subject to change. We will continue to provide
weekly updates


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject:  CASE 


Good morning 


I sincerely hope you are well! My name is  and I am reaching out to you on your new case with  Management.


I wanted you to know that I attempted to reach you by phone at the phone number we had on file for you and received a message that "Mailbox is full and cannot accept
any messages at this time".

Please feel free to confirm your phone best times to reach or to provide an alternative phone.


Here is some information that may be helpful to you:

 

 Management Phone: 

 Manager's Extension 

 Manager's Hours : ,  thru 

 Management Hours: ,  thru 


Please feel free to Reply to this Email or to call us with the  #.


Thank you.


,  Manager,   Management

ref: :ref


Date Subject RE:  CASE 
From To Sent Date/Time
Good Afternoon,


I just wanted to follow up and advise that we are still waiting on the part to be delivered to the dealer. At this time the ETA is still showing  to  I
will follow up again on .


Best Wishes,


  Manager

Phone #: 

Ext: 

ref: :ref


Date Subject RE:  CASE 
From To Sent Date/Time
Good Afternoon,


I just wanted to follow up and advise that we are still waiting on the part to be delivered to the dealer. At this time the ETA is still showing  to  I
will follow up again on .


Best Wishes,


  Manager

Phone #: 

Ext: 

ref: :ref


Date Subject RE:  CASE 
From To Sent Date/Time



Good Afternoon 


I am sending you this email regarding the closure of your Case with . I would like to provide you with my contact information should you have
any questions or concerns in the future.


Your Case Number is: 


The  Telephone Number is:





My Direct Extension is: 

Thank you for allowing  Customer Care the opportunity to address your concern and as stated in our telephone conversation, if your vehicle experiences any
further issues and you are able to get it diagnosed certainly give us a call back so we may re-open your case. We wanted to let you know that we attempt to conduct a
satisfaction survey upon the close of a case; therefore, you could potentially receive an email or telephone survey. We�d ask that you take the time to complete the
survey so we�ll know how we�re doing and what improvements we can make to enhance the customer experience. Thank you for your time and participation and for
being a  customer.


It has been a pleasure working with you, all the best


Best Wishes,


 Case Manager

Phone #: 

Ext: 

ref:_00Dj01qsDF._5003Z1LtTIH:ref


 



New Customer Assistance Inquiry Record (CAIR)  
VIN Model Year Brand CHRYSLER
Body Vehicle CHRYSLER  L
Customer Provided VIN Line of Business Customer Assistance Center
Batch Case Information

Open Date CAIR Type Legal Status Closed
Close Date Origin Email Reason
Mileage  Miles Market U Language

Contact Email Contact Phone Contact Mobile
Caller Address Source Customer
Caller City Caller Country Caller Postal Code

Customer
Customer Address

Dealer 'S CHRYSLER JEEP DODGE OF Dealer Phone
Dealer Address

Dealer Zone A

Subject Accident
Synopsis Dictated denial letter to owner.
Customer Anomaly Drivability
  Stalling
Contact Reason Vehicle in Accident Customer Anomaly 9 Vehicle Stalling

Reason Code After Sales
- Complaint - Product - Accident -
Vehicle in Accident

Case Status History

Create Date Status
 Open

Closed

Initial Description

Vehicle stalled and he was rear ended.


Case Comments

Date Comment
Email received from . Customer states they were driving on the freeway and the vehicle shut off, wile trying to get over they were rear ended, all electrical was on but
the vehicle would not move. When the tow arrived the vehicle started and moved.
Vehicle Location: 's  of 



 
Per , reassigned to  for their review and handling.
Assigned to 
EDR REQUESTED
***Voice of Customer***
customer has vehicle in shop for repairs customer seeking rental vehicle
***Actions Taken***
Per  advised customer that we would
document his request for a rental and if he chose to rent a vehicle he could retain his receips
***Next Steps***
added notes to case

 Open Date: 
FILE RETURNED TO SI FOR RESOLUTION Dictated letter to owner.

Email(s)

Date Subject  - Inspection Request for 

From To - Sent
Date/Time PM

     CAIR Data File CAIR:  


Company: 





Cust: 


 


AD1: 




AD2: 



Primary Phone: 


 


Business Phone: 


Mobile Phone: 


 


Home Phone: 


 


Email:

 


Cty/St/ZIP: 


, 


Country: 


 

Co-own: NOT SURE 


Status and Notes-----------------


Check Information ---------------


Opened By: 


 


Open Date:





Type:


Special Investigation




Status:


Open 


Last Updated By: 





Origin: 


Email

Vehicle Information 


VIN: 





YR/Model: 


        


Sls BC/Sls/Svc/Dlr: 


's    of 


In Srv Date: 





Svc BC/Sls/Svc/Dlr: 


's    of 


 Mi/Km: 


 Miles


Recalls


Recall: 

 

 RU   ISOLATOR POST CONNECTION


Safety Campaign




Status: 


COMPLETE

General Narrative


REASONS FOR CONTACT: 

1) After Sales

2) Complaint

3) Product

4) Accident

5) Vehicle in Accident


*** Vehicle stalled and he was rear ended. ***


NARRATIVE ADDED BY  ON  


Assigned to 

EDR REQUESTED


NARRATIVE ADDED BY  ON  


Email received from . 

Customer states they were driving on the freeway and the vehicle shut off, wile trying to get over they were rear ended, all electrical was on but the vehicle would not
move. When the tow arrived the vehicle started and moved.


Vehicle Location: 

's    of 







Per , reassigned to  for their review and handling.


VEHICLE IS LOCATED AT: 


Per , reassigned to 
 NUMBER    REQUEST  INSPECTION 


Date Subject  - Inspection Request for 

From To - Sent
Date/Time PM



 CAIR Data File CAIR:

mpany: 

Cust: 


:

Primary Phone: 

Business Phone:

Mobile Phone: 

Home Phone: 

Email: 

Cty/St/ZIP: , 

untry: 
-own: NOT SURE


Status and Notes----------------- Check Information ---------------


Open Date: 

Type: Special Investigation

Status: Open

Origin: Email


Vehicle Information


VIN: 

YR/Model:  

 : 's  of 

In Srv Date: 

Svc : 's  of 


 Mi/Km:  


Recalls


Recall: 
  ISOLATOR POST CONNECTION


Safety Campaign

Status: COMPLETE


General Narrative

REASONS FOR CONTACT:

1) After Sales

2) mplaint

3) Product

4) Accident

5) Vehicle in Accident


*** Vehicle stalled and he was rear ended. ***


NARRATIVE ADDED ON 

Assigned to  EDR REQUESTED


NARRATIVE ADDED ON 

Email received from . Customer states they were driving on the freeway and the vehicle shut off, wile trying to get over they were rear ended, all electrical was on
but the vehicle would not move. When the tow arrived the vehicle started and moved. Vehicle Location: 's  of  

  Per , reassigned to  for their review and handling.


