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ROBERT M. SILVERMAN**

* Member, PA Bar

‘I JACQUELINE C. HERRITT*#°"*

W. CHRISTOPHER COMPONOVO ¥ £

CRAIG THOR KIMMEL*" I ( IMMEL & SILVERMAN ROBERT A. RAPKII;I:
ANGELA K. TROCCOLI™*
JOSEPH D. STEWARD I11¢

PC

* Member, NJ Bar

* Member, DE Bar
~Member, NY Bar

“Member, MA Bar
#Member, MD Bar
* Member, OH Bar
°Member, NH Bar
*Member, CT Bar
“Member, TN Bar
H Member, WY Bar
¥ Member, DC Bar
¢ Member, CA Bar
° Member, WI Bar
§ Member FL Bar

a Member, AZ Bar
>Member, TX Bar

$Member, MI Bar

EMember, WV Bar
&Member, IL Bar
>Member, IN Bar

JASON L. GRESHES +*-*

1-800-LEMON LAW CHAD P. DOMAN" £

JACOB U. GINSBURG"

www.lemonlaw.com MICHAEL MILEWSKI"
BLAKE K. WALSH®>

CORPORATE HEADQUARTERS
30 E. Butler Avenue
Ambler, PA 19002
P (215) 540-8888
F (215) 540-8817

WESTERN PA OFFICE, 100 Ross Street, Suite 330, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005
NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 751-4152, F (856) 216-7344
DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476
NEW YORK OFFICE, 1080 Avenue of the Americas, 8th Floor, New York, NY 10036, P (212) 719-7543, F (877) 617-2515
BUFFALO, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332-6112, F (800) 863-1689
OHIO OFFICE, 4031 Colonel Glenn Highway, Suite 450, Beavercreek, OH 45431, P (937) 306-7220, F (215) 540-8817
SAN FRANCISCO, CA OFFICE, 75 Broadway, Suite 202, #1911 San Francisco, CA 94111, P (415) 947-7827, F (215) 540-8817
SAN DIEGO, CA OFFICE, 101 West Broadway, Suite 300 PMB, #344 San Diego, CA 92101, P (619) 785-3003, F (215) 540-8817
LOS ANGELES, CA OFFICE, 1055 West 7t Street, 33" Floor, Los Angeles, CA 90017, P (213) 340-7770, F (215) 540-8817

PLEASE REMIT ALﬂ(é?ﬁﬁé&}Pﬁh?%\lCéﬁ?‘?(E AMBLER OFFICE
VIA EMAIL ONLY
ogcclaim@ford.com

Ford Consumer Affairs
16800 Executive Plaza Drive 3NE-301
Dearborn, M1 48126

I ¢ iotor Company

Vehicle: 2021 Ford F-150

Date of Purchase: 9/15/2021

Place of Purchase: Moon Township Ford - Coraopolis, PA
VIN: \

Dear Sir/Madam:

Please be advised that this office represents the above individual against Ford Motor
Company pursuant to the PA Lemon Law, Uniform Commercial Code, Unfair Trade Practices
Act, and Magnuson-Moss Warranty Claim. Kindly acknowledge our firm's representation and
direct any and all correspondence to this office.

DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF
COMMUNICATION NECESSARY TO EFFECTUATE CURRENT REPAIRS.

Thank you for your attention to this matter. If you have any questions, please do not
hesitate to contact the undersigned.

Very truly yours,

Robert A. Rapkin
KIMMEL & SILVERMAN, PC
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Lﬂ CT Corporation _S‘;ervice_ :)tf rrocess
ransmitia
03/04/2022
CT Log Number 541164618

TO: Chuck Morici
FORD MOTOR COMPANY
1 American Rd
Dearborn, Ml 48126-2798

RE: Process Served in Pennsylvania

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

DOCUMENT(S) SERVED: Letter(s), Attachment(s), Complaint(s), Notice(s)

COUTASEEY <" e

NATURE OF ACTION: - Liabiliti Litiiation - Lemon Law - 2021 Ford F-150 - VIN#:

ON WHOM PROCESS WAS SERVED: CT Corporation System, Harrisburg, PA

DATE AND HOUR OF SERVICE: By Certified Mail on 03/04/2022 postmarked on 03/01/2022
JURISDICTION SERVED : Pennsylvania

APPEARANCE OR ANSWER DUE: Within 20 days after service

ATTORNEY(S) / SENDER(S): Robert A. Rapkin

Kimmel & Silverman, P.C.
30 East Butler

Ambler, PA 19002
215-540-8888

ACTION ITEMS: CT has retained the current log, Retain Date: 03/04/2022, Expected Purge Date:
03/09/2022

Image SOP

REGISTERED AGENT ADDRESS:

The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion, and should not otherwise be
relied on, as to the nature of action, the amount of damages, the answer date, or any other information contained in the included documents. The recipient(s)
of this form is responsible for reviewing and interpreting the included documents and taking appropriate action, including consulting with its legal and other
advisors as necessary. CT disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be contained
therein.

Page 1of 1 /DL

PE22-007 000013 LCPV



AT — é%%%%?
LTy

o2 "t 2019002 § 096,05

122 0000351300 MAR Q4 2022

T

7020 2450 0000 9587. 714k .

FIRST CLASS MAIL

KIMMEL & SILVERMAN

~PC.
30 East Butier Pike, Ambler, PA 19002

TO:

Ford Motor Company

c/o CT Corporation System
116 Pine Street

Suite 320

Harrisburg, PA 17101
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ROBERT M. SILVERMAN'"

.I JACQUELINE C. HERRITT "%

i KIMMEL & SILVERMAN SR
JOSEPH D, STEWARD NI

* Member, PA Bar
* Member, NJ Bor
* Member, DE Rar
“Member, NY Bar
“Member, MA Bar
* Member, MD Bar
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° Member, NH Bar
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PC. W, CHRISTOPHER COMPONOVO ™ ¢

JASON L. GRESHES +*-'

- - CHAD P. DOMAN" ¢
1-800-LEMON LAW cCHAD P DOMAN <
www. lemonlaw.com MICHAEL MILEWSKI"

BLAKE K. WALSH"&>
CORPORATE HEADQUARTERS
30 E. Butler Avenue
Ambler. PA 19002
P (215) 340-8888
F (215) 540-8%17
WESTERN £A OFFICE, 100 Ross Street, Suite 330, Pinsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005
NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlion Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 751-4152, F (856) 216-7344
DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476
NEW YORK OFFICE, 1080 Avenue of the Americas, 8th Floor, New York, NY 10036, P (212) 719-7543, F (877) 617-2515
BUFFALO, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332-6112, F (300) 863-1689
OHIO OFFICE, 4031 Colone) Glenn Highway, Suite 450, Beavercreek, OH 45431, P (937) 306-7220, F (215) 540-8817
SAN FRANCISCO, CA OFFICE, 75 Brosdway, Suitc 202, #1911 San Francisco, CA 94111, P (415) 947-7827, F (215) 540-8817
SAN DIEGO, CA OFFICE, 101 West Broadway, Suite 300 PMB, £344 San Diego, CA 92101, 7 {619) 785.3003, F (215) 540.8817
LOS ANGELES, CA OFFICE, 1055 West 7 Street, 33 Floor, Los Angeles. CA 90017, P (213) 340-7770, F (215) 540-8817
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

March 1, 2022

Ford Motor Compan

c/o CT Corporation System
116 Pine Street

Suite 320

Harrisburg, PA 17101

Re:

Dear Sir or Madam:

Enclosed please find a copy of the above-referenced Complaint that has been filed
against Ford Motor Company in the Court of Common Pleas, Allegheny County,
Pennsylvania. You are being served pursuant to the Pennsylvania Rules of Civil
Procedure, Rule 403.

Please submit the enclosed to your legal department. A responsive pleading is
due 20 days after the receipt of this complaint.

Very truly yours,

Robert A. Rapkin

Robert A. Rapkin

KIMMEL & SILVERMAN, P.C.
RAR/cac
Enclosures
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Chelsea Crawford

D R R
From: Allegheny E-File

Sent: Friday, February 11, 2022 4:23 PM

To: Chelsea Crawford

Subject: FW: Allegheny County Court of Common Pleas Event Notification: AR-22-000514

Follow Up Flag: Follow up

Flag Status: Flagged

From: webmaster.pro@county.allegheny.pa.us <WEBMASTER.PRO@COUNTY.ALLEGHENY.PA.US>
Sent: Friday, February 11, 2022 3:45 PM

To: Allegheny E-File <alleghenyefile@lemonlaw.com>

Cc: promail@county.allegheny.pa.us

Subject: Allegheny County Court of Common Pleas Event Notificatio

n scheduled for
s Ford Motor Company
-County Building on 04/26/2022 at 9:00 ’

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended
recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, disclosure,
forwarding, or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply
e-mail and destroy all copies of the original message.
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TION PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA

CIVIL DIVISION
Plaintiff,-
\ vs.
NO.:
Ford Motor Company,
Defendant.

COMPLAINT IN CIVIL ACTION

I FOR THIS PARTY:

Robert A. Rapkin, Esquire
Identification No. 61628

KIMMEL & SILVERMAN, P.C.
30 East Butler Pike »
Ambler, PA 19002

(215) 540-8888

WRIT WAIVED
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA
DEPARTMENT OF COURT RECORDS CIVIL/FAMILY DIVISION
ARBITRATION DOCKET

ARBITRATION DOCKET

NO. - -

VS.

Ford Motor Company HEARING DATE:
Defendant Court Room 2
City-County Building
7th Floor
9:00 AM.

NOTICE TO DEFEND

YOU HAVE BEEN SUED IN COURT. If you wish to defend against the claims set forth in the
following pages, you must take action within TWENTY (20) days after this complaint and notice
are served by entering a written appearance personally or by attorney and filing in writing with
the court your defenses or objections to the claims set forth against you. You are warned that if
you fail to do so the case may proceed without you and a judgment may be entered against you
by the court without further notice for any money claimed in the complaint or for any other claim
or relief requested by the plaintiff. You may lose money, property or other rights important to

you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. If you do not have a

lawyer, go to or telephone the office set forth below. This office can provide you with

information about hiring a lawyer. IF YOU CANNOT AFFORD TO HIRE A LAWYER, this
office may be able to provide you with information about agencies that may offer legal service to

eligible persons at a reduced fee or no fee.

LAWYER REFERRAL SERVICE,
The Allegheny County Bar Association
1 1th Floor Koppers Bldg.

436 Seventh Ave, Pittsburgh, PA 15219
TELEPHONE 412-261-5555

HEARING NOTICE

YOU HAVE BEEN SUED IN COURT. The above Notice to Defend explains what you must do to dispute the

claims made against you. If you file the written response referred to in the "Notice to Defend" a hearing before a

Board of Arbitrators will take place in Court Room 2, 7th floor of the City County Building, 414 Grant Street,

Pittsburgh, Pennsylvania on ,20____, at9:00 a.m. IF YOU FAIL TO FILE the response

described in the "Notice to Defend" a judgment for the amount claimed in the complaint may be entered against you

before the hearing.

DUTY TO APPEAR AT ARBITRATION HEARING

If one or more of the parties is not present at the hearing, THE MATTER MAY BE HEARD AT THE SAME TIME
AND DATE BEFORE A JUDGE OF THE COURT WITHOUT THE ABSENT PARTY OR PARTIES. THERE IS

NO RIGHT TO A TRIAL DE NOVO ON APPEAL FROM A DECISION ENTERED BY A JUDGE.
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NOTICE:

YOU MUST RESPOND TO THIS COMPLAINT WITHIN TWENTY (20)
DAYS OR A JUDGMENT FOR THE AMOUNT CLAIMED MAY BE
ENTERED AGAINST YOU BEFORE THE HEARING.

IF ONE OR MORE OF THE PARTIES IS NOT PRESENT AT THE HEARING, THE
MATTER MAY BE HEARD IMMEDIATELY BEFORE A JUDGE WITHOUT THE
ABSENT PARTY OR PARTIES. THERE IS NO RIGHT TO A TRIAL DE NOVO ON
APPEAL FROM A DECISION ENTERED BY A JUDGE.
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA

CIVIL DIVISION
Plaintiff,
vs.
No.:
Ford Motor Company,
Defendant.

1. Plainti is

Commonwealth of Pennsylvania, residing

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly conduct
business in the Commonwealth of Pennsylvénia, with its address and principal place of business
located at Ford Consumer Affairs, Dearborn, MI 48126, and can be served at ¢/o CT Corporation
System, 116 Pine Street, Harrisburg, PA 17101.

BACKGROUND

1. On or about September 29, 2021, Plaintiff leased a new 2021 Ford F-150, manufactured

and warranted by Defendant, bearing the Vehicle Identification Number

2. The vehicle was leased in the Commonwealth of Pennsylvania and is registered in the
Commonwealth of Pennsylvania.
3. The lease price of the vehicle, including registration charges, document fees, sales tax,

but excluding other collateral charges not specified, yet defined by the Lemon Law, totaled more
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than $24,589.55. A true and correct copy of the lease agreement is attached hereto, made a part
hereof, and marked Exhibit "A".

4. In consideration for the lease of said vehicle, Defendant issued to Plaintiff several
warranties, guarantees, affirmations or undertakings with respect to the material or workmanship
of the vehicle and/or remedial action in the event the vehicle fails to meet the promised
specifications.

5. The above-referenced warranties, guarantees, affirmations or undertakings are/were: part
of the basis of the bargain between Defendant and Plaintiff,

6. The parties' bargain includes an express 3 year/36,000 mile warranty, as well as other
guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

7. However, as a result of the ineffective repair attempts made by Defendant through its
authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its
intended purposes, and is worthless to Plaintiff.

8. Plaintiff's efforts to secure the warranty repair of the vehicle through the Defendant

manufacturer's authorized dealer or dealers includes, but is not limited to:

Date in Date out | QOS | Mileage | Issue(s) Exhibit
In

12/07/21 | 01/26/22 |} 50 7 1,827 Vehicle towed to dealership; vehicle stalling B

and-a-no-start-condition—Ypon-being-towed:
tow truck driver was unable to get vehicle into
neutral.
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9. Plaintiff believes and therefore avers that the vehicle continues to exhibit the foregoing
defects and nonconformities which substantially impair its use, value and/or safety as provided in
73 P.S. §1951 et seq., and will require additional warranty repairs.

COUNT 1
PENNSYLVANIA AUTOMOBILE LEMON LAW

10. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

11. Plaintiff is a "Purchaser" as defined by 73 P.S. §1952.

12. Defendant is a "Manufacturer" as defined by 73 P.S. §1952.

13. Moon Township Ford is and/or was at the time of sale a Motor Vehicle Dealer in the
business of buying, selling, and/or exchanging vehicles as defined by 73 P.S. §1952.

14. On or about September 29, 2021, Plaintiff took possession of the above mentioned
vehicle and experienced nonconformities as defined by 73 P.S §1951 et seq., which substantially
impair the use, value and/or safety of the vehicle.

15. The nonconformities described violate the express written warranties issued to Plaintiff
by Defendant.

16. Section 1955 of the Pennsylvania Automobile Lemon Law provides:

If a manufacturer fails to repair or correct a nonconformity after a reasonable number of
attempts, the manufacturer shall, at the option of the purchaser, replace the motor
vehicle... or accept return of the vehicle from the purchaser, and refund to the purchaser

the tall purchase price, mcluding all collateral charges, less a reasonable allowance tor
the purchasers use of the vehicle, not exceeding $.10 per mile driven or 10% of the
purchase price of the vehicle, whichever is less.

17. Section 1956 of the Pennsylvania Automobile Lemon Law provides a presumption of a

reasonable number of repair attempts if:
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(1) The same nonconformity has been subject to repair three times by the
manufacturer, its agents or authorized dealers and the nonconformity still exists;
or

2) The vehicle is out-of-service by reason of any nonconformity for a cumulative
total of thirty or more calendar days.

18. Plaintiff has satisfied the above definition as the vehicle has been subject to repair three
(3) times for the same nonconformity, and the nonconformity remained uncorrected.

19.In addition, the above vehicle has or will be out-of-service by reason of the
nonconformities complained of for a cumulative total of thirty (30) or more calendar days.

20. Plaintiff has delivered the nonconforming vehicle to an authorized service and repair
facility of the Defendant on numerous occasions as outlined below.

21. After a reasonable number of attempts, Defendant was unable to repair the
nonconformities.

22. Plaintiff avers the vehicle has been subject to additional repair attempts for defects and
conditions for which Defendant's warranty dealer did not provide or maintain itemized
statements as required by 73 P.S. § 1957.

23. Plaintiff avers that such itemized stateménts, which were not provided as required by 73
P.S. § 1957 also include technicians' notes of diagnostic procedures and repairs, and Defendant's
Technical Service Bulletins relating to this vehicle.

24. Plaintiff avers the vehicle has been subject to additional repair attempts for defects and

conditions for which Defendant's warranty dealer did not provide the notification required by 73

P.S. § 1957.
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25. Plaintiff has and will continue to suffer damages due to Defendant's failure to comply
with the provisions of 73 P.S. §§ 1954 (repair obligations), 1955 (manufacturer's duty for refund
or replacement), and 1957 (itemized statements required).

