
This file represents a consolidation of 
multiple files sent by the manufacturer.  
Please use the bookmarks to navigate to 
each file. (Each bookmark label is the 
name of the original file.) 

Natosha McKnight
FOIA LONG BLACK



The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q  (10/19)

HILL CADILLAC
3964 WEST CHESTER PIKE

NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

LIMITED LABOR WARRANTY
THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING THE

REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIM ITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM–WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCE ABLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD “AS IS.” THE ONLY WAR RANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANU FACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND  NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABIL ITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY,” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

Thank You.
We appreciate
your business!

HILL CADILLAC
For your New & Used Car needs

Parts accessories, & Factory

Authorized Service.

•

SERVICE DEPARTMENT HOURS:
MONDAY - FRIDAY

7:30 A.M. - 6:00 P.M.

IMPORTANT
YOU MAY RECEIVE A

QUESTIONNAIRE FROM GENERAL

MOTORS IN THE NEXT FEW DAYS.

IF FOR ANY REASON YOU CANNOT

GRADE US “COMPLETELY SATISFIED”,

PLEASE CONTACT OUR

SERVICE MANAGER.

THANK YOU,

TIM HILSEY

(610) 356-4900

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.

RESIDENCE PHONE

STOCK NO.

DELIVERY MILES

PRODUCTION DATE

COMMENTSBUSINESS PHONE

LABOR RATE LICENSE NO. MILEAGE COLOR

YEAR / MAKE / MODEL DELIVERY DATE

VEHICLE I.D. NO. SELLING DEALER NO.

F. T. E. NO. P. O. NO. R. O. DATE

KING OF PRUSSIA, PA 

ACCOUNTING COPY-W

MIKE 647

CELL: 

STELLAR BLK

07/13/20 22

[CONTINUED ON NEXT PAGE]

08/27/21

134.00 6,683

MO: 

PAGE 1 OF 2

08/02/21

01:31pm

20/CADILLAC TRUCK/XT5/SW

    JOB#  1 CHARGES---------------------------------------------------------------------------------

    LABOR------------------------------------------------------------------------------
    J# 1 25CDZ           ENGINE ELECTRICAL    HOURS:   1.80 TECH(S):613                       241.20
                 REAR CAMERA INOP SEE HISTORY
                 REAR CAMERA INOP - SPOKE TO TAC AND WAS TOLD TO FOLLOW DOC
                 ID # COAX CABLE HAS BAD CONNECTION.
                 REPLACED COAX CABLE WITH PART #86775890 - REAR CAMERA
                 WORKS AS DESIGNED AFTER REPAIR.
    PARTS-----QTY--FP-NUMBER---------------DESCRIPTION---------U/COST---E/COST----U/PRICE
                 1    86775890             CABLE 9.647          136.24   136.24    287.47     287.47
                                                           COST TOTAL    136.24
                                                                         TOTAL - PARTS        287.47

    JOB#  1 TOTALS------------------------------------------------------------
                                                                         LABOR                241.20
                                                                         PARTS                287.47

                                           JOB#  1 JOURNAL PREFIX  CDWS  JOB#  1 TOTAL        528.67
    JOB#  2 CHARGES---------------------------------------------------------------------------------

    LABOR------------------------------------------------------------------------------
    J# 2+01CDZLOANER     LOANER CAR           HOURS:        TECH(S):613                         0.00
                 VEHICLE IN FOR WARRANTY REPAIRS
                 VEHICLE IN FOR WARRANTY REPAIRS COURTESY TRANSPORTATION
                 LOANER VEHICLE WHILE WARRANTY REPAIRS BEING PERFORMED

    COMMENTS----------------------------------------------------------------------------
    LOANER

                                                                         R/O TAX                0.00
                                                                         R/O TOTALS           528.67

    WARRANTY CLAIM DETAIL TOTALS---------------------------------------------------------------------

    CLAIM#.........  TOTAL....
    364044-1           528.67
    ---------------  ---------
    CLAIM TOTALS       528.67

    _______________________________________________________
          APPROVED BY SIGNATURE



The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q  (10/19)

HILL CADILLAC
3964 WEST CHESTER PIKE

NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

LIMITED LABOR WARRANTY
THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING THE

REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIM ITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM–WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCE ABLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD “AS IS.” THE ONLY WAR RANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANU FACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND  NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABIL ITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY,” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

Thank You.
We appreciate
your business!

HILL CADILLAC
For your New & Used Car needs

Parts accessories, & Factory

Authorized Service.

•

SERVICE DEPARTMENT HOURS:
MONDAY - FRIDAY

7:30 A.M. - 6:00 P.M.

IMPORTANT
YOU MAY RECEIVE A

QUESTIONNAIRE FROM GENERAL

MOTORS IN THE NEXT FEW DAYS.

IF FOR ANY REASON YOU CANNOT

GRADE US “COMPLETELY SATISFIED”,

PLEASE CONTACT OUR

SERVICE MANAGER.

THANK YOU,

TIM HILSEY

(610) 356-4900

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.

RESIDENCE PHONE

STOCK NO.

