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sabrina.fleming
FOIA 1


\ New Customer Assistance Inquiry Record (CAIR)# 81413456 I

VN I | Vods! Year 2021 [Brand | —
Body ] [ I > I YERID TOURNGL |
Customer Provided VIN |[Line of Business crC | Customer Assistance Center |
Batch Case Information |
Open Date ] |[caIR Type Regular | status Closed |
Close Date ] || origin Telephone ||Reason |
Mileage 14,100 Mles || Market U ||Language English |
Contact Email I | Contact Phone | I [Contact Mobile | I |
Caller Address | Source FCA |
Caller City || Catler Country | | Cafler Postal Code |
|
| G . |
|DeaterProne | I {
_ __1 | n A 400
[ ] ] | I District | |[Service District o) |
Synopsis Close. |
Customer Anomaly Engine |
OTHER \
|Contact Reason | | | Dispute Resolution - BuybacklLemon Law | Customer Anomaly | 30 | General engine issues |
|Reason Code | I - Complaint - Product - Dispute Resolution - Buyback/lLemon Law Request |
Create Date Status
Open
Suspended
Open
Suspended
Open
Suspended
01/08/2022 02:28 AM Open
Closed

Initial Description

Customer states he is traveling from [l to [N

Case Comments

Date Comment
Was just told van needs new fransmission. N-now. Kept flashing senice charging system. Got it towed to-try'ng fo geta rental to the customer. Two
I | ecks before they can get a new transmission. Advisor informed customer we can authorize a 3 dayrental at $35 a dayand to keep the receipts. Customer states they
need the rental for lo . Advisor informed customer the case will be reassigned and a Jlllwill be in contact in 1 business
++08C TOJJl~* Ilreached out o the poke with states thatthe is with the cst states that the JJJland theywere unable to
duplicate the concem. ***OBC TO CST™** jiireached out to the cst. Jjji states that they bought anew [Jlland has less than 15,000 miles. Something showed up
. on the car and they lost power to the gas . Theywere fraweling to Disney and they lost power in the middle of the hi . Friday momil started driving and
they lost power on the highway again. kept shutiing down 4 or 5 times [ that. ttowed 1o the nearest states that this has messed up his
lvamﬁon.'is now stranded at Walt Disney world. [lllis stating that his Jisnowat lirented a for one night to get to
states that he needs his ishipped back home and that they need a rental to get back home. Jill states that he needs o leave bad(b-onthe23td.
***IBC FROMCST*** [ called in to get an update. il states that he is upset at the fact that his vacation was ruined. [JJjplaced the cston hold. ***OBC TOJIl| **
Il reached outto the [l [l spoke with and he states that it through a charging code and it stopped working. [l states that they have a star case
I |op<n and they have placed an order for a new transmission. [JJjtook the cst off hold. advised the cst that we have escalated the case over to our parts
iting team for assistance is getting the part. [l states if we can provide rental for him to get back home. [Jljwants to know if we can provide compensation
all of this over.
*****PARTS POD***** Part Order #7834** OMC #86571965 Rental: No VOR: Yes
| DOUG I Customer is wanting a call back from the case number.
Customer looking to getin touch with the [ Witer informed as soon as JJjfis aailable theywill reach out. Customer contact:
Customer called in stating he is frustrated, customer stated the jous case manager he was working with has lied to him multiple times , he is very upset with how

assisted customer.
back - no answer, lefta VM for a call back now.
he would like rental reimbursement

showing

***Part Il ** Case escalated unnecessarily Per GPOP Part: [l #s of [l order 7834** inwiced from PDC ETAto dealer: 1-3 business days il

follow up with dealer parts to ensure arrival and confirm repairs

multiple times trying to reach either parts or service.. fried the parts dept again - this ime they were dosed.

called the parts dept - they are showing an ETAof[Jilif row. Jllicalled the - no answer, lefta W - ] checking to make sure all got home safelyand to have

submit documents for review of possible reimbursement.
called JJJ- he has submitied docs for a rental to getJljo Il this was a one day rental Jalso has airiine tickets_ [Jfsays that the [l need him will give him a

I | |oaner once they have a loaner to give [JJ] Jlldoes notwant to put more money out due to what he has had to put out already. Jiis submitted all the docs and ill

review for possible reimbursement
will accepts the -once itis ready for transport. .needs rental and would like -to speak with“

- He will be handling everything on that end for M. - Ilfras approved rental for the [l Tl 2t is putting the
10 days at this time.




Comment
lemail received from - Here is the receipt from the 1-day car rental from - onville Florida airport to Orlando. No rentals were awailable anywhere in the proximity of
the dealership in despite their efforts to find and secure one for us. This was literally the only available rental that would accommodate my family and luggage
(barely).
The i was driving from il to Orlando, .b bring his family to Disney. On the way down their new-broke down in il Vehidle was towed to the
nearest [ which is The wehicle needs a new transmission which has been ordered and has back ordered. The ijcould not find a one way rental to

Date
[ -
bring his family back home so the cxrented a vehide for one dayto get to airport and flew the family home. HertzRental - [l one-way Airline Tickets - $920.80 for 4
tickets one-way
Check Request Information Total Amount: [l Breakdown: [l for 1 dayrental, $920.80 for 4 airline tickets one-way Documents: is Hertz
I | n\oice is Airline Tickets Reason: Vieh broke down while traveling, Needs a new transmission witch was on [Jl] Justification: owner/ 1sttime
I

/ airsareunderwanm ITor%torebrandl | b

called [J] - spoke with the - ETAfor the transmission
is sfill shovwng br tomormow wnII bllow up Wednesdaywnh called the ized another 10 days rental - [l started renting on I

This rental good until
Dealer Code: [l in-Service Date: |l M!eage: 14,100 Original Owner??YES Loyalty Score: [JJll BUYER Is vehicie within Warranty? YES Is customer in
rental? YES Parts on B/O??YES - TRANSMSSION STAR Case??NO Repeat issue? NO Previous Related Cases/Goodwil/DMNotes: Customer
, PARTS EXPEDITING, TRANSPORT WHEN REPAIRS ARE COMPLETED.
review and Jlllto obtain better documentafion for the flight such as a screenshot or bank statement. Not a copied and pasted editable document.
we can only do the one day rental, airline flights and trans Can no(dorenial..says that the Jijup has jjina
to seeif he will keep [lifin the called [l dept. to see if the trans amived yesterday- Ithas not

- explained about the rental issue - he is
with the AMto see how we can handle the rental for the i ins. - he has not reached the AMyet but is working on
is waiting on the SD for direction with the rental
Cm sent email to the NN = BN - © see if they can do goodwill for the rental or DMNotes for it. [llicalled Il ras spoken with [l over at
is saying that the frans may be lost and will have to order another one. Jililhas reached out to an attomeyand is waiting to hear back from them for a free
consultation. [iffeels that Il should be helping with the rental - [Jlijfeels is not doing enough to help with this situation. [ljinformed Jlljthat we are

working with both il to get this taken car of for the
@ - "Unfortunately we cannot do Goodwill or DMnotes in this case because we do not hawe a ir that we are currently working. We could,

that has accrued until today.” [l has reached out to their AV in regards to the rental to see if there is
nformed Jfjthat rental can not be covered and will be the cxs responsibility. Jlij very angry now at lijand [ll and
requesting a SUP call back
sent to [Jffand the AVIl- e customer arived at our dealership at i tonight because he was told to
retum the vehicle. The repairs are not completed on his van. The customer says the transmission arrived in [JJJilf on the 11th but nobody can verify any of that. We
dosed our current contract with the customer tonight and expect to be made whole for that amount of time that he was in the car no matter what. | have chosen to
I |uthorize keeping him in the vehicle under a new contract from tonight until Monday aftemoon because it is unquestionably the right thing to do, the customers vehicle
will certainly not be in his hands bythat time, and it gives me the distance that | need to recover from [l without being harassed by good people being guided by bad
and embarrassing processes. Keep in mind that| has an upset customer and a dealership (with zero financial relationship with this customer) on the front
i is doing our b&stdespite being prou'ded an untenabie situation. This is a pattem"”

@

the trans will be unloaded todayand to the

- theyare reaching out to the AMs to see if they can|

Sup call The customer is upset about not having a rental. He was unaware that we covered the rental at his home dealer. He was advised theywill not be billing him. He
was advised we cover| adayand will be reimbursed. He states he was pleased with the [JlJand how she was able to help. He was advised to look into a weekly
rate and see what options they have. He will report back to the [Jlwith the rates to see whatwe can do. He implied the AMs are trying to get him in a rental and whos
paying for it JJJto reach out to the AMs and see what they are doing and if they are doing rental and if not we will.
sentemail to both Avis - JJJillan and Thomas Valentine in regards to the rental. Are they taking care of the rental for the cx?
Check Request Information Total Amount: [JlfBreakdown: Jor 10 days rental @$0.00 a day Documents: DOCJJJJJif Renta! Invoice Reason: Veh broke
[down while away from home / VOR /| nsmission Justification: owner/ first ime buyer/

and senvice are dosed now.
ept - the transmission has amived. Cm called senvice - they should have the repairs completed by Friday. Jllfsentemail to the I to let them|

know and also that Cm will start setfing up for the fransport.

Customer needs vehide to be shipped from | I B \/=hicie broke down while customer was on vacation with his family. Dealer confirmed

that the repair was covered under the powertrain warranty. Yes **** ARSI IS THIS REQUEST URGENT? No HAS ANY COMMITMENT MADE TO

CUSTOMER WITH AN ETA? No IS THE VEHICLE READY TO BE SHIPPED? Yes IS CUSTOMER INA- VEH? Yes Special Note: Please advise dealer and

ippil will needtomakedlredoontadmmmem before vehicle can be moved or delivered.

— ym-Dodge-Jeep : : VEHICLE NEEDS TOBE SHIPPED TO

~ NN TPERsON: I
| ] _SPECIAL INSTRUC‘HCNS IF ANYY: Does the vehicle have ke')s? Yes Does the vehicle start? Yes Does the vehide roll? Yes Does the vehide
steer? Yes Does the vehicle stop? Yes Can the vehicle be driven to load/unloaded under its own ? Yes Approval Quote: THIS APPROVAL DOES NOT SATISFY
PRE-AUTHORIZATION REQUIREVENTS BY ] OUR OFFER TO COVER REPAIRAS IS ACOVERAGE RESPONSIBILITY DECISION, NOT
ENGINEERING. PTSC AND DIGITAL IMAGING RULES MUST BE FOLLOWED IN ORDER TO ENSURE PROPER CLAIMPAYMENT BY/
epairs - should be done by this Friday. Cm will follow upwiih.and submit for transport
calling in about rental again - [fjsays that he does not feel that the [JJli] will help him with rental now. So he would like to know how we can help him. [Jjdid send a
screen shot for rental. [flichecked with [l - we can authorize rental for - [llinformed the [lijthat we can do rental up to $40 a day.? This is approved for 10 days.? If
you require rental for longer than 10 days you will need to call me so that we can get additional ime authorized. [Jfjwill check with to rent thru them since they

I

charge $40 a day

re— Wi ! the vehidle has been repaired but ] wants to test drive before releasing the vehicle to make sure all is good with the new transmission. JJJto call [l |
tomorrow to follow up on the repair.

Mcalled.- vehide is ready for pick up - all repairs have been completed Sending.iranspor! request
* * * *+**START OF EMAIL TO SHIPPER**** IS THIS REQUEST URGENT? No %PNYCO\MI'MENT-I\MDE'I'OCUSMWITHPN ETA? No IS THE VEHICLE
READY TO BE SHIPPED? Yes IS CUSTOVER INAJIl VEH? Yes Special Note: Please advise dealer and customer that shipping company will need to make direct
lcontact with them before vehicle can be moved or delivered. CAR: [ V\N#:
Description: P HYBRID TOURINGL Year: Make: CHRYSLER Color:

5576 *+++ves+srmirimiasessves CURRENT VEHICLE LOCATION:

N TPERSON:

ADDRESS: : I 7PeRsON: I @

\vehicle have keys? Yes Does the vehidle start? Yes Does the wvehicle roll? Yes Does the vehicle steer? Yes Does the vehicle stop? Yes Can the vehicle be dn\en to

load/unloaded under its own ? Yes ****END OF EMAIL TO SHIPPER**** * * *
called both and and the Jjto inform them all that transport has ben approved
Per email from icle has been shi and cxhas picked up vehide. Jillhas submitted rental invoice for a total of
rental invoice, Warranty RO
owner/ first time buyer / repairs under warranty/ To

Check Request Information Total Amount: Breakdown: rental for 6 days rental Documents:
Reason: il paid for rental OOP while waiting on his vehicle being shipped back to [Jllhome. Justification:
restore brand loyalty to [

* * * ****START OF EMAIL FROMSHIPPER**** Picked up: 1/26 Delivered: 1/27 ****END OF EMAIL FROMSHIPPER**** * * *

called Jlto speak with JJl]- They have put the cxin a loaner, at this time they are waiting for the tech to get back with him on the diagnosis. Il did say that the
wife did catch the noise on video of the transmission making a loud ducking noise.

is notin today

not available - left a VMfor a call back with the status of the vehidle. .sentemall tmhe-fofan update.

ail response from Yes. There is a flexplate on order that has an EI’Aof. Should we request for the rental extension through you or our aftersales manager?
response - .wnII need to go thru his aftersales manager.




sentemail to the [JJJffio seeif the [ plate has armived.
called the il - the tech has all the parts and is woﬁdngonthe\eride..vml follow up tomorrow on repairs completed.
called [l - no one answering the phones. [Jllsent email to Il for update on the repairs. Cm called [l again - left a WMwith [l - requesting an update on

-nooneis awilable - lefta mmsageior-to call back with update on repairs.-wlled the CX- the CXreceived a call this moming from lhe.that
the repairs were completed. [jwill go by later today o pick it up and test drive to make sure all is good.

Per email from - Update, although the shifting now smooth, there is a noise on acceleration and deceleration that we have agreed to look at for the customer.
\We are starting a new repair order for this concem starting today.

CXcalled in - he spoke with the [Jl] - they may need to replace the transmission again. [Jfwants to know what can be done. [Jliwould like to have the vehicle replaced.
\iehicle has been down since December. First transmission was installed, [l picked up the vehicle and drove back to Jl] because it is not working right. [lffwants to
know if we can reimburse for car payments as the vehide is sfill down.

Per.- can not do car payments

Contacted the: on file for additional details on vehide, no answer in senice. Wil make a retum call, need more info.

Contacted the on file for additional details on vehide, was placed on hold for senice no answer, ended call..