VEHICLE IS LOCATED AT:


Per , reassigned to 

CAIR NUMBER  REQUEST  INSPECTION 


 



New Customer Assistance Inquiry Record (CAIR)  
VIN Model Year Brand CHRYSLER
Body Vehicle CHRYSLER  L
Customer Provided VIN Line of Business CAC Customer Assistance Center
Batch Case Information

Open Date CAIR Type Regular Status Closed
Close Date Origin Telephone Reason
Mileage Market U Language

Contact Email Contact Phone Contact Mobile
Caller Address Source FCA
Caller City Caller Country Caller Postal Code

Customer
Customer Address

Dealer  Dealer Phone
Dealer Address

Dealer Zone O

Subject Vehicle concern.
Synopsis Close.
Customer Anomaly Engine
  OTHER
Contact Reason Dispute Resolution - Buyback/  Law Customer Anomaly General engine issues

Reason Code After Sales
- Complaint - Product - Dispute Resolution -
Buyback/  Law Request

Case Status History

Create Date Status
Open

 Suspended
 Open
 Suspended
 Open
 Suspended
 Open
 Closed

Initial Description

Customer states he is traveling from  to .


Case Comments

Date Comment
Was just told van needs new transmission. At  now. Kept flashing service charging system. Got it towed to .  trying to get a rental to the customer. 
before they can get a new transmission. Advisor informed customer we can authorize a  rental at  and to keep the receipts. Customer states they need the
rental for longer. Advisor informed customer the case will be reassigned and a  will be in contact in 
***  TO ***
  reached out to the 
  spoke with  states that the vehicle is with the cst.  states that the  and they were unable to
duplicate the concern. ***  TO ***
  reached out to the cst.
  states that they bought a new vehicle and has .
Something showed up on
the car and they lost power to the gas pedal.
They were traveling to  and they lost power in the middle of the highway.
  they started driving and they
lost power on the highway again.
Vehicle kept shutting down 4 or  after that.
They got towed to the nearest 
  states that this vehicle has messed up his
vacation.
  is now stranded at .
  is stating that his vehicle is now at  .
  rented a vehicle for  to get to

.
  states that he needs his vehicle shipped back home and that they need a rental to get back home.
  states that he needs to leave back to  on the .
***IBC FROM ***
  called in to get an update.
  states that he is upset at the fact that his vacation was ruined. Agent placed the cst on hold.
***  TO ***
Agent reached out to the 
Agent spoke with  and he states that it through a charging code and it stopped working.
  states that they have a star case
open and they have placed an order for a new transmission. Agent took the cst off hold.
Agent advised the cst that we have escalated the case over to our parts expediting
team for assistance is getting the part.
Agent states if we can provide rental for him to get back home.
Agent wants to know if we can provide compensation after all of this
over.
*****PARTS POD*****
Part Order **
  
Rental: No
VOR: Yes

  Customer is wanting a call back from the case number.
Customer looking to get in touch with the . Writer informed as soon as  is available they will reach out. Customer contact: 
Customer called in stating he is frustrated, customer stated the previous case manager he was working with has lied to him multiple times , he is very upset with how he
has been assisted.  attempted to transfer customer to  on file, where  was in ready but not at desk.  assisted customer.

 called the   @  - he requested to be called back in .
  called   back - no answer, left a VM for a call back now.
***IB FROM ***
  called in stating that he is frustrated, he would like a  to  transfer for his vehicle, he would like rental reimbursement

 called the  -  very anxious that the new vehicle broke down.  will transport vehicle from  to .  requesting transport which  informed cx that we will
need his dlrs name address, phone and contact person.  will send that information over to  as soon as he can get it.
  requesting rental assistance but is having an
issue with getting anything  and a   authorized  for rental.  may have to fly family home if they can not find a rental. 
advised cx to send in any invoices from rental of flights.
  will follow up with  on transmission.
per ,  ordered the transmission and the eta is the .  for 

  @  or cell 
  called  back but has not answered the calls.  called  and they are closed now
  called  again on
his cell and that was busy

 called  and spoke with  - he was on lunch
  called the parts dept. part  - part has been SHIPPED AND INVOICED FROM PDC - ETA  is
showing 
***Part Specialist***
Case escalated unnecessarily
Per GPOP
Part: 
As of , order ** invoiced from PDC
ETA to dealer: 
  follow
up with dealer parts to ensure arrival and confirm repairs

 has called the  multiple times trying to reach either parts or service.
  tried the parts dept again - this time they were closed.
 called the parts dept - they are showing an ETA of  now.
  called the  - no answer, left a VM -  checking to make sure all got home safely and to have

 submit documents for review of possible reimbursement.
 called  - he has submitted docs for a rental to get cx to , this was a  rental.  also has airline tickets.
  says that the  need him will give him a

loaner once they have a loaner to give .  does not want to put more money out due to what he has had to put out already.  is submitted all the docs and  will
review for possible reimbursement

 called -    up north will accepts the vehicle once it is ready for transport.  needs rental and would like  to speak with  at 
about rental -  



Date Comment
 spoke with  at  Dlr - He will be handling everything on that end for Mr.  -  has approved rental for the  -  at  is putting the 

in a rental which has been approved for  at this time.
email received from  - Here is the receipt from the  rental from  to . No rentals were available anywhere in the proximity of
the dealership in  despite their efforts to find and secure one for us. This was literally the only available rental that would accommodate my family and luggage
(barely).
The  was driving from  to  to bring his family to  On the way down their new  broke down in . Vehicle was towed to the nearest
Dlr which is  The vehicle needs a new transmission which has been ordered and has back ordered.
The  could not find a  rental to bring his
family back home so the  rented a vehicle for  to get to airport and flew the family home.
  - 
Airline Tickets -  for 

Check Request Information Total Amount: 
Breakdown:  for  for 
Documents:  is 
Invoice  is Airline Tickets Reason: Veh broke down while traveling, Needs a new transmission witch was on BO
Justification:  orig owner /  /
Repairs are under warranty / To restore brand loyalty to 

  or 
  
  called  - spoke with the  - ETA for the transmission
is still showing for .
  will follow up  with 
  called the  -  authorized another  rental -  started renting on .
This rental good until 
Dealer Code: 
In-Service Date: 
Mileage: 
Original Owner??YES
Loyalty Score:  BUYER
Is vehicle within Warranty? YES
Is customer in
rental? YES
Parts on B/O??YES - TRANSMISSION
STAR Case??NO
Repeat issue? NO
Previous Related Cases/ /DM Notes:
Customer Concern/Issue/Request:
RENTAL, PARTS EXPEDITING, TRANSPORT WHEN REPAIRS ARE COMPLETED.
TL review and  to obtain better documentation for the flight such as a screenshot or bank statement. Not a copied and pasted editable document.