DELIVERY MILES

PRODUCTION DATE

COMMENTSBUSINESS PHONE

LABOR RATE LICENSE NO. MILEAGE COLOR

YEAR / MAKE / MODEL DELIVERY DATE

VEHICLE I.D. NO. SELLING DEALER NO.

F. T. E. NO. P. O. NO. R. O. DATE

D
KING OF PRUSSIA, PA 

ACCOUNTING COPY-W

MIKE 647

CELL:

STELLAR BLK

07/13/20 22

[   END  OF  INVOICE   ]

08/27/21

134.00 6,683

MO: 

PAGE 2 OF 2

08/02/21

20334

01:31pm

20/CADILLAC TRUCK/XT5/SW

    DCS AUDIT SLIP---------------------------------------------------------------------------------
                    JOB CARD 364044
                  --------------------------------------------------------------------------------
                    VIN                         REPAIRING BAC        119069
                    ODOMETER INDICATOR    M                      JOB CARD OPEN DATE   08/02/2021
                    ODOMETER              6683                   SERVICE ADVISOR GMIN 657164469
                    NON-GM VEHICLE        N                      FOREIGN TOURIST
                    REFERENCE NUMBER
                  --------------------------------------------------------------------------------
                   JOB  PAY TYPE   TRANS TYPE   CATEGORY   ERA CLAIM#     OEM SAP TRAN.#   VER
                    1      W          ZREG                

                        JOB COMPLETION DATE: 08/25/2021
                            TECHNICIAN GMIN: 492147799

                    LABOR OPERATION  BASE HOURS
                     3423070             1.8

                  OTHER LABOR OPS (Y/N)  N

                    COMPLAINT CODE: 0224
                      COMPLAINT DESCRIPTION: REAR CAMERA INOP SEE HISTORY

                    CAUSE CODE: 6573
                      CAUSE DESCRIPTION: REAR CAMERA INOP - SPOKE TO TAC AND WAS TOLD TO FOLLOW D
                      OC ID #5757463 COAX CABLE HAS BAD CONNECTION.

                      CORRECTION DESCRIPTION: REPLACED COAX CABLE WITH PART #86775890 - REAR CAME
                      RA WORKS AS DESIGNED AFTER REPAIR.

                    CAUSAL PART: 86775890

                     PART NUMBER         QTY  UNIT COST  REPLACEMENT SERIAL#  TRADE  NON-GM
                     86775890              1     136.24

                    WAIVE DEDUCTIBLE (Y/N) N

                                           TOTAL W/O TAX         TAX            TOTAL
                          PARTS HANDLING          151.23
                                   PARTS          136.24             0.00           287.47
                                   LABOR          241.20             0.00           241.20
                               NET ITEMS            0.00             0.00             0.00
                    PARTICIPATION AMOUNT                                   (          0.00)
                                          --------------   --------------   --------------
                             TRANSACTION          528.67             0.00           528.67

    -----------------------------------------------------------------------------------------------





























The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q  (10/19)

HILL CADILLAC
3964 WEST CHESTER PIKE

NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

LIMITED LABOR WARRANTY
THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING THE

REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIM ITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM–WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCE ABLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD “AS IS.” THE ONLY WAR RANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANU FACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND  NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABIL ITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY,” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

Thank You.
We appreciate
your business!

HILL CADILLAC
For your New & Used Car needs

Parts accessories, & Factory

Authorized Service.

•

SERVICE DEPARTMENT HOURS:
MONDAY - FRIDAY

7:30 A.M. - 6:00 P.M.

IMPORTANT
YOU MAY RECEIVE A

QUESTIONNAIRE FROM GENERAL

MOTORS IN THE NEXT FEW DAYS.

IF FOR ANY REASON YOU CANNOT

GRADE US “COMPLETELY SATISFIED”,

PLEASE CONTACT OUR

SERVICE MANAGER.

THANK YOU,

TIM HILSEY

(610) 356-4900

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.

RESIDENCE PHONE

STOCK NO.

DELIVERY MILES

PRODUCTION DATE

COMMENTSBUSINESS PHONE

LABOR RATE LICENSE NO. MILEAGE COLOR

YEAR / MAKE / MODEL DELIVERY DATE

VEHICLE I.D. NO. SELLING DEALER NO.

F. T. E. NO. P. O. NO. R. O. DATE

KING OF PRUSSIA, PA 

CUSTOMER COPY

GEORGE BENNETT 6

CELL: 

STELLAR BLK

07/13/20 22

[CONTINUED ON NEXT PAGE]

01/13/21

141.00 3,823

MO: 

PAGE 1 OF 2

01/12/21

20334

12:32pm

20/CADILLAC TRUCK/XT5/SW

    LABOR & PARTS----------------------------------------------------------------------
    J# 1 01CDZ0600503    OIL CHANGE           HOURS:   0.30 TECH(S):471                     WARRANTY
                 CHANGE OIL AND FILTER
                 26% OIL LIFE, PLEASE RESET
                 MAINT
                 CHANGE OIL AND FILTER, CHECK ALL FLUIDS
                 5000 MILE SERVICE AND MPVI