**Dispute Resolution Review** **Case Escalated to CRT™ Reviewed warranty history at customer request. Witer determined this should be escalated to CRT for case
management. Assigned case to

++++*Outbound JJJJf Contact** called at and spoke to the senvice receptionistwho stated that [JJllis out of the il today and
transferred the call to the customer’s . stated that the ransmission was previously replaced at a [l and then the vehidle was shipped back to the
customer and he still had issues with the vehicle. explained that the vehicle had a homible jerk so they determined that the vehidle needed a fiywheel and the
damper and these parts were replaced- stated that the customer came back shortly after and found that the vehicle has a jet engine like noise and their shop
foreman thinks that this vehicle needs another transmission to resolve the issue. [JJJli] stated that the cannot get another fransmission without s authorization
so he has opened a ] and they have requested a video of the noise and fluid samples to be sent so he is working on sending them this today. also mentioned
that the customer has concems with having had to pay for 3 vehicle payments while the truck was down for the past 3 months. thanked i

*****Qutbound Customer Contact***** -mlled the customer at_ and went over the case with the customer. Customer stated that this vehicle broke
(down on him on [l while he was transientin [Jlland he has onlyseen his vehidle back for 2 days since the vehicle broke down and this was only because the [Jlil]
was not able to get the vehicle back into senice nght away. Customer was frustrated with the situation and stated that he is loosing his faith with this van which is why he|
is seeking for us to review the buyback option. empathized with the customer and advised him we are here to review all options to assist him with the situation
land asked if there is anything that we can do to instill his confidence with this vehide. Customer stated that he will never be confident in this product as this would be the
3rd transmission that will go in this vehide and he will always be leery with this particular product and he is seeking to get into another new Chrysler product that was
not defective as he feels that this is i that will continue to have issues. stated that we will conduct further research on this request and follow up with him in 2-
3 business days. Customer agreed and stated that calling after ill work better for communication going forward and thanked the

******Inbound Customer Contact***** Customer called to see if the had any updates on his case or request. -sla(ed thatthe is working with engineering
land his request s still under review. Customer understood and was frustrated as the [Jlj did not call back as promised and he wants for the o follow up as

promised going forward. stated he will do so and will follow up with him on Wednesday of next week. Customer understood and thanked the
++*+Qutbound [l Contact***** called at and spoke to ] who \erified that this vehicle came right back to the [l after the last
ir so this new RO# was opened on stated thatthe case has been escalated and they are waifing for a response with next steps from the

consultant at; stated that he will get working on emailing the the cumrent and previous RO for the request and the [JJllllshould hawe this by
Monday. thanked i
in regards fo this customer’s vehicle replacement request.
emailed il AVCRM in regards fo the customer’s vehicle replacement request
/AMand llllhave agreed with the replacement vehide request so the sent a template to VBBS for a replacement wvehicle.

*****Qutbound Customer Contact***** -mlled the customer at| and advised the customer that his replacement vehicle has been approved and
explained that we are working on creating a separate case with our reacquired vehicle team and we will send him an email outlining the documentation that they need in
2-3 days once we see that a separate case has been opened with this team. [l stated that he can call the il back if he has anyquestions or concems. Customer
understood and thanked the

—CLOSED CASE NOTES— Reason for customer contact: Recurring transmission issues and customer was seeking for us to replace this vehicle. Days dtwvn:.
business days Is the vehicle repaired: N Repairs performed: [JJJj was working with [JJJ]l for next steps. Case manager assisted with: (outline if we offered and how
much: Replacement vehicle template submitted to VBBS.

Thank you fol

Please don't

Myname is [JllJand | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

Your case number is 81413456.

The Chnysler (BC Spedific) Case Management telephone number: [ N

My direct extension:

My work hours are: Eastem Standard Time Monday-Friday.

1 will contact you within one business day of your appointment by telephone to discuss your case.

Chﬁler Customer Care

[Subject _|Level 2 Initial Contact
D o N

r allowing [ Customer Care an opportunity to address your concem. Qur primary focus is your satisfaction.

hesitate to make contact if you have any quesfions or concems. Thank you for your patience and co-operafion!

[Date [Subject _|Level 2 Initial Contact ‘
[From [ro [SentDaterime NI |




Thank you for allowing [l Customer Care an opportunity to address your concem. Our primaryfocus is your satisfaction.

Myname is [Jlland 1 will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

e Management telephone number: |

Eastem Standard Time Monday-Friday.
1 will contact you within one business day of your appointment by telephone to discuss your case.

Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

|

- Customer Care

Date Subject |RE: Lewel 2 Initial Contact

From o Senttererive — INNN
Dear

Thank you for allowing [l Customer Care an opportunity to address your concem. Our primary focus is your safisfaction.
Myname is [l and 1 will be your Il to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

'Your case number is

Case Management telephone number: | N
to Il Eastem Standard Time Monday-Friday.
Please don't hesitate to make contact if you have any quesfions or concems. Thank you for your patience and co-operation!

R I Cstomer Care

My direct extension:
Mywork hours are:

————— Original Mes: —_——

From: US Customer Car:b
Sent:

To:

Subject: Level 2 Initial

Thank you for allowing | ll Customer Care an opportunityto address your concem. Our primary focus is your satisfaction.
Myname is [l and 1 will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

Your case number is

The [l (BC Spedaiic) Case Management telephone number: [

My direct extension:

Mywork hours are: Eastem Standard Time Monday-Friday.

| will contact you within one business day of your appointment by telephone to discuss your case.

Please don't hesitate to make contact if you have any quesfions or concems. Thank you for your patience and co-operation!

-CustomerCare

Subject |RE: Lewel 2 Inifial Contact

To [SentDaterime NI |

f




Dear I
Thank you for allowing [l Customer Care an opportunity to address your concemn. Our primary focus is your saisfaction.

Myname is [JJJij and 1 will be your |l to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

e Management telephone number: [
to [l Eastem Standard Time Monday-Friday.
Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

J I Customer Care

————— Original Mes

From: US Cusiomer Care.
Sent:

To:

Subj
N

Thank you for allowing [l Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.

Myname is [Jllland 1 will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

Your case number is [

The I (BC Spedific) Case Management telephone number: [ N

My direct extension:

Mywork hours are: Eastem Standard Time Monday-Friday.

I will contact you within one business day of your appointment by telephone to discuss your case.

Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

Date
From
Dear

Subject |RE: Lewel 2 Initial Contact

To [SentDaterime NI

Thank you for allowing [l Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.

Myname is [JJll and 1 will be your |l to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

Case Management telephone number: [N
My direct extension:
Mywork hours are: to [l Eastem Standard Time Monday-Friday.
Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

R I Customer Care

—————— Original Mes —

From: US Cusiomer Carc A
Sent:

To:

Subject: Leve! 2 Initial tact
peerJ I

Thank you for allowing [l Customer Care an opportunityto address your concem. Our primary focus is your satisfaction.
Myname is [JJllland | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

Your case number is [N

The Il (BC Spedific) Case Management telephone number: [N

My direct extension:

Mywork hours are: Eastem Standard Time Monday-Friday.

I will contact you within one business day of your appointment by telephone to discuss your case.

Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

-CustomerCam

Subject |RE: Level 2 Initial Contact

To [SentDatetime [N

if




Subject: RE: Level 2 Initial Contact

Dear NI
Thank you for allowing JJll Customer Care an opportunity to address your concemn. Our primary focus is your satisfaction.

Myname is [JJJij and 1 will be your |l to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

e Management telephone number: |
to [l Eastem Standard Time Monday-Friday.
Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

J I Customer Care

My direct extension:
Mywork hours are:

————— Original Mes —_
From: JlCusiomer Care
To:
Subject: Level 2 Initial

Thank you for allowing [l Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.

Myname is [Jllland 1 will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

'Your case number is

The I (EC Sp Menagement telephone number: NI

My direct extension:

Mywork hours are: Eastem Standard Time Monday-Friday.

I will contact you within one business day of your appointment by telephone to discuss your case.

Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

-CustomerCate

RE: Level 2 Inifial Contact

f

To [sentDaterime  NNNENNINNNN |



Subject: RE: Level 2 Initial Contact

Dear NI
Thank you for allowing JJll Customer Care an opportunity to address your concemn. Our primary focus is your satisfaction.

Myname is [JJJij and 1 will be your |l to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

e Management telephone number: |
to [l Eastem Standard Time Monday-Friday.
Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

J I Customer Care

My direct extension:
Mywork hours are:

————— Original Mes —_

From: JlCusiomer Care
Sent:

To:

Su t

Thank you for allowing [l Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.
Myname is [Jllland 1 will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

'Your case number is

]
The Il (BC Spedific) Case Management telephone number: [N

nsion:
Mywork hours are: Eastem Standard Time Monday-Friday.
| will contact you wi day of your appointment by telephone to discuss your case.

Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

-CustomerCate

[Date Subject |RE: Level 2 Initial Contact
[Fom To oo M|



Subject: RE: Level 2 Initial Contact

Dear NI

Thank you for allowing JJll Customer Care an opportunity to address your concemn. Our primary focus is your satisfaction.

Myname is [JJJij and 1 will be your |l to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

anagement telephone number: [N
to [l Eastem Standard Time Monday-Friday.
Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

J I Customer Care

My direct extension:
Mywork hours are:

————— Original Mes —_

From: JlCusiomer Care
Sent:

To:

Subject: Level 2 Initial Contact

Thank you for allowing [l Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.

Myname is [Jllland 1 will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

Your case number is [
The Il (BC Spedific) Case Management telephone number: [N
My

nsion:
Mywork hours are: Eastem Standard Time Monday-Friday.

I will contact you within one business day of your appointment by telephone to discuss your case.

Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

-CustomerCate

RE: Level 2 Inifial Contact

|

To [sentDaterime NI |



A I

| called today to check in with you. | hope everyone made it back home safely and that you all had a good christmas. And to also have you send in the invices, if any,
|so that we can look into getting you reimbursed.

—————— Original Mes
From: US Customer Care
Sent:

—————— Original Mes
From: US Customer Care
Sent:

To:

Dear I
Thank you for allowing JJll Customer Care an opportunity to address your concemn. Our primary focus is your satisfaction.
Myname is [JJJij and 1 will be your |l to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

Your case number is
The I e Management telephone number: |

My )
Mywork hours are: to [l Eastem Standard Time Monday-Friday.
Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

J I Customer Care

Sent:
To:

————— Original Mes —_
From: US Cusiomer Care.

Subject: Level 2 Initial Contact

Thank you for allowing CHRYSLER Customer Care an opportunity to address your concem. Qur primary focus is your satisfaction.

Myname is [Jllland 1 will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

'Your case number is

The I (EC Sp Menagement telephone number: NI
My direct extension:
Mywork hours are: Eastem Standard Time Monday-Friday.

I will contact you within one business day of your appointment by telephone to discuss your case.

Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

-CustomerCate

RE: Level 2 Inifial Contact

o Sermoie I |

f




A I

| called today to check in with you. | hope everyone made it back home safely and that you all had a good christmas. And to also have you send in the invices, if any,
|so that we can look into getting you reimbursed.

—————— Original Mes
From: US Customer Care
Sent:

Subject: RE: Level 2 Initial Contact

—————— Original Mes e
From: US Customer Care (N

Sent:

Subject: RE: Level 2 Initial Contact
Deor I

Thank you for allowing JJll Customer Care an opportunity to address your concemn. Our primary focus is your satisfaction.

Myname is [JJJij and 1 will be your |l to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

Your case number is
The e Management telephone number: |

to [l Eastem Standard Time Monday-Friday.
Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

J I Customer Care

My direct extension:
Mywork hours are:

Sent:
To:
Su |

Thank you for allowing CHRYSLER Customer Care an opportunity to address your concem. Qur primary focus is your satisfaction.

————— Original Mes —_
From: US Cusiomer Care.

Myname is [Jllland 1 will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

'Your case number is

]
The Il (BC Spedific) Case Management telephone number: [N

nsion:
Mywork hours are: Eastem Standard Time Monday-Friday.
| will contact you wi day of your appointment by telephone to discuss your case.

Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

-CustomerCate

RE: Level 2 Inifial Contact

To [sentDaterime NI |

|




A I

| called today to check in with you. | hope everyone made it back home safely and that you all had a good christmas. And to also have you send in the invices, if any,
|so that we can look into getting you reimbursed.

—————— Original Mes
From: US Customer Care
Sent:

Subject: RE: Level 2 Initial Contact

—————— Original Mes e
From: US Customer Care (N

Sent:

Subject: RE: Level 2 Initial Contact
Dear I
Thank you for allowing JJll Customer Care an opportunity to address your concemn. Our primary focus is your satisfaction.

Myname is [JJJij and 1 will be your |l to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

Your case number is
The

anagement telephone number: [N
to [l Eastem Standard Time Monday-Friday.
Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

J I Customer Care

My direct extension:
Mywork hours are:

Sent:
To:

————— Original Mes —_
From: US Cusiomer Care.

—

Thank you for allowing CHRYSLER Customer Care an opportunity to address your concem. Qur primary focus is your satisfaction.

Myname is [Jllland 1 will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

'Your case number is

The I (EC Sp Menagement telephone number: NI
My direct extension:
Mywork hours are: Eastem Standard Time Monday-Friday.

I will contact you within one business day of your appointment by telephone to discuss your case.

Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

-CustomerCate

RE: Level 2 Inifial Contact

o Sermoie I |

f




| called today to check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also have you send in the invoices, if any,
|so that we can look info getting you reimbursed.

Original Mes
From: US Customer Care
Sent:

Thank you for allowing Il Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.
Myname is [JJill and | will be your [l to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

'Your case number is
The

Case Management telephone number: [N

My

Mywork hours are: to Il Eastem Standard Time Monday-Friday.

Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

R I G omer Care

—————— Original Mes e

From: US Customer Care (N
Sent:

To:

Subject: Level 2 Initial tact

Deor I

Thank you for allowing Il Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.

Myname is [JJllland | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

Your case number is [ I

The I (EC Sp Management telephone number: N

My direct extension:

Mywork hours are: Eastem Standard Time Monday-Friday.

| will contact you within one business day of your appointment by telephone to discuss your case.

Please don't hesitate to make contact if you have any quesfions or concems. Thank you for your patience and co-operation!

-CustomerCare

RE: Level 2 Inifial Contact

% ontweins RN

if




————— Original Mes:
From: US Customer Care [

Sent:

Subject: RE: Level 2 Initial Contact

e I

| called today to check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also have you send in the invoices, if any,
|so that we can look info getting you reimbursed.

Original Mes
From: US Customer Care
Sent:

Subject: RE: Level 2 Initial Contact

————— Original Mes:
From: US Customer Care [

Sent:

Subject: RE: Level 2 Initial Contact

Dear I
Thank you for allowing Il Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.
Myname is [JJill and | will be your [l to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

Case Management telephone number: [N
to Il Eastem Standard Time Monday-Friday.
Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

R I G omer Care

My direct extension:
Mywork hours are:

—————— Original Mes e

From: US Customer Care (N
Sent:

To:

Subject

Thank you for allowing Il Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.

Myname is [JJlland | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

Your case number is [
| ] c) Case Management telephone number: ||

Eastem Standard Time Monday-Friday.
| will contact you within one business day of your appointment by telephone to discuss your case.

Please don't hesitate to make contact if you have any quesfions or concems. Thank you for your patience and co-operation!

-CustomerCare

RE: Level 2 Inifial Contact

% ot NN

if




Subject: RE: Level 2 Initial Contact

e I

| called today to check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also have you send in the invoices, if any,
|so that we can look info getting you reimbursed.

