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INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


sabrina.fleming
FOIA 1


—_— ]

Subject Stalling
customer traded vehicle

|
|
Technical Issue With \eehicle Customer Anomaly 9 Vehide Stalling |
|

After Sales - Complaint - Product - Vehide concem - Additional details

Case Status History

08/12/2019 08:15 PM
10/24/2019 03:48 PM

Initial Description

customer calling about stalling




Thank you for allowing Chrysler Customer Care an opportunity to address your concem. Our primary focus is your satisfaction. As | told you, you can reach out to me
using my contact information below if you have any questions.

c laun,
Hello, | am Tiffany, your FCA Coordinator. You can send me a copy of your loaner vehicle documents for possible compensation to this email.

Thank you,

Date/Time |0910/201921:14 PM

0 Tiffany,

Attached you will find my receipt for out-of-pocket expenses for the rental
car | had while my car was being seniced and fransported to me.

[Also - Can you confirm the spelling of myname? You have it misspelled in
your email to me. It should be Erik with a K",

Hle AT







9/10/2019 Gmail - ENTERPRISE Rental Agreement [}

ENTERPRISE Rental Agreement 6PJRFT

1 message

DoNotReply@erac.com <DoNotReply@erac.com> Sun, Sep 8, 2019 at 11:20 AM

Dates & Times Location

Vehicle

Make/Model: DODG/GCAR
Color: GRAY MED
Mileage: 2269

]
Vehicle #:-

Charges Price/Unit Total
TIME & DISTANCE 08/30 - 09/08 9.0 @ $30.23/DAY $272.05
MISCELLANEOUS CHARGE 1.0 @ $150.00/RENTAL $150.00
GOVERNMENT SERVICES FEE 10.0000% $27.20
VEHICLE LICENSE COST 9.0 @ $1.75/DAY $15.75
Less Bill To - CHAPMAN CHRYSLER JEEP - 542M: $735.00

Total Charges: $465.00

2019-09-08 11:20:11




9/10/2019 Gmail - ENTERPRISE Rental Agreement 6PJRFT

https://mail.google.com/mail/u/0?ik=26614b4 1b0&view=pt&search=all&permthid=thread-f%3A1644132375967455011&simpl=msg-f%3A1644132375967455011 2/2
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Subject RENTAL REIMBURSEMENT \
Synopsis reimbursement has been processed \
Customer Anomaly \
Contact Reason c221 Dispute Resolution - Buyback/Lemon Law |[Customer Anomaly | \
Reason Code ]Nbr Sales - Complaint - Product - Dispute Resolution - Buyback/Lemon Law Request \
Case Status History

Create Date Status
08/28/2019 12:12 PM Open
09/03/2019 08:03 PM Suspended
09/09/2019 04:08 AM Open
10/24/2019 03:37 PM Closed

Initial Description
Buyback

- Comments

Date Comment




10/24/2019 |CLOSED LOOP UPDATE - no need for additional follow-up.

Email(s)

Eﬂect |CA$E 59747692 [ ref._00Dj01qsDF._5003ZU08AZTef ]

... -

Melanie,

| want to thank you for your time last night and want to emphasize again that mywife or | will never drive this car again as itis unsafe for myfamilyas per our incident
yesterday.

| just spoke with Canandaigua Dodge and the earliest they can look at myvehide is 9/9/19.
The car will sitin mydriveway until then as itis unsafe to drive and | will have to rent a similar vehicle until then.

If fact if you could set up a tow on 9/9/19 to send it to the Canandaigua dealer that would be great. | or my wife will not drive an unsafe vehide and she is still very
disturbed and anxious about the experience.

Do you want to set up the rental or | can do it and how would | be reimbursed?

Sincerely,

Hl— T




Good morning-

Thank you again for confirming your appointment details.
'Your new Case Manager will reach out to you prior to your appointment.

| —— ST Y




H -




| have not heard from anyone yet regarding the replacement of this unsafe vehidle. | hawe also waited almost a week for someone to set up a rental car with no result.
Therefore | have set up a resenation at AVIS to be picked up today. | will need to be reimbursed for this, where do | send the inwoice?