26. Pursuant to 73 P.S. § 1958, Plaintiff seeks relief for losses due to the vehicle's
nonconformities, including the award of reasonable attorneys' fees and all court costs.

WHEREFORE, Plaintiff respectfully demands judgment against Deféndant in an
amount equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and
court costs.

COUNT 11
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

27. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

28. Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3)..

29. Defendant is a "supplier”, "warrantor", and a "service contractor" as defined by 15 U.S.C.
§ 2301 (4),(5) and (8).

30. The subject vehicle is a "con;umer product" as defined by 15 U.S.C. § 2301(1).

31. By the terms of its written warranties, affirmations, promises, or service contracts,
Defendant agreed to perform effective repairs at no charge for parts and/or labor.

——————32-The-Magnuson-Moss-Warranty-Improvement-Act-requires-Defendant-to-be-bound-by-all

warranties implied by state law. Said warranties are imposed on all transactions in the state in
which thé vehicle was delivered.

33. Defendant has made attempts on several occasions to comply with the terms of its

express warranties; however, such repair attempts have been ineffective.
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34. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney's fees would be inappropriate.

35. Plaintiff has afforded Defendant a reasonable number of opportunities to conform the
vehicle to the aforementioned express warranties, implied warranties and contracts.

36. As a direct and proximate result of Defendant’s failure to comply with the express written
warranties, the Defendant has breached said warranties, has violated the Magnuson-Moss
Warranty Improvement Act, the Plaintiff has suffered damages and, in accordance with. 15
U.S.C. §2310(d)(1), the Plaintiffs are entitled to bring suit for such damages and other legal and
equitable relief.

37. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Plaintiff has justifiably relied upon Defendant’s express warranties and implied warranties of
fitness for a particular purpose and implied warranties of merchantability.

38. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Defendant was aware Plaintiff was relying upon Defendant’s express and implied warranties,
obligations, and representations with regard to the subject vehicle.

39. Plaintiff has incurred damages as a direct and proximate result of the breach and failure

of Defendant to honor its express and implied warranties.
40. Such damages include, but are not limited to, the sales price of the vehicle plus all
collateral charges, including attorney fees and costs, as well as other expenses, the full extent of

which are not yet known.
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41. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein,
all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential
damages, reasonable attorneys' fees, and all court costs.

COUNT I

PENNSYLVANIA UNFAIR TRADE
PRACTICES AND CONSUMER PROTECTION LAW

42. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length her.ein.

43. Plaintiff is a "Person" as defined by 73 P.S. §201-2(2).

44. Defendant is a "Person" as defined by 73 P.S. §201-2(2).

45. Section 201-9.2(a) of the Act authorizes a private cause of action for any person "who
purchases or leases goods or services primarily for personal, family or household purposes."

46. Section 1961 of the Pennsylvania Aﬁtomobile Lemon Law, provides that a violation of its
provisions shall automatically constitute a violation of the Pennsylvania Unfair Trade Practices
and Consumer Protection Act, 73 P.S. 201-1 et seq.

47. In addition, the Pennsylvania Unfair Trade Practices and Consumer Protection Act, 73

P.S. §201-2(4), defines "unfair or deceptive acts or practices" to include the following conduct:

(vii).  Representing that goods or services are of a particular standard, quality or grade,
or that goods are of a particular style or model, if they are of another;

(xiv). Failing to comply with the terms of any written guarantee or warranty given to
the buyer at, prior to, or after a contract for the purchase of goods or services is
made;

(xv). Knowingly misrepresenting that services, replacements or repairs are needed if
they are not needed,
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P S—

(xvi). Making repairs, improvements or replacements on tangible, real or personal
property of a nature or quality inferior to or below the standard of that agreed to
in writing;

(xvii). Engaging in any other fraudulent or deceptive conduct which creates a
likelihood of confusion or of misunderstanding.

48. Plaintiff avers Defendant has violated these, as well as other provisions, of 73 P.S. §201-
2 et seq. |

49. Section 201-3.1 of the Act provides that the Automotive Industry Trade Practice rules
and regulations adopted by the Attorney General for the enforcement of this Act shall constitute
additional violations of the Act.

50. Defendant's conduct surrounding the sale and servicing of the subject vehicle falls within.
the aforementioned definitions of "unfair or deceptive acts or practices."

51. The Act also authorizes the Court, in its discretion, to award up to three (3) times the
actual damages sustained for violations.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an

amount not in excess of Thirty Five Thousand Dollars ($35,000), together with all collateral

charges, attorneys' fees, all court costs and treble damages.
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VERIFICATION

[, Robert A. Rapkin, Esquire, being duly sworn according to law, depose and say that I
am the attorney for the Plaintiff, in this action and that the facts set forth in the foregoing
Complaint are true and correct to the best of my knowledge, information and belief. I understand

that any false statements made herein are subject to the Penalties of 18 Pa. C.S.A. §4904, relatin

to unsworn falsifications to authorities.

11
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PENNSYLVANIA MOTOR VEHICLE LEASE AGREEMENT

www.ford.com/finance

| FORD CREDIT
1-800-727-7000

DATE 09/29/2021

NIA

AAND AT HHOK T OY-NON 20N - 2400 A1 IIANND 1 YHNADDY ONY INNH T

“Finance Company" is Ford Motar Credit Company . The "Holder"is CAB EastLLC and its assigns.
By signing "You" (Lessee and Co-Lessee) agree to lease this Vehicle according to the terms in this lease and the terms of the WearCare Addendum,
if any, altached lo this lease.

If Your paymenl schedule is shown in ltem 2(3), You entered inlo a "Monthly Payment Lease.”

If Your payment schedule is shown in Item 2(b), You entered into an "Adyange Payment L ease.”

NewlUsed | Mileage at Delivery Year/Make/Model Vehicle Identification Number Vehicle Use

New 138 2021 Ford F-150 Personal

PUAINTIFFS
EXMEIT

19037-P-e 19037-APP-e (AUG 20) Page 1 0f 8

TARNANS 1RN.NPEANANSIRT - THIS CLISTOMER NOMPI FTFED COPY WAS CRFA
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1. Amount Due At 2. Payments 3. Other Charges (not part of Your monthly 4. Total of Payments
Lease Signing or (a) Monthly Payments payment) (The amount You will
Delivery (ltemized Your first monthly payment of $ 640.29 have paid by the end of
Below) * is due an 09/29/2021 followed by | . . the lease)
35  paymentsof § §40.29 due on | DisPosition fee (if Yoq do
the 29th day of each month. The total not purchase the Vehicle) $ — 39500
of Your monthly payments is $ 23,050.44,
(b) Advance Payment
Your Payment of $ N/A NIA N
is due on
s 1.784.40] The total of Your payment is § NiA Total  $ 395.00 |$ 24,589.55
* [temization of Amount Due at Lease Signing or Delivery
5. Amounts Due At Lease Signing or Delivery: 6. How the Amount Due At Lease Signing or Delivery will be paid:
a. Capitalized cosl reduction § 6311 a. Net trade-in allowance $ 63511
b. First monthly payment 64029 b. Rebates and noncash credits N/A
¢. Advance payment ___._M ¢. Amount {o be paid in cash 114929
d. Refundable security deposit NIA d. NIA N/A
e. Title fees 86.00
f. Registration fees 9.00
g. Acquisition fee —NA
h. Documentary Preparation Charge 39400
i. The New Tire Fee 500
j. Notary Fee ___ 15.00 z
k. N/A _—M r;
1. NIA __ NAa §
m. NA NIA g
n NA NIA 3
o. NIA S /. v
p. NIA N/A g
q. NA N/A rEr
r. NA NIA <
5. NA N/A g
Total . 1.784:40 Total 8 1,784.40 <
T - _. T 7. Your pia‘y-;n;ntvl_s. determl;'l.ed-a-;hown b;;v:: T T T T %
2. Gross capitalized cost. The agreed upon value of the Venicle ($___51.148.80) and any items Yau pay over the lease term ] g
(such as service contracts, insurance, and any outstanding prior credit or lease balance) (See ltem 18)"" ..., $ 51,793.80 I
b. Capitalized cost reduction. The amount of any net trade-in allowance, rebate, noncash credit, or cash that You pay that &
reduces the gross capitalized COSt..........cccrviieeen e e e s e [N - 6535.11 >
c. Adjusted capitalized cost. The amount used in calculating Your base payment................ccccooiicnenecnnininnnnienns e s = 51,158.69 rzr
d. Residual value. The value of the Vehicle at the end of the lease used In calculating Your base payment..........ccccooveervecerierennns - m €
e. Depreciation and any amortized amounts. The amounts charged for the Vehicle's decline in value through normal use and %
for other items paid OVEr the IBASE LBIM.. ... e s rte e e e et e bbb e e bt et b st = 14,934.59

f. Rent charge. The amount charged in addition to the depreciation and any amortized amounts........... Creere bbb
g. Total of base payments. The depreciation and any amortized amounts plus the rent charge.......c..cciciiiciiiciciccccenennene
h. Lease payments. The number of payments in YOUT [@aSE€.........coci it st e e sas s st enena
i. Base payment
Jo SBIES F US @ BBX.u et e et e e et as e e s breeae et basrae et -
k. N/A
1. NIA

-m.Jotal. payment..qsnrcicvemscme
N, L@ASE LBIM IN MMONINS . et reiiieecieriaitecreetteeetin oy tarete b bt e s st s oe s et eeetuns s ertersnase testbs st cnnssaraesanssae st e s st aensaeaere et ssmsarannteartaesrarnrensren

Early Termination. You may have to pay a substantial charge if You end this lease early. The charge may be up to several thousand dollars,
The actual charge will depend on when the lease is terminated. The earlier You end the lease, the greater this charge is likely to be.

8. Excess Wear and Use. You may be charged for excessive wear based on our standards for normal use. At the scheduled end of this lease, unless
You purchase the Vehicle, You must pay to Lessor $0.22__ per mile for each mile in excess of __ 31,638 miles shown on the odometer. See
Items 23 and 28 and the WearCare Addendum, if any, attached to this lease for additional excess wear and use terms.

9. Extra Mileage Option Credit. At the scheduled end of this lease, You will receive a credit of $0.N/.A— per unused mile for the number of unused
miles between ___NA___ and ___NA __ niles, less any amounts You owe under this lease. You will not receive any credit if the Vehicle is
destroyed, if You terminate Your lease early, exercise any purchase option, are in default or the credit is less than $1.00.

10. Purchase Option at End of Lease Term, $__36.224.10 plus official fees and taxes, and a reasonable documentary fee if allowed by law, is
Your lease end purchase optlon price. You have the option (o purchase the Vehicle at the end of the lease term from a party designaled by 'lhe
Holder for the purchase option price if You are nol in default.

11, Other Important Terms. See Your lease documents for additional information on early termination, purchase option and maintenance
responsibilities, warranties, late and default charges, insurance, and any security interests, if applicable.

10027.P.s 10037-ADD. {AUC 20) Page 2 of 8
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i,
12. WARRANTY The Vehicle is covered by any warranty indicated below:

IX Standard new vehicle warranty provided by the manufacturer
or distributor of the Vehicle.

D N/A

13. OFFICIAL FEES AND TAXES $ 2,247.28 |

The estimated lotal amount You will pay for official and license fees,
registration, title and taxes over the term of Your lease, whether Included with
Your monthly payments or assessed otherwise. The actual total of fees and
taxes may be higher or lower depending on the tax rates in effect or the value
of the leased property at the time a fee or tax is assessed.

14. VEHICLE INSURANCE MINIMUMS You must insure the Vehicle during
this lease. This insurance must be acceptable to Finance Company and
protect You and Holder with (a) comprehensive fire and theft insurance with a
maximum _deductible amount of $1,000; and (b) collision and upset
insurance with a maximum deductible of $1,000; and {c) automobile liability
insurance with minimum limits for bodily injury or death of$ 5.000.00
for any one person and $ 30,000.00 {or any one accident, and
3 5,000.00 for property damage.

You will list the Holder as additional insured and loss payee under the
insurance policy unless Lessor or Finance Company specifies otherwise. You
must give Finance Company evidence of this insurance. (See ltem 24)

LESSOR IS NOT PROVIDING VEHICLE OR LIABILITY INSURANCE

15. OPTIONAL INSURANCE These coverages are nol required to
enter inlo this lease and will not be provided unless You sign below. If
insurance is to be obtained by Lessor, the coverages are shown in a
notice given to You this dale and are for the term of this lease.

a. Credit 3 NIA $ N/A

b:fs?.lrance (Initial Coverage) {Premium)
N/A
(Insured(s))
NIA
(Insurance Company)
Lessee: X A NIA Co-Lessee: X A NlA
b. Credit 3 NIA $ N/A
E"ssj?a'ﬂiye {Monthly Coverage) (Premium)
N/A
(Insured(s))
N/A
(Insurance Company)
Lessee: X B N/A Co-Lessee: X B N/A

16. LATE PAYMENTS You will pay a late charge on each payment
that is not received within 10 days after it Is due. The charge is 7.5%
of the full amount of the scheduled payment or $50.00 whichever is
less.

NIA
N/A

17. LESSOR SERVICES
(See ltem 22)

dishonored for any reason.

18. Returned Check Charge You agree to pay a returned check charge of $

N/A for each check, draft, or other order of payment that is

**19, Itemization of Gross Capitalized Cost

AAOD SALTY HHOKIAY-NNN DDN = A4AOD A3 3TANON IIYHNDNY ONY AN L

Agreed Upon Value | Sales/Use Tax and | Tille Fees License and Extended Warranty | Acquisition Fee Bocumentation Fee
of the Vehicle Other Applicable Registration Fees | and Service

Taxes Contract
3 51,148.80 {+¢ NA | +3 NA T +3 N/A [+ NA | +¢ 645.00 | + ¢ N/A
N/A N/A N/A N/A N/A N/A N/A
+$ NA | +% NA | +3 NA T +§ NA | +% NAT+$ NA 1+ N/A
N/A N/A N/A N/A N/A N/A N/A
+$ N/A | +8 NIAT + 8 NAT +3 N/AT +§ NAT +§ N/AL + 3 N/A

Total Gross

N/A N/A N/A N/A N/A N/A Capitalized Cost
+5 NIA |+ NA |+ N/A | + % N/A | +3 NIA |+ NIA =% 51.793.80

10037.P. 10037-APP-e (AUG 20)
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VEHICLE MAINTENANCE, INSURANCE AND USE

20, VEHICLE USE AND SUBLEASING You will not use, or permit others

10 use the Vehicle (a) in violation of any law, (b) contrary to the
provisions of any insurance policies covenng the Vehicle, (c) outside
the state where first litled or registered for more than 30 days without
Finance Company’s written cansenti, (d) outside the United Stales,
except for less than 30 days in Canada or Mexico or (e) as a private
or public carrier. You will keep this lease and Vehicle free of all liens
and encumbrances. You will not assign or sublease any interest
in the Vehicle or lease without Finance Company's written
consent.

21. IMPLIED WARRANTIES If the Vehicle is of a type normally used

for personal use and the Lessor, or the Vehicle's manufacturer,
extends a written warranty or service contract covering the
Vehicle within 90 days from the date of this lease, You get
implied warranties of merchantability and fitness for a particular
purpose covering the Vehicle. Otherwise, You understand and
agree that there are no such implied warranties, except as
otherwise required by law.

22. VEHICLE MAINTENANCE AND OPERATING COSTS Proper

Vehicle maintenance is Your responsibility. You musl maintain and
service the Vehicle at Your own expense, using materials that meet
the manufaciurer's specifications. This includes following the owner's
manual and maintenance schedule, documenling maintenance
performed, and making all needed repairs. You are also responsible
for all operaling costs such as gas and oil. Lessor will provide the
service(s), iIf any, identified in the Lessor Services section under the
terms of a separate agreement, (See Lessor Services, Item 17)

23. COLLISION REPAIR You are responsible for repairs of All Damage

that is not a result of normal wear and use. These repairs include, but
are nol limited to, those necessary to return the Vehicle to its pre-
accident condilion, including repairs to Exterior Sheet Metal and
Piastic Components, and to Vehicle Safety Systems, including air
bag, sea! belt and bumper system components. Replacement of
Sheet Melal and all other repairs must be made with Original

Equipment Manufacturer parts. Discuss this requirement with Your
insurance company prior to authorizing any collision repair work,

24. VEHICLE INSURANCE You must insure the Vehicle and the Holder
as sel forth in this lease under Ilem 14, "Vehicle Insurance
Minimums.” [ the state where You title/register the Vehicle
establishes higher Vehicle Insurance Minimums than those lisled in
this lease, You must insure the Vehicle and Holder at the amounts
required by Your state. If You move to a state where Finance
Company has eslablished higher Vehicle Insurance Minimums than
those listed in this lease, You must insure the Vehicle and Holder for
these higher amounts. These amounts are minimum requirements
and may not be sufficient to protect Your assets. You should
consult Your insurance advisor to determine if additional
insurance coverage is right for You.

