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INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


sabrina.fleming
FOIA 1


Ne 78498159

Subject wehicle concemn

Synopsis no response from customer after repairs completed

Customer Anomaly Electronics
Control Systems (BCM etc.)
Contact R | c105 | Technical Issue With Vehicle || Customer Anomaly | 10 | Body Control Module (BCM) issue

Reason Code | After Sales - Complaint - Product - Viehide concem - Additional details

Case Status History

021172021 11:55 PM Open

02/18/2021 05:44 PM Suspended

02/22/2021 05:01 AVI Open

02/22/2021 06:42 PM Closed

Initial Description

shut off while driving 75mph

Case Comments

Date | Comment

02/12/2021

Cst called stating their wife was drivina 75 mph when the vehicle shut off and the senice enaine liaght came on. Cstimplied they pulled of safelyand does not feel safe to

[02/16/2021 21:58 PM
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[ ] || 2415 |usa

| Southeast || Sates District | Service District D
Subject Buyback request
Synopsis done
Customer Anomaly Drivability

No Start
Contact R ] C105 Technical Issue With \iehidle Customer Anomaly 103 \ \ehicle No Start
Reason Code ] After Sales - Complaint - Product - Veehicle concem - Additional details
Case Status History

Create Date Status

02/18/2021 09:04 PM Open
02/25/2021 10:34 PM Suspended
03/01/2021 05:01 AM Open
03/05/2021 06:10 PM Suspended
03/09/2021 05:00 AM Open
03/09/2021 07:34 PM Closed

Initial Description

Customer has experienced multiple concems with vehicle and does not feels safe.

Case Comments

03/09/2021 |No reply closing case sent email.

3/2021 00:45 AM
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Dennis:

Can you please direct me to someone with more authority?

|02/26/2021 12:20 PM




Sent Date/Time 3012021 19:18 PM
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New Customer Assistance Inquiry Record (CAIR)# 78610198

w_ I || || |
. |

|- I

}- | —
[ ] .
| :-_

Proactive ECS Qutbound Case

Parts Escalation, CMhas found after diligent investigation of the customers concems, it has been advised by the involved Parts Specialist that Part amrived
on 3/6.

|
|
|
|
|
|
|
|
|
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|
|
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|
|
|
|
|
|
|
|
|

| Drivability
Stalling
Contact Reason Cc221 | Dispute Resolution - Buyback/Lemon Law ||Customer Anomaly |9 | Vehicle Stalling
|Reason Code After Sales - Complaint - Product - Dispute Resolution - Buyback/Lemon Law Request
Case Status History
Create Date Status
02/23/2021 10:17 PM Open

03/04/2021 02:49 PM Closed
03/10/2021 08:19 PM
03/18/2021 08:00 PM

I

Initial Description
Customer stated that vehicle stalled and shifter froze and no features worked

- Comments

Date

02/25/2021 17:09 PM




1/2021 18:47 PM




1/2021 18:48 PM




1/2021 18:48 PM
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ANew Customer Assistance Inquiry Record (CAIR)# 78659390 I
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Dealer Zone | Califomia Sales District | Service District F
Subject Rental Request
Synopsis Approved Repurchase offered and VBS template submitted
Customer A ly Drivability

Product Handling (Poor Ride)
Contact R |C105 Technical Issue With Veehicle ||Customer Anomaly | 120 \PoorHandlingorRough Ride
Reason Code | After Sales - Complaint - Product - Viehicle concem - Additional details
Case Status History

Create Date Status

03/01/2021 07:01 PM Open
03/15/2021 09:53 PM Suspended
03/22/2021 04:01 AV Open
03/26/2021 03:23 PM Suspended
04/01/2021 09:01 PM Open
04/20/2021 02:47 PM Closed
04/21/2021 05:20 PM Open
04/26/2021 09:56 PM Closed

Initial Description

Cst seeking rental extension while waifing on for repairs and part

Case Comments

Date

03/01/2021
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[0372272021 16:06 PM
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Customer Retention Analysis

for how long? N/A

hI“I

advise vehicle repair was complete. Cst was notified by Enterprise hat DIr will no longer cover rental. Cst went to DIr and picked up repaired van

Offers previously extended: DIr advised Cst rental not covered after 4/7/2021 as vehicle is repaired and Cst refuses to pick up vehicle. Per Cst DIr did not

Dealer RO # Date In Date Out Days Miles In . Repair Customer-Stated Concern Repair(s) Performed Cost
Down Out Type
CUST STATES THE Per ASM Dave 4/9/21: OBCM (On
DOOR ALIGNMENT board Charging Module) replaced.
NEEDS TO BE
LOOKED OR DONE (E
DRIVERS Per Dapis:
CUST STATES THE Battery Charger 1 Input Voltage
) Too Low POD27-00 Batte
08564 [ ] 2/25/2021 4/7/2021 42 24,126 e W CARSTALLS ITWILL | Charger 1 Input Voltage T’ZO Low TBD
NOT RESTART. CHARGE WITH 2 KNOW GOOD

