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sabrina.fleming
FOIA 1


|New Customer Assistance Inquiry Record (CAIR)# 82541959 |

] I [Model Year 2021 Brand [
Body I ||Vehicie I F/C/FICAHYBRID LIMTED |
|Customer ||Line of Business CAC | Customer Assistance Center |
Batch Case Information |
Open Date ] |[car Type Regular Status Closed |
Close Date ] | origin Chat Reason |
Mileage 0 Miles || Market u Language English |
Contact Email ] ||Contact Phone | Contact Mobile |
Source Customer |
Caller Postal Code |
|
|
o I || |
[Deaterprone | NN |
|
018524338 [ ] |
|Dealer Zone | Northeast || Sales District | Service District B |
Subject Customer Assistance |
Synopsis |
Customer Anomaly Drivability |
Stalling |
|Contact Reason | c105 Technical Issue With Vehide |Customer Anomaly |9 Vehide Stalling |
|Reason Code | After Sales - Complaint - Product - Vehicle concem - Additional details |
Case Status History
Create Date Status
01:14 AV
01:21 AV Open
01:22 AVl Closed

Initial Description

Chat Started: ‘)ril 11, 2022, I (-0400) Chat Origin: NAFTANon Premium Brandsite Chat Agent [l (23s) [l Tank you for chatiing with
us, myname is with FCA Customer Care. Please keep the chat window open to participate in a brief survey at the completion of our conversation. Chat
Started: April 11,2022, (-0400) Chat Origin: NAFTANon Premium BfandsiteChatPgent-UmSZs) Thank you for chatting with us, my
name is ith FCA Customer . Please kﬁl\ed\atuﬁndwopenbpamdpdeinabfiefsuneyatmeoompleﬁm our conversation. ( 3m 11s ) isitor: Hi

Im a very angry and very disappointed with m hybrid. | dont know if you can help me. | need a serious solution. Myl suddenly lost power while
my familywas driving on the highway ( 3m [ll) I apologize you are having a concem | would be happy to look into this with you. May please have you confirm

your name, address, telephone number, email address and the last 8 of the il for me please. ( 3m 27s ) Msitor: It says senice charging system (4m ) Misitor:
Musi Ale, 63 Rattlesnake Hill Road Andover MA n “(m 51s ) Misitor: Its not your fault and pis dont feel Im
mad at you. | need a solution from Chrysler. (5m 5s ) | can certainly understand has it been towed to the local dealership ? ( 6m 1s ) isitor: | called tow fruck to
myhouse. The dealer is too far




Chat Started: Monday, [N I (-0400)

Chat Origin: NAFTA Non Premium Brandsite Chat

Agent I

() I ™ank you for chatting with us, myname is [l with FCA Customer Care. Please keep the chat window open to participate ina
brief sunvey at the completion of our conversation.

Chat Started: Monday, [N I (-0400)

Chat Origin: NAFTA Non Premium Brandsite Chat

Agent I

(1m 32s )l Thank you for chatting with us, myname is [JJllwith FCA Customer Care. Please keep the chat window open to parficipate in a
brief survey at the completion of our conversation.

(3m 11s ) isitor: Hi [JJllim a veryangry and very disappointed with my Pacifica hybrid. | dont know if you can help me. | need a serious solution.
My Pacifica suddenly lost power while my familywas driving on the highway

(3m 24s )l | apologize you are having a concem | would be happy to look into this with you. May please have you confirm your name, address,
telephone number, email address and the last 8 oflhe. for me please.

(3m 27s ) Msitor: It says senvice charging system

(4m 135 wsioo- [ I I I ] N I
(4m 51s ) Msitor: Ifs not your fault and pis dont feel Im mad at you. | need a solution from Chrysler.

(5m 5s )- | can certainly understand has it been towed to the local dealership ?

(6m 1s ) Misitor: | called tow truck to my house. The dealer is too far




This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)



| New Customer Assistance Inquiry Record (CAIR)#

82543368 |

] I Mol Year 2021 [Brand |
Body | Vehicle I P/C/FICAHYBRID LIMTED |
|Customer ||Line of Business cAC | Customer Assistance Center |
Batch Case Information |
Open Date ] |[CAIR Type Regular Status Closed |
Close Date | ] | origin Telephone Reason |
Mileage 11,000 Mles |[Market u Language English |
Contact Email I | Contact Phone | I ||Contact Mobile I
Caller Address Source Customer |
Caller City ||catler Country |usa Caller Postal Code |
|
- |
] A o I Usa |
Dealer I N N C. [DealerPhone | NN |
Dealer Address I |
] A 018524338 UsA |
|Dealer Zone | Northeast ||Sates District | Service District B |
Subject wvehicle concem |
Synopsis case dosed |
Customer Anomaly Battery |
Additional details |
|Contact Reason |c105 Technical Issue With Vehicle ||Customer Anomaly | 102 | Batterylssues |
|Reason Code | Il Sales - Complaint - Product - Viehicle concem - Additional details |
Case Status History
Create Date Status
Open
Closed

Initial Description

customer is calling because he is having issues with vehicle

Case Comments

Comment

Customer said that his vehidle shut off and he said lights came on. he said this happened yesterday while he was driving and that it was scary. vehidle said that a

. senice of some sort needs to be done. vehicle is not drivable because if's dead so customer is asking for towing assistance and a rental agent advised that vehicle
needs to be brought to dealer for a diagnosis then we can assist with a rental. customer was given contact info for roadside assistance and when he gets a diagnosis

he will call us back for a rental if needed




This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)



| New Customer Assistance Inquiry Record (CAIR)# 82582382 I

[ I | Vodel Year 2020 [Brand | —
Body RUES53 ||vehicle I F/CIFICAHYBRID LIMTED

Customer Providedl] | |[Line of Business CAC | Customer Assistance Center

Batch Case Information

Open Date ] |[cair Type Regular |[Status Closed
Close Date [ ] | origin Telephone |Reason

Mileage 13,000 Mles ||Market U ||Language English
Contact Email I |Contact Phone | | Contact Mobile ]
Caller Address |[Source Customer
Caller City || Calter Country | ||Caller Postal Code

Customer | owner I A Y

|
|
|
|
|
|
|
|
|
|
[ ] |
|
|
|
|
|
|
|
|
|
|

|Dealer Zone |™M || Sates District ||Service District B

Subject Aitration

Synopsis Updated/Provided requested information

Customer Anomaly Engine

OTHER

|Contact Reason | c105 Technical Issue With Vehicle |[Customer Anomaly | 30 | General engine issues

IW Code ] [l Sales - Complaint - Product - Veehicle concemn - Additional details

Case Status History

Create Date Status

Open
Closed

Initial Description

Vehide stalls out

Case Comments

Comment

Previously the dealer did not dill the radiator with coolant. said the vehide stalled outin a busyintersection. Vehide has been to towed to the dealer. Dealer
attempted to repair 2 times previously. Customer wants help for the dealer. -

OUTGOING EMAIL TO DEALERSHIP Customer stated he is having issues with the vehide stalling. Can you advise me on the diagnosis of the vehicle?

++*GUTBOUND CUSTOVER CONTACT™ [ AL I | I N =~ I M = o] ves notin IR a
ERIC

message fo let him know that we are waiting for an update from the DLR and once we hawe it we will gladly call him back
*****INBOUND CUSTOMER CONTACT™**** | Caller states the vehicle stops/stalls in traffic.
Caller states the DLR advised him that this is unsafe, and Caller should seek repurchase/replacement. Caller states he is working with ne (or

something close fo that, he can't quite remember her name). Caller states he bought 2 of these exact same wehicles at the same time, and that his vehicle has been
perfectly fine. Caller's son's vehide is unsafe and giving them nothing but problems. Caller also advised that the vehicle stopped/stalled while driving in traffic with
human remains in the vehide. Witer advised concems hawe been noted in the file, and his -will be following up with him.

**Dispute Resolution Review** Reviewed wamranty history at customer request. Writer determined this case should be handled by BC Spedialist per nomal case

 Team Leader (You can re-escalate for another review with LLQ if more repair attempts occur, or VOR time extends to states requirements)

they need a PIMwhich is on Backorder, Part num e MODULE Order Status ial ETA

Date
I
I
[
I |handliing guidelines. Do not retum this CAIR to Dispute Resolution. Assigned CARR to [Jl] Review next steps in Case Activity. Provide feedback on L1/L.2 handling to your
I
L
Email(s)

OUTGOING EMAIL TO DEALERSHIP Customer stated he is having issues with the vehide stalling. Can you advise me on the diagnosis of the vehicle?
+++**OUTBOUND DEALERSHIP CONT/ “‘%&'—|-|_H [l stated that they have a STAR case on it. [l stated that
1781AD Order Number 2462**
|

|*****OUTBOUND CUSTOMER CONTACT**** Customer stated he was told by the dealership
that we can get him out of the vehidle. Custom: that he does not want it due to the 3 times locked up all 4 wheels in traffic and had to hawe it towed to
the dealership. Customer stated he understood the first 2 times but 3 is way to much. [Jllstated he can look in the back of the owners manual and see what the next
steps are. Customer stated he wants arbitration then

Provided customer with requested arbitration information via email.

Sincerely,

ref._00Dj01gsDF._5003Z1P5

Myname is and | have been assigned as your Case Here is some information that will be helpful for you to have:

Your case number is
- The I Case ttelephone number is : [N

My direct extension:

Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

Cese NN

Bt

|Date |Subject itration ‘
[From [0 [Sent Date/Time || I




Dear [l Family Funeral,
Based on conversation with a Stellantis Customer Care Advisor, below is the arbifration contact information:

or
option 5 (Stellantis)

Your curent case ]Il will be closed. If you have any questions after 7 days, please contact, Chrysler Customer Care for additional assistance.
Thank you for allowing us to assist you in this matter.

Chrysler Customer Care
Stellantis Corporation




This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)



|New Customer Assistance Inquiry Record (CAIR)# 82615844 I
] I [Voce Year 2020 Brand |
Body RUES53 I | I - I YBRID LIMTED |
Customer Providedi] ||Line of Business CAC | Customer Assistance Center |
Batch Case Information |
Open Date |[cAR Type Regular |[Status Closed |
Close Date ||origin Telephone ||Reason |
Mileage |[Market u |[Language English |
Contact Email |[contact Phone | Contact Mobile -
Caller Address |[Source Customer |
| Caller Postal Code \
|
| | UsA |
[Deaterprone | |
|
[ .70 UsA |
| Service District | L |
Technical assistance \
Customer is getiing a lawyer. |
Battery |
Additional details \
| c105 | Technical Issue With [ |Customer Anomaly | 102 | Batterylssues |
| I - Complaint - Product - [Jlll concem - Additional details |
Create Date Status
Open
Suspended
Open
Closed
Open
Closed

Initial Description

Dealership cannot diagnosis the issue

Case Comments

Comment

and the

Customer states the [JJll died while she was driving back home. Customer got [JJll towed to the dealership and the [Jlllis currently at the dealership now.

Dealership has informed customer "several imes* that they cannot figure out what is with the and cannot di is it Customer lives in York
is inq\ﬁﬁinia. Northside Chilerdeep % LLC Located in: Address: | ]
Phone:

Products and Senvces:

wice of customer was suppose to email from Chrysler customer state the dealer been working on all week . the dealer called customer not sure if fixcustomer paying tof
rental customer customer vehcile in another state . customer worried if she pickup vehdile and happen again . customer looking for vehcile be transfer to her home in

lled and she advised that she wants her rental and hotel stay refunded.
have evenything reviewed. She advised that her husband is going up to pick it up this weekend. [JJadvised thatif you do not feel
ised will call her next week and see how things went.

s UPDATE FROMII =~ I received
\rginia - it died while driving. She picked it up

led and advised that we will refund the tow bill from where the car is now to the
ladvised that once she has that we will make check once is done.

lzcvised thatit can be reviewed but

k.

Pacifica this moming. Upon speaking with her she shared that she had the Il ata dealership in I
itwas repaired over Easter weekend and it died again shortly -theygotbad(onihe road. She broughtit to
another dealership down that way but they weren't able to get it into the shop so she had it towed back home and dropped off with us. At this point we have not yet gotten
la chance to look atit. She's currently out of town but | have a rental resenvation set for her when she retums on Friday.

e

she is picking but not sure if

*HeaaReeris* Email sentto asking if they had a chance to look at the

Called and spoke with and he advised that he [JJAllison had leftfor the day Il He left her a note to email

*OUTBOUDN CUSTOME CALL*

Il Called and spoke with [JlJAllison has it back they drove 169 miles and community and charged property she says that
advised that we will dose this file butif she needs anything to call and we will see what can be done.

TERTHRE

$125.00 Total:

Feeraseerrs [ So e Date:
16,000 Miles Powertrain Warmranty:

customer co-payof $0.00 on assis'
lcompleted or within 2 business da

and she advised that she is notkeepingthewr..asledforherb send in the tow bill. She advised that she
is sending in the food, gas and hotel stay for reimbursement. Jllladvised that they all will be reviewed and see what can be done.