You agree that Finance Company can file a claim under the
insurance policy. You authorize the insurance company to provide
Finance Company any information Finance Company believes
necessary to make a claim. You agree that Finance Company may
receive and sign Your name on any checks or drafts received by
Finance Company from Your insurance provider. in addition, You
authorize Finance Company to setile or release any claim under the
insurance related to Holder's ownership of the Vehicle. You also
assign to Holder any other insurance proceeds related to this lease or
Holder's interest in the Vehicle.

25. RETURNED INSURANCE PREMIUMS AND SERVICE CONTRACT
CHARGES This lease may contain charges for insurance, service
conlracts, or other contracts. You agree that Finance Company can
claim benefits under these contracts. Unless prohibited by law,
Finance Company may upon default or termination cancel these
contracts to obtain refunds of unearned charges. You authorize
Finance Company to subtract any refund from the amount You owe
under this lease. If You receive a refund, You must pay the entire
amount of the refund to Finance Company.

ENDING YOUR LEASE

26. TERMINATION This lease will lerminate (end) upon (a) the end of the

term of this lease, (b) the return of the Vehicle to Lessor, or another
place designated by Finance Company, and (c) the payment by You
of all amounts owed under this lease. Finance Company may cancel
this lease if You default.

27. RETURN OF VEHICLE If You do nol buy the Vehicle at lease end,

You must return it to Lessor unless Finance Company specifies
another place. Prior o the scheduled return of the Vehicle, You may
be requested to present the Vehicle for inspection at a reasonable
time and location. Upon return of the Vehicle, You must pay the
disposition fee, if any is shown in this lease under item 3 "Other
Charges.” If You fail to return the Vehicle within 10 days after Your
scheduled lermination dale, You will be charged one Monthly
Payment and Your term will be extended one manth. If You continue
to fal to return the Vehicle You musl pay damages to Finance

— Company.including~amounts ~payableOrder —defatit Payment—6i~

these amounis will not allow You to keep the Vehicle.

28. STANDARDS FOR EXCESS WEAR AND USE You are responsible
for all repairs o the Vehicle that are not the result of normal wear and
use. These repairs include, but are not limited to those necessary to
repair or replace: (a) Tires that have sidewall damage/plugs, exposed
cords/belts, or are unmatched for Vehicle or unsafe; (b) Electrical or
Mechanical defects or malfunctions: (c) Glass, Paint, Body Panels,
Trim and Grill Work that are broken, mismatched, chipped,
scratched, pitted, cracked, or dented; (d) Interior rips, stains, burns
or damaged areas; (e} Replacement of any missing equipment or
parts (including missing keys or remote enlry devices); and (f)y All
Damage which would be covered by collision or comprehensive
insurance whether or not such insurance is actually in force.
Replacement of Sheet Metal and ali other repairs must be made with
Original Equipment Manufacturer parts. Your use or repair of the
Vehicle must not invaiidate any warranty. If You have not had the

__repairs.made-before_.Lhe_.VehicIe_is_returned,_.You-wiu—pay«lhe— —_—

estimated costs of such repairs, even il the repairs are not made prior

to Holder's sale of the Vehicle. You will maintain the Odometer of the

Vehicle so that it always reflects the Vehicle’s aclual mileage. If the

odometer is at any lime inoperative, You will provide us wilh

reasonable evidence of the Vehicle's actual mileage at vehicle return.

If You are unable lo do so, You will pay us our estimate of any

reduclion of the Vehicle's wholesale value caused by the inability to

determine the Vehicle's actual mileage.

AdAOD QANTY HINOM Y -NON D00 4400 O3 EAWND J1YHNADNDY NNY 3NN
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30.

3.

29..VOLUNTARY EARLY TERMINATION AND RETURN THE VEHICLE

You may terminale this lease early, if You are nol in default, by
returning the Vehicle to Lessor unless Finance Company designates
anolher place. You must pay the following: (a) the amount by which
the Unpaid Adjusted Capllallzed Cost exceeds the Vehicle's Fair
Markel Wholesale Value, plus (b) all other amounts then due under
the lease (excepl for excess wear and use and mileage). If You
entered an Advance_Payment Lease and the Vehicle's Falr Market
Wholesale Value exceeds the Unpaid Adjusted Capitalized Cost, You
will receive a credit for the difference.

Alternatively, You may choose to satisfy Your financlal obligation
under this section upon Vehicle return iIf You pay the following: (a) the
unpaid remaining Monthly Payments, plus (b) any charges for excess
wear and use and mileage, plus (c) all other amounts then due under
the lease.

VOLUNTARY EARLY TERMINATION AND PURCHASE THE

VEHICLE .
You may purchase the Vehicle from the Lessor or a party designated

by Finance Company at any time If You are nol in default. If You have
a Monthly._Payment Leasa, you must pay the following: (a) the
Unpaid Adjusted Capitalized Cost, plus (b) the amount by which the
lease end purchase option price (ltem 10) exceeds the Residual
Value (Item 7d), plus (c) official fees and taxes, plus (d) all other
amounts then due under this lease (except charges for excess wear
and use and mileage). You may also be charged a reasonable
documanlary fee If allowed by law. If You have an Advance Payment
Leass, you must pay the following: (a) the lease end purchase option
price (item 10) less (b) any unearned Rent Charges, plus (c) official
fees and taxes, plus (d) all other amounts then due under this lease
(excepl charges for excess wear and use and mileage). You may
also be charged a reasonable documentlary fee if allowed by law,

DEFINITION OF TERMS

Unpaid Adjusted Capltalized Cost If You have a Monthly Payment
Lease, the Unpaid Adjusted Capitalized Cost Is an amount that
slarls with the Adjusted Capitalized Cost and is reduced each month
on the due date by lhe dilference between the Base Monlhly
Payment and the part of the Rent Charge earned In that month on
an actuarial basis.

If You have an Advance Paymenl Lease, the Unpald Adjusted
Capitalized Cost is an amount that starts with the Adjusted
Capilalized Cost less the Base Payment. This amount is increased
each month on the due date by the part of the Rent Charge earned in
that month on an actuarlal basis,

In both cases, rent charges are earned when due. Lessor or Finance
Company will provide You with an explanation of the actuarial method
upon requesl.

Fair Market Wholesale Value wiil be: (a) an amount agreed to by You
and Lessor or Flnance Company, or (b) the value which could be
realized at the wholesale sale of the Vehicle, as delermined by a
professional appraisal obtained by You at Your expense within 10
days from termination from an Independent third party agreeable to
Finance Company, or (c) If not established by agreement or
appralsal, the net amount received by Finance Company, Holder or
its designated intermediary upon the sale of the Vehicle at wholesale
or other commercially reasonable manner.

Monthly Payment If You have a Monthly Payment Lease, Monthly
Payment is the Total Payment (ltem 7m), If You have an Advance
Payment Leasa, Monthly Payment Is the Total Payment (ltem 7m)
divided by the Lease Term in Months (ltem 7n).

Base Monthly Payment If You have a Monthly Paymen! (.ease, Base

Monthly Payment is the Base Payment (ltem 7i). If You have an
: , Base Monthly Payment is the Base

Payment (Item 7i) divided by the Lease Term in Monlhs (llem 7n).

32, CONTACT NUMBER FOR FINANCE COMPANY Please conlact

Finance Company at the telephone number or website listed in this
lease If You have any questions regarding terminating Your lease or
purchasling the Vehicle.

33. YOUR ODOMETER OBLIGATIONS Federal law requires You to

complete a statement of the Vehicle's mileage al the end of this
lease. You may be fined and/or imprisoned if you do not complete the
disclosure or If you make a false statement,

+

DEFAULT AND LOSS OF VEHICLE

34,

DEFAULT You will be in default if: Sa) You fail to make any eayment
when due, or (b) a bankruptcy petition Is filed by or against You, or (c)

any governmental authority seizes the Vehicle and does not promptly
and unconditionally release the Vehicle to You, or (d) You have
provided false or misleading material information when applying for
this lease, or (e) You fall to keep any other agreement in this lease.

If You are in defaull, Finance Company may cancel this lease, take
back the Vehicle and sell It at a public or private sale. You also give
Finance Company the right to go on Your property to peacefully
retake the Vehicle.

If Finance Cornpany retakes the Vehlicle, You must pay at once: (a)
the difference, if any, between the Unpaid Adjusted Capitalized Cost
and the value which could be realized at the wholesale sale of the
Vehicle, plus {b) any other amounts then due under the lease (except

—chargesforexcess-wear-and-use-and-mileage)-f-You-entered-inlc-an—|

Advance_ Payment Lease, and the value which could be realized at
the wholesale sale of the Vehicle exceeds the Unpald Adjusted
Capltalized Cost, You will receive a credit for the difference.

The value which could be realized at the wholesale sale of the
Vehicle will be: (a) the net amount received by Finance Company,
Holder or its designated intermediary upon the sale of ths vehicle at

wholesale or other commercially reasonable manner, or (b) as

determined by a professional appraisal obtained by You at Your
expense within 10 days from default, from an independent third party
agreeabls lo Finance Company. You must also pay all expenses,
including reasonable attorneys fees, payable by Finance Company
to obtain, hold and sell the Vehicle, collect amounts due and
enforce Holder's rights under this lease.

35. THEFT OR DESTRUCTION OF VEHICLE If the Vehicle is stolen or

destroyed, the amount You owe will depend upon whether You had
the required Insurance In effect and the claim for the Vehicle Is fully
honored. Iif Finance Company does not receive the full insurance
proceeds, You will pay to Finance Company the following: (a) the
Unpaid Adjusted Capltalized Cost, plus (b) all other amounts then
due under the lease (except charges for excess wear and use and
mileage), less (c) any Insurance proceeds received by Flnance
Company.

GAP. Walver if You had in effect the Insurance required under this
lease and Finance Company receives the full insurance proceeds,
You will not be required to pay the difference (GAP) between the
Unpaid Adjusted Capltalized Cost and the insurance proceeds. You
will only be required to pay: (a) any past due Monthly Payments, plus
{b) the amount of the applicable insurance deductible, plus (c) alt

—other-amounts-then~dueunder-this{ease~{except charges for sxcess |

wear and use and mileage).

Even if the Vehicle s Insured, If You have a_Monthly Payment Lease,
untit Finance Company recelves payment of the Insurance proceeds,

You agree to continue to make Your Monthiy Payments, If You have
an Advance Payment Lease, after any insurance proceeds are paid,
You will recelve a credit equal to the Base Monthly Payment
multiplied by the number of remaining months in the Lease Term in
Months, beginning with the month immediately following the date of
theft or destruction.

19037-P-e 19037-APP-e (AUG 20)
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ADDITIONAL INFORMATION

36. ASSIGNMENT AND ADMINISTRATION When You and Lessor sign

37.

38.

39.

40.

41

this lease, Lessor will assign it to Holder. Finance Company or a
subslitute will administer this lease. You must then pay, in U.S. funds,
all amounts due under this lease lo Finance Company. If Finance
Company is not the Holder of this lease, Holder has appointed
Finance Company as ils agent. As agent for Holder, Finance
Company has lhe power to act on Holder's behalf to administer,
enforce, and defend this lease. If Lessor has agreed lo repair or
maintain the Vehicle, oblain any insurance or perform any other
service, You will ook only lo the Lessor for these services.

TAXES You will promplly pay all fees, charges, and taxes relating to
\he lease or Vehicle (excepl for Lessor's or Holder's income taxes).
You will pay lhese amounts even if they are assessed after lease

end.

TITLING The Vehicle will be litled in the name of Holder. There may
be a lienholder listed as well. You wilt register the Vehicle as directed
by Finance Company. You will pay all license, tile and registration
costs.

INDEMNITY You will indemnily and hold harmless Lessor, Finance
Company and Holder and their assigns from any loss or damage to
the Vehicle and ils contenls and from all claims, losses, injuries,
expenses and costs relaled to the use, maintenance. or condilion of
the Vehicle. You are responsible for promptly paying all fines and
tickets, including parking tickets, imposed on the Vehicle or ils driver.
Il both a Lessee and Co-Lessee signed this lease, each party is
joinlly and severally liable for the payment of these fines and tickets.
If You do not pay, You will reimburse Finance Company and pay a
$20 administration fee, unless prohibited by law, for every such fine,
ticket, or penally that must be paid on Your behalf.

SECURITY DEPOSIT Your security deposit may be used by Finance
Company to pay all amounts that You fail to pay under this Lease.
You will not receive any interest, profits or other earnings on Your
security deposit(s).

CONSUMER REPORTS You authorize Finance Company and
Holder to oblain consumer credit reports from consumer reporting
agencies (credit bureaus) for any reason and at any time in
connection with this lease.

42.

43.

44.

SERVICING AND COLLECTION You agree that Lessor, Finance
Company, Holder and their affiliates, agents and service providers
may monitor and record telephone calls regarding your account lo
assure the quality of our service or for other reasons. You also
expressly consent and agree that Lessor, Finance Company, Holder
and their affiliates, agenls and service providers may use wrilien,
electronic or verbal means to contact you. This consent includes, but
is nol limited to, contact by manual calling methods, prerecorded or
artificial voice messages, text messages, emails and/or automatic
telephone dialing systems. You agree that Lessor, Finance Company,
Holder and their affiliates, agents and service providers may use any
email address or any telephone number you provide, now or in the
future, including a number for a cellular phone or otherwise device,
regardless of whether you incur charges as a result.

GENERAL Except as otherwise provided by the law of the state
where You reside, the law that will apply to this lease is the law of the
stale where the Lessor's place of business is, as sel forth in this
lease. If that law does not allow any of the agreemenits in this lease,
the ones that are not allowed will be void. The resl of this lease will
still be valid.

ELECTRONIC RECORDS AND SIGNATURES AND CONVERSION
TO PAPER You agree to use electronic records and electronic
signalures to document this lease. Your electronic signatures will
have the same effect as signatures on a paper lease.

There will be one authoritalive copy of this lease. It will be ihe
electronic copy in a document management system the Creditor
designales for storing it.

The Creditor may convert that authoritative copy to a paper original.

The Creditor will do so by printing one paper copy marked "Original.” .

This paper original will have your electronic signature on it. It will
have the same effect as If you had signed it originally on paper.

AdND FANVUROHLOY-NON 3N < 440D N3 134NN J 1T YNNADNY GNY NN 1
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' READ THIS ARBITRATION PROVISION CAREFULLY AND IN ITS ENTIRETY
ARBITRATION

Arbitration Is @ method of resolving any claim, dispute, or controversy (collectively, a “Claim") without filing a lawsuit in court. Either you or Lessor/
Finance Company/Holder ("us” or *we") (each, a "Party”) may choose at any time, including after a lawsuit is filed, to have any Claim related to this
contract decided by arbilration. Neither parly waives the right to arbitrate by first filing suit in a court of law, Claims include but are not limited to the
following: 1) Claims in contract, tont, regulatory or otherwise; 2) Claims regarding the interpretation, scope, or validity of this provision, or arbitrability
of any issue except for class certification; 3) Claims between you and us, our employees, agents, successors, assigns, subsidiaries, or affiliates; 4)
Claims arising out of or relating to your application for credit, this contract, or any resulling transaction or relationship, including that with the dealer,
or any such relationship with third parties who do not sign this contract.

RIGHTS YOU AND WE AGREE TO GIVE UP

If either you or we choose to arbitrate a Ciaim, then you and we agree to waive the following rights:

- RIGHT TO A TRIAL, WHETHER BY A JUDGE OR JURY

*  RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR A CLASS MEMBER IN ANY CLASS CLAIM YOU MAY HAVE
AGAINST US WHETHER IN COURT OR IN ARBITRATION

* BROAD RIGHTS TO DISCOVERY AS ARE AVAILABLE IN A LAWSUIT

° RIGHT TO APPEAL THE DECISION OF AN ARBITRATOR
* OTHER RIGHTS THAT ARE AVAILABLE IN A LAWSUIT

RIGHTS YOU AND WE DQ NOT GIVE UP: If a Claim is arbitrated, you and we will continue to have the following rights, without waiving this
arbilralion provision as to any Claim: 1) Right to file bankruptcy In court; 2) Right o enforce the ownership interest in the vehicle, whether by
repossession or through a court of law; 3) Right to take legal action to enforce the arbitrator's decision; 4) Right to request that a court of law review
whether the arbitralor exceeded ils authorily; and 5) Right to seek remedies in small claims court for disputes or claims within that court's jurisdiction.

You or we may choose the American Arbitration Assaciation, (www.adr.org), or any other organization subject to our approval, to conduct the
arbitration. The applicable rules (the "Rules”) may be obtained from the selected organization. If there is a conflict between the Rules and this
contract, this contract shall govern. This conltract is subject lo the Federal Arbitration Act (3 U.S.C. § 1 et seq.). The arbitration decision shall be in
writing with a supporting opinion. Judgment upon the award rendered by the arbitrator may be entered in any court having jurisdiction. To the extent
that the total of your filing, administration, service or case management fee and your arbitrator or hearing fee exceeds $200, we will pay the amount
in excess of $200, unless you choose to pay one-half of the total or unless the fees are reallocated in the award under appiicable law or the
organization's rules.