 called  and explained to the  that we can only do the  rental, airline flights and transport, Can not do rental.  says that the  up north has  in a
loaner at this time.
  to call  to see if he will keep  in the loaner.
  called parts dept. to see if the trans arrived  - It has not
arrived and ETA still showing  - parts will contact  to see where it is at

 called  and spoke with  -  says that the  is in a rental not a loaner - Rental cost as of  is  or  if returned by 
Dlr checking with  to see if they can take DM Notes for the rental or bill   and have submit DM Notes to ?

  or cell 
  
  called  - explained about the rental issue - he is
checking with the  to see how we can handle the rental for the .  to call back in .
  called  - he has not reached the  yet but is working on
it. Also  is waiting on the SD for direction with the rental

 sent email to the  at   - to see if they can do  for the rental or DM Notes for it.
  called  -  has spoken with  over at
  is saying that the trans may be lost and will have to order another one.
  has reached out to an attorney and is waiting to hear back from them for a free

consultation.  feels that  should be helping with the rental -  feels  is not doing enough to help with this situation.  informed  that we are
working with   to get this taken car of for the 
Per   - "Unfortunately we cannot do  or DM notes in this case because we do not have a repair that we are currently working. We could,
of course, accept a direct check for the balance that has accrued until "
  has reached out to their   in regards to the rental to see if there is
anything that he can do to help.
  called  - informed  that rental can not be covered and will be the 's responsibility.  very angry now at  and  and

  disconnected the call.
  requesting a SUP call back
This email was received Tonight for , sent to  and the   -
"The customer arrived at our dealership at  because he was told to return
the vehicle. The repairs are not completed on his van. The customer says the transmission arrived in  on the  but nobody can verify any of that.
We closed our
current contract with the customer tonight and expect to be made whole for that amount of time that he was in the car no matter what. I have chosen to authorize keeping
him in the vehicle under a new contract from tonight until  because it is unquestionably the right thing to do, the customer�s vehicle will certainly not be
in his hands by that time, and it gives me the distance that I need to recover from  without being harassed by �good people being guided by bad and embarrassing
processes.�
Keep in mind that  has an upset customer and a dealership (with  relationship with this customer) on the front lines that is doing our
best despite being provided an untenable situation. This is a pattern"

 called parts dept -  is told that the transmission is sitting at the  and they have no one to unload it.  is the manager of the  @

  called the  - spoke with  - was advised that they spoke with the  - the trans will be unloaded  and to the 

.
  called the  and spoke with  -  has been talking with the  and the  - they are reaching out to the 's to see if they can
do anything for the  as far as rental goes.  will call  again on  to see what the decision is on the rental situation

 received rental invoice form  -  -  @ 
Submitted /check request
Sup call
The customer is upset about not having a rental. He was unaware that we covered the rental at his home dealer. He was advised they will not be billing him. He
was advised we cover  and will be reimbursed. He states he was pleased with the  and how she was able to help. He was advised to look into a weekly rate
and see what options they have. He will report back to the  with the rates to see what we can do. He implied the 's are trying to get him in a rental and whos paying
for it.  to reach out to the 's and see what they are doing and if they are doing rental and if not we will.

 sent email to  's -  and  in regards to the rental. Are they taking care of the rental for the ?
Check Request Information Total Amount:  Breakdown:  for  rental @  Documents:  Rental Invoice
Reason: Veh broke
down while away from home / VOR / BO transmission
Justification:  is orig owner/  buyer/

 called  -  and service are closed now.
 called parts dept - the transmission has arrived.  called service - they should have the repairs completed by   sent email to the   to let them

know and also that  will start setting up for the transport.
Customer needs vehicle to be shipped from  Vehicle broke down while customer was on vacation with his family.
Dealer confirmed
that the repair was covered under the powertrain warranty. Yes
****************************** IS THIS REQUEST URGENT? No HAS ANY COMMITMENT BEEN MADE TO
CUSTOMER WITH AN ETA? No IS THE VEHICLE READY TO BE SHIPPED? Yes IS CUSTOMER IN A RENTAL VEH? Yes
Special Note:
�Please advise dealer and
customer that shipping company will need to make direct contact with them before vehicle can be moved or delivered.� ****************************** *******************
CAIR#: 
VIN#:  Vehicle Description:   TOURING L
Year:  Make: 
Color: Ceramic Grey Clear Coat
Customer Name: 
Customer Phone: 
*************************** *************************** CURRENT VEHICLE LOCATION: 

- , ZIP CODE:  CONTACT PERSON: 
CONTACT  VEHICLE NEEDS TO BE SHIPPED TO
**************************** LOCATION:    Ram
ADDRESS:  CODE: 
CONTACT PERSON: 

 
SPECIAL INSTRUCTIONS IF ANY: Does the vehicle have keys? Yes Does the vehicle start? Yes Does the vehicle roll? Yes Does the vehicle
steer? Yes Does the vehicle stop? Yes Can the vehicle be driven to load/unloaded under its own power? Yes
Approval Quote: �THIS APPROVAL DOES NOT SATISFY
PRE-AUTHORIZATION REQUIREMENTS BY . OUR OFFER TO COVER REPAIR AS GOODWILL IS A COVERAGE RESPONSIBILITY DECISION, NOT
ENGINEERING. PTSC AND DIGITAL IMAGING RULES MUST BE FOLLOWED IN ORDER TO ENSURE PROPER CLAIM PAYMENT BY .�

 called  - advised  of the repairs - should be done by   will follow up with  and submit for transport
 calling in about rental again -  says that he does not feel that the  will help him with rental now. So he would like to know how we can help him.  did send a

screen shot for rental.
  checked with TL - we can authorize rental for  -  informed the  that we can do rental ? This is approved for .? If
you require rental for  you will need to call me so that we can get additional time authorized.
  will check with  to rent thru them since they
charge $40 a day

 called  - the vehicle has been repaired but  wants to test drive before releasing the vehicle to make sure all is good with the new transmission.
  to call 
 to follow up on the repair.