WAS ON HWY AS
THEY CAME OFF
WENT TO TURTLE
MODE HAS
HAPPENED A FEW

POWER SUPPLY AT DEALER,
NO CHARGING CHECK
CHARGE PORT WIRE
HARNESS CIRCUIT H324 AC
LINE 1 AND H325 AC LINE 2




TIMES SINCE LAST
VISIT HAS TO LET SIT
THEN OK A MONTH
BETWEEN EVENTS
CUST STATES
SOMETIMES AT
LIGHTS GETS LOUD

ARE OK NO SHORT TO

GROUND AND CONTINUITY
TO OBCM BY THE TEST OBCM
NEED TO BE REPLACED

STATES LIKE
SOMETHING LOOSE
IN ENGINE
CUST STATES VAN
HAS STOPPED
CHARGING
See RO
629278.
Cst states Drivers door . . ’.\IO Claim
08564 11/18/2020 | 11/18/2020 17,569 | Miles | Type takes more effort to close | /djusted as best as possible. Works | in GWA,
and sounds different as designed DI.r
submitted
Separate
RO copy
Engine Mechanical, Trouble
Not Found
COULD NOT DUPLICATE NOISE
DRIVEN BY THREE DIFFERENT
CUSTOMER STATES INDIVIDUALS
ENGINE HAS
INTERMITTENT TICKING NO DTC STORED, VISUAL
08564 11/16/2020 11/17/2020 17,577 Miles W NOISE WHEN AT STOP INSPECTION OK, ENG RUN AT $85.81
ENGINE RUNNING. WHEN STOP AND ROAD TEST. TECH
COULDN’T HEAR ANY NOISE.
Rec customer show the noise when
coming to DIr. Please note driven by
three different individual’s SM,
Porter and Tech
CUSTOMER STATES DOOR Module, Electronic Brake
STICKS OUT AT REAR Booster (EBBM)
EDGE Module, Power Inverter (PIM)
Module, Powertrain Control
08564 10/21/2020 | 10/222/20 15,761 | Mil w CST STATES THERE IS AN Striker do(grcllli\:'lt) gate/deck $254.05
/21/ /222/ ' hes INTERMITTENT CLICKING " liditop :

FORM ENGINE IF AT IDLE

CHECK ENGINE LIGHT AND
TURTLE APPEARED

PERFORMED STRIKER ADJUSTMENT

PERFORMED RRTs:




WOULD BARELY DRIVE. Electronic Brake Booster Module

WAS OK NEXT TIME HE Hybrid Control Processor and
DROVE. Auxiliary Flash

Power train Control Module

W46 Safety Recall — 12 Volt Isolator
Post Connection

Inspect seal. Striker requires
adjustment. Recheck seal and adjust
driver door striker plate.

Let idle, could not hear noise at this
time.

POb55-00 Hybrid battery voltage

sense 6 circuit performance only.

Possible high voltage battery pack
internal or software flash HCP
05190265AE to targeted part

number 05190265AF
Roads tested 15 miles and re-scan
no DTCs reset at this time.

Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text. S

Preparer: -

Title: CRT

Comments: Cst expressed concern that DIr has not documented concerns of limp mode each visit. Cst alleges vehicle has gone into limp mode 5 times and most recently
stranded family on bridge in bad are of town. Cst adamant that vehicle is unsafe and expressed concerns that OBCM addresses concern of failure to charge and not ongoing

limp mode.




LOP Information

LOP LOP Description
23410400 |[Body ; Hardware - Latch/Striker/Lock/Module/Handle/Bumper/Housing charge port ; Striker, door/liftgate/decklid/top
1819869H |Software Flash ; Module ; Module, Power Inverter (PIM) ; Processor, Hybrid Control (HCP/AHCP) - Reprogram
18197790 |Software Flash ; Module ; Module, Electronic Brake Booster (EBBM) ; Module, Electronic Brake Booster (EBBM) - Reprogram
181906AA |Software Flash ; Module ; Module, Powertrain Control (PCM) ; Module, Powertrain Control (PCM) - Reprogram
08W46182 |Electrical System ; Recall W4x ; Safety Recall W46 - 12 Volt Isolator Post Connection ; Inspect Isolator Connection and Install Gasket

