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and delete it from your system. If you are not the intended recipient you are prohibited from disclosing, 
copying, distributing or taking any action in reliance on the contents of this information. All offers are 
subject to credit approval and any agreement will not be final until the parties sign an MVPC, RISC or 
lease agreement (as applicable) so customer(s) can read and understand all terms and conditions. 
Unless otherwise indicated, offers do not include charges for taxes, titling or the doc prep fee. 

 
 
Nothing in this message is intended to constitute an electronic signature unless a specific statement to 
the contrary is included in this message.  
 
Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It 
may contain confidential and/or privileged material. Any review, transmission, dissemination or other 
use, or taking of any action in reliance upon this message by persons or entities other than the intended 
recipient is prohibited and may be unlawful. If you received this message in error, please contact the 
sender and delete it from your computer.  
 
 
Nothing in this message is intended to constitute an electronic signature unless a specific statement to 
the contrary is included in this message.  
 
Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It 
may contain confidential and/or privileged material. Any review, transmission, dissemination or other 
use, or taking of any action in reliance upon this message by persons or entities other than the intended 
recipient is prohibited and may be unlawful. If you received this message in error, please contact the 
sender and delete it from your computer.  
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File Number
Bknieper

Old Vehicle VIN:
February 15, 2021

TRADE REPURCHASE
Replacement Veh.Cost (231/237) $44,005.60 G 44090.60-85
Conversion / Upfit Cost $0.00 E
State Sales Tax $7.86 N 9.25%
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $587.00 R
Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $85.00 L Doc (taxed) 
State Fees $38.75 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00

Total Replacement Price $44,724.21

State Sales Tax $0.00
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $0.00 C
New Aftermarket Items $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $0.00 M waived 
Damage $0.00 E
MSRP Upgrade $0.00 R waived 
MSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00

Total Customer Cost $0.00

Trade Repurchase Amount $44,724.21
  

Attorney Fees $0.00

Total Repurchase Amount $44,724.21

MSRP DIFFERENCE
Less Dealer Contribution to GM $0.00 OLD MSRP $43,925.00

NEW MSRP $47,900.00
(30-day) Lien Payoff $19,763.06 DIFFERENCE $3,975.00
Good Through (3/14/2021)  LEMON LAW COMPARISON

Dealer Due to GM NA USAGE PER LEMON LAW $0.00
GM Due to Dealer $24,961.15 USAGE CHARGED $0.00

UPGRADE PER LEMON LAW $0.00
NADA (Legal Only) $0.00 UPGRADE CHARGED $0.00
Est. Auction Price (Legal Only) $0.00 TOTAL LEMON LAW VARIANCE $0.00
Projected (Loss) -$44,724.21

Form Rev June 1, 2017

STANDARD TRADE REPURCHASE WORKSHEET
Customer Name Worksheet filled out by:

New Vehicle VIN: Date:



Purchase Price (New Unit) $44,005.60

State Sales Tax $7.86
  
Additional Tax $0.00

Reg./Lic./Title Fees (opt) $587.00

New Aftermarket Items $0.00

State Fees $38.75

Fees $85.00

Less Dealer Contribution to Cust $0.00

Subtotal $44,724.21

Trade-In Allowance $44,005.60

Loan Payoff $19,763.06

Net Allowance $24,242.54

Cash on Delivery $718.61

Total Balance Due $19,763.06

Amount to Dealer for additional Fees $0.00

New Vehicle VIN:

Form Rev 11/11/2005

BILL OF SALE
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Payoff
File Number

9-6345533127 Pam K Enter information from payoff quote below
Old Vehicle VIN:

March 30, 2021 Date Received 3/24/2021
Good Through Date 4/3/2021 # of Days: 10

TRADE REPURCHASE Payoff Amount 46,799.92$                      
Replacement Veh.Cost (231/237) $75,559.00 G ACT 231/237 $75,658.00 Per Diem Amount -$                                 
Conversion / Upfit Cost $0.00 E
State Sales Tax $0.00 N Tax & fees at DMV 30 day payoff of 46,799.92$  good through 4/23/2021
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $0.00 R
Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $99.00 L Verbal Dealer $99.00
State Fees $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00

Total Replacement Price $75,658.00

State Sales Tax $0.00
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $0.00 C
New Aftermarket Items $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $0.00 M Waived
Damage $0.00 E
MSRP Upgrade $28,030.00 R
MSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00