M called  - vehicle is ready for pick up - all repairs have been completed
Sending TL transport request
*
*
*
****START OF EMAIL TO SHIPPER****
IS THIS REQUEST URGENT? No
HAS ANY COMMITMENT BEEN MADE TO CUSTOMER WITH AN ETA? No
IS THE
VEHICLE READY TO BE SHIPPED? Yes
IS CUSTOMER IN A RENTAL VEH? Yes
Special Note:
�Please advise dealer and customer that shipping company will need to
make direct contact with them before vehicle can be moved or delivered.�
****************************** *******************
CAIR#: 
VIN#: 
Vehicle Description:   TOURING L
Year: 
Make: 
Color: Ceramic Grey Clear Coat
Customer Name: 
Customer Phone:


***************************
CURRENT VEHICLE LOCATION: - , ZIP CODE: 

CONTACT PERSON: 
CONTACT 
VEHICLE NEEDS TO BE SHIPPED TO
****************************
LOCATION:  

 Ram
ADDRESS:  CODE: 
CONTACT PERSON:  
SPECIAL INSTRUCTIONS IF ANY:
Does the vehicle have keys? Yes
Does the vehicle start? Yes
Does the vehicle roll? Yes
Does the vehicle steer? Yes
Does the vehicle stop? Yes
Can the vehicle be driven
to load/unloaded under its own power? Yes
****END OF EMAIL TO SHIPPER****
*
*
*

 called   -  and  and the  to inform them all that transport has ben approved
Per email from  - vehicle has been shipped and  has picked up vehicle.  has submitted rental invoice for a total of 
Check Request Information Total Amount: 
Breakdown:  rental for  rental Documents:  rental invoice,  Warranty RO
Reason:  paid for rental OOP while waiting on his vehicle being shipped back to  home.
Justification:  orig owner/  buyer / repairs under warranty/ To
restore brand loyalty to 

 called  - no answer, left a VM - the reimbursement for rental has been approved and should receive check in 7 to . If all is good with the repairs, no need to
call back, will close case in .

 returned  call -  states that the vehicle is now making a very high pitched sound, this happens when accelerating and braking. The  is bringing the vehicle into
the  
  will follow up with  and  
  is 
*
*
*
****START OF EMAIL FROM SHIPPER****
Picked up: 
Delivered: 
****END OF EMAIL FROM SHIPPER****
*
*
*



Date Comment
 called dlr to speak with  - They have put the cx in a loaner, at this time they are waiting for the tech to get back with him on the diagnosis.  did say that the

wife did catch the noise on video of the transmission making a loud clucking noise.
 called dlr -  is not in 
 called dlr -  ws not available - left a VM for a call back with the status of the vehicle.
  sent email to the  for an update.

email response from  - Yes. There is a flex plate on order that has an ETA of .
Should we request for the rental extension through you or our aftersales manager?
 response - dlr will need to go thru his aftersales manager.
 sent email to the  to see if the Flex plate has arrived.
 called the dlr - the tech has all the parts and is working on the vehicle.  will follow up  on repairs completed.
 called  - no one answering the phones.  sent email to  for update on the repairs.
Cm called dlr again - left a VM with  - requesting an update on

the repairs.
 called dlr - no one is available - left a message for  to call back with update on repairs.
  called the  - the  received a call  from the dlr that the

repairs were completed. Cx will go by  to pick it up and test drive to make sure all is good.
Per email from  - Update, although the shifting now smooth, there is a noise on acceleration and deceleration that we have agreed to look at for the customer.
We
are starting a new repair order for this concern starting 

 called in - he spoke with the dlr - they may need to replace the transmission again. Cx wants to know what can be done.
Cx would like to have the vehicle replaced.
Vehicle has been down since   was installed, Cx picked up the vehicle and drove back to dlr because it is not working right.
Cx wants to know
if we can reimburse for car payments as the vehicle is still down.
Per TL - can not do car payments
Contacted the  on file for additional details on vehicle, no answer in service. Will make a return call, need more info.
Contacted the  on file for additional details on vehicle, was placed on hold for service no answer, ended call..
**Dispute Resolution Review**
**Case Escalated to CRT**
Reviewed warranty history at customer request. Writer determined this should be escalated to CRT for case
management.
Assigned case to
*****Outbound  Contact*****
Agent called   at  and spoke to the service receptionist who stated that  is out of the   and
transferred the call to the customer's  .
  stated that the transmission was previously replaced at a   and then the vehicle was shipped back to the
customer and he still had issues with the vehicle.  explained that the vehicle had a horrible jerk so they determined that the vehicle needed a flywheel and the damper
and these parts were replaced.  stated that the customer came back shortly after and they found that the vehicle has a jet engine like noise and their shop foreman
thinks that this vehicle needs another transmission to resolve the issue.  stated that the  cannot get another transmission without 's authorization so he has
opened a  and they have requested a video of the noise and fluid samples to be sent so he is working on sending them this   also mentioned that the
customer has concerns with having had to pay for  while the truck was down for the .
Agent thanked .
*****Outbound Customer Contact*****
Agent called the customer at  and went over the case with the customer.
Customer stated that this vehicle broke
down on him on  while he was transient in  and he has only seen his vehicle back for  since the vehicle broke down and this was only because the 
was not able to get the vehicle back into service right away. Customer was frustrated with the situation and stated that he is loosing his faith with this van which is why he
is seeking for us to review the buyback option.
Agent empathized with the customer and advised him we are here to review all options to assist him with the situation and
asked if there is anything that we can do to instill his confidence with this vehicle.
Customer stated that he will never be confident in this product as this would be the 

 that will go in this vehicle and he will always be leery with this particular product and he is seeking to get into another new  product that was not
defective as he feels that this is lemon that will continue to have issues.
Agent stated that we will conduct further research on this request and follow up with him in 
business days.
Customer agreed and stated that calling after  will work better for communication going forward and thanked the agent.
******Inbound Customer Contact*****
Customer called to see if the agent had any updates on his case or request.
Agent stated that the  is working with engineering
and his request is still under review.
Customer understood and was frustrated as the agent did not call back as promised and he wants for the agent to follow up as
promised going forward.
Agent stated he will do so and will follow up with him on .
Customer understood and thanked the agent.
*****Outbound  Contact*****
Agent called   at  and spoke to   who verified that this vehicle came right back to the  after the last
repair so this new RO  was opened on .  stated that the  case has been escalated and they are waiting for a response with next steps from the
master consultant at   stated that he will get working on emailing the agent the current and previous RO for the request and the agent should have this by


Agent thanked .
Agent emailed his TL in regards to this customer's vehicle replacement request.
Agent emailed /AM/CRM in regards to the customer's vehicle replacement request.

 and  have agreed with the replacement vehicle request so the agent sent a template to  for a replacement vehicle.
*****Outbound Customer Contact*****
Agent called the customer at  and advised the customer that his replacement vehicle has been approved and
explained that we are working on creating a separate case with our reacquired vehicle team and we will send him an email outlining the documentation that they need in 2-

 once we see that a separate case has been opened with this team. Agent stated that he can call the agent back if he has any questions or concerns.
Customer
understood and thanked the agent.
---CLOSED CASE NOTES---
Reason for customer contact: Recurring transmission issues and customer was seeking for us to replace this vehicle.
Days down: 
business days
Is the vehicle repaired: N
Repairs performed:  was working with  for next steps.
Case manager assisted with: (outline if we offered and how much:
Replacement vehicle template submitted to .

