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Caller Address

Caller City ||catier Country

| |usa
Il ||Service District P

Dealer Zone | Md Alantic ||Sates District
Subject Vehicle Concem> Check Engine Light
Synopsis Vehicle still not repaired. Sent for repurchase
Customer Anomaly Engine

OTHER
Contact R | c221 | Dispute Resolution - BuybackLemon Law Customer Anomaly | 30 | General engine issues
Reason Code [MerSaI&s-Complaint- Product - Dispute Resolution - Buyback/Lemon Law Request
Case Status History

Create Date Status

11/24/2021 08:53 PM Open
01/03/2022 07:54 PM Closed

Initial Description

Cust is seeking a Buy Back after several attempts to fixthe vehide at DLR

Case Comments

Date Comment

Cust called because vehicle is having issues. Engine light came up, DLR fried to rest it, but it came back up again. DLR (Miller's Chrysler Dodge Jeep Ram) Senice
11/24/2021 |Manager - Scott kept the vehicle for about 3 weeks. Cust was driving and stopped byitself, cust had to pay for Tow Truck - cust too to Safford Chrysler Dodge Jeep Ram -
Winchester who had the vehicle now for 6 weeks, DLR s sfill going trough the wiring system, and don't know what exactly the problem is.

**Dispute Resolution Review* **Case Escalated to CRT™ Reviewed warranty history at customer request. Writer determined this should be escalated to CRT for case
management. Assigned case to CRT.

11/26/2021

11/26/2021
11/26/2021

has not been replaced. Doing the hamess now. DLR might need help with the third hamess.
** OUTBOUND DEALER CALL ** SAFFORD OF WINCHESTER 45502 | 5406675532 CMspoke to PMJohn. This vehicle went to another DLR recently and now at their
11/29/2021 |DLR all the wire hamesses are now being replaced that the other DLR replaced. All the wire hamesses are in. CMsent the email to PMJohn who will reach out as they
are still diagnosing this repair.

]

11/29/2021

11/30/2021

12/01/2021 |EMail sent

Casef

manager assig

4111



Date  |11/29/2021 Subject 2020 CHRYSLER PACIFICAHYBRID LIMTED
From |uscustomercare@fcagroup.com

Here is some information that will be helpful for you to have:

'Your case number i

NMonday-Friday.

Please give me a call or replyto this email should you have any questions or concems.

Best Wishes,

Linda | Stellantis Customer Retention Specialist

Date  |12/07/2021
21:31PM

Hi M. Hess,

I will send this email again. Hope it will show up for you .

Myname is Linda and | have been assigned as your Case Manager.
Here is some information that will be helpful for you to have:

more conmenient
Case Management hours are: 9:30 am to 6:00 pm Eastem Standard Time Monday-Friday.

Please give me a call or reply to this email should you have any questions or concems.
Best Wishes,

m nsion !!!

Original Message
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 11/29/2021 3:54 PM

Myname is Linda and | have been assigned as your Case Manager.

Here is some information that will be helpful for you to hawe:

Case Management hours are: 9:30 am to 6:00 pm Eastem Standard Time Monday-Friday.

Please give me a call or reply to this email should you have any questions or concems.

Best Wishes,

IEF nt Date/Time (1271072021 1713 PM




I will send this email again. Hope it will show up for you .

>
>Myname is Linda and | have been assigned as your Case Manager.
>

> Here is some information that will be helpful for you to have:
>

_—

> Case Management hours are: 9:30 am to 6:00 pm Eastem Standard Time Monday-Friday.
>

> Please give me a call or replyto this email should you have any questions or concems.
>

> Best Wishes,

>
> Linda | Stellantis Customer Retention Spedialist

rcare@fcagroup.com <mailto:us customercare@jfcagroup.com>]

name s Linda and | have been assigned as your Case Manager.

> Here is some information that will be helpful for you fo have:

>

> Case Management hours are: 9:30 am to 6:00 pm Eastem Standard Time Monday-Friday.
>

> Please give me a call or replyto this email should you have any questions or concemns.
>

>
> Best Wishes,

_—

Date |12/14/2021
Sent Date/Time

12/14/2021 02:12 AV




| have sent over the package for review. | have not received an answer yet. It does go through several departments for approval. This process is not a fast one. But |
will keep you posted, apologize for the length of ime it takes.

Best Wishes,

_—

Original Message

week has gone byand still no word on myvehide. | think this is 8 weeks now that Safford has been working on the vehide and still hasnt fixed it. Between
Safford and Milers where | purchased the vehidle the dealers have had the vehidle getiing dose to three months out of the year from the time | purchased it. | am not
willing to wait any longer on this vehicle and have zero confidence in it even if they think they can fixit. | dont want to wait any longer | want my money back. | have been|

more than patient and want a date as to when | can receive mymoney backin full_
>

>
> | will send this email again. Hope it will show up for you .
>
>

>Myname is Linda and | have been assigned as your Case Manager.

Here is some information that will be helpful for you to have:

> Case Management hours are: 9:30 am to 6:00 pm Eastem Standard Time Monday-Friday.
>

> Please give me a call or replyto this email should you have any questions or concems.

>

> Best Wishes,
>

> Original Message
> From: US Customer Care [uscustomercare@jfcagroup.com <mailto:uscustomercare@fcagroup.com>]

|

>Myname s Linda and | have been assigned as your Case Manager.
>

> Here is some information that will be helpful for you to have:
>

> Case Management hours are: 9:30 am to 6:00 pm Eastem Standard Time Monday-Friday.
>

> Please give me a call or replyto this email should you have anyquesfions or concems.

>

>

> Best Wishes,

ﬁ“

12/23/2021 21:53 PM




| am reaching out to you before the holidays to let you know that the remaining days of 2021 include corporate holidays for many of our employees.
Because of this, we will have limited staffing and this could cause a delayin response or update to your case possibly until the New Year.

Thank you for your patience and continued understanding.

Best Wishes,

Original Me

3
|

. 24/2021 05:59 AM







Date [01/03/2022 Subject

BN .




> >

> > Case Management hours are: 9:30 am to 6:00 pm Eastem Standard Time Monday-Friday.
> >

> > Please give me a call or reply o this email should you have any questions or concems.

> >

>>BestWishes,

>

> >

>> Original Message

> > From: US Customer Care [uscustomercare@fcagroup.com <mailto:uscustomercare@jfcagroup.com>]
> > Sent 11/29/2021 3:54 PM

>

— 5 NN e

> Thank you for working with me in regards to the repurchase of your 2020 Chrysler Pacifica Hybrid Limited . As discussed, a new case will be opened with our
Reacquired Vehide Team and your new Case Manager will be reaching out to you in the next few business days.

>
> You

with me.

> It has been a pleasure working with you!
>

>

> Best Wishes,

>




>
> >

> > | have sent over the package for review. | have not received an answer yet. It does go through several departments for approval. This process is not a fast one. Buf]
| will keep you posted, apologize for the length of ime it takes.
>>

>

>:ﬁefweekhas gone byand still no word on my vehide. | think this is 8 weeks now that Safford has been working on the vehicle and sfill hasnt fixed it.
Between Safford and Milers where | purchased the \ehicle the dealers have had the vehicle getiing dose to three months out of the year from the time | purchased it.
| am not willing to wait any longer on this vehicle and have zero confidence in it even if they think they can fixit. | dont want to wait any longer | want my money back. |
have been more than patient and want a date as to when | can receive mymoney back in full. Terry Hess

> >

01/03/2022 19:05 PM

That's good, | have been waiting to see that a Case Manager has taken over you case.
| was suppose to send you this email to alert you the case has been reassigned.

| am dlosing this case now so you can work with you new Case Manager.

Wishing you and your family a wonder 2022 and thank you for allowing me this opportunity to assist you this far.

Best Wishes,




Sent: 1/3/2022 1:56 PM
To: uscustomercare@fcaqroup.com

| sent all that information already.

Sent from myiPhone

>On Jan 3, 2022, at 1:14 PM US Customer Care <uscustomercare@fcagroup.com> wrote:
>

> Thank you for working with me in regards to the repurchase of your 2020 Chrysler Pacifica Hybrid Limited . As discussed, a new case will be opened with our
Reacquired Viehide Team and your new Case Manager will be reaching out to you in the next few business days.

>

> Your new Case Manager will discuss the process of your repurchase in more detail, however, if youd like to start gathering the documentation listed below, this will
help progress your case more quickly. The following documentation will be needed for your replacement:
>

> Repurchase:

> Acopy of the drivers license of all tiled owners

> Acopy of the vehicle registraion

> Front and back of the title application (except CA) (if notin your possession, the lienholder can provide this to you); or a dean fitle (if no lien)

> Bill of sale (buyers order and / or finance contract)

> VIN and dealer location of the replacement vehicle

> Retumn of any loaner/rental vehicles to the dealership within 24 hours

> Awritten lienholder payoff statement which indudes the following: a 10-day payoff amount with a dailyinterest rate (per diem) and good-through date, account
number, collateral information, and overnight payoff address.

>

> | will keep an eye out for your new case to be opened. Once | see that your new case is open, | do have to close our case to allow you to work with your new Case
Manager.

>

> Howener, please feel free to contact me directly any time you have questions or concems. ||
>

> Additionally, you may receive a follow up phone call or email, with a brief survey, to share your experience with me.

>

> It has been a pleasure working with you!

>

>

> Best Wishes,
>

UZ0 CHRYSLER PACIFICAHYBRID LIMTED

> Linda,

> Hope you have a great Christmas. This time its been two and half months so | guess littie longer wont hurt but | would like a refund check the first of the year.
> Temry

>

> Sent from myiPhone

>

>>0On Dec 23, 2021, at4:53 PM US Customer Care <uscustomercare@fcagroup.com> wrote:
> >
>

>>> | will send this email again. Hope it will show up for you .
>>>
>>>

>>>Myname is Linda and | have been assigned as your Case Manager.




>>>

>>> Here is some information that will be helpful for you to have:
>>>

> >

>>> Case Management hours are: 9:30 am to 6:00 pm Eastern Standard Time Monday-Friday.

>>>

>>> Please give me a call or replyto this email should you have any questions or concems.
>>>

>>> BestWishes,

>>>

>>

>>>

>>>————— Original Message ————

>>> From: US Customer Care [uscustomercare@fcagroup.com <mailto:uscustomercare@jfcagroup.com>]
>>> Sent 11/29/2021 3:54 PM

> >
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RATE PAYMENT

INV. DATE

31DEC20 DY 09:45 08MAR21 ASH

31IMAR21

R.Q. OPENED READY OPTIONS:
ENG:EH3_3, 6L_V6_Hybrid Engine
08:16 O08MAR21 [07:25 31MAR?21 TRN:DFQ EFlite Si-EVT Transmission 1

1)LIFETIME

LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET

E_Multiepoiﬁtﬁinspebtidn&(according;toLmaintenanCe.interval%:
9090 Multi-point inspection (according to

Qe

© . LIGHT-IS ONJ @'
POOR PARTS
T Y QURE

HAVE BEEN éQECIALAORDERﬁD To”R;§AIR B

A — moon Q0 O R R
G General CAQnCern_ #1 {CUSTOMER ST_ATES_ THERE IS DISTORT_I_O_N__O_N THE

F Electrical/Non PCM E__lashes__Co_ncerrj.A_[CUSTOMER_ STATES THE CHEC _ENGINE

SO0

TOTAL

000

~0.,00"

CAUSE: FOUND THE CLUSTER PLASTIC WAS bisf¢3TED_REPLACED THE'CLUSTERfTo"_ 

08451009 Cluster, instrument panel - Test and
R e e S ki Tlled) &

¥C :'

11 PARTH: COUNT:
C'CLAIM TYPE: W', ..
_AUTH CODE:

oo 0 0 TPARTS
210507 T 4499 TLABOR:

0,777 4499l i FL e g g

44,99 .