Total Customer Cost $28,030.00

Trade Repurchase Amount $47,628.00
  

Attorney Fees $0.00

Total Repurchase Amount $47,628.00
MSRP DIFFERENCE

Less Dealer Contribution to GM $0.00 OLD MSRP $55,755.00
NEW MSRP $83,785.00

(30-day) Lien Payoff $46,799.92 DIFFERENCE $28,030.00
Good Through 4/23/21  LEMON LAW COMPARISON

Dealer Due to GM NA USAGE PER LEMON LAW $0.00
GM Due to Dealer $828.08 USAGE CHARGED $0.00

UPGRADE PER LEMON LAW $0.00
NADA (Legal Only) $0.00 UPGRADE CHARGED $28,030.00
Est. Auction Price (Legal Only) $0.00 TOTAL LEMON LAW VARIANCE -$28,030.00
Projected (Loss) -$47,628.00

Form Rev June 1, 2017

STANDARD TRADE REPURCHASE WORKSHEET
Customer Name Worksheet filled out by:

New Vehicle VIN: Date:



Purchase Price (New Unit) $75,559.00

State Sales Tax $0.00
  
Additional Tax $0.00

Reg./Lic./Title Fees (opt) $0.00

New Aftermarket Items $0.00

State Fees $0.00

Fees $99.00

Less Dealer Contribution to Cust $0.00

Subtotal $75,658.00

Trade-In Allowance $47,529.00

Loan Payoff $46,799.92

Net Allowance $729.08

Cash on Delivery $99.00

Total Balance Due $74,829.92

Amount to Dealer for additional Fees $0.00

New Vehicle VIN:

Form Rev 11/11/2005

BILL OF SALE
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Trouy 
 
Unless you say otherwise, the vehicle is drivable until the repair can be completed. 

Please advise. 

Rp 

Rob Palumbo 
Cadillac Business Resource Manager 

678-879-3221 
cadillac.com 

Cadillac - Northeast Region 
44 Old Ridgebury Road 
Danbury, CT 06810 
 

From: Jenine May (C) <jenine.may@gm.com> 
Sent: Thursday, December 17, 2020 11:44:45 AM 
To: troy.m.grant <troy.m.grant@cadillac.com>; Robert F Palumbo <robert.palumbo@cadillac.com> 
Subject: RE: Backup Disclaimer  
  
Good morning, 
  
If we are not voluntarily repurchasing the customer’s vehicle, can this customer drive her vehicle while we are waiting 
on parts? If so, has the dealership communicated this to the customer to pick up her vehicle? Her vehicle has been at 
the dealership since Oct 2020. Do we plan on keeping her vehicle until we get parts? 
  
  
Jenine May 
Cadillac Executive Liaison  
Cadillac Executive Customer Assistance Team  
Phone: 855‐880‐1500 extension 5924090 
Teleperformance on behalf of General Motors 
“The greatest tragedy in life is not death, but a life without a purpose.” ― Myles Munroe  

     
  
  
  
  
  

From: troy.m.grant  
Sent: Monday, December 14, 2020 10:06 PM 
To: Jenine May (C) <jenine.may@gm.com>; Robert F Palumbo <robert.palumbo@cadillac.com> 
Subject: Re: Backup Disclaimer 
  
Ms. May,  
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The vehicle in question I reached out to the Brand Quality Manager. Attached is his reply...... 
  
Troy, 
                We are awaiting the cables from Yazaki.  I was only able to obtain a small number of parts for the WPC 

temporary service part process and those have been exhausted.  The timing for the new cables is mid and late 

December, and January.  None of these are solid dates at this time, but are estimates.  There are two cables used on 

each vehicle when equipped with UV2 or the 360 camera system.  They are not the same from vehicle to vehicle.  We 

have on order the following: 
  

New Part Number Acadia XT5 XT6 

86775887 Body     

86775888 IP     

86775889   IP IP 

86775890   Body   

  
                We did not replace the XT6 body cable as it is manufactured by another supplier, so the existing number is still 

good to use.  All we can do at this time is place orders for these numbers.  You are correct, there is no inventory of these 

new numbers at this time.   We are pushing the supplier as hard as we can to get parts ASAP. 
Thanks, 
Tom Burlingame 
  
  
  
  
Get Outlook for iOS 

From: Jenine May (C) <jenine.may@gm.com> 
Sent: Monday, December 14, 2020 3:30:27 PM 
To: Robert F Palumbo <robert.palumbo@cadillac.com>; troy.m.grant <troy.m.grant@cadillac.com> 
Subject: RE: Backup Disclaimer  
  
Good afternoon, 
  
   Is there an update on this concern? 
  