Email(s)

Date Subject  Initial Contact
From To Sent Date/Time
Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  (BC Specific) Case Management telephone number: 

My direct extension: 
My work hours are:  Eastern Standard Time - 

I will contact you within  of your appointment by telephone to discuss your case.


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!





 Customer Care

ref: :ref


Date Subject  Initial Contact
From To Sent Date/Time



Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  (  Specific) Case Management telephone number: 

My direct extension: 
My work hours are:  - 

I will contact you within  of your appointment by telephone to discuss your case.


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!





 Customer Care

ref: :ref


Date Subject RE:  Initial Contact
From To Sent Date/Time
Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  telephone number: 

My direct extension: 

My work hours are:  - 


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!


 Customer Care


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  (  Specific) Case Management telephone number: 

My direct extension: 

My work hours are:  - 

I will contact you within  of your appointment by telephone to discuss your case.


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!





 Customer Care

ref: :ref


Date Subject RE:  Initial Contact
From To Sent Date/Time



Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  telephone number: 

My direct extension: 

My work hours are:  - 


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!


  Customer Care


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  (BC Specific) Case Management telephone number: 

My direct extension: 

My work hours are:  - 

I will contact you within  of your appointment by telephone to discuss your case.


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!





 Customer Care

: : 


Date Subject RE:  Initial Contact
From To Sent Date/Time
Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  telephone number: 

My direct extension: 

My work hours are:  - 


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!


  Customer Care


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  (BC Specific) Case Management telephone number: 

My direct extension: 

My work hours are:  - 

I will contact you within  of your appointment by telephone to discuss your case.


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!





 Customer Care

: : 




Date Subject RE:  Initial Contact
From To Sent Date/Time




--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Cc: 

Subject: RE:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  telephone number: 

My direct extension: 

My work hours are:  - 


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!


  Customer Care


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  (  Specific) Case Management telephone number: 

My direct extension: 

My work hours are:  - 

I will contact you within  of your appointment by telephone to discuss your case.


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!





 Customer Care

ref: :ref


Date Subject RE:  Initial Contact
From To Sent Date/Time






--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Cc: 

Subject: RE:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  Case Management telephone number: 

My direct extension: 

My work hours are:  - 


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!


  Customer Care


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  (BC Specific) Case Management telephone number: 

My direct extension: 

My work hours are:  Eastern Standard Time - 

I will contact you within  of your appointment by telephone to discuss your case.


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!





 Customer Care

ref: :ref


Date Subject RE:  Initial Contact
From To Sent Date/Time






--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Cc: 

Subject: RE:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  Case Management telephone number: 

My direct extension: 

My work hours are:  - 


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!


  Customer Care


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  (BC Specific) Case Management telephone number: 

My direct extension: 

My work hours are:  Eastern Standard Time - 

I will contact you within  of your appointment by telephone to discuss your case.


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!





 Customer Care

ref: :ref


Date Subject RE:  Initial Contact
From To Sent Date/Time



Hi Mr. ,


I called  to check in with you. I hope everyone made it back home safely and that you all had a good . And to also have you send in the invoices, if any, so
that we can look into getting you reimbursed.





--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Cc: 

Subject: RE:  Initial Contact





--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Cc: 

Subject: RE:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  Management telephone number: 

My direct extension: 

My work hours are:  Standard Time - 


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!


  Customer Care


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  (BC Specific) Case Management telephone number: 

My direct extension: 

My work hours are:  - 

I will contact you within  of your appointment by telephone to discuss your case.


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!





 Customer Care

ref: :ref


Date Subject RE:  Initial Contact
From To Sent Date/Time



Hi Mr. ,


I called  to check in with you. I hope everyone made it back home safely and that you all had a good . And to also have you send in the invoices, if any, so
that we can look into getting you reimbursed.





--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Cc: 

Subject: RE:  Initial Contact





--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Cc: 

Subject: RE:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  Management telephone number: 

My direct extension: 

My work hours are:  Standard Time - 


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!


  Customer Care


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  (BC Specific) Case Management telephone number: 

My direct extension: 

My work hours are:  - 

I will contact you within  of your appointment by telephone to discuss your case.


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!





 Customer Care

ref: :ref


Date Subject RE:  Initial Contact
From To Sent Date/Time



Hi Mr. ,


I called  to check in with you. I hope everyone made it back home safely and that you all had a good . And to also have you send in the invoices, if any, so
that we can look into getting you reimbursed.





--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Cc: 

Subject: RE:  Initial Contact





--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Cc: 

Subject: RE:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  Management telephone number: 

My direct extension: 

My work hours are:  Standard Time - 


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!


  Customer Care


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  (BC Specific) Case Management telephone number: 

My direct extension: 

My work hours are:  - 

I will contact you within  of your appointment by telephone to discuss your case.


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!





 Customer Care

ref: :ref


Date Subject RE:  Initial Contact
From To Sent Date/Time






--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Cc: 

Subject: RE:  Initial Contact


Hi Mr. ,


I called  to check in with you. I hope everyone made it back home safely and that you all had a good . And to also have you send in the invoices, if any, so
that we can look into getting you reimbursed.





--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Cc: 

Subject: RE:  Initial Contact





--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Cc: 

Subject: RE:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  telephone number: 

My direct extension: 

My work hours are:  - 


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!


  Customer Care


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  (  Specific) Case Management telephone number: 

My direct extension: 

My work hours are:  - 

I will contact you within  of your appointment by telephone to discuss your case.


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!





 Customer Care

ref: :ref


Date Subject RE:  Initial Contact
From To Sent Date/Time






--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Cc: 

Subject: RE:  Initial Contact


Hi Mr. ,


I called  to check in with you. I hope everyone made it back home safely and that you all had a good . And to also have you send in the invoices, if any, so
that we can look into getting you reimbursed.





--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Cc: 

Subject: RE:  Initial Contact





--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Cc: 

Subject: RE:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  telephone number: 

My direct extension: 

My work hours are:  - 


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!


  Customer Care


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  (  Specific) Case Management telephone number: 

My direct extension: 

My work hours are:  - 

I will contact you within  of your appointment by telephone to discuss your case.


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!





 Customer Care

ref: :ref


Date Subject RE:  Initial Contact
From To Sent Date/Time






--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Cc: 

Subject: RE:  Initial Contact


Hi Mr. ,


I called  to check in with you. I hope everyone made it back home safely and that you all had a good . And to also have you send in the invoices, if any, so
that we can look into getting you reimbursed.