Each party shall be responsible for its own attorney, expert and other fees, unless awarded by the arbitrator under applicable law. Any portion of this
arbitration provision that is unenforceable shall be severed, and the remaining provisions shall be enforced. if a waiver of class action rights is
deemed or found to be unenforceable for any reason in a case in which class aclion allegations have been made, the remainder of this arbitration
provision shall be unenforceable, The validity and scope of the waiver of class action rights shall be decided by the court and not by the arbitrator.
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T SIGNATURES AND IMPORTANT NOTICES

Important Natice: If You do not meet Your contractual obligations, You may lose the right to lease and use the Vehicle, as well as Your
security deposit.

e Vehicle. There is no other agreemenl. Any change in

itle: NIA

itle: N/A

YOU ACKNOWLEDGE THAT YOU HAVE READ AND AGREE TO BE BOUND BY THE ARBITRATION PROVISION
IN THIS CONTRACT.

NOTICE: (1) Do not sign this lease before You read it or if it has any blank space to be filled in, (2) You have the right to get a filled-in
paper copy of this lease. You acknowiledge that You received a filled-in paper copy of this lease at the time You electronically
signed it and notice of an assignment of this lease by the Lessor to Holder.

lle: N/A

tle: N/A

Lessor and Lessee are hereby notified that Holder has assigned to QI Exchange, In ils capacity as Holder's qualified intermediary, its rights (but nol-ils
obligations) with respect to the purchase of this Vehicle and the sale of this Vehicle at lease termination.
t between Lessor and Holder,

itle: Administrator
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MOON TOWNSHIP FORD
5304 UNIVERSITY BLVD
MOON TOWNSHIP  PA 15108
A412-250222

RETAI

Lessee’

MODEL

F150
. ODOMETER READING
O Not Accurate 138

PRIOR USE DISCLOSURE:
=) DEMONSTRATOR (] EXECUTI\’E [m] FACTORY OFFICIAL

CAPITALIZED COST
(Your 1olat cnst Inn grads, services & fees pald over lease term)

Any warranties by a manufacturer or supplier other than our Dealershlp are theirs, not| CASH PRICE OF VEHICLE $ 51148.80
ours, and only such manufacturer or supplier shali be liable for performance under such | p/A S NJA
warranties, We neither assume nor authorize any other person to assume for us any

lfabllity in connection with the [ease of the Vehicle and the sale of related goods and N/A $ N/A
services. If we enter Into a service contract with you at the time of, or within 80 days of,| N/A 3 N/A
the date of this transaction, we may not limit or modify the implied warranties. N/A s . NA
CONTRACTUAL DISCLOSURE STATEMENT (USED VEHICLES QONLY) The Information

you see on the window form for this Vehicle is part of this contract. Information on the | N/A
window form overrides any contrary provisions in the contract of sale. Traducclon Acquisition Fee

g

- $
espaiola; Vea Pér;a!p 15, A | v - . A

$

s

] AS-IS: THIS MOTOR VEHICLE IS LEASED AS-IS WITHOUT ANY WARRANTY EITHER N/A
EXPRESS OR IMPLIED. THE LESSEE WILL BEAR THE ENTIRE EXPENSE OF REPAIRING

OR CORRECTING ANY DEFECTS THAT PRESENTLY EXIST OR THAT MAY OCCUR IN| GROSS CAPITALIZED COST
THE VEHICLE. We expressly disclaim all express or implied warranties, including any implied
warranties ol merchantability or fitness tor a particular purpose,

[J Our Used Vehicle Limited Warranty Applies. A copy wili be provided with this Agreement.
Any implied warranties apply for the duration of the Limited Warranty. We hereby disciaim any
other express warranties. CASH DOWN PAYMENT s N/A
[0 Manufacturer’s Limited Warranty Applles. We will provide a copy of the Manufacturer's '

$1793.80

CAPITALIZED COST REDUCTION
(Total credits/cash lo reduce the capllalized cost)

NET TRACE-IN ALLOWANCE 5 635.11

Limited Warranty to you or instruct you on how to obtain a copy. REBATE s —Nia
- N/A : g M/A
N/A 8 N/A
N/A $ - N/A
N/A s N/A
N/A 8 N(A
TOTAL CAPITALIZED i
COST REDUCTIONS $ 635.11

ADJUSTED CAPITALIZED COST $ 51158.69

AMOUNT DUE AT SIGNING OR DELIVERY

CASH DOWN PAYMENT $ 835.11

FIRST PAYNMENT s 639.73

SECURITY DEPOSIT S N/A

DealerDoc S 394.00

Is a8 1S charged (0 compensale the Dealership for the PTA Tire Fee S 5.00

preparallon and completion of documents required to register and licenss the Vahicle; collection| pya g N/A
and submission of 1axes payabie by you,; and praparation of any olher Informalion associated

with litling and registration of the Vehicle, This is NOT a state mandated Fee. UPERONT FEE(S) s 110.00

CJ DOWN PAYMENT: The sumof $ N/A was recsived from you as a Down Payment. itis fully N/A s N/A

rafundabls, except as sel forth in the section titled “Our Right to Keep Your Down Payment”, N/A s NIA

X N/A Y N/A TATAL AMIAITINIT ALIE - cwAn na
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Mite (ge Statement for full disclosure,

MODEL COLOR
F150 SILVER
ODOMETER READING
[J Nol Aceurate 138

PRIOR USE DISCLOSURE:
I DEMONSTRATOR (O EXECUTIVE [0 FACTORY OFFICIAL O RENTAL

! TR BT O e CAPITALIZED COST
! (‘four tolat cost lor goads, services & Ires pald over lezse termj
CASH PRICE OF VEHICLE s $1148.80
ours, and only such manufacturer or supplier shali be tiable for performance under such| nNJA s NJA
: warranties, We neither assume nor authorize any other person to assume for us any
! liability In connectlon with the lease of the Vehicle and the sale of related goods and N/A ¢ NIA
i services, I we enter Into a service contract with you at the time of, or within 90 days of,| N/A $ N/A
' the date of thls transaction, we may not limit or modify the implled warrantles.| ,,a s N/A
Cc LD SURE NT (USED VEHICLES ONLY) The Intormation
you see on the window form for this Vehlcle Is part of this contract. Information on the N/A s N/A
window form overrides any contrary provisions in the contract of sale. Traduccién| Acquisition Fee $ 645,00
espanola; Vea Parrafo 14. N/A s NA
TJ AS-1S: THIS MOTOR VEHICLE IS LEASED AS-IS WITHOUT ANY WARRANTY EITHER N/A s N/
EXPRESS OR IMPLIED. THE LESSEE WILL BEAR THE ENTIRE EXPENSE OF REPAIRING A
OR CORRECTING ANY DEFECTS THAT PRESENTLY EXIST OR THAT MAY OCCUR IN| GROSS CAFITALIZED COST §____ 51793.80
THE VEHICLE. We expressly disclaim all express or implied warranties, inciuding any implied
warranties of merchantability or litness for a particular purpose. CAPITALIZED COST REDUCTION
- . . . (Toral credits/cash to reduce Ihe capitalized cosl)
(J Our Used Vehicle Limited Warranty Applies. A copy will be provided with this Agreement.
Any implied warranties apply for the duration of the Limited Watranty. We hereby disclaimany | NET TRADE-IN ALOWANCE $ 635.11
other express warranties. CASH DOV/N PAYMENT 3 N/A
2 Manufacturer's Limited Warranty Applies. We will provide a copy of the Manulacturer's REBATE s NIA
Lirited Warranty to you or instruct you on how to obtain a copy.
- - — N/A $ N/A
_— s N/A
$ N/A
3 N/A
3 N(A
OTAL CAPITALIZED ’
OST REDUCTIONS $ 635.11
DJUSTED CAPITALIZED COST s 51158.69

AMOUNT DUE AT SIGNING OR DELIVERY

PLEASE SEE THE DELIVERY CONFIRMATION ;|

N Q/ & /\Lk : CASH DOWN PAYMENT 5 635.11

, FIRST PAYMENT S 639.73
LEASE MONTHLY PAYMENT $ 639.73 C\,L»LQ Ot QCQ{ :’UV\’UC' S s NIA
LEASE TERM IS 36 MONTHS 6 DealerDoc 8 394.00
*OOCUMENT PREPARATION FEE: This Fee Is charged 1o compensate the Dealership forthe] _PTA Tire Fee s 5.00
preparation and completion of documents required to register and license tha Vehicie; collection N/A s N/A
and submission 0i laxes payable by you; and preparation of any other Information associated
with titing and registration of the Vehicle. This is NOT a slate mandated Fee. UPFRONT FEE(S) s 110.00
] DOWN PAYMENT: The sum of $ N/A was received from you as a Down Payment. Itis ully N/A £ N/A
refundabis, excepl as sel forth in Ihe section titled “Our Right to Keep Your Down Payment”. N/A $ N/A
X N/A X N(A TOTAL AMOUNT DUE s 1783.84
AGREEMENT TO ARBITRATE: The Lessee(s) and Dealership agree, sxcept as otherwise provided in the Agreement to Arbltrate. to re i ilrali

- ' ' salve by bi f

ar;j dispute between them. THE PARTIES UNDERSTAND THAT EXCEPT FOR THOSE DISPUTES SgPECIFICALLY EXEMPTED Fﬂoyhtn) TFL%%?R%T[%%
THEY ARE KNOWINGLY AND UNCONDITIONALLY WAIVING THEIR RIGHT TO LITIGATE ANY CLAIMS IN COURT, THEIR RIGHT TO A JURY TRIAL.
AND THEIR RIGHT TO PARTICIPATE AS A MEMBER OR REPRESENTATIVE IN ANY CLASS ACTION IN COURT OR THROUGH ARBITRATION. 8\}

to Arbitrats in Paragraph.19.and.agree.to be bound-by the terms-and conditions”of the

X N/A

ing the Agreem_em to Arbitrate, and agree to them as if they were printed above my
his Agreement is not binding upon sither the Dealership or the Lessee until signed by
CANCEL THIS AGREEMENT AND R

09/29/202t 05:08 pm
£ 2020 COK Global, LLC Peansylvania (10,20
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DITIONAL AGREEMENTS BETWEEN THE DEALERSHIP AND LESSEE(S) T Indals
Terrns Used in This Agreement; This Relall Lease Agreamant conlalns the following words and phrases that appear throughout this Agreament and have particular meanings:
* Agreamaent - Means ali of the pages of this Retall Leasa Agreement fogethar with any documents incorparated Into this Agresment by ralerence, whether such refarence is made in
fhls Agreement ar in the documant ltseli, .
*  You, Your - Means the Lessee(s) identitied In this Agreement.
*  Manulaclurer - Means the company that manufacturad the vehicle,
* We, Us, Our - Means the Dealership that is Identilied In this Agreement and lis Authorizad Representalives,
* Vehicle - Means the vehicle you are leasing as described in this Agreament.
+ Trade-In Vehlcle - Means the vehicls you are delivaring to us as part of this transaction as identitied in this Agreement.

Our Right to Increase tha Price: We may Increase the price of the Vehicle atter we accept this Agreement if the Trade-In Vehicle is reappraised, or the increase Is dus (o the passage
ot s law or regulalloq of the United States or the Commonwealth of Pannsylvanla which requires the addition of new equlpment, changes the transportation costs or existing ax rales
or, in the case of foreign-made vehicles, ls dus lo a revaluation of the United States dollar vis-a-vis the currency of the Country of manutacturs.

Manufacturer's Design Changes: In the evant the Manufacturar changes or moditias the design of of any pad of accessory of the Vehicts after you order for the Vehicle has been entered

'by usé‘)(;n;1 yv:Il not have any claim or right against us if the Vehicle does not centain such changes or modifications, nor shall we be required lo effect such changes or modifications lo lhe
eased Vahicle.

!.essaa‘s Representations and Warrantles: Lesses represents, warrarits and affirms 1o the Dealership thet (a) the Down Payment and any amounts due to the Dealership have beon puid
in{ull, any check or other payment instrument glvan lo the Dealership or any elactronic payment you make will be honored, and that no pari of the Down Paymani has besnloaned 1o Lessee
by the Deslership or any Ihird party; (b) all statements made by Lessea In this Agreement and any other documants completed in connection vAth this transactlon are inue and correct, and

g:é eylg:ls g_r; who you have represented yoursall to be and you have leased the Vehicle for your own use and not on behalf of another person, uniless you have disclosed othenvise to the
ip.

. Your Representations Regarding the Trade-In Vehicle: Any Trade-In Vehicla delivered by you 10 us in connection wilh this transaction shall bs accompanled by a Centificate of Tille

or documents sufficlent 1o enabls us fo abtaln a Certificate of Thie 1o the Trade-In Vehicle In accordance with applicable state law. You warrant that the Trade-In Vehicle dalivered to us
Is praperly litled to yau, has never basn liled &s or declared a total loss, salvage, junk, recanstructed, rebuiti, flood, lamon buyback vehicle, or any other title brand: that you have the
right lo sell or elherwise convey such Trade-In Vehicle; that such Trade-in Vehicle is free and clear of liens or encumbrances, except aa may ba noted in this Agreemont; ihat all emisslan
cantrol equipment s on Lhe Trade-In Vehicle and eppears properly connected and undamaged; that you have accurately disclosed any informatian knovsn 1o you ragarding prior use of
the vehicle, prior damage, palnt work, maditications and any machanical delects; end, unless you have told us olherwise, that you have not removed equipment [rom the Trade-In Vehicle
subseguent 1o our appraisal, that the odometer reading shown Is accurate, and all airbags In the vehicie are of orlginal equipment and have never been deployed or disconnscted.
Balance Owed on Trade-In Vehicte: If you ara delivering a Trade-In Vehice to us and ihe actual amount of the Balance Owed on the Trade-In Vehicla Is greater than the amount of the Balance
Owed as listed In this Agreament, you agrea 1o pay the difference to us. If the actual amount of the Balance Owed is less than the amount listad, we will pay or credit the difference 10 you.
Our Appraisal of Your Trade-In Vehicle: If you are delivaring a Trade-In Vehicle to us in connection with this transactlon and the dafivery will not be made until defivery of the Vehicle being
provided by us, we shall have the right to reappralse your Trada-In Vehicle il it has suflerad danvage or serious mechanical deterioration or any Farts or accessories (including tires) have
been removed of replaced with parts or accessories of Inferior quality. The reappralsed amount shall be the amount allowaed for the Trade-In Vehicle in this transaction. If you are dissatistied
with the reappraisal, you may cancel this Agreement with full refund of any Down Paymant, provided that the cencellation occurs prior to you taking dellvery of the Ieased Vehicle and prior
1o our acceptance of this Agraement.

Your Right to Cancel this Agreement and Recelve a Full Refund of Your Down Payment: You have lhe right to cancel this Agreement and racaive a full refund of your Down Payment
il: you cancel this Agreement prior to it being accepted by an Authorized Dealership Representative; wa do not accept this Agreemant; we fall to delivar a Vehicle that conforms to the
terms of this Agreement; this Agreement is canditionad upon you being abls to obfain financing of your cholce and you cannot obtain financing afler making reasonable efforts to do
s0; vie fall 1o deliver tha Vehicle within the Ime specifled In this Agreement oy, if no lima is specifled, within 8 weeks after the dale of lhis Agraamant unless the delay is caused by acls
beyond the contro! of our Dsalership (.. the manufaciurer, an accident, fire, act of nature or any other causes beyond our control). i you have delivered a Trade-in Vehicle 1o us, the
Trade-In Vehicle will be returned to you if we have nat already sold it. If we have already sald the Trade-In Vahicla prior to your cancellation, we will refund the agreed ugon Trade-in
Allowance, Regardiess of whether we return the Trade-In Vehicle ar have alroady sold it, you shall be responsible far paying us the Balance Owed on the Trade-In Vahicle if wa have pald
the Ballance Owad lo the Lienholder. Wa may keep any portion of the amount you have paid to us as a Down Paymenl and any Trade-In Allowance we ows 10 you to offset againsi the
amnunt you owe us, ,

Your Fallure to Parform Obligationa: (n the event of any failure by you to periorm your obligations under (his Agreement, incluging but nal limited 1o, any fallure to take delivery of o
to pay the agre=d upon prce for the Vehicle or your tireach of a representatlon or warranly lo us, you will be responsible tor paying the amount af any actual damagas we Incur due to
your gefault If you have delivered a Trade-in Vehicle to us as part of this transaction, we wil return the Trade-In Vehicle to you If we have not already sold 1. If we have alisady sold the
Trade-In Vehicle, we will refund the agreed upon Trade-in Allowance. Regardiess of whether we return the Trade-In Vehicle or have already sold it, you shall be responsible ior paying o
tha ?ﬂlgnce (3We|dlor'\ the Tlrade-ln Vehicle il we have pald the Balance Owed to the Lienholder and any reasonable expensas incurred by us In cennection with prepaiing or reconditioning
the Trade-In Vehicle for sale.