    PARTS------QTY---FP-NUMBER---------------DESCRIPTION---------LIST PRICE-UNIT PRICE-
    JOB # 1       1     12707246             FILTER 1.836                                   WARRANTY
    JOB # 1       6     88865639             OIL 8.800                                      WARRANTY
                                                                  JOB #  1 TOTAL PARTS          0.00

                                                          JOB #  1 TOTAL LABOR & PARTS          0.00
    ------------------------------------------------------------------------------------------------
    J# 2 01CDZ0600513    ROTATE TIRES         HOURS:   0.30 TECH(S):471                     WARRANTY
                 ROTATE TIRES
                 MAINT
                 PERFORM TIRE ROTATION

    PARTS------QTY---FP-NUMBER---------------DESCRIPTION---------LIST PRICE-UNIT PRICE-
                                                                  JOB #  2 TOTAL PARTS          0.00

                                                          JOB #  2 TOTAL LABOR & PARTS          0.00
    ------------------------------------------------------------------------------------------------
    J# 3 08CDZ           DOORS & REAR COMP.   HOURS:        TECH(S):471                         0.00
                 CUST STATES CONDENSATION IN DRIVERS DOOR HANDLE
                 INTERNAL FAILURE,NEW PART ORDERED
                 WE CAN PICK CAR UP WHEN PARTS ARRIVE

    PARTS------QTY---FP-NUMBER---------------DESCRIPTION---------LIST PRICE-UNIT PRICE-
                                                                  JOB #  3 TOTAL PARTS          0.00

                                                          JOB #  3 TOTAL LABOR & PARTS          0.00
    ------------------------------------------------------------------------------------------------
    J# 4 09CDZ           EXTERIOR TRIM        HOURS:        TECH(S):471                         0.00
                 C/S THE LOWER TRIM ON DRIVERS DOOR IS COMING OFF
                 UNABLE TO REPAIR
                 ORDERED NEW MOLDING

    PARTS------QTY---FP-NUMBER---------------DESCRIPTION---------LIST PRICE-UNIT PRICE-
                                                                  JOB #  4 TOTAL PARTS          0.00

                                                          JOB #  4 TOTAL LABOR & PARTS          0.00
    ------------------------------------------------------------------------------------------------
    J# 5 32CDZ           LIGHTS               HOURS:        TECH(S):471                         0.00
                 C/S THE ILLUMINATED CADILLAC EMBLEM FOR TRUNK IS BLURRY
                 ORDERED NEW CAMERA

    PARTS------QTY---FP-NUMBER---------------DESCRIPTION---------LIST PRICE-UNIT PRICE-
                                                                  JOB #  5 TOTAL PARTS          0.00

                                                          JOB #  5 TOTAL LABOR & PARTS          0.00
    ------------------------------------------------------------------------------------------------



The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q  (10/19)

HILL CADILLAC
3964 WEST CHESTER PIKE

NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

LIMITED LABOR WARRANTY
THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING THE

REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIM ITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM–WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCE ABLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD “AS IS.” THE ONLY WAR RANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANU FACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND  NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABIL ITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY,” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

Thank You.
We appreciate
your business!

HILL CADILLAC
For your New & Used Car needs

Parts accessories, & Factory

Authorized Service.

•

SERVICE DEPARTMENT HOURS:
MONDAY - FRIDAY

7:30 A.M. - 6:00 P.M.

IMPORTANT
YOU MAY RECEIVE A

QUESTIONNAIRE FROM GENERAL

MOTORS IN THE NEXT FEW DAYS.

IF FOR ANY REASON YOU CANNOT

GRADE US “COMPLETELY SATISFIED”,

PLEASE CONTACT OUR

SERVICE MANAGER.

THANK YOU,

TIM HILSEY

(610) 356-4900

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.

RESIDENCE PHONE

STOCK NO.

DELIVERY MILES

PRODUCTION DATE

COMMENTSBUSINESS PHONE

LABOR RATE LICENSE NO. MILEAGE COLOR

YEAR / MAKE / MODEL DELIVERY DATE

VEHICLE I.D. NO. SELLING DEALER NO.

F. T. E. NO. P. O. NO. R. O. DATE

KING OF PRUSSIA, PA 

CUSTOMER COPY

GEORGE BENNETT 6

CELL:

STELLAR BLK

07/13/20 22

M

[   END  OF  INVOICE   ]

01/13/21

141.00 3,823

MO: 

PAGE 2 OF 2

01/12/21

20334

12:32pm

20/CADILLAC TRUCK/XT5/SW

    ESTIMATE---------------------------------------------------------------------------
    CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
             ORIGINAL ESTIMATE OF     $0.00 (+TAX)
    COMMENTS----------------------------------------------------------------------------
    NIGHT DROP, ONLINE APPT

    TOTALS------------------------------------------------------------------------------------------

    * * * * * * * * * * * * * * * * * * * * * * * * * * *              TOTAL LABOR....          0.00
    * [  ] CASH        [              ] CHECK NUMBER                   TOTAL PARTS....          0.00
    *                                                   *              TOTAL SUBLET...          0.00
    *  [   ] VISA   [   ] M/C   [   ] AMEX  [   ] DISC                 TOTAL G.O.G....          0.00
    *                                                   *              TOTAL MISC CHG.          0.00
    * [         ] DATE  [                 ] PRINT NAME  *              TOTAL MISC DISC          0.00
    *                                                   *              TOTAL TAX......          0.00
    * [         ] TIME                                  *                                   --------
    * * * * * * * * * * * * * * * * * * * * * * * * * * *              

    VISIT US ON FACEBOOK AND TWITTER//search Hill Cadillac!!