Again, the unsafe hybrid is still sitting in my driveway and will not be driven.
| am disappointed in the communication and response regarding this new vehicle. My customer experience with Chrysler has previously been very positive. However,

by putting my familyin danger and the giant lack of communication and every department passing the buck this experience has been absolutely raumatic, painful
and dissatisfied.

Sincerely,

Il "




Hla—




Bl "N




Il " -




F Heﬂ
iL 0 lercustomercare@fcagroup.com Sent Date/Time |10/17/2019 11:27 AM
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Discounts Applied S25.00

Fees & Taxes S160.00

Payment Information

EE  Split Payment =y )

S1.00

$639.00
Split Payment Options
Rate Terms
These rate terms apply for this specific rental.
eas -hange ent eters u te es e t
:f' o s e ¢ 5
r rat slculated based on the informatior led. S fications

Estimated Total S640.00



Dodge Grand Caravan

A[C, Automatic, 16-21 mpg

ADD RENTAL EXTRAS MODIFY RETURN RENTAL SUMMARY

Your Vehicle

Dodge Grand Caravan

T umbper C‘{ : VS
Mi cage

. y\ -
Location Modify
Pick-Up
Mon, Sep 02, 1:45 PM
Greater Rochester Intl Airport, ROC
1200 B Avenue, NY, 14624, US




4

Looks Good. Anything else?

tional changes below.

Confirm to complete medifications or make add

~,  Return Location

{
\ 1 §
V' Greater Rochester Intl Airport, ROC ?

== Return Dat
= Sep13,2019

Total Additional Charges +$462.22
I ! t Total (Incl. taxes and f | v,

[i Split Payment YES ‘

Your Cards

-
-

Amount on Amount on 46468 &

$1.00 $1101.22




Looks Good. Anything else?

Confirm to complete modifications or make additional changes below.

6\' ety Location

\V Greater Rochester Intl Airport, ROC >
== Sep 12,2019 >
oy Return Time

~ 1:00 PM ?

Total Additional Charges -S112.22
New Est \"fi‘wlvwf—. cl taxes 3 tees) ‘?.T,Ji_-‘:il.izi":
e Split Payment YES ‘

Your Cards

..

Amount on Amount on 4668 &

$1.00 $989.00










UST  NET TOTAL

LECT
B Parform DTC napaction KCLAEI f' =R ""h"'}\TFJ THE VEMICLE -Jri‘fs HYERID
""‘r’ TE!‘""'U" DOWMN AND THE CHECK ENGINE LIGHT 510N
W Engia Laght, Powsrrais Hetapad lgsims; Teoulla ot Fouwnd - Ro
Found Check Engre Uit
ENAT)
THI al

e alis — ——_____ Customer Capy

STATEMENT OF DiRCLAREER B RCRrTION

* sagal 5 T aie | LSO 404

SERVICE | PARTS HOURS S5 o e e ST X T
L TS T 4 SR T gl e . .

Monday - Friday: P et £ e 8 iy by o e s e o v | LA, D8, AN — _'C._:L_LQ,_
700 aem - 8200 pm ' . — .00

| 15 . 5 — — QL)
Saturday: vy ey e = s b g e s | Y = — j_f‘&
700 am - 4:00 pm -

wiers aa carrgrmr

LEASE PRy — 000

""55 iAMDY Ilf]' n QO
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Subject recall
Synopsis No response from customer.
Customer A ly Drivability

Stalling
Contact R | c221 | Dispute Resolution - Buyback/Lemon Law ||Customer Anomaly | 9 Vehicle Stalling
Reason Code | After Sales - Complaint - Product - Dispute Resolution - Buyback/Lemon Law Request
Case Status History

