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INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


sabrina.fleming
FOIA 1


| New Customer Assistance Inquiry Record (CAIR)# 80896446 |

] [Model Year | 2021 Brand | CHRYSLER
| D— |
I 4 .

B -
.

| .- |
| I

Sales District |
Contact Reason C109 FCA Contacts Or Dealership m@
Reason Code | FCAWorid - Information & Assistance requests - Network - Contacts &various information - Network
Case Status History
Create Date Status
10/25/2021 06:33 PM Open
11/22/2021 04:16 PM Closed
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.h:rl [SentDate/fime _[11/03/2021 18:52 PM







————— Original Message ——
From: US Customer Care [uscustomercare@jfcagroup.com)







Date |11/15/2021 Subject |Re: \ehicdle concem

From | | W] [ ] ]

> > Please don't hesitate to make contact if you have any questions or




> > concemns. Thank you for your patience and co-operation!
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Original Messaae
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BLANK DOC FOR HELP WITH ATTACHMENTS



Transactions
Transaction Posting Reference Account
Date Date Description Number Number Amount Total
Payments and Other Credit:
09/24 09/25  STEAMSHIP AUTHOR|TY/MAIL_ 8269 =33.00
10/01 10/01 BA ELECTRONIC PAYMENT 3575 —1,605.09
TOTAL PAYMENTS AND OTHER CREDITS FOR THIS PERIOD -$1,638.09
09/07 09/08 6833 1299
09/07 09/08 4881 167.85
/07 09/08 4486 126,00
09/07 09/08 7281 106.00
09/08 09/09 2559 108.24
09/13 0915 3143 10,00
09/14 09/15 4299 30.10
09/14 0915 €488 1366
09/15 09/16 6886 91.16
09/15 09/16 0086 30875
0915 09/16 0723 149.00
09/21 09/22 4233 16.56
09/24 09/25 2559 3999
09/26 09/27 1424 5024
09/28 09/29 1203 57.23
09/29 09/30 8630 31847
09/29 09/30 9089 165.49
09/30 10/01 7152 15525
09/30 10/01 0305 4090
09/29 10/02 2981 16999
09/30 10/02 6954 15935
10/01 10/02 7645 201.25 (
10/05 10/06 5400 48388
10/05 10/06 9600 200.00
PERIOD $2,747 .35
Interest Charged
10/07 10/07  INTEREST CHARGED ON PURCHASES 0.00
10/07 10/07  INTEREST CHARGED ON BALANCE TRANSFERS 0.00
10/07 10/07 INTEREST CHARGED ON DIR DEP&CHK CASHADV Q.00
10/07 10/07 INTEREST CHARGED ON BANK CASH ADVANCES 0.00
TOTAL INTEREST CHARGED FOR THIS PERIOD $0.00
$0.00
Total interest charged in 2021 $0.00

Page 3 of 4



Statement Ending 10/29/2021

Phone

Phone Service

Page 1 of 6

Managing Your Accounts

(508) 627-4266

Mon - Fri 7:30 AM - 6:30 PM
Sat 8:00 AM - 1:00 PM

Hours Eastern Time
Online www.mvbank.com

Summary of Accounts
Account Type I I
I I $16,903.63
Basic Checking - XXXXXXXXIN
Account Summary
Date Description Amount  Description Amount
10/01/2021 Beginning Balance $18,932.57  Average Balance $19,908.66

3 Credit(s) This Period $8,241.66

45 Debit(s) This Period -$10,270.60
10/29/2021 Ending Balance $16,903.63
Account Activity
Post Date Description Debits Credits Balance
10/01/2021 Beginning Balance $18,932.57
10/01/2021 $791.66 $19,724.23
10/01/2021 $47.01 $19,677.22
10/01/2021 $47.62 $19,629.60
10/01/2021 $29.70 $19,599.90
10/01/2021 PD $152.90 $19,447.00
10/01/2021 $480.26 $18,966.74
10/01/2021 B $1,160.00 $17,806.74
10/01/2021 WEB $1,605.09 $16,201.65
10/02/2021 $93.00 $16,108.65
10/02/2021 $155.10 $15,953.55
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QUIRK CHRYSLER DODGE JEEP RAM

MPI customer states driving on the highway going 70mph and suddenly without waming speed droppeed 1 60801 Original
to 13 mph. pulled off highway and shut vehicle off for 10 mins. started it back up and was only able to
go 13mph. no check engine lights or warning have been present. customer is charging vehicle on a
regular basis.