    If for any reason you are not COMPLETELY SATISFIED,
    please give me a call. Timothy Hilsey 610-356-4900
    Thank You for selecting Hill Cadillac.

    _______________________________________________________
           CUSTOMER SIGNATURE

TOTAL INVOICE $          0.00



The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q  (10/19)

HILL CADILLAC
3964 WEST CHESTER PIKE

NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

LIMITED LABOR WARRANTY
THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING THE

REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIM ITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM–WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCE ABLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD “AS IS.” THE ONLY WAR RANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANU FACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND  NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABIL ITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY,” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

Thank You.
We appreciate
your business!

HILL CADILLAC
For your New & Used Car needs

Parts accessories, & Factory

Authorized Service.

•

SERVICE DEPARTMENT HOURS:
MONDAY - FRIDAY

7:30 A.M. - 6:00 P.M.

IMPORTANT
YOU MAY RECEIVE A

QUESTIONNAIRE FROM GENERAL

MOTORS IN THE NEXT FEW DAYS.

IF FOR ANY REASON YOU CANNOT

GRADE US “COMPLETELY SATISFIED”,

PLEASE CONTACT OUR

SERVICE MANAGER.

THANK YOU,

TIM HILSEY

(610) 356-4900

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.

RESIDENCE PHONE

STOCK NO.

DELIVERY MILES

PRODUCTION DATE

COMMENTSBUSINESS PHONE

LABOR RATE LICENSE NO. MILEAGE COLOR

YEAR / MAKE / MODEL DELIVERY DATE

VEHICLE I.D. NO. SELLING DEALER NO.

F. T. E. NO. P. O. NO. R. O. DATE

KING OF PRUSSIA, PA 

ACCOUNTING COPY-W

GEORGE BENNETT 6

CELL: 

STELLAR BLK

07/13/20 22

[CONTINUED ON NEXT PAGE]

01/14/21

134.00 3,823

MO: 3824

PAGE 1 OF 3

01/12/21

20334

12:36pm

20/CADILLAC TRUCK/XT5/SW

    JOB#  1 CHARGES---------------------------------------------------------------------------------

    LABOR------------------------------------------------------------------------------
    J# 1 01CDZ0600503    OIL CHANGE           HOURS:   0.30 TECH(S):206                        25.80
                 CHANGE OIL AND FILTER
                 26% OIL LIFE, PLEASE RESET
                 MAINT
                 CHANGE OIL AND FILTER, CHECK ALL FLUIDS
                 5000 MILE SERVICE AND MPVI
    PARTS-----QTY--FP-NUMBER---------------DESCRIPTION---------U/COST---E/COST----U/PRICE
                 1    12707246             FILTER 1.836           4.58     4.58      9.66       9.66
                 6    88865639             OIL 8.800              2.62    15.72      5.53      33.18
                                                           COST TOTAL     20.30
                                                                         TOTAL - PARTS         42.84

    JOB#  1 TOTALS------------------------------------------------------------
                                                                         LABOR                 25.80
                                                                         PARTS                 42.84

                                           JOB#  1 JOURNAL PREFIX  CDWS  JOB#  1 TOTAL         68.64
    JOB#  2 CHARGES---------------------------------------------------------------------------------

    LABOR------------------------------------------------------------------------------
    J# 2 01CDZ0600513    ROTATE TIRES         HOURS:   0.30 TECH(S):206                        25.80
                 ROTATE TIRES
                 MAINT
                 PERFORM TIRE ROTATION
    JOB#  2 TOTALS------------------------------------------------------------
                                                                         LABOR                 25.80

                                           JOB#  2 JOURNAL PREFIX  CDWS  JOB#  2 TOTAL         25.80

    COMMENTS----------------------------------------------------------------------------
    NIGHT DROP, ONLINE APPT

                                                                         R/O TAX                0.00
                                                                         R/O TOTALS            94.44

    WARRANTY CLAIM DETAIL TOTALS---------------------------------------------------------------------

    CLAIM#.........  TOTAL....
    360580-1            68.64
    360580-2            25.80
    ---------------  ---------
    CLAIM TOTALS        94.44

    _______________________________________________________
          APPROVED BY SIGNATURE



The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q  (10/19)

HILL CADILLAC
3964 WEST CHESTER PIKE

NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

LIMITED LABOR WARRANTY
THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING THE

REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIM ITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM–WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCE ABLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD “AS IS.” THE ONLY WAR RANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANU FACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND  NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABIL ITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY,” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

Thank You.
We appreciate
your business!

HILL CADILLAC
For your New & Used Car needs

Parts accessories, & Factory

Authorized Service.