Thank you for choosing Miller's Chrysler/Jeep
VtOQserViceﬁyQur-vehiClEETYouqmaygrecieve*a;‘ S
. Survey regarding your service experience. If

for any reason: you.are not completely
atistied, please icall our Service Manager
hat he:may-address: your - -

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OlL., LUBE

ONCAAND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSONTO| SUpLET AMOUNT

ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR PRODUGTS OR THe REPAIR, -
* SHOP SUPPLYCOSTS: We have addod a cherge equal o 12.5% of the foal cost of labor o parts, nct to exceed $20.00, |_MISC. CHARGES

to the Repair Order for shop supplies used in connection with this repar. TOTAL CHARGES

By signing telow, you acknowledge that you were nctified of and authorized the Dealership to perform the sefvices/repairs|

LESS IN
ltemized in this involce and that you recejved {or had the opperturity to Inspect) any replaced parts as requested by you. The S8 INSURANGE
vehicls Is being returned to you in exchange for your payment of the Amount Due. SALES TAX

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.

Déa‘I;CAQ W4 CORGRDM LLC {11)17) BERVICE INVIOICE TYPE 2.+ 280G - "TAPLEDWARRANTY™ WY » 6690026

ACCOUNTING COPY



BCCOUNT  SALE  COST  CONTROL - -
53000 i i QR g s +55200. . 27044990 0 10500
10200 0 krkdkkkx

_COST, SALE, & COMP TOTALS 1050 4499 o

ACCOUNT  SALE

 CosT
11600 4499 kkmkkdk

CONTROL

WARRANTY STATEMENT: PURSUANT YO WEST VIRGINIA LAW, CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY DESCRIPTION TOTALS
RIGHTS IN CONNECTIONWITH THIS REPAIR.ANY WARRANTIESBY A MANUFACTUREROR SUPPLIEROTHERTHAN OUR LABOR AMOUNT 0.00
DEALERSHIP,HOWEVER, ARE THEIRS, NOT OURS, AND ONLY SUCH MANUFACTURER OR SUPPLIERSHALL BE LIABL z
FOR PERFORMANCEUNDERSUCH WARRANTIES, NO EXPRESSWARRANTIES ARE GIVEN BY OUR DEALERSHIFIF THIS PARTS AMOUNT 0.0 [¢)
REPAIRIS NOT PERFORMEDIN CONNECTIONWITH A CONSUMERTRANSACTION, THE DEALERSHIFHEREBYEXPRESSL! 0 0
DISGLAIMS ALL WARRANTIES, EXPRESSAND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY GAS, OIL, LUBE .0
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO| SUBLET AMOUNT 0.00
ASSUME FOR |T ANY LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR PRODUCTS OR THE REPAIR. " 0.00
* SHOP SUPPLYCOSTS: We have added a charge equal to 12.5% of the total cost of labor and parts, not o exceed $20,00, |_MISC. CHARGES .
to the Repair Order for shop supplies used in connection with this repair, TOTAL CHARGES 0.00
By signing below, you acknowicdge thal you were noliled of and authorized the Dezlership to perform the servicesirepairs LESS INSURANCE 0.00
itemized in this lavoice and that you recelved (cr had the opportunity to inspect) any replaced parts as reguested by you. The
vehicle Is being returned to you in exchange for your payment of fie Amount Dus. SALES TAX 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.

DEAISICAR 2014 COK Gl Ll (1137) SERVICE INVCECE TYPE 2+ 25 - TMPLEED WARRANTY® - W » (858029

ACCOUNTING COPY
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REBRANTY STATEMENT:'PURSUANT TO WEST VIRGIIA LAW. CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY [
RIGHTS IV CORNECTION WITH THIS REPATR. ANY

L T] . WARRANTIES BY A MANUFACTURER OR SUPPLIER OTHER THAN OUR
DEALERSHIP, HOWEVER ARE.THEIRS, NOT OURS,

DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES

AND FITNESS FOR ‘A PARTICULAR PURPOSE,
ASSUME FOR IT ANY LIABILITY IN CONNEC

SHOP SUPPLY COSTS: We hdve added g charge
to tha Repair Order for,5hap supplles used In conne:
By signing below, vo,

DElarCAR 201 cox s bal, BAC ™ UK 7Y SERVICE INVOROE TVPE 2. 28120«

PARTS AMOUNT

GAS, OIL, LUBE

AND NEITHER ASSUMES NDR AUTHORIZES ANY OTHER PERSON TO
WATH THE SALE OF PARTS OR P, ODUCTS OR THE REPAIR,

SUBLET AMOUNT

equel 10 12.5% of tha total cost of labor and parts, not to excsed $20.C0,

MISC. CHARGES *

ctlon with this repalr,
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DEALERSHIP, HOWEVER,” ARE THERS, NOY OURS, AND' ONLY SUCH MANUFACTURER OR SUPPLIER SHALL BE LIABLE
FOR PERFORMANCE UNDER.SUCH WARRANTIES, NO EXPRESS WARRANTIES ARE GIVEN BY OUR DEALERSHIP, IF THIS
REPAIR I8 NOT PERFQRMED IN'CONNECTION WITH A CQNSUMER TRANSACTION, THE DEALERSHIP HEREBY EXPRESSLY
DISCLAIVIS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR:A PARTICULAR FURPOSE, AND NETHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON T0
ASSUNME FOR iT ANY LIABILITY 1N CONNECTION WITH THE SALE OF PARTS OR PRODUCTS OR THE REPAIR.

*SHOP SUPPLY COSTS We-have added s chargs equal to 12.5% of the total cost of labor and parts, not to exceed $20.00,
to tha Repalr Order for shop supplies used In eonnection with this repalr,

WARRANTY STATEMENT: PURSUANT TO WEST VIRGINIA LA, CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY],
RIGHTS. m’com"u'e‘c‘mamwmi THIS REPAIR, ANY WARRANTIES BY ;

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES *

TOTAL CHARGES

By signing below, yau.acknowledge that you wera notifiad of and autharkzed the Dealership to parform the sorvices/repairs

itemized In this Invoice and-that You recelved {or hed the opparturity to inspect) any replaced parts as roquasted by you, The
vehicle [s bieing returned to you in exchange for your payment of the Amount Due.

LESS INSURANCE

SALES TAX

DATE *CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

. .

PLEASE PAY
THIS AMOUNT

ALL'PARTS ARE NEW UNLESS OTHERWISE INDICATED

DEITErCAR zoucmmiw;:uc :1.!“71ummvmwrn-zsnc-wfumwmm.wv-&%‘nﬂm TTT.R ANDY
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WARRANTY STATEMENT:
RIGHTS |

PPLIER OTHER THAN QUR [~ et
[NOT OURS. AND ONLY SUCH MANUFACTURER OR SUPPLIER SHALL B LiaBLE [ LABOR AMOUNT 0.00
FOR PERFORMANCE UNDER:SUCH WARRANTIES. NO EXPRESS WARRANTIES ARE GWVEN BY OUR DEALERSHIP. If THIS | PARTS AMOUNT 0.00
REPAIR IS NOT PERFORNMED 1N CONNECTION WITH A CONSUMER TRANSACTION, THE DEALERSHIP HEREBY EXPRESSLY 0.00
DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLED WARRANTIES OF MERCHANTABILITY| GAS, OIL, LUBE :
AND FITNESS FOR:A: PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO SUBLET AMOUNT 0.00
ASSUNME FOR IT ANY JABILITY. IN CONNECTION E SALE OF PARTS OR PRODUCTS OR THE REPAIR . 0.0 0
HOP S We, bave added a charge squel to 12.5% of the total €St of Jabor and parts, not to exceed $20.00,}_MISC. CHARGES .
8 fopair Order for shop: supplies used in connectlon with this repair, TOTAL CHARGES 0.00
8y sigring below, you. acknowledge that yau were notified of and authorized the Dealership to perform the services/repalrs LESS INSURANCE 0,00
Itemized in this Involég and- that yau raceived {or had the opportunity to Inspect} any replaced parts as requested by you, Tha
vehlcle Is belng returned 't ou In exchange for yaur-payment of the Amount Dua, SALES TAX
DATE - tqps_"r_gMEn_ngNATuﬂz AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
; i R THIS AMOUNT

: Ajj.L.PARjrs ARE NEW UNLESS OTHERWISE INDICATED.
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KIND OF ESTIMATE YOU WANT TO RECEIVE QND INDICATE THE BEST WAY Yoy

8 Kelly Istand Road
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B21 Toll Free 888-875-5151
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ey .i,w-
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e WRITTEN ESTIMATE . "ORAL ESTIMATE e NO ESTIMATE
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By Telephona: By Fax: ” . il Y
By E-Mal: ’

PRELIMINARY ESTIMATE &

SHOP SUPPLY C0STS: A charge equal 10 12.6% of the ttzgﬂal casts
labor, not to exceed $20.00, will be added 1o the Repsir Order
used in connectlon with the repair. .
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REVISED
ESTIMATE {1)

DATE T ‘ BY

REVISED
ESTIMATE (2)

REVISED
ESTIMATE (3)

Discard ReBIaced Parts
U T

Remanufactured and

refurbished parts that meet manufaciarer appraved sowrce part requirements may ba installed
2 |at our discretion. Adelitional infermatlon s avaitable

parts . will be made available for Inspection and/or returned 9 you unless subject to &
manulacturer’s or distributor's wartanty, cora charge, or otherwise spacitied.

upen request. Upon request, replaced

{INITIAL}  Sava Replacded Parts IINITIAL) r
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AN N N_W| THIS REPAIR,  ANY
WARRANTIES B8Y A MANUFACTURER OR SUPPLIER OTHER THAN OUR DEALERSHIP ARE
THEIRS, NOT QURS, AND ONLY SUCH MANUFACTUREROR SUPPLIERSHALL BE
PERFORNAN R SUCH W, NTIES EXPRESSWA

TH R 3

INCLUDINGANYIMPLIEDWAHRANTIESOF MERCHANTARILITYAND

FITNESS FOR A PARTICULAR PURPOSE, AN HER ASSUMES NOR AUTHORIZES ANY

OTHER PERSON TQ ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE QF
PARTS OR PRODUCTS OR THE REPAIR,

STORAGE CHARGES: | understand that a storage charge equal to $8.00 will be assegsed and

shall acerua daily if | fal)'to Pick up tha vehicle within § working deys from the date [ am notified
xha; the repairs ars comploto or after the communication of an estimate if | fail to authorize
repakrs.

PAYMENT TERMS: | agree to pay for the inspection and repairs | suthorize, along with the
neaessary-matedals, in Cash or a proved eredit card upon comr)etu’on of the Repalis unless the
Dealership agreea to otfar payment arangeme:nts in advance, |f | authorize commencement of
fepairs or disassembly of the vehicls or g vehicla componant for diagnostio purposes and do not
authorize complation of 3 iepekr or service, | understand that @ charge will be {mposed for
disnssembly, reassembly or partially completed work and | agres to Fav € same. Such charges
wiil be directly refated to the actual amount of I2bor and pants involved In the Inspaction, repalr
0f Bervice, An oxpress mechanles lien I3 heraby acknowledged on tha vehila to secure the coat
of Iabor, materials, and ather autherized charges

By Signing Below: | agree that: (1) | have read this R air Order and | authorize the completion
of tha sag(iceslrepalrsg{lgted above In accordance wlmeptha tarms and conditions hereln; (2) tr
Dealership ia not responglble for any delays causeg by the unavallability of parts or shlpglng oy
the cf)am manufacturgr suppller, or transporter or for any loss or damoge to the vehicle or
articles iaft |n the vehicle In Gase of fire, theft, hail, wind or any other cause bayond lts control;
the Ceelarship may operata “the’ vehicl on streets hlghways or public roadways for the
purpose of testing andfor lpspecug? the vehicle: and {4) | suthorlze the retreval of on-boerd datg
as needed to faciitate vehicle rapalrs and the sharing of that data with the vehicls manufacturer
for dlagnostic or research purposes,
Customar X

salarC,

QUR DEALERSHIP
PAIRS OR SERViCI
A [ KIND OF ESTIMATE YOU WAN
4 CAN BE REACHED,

AN ESTIMATE OF
SE INITIAL BESIDE THE
TE THE BEST WAY YoU

WILL PROVIDE YOU wWiTH
ES UPON REQUEST. PLEA
T TO RECEIVE AND INDICA

WRITTEN ESTIMATE

e ORAL ESTIMATE s NG ESTIMATE
Innlaly Nala

PRELIMINARY ESTIMATE $

Y COSTS: A char
not to exceed $20.00,
) connection with the rapalr,

5% of the total cost of parts and
the Repair Qrder for shop supplles

barts installed are ‘new unless othorwise Ind

icated. Remanutactured and
pproved souree part

s may be instailed
Upon request, replaged
1o you unless subject 10 a

at our discretlon, Additianal
Parts will be made ava)
manufacturer's or distribu

Dlscard F{ealaced Parts

isble for Inspection andy
corg charge, or othenwi

Save Replaced Parts




[

Warning Méssages

¥ ATTENTION. Il THIS VEHIGLE MAY HIWE HAD 0 VISITS, 0 DAYS DOWN AND 0 REPEAT REPAIRS. SERVICE PERSONNEL SHOULD NOTIFY DEALERSHIP SERVICE