--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Cc: 

Subject: RE:  Initial Contact





--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Cc: 

Subject: RE:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  telephone number: 

My direct extension: 

My work hours are:  - 


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!


  Customer Care


--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject:  Initial Contact


Dear ,


Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.


My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:


Your case number is .
The  (  Specific) Case Management telephone number: 

My direct extension: 

My work hours are:  - 

I will contact you within  of your appointment by telephone to discuss your case.


Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!





 Customer Care

ref: :ref


Date Subject Re:  Initial Contact
From To Sent Date/Time

,

I have just sent  those receipts (rental car / airfare) to the new address and I checked my email and it shows that  were received by the previous
address you gave to me. Hopefully these get to you. 


Also, I wanted to make sure you received the address for the dealership that my van will be transported to once the new transmission has been put in and it is fixed. 


   Ram





Service Rep receiving the van upon arrival is  


Sent from my 




> On , at ,  Customer Care < > wrote:

> 

> �

> 

> 

> 

> 

> --------------- Original Message ---------------

> From:  Customer Care [ ]

> Sent: 

> To: 

> Cc: 

> Subject: RE:  Initial Contact

> 

> Hi Mr. ,
> 

> I called  to check in with you. I hope everyone made it back home safely and that you all had a good . And to also have you send in the invoices, if any,
so that we can look into getting you reimbursed.

> 

> 

> 

> 

> --------------- Original Message ---------------

> From:  Customer Care [ ]

> Sent: 

> To: 

> Cc: 

> Subject: RE:  Initial Contact

> 

> 

> 

> 

> --------------- Original Message ---------------

> From:  Customer Care [ ]

> Sent: 

> To: 

> Cc: 

> Subject: RE:  Initial Contact

> 

> Dear ,

> 

> Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.

> 

> My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

> 

> Your case number is .

> The  telephone number: 

> My direct extension: 

> My work hours are:  Eastern Standard Time - 

> 

> Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!

> 

>  Customer Care

> 

> 

> 

> --------------- Original Message ---------------

> From:  Customer Care [ ]

> Sent: 

> To: 

> Subject:  Initial Contact

> 

> Dear ,

> 

> 

> Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.

> 

> 

> My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

> 

> 

> Your case number is .

> The  (BC Specific) Case Management telephone number: 

> My direct extension: 

> My work hours are:  - 

> I will contact you within  of your appointment by telephone to discuss your case.

> 

> 

> Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!

> 

> 

> 

> 

> 

> 

> 

>  Customer Care

> ref: :ref

>

Date Subject Re:  Initial Contact
From To Sent Date/Time
Hi ,


Can I have you verify your mailing address for me. I'm in the process of submitting for reimbursement but need to make sure we have the correct mailing address.

Thank you




--------------- Original Message ---------------

From:  [ ]

Sent: 




To: 

Subject: Re:  Initial Contact


,

I have just sent  those receipts (rental car / airfare) to the new address and I checked my email and it shows that  were received by the previous
address you gave to me. Hopefully these get to you.


Also, I wanted to make sure you received the address for the dealership that my van will be transported to once the new transmission has been put in and it is fixed.


   Ram





Service Rep receiving the van upon arrival is .


Sent from my 


> On , at ,  Customer Care < > wrote:

>
> �

> 

>
>
>
> --------------- Original Message ---------------

> From:  Customer Care [ ]

> Sent: 

> To: 

> Cc: 

> Subject: RE:  Initial Contact

>
> Hi Mr. ,
>
> I called  to check in with you. I hope everyone made it back home safely and that you all had a good . And to also have you send in the invoices, if any,
so that we can look into getting you reimbursed.

>
> 

>
>
> --------------- Original Message ---------------

> From:  Customer Care [ ]

> Sent: 

> To: 

> Cc: 

> Subject: RE:  Initial Contact

>
> 

>
>
> --------------- Original Message ---------------

> From:  Customer Care [ ]

> Sent: 

> To: 

> Cc: 

> Subject: RE:  Initial Contact

>
> Dear ,

>
> Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.

>
> My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

>
> Your case number is .

> The  Case Management telephone number: 

> My direct extension: 

> My work hours are:  - 

>
> Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!

>
>  Customer Care

>
>
>
> --------------- Original Message ---------------

> From:  Customer Care [ ]

> Sent: 

> To: 

> Subject:  Initial Contact

>
> Dear ,

>
>
> Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.

>
>
> My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

>
>
> Your case number is .

> The  (BC Specific) Case Management telephone number: 

> My direct extension: 

> My work hours are:  - 

> I will contact you within  of your appointment by telephone to discuss your case.

>
>
> Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!

>
>
>
> 

>
>
>
>  Customer Care




> ref: :ref

>

Date Subject Re:  Initial Contact
From To Sent Date/Time
Hi ,


Can I have you verify your mailing address for me. I'm in the process of submitting for reimbursement but need to make sure we have the correct mailing address.

Thank you




--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re:  Initial Contact


,

I have just sent  those receipts (rental car / airfare) to the new address and I checked my email and it shows that  previous emails were received by the previous
address you gave to me. Hopefully these get to you.


Also, I wanted to make sure you received the address for the dealership that my van will be transported to once the new transmission has been put in and it is fixed.


  Ram





Service Rep receiving the van upon arrival is .


Sent from my 


> On ,  Customer Care < > wrote:

>
> �

> 

>
>
>
> --------------- Original Message ---------------

> From:  Customer Care [ ]

> Sent: 

> To: 

> Cc: 

> Subject: RE:  Initial Contact

>
> Hi Mr. ,
>
> I called  to check in with you. I hope everyone made it back home safely and that you all had a good . And to also have you send in the invoices, if any,
so that we can look into getting you reimbursed.

>
> 

>
>
> --------------- Original Message ---------------

> From:  Customer Care [ ]

> Sent: 

> To: 

> Cc: 

> Subject: RE:  Initial Contact

>
> 

>
>
> --------------- Original Message ---------------

> From:  Customer Care [ ]

> Sent: 

> To: 

> Cc: 

> Subject: RE:  Initial Contact

>
> Dear ,

>
> Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.

>
> My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

>
> Your case number is .

> The  Case Management telephone number: 

> My direct extension: 

> My work hours are:  - 

>
> Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!

>
>   Customer Care

>
>
>
> --------------- Original Message ---------------

> From:  Customer Care [ ]

> Sent: 

> To: 

> Subject:  Initial Contact

>
> Dear ,

>
>
> Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.

>
>
> My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:




>
>
> Your case number is .

> The  (BC Specific) Case Management telephone number: 

> My direct extension: 

> My work hours are:  - 

> I will contact you within  of your appointment by telephone to discuss your case.