•

SERVICE DEPARTMENT HOURS:
MONDAY - FRIDAY

7:30 A.M. - 6:00 P.M.

IMPORTANT
YOU MAY RECEIVE A

QUESTIONNAIRE FROM GENERAL

MOTORS IN THE NEXT FEW DAYS.

IF FOR ANY REASON YOU CANNOT

GRADE US “COMPLETELY SATISFIED”,

PLEASE CONTACT OUR

SERVICE MANAGER.

THANK YOU,

TIM HILSEY

(610) 356-4900

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.

RESIDENCE PHONE

STOCK NO.

DELIVERY MILES

PRODUCTION DATE

COMMENTSBUSINESS PHONE

LABOR RATE LICENSE NO. MILEAGE COLOR

YEAR / MAKE / MODEL DELIVERY DATE

VEHICLE I.D. NO. SELLING DEALER NO.

F. T. E. NO. P. O. NO. R. O. DATE

KING OF PRUSSIA, PA 

ACCOUNTING COPY-W

GEORGE BENNETT 6

CELL: 

STELLAR BLK

07/13/20 22

[CONTINUED ON NEXT PAGE]

01/14/21

134.00 3,823

MO: 

PAGE 2 OF 3

01/12/21

20334

12:36pm

20/CADILLAC TRUCK/XT5/SW

    DCS AUDIT SLIP---------------------------------------------------------------------------------
                    JOB CARD 360580
                  --------------------------------------------------------------------------------
                    VIN                         REPAIRING BAC        119069
                    ODOMETER INDICATOR    M                      JOB CARD OPEN DATE   01/12/2021
                    ODOMETER              3823                   SERVICE ADVISOR GMIN 339338086
                    NON-GM VEHICLE        N                      FOREIGN TOURIST
                    REFERENCE NUMBER
                  --------------------------------------------------------------------------------
                   JOB  PAY TYPE   TRANS TYPE   CATEGORY   ERA CLAIM#     OEM SAP TRAN.#   VER
                    1      W          ZREG                

                        JOB COMPLETION DATE: 01/14/2021
                            TECHNICIAN GMIN: 810557909

                    LABOR OPERATION  BASE HOURS
                     0600503              .3

                  OTHER LABOR OPS (Y/N)  N

                    COMPLAINT CODE: 0021
                      COMPLAINT DESCRIPTION: CHANGE OIL AND FILTER 26% OIL LIFE, PLEASE RESET

                    CAUSE CODE: 9098
                      CAUSE DESCRIPTION: MAINT

                      CORRECTION DESCRIPTION: CHANGE OIL AND FILTER, CHECK ALL FLUIDS 5000 MILE S
                      ERVICE AND MPVI

                    CAUSAL PART: 12707246

                     PART NUMBER         QTY  UNIT COST  REPLACEMENT SERIAL#  TRADE  NON-GM
                     12707246              1       4.58
                     88865639              6       2.62

                    WAIVE DEDUCTIBLE (Y/N) N

                                           TOTAL W/O TAX         TAX            TOTAL
                          PARTS HANDLING           22.54
                                   PARTS           20.30             0.00            42.84
                                   LABOR           25.80             0.00            25.80
                               NET ITEMS            0.00             0.00             0.00
                    PARTICIPATION AMOUNT                                   (          0.00)
                                          --------------   --------------   --------------
                             TRANSACTION           68.64             0.00            68.64

    -----------------------------------------------------------------------------------------------



The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q  (10/19)

HILL CADILLAC
3964 WEST CHESTER PIKE

NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

LIMITED LABOR WARRANTY
THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING THE

REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIM ITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM–WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCE ABLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD “AS IS.” THE ONLY WAR RANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANU FACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND  NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABIL ITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY,” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

Thank You.
We appreciate
your business!

HILL CADILLAC
For your New & Used Car needs

Parts accessories, & Factory

Authorized Service.

•

SERVICE DEPARTMENT HOURS:
MONDAY - FRIDAY

7:30 A.M. - 6:00 P.M.

IMPORTANT
YOU MAY RECEIVE A

QUESTIONNAIRE FROM GENERAL

MOTORS IN THE NEXT FEW DAYS.

IF FOR ANY REASON YOU CANNOT

GRADE US “COMPLETELY SATISFIED”,

PLEASE CONTACT OUR

SERVICE MANAGER.

THANK YOU,

TIM HILSEY

(610) 356-4900

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.

RESIDENCE PHONE

STOCK NO.

DELIVERY MILES

PRODUCTION DATE

COMMENTSBUSINESS PHONE

LABOR RATE LICENSE NO. MILEAGE COLOR

YEAR / MAKE / MODEL DELIVERY DATE

VEHICLE I.D. NO. SELLING DEALER NO.