Create Date

09/10/2019 06:01 PM Open
10/07/2019 02:05 PM Closed

Initial Description

inquired about open recalls

Case Comments

Date
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| [Sales District |

Batch dlosing - queue owned aging case

]---Corpomte-Cmtads

Case Status History

[Cusmma'Ammafy

09/12/2019 09:57 PM

05/21/2021 10:42 PM

Initial Description
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Lill_—

Subject Vehicle Concem, asking for rental
Synopsis Vehicle repaired and confirmed.
Customer Anomaly Battery

Additional details
Contact R | c105 | Technical Issue With Vehide Customer Anomaly 102 Battery Issues
Reason Code ]MerSal&c - Complaint - Product - Viehide concem - Additional details
Case Status History

Create Date

10/10/2019 06:15 PM Closed
10/10/2019 06:26 PM Closed
10/10/2019 10:11 PM Open
10/28/2019 11:21 PM Closed

Initial Description

Customer was driving vehide. Vehide stopped and will not move.

Case Comments

Date
10/10/2014




E i _ . Date/Time |10/18/201921:30PM '




Sent Date/Time 10/18/2019 21:33 PM




e TN
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CA# 423685




1 68163849AB *ANTIFREEZ-COOLANT

D00 " TABOR: 0.00 OTHER: 0.00 TOTAL LIN
) START, SERVICE CHARGING SYSTEM 3.00
'TED (CONCERN; FOUND SEVERAL DTC!S ACTIVE IN VEHICLE, PRINTE
\TTACHED TO REPAIR ORDER. SUBMITTED STAR CASE FOR .CONCERN,
RESPONSE FOR FURTHER DIAGNOSIS. STAR RESPONDED WITH THE PI
‘NG AND ORDERED NEW PIM FOR US, ALSO $TATED THE MSD HAS FAT
JS ORDER ONE FOR THE VEHICLE AS WELL, ONCE PARTS ARRIVE, WI
'E STAR CASE WHEN PARTS ARE REPLACED.
\CED THE PIM MODULE PER STAR AND REPLACED THE MASTER SERVIC
ONNECT PER STAR, CLEARED ALL DTC'S, PROGRAMMED PIM TO VEHIG
5D VEHICLE, VERIFIED PROPER OPERATION OF VEHICLE, REPAIR CO

*.k******%***.***************************************

AND ADJUST TIRE PRESSURE TO FACTORY SPECS AND DOCUMENT
RE LR RR T

. TIRE PRESSURE
P SET AND ADJUST TIRE PRESSURE TO FACTORY SpECS

E,_m DOCUMENT LF mm _ - --

OTHER ;

: 0.00 LABOR: 0.00
; PRESSURE TO 36 PST
BT TIRE ok e e e ok ok ok ok ok ok ok ok ok ok ok ok ke

gHICLE WILL NOT CRANK, CHECK anp

0.00 TOTAL L1
*************

ADVISE

ORIGINAL IFinas
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Subject Dispute Resolution
Synopsis \ehide repaired- customer refusing to pick vehidle up.
Customer Anomaly
Contact Reason Cc221 Dispute Resolution - Buyback/Lemon Law Cus&mer@
Reason Code | After Sales - Complaint - Product - Dispute Resolution - Buyback/Lemon Law Request
Case Status History
Create Date
10/17/2019 07:30 PM Open
10/21/2019 06:44 PM Closed

Initial Description

Been at dealer over a month

Case Comments
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.
- I oot |

Lemon law

Offered a senvice contract for the vehide as well as the previously offered cash and keep for $4,000.00.

Cc221 Dispute Resolution - Buyback/Lemon Law m@
| After Sales - Complaint - Product - Dispute Resolution - Buyback/Lemon Law Request
Case Status History
Create Date
10/19/2019 11:09 PM Open
01/07/2020 03:11 PM Closed

Initial Description

Lemon Law

12/02/2019 |Called customer at phone#(805) 209-5757 LW following up on sending in proof of ownership.




JI 0

12/04/2019 22:49 PM




;:I_ Int!# 12/05/2019 19:32 PM




Bl 1™ o




L— i i IeleﬂtG’ﬂ'ne |12/09/2019 21:53 PM ‘



Sent Date/Time 12/13/2019 17:12 PM







municate until Fridayis via