MANAGEMENT AND ENGAGE FCA SERVICE AND PARTS RESOURGES,
REFER TO SPECIFIC LOPS FOR ADDITIONAL COVERAGE AND LIMITS

PLEASE CONTACT CROSS COUNTRY MOTOR GLUB FOR TOWING ASSISTANCE 800-521.2779,

Vehicle';Restrlctions ,

[ oo ———

e ua;g;;lag;i“}
escriplioh N Lt i b
___ LOPs

o
}
)

Parts "
[ Ik, e Y

e T —

No Restrictions

Restuctog - |

— -

OP Descripli

e -

eI
on ¢

" . None
I » . None
Opei RE
- Sl e L None
D Pre
R ' pTC Description
N ' pLGM ‘ B224E-96 Poiver Litgaté Moduls Intemal-Camponant internal Fafiure
B . Hee - i P1CDD-00 HybTUEV Wakeup Contral 2 Qutput ClrculiOpen. -
S .. OBGM ) P1CBD-00 Hybrid/EV Wakaup Control 2 Otput Circuit/Open.
) "DSM B156D-00 Low Voltage Differential Signal {LVDS) Video Cable.
) None

»

" Warranty Information

Wamnq’_co.v_g,r‘a‘g'g goes with the vehicle. Inform Chryslor of any suhsequent owner's name and address changes using the Salos Tab In

oea‘lgrcom&recr-- h



RRANT . . 36 Menthe or 36000 Miles 12!31!2023 3 Monlhs or 32834 Mlles
PQWERTRAIN WARRANTY 60 Montis or 60000 Miles 1243112025 58 Menths or 58534 Miles
CORROSION WA&RANW . . 60 Months or 939899 Milas 1218172025 §9 Manths or 996633 Miles
FEDERAL EMISSIONS WARRANTY , 120 Monihs or 100000 Miles 12/39/2030 . 120 Manihs or 96634 Miles
ADJUSTMENT WARRANTY ; 38 Manths or 36000 Milas 1312023 34 Months or 32634 Miles
MAJOR EMISSION GOMP WARRANTY ’ 98 Months or 80080 Milas 1243112028 95 Months cr 76634 Miles
HIGH VOLTAGE-BATTERY 120 Months or 100000 Miles 12/31/2030 120 Months o 96834 Miles

T -fransferahle-Powedram Warranty
P e bt e e Yy, —-—h.,—-.,.....,,..

Existing Mopar Vehicle Protection Plans
o Existing Mopar Vehcle' Prolecﬂon Plang !nformalton Avallable,

Servlce History
Repalr D'xle b

-, 12/08/2020

0 Milos PREPARATION

Open CAIRs
Na Open CAIRs Inrun-naudn Available,




Coverages Report

Dealer: 26013 -1 ' YSLER DODGE JEEP RAM Date: March 26, 2021  Time: 10:11:15
ﬂ Dealer Entered Namez- Dealer Entered Odomater: 5,100 miles

STRIid'l"LY‘CDNFIDENTIAL: This informatlon is provided to DEALER, in accordance with Sectlan 4 of DEALER's Software
License; i?'a'tg Exchange and Elsctronic Commerce Agreement with FCA US LLC. Allinformation provided Is based on entries

. provided by DEALER,
i3k m
C AT LOP Coverage
LoR, K LoP Desntfpﬂon ' Time Book | Carlne | Ciaim LOP Coverage Resuit
Number | - {Hours) Type
08441202 '\.. Compessor, air suspension- 05 R B |WMFK, [  COVERED UNDER THE 336 BASIC WARRANTY
- | Compressor- All except DS 1600 STA .
02550250 Reservolr , Alr Suspansion - 05 R B |wMFK COVERED UNDER THE 3/26 BASIC WARRANTY
! Draln/Refill- STA
02300202 .| Spring, rearalr suspenslon-Spring, 08 R B W,MF K, COVERED UNDER THE 3/35 BASIC WARRANTY
- Alr suspension -Right side STA

Page; 1




YSLER DODGE JEEP RAM .

S prowdsd by DEALER

VIP Summary Report

Dealer Entered Name - >

STR[CTLY CONFIDENT]AL Thls lnformatlon Is pmwded to DEALER.
Llcensa Data Exchange and Electromc Commerce Agreement wzlh FCA US LLC. All mlurmatlon pmvided is based on enfries _,

Date. March 31, 2021

In accordance with Sectlen 4 of DEALER's Software

02370278 THSI™~ V5 2o £ 3R -
0.- MA!N LOCAT-(ON'7927B.. ooy BT
o 9508190?_-.SmpllerNgu Rdlo RgpalrPa . |

Decamber 8, 2020 26013 MILLER'S CHRYSLER DODGE JEEPR
0 {C,D.J,R} 48 KELLY ISLAND RD
85800088 Road RaadyUoonnsctThanmr pv %

Nun}bari Odo'rrietér
aramiés: < 7| aozmos {imsirary.
T PO P
0 Mios " 2020123 |PREPARATION |

Recail Informatxon No Recall Informatlon Avallab!e

CAIR

CAletatus | _CAIR Nurber |

Date Opened __

Reason Code Descrlptlon

CLOSED null

March.23, 2021

. NO REASONI CODE DESCRIPTIONINARRATIVE AVAILABLE

: Connected Vehlcle Status

Uconnecl status data is, not avaifabte P!ease vlsit Uconnect Status t-b lo vlew Ucanneot data i |n Summary report

Corlnacmd Vehiela? NA ' NewVehIcro Freo TdnlAcuvalad? NA
Acllyc Pald Subscrlpllon? NA T et ; EHg]bIo for Pald Subscr(m!on? NA L
Sate!llte Radio and Entertamment Status T
- Satellite Radlo Equlpped?INA l T Ellglbla for Servico Lang Frae Trlaj? {NA
Lt . s Navlgation Status _ '
Eltgibla'for Navigation Activation? A . . Eliglblle for Map Updite?|NA
Vehlcls Edulpped with Factory Navigation?| NA : . '

PagBS 2%

Time' 18:05:30
Dealer Entered Odomater 3, 366 miles - :




D@/&(L_.,J

. VIP Summary Report g LR
Dealer: 26013 ~ MILLER'S GF LER DODGE JEEP:RAM " LY Date: March 31, 2021 Time: 16 :05: 30
. ﬂs ) Dealer Entered Nama:- .. Dealer Entered Odometer: 3 366 mtles

STRICTLY CONFIDENTIAL. This infermation is provlded 1o DEALER, In acéardance with:Sectlon 4 of QEALER's Software . ~' i

License, Data. Exchang® and Electronic Commerce Agreement with FCA US LLC. All infotmatlon provided is based on entries
provided by DEALER: '

Warning Messages

g 1! ATTENTION I THIS VEHICLE may. HAVE HAD 1 VISITS 24 DAYS DOWN AND 0 REPEAT- REPAIRS. SERVICE

PERSONNEL SHOULD NOTIFY DEALERSHIP. SERV]CE MANAGEMENT AND ENGAGE FCA SERVICE AND PARTS - .
RESOURCES

THIS' VEHICLE HAS. RETURNED FOR SERVICE WITHIN 90 DAYS::

=l cumeNtonomermtooasep) TOWER 3 THAN TRELAST ¢ GDOM,ETER (003372) e

Vehlcle Restrictions No Vetilcle Resmcuon

" {REFER TO SPECIFIC LOPS FOR' ADDITIONAL COVERAGE AND LIMITS:*

_ [PLEASE CONTACT CROSS COUNTRY MOTORZCLUB FOR TOWI NG ASSISTANCE 800-521 -2779,

Type of Warranty. Criginal " . '|Deductible| Explfation | . Remaiting
BASIC WARRANTY ] 36 Monlfis or 36,000 miles ' of " Dacembar 31, 2023 33 Monlhs or 32,634 miles
POWERTRAIN WARRANTY | 60 Manths or 69,000 hifes 0 'December 31, 3025 57 Months or 66,634:rmllos
CORROSION WARRANTY .| B0 Morifis or Unliniiteg milcs Of Ddtomber3%, 2026  57:sMontis or Uniirlted frites
*|FEDERAL EMISSIONS WARRANTY + 120 Months or 100,000 miles. . °: ‘0] Oocemberai, 2030| - 115 Months or 96,634 miles - °
* | ADJUSTMENT WARRANTY . 1. 36 Months 67 36,000 mlles ** " 9| Decomber3:,2023| * 33Monts or 32,634 miles
| MAJOR EMISSION COMP WARRANTY .98 Months or 80,000 mies . .0} Decerber31,2028| .02 Months or 76,634 milgs
HIGH VOLTAGE BATTERY ;120 Monins or 100,000 miles o 0| : December 31,2030 115 Months or 95,634 lles
“wee Iiic;adslde Assistance’ ATov';lng Asslstance - Mastar Shhld4-~ ) -Tr'ansfemh!e»?awomln Warrant
58’ Mo _ Yes : T S Yes -

Service Contract No-Service Contmcts Available

Servuce Hlstory (24 Month)

List Date (

Repair Date ' DealéiPayes | Ciaim . I " Répalr ' Transadtion Type ~

Page:.f .




HerrvsLer MILLER'S CHRYSLER DODGE JEEP R \ QUL
el - 4B KELLY ISLAND RD ~ PROTECTION

MAR’HNSBURG wv 254014570
. Phone : 304 263-8821

ey

MDPFIN arauRvGr o (--nu- oaaPug

.

- , . Eliglble Pians ‘ : .
Option - ca ;jDescrIptton . R Daduct Month,s --Miles | Sarvices | MSRP Price; Paymenf' o
. S N Lt ot [USD] ’ : : iUsB] | [usD]. [USD]
"|ECCDR12N - {ESSENTIAL'CARE Ol CH WTIRE ROTATE 1YWZSVCS ooo 2t ol 2) - 10| 1e020)’ -NA[
o imsewy ' _ ' : . ; e T P
ECCOR2IN . [ESSENTIAL &ARE DILCHW/TiREROTATE 2vwasvcs ST 0067 . 24 6 1310 240.00f . 24,40 " NiA
o ($75¢cAP) * . | N . s .
ECCDRI4N 'Esssmw.cms OlLCmeRE ROTATE - SYﬁlﬁ sves (575, . om0l as 0 4|, 325001 ‘34s.50 ©NA
0 aeen 'mp) . N . re 1....
- [ECCO12N. | |ESSENTIAL CARE OIL'GHANGE - wmzomcnesmsmp) : 0,00 JAzp o 2| . 160.00] 150.00( Nl
- 1+|ECCD2IN-" 1 |ESSENTIALCARE Ol GHANGE -2 YRT3 DI s s756m7) | - oo 2400 o] 3| 2ik00| 227.99)|: NA::
||ECCO3AN ... |ESSENTIAL CARE OIf GHANGE - 3 YRi4 OIL CHES. STECAP) | ' boo eslc off 4| * 28500| avz0]: N
ECORI2N E,SSENTIALCAREOILCHWI‘HREROTATE -wn/zsvcs 635 00d| . 12 "¢ gl s0gof:,"esd0l - . na
Pl cAR) e 1. . . Nt L .
ECGHZN - Esggwnugas qucu wr;rme‘aorme-;z-\'i@i{b svos(sas | ool 24 K ~3|" 13000f- ‘7a7.00 " A
. |Eceraan .. ESSENTIAL CARE OIL CH wm’-zenom*e 3YRI svcswss . 1000 BE 1] B 4t 17000 18020 N
) Sl lcAPy ! K N L . N R
[ecotan: ESSENTW.CAREOILCHANGE 1 YRIZOIL CHGS!(S35CAP) | i 0.00 vzl ol 2{ 000  7a20] Nl
ECG34N * |ESSENTIAL CARE Ol GHANGE - 3vw4omcnes<sasmp) .. 000 38 0 4| 13500 14350 . NA|
ECPRIZN - |ESSENTIAL CARE OILCH W/TIRE ROTATE - fYR2 sves (525 “opgol., - 12 o 2| 7000} razo “oNA
cane cag) ; ) . ' o [ .
ECRRZaN ssseum GARE GIL CH WITIRE ROTATE 2RSS svcswzsé U 000f ... 24 .0 .31 100.00] .:.To6.00 " N/A
. oo |[CAR). TR o ol L N 5
" |ECPR3AN._* Esssu'rw. CARE OILCHW/TIRE ROTATE - 3 YRS Sves(s25 | * .00 “a8[ 0 4 13500| 14340 * Ninf -
: . |oaR)! .. b L o]t L)t
ECPSRI2N . ESSEN‘I‘IALCAREOILGHWITIREROTATE 1YRIZSVCS(S50 * 000 “12f-- K 2{ 12000 127.20 “pal
T CAPJ e . : R
EEPSR23N ESSENTIALCARE ou_ CH meE ROTATE évmsvcs{sso L 000f- . LA .0 j . 170,00 1::::1.80.20 . NA
Lt .|car) ' s I g - N -
ECHSRaqN 'ESSENTMLCAREOILCHWI'I'IRE ROTATE 3vw4sve5(sso ©.000) v 3sf T g 4] 23000 ° 243.80 NA
: : CAPY - Co R - . S
’ Pege':'a ' B