F. T. E. NO. P. O. NO. R. O. DATE

KING OF PRUSSIA, PA 

ACCOUNTING COPY-W

GEORGE BENNETT 6

CELL: 

STELLAR BLK

07/13/20 22

[   END  OF  INVOICE   ]

01/14/21

134.00 3,823

MO: 

PAGE 3 OF 3

01/12/21

20334

12:36pm

20/CADILLAC TRUCK/XT5/SW

    DCS AUDIT SLIP---------------------------------------------------------------------------------
                    JOB CARD 360580
                  --------------------------------------------------------------------------------
                    VIN                         REPAIRING BAC        119069
                    ODOMETER INDICATOR    M                      JOB CARD OPEN DATE   01/12/2021
                    ODOMETER              3823                   SERVICE ADVISOR GMIN 339338086
                    NON-GM VEHICLE        N                      FOREIGN TOURIST
                    REFERENCE NUMBER
                  --------------------------------------------------------------------------------
                   JOB  PAY TYPE   TRANS TYPE   CATEGORY   ERA CLAIM#     OEM SAP TRAN.#   VER
                    2      W          ZREG                

                        JOB COMPLETION DATE: 01/14/2021
                            TECHNICIAN GMIN: 810557909

                    LABOR OPERATION  BASE HOURS
                     0600513              .3

                  OTHER LABOR OPS (Y/N)  N

                    COMPLAINT CODE: 0021
                      COMPLAINT DESCRIPTION: ROTATE TIRES

                    CAUSE CODE: 9098
                      CAUSE DESCRIPTION: MAINT

                      CORRECTION DESCRIPTION: PERFORM TIRE ROTATION

                    WAIVE DEDUCTIBLE (Y/N) N

                                           TOTAL W/O TAX         TAX            TOTAL
                          PARTS HANDLING            0.00
                                   PARTS            0.00             0.00             0.00
                                   LABOR           25.80             0.00            25.80
                               NET ITEMS            0.00             0.00             0.00
                    PARTICIPATION AMOUNT                                   (          0.00)
                                          --------------   --------------   --------------
                             TRANSACTION           25.80             0.00            25.80

    -----------------------------------------------------------------------------------------------

















































The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q  (10/19)

HILL CADILLAC
3964 WEST CHESTER PIKE

NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

LIMITED LABOR WARRANTY
THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING THE

REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIM ITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM–WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCE ABLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD “AS IS.” THE ONLY WAR RANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANU FACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND  NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABIL ITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY,” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

Thank You.
We appreciate
your business!

HILL CADILLAC
For your New & Used Car needs

Parts accessories, & Factory

Authorized Service.

•

SERVICE DEPARTMENT HOURS:
MONDAY - FRIDAY

7:30 A.M. - 6:00 P.M.

IMPORTANT
YOU MAY RECEIVE A

QUESTIONNAIRE FROM GENERAL

MOTORS IN THE NEXT FEW DAYS.

IF FOR ANY REASON YOU CANNOT

GRADE US “COMPLETELY SATISFIED”,

PLEASE CONTACT OUR

SERVICE MANAGER.

THANK YOU,

TIM HILSEY

(610) 356-4900

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.

RESIDENCE PHONE

STOCK NO.

DELIVERY MILES

PRODUCTION DATE

COMMENTSBUSINESS PHONE

LABOR RATE LICENSE NO. MILEAGE COLOR

YEAR / MAKE / MODEL DELIVERY DATE

VEHICLE I.D. NO. SELLING DEALER NO.

F. T. E. NO. P. O. NO. R. O. DATE

KING OF PRUSSIA, PA 

CUSTOMER COPY

JOSHUA SWANSON 645

CELL: 

STELLAR BLK

07/13/20 22

[CONTINUED ON NEXT PAGE]

02/09/21

141.00 4,110

MO: 

PAGE 1 OF 2

02/08/21

20334

10:55am

20/CADILLAC TRUCK/XT5/SW

    LABOR & PARTS----------------------------------------------------------------------
    J# 1 08CDZ           DOORS & REAR COMP.   HOURS:   0.70 TECH(S):614                     WARRANTY
                 MOISTURE IN DOOR HANDLE, PART ORDERED
                 MOISTURE IN DOOR HANDLE
                 REPLACED DOOR HANDLE BRACKET

    PARTS------QTY---FP-NUMBER---------------DESCRIPTION---------LIST PRICE-UNIT PRICE-
    JOB # 1       1     13509694             INSERT 10.527                                  WARRANTY
                                                                  JOB #  1 TOTAL PARTS          0.00

                                                          JOB #  1 TOTAL LABOR & PARTS          0.00
    ------------------------------------------------------------------------------------------------
    J# 2 09CDZ           EXTERIOR TRIM        HOURS:   0.20 TECH(S):614                     WARRANTY
                 LEFT SIDE LOWER MOLDIN GIS LOOSE, PART ORDERED
                 MOLDING LOOSE
                 REPLACED MOLDING

    PARTS------QTY---FP-NUMBER---------------DESCRIPTION---------LIST PRICE-UNIT PRICE-
    JOB # 2       1     84462095             MOLDING 12.112                                 WARRANTY
                                                                  JOB #  2 TOTAL PARTS          0.00

                                                          JOB #  2 TOTAL LABOR & PARTS          0.00
    ------------------------------------------------------------------------------------------------
    J# 3 40CDZ           ACCESSORIES          HOURS:   1.00 TECH(S):614                     WARRANTY
                 REAR LIFTGATE FOOT CAMERA IMAGE IS BLURRY. PART ORDERED
                 HANDS FREE LIFTGATE IMAGE BLURRY
                 REPLACED IMAGE LAMP