Original Owner: Yes Mleage:

2020 S > IVGRI0 LM TED) I -

requesting review of cost assistance for repair of the repair for the towing bill. Writer is suggesting the following as a goodwill
customer satisfaction. Customers proof of payment is: Receipts with RO attached Date of Repair: [JJJJjj in-Senvice Date:
Il purchase loyalty: 2 Org. Multiple Repairs: 1st repair on this concem Authorized Chrysler Dealership:
suggesting to hawe the and battery sensors ired to remedy the current issue. Just outside basic, which expired on August 26, 2018 BRE
&sz $144.81 Grand total: $1799.81 Co-Pay- $0.00 Specialistis seeking reimbursement
tance for repair of the towing bill. Total for repair $1799.81 Advised customer requestis under review. [Jlwill follow up when
iR sisassassess Customer accepts and verifies the check should be mailed to the following name and address: [MARIE

Sub-Total:

purchase loyalty: 2 Org. Basic Warranty: I 16, 2023 16 Nonths or
16, 2025 39 Months or 40,000 Miles Open recalls: n/a MVP plans: n/a LS: 0000 CCS: 15 *******+##ssasss

00/ Goodwill Assistance. MARIE

ture based on dealer input and for
Original Owner: Yes Mieage: [l
- Dealer Opinion: The dealership is

Towing:
179981 witha

Called and was not able to speak with anyone no.answened the line.

called and advised that we will give her tow bill and she is not happy. [JJadvised that as per wamanty
advised that the check has been cut and when we see it has been sent we will dose the file.

alled and asked for the manager. She advised that he will be back in half houn.ad\ised will call back then.

alled and spoke with the manager Jllfand he advised that the bill has not been paid . JJffadvised thatwe

left VMasking him to call back with any kind of an update.

called and advised that we will be sending check to the tow company and that we are still waiting to hear back




LR263089/82615844/ MARIE BETTV 2020 HYBRID LIMTED/ 00 / Goodwill Assistance. is
requesting review of cost assistance for repair of the repalrforthe fowing bill. Witer is suggesting the bllcwvnng as a goodwill gesture based on dealer input and for

$125.00 Total:
customer co-pay of $0.00 on assistance for repair of the towing bill. Total for repair $1799.81 Advised customer request is under review. CMwiill follow up when

[1923 Abbott

customer satisfaction. Customers proof of payment s: Receipts with RO attached Date of Repair: [l In-Senvice Date: Original Owner: Yes Mieage: 20000

Il purchase loyalty: 2 Org. Multiple Repairs: 1st repair on this concem Authorized Chrysler Dealership: - Dealer Opinion: The dealership is
I |suggesting to hawe the and battery sensors repaired to remedy the current issue. Just outside basic, which expired on August 26, 2018 BREAK DOWN Towing:
&Subﬁotal: Tax $144.81 Grand total: $1799.81 Co-Pay- $0.00 Specialist is seeking reimbursement of $1799.81 with a

completed or within 2 business days. ***********++sssssssssmssess Customer accepts and verifies the check should be mailed to the following name and address: [

=+OUTEOUDN I L
— was dlosed on May 18 she also had a rental [JJjas well. Evenything was covered under warranty.

CMcalled and was advised that they put the carpet and hatch in properly and was not able to duplicate her concem. The ticket

. -—Emallfrom.-‘rhanls but this is not over. The front sensor of the van is now going off repeatedly, even when there is no-one/nothing in front of the van. We're looking
mbthe.LemonLawandha\ereoemdthepapemkfromhe General. —
|Subject  |Technical assistance
7o [SentDateime NI |

Good afternoon

Myname is Vickie and | have been assigned as your Case Manager. Here is some information that will be helpful for you o have:
Your case number is Al

The Chrysler Case Management telephone number is: | NN

A direct extension:

Mywork hours are: || E2stem Standard Time Monday-Friday.

1 will contact you within one business day of your appointment by telephone to review your case with you.

Please don't hesitate to make contact if you have any quesfions or concems. Thank you for your patience and co-operafion!

Sincerely,
\Vickie
Case Manager
...
:_00Dj01gsDF._! [ ]

Date Subject  |Re: Technical assistance

From To |Sent Date/Time

Hello Vickie, | hope you 're doing well. | left you a woice mail Saturday and then again this moming. We have an appointment for our van at in

o this Thursday, [l please have our van taken there for senice. The Morgantown, VW dealership told us this moming that they have 26 cars in

ours. We hawe been extremely inconvenienced for the past 9 days and now possibly few weeks.

When | spoke with you on Friday, you indicated to me that you were "confident” my car was repaired. When my husband left very early Saturday moming to pick it up,
he took an ovemnight bag because neither of us were "confident” at all. Thank God, nothing happened to him when the car stopped running again - about 60 miles
away from the Dealership. My husband missed our grandson's First Communion on Saturday, something we can't ever get back. | am driving a rental
car, which | don't know when | should retum because | have no idea when myvan will be ready.

This is certain, Chrysler will be reimbursing us for all of this inconvenience, the rental cars, hotel stays, gas, and food. We are not going back to VWV to pick this car
up. So, Chrysler needs to get the van, bring it to | ] ]l Illand that dealership will repair it, if it can even be repaired. Again, we have an appointment on
Thursday, atlhehdealership.

Thank you~

- This transmission is privileged and confidential. If this email has been improperlydirected or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Friday, April 22, 2022, | EDT. US Customer Care | \o'-:

Good afternoon

Myname is Vickie and | have been assigned as your Case Manager. Here is some information that will be helpful for you o have:
Your case number is /Il

The Chrysler Case Management telephone number is: |

[l direct extension: |

Mywork hours are: [ E2stem Standard Time Monday-Friday.

I will contact you within one business day of your appointment by telephone to review your case with you.

Please don't hesitate to make contact if you have any quesfions or concems. Thank you for your patience and co-operafion!

Sincerely,
\Vickie

Case Manager
Ext. 3020211

ref._00Dj01qsDF._5003z1P6 [l

|pate [Subject  |Re: Technical assistance ‘
[From [To [SentDareime [N |




Good moming

| hope that you are doing well. | was just wondering if you were able to get the vehidle to your dealer? If so you can attach the tow receipts fo this email. Once | see
them | will have it looked at

Sincerely,

Vickie

Case Manager
& I

Subject: Re: Technical assistance

Hello Vickie, | hope you 're doing well. | left you a voice mail Saturdayand then again this moming. We have an appointment for our van at N in%
on this Thursday, [l please have our van taken there for senice. The Morgantown, W dealership told us this moming that they have 26 cars in

ours. We hawe been extremely inconvenienced for the past 9 days and now possibly few weeks.
When | spoke with you on Friday, you indicated to me that you were "confident” my car was repaired. When my husband left very early Saturday moming to pick it up,
he took an ovemnight bag because neither of us were "confident” at all. Thank God, nothing happened to him when the car stopped running again - about 60 miles
away from the Dealership. My husband missed our grandson's First Communion on Saturday, something we can't ever get back. | am driving a rental
car, which | don't know when | should retum because | have no idea when myvan will be ready.
This is certain, Chrysler will be reimbursing us for all of this inconvenience, the rental cars, hotel stays, gas, and food. We are not going back to VWV to pick this car
up. So, Chrysler needs to get the van, bring it to | ] ]l Illand that dealership will repair it, if it can even be repaired. Again, we have an appointment on
Thursday, atlhehdealership.
Thank

|| This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Friday, April 22, 2022, | EDT. US Customer Care | \o'-:

Good afternoon

Myname is Vickie and | have been assigned as your Case Manager. Here is some information that will be helpful for you to have:
Your case number is #82615844

The Chrysler Case Management telephone number is: |

My direct extension: [

Mywork hours are: [ E2stem Standard Time Monday-Friday.

I will contact you within one business day of your appointment by telephone to review your case with you.

Please don't hesitate to make contact if you have any quesfions or concems. Thank you for your patience and co-operafion!

Sincerely,

Case Manager
& I
ref:_00Dj01qsDF._5003Z1P6 [l

|

Subject  |Re: Technical assistance
% ontoerie SN




Hi ickie, | have made arrangements with a towing company to pick up the van but they haven't picked it up as of right now. | believe they are planning to get it
tomorrow. [l keep you posted.
Thank you~

[ ] This fransmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Thursday, April 28, 2022, IIEEEOT, US Customer Care I v ot:
Good moming

| hope that you are doing well. | was just wondering if you were able to get the vehide to your dealer? If so you can attach the tow receipts to this email. Once | see
them | will have it looked at

Sincerely,

Subject: Re: Technical assistance

Hello Vickie, | hope you 're doing well. | left you a voice mail Saturdayand then again this moming. We have an appointment for our van at| in%
Jllon this Thursday, [l please have our van taken there for senice. The Morgantown, VW dealership told us this moming that they have 26 cars in
ours. We hawve been extremely inconvenienced for the past 9 days and now possibly few weeks.
When | spoke with you on Friday, you indicated to me that you were "confident” my car was repaired. When my husband left very early Saturday moming to pick it up,
he took an ovemnight bag because neither of us were “confident” at all. Thank God, nothing happened to him when the car stopped running again - about 60 miles
away from the Dealership. My husband missed our grandson's First Communion on Saturday, something we can't ever get back. | am driving a rental
car, which | don't know when | should retum because | have no idea when myvan will be ready.
This is certain, Chrysler will be reimbursing us for all of this inconvenience, the rental cars, hotel stays, gas, and food. We are not going back to VW to pick this car
up. So, Chrysler needs to get the van, bring it to Il llland that dealership will repair it, if it can even be repaired. Again, we have an appointment on
Thursday, aﬂhehdealership.
Thank

|| This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Friday, April 22, 2022, DT, US Customer Care [N ot-:

Good afternoon

Myname is Vickie and | have been assigned as your Case [JJll Here is some information that will be helpful for you to have:
Your case number is -

The Chrysler Case Management telephone number is: | NN

M direct extension: | I

Mywork hours are: | ] ] Eastem Standard Time Monday-Friday.

1 will contact you within one business day of your appointment by telephone to review your case with you.

Please don't hesitate to make contact if you have any quesfions or concems. Thank you for your patience and co-operafion!

Sincerely,
\Vickie
case N
o
_5003z1Ps [

Date |Subject  |Re: Technical assistance
From [To [Sentpateime NN |




Good afternoon

| hope that you are having a good day. | was just wondering if you had a chance to attach the bill to this email? If you hawe it has not shown up as of yet | will keep my
eyes open for them.

Sincerely,

caseMa [

Bx. 3020211

Original Mes

Subject: Re: Technical assistance

Hi Vickie, | have made arrangements with a towing companyto pick up the van but they haven't picked it up as of right now. | believe they are planning to get it
tomorrow. [l keep you posted.

Thank
-H This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Thursday, Apri 28, 2022, INEEEIEDT, US Customer Care N Viote:
Good moming

| hope that you are doing well. | was just wondering if you were able to get the vehide to your dealer? If so you can attach the tow receipts fo this email. Once | see
them | will have it looked at

Sincerely,

Subject: Re: Technical assistance
Hello Vickie, | hope you 're doing well. | left you a voice mail Saturdayand then again this moming. We have an appointment for our van at I in

on this Thursday, [l please have our van taken there for senice. The Morgantown, VW dealership told us this moming that they have 26 cars in front of
ours. We hawve been extremely inconvenienced for the past 9 days and now possibly few weeks.
When | spoke with you on Friday, you indicated to me that you were “confident” my car was repaired. When my husband left very early Saturday moming to pick it up,
he took an overnight bag because neither of us were "confident” at all. Thank God, nothing happened to him when the car stopped running again - about 60 miles
away from the: Dealership. My husband missed our grandson's First Communion on Saturday, something we can't ever get back. | am driving a rental
car, which | don't know when | should retum because | have no idea when myvan will be ready.
This is certain, Chrysler will be reimbursing us for all of this inconvenience, the rental cars, hotel stays, gas, and food. We are not going back to VWV to pick this car
up. So, Chnysler needs to get the van, bring it to I}l Illand that dealership will repair it, if it can even be repaired. Again, we have an appointment on
Thursday, atlhehdealership.
k

Than
-HMS transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Friday, April 22, 2022, [ lllEDT, Us Customer Care [ ot

Good afternoon

Myname is ] and | have been assigned as your Case Ma [lll Here is some information that will be helpful for you to have:
Your case number is -

The Chrysler Case Management telephone number is: | N

My direct e)tension:-

My work hours are: | E2stem Standard Time Monday-Friday.

| will contact you within one business day of your appointment by telephone to review your case with you.

Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

Sincerely,

CaseMa

=

ref;_00Dj01gsDF._5003Z1P6Xwb:ref

Re: Technical assistance

To [SentDaterime NN |

ii




Hi [ Wl justarived to the | dealership this moming so | am waiting for the bill myself. Il pass it on to you as soon as | am able. | will be out
of town for the rest of this week.
Thanks for keeping up on this.

This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Nonday, May 2, 2022, EDT, US Customer Care NN \ot=:
Good afternoon

| hope that you are having a good day. | was just wondering if you had a chance to attach the bill to this email? If you hawe it has not shown up as of yet. | will keep my
eyes open for them.

Sincerely,

Case I
e

bject: Re: Technical assistance

Hi [l | have made amangements with a towing companyto pick up the ] but they haven't picked it up as of right now. | believe theyare planning o get it
tom . 'l keep you posted.

Thank you~
-bThis transmission is privileged and confidential. If this email has been improperly directed or received, it must be
i

for your cooperation.
On Thursday, April 28, 2022, I US Customer Care [N rotc:
Good moming

| hope that you are doing well. | was just wondering if you were able to get the vehide to your dealer? If so you can attach the tow receipts to this email. Once | see
them | will have it looked at.

Sincerely,

Subject: Re: Technical assistance

Hello [l ! hope you 're doing well. | left you a voice mail Saturdayand then again this moming. We have an appointment for our [Jll at I in

[l on this Thursday, [l please have our [l taken there for senvice. The Morgantown, VW dealership told us this moming that they have 26 cars in front of
s.We hawe beene nconvenienced f past9 days and now possibly few weeks.

When | spoke with you on Friday, you indicated to me that you were "confident” my car was repaired. When my husband left very earty Saturday moming to pick it up,

he took an ovemnight bag because neither of us were “confident” at all. Thank God, nothing happened to him when the car stopped running again - about 60 miles

away from the: Dealership. Myhusband missed our grandson's First Communion on Saturday, something we can't ever get back. | am driving a rental

car, which | don't know when | should retum because | have no idea when my-will be ready.