SO




ILLER'S
CHRISLERDODGE R Al

B Kelly Island Road
tinsburg, WV 25401
Toll Free 888-875-5151
FREEDMAN
MILEAGE IN / QUT TAG

4645/4645
PAYMENT INV. DATE

ASH O3MAY21

NG .0L_V6_Hybrid Engine

08:01 03MAY21 |11:36 03MAY21 |TRN:DFQ EFlife Si-EVT Transmission 1) LIFETIME
LINE OPCODE TECH TYPE A/HRS S/HRS  COST SALE _COMP LIST NET TOTAL
A CUSTOMER 'STATES' "CHECK 'ENGINE" WARNING LIGHT STAYS ON: . . = -~ .. .. .

CAUSE: REPLACED THE OBCM
08840801 REPLACE OB

CLEE A WO B0 T 30 R0 1169 6L T 116496116596
1 68372560AF o o o
‘CHARGER=BATTERY: :/ 2 0100500 140700 = 502167500 7 1407400:: 140700
FC: 14 PART#: COUNT;
.. . AUTH CODE:
T FCT PARTR SR EOUNT 0 i i i L i b i s e e T e o
CLAIM TYPE: W
© 100500 - 140700 TPARTS : =
o e , 140 12596 TLABOR
B SPECIAL"ORDER PART' -~ 07 s R e
SOP SPECIAL ORDER PAR . _

;FOUND@SPEED”ADJUSTEDTVOLUME'<”{3Thanksydu¢f0r~chdosing;Millefts'Chrysler/Jeep

ON, TURNED SETTING OFF, IF IT to service your vehicle. You may recieve a

CONTINUES WILL NEED. TO:: . i survey regarding your:service: experience.. If

SCHEDULE TO E AVE ADDRESSED, for any reason you are not completely

A e B R S A S SR Ve please: call our Service Manager
ottildrrick'soiitiat he may address your

WARRANTY STATEMENT: PURSUANT TO WEST VIRGINIA LAW, CONSUMERS HAVE SPECIFIC IMPLIED WARRANTYI BESCRIPTION TOTALS
IGHTS IN CONNECTIONWITH THIS REPAIR,ANY WARRANTIESBY A MANUFACTUREROR SUPPLIEROTHER THAN OULI-H LABOR AMOUNT
DEALERSHIP,HOWEVER, ARE THEIRS, NOT QURS, AND ONLY SUCH MANUFACTURER OR SUPPLIERSHALL BE LIAB

FOR PERFORMANCEUNDER SUCH WARRANTIES. NO EXPRESSWARRANTIES ARE GIVEN BY OUR DEAL ERSHIPIF THIS PARTS AMOUNT
REPAIRIS NOT PERFORMEDIN CONNECTIONWITH A CONSUMERTRANSACTION, THE DEALERSHIFHEREBYEXPRESSL
DISCLAIMS ALL WARRANTIES, EXPRESSAND [MPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY. GAS, OIL, LUBE
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO SUBLET AMOUNT
ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR PRODUGTS OR THE REPAIR. -
* SHOP SUPPLYCOSTS: We have added a charge equal 1o 12,5% ¢f the totai cost of labor and parts, not o exceed §20,00, |_MISC. CHARGES
to the Repair Order for shep supplies used in connection with tals repair. TOTAL CHARGES

By signing below, you acknowledge that you were notified cf and authorized the Dealership to perform the servicesirepalrs| | ESS INSURANCE
itemized in this Invoice and that you received (or had the opporturity to inspect) any replaced pars as requested by you. The

vehicle Is being relurned to you in exchange for your payment of the Amount Due, SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.

DEAIEICAR 2914 COK Giatal, LS (11117} SERVICEAWNOICE TYPE 2+ 25LC - THPLIZD WARRANTY- » W - 5080026

ACCOUNTING COPY



" MILLER'S
{ yOHRYSLER DODGE JEEP RAM

48 Kelly Island Road
Martinsburg, WV 25401
p3-8821 Toll Free 888-875-5151
DANA FREEDMAN

SE MILEAGE IN / OUT TAG
4645/4645
PAYMENT INV. DATE

31DEC20 DO WAIT O3MAY21
R.0. OPENED READY OPTIONS: SOLD-STK:20545 DLE

ENG:EH3_3.6L_V6_Eybrid Engine

08:01 O3MAY21 {11:36 03MAY21 |TRN:DFQ EFlite Si~EVT Transmission 1)LIFETIME

CASH 03MAYZ21

LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTATL
AGCOUNT ™ :SALE " i7" .COST". -/ /. "CONTROL. . ACCOUNT. . SALE. "~ COST. . . CGONTROL
55200 12596 140 57200 140700 100500
S0 O O IR 00 T S B2 0 G kR R

10200 T kkkm ok a A

__COST, SALE, & COMP TOTALS 100640 153296 o

WARRANTY STATEMENT: PURSUANT TO WEST VIRGINIA LAW, CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY DESCRIPTION TOTALS
RIGHTS IN CONNEGTIONWITH THIS REPAIR.ANY WARRANTIESBY A MANUFACTUYREROR SUPPLIEROTHERTHAN OUR LABOR AMOUNT 0.00
DEALERSHIP HOWEVER, ARE THEIRS, NOT OURS, AND ONLY SUCH MANUFACTUREROR SUPPLIERSHALL BE LIABLE . .
FOR PERFORMANCEUNDER SUCH WARRANTIES. NO EXPRESSWARRANTIES ARE GIVEN BY OUR DEALERSHIF.IF THIS| PARTS AMOUNT Q. 00
REPAIRIS NOT PERFORMEEIN CONNEC TIONWITH A CONSUMERTRANSACTION, THE DEALERSHIFHEREBYEXPRESSL) — OO
DISCLAIMS ALL WARRANTIES, EXPRESSAND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY_GAS, OIL, LUBE 0.
AND FITNESS FOR A PARTICULAR PURPOSE, AND NE|THER ASSUMES NOR AUTHORIZES ANY OTHER PERSONTO SUBLET AMOUNT 0.00
ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR PRODUCTS OR THE REPAIR. n 0.00
" SHOP SUPPLYCOSTS: We have added a charge equal to 12.5% of the foltal cost of labor and parts, not to excead 520,00, |_MISC. CHARGES .
to the Repalr Ordar for shop supplies used in connection with this repair, TOTAL CHARGES 0.00
By signing below, you acknowledge that you were notified of and authorized the Dealership lo perferm the servicesfrepalrs| | ESS INSURANCE 0.00
itemized n this Invoice and that you received (or had the opportunily to inspect) any replaced parts as requasted by ygu. The
vehicle Is being returned to you in exchange for your payment, of the Amount Due, SALES TAX 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.

DESIArCAR 2016CTRORbe, LG (11/17)SERVICE IyBICE TYPE 1+ 2512 - THIPLIED WARRANTY™. WY . 5233029

ACCOUNTING COPY



48 Kelly island Road
Martinsburg, WV 25401
S8 7 5-515 1

CASH Q3MAY2L
” MM%WWW&W P TTUN = 5352054 DLR:26013
. -1ENG: EH3 3. GL V6 Hybrid _Engine
08 01 OBMAV21 11336 03MAY21 TRN:DFQ EFlite Si-EVT Transmission 1) LTFETIME
LINE OPCODE ‘I'ECH “TYDE HQURS NET

CAUSE REPLACED THE OBCM,

& L &2 £
**'&***********************’k*"k***********************

AT,

ONS]' ’I‘URNED iSETTING OFF, TIF IT

R W S22 Rt AN RN
.COSTy"\SARE; .. &. COMP. TOTALS 100640 153296

WARRANTY 'STATEZEE'NT JRURSUANT. TO WEST VIRGINIA LAW, CONSUMERS HAVE SPEGIFIC IMPLIED WARRANTY I 32
RIGHTS IN.CONNECY[ON WITH.THIS. HEPAIR ANY-WARRANTIES BY A MANUFAGTURER QR SUPPLIER OTHER THAN OUR LABOR AMOUNT 125.96
DEALERSHFP"HOWEV‘ER.;(ARE THEIRS, NOT OURS, AND ONLY SUCH MANUFACTURER OR SUPFLIER SHALL BE LIABLE -

FOR PERFORMANCEUNDER SUCH ‘WABRANTIES. NO EXPRESS WARRANTIES ARE GWEN BY OUR DEALERSHIP. IF THIS PARTS AMOUNT : 1407.,00
REPAIR 18 NOT PERFORMED iN; CONNECTION WITH A CONSUMER TRANSACTION, THE DEALERSHIP HEREBY EXPRESSLY 0.00
DISCLAIMS, ALL WARRA EXPRESS, AND 'IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY |_GAS, OIL, LUBE . .
AND FITNESS FORY R PURPOSE. AND NETHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO| SUBLET AMOUNT : 0.00

NNE "THE SALE OF PARTS OR PRODUCTS OR THE REPAIR. , - 0. 00

added a charga equal 10 12.5% of the tota! cost of labor and parts, not to exceed $20.00, 1 _MISC. CHARGES 2
to the Repair Ordor fof sfiog suipiles Used In connection with this rapair. : TOTAL CHARGES 1532.96
By SIanfna Balow, yolrackiioWisigs that you were notified of and authorized the Daalers :grzlcsslrep%n:s LESS INSURANCE 0.00
Y You. 2
SALES TAX

SIGNATURE | PLEASE PAY
THIS AMOUNT

DESIEICAR 1014 COK Gbat LG 14717) SEAVICE PIVOIGE TYPE 2. 2816 - THALZED WARRANTY* - W - KR yn 1D RATOY ATV



—————

48 Ksily Island Road
Martinsburg, WV 25401
i BRE-876-6151

AATAL

4645

CASH 03MAY21

LR:26013
Sar L N NG ¢ IoH .05 Veo_Hybrid E gine
M " TRN:DFQ EFlite Si-EVT Transmission 1)LIFETIME
PCODESTECH
LEME: j

CLAIM

i
SR
*,'A{'**i:

230 Anns,

*- 0:* X IIFR A oy .
s —-— osing M

R fickes

LR
- Kl b e
NUESUWEILL " NEE

£t

R '

WARRANTY STATEMENT: FURSUANT TO WEST VIRGINIA'LAW, CONSUMERS HAVE SPECIFIC -IMPLIED WARRANTY |24 \
RIGHTS IN CONNECTION WITH THIS REPAIR. ANY WARRANTIES BY A MANUFACTURER OR SUPPLIER OTHER THAN QUR LABOR AMOUNT
DEALERSHIP, HOWEVER, ARE THEIRS; NOT OURS, AND ONLY SUCH MANUFACTURER OR SUPPLIER SHALL BE LIABLE

FOR PERFORMANCE: UNDER SUCH WARRANTIES. NO EXPRESS WARRANTIES ARE GIVEN BY OUR DEALERSHIP. IF THIS | PARTS AMOUNT
REPAIR IS NOT PERFORMED IN CONNECTION WITH A CONSUMER TRANSACTION, THE DEALERSHIP HEREBY EXPRESSLY LUBE
DISCLAIMS ALL WARRANTIES,, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY | GAS. OIL, LU
AND FITNESS FOR A PABTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO SUBLET AMOUNT
ASSUME FOR IT ANY LIABILITY. IN CONNECTION WITH THE SALE OF PARTS OR PRODUCTS OR THE REPAIR. -
“SHOP SUPPLY COSTS::We hava addod a charge equal to 12,5% of the total cost of fabor and parts, not to d 820,00, | _MISC. CHARGES
to the Repair Order for shop supplies'used In connastion with this repeir, TOTAL CHARGES

By signing below, ybiiacknowletgs that you were notified of and authorized the Dealersiip to perform the services/rapairs| | ESS INSURANCE
itemized In this Involce-and that you received {or had the oppartunlty to nspecth any roplaced parts a5 raquested by you. The

vohicle Is being returned.to You in éxchange fér your psyment of the Amount Due, SALES TAX
DATE ‘ ‘CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
LBy, L ' : THIS AMOUNT

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.