Subject: RE: Level 2 Initial Contact

Subject: RE: Level 2 Initial Contact

Dear I

Thank you for allowing Il Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.

Myname is [JJill and | will be your [l to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

Case Management telephone number: [N
to [l Eastem Standard Time Monday-Friday.
Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operafion!

R I G omer Care

My direct extension:
Mywork hours are:

—————— Original Mes e

From: US Customer Care (N
Sent:

To:

Subject: Level 2 Initial tact

Deor I

Thank you for allowing Il Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.

Myname is [Jlland | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

Your case number is [
I (sC c) Case Management telephone number: ||

Eastem Standard Time Monday-Friday.
| will contact you within one business day of your appointment by telephone to discuss your case.

Please don't hesitate to make contact if you have any quesfions or concems. Thank you for your patience and co-operation!

-CustomerCare

Re: Level 2 Initial Contact

% ot RN

|




| have just sent both those receipts (rental car/ airfare) to the new address and | checked myemail and it shows that both previous emails were received by the
previous address you gave to me. Hopefully these get to you.

Also, | wanted to make sure you received the address for the dealership that myvan will be transported to once the new transmission has been put in and itis fioed.

.

Senice Rep receiving the van upon amival is [l
Sent from myiPhone

> On I =t 11:25 AM US Customer Care [N v ro'c:
I

VVVVVYy

> —————— Original Message —————

- From:US Cusiomer Caro. (N
> Sent:

> To:

>Cc:

>Su ntact

>
> i
>

> | called today to check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also have you send in the invoices, if
any, so that we can look into getting you reimbursed.
>

> —————— Original Mess:
> From: US Customer Care

>Su ntact

- From:US Cusiomer Caro. (N

> Sent:
>To:
> Cc:

> Su ntact

>

> Deor I

>

> Thank you for allowing Chrysler Customer Care an opportunity to address your concem. Our primary focus is your safisfaction.

>

>Myname is [l and 1 will be your Il to ensure all questions and issues are addressed. Here is some information that will be helpiul for you to have:
>

> Your case number is

> The Chrysler Case Management telephone number: [N

Il direct exte
> Mywork hours are: to Il Eastem Standard Time Monday-Friday.
>

> Please don't hesitate to make contact if you have any questions or concems. Thank you for your pafience and co-operation!
>

>l Chrysler Customer Care

>

>

>

> —————— Original Message ————

- From: US Customer Core [
> Sent:

>To:
> Subject: Level 2 Initial Contact
>

>

> Thank you for allowing [l Customer Care an opportunityto address your concem. Our primary focus is your satisfaction.
>

>
>Myname is JJJll and | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
>

>
> Your case number is |
> The Chrysler (BC Sp Management telephone number: [N
direct extension:
> Mywork hours are: Eastem Standard Time Monday-Friday.
> | will contact you within one business day of your appointment by telephone to discuss your case.
>

>
> Please don't hesitate to make contact if you have any questions or concems. Thank you for your pafience and co-operation!

>

v

%ler Customer Care

VVVVVVVYV

ii

|Subject  |Re: Level 2 Initial Contact
|0 |Sent Date/Time 03:46 AM




Hi

Can | have you verify your mailing address for me. I'm in the process of submitting for reimbursement but need to make sure we have the corect mailing address.

Thank you

| have just sent both those receipts (rental car/ airfare) to the new address and | checked myemail and it shows that both previous emails were received by the
previous address you gave to me. Hopetully these get to you.

[Also, | wanted to make sure you received the address for the dealership that myvan will be transported to once the new fransmission has been put in and itis fixed.

Senvice Rep receiving the van upon amival is [l

Sent from myiPhone

> On I =t 1125 AV US Customer Care [N vrot-:
I

VVVVVYV

> —————— Original Message ———

- From: US Customer Core [
> Sent:

>To:

>Cc:

> Subject: RE: Level 2 Iniial Contact

>

> Hi ve. [
>

> | called today to check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also have you send in the invoices, if
any, so that we can look into getting you reimbursed.
>

>
>

>
>
>

> —————— Original Message ———

- From: US Customer Core [
> Sent:

>To:
>Cc:

> Subject: RE: Level 2 Iniial Contact
>

> Dear I
>

> Thank you for allowing [l Customer Care an opportunityto address your concem. Our primary focus is your safisfaction.
>

>Myname is [JJilf and | will be your [l to ensure all questions and issues are addressed. Here is some information that will be helpiul for you to have:
>

> Your case number is
> The [l Southeast Case Management telephone number: | N

> My direct extension:
> Mywork hours are: to Il Eastem Standard Time Monday-Friday.
>

> Please don't hesitate to make contact if you have any questions or concems. Thank you for your pafience and co-operation!

>
> I I Customer Care
>

>
>

> —————— Original Message ————

> From: US Cusiomer Care. AR
> Sent:

> To:

> Subject: Level 2 Initial Contact
>
= |

>
> Thank you for allowing [ BBl Customer Care an opportunityto address your concem. Our primary focus is your satisfaction.
>

>
>Myname is [l and | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
>

>

> Your case number is [N

> The ]Il (BC Specific) Case Management telephone number: [N

> My direct extension:

> Mywork hours are: Eastem Standard Time Monday-Friday.

> | will contact you within one business day of your appointment by telephone to discuss your case.
>

>

> Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>




- Customer Care
Date |Subject  |Re: Level 2 Initial Contact
From |70 |Sent Date/Time -03:46PM

HI

Can | have you verify your mailing address for me. I'm in the process of submitting for reimbursement but need to make sure we have the corect mailing address.

VVVVVVVVYV

Thank you

| have just sent both those receipts (rental car / airfare) to the new address and | checked myemail and it shows that both previous emails were received by the
previous address you gave to me. Hopefully these get to you.

Also, | wanted to make sure you received the address for the dealership that myvan will be transported to once the new transmission has been putin and itis fioed.

| S

Senice Rep receiving the van upon amival is [l

Sent from myiPhone

> On I =t 1125 A\ US Customer Care [N v -ot-:
[

VVVVVYV

> —————— Original Message ————

- From: US Customer Car
> Sent:

> To:
>

> Subject: RE: Level 2 Inifial Contact
>

>Hiv. I

>

> | called today to check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also have you send in the invoices, if
any, so that we can look into getting you reimbursed.

>

> Subject: RE: Level 2 Inifial Contact
>

. —
>

>

> —————— Original Message ————

- From: US Customer Car
> Sent:

> To:

>
> Subject: RE: Level 2 Inifial Contact
>

> Dear I

: Thank you for allowing [Jlll Customer Care an opportunity to address your concemn. Our primary focus is your safisfaction.

> Myname is il and 1 will be your [J Il to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
> Your case number is ?

>The Southeast Case Management telephone number: [N

> My direct extension:
> Mywork hours are:
>

to [l Eastem Standard Time Monday-Friday.
> Please don't hesitate to make contact if you have any questions or concems. Thank you for your pafience and co-operation!
>

> I I Customer Care
>

>

>

> —————— Original Message ————

- From: US Cusiomer Care. I
> Sent:

> To:
> Subject: Level 2 Initial Contact
>

>Dear) ™.
>

>
> Thank you for allowing CHRYSLER Customer Care an opportunity to address your concem. Our primary focus is your satisfacion.



>

>
>Myname is [l and | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
>

>

> Your case number is

> The Chrysler (BC Specific) Case Management telephone number: || I

Il direct extension:

> Mywork hours are: Eastem Standard Time Monday-Friday.

> | will contact you within one business day of your appointment by telephone to discuss your case.
>

>

> Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>

v

%Ier Customer Care

VVVVVVVV

Subject |Re: Level 2 Initial Contact

To [SentDaterrime NN

Sent from myiPhone

> On [ =t N US Customer Care N vote:

: Hi

E Can | have you verify your mailing address for me. 'm in the process of submitiing for reimbursement but need to make sure we have the correct mailing address.

> Thank you
>

>l
>

> | have just sent both those receipts (rental car / airfare) to the new address and | checked myemail and it shows that both previous emails were received bythe
previous address you gave to me. Hopefully these get to you.
>

> Aiso, | wanted to make sure you received the address for the dealership that my van will be fransported to once the new transmission has been putin and itis
fxed.

>

> North Point Chrysler,

>

>Winston

>

> Senvice Rep receiving the van upon arrival is [l
>

> Sent from myiPhone

>

- > on N 1125 AM US Customer Core I vot:
> >

> >

. E—

> >

> >

> >

>>————— Original Message ———

- > From: US Cusiomer Core [

> > Sent
>>To:

>>
> > Subject RE: Level 2 Initial Contact
>>

>>| called today to check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also have you send in the inwoices, if
any, so that we can look into getting you reimbursed.
>>

> > Subject RE: Level 2 Initial Contact
>>

- > I

> >

> >

>>————— Original Message ———

- > From: US Cusiomer Core [
> > Sent
>>To:
> >

> > Subject RE: Level 2 Initial Contact
> >

>>Dear [ I
>>

> > Thank you for allowing Chrysler Customer Care an opportunity to address your concem. Qur primary focus is your satisfaction.
> >




>>Myname is [Jlll and 1 will be your Il to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
> >

> > Your case number is

I
> > The [l Southeast Case Management telephone number: [N
direct extension:

work hours are: to [l Eastem Standard Time Monday-Friday.

> > Please don't hesitate to make contact if you have any questions or concemns. Thank you for your patience and co-operation!
> >

> > Il Customer Care

> >

> >
>>

>> Original Me
- > From: US Customer Core [
> >Subject LevelZIniﬁaI&a

> >

>>Dea

>> e

> >

> > Thank you for allowing Il Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.
> >

> >

>>Myname is [JJlland | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
> >

> >
> > Your case number is

I
> > The [l (BC Spedific) Case Management telephone number: [ N

direct extension:

work hours are: Eastemn Standard Time Monday-Friday.
> > | will contact you within one business day of your appointment by telephone to discuss your case.
> >
>>

> > Please don't hesitate to make contact if you have any questions or concemns. Thank you for your patience and co-operation!
> >
>>

> >
>
>>
> >
> >

>> Customer Care
>>
>>
>

Date |Subject  |Re: Level 2 Initial Contact
From [fo entDatrine NN

Here is the address you can write to - we call this a Letter of Discontent:

Customer Care

Sent from myiPhone

> On I =t I US Customer Care NN ot-:
>

> Hil

>

> Can | have you verify your mailing address for me. 'm in the process of submitiing for reimbursement but need to make sure we have the comrect mailing address.
>

>l

>

> | have just sent both those receipts (rental car / airfare) o the new address and | checked myemail and it shows that both previous emails were received by the
previous address you gave to me. Hopefully these get to you.

>

> Also, | wanted to make sure you received the address for the dealership that myvan will be transported to once the new ransmission has been putin and itis
fixed.

>
> North Point

>

>

>

> Senvice Rep receiving the van upon arrival is [l
>

> Sent from myiPhone

>

>>On [ =t 11225 A US Customer Care [N rot:
>>
>>

- > I
>>
> >




> >

>>————— Original Message ———

- > From: US Cusiomer Core [
> > Sent

>>To:

>>Cc:
>>Su ntact

>>

>>Hi v

>>

>>| called today to check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also have you send in the inwoices, if
any, so that we can look into getting you reimbursed.

>>

>>————— Original Message ———

- > From: US Cusiomer Core [
> > Sent
>>To:
>>Cc:

>>Su ntact

>>

> > Dear I I

>>

> > Thank you for allowing [Jll Customer Care an opportunity to address your concem. Qur primaryfocus is your satisfaction.

> >

>>Myname is [l and | will be your |l to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
>>

> > Your case number is

>>The [l Southeast Case Management telephone number: I
nsion:

work hours are:-to- Eastem Standard Time Monday-Friday.
>>
> > Please don't hesitate to make contact if you have any questions or concemns. Thank you for your patience and co-operation!

> >

> > I Customer Care

> >

> >

> >

> > —————— Original Message ——
- > From: US Cusiomer Care (N
>>Sent

>>To:

> > Subject Level 2 Initial Contact

> >

> > Deal

>> e

> >

> > Thank you for allowing [l Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.

>>

> >

>>Myname is [JJlland | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
>>

>>

> > Your case number is | NGz

>>The ]I (5C Sp Management telephone number: [N

Il direct extension:

> > Mywork hours are: Eastemn Standard Time Monday-Friday.

>> | will contact you within one business day of your appointment by telephone to discuss your case.

>>

> >

> > Please don't hesitate to make contact if you have any questions or concemns. Thank you for your patience and co-operation!
> >

>>
>>

>>

> >

> >

>>

>>-01$bmerCare

> >

>>
>

Date [Subject |Re: Level 2 Initial Contact

%h [fo [SentDaterrime NI

Here is the address you can write to - we call this a Letter of Discontent

To:
Subject: Re: Level 2 Initial Contact

Sent from myiPhone

>On I =t I US Customer Care [N otc:




>
> Hil
>
> Can | have you verify your mailing address for me. 'm in the process of submitiing for reimbursement but need to make sure we have the comrect mailing address.
>
> Thank you
|

> Subject: Re: Level 2 Initial Contact
>

>l

>

> | have just sent both those receipts (rental car / airfare) o the new address and | checked myemail and it shows that both previous emails were received by the
previous address you gave to me. Hopefully these get to you.

>

> Also, | wanted to make sure you received the address for the dealership that myvan will be transported to once the new ransmission has been putin and itis
fixed.

>

> North Point
>
>

>

> Senvice Rep receiving the van upon arrival is Chris.
>

> Sent from myiPhone

>

>>0n Jan7,2022, at 11:25 AV, US Customer Care [ NN o
> >

> >

- > I

> >

> >

> >

>> Original Me

- > From: US Customer Care [
> > Sent 12/28/2021 4:06 PM

>>To:

>>Cc:

> > Subject RE: Level 2 Initial Contact
> >

>>Hi v I
>>

> > | called today to check in with you. | hope everyone made it back home safely and that you all had a good christmas. And to also have you send in the invoices, if
any, so that we can look into getting you reimbursed.
>>

>>
> >

> >

>> Original Me:

> > From: US Customer Care
>>Sent

>>To:
>>Cc:

> > Subject RE: Level 2 Initial Contact
>>
> >

> >

> >

>> Original Me

- > From: US Customer Core [
>>Sent 9:58 PM

>>To:
>>Cc:

> > Subject RE: Level 2 Initial Contact

> >

>>Dear [N I

> >

> > Thank you for allowing JJlll Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.

>>
>>Myname is [Jll] and 1 will be your Il to ensure all questions and issues are addressed. Here is some information that will be helpiul for you to have:

>>

> > Your case numbef is INEGEGNG

>>The I anagement telephone number: [N
dlrede)tensnm
work hours are: to [l Eastem Standard Time Monday-Friday.

>>P|easedon1l'n£nafeto make contact if you have any questions or concems. Thank you for your patience and co-operation!