Our Right 1o Keeg Your Down Payment: i you exerclse your right to cancel this Agreement or fail to psrform your obligations under this Agreement, regardless of whether we retiun
the Trade-In Vshicle or have already sold it, you shall be responalble for paying to us the Balance Owed on the Trade-In Vehicle if we have paid the Balance Owed (o the Lienholder, and
we will keep your Down Payment and any Trads-In Allowance we owe 10 you to oftsel against the amount you owe us for the difference, We may also kesp your Down Payment and any
Tradedn Allawance we owa to you to offsel agalnst eny arsount you ows us for damages and axpensas we Incur pursuan to our remadies in the section titted *Your Faifure to Perform
Obligations®. if the actual amount You owa to us Is greater than the amount of the Down Payment and Trade-in Allowance, you agree to pay the difference to us. If the actual amouni
you owa is less than the amount of the Down Payment and Trade-In Allowance, we will pay the difference lo you.

Security Agreement: Lessee hereby grants the Dealership, its successors and assigns, a securlty Interesl In the Vehicle, equipment and aceessaries installed in ar purchased pursuant
hereto, and the Dealership shall have a llen an the Vehicle and all rights of a secured party under applicable state law unlil the Dealership has been paid in full. This security Irterest is
separate from, bul subordinale to, any interest granted to a third-party lessor that provides flnancing lor this transaction.

Other Products and Lending Sources: The Dealership offars its customers goods and services from various suppllers. The amounts charged to customers for such gacds and services
may be graater than the Dealership’s cost, and/or the Dealarship may recelve a commission or other payment In connection with such sale. You are not required to purchase any other goods
ar services from us, nor are you required to finance any amounts due under this Agreement vith a particular lending source. In the avent this Agreemnant Includes a charge for athar goods
or services for which you must complete an application for cover:fa, and for any reason such coverage cannot be provided, you will reoeive a credit for the amount charged. I the cost of
other goods or sanvices was Included in the amount to bs financed in conneotion with this transaction, then this credit will be applied to the outstanding balance you owe o the Lessor. .
Daaler Asslated Financing: i we assisi you to obtaln financing for this iransaction, the Lease Factor may be negotiated with us and we may recevo a fee, commission, or ather .
compensation fram the Lassor. We da not meke any representations or warranties regarding whether you abtalhad the Best rale or could have oblalned a betler rale trom us or a third party. '
CONTRACTUAL DISCLOSURE STATEMENT (USED VEHICLES ONLY) SPANISH TRANSLATION: Gula para compradores de vehfculos usados. La informaclén que aparace
an |a ventaniiia de este venlculo torma parte de este contrato. La Informiacién contenlda’en ¢l formularfo de la ventanilla anula cualquier provisién que establezca lo contrario
y que apare2cs en el contrato de venta. '

GOVERNING LAW: THE TERMS AND CONDITIONS OF THIS AGREEMENT (INCLUDING ANY OOCUMENTS WHICH ARE A PART OF THIS TRANSACTION OR INCORPORATED
HEREIN 8Y REFERENCE) AND ANY LEASE HEREUNDER WIiLL BE GOVERNED BY THE LAWS OF THE STATE OF PENNSYLVANIA, ’

LIMIT ON DAMAGES: TO THE EXTENT PERMITTED BY PENNSYLVANIA LAW, LESSEE EXPRESSLY WAIVES AND SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP
ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFTS OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.
Entlre Agreement and Signing of Other Documents: This Agreemsnl and any documents which are pant of ihis transaction or incorporated herein by relsrence comprise the entire
Agreement alecting this transaction. No ather Agreement or understanding of any nature has been mada or will be recognized. You agres to slgn any and all documants necessary to complele
the terms of this transaction, .,

Lease Documents Survive the Lease Contract: If you and we enter info a Lease Contract relsting to the lease of this Vehicle, you acknowledge that you signed many documants and
other agraements In connection with the lease, which may have Included (but ara not limited to): a conditional deliveryfiimited right to cancel/bailment/spol dellvery agreement,
arbitration agreement, odometer stalement, Insurance related documents, cradit application, thle appilcation, povser of atlorney. trade-in documents, service contracts, and debt
cancellation ¢t payment agreemants (all of which are callectively referred to as “Lease Documents”). Notwlthstanding any provision intha Lease Contract, the parlics agree thalr a)-the
teaase Contract and-the Leass Documents afe péit of one transacticn 1or Lesses's lease of the Vehicle and are intended to ba read togethar; b) that the Lease Documents are nol
supersedod by tha Lease Canvact; c? certaln aspects of Lessee's leass of the Vehicla ars addressed by the Lease Documents and not the Lease Contraci; d) Lo the extent of any conflict
betwssn the Laase Documents and the Lease Contract, other than as to Consurrer Leasing Act disclosures and Lessee's repayment obligations, the Lease Documents control as to
the Daalership and the customer; e) while &ll Consumer Leasing Act disclosures are contalned In the Lease Contract, the Lease Documents may contain conditions (precedent or
subsequenl) {hal may trigger the termination of the Lease Contract; and f) the execution of the Lease Contract and/or termination of the Lease Conlract as a resull of the fallura of any
such condition, or as otharwise may be provided In writing and stgned by tha parties, does not nullity the Lease Dacuments, }

18,

AGREEMENT TO ARBITRATE. Important - The Agreement to Arbllrate Affects Your Legat Rights. By entaring into this Agreement to Arbllrate, Lessee(s) and Deatership, Including .
any smployees, aganis, successors of assigns {collactively referred 1o as “the Parties") agree, excepl as othsrwise provided in thls Agreement to Arbitrate, to setile by binding arbitration

any disputo whather based in whole or in pert on cantract, tor, slalute, or other equitable religf, including bul not limlted to any dispuie related to (1) the laase or candition of the Vohicte: :
{2) any pioducts and services purchased in conjunclion with the Vehicle and any resulling iransaction or relationship; (3) the application lor and the terms of any firancing obtalned in
connaclion with the transacticn; (4) any other disputa between them ralatad to the lease lransaction and any documents that are part of the transactlon; and/or (3) an-{ alleged promises,
representations and/or warrantles made to or relled upon by the Parties, and ary alleged unfall, deceptive, or unconscionable acts or practices. if federal law provldes thal a claim or
dispute ls not subjecl to binding arbitration, this Agreament 1o Arbitrata shall not apply to such claim or dispute.

Notwlthsianding any other provisions in this Agreement o Arbitrats, neliher pany Is pracluded from filing a complaint with the Ofiice of Aitorney General of this state or from parnicipating
in @ mediation program administered by the Attorney General or Better Business Bureau. The Pariles aiso agree lhat lhey retain any rght to sefi-help or provislonal remedies available
by law or pursuant to an agreement betwasn them, The Partles als0 retain the righ! to saek remedies in a small claims court or equivalent staie court for disputes or claims within that
court's jurlsdicilon. Nelther Party waives the right to raquast arbitratlon under this Agreement (o Arbilrate by exercising such other rights and remedles or by Inllially agreaing to litigate
a claim in court. It such clalm or dispule is transferred, ramoved of appealed 1o a different court or Il a new clalm is assened after the initial filing of such claim or dispule. he Padies
shall have the right to request arbilzation undsr this Agreement {0 Arbllrate. However, once one of the Parties has desmanded arbliration, binding arbitration will be tha exclusive method
for resolving any and all claims.

The Federa! Arbilration Act {8 U.S.C. §1 et seq.) ("FAA"} shall govern any arbitration under this Agreament to Arblirate. Any dispute between the Parties shall be arblirated by a singie
arbitrator on 8n Individual basis, nol as a class action. The arbliration shali be conducted by and In accordance with the rules of the American Arbitration Assoclation i"AAAY) {1.800-
778-7879), 120 Broadway, 215t Floor, New York, New York 10271 (weaw.adr org). *Conaumar™ clalms shall be arbilraled in accordanca vath the AAA's consumer arbilzat:on rutas and
fes scheduls, A capy of the Arbitratlon Rules may be oblalned by visiting the viebsile indicatad or by contacting the erganization dirceliv, Tha Rules in aifart af IhA tima the ranioet fne
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Lessae's Representations and Warrantles: Lesses reprasents, warrants end affirma 1o the Dealership thet fa) the Down Payment and arly amounts dus to the Deajership hava been puld
In full, any check or other payment Inatrument given to the Dealarship or an%elaotronrc pnrmenl you make wilf ba honored, and that no par of the Down Paymant has been loanad lo Lessge
by the Dealurship or any third parly; (b) all stataments mads by Lesses In this Agresmen{ and any other documants completed In conneatlon with this transaction are true and earrsct; and

() ylou ﬂ){a who you have represented yoursalf to be and you have leased tha Vehicle f6r your own use and not on bshalf of ancther person, unless you have disclosed otherwise to the
Daaleorship.

Your Representations Regarding the Trade-In Vehicle: Any Trade.In Vehicls dellvered by you 16 us In connaction with thls transaction shall be accompanted by a Certillcate of Tille
o doouments autficient to pnabls us lo abtaln a Cerilficate of Tlile o the Trade-In Vehlcle in accordanas with applioable state law. Youwarrant that the Trade-In Vehlole dalivered to us
Is propaily tiled to you, has never been tlad as or declared a total loss, aalvage, Junk, resonsiructed, rebuill, flood, lemon buyback vehlcle, or any other title brand; that you have the
right lo sell or otherwise convey such Trado-In Vehlale; that such Trade-In Vahicla Is free and olear of Hens or encumbrances, excapt as may be noled inthis Agreemaent; that all emlssion
oontrol equipment is on the Trade-In Vehiola end appeers properly connecled and undamaged; that you have acourately disclosed any Information known to you r arding prior usa of
the vehlclg, prior damage, palnt work, madifications and any mechanical defects; and, unless you have {old us olherwise, {hal you have not removed equlpmend from the Trade-In Vehicle
subsaquent to our appralsal, that the odomeler reading ahown (s acourate, and all elrbags In the vehicle are of original squipment and have never been deployed of dlsconnsctsd,

Balance Owed on Trade-in Vehicle: If you are delivering a Trade-In Vehiole lo us and the aolual amount of the Belanca Owed on the Trade-In Vehials is greater than 1he amount of the Balance
Owed as listed In this Agreemant, you agres to pay lhe differerica to us. If the aotual amount of the Balance Owed Is less than the amount listad, we wiil pay or oradit the difference to you.
Our Appralsal of Your Trade-In Vehicle: If you are delivaring a Trade-In Vehicie to us In conneation with this transection and the delivary will not be made untll delivery of the Vehiole baing
rovided by us, we shall have the right to reappralse your Trade-In Vehlcle Ii It has sullered damage or serlous mechanloal deterloration or @ny parts or accessories (Including tires) have
geen removed of rapiaced with paris or acaesaorlas of Inferlor quality. The reappralsed amount shall be the amaunt allowad for the Trade-n Vehicle In this transaction, 11 you ara dissatisfied
with the reappralsal, you may cancel this Agresment with full refund of any Down Payment, provided that the cancellation ocours prior to you taking dallvery of the leased Vehicle and prior
to our acceptance of Lhis Agresment.
Your Right 1o Cancel this Agreement and Rocelve a Full Refund of Your Down Payment: You have (ha right to canaal this Agreement and racslive e (ull refund of your Down Payment
if: you cancel this Agresment Xrlor to it being accepted by an Authorlzed Dealershlr Represerilative; wa da nol accept this Agraement; we fall to deliver a Vahicle thet conforms to the
terms of this Agreemani; thie Agreement is candltioned upon you balng abls to oblaln finaricing of your cholca and you cannot abtain finencing alter making reasanatle efforts 10 do
so; vee fall {0 delivar the Vehicla within the tme spaclfled In this Agreement of, Hf na lims Is apecilled, within B weeks alter the' dats of thls Agresment unless the delay Is caused by aols
beyand the controf of our Dealership (.. the manulacturer, an acoklent, fire, act of nature or any other causes beyond our control). i you have delivered a Trade-in Vahicle ta s, the
Trade-in Vehicle will be returnsd to you If wa have not already sold it. If wa have already sold the Trade-In Vehicle prlor to your cancallation, we will refund the agreed upon Tradedn
Allawance, Regardlass of whether we return the Trade-In Vehlcle or have alraady sold it, you shafl ha res%onstbla for paying us the Balance Owad on the Trada-In Vehicle It wa have pald
the Balance Owed lo the Lientiolder. We may keep any portlon of tha amount you have paid to us as a Down Paymenf and any Trade-In Allowance we owa to you to ofiaet enga(nsv.[D the
amounl you owe us, . ) - .
Your Falfure to Parform Obligationa: in the event of any failure by you to Verinrm your obligations undeér ihls Agreement, Incluting bul not limlied o, any fallura to take dalivery of or
to pay the agreed ypon price for the Vehicle or your breach of & reprasentatlon or watranty o us, you will be responsible for paying the amount of any actucl damagss we incur due to
our delauli If you have dellvered a Trade-In Vehicle to us as part of this transaotion, we wlll return the Trade-In Vehicle to you (f we have nol already sold i, If we have already sold the
rade-in Vehiole, we will relund the agreed upon Trade-In Allowance, Regardiess of whether we return the Trade-In Vahlale or have &already sold it, You shall be responsible for paying
i

the Balance Owed on the Trade-In Vehicle lf we have pald the Balance Owed to the Lienholder and any reasonable expensas incurred by us In sannaction with preparing or sacondilioning
the Trade-In Vehlale for sals, . :

Qur Right to Keep Your Down Payment: if you exerclse your right {o canosl thls Agreement or fall to perform your obligations-under this Agreement, regardless of whether we return
the Trade-In Vehicle or have already sold i, you shall be responsible for paylng to ua the Balance Owed on the Trade-in Vehiele4f wa have paki the Balanca Owed ia the Llenhalder, and
we wlii keeﬁ)your Down Payment and any Trade-In Allowance we owa 10 you to offsel againat tha amount you ows us for the difference. We may also kesp your Down Payment and any
Trade-n Allowance we owe to you o offset'agalnst any amount you owe us for damages and expenses we Incur pursuant to our remediea In the section tiited "Your Failure to Perfarm
Obligations®. If the actual amount You owa to us ls greater than the amount of the Dawn Payment end Trade-In Allowance, you agres to pay tha differencae to us. [f lhe actual amount
you owe Is lasa then the amount of the Oown Payment and Trade-In Allowance, we will pay the differencs to you. :

Security Agreemont: Leasea hereby grants the Dealershlp, lla successors arxd assigris, a seourlty Interest In the Vahlcle, squipment and acoessorles Instafied In or purchased pursuant
hareto, and the Dealershlp shall have a lien on the Vehlcle and all righis ot a aeourad éady' under appllcable atate law untll the Dealership hes baen paid In full. This securlty Intereat s
separate from, bul subardinate to, any Interast grantad to a third-pary lessor that provides financing ior this transaction. .

Other Producta and Londing Sources: The Dealership offers'ils customers goods and semvices' Irom varlous suppliars. The amounts chargad ta cusiomers for such goods and services
may be greater than the Dealership's cost, andfor ihe Dealarship may recalve a commission or othar p:xmanl in carinection with suich eale. You are not regulred to purchase any other goods
or services from us, nor &re you required fo finenoe any amounts due under thls Agreement with a pariloular landing adurce:. In the event this Agreement Includes a charga for athsr goods
or services for whioh you must complete an application for covarage, and for any regson such coverage cannot be provided, you will reosive 4 cradit for the amount gharged, If the cost of
other goads or garvices was Included in the amount to be financed ircanneatlon with this transaction, than this credit will be applied to the autstanding balance you owa to the Leasor,

Dealer Asslated Finanelng: If we assist you to obtaln financing for this ranseactlon,. the Lease Factor may be negotialed with us and we mey recelve a fes, commisslon, or other
sompansation from the Lessor. We da not make any representations orwarranties regarding whather you obtalned the best rale or coutd have obtalned a batier rate tram us or a third party.

CONTRACTUAL DISCLOSURE STATEMENT (USED VEHICLES ONLY) SPANISH TRANSLATION; Gula para compradores da vVehiculos usades. La Informacldn que oparace
en la vontanilia de este vehiculo forma parte de este contratd. La Iformicidn Gtntenlda’en el formulario de la ventanllia anula oualquler provisién que establezca lo contrario

y que aparezca en el contrato de verta,

GOVERNING LAW: THE TERMS AND GONDITIONS OF THIS AGREEMENT (INCLUDING ANY DOGUMENTS WHICH ARE A PART OF THIS TRANSACTION OR INCORPORATED
HEREIN BY REFERENCE) AND ANY LEASE HEREUNDER WiLl. 8E GOVERNED BY THE LAWS OF THE STATE OF PENNSYLVANIA,

LIMIT ON DAMAGES: TO THE EXTENT PERMITTED 8Y PENNSYLVANIA LAW, LESSEE EXPRESSLY WAIVES AND SHALL NOT BE ENTITLED T0O RECOVER FROM THE DEALERSHIP
ANY GONSEQUENTIAL DAMAGES, DAMAGES TO FROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFITS OR INCOME, OR ANY OTHER INCJDENTAL DAMAGES.