This is certain, Chrysler will be reimbursing us for all of this inconvenience, th  ntal cars, hotel stays, gas, and food. We are not going back to VW to pick this car

up. So, Chrysler needs to get the il bring it to [ llland that dealership will repair it, if it can even be repaired. Again, we have an appointment on

Thursday, atthe dealership.

Thank
-b This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
i cooperation.

i for your i

On Friday, April 22, 2022, DT, US Customer Care [N \o'-:

Good afternoon

Mynameis [Jlland | have been assigned as your Case [l Here is some information that will be helpful for you to have:
Your case number is

The Chrysler Case Management telephone number is: | N

My direct e)cension:-

Mywork hours are: || Bl E2stem Standard Time Monday-Friday.

I will contact you within one business day of your appointment by telephone to review your case with you.

Please don't hesitate to make contact if you have any quesfions or concems. Thank you for your patience and co-operafion!

Sincerely,
|
Cese N

Bxt. 3020211
ref;_00Dj01gsDF._500321Ps [l

Date |Subject  |Re: Technical assistance
From [fo ST |




Good moming

| hope that you are having a good day. | have emailed the dealer | am just waifing for them to get back to me. Once | do hear something | will let you know. | will also
ask if theywould be able to send me the receiptas well.

Sincerely,
|
e N
BExt. 3020211
[—————— Original Mes:

Hi [ MWIlljust amived to the | Il de2lership this moming so | am waiting for the bill myself. fll pass it on to you as soon as | am able. | will be out
of t rth  stofthis week.
Thanks for keeping up on this.

[ ] This transmission is pnvleged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation

On I Vey2. 2022, RSSO, US Customer Care [ ot=:
Good afternoon

| hope that you are having a good day. | was just wondering if you had a chance to attach the bill to this email? If you hawe it has not shown up as of yet. | will keep my
eyes open for them.

Sincerely,

bject: Re: Technical assistance

Hi [l ! have made arrangements with a towing company to pick up the [JJ] but they haven't picked it up as of right now. | believe they are planning to get it
tomorrow. [l keep you posted.

Thank
-bmis transmission is privileged and confidential. If this email has been improperly directed or received, it must be

or your cooperation.
On Thursday, April 28, 2022, I US Customer Care NN rotc:
Good moming

| hope that you are doing well. | was just wondering if you were able to get the vehidle to your dealer? If so you can attach the tow receipts to this email. Once | see
them | will have it looked at.

Sincerely,

e
=

Hello [l ! hope you 're doing well. 1left you a voice mail Saturdayand then again this moming. We have an appointment for our [l ot I in
o this Thursday, [l please have our [ taken there for senice. The Morgantown, VW dealership told us this moming that they have 26 cars in front of
ours. We have been extremely inconvenienced for the past 9 days and now possibly few weeks.
When | spoke with you on Friday, you indicated to me that you were "confident” my car was repaired. When my husband left very earty Saturday morning to pick it up,
he took an ovemnight bag because neither of us were "confident” at all. Thank God, nothing happened to him when the car stopped running again - about 60 miles
away from the: Dealership. Myhusband missed our grandson's First Communion on Saturday, something we can't ever get back. | am driving a rental
car, which | don't know when | should retum because | have no idea when my.wul be ready.
This is certain, Chrysler will be reimbursing us for all of this inconvenience, the rental cars, hotel stays, gas, and food. We are not going back to VW to pick this car
up. So, Chrysler needs to get the il bring it to [ Illand that dealership will repair it, f it can even be repaired. Again, we have an appointment on
Thursday, atthe dealership.
Thank

- This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Friday, April 22, 2022, DT, US Customer Care |GGG ot-:

Good afternoon

Mynameis [JJand | have been assigned as your Case [JJl] Here is some information that will be helpful for you to have:
Your case number is

The Chrysler Case Management telephone number is: [ NN

My direct exensim:-

My work hours are: [ ]l E2stem Standard Time [l Friday.

1 will contact you within one business day of your appointment by telephone to review your case with you.




Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

Sincerely,

Case Manager
=

ref:_00Dj01qsDF._5003z1P6 [

Date |Subject  |Re: Technical assistance
From [0 [Sent Date/Time | .

Good afternoon

| hope that you had a good mother's day. | am still waiting for [l lll to get back to me on the issue. Once | do hear | will let you know.
Sincerely,

|
Case Manager
=

————— Original Mes: —
From: US Customer Car:a_

Sent: 11:31 AM

To:

Su ssistance
Good moming

| hope that you are having a good day. | have emailed the dealer | am just waiting for them to get back to me. Once | do hear something | will let you know. | will also
ask if theywould be able to send me the receiptas well.

Sincerely,

Hi [l WIlliustarmived to the [N llloealership this moming so | am waiting for the bill myself. Il pass iton to you as soon as | am able. | will be out
of t rth  stofthis week.
Thanks for keeping up on this.

This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

(On Monday, Mey2, 2022, IEEEDT, US Customer Core N wrote:
Good afternoon

| hope that you are having a good day. | was just wondering if you had a chance to attach the bill to this email? If you hawe it has not shown up as of yet. | will keep my
eyes open for them.

Sincerely,

Subject: Re: Technical assistance

Hi [l ! have made amrangements with a towing company to pick up the ] but they haven't picked it up as of right now. | believe they are planning to get it
tomorrow. [l keep you posted.

Thank you~
-b This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
i C

or your cooperation.
On Thursday, April 28, 2022, INEEDT, US Customer Care | vrot-:
Good moming

| hope that you are doing well. | was just wondering if you were able to get the vehide to your dealer? If so you can attach the tow receipts to this email. Once | see
them | will have it looked at

Sincerely,

Case Manager

=




Hello [l ! hope you 're doing well. | left you a voice mail Saturday and then again this moming. We have an appointment for our van at [N i» I
Mo hursday, [l please have our van taken there for senice. The Morgantown, W dealership told us this moming that the ar

ours. We hawe been extremely inconvenienced for the past 9 days and now possibly few weeks.

When | spoke with you on Friday, you indicated to me that you were "confident” my car was repaired. When my husband left very early Saturday moming to pick it up,
he took an ovemnight bag because neither of us were "confident” at all. Thank God, nothing happened to him when the car stopped running again - about 60 miles
away from the Dealership. My husband missed our grandson's First Communion on Saturday, something we can't ever get back. | am driving a rental
car, which | do I should retum because | have no idea when myvan will be ready.

This is certain, Chrysler will be reimbursing us for all of this inconvenience, the rental cars, hotel stays, gas, and food. We are not going back to VW to pick this car
up. So, Chnysler needs to get the van, bring it to ] Bl llland that dealership will repair it, if it can even be repaired. Again, we have an appointment on
Thursday, atthehdealership.

Thank

|| - This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.
On Friday, April 22, 2022, | lEDT, Us Customer Care | ot
Good afternoon
Mynameis [Jllland | have been assigned as your Case Ma [JJll Here is some information that will be helpful for you to have:
Your case number is /Il
The Chnysler Case Management telephone number is: | | N
My direct extension: [
Mywork hours are: [l E2stem Standard Time Monday-Friday.

I will contact you within one business day of your appointment by telephone to review your case with you.

Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

Sincerely,

|

CaseMa
=

I
Date |Subject _|Re: Technical assistance
From [fo [enDarie NN |
Good afternoon
| am sfill waifing to hear back from the dealer. | was also wondering if you had a chance to send in the tow bill?
Sincerely,

|

CaseMa
& I

—————— Original Mes —

From; US Customer Core [

Sent:

To:

Subject: Re: Technical assistance

Good afternoon

| hope that you had a good mother's day. | am still waiting for |l to get back to me on the issue. Once I do hear I will let you know.
Sincerely,

|
CaseMa
& I

————— Original Mes: —_——

From: US Customer Carzb
Sent: 11:31 AV

To:

Subject: Re: Technical assistance

Good moming

| hope that you are having a good day. | have emailed the dealer | am just waifing for them to get back to me. Once | do hear something | will let you know. | will also
ask if theywould be able to send me the receipt as well.

Sincerely,

CaseMa

& I




Hi qxlw-justani\ed to the [N Ml cealership this moming so | am waiting for the bill myself. Il pass iton to you as soon as | am able. | will be out
of town for the rest of this week.
Thanks for keeping up on this.

This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Monday, Mey2, I INEEDT, US Customer Core N wrote:
Good afternoon

| hope that you are having a good day. | was just wondering if you had a chance to attach the bill to this email? If you hawe it has not shown up as of yet. | will keep my
eyes open for them.

Sincerely,

e

Subject: Re: Technical assistance

Hi [l ! have made amrangements with a towing company to pick up the ] but they haven't picked it up as of right now. | believe they are planning to get it
tom . Il keep you posted.

Thank you~
-bms transmission is privileged and confidential. If this email has been improperly directed or received, it must be
i ion.

or your cooperation,
On Thursday, April 26, I INEEEE=OT, US Customer Care [ vrot=:
Good moming

| hope that you are doing well. | was just wondering if you were able to get the vehide to your dealer? If so you can attach the tow receipts to this email. Once | see
them | will have it looked at

Sincerely,

—

——————— Oni inalMaSﬁ—

bject: Re: Technical assistance

Hello [l ! hope you 're doing well. | left you a wice mail Saturdayand then again this moming. We have an appointment for our [l at [ in

lon this Thursday, Il please have our [l taken there for senice. The Morgantown, VW dealership told us this moming that they have 26 cars in front of
s.We hawe beene nconvenienced f past 9 days and now possibly few weeks.

When | spoke with you on Friday, you indicated to me that you were "confident” my car was repaired. When my husband left very earty Saturday moming to pick it up,
he took an ovemnight bag because neither of us were “confident” at all. Thank God, nothing happened to him when the car stopped running again - about 60 miles
away from the Dealership. Myhusband missed our grandson's First Communion on Saturday, something we can't ever get back. | am driving a rental
car, which | don't know when | should retum because | have no idea when my [l will be ready.

This is certain, Chrysler will be reimbursing us for all of this inconvenience, th  ntal cars, hotel stays, gas, and food. We are not going back to VW to pick this car
up. So, Chrysler needs to ﬂbﬁng itto I Illand that dealership will repair it, if it can even be repaired. Again, we hawve an appointment on
Thursday, atthe dealership.

Thank
-b This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
i ion.

or your cooperation.

On Friday, April 22, I IEEEEEEEOT, US Customer Care N wrote:

Good afternoon

Mynameis [Jlland | have been assigned as your i Il Here is some information that will be helpful for you to have:
Your case number is /Il

The Chnysler il Management telephone number is: | N

My direct extension: [

Mywork hours are: BB E2stem Standard Time Monday-Friday.

I will contact you within one business day of your appointment by telephone to review your case with you.

Please don't hesitate to make contact if you have any quesfions or concems. Thank you for your patience and co-operafion!

ref;_00Dj01qsDF._5003Z1P6Xub:ref




Subject  |Re: Technical assistance

o oo D

| just resent the email | sent to you yesterday with the towing bill attached.

Thanks

Sent from myiPhone

>On May 11, 2022, at [ US Customer Care I \rotc:
>

> Good aftemoon

>

> | am sfill waiting to hear back from the dealer. | was also wondering if you had a chance to send in the tow bill?
>

> Sincerely,

>

> Il

>

>STELL [l Case Manager

>

> I

> s

>

> —————— Original Message ————

~ From: US Cusiomer Care
> Sent:

>To:

> Su ssistance

>

> Good afternoon

>

> | hope that you had a good mother's day. | am still waiting for | J il to get back to me on the issue. Once | do hear | will let you know.
>

> —————— Original Message ————

- From: US Customer Core I
> Sent: 11:31 AM

> To:

> Subject: Re: Technical assistance

>

> Good moming

>

> | hope that you are having a good day. | have emailed the dealer | am just waiting for them to get back to me. Once | do hear something | will let you know. | will also
ask if theywould be able to send me the receipt as well.
>

>Hi [l WIEljustamived to the [ delership this moming so | am waiting for the bill myself. fll pass iton to you as soon as | am able. | will be
out of town for the rest of this week.

> Thanks for ing up on this.
> - This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

>
> On Nonday, May 2, 2022, I EOT, US Customer Care [ rot-:
>

> Good afternoon
>

> | hope that you are having a good day. | was just wondering if you had a chance to attach the bill to this email? If you hawe it has not shown up as of yet | will keep
my eyes open for them.
>

> Sincerely,
>

>

>Hi [l ! have made arrangements with a towing companyto pick up the [JJlij but they haven't picked it up as of right now. | believe they are planning to getit
tomo Ml keep you posted.

> Thank

> -b'ﬂﬁs transmission is privileged and confidential. If this email has been improperty directed or received, it mustbe
immediately destroyed and deleted. Thank you for your cooperation.
>

> On Thursday, April 28, 2022, IEBBEDT, US Customer Care I rote:
>

> Good moming
>




> | hope that you are doing well. | was just wondering if you were able to get the vehicle to your dealer? If so you can attach the tow receipts to this email. Once | see
them | will have it looked at

> Subject: Re: Technical assistance

>

> Hello Vickie, | hope you ‘re doing well. | left you a voice mail Saturday and then again this moming. We have an appointment for our van at [l in

I Wl on this Thursday, April 28th, please have our van taken there for senice. The Morgantown, WV dealership told us this moming that they have 26 cars in front
of ours. We have been extremely inconvenienced for the past 9 days and now possibly few weeks.