> >

> > I Customer Care

>>

>>

> >

> > ————— Original Message ———

- > From:US Cusiomer Core [N

>>Sent

>>To:

> > Subject Level 2 Initial Contact

> >

>>Dear ) [T,

>>

>>

> > Thank you for allowing | ll Customer Care an opportunity to address your concem. Qur primary focus is your satisfaction.
> >

>>

>>Myname is [JJlland | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpiul for you to have:
>>

> >
>> Your case number is | N
>>The I (BC Sp Management telephone number: [N
direct extension:
work hours are: Eastem Standard Time Monday-Friday.
ill contact you wi dayofyourappotrﬁmentbytelephoneﬁodiswss your case.
>>

>>




> > Please don't hesitate to make contact if you have any questions or concemns. Thank you for your patience and co-operation!
> >
>>

> >
>
>>
> >
> >

> > Chnysler Customer Care
>>_

>>
>

Date Re: Lewel 2 Iniial Contact

From % T |

Good moming M.

| called our product distribution center and am told that they have the transmission , itis being unloaded todayand will be sent over to the dealer in the moming. | will
|iollcwv up with the dealer Monday on getting this repair done asap.

Sent:
To:
Su ntact

————— Original Mes: —_——
From: US Customer Core I

Here is the address you can write to - we call this a Letter of Discontent:

= Customer Care

Sent from myiPhone

> On [ =t I US Customer Care [N \rotc:

-

: Can | have you \erify your mailing address for me. I'm in the process of submitiing for reimbursement but need to make sure we have the comect mailing address.
:Thank)ou

>

>
>

> —————— Original Message —————
>Ftom:&
> Sent:

> To: I

>Su

>

>l

>

> | have just sent both those receipts (rental car / airfare) to the new address and | checked myemail and it shows that both previous emails were received bythe
previous address you gave to me. Hopefully these get to you.

>

> Aiso, | wanted to make sure you received the address for the dealership that my van will be fransported to once the new transmission has been putin and itis
fxed.

>
> North Point
>
>

>
> Senvice Rep receiving the van upon arrival is [l

>
> Sent from myiPhone
>

- > on N 1125 AM US Customer Core I vot:
> >

> >

. E—

> >

> >

> >

>>————— Original Message ———

- > From: US Cusiomer Core [
> > Sent

>>To:

>>Cc:

>>Su ntact

>>| called today to check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also have you send in the inwoices, if
any, so that we can look into getting you reimbursed.

>>




> >

- - I

> >

> >

> > —————— Original Message ———————

- > From: US Custome Core [
>>Sent
>>To:
>>Cc:

> > Subject RE: Level 2 Initial Contact

> >
<=
> >

> > Thank you for allowing Il Customer Care an opportunity to address your concem. Qur primary focus is your satisfaction.
>>

>>Myname is [Jlll and 1 will be your Il to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
> >

>> Your case number is | N
> > o [N S0 anagement eephone rumber I

to [l Eastem Standard Time Monday-Friday.

> > Please don't hesitate to make contact if you have any questions or concemns. Thank you for your patience and co-operation!
> >

> > Il Customer Care

>>

> >
>>

>> Original Me

- > From: US Customer Core [
> > Sent

>>To:

>>Su t

> >

>>DearJ —

> >

> >

> > Thank you for allowing Il Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.
> >
> >

>>Myname is [JJlland | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
> >

>>

> > Your case number is [ N

> > The |l (BC Spedific) Case Management telephone number: [ N
nsion:

. work hours are: Eastem Standard Time Monday-Friday.

ill contact you wi day of your appointment by telephone to discuss your case.

>>
>>
> > Please don't hesitate to make contact if you have any questions or concemns. Thank you for your patience and co-operation!
> >
>>
>>

-

Date |01/14/2022 Re: Level 2 Inifial Contact

From To [SentDate/time  [01/14/2022 16:32 PM

Good moming M.

| called our product distribution center and am told that they have the transmission , itis being unloaded todayand will be sent over to the dealer in the moming. | will
|bllow up with the dealer Monday on getting this repair done asap.

————— Original Mes: —_——
From: US Customer Carzb
"
To:

Subject: Re: Level 2 Initial Contact

Here is the address you can write to - we call this a Letter of Discontent:
Customer Care

PO Box21/8004
Aubum Hills, M 48321-8004

—————— Original Mes: ——
From: I
Sent:

.
Subject: Re: Level 2 Initial Contact

—

Sent from myiPhone

>0OnJan 7,2022, at 10:46 PM US Customer Care |GG ot
>

> HIE

>
> Can | hawe you verify your mailing address for me. 'm in the process of submitiing for reimbursement but need to make sure we have the correct mailing address.
>

> Thank you
>

>
>




> | have just sent both those receipts (rental car / airfare) to the new address and | checked myemail and it shows that both previous emails were received by the
previous address you gave to me. Hopefully these get to you.

>

> Aiso, | wanted to make sure you received the address for the dealership that my van will be transported to once the new transmission has been putin and itis
fxed.

>
> North Point
>
>

>
> Senvice Rep receiving the van upon arrival is [l
>

> Sent from myiPhone
>

- > On IR ot 1125 AM US Customer Care N o
> >

> >

. I

> >

> >

> >

> > —————— Original Message ———————

- > From: US Customer Core I

>>Sent
>>To:

>>Cc:
>>Su ntact

>>
>>Hi M. [

>>

> > | called today to check in with you. | hope everyone made it back home safely and that you all had a good christmas. And to also have you send in the invoices, if
any, so that we can look into getting you reimbursed.

> >

e

> >

> >

> > —————— Original Message ———————

- > From: US Customer Core IR
>>Sent 12/21/2021 10:20 P

>>To:

>>Cc:

>>Su ntact

> >

- > I

> >

> >

> > —————— Original Message ———————

- > From: US Customer Core IR
>>Sent 12/21/2021 9:58 PM

>>To:

>>Cc:
>>Su ntact

> >
<=
> >

> > Thank you for allowing Chrysler Customer Care an opportunity to address your concem. Qur primary focus is your satisfaction.
>>

>>Myname is [Jlll and 1 will be your Il to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
> >

> > Your case number is

>>The Chrysler anagement telephone number: [N

> > Mydirect exte 1475

> > Mywork hours are: 10:00 am to 6:30 pm Eastemn Standard Time Monday-Friday.

> >

> > Please don't hesitate to make contact if you have any questions or concemns. Thank you for your patience and co-operation!
> >

> >[Jll Chrysler Customer Care

>>

> >

> >

> > ——————— Original Mess: ——
- > From: US Customer Care [

> > Sent 12/20/2021
>>To:
> > Subject Level 2 Initial

> >

> >

> > Thank you for allowing Il Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.

> >

>>

>>Myname is [JJlland | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
> >

>>

> > Your case number is [ NN

>>The Chrysler (BC Sp Management telephone number: |

> > Mydirect extension: 4061957

> >Mywork hours are: 9:30am - 6:00pm Eastern Standard Time Monday-Friday.

> > | will contact you within one business day of your appointment by telephone to discuss your case.

> >

>>

> > Please don't hesitate to make contact if you have any questions or concemns. Thank you for your patience and co-operation!
> >

> >

> >
-
> >
> >
> >

> > Chrysler Customer Care




> > ref;_00Dj01qsDF._5003Z1Lta75:ref
> >

Re: Lewel 2 Iniial Contact

|Sent Date/Time |01/14/2022 16:32 PM

| called our product distribution center and am told that they have the transmission , itis being unloaded today and will be sent over to the dealer in the moming. | will
|bllwv up with the dealer Monday on getting this repair done asap.

Sent:
To:
Su ntact

—————— Original Mes —
From: US Cusiomer Caro A

Here is the address you can write to - we call this a Letter of Discontent:
Customer Care

LM

Sent from myiPhone

> On I -t I US Customer Care [N rote:

Z Hi [l

; Can | have you \erify your mailing address for me. I'm in the process of submitfing for reimbursement but need to make sure we have the comect mailing address.
>

> Thank you
>l

> | have just sent both those receipts (rental car / airfare) to the new address and | checked myemail and it shows that both previous emails were received by the

previous address you gave to me. Hopetully these get to you.
>

> Also, | wanted to make sure you received the address for the dealership that myvan will be transported to once the new transmission has been putin and itis
fixed.

>
> North Point

>

>

>

> Senice Rep receiving the van upon arrival is [l

>

> Sent from myiPhone

>

>>On I at 11:25 AV, US Customer Care NN \vrotc:
> >

> >

- - I

> >

> >

> >

> > —————— Original Message —————

- > From: US Cusiomer Core (N
> > Sent

>>To:

>>

> >

> >

>>Hi M. Il
>>

> > called today to check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also have you send in the inwoices, if
any, so that we can look info getting you reimbursed.

> >
>
>>
> >

> > ——————— Original Mess:
> > From: US Customer Care

——————— Original Message ———
- > From: US Cusiomer Core (N
> > Sent
>>To:

>>




> > Subject RE: Level 2 Initial Contact

> >

>> Dear [ N

> >

> > Thank you for allowing Chrysler Customer Care an opportunity to address your concem. Qur primary focus is your satisfaction.
>>

>>Myname is il and 1 will be your [l to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
>>

> > Your case number is

>>The Chrysler anagement telephone number: | N
> > Mydirect extension:
> > Mywork hours are: to [l Eastem Standard Time Monday-Friday.

>>
> > Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!

- ~ I Customer Core

> >

> >

> >

> > —————— Original Message ———————
- > From: US Customer Core I
>>Sent

>>To:

>>Su t

> >

=

> >

> >

> > Thank you for allowing CHRYSLER Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.
>>

>>
>>Myname is [l and 1 will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpiul for you to have:
>>

> >

>>Your case number is

> > The Chrysler (BC ific) Case Management telephone number: [ N

> > Mydirect extension|

>>Mywork hours are: . - 6:00pm Eastem Standard Time Monday-Friday.

> > | will contact you within one business day of your appointment by telephone to discuss your case.
>>

> >

> > Please don't hesitate to make contact if you have any questions or concemns. Thank you for your patience and co-operation!
> >

> >

> >

>>

> >

> >

> >

> > Chnysler Customer Care

> > ref;_00Dj01gqsDF._5003Z1Lta75:ref
> >

>

Date | Subject |Re: Level 2 Initial Contact
From | To et Doioine NN |

| have included and screen shot of the enterprise page for a 2-week rental of a midsized SUV. Obviously prices drastically increased when looking to renta van. |
have also contacted the dealership about a loaner, but waifing to hear back from them. Just seeing if you or [l have heard anything else conceming getiing a
rental or loaner knowing that the transport could take anywhere from 1-3 weeks.

Sent from myiPhone

> On I at 11:32 AM US Customer Care NN \ote:
>

> Good moming M. [

>

> | called our product distribution center and am told that they have the transmission , itis being unloaded today and will be sent over to the dealer in the moming. |
will follow up with the dealer Monday on getiing this repair done asap.

>
>l
>

> —————— Original Message —————
- From:US Cusiomer Care
> Sent:

> To:

>Su ntact

>

> Here is the address you can write to - we call this a Letter of Discontent:

>
> Customer Care
>
>
>
>

>

> Sent from myiPhone

>

>>On I =t Us Customer Care [N rot-:
> >

>> il

>> Can | hawe you verify your mailing address for me. Im in the process of submitiing for reimbursement but need to make sure we have the correct mailing
address.




> > | hawe just sent both those receipts (rental car/ airfare) to the new address and | checked myemail and it shows that both previous emails were received by the

previous address you gave to me. Hopetully these get to you.
> >

>> Also, | wanted to make sure you received the address for the dealership that myvan will be fransported to once the new transmission has been putin and itis
fixed.

> >
> > North Point Il Jeep Ram
>

> > Senvice Rep receiving the van upon amival is Chris.

> >

> > Sent from myiPhone

>>

>>>0nJan 7,2022, at 11:25 AV US [ Cor- N oto:

>>>

>>>

>>>

>>>| called today to check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also have you send in the invoices, if
any, so that we can look into getting you reimbursed.

>>>

=

>>>

>>>

>>> o Original Mess. —

- > From:US Coro A
>>>Sent 12/ 20P

>>>To:

>>>Cc:

>>>Su ntact

>>>

>>>

>>>

> >>————— QOriginal Message ————

- >> From: Us I Core A
>>>Sent 12/ 8 PM

>>>To:

s

>>>Su ntact

>>>

>>> Dear Jason [l

>>>

>>>Thank you for allowing |} IEEE Care an opportunityto address your concem. Our primary focus is your satisfaction.
>>>

>>>Myname is ]l and | will be your spedialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
>>>

>>> Your case number is
>>>The [N Case Management telephone number: ||
work hours are: to [l Eastem Standard Time Monday-Friday.

>>> Please don' hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>

>>> [ I I Care

>>>

>>>

>>>

>>>———— QOriginal Message ———
- > From: US [ Core A
>>> Sent 12/20/2021 7:26 PM
>>>To:
>>>Su t
>>>
>>>Dea
>>> e I
>>>
>>> Thank you for allowing CHRYSLER |l Care an opportunity to address your concem. Our primary focus is your satisfaction.
>>>
>>>
>>>Myname is Justin and | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
>>>
>>>
>>> Your case number is || I
>>>The [l (BC Sp Management telephone number: [N
I direct extension:
work hours are: Eastern Standard Time Monday-Friday.
>>> | will contact you wi day of your appointment by telephone to discuss your case.
>>>
>>>
>>> Please dont hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>
>>>
>>>
>>> Justin
>>>




>>>

>>>
>>>-CustomerCare
>>>
>>>
> >

>

Date |Subject  |Re: Level 2 Initial Contact
From [fo entDatrine NN

We hawve not heard anything about a loaner or rental at this time

| have included and screen shot of the enterprise page for a 2-week rental of a midsized SUV. Obviously prices drasticallyincreased when looking to renta van. |
have also contacted the dealership about a loaner, but waiting to hear back from them. Just seeing if you or [JJll have heard anything else conceming getting a
rental or loaner knowing that the transport could take anywhere from 1-3 weeks.

Sent from myiPhone
> On I =t 11:32 AM US Customer Care NN \ote:
>

> Good moming M-. I
>

> | called our product distribuion center and am told that they have the ransmission , itis being unloaded today and will be sent over to the dealer in the moming. |
will follow up with the dealer Monday on getiing this repair done asap.
>

>l

>

> —————— Original Message ————
- From: US Cusiomer Care I

> Sent:
>To:
> Su ntact
>

> Here is the address you can wiite to - we call this a Letter of Discontent:

Customer Care

>

>
>
>

>
> Sent from myiPhone
>

>>On [ =t 1046 PM US Customer Core N ro'e:
> >

>> Hill

> >

>>Can | have you verify your mailing address for me. Im in the process of submitfing for reimbursement but need to make sure we hawe the correct mailing
address.

> >

>>

>>

>>| hawe just sent both those receipts (rental car/ airfare) to the new address and | checked myemail and it shows that both previous emails were received by the
previous address you gave to me. Hopefully these get to you.

> >

>> Also, | wanted to make sure you received the address for the dealership that myvan will be fransported to once the new transmission has been putin and itis
fixed.