Entire Agreement and Signing of Other Documents: This Agrearnent and any documents whiah are part of his transaction ot incorporated herein by referance comprise the entira
Agreemant affecting this transastion. No athar Agresment or understanding of any nature hes been mada or will be racognized. You agrea to skin any and all documents nacessesy to complete
the terms of this ranseation, .

Lease Documents Survive the Lease Contract: if Kou and we anter Info a Lease Contract relating to the lease of this Vehicle, you acknowledgs that you signed many dopuments and
other agreements In conneclion with the leass, which may have Includad (bul are not limited lo): a conditional defiveryflimitad right to cancelfballmenl/spot deﬁvexy agreement,
arbitration agreement, odomater statement, Insurance related.documents, oredt applicatlon, title ?‘Fplloaﬂon. power of attornay, trade-In dacuments, senice contraals, and debt
cancellatlon or payment agreemants {ail of whioh are collectlvely reforrad to as “Lease Dacuments”). Notwithatanding any ;rovlslnn In the Lease Contract, the parties agree that: a) the
Lense Coniract and the Lease Dooumenis &re part of one transaclion lor Lesses’s lease of the Vehicle and are intended to be read mEalher; b) that the Lease Dooumenta are not
auperseded by the Leass Contract; c? certaln aagacts of Lessea's lease of the Vahiole are addressed by the Lease Dacuments and not the Lease Cantract; d) to he extent of any conflict
betwean the Leass Documents and the Lease Contract, ather than aa to Consumer Leasing Aot disalosures and Leasee's ree:ymen\ obligations, the Leass Dosumenis conlro} as 1o
the Dealarship and the eustomer; s} while all Consumer Leasing Act disclosures are contained In the Lease Contract, the Lease Documenls may contaln condltlons {precadent or
aubsequenl{ | may triggar the termination of the Lease Contract; and f) the exsaution of the Lease Contract and/or lerminatlon of the Lease Connaot as a resull of the fallure of any
such condltion, or s otharwise may ba provided In writing and signed by the parties, doas not nullify the Lease Doauments.

19,

AGREEMENT TO ARBITRATE. Imporiant - TRe Agreoment to Arblirate Aftacts Your Legal Righta. By entering Into this Agreament ta Arbllrate, Lessee(s) and Deslership, including :
any smployees, agents, successors or assigns (collectivaly refarred fo ag “the Partles") agree, excepl a3 otherwlse pravided In this Agreament to Arbitrats, to setlie by binding arbtteation :
any dispute whother based in whole or in part on contraat, 1ont, statule, orother equitable rellet, including bul not limited to any dispute related to (1) the leass or conditlon of the Vehicle; :
(2) any praducts and services purchased In gonjunction with the Vehicle and any resulting transaction or relationship; (Sg“l]he applioation for and tha terms of any finanaing ablalned In :
connecllon with the transaction; (4) any other dispute between them related to the léase transaction argi any dosuments that are part of the transactlon; and/or (5) eny alleged promissas,
reprasentations and/or warranties made 1o of ralled upon by the Partles, and any slleged unfalr, deceptive, or unconscionable acls or practices, If federal law prondea ihat & claim or

dispute Is nof subject to binding arbilration, this Agresment 1o Arbltrate shall not apply to such claim or dispute. .
Naotwithstanding any other provisions in this Agrearment to Arblirate, nelther party Is precluded from ling a somplaint with the Offfca of Attomey Qaneral of this state or rom partioipating -
In a madlation program adminlstered by the Attorney General or Beller Buslness Bureau. The Partles also agres that they retain any right to sef-help or provislona! remedles avallablg

by taw of pursuant to an agreement batween them. The Partlas also retain the righl to seek remedles In a small clalms court or equivalent state court for dl;?utea,or_g]alms_mmm_]m}__:

court's judsdiction, NeltherRPady-walves-the-tlght-toraquest-arkitratien-under thisAgreement-io Atblirate by BREFCISING SUCh oter fighta and remedles or by Initlally agreeing to Iilgate
a claim Tn court, If such clalm ot dispute Is Iransferred, removed or appeeled to a different count or If a new olaim Is asserted after the Initial filing of such claim or dispute, the Paries
shall havt: the rlgr;tnkg rlelqt‘:alst arbitration under this Agreemant fo Arbltrate, Howevar, once ane of the Parties has demanded arbliration, binding arbitration will be the exclusive methad
for resolving any alf clalms. :

The Federal Arbitration Act (9 U.8.C. §1 et seq,) (“FAA") shall ?overn any arbltration under this Agraement to Arhltrate, Any dispute betwasn the Parlles shall be arbiirated bz a single
arbliratar on an Individual basis, nof as a ofass action. The arbitratlon ahall ba conducted by and In acoordance with the rulea of the Amerlaan Arbitration Assoclation ("AAA’) (1-800-
778-787?, 120 Broadway, 21st Floor, New York, Naw York 10271 (www.adr.org). “Consumer” olaims shall be arbilrated In accordance with the AAA's consumer arbitration rules and
fee schadule. A copy of the Arbitratlon Rules may be oblalnsd by vlsllln%the websits Indicated or by contacting the arganlzation dirsolly, The Rules in affact at the lime the raquest for
arbliralion Is made wiit %ovem. If the AAA will not accept the request to arbitrale, the Parlles may agree upon another organization, or the arblirator ahall he eatecled pursuant to the FAA
and conduot the arbltration In aocordance with the AAA Rules and this Agresment to Arbitrate, <

To (nltiate an arbitrallon proceading, the demanding Party must J)rovlde the other Party a demand for arbltration thet includes q statement of the basis for the disputa, the names and
addressesg of tho Partles Involvad, and the amount of monatary damages Involved andfor any other remedy sought H an organization otner than the AAA will condunt the arbiiration of
consumer clalms (as definad by AAA Gonsumer Arbiiration Rules), the Dealarship wili advance the Consumer's portlon of the fillng, administration, service, or case managemant fee and the
hearlnq or arbllrator fea which exceads the amount of the AAA Consumer fliing Fee ur to a maximum of $2600 upon request. The amotni that the Dealership advances may ba relmbursed
by declsion of the arblirator a1 the arbitrator's disarelion, Each parly shull ba responsible for Its own attornay, expert end other fees, unless awarded by the arbitrator under applicable law,
Tha arblisator shall be an atlornay or retired Judge and shall be aelacted In accordance with the applicabls Arbitration Rules. The arblitetlon hearlng shall be held In the federal district
where the Deajerahip is located and the transaction ocourred. Any court having Jurlsdiction may enforce this Agreament to Arbltrate and enter judgment on the arblirator's award. I i
is Inconvenient for either Parly to pariicipate In asbitratlon propeedings In the dlsirict whara the Derlership Is located, the proceedings ahall ba he?d at a mulually convenient location
agraed upon by lhe Partles or as determined by the arblirator.

The arbltrator shall apply and be bound by governing state and fodaral law whan maklnq the deolsion and award and shall only award those damages or other refie! permitted by

plicable law, The Parlies shall be provided a wiitten declalon setiing forth the lindings of tacl and/or conoluslons of law. The arbltration proceedings and the declsion of the arbitratar

shall be open to the publlo. Nathing In this Agreement to Arbitrate shall he Interproted as Ilmmn%or prociuding the arbitrator from awarding monatary damagas or any other

rellef rrovldcd for by law. The Parllas agree that by anterlnﬂ Into this Agreement to Arbitrate, { em\re obx'rreasly walving thelr rtht to a jury trial and thelr right to bring or
e arpitr

articipate In any class aation or multi-plaintiil action in court or through arbitration, The deolslon ol ator shall ba flnal and binding, excep!
gv ths %AA and tha Arhiteatinn Rules that n A tha nrinal L arougn arviiration. he ceoslor an ! 2] ep! for any right of appeal crovided
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@ LIN(?OLN Motorcraft

LABOR & PARTS----s-ecsmmcccee i caieaaans
J# 1 09FTZ FUEL AND EMISSIONS TECH(S):946 WARRANTY
CUSTOMER STATES THAT WHILE DRIVING VEHICLE STALLED AND WOULD
NOT RESTART
VERIFIED CRANKS AND WILL NOT START NO TSB'S OR SSM'S EEC
TEST
P023:00 PCM SSM49508
FUEL PUMP PRIMARY CIRCUIT PIN POINT KC
KC1 YES 0P0230 PRESENT KC22
KC22 PCM DISCONNECTED B]B-B CONNECTOR DISCONNECTED
PCM PIN 90 TO BJIB-B PIN 23 .03 YES LESS THAN 50HMS
PCM PIN 89 TO 838-B PIN 24 .03 FOR BOTH KC 23
KC 23 818-B PW'S 23 & 24 TO CROUND YES ROND THROUGH 10 K
OHMS KC 24
KC 24 KOEO BIB PIN 23 & 24 NO VOLTAGE PRESENT INSTALL NEW
8l8
INSTALLED NEW BB TRY TO START VEHICLE JUST CRANKS AND WILL
NOT START
RE EEC TEST NO CODES PASS
VEHICLE SOUNDS LIKE IT'S GOING TO START BUT WILL NOT SOUNDS
LIKE IT'S FLOOOED
STARTED PULLING SPARK PLUGS TO SEE IF THEY ARE FOULED WITH
FUEL.
PARTS------ QTY---FP-NUMBER-=~-cvvevueunann DESCRIPTION-=«----eecrueecannaan UNIT PRICE-
JoB # 1 1 ML3Z-14A068-H PANEL ASY - FU WARRANTY
JoB # 1 4 -W715618-5437 NUT WARRANTY
JoB # 1 1 -N808684-5101 BOLT WARRANTY
Jos # 1 1 -W702600-5439 BOLT WARRANTY
Jos # 1 4 -W520514-5440 NUT - HEX. WARRANTY
JoB # 1 2 -W715211-5439 BOLT WARRANTY
JoB # 1 2 -W716530-5440 NUT AND WASHER WARRANTY
JoB # 1 2 JT4Z-9448-D GASKET WARRANTY
Jos # 1 8 -W716383-5437 STUD WARRANTY
JoB # 1 8 -W714870-5430 NUT WARRANTY
JoB # 1 4 FT4Z-6N652-D GASKET WARRANTY
_|3oB # 1 2 ML3Z-6N652-F GASKET WARRANTY
gJOB #1 3 JT4Z-6N6S2-A GASKET WARRANTY
S[JOoB # 1 2 ML3Z-6N652-G GASKET WARRANTY
ojjos 7 1 1 -W716117-5437 80LT " T WARRANTY
E,JOB #1 1 FT4Z-6N652-8 GASKET WARRANTY
§’JOB #1 1 FT4Z-6N652-G GASKET WARRANTY
8 JoB # 1 1 ML3Z-9424-E MANIFOLD ASY - WARRANTY
w308 # 1 1 ML3Z-6758-C TUBE ASY WARRANTY
{308 # 1 6 X0-5W30-QSP MOTORCRAFT SAE WARRANTY
7|JOB # 1 1 KU2Z-6731-A KIT - ELEMENT WARRANTY
éJOB #1 3 VC-130L-G ANTI-FREEZE WARRANTY
={J0B # 1 1 ML3Z-6006-K SERVICE ENGINE WARRANTY
§J08 # 1 1 ML3Z-6006-K CORE RETURN WARRANTY
c|Jo8 # 1 1 DS7Z-19B596-A KIT - AIR COND WARRANTY
2|08 # 1 1 0L3Z-19B596-8 0 RING WARRANTY
£JOB # 1 1 JT4Z-9E464-A GASKET WARRANTY
%08 # 1 1 JT4Z-9€E464-B GASKET WARRANTY
51308 # 1 1 JT4Z-9E933-A GASKET HARRANTY
308 ¥ 1 3 -W713244-5439 BOLT WARRANTY
3
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FORDPASS APP
Download the FordPass App
today for free to start earning

FordPass Rewards!

Find parking. And fuel. And with a SYNG"
Connect-enabled vehicle, you can even
control your Ford remotely. All to help you
get from A to B, better.

Download on the
AppStore .
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Cvhiad Fuiny .' ol
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724-934-2388

West Mifflin

412.652-5800

JoB # 1 2 ML3Z-5C226-A GASKET

JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

J# 2 DOFTZ99PX VEHICLE CHECK UP TECH(S):946
Perform a thorough inspection of your vehicle and provide a
detailed Vehicle Report Card. Check Fluid Levels, Inspect
Wiper Blades, Test Battery, Inspect Tires and Brake Wear,
Inspect safety systems and components for leaks and damage.

Perform multi-point vehicle inspection and record results on
Vehicle Report Card.

PARTS- - - - -~ QTY+--FP-NUMBER- - +~snnammnnn- DESCRIPTION- <« evnmnnmeemannnnnn UNIT PRICE-
JOB # 2 TOTAL PARTS

JoB # 2 TOTAL LABOR & PARTS

The Reynolds and Reynolds Company ERamTSIE CC220917 0 (08/19)

I# 3+01FTZ WHEELS HUBS AND DRUM TECH(S):908
ADD ON REPAIR. CUSTOMER STATES, WHEN VEMICLE BROKE DOWN, THE
TOW TRUCK DRIVER WAS NOT ABLE TO GET THE VEHICLE INTO
NEUTRAL PRIOR TO TOWING AND DRAGGED THE VEHICLE ON THE TOW
TRUCK BED WHILE IN PARK. PLEASE CHECK AND AOVISE ON ANY
EXTERNAL/INTERNAL DAMAGE. CUSTOMER CALLED IN AND SPOKE TO
THE SERVICE DIRECTOR AFTER VEMICLE WAS TOWED IN.
PARTS- - ---- QTY- - -FP-NUMBER- - - -~ -- ===~ DESCRIPTION====-===uceemnnnnnnas UNIT PRICE-
J0B # 3 TOTAL PARTS
JOB # 3 TOTAL LABOR & PARTS
I8 4+10FTZ ELEC CHG/DASH/BATT TECH(S):908
ADD ON: RENTAL VEHICLE
44 DAY TRANSPORTATION ASSISTANCE
VINE 1FTEX1EPSMFC23427
APPROVAL: MSPA344669
PO 302878
PARTS: -~ -~ QTY---FP-NUMBER« - =+ =v=nnnnn- DESCRIPTION-+ =« -nvememmnecannn UNIT PRICE-
J0B # 4 TOTAL PARTS
JOB # 4 TOTAL LABOR & PARTS
3t S+SOFTZ TOWING : TECH(s):908
ADD ON: TOW BILL OUTSIDE OF FORD ROADSIDE ASSISTANCE
SUBMIT BILL TO FORD ROADSIDE FOR PAYMENT ASSISTANCE.
PARTS: - - - - - QTY- --FP-NUMBER- - - - === vuenn-n DESCRIPTION- «= -« eevmmemmneannns UNIT PRICE-
JOB # 5 TOTAL PARTS
J0B # S TOTAL LABOR & PARTS
PAGE 20F 4 CUSTOMER COPY [CONTINUED ON NEXT PAGE]
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FORDPASS APP
Download the FordPass App
today for free to start earning

FordPass Rewards!

Find parking. And fuel. And with a SYNC™
Connect-enabled vehicle, you can even
control your Ford remotety. All to help you
get from A to B, better.

Download on the
AppStore

PE22-007 000042 LCPV




JoB # 7

COMMENTE
COIFiENT>

If T+10FTZ-MISCL";

Wexford

724.934-2388

West Mifflin

412-663-5800

Harmarvnlle
412-828 2300

LIN(&:}OLN Wmmmaft

PARTS------ QY- -FP-NUMBER= <<~ ==c-unu-- DESCRIPTION-+-- -~ ------ weesw2-UNIT PRICE-

JOB # 6 TOTAL PARTS
JOB # 6. TOTAL LABOR & PARTS

- ELECTRICAL-MISC:: ¢
WHILE VEHICLE WAS IN FOR S VICE
CHECKED BATTER

VOLTAGE12.21

MEASURED 43CCA

RATED 760 CCA

CHARGE TIME 00:10:00

AMP HOURS 1.0 AH

" REPLACED BATTERY

NOTE- NEW BATTERY TESTER IS ON BACKORDER AND NE HAVE NOT
RECEIVED.

USED THE OLD ROTUNDA GR1-190. SPOKE WITH FSE, EXPECTED ETA
END OF JANUARY.

PARTS- -~ - QTY-+-FP-NUMBER ===~ =s=vvnna- DESCRIPTION---=-cenennmnmnns - -UNIT PRICE-

1 BAGM-48H6-760 BATTERY

J0B # 7 -1. . BAGM-4BH6-760 .. .. CORE RETURN ,
) b A © 0w J0B # 7 TOTAL-PARTS
JOB # 7 TOTAL LABOR & PARTS
SUBLET----- POM~~=nnnn- VEND INV#-INV.DATE-DESCRIPTION<=-nvuusiueenas
JOB # 4 302878 1735/1711 01/26/22 RENTAL -
JoB # 5 302911 TONING  01/26/22 TOWING

TOTAL - SUBLET

. WARRANTY.