> When | spoke with you on Friday, you indicated to me that you were "confident” my car was repaired. When my husband left very early Saturday moming to pick it up,
he took an ovemnight bag because neither of us were “confident” at all. Thank God, nothing happened to him when the car stopped running again - about 60 miles
away from the Dealership. Myhusband missed our grandson's First Communion on Saturday, something we can't ever get back. | am driving a rental
car, which | don't know when | should retum because | have no idea when myvan will be ready.

> This is certain, Chrysler will be reimbursing us for all of this inconvenience, the rental cars, hotel stays, gas, and food. We are not going back to VWV to pick this car
up. So, Chrysler needs to get the van, bring it to Il llland that dealership will repair it, if it can even be repaired. Again, we have an appointment on
Thursday, at hehdealership.

> Thank yo

> . I s transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

>

> On Friday, April 22, I IS EDT, US Customer Care [N rote:
>

> Good afternoon

>
>Myname is Vickie and | have been assigned as your Case [l Here is some information that will be helpful for you to have:
>

> Your case number is

> .

> The Chrysler Case Management telephone number is: | NN
direct extension: [N

work hours are: [ E2stem Standard Time Monday-Friday.

> | will contact you within one business day of your appointment by telephone to review your case with you.
>

>
>
>
> Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!

Date Subject  |Re: Technical assistance

[From To [Sent Date/Time I 054 AV

Hello, Did you receive the email with the towing bill that | sent yesterday? | forwarded it again today. Please let me know and lll see if | can send it again.
Thanks~

Sent from myiPhone
>0n May 11, I ot HEEE Ve I I vote:
>

> Hi ickie, | just resent the email | sent to you yesterday with the towing bill attached.
> Thanks

>

> Sent from myiPhone

>

>>>0On Vay 11, I ot I US Customer Care NN \rotc:
>>

>

>> Good afternoon
>>

>> | am still waiting to hear back from the dealer. | was also wondering if you had a chance to send in the tow bill?
>>

>> Sincerely,

>>

>> \ickie

>>

>> I

>>

>> I =

>>

>>

>> ————— Original Message —————
> From: US Customer Care (S
>> Sent:

>>Su ssistance

>>

>> Good afternoon

>>
>> | hope that you had a good mother's day. | am still waiting for Il to get back to me on the issue. Once | do hear | will let you know.
>>

>> Sincerely,
>>




>> \ickie

>>

>> I Case Menager
>>

>> 1 [ ¢ 3020211
>>

>>

>> —————— Original Message ————

> From: US Customer Care
>> Sent: 11:31 AM

>>To:

>> Subject: Re: Technical assistance

>>

>> Good moming

>>

>> | hope that you are having a good day. | have emailed the dealer | am just waiting for them to get back to me. Once | do hear something | will let you know. | will
also ask if theywould be able to send me the receipt as well.
>>

>> Sincerely,
>>

>>\ickie
>>

>>

>> Hi Vickie, My [l just amived to the Il dealership this moming so | am waiting for the bill myself. Ml pass it on to you as soon as | am able. | will be
out of town for the rest of this week.

>> Thanks for ing up on this.
>> - This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. nk you for your cooperation.

>>
>>On Nonday, May 2, 2022, IS EDT. US Customer Care I rot-:
>>

>> Good afternoon
>>

>> | hope that you are having a good day. | was just wondering if you had a chance to attach the bill o this email? If you hawe it has not shown up as of yet. | will keep

my eyes open for them.
>>

>> Sincerely,

>>

>> \ickie

>>

>> I Case Manager
>>

>> 1 | £ 3020211
>>

>>

>> —————— Original Mess: —
> Fom: [, 1 I
>> Sent: 4/28/2022 3:36 PM

>> To:
>>Cc:

>> Su nce
>>

>> Hi Vickie, | have made arrangements with a towing company to pick up the ] but they haven't picked it up as of right now. | believe they are planning to get it

tomorrow. [l keep you posted.
>>Thank

>> -bmis transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

>>

>> On Thursday, April 28, 2022, 12:00:03 PMEDT, US Customer Care [ ' otc:

>>

>> Good moming
>>

>> | hope that you are doing well. | was just wondering if you were able to get the vehicle to your dealer? If so you can attach the tow receipts to this email. Once | see
them | will have it looked at.
>>

>> Sincerely,

>>

>> \ickie

>>

>> I Case Menager
>>

>> 1

>> 1 I =

>> Subject: Re: Technical assistance

>>

>> Hello Vickie, | hope you ‘e doing well. | left you a voice mail Saturdayand then again this moming. We have an appointment for our [l at N i» qont
I Wl on this Thursday, April 28th, please have our [l taken there for senice. The Morgantown, W dealership told us this moming that they have 26 cars in

of ours. We have been extremely inconvenienced for the past 9 days and now possibly few weeks.

>>When | spoke with you on Friday, you indicated to me that you were "confident” my car was repaired. When my husband left very early Saturday moming to pick it
up, he took an ovemight because neither of us were "confident" at all. Thank God, nothing happened to him when the car stopped running again - about 60 miles|
away from the Dealership. My husband missed our grandson's First Communion on Saturday, something we can't ever get back. | am driving a rental
car, which | don't know when | should retum because | have no idea when my i will be ready.

>> This is certain, Chrysler will be reimbursing us for all of this inconvenience, the rental cars, hotel stays, gas, and food. We are not going back to WV to pick this car
up. So, Chrysler needs to get the [l bring it to [ llland that dealership will repair it, if it can even be repaired. Again, we have an appointment on
Thursday, 4/28/22 at the dealers

>> Thank

>> -bms transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

>>

>> On Friday, April 22, 2022, 03:00:40 PMEDT, US Customer Care [ IIIININININNGgQN . ot-:
>>

>> Good afternoon
>>




>> Myname is Vickie and | have been assigned as your Case Manager. Here is some information that will be helpful for you to have:
>>

>> Your case number is _

>>

>> The Chrysler Case Management telephone number is: | | I
direct extension: [N
work hours are: BB E2stem Standard Time Monday-Friday.

>>
>> | will contact you within one business day of your appointment by telephone to review your case with you.
>>

>>
>>
>>
>> Please don't hesitate to make contact if you have any questions or concemns. Thank you for your patience and co-operation!
>>

>>

>> Sincerely,

>>

>

«“

>> STELLANTIS Case Manager

>>

-~ 1 I I

>>

- I

N

Date  |05/16/2022 Subject  |Re: Technical assistance

[From To |Sent Date/Time 105/16/2022 16:25 PM

Hi Vicky, Here is the tow bill. | have not paid this yet, | thought Chrysler could send the payment directly to Miler's Collision. Please let me know that you have received
this. Also, | wrote down your other email address but | forgot and left it at home this moming, so if you do not receive this attachment, please send that email to me
in and I'l send it to that email address. Thank you~
This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.
On Wednesday, May 11, 2022, 05:50:02 PMEDT, US Customer Care | v ote:
Good afternoon
| am sfill waifing to hear back from the dealer. | was also wondering if you had a chance to send in the tow bill?
Sincerely,

STELLANTIS Case Manager

1 I

————— Original Mes: —_——

me:USCustomerCaer

Sent: 5/9/2022 5:21 PM

To:

Su ssistance

Good afternoon

| hope that you had a good mother’s day. | am still waiting for West Herr to get back to me on the issue. Once | do hear | will let you know.
Sincerely,

STELLANTIS Case Manager
1 I

[————— Original Mes —_

From: US Customer Car:b
Sent: 5/4/2022 11:31 AV

To:

Subject: Re: Technical assistance

Good moming

| hope that you are having a good day. | have emailed the dealer | am just waiting for them to get back to me. Once | do hear something | will let you know. | will also
ask if they would be able to send me the receiptas well.

Sincerely,
[

STELLANTIS Case Manager

1 I I
—————— Original Mes: e
o ) E—
Sent: 5/2/2022 1:30 PM

To:

Subject: Re: Technical assistance

Hi Mylljust arrived to the [N Il dealership this moming so | am waiting for the bill myself. fll pass iton to you as soon as | am able. | will be out
of the rest of this week.

Thanks for keeping up on this.
-% This transmission is privileged and confidential. If this email has been improperly directed or received, it must be

i or your cooperation.
On Monday, May 2, 2022, 01:16:02 PMEDT, US Customer Care [N ot-:
Good afternoon




| hope that you are having a good day. | was just wondering if you had a chance to attach the bill to this email? If you hawe it has not shown up as of yet. | will keep my
eyes open for them.

Sincerely,

Hi - | have made arrangements with a towing company to pick up the van but they haven't picked it up as of right now. | believe they are planning fo get it
tomorrow. [l keep you posted.
Thank

| ] This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Thursday, April 28, 2022, I US Customer Care [N rot:
Good moming

| hope that you are doing well. | was just wondering if you were able to get the vehidle to your dealer? If so you can attach the tow receipts to this email. Once | see
them | will have it looked at.

Sincerely,

Subject: Re: Technical assistance

Hello [l ! hope you 're doing well. | left you a voice mail Saturdayand then again this moming. We have an appointment for our van at [ in
on this Thursday, [l please have our van taken there for senice. The Morgantown, VW dealership told us this moming that they have 26 cars in front of

ours. We have been extremely inconvenienced for the past 9 days and now possibly few weeks.
When | spoke with you on Friday, you indicated to me that you were "confident” my car was repaired. When my husband left very earty Saturday morning to pick it up,
he took an ovemnight bag because neither of us were "confident” at all. Thank God, nothing happened to him when the car stopped running again - about 60 miles
away from the: Dealership. Myhusband missed our grandson's First Communion on Saturday, something we can't ever get back. | am driving a rental
car, which | don't know when | should retum because | have no idea when myvan will be ready.
This is certain, Chrysler will be reimbursing us for all of this inconvenience, the rental cars, hotel stays, gas, and food. We are not going back to VW to pick this car
up. So, Chrysler needs to get the van, bring it to | ] ]l Illand that dealership will repair it, if it can even be repaired. Again, we have an appointment on
Thursday, atlhehdealers
Thank

- This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

O Frday, April 22,2022, IO, US Customer Core RSN oic:
Good afternoon

Mynameis [JJand | have been assigned as your Case [JJl] Here is some information that will be helpful for you to have:

Your case number is
The Chrysler Case Management telephone number is: [ NN

My direct exensim:-
My work hours are: [}l E2stem Standard Time Monday-Friday.

1 will contact you within one business day of your appointment by telephone to review your case with you.

Please don't hesitate to make contact if you have any quesfions or concems. Thank you for your patience and co-operafion!

Sincerely,

Case N

Date |Subject  |Re: Technical assistance
From 7o [Sent Date/Time | .

Good afternoon

| am not able to do that. You will have to pay for the bill then we would look to see what can be refunded. Once you hawve paid for it just send me the little debit receipt
and | will look to see what can be done.

Sincerely,

FCase [




=4 |

To:
Subject: Re: Technical assistance

Hi Vicky, Here iis the tow bill. | have not paid this yet, | thought Chrysler could send the payment directlyto [JJJfl)f Collision. Please let me know that you have received
this. Also, | wrote down your other email address but | forgot and left it at home this moming, so if you do not receive this attachment, please send that email to me
in and I'l send it to that email address. Thank you~
aﬁ_ This transmission is privileged and confidential. If this email has been impropery directed or received, it must be
i or your cooperation.
On Wednesday, May 11, 2022, IEEEBBEDT, US Customer Care I \oto:
Good afternoon
| am sfill waiting to hear back from the dealer. | was also wondering if you had a chance to send in the tow bill?
Sincerely,
Vickie

Case Manager
B I
————— Original Mes: —
From: USCustomerCar:a_
Sent:

To:
Subject: Re: Technical assistance

Good afternoon

| hope that you had a good mother's day. | am still waiting for ]Il lll to get back to me on the issue. Once | do hear I will let you know.
Sincerely,

\Mickie

Case Manager
= |

————— Original Mes ——————

From: US Customer Carseb
Sent: 5/4/2022 11:31 AV

To:

Su ssistance

Good moming

| hope that you are having a good day. | have emailed the dealer | am just waifing for them to get back to me. Once | do hear something | will let you know. | will also
ask if theywould be able to send me the receiptas well.

Sincerely,

Vickie

Hi Vickie, Myl just amived to the | Il ie2lership this moming so | am waiting for the bill myself. fll pass it on to you as soon as | am able. | will be out
of town for the rest of this week.
Thanks for keeping up on this.

This transmission is privileged and confidential. If this email has been improperly directed or received, it must be

[
immediately destroyed and deleted. Thank you for your cooperation
On Nonday, May 2, 2022, IEEEEDT, US Customer Care N \ot=:
Good afternoon

| hope that you are having a good day. | was just wondering if you had a chance to attach the bill to this email? If you hawe it has not shown up as of yet. | will keep my
eyes open for them.

Sincerely,
Vickie

bject: Re: Technical assistance

Hi ickie, | have made amangements with a towing company to pick upthe.btﬁheyha\en‘tpid(ed itup as of right now. | believe they are planning fo get it
tomorrow. [l keep you posted.

Thank
-b This transmission is privileged and confidential. If this email has been impropery directed or received, it must be
i

or your cooperation.