>
>
> Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!

>
>
>
> 

>
>
>
>  Customer Care

> ref: :ref

>

Date Subject Re:  Contact
From To Sent Date/Time







Sent from my 


> On ,  Customer Care < > wrote:

> 

> � Hi ,

> 

> Can I have you verify your mailing address for me. I'm in the process of submitting for reimbursement but need to make sure we have the correct mailing address. 

> 

> Thank you

> 

> 

> 

> --------------- Original Message ---------------

> From:  [ ]

> Sent: 

> To: 

> Subject: Re:  Contact

> 

> ,

> 

> I have just sent  those receipts (rental car / airfare) to the new address and I checked my email and it shows that  were received by the
previous address you gave to me. Hopefully these get to you.

> 

> Also, I wanted to make sure you received the address for the dealership that my van will be transported to once the new transmission has been put in and it is fixed.

> 

>   Ram

> 



> 

> Service Rep receiving the van upon arrival is .

> 

> Sent from my 

> 

> > On , ,  Customer Care < > wrote:

> >

> > �

> > 
> >

> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Cc: 

> > Subject: RE:  Contact

> >

> > Hi Mr. ,

> >

> > I called  to check in with you. I hope everyone made it back home safely and that you all had a good . And to also have you send in the invoices, if
any, so that we can look into getting you reimbursed.

> >

> > 

> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Cc: 

> > Subject: RE:  Contact

> >

> > 
> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Cc: 

> > Subject: RE:  Contact

> >

> > Dear ,

> >

> > Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.

> >




> > My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

> >

> > Your case number is .

> > The  telephone number: 

> > My direct extension: 

> > My work hours are:  - 

> >

> > Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!

> >

> >   Customer 

> >

> >

> >

> > --------------- Original Message ---------------

> > From:  Customer  [ ]

> > Sent: 

> > To: 

> > Subject:  Initial Contact

> >

> > Dear ,

> >

> >

> > Thank you for allowing  Customer  an opportunity to address your concern. Our primary focus is your satisfaction.

> >

> >

> > My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

> >

> >

> > Your case number is .

> > The  (BC Specific) Case Management telephone number: 

> > My direct extension: 

> > My work hours are:  - 

> > I will contact you within  of your appointment by telephone to discuss your case.

> >

> >

> > Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!

> >

> >

> >

> > 

> >

> >

> >

> >  Customer 

> > ref: :ref

> >

>

Date Subject Re:  Initial Contact
From To Sent Date/Time
Here is the address you can write to - we call this a Letter of Discontent:


 Customer 





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re:  Initial Contact








Sent from my 


> On  at ,  Customer  < > wrote:

>
> � Hi ,

>
> Can I have you verify your mailing address for me. I'm in the process of submitting for reimbursement but need to make sure we have the correct mailing address.

>
> Thank you

> 

>
>
> --------------- Original Message ---------------

> From:  [ ]

> Sent: 

> To: 

> Subject: Re:  Initial Contact

>
> ,

>
> I have just sent  those receipts (rental car / airfare) to the new address and I checked my email and it shows that  previous emails were received by the
previous address you gave to me. Hopefully these get to you.

>
> Also, I wanted to make sure you received the address for the dealership that my van will be transported to once the new transmission has been put in and it is fixed.

>
>   Ram

> 



>
> Service Rep receiving the van upon arrival is .

>
> Sent from my 

>
> > On  at ,  Customer  < > wrote:

> >

> > �




> > 
> >

> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Cc: 

> > Subject: RE:  Initial Contact

> >

> > Hi Mr. ,

> >

> > I called  to check in with you. I hope everyone made it back home safely and that you all had a good . And to also have you send in the invoices, if
any, so that we can look into getting you reimbursed.

> >

> > 

> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Cc: 

> > Subject: RE:  Initial Contact

> >

> > 
> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Cc: 

> > Subject: RE:  Initial Contact

> >

> > Dear ,

> >

> > Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.

> >

> > My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

> >

> > Your case number is .

> > The  telephone number: 

> > My direct extension: 

> > My work hours are:  Eastern Standard Time - 

> >

> > Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!

> >

> >  Customer Care

> >

> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Subject:  Initial Contact

> >

> > Dear ,

> >

> >

> > Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.

> >

> >

> > My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

> >

> >

> > Your case number is .

> > The  (BC Specific) Case Management telephone number: 

> > My direct extension: 

> > My work hours are:  - 

> > I will contact you within  of your appointment by telephone to discuss your case.

> >

> >

> > Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!

> >

> >

> >

> > 

> >

> >

> >

> >  Customer Care

> > ref: :ref

> >

>

Date Subject Re:  Initial Contact
From To Sent Date/Time
Here is the address you can write to - we call this a Letter of Discontent:


 Customer Care







--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re:  Initial Contact










Sent from my 


> On ,  Customer Care < > wrote:

>
> � Hi ,

>
> Can I have you verify your mailing address for me. I'm in the process of submitting for reimbursement but need to make sure we have the correct mailing address.

>
> Thank you

> 

>
>
> --------------- Original Message ---------------

> From:  [ ]

> Sent: 

> To: 

> Subject: Re:  Initial Contact

>
> ,

>
> I have just sent  those receipts (rental car / airfare) to the new address and I checked my email and it shows that  previous  were received by the
previous address you gave to me. Hopefully these get to you.

>
> Also, I wanted to make sure you received the address for the dealership that my van will be transported to once the new transmission has been put in and it is fixed.

>
>    Ram

> 



>
> Service Rep receiving the van upon arrival is .

>
> Sent from my 

>
> > On , at ,  Customer Care < > wrote:

> >

> > �

> > 
> >

> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Cc: 

> > Subject: RE:  Initial Contact

> >

> > Hi Mr. ,

> >

> > I called  to check in with you. I hope everyone made it back home safely and that you all had a good . And to also have you send in the invoices, if
any, so that we can look into getting you reimbursed.

> >

> > 

> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Cc: 

> > Subject: RE:  Initial Contact

> >

> > 
> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Cc: 

> > Subject: RE:  Initial Contact

> >

> > Dear ,

> >

> > Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.

> >

> > My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

> >

> > Your case number is .

> > The  telephone number: 

> > My direct extension: 

> > My work hours are:  - 

> >

> > Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!

> >

> >  Customer Care

> >

> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Subject:  Initial Contact

> >

> > Dear ,

> >

> >

> > Thank you for allowing CHRYSLER Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.

> >

> >




> > My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

> >

> >

> > Your case number is .

> > The  (BC Specific) Case Management telephone number: 

> > My direct extension: 

> > My work hours are:  - 

> > I will contact you within  of your appointment by telephone to discuss your case.