Part(s) Information
Part Number

Part Description

Part Quantity

Part Cost

Failed Return Date

F—

B dapis.extra.chrysler.com/prdev/dapis/MLROReport?vin=2C4RCIN72LR 143441

4/12/2021



Repair Order Detailed Report Page 2 of 3
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[Dealer 08564 | NORMANDIN CHRYSLER DODGE JEEP |
Dealer Address 900 CAPITOL EXPRESSWAY AUTO MA ] ]

Dealer City SAN JOSE |[State |ca |zip | 951361102 |

Complaint: CUSTOMER STATES THE ENGINE INTERMITTENT TICKING NOISE CHECK AND ADVISE WHEN AT STOP ENGINE RUNNING (Engine Concemn)
(Check Tire Pressure) RENTAL DURING REPAIRS PERFORMED ON

Cause: NO DTC STORE, VISUAL INSPECTION OK ENG RUN AT WHEN STOP AND ROAD TEST TECH COULDN'T HEAR ANY NOISE

Correction: RECM CUST SHOW THE NOISE WHEN COME TO DEALER PLEASE NOTE DRIVEN BY THREE DIFFERENT INDIVIDUALS S/M PORTER AND TECH
CHECK TIRES PRESS

LOP Information
Lor | LOP Description

= Special Services ; Diagnostic LOP ; Engine Mechanical, Trouble Not Found ; Unusual Engine Noise

Part Information is not available

https://dapis.extra.chrysler.com/prdev/dapis/ MLROReport?vinj R R

4/12/2021



Repair Order Detailed Report Page 3 of 3

Complaint: CUST STATES THE DOOR ALIGNMENT NEEDS TO BE LOOKED OR DONE (E DRIVERS CUST STATES THE CAR STALLS IT WILL NOT RESTART
CHECK AND ADV ICE (General Concern 1) WAS ON HWY AS THEY CAME OFF WENT TO TURTLE MODE HAS HAPPENED A FEW TIMES SINCE LAST VISIT HAS
TO LET SIT THEN OK A MONTH BETWEEN EVENTS RENTAL DURING REPAIRS PERFORMED ON CHECK AND INFLATE TIRES TO PROPER PRESSURE
RECORD PRESSURES ON REPAIR ORDER CUST STATES SOMETIMES AT LIGHTS GETS LOUD STATES LIKE SOMETHING LOOSE IN ENGINE CUST STATES
VAN HAS STOPPED CHARGING

Cause: ? ? POD27-00 Battery Charger 1 Input Voltage Too Low POD27-00 Battery Charger 1 Input Voltage Too Low CHARGE WITH 2 KNOW GOOD POWER SUPPLY
AT DEALER, NO CHARGING CHECK CHARGE PORT WIRE HARNESS CIRCUIT H324 AC LINE 1 AND H325 AC LINE 2 ARE OK NO SHORT TO GROUND AND
CONTINUSTY TO OBCM BY THE TEST OBCM NEED TO BE REPLACED

Correction: ? CHECK TIRES PRESS ? ?
LOP information is not available

Part(s) Information
Part Number Part Description Part Quantity Part Cost Failed Return Date
CH68372560-AF CHARGER -BATTERY 1 $1,675.00 No

https://dapis.extra.chrysler.com/prdev/dapis/MLROReport?viri i R 4/12/2021
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635408

Yld

Since 1875

B.A.R REG # AE021005
EPA # CAD981446586

ORERATION = | * ' OPERATION DESCRIPTION | IIMOIMI!_ TOTAL o} 4 {80 | | OPERATION DESCRIPTION « ifi MO/MI
24CHZ AIR COND/HEATER | .00°|"26CHZ COUPON MAINT
24CHZX AIR COND/HEATER A % 24CHZY AIR COND/HEATER
24CHZT » AIR COND/HEATER A 24CHZ01 AIR COND/HEATER
24CHZ02 AIR COND/HEATER 27CHZ CHRY MAINT COUPON
26CHZF3 F3=WHEEL BRNG RPCK 24CHZH1M A/C SERVICE-MANUAL