  
Jenine May 
Cadillac Executive Liaison  
Cadillac Executive Customer Assistance Team  
Phone: 855‐880‐1500 extension 5924090 
Teleperformance on behalf of General Motors 
“The greatest tragedy in life is not death, but a life without a purpose.” ― Myles Munroe  
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From: Robert F Palumbo  
Sent: Friday, December 11, 2020 3:31 PM 
To: Jenine May (C) <jenine.may@gm.com>; troy.m.grant <troy.m.grant@cadillac.com> 
Subject: RE: Backup Disclaimer 
  
Hi Troy, 
  
  
That’s what happens when I’m an idiot. I should read all of it. 
  
Could you read the thread and find out what’s going on with this vehicle at RJ Burne, please? 
  
Thanks! 
  
Rob Palumbo 
Cadillac Business Resource Manager 
   
678.879.3221 Mobile 
cadillac.com 
   
Cadillac – Northeast Region 
44 Old Ridgebury Road 
Danbury, CT 06810 
  

From: Jenine May (C) <jenine.may@gm.com>  
Sent: Friday, December 11, 2020 3:28 PM 
To: Robert F Palumbo <robert.palumbo@cadillac.com> 
Subject: RE: Backup Disclaimer 
  
No worries.  
  

From: Robert F Palumbo  
Sent: Friday, December 11, 2020 3:27 PM 
To: Jenine May (C) <jenine.may@gm.com> 
Subject: RE: Backup Disclaimer 
  
That’s what happens when you don’t look. 
  
I SAW IT. I SWEAR I DID! 
  
Have a good weekend. 
  
Rob Palumbo 
Cadillac Business Resource Manager 
   
678.879.3221 Mobile 
cadillac.com 
   
Cadillac – Northeast Region 
44 Old Ridgebury Road 
Danbury, CT 06810 
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From: Jenine May (C) <jenine.may@gm.com>  
Sent: Friday, December 11, 2020 3:25 PM 
To: Robert F Palumbo <robert.palumbo@cadillac.com> 
Subject: RE: Backup Disclaimer 
  
The SR and VIN is in the email.  See below. 
  
Jenine May 
Cadillac Executive Liaison  
Cadillac Executive Customer Assistance Team  
Phone: 855‐880‐1500 extension 5924090 
Teleperformance on behalf of General Motors 
“The greatest tragedy in life is not death, but a life without a purpose.” ― Myles Munroe  

     
  
  
  
  
  

From: Robert F Palumbo  
Sent: Friday, December 11, 2020 3:14 PM 
To: Jenine May (C) <jenine.may@gm.com> 
Cc: troy.m.grant <troy.m.grant@cadillac.com> 
Subject: RE: Backup Disclaimer 
  
HI Jenine, 
  
Send me the SR# & VIN on this case and I will get Troy Grant (cc:d) involved to get the details. 
  
  
  
Thanks! 
  
Rob Palumbo 
Cadillac Business Resource Manager 
   
678.879.3221 Mobile 
cadillac.com 
   
Cadillac – Northeast Region 
44 Old Ridgebury Road 
Danbury, CT 06810 
  

From: Jenine May (C) <jenine.may@gm.com>  
Sent: Friday, December 11, 2020 3:07 PM 
To: Robert F Palumbo <robert.palumbo@cadillac.com> 
Subject: RE: Backup Disclaimer 
  
Actually this is one of yours. The customer’s vehicle has been down since October 12th. The part is unavailable with  no 
ETA. I have to call and tell her to pick up her vehicle while she waits for the part. For the time it’s been there they 
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“The greatest tragedy in life is not death, but a life without a purpose.” ― Myles Munroe  
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From: Robert F Palumbo  
Sent: Friday, December 11, 2020 2:42 PM 
To: Jenine May (C) <jenine.may@gm.com> 
Subject: RE: Backup Disclaimer 
 
Stryker file? 
 