> >
> > North Point
> >
>>

> > Senice Rep receiving the van upon amival is [l

>>

> > Sent from myiPhone

>>

>>>On [ 2t 11:25 AV US Customer Care [ wote:

>>>

>>>

>>>

>>>

>>>

>>>————— Original Message ————

- > > From: US Customer Core N
>>> Sent 12/28/2021 4:06 PM

>>>To:

>>>Cc:




>>> Subject RE: Level 2 Initial Contact

>>>

>>>Hi M-

>>>

>>> | called todayto check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also have you send in the invoices, if
any, so that we can look info getting you reimbursed.

> >> Subject RE: Level 2 Initial Contact
>>>

>>>

>>>

> > > —————— Original Message ————

- >> From: US Cusiomer Care [
>>>Sent 9:58 PM

>>>To:
>>>Cc:
>>> Subject RE: Level 2 Initial Contact

>>>

>>> Deor I

>>>

>>> Thank you for allowing Chrysler Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.
>>>

>>>Myname is [JJll and 1 will be your Il to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

>>>

>>> Your case number is
>>>The Chnysler Southe anagement telephone number: [N
>>> My direct extension:

work hours are: to ] Eastem Standard Time Monday-Friday.

>>> Please dont hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>

>>> I Customer Care

>>>

>>>

>>>

>>>————— QOriginal Message —————

- > From: US Cusiomer Care I

>>> Sent

>>>To:

>>> Subject Level 2 Initial Contact

>>>

>>> Deal

>>> e

>>>

>>> Thank you for allowing CHRYSLER Customer Care an opportunity to address your concemn. Our primary focus is your safisfaction.
>>>

>>>

>>>Myname is Justin and | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
>>>

>>>

>>> Your case number is

>>> The Chnysler (BC Specific) Case Management telephone number: |

>>> My direct extension: 4061957

>>> Mywork hours are: 9:30am - 6:00pm Eastern Standard Time Monday-Friday.

>>> | will contact you within one business day of your appointment by telephone to discuss your case.
>>>

>>>

>>> Please don' hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>

>>>

>>>

>>> Justin

>>>

>>>

>>>

>>> Chrysler Customer Care

> >> ref;_00Dj01gsDF._5003Z1Lta75:ref

>>>

> >

>

Date [Subject |Re: Level 2 Initial Contact
From i [SentDateime NN |

We have not heard anything about a loaner or rental at this time

Original Mes

| have included and screen shot of the enterprise page for a 2-week rental of a midsized SUV. Obviously prices drastically increased when looking to renta van. |
have also contacted the dealership about a loaner, but waifing to hear back from them. Just seeing if you o [l have heard anything else conceming getiing a
rental or loaner knowing that the transport could take anywhere from 1-3 weeks.

Sent from myiPhone

> On I -t 11:32AM US Customer Care [N vrote:

>

> Good moming M. [

>

> | called our product distribution center and am told that they have the transmission , itis being unloaded today and will be sent over to the dealer in the moming. |
will follow up with the dealer Monday on getiing this repair done asap.
>




-
>

> —————— Original Message ————

- From: US Customer Core I
> Sent: 1/12/2022 4:25 PM

> To:

> Subject: Re: Level 2 Inifial Contact

>

> Here is the address you can wiite to - we call this a Letter of Discontent:
>

> Stellantis Customer Care

> PO Box21/8004

> Aubumn Hills, M 48321-8004
>

>

> —————— Original Mess. P—
o—T1 1
> Sent:

> To:

> Subject: Re: Level 2 Initial Contact
>

> I

> Fam Rd
> Pfafitown, [l 27040
>

> Sent from myiPhone
>

>> On I =t 10:46 PM US Customer Core N wrot:
> >

>>Can | have you verify your mailing address for me. Im in the process of submitfing for reimbursement but need to make sure we hawe the correct mailing
address.

> >

>>Thank you

>l
> >

> > | hawe just sent both those receipts (rental car/ airfare) to the new address and | checked myemail and it shows that both previous emails were received by the

previous address you gave to me. Hopetully these get to you.
> >

>> Also, | wanted to make sure you received the address for the dealership that myvan will be fransported to once the new transmission has been putin and itis

>>
> > North Point

>>

>>

> > Senice Rep receiving the van upon amival is [l

>>

> > Sent from myiPhone

>>

>>>On I at 11:25 A US Customer Care NN wrotc:

>>>

>>>

>>>

>>>

>>>

>>>————— Original Message ————

- > From: US Customer Core I
>>> Sent 12/28/2021 4:06 PM

>>>To:

>>>Cc:

>>>Su ntact

>>>

>>>Hiv. [l

>>>

>>> | called todayto check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also have you send in the invoices, if
any, so that we can look into getting you reimbursed.

>>>

>>>-

>>>

>>>

>>>————— Original Message ————
- > > From:US Customer Core [N

>>> Sent 10:20 PM
>>>To:
>>>Cc:

ntact

>>> Sy

>>>

>>>

>>>

>>>————— Original Message ————

- >> From Us Cusiomer Care [
>>>Sent
>>>To:
>>>Cc:
>>> Sy
>>>
>>> Dear I

>>>

>>>Thank you for allowing Chrysler Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.
>>>

>>>Myname is JJlll and | will be your Il to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
>>>

§'

>>> Your case number is [ NI
> > > The Chysler Southeast Case Management telephone number: |
direct extension:

work hours are: to [l Eastem Standard Time Monday-Friday.




>>>

>>> Please don' hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>

> > >l Chrysler Customer Care

>>>

>>>

>>>

>>>————— Original Message ————

- > From: US Customer Cors (N
>>> Sent 12/20/2021 7:26 PM

>>>To:

>>>Su t

>>>

>>>Dea

>>> e N

>>>

>>>Thank you for allowing CHRYSLER Customer Care an opportunity to address your concemn. Our primary focus is your safisfaction.
>>>

>>>

>>>Myname is [JJJll)f and | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
>>>

>>>

> >> Your case number is 81413456.

>>>The Chnsler (BC Spedific) Case Management telephone number: [N

>>> My direct extension: 4061957

>>> Mywork hours are: [ E2stem Standard Time Monday-Friday.

>>> | will contact you wi day of your appointment by telephone to discuss your case.

>>>

>>>

>>> Please dont hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>

>>>

>>> ler Customer Care
>>>
>>>

>>
>

Date | Re: Level 2 Initial Contact

o] 0 o N

| appreciate hearing back from you earlier on the phone, if possible when you get a chance could you please email me to confirm that Chrysler care is going to
reimburse for a rental car until [l is received bad(iniuljustneed in writing that Chrysler care has approved and agreed to pay the $40 a day for]
a rental, | have spoken with my| erand theyhave a in a rental for that price. | do not want to do anything until | know | will be reimbursed for
this cost. Thanks so much

Sent from myiPhone

> On Jan 20, 2022, at 10:15 AM US Customer Care [N ot
>

> We have not heard anything about a loaner or rental at this ime
>

>

> —————— Original Message —————

- From: sson 1NN

> Sent: 1/19/2

- To

>Su

>

.

>

> | have induded and screen shot of the enterprise page for a 2-week rental of a midsized SUV. Obviously prices drasticallyincreased when looking to renta van. |
have also contacted the dealership about a loaner, but waiting to hear back from them. Just seeing if you or [Jlllll have heard anything else conceming getting a

rental or loaner knowing that the transport could take anywhere from 1-3 weeks.
>

>
>Sentfrom myiPhone

>>0n_ at11:32 A US Customer Care [ rot=:
>> Goodmomnngm-

>> I called our product distribution center and am told that they have the fransmission , itis being unloaded today and will be sent over to the dealer in the moming. |
will follow up with the dealer Monday on getiing this repair done asap.
>>

-~
> >

> > ———— Original Message ———
- > From: US Customer Care [

> > Sent 1/12/2022 4:25 PM

> To I
> > Subject Re: Level 2 Initial

>>

> > Here is the address you can write to - we call this a Letter of Discontent:
>>

> > Stellantis Customer Care

> > PO Box21/8004

> > Aubum Hills, M 48321-8004

>>

>>

> From: Joson i I

> > Sent 1/8/20

>>To:

> > Subject Re: Level 2 Inifial Contact
> >

> > Jason

>>7156 Famm Rd

> > Pfafftown, NC 27040

>>

> > Sent from myiPhone




>>
>>>On [ = I VS Customer Core I o

>>>

>>> Hi

>>>

>>> Can | have you verify your mailing address for me. I'm in the process of submitting for reimbursement but need to make sure we hawe the correct mailing

address.
>>>

>>>

>>>

>>>

>>>| hawe just sent both those receipts (rental car/ airfare) to the new address and | checked myemail and it shows that both previous emails were received by the

previous address you gave to me. Hopetully these get to you.
>>>

>>> Also, | wanted to make sure you received the address for the dealership that myvan will be transported to once the new fransmission has been putin and itis
fxed.

>>>

>>> North Point [l Jeep Ram

>>> 7726 North d

> >>Winston Salem, NC 27106

>>>

>>> Senvice Rep receiving the van upon arrival is Chris.

>>>

>>> Sent from myiPhone

>>>

>>>>On [ =t 11:25 AV US Customer Care [N rot-:
>>>>

>>>>

>>>>

>>>>

>>>>

>>>>———— Original Message ———

> From: US Cusiomer Core (S

>>>> Sent: 12/28/2021 4:06 PM
>>>>To:
>>>>Cc

>>>> Subject: RE: Level 2 Initial Contact

>>>>

>>>>Hiv. [l

>>>>

>>>>| called today to check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And o also have you send in the inwoices,
if any, so that we can look into getting you reimbursed.

>>>>

>>>>
>>>>
>>>>

>>>>———— Original Message ——
- >> > From: US Customer Care [

>>>> Sent: 10:20 PM
>>>>To:
>>>>Cc

>>>> Subject: RE: Level 2 Initial Contact
>>>>

>>>>

>>>>

>>>>———— Original Message ———

> > From: US Cusiomer Core (S
>>>>Sent:
>>>>To:
>>>>Cc
>>>> Subject: RE: Level 2 Initial Contact

>>>>

> >>> Dear I I

>>>>

>>> > Thank you for allowing |JJll Customer Care an opportunity to address your concem. Qur primary focus is your satisfaction.

>>>>

>>>>Myname is il and | will be your |l to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
>>>>

>>>> Your case number is [ NI

>>>>The I Southe anagement telephone number: NI

direct extension:

work hours are: to Il Eastem Standard Time Monday-Friday.

>>>>

>>>> Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>>

>>>> |l Il Customer Care

>>>>
>>>>
>>>>

>>> > ————— Original Message ———
> >>> From: US Customer Care [

>>>>Sent:
>>>>To:
>>>>Sy t
>>>>

"> oo S

>>>>

>>>>

>>>>Thank you for allowing [l Customer Care an opportunityto address your concem. Our primary focus is your saisfaction.

>>>>

>>>>

>>>>Myname is [JJlland | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
>>>>

>>>>

>>>> Your case number is

I
>>>>The_(BCSpediciCasel\hnagememtelephonenumbec_

nsion:
work hours are: Eastem Standard Time Monday-Friday.




>>>> | will contact you within one business day of your appointment by telephone to discuss your case.
>>>>

>>>>

>>>> Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>>

>>>>

>>>>

>>>> Justin

>>>>

>>>>

>>>>

>>>> Chﬁler Customer Care

>>>>

>>>>

>>>

>>

>

Date |Subject _|Re: Lewel 2 Initial Contact
From [ro [SentDateime NN |

| will verify once more with my supensor tomomow when she is back in and email to right back.

| appreciate hearing back from you earlier on the phone, if possible when you get a chance could you please email me to confirm that Chrysler care is going to
reimburse for a rental car until [Jlllis received bad(induljustneed in writing that Chrysler care has approved and agreed to pay the $40 a dayfor]
a rental, | have spoken with my| erand theyhave a in a rental for that price. | do not want to do anything until | know | will be reimbursed for
this cost. Thanks so much

Sent from myiPhone
> On I =t 10:15 AM Il Customer Care [ otc:
>

> We have not heard anything about a loaner or rental at this ime

> | have induded and screen shot of the enterprise page for a 2-week rental of a midsized SUV. Obviously prices drasticallyincreased when looking to renta van. |
have also contacted the dealership about a loaner, but waiting to hear back from them. Just seeing if you or [JJlll have heard anything else conceming getting a
rental or loaner knowing that the transport could take anywhere from 1-3 weeks.

>

>

> Sent from myiPhone
>

>> On I ot 1132 A [l Customer Core | ot
> >

>> Good moming M. Il

> >

> > | called our product distribution center and am told that they have the transmission , itis being unloaded todayand will be sent over to the dealer in the moming. |
will follow up with the dealer Monday on getiing this repair done asap.

>>

> > Here is the address you can write to - we call this a Letter of Discontent:
>>

> > Stellantis Customer Care

>> PO Box

> > Sent from myiPhone

> >
>>> On I = NN I C.stomer Core [ ot

>>>

>>> Hilll

>>>

>>> Can | have you verify your mailing address for me. I'm in the process of submitting for reimbursement but need to make sure we hawe the correct mailing
address.

>>>

>>>Thank you

>>>

>>>

>>>————— Original Mess —
- > From:
>>> Sent

> >>To: I




> >> Subject: Re: Level 2 Initial Contact
>>>

>>> | hawe just sent both those receipts (rental car / airfare) to the new address and | checked myemail and it shows that both previous emails were received by the
previous address you gave to me. Hopefully these get to you.

>>> o . . Py
>>> Also, | wanted to make sure you received the address for the dealership that myvan will be transported to once the new fransmission has been putin and itis
fxed.

>>>

>>> North Point|
>>>
>>>

>>>

>>> Senvice Rep receiving the van upon amival is [l

>>>

>>> Sent from myiPhone

>>>

>>>>On I at 11:25 AV US Customer Care N rote:
>>>>

>>>>

>>>>

>>>>

>>>>

>>> > ————— Original Message ———

> From: US Cusiomer Care |

>>>> Sent: 12/28/2021 4:06 PM

>>>>To:

>>>>Cc

>>>> Subject: RE: Level 2 Initial Contact

>>>>

>>>>}-iMr_-

>>>> . . .
>>>>| called todayto check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also have you send in the inwices,

if any, so that we can look into getting you reimbursed.
>>>>

>>>> [

>>>>
>>>>

>>> > ————— Original Message ———
> >>> From: US Customer Care

>>>> Sent: 12/21/2021 1020 P

>>>>To:

>>>>Cc

>>>> Subject: RE: Level 2 Initial Contact
>>>>

>>>>

>>>>

>>> > ————— Original Message ———
> From: US Cusiomer Caro
>>>> Sent: 12/21/2021 9:58 PM

>>>>To:

>>>>Cc

>>>> Subject: RE: Level 2 Initial Contact
>>>>

> >>> Deor I N

>>>>

>>>>Thank you for allowing [JJJll Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.

>>>> . . . .
>>>>Myname is [l and 1 will be your | J i to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
>>>>

>>>> Your case number is

>>>>The anagement telephone number: [
direct extension: ]
work hours are: to [l Eastem Standard Time Monday-Friday.

