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TIMES SINCE LAST 
VISIT HAS TO LET SIT 

THEN OK A MONTH 
BETWEEN EVENTS 

CUST STATES 
SOMETIMES AT 

LIGHTS GETS LOUD 
STATES LIKE 

SOMETHING LOOSE 
IN ENGINE 

 
 CUST STATES VAN 

HAS STOPPED 
CHARGING 

ARE OK NO SHORT TO 
GROUND AND CONTINUITY 
TO OBCM BY THE TEST OBCM 
NEED TO BE REPLACED 

08564  11/18/2020 11/18/2020 1  17,569 Miles Type 
Cst states Drivers door 

takes more effort to close 
and sounds different 

Adjusted as best as possible. Works 
as designed 

See RO 
629278. 
No Claim 
in GWA, 

Dlr 
submitted 
Separate 
RO copy 

08564  11/16/2020 11/17/2020 2 17,577 Miles W 

CUSTOMER STATES 
ENGINE HAS 

INTERMITTENT TICKING 
NOISE WHEN AT STOP 

ENGINE RUNNING. 
 
 

Engine Mechanical, Trouble 
Not Found 

 
COULD NOT DUPLICATE NOISE 
DRIVEN BY THREE DIFFERENT 

INDIVIDUALS 
 

NO DTC STORED, VISUAL 
INSPECTION OK, ENG RUN AT 

WHEN STOP AND ROAD TEST. TECH 
COULDN’T HEAR ANY NOISE.  

Rec customer show the noise when 
coming to Dlr. Please note driven by 

three different individual’s SM, 
Porter and Tech 

 
 

$85.81 

08564  10/21/2020 10/222/20 2 15,761 Miles W 

CUSTOMER STATES DOOR 
STICKS OUT AT REAR 

EDGE   
 

CST STATES THERE IS AN 
INTERMITTENT CLICKING 
FORM ENGINE IF AT IDLE 

 
CHECK ENGINE LIGHT AND 

TURTLE APPEARED 

Module, Electronic Brake 
Booster (EBBM) 

Module, Power Inverter (PIM) 
Module, Powertrain Control 

(PCM) 
Striker, door/lift gate/deck 

lid/top 
 
 PERFORMED STRIKER ADJUSTMENT 

 
PERFORMED RRTs: 

$254.05 



WOULD BARELY DRIVE. 
WAS OK NEXT TIME HE 

DROVE.  

Electronic Brake Booster Module 
Hybrid Control Processor and 

Auxiliary Flash 
Power train Control Module  

 
W46 Safety Recall – 12 Volt Isolator 

Post Connection 
 

Inspect seal. Striker requires 
adjustment. Recheck seal and adjust 

driver door striker plate. 
 

Let idle, could not hear noise at this 
time.  

 
P0b55-00 Hybrid battery voltage 
sense 6 circuit performance only. 
Possible high voltage battery pack 

internal or software flash HCP 
05190265AE to targeted part 

number 05190265AF 
Roads tested 15 miles and re-scan 

no DTCs reset at this time.  
 
 
 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

 

Preparer:     

Title:    CRT 

Comments:    Cst expressed concern that Dlr has not documented concerns of limp mode each visit. Cst alleges vehicle has gone into limp mode 5 times and most recently 
stranded family on bridge in bad are of town. Cst adamant that vehicle is unsafe and expressed concerns that OBCM addresses concern of failure to charge and not ongoing 
limp mode.  

 







Complaint: CUST STATES THE DOOR ALIGNMENT NEEDS TO BE LOOKED OR DONE (E DRIVERS CUST STATES THE CAR STALLS IT WILL NOT RESTART 
CHECK AND ADV ICE (General Concern 1) WAS ON HWY AS THEY CAME OFF WENT TO TURTLE MODE HAS HAPPENED A FEW TIMES SINCE LAST VISIT HAS 
TO LET SIT THEN OK A MONTH BETWEEN EVENTS RENTAL DURING REPAIRS PERFORMED ON CHECK AND INFLATE TIRES TO PROPER PRESSURE 
RECORD PRESSURES ON REPAIR ORDER CUST STATES SOMETIMES AT LIGHTS GETS LOUD STATES LIKE SOMETHING LOOSE IN ENGINE CUST STATES 
VAN HAS STOPPED CHARGING

Cause: ? ? P0D27-00 Battery Charger 1 Input Voltage Too Low P0D27-00 Battery Charger 1 Input Voltage Too Low CHARGE WITH 2 KNOW GOOD POWER SUPPLY 
AT DEALER, NO CHARGING CHECK CHARGE PORT WIRE HARNESS CIRCUIT H324 AC LINE 1 AND H325 AC LINE 2 ARE OK NO SHORT TO GROUND AND 
CONTINUSTY TO OBCM BY THE TEST OBCM NEED TO BE REPLACED

Correction: ? CHECK TIRES PRESS ? ?

LOP information is not available

Part(s) Information
Part Number Part Description Part Quantity Part Cost Failed Return Date

CH68372560-AF CHARGER -BATTERY 1 $1,675.00 No

Page 3 of 3Repair Order Detailed Report

4/12/2021https://dapis.extra.chrysler.com/prdev/dapis/MLROReport?vin
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