Rob Palumbo 
Cadillac Business Resource Manager 
   
678.879.3221 Mobile 
cadillac.com 
   
Cadillac – Northeast Region 
44 Old Ridgebury Road 
Danbury, CT 06810 
 

From: Jenine May (C) <jenine.may@gm.com>  
Sent: Friday, December 11, 2020 2:41 PM 
To: Robert F Palumbo <robert.palumbo@cadillac.com> 
Subject: Backup Disclaimer 
 
Found it  
 
Jenine May 
Cadillac Executive Liaison  
Cadillac Executive Customer Assistance Team  
Phone: 855‐880‐1500 extension 5924090 
Teleperformance on behalf of General Motors 
“The greatest tragedy in life is not death, but a life without a purpose.” ― Myles Munroe  
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File Number

Leigh

Old Vehicle VIN:

April 1, 2021

TRADE REPURCHASE

Replacement Veh.Cost (231/237) $47,568.20 G 48266.20-698.00

Conversion / Upfit Cost $0.00 E

State Sales Tax $46.07 N 6.6%*doc

Additional Tax $0.00 E

Reg./Lic./Title Fees (opt) $199.00 R

Taxes Reimbursed on old vehicle $0.00 A

Fees (Explain) $698.00 L

State Fees $0.00 M

Items below not shown on new Bill of Sale O

Cost to transfer Aftermarket Items $0.00 T

Unused portion of non-GMPP $0.00 O

H/B, ADV, EXP $0.00 R

Transportation Fees $0.00 S

Misc. (Explain) $0.00

Total Replacement Price $48,511.27

State Sales Tax $42.57 6.6%*upgrade

Additional Tax $0.00

Reg./Lic./Title Fees (opt) $0.00 C

New Aftermarket Items $0.00 U

Fees (Explain) $0.00 S

State Fees $0.00 T

Items below contibute to trade-in allowance O

Usage/Depreciation $0.00 M waived per ruling letter
Damage $0.00 E

MSRP Upgrade $645.00 R Payoff
MSRP Downgrade (deducted) $0.00

Reimb. of Aft. Mkts on Old Unit $0.00 Enter information from payoff quote below
Misc. Customer Credit $0.00

Less Dealer Contribution to Cust $0.00 Date Received 3/29/2021

Good Through Date 4/8/2021 # of Days: 10
Total Customer Cost $687.57 Payoff Amount 45,313.56$ 

Per Diem Amount 5.37$          
Trade Repurchase Amount $47,866.27

  30 day payoff of 45,420.89$   good through 4/28/2021

Attorney Fees $0.00

Total Repurchase Amount $47,866.27

MSRP DIFFERENCE

Less Dealer Contribution to GM $0.00 OLD MSRP $51,725.00

NEW MSRP $52,370.00
(30-day) Lien Payoff $45,420.89 DIFFERENCE $645.00

Good Through (04/28/2021)  LEMON LAW COMPARISON

Dealer Due to GM NA USAGE PER LEMON LAW $0.00

GM Due to Dealer $2,445.38 USAGE CHARGED $0.00

UPGRADE PER LEMON LAW $0.00

NADA (Legal Only) $0.00 UPGRADE CHARGED $645.00

Est. Auction Price (Legal Only) $0.00 TOTAL LEMON LAW VARIANCE -$645.00
Projected (Loss) -$47,866.27

Form Rev June 1, 2017

STANDARD TRADE REPURCHASE WORKSHEET

Customer Name Worksheet filled out by:

New Vehicle VIN: Date:



Purchase Price (New Unit) $47,568.20

State Sales Tax $88.64

  

Additional Tax $0.00

Reg./Lic./Title Fees (opt) $199.00

New Aftermarket Items $0.00

State Fees $0.00

Fees $698.00

Less Dealer Contribution to Cust $0.00

Subtotal $48,553.84

Trade-In Allowance $46,923.20

Loan Payoff $45,420.89

Net Allowance $1,502.31

Cash on Delivery $943.07

Total Balance Due $46,108.46

Amount to Dealer for additional Fees $0.00

New Vehicle VIN:

Form Rev 11/11/2005

BILL OF SALE





 
 
This file represents a consolidation of 
multiple files sent by the manufacturer.  
Please use the bookmarks to navigate to 
each file. (Each bookmark label is the 
name of the original file.) 