SERVICE HISTORY

REPAIR ORDER i |/ MILEAGE || /aDY ] CIAN | T | |i¥ 41  OPERATION DESGRIPTION

11/18/20 629454 17569 0382 910 23CHZ01 BODY/SYSTEM CONCERN
11/16/20 629278 17569 0382 0116 W 18CHZ03 ENGINE PERFORMANCE

0116 > | 22CHHO8 CHEC & INFLATE TIRES
0116 W o ol i GHIZ W, w‘ RENTAL CAR

10/21/20 627547 15760 0382 M(WP HZ.]R il RRT 1 :
oGr 8CHZ -RRT3 RRT

SALESPERSON NO. 0365  BA LE CAI SERVTICE STATE REG# ARDC21005




Wl {l—\\\ji ? 900 Capital

L T P

RECORD PRESSURES ON REPAIR ORDER

B EC 2 006HZo3 “ENGINE NOISE ;
CUST STATES SOMETIMES AT LIGHTS GETS LOUD STATES LIKE
SOMETHING LOOSE IN ENGINE

6/1EW {8CHZzo1 ELECTRICAL
CUST STATES VAN HAS STOPPED CHARGING

PAGE 2 OF 2

408/266-9500

Expressway Auto Mall - San Jose, CA 95136
Fax: 408/266-118S

I
Wed

Since 1875

. : '
ADDITIONAL COSTS

REVISED ESTIMATE
AUTHORIZED BY [ 1N PERSON DATE TIME
[ PHONE
REVISED £S5 TIMATE REASON ADOITIONAL COS1S
AUTHORIZED BY IN PEASON DATE
[ PHONE

iG

HARD COPY

GO 168700 (1000

TTWoZE

aroane ESAIN

635408




: SINCE 1875 h{%

CHRYSLER JEEP DODGE // B.A.R. REG. # ARD00021005 EPA # CAD981446586

900 Capitol Expressway Auto Mall San Jose CA 95136

J# 1 08CHZ-RRT1 RRT 1 HOURS:  0.20 TECH(S):0116 WARRANTY
20-069 2020 RU PHEV ELECTRONIC BRAKE BOOSTER MODULE EBBM (RR
Tads)

20-069 2020 RU PHEV ELECTRONIC BRAKE BOOSTER MODULE EBBM
FLASH EBBM 68461813AA to targeted part number 68461813AB

PARTS------ QTY---FP-NUMBER----=--==-cnn-- DESCRIPTION« = =< ¥ oot wrmiainra wimdims UNIT PRICE-
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 08CHZ-RRT3 RRT HOURS:  0.60 TECH(S):0116 WARRANTY
20-068 RU PHEV HYBRID CONTROL PROCESSOR HCP AND AUXILIA (RRT
2)

20-068 RU PHEV HYBRID CONTROL PROCESSOR HCP AND AUXILIA
FLASH HCP 05190265AE to targeted part number 05190265AF.

PARTS- -~ - - - QTY---FP-NUMBER---==--nse=sn=- DESCRIPTION---===-nnnsmmnnrmna- UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
J0B # 2 TOTAL LABOR & PARTS 0.00
3% 3 08CHZ-RRTA RRT HOURS:  0.30 TECH(S):0116 WARRANTY

20-067 RU PHEV POWERTRAIN CONTROL MODULE PCM UPDATES (RRT 3)
20-067 RU PHEV POWERTRAIN CONTROL MODULE PCM UPDATES
FLASH PCM 68444228AD to targeted part number 68444228AE.

PARTS------ QTY---FP-NUMBER-----------v--- DESCRIPTION----=-v=cmcrmcccann- UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
J# 4 50CHZ-RECALLT  RECALL HOURS: 1,40 TECH(S):0116 WARRANTY
W46 Safety Recall W46 - 12-Volt Isolator Post Connection (Re
call CSN 1)
o W46 Safety Recall W46 - 12-Volt Isolator Post Connection
- Inspect 12-Volt Isolator Connection
2 Install the Isolator Gasket Only. Completed recall.
o
2| PARTS - - - - - - QTY- - -FP-NUMBER - - -~ == === -~ -~ DESCRIPTION---=--=--ceuumnnn-- UNIT PRICE-
g JOB # 4 1 PKW46 W46 RECALL WARRANTY
5{J0B # 4 1 CSALW462-AA SEAL FOAM 08015002 WARRANTY
o JoB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
J# 5 22CHHO8 CHEC & INFLATE TIRES HOURS: TECH(S):0116 0.00

(Check Tire Pressure)
CHECK TIRES PRESS

PARTS ===z~ QTY---FP-NUMBER----=---=----=--- DESCRIPTION-=r~=--samnmcomacaaas UNIT PRICE-
JoB # 5 TOTAL PARTS 0.00

PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  07:19am




. SINCE 1875 %
\ I OIRMLANIDIIN

JCHRYSLER JEEP DODGE // 4

San Jose CA 95136

900 Capitol Expressway Auto Mall

J#:.6 23CHZ BODY/SYSTEMS CONCERN HOURS:  0.40 TECH{(S):0105
CUST STATES DRIVERS DOOR STICKS OUT AT REAR EDGE (Body Syste
msTrim Concern Non-Electrical)
PERFORM DIAG.TO VERIFY CUST.COMPLAIN.INSPECT SEAL.STRIKER.
REQUIRED ADJUSTMENT.
RECHECK SEAL AND ADJUST DRIVER DOOR STRIKER.RECHECK,THIS
TIME IS OK.
PARTS------ QTY---FP-NUMBER-~--===-=seu-u- DESCRIPTION=-==wmcmmmmaaaaan UNIT PRICE
JOB # 6 TOTAL PARTS
JoB # 6 TOTAL LABOR & PARTS
J# 7 18CHZO03 ENGINE PERFORMANCE  HOURS: TECH(S):0116
CUST STATES THERE IS AN INTERMITENT CLICKING FROM ENGINE IF
AT IDLE - LET IDLE (Engine Concern)
INSPECTION ENG AREA COULDN'T HAER NOISE AT THIS TIME.
INSPECTION ONLY
PARTS------ QTY---FP-NUMBER-=-«==-vccrcacan DESCRIPTION-==-cmemenmemannanns UNIT PRICE
JOB # 7 TOTAL PARTS
JOB # 7 TOTAL LABOR & PARTS
J# 8 18CHZ04 ENGINE PERFORMANCE . HOURS: TECH(S):0116
CUST STATES CK ENG LIGHT AND TURTLE APPEARD WOULD BARELY DRI
VE WAS OK NEXTTIME HE DROVE (Engine Performance Concern)
POB55-00-HYBRID/EV BATTERY VOLTAGE SENSE 6 CIRCUIT PERFORMAN
ONLY POSSIBLE HIGH VOLTAGE BATTERY PACK INTERNAL OR SOFTWARE
FLASH HCP 05190265AE to targeted part number 05190265AF.
ROAD TEST 15 MILES AND RE-SCAN NO DTC RESET AT THIS TIME.
PARTS-=----~ QTY---FP-NUMBER--------------- DESCRIPTION----=-==scemacnmnmn- UNIT PRICE-
JOB # 8 TOTAL PARTS
&) J0B # 8 TOTAL LABOR & PARTS
T
o|I# 9 17CHZ RENTAL CAR HOURS:  0.00 TECH(S):0116
2 RENTAL DURING REPAIRS PERFORMED ON
([‘:
E PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION--=---=csnemcenennn- UNIT PRICE-
) JOB # 9 TOTAL PARTS
JOB # 9 TOTAL LABOR & PARTS
SUBLET----- PO#---mvm-- VEND INV#-INV.DATE-DESCRIPTION-«=c-cvcmecemccemmmammcacnnnnnn
JOB # 9 173538 2309D1L9K 10/23/20 TRAN
TOTAL - SUBLET
ESTIMATE-----c---e-cmremmceeceeceecaeecncecenenc e ucreremecescaceconanccanoan-
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $630.00 (+TAX)
PAGE 2 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]

B.A.R. REG. #

Telephone (408) 266-9500

t ARD00021005 EPA # C/ 46586

AD9814

WARRANTY

WARRANTY

WARRANTY

WARRANTY

WARRANTY
0.00

07:19am




Y SINCE 1875 h‘%
k (@L@NM_’;’—\LL\]DBN Telephone (408) 266-9500

CﬂRYSLER JEEP ‘DODGE ‘ B.A.R. REG. # ARD00021005 EPA # CAD981446586

900 Capitol Expressway Auto Mall San Jose CA 95136

TOTALS - == m s s e e i e e eicereecceccesecccsieecececeseecciececscecescsacecccnenaonannn

TOTAL LABOR.... 0
TOTAL PARTS.... 0
TOTAL SUBLET... 0
TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0
TOTAL MISC DISC 0
TOTAL TAX...... 0

TOTAL INVOICE $ 0.00

CUSTOMER SIGNATURE

khkkkhkkhkhkkrhkhkkkkkhkrxhhkkhkkikk D U P L I C A T E I N V O I C E e o R Kk ok R R R R R R R ok kR kR kR R Rk Rk R

CC706472 Q (09/18)

PAGE 30OF 3 CUSTOMER COPY [ END OF INVOICE ] 07:19am




SINCE 1875 %

. AN \ / 2 /\ \! N \Y’

e [ ]

CHRYSLER JEEP 'DODGE: // B.A.R. REG. # ARD00021005 EPA # CAD981446586

900 Capitol Expressway Auto Mall San Jose CA 95136

J# 1 18CHZ03 ENGINE PERFORMANCE =~ HOURS: 0.30 TECH(S):0116 WARRANTY
CUSTOMER STATES THE ENGINE INTERMITTENT TICKING NOISE CHECK
AND ADVISE WHEN AT STOP ENCINE RUNNING (Engine Concern)
NO DTC STORE, VISUAL INSPECTION OK. ENG RUN AT WHEN STOP
AND ROAD TEST TECH COULDN'T HEAR ANY NOISE.
RECM CUST SHOW THE NOISE WHEN COME TO DEALER
PLEASE NOTE DRIVEN BY THREE DIFFERENT INDIVIDUALS
S/M PORTER AND TECH

JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 22CHHO8 CHEC & INFLATE TIRES HOURS: TECH(S):0116 0.00
(Check Tire Pressure)
CHECK TIRES PRESS
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3+17CHZ RENTAL CAR HOURS: = 0.00 TECH(S):0116 WARRANTY
RENTAL DURING REPAIRS PERFORMED ON
JOB # 3 TOTAL LABOR & PARTS 0.00
SUBLET- - INV.DATE-DESCRIPTION- -« ==« ===z nsemmemmnamaaamanaa-
J0B # 3 11/18/20 TRAN WARRANTY
TOTAL - SUBLET 0.00
ESTIMATE - - -- - mmm o e oo oo e et

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF  $210.00 (+TAX)
DAL RS sa s i e e o A e b AR SR B B S
CUSTOMER REQUEST A RENTAL VAN - TAG NUMBER IS -

JOTALS 5= =i e s s e s e e e g sl R i e i e S S B o el e s S e e S e e s s e S e e R s i e e
TOTAL LABOR.... 0.00
2 TOTAL PARTS.... 0.00
2 TOTAL SUBLET... 0.00
g TOTAL G.0.G.... 0.00
J TOTAL MISC CHG. 0.00
o TOTAL MISC DISC 0.00
% TOTAL TAX...... 0.00
Q

~
O

TOTAL INVOICE $ 0.00

CUSTOMER SIGNATURE

d e g & e kg ke kR K s Kok ok ek ke ok ek ok ok ok ok k D U p L I C A T E I N V O I C E kkhkkkhkdkhkkrdkdrddhrrbrhdbdd

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE | 07:19am




CC706479 Q (09/18)

SINCE 1875

900 Capitol Expressway Auto Mall San Jose CA 95136

CUST STATES DRIVERS DOOR TAKES MORE EFFORT TO CLOSE AND SOUN
DS DIFFERENT
ADJUSTED AS BEST POSSIBLE WORKS AS DESICN

JOB # 1 TOTAL LABOR & PARTS 0.00

TOTAL MISC CHG.
TOTAL MISC DISC

TOTAL INVOICE $ 0.00

CUSTOMER SIGNATURE

dkkhkkhkkdhkkkdhk ki kkhikx D U p L I C A T E I N V O I C E oo R ok P e ok v e e e e o vk ke o ke ke ok R ek R ek

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE | 07:18am

Telephone (408) 266-9500

CHRYSLER JEEP DODGE B.A.R. REG. # ARD00021005 EPA # CAD981446586




m 900 Capital Expressway Auto Mall ~ San Jose, CA 95136

408/266-9500 Fax: 408/266-1185

eé

Since 1875

J# 1 23CHZ01 BODY/SYSTEM CONCERN HOURS: TECH(S):910 INTERNAL
CUST STATES DRIVERS DOOR TAKES MORE EFFORT TO CLOSE AND SOUN
DS DIFFERENT
ADJUSTED AS BEST POSSIBLE WORKS AS DESIGN

JOB # 1 TOTAL LABOR & PARTS 0.00

TOTAL INVOICE $ 0.00

CUSTOMER SIGNATURE
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The Raynolds and Reynolds Company ERAINTINVE
GQ516871 Q (10/3)




CHRYSLER 0¥ JEEP

J# 1 18CHZ03 ENGINE PERFORMANCE HOURS:  0.30 TECH(S):0116 WARRANTY
CUSTOMER STATES THE ENGINE INTERMITTENT TICKING NOISE CHECK
AND ADVISE WHEN AT STOP ENGCINE RUNNING (Engine Concern)
NO DTC STORE, VISUAL INSPECTION OK. ENG RUN AT WHEN STOP
AND ROAD TEST TECH COULDN'T HEAR ANY NOISE.
RECM CUST SHOW THE NOISE WHEN COME TO DEALER
PLEASE NOTE DRIVEN BY THREE DIFFERENT INDIVIDUALS
S/M PORTER AND TECH

JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 22CHHO8 CHEC & INFLATE TIRES HOURS: TECH(S):0116 0.00
(Check Tire Pressure)
CHECK TIRES PRESS
JOoB # 2 TOTAL LABOR & PARTS 0.00
J# 3+17CHZ RENTAL CAR HOURS:  0.00 TECH(S):0116 WARRANTY
RENTAL DURING REPAIRS PERFORMED ON
JOB # 3 TOTAL LABOR & PARTS 0.00
SUBLET- - - - - PO#---- - - DESCRIPTION- - - === = e = msmemmemm e mamaeces
JOB # 3 173875 TRAN WARRANTY
TOTAL - SUBLET 0.00