>>>> Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>>

- ~ > [ I C.stomer Core
>>>>

>>>>

>>>>

>>>>———— Original Message ————

- > From: US Cusiomer Care
>>>> Sent: 12/20/2021 726 PM

>>>>To:

>>>> Subject: Level 2 Inifial Contact

>>>>

 —

>>>

>>>>

>>> > Thank you for allowing CHRYSLER Customer Care an opportunity to address your concem. Our primary focus is your safisfaction.
>>>>
>>>> . ) . .
>>>>Myname is Justin and | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
>>>>
>>>>
>>>> Your case number is
>>> > The [l (BC Spedific) Case Management telephone number: | N
nsion: 4061957 ]

work hours are: 9:30am - 6:00pm Eastem Standard Time Monday-Friday.
>>>> | will contact you within one business day of your appointment by telephone to discuss your case.
>>>>
>>>> . .
>>>> Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>>
>>>>
>>>>
>>>> Justin
>>>>
>>>>
>>>>
>>>> Customer Care
>>>>
>>>>
>>>
> >




Date  |01/20 |Subject  |Re: Level 2 Inifial Contact
[From 2 ] [Sent Date/Time [o120 2331 PM
1 will verify once more with my supenvsor tomormrow when she is back in and email to right back.

| appreciate hearing back from you earfier on the phone, if possible when you get a chance could you please email me to confirm that Chrysler care is going to
reimburse for a rental car until Marvanne is received back in Winston Salem. | just need in writing that Chrysler care has approved and agreed to pay the $40 a day for]
a rental, | have spoken with mylocal dealer and they have a greed to put me in a rental for that price. | do not want to do anything until | know | will be reimbursed for
this cost. Thanks so much

Sent from myiPhone

> On Jan 20, Il at 10:15 AM US Customer Care [ wrote:
>

> We have not heard anything about a loaner or rental at this ime
>

> | have induded and screen shot of the enterprise page for a 2-week rental of a midsized SUV. Obviously prices drasticallyincreased when looking to renta van. |
have also contacted the dealership about a loaner, but waifing to hear back from them. Just seeing if you or ) have heard anything else conceming getting a
rental or loaner knowing that the transport could take anywhere from 1-3 weeks.

>

>
> Sent from myiPhone
>

- > oo IR o 1132 A US Customer Core. [ o
> >

>> Good moming M.l

>>

>>| called our product distribuion center and am told that they have the fransmission , it is being unloaded today and will be sent over to the dealer in the moming. |
will follow up with the dealer Monday on getling this repair done asap.
> >

>>

>>

>>————— Original Message ——

>> From: US Customer Care [
>>Sent

>>To:

>>Su ntact

> >

> > Here is the address you can write to - we call this a Letter of Discontent:
> >

>> Customer Care
>>

> > Sent from myiPhone
>>

>>> on N o I US Customer Core N o'

>>>

>>> Hil

>>>

>>> Can | have you verify your mailing address for me. I'm in the process of submitting for reimbursement but need to make sure we hawe the correct mailing
address.

>>>| hawe just sent both those receipts (rental car/ airfare) to the new address and | checked myemail and it shows that both previous emails were received by the
previous address you gave to me. Hopefully these get to you.

>>>

>>> Also, | wanted to make sure you received the address for the dealership that myvan will be transported to once the new fransmission has been putin and itis
fxed.

>>>

>>> North Point Chrysler Jeep Ram

>>> 7726 North Point Bivd

>>>Winston Salem, JJJ] 27106

>>>

>>> Senvice Rep receiving the van upon amival is Chris.

>>>




>>> Sentfrom myiPhone

>>>

>>>>0n Jan 7,2022, at 11:25 AV US Customer Care [N \otc:
>>>>

>>>>

>>>>

>>>>

>>>>

>>>>———— Original Message ————

- > > From: US Customer Care (N
>>>> Sent: 12/28/2021 4:06 PM

>>>>To:

>>>>Cc

>>>>8y ntact

>>>>

>>>>l-iM'_-

>>>>

>>>>| called todayto check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also have you send in the inwoices,
if any, so that we can look into getting you reimbursed.

>>>>To:
>>>>Cc
>>>>Sy ntact
>>>>

>>>>

>>>>

>>>>———— Original Message ————

- > From:Us Cusiomer Care
>>>>Sent 9:58 PM

>>>>To:
>>>>Cc
>>>>8y ntact

>>>>

>>>> Dear Jason [l

>>>>

>>> > Thank you for allowing Chrysler Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.

>>>>

>>>>Myname is [l and | will be your Il to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
>>>>

>>> > Your case number is | N

> >> > The Chrysler Southe anagement telephone number: [N
direct extension:
work hours are: to Il Eastem Standard Time Monday-Friday.

>>>> Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>>

>>> > [N Customer Care

>>>>

>>>>

>>>>

>>>>————— Original Mess —
- >>> From: US Customer Care (SR

>>>>Sent:
>>>>To:
>>>> Subject: Level 2 Initial

>>>>

> Dear ) [T,

>>>>

>>>>

>>>>Thank you for allowing [l Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.
>>>>

>>>>

>>>>Myname is [l and | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
>>>>

>>>>
>>>>Your case number is
>>>>The Chrysler (BC Sp Management telephone number: [
direct extension:
work hours are: Eastem Standard Time Monday-Friday.
>>>> | will contact you within one business day of your appoiniment by telephone to discuss your case.
>>>>
>>>>

>>>> Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>>

>>>>

>>>>

>>>> R

>>>>

>>>>

>>>>

>>>> Chﬁler Customer Care
>>>>

>>>>

>>>

> >

>

Date Re: Level 2 Initial Contact

From To |Sent Date/Time

Just seeing if you have had a chance to speak with [JJll- trving to get a rental arranged for later today f possible, tomorrow at the latest because we are back to
work on Monday. Thanks!!

Sent from myiPhone

> On Jan 20, 2022, at 6:31 PM US Customer Care | \rote:
>
> | will verify once more with my supenisor tomorrow when she is back in and email to right back.
>

>




>
> | appreciate hearing back from niermﬂ)epr\or\e,ifﬁsibievmenrwgetad‘enoemuldyoupieaseemailmetooonﬁnnthatChr)dermisgoingb

reimburse for a rental car until is received back in 1just need in writing that Chrysler care has approved and agreed to pay the $40 a day for]
a rental, | have spoken with my| erand theyhave a in a rental for that price. | do not want to do anything until | know | will be reimbursed for
this cost. Thanks so much

>

> Sent from myiPhone

>

>>On I =t 10:15 AV US Customer Care [N ote:
>>

>> We have not heard anything about a loaner or rental at this ime
>>
> >
>>

>>| hawe induded and screen shot of the enterprise page for a 2-week rental of a midsized SUV. Obviously prices drasticallyincreased when looking to rent a van. |
hawve also contacted the dealership about a loaner, but waiing to hear back from them. Just seeing if you or have heard anything else conceming getting a
rental or loaner knowing that the transport could take anywhere from 1-3 weeks.
> >
> >
> > Sent from myiPhone

>

>

>>>On I at11:32 AV US Customer Care NN vvrote:

>>>

>>> Good moming M. I

>>>

>>>| called our product distribution center and am told that they have the transmission , it is being unloaded today and will be sent over to the dealer in the moming.|
| will follow up with the dealer Monday on getting this repair done asap.

>>> Sent

>>>To:

>>> Subject Re: Level 2 Initial Contact

>>>

>>>Here is the address you can write to - we call this a Letter of Discontent:
>>>

>>> Customer Care

> >> PO Box|

>>> Aubum 8321-8004

>>>

>>>

>>>————— Original Mess —
- > From: I
>>>Sent

>>>To:

>>> Subject Re: Level 2 Initial Contact

>>>

>>> Fam Rd

> >> Pfafftown, NC 27040

>>>

>>> Sent from myiPhone

>>>

>>>>0n Jan 7,2022, at 10:46 PM US Customer Care [ EGTGNGNGNGEGEGEGEGEGE o

>>>>
>>>> }-i-

>>>>

>>>> Can | have you \erify your mailing address for me. I'm in the process of submitting for reimbursement but need to make sure we hawe the comect mailing
address.

>>>>

>>>>Thank you

>>>>
>>>>
>>>>
>>>>

>>>————— Original Message ————
- > > From:US Customer Care I

>>>>| haw just sent both those receipts (rental car / airfare) to the new address and | checked myemail and it shows that both previous emails were received by
the previous address you gave to me. Hopefully these get to you.

>>>>

>>>> Aso, | wanted to make sure you received the address for the dealership that myvan will be ransported to once the new fransmission has been putinand itis
fxed.

>>>>

>>> > North Point Chrysler Jeep Ram

> >> > 7726 North Point Bivd

>>>> | \c 27106

>>>>

>>>> Senice Rep receiving the van upon amival is Chris.

>>>>

>>>> Sent from myiPhone

>>>>

>>>>>0nJan 7,2022, at 11:25 AM US Customer Care [IINEENEEEEE ot

>>>>>

>>>>>

>>>>>

>>>>>

>>>>>




>5>>> — 019|nalhh£
>>>>> From: USCustomerCare

>>>>>Sent:
>>>>>To:
>>>>>Cc

>>>>>8y

>>>>>

>>>>>HiM_-

>>>>>

>>>>>| called todayto check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also have you send in the
inwoices, if any, so that we can look into getfing you reimbursed.

>>>>>

>>>>>

>>>>>

>>>>>

>>>>>————— Original Mes!
>>>>> From: US Customer Care
>>>>>Sent: 10:20 PM
>>>>>To:
>>>>>Cc
>>>>>8y
>>>>>
>>>>>

>>>>>
>>>>>————— Original Mes!
>>>>> From: US Customer Care
>>>>>Sent:
>>>>>To:
>>>>>Cc
>>>>>8y
>>>>>
>>>>>Dear I

>>>>>

>>>>> Thank you for allowing Chrysler Customer Care an opportunity to address your concem. Our primary focus is your safisfaction.

>>>>>

>>>>>Nynameis-and I will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to
have:

I”[

3
Q|

>>>>>

>>>>> Your case number is || NI
>>>>>The Chrysler Southe anagement telephone number: | N

>>>>> Mydirect extension: 4061475
>>>>> Mywork hours are: 10:00 am fo 6:30 pm Eastemn Standard Time Monday-Friday.
>>>>>

>>>>> Please don't hesitate to make contact if you have any quesfions or concems. Thank you for your patience and co-operation!
>>>>>

>>>>>[JJ] Chrysler Customer Care
>>>>>

>>>>>

>>>>>

>>>>>——— Original Mes: —
>>>>>me:USCustomercafseb
>>>>> Sent: 12/20/2021 7:26 PM

>>>>> Subject: Level 2 Initial Contact

>>>>>

>>>>>

>>>>>

>>>>> Thank you for allowing CHRYSLER Customer Care an opportunity to address your concem. Qur primary focus is your satisfaction.
>>>>>
>>>>>

>>>>>Myname is [JJlland | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to
have:

>>>>>

>>>>>

>>>>> Your case number is

>>>>>The Chnysler (BC Spedafic) Case Management telephone number: [ N
>>>>> Mydirect eension: 4061957

>>>>> Mywork hours are: 9:30am - 6:00pm Eastem Standard Time Monday-Friday.
>>>>>| will contact you within one business day of your appointment by telephone to discuss your case.
>>>>>

>>>>>

>>>>> Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>>>

>>>>>

>>>>>

>>>>>

>>>>>

>>>>>

>>>>>

>>>>>ChﬁlerCustomerCare

>>>>>

>>>>>

>>>>

>>>

> >

|Subject  |Re: Level 2 Initial Contact
|70 Sent Date/Time

- yes - we will be reimbursing you for the rental up until the vehicle amives atthe dealer. then you will submit the rental invoice to

me.
| have also submitted the trans port request for you. Hopefully, it will not take weeks to get your vehicle up to you.

Just seeing if you have had a chance to speak with [l trying to geta rental amanged for later today f possible, tomorrow at the latest because we are back to
work on Monday. Thanks!!




Sent from myiPhone

> On I I US Customer Care NN rotc:
>

> | will verify once more with my supenisor tomorrow when she is back in and email to right back.
>

> | appreciate hearing back from you earlier on the phone, if possible when you get a chance could you please email me to confirm that Chrysler care is going to
reimburse for a rental car until Mananne is received bad(inHustneed in writing that Chrysler care has approved and agreed to paythe $40 a day for]
a rental, | have spoken with mylocal dealer and theyhave a in a rental for that price. | do not want to do anything until | know | will be reimbursed for
this cost. Thanks so much

>

> Sent from myiPhone
>

>>On I at 10:15 AV US Customer Care [N \ote:
>>

>> We have not heard anything about a loaner or rental at this ime

> > hawe induded and screen shot of the enterprise page for a 2-week rental of a midsized SUV. Obviously prices drasticallyincreased when looking to rent a van. |
have also contacted the dealership about a loaner, but waifing to hear back from them. Just seeing if you or have heard anything else conceming getting a
rental or loaner knowing that the transport could take anywhere from 1-3 weeks.

>>

>>
> > Sent from myiPhone
> >

>>>On I 2t 11:32 AV US Customer Care I \otc:

>>>

>>> Good moming M. [l

>>>

>>>| called our product distribution center and am told that they have the transmission , it is being unloaded today and will be sent over to the dealer in the moming.|
I will follow up with the dealer Monday on getting this repair done asap.

>>>

>>>

>>>

>>>————— Original Message ———

- >> From Us Cusiomer Care [
>>> Sent

>>> Subject Re: Level 2 Initial Contact

>>>

>>> Here is the address you can write to - we call this a Letter of Discontent:
>>>

>>> Stellanis Customer Care

>>> PO Box21/8004

>>> Aubum Hills, M 48321-8004

>>>

>>>

>>>————— Original Message —————
>>>me:&
>>> Sent

>>>To:

>>> Subject Re: Level 2 Initial Contact

>>>

>>>
>>>
>>>
>>>
>>> Sent from myiPhone
>>>

> > On I = I US Custorer Care N oic:

>>>>

>>>> Hillll

>>>>

>>>> Can | have you verify your mailing address for me. I'm in the process of submitting for reimbursement but need to make sure we hawe the corect mailing
address.

>>>>

>>>>Thank you

>>>>

>>>>| hawe just sent both those receipts (rental car / airfare) to the new address and | checked myemail and it shows that both previous emails were received by
the previous address you gave to me. Hopefully these get to you.

>>>>

>>>> Aso, | wanted to make sure you received the address for the dealership that myvan will be ransported to once the new fransmission has been putinand itis
fxed.