On Thursday, April 28, 2022, I US Customer Care [N vrot-:
Good moming

| hope that you are doing well. | was just wondering if you were able to get the vehide to your dealer? If so you can attach the tow receipts to this email. Once | see
them | will have it looked at

Sincerely,

\Vickie

-

E—

bject: Re: Technical assistance

Hello Vickie, | hope you 're doing well. | left you a voice mail Saturdayand then again this moming. We have an appointment for our van at [l in
Ml on this Thursday, Il please have our van taken there for senice. The Morgantown, VW dealership told us this moming that they have 26 cars in front of
ours. We hawve been extremely inconvenienced for the past 9 days and now possibly few weeks.
When | spoke with you on Friday, you indicated to me that you were "confident” my car was repaired. When my husband left very earty Saturday moming to pick it up,
he took an overnight bag because neither of us were “confident” at all. Thank God, nothing happened to him when the car stopped running again - about 60 miles
away from the Summershille Dealership. My husband missed our grandson's First Communion on Saturday, something we can't ever get back. | am driving a rental
car, which | don't know when | should retum because | have no idea when myvan will be ready.
This is certain, Chrysler will be reimbursing us for all of this inconvenience, the rental cars, hotel stays, gas, and food. We are not going back to VW to pick this car
up. So, Chrysler needs to get the van, bring it to |l llland that dealership will repair it, if it can even be repaired. Again, we have an appointment on
Thursday, aﬂhehdealership.
Thank

This transmission is privileged and confidential. If this email has been impropery directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Friday, April 22, 2022, DT, US Customer Care [N ot-:

Good afternoon

Myname is Vickie and | have been assigned as your Case Ma il Here is some information that will be helpful for you to have:
Your case number is /Il

The Chnysler Case Management telephone number is: | I

My direct extension: | I

Mywork hours are: | Eastem Standard Time Monday-Friday.

I will contact you within one business day of your appointment by telephone to review your case with you.

Please don't hesitate to make contact if you have any quesfions or concems. Thank you for your patience and co-operafion!

Sincerely,
\Vickie

caseM [l
=
L

Date  |05/27/2022 Re: Technical assistance

From To [Sent Date/Time Josr2772022 17:10 PM

Hello Vickie, | disinctly remember you telling me that Chrysler would pay for the towing. In fact, | had you on speaker, on my phone and my co-worker heard you say
that also. Did you receive the rest of the bills for this claim?

I This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Thursday, May 26, 2022, IEBBBEDT, US Customer Care I \oto:
Good afternoon

1 am not able to do that. You will hawe to pay for the bill then we would look to see what can be refunded. Once you hawe paid for it just send me the littie debit receipt
and | will look to see what can be done.

Sincerely,
\Vickie
caseM [l
=
————— Original Mes:
Fom: [T
Sent: 5/16/2022 12:25 PM
To:
Subject: Re: Technical assistance

Hi Vicky, Here is the tow bill. | have not paid this yet, | thought Chrysler could send the payment directly to Miler's Collision. Please let me know that you have received
this. Also, | wrote down your other email address but | forgot and left it at home this moming, so if you do not receive this attachment, please send that email to me

in and I'l send it to that email address. Thank you~
abms transmission is privileged and confidential. If this email has been improperly directed or received, it must be
i for your cooperation.

(On Wednesday, May 11, 2022, [IEEIEOT, US Customer Care [N vot-:




From: US Customer Carseb
Sent:
To:

Subject: Re: Technical assistance

Good afternoon
| hope that you had a good mother's day. | am still waiting for Il to get back to me on the issue. Once | do hear I will let you know.
Sincerely,

Vickie
g
=

—————— Original Mes —

From: US Cusiomer Carc A
Sent: 11:31 AM

To:

Subject: Re: Technical assistance

Good moming

| hope that you are having a good day. | have emailed the dealer | am just waifing for them to get back to me. Once | do hear something | will let you know. | will also
ask if theywould be able to send me the receiptas well.

Sincerely,

Case Manager
S«
Original Mes:
From:
Sent:
To:

Subject: Re: Technical assistance
Hi Vickie, Myl just amived to the [ lllcezlership this moming so | am waiting for the bill myself. Il pass iton to you as soon as | am able. | will be out
oftownforth  stofthis week.
Thanks for keeping up on this.

This fransmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Monday, May2, 2022, IEEDT, US Customer Care [ roto:
Good afternoon

| hope that you are having a good day. | was just wondering if you had a chance to attach the bill to this email? If you hawe it has not shown up as of yet. | will keep my
eyes open for them.

Sincerely,

ke

Subject: Re: Technical assistance

Hi Vickie, | have made arrangements with a towing company to pick up the [l but they haven't picked it up as of right now. | believe they are planning to get it
tomorrow. [l keep you posted.

Thank
-H This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Thursday, April 28, 2022, DT, US Customer Care [ vrote:
Good moming

| hope that you are doing well. | was just wondering if you were able to get the vehidle to your dealer? If so you can attach the tow receipts to this email. Once | see
them | will have it looked at.

Sincerely,
\Vickie

Case Manager
Bx. 3020211




Hello [l ! hope you 're doing well. 1left you a voice mail Saturdayand then again this moming. We have an appointment for our van at I in
Il on this Thursday, [l please have our van taken there for senvice. The Morgantown, VW dealership told us this moming that they have 26 cars in front of
ours. We have been extremely inconvenienced for the past 9 days and now possibly few weeks.
When | spoke with you on Friday, you indicated to me that you were "confident” my car was repaired. When my husband left very earty Saturday morning to pick it up,
he took an ovemnight bag because neither of us were "confident” at all. Thank God, nothing happened to him when the car stopped running again - about 60 miles
away from the: Dealership. Myhusband missed our grandson's First Communion on Saturday, something we can't ever get back. | am driving a rental
car, which | don't know when | should retum because | have no idea when myvan will be ready.
This is certain, Chrysler will be reimbursing us for all of this inconvenience, the rental cars, hotel stays, gas, and food. We are not going back to VW to pick this car
up. So, Chrysler needs to get the van, bring it to [ llland that dealership will repair it, f it can even be repaired. Again, we have an appointment on
Thursday, atlhehdealership.
Thank

This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

O Frday, April 22,2022, IO, US Customer Core RSN oic:
Good afternoon

Mynameis [Jland | have been assigned as your Case Ma ] Here is some information that will be helpful for you to have:

Your case number is
The Chrysler Case Management telephone number is: [ NN

My direct exensim:-
My work hours are: [}l E2stem Standard Time Monday-Friday.

1 will contact you within one business day of your appointment by telephone to review your case with you.

Please don't hesitate to make contact if you have any quesfions or concems. Thank you for your patience and co-operafion!

Sincerely,

|
P
=

e._oo00tcsor: SN W

Date Subject  |Fw: Technical assistance

EEW [SentDaterime NN |
uest

Third

This fransmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

— Forwarded Message — From: -T- I To: US Customer Care | N Sent Friday, Mey27, 2022,
01:09:56 PMEDTSubject: Re: Techni s

Hello [l ! distinctlyremember you telling me MChrysler would pay for the towing. In fact, | had you on speaker, on my phone and my co-worker heard you say
that also. Did you receive the rest of the bills for this claim?

_ This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
for your cooperation.

On Thursday, May 26, 2022, IEBBBEDT, US Customer Care I \oto:
Good afternoon

1 am not able to do that. You will hawe to pay for the bill then we would look to see what can be refunded. Once you hawe paid for it just send me the littie debit receipt
and | will look to see what can be done.

Sincerely,

Sub’ed: Re: Technical assistance

Hi Vicky, Here is the tow bill. | have not paid this yet, | thought Chrysler could send the payment directlyto [l Collision. Please let me know that you have received
this. Also, | wrote down your other email address but | forgot and left it at home this moming, soif you don ive this attachment, please send that email to me
in and I'l send it to that email address. Thank you~
This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.
On Wednesday, May 11, 2022, IIEEECT, US Customer Care [N Vot=:
Good afternoon
| am sill waifing to hear back from the dealer. | was also wondering if you had a chance to send in the tow bill?
Sincerely,

-
o v I




—En-
————— Original Mes ——————
From: USCusmmerCarseb

Sent:
To:
Subject: Re: Technical assistance

Good afternoon

| hope that you had a good mother's day. | am still waiting for Il to get back to me on the issue. Once | do hear I will let you know.
Sincerely,

Vickie
=

—————— Original Mes —

From: US Cusiomer Carc A
Sent: 5/4/2022 11:31 AV

To:

Subject: Re: Technical assistance

Good moming

| hope that you are having a good day. | have emailed the dealer | am just waifing for them to get back to me. Once | do hear something | will let you know. | will also
ask if theywould be able to send me the receiptas well.

Sincerely,

Vickie
=

—————— Original Mes: ——
Fom:_ (NN I
Sent: 5/2/2022 1:30 PM

To:

Subject: Re: Technical assistance

Hi Vickie, Myvan just amrived to the [l llcealership this moming so | am waiting for the bill myself. Il pass iton to you as soon as | am able. | will be out
of town for the rest of this week.
Thanks for keeping up on this.

This fransmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Monday, May2, 2022, IEEDT, US Customer Care [ roto:
Good afternoon

| hope that you are having a good day. | was just wondering if you had a chance to attach the bill to this email? If you hawe it has not shown up as of yet. | will keep my
eyes open for them.

Sincerely,

Hi ickie, | have made ammangements with a towing company to pick up the van but they haven't picked it up as of right now. | believe they are planning fo get it
tomorrow. [l keep you posted.

Thank
H This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Thursday, April 28, 2022, DT, US Customer Care [ vrote:
Good moming

| hope that you are doing well. | was just wondering if you were able to get the vehidle to your dealer? If so you can attach the tow receipts fo this email. Once | see
them | will have it looked at.

Sincerely,

Subject: Re: Technical assistance

Hello Vickie, | hope you 're doing well. | left you a voice mail Saturdayand then again this moming. We have an appointment for our van at I in
on this Thursday, April 28th, please have our van taken there for senice. The Morgantown, VW dealership told us this moming that they have 26 cars in front of




ours. We have been extremely inconvenienced for the past 9 days and now possibly few weeks.
When | spoke with you on Friday, you indicated to me that you were "confident” my car was repaired. When my husband left very earty Saturday morning to pick it up,
he took an ovemnight bag because neither of us were "confident” at all. Thank God, nothing happened to him when the car stopped running again - about 60 miles
away from the: Dealership. Myhusband missed our grandson's First Communion on Saturday, something we can't ever get back. | am driving a rental
car, which | don't know when | should retum because | have no idea when myvan will be ready.
This is certain, Chrysler will be reimbursing us for all of this inconvenience, the rental cars, hotel stays, gas, and food. We are not going back to VW to pick this car
up. So, Chrysler needs to get the van, bring it to | ] ]l Illand that dealership will repair it, if it can even be repaired. Again, we have an appointment on
Thursday, atlhehdealers
Thank you~

- This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

O Frday, April 22,2022, IO, US Customer Core RSN oic:
Good afternoon

Mynameis [JJand | have been assigned as your Case [JJl] Here is some information that will be helpful for you to have:

Your case number is

The Chrysler Case Management telephone number is: [ NN

My direct extension: [

My work hours are: [}l E2stem Standard Time Monday-Friday.

1 will contact you within one business day of your appointment by telephone to review your case with you.

Please don't hesitate to make contact if you have any quesfions or concems. Thank you for your patience and co-operafion!

Sincerely,

|
Case I
=

e._oo00tcsor. SN W

Date |Subject  |RE: Fw: Technical assistance
From 7o [Sent Date/Time | .

Good afternoon

| hope that you are having a good day. | am sfill waiting to hear back from West-herr. | have also put in for your towing bill | am still waiting to hear back from the
towing company you used to confirm that it was paid in full. Once | hear back from them theywill be able to get the check cut for you.

Sincerely,

|
Case N
B¢ I

[—————— Original Mes: —_—
Fom: (I
Sent: 6/

To:

Subject: Fw: Technical assistance

Third Request
|| This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

— Forwarded Message — From: [ NN Us Customer Care [N iday, May 27, 2022,
EDTSubject Re: Technical assistance

disfinctly remember you telling me that Chrysler would pay for the towing. In fact, | had you on speaker, on my phone and my co-worker heard you say
that also. Did you receive the rest of the bills for this claim?

I This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Thursday, May 26, 2022, 12:43:07 PMEDT, US Customer Care [N ot
Good afternoon

| am not able to do that. You will have to pay for the bill then we would look to see what can be refunded. Once you have paid for itjust send me the little debit receipt
and | will look to see what can be done.

Sincerely,

Hi Vicky, Here is the tow bill. | have not paid this yet, | thought Chrysler could send the payment directlyto [l Please let me know that you have received
this. Also, | wrote down your other email address but | forgot and left it at home this moming, soif you don tiachment, please send that email to me
in and I'l send it to that email address. Thank you~
This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Wednesday, May 11, 2022, 05:50:02 PMEDT, US Customer Care [N Vot




Good afternoon

| am sfill waiting to hear back from the dealer. | was also wondering if you had a chance to send in the tow bill?
Sincerely,

\Vickie

Case Manager
=

————— Original Mes ——————

From: USCusmmerCarseb

Sent:

To:

Subject: Re: Technical assistance

Good afternoon

| hope that you had a good mother's day. | am still waiting for Il to get back to me on the issue. Once | do hear I will let you know.
Sincerely,

Vickie
g
=

—————— Original Mes —
From: US Cusiomer Carc A

Sent: 11:31 AV

To:

Su ssistance
Good moming

| hope that you are having a good day. | have emailed the dealer | am just waifing for them to get back to me. Once | do hear something | will let you know. | will also
ask if theywould be able to send me the receiptas well.

Sincerely,

Vickie

g
=

Hi Vickie, Myl just amived to the [ lllcezlership this moming so | am waiting for the bill myself. Il pass iton to you as soon as | am able. | will be out
of town for the rest of this week.
Thanks for keeping up on this.

This fransmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Monday, May2, 2022, IEEDT, US Customer Care [ roto:
Good afternoon

| hope that you are having a good day. | was just wondering if you had a chance to attach the bill to this email? If you hawe it has not shown up as of yet. | will keep my
eyes open for them.

Sincerely,
\Vickie

Hi Vickie, | have made arrangements with a towing company to pick up the [l but they haven't picked it up as of right now. | believe they are planning to get it
tomorrow. [l keep you posted.