Labor Description Type Amount
21000638 Transmission, Automatic - Replace - Replace Single Input - Electrically Variable Transmission (SI-EVT) with 3.6 WPJ
liter engine (3 - Highly Skilled)
07FF0150 Coolant, Engine Drain and fill WPJ
Part Description Shp Bin Type Retail Price Amount
68490840AA .8MM PART 1 SP-ORD WPJ
Technician 60350 - Parts Total 0.00
Cause check codes, see report, perform power down procedure, diag for active code Labor Total 0.00
p0a2d-00 drive motor A temp sensor A circuit high. Request Total 0.00

check for resistance between pin 1and 6 on transmission side, open circuit.
diag results are to replace transmission.
perform power up procedure.

Correction Performed power down procedure removed power inverter module and front
cross member replaced trans assembly reaasembled performed loss of isolation
test powered vehicle back up bleed coolant for battery pack road tested

Request Description Job CSR Status
RECALL Y50 - 2021 RU Power Liftgate 2 60801 Original
Labor Description Type Amount
18Y50182 Customer Satisfaction Notification Y50 - Power Liftgate - Reprogram Reprogram Power Liftgate Module (PLGM) WPJ
(0 - Low Skilled)
Technician 60350 - Parts Total 0.00
Cause peerform y50 recall. checvk for updates, plgm is up to date, check calibration, Labor Total 0.00
plgm is calibrated. Request Total 0.00

Correction recall previously performed -

TEXTING DISCLAIMER:

By providing this information you consent to receive text messages from the dealer group Quirk Auto Dealers. Standard text messaging and data rates may apply.

EXCLUSION OF WARRANTIES

Anywarranties on the parts and accessories sold hereby are made by the manufacturer. The purchaser understands and agrees that dealer makes no warrantes of any kind, express or implied, and disclaims all
warranties, including warranties of merchantability or fitness for a particular purpose, with regard to the parts and/or accessories purchased; and that in no event shall dealer be liable for incidental or corsequen-
tial damages or commercial losses arising out of such purchase The purchaser further agrees that the warranties excluded by dealer include, but are not limited to, any warranties that such parts and/or accesso-
ries are of merchantable quality or that they will enable any vehicle or any of its systems to perform with reasonable safety, efficiency, or comfort.

"LIMITED LABORWARRANTY"

The repair facility guarantees the labor used in performing the repairs listed on this repair order for a period of 90 days or 4,000 miles (whichever comes first) from the date such repairs were completed. If our
repair or replacement falls in normal service within that period, we'll fixit free of charge parts and labor.

DISPOSAL OF HAZARDOUS WASTE

The State Law requires that all hazardous waste (Qil, Solvents, Anti-Freeze, etc.) must be disposed of by a licensed contractor in an environmentally safe manner. Any charges for disposal or hazardous waste
reflects our conformity to state law in addition to our concern for the preservation of the environment.

Customer Signature: Date




> ® | QUIRK CHRYSLER DODGE JEEP RAM

= /4

Schedule your next service appointment using the Quirk Service App! Download from the Play

Store or App Store today!
Labor 0.00
Parts 0.00
Supplies 0.00
SUB-TOTAL 0.00
Tax 0.00

TOTAL INVOICE 0.00

TEXTING DISCLAIMER:

By providing this information you consent to receive text messages from the dealer group Quirk Auto Dealers. Standard text messaging and data rates may apply.