    PARTS------QTY---FP-NUMBER---------------DESCRIPTION---------LIST PRICE-UNIT PRICE-
    JOB # 3       1     13540012             LAMP 9.988                                     WARRANTY
                                                                  JOB #  3 TOTAL PARTS          0.00

                                                          JOB #  3 TOTAL LABOR & PARTS          0.00
    ------------------------------------------------------------------------------------------------
    ESTIMATE---------------------------------------------------------------------------
    CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
             ORIGINAL ESTIMATE OF   $100.00 (+TAX)
    COMMENTS----------------------------------------------------------------------------
    LOANER



The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q  (10/19)

HILL CADILLAC
3964 WEST CHESTER PIKE

NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

LIMITED LABOR WARRANTY
THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING THE

REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIM ITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM–WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCE ABLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD “AS IS.” THE ONLY WAR RANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANU FACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND  NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABIL ITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY,” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

Thank You.
We appreciate
your business!

HILL CADILLAC
For your New & Used Car needs

Parts accessories, & Factory

Authorized Service.

•

SERVICE DEPARTMENT HOURS:
MONDAY - FRIDAY

7:30 A.M. - 6:00 P.M.

IMPORTANT
YOU MAY RECEIVE A

QUESTIONNAIRE FROM GENERAL

MOTORS IN THE NEXT FEW DAYS.

IF FOR ANY REASON YOU CANNOT

GRADE US “COMPLETELY SATISFIED”,

PLEASE CONTACT OUR

SERVICE MANAGER.

THANK YOU,

TIM HILSEY

(610) 356-4900

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.

RESIDENCE PHONE

STOCK NO.

DELIVERY MILES

PRODUCTION DATE

COMMENTSBUSINESS PHONE

LABOR RATE LICENSE NO. MILEAGE COLOR

YEAR / MAKE / MODEL DELIVERY DATE

VEHICLE I.D. NO. SELLING DEALER NO.

F. T. E. NO. P. O. NO. R. O. DATE

KING OF PRUSSIA, PA 

CUSTOMER COPY

JOSHUA SWANSON 645

CELL: 

STELLAR BLK

07/13/20 22

[   END  OF  INVOICE   ]

02/09/21

141.00 4,110

MO: 

PAGE 2 OF 2

02/08/21

20334

10:55am

20/CADILLAC TRUCK/XT5/SW

    TOTALS------------------------------------------------------------------------------------------

    * * * * * * * * * * * * * * * * * * * * * * * * * * *              TOTAL LABOR....          0.00
    * [  ] CASH        [              ] CHECK NUMBER                   TOTAL PARTS....          0.00
    *                                                   *              TOTAL SUBLET...          0.00
    *  [   ] VISA   [   ] M/C   [   ] AMEX  [   ] DISC                 TOTAL G.O.G....          0.00
    *                                                   *              TOTAL MISC CHG.          0.00
    * [         ] DATE  [                 ] PRINT NAME  *              TOTAL MISC DISC          0.00
    *                                                   *              TOTAL TAX......          0.00
    * [         ] TIME                                  *                                   --------
    * * * * * * * * * * * * * * * * * * * * * * * * * * *              

    VISIT US ON FACEBOOK AND TWITTER//search Hill Cadillac!!

    If for any reason you are not COMPLETELY SATISFIED,
    please give me a call. Timothy Hilsey 610-356-4900
    Thank You for selecting Hill Cadillac.

    _______________________________________________________
           CUSTOMER SIGNATURE

TOTAL INVOICE $          0.00



The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q  (10/19)

HILL CADILLAC
3964 WEST CHESTER PIKE

NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

LIMITED LABOR WARRANTY
THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING THE

REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIM ITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM–WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCE ABLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD “AS IS.” THE ONLY WAR RANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANU FACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND  NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABIL ITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY,” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

Thank You.
We appreciate
your business!

HILL CADILLAC
For your New & Used Car needs

Parts accessories, & Factory

Authorized Service.

•

SERVICE DEPARTMENT HOURS:
MONDAY - FRIDAY

7:30 A.M. - 6:00 P.M.

IMPORTANT
YOU MAY RECEIVE A

QUESTIONNAIRE FROM GENERAL

MOTORS IN THE NEXT FEW DAYS.

IF FOR ANY REASON YOU CANNOT

GRADE US “COMPLETELY SATISFIED”,

PLEASE CONTACT OUR

SERVICE MANAGER.

THANK YOU,

TIM HILSEY

(610) 356-4900

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.

RESIDENCE PHONE

STOCK NO.

DELIVERY MILES

PRODUCTION DATE

COMMENTSBUSINESS PHONE

LABOR RATE LICENSE NO. MILEAGE COLOR

YEAR / MAKE / MODEL DELIVERY DATE

VEHICLE I.D. NO. SELLING DEALER NO.