ESTIMATE - - - === = == === m == = e e e e m e e e e e me o cemeeeceaeeaesoeeas
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF  $210.00 (+TAX)

COMMENTS = = = = = = = == = == = = = = e = o e e e o e n e e e e m e o e e e e e sneenanae
CUSTOMER REQUEST A RENTAL VAN - TAG NUMBER IS 2591

TOTALS == et s s i e 3 0 o B S S T R B e U S B R S TS S D R B S S S S S

TOTAL LABOR.... 0
TOTAL PARTS.... 0
TOTAL SUBLET... 0.
TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0
TOTAL MISC DISC 0
TOTAL TAX...... 0

TOTAL INVOICE $ 0.00

CUSTOMER SIGNATURE
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900 Capital Expressway Auto Mall ~ San Jose, CA 95136
408/266-9500 Fax: 408/266-1185

CHCS629278

Since

rold

1875
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The Reynolds and Reynolds Company ERAINTINVE

GOS1EB71 Q (10/03)




CHCS627547 2

O

( % 1 x ¥ m
200 Capital Expressway Auto Mall ~ San Jose, CA 95136 (o]
408/266-9500 Fax: 408/266-1185 N
Since 1875 o

£

=

20-069 2020 RU PHEV ELECTRONIC BRAkE BObSTER MODULé EBBM (RR
T1)

20-i69 ZiZi RU_PHEV iliiTiiiﬁli iiiii iiliiilii iii“ i iiiﬁ
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION---=-cmveccnacmnnann. UNIT PRICE-
JOoB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 08CHZ-RRT3 RRT HOURS:  0.60 TECH(S):0116 WARRANTY
20-068 RU PHEV HYBRID CONTROL PROCESSOR HCP AND AUXILIA (RRT
2)

20-068 RU PHEV HYBRID CONTROL PROCESSOR HCP AND AUXILIA
FLASH HCP 05190265AE to targeted part numbe

PARTS- -~~~ - QTY- - -FP-NUMBER- - = - = === ==~ - - DESCRIPTION-- - === --=---=xmmnn- UNIT PRICE-
J0B # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3 08CHZ-RRT4 RRT . _HOURS: 0,30 TECH(S):0116 WARRANTY

20-067 RU PHEV POWERTRAIN CONTROL MODULE PCM UPDATES (RRT 3)
20-067 RU PHEV POWERTRAIN CONTROL MODULE PCM UPDATES

PARTS------ QTY---FP-NUMBER----=---vvccev-- DESCRIPTION-=---cecemmemmmme s UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
J# 4 S0CHZ-RECALLL RECALL HOURS: 1.40 TECH(S):0116 WARRANTY
W46 Safety Recall W46 - 12-Volt Isolator Post Connection (Re
call CSN 1)

W46 Safety Recall W46 - 12-Volt Isolator Post Connection
Tnspect 12-Volt Tsolator Connection
Install the Isolator Casket Only. Completed recall.

PARTS------ QTY---FP-NUMBER-=--=-~====acasa- DESCRIPTION------wcmcecmmenmaoe UNIT PRICE-
JOB # 4 1 PKW46 W46 RECALL WARRANTY
JOB # 4 1 CSALWA62-AA SEAL FOAM 08015002 WARRANTY
JOoB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
J# 5 22CHHO8 . CHEC & INFLATE TIRES HOURS: TECH(S):0116 0.00

(Check Tire Pressure)
CHECK TIRES PRESS

PARTS- ----- QTY---FP-NUMBER- - - == =-=====-- DESCRIPTION=+=-==encscnsnancnn- UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00
PAGE 1 OF 3 SERVICE FILE COPY [CONTINUED ON NEXT PAGE] 11:45am

The Reynokls and Reynolds Company ERAINTINVE
GO516871 Q (10:03)




900 Capital Expressway Auto Mall
408/266-9500

J# 6 23CHZ BODY/SYSTEMS CONCERN HOURS:  0.40 TECH(S):0105
CUST STATES DRIVERS DOOR STICKS OUT AT REAR EDGE (Body Syste
msTrim Concern Non-Electrical)
PERFORM DIAG.TO VERIFY CUST.COMPLAIN.INSPECT SEAL.STRIKER.
REQUIRED ADJUSTMENT.
RECHECK SEAL AND ADJUST DRIVER DOOR STRIKER.RECHECK,THIS

TIME IS OK.
PARTS------ QTY---FP-NUMBER---=-=--z-ucuu-- DESCRIPTION---=====cscrccccacnx UNIT PRICE-
JoB # 6 TOTAL PARTS
JOB # 6 TOTAL LABOR & PARTS
w783 ENGINE PERFORMANCE  HOURS: RS ORE  ss r