EXCLUSION OF WARRANTIES

Anywarranties on the parts and accessories sold hereby are made by the manufacturer. The purchaser understands and agrees that dealer makes no warrantes of any kind, express or implied, and disclaims all
warranties, including warranties of merchantability or fitness for a particular purpose, with regard to the parts and/or accessories purchased; and that in no event shall dealer be liable for incidental or corsequen-
tial damages or commercial losses arising out of such purchase The purchaser further agrees that the warranties excluded by dealer include, but are not limited to, any warranties that such parts and/or accesso-
ries are of merchantable quality or that they will enable any vehicle or any of its systems to perform with reasonable safety, efficiency, or comfort.

"LIMITED LABORWARRANTY"

The repair facility guarantees the labor used in performing the repairs listed on this repair order for a period of 90 days or 4,000 miles (whichever comes first) from the date such repairs were completed. If our
repair or replacement falls in normal service within that period, we'll fixit free of charge parts and labor.

DISPOSAL OF HAZARDOUS WASTE

The State Law requires that all hazardous waste (Qil, Solvents, Anti-Freeze, etc.) must be disposed of by a licensed contractor in an environmentally safe manner. Any charges for disposal or hazardous waste
reflects our conformity to state law in addition to our concern for the preservation of the environment.

Customer Signature: Date
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[ action required. \
Customer Anomaly | Drivability \
No Start \
|Contact Reason | c105 Technical Issue With \ehidie [Customer Anomaly | 103 Vehide No Start |
Reason Code | After Sales - Complaint - Product - Vehide concem - Additional details \
Case Status History
Create Date Status
10/30/2021 01:08 PM New
10/30/2021 04:32 PM (Open
11/10/2021 05:22 PM Suspended
11/15/2021 05:03 AV (Open
11/16/2021 08:30 PM Suspended
11/23/2021 05:02 AV Open
11/23/2021 08:20 PM Suspended
11/30/2021 05:03 AV (Open
12/15/2021 04:33 PM Suspended
12/22/2021 05:02 AVI (Open
12/22/2021 02:06 PM Suspended
12/29/2021 05:03 AVl (Open
12/29/2021 07:27 PM Suspended
01/06/2022 05:02 AV (Open
01/06/2022 05:14 PM Suspended
01/13/2022 05:02 AV (Open
01/13/2022 05:05 PM Suspended
01/20/2022 05:02 AV (Open
01/20/2022 07:55 PM Suspended
01/25/2022 05:03 AV (Open
02/16/2022 07:51 PM Suspended
02/22/2022 05:03 AVl Open
02/22/2022 04:23 PM Suspended
03/01/2022 05:01 AV (Open
03/10/2022 06:06 PM Suspended
03/15/2022 04:00 AV (Open
03/21/2022 08:10 PM Suspended
03/22/2022 04:01 PM (Open
03/28/2022 08:03 PM Suspended
04/05/2022 04:00 AV (Open
05/25/2022 08:26 PM Suspended
06/01/2022 04:01 AV (Open
06/03/2022 04:25 PM Suspended
06/06/2022 09:33 PM (Open
06/07/2022 07:47 PM Suspended
06/15/2022 04:00 AV (Open
06/16/2022 02:23 PM Suspended
06/30/2022 04:00 AV (Open
07/15/2022 01:55 PM Closed
07/20/2022 04:14 PM (Open
07/27/2022 04:00 AV (Open
08/25/2022 08:29 PM Closed
08/31/2022 02:12 PM Suspended
00/07/2022 04:01 AV (Open
09/07/2022 12:30 PM Closed

Initial Description

Case Comments









N - = rier 5096412
Sincerely,

The Chnysler Brand

To view the Chrysler Privacy Policy, visit

https /Aww.chrysler.com/crossbrand_us/privacy

Date [11/04/2021 :
| ] I










Per mylast email Grogan's Towne - Toledo Ohio Sent from my \lerizon, Samsung Galaxy smartphone

|11/08/2021 18:18 PM







) [mkohimanaae@gmail.com [Sent Date/Time [11/16/2021 20:29 PM




[12/29/2021 19:26 PM










[Date  J02114/2022 Re: 2020 CHRYSLER PACIFICAHYBRID LIMTED




No current ETAbut our expediting team is working to get the part in as soon as we can,

Thank you,







Rick did reach out to me yesterdayand | am waifing to hear back. He is
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