> >

> >

> > Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!

> >

> >

> >

> > 

> >

> >

> >

> >  Customer Care

> > ref: :ref

> >

>

Date Subject Re:  Initial Contact
From To Sent Date/Time
Good morning Mr. ,


I called our product distribution center and am told that they have the transmission , it is being unloaded  and will be sent over to the dealer in the morning. I will
follow up with the dealer  on getting this repair done asap.





--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject: Re:  Initial Contact


Here is the address you can write to - we call this a Letter of Discontent:


 Customer Care





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re:  Initial Contact








Sent from my 


> On  ,  Customer Care < > wrote:

>
> � Hi ,

>
> Can I have you verify your mailing address for me. I'm in the process of submitting for reimbursement but need to make sure we have the correct mailing address.

>
> Thank you

> 

>
>
> --------------- Original Message ---------------

> From:  [ ]

> Sent: 

> To: 

> Subject: Re:  Initial Contact

>
> ,

>
> I have just sent  those receipts (rental car / airfare) to the new address and I checked my email and it shows that  previous  were received by the
previous address you gave to me. Hopefully these get to you.

>
> Also, I wanted to make sure you received the address for the dealership that my van will be transported to once the new transmission has been put in and it is fixed.

>
>   Ram

> 



>
> Service Rep receiving the van upon arrival is .

>
> Sent from my 

>
> > On ,  Customer Care < > wrote:

> >

> > �

> > 
> >

> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Cc: 

> > Subject: RE:  Initial Contact

> >

> > Hi Mr. ,




> >

> > I called  to check in with you. I hope everyone made it back home safely and that you all had a good . And to also have you send in the invoices, if
any, so that we can look into getting you reimbursed.

> >

> > 

> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Cc: 

> > Subject: RE:  Initial Contact

> >

> > 
> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Cc: 

> > Subject: RE:  Initial Contact

> >

> > Dear ,

> >

> > Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.

> >

> > My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

> >

> > Your case number is .

> > The  telephone number: 

> > My direct extension: 

> > My work hours are:  - 

> >

> > Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!

> >

> >   Customer Care

> >

> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Subject:  Initial Contact

> >

> > Dear ,

> >

> >

> > Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.

> >

> >

> > My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

> >

> >

> > Your case number is .

> > The  (BC Specific) Case Management telephone number: 

> > My direct extension: 

> > My work hours are:  Eastern Standard Time - 

> > I will contact you within  of your appointment by telephone to discuss your case.

> >

> >

> > Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!

> >

> >

> >

> > 

> >

> >

> >

> >  Customer Care

> > ref: :ref

> >

>

Date Subject Re:  Initial Contact
From To Sent Date/Time
Good morning Mr. ,


I called our product distribution center and am told that they have the transmission , it is being unloaded  and will be sent over to the dealer in the morning. I will
follow up with the dealer  on getting this repair done asap.





--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject: Re:  Initial Contact


Here is the address you can write to - we call this a Letter of Discontent:


 Customer Care







--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re:  Initial Contact










Sent from my 


> On ,  Customer Care < > wrote:

>
> � Hi ,

>
> Can I have you verify your mailing address for me. I'm in the process of submitting for reimbursement but need to make sure we have the correct mailing address.

>
> Thank you

> 

>
>
> --------------- Original Message ---------------

> From:  [ ]

> Sent: 

> To: 

> Subject: Re:  Initial Contact

>
> ,

>
> I have just sent  those receipts (rental car / airfare) to the new address and I checked my email and it shows that  previous  were received by the
previous address you gave to me. Hopefully these get to you.

>
> Also, I wanted to make sure you received the address for the dealership that my van will be transported to once the new transmission has been put in and it is fixed.

>
>    Ram

> 



>
> Service Rep receiving the van upon arrival is .

>
> Sent from my 

>
> > On , at ,  Customer Care < > wrote:

> >

> > �

> > 
> >

> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Cc: 

> > Subject: RE:  Initial Contact

> >

> > Hi Mr. ,

> >

> > I called  to check in with you. I hope everyone made it back home safely and that you all had a good . And to also have you send in the invoices, if
any, so that we can look into getting you reimbursed.

> >

> > 

> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Cc: 

> > Subject: RE:  Initial Contact

> >

> > 
> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Cc: 

> > Subject: RE:  Initial Contact

> >

> > Dear ,

> >

> > Thank you for allowing  Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.

> >

> > My name is  and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

> >

> > Your case number is .

> > The  telephone number: 

> > My direct extension: 

> > My work hours are:  - 

> >

> > Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!

> >

> >  Customer Care

> >

> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Subject:  Initial Contact

> >

> > Dear ,

> >

> >

> > Thank you for allowing CHRYSLER Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.

> >




> >

> > My name is  and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

> >

> >

> > Your case number is .

> > The  (BC Specific) Case Management telephone number: 

> > My direct extension: 

> > My work hours are:  - 

> > I will contact you within  of your appointment by telephone to discuss your case.

> >

> >

> > Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!

> >

> >

> >

> > 

> >

> >

> >

> >  Customer Care

> > ref: :ref

> >

>

Date Subject Re:  Initial Contact
From To Sent Date/Time
Good morning Mr. ,


I called our product distribution center and am told that they have the transmission , it is being unloaded  and will be sent over to the dealer in the morning. I will
follow up with the dealer  on getting this repair done asap.





--------------- Original Message ---------------

From:  Customer Care [ ]

Sent: 

To: 

Subject: Re:  Initial Contact


Here is the address you can write to - we call this a Letter of Discontent:


 Customer Care





--------------- Original Message ---------------

From:  [ ]

Sent: 

To: 

Subject: Re:  Initial Contact








Sent from my 


> On , at ,  Customer Care < > wrote:

>
> � Hi ,

>
> Can I have you verify your mailing address for me. I'm in the process of submitting for reimbursement but need to make sure we have the correct mailing address.

>
> Thank you

> 

>
>
> --------------- Original Message ---------------

> From:  [ ]

> Sent: 

> To: 

> Subject: Re:  Initial Contact

>
> ,

>
> I have just sent  those receipts (rental car / airfare) to the new address and I checked my email and it shows that  previous emails were received by the
previous address you gave to me. Hopefully these get to you.

>
> Also, I wanted to make sure you received the address for the dealership that my van will be transported to once the new transmission has been put in and it is fixed.

>
>   Ram

> 



>
> Service Rep receiving the van upon arrival is .

>
> Sent from my 

>
> > On , at ,  Customer Care < > wrote:

> >

> > �

> > 
> >

> >

> >

> > --------------- Original Message ---------------

> > From:  Customer Care [ ]

> > Sent: 

> > To: 

> > Cc: 

> > Subject: RE:  Initial Contact

> >
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