Thank
-_ This transmission is privileged and confidential. If this email has been improperly directed or received, it must be

i or your cooperation.
On Thursday, April 28, 2022, DT, US Customer Care [ vrote:
Good moming

| hope that you are doing well. | was just wondering if you were able to get the vehidle to your dealer? If so you can attach the tow receipts to this email. Once | see
them | will have it looked at.

Sincerely,
\Vickie

Case Manager
Bx. 3020211




Subject: Re: Technical assistance

Hello [l ! hope you 're doing well. 1left you a voice mail Saturdayand then again this moming. We have an appointment for our van at I in
on this Thursday, [l please have our van taken there for senice. The Morgantown, VW dealership told us this moming that they have 26 cars in front of
s.We hawe beene nconvenienced for the past 9 days and now possibly few weeks.
When | spoke with you on Friday, you indicated to me that you were "confident” my car was repaired. When my husband left very earty Saturday mormning to pick it up,
he took an ovemnight bag because neither of us were “confident” at all. Thank God, nothing happened to him when the car stopped running again - about 60 miles
away from the: Dealership. Myhusband missed our grandson's First Communion on Saturday, something we can't ever get back. | am driving a rental
car, which | don't know when | should retum because | have no idea when myvan will be ready.
This is certain, Chrysler will be reimbursing us for all of this inconvenience, the rental cars, hotel stays, gas, and food. We are not going back to VW to pick this car
up. So, Chrysler needs to get the van, bring it to | ] ]l Illand that dealership will repair it, if it can even be repaired. Again, we have an appointment on
Thursday, atlhehdealers

Thank
b This transmission is privileged and confidential. If this email has been improperty directed or received, it must be

i or your cooperation.

On Friday, April 22, 2022, DT, US Customer Care |GGG ot-:

Good afternoon

Mynameis [JlJand | hae been assigned as your Case [Jlij Here is some information that will be helpful for you to have:
Your case number is A

The Chrysler Case Management telephone number is: [ NN

My direct extension: [

My work hours are: [}l E2stem Standard Time Monday-Friday.

1 will contact you within one business day of your appointment by telephone to review your case with you.

Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

Sincerely,

|

case
e
ret_ooqmquF- [ ]

Date |Subject  |RE: Fw: Technical assistance
From 7o [Sent Date/Time | .

Good moming

1 just got off the phone with [l and they had advised that you have had the vehidle back since May 18th. They comected the carpets and the hatch. 1 also see
that the check has been issued to the Miller's. At this time | will be dlosing your file. If there is any other issues you can give a call inand the case  [JJJij that works
with the dealer of your choosing will be able to assist You have a good weekend and stay safe.

Sincerely,

Case N
&t I

————— Original Mes:

To:
Su al assistance

Good afternoon

| hope that you are having a good day. | am sfill waiting to hear back from West-herr. | have also put in for your towing bill | am still waiting to hear back from the
towing company you used to confirm that it was paid in full. Once | hear back from them theywill be able to get the check cut for you.

Sincerely,

This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

— Forwarded Message — From: - [ US Customer Care NN Sort Fricay, May 27, 2022,

EDTSubject Re: Techni
disfinctly remember you telling me that Chrysler would pay for the towing. In fact, | had you on speaker, on my phone and my co-worker heard you say
that also. Did you receive the rest of the bills for this claim?

I This transmission is privileged and confidential. If this email has been improperty directed or received, it must be




immediately destroyed and deleted. Thank you for your cooperation.
On Thursday, May 26, 2022, ISEEDT, US Customer Care [ vro'e:
Good afternoon

| am not able to do that. You will have to pay for the bill then we would look to see what can be refunded. Once you have paid for itjust send me the litle debit receipt
and | will look to see what can be done.

Sincerely,

!

To:
Subject: Re: Technical assistance

Hi icky, Here is the tow bill. | have not paid this yet, | thought Chrysler could send the payment directly to Miler's Collision. Please let me know that you have received
this. Also, | wrote down your other email address but | forgot and left it at home this moming, so if you do not receive this attachment, please send that email to me
in and [l send it to that email address. Thank you~
aﬁ_ This transmission is privileged and confidential. If this email has been impropery directed or received, it must be
i or your cooperation.
On Wednesday, May 11, 2022, IEEEBBEDT, US Customer Care I \oto:
Good afternoon
| am sfill waiting to hear back from the dealer. | was also wondering if you had a chance to send in the tow bill?
Sincerely,

—pe

————— Original Mes: —

From: US Customer Car:a_
-

To:

Su ssistance

Good afternoon
| hope that you had a good mother's day. | am still waiting for JIllll to get back to me on the issue. Once | do hear | will let you know.
Sincerely,

-

————— Original Mes ——————

From: US Customer Carseb
Sent: 11:31 AM

To:

Su ssistance

Good moming

| hope that you are having a good day. | have emailed the dealer | am just waifing for them to get back to me. Once | do hear something | will let you know. | will also
ask if theywould be able to send me the receiptas well.

Sincerely,

Hi [l MWIlljust amived to the I lll e2lership this moming so | am waiting for the bill myself. fll pass it on to you as soon as | am able. | will be out
of t rth  stofthis week.

Thanks for keeping up on this.
-% This transmission is privileged and confidential. If this email has been improperly directed or received, it must be

i or your cooperation
On Nonday, May 2, 2022, IEEEEDT, US Customer Care N \ot=:
Good afternoon

| hope that you are having a good day. | was just wondering if you had a chance to attach the bill to this email? If you hawe it has not shown up as of yet. | will keep my
eyes open for them.

Sincerely,

|
_-




=4 |

Subject: Re: Technical assistance

Hi [l ! have made arangements with a towing companyto pick up the van but they haven't picked it up as of right now. | believe they are planning to get it
tomorrow. [l keep you posted.

Thank you~
bms transmission is privileged and confidential. If this email has been improperty directed or received, it must be

i or your cooperation
On Thursday, [l 28,2022, IEEEEEENEDT, US Customer Care | vroto:
Good moming

| hope that you are doing well. | was just wondering if you were able to get the vehide to your dealer? If so you can attach the tow receipts to this email. Once | see
them | will have it looked at

Sincerely,

Case I
e I

Hello [Jll ! hope you 're doing well. | left you a voice mail Saturdayand then again this moming. We have an appointment for our van at | N i~ I
Mo hursday, [IlIIll please have our van taken there for senice. The Morgantown, W dealership told us this moming that the ar
ours. We hawve been extremely inconvenienced for the past 9 days and now possibly few weeks.
When | spoke with you on Friday, you indicated to me that you were "confident” my car was repaired. When my husband left very earty Saturday moming to pick it up,
he took an overnight bag because neither of us were “confident” at all. Thank God, nothing happened to him when the car stopped running again - about 60 miles
away from the Summershille Dealership. My husband missed our grandson's First Communion on Saturday, something we can't ever get back. | am driving a rental
car, which | don't know when | should retum because | have no idea when myvan will be ready.
This is certain, Chrysler will be reimbursing us for all of this inconvenience, the rental cars, hotel stays, gas, and food. We are not going back to VW to pick this car
up. So, Chrysler needs to get the van, bring it to |l llland that dealership will repair it, if it can even be repaired. Again, we have an appointment on
Thursday, at Iheh dealership.
Thank

This transmission is privileged and confidential. If this email has been impropery directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Friday, [ll22, 2022, IEEEEEEDT, US Customer Care [N ot-:

Good afternoon

Mynameis [Jllland | have been assigned as your Case [l Here is some information that will be helpful for you to have:
Your case number is /Il

The Chrysler Case Management telephone number is: [ N

My direct extension: [

Mywork hours are: BB E2stem Standard Time Monday-Friday.

I will contact you within one business day of your appointment by telephone to review your case with you.

Please don't hesitate to make contact if you have any quesfions or concems. Thank you for your patience and co-operafion!

Sincerely,

[
Cese [N
e I

ref:_00Dj01qsDF [N T

Date |Subject  |RE: Fw: Technical assistance
From [0 [Sent Date/Time | .

Good moming

The check has been sent to the towing company. | will be closing the file. If there is anything that you need in the future give us a call and we will see what we can
assist you with.

Sincerely,

|
Case NN
B I
————— Original Mes: —_
From: US Customer Ca;b
Sent: 10:41 AV
To:

Su al assistance




Good moming
| just got off the phone with [l and they had advised that you have had the vehidle back since May 18th. They comrected the carpets and the hatch. | also see
that the check has been is Miler's. At this time | will be dlosing your file. If there is any other issues you can give a callinand the case [l that works
with the dealer of your choosing will be able to assist. You have a good weekend and stay safe.
Sincerely,
|
Case N
Bx. 3020211

[————— Original Mes —

From: US Customer Car:a_
-

To:

Su al assistance

Good afternoon

| hope that you are having a good day. | am sfill waiting to hear back from West-herr. | have also put in for your towing bill | am still waiting to hear back from the
towing company you used to confirm that it was paid in full. Once | hear back from them theywill be able to get the check cut for you.

Sincerely,

Case N
Ext. 3020211

Third uest
-b This transmission is privileged and confidential. If this email has been impropery directed or received, it must be
i or your cooperation.
— Forwarded Message — From: [ NN Us Customer Care [N iday, May 27, 2022,
EDTSubject Re: Techni
Hello | disfincly remember you telling me that Chrysler would pay for the towing. In fact, | had you on speaker, on my phone and my co-worker heard you say
that al d you receive the rest of the bills for this claim?

I This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
i or your cooperation.

On Thursday, May 26, 2022, BBIEDT, US Customer Care [N vrote:

Good afternoon

| am not able to do that. You will have to pay for the bill then we would look to see what can be refunded. Once you have paid for itjust send me the little debit receipt
and | will look to see what can be done.

Sincerely,
|
Case NN
BExt. 3020211
—————— Original Mes

Hi Vicky, Here is the tow bill. | have not paid this yet, | thought Chrysler could send the payment directlyto [l Please let me know that you have received
this. Also, | wrote down your other email address but | forgot and left it at home this moming, soif you don tiachment, please send that email to me
in and I'l send it to that email address. Thank you~
aﬁ This fransmission is privileged and confidential. If this email has been improperly directed or received, it must be
i or your cooperation.

On Wednesday, May 11, 2022, IEECT, US Customer Care I oto:
Good afternoon

| am sill waifing to hear back from the dealer. | was also wondering if you had a chance to send in the tow bill?

Sincerely,
|
case N
Bx. 3020211
————— Original Mes: —_
From: US Customer Ca;b
Sent:
To:

Subject: Re: Technical assistance

Good afternoon

| hope that you had a good mother's day. | am still waiting for [JJlll to get back to me on the issue. Once | do hear | will let you know.
Sincerely,




[
&t I

————— Original Mes: —_—

From: US Customer Ca;b
Sent: 11:31 AV

To:

Su ssistance

Good moming

| hope that you are having a good day. | have emailed the dealer | am just waiting for them to get back to me. Once | do hear something | will let you know. | will also
ask if they would be able to send me the receiptas well.

Sincerely,

\Vickie

Hi Vickie, Myl just arrived to the [N Il dealership this moming so | am waiting for the bill myself. M1l pass iton to you as soon as | am able. | will be out
of town for the rest of this week.
Thanks for keeping up on this.

|| This transmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.
On Monday, Mey2, 2022, [IEEBBEEDT, US Customer Care [ \oto:
Good afternoon

| hope that you are having a good day. | was just wondering if you had a chance to attach the bill to this email? If you hawe it has not shown up as of yet. | will keep my
eyes open for them.

Sincerely,
\Vickie

Hi ickie, | have made amrangements with a towing companyto pick up the [JJ] but they haven't picked it up as of right now. | believe they are planning o get it
tomorrow. [l keep you posted.

Thank you~
-b This transmission is privileged and confidential. If this email has been improperty directed or received, it must be

i or your cooperation.
On Thursday, April 28, 2022, INEEDT, US Customer Care [ o'
Good moming

| hope that you are doing well. | was just wondering if you were able to get the vehide to your dealer? If so you can attach the tow receipts to this email. Once | see
them | will have it looked at

Sincerely,

Vickie

!

——————— Ori inalhhsﬁ—

Subject: Re: Technical assistance

Hello Vickie, | hope you 're doing well. | left you a voice mail Saturday and then again this moming. We have an appointment for our [l at I in

on this Thursday, [l please have our [ taken there for senice. The Morgantown, VW dealership told us this moming that they have 26 cars in front of
s.We hawe beene nconvenienced f past 9 days and now possibly few weeks.
When | spoke with you on Friday, you indicated to me that you were "confident” my car was repaired. When my husband left very early Saturday moming to pick it up,
he took an ovemnight bag because neither of us were “confident” at all. Thank God, nothing happened to him when the car stopped running again - about 60 miles

away from the Dealership. My husband missed our grandson's First Communion on Saturday, something we can't ever get back. | am driving a rental
car, which | don't know when | should retum because | have no idea when my[Jlj will be ready.

This is certain, Chrysler will be reimbursing us for all of this inconvenience, th  ntal cars, hotel stays, gas, and food. We are not going back to VW to pick this car

up. So, Chrysler needs to get the Jll bring it to I Mlland that dealership will repair it, if it can even be repaired. Again, we have an appointment on
Thursday, 4/28/22 at the dealers

Thank
I -_ This transmission is privileged and confidential. If this email has been improperly directed or received, it must be

i or your cooperation.
On Friday, April 22, 2022, 03:00:40 PMEDT, US Customer Care [N ot
Good afternoon

Myname is Vickie and | have been assigned as your Case [l Here is some information that will be helpful for you to have:



Your case number is

The Chrysler Case Management telephone number is: [ I

My direct extension: 3020211

Mywork hours are: [ E2stem Standard Time Monday-Friday.

| will contact you within one business day of your appointment by telephone to review your case with you.

Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

Sincerely,
|
Case Manager
Ext. 3020211
ref:_00Dj01qsDF .| '
Date  |06/23/2022 Subject Re: Technical assistance
[From To |Sent Date/Time 1061232022 13:01 PM

Thanks but this is not over. The front sensor of the van is now going off repeatedly, even when there is no-one/nothing in front of the van. We're looking into the NY
Lemon Law and have received the paperwork from the NY Attorney General.

I This ransmission is privileged and confidential. If this email has been improperly directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.
On Friday, NI 08:56:46 AVEDT, US Customer Care [N ote:
Good moming

The check has been sent to the towing company. | will be closing the file. If there is anything that you need in the future give us a call and we will see what we can
assist you with.

Sincerely,

|
Case Manager
Ext. 3020211

————— Original Mes: —_——

From: US Customer Cab
Sent: 6/9/2022 10:41 AV

To:

Su al assistance

Good moming

| just got off the phone with West Herr and they had advised that you have had the vehide back since May 18th. They comected the carpets and the hatch. | also see
that the check has been issued to the Miler's. At this time | will be dosing your file. If there is any other issues you can give a call in and the case manager that works
with the dealer of your choosing will be able to assist You have a good weekend and stay safe.

Sincerely,

Case Manager
Ext. 3020211

—————— Original Mes —

From: US Customer Cansea_
Sent:

To:

Subject: RE: Fw: Technical assistance
Good afternoon

| hope that you are having a good day. | am sfill waiting to hear back from West-her. | have also putin for your towing bill | am still waiting to hear back from the
towing company you used to confirm that it was paid in full. Once | hear back from them they will be able to get the check cut for you.

Sincerely,
|
Case Manager
Ext. 3020211

Subject: Fw: Technical assistance
Third uest

This transmission is privileged and confidential. If this email has been impropery directed or received, it must be
i or your cooperation.

— Forwarded Message — From: [N US Customer Care NN Ficay, Mey 27, 2022,
56 PMEDTSubject Re: Technical assistance
that al

Il | distinctly remember you telling me that Chrysler would pay for the towing. In fact, | had you on speaker, on my phone and my co-worker heard you say
d you receive the rest of the bills for this daim?




I This transmission is privileged and confidential. If this email has been improperty directed or received, it must be
i or your cooperation.

On Thursday, May 26, 2022, EIECT, US Customer Care [N rot-:
Good afternoon

| am not able to do that. You will have to pay for the bill then we would look to see what can be refunded. Once you hawve paid for it just send me the little debit receipt
and | will look to see what can be done.

Sincerely,
\Vickie

Case Manager
B I

Hi Vicky, Here iis the tow bill. | have not paid this yet, | thought Chrysler could send the payment directiyto [ ]l Fiease let me know that you have received
this. Also, | wrote down your other email address but | forgot and left it at home this moming, soif you don ttachment, please send that email to me

in and I'l send it to that email address. Thank you~

This transmission is privileged and confidential. If this email has been improperly directed or received, it must be

immediately destroyed and deleted. Thank you for your cooperation.
On Wednesday, May 11, 2022, ISIEDT, US Customer Care [ rotc:
Good afternoon
| am sfill waifing to hear back from the dealer. | was also wondering if you had a chance to send in the tow bill?
Sincerely,
\Vickie

Case Manager
=

————— Original Mes: —_——
From: US Customer Carzb
2

To:
Su ssistance

Good afternoon

| hope that you had a good mother's day. | am still waiting for ]Il Il to get back to me on the issue. Once | do hear | will let you know.
Sincerely,

Vickie

—
&t I

————— Original Mes: —_—

From: US Customer Ca;b
Sent: 11:31 AV

To:

Subject: Re: Technical assistance

Good moming

| hope that you are having a good day. | have emailed the dealer | am just waiting for them to get back to me. Once | do hear something | will let you know. | will also
ask if they would be able to send me the receiptas well.

Sincerely,
\Vickie

To:
Subject: Re: Technical assistance

Hi Vickie, Myvan just arrived to the [l Il dealership this moming so | am waiting for the bill myself. Il pass iton to you as soon as | am able. | will be out
of town for the rest of this week.

Thanks for keeping up on this.
& This transmission is privileged and confidential. If this email has been improperly directed or received, it must be

i or your cooperation.
On Monday, May2, 2022, IEEBEDT, US Customer Care N rotc:
Good afternoon

| hope that you are having a good day. | was just wondering if you had a chance to attach the bill to this email? If you hawe it has not shown up as of yet. | will keep my
eyes open for them.

Sincerely,
\Vickie




e

Hi Vickie, | have made arrangements with a towing companyto pick up the van but they haven't picked it up as of right now. | believe they are planning to get it
tomorrow. [l keep you posted.
Thank

|| This transmission is privileged and confidential. If this email has been improperty directed or received, it must be
immediately destroyed and deleted. Thank you for your cooperation.

On Thursday, April 26, I I EOT, US Customer Care [N vrote:

Good moming

| hope that you are doing well. | was just wondering if you were able to get the vehide to your dealer? If so you can attach the tow receipts fo this email. Once | see
them | will have it looked at.

Sincerely,
\Vickie

Subject: Re: Technical assistance

Hello Vickie, | hope you 're doing well. | left you a voice mail Saturdayand then again this moming. We have an appointment for our van at N i~ I
o this Thursday, [l please have our van taken there for senice. The Morgantown, VW dealership told us this moming that the ar

s.We hawe beene nconvenienced for the past 9 days and now possibly few weeks.

When | spoke with you on Friday, you indicated to me that you were “confident” my car was repaired. When my husband left very early Saturday moming to pick it up,
he took an ovemnight bag because neither of us were "confident” at all. Thank God, nothing happened to him when the car stopped running again - about 60 miles
away from the Dealership. My husband missed our grandson's First Communion on Saturday, something we can't ever get back. | am driving a rental
car, which | do I should retum because | have no idea when myvan will be ready.

This is certain, Chrysler will be reimbursing us for all of this inconvenience, the rental cars, hotel stays, gas, and food. We are not going back to VWV to pick this car
up. So, Chrysler needs to get the van, bring it to [ B Bl Illand that dealership will repair it, f it can even be repaired. Again, we have an appointment on
Thursday, atthe h dealers

Thank
-bmis transmission is privileged and confidential. If this email has been improperly directed or received, it must be
i

or your cooperation.
On Friday, April 22, I INENEDT, US Customer Care I rote:
Good afternoon
Myname is Vickie and | have been assigned as your il Il Here is some information that will be helpful for you to have:
Your case number is
The Chrysler Jlll Management telephone number is: [N
My direct extension: [N
Mywork hours are: [ E2stem Standard Time Monday-Friday.

| will contact you within one business day of your appointment by telephone to review your case with you.

Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

Sincerely,
\Vickie

.

ref:_00Dj01qsDF .| '
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sabrina.fleming
FOIA 1


New Customer Assistance Inquiry Record (CAIR)# 82616978 |

T W[ ] [Brand i

| VI | MVTED
CAC

||Line of Business | Customer Assistance Center

| |[cair Type Regular Status Closed

[ ] | Origin Telephone Reason

Contact Email I | Contact Phone |

Contact Mobile | I

Source Customer

|
Jl 000 Miles || Market U 1 Language English
|
|
|

w s

|Dealer Address

|| | I I ooco- I [Deaterphone | L
.

||
[ . [ District | |[Service District ||

Transmission replaced under warranty.

Anomaly Electronics

Engine Electronics

Contact Reason | c105 | Technical Issue with [l |[Customer Anomaly | 12 Electronic engine issues (wiring)
Reason

Code | M Sales - Complaint - Product - [Jlll concem - Additional details

Closed

Initial Description

Customer seeking || I for I concems.

Case Comments

Comment

Customer stated the Il shuts off when driving hi speeds. [l curently at the dir for the last 30 days. Customer confirmed Current [
location Customer description of concem - iﬁms off mid ion Current diagnosis -
TBD Date of [as’ usiviast diagnosis - senve charging system Current senicing dealer/dealer contact - Nature of "most recent” dealer contact

shuts off mid operation Confirn customer telephone and email, as well as best contact method and time - spouse, phone: [ email:
anyime)

**Dispute Resolution Review** Reviewed wamranty history at customer request. Writer determined this case should be handled by BC Specialist per nommal case
handling guidelines. Do not retum this CAIR to Dispute Resolution. Assigned CAIR to [Jll Review next steps in Case Activity. Provide feedback on L1/L.2 handling to your]
[Team Leader (You can re-escalate for another review with LLQ if more repair attempts occur, or VOR time extends to states requirements

e GOODWILL QUALIFER Type of [ M B W - Sorice Date: 525 I Concor: R
shuts off while driving Mieage: [l 000 miles Original Owner: Yes Purchase Loyalty: 1 new, 0 used Open Recalls: No MP plans: No SC Owner Il
No Multiple Repairs/ Previous related repairs: Unknown Ofher: ******##serisssiiaseies

" QUTBOUND DEALERSHIP CONTACT™"M I R - B | R R
H lIlcalled the DLR and spoke to He confirmed that the customer had a ransmission issue with a fransmission DTC. The DLR was unable to

replicate the transmission concem, but still replaced the transmission. He stated that the customer picked the [JJlup on April | [l Concem: Il shuts off
while driving

****OUTBOUND CUSTOMER CONTACT***** HIP &M | IM H LW asking the customer to

call back. [Jfjprovided her telephone number, extension, and the case number.
™ I - T |

****INBOUND CUSTOMER CONTACT***** HIP & M
" GUTBOUND CUSTOVER CONTACT™ HiP & [ I N I [~ I A I |
Lwifor I =t I -cising him that we would send the case to a spedialized team to 100K Into his request for a buy back. Jllfadvised that he can

LVWMon April 26 requesting a call back at
Il back should he have any further questions. rovided her contact details and the case number.

**Dispute Resolution Review** Reviewed wamranty history at customer request. Writer determined this case should be handled by BC Spedialist per nomal case
handling guidelines. Do not retum this CAIR to Dispute Resolution. Assigned CAIR to [Jll Review next steps in Case Activity. Provide feedback on L1/L2 handling to your|
Team Leader (You can re-escalate for another review with LLQ if more repair attempts occur, or VOR time extends to states requirements

+*+*+*INBOUND DEALERSHIP CONTACTM e 0

H -Calleris He stated that the customer picked up their one week ago. The fransmission was replaced. They have not called back to complain
labout any other issues. ] advised that they wanted their bought back, butit did not qualify under the terms for lemon law. Since the [JJllis repaired, we will
move forward and dose the case. [JJJj Concem:

****OUTBOUND CUSTOMER CONTACT***** HIP &M IM H
- \Wiior I =t advising him that we have been advised that the has been and retumed to him so we must move rd and
close the case in two business days. [lillasked him to call back to discuss the case. JJllprovided her contact details and the case number. Note: The [l does not

****INBOUND CUSTOMER CONTACT***** HIP &M

qualify for lemon law so the case was retumed to handling.
IM [ .

L LI

: A 1 [ 1 ] I
Caller is I He L\ advising that he wants to be refunded for the He does not understal the case is being dosed.
**~*OUTBOUND CUSTONER CONTACT+* HIP &M [ IT*_H—-_
I c=lled N back to discuss the case. [Jl]advised that we received his request for a buyback. m that she LW on April 29 stating that we would

reassign the case to a spedialized team to look into the request. JlJadvised that that team was not able to buythe [JJJllf back because it did not qualify under the
terms of lemon law. He asked yit did not qualify.ﬁrepoﬂed that she is not qualified to discuss legal matters. The customer stated that he has contacted a
lawyer. He does not feel the is safe for his family. He has no confidence in the [l T™e customer stated that there are no further mechanical issues that need
to be address. He is worried that it will die in trafiic on the interstate. JJJadvised that since there are no further mechanical repairs to address and the has been
retumed to him, we must move forward and close the case. He would like to submita Demand Letter to [l He requested the corporate address. [jiiiprovided the

address. The customer reported that the DLR | =5 great to work with.

= —
To

|Sent Date/Time




Hello Hip:
Thank you for contacting the Chrysler Il nagement Team. I have been assigned as your case  [JJll Here is some important information that may be
helpful:

Case Number:
Telephone Number: ext 3020402
Work Hours: - EST

Please feel free to contact me via e-mail or telephone. Thank you.

Date Subject |RE: Lemon Law
From o SenDarorie M|

Good Evening Hip,

| followed up with John Amato Chrysler and was told your vehicle has been repaired and refumed to you. | wanted to check to see if evenything is okay. If evenything is
to your satisfaction, there is no need for you to contact me back. However, | will leave your case open for two more days prior to closing it If you do need to contact
me, pleaseoontactmeat‘ou

————— Original Mes: —_
From: il Customer Car:a_

Sent: 11:03 AV
To:

Subject: Lemon Law
Hello Hip:

Thank you for contacting the Chrysler Jll nagement Team. | have been assigned as yourcase  [JJll Here is some important information that may be
helpful:

Case Number:
Telephone Number: ext. 3020402
Work Hours: - E!

Please feel free to contact me via e-mail or telephone. Thank you.

S

Date Subject  |Re:Lemon Law
From To [Sentpaterime NN |
Hi

| left you a VMon Tuesday. We would like to retum the vehide and request
a refund of the purchase price, fees, and sales tax We're concemed about
the vehides safety, given that the fransmission issues and the fact that

it's been in the repair shop for over 30 days now within the first year

we've owned it

Please let me know what the next steps are to retuming the vehide. Thanks.