. bo 237 oL .. .
DIRIErCAR g1 ok dusnei- e "1} SENVICE INVOICE TYPE 2 - 28120~ WADWRIY W ity AT T W AMADY




48 Kelly Island Road
Martinsburg, WV 25401
304-283-8821 Toll Fres 888-875-5151

2421 FREEDMAN, DANA
A CEN S I EER GE AN

LR:26013
gine
ansmigsgion 1)LIFETIME

R

TN e
Ci-poin

o
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T TO WEST VIRGINIA LAW, CONSUMERS HAVE RSHIP WILL PROVIDE YOU WITH AN ESTIMATE OF THE
NTY~RIGHTS IN CON ITH "THIS REPAIR.  ANY :

WARRANTIES BY A:MANUFACTUNER OR SUPSLIER OFHER THAR Ol BEArZApANY [COST OF REPAIRS OR SSRVICRS Lirts REQUEST. PLEASE INITIAL BESIDE THE

THEIRS, NOY OURS, AND ONLY SUCH MANUFACTURER OR SUPPLIER SHALL BE LIABLEFOR | KIND OF ESTIMATE YOU WANT TO RECEIVE AND INDICATE THE BEST WAY YOU

PERFORWANCEUNDER SUGH WARRANTIES. N© EXPRESSWARR. \i! LR

. CAN BE REACHED,
DEALERSHIP, IF THIS REFAIR-
TA CTi T!

WRITTEN ESTIMATE ORAL ESTIMATE w———— NO ESTIMATE
inte inidals '
ITNESS FOR A P SSUiAR FURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY| i "

PARER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNEGTION WITH THE Sk OF By Telephane; 8y Fox;

PARTS OR PRODUCTS OR.THE REPAIR,

e,z
STORAGE CHARGES: | understand that a storage charge aqual to $B.00 Wil be assessed and | By E-Mai:
shall accrue dally if | fall to pick Lp the vehicla within ﬂom&g days from the data | am notitled Y

!hgél the repalrs are complate or after the communication ol an estimate i | fail to authorize PRELIMINARY ESTIMATE $
repairs, .

PAYMENT TERMS: I:adr'ee to pay for tho inspection and repsirs | authorize, along with the | SHOP SUPPLY COSTS: A charge oqual to 12.5% of the total cost of parts and
necessary materials,’ | \

n Cesh ot apbroved credit card upon completion of the Repairs upless tha [ fabor, not to axcead #20.00, will be added to the Repalr QOrder for shop supgplies
Dealership agrees to otfer p"ay'lm'alng!a'm' Agaments i advance. ri | authorlza commencement of | used in connection with the rapalr.

repalis or disassembly, of the vehicle or a Vehicle component for diagnostic purposes and do not

authorize completion -of a repalt or service, | understand that & char be Impossd for SED
disessembly, reassembly or pertially completed work andg | agreg to pay the same. Such charges ESTIMATE (1)
will be directly related to the actual amount of labor and paris involved In the inspection, repair
or sarvice, An exprass -mechanics lien is heraby acknowledged on the vahicle 1o secure the cast
of laber, materials, and ofher authorized charges.

Br Signing Bélow: | agree that: {1} ! have read this Repair Order end | authorize the com(:leﬁon
of the sgtvlces/repalq listed. dbove.in accordance with the terms and conditions herelr; {2) the REVISED
Dealership is not resp sible far any delays caused by the unavailabifity of parts or s.‘dpﬁj!gg by ESTIMATE {3)
tha Fans manufacturer;” supplier, or transpocier or for any loss or damage to the vehicle or

articles left, In'tha voh ol In.casa-of fire, theft, hall, wind or sny other ¢suse beyond its control PARTS: All parts Installed are new unloss otharwlise Indloated, Remenufectured and
(31 tha Dealership mé)f peiata’ihe-vehicla on stroets highways or public roaways for the refusbished parts that meet manufactifer approved source part requiraments may b Installd
Durposs of eatin teccmpscting tha vehicle; snd (4} | autharize ihe e Voo onevoard data | o0\ discration. Additona! Information & avallablo ugon reques:. Upon request, feplaced
?gr%aigg:o o S B the v em ure parts will be made avallable for Inspectien end/or returned to you unlegs subject to a
manufacturar's or distrlbutor's warranty, core charge, or otherwise speclfied,

Discard HeP_Igced Parts [INITIAL)  Save Replaced Parts

DATE TIME BY

REVISED
ESTIMATE (2)

liNITIAL)
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- STR!(}TLY‘CONF!DENTIAL This Information Is provided to DEALER, in accordance with Section 4 of DEALER's Software
License, Data Exchangs and Electronlc Commerce Agreement with FCA US LLC. Al Infarmatlon provided is based on entrles
provlded by DEALER

Warning Messages

it ATTENTION !! THIS VEHICLE MAY HAVE HAD 1 VISITS, 24 DAYS ‘DOWN AND 0 REPEAT REPAIRS. SERVICE

PERSONNEL SHOULD NOTIFY DEALERSHIP SERVIGE MANAGEMENT AND ENGAGE FCA SERVICE AND PARTS
RESOURCES.

THIS VEHICLE HAS RETURNED FOR SERVICE WITHIN 90 DAYS

. Vehicle Restrictions - No Vehicle Restriction

Vehicle Service Information

YeariModoal: 2020 CHRYSLER PACIFICA HYBRIO LIMITED Last Odometor: 3.3-72 miies on March 9, 2021
Body Style: |RUESS3 In-Sorvice Date! | Decamber 31, 2020
Engine:|EH3-3.6L V6 Hybrld Engine in-Sorvica Oldomuter: 10 miles
Fransmisslon: | DFQ.EFiile S1-EVT Transmisslon Odemeter Typo: |miles
' Color 1: {PAU-Granitg Crysta] Met. Cloar Coat Garline: IR‘
Y >color1: QAU-Granite Crystal Met. Clear Coat Build Da’te: Qotober 27, 2020
3 ;;mm;mme!‘kw[nken v Hour:J10
; T Book:|F

Warranty Information

- REFE‘R 76 s#ec[mc LOPS FOR ADDITIONAL COVERAGE AND LIMITS

iy PLEASE co'iq"rACT CROSS GOUNTRY MOTOR CLUB FOR TOWING ASSISTANCE 800-521 2779,

-
-wsx-:A~

T”“ T"yp; of Warranty Origlnal Deductible| Expiration Remaining
K . BASIG.WARRANTY 36 Months or 36,000 milas 0] December31, 2023 32 Months or 31,355 miles
POW.ER'?F{;\!NWARRANTY €0 Months or 60,000 miles O} Docember 31, 2025 §5 Months or 55,355 miles
CORR()% BNWARRANTY 60 Months or Unlimitad milae; 0| December 31, 2025 55 Mcnths or Ualimlted mites
. FEBERAL EMISSIONS WARRANTY 120 Months or 100,000 mifes 0| Decembor3t, 2030 114 Months or 85,355 milas
e ADJUSTMENTWARRANTY 36 Months cr 36,000 rlles 0| Dacomber 31,2023 32 Months or 31,355 mites
MAJGR EMIB%ION GOMP WARRANTY 95 Manths E:r 80,000 mﬂ-es 0! December 31, 2028 + 81 Months ;r 765,366 miles
HIGH:VOLTAGE BATTERY 120 Months or 100,008 mites 0| Decemberst,2080{ 114 Months or 95,355 miles
,.'.ch N 'Roatgga_ Assistance Towing Asslstance Master Shield ' Transforabio-Powortraln Warvanty
861 ... Ng Yes NA Yes :
Service Contract - No Service Contracts Avaiiable
NELL Service History (24 Month)
Réﬁ?u b'a'ie Dealer/Payee Claim Repair List Date Transaction Type
--; Tt , Numbker | Odometer
i Ma?ch':ﬂ 2021 26013 - MILLER'S CHRYSLER DODGEJEEP R 300521  |3,366 Miles ‘ 2021043 |WARRANTY

Page: 1




STRI TLY:CONFIDENTIAL: This Information Is pravided to DEALER, In accordance with Section 4 of DEALER'S Software
Llcense, Data Exchanga and Electronic Commerce Agreement with FCA US LLC, Alf Information provided is based on entries

provlded by.DEALER,

0-{C,D,J,R} 48 KELLY ISLAND RD
08451009 - Cluster, lmtmrrentpnnel-ml

0-{C.D.JR} 48 KELLY [SLAND RD
85800058 - Road Ready-Ucannact Theater DV

- :March 9, 2021|79278 - NSI 300521 |3372Mlles 2021033 {WARRANTY
0~ MAIN LOCATION 79278

.. i 96081902 - Supplier Non - Redlo Repalr Pa

‘Bacsimber 8, 2020{26013 - MILLER'S CHRYSLER DODGE JEER R | PREPRY |0 ime 2020123 |PREPARATION

Recall Information - No Recall Informatlon Available

. ) CAIR

CAIR Status | CAIR Number Date Opened Reason Code Description
. CLOSED - null April 14, 2021 NO REASON CODE DESCRIPTION/NARRATIVE AVAILAELE
b c':LdsEb‘ . null . March 23, 2021 NO REASON CODE DESCRIPTION/NARRATIVE AVAILABLE

Connected Vehicle Status

Connected Vahicle? |NA

New Vohlcle Free Trlal Activatod? | NA

. Activo Pald Subserlption? |NA

Eligibla for Pald Bubscription? |NA

Satellite Radio and Entertainment Status

Satellite Radlo Equlppud?lNA

|

Eliglble for Service Lana Free Trfal?INA

Navigation Status

l

Ellgibile for Map Updatu?INA

iigible for Navigation Acllva!lon?l NA

Page: 2
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VEHICLE SCAN REPORT

ECU SUMMARY INFO

4645.7 miles
May 3,2021, 11:17:04 AM

Odometer
Publication Date

e R
BUS | FLASHPART - H
PCM Powertraln Control ~ CAN-C  68444228AE 68444228AE
Module
IcS Integrated Center  GANJ  BUX621X8AA BUX621X8AA
. Stack . . » . . . s
RFH Radio Frequency CAN-C  68453550AB 6845355948
Hub
- ESM - Electronic Shifter - CAN-C - 68240089AM 68240089AM
ORC Occupant Restraint CAN-C  68453076AD 68453076AD
EPS Electric Power . CAN.C  8B4G0202AA 68460392AA
) . _Steeri.n.q' E ) :,
HVAC  Heat, Ventilation CAN-  68447893AC B8447893AC
and A/C
DOM  Driver Door Module  CAN- 68424449AC | 68424449AC
PDM Passenger Daor CANY  68424448AC 68424448AC
Module
'DMRL " DoorMoguleRear ., CANI . 68295006AG 6822509646
S et e Lo
DMRR  Door Module Rear CAN-J  68225096AG 68225096AG
Right
PSDML  Power Siiding Doors . CAN4  68369506AD 68369596AD
| (Left) '
PSDMR  PowerSliding Doors ~ CAN-  68369596AD 68369506AD
(Right)
MSM Memory Seat T CAN 68321862AC 68321862AC
' Module ’
PLGM  Power Liftgate CAN-  68316094AF 68316094AF
CSWM  Comfort SeatWhee! ~ CAN- * 68434912AC 68434912AC
: + Module - " ]
AMP Amplifier CANY  68448067AA 68448067AA
IPC Instrument Panel CAN-C ~ 68434956AD 68434956AD
Cluster . S
PTS Parktronics CAN-C  68193775AJ 68193775AJ
. SCCM * Steering Column  * CAN-C | 68360889AD | 68360839AD
‘ : .ant_ro_l Module ' v B
BCM Body Controller CAN-C  68424601AF 68424601AF