,i| ARE THOSE MADE BY THE-MANUFACTURER. THE
'| SELLER HEREBY EXPHESSLY DISCLAIMS ALL WAR.
‘RANTIES EITHER EXPRESS OR IMPL]
TANY IMPLIED VIARRATY OF MERCHA
FITNESS FOR A PARTICULAR PUAPCSE. AND NE!
THER ASSUMES NOR AUTHORIZES ANY OTHER
*| PERSON TO ASSUME FOR 17 ANY LABILITY IN CON-
NECTICN WIT} ) THE SALE OF SAID PROSUCTS.L, THE
| UNDERSIGNED, AGREE TO PAY AMY AND AL coL.
LECTION OR ATTORNEY FEES MADE NECESSARY BY
A NONSUFFICIENT FUND, STOP PAYMENT, REFER TO
MAKER, OR ACCOUNT CLOSED CHECK. DR CHARGE
CAFD OR UNPAID RENIH ONDER, -

0.00
0.00

WARRBRREES): AL pmTs: ARE NEW-OR ¢
* FACTORY -REBUILT UNLESS .

»'SF”*’C!FIEDOI’H FW! S"‘ T

WARRANTY
WARRANTY.
000

FORDPASS:APP
Download the FordPass App
today for free to start earnlng
‘FordPass’ Hewards! ‘

'HARRANTY -
10.00

Tho Reynolds and Reynolds Compeny ERAINTSINE CC220917 Q) (08/19)
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WAITING ON ENTERPRISE BILL.
01/25/22. G33.
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-Find-parking=And-| fuel—Anrfwl!h-a—SYNe‘— —
-Connect-enabled vehicle; | you can aven
£ontrol your Ford ram'
:get from A to B, b

04:16pm
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The Revnolds and Raynolds Campany ERANTSNIE CC220917 Q (08/19)

Rod Bury's ¢
éShultsﬁUn:c:ofl%

Wexfo

SERVICE HOURS MONDAY THROUGCH THURSDAY 7:30 AM TILL 7:00PM

FRIDAY HOURS 7:30AM TO 5:00PM
SATURDAY 8:00AM TO 4:00PM

SERVICE DEPT. 412-653-5800

24 MONTH UNLIMITED MILE PART WARRANTY ON QUALIFIED REPAIRS

EARLY BIRD DROP OFF - SEE ADVISOR

CUSTOMER SIGNATURE

PAGE 4 OF 4 CUSTOMER COPY

Pdaus Burn's , | Rsbug
Shuliskord” R ShulisFordSouth

Harmarville

412.828.-2300 412-653-5800

West Mifflin

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

{ END OF INVOICE ] 04:16pm

FORDPASS APP
Download the FordPass App
today for free to start earning
FordPass Rewards!

Find.parking-And fuel.-And with a SYNC*-

Connect-enabled vehicle, you can even
control your Ford remotely. All to help you
get lrom A to B, better.

_Déwriload on the

AppStore
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Additional Driver's Name Birth.Date Year Make
NONE 2021 FORD
Driver's License No. State Expires Model Color
F-150
Additional Driver's Name Birth Date Tag #
NONE
Driver’s Llcense No. State Expires Miles Allowed
150/day
OMER RA ORMATIO Mileage OUT Mileage IN
Insurer Policy No. Expiration Date 2,672
ECOMPASS 282308350 09/27/2022 Miles Driven Chargeable Miles
Agent Telephone .
800-588-7400
Insured Vehicle Year/Make/Model/Color
2021 F150
License No. State our(F) 78 374 58 12 3/8 144 18 E
D PERMISSION TO TOW TRAILER WITH LOAD CAPACITY IN EXCESS OF A DO'NO D R A R
2,000 POUNDS; NOT TO EXCEED MANUFACTURER'S WEIGHT SPECIFICATIONS. [ pay @ $30.00/DAY (Relmbursed) 30.00
You are required to return the Vehicle with at least the same amount of fuel as when rented. if you do not return : -
the Vahicle with at least the same amount of fuel; you wlll pay us a refueling fee of $ _0.00 pius fusl @ FUEL CHARGE IS 96.008ALLONS
$.6.00 per gatlon. FORD WARRANTY : -30.00
Unless otherwlise noted, any daily rate Is based on a 24-hour perlod.
REJECTION OF UNINSURED MOTORIST PROTECTION
t {the Customer) am rejecting uninsured motorist coverage under this rental or lease
Agreement, and any policy of insurance or self-insurance Issued under this Agreement, ] i
for myself and all other passengers of this Vehicle. Uninsured coverage protects me and A -1014 0.00
other passengers In this Vehicle for losses and damages suffered if injury Is caused by the ;
negligence of a driver who does not have any Iinsurance to pay for losses and damages.
No Smoking or Animals in the vehicle. You will be charged if
the vehicle needs to be detailed. Please return the vehicle -
with the same amount of fuel or you will be charge. No
towing. Return the vehicle within 24 hours of completed
repair or you will be responsible for the daily rental rate.
8-10TA 0.00
. ) Payments
T ollowing-are“Prohibited tses” Usebyemrunauthorized-driver; smoking; vaping-or-use-oftobacco productsn
the Vehicle; use of the Vehicie by anyone under the influence of alcohol o prescription or non-prescription drugs; |Refunds
and carrying persons or property for hire or providing transportation network company or other transportation
services, See Paragraph 6 of the Terms and Conditions for other Prohibited Uses and additional Information, NF[ AMOUNT DUE 0.00
By signing below, you: agree to the terms and conditions of this Agreement set forth on this Face Page, the Method of payment
Vehicle Condition Report, and all pages of the Vehicle Use Terms and Conditlons; acknowledge that you had JcARD #:
an opportunity to read the entire Agreament bafore slgning; authorize us to process a separate payment
card voucher in your name for ail Charges, inciuding Tolis and Violations and to release your billing/rental JExpiration / Cwi
OF PAYMENT REFUNDED
Q CHECK $
QAMEXQ MC
res QVISA QOTHER | CUSTOMER INITIALS
 ___
FL PA 20200203

+ PE22-007 000045 LCPV




oo
AT—©

o0 CO

REPORT... "
" Condition IN:

o

Q-0

o0 OO

FL PA 20200203

PE22-007 000046 LCPV
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Multi-State Vehicle Use Agreement Terms and Conditlons (“Terms and Condltions”)

1. Definltions. “Agreement” means all terms and conditions found on the “Face Page” and on all pages of these Terms and Conditions. "You" or “your” means
the person identified as the Customer on the Face Page, each person signing this Agreement, every Authorized Driver and each person or organization to whom
charges are billed by us at its or the Customer’s direction. You are jointly and severally bound by this Agreement. “We,” “us” or "our* means the independent
automobile dealer or Its affillate named elsewhere In this Agreement. “Vehicle" means the automoblle or truck identifled in this Agreement and each vehicle
we substitute for it, and all its tires, tools, accessories, equipment, keys and documents. The Vehicle may be a temporary substitute for a Customar-owned or
Customer-leased vehicle that you have given us the apportunity to service or repair ("Service Replacement Vehicle’). “Rental Period” means the pericd from
the time you take possession of the Vehicle until the time that the Vehicle is either retumed to or recovered by and checked in by us, “Loss of Use" means the
loss of our ability to use the Vehicle for any purpose due to damage to it or loss of it during the Rental Period, including uses other than for rental, such as display
for rent or sale, opportunity to upgrade or sell, or transportation of employees. “Dally Vehicle Rate” means either: your daily time and mileage fee; or, for Service
Replacement Vehicles, the daily time and mileage fee that we typically charge for vehicles of the same type as the Vehicle. “Diminished Value® means the
actual cash value of the Vehicle just prior to damage or loss less the value of the Vehicle after repair or replacement. "Charges” means the fees and charges that
are incurred under this Agreement. “Vehicle License Fee" means our estimate of the average per day per vehicle portion of our total annual vehicle licensing,

titling, and registration costs.

2. Nature of Contract; Consideration; Indemnity and Warranties. This Agreement is a contract for rental of the Vehicle offered to you, This rental is
solely a bailment for mutual consideration. By signing'the Face Page, you agree to all terms and conditions of this Agreement and acknowledge that binding
consideration exists, as follows: our opportunity to service or repair a vehicle you left with us; financial benefits we receive from others for the service/repair work;
financial benefits we receive from others to obtain and use this Vehicle as a Service Replacement Vehicle; a fee you pay us; and/or the rights and obligations
of this Agreement. To the extent permitted by law, you: (a) agree to indemnify us, defend us and hold us harmless from all claims, liability, costs and
attorney fees we incur resulting from or arising out of this Agreement or your use of the Vehicle; and (b) we make no warranties, express, implied or
apparent, regarding the Vehicle, no warranty of merchantability and no warranty that the Vehicle is fit for a particular purpose.

3. Authorized Drivers. You represent that you are a capable and valldly licensed driver,

(a) Definition. “Authorized Driver" means: (i) the Customer and the Customer's spouse or domestic partner; (ii) additional drivers listed by us in this Agreement;
(iif) if the Customer is a business entity, "Authorized Driver” includes Customer employees who are permissible drivers on the business entity's auto insurance
policy; (iv) the Customer’s employer, employee or coworker who is engaged in a common business activity with the Customer; (v) a licensed driver driving the
Vehicle to a medical or police facility during an emergency; and (vi) a person who parks the Vehicle in a commerclal establishment. (b) Requirements, Each
Authorized Driver must possess a valid driver's license and meet our age restrictions; (1) If the Vehicle Is a Service Replacement Vehicle, and the Customer is
the sole registered owner of a vehicle left with us for service or repair, then the Customer and the Customer's spouse or domestic partner must be at least age
18. Otherwise, the Customer and the Customer’s spouse or domestic pariner must be at least age 21; and (ii) an Authorized Driver defined in paragraphs 3(a){ii)
through 3(a)(iv) must be at least age 21. There are no minimum age requirements for Authorized Drivers defined in Paragraphs 3(a)(v) and 3(a)(vi). Authorized
Drivers are the only persons permitted to drive the Vehicle. ’

4, Inspection; Condition and Return of Vehicle, You must retum the Vehicle to our office on the date and time specified on the Face Page (or sooner upon
our demand) with at least as much fuel as when rented, unless we offer, and you purchase, pre-paid fuel. We may repossess the Vehicle at your expense without
notice to you if the Vehicle is abandoned or used in violation of law or this Agreement: You may extend the Rental Period for up to one week if you obtain our
consent before the date due, and we may require you fo return the Vehicle to our office for inspection. The total Rental Period may not exceed 30 days under
any circumstances. The Vehicle must be returned in the same condition that you received It except for ordinary wear. If the Vehicle is returned after closing hours,
you remain responsible for all damage to or loss of it until we inspect it on reopening for business, and Charges may continue to accrue. You must obtain our
prior written approval before servicing the Vehicle or replacing parts or accessorles. You will check and maintaln Vehicle fluid levels. You grant us, our agents,
assigns and each person with a financial interest in the Vehicle the right to inspect the Vehicle during the Rental Period.

5. Responsibility for Damage or Loss: Reporting to Police. Regardless of fault, you are responsible for theft or loss of the Vehicls and all damage to It,

including damage caused by collision, weather, road conditions, acts of nature, theft, and vandalism. Your responsibility includes: (a) all physical damage to
the Vehicle measured as follows: (i) if we determine that the Vehicle is a total loss, the actual cash value of the Vehicle; (ii) if we determine that the Vehicle is
repairable: (A) the difference between the value of the Vishicle immediately before the damage and the value immediately after the damage; or (B) the reasonable
eslimated retail value or actual cost of repair plus Diminished Value; (b) Loss of Use, which shall be measured by multiplying the Daily Vehicle Rate by the
actual or estimated number of days from the date the Vehicle is damaged until it is replaced or repaired, which you agree represents a reasonable estimate of
Loss of Use damages and not a penalty. Loss of Use shall be payable regardiess of fleet utillzation; (¢) a reasonable administrative fee; (d) towing, storage, and
impound charges and other reasonable incidental and consequentlal damages; and (e) all costs associated with our enforcement of this Agreement or collection
of Charges, including attorneys' fees, collection fees, and costs whether or not litigation is commenced. You are responsible for replacing missing equipment and
Vehicle documents and keys. You must report all Vehicle accidents and incidents of theft or vandalism to us and the police upon discovery.

6. Prohibited Uses. The following uses of the Vehicle are prohibited and constitute material breaches of this Agreement. The Vehicle shall not
be used: (a) by anyone who is not an Authorized Driver or not licensed to drive, or by anyone whose driving license is suspended; (b) by anyone

giving us false, fraudulent or misieading information; (d) for an illegal purpose or in the commission of a felony or other crime; (¢ to carry persons
or property for hire or to provide transportation network company or other transportation services; (f) to tow an object in excess of 2,000 pounds,
unless specifically approved by notation on the Face Page, or to push anything; (g) in a race or speed contest; (h) to teach anyone to drive; (i) outside
the United States or Canada, or outside the geographic area described elsewhere In this Agreement, if any; (j) on an unpaved surface; (k) when the
odometer has been tampered with or disconnected; (1) when it is reasonable to expect you to know that further operation of the Vehicle would'damage
it; (m) If applicable, by anyone who lacks experience driving a vehicle with manual transmission; (n) to transport an animal (other than a service
animal); (o) to carry more passengers than the number of existing seatbelts; (p) by anyone driving or operating the Vehicle while using a hand-held
wireless communication device (or other device that is capable of receiving or transmitting telephonic communications, electronic data, mail or
text messages) while not in-a hands-free mode; (q) in a willful or reckiess manner or to Intentionaily damage the Vehicle or cause Injury or property
damage to others; or (r) by anyone who is smoking, vaping, or using tobacco preducts in the Vehicle. PROHIBITED USE OF THE VEHICLE VIOLATES

THIS AGREEMENT AND VOIDS ALL LIABILITY AND OTHER INSURANCE COVERAGE (TO THE EXTENT PERMITTED BY LAW).

PDP - MST(PA) DP16-21 (TMS-N) 2019 (04.10.18) ~ 152863(F)
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7. Respansibility to Others. You are responsible for ali damage or foss you cause to others. You agree to maintain automobile insurance during the term
«f this Agreement which provides to the owner, to us, and to you, the following primary coverage: (a} Bodily injury ("BI") and property damage ("PD"} liability
coverage; (b) Personal injury protection ("PIP"), no-fault, or similar coverage where required; and (¢) Uninsured/underinsured ("UM"/"UIM”) coverage where
required. Your insurance coverage will provide at least the minimum limits of coverage required by the financial responsibility laws of the state where the
loss occurs. Where permitted by law, by signing this Agreement, you reject UM, UIM, and supplemental no-fault or PIP coverages, Where we are
required to provide such coverage, you hereby select the minimum fimits required by law. Because you are providing auto insurance, we are not. In states
where the law requires us to provide insurance, your insurance will be primary. Any insurance we are required to provide applies only to claims of accidental
Bl and PD resulting from the use of the auto, and is excess to any other valid and coflectible insurance whether primary, secondary, excess or contingent.
Our insurance policy contains exclusions, conditions, and limitations applicable to anyone claiming coverage. You agree to cooperate with our insurer if any
claim is made, and give us immediate notice of damage, claim, or lawsuit against you. Our Insurance applies only in the United States and Canada. Engaging
in a Prohibited Use described in paragraph 6 or any other material breach of this Agreement will void any Insurance coverage.

8. Reserve: Charges. You permit us to reserve against your payment card at the time of rental a reasonable amount in addition to estimated
total charges. We may use the reserve to pay all Charges. We will authorize the release of any excess reserve upon the completion of your
rental. Your payment card issuer’s rules will apply to your credit line or account being credited for the excess, which may not be immediately
released by your card Issuer. You will pay us all Charges, including: (a) taxes, surcharges, and other fees; (b) a return check fee if you pay us with a
check returned unpaid; (c) all expenses we incur recovering the Vehicle If it is not returned to the renting location on the date and time promised; (d) all costs
we incur collecting payment from you or otherwise enforcing our. rights under this Agreement; (e) a late fee on all Charges that are not paid when due; (f) a
reasonable fee to clean the Vehicle if it is returned with evidence of smoking, vaping, or animals or otherwise substantially less clean than when received by
you; (g) fuel and a refueling fee if you return the Vehicle with less fuel than when received-by you; (h) applicable time and mileage fee; (I) a mileage charge
based on our experience if the odometer is tampered with; (]) towing, storage charges, Tolls, Violations, forfeitures, court costs, penalties and all other costs
we Incur resulting from your use of the Vehicle; (k) a reasonable fee if you lose the keys, key fob, or toll transponder to the Vehicle; and (1) a surcharge if you
do not return the Vehicle on the date and time and to the location specified on the Face Page. All Charges are subject to our fina! audit.