>>>>

>>>> North Point
>>>>
>>>>

>>>>

>>>> Senice Rep receiving the van upon amival is [l
>>>>

>>>> Sent from myiPhone

>>>>




>>>>>0nJan 7,2022, at 11:25 AM US Customer Care [N v otc:

>>>>>
>>>>>

>>>>>

>>>>>

>>>>>

>>>>>——— Original Mes: —
>>>>>From:USCustomerCa;b
>>>>> Sent: 12/28/2021 4:06 PM

>>>>>To:

>>>>>Cc

>>>>>Su ntact
>>>>>

>>>>>HiM—.-
>>>>>
>>>>>| called todayto check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also have you send in the

invoices, if any, so that we can look into getfing you reimbursed.
>>>>>

>>>>>

>>>>>

>>>>>
>>>>>——— Original Mes:

>>>>> From: US Customer Care
>>>>>Sent:
>>>>>To:
>>>>>Cc
>>>>>8y ntact
>>>>>

>>>>>
>>>>>

>>>>>——— Original Mes: —
>>>>>From:USCustomerCa;b

>>>>>Sent: 9:58 PM
>>>>>To:
>>>>>Cc

>>>>>Su ntact
>>>>>

>>>>> Dear Jason [l
>>>>>

>>>>>Thank you for allowing Chrysler Customer Care an opportunity to address your concemn. Our primary focus is your safisfaction.
>>>>>

>>>>>Myname is [l and | will be your specialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to
have:

>>>>>

>>>>> Your case number is 81413456.

>>>>>The Chnysler Southeast Case Management telephone number: [N

>>>>> Mydirect edension: 4061475

>>>>> Mywork hours are: 10:00 am to 6:30 pm Eastem Standard Time Monday-Friday.

>>>>>

>>>>> Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>>>

>>>>>[JJi] Chrysler Customer Care

>>>>>

>>>>>

>>>>>

>>>>>——— QOriginal Mes —_—

>>>>> From: USCustomerCar:b

>>>>>Sent:

>>>>>To:

>>>>> Subject: Level 2 Initial tact

>>>>>

>>>>>

>>>>>

>>>>>Thank you for allowing |l Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.
>>>>>

>>>>>

>>>>>Myname is [JJJlJand | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to
have:

>>>>>

>>>>>

>>>>> Your case number is 81413456.

>>>>> The Chrysler (BC Spedific) Case Management telephone number: [
>>>>> Mydirect exension: 4061957

>>>>> Mywork hours are: 9:30am - 6:00pm Eastem Standard Time Monday-Friday.
>>>>>| will contact you within one business day of your appointment by telephone to discuss your case.
>>>>>

>>>>>

>>>>> Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>>>

>>>>>

>>>>>

>>>>>

>>>>>

>>>>>

>>>>>

>>>>> Chrysler Customer Care

>>>>>ref._00Dj01gsDF._5003Z1Lta75ref

>>>>>

>>>>

>>>

> >

>

Date  [01/21/2022 [Subject |Re: Level 2 Initial Contact

From [0 | [Sent Date/Time [01/21/202216:38 PM

| did verify with Jessica - yes - we will be reimbursing you for the rental up uniil the vehicle amives at the NorthPoint dealer. then you will submit the rental invoice to
me.
| have also submitted the transport request for you. Hopefully, it will not take weeks to get your vehicle up to you.

[—————— Original Mes: ———————-
From: ason 1N I




Sent:
To:
Subject: Re: Level 2 Initial

Just seeing if you have had a chance to speak with [l trying to geta rental amanged for later today f possible, tomorrow at the latest because we are back to
work on Monday. Thanks!!

Sent from myiPhone
>On I I US Customer Care NN ot-:
>

> | will verify once more with my supenvisor tomorrow when she is back in and email to right back.
>

> | appreciate hearing back from you earlier on the phone, if possible when you get a chance could you please email me to confirm that Chrysler care is going to
reimburse for a rental car until Marnvanne is received bad(inHustneed in writing that Chrysler care has approved and agreed to pay the $40 a day for]
a rental, | have spoken with mylocal dealer and theyhave a in a rental for that price. | do not want to do anything until | know | will be reimbursed for
this cost. Thanks so much

>

> Sent from myiPhone

>

>>On I =t 10:15 AV US Customer Care | ote:
>>

>> We have not heard anything about a loaner or rental at this ime

>>| hawe induded and screen shot of the enterprise page for a 2-week rental of a midsized SUV. Obviously prices drasticallyincreased when looking to renta van. |
hawve also contacted the dealership about a loaner, but waifing to hear back from them. Just seeing if you or have heard anything else conceming geting a
rental or loaner knowing that the transport could take anywhere from 1-3 weeks.

>>

> >

> > Sent from myiPhone

>>
>>>On [ at 11:32 AV US Customer Care NN rot=:

>>>

>>> Good moming M. I

>>>

>>>| called our product distribution center and am told that they have the transmission , it is being unloaded today and will be sent over to the dealer in the moming.|
1 will follow up with the dealer Monday on getting this repair done asap.

>>>————— QOriginal Message ————
> From:US Cusiomer Core
>>> Sent

>>>To:

>>> Subject Re: Level 2 Initial

>>>

>>> Here is the address you can write to - we call this a Letter of Discontent:
>>>

>>> Customer Care

>>> Box|

>>> Aubum 8321-8004

>>>

>>>

>>>———— QOriginal Message ———
> From: N I
>>>Sent

>>>To:

>>> Subject Re: Level 2 Initial Contact

>>>

>>> Fam Rd

> >> Pfaftown, NC 27040

>>>

>>> Sent from myiPhone

>>>

>>>>0n Jan 7,2022, at 10:46 PM US Customer Care [N ot-:

>>>>

>>>> Hilll

>>>>

>>>> Can | have you verify your mailing address for me. I'm in the process of submitting for reimbursement but need to make sure we hawe the corect mailing
address.

>>>>

>>>>Thank)ou

>>>>

>>>>

>>>>

>>>>

>>>> From:

>>>> Sent:

>>>>To:
>>>>8y
>>>>
>>>>

>>>>

>>>>| haw just sent both those receipts (rental car / airfare) to the new address and | checked myemail and it shows that both previous emails were received by
the previous address you gave to me. Hopefully these get to you.

>>>>

>>>> Aso, | wanted to make sure you received the address for the dealership that my van will be transported to once the new fransmission has been putinanditis|
fixed.

>>>>
>>> > North Point Chrysler Jeep Ram




>>>>7726 North Point Bivd
>>>>Winston Salem, NC 27106

>>>>

>>>> Senice Rep receiving the van upon amival is Chris.
>>>>

>>>> Sent from myiPhone

>>>>

>>>>>0n Jan7,2022, at 11:25 AV US Customer Care [N rotc:
>>>>>

>>>>>

>>>>>

>>>>>

>>>>>

>>>>>——— Original Mes: —
>>>>>me:USCustomerCarsea_
>>>>>Sent:

>>>>>To:

>>>>>Cc

>>>>>8y ntact

>>>>>

>>>>>HiM. [l

>>>>>

>>>>>| called todayto check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also have you send in the
inwoices, if any, so that we can look into getfing you reimbursed.
>>>>>

>>>>>me.USCustomerCarsea_

>>>>>Sent:
>>>>>To:
>>>>>Cc
>>>>>8y ntact

>>>>>

222 Deor I

>>>>>

>>>>> Thank you for allowing Il Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.

>>>>>

>>>>>Myname is [l and 1 will be your Il to ensure all questions and issues are addressed. Here is some information that will be helpful for you to
have:

>>>>>
>>>>> Your case number is [N
>>>>>The-Sou1he anagementtelephonenumber._

to Il Eastem Standard Time Monday-Friday.

>>>>> Please don't hesitate to make contact if you have any quesfions or concems. Thank you for your patience and co-operation!
>>>>>

>>>>> ]Il Customer Care

>>>>>

>>>>>

>>>>>

>>>>>———— Original Mes: -
>>>>>me.USCustomerCarsea_
>>>>>Sent:
>>>>>To:
>>>>> Subject: Level 2 Initial Contact

>>>>>

>>>>>

>>>>>

>>>>> Thank you for allowing Il Customer Care an opportunity to address your concem. Qur primary focus is your satisfaction.
>>>>>

>>>>>

>>>>>Myname is Justin and | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to
have:

nsi
work hours are:

>>>>>
>>>>>
>>>>> Your case number is || NN
> >>>> The [l (BC Spediic) Case Management telephone number: [ I
N direct extension: 4061957
work hours are: 9:30am - 6:00pm Eastem Standard Time Monday-Friday.
>>>>>| will contact you within one business day of your appointment by telephone to discuss your case.
>>>>>
>>>>>
>>>>> Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>>>
>>>>>
>>>>>
>>>>> Justin
>>>>>
>>>>>
>>>>>
>>>>> [l Customer Care
>>>>> jO1gsDF._5003Z1Lta75:ref
>>>>>
>>>>
>>>
>>
>

Date  |01/27/2022 Re: Level 2 Initial Contact

To [Sent Date/Time [01727/202221:51 PM




This is the receipt from our rental. We had to payfor 10 days up front ( [JJlli however the van amived and was picked up today, so we were refunded [l for
the 4 days we did not use. Therefore, the final amount charged to us fo I that needs to be submitted for reimbursement is [JJll 1 have incu yof
the information for you.

Sent from myiPhone

> On I =t 11:38 AM US Customer Core N Vot

>

> 1 did verify with |- yes - we will be reimbursing you for the rental up until the vehicle arrives at the [l dealer. then you will submit the rental invoice to
me.

> | have also submitted the transport request for you. Hopefully, it will not take weeks to get your vehide up to you.

>

> Just seeing if you have had a chance to speak with [JJlll- ting to get a rental aranged for later today if possible, tomorrow at the latest because we are back to
work on Monday. Thanks!!
>

> Sent from myiPhone

>

>>On I N US Customer Core [N rotc:
> >

>> | will verify once more with my supenisor tomomrow when she is back in and email to right back.

reimburse for a rental car until is received back in 1 just need in writing that Chrysler care has approved and agreed to pay the $40 a dayfor]
a rental, | have spoken with mylocal dealer and they have a greed to put me in a rental for that price. | do not want to do anything until | know | will be reimbursed for
this cost Thanks so much

>>

> > Sent from myiPhone
>

>
>>> On I =t 10:15 AV, US Customer Core NN vroic:

>>>

>>> We hawe not heard anything about a loaner or rental at this time
>>>
>>>
>>>

> >> From:
>>> Sent
>>>To:
>>> Sy
>>>
>>>-

>>>

>>>| hawe induded and screen shot of the enterprise page for a 2-week rental of a midsized SUV. Obvously prices drasticallyincreased when looking to rent a van.
| have also contacted the dealership about a loaner, but waiting to hear back from them. Just seeing if you or have heard anything else conceming getting a
rental or loaner knowing that the transport could take anywhere from 1-3 weeks.

>>>

>>>

>>> Sent from myiPhone

>>>

>>>>On [N ot 11:32 AV US Customer Care Y rote:

>>>>

>>>> Good moming M. Il

>>>>

> > | appreciate hearing back from g earlier on the phone, ifﬁsiblewmen)ouge(amame could you please email me to confirm that Chrysler care is going to

Original Mess

>>>>| called our product distribution center and am told that they have the fransmission , itis being unloaded today and will be sent over to the dealer in the
moming. | will follow up with the dealer Monday on getiing this repair done asap.
>>>>

>>>>

>>>>

>>>>Sent
>>>>To:
>>>>Su ntact

>>>>

>>>> Hereis the address you can write to - we call this a Letter of Discontent:
>>>>

>>>> |l Customer Care

>>>> /8004

>>>> Aubum Hills, M 48321-8004

>>>>

>>>>

>>>>————— Original Message ——————

- > Fom: I
>>>>Sent:

>>>>8y

>>>>

>>>> Farm Rd

>>>> Phafftown, NC 27040

>>>>

> >>> Sent from myiPhone

>>>>

>>>>>0n Jan 7,202, at 10:46 PM US Customer Care [ rote:

>>>>>
>>>>> il
>>>>>

>>>>>Can | have you \erify your mailing address for me. I'm in the process of submitting for reimbursement but need to make sure we have the correct mailing
address

>>>>>

>>>>———— Original Message ————
- >> > Fom: US Customer Care [




>>>>>Thank

>>>>> you

>>>>>

>>>>>
>>>>>———— Original Mes:
>>>>> From:
>>>>>Sent:
>>>>>To:
>>>>>8y
>>>>>
>>>>>

>>>>>

>>>>>| have just sent both those receipts (rental car/ airfare) to the new address and | checked myemail and it shows that both previous emails were received by
the previous address you gave to me. Hopefully these get to you.

>>>>>

>>>>> Aso, | wanted to make sure you received the address for the dealership that myvan will be transported to once the new fransmission has been putin and it
is fided.

>>>>>

>>>>>
>>>>>
>>>>>

>>>>>

>>>>>Senice Rep receiving the van upon amival is [l

>>>>>

>>>>> Sent from myiPhone

>>>>>

>>>>>>0nJan 7,2022,at 11:25 A US Customer Care [N Vot

>>>>>>

>>>>>>

>>>>>>

>>>>>>

>>>>>>

>>>>>>———— Original Message ————

> From: US Customer Core

>>>>>> Sent: 12/28/2021 4:06 PM

>>>>>>To:

>>>>>>Cc

>>>>>>8u ntact

>>>>>>

>>>>>>HiM. Il

>>>>>>

>>>>>>| called today to check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also have you send in the
invoices, if any, so that we can look into getfing you reimbursed.

>>>>>>

>>>>>>

>>>>>>

>>>>>>

>>>>>>———— Original Mess

>>>>>> From: US Customer Care

>>>>>>Sent: 12/21/2021 10:20 P

>>>>>>To:
>>>>>>Cc
>>>>>>8u
>>>>>>
>>>>>>

>>>>>>
>>>>>>———— Original Mess
>>>>>> From: US Customer Care
>>>>>> Sent 12/21/2021 9:58 PM
>>>>>>To:
>>>>>>Cc
>>>>>>8y
>>>>>>
>>>>>>

>>>>>>Thank you for allowing Il Customer Care an opportunityto address your concem. Our primary focus is your satisfaction.

>>>>>>

>>>>>>Mynameis [l and 1 will be your Il to ensure all questions and issues are addressed. Here is some information that will be helpful for you to
have:

ntact

ntact

>>>>>>

>>>>>> Your case number is
>>>>>>The

anagement telephone number: [N
to [l Eastem Standard Time Monday-Friday.

>>>>>> Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>>>>

>>>>>> ] Il Customer Care

>>>>>>

>>>>>>

>>>>>>

>>>>>>———— Original Message ————

>3 From: US Customer Coro

>>>>>> Sent 12/20/2021 7:26 PM

>>>>>>To:

>>>>>>8y t

>>>>>>

——

>>>>>>

>>>>>>

>>>>>>Thank you for allowing CHRYSLER Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.
>>>>>>

>>>>>>

>>>>>>Myname is [l and | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to
have:

>>>>>>
>>>>>>
>>>>>>Your case number is
>>>>>>The ]Il (BC Sp Management telephone number: [N
nsion:
work hours are: Eastem Standard Time Monday-Friday.
ill contact you wi day of your appointment by telephone to discuss your case.

>>>>>>
>>>>>>
>>>>>>Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>>>>
>>>>>>




>>>>>>
>>>>>> Justin

>>>>>>

>>>>>>

>>>>>>
>>>>>> Chrysler Customer Care
>>>>>>ref:_00Dj01qsDF._5003Z1Lta75:ref
>>>>>>

>>>>>

>>>>

>>>

>>

>

Date [01/31/2022 |Subject  |Re: Level 2 Initial Contact
From |10 |Sent Date/Time [01/31/2022 16:18 PM

v I

The reimbursement for rental has been approved and should receive check in 7 to 14 days. If all is good with the repairs, no need to call back, will dose case in 2
days. And | would like to remind you of the suney you will receive once we dose the case. If you would be so kind as to answer it for me.