CUST STATES THERE IS AN INTERMITENT CLICKING FROM ENGINE IF
AT IDLE - LET IDLE (Engine Concern)

INSPECTION ENG AREA COULDN'T HAER NOISE AT THIS TIME.
INSPECTION ONLY

PARTS: - --- QTY---FP-NUMBER------====-===- DESCRIPTION-----secsnmanecmcnas UNIT PRICE-
JOB # 7 TOTAL PARTS

JOB # 7 TOTAL LABOR & PARTS

Ji#t 8 18CHZ04 ENGINE PERFORMANCE  HOURS: TECH(S):0116
CUST STATES CK ENG LIGHT AND TURTLE APPEARD WOULD BARELY DRI
VE WAS OK NEXTTIME HE DROVE (Engine Performance Concern)
POB55-00-HYBRID/EV BATTERY VOLTAGE SENSE 6 CIRCUIT PERFORMAN
ONLY POSSIBLE HIGH VOLTAGE BATTERY PACK INTERNAL OR SOFTWARE
FLASH HCP 05190265AE to targeted part number 05190265AF.
ROAD TEST 15 MILES AND RE-SCAN NO DTC RESET AT THIS TIME.

PARTS------ QTY---FP-NUMBER == -===eccauonn- DESCRIPTION N == momuemmmsmasismas UNIT PRICE-
JOB # 8 TOTAL PARTS

JoB # 8 TOTAL LABOR & PARTS

J# 9 17CHZ RENTAL CAR HOURS:  0.00 TECH(S):0116
RENTAL DURING REPAIRS PERFORMED ON

PARTS------ QTY---FP-NUMBER- = -====xcnun- DESCRIPTEON =~ —mmnmmemmimm miimmins UNIT PRICE-
JOB # 9 TOTAL PARTS

JOB # 9 TOTAL LABOR & PARTS

SUBLET----- PO~ === ecn- VEND INV#-INV.DATE-DESCRIPTION-=--c==sscecasemsmaannaancanss
JOB # 9 173538 230901L9K 10/23/20 TRAN
TOTAL - SUBLET

BT T B sraorsrescs s s s e 5 R 0
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $630.00 (+TAX)
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CHCS627547

San Jose, CA 95136
Fax: 408/266-1185

WARRANTY

WARRANTY

WARRANTY

WARRANTY

WARRANTY
0.00

11:45am
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Since 1875
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The Reynolds and Reynolds Company ERAINTINVE
GO516671 Q (1003)




Dj ‘! § 900 Capital Expressway Auto Mall ~ San Jose, CA 95136 m

408/266-9500 Fax: 408/266-1185
Since 1875

T AL G st o4 om0 i A0 5593545 45 A S S S 3
TOTAL LABOR. ... 0.00

TOTAL PARTS.... 0.00

TOTAL SUBLET... 0.00

TOTAL G.0.G. ... 0.00

TOTAL MISC CHG. 0.00

TOTAL MISC DISC 0.00

TOTAL TAX...... 0.00

TOTAL INVOICE $ 0.00

CUSTOMER SIGNATURE
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The Reynolds and Reynolds Company ERAINTINVE
GQs16871 Q (10/03]




This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)



Subject RENTAL
Synopsis Customer’s issue will be resolved when a software update rolls out. Stellantis has provided temporary solution as outlined in case.
Customer Anomaly Drivability

No Start
|Contact R | c184 | Request For Rental Vehicle |Customer Anomaly
Reason Code | After Sales - Complaint - Product - Rental Request - Rental
Case Status History

Create Date

03/10/2021 01:18 PM Open
03/10/2021 01:37 PM Closed
03/10/2021 02:20 PM Open
03/12/2021 10:46 PM Suspended
03/15/2021 04:01 AV Open
03/15/2021 08:11 PM Suspended
03/17/2021 04:15 AM Open
03/17/2021 06:05 PM Suspended
03/19/2021 04:00 AM Open
03/19/2021 08:58 PM Suspended
03/22/2021 04:01 AM Open
03/22/2021 08:14 PM Suspended
03/25/2021 04:00 AM Open
03/25/2021 03:59 PM Closed
03/26/2021 12:47 PM Open
03/29/2021 01:56 PM Suspended
03/31/2021 11:11 AM Open
03/31/2021 04:22 PM Suspended
04/02/2021 04:00 AM Open
04/02/2021 08:00 PM Suspended
04/06/2021 04:00 AM Open
04/06/2021 02:13 PM Closed
04/07/2021 03:08 PM Open
04/07/2021 03:38 PM Suspended
04/08/2021 04:00 AM Open
04/08/2021 06:35 PM Closed

Initial Description

VOR for 3 months. No start. DLR said to pick the car up until they get an update on the known issue. Customer wants a rental and buyback.