Case Number:
Originator Name: Shakeitta Hughes 866-790-5600X5912316 shakeitta.hughes@gm.com

Created Date: 02/25/2021

Transaction Details

Siebel Request #: * Disposition:Auction

State: CA * Type: Straight Repurchase 

Source: CA-CEC Voluntary 

Replacement VIN: -

Compliance Date: Compliance Type:

MSRP: 0.0 Order #:

Repurchase:

* Processing Instructions:

CA CEC recommends trade or straight repurchase, customer?s choice, with usage 
waived

Disposition:

* Processing Instructions:

auction

Transaction Details

Group Responsible Formula Additional Explanation Value

March 29, 2021 Page 2 of 2





Reg State Contracts

30 339 Payoff
263

8.75 Enter information from payoff quote below

610.75 Date Received 4/1/2021
Good Through Date 4/11/2021 # of Days: 10

Payoff Amount 27,862.91$     
Per Diem Amount -$                

30 day payoff of 27,862.91$    good through 5/1/2021
Principal Interest Fees Payment

500 0 0 500
500 0 0 500 Accrued 5/1/2021 good thru date
500 0 0 500 Interest: 4/3/2020 last paid date
139 0 0 139 393 days

-$                Per Diem
1639 -$                Total Accrued
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Howell, Rosa (NHTSA)

From: Jenine May (C)
Sent: Tuesday, January 5, 2021 4:00 PM
To: 'dbanas@crestmontautogroup.com'
Subject: Field Service Engineer/  119025, Crestmont Cadillac Corporation,  [SR: ], 

Good afternoon, 
  
  
SR#:    
Involved Dealer:  Crestmont Cadillac Corporation 
BAC:    
  
Your help is needed to resolve this case.  We are engaging our Brand Quality and a Field Service Engineer to inspect this 
customer’s vehicle regarding the SD, Navigation and Back up Camera concern. We advised the customer to drop the 
vehicle off and get a loaner but scheduling is not permitting him to do so. We sent a dealer notification via Dealer Case 
Management requesting that a Technical Assistance Case be opened. Please advise. 
  
‐ Customer:    
‐ Vehicle:  2020 Cadillac XT5 
‐ Current Mileage:  3239 
‐ VIN:    
  
  
Jenine May 
Cadillac Executive Liaison  
Cadillac Executive Customer Assistance Team  
Phone: 855‐880‐1500 extension 5924090 
Teleperformance on behalf of General Motors 
“The greatest tragedy in life is not death, but a life without a purpose.” ― Myles Munroe  
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Howell, Rosa (NHTSA)

From:
Sent: Thursday, January 28, 2021 4:53 PM
To: Jenine May (C)
Cc: 'dbanas@crestmontautogroup.com'
Subject: RE: REPEAT CONCERN: Back up Camera and Navigation/119025, Crestmont Cadillac Corporation, 

, [SR ], 

Hi Jenine,  
 
I spoke with the DMA and Service Manager in great detail today. We also reviewed repair orders and FSE notes. There 
was no concern found with navigation when on the test drive on 01/20/21. Currently, the navigation pulls from the SD 
card and the vehicle does not have a data plan for route updates. The data plan will help ensure the most recent 
updates. We would like to offer a 5GB/3month plan the the customer as Goodwill. In addition to that, the service 
manager agreed to reach out to the customer and help show the customer the features of the vehicle and set up the 
user profile almost like a re‐delivery. This vehicle is well equipped with technology and features and a review is always 
helpful. If that is something the consumer is interested in, please let us know and we will have Crestmont reach out to 
the customer to set an appointment at his convenience to review navigation and other features. We will also request 
the data plan as well before the visit. Let me know if you have any questions.  
 

Trent Steadman 
Cadillac Business Resource Manager 
   
313‐588‐0217 Cell 
trent.steadman@gm.com 
 
Cadillac 
2135 CityGate Lane – Floor 2 
Naperville, IL 60563 
 
 
 
 
 
 
 
 

From: Jenine May (C)  
Sent: Wednesday, January 27, 2021 10:56 AM 
To:    
Cc: 'dbanas@crestmontautogroup.com'  
Subject: REPEAT CONCERN: Back up Camera and Navigation/119025, Crestmont Cadillac Corporation,  , [SR:

],   
 
Good morning, 
 
SR#:  
Involved Dealer:  Crestmont Cadillac Corporation 



Natosha.McKnight
REDACTION