Thank you

This is the receipt from our rental. We had to pay for 10 days up front [JJlll however the van amived and was picked up today, so we were refunded [ for
the 4 days we did not use. Therefore, the final amount charged to us f | that needs to be submitted for reimbursement is [l ! have inclu yof
the information for you.

Sent from myiPhone

> On I ot 11:38 AM US Customer Care Y ot

>

> | did verify with [l - yes - we will be reimbursing you for the rental up until the vehidle amrives at the [l dealer. then you will submit the rental invoice to

me.
> | have also submitted the transport request for you. Hopefully, it will not take weeks to get your vehide up to you.
>

> Just seeing if you have had a chance to speak with [JJJJilf- tving to get a rental aranged for later today if possible, tomorrow at the latest because we are back to
work on Monday. Thanks!!!
>

> Sent from myiPhone

>

>>On I >N US Customer Core | o:
> >

>> | will verify once more with my supenisor tomomow when she is back in and email to right back.

> > | appreciate hearing back from you earlier on the phone, if possible when you get a chance could you please email me to confirm that Chrysler care is going to
reimburse for a rental car until Marvanne is received bad(inE 1just need in writing that Chrysler care has approved and agreed to paythe $40 a dayfor]
a rental, | have spoken with mylocal dealer and theyhave a in a rental for that price. | do not want to do anything until | know | will be reimbursed for
this cost. Thanks so much

> >

> > Sent from myiPhone
>>

>>> on N ot 10-15 AV US Customer Core Y ot

>>>

>>> We hawe not heard anything about a loaner or rental at this time
>>>

>>>———— Original Message ———

>>>| hawe indluded and screen shot of the enterprise page for a 2-week rental of a midsized SUV. Obviously prices drasficallyincreased when looking to rent a van.
| have also contacted the dealership about a loaner, but waiting to hear back from them. Just seeing if you or have heard anything else conceming getting a
rental or loaner knowing that the transport could take anywhere from 1-3 weeks.

>>>

>>>

>>> Sent from myiPhone

>>>

>>>>n N 2t 11:32 AV, US Customer Care | o'e:

>>>>

>>>> Good moming M. I

>>>>

>>>>| called our product distribution center and am told that they have the transmission , itis being unloaded today and will be sent over to the dealer in the
moming. | will follow up with the dealer Monday on geting this repair done asap.




>>>>————— Original Mess coma—
> From: US Customer Care I
>>>> Sent: 1/12/2022 4:25 PM

>>>>To:

>>>>Su ntact

>>>>

>>>> Here is the address you can write to - we call this a Letter of Discontent:
>>>>

>>>> Stellantis Customer Care
>>>> PO Box21/8004

>>>> Aubum Hills, M 48321-8004

>>>>

>>>>

>>>>———— Original Message ——————
> Fom: [ I I
>>>>Sent:

>>>>Su

>>>>

>>>> Farm Rd

> >> > Pfafftown, NC 27040

>>>>

>>>> Sent from myiPhone

>>>>

>>>>>0nJan 7,2022, at 10:46 PM US Customer Care [ \ot-:

>>>>>

>>>>> Hil

>>>>> -
>>>>> Can | have you \erify your mailing address for me. I'm in the process of submitting for reimbursement but need to make sure we have the correct mailing
address.

>>>>>

>>>>>Tha1kwu

>>>>>

>>>>>

>>>>>
>>>>>

>>>>>From:
>>>>>Sent:
>>>>>To:
>>>>>8y
>>>>>
>>>>>

>>>>> . X .
>>>>>| have just sent both those receipts (rental car/ airfare) to the new address and | checked myemail and it shows that both previous emails were received by
the previous address you gave to me. Hopefully these get to you.

>>>>> 2 2
>>>>> Aso, | wanted to make sure you received the address for the dealership that myvan will be transported to once the new fransmission has been putin and it
is fioed.

>>>>>

>>>>> North Point Chrysler Jeep Ram

>>>>>7726 North Point Bivd

>>>>>Wnston Salem, NC 27106

>>>>>

>>>>> Senice Rep receiving the van upon amival is Chris.

>>>>>

>>>>> Sent from myiPhone

>>>>>

>>>>>>0nJan 7,2022,at 11:25 A US Customer Care [N Vot

>>>>>>
>>>>>>
>>>>>>
>>>>>>
>>>>>>
>>>>>>
>>>>>>——— Original Mess —_——

> From: US Customer Coro |
>>>>>> Sent: 12/28/2021 4:06 PM

>>>>>>To:
>>>>>>Cc
>>>>>>8y ntact

>>>>>>

>>>>>>HiM. Il

>>>>>> )
>>>>>>| called todayto check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also hawe you send in the
invoices, if any, so that we can look into getfing you reimbursed.

>>>>>>

>>>>>>

>>>>>>

>>>>>>

>>>>>>———— Original Message ————

~>>> > From: US Cusiomer Care (N
>>>>>>Sent 10:20 P

>>>>>>To:
>>>>>>Cc
>>>>>>8y ntact
>>>>>>
>>>>>>
>>>>>>
>>>>>>
>>>>>>——— Original Mess P —

> From: US Customer Core [
>>>>>>Sent

>>>>>>To:
>>>>>>Cc
>>>>>>8y ntact

>>>>>>

>>>>>> Dear | IIIN

>>>>>> ) .
>>>>>>Thank you for allowing Chrysler Customer Care an opportunity to address your concem. Our primary focus is your safisfaction.

>>>>>> .
>>>>>>Mynameis [l and 1 will be your Il to ensure all questions and issues are addressed. Here is some information that will be helpful for you to
have:

>>;>>>
>>>>>> Your case number is | N
>>>>>>The Chrysler Southe anagement telephone number: [N




>>>>>> Mydirect eension:

>>>>>>Mywork hours are: to Il Eastern Standard Time Monday-Friday.

>>>>>>

>>>>>>Please don' hesitate to make contact if you have any questions or concems. Thank you for your pafience and co-operation!
>>>>>>

>>>>>> I Customer Care

>>>>>>

>>>>>>

>>>>>>

>>>>>>——— Original Message —————
»»»mmlmsmmemarea_

>>>>>>Sent
>>>>>>To:
>>>>>>8y t
>>>>>>

022 o
>>>>>>
>>>>>>
>>>>>>Thank you for allowing Il Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.
>>>>>>

>>>>>>

>>>>>>Mnameis [l and | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to
have:

>>>>>>

>>>>>>
>>>>>> Your case number is [ NN
> >>>>>The Chrysler (BC Sp Nhnagemenuelephonenumben_
direct extension:
work hours are: Eastem Standard Time Monday-Friday.
>>>>>>| will contact you wi day of your appointment by telephone to discuss your case.
>>>>>>
>>>>>>

>>>>>> Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>>>>

>>>>>>

>>>>>>

>>>>>>
>>>>>> Chrysler Customer Care
>>>>>>ref._00Dj01gsDF._5003Z1Lta75:ref
>>>>>>

>>>>>

>>>>

>>>

>>

>

Date |Subject  |Re: Level 2 Initial Contact
From [fo [SortDeirime I |
M.

The reimbursement for rental has been approved and should receive check in 7 to 14 days. If all is good with the repairs, no need to call back, will dose case in 2
days. And | would like to remind you of the sunvey you will receive once we dose the case. If you would be so kind as to answer it for me.

Thank you

I have indu yof

Sent from myiPhone

> On [ -t 11:38 Av Il Customer Care [N ot

>

> 1 did verify with [l - yes - we will be reimbursing you for the rental up until the vehicle amives at the [l dealer. then you will submit the rental invoice to

me.
> | have also submitted the transport request for you. Hopefully, it will not take weeks to get your vehidle up to you.

> Just seeing if you have had a chance to speak with [JJJll- tying to get a rental aranged for later todayif possible, tomormow at the latest because we are back to
work on Monday. Thanks!!!
>

> Sent from myiPhone

>

>>On I o I Customer Core [N ot-:
> >

>> | will verify once more with my supenisor tomorrow when she is back in and email to right back.
>>

————— Original Mess




> >

> > | appreciate hearing back from you earlier on the phone, if possible when you get a chance could you please email me to confirm that Chrysler care is going to
reimburse for a rental car until Manvanne is received backin& 1just need in writing that Chrysler care has approved and agreed to paythe $40 a day for
a rental, | have spoken with mylocal dealer and theyhave a in a rental for that price. | do not want to do anything until | know | will be reimbursed for
this cost. Thanks so much

> >

> > Sent from myiPhone

> >

>>>On Jan 20, 2022, at 10:15 AM US Customer Care [ NN ' o-:

>>>
>>> We hawe not heard anything about a loaner or rental at this time
>>>
>>>

>>>——— Original Message ————
- > Fom] E—
o .
>>> Lo

>>> Subject Re: Level 2 Initial

>>>

>>>-

>>>

>>>| hawe induded and screen shot of the enterprise page for a 2-week rental of a midsized SUV. Obviously prices drasticallyincreased when looking to rent a van.
| have also contacted the dealership about a loaner, but waiting to hear back from them. Just seeing if you or| have heard anything else conceming getting a

rental or loaner knowing that the transport could take anywhere from 1-3 weeks.
>>>

>>>

>>> Sent from myiPhone

>>>

>>>>On Jan 14, 2022, at 11:32 AV, US Customer Care [N ot-:

>>>>

>>>> Good moming M. Smith,

>>>>

>>>>| called our product distribution center and am told that they have the fransmission , itis being unloaded today and will be sent over to the dealer in the
moming. | will follow up with the dealer Monday on getiing this repair done asap.

>>>>

>>>>

>>>>

>>>>————— Original Message ————
> From: US Customer Core (S
>>>> Sent: 1/12/2022 4:25 PM

>>>>To:

>>>>Su ntact

>>>>

>>>> Here is the address you can write to - we call this a Letter of Discontent:
>>>>

>>>> Stellantis Customer Care
>>>> PO Box21/8004

>>>> Aubum Hills, M 48321-8004

>>>>

>>>>

>>>>——— Original Message ——————
>>> > From

232 o N S—
>>>>8u

>>>>

>>>> Farm Rd

>>> > Pfafftown, NC 27040

>>>>

>>>> Sent from myiPhone

>>>>

>>>>>0nJan 7, 2022, at 10:46 PM US Customer Care [ \ot-:
>>>>>

>>>>> HiJason,

>>>>>

>>>>> Can | have you \erify your mailing address for me. I'm in the process of submitting for reimbursement but need to make sure we have the correct mailing
address.

>>>>>
>>>>>Thank you

>>>>>

>>>>>—— QOriginal Mes e
- >>> > Fom I
>>>>> To
>>>>> Subject: Re: Level 2 Initial

>>>>>

>>>>>

>>>>>
>>>>>| have just sent both those receipts (rental car/ airfare) to the new address and | checked myemail and it shows that both previous emails were received by
the previous address you gave to me. Hopefully these get to you.

>>>>>

>>>>> Aso, | wanted to make sure you received the address for the dealership that myvan will be transported to once the new fransmission has been putin and it
is fioed.

>>>>>

>>>>> North Point Chrysler

>>>>>

>>>>> 106

>>>>>

>>>>> Senice Rep receiving the van upon arrival is Chris.

>>>>>

>>>>> Sent from myiPhone

>>>>>

>>>>>>0nJan 7,2022,at 11:25 A US Customer Care [N Vot
>>>>>>

>>>>>>

>>>>>>

>>>>>>

>>>>>>

>>>>>>———— Original Message —————

> From: US Cusiomer Care (SN
>>>>>>Sent

>>>>>>To:
>>>>>>Cc
>>>>>>Subject: RE: Level 2 Initial




>>>>>>

>>>>>>HiM. [l

>>>>>>

>>>>>>| called todayto check in with you. | hope everyone made it back home safelyand that you all had a good christmas. And to also hawe you send in the
inwoices, if any, so that we can look into getfing you reimbursed.

>>>>>>
>>>>>>
>>>>>>
>>>>>>
>>>>>>———— Original Message —————

> > Fram: US Cusiomer Core SN
>>>>>>Sent 12/21 10:20 P

>>>>>>To:
>>>>>>Cc
>>>>>>Subject: RE: Level 2 Inifial Contact
>>>>>>

>>>>>>
>>>>>>
>>>>>>———— Original Message —————

> > Fram: US Cusiomer Core (RN

>>>>>>Sent: 12/21 9:58 PM

>>>>>>To:

>>>>>>Cc

>>>>>>Subject: RE: Level 2 Inifial Contact

>>>>>>

>>>>>> Dear || IR

>>>>>>

>>>>>>Thank you for allowing Il Customer Care an opportunityto address your concem. Our primary focus is your satisfaction.

>>>>>>

>>>>>>Myname is [l and | will be your spedialist to ensure all questions and issues are addressed. Here is some information that will be helpful for you to
have:

>>>>>>
>>>>>>Your case number is 81413456.
>>>>>> The il Southeast Case Management telephone number: || N

nsion:
work hours are: to [l Eastem Standard Time Monday-Friday.

>>>>>> Please don't hesitate to make contact if you have any questions or concems. Thank you for your patience and co-operation!
>>>>>>

>>>>> >l Il Customer Care

>>>>>>

>>>>>>

>>>>>>

>>>>>>———— Original Message —————

- >>>>> Fom:US Customer Core (N
>>>>>>Sent

>>>>>>8Sy t

>>>>>>

2 o

>>>>>>

>>>>>>

>>>>>>Thank you for allowing [l Customer Care an opportunity to address your concem. Our primary focus is your satisfaction.
>>>>>>

>>>>>>

>>>>>>Mnameis [Jlland | will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to
have:

>>>>>>
>>>>>>
>>>>>>Your case number is 81413456.
>>>>>>The [l (BC Specific) Case Management telephone number: | N
nsion:
work hours are: Eastem Standard Time Monday-Friday.
>>>>>>|will contact you within one business day of your appointment by telephone to discuss your case.
>>>>>>
>>>>>>
>>>>>>Please don' hesitate to make contact if you have any questions or concems. Thank you for your pafience and co-operation!
>>>>>>
>>>>>>
>>>>>>
>>>>>>
>>>>>>
>>>>>>
>>>>>>
>>>>>> Customer Care
>>>>>>
>>>>>
>>>>
>>>
> >

|Subject Padifica

[fo [SentDaterrime  TNNNNNNNNN

If you need to get back in touch with me, please do not hesitate to respond to this email or call me back. My phone number is [l and my direct extension
ism-

Thank you,

Date |Subject  |RE: Padifica
= i L I

The remaining pages and data associated with this submission are voluminous
or pose a high risk of Personal Identifiable Information (PII) exposure. As
such, consumers can request the entire file upon request to the Office of Defects
Investigation’s Consumer Engagement Division at NHTSA.ODI. CED@dot.gov.



sabrina.fleming
redact 10 pages