9. Responsibility for Tolls, Traffic-Violations, and Other Charges. You are liable for all tolls (“Tolls") and parking citations, photo enforcement fees,

fines for toll evasion, and other fines, fees, and penalties (each a “Violation®) assessed against you, us or the Vehicle during the Rental Period. If we are
notified by charging authorities that we may be responsible for payment of a Toll or Violation, you agree that we or a processing firm (“Processor”) may, in
our sole discretion and without prior notice to you, pay the Toll or Violation plus applicable taxes on your behalf directly to the appropriate authority. If we
or a Processor elect to pay a Toll or Violation, you may not be able to challenge the validity of the Tolt or Violation before the charging authority. We or the
Processor will charge you the face value of the Toll or Violation and any taxes, plus an administrative fee per Toll and Violation. {f we or a Processor, in our
sole discretion, elect to transfer liability for a Toll or Violation assessed against the Vehicle during the Rental Period to you personally, we or the Processor
will charge you an administrative fee per Toll or Violation. You authorize us to release your rental and payment card information to the charging authorities
and the Processor for processing and billing purposes. If we or the Processor pay a Toll or Violation, you authorize us and the Processor to charge all
payments and administrative fees to the payment card you used in connection with this Agreement. Certain toll roads do not accept cash. To avoid toll
violations and associated fines, fees, and taxes (and our administrative fees), you must pay all tolls with a personal transponder that is accepted on the road;
use only cash lanes and pay cash; plan a route to avoid tolls; or consult local authorities for other payment methods.

10. Personal Property and Information. To the extent permitted by law, you release us, our agents, and our employees from all claims for loss of or
damage to personal property that was left with us or carried in the Vehicle. If you fail to claim property left in the Vehicle for more than 30 days, we may
dispose of that property in a manner we choose. You agree that we may disclose personally Identiflable Information about you to applicable law enforcement
agencies or to our affiliates or third parties in connection with enforcement of our rights under this Agreement and for other legitimate business purposes.
The Vehicle may be equipped with an Infotalnment system that permits you to connect your personal device and pre-set radio stations and GPS
locations. H you use an infotainment system, the Vehicle may automatically load your address book, store your incoming, outgoing and missed
telephone calls, and other information from your device, Follow the steps displayed on the Vehicle system screen to delete this information
and the device from the Vehicle’s memory. We are not responsible for assuring the privacy of that information and cannot guarantee that other
persons will not have access to this information after you return the Vehicle.

11. Telematics Notice and Release. You acknowledge that the Vehicle may be equipped with a telematics system, global positioning satellite (“GPS")
technology, an electronic locator device, and/or an event data recorder (collectively “Telematics System’). Your use of the Vehicle may be remotely
monitored by us or on our behalf through a Telematics System to the extent permitted by law. Remote monitoring may include the collection of
Vehicle data, such as location, odometer, ol life, fuel level, tire pressure, battery charge, diagnostic trouble codes, and other elements that we may deem
necessary or desirable. You acknowledge that these systems may use cellular telephone, wireless technology, or radio signals to transmit data, and
therefore you should have no expectation of privacy related to the use of this Vehicle. You shall inform any and all drivers and passengers of the Vehicle of
the terms of this paragraph. We are not responsible for the operability of any Telematics System included with the Vehicle. To the extent permitted by law,

services harmless from any damage to persons or property caused by failure of a Telematics System to operate properly, or otherwise arising from the use
of the Telematics System.

12. Miscellaneous. No term of this Agreement can be waived or modified except by a writing that we have signed or on a form that we provide. This
Agreement constitutes the entire agreement between you and us. Ali prior representations and agreements between you and us regarding the use of the
Vehicle are void. Our waiver of a breach of this Agreement, our acceptance of payment from you, or our failure, refusal or neglect to exercise our rights under
this Agreement does not constitute a waiver of another provision of this Agreement. You waive all recourse against us for criminal prosecutions we take
against you for breach of this Agreement. TO THE EXTENT PERMITTED BY LAW, YOU RELEASE US FROM ALL LIABILITY FOR CONSEQUENTIAL,
SPECIAL OR PUNITIVE DAMAGES IN CONNECTION WITH THIS TRANSACTION OR THE RESERVATION OR USE OF A VEHICLE. Ifa provision of

this Agreement is deemed void the remaining provisions are valid and enforceable.

Customer Initial
PDP -~ MST(PA) DP18-21 (TMS-N} 2019 {04.10.19) ~ 152863(B)
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:‘::) CT Corporation Service of Process
Transmittal
10/13/2021

CT Log Number 540414081
TO: Chuck Morici
Ford Motor Company
1 American Rd
Dearborn, MI 48126-2798

RE: Process Served in Pennsylvania

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:
NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:

JURISDICTION SERVED : Pennsylvania
APPEARANCE OR ANSWER DUE: Within 20 days after service

ATTORNEY(S) / SENDER(S):

ACTION ITEMS:

REGISTERED AGENT ADDRESS:

The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion, and should not otherwise be
relied on, as to the nature of action, the amount of damages, the answer date, or any other information contained in the included documents. The recipient(s)
of this form is responsible for reviewing and interpreting the included documents and taking appropriate action, including consulting with its legal and other
advisors as necessary. CT disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be contained
therein.

Page 1 of 1/ GP
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DAVID J. GORBERG & ASSOCIATES, P.C.

103 SiBLEY AVENUE

OAVID J. GORBERG! ArRoMORE, PA 19003 NEW JERSEY OFFICE
LAURA L. WOLFE? 1813 BERLIN ROAD
COURTNEY L. SOFIA* CHERRY MILL, NJ 08003
DANIEL B. UNGER? 1-8OO-MY-LEMON

1-800-695-3666 PITTSBURGH OFFICE
*MEMBER OF PA AND NJ BARS 50! SMITH DRIVE
tMEMBER OF PA, NJ AND NY BARS 215-665-7660 SUITE 3
$IMEMBER OF PA AND MA BARS FAX 215-563-8738 CRANBERRY TWP, PA 16066

SMEMBER OF PA BAR

NEW YORK OFFICE

www.MyLemon.com
777 WESTCHESTER AVE, SUITE 101

WHITE PLAINS, NY 10604

October 7, 2021

Ford Motor Company
c/o CT Corporation
600 N. 2nd Street
Suite 401

Harrisburg, PA 17101

RE:

Dear Sir/Madam:

Pursuant to the current Rules of Civil Procedure, we enclose herein the copy of the Civil Action
Complaint, the original of which has been filed by our office in connection with the above
referenced matter..

You are hereby notified that you have been sued in Court and that you must take action within
thirty (30) days from your receipt of this letter or a default judgment may be entered against you.

DJG/mk
Enclosure
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Submission ID:
Status:

Case Number:
Case Description:
Filing Date/Time:

Docket Details are as follows:

Filed By I | N
lE i . H

Y N Order
AD-20-000095-PJ which was filed on March 16, 2020. Once the court resumes normal operations and the stay is lifted

1
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA
CIVIL DIVISION

COVER SHEET
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA

Ford Motor Company

HEARING NOTICE

YOU HAVE BEEN SUED IN COURT. The Notice to Defend set forth below explains what you must
do to dispute the claims made against you. If you file the written response referred to in the Notice to
Defend, a hearing on the Complaint and your defenses will take place in Room 2, 7* Floor of the
Allegheny County Courthouse, 436 Grant Street, Pittsburgh, Pennsylvania, on the day of ,

,at 9:00 a.m. IF YOU FAIL TO FILE THE RESPONSE DESCRIBED IN THE NOTICE TO
DEFEND, A JUDGMENT FOR THE AMOUNT CLAIMED IN THE COMPLAINT MAY BE
ENTERED AGAINST YOU BEFORE THE HEARING.

If you file the response, BUT FAIL TO APPEAR AT THE HEARING, THE MATTER MAY BE
HEARD AT THE SAME TIME AND DATE BEFORE A JUDGE OF THE COURT WITHOUT YOU
BEING PRESENT. THERE IS NO RIGHT TO A TRIAL DE NOVO ON APPEAL FROM A
DECISION ENTERED BY A JUDGE.

NOTICE TO DEFEND

YOU HAVE BEEN SUED IN COURT. If you wish to defend against the claims set forth in the
following pages, you must take action within TWENTY (20) days after this complaint and notice are
served, by entering a written appearance personally or by attorney and filing in writing with the court
your defenses or objections to the claims set.forth against you. You are warned that if you fail to do so the
case may proceed without you and a judgment may be entered against you by the court without further
notice for any money claimed in the complaint or for any other claim or relief requested by the plaintiff.
You may lose money or property or other rights important to you. YOU SHOULD TAKE THIS PAPER
TO YOUR LAWYER AT ONCE. IF YOU DO NOT HAVE A LAWYER OR CANNOT AFFORD
ONE, GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW TO FIND OUT WHERE YOU
CAN GET LEGAL HELP:

LAWYER REFERRAL SERVICE
The Allegheny County Bar Association
11" Floor Koppers Building - 436 Seventh Ave
Pittsburgh, PA 15219
Telephone: (412) 261-5555.

YOU MUST RESPOND TO THIS COMPLAINT WITHIN TWENTY (20) DAYS OR A JUDGMENT
FOR THE AMOUNT CLAIMED MAY BE ENTERED AGAINST YOU BEFORE THE HEARING. IF
YOU DO NOT APPEAR FOR THE HEARING, THE CASE MAY BE HEARD IMMEDIATELY
BEFORE A JUDGE. THERE IS NO RIGHT TO A TRIAL DE NOVO ON APPEAL FROM A
DECISION ENTERED BY A JUDGE.
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COMPLAINT

2. Defendant, Ford Motor Company is a business corporation qualified to do business and

regularly conducts business in the Commonwealth of Pennsylvania and can be served ¢/o CT

Corporation, 600 N. 2nd Street, Suite 401, Harrisburg, PA 17101.
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S. The price of the vehicle, including registration charges, document fees, sales tax, but,

excluding other collateral charges not specified, totaled more than $30,000.00.

6. Plaintiff avers that as a result of the ineffective repair attempts made by Defendant
through its authorized dealer, the vehicle cannot be utilized for the purposes intended by Plaintiff at the
time of acquisition and as such, the vehicle is worthless.

7. In consideration of the purchase of the above vehicle, Defendant, issued to Plaintiff
several warranties, fully outlined in the warranty booklet.

8. On or about March 5, 2021, Plaintiff took possession of the above mentioned vehicle and

experienced nonconformities, which substantially impaired the use, value and/or safety of the vehicle.

9. Said nonconformities consisted of but was not limited to defective engine, computer and
GPS.

10. The nonconformities violate the express written warranties issued to Plaintiff by
Defendant.

11. Plaintiff avers the vehicle has been subject to repair more than two (2) times for the same

nonconformity, and the nonconformity remains uncorrected.
12. Plaintiff has delivered the nonconforming vehicle to an authorized service and repair
facility of the defendant on numerous occasions. After a reasonable number of attempts, Defendant was

unable to repair the nonconformities.
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13. In addition, the above vehicle has or will in the future be out of service by reason of the
non-conformities complained of for a cumulative total of thirty (30) days or more.

14. The vehicle continues té exhibit defects and nonconformities which substantially impair
it's use, value and/or safety.

15. Plaintiff avers the vehicle has been subject to additional repair:attempts for defects and/or
nonconformities and/or conditions for which the Defendant and or it's authorized service center, may not
have maintained records.

16. Plaintiff has been and will continue to be financially damaged due to Defendant’s failure
to comply with the provisions of its' warranty.

17. Plaintiff seeks relief for losses due to the nonconformities and defects in the above
mentioned vehicle in addition to attorney fees and all court costs.

COUNT I
PENNSYLVANIA AUTOMOBILE LEMON LAW CLAIM

18. Plaintiff hereby incorborates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

19. Plaintiff is a "Purchaser" as defined by 73 P.S. §1952.

20. Defendant is a "Manufacturer" as defined by 73 P.S. §1952.

21. Plaintiff's vehicle is a "New Motor Vehicle" as defined by 73 P.S. §1952.

22 Said vehicle experienced non conformities within the first year of purchase, which
substantially impairs the use, value and safety of said vehicle.

23. Defendant failed to correct and or repair said nonconformities.

24, The vehicle continues to exhibit defects and nonconformities which substantially impair
it's use, value and/or safety.

25. Defendant does not require participation in any informal dispute settlement program prior

to filing suit.
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26. As a direct and proximate result of Defendant’s failure to repair the nonconformities ,
Plaintiff has suffered damages and, in accordance with 73 P.S. §1958, Plaintiff is entitled to bring suit for
such damages and other legal and equitable relief.

217. Plaintiff avers that upon successfully prevailing upon the Lemon Law claim herein, all
attorney fees are recoverable and are demanded against the Defendant.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all
available collateral changes and attorney fees. Amount not in excess of $35,000.00.

COUNT II
MAGNUSON-MOSS FEDERAL TRADE COMMISSION IMPROVEMENT ACT

28. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.
29. Plaintiff is a “Consumer” as defined by 15 U.S.C. §2301(3).
30. Defendant is a “Warrantor” as defined by 15 U.S.C. §2301(5).
31. Plaintiff uses the subject product for personal, family and household purposes.
32. By the terms of the express written warranties referred to in this Complaint,
Defendant agreed to perform effective warranty repairs at no charge for parts and/or labor.
33. Defendant failed to make effective repairs.
34. As a direct and proximate result of Defendant’s failure to comply with the express
written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)
(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.
35. Section 15 U.S.C. §2310 (d) (1) provides:
If a consumer finally prevails on an action brought under paragraph (1) of this subsection,
he may be allowed by the Court to recover as part of the judgment a sum equal to the
amount of aggregate amount of costs and expenses (including attorney fees based upon
actual time expended), determined by the Court to have been reasonably incurred by the
Plaintiff for, or in connection with the commencement and prosecution of such action,

unless the Court, in its discretion shall determine that such an award of attorney’s fees
would be inappropriate.
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36. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein,
all attorney fees are recoverable and are demanded against the Defendant.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the Defendant in
an amount equal to three (3) times the purchase price of the subject vehicle, plus all available collateral
changes and attorney fees. Amount not in excess of $35,000.00.

COUNT III
UNIFORM COMMERCIAL CODE

37. Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as if fully
set forth at length herein.
38. The defects and nonconformities existing within the vehicle constitute a breach of

contractual and statutory obligations of the Defendant, including but not limited to the following;

a. Breach of Express Warranty
b. Breach of Implied Warranty of Merchantability;
c. Breach of Implied Warranty of Fitness For a Particular Purpose;
d. Breach of Duty of Good Faith.
39. The purpose for which Plaintiff purchased the vehicle include but are not limited to his

personal, family and household use.

40. At the time of this purchase and at all times subsequent thereto, Plaintiff has justifiably
relied upon Defendant’s express warranties and implied warranties of fitness for a particular purpose and
implied warranty of merchantability.

41. At the time of the purchase and at all times subsequent thereto, Defendant was aware
Plaintiff was relying upon Defendant’s express and implied warranties, obligations, and representations
with regard to the subject vehicle.

42. Plaintiff has incurred damages as a direct and proximate result of the breach and failure

of Defendant to honor its express and implied warranties.
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43. Such damages include, but are not limited to, the purchase price of the vehicle plus all
collateral charges, including attorney fees and costs, as well as other expenses, the full extent of which are
not yet known.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the Defendant in
an amount equal to three (3) times the purchase price of the subject vehicle, plus all available collateral
changes and attorney fees. Amount not in excess of $35,000.00.

COUNT IV
PENNSYLVANIA UNFAIR TRADE PRACTICES AND
CONSUMER PROTECTION CLAIM

44, Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as if set

forth at length herein.

45. The Unfair Trade Practices and Consumer Protection Law defines unfair methods of
competition to include the following;:
(xiv). Failing to comply with the terms of any written guarantee or warranty given to the
buyer at, prior to, or after a contract for the purchase of goods or services is made.
(xxi) Engaging in any other fraudulent or deceptive conduct which creates a
likelihood of confusion or of misunderstanding

46. Plaintiff, as a Pennsylvania resident, believes, and therefore, avers Defendant's failure to
comply with the terms of the written warranty constitutes an unfair method of competition.

47. Section 201-9.2(a) of the Unfair Trade Practices and Consumer Protection Law,
authorizes the Court, in its discretidn, to award up to three (3) times the actual damages sustained for
violations of the Act.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the Defendant in

an amount equal to three (3) times the purchase price of the subject vehicle, plus all available collateral
changes and attorney fees. Amount not in excess of $35,000.00.
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VERIFICATION

The undersigned, after having read the attached pleading verifies that the within Civil Action Complaint
is based on information furnished to counsel, which information has been gathered by counsel in the
course of this lawsuit. The language of the Civil Action Complaint is that of counsel and not of signer.
Signer verifies that he has read the within Civil Action Complaint'and that they are true and correct to the
best of the signer's knowledge, information and belief. To the extent that the contents of the Civil Action
Complaint are that of counsel, verifier has relied upon counsel in taking this verification. This
verification is made subject to the penalties of 18 Pa. C.S. 4904 relating to unsworn falsification to

authorities.

Date: October 7, 2021
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