On Wed 27,2022 at Customer Care <
wrote:

> Good Evening Hip,

> | followed up with John Amato Chrysler and was told your vehicle has been
> repaired and refumed to you. | wanted to check fo see if evenything is

> okay. If everything is to your satisfaction, there is no need for you fo

> contact me back. However, | will leave your case open for two more days

> E‘orto dosiﬁ it. If you do need to contact me, please contact me at
>

>
>

> —————— Original Message ———
- From:JlCustomer Core I

> Sent: 11:03 AM

>To:

> Subject: Lemon Law

>

> Hello Hip:

> Thank you for contacting the Chrysler [JIlll nagement Team. | have been

> assigned as your case Here is some important information that may
> be helpful:

>

> Case Number:

> Telephone Number: ext. 3020402
> Work Hours: - EST

>
> Please feel free to contact me via e-mail or telephone. Thank you.

has been assigned to you after Dispute Resolution Qualification (LLQ). AFirst Contact with Customer by has been assigned to you.
Please contract the customer within 24 business hours.

FCA Customer Retention Team

|Date ﬁ |Subject  |Re: Lemon Law |




For BEEEEEER o [Sent Date/iime

I'm following up on the W1 left you today. Please let me know where |
should send my request for a refund and

Per Wisconsin Statue. $.218.0171, we are entitied to a refund of the full
purchase price ($54,130.68), fees ($593), sales tax($2,124.13), and
expenses related to a bike hitch installation ($347.10). The vehide has
been out of senvice for over 30 days because a defect during its first year

of warranty. There has been an issue with the fransmission, causing it to
shut down while operating at highway speeds. Given that this is the primary
\vehicle for fransporting our three young children, we are highly concemed
that this defect poses a high safetyrisk.

Thanks.

.

On Thu, Apr 28, 2022 at9:48 AMHP. NN vrote:
>Hi

>

> | left you a VMon Tuesday. We would like to retum the vehicle and

> request a refund of the purchase price, fees, and sales tax We're

> concemed about the vehicles safety, given that the transmission issues and
> the fact that it's been in the repair shop for over 30 days now within the

> first year we've owned it

>

> Please let me know what the nex steps are to retuming the vehidle.
> Thanks.

>
>l

>
> On Wed, ﬁ27, 2022 at-US Customer Care <
> wrote:

>

>> Good Evening Hip,

>> | followed up with Il I and was told your vehidie has been
>> repaired and refurned to you. | wanted to check to see if evenything is

>> okay. If everything is to your satisfaction, there is no need for you to

>> contact me back. However, | will leave your case open for two more days

>> prior to dosing it. If you do need to contact me, please contact me at
>>H
>>
>>

>> —————— Original Message —————

- From: US Customer Care [
>> Sent: 11:03 AM

>> To:

>> Subject: Lemon Law

>>

>> Hello Hip:

>> Thank you for contacting the [l Case Management Team. | have been
>> assigned as your case manager. Here is some important information that may
>> be helpful:

>>

>> Case Number|

>> Telephone Number: ext. 3020402

>> Work Hours: - EST

>>

>> Please feel free to contact me via e-mail or telephone. Thank you.
>>

>> Case Manager

>> ref;_00DjO1qsDF. ref
>> |
>>

Date  |05/04/2022 Subject  |Case Closure
[From To |Sent Date/Time

[05/04/2022 14:57 PM




|Hel|o
Thank you for taking the time to discuss your vehide with me today. | am glad to hear that your vehicle has been repaired and retumed to you. We will now move

Case Number:

Customer Pss@rﬁeﬁ (to open a new case)
Case Management: ext. 2

I'm following up on the W1 left you today. Please let me know where |
should send my request for a refund and W MV2691 form to.

Per Wisconsin Statue. $.218.0171, we are entitied to a refund of the full
purchase price ($54,130.68), fees ($593), sales tax($2,124.13), and
expenses related to a bike hitch installation ($347.10). The vehide has
been out of senvice for over 30 days because a defect during its first year

of warranty. There has been an issue with the fransmission, causing it to
shut down while operating at highway speeds. Given that this is the primary
\vehicle for fransporting our three young children, we are highly concemed
that this defect poses a high safetyrisk.

Thanks.

|

On Thu, Apr 28, [l at9:48 AVHP. I ot

>H

>

> | left you a VMon Tuesday. We would like fo retum the vehicle and

> request a refund of the purchase price, fees, and sales tax We're

> concemed about the vehidles safety, given that the fransmission issues and

> the fact that i's been in the repair shop for over 30 days now within the
> first year we've owned it
>

> Please let me know what the next steps are to retuming the vehicle.
> Thanks.

>

>l

>

>0\Wed‘ﬁ27,.at6:56 PMUS Customer Care <
> wrote:

>

>> Good Evening

>> | followed up with John Amato Chrysler and was told your vehicle has been
>> repaired and retumed to you. | wanted to check to see if evenything is

>> okay. If everything is to your satisfaction, there is no need for you to

>> contact me back. However, | will leave your case open for two more days

>> prior to dosing it. If you do need to contact me, please contact me at
>>H

>>
>>

>> —————— Original Message ————

> From: US Customer Core

>> Sent: 11:03 AV

>>To:

>> Subject: Lemon Law

>>

>> Hello [l

>> Thank you for contacting the Chrysler Case Management Team. | have been
>> assigned as your case Here is some important information that may
>> be helpful:

>>

>> Case Number|

>> Telephone Number: ext. 3020402

>> Work Hours: - E

>>

>> Please feel free to contact me via e-mail or telephone. Thank you.

>>

-

>> ref._00Dj01gsDF._500321P6Zf:ref
>>

>>

forward and dose the case. We would like to ensure that you have our contact information and your case number as follows:

We would like to advise you that we attempt to conduct a satisfaction suney upon dosure of a case, therefore, you could potentially receive a survey by email or
phone. We would ask that you complete the sunvey so we will know how were doing and what improvements we can make to enhance the customer experience.

Thank you for your time and for being a loyal FCA customer. It has been a pleasure working with you [JJi|

I C=cc N




This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)



|New Customer Assistance Inquiry Record (CAIR)# 82662415 |

[ | | | Model Year 2021 || Brand | I
Body | |[vehicle I ° I HYBRID TOURINGL |
Customer Providedi] ||Line of Business crC | Customer Assistance Center |
Batch Case Information |
Open Date ] ||CAR Type Regular | status Closed |
Close Date [ | Origin Telephone ||Reason |
Mileage 27,200 Miles || Market u | Language English |
Contact Email ] |[Contact Phone | I ||Contact Mobile I
Caller Address | Source Customer |
Caller City | catier Country | | calier Postal Code |
Customer | F |
I |
] | | I 4

41080 | cart BurGeR pooce NI |DeaterProne | I |

I |

| IF- USA |

| California | Sales District | Service District N |

Parts On Back Order |

another case being worked on |

|

c75 Part Not Available/Backordered | customer Anomaly | l

|

| After Sales - Complaint - Parts - Parts - Partin backorder/not available

Closed
Suspended

Closed

Closed
Suspended

Closed

Comment
Customer called the car is at the dealer and it needs a transmission on back order looking for Rental assistance Looking for Part assistance he is frustrated taking
ubers to get around agent advised he can also check with his insurance. he wants to rent a vehide. the dealer told him he could get a rental and submit for a possible
reimbursement
***Qutbound Customer Contact*** -read\ed out to CST as they stated they had a recall and needed a rental, CST stated the vehicle needs a new transmission, CST
would like to be provided an updated on the repair completion also how long fill the parts come in.
***Qutbound Customer Contact*** CST stated the DLR wanted them to pay for car payment The DLR stated that they are unable to remove the error code, D as
advised the CST to contact corporate to authorize a repair, CST] CST car will die in one dayits intermittent as its not able to be duplicated.
advised without an error cod that they cant order any parts for the repair. May 3rd the CST got the car back. CST would rather have a car that works and doesn't stall on
the freeway.
*\oice of the Customer:* .IIed regarding case *Actions Taken:* ransfer to cm *Nex Steps*
***Inbound Customer Contact™** CST called |l Il o~ I t2t=d to hawe the \ehidie taken into the DLR, C as the JJffadvised ifthe DLR is able to provide
the CST a rental or loaner that [ will cover the it until the repairs have been completed.
***Inbound Customer Contact*** CST stated the first DLR couldn' find the problem as the CST is hoping the second DLR hoping theywill be able to duplicate the
lconcem, CST would like to be contacted on Friday this week.
***Qutbound Dealer Contact*** hasn't been at the DLR since April 21 to April 29th CST has already pick up.
******Inbound Call from | ***** Jllcalls in wanting to know about reimbursement and states that there are new issues in regards to vehicle again and would like to
know who he would speak with. [jiijstates that the case has been sent to the Document Veerification Team and that they are further looking at his case in regards to
reimbursement. [Jffstates that they can create a new case JJj CC
Reassigning the case back to the previous Jillsince the customer replied.

“““InboundCallﬁ'om.““'“ contacts inregardstoanomerwsematwasmadeand.stamm case was made yesterdayand that it was closed.
-wasoonfusedandshwdmatme agent stated to make an appointment and is scheduled for tomomrow. [ stated that they need rental assistance and the agent
stated that as long as he makes an appointment, he can be assisted for rental. [[llstated that once the vehide is at the Jlil then [llcan see if they can assist. [lalso
stated that they see the cxwas asking about reimbursement for the previous rentalheyhad.-slamm see the rental agreement but need an R/O fo see if theycan
helpwithreimbursement..statedmatheydon'thaveonebemuseme.wasunablewixtheir\ehide.ishmma(meyha\eaIemﬁunﬂ\e.-stammat
they can send it for further assistance and states they will contact them tomorrow in regards of rental to see what they can do.
*******Inbound Call from [Jjj ******* ] contacts the [Jlland states that they were waiting for call. JJlJapologizes and states that they lost track of ime. [ states that the
stated that they would not help cxwith rental and asked [Jilifor rental authorization. st-ﬂ&shatheﬁsta‘edmmeprewous was supposed to do a reseton

LU R

\vehicle, which apparently they never did..stabd that there are 22 stored air codes and that the reset would have stopped the issue. i states that can authorize

they can authorize at this ime. Jillasks for Jlllto email fromlhe.s email as well as themselves so that could help with rental.

$50 a dayfor 10 days and an)dhif further would be sent up for further review. [Jjwas wondering if that would help cover a vehidle similar to his own. [Jjstates that's all

working with cx

++*++*Outbound call to Dir**+* [Jffcontacts the [lfto see if the had picked up vehidle as the Jllfhad been told thatitis by il lldisconnects the line. JIldid email

[
| Outound Cailo Call = [ffcontacts the o see fthere are updates in regards to vehicle. Jildisconnedts the ine an emails T s
 — see if cxhad picked up vehide

Upon review, case was already handled byan.and as per process , case should be reassigned tome.iorfunher review and assistance

Email(s)




Thank You for allowing Chnysler Customer Care the opportunity to address your concem. Our primary focus is your satisfaction.
'Your Case Number :

My Work Hours Are : 111 - FsT)

Please don't hesitate to make contact if you have any question or concems. Thank you for your patience and cooperation.
Signature

Mack

Thank You for allowing Chrysler Customer Care the opportunity to address your concem. Our primary focus is your satisfaction.
'Your Case Number : 82662415
My Work Hours Are : 11:00 AV- I PST)

Please don't hesitate to make contact if you have any question or concems. Thank you for your patience and cooperation.
Signature

ra:ref

Subject  |Re: Parts On Back Order
I

ST | .




to Chrysler

Hi Chrysler,

| have another case number. It is [l M/ case manager's nameis
I ! took my car to the dealership and they did not fixthe

problem. It's under warranty. | need it fixed. It is dangerous to

drive. Please let me know what Chrysler plans to do to take care of my

situation.

The senice manager at the dealership wrote me this email | received just
11 minutes ao. Here itis:

"Brian Nelson

12:12 PM(11 minutes ago)

to me, michelle

Good moming Sir,

Yes | have received the email and | haw it for my records. | understand

the concem in which you are having on behalf of the Pacifica but at this
time we can not perform repairs as we havent had the Pacifica show any
signs of concems at this time. During the 4 day visit the Padifica was

driven and we try fo recreate the concem but due to no stalling or no

Check Engine light we werent able to continue with any form of repair.
Please reach out to Chrysler customer care at fo starta case
with them so that they can also record your concems on the Factory side as
well. There isnt a way for me to provide any additional means of
transportation at this time as this would need to be addressed with Chrysler.
Ive forwarded this email to my District parts and senvice rep to make sure
that he is aware of the concems you have but it will sfill be best for you

to start a case with Chrysler due to the concems in which you described to
me while you were here at the dealership.

Sincerely,

Fixed Operations Director
Chrysler Dodge Jeep Ram
|

| await your response.
John

1:11 PM(14 minutes ago)

to Chrysler

Hi Chrysler support. | sent you an email on May4th at 12.25 pm. Did you
getit? Are you going to respond?

o I

On Mon, May 9, [ =t I US Customer Care |
wrote:

>Good [N I
>

> Thank You for allowing Chrysler Customer Care the opportunity to address
> your concem. Our primary focus is your satisfaction.

> Your Case Number :

> My Work Hours Are : 11:00 AM- (PST)

> Please don't hesitate to make contact if you have any question or
> concems. Thank you for your patience and cooperation.
>

> Signature

> Case Mana ent

> EXT|

>

>

> I

>

Date Subje Re: Parts On Back Order ‘
From [ o | [SentDaterime N |

The remaining pages and data associated with this submission are voluminous
or pose a high risk of Personal Identifiable Information (PII) exposure. As
such, consumers can request the entire file upon request to the Office of Defects
Investigation’s Consumer Engagement Division at NHTSA.ODI. CED@dot.gov.


sabrina.fleming
redact 10 pages