ACC

RADIO

HVACR
LBSS
RBSS
FFCM
EDM
APM’
BPCM
HCP
oBCM
MSMP

DSM

* VRM

ECU SUMMARY INFO (CONT...)
TR i

RCCC
CVPM
EAC
AHCP
EBBM
ABSG"

SGW

PCM
ICs .
RFH
ESM -
ORC
EPS,

Adaptive Cruise
Controf *

Radio

Occupant
Classification

Heat, Ventilation
and A/C Rear

Left Blind Spot
Sensor

Right Blind Spot
Sensor

Forward Facing
Camera Module

External Disc
Module

Accessory Power
Module

Battery Pack
Control Module

Hybrid Control
Processor

On Board Charging
Module

Memory Seat

- Module- Passenger

Display Screen
Madule

Video Routing
Module

Rear Cabin Comfort
Controls

Central vislon
processing module

Electric A/C
Compressor

Auxiitary Hybrid
Control Processor

Electronic Brake
Booster Module

Antl Lock Brakes
0BD

Securfty Gateway
Module

USA
usa .
USA / USA
USA 7 USA
USA/ UsA
USA / USA

COUNTRY'CODE -

CAN-C

CAN-
CAN-C

CAN-
CAN-
CAN-|
CAN-C

CAN-|

CAN-C

CAN-C
CAN-C
oA
CAN-)
CAN-)
CAN-
CAN-
CAN-|
CAN-C
CAN-C
CAN-C
CAN-C

CAN-C

Page 2 of 14
68417813AF

68461768AD
68403127AA

68373079A8
04672786AB
04672786A8
68493395AA
68378304A8
05185046A8
05193166AE
05190265AF
05185047AE
68321862AC
68316174AC
68376134AG
6WL30PD24AA
6837511348
68237995AG
05190266AF
68461813AB
6847112240

68447193AB

T e e 1e — e e

“HARDWAREVERSION |

1847 46 03 01
* OF0C 00 122500
101700 130900
OF 2400 1228 FF
121A00 132E00
'_12?.A00 121E01

St T i i at £48 0 i Ay e rmg

e iy

4419
4700
4A00
4402
4301
4502

" 68493395AA

" 68417813AF

68461768AD
- 68403127AA

68373079A8B
04672786AB

04672786AB

68378304AB

. 0518504648

05193166AF
05190265AF

05185047AE

68321862AC

68316174AC
68376134AG
BWL30PD2AA
683751713AB
68237995AG
05190266AF
68461813AB
68471122AD

68447193AB

M e e ————

31D7518B0




" Page 3 of 14

4401
4202
4202
4201
4201
4001
40017
4101
4202
4302
4421
4704
4311

4301 -

4415
4400
8205
4030
4307
4202
4202

" 4102

4000
4001
4005
4005

4002

4007 .

4000

4ot

4000
4003
4102
4000
4000

4201

4103

87EC2289

6AE19837 |
847169A3
050DC953

EDBYBFAS
4F158D18

HVAC  USA - 0E0900 130501
| DDM usa 110700 13 0B 00
PDM USA 110700 13 0800
DMRL  USA/USA 10 0B 0D 12 0C 00
DMRR  USA/USA 10 0B 00 120G 00
PSDML  USA/USA “ 1101700 141012
PSDMR  USA/USA 1017 00 141012
MSM usA OF 2800 102703
PLGM  Usa 171900 18 22 00
CSWM  USA 112A00 182000
AMP USA  0F 0601 12 2E 01
IPC Usasusa .. 120600 14 08 00
PTS usa - 0E 32 00 12 1F 00
sceM usa T L kiezeen 4332900
BCM  USA ' 0011 00 141890
ACC ' USA/USA 147201 14100
RADIO  Usa ' T S 7133114
OCM . USA/USA o ' 11 1E 03 0E 2F 02
MVACR  USA  0E0900 1003 02
\BSs  usasUsa 5113002 . 120000
RBSS  USA/USA ' ' 113002 120D 00
FFCM  UsA/lUsy - 7 ST qrme00 0 Y 131800
EDM usa ' 12 04 00 11 08 00
APM  Usa/usa ~t 113200 . 113200
BPCM Not programmed / COUNTRY_SNA OE03 00 141900
Hepusa T T 11F04 " 194801
0BCM  UsA - " oFopoo 120200
MSMP . usa TR T ‘ f?FSOFzsbo“ " 4102703
DSM USA/USA 132900 " 122300
WSS T T oom s
RCCC  USA OF 1D 00 130400
CVPM " uUsA/usa L msor 123300
EAC USA 0E 34 00 12 0F 00
CAHCPusa o0 T Y 1TFos 194801
EBBM  USA 0E19 02 140D 18
A0 s cmese T fqaisas
SaW 5 779
DTC SUMMARY
ccu  Torocone [ orcomscemon T
RADIO U0186-00 Lost Communication With Audio Amplifier-
HCP . P1CDDOO o : [jybrid_/llz‘v-ﬁ"akgup Contro! 2 Output Circuit_fép'eﬁ- .

OBCM P1CDD-00 Hybrid/EV Wakeup Gontrol 2 Output Circult/Open-

Stored
Agtlve
Active




Page 4 of 14 . '

ENVIRONMENTAL DATA SUMMARY
RADIO | UO1 86-00 | Stored | Lost Communicaﬂon Wﬂh Audio Amplifier-

DTCTable C1 86 00
[ EoRfiftied DTC: AR TR T R

e

‘&\ﬂ”{ning Indacatgr
Reserved

HCP | PICDD-00 | Active | Hybrid/EV Wakeup Cantrol 2 Outpui Circuii/Open— ’
m_l
e 160D 00 {

STETL =L P e e e < e g sy

t Recond Num? L

I, Brake Switch Sta;

T BN K e e BTN, AL e e Lt

Ignition State
e e _..,o,ww._.._,mﬁ_,,,

ID Posnio .

F AR

GPTSW Version.

[N
u.nw.m: DAL AT
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G e AR Eiew R . b

Ry LR

71 -

Hybrid System State

No Charging Reasons

EPT LOC Diag Enable

Impact Event '

QBCM Derating Reason

J1772 Prox Detected State
OBCM J1772 32 Status

HCP Commandegi QBCM Mode
J1772 Pilot Detected State

FICP Command to Enable Charging
OBCM Operating Mode

HCP 41772 S2 Close Command
HCP Charglng Lev.el

" HCP Charging System ét'aiu'é_ '

OBCM Ready to Charge

HCP Chargjlng} Sjsteh Fault _'
DC Voltage Not D'et‘ect.e.d ST
AC Voltage Detected

HV Battery Contactor Stéte

) QCP Ci’)arging Fahli:'{'?easqnl .

HV Contactor Status
PHEV Charging S“tatus
APM Status

! HCP Systemn Shu;down Comm and

Original Odometer Valye
Frequency Coun_ter“
Engine Speed

Ignition Cycie Cort{r'ltt_alj
Accelerator Pedal Positlon

' RAM stamps keydr-l_ '

Most Recent Odometer Value
Real time clock ) l
Barometric Pressure

Vehlc:ie Speead ' o
Engine Coolant Temperature
!ﬁtemat EPS \}élsaaé éense B
Internal EPS Voltage Sense A
Outside Alr femfz_ei‘aturé"
RAM-Stamps o

Batte‘ry' Feed Voltage“?_ Sense
AC Current During Chargin§
AC Voltage for (‘f:hai'qlhg‘n

Maximum Charge Current Allowed

CAN'Overrun Gounter i

‘Page 50f 14

Propulsion System Active
Reserved

Enable LOC Diagnostic
False

AC Voltage Limit Derating

< GPDET

Off

Idle

NO EVSE
Charge Disabied
uTc

off

Reserved

" No Ci‘iérgir{gn ;

Charge Disabled

 False

Passed
AC Not OK

Closed

Resewe& ‘
Closed

7 o Charging

Buck GV
Default
4645.7 miles

‘:‘1

0 pm

"0

0 %

. 45 ) . osec

4645.7 miles

. 16207000 sec

14 28]

237331 MPH

81 °F

©go6d ) _ Volts

8.208 Volts
644 ' ' °F

37482 Min
14,472 Volts

0.50 Amps
22 Volts
0.00 Amps

. 0 .+ Number
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Charge Current Available

) OBCM Module A Max Temperature

HCP Charging Current Command
Maxlmum EVSE Current Avallable
0BCM Accumnulated Charging Tlme

. OBCM Module B Max Temperature

HCP Charging Voltage Command
OBCM Madule A PCB Temperature
OBCM Charging Porver

HV Battery Inlet Temperature
OBCM Module B PCB Temperature
DC Charging Cu_rrerr‘r,

OBCM Charging Voltage

{ HV Battery Min Cef_'l.'\fe!tage

HV Battery Pump Current

Max Cell Voitage .

HV Battery Outlet Tem perature
HV"Battery‘ socC

HV Battery Actual Current
Radiator Fan Command

Min Cell Temperature

‘Avei;iie_ble Motor;quque ~MotorA

Max Cell Temperature

» MV Battery Sleep Time

Available Regen Torque - Motor A

~ Actital Torque- Motor A

Battery Feed Voitage 3 Sense
Actual Torque - Motor B
Commanded Torque - Motor B

; A\ré_i!atrle Motor,Turréhe - Motor B

Motar A - Inverter Current - phase A

_Avaiiable Regen Torque Motor B

Motor A - inverter Current - -phaseB

: Eattery Feed Voltage? Sensge

Commanded 'E'orque Motor A

o Motor B Temp Sensor

Motor A Temp Sensor

_Met_or A-Inverter Clrrent- phase C

Mator B - Inverter Current - phase B
Motor A Resolver Angle

Motor B Resolver Angle

Eiec:tric Motor A Spe‘ed

HY Battery Voltage from BPCM

'_ Inverter A IGBT Temperature forphase 8

Page 6 of 14
0.00
86
0.00
0.

1
" 88
1
86
0
72
88
0.40
3671
" 0225
0.0
0,550
72
74
44.00
-7
73
" §7.205
75
0
-87.205
" 0.092
14,328
114.583
113,754

235088 T

4
-235.988
0
14.544
0.000
L

82
0

88

48

52

-506.5

367.60
. 82

fo

AT Volts

L F

i AMP

AMP

AMP

. AMP

hrs

o . ',h'F.

Volts

o

KW-Hrs

CF

F

Amps

Volts

AMP
Volts
°F

L%
AMP

TR T

. e L
Da‘ysl o
FieLbs

-Ft-Lbs.‘ .

Volts

: Ft-Lbs

Ft-lbs

B m Ft-i_;ﬁs )

AMP

. Frlbs

AMP

. Volts

Ft-L.bs

°F

AMP
Degrée l' o
Degree

Tpm
. Volts
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t| PIMDC Link Voltage -B - . 370 Volts

Pl Electric Motor B-S‘Eéued’ L ‘ ' o o T F. pm

E‘ PIMDC Lmk Voltage A Volts

;lf Mctor B- InverterACurrent phaseA ' e ‘ . o . AMP

h Inverter A IGBTTemperature for phase c - °F

§ . laverter B IGRT Temperature for phase c. . k.. . F

b Inverter A IGBT Temperature for phase A °F

i . MotorB -Inveﬁei‘?blﬂ;reﬁt- pi_nas,é_p—_,,' N g i AMP
MoforA Torq.ue: . S ’ Ft-ibs
D:stance Traveileﬂ with Ught ON B miles

GPS Date-Day

Moo B ,T'o%qué'-" :

True

ey e

S True 3 )
False
ca “I‘ e

True .

A

iC DD 0o

R LR —

| “Battery Voltage' Gver Max
NTCZ OT




Page 8 of 14 . ot

o

T — P R T
NIETOR BT

NTC4 OT
P A T
HlSER
: J1772 82 Close
T

g

oLt E 1 S b . k
Prox Stat Prox Detecte
e Bass 5 R Y ; &Wf"’ Eaaay
HELE e R

LT "4((
orStatis:

J1772 52 Status
B T T N S Iy E;ﬂs oA
SCEEIE 5 R
big

OBCM Charger Ready
e Bl Ea:
SRR T e oE v
R
No Functional Fail Present

LS W TR R T
;ﬁ%‘;‘s&;.ﬁ& i

...‘ o2 %%%‘g:%

£
itz

- 'v.»;:‘gf{ f :w. o

P 5,&;@; 34

e o
i i Rt 02
mﬂ}fi‘%ﬁﬁ&&ééﬁﬁ%ﬁ

OBCM W

P e
Y

HCP (EVCU) Enable Charge Command
R

o LT S A R

HCP (EVCU) OBC Made Reguest Idle
(eaREs T : . e R e L e SRR e e
e e i R e

Chrgr Cntetr Stat - ’ Closed

P T L BEEGY 3 PR T
e e Cr i _ HEobeE

Chrg Mode Charge Mode'
LT NG R e e Ty

0BCM Wake Up Reason Pilot Voltage
el BN e R B i et o
) ﬁ%ifjéﬁﬂxﬁﬁ}g&_ ofegle it «Mﬁ-&%’mfﬁ‘}_ﬁg%%&%_
k OBCM - LV Aux Over Voltage Protect

q?x.i:c-;y?:t-:&?ﬁ‘:m;\!n Qe .‘\?‘fg’; ot S

OB GRS

PR B TR A G T L et

OBCM - LLC Under Voltage P
oHciRRe :
OBCM - PFC Under Voltage Protect
B B R R S PR R e e

BOBOM AoV VBT SRR R

T
AR Re@ing:

S0

RS

e e e e
%ﬁi&ﬁ%%&%ﬁ? Rt
AR a2 A

‘ HIE et
OBCM-AC Over Current Protect False
0BCM - Battery 12V Under Voltage Protect False
A R e e e T
R s ey Ty
RaHO B TSREBEG,

Sl
R R
i ls?%&uzgﬁﬁfﬁﬁ@fﬁ@%ﬁ%‘%
Ak

LYY S e

;e- REEY SEASERART AL T
B P R
PO
Jh I ) BN e R e A0
i e

42
S *‘%, o
P CT T Z A, ? }%& i nﬁé’%‘ﬂ
e
OBCM - HV Over Current Protect
OBGCM - Power Stage Over Voltage Protect
Laoiz

GEREE R e T e e s T
it e B R R
OBCM - AC Under Voltage Protect False

e

I R W e e B R R A S e SRR I
‘i ",-.,&"""(-’; e tﬁ%‘%\iﬂv-%p Gl
R T R e e

OBCM - Qver Temperature Protect

Lo B R

False
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OBCM - Loss BPCM Communication Protect
OBCM - CAN Bus Off
OBCM - 8P Communication Eault
OBCM - Prox Range To High
OBCM - Pllot Short To Battery
OBCM - ORC Loss of Comimunication
OBCM - HV Battery Not Contact
0BCGM - HV Voltege Under MinCal Protect
OBCM - WakeUp Qutput Stuck Low
OBCM - Secondary Aux Over Voltage Protect
OBCM - WakeUp Output Stuck High
OBCM - Primary Aux Under Voltage Protect
OBCM - Stuck Shutdown
0BCM - Loss Communication Protert
OBCM - Receive HV Battery Contact Open From BPCM
OBCM - HV Under Voltage Protect
OBCM - Cycle Shutdown
OBCM - Secondary Aux Under Voltage Protect
OBCM - Primary Aux Over Voltage Protect
OBCM - AC Contact Welded Fault
Control Pilot Open fault
Prox epen fauit
" OBCM - ARC/CRC Fault
OBCM - Vehicle Impact
pilot signal wake up issue becase of EVSE
OBCM - internal $2 Switch High Fault
. OBCM- Pilot Range Fault
: OBCM - Pr'ox Range Fault
OBCM - Internal S2 Switch Low Fault
HCP stuck low fault
HCP stuck High fault
farce shutdown fault
pilot Input short to ground fault
pifto input short to batiery fault in Driver mode detecting
Plant mode flag
Retry fault flag
Pilot frequency range fault
pilot short to ground fault in driver mode detecting
Loss S8BC communcation (SPI)
Charging ready line open fault
Module A Primary - PFC Enable States
Module A Primary - Hot Warning
Module A Primary - PFC Power Lirit
Module A Primary - PEC Over Voltage Protect

False
False
False
False
False
False
False
False
False
False
False
False
False
False
Faise
False
False
False
False
False
False
False
Falge
False
False
False
False
False
False
False
False
False
False
False
True

False
False
False
False
True

False
False
True

False




i

“Modile A Secondary LV Micro D:sable Command

Page 10 of 14'
* Module A Prfmary:-"-ﬁ«c Present

Module A Primary - Over Temperature Pratact

' Module A Primary < AC Under Voltage Protect

Module A Primary - PFC Hot Warning

Mo_dute A Prfmdry:._l?,-FC-}')ver Temperature Protect " '
Module A Primary - LLC Enable States

Module A Primary -LLC Hot Warning _
r;/lodmule A Primary- Aux Under Voltage Protect

" Module A Primary* AG Over Valtage Protect

Module A Primary - LLC Over Temperature Protect

| Modute A Primary';‘ PFC Under Voltage Protect

OBCM - Internal 82 Switch High Fault in Driver mode detect{ng

‘ Module A Primary & fAC Vin Lost

Module A Primary - Loss Communication Protect

: _Modu!e A anary Relay Enable States

Module A Primary - Aux Over Voltage Protect ‘
Module A P.rlmary. - Standby Made

Modnfe A Primary - Operate Mode

Module A Primary - Shutdown Mode

Module A Prirnary - Secondary Micro Enable Command
Module A Second‘a"ry ~LLC Under Voltage Protect )
Module A Secondary - LLC Over Valtage Protect
Module'A Secondafy - HV Over Voltage Protect _ " s
Moddle‘ﬁ; Seconda'ry -HV Over Current Protect
Modufe A Secondary ~-HV Enable States

Module A Seccndary HV Over Temperature Protect

| Moduie A Secondery Aux Enable States

ModuEe A Secondary - HV Hot Warning

2 Module A Secondary' Ambient Hot Wamning

Module A Secondary - Aux Over Voltage Protect

' ) ModuIeASecondary HctWarning

Module A Secondary LY Micro Enable Command
Motdule A Secondary Loss LV Communication Protect
Module A Secondary - anery Turn On States

_ Module A Secondaty - Aux Under Voltage Proteei :

Module A Secondary Loss anary Comim unrcataon Protect

Module A Secondary Shutdown Mode

| :_ Modute A Secondary - Operate Mode

Module A Secondary - Primary Shutdown States
Module A Secondary ~HV Under Voltage Protect
Madule A Secondary -LLG High Temperature Derating

) Module A Secondary - Standby Mode

Module A Secondary - LLE Low Temperature Derating




B e R .

T,

. Module A Seconderg ~HY High "lfe’m;')ereture lierating - ' False
Module A Secondary - Ambient High Temperature Derating False
Module A Sect')ndarj(. - HV Low Térnoereture Derating e . False
Module A Secondary -HY Output Voltage Deratrng False
Module B Prrmary -AC UnderVoltage Protect - - » ) _' f.'_'Palse

I Module A Secondary -Ambient Low Temperature Deratmg False
Module A Secondary AC Input Vo!tage Derating ' ' .- _T_;_True
Module A Secondary - Ambient Over Temperature Protect False
Module B Primary- PFC Power lelt ’ S » - True
Module B Primary - PFC Enabie States False

© Module A Secon-daryl- -PFC Higll-zl'en:loerature D‘E‘Eaﬁh'g ‘ . ‘ " False
Module A Secondary - PFC Low Temperature Deretmg False

: ModuleASecondery OverTernperature Protect. L P _Pa'lse
Module B Primary - LLC Enable States ‘ False

“Module B Primary PFG Undeér Yoltage Protect F | CE . False
Module B Pr|mary PFC Over Voltage Protect False
Mndule B8 Prlmary Over Temperature Proteot u‘ -.- ‘ L - False
ModuleB Prlmary Hot Warmng False
Module B Prlmary AC Preaent : '. — '_ = . ' F'.-alse.
Module B Primary PFC Over Temperature Protect False

i 'Module 8 Prlmary LLC Over Temperature Protec‘c T . “False
Module B Prrmary AC Over Voltage Protect True

. Module B/ Przmary E-“\‘e]ay Enabie States C '_ R . o '_'F-‘.alse-

‘Module B anary Aux Over Voltage Protec’r ' False
TUUUTETTT Crae
Module 8 Prrmary Secondary Mlcro Enable Command . False

Module B Primary~PFC Hot Waffiing AR S 1 False
Module B Prlrnary LEC Hot Warnlng False
Modiule B rifhaniaCVinLostor - T RE T I i
Module B anary Loss Communicatlon Protect False

WiGduie  primary: Operate Modg = | "L LIRETTT
Module B anary Shutdown Mode Faise

: Module BSeconda _—Au:t Enable States m‘:\ * T “ k ;_r’f-.,‘l'_rue :
Module B Primary - Standby Mode True
Module B Secondary HV OVer Gurrent Protect W B False
Module B Secondary Over Tern perature Protect False

. Miédule B Secondary - R .} False
Module B Secondery HV Enab!e States False
llulodzrle‘é §econdaw LLC Uund_d; olta o . S :False )
Module B Secondary ~LLC Over Voltage Proteot False

: Module B Secondary Ho‘t Warnl‘ng S :{" o ' - ' -‘."‘IF.a!ee
Module B Secondary HV Qver Temperature Protect False

 Module B Secondary - Amblent O TemperatureProteot |3\ alse

\
' - Page 11 of 14

Module B Secondary - HV Hot Waming False

L}




N\ MILLER’S

rvmeay

(N, CHRYSLER DODGE i i

48 Kelly Island Road

Martinsburg, WV 25401
.DB3. 5151
TAG
5033/5047
RATE PAYMENT INV, DATE
PAD 19MAY21
DLR:26013
g zes . dyRrid kngine
08:24 18MAY21 [15:48 19MAY21 TRN:DFQ EFlife Si-EVT Transmission 1)LIFETIME
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
A_CUSTOMER;STATES:VCHECK.ENGINEW;WARNING_LIGHT STAYS - ON.: -
CAUSE: REPLACD HIGH VOLTAGE CARLE TO OBCM DUE TO NOT SEATING ALL TEE _
BT 1) TWAYE~RECHECKEQKAND:STILLMHAD}CHECKﬁENGINEJLIGHT“ONT"CONTQGTED”."
STAR, PER STAR RAN NEW WIRE FROM THE PIM TO THE OBCM ON THE H28
-;~CIRCUIT,PIM*TOkPBCMZWKELUP}CIRCUIT;QRECHECKEDIAND;LIGHT“IStOUT_”.
. AND CHARGING NORMALLY.
- 0894TGB4A obcin 'wiring ram= _ : PR
u~2}00ff2;ooff'5200"s17994,“:cr” DT 1T79094 17994

FC: 18 PARTH: COONT:
| CLAIM YPE: W.e
AUTH CODE:

08901617 High Voltage Wiring - Test and Replace U
Y 'Harness, ion’ board:charger - PHEV /(3 FEHLGRYY e R
Skilled) _ _ _ o ,
m2100 8997 o _ 89.97  89.97
. WIRING-CHARGE PORT IN

L LINE - s o 1400007198007 0234100 7 196,00, © 196, 00
... - FC: UC PART#: COUNT: L .
Hae 0 CLAIMATYPES o W e FLNER L
AUTH CODE: .
_ 14000 19600 TPARTS
e CORTEC 2300000 26991 TIABOR
B MULTI POINT -

9023 MULLI - Poi)

B e et crnaors o5 <o 4 o6 4 PR 00007 0.00¢
C PROVIDED ALTERNATE TRANSPO _ _ _ _
CAUSE: -IN HOUSE  RENTAL 2. DAYS ‘" B R T TN T
95400041 lLoaner Car Loaner Car (0 - Low Skilled)
\_N_@BANQ STATEMENT: PURSUANT TO WEST VIRGINIA LAW, CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY DESCRIPTION

TOTALS

CTUREROR SUPPLIERSHALL BE LIABLH_~ABOR AMOUNT
: ARE GIVEN BY OUR DEALERSHIPIF THIS| PARTS AMOUNT

REPAIRIS NOY PERFORMEDIN CONNECTIONWITH A CONSUMERTRANSAGT) ,

LIED WARRANTIES OF MERCHANTABILITY_GAS, OIL, LUBE

y SUBLET AMOUNT
ASSUME FOR IT ANY LIABILITY IN CO NECTION WITH THE SALE OF PARTS OR PRODUCTS OR THE REPAIR.

- SHOP SUPPLYCOSTS; We hava added a charge équal o 12.5% of the Total cqet of iabor and parts, not lo exceed 520,00, |_MISC. CHARGES *
to the Repalr Order for shop supplies used in connection with this repalr, TOTAL CHARGES

By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repalrs| LESS INSURANCE
itemized In this Invoice and thal you received (or hag the opportunity 1o inspect) any re|

placed parts as requested by you. The
vehicie is being returned to you in exchange for your payment of the Amount Oue, SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.

DERTrCAR 2014CoK Gt 126 (N7} SERVICE IH/OICE TYPE 2 2517C + TMPLIED WARRANTY® . Vi + 0236070

ACCOUNTING COPY




- MILLER'S

| CHRYSLER DODGE JEEP RAM

48 Kelly Island Road
Martinsburg, WV 25401
304-263-8821 Toll Free 888-875-5151
421 DANA FREEDMAN
LICENSE MILEAGE IN / QUT TAG

5033/5047
PAYMENT INV. DATE
i TR~ AT PAD 19MAY21
R.Q. OPENED READY OPTIONS:

SOLD-STK:20545 DLR:26013
ENG:ZH3_3.6L_Vé6_Hybrid Engine
08:24 18MAY21 [15:48 19MAY?21 TRN:DFQ EFlite Si-EVT Transmission 1)LIFETIME

LINE OPCODE TECH T ~ LIST NET TOTAL
- - 0 o 900 0.00

S FCH . PARTH I GOUNT s
_ CLAIM TYPE: w
G RUTHE CODER e il i i

Qe S O TP ART S
o o . . 0 0 TLABOR
SUBL: <IN HOUSEXRENTAL! VEHTCLE H il a8 Wl i i B s e e
. wWe4 7000 7000 . 70.00 70.00
D**. LUBE,. 'OIL AND FILTER CHANGE. CHECK FLUIDS. . = 7" A AT
LOF LUBE, OIL AND FILTER C. CHECK FLUIDS. - ‘ o
_ . . 1050 1495 - . 14.95 14.95
FILTER-ENGINE OIL 745 900 0 12.45 .00  9.00
05 682835 20ARTPENN-PRAT 0 /oo rt L R Cn SR
oW20 2120 3250 0 7.07 6.50 32,50

”uThahkﬁyouiforféhbdsinngiller'SKChryslér/Jeep
to service your vehicle. You may recieve a

. .Su¥vey. régarding.your:service experience. If
for any reason you are not completely

i satisfied, Pplease call our’ Service Maniger
Scott Larrick so that he may address your

iconcerns. i

ACCOUNT - "SALE " ...COST . " “CONTROL:. - ACCOUNT ~ SALE. - ‘" COST . . CONTROL"
55200 26991 2300 57200 18600 14000
55000 L4950 e 556007 7000 7000
it , ii
57000 4150 = 2865 | 339 Lo
11600 BBB9L ik kxR K K SRR SO0 ok ek ek T o COUP
34303 1500 #*xwkks COUP 10200 2984 *#%%wxx
COST, SALE, & COMP TOTALS 27215 59236 0
WARRANTY STATEMENT: PURSUANT TO WEST VIRGINIA LAW, CONSUMERS HAVE SPECIFIC IMPLIED WARRANTYI DESCRIPTION TOTALS
RIGHTS IN CONNECTIONWITH THIS REPAIR.ANY WARRANTIESBY A MANUFACTUREROR SUPPLIEROTHERTHAN OUR LABOR AMOUNT 14,0905
DEALERSHIP,HOWEVER, ARE THEIRS, NOT OURS, AND ONLY SUCH MANUFACTUREROR SUPPLIERSHALL BE LIABL ! J
FOR PERFORMANCEUNDER SUCH WARRANTIES, NO EXPRESSWARRANTIES ARE GIVEN BY OUR DEALERSHIP.JF THIS PARTS AMOUNT 41.5 O
REPAIRIS NOT PERFORMEDIN CONNEC TIONWITH A CONSUMER TRANSACTION, THE DEALERSHIFHEREBYEXPRESSL O O O
DISCLAIMS ALL WARRANTIES, EXPRESSAND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY._GAS, OIL, LUBE .
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSONTO | SUBLET AMOUNT 0.00
ASSUME FOR IT ANY LIABILITY I CONNECTION WITH THE SALE OF PARTS OR PRODUC TS OR THE REPAIR. Py 0.00
*SHOP SUPPLYCOSTS; Wa have added a charge equal to 12,5% of the tota) cost of Iabor and parts, net to exceed $20,00, | MISC. CHARGES :
to the Repalr Order for shop supplies used in connection with this repat, TOTAL CHARGES 56.45
By signing balow, you acknowledge that you were notified of and authorized the Dealership 1o perform the servicesiepairs LESS INSURANCE 30.00
itemized In this Invoice and that you received (or had the apportunity ‘o inspecl} any replaced parts as requested by you. The o)
vehicie is being relurned to you In exchange for your payment of the Amount Due. SALES TAX 3.39
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 29.84

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.

DEAIRICAR 201450K Goowl, G {1117) SERVIGE INVOICE TYRE 2+ 25726« TMPLED WIARRANTY® - W~ 9655020

ACCOUNTING COPY



48 Kelly Island Road
Martinsburg, WV 25401
Sais Rlle 75-5151

R ]

5033/5047
R A HRAYM

18:00 18MAY21
OPTIONS: SOLD-STK:20545 DLR:26013
e ENG:EH3_3.6L_V6- Hybrid Engine
. 21 :]15:48 19MAY21 TRN:DFQ EFlite Si-EVT Transmission 1)LIFETIME
LINE OPCODE TECH TYDE HOURS NET TOTAL

31DEC20 DI
R

PAD 19MAY21

ot BRI
FROM THE PIM TO THE

YT, By, . -

WARRANTY. 'STA’ eMEMr.:“eugdumt TO WEST VIRGINIA LAW, CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY
RIGHTS I IN_{:_—T—ONNEQj(—I_D_N;w" ATH, THIS. REPAIR. ANY WARRANTIES-BY A MANUFACTURER OR SUPPLIER OTHER THAN DUR |~ ==
DEALERSHIR,. HOWEVER;-ARE THEIRS; NOT OURS, AND ONLY SUCH MANUFACTURER OR SUPPLIER SHALL BE LIABLE | LABOR AMOUNT
FOR PERFORMANCE:UNDER, SUCH WARRANTIES, NO EXPRESS WARRANTIES AR GIVEN BY OUR DEALERSHIP. IF THIS | PARTS AMOUNT
REPAIR 15 NOT PEREQRIVED:{N. CONNECTION WITH A CONSUMER TRANSACTION, THE DEALERSHIP HEREBY EXPRESSLY =
DISCLAIMS: ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTASILITY |_GAS, OIL, LUBE
AND FITNESS: FORVALHARTICLI'AR PURPOSE, AND NEITHER ASSUMES Lo ‘AUTHORIZES ANY OTHER PERSON TO

SSUME FOHAIT ANY:Hi NNECTIO H THE SALE OF PARTS OR PRODUCTS OR THE REPAIR. SUBL?T AMOUNT.
SHOP SUPPLY CO! ;a8déd a charge equal 1o 12,5% of the total cost of labor and parts, not to excead $20,00,]_MISC. CHARGES
V8 Repair Order for Ehop siinglies used In'connection with this repatr, TOTAL CHARGES
Yledge-that you ware notified of and a

uthorizad the Dealersh!

- 7 to perform the servicesirepalrs] | g INSURANCE
0 insps

by . Th
" Foquested by you. The | L EE TAX

NTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

4ihat Yourecsived {or had tha opportun!

M RRRVEE VIS Yves 3. saion “IHDIBA WeBBAANA Al BeANAe . ‘.




S MILLER

CHRYSLERDODGHIERD

I

48 Kelly Island Road
Martinsburg, WV 25401 .
N -875-61561

SCr-2obry CraRRORAS VR,

PAD_ . | 19May21

OPTIONS:  SOLD-STK:20545 DLR:26013
ENG:EH3_3.61L Vé_Hybrid Engine

1 |TRN:DFO BF] iTe i BUD Transmission 1) LIFETTME
~—=8ll: DFQ _BFlite Si-EVT Transmisgion .

IST NET TOTAIL

Toi[15

PR LNS

Rk
R

QUSH
s

Tadredie.

2

e

* KN Nk
——

)
cieve a

I ':5}'(\
el

' np%% co

R

- COSTHISATE,

7 2 B
"‘.":2&: i RGN §§é§w>~w§¢\
r & COMP TOTAT
WARRANTY ST TEMENTFORSUANT TO WEST VIRGINIA LAW, CON!
TGHTS TN CONNECT] N/WITH THIS.REPAIR. ANY WARRANTIES BY A M
DEALEHSHIP, HOWEV

ER,% ARE THEIRS, NOT DURS, AND ONLY SUCH M,

FOR PERFORMANCE UNDER.SUCH WARRANTIES, NO' SXPRESS WARRANTIES ARE GIVEN BY QUR DEALERSHIP. IF THIG PARTS AMOUNT 196.00
REPAIR IS NOT PEREORNED JN CONNECTION WITH & CONSUMER THANSACTION, THE DEALERSHIP HEREBY EXPRESSLY 5 0.00
DISCLAINS. ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY | GAS, OIL, LUBE :
AND. FITNESS, FOR! AND NEITHER ASSUMES N PERSON TO[ SUBLET AMOUNT 70.00
ASSUN; ON WITH THE SALE QF PAR 3 < - 0.00
*SHOP SUPPLY COSTS e @ chaiga equal to 12.6% of the total cost of Tabar and pacts, mor o exceed $20.00,] MISC, CHARGES .

10 tho Repalr Order for shap“supplizs usad in cannaction with this repalr, TOTAL CHARGES . 535.91
By signing below, you-acknowledge that You were natlfled of and authorized the D,

ftemized In this Invoice'aﬁd:;qatigfou racelved (or hind th

salership to perform the seryicesirepalrs
vehicle Is belng retumiad-to ‘you

LESS INSURANCE 0.00
8 CPRONunity to lnsp%ct) any replaced pants as requested by you, The

exchange for your payment of the Amount ug, SALES TAX
DATE . ';QUSTOMER SIGNATURE AUTHOR!ZED DEALERSHIR REPRESENTATIVE SIGNATURE PLEASE PAY
Cl o ir et _ THIS AMOUNT
. AELPARTS ARE NEW UNLESS OTHERWISE INDICATED.

’e Y L - !
DEgTerCAR 014'cox creni Ly m?lmvnc’unvummu.:sazc‘wwumwmvn»-wv‘umm-. ——————

—~ - —