F. T. E. NO. P. O. NO. R. O. DATE

KING OF PRUSSIA, PA 

ACCOUNTING COPY-W

JOSHUA SWANSON 645

CELL: 

STELLAR BLK

07/13/20 22

[CONTINUED ON NEXT PAGE]

02/10/21

134.00 4,110

MO:

PAGE 1 OF 5

02/08/21

20334

11:47am

20/CADILLAC TRUCK/XT5/SW

    JOB#  1 CHARGES---------------------------------------------------------------------------------

    LABOR------------------------------------------------------------------------------
    J# 1 08CDZ           DOORS & REAR COMP.   HOURS:   0.70 TECH(S):614                        93.80
                 MOISTURE IN DOOR HANDLE, PART ORDERED
                 MOISTURE IN DOOR HANDLE
                 REPLACED DOOR HANDLE BRACKET
    PARTS-----QTY--FP-NUMBER---------------DESCRIPTION---------U/COST---E/COST----U/PRICE
                 1    13509694             INSERT 10.527         61.27    61.27    129.28     129.28
                                                           COST TOTAL     61.27
                                                                         TOTAL - PARTS        129.28

    JOB#  1 TOTALS------------------------------------------------------------
                                                                         LABOR                 93.80
                                                                         PARTS                129.28

                                           JOB#  1 JOURNAL PREFIX  CDWS  JOB#  1 TOTAL        223.08
    JOB#  2 CHARGES---------------------------------------------------------------------------------

    LABOR------------------------------------------------------------------------------
    J# 2 09CDZ           EXTERIOR TRIM        HOURS:   0.20 TECH(S):614                        26.80
                 LEFT SIDE LOWER MOLDIN GIS LOOSE, PART ORDERED
                 MOLDING LOOSE
                 REPLACED MOLDING
    PARTS-----QTY--FP-NUMBER---------------DESCRIPTION---------U/COST---E/COST----U/PRICE
                 1    84462095             MOLDING 12.112        61.27    61.27    129.28     129.28
                                                           COST TOTAL     61.27
                                                                         TOTAL - PARTS        129.28

    JOB#  2 TOTALS------------------------------------------------------------
                                                                         LABOR                 26.80
                                                                         PARTS                129.28

                                           JOB#  2 JOURNAL PREFIX  CDWS  JOB#  2 TOTAL        156.08
    JOB#  3 CHARGES---------------------------------------------------------------------------------

    LABOR------------------------------------------------------------------------------
    J# 3 40CDZ           ACCESSORIES          HOURS:   1.00 TECH(S):614                       134.00
                 REAR LIFTGATE FOOT CAMERA IMAGE IS BLURRY. PART ORDERED
                 HANDS FREE LIFTGATE IMAGE BLURRY
                 REPLACED IMAGE LAMP
    PARTS-----QTY--FP-NUMBER---------------DESCRIPTION---------U/COST---E/COST----U/PRICE
                 1    13540012             LAMP 9.988            89.98    89.98    189.86     189.86
                                                           COST TOTAL     89.98
                                                                         TOTAL - PARTS        189.86

    JOB#  3 TOTALS------------------------------------------------------------
                                                                         LABOR                134.00
                                                                         PARTS                189.86

                                           JOB#  3 JOURNAL PREFIX  CDWS  JOB#  3 TOTAL        323.86

    COMMENTS----------------------------------------------------------------------------
    LOANER



The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q  (10/19)

HILL CADILLAC
3964 WEST CHESTER PIKE

NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

LIMITED LABOR WARRANTY
THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING THE

REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIM ITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM–WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCE ABLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD “AS IS.” THE ONLY WAR RANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANU FACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND  NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABIL ITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY,” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

Thank You.
We appreciate
your business!

HILL CADILLAC
For your New & Used Car needs

Parts accessories, & Factory

Authorized Service.

•

SERVICE DEPARTMENT HOURS:
MONDAY - FRIDAY

7:30 A.M. - 6:00 P.M.

IMPORTANT
YOU MAY RECEIVE A

QUESTIONNAIRE FROM GENERAL

MOTORS IN THE NEXT FEW DAYS.

IF FOR ANY REASON YOU CANNOT

GRADE US “COMPLETELY SATISFIED”,

PLEASE CONTACT OUR

SERVICE MANAGER.

THANK YOU,

TIM HILSEY

(610) 356-4900

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.

RESIDENCE PHONE

STOCK NO.

DELIVERY MILES

PRODUCTION DATE

COMMENTSBUSINESS PHONE

LABOR RATE LICENSE NO. MILEAGE COLOR

YEAR / MAKE / MODEL DELIVERY DATE

VEHICLE I.D. NO. SELLING DEALER NO.

F. T. E. NO. P. O. NO. R. O. DATE

KING OF PRUSSIA, PA 

ACCOUNTING COPY-W

JOSHUA SWANSON 645

CELL: 

STELLAR BLK

07/13/20 22

[CONTINUED ON NEXT PAGE]

02/10/21

134.00 4,110

MO: 

PAGE 2 OF 5

02/08/21

20334

11:47am

20/CADILLAC TRUCK/XT5/SW

                                                                         R/O TAX                0.00
                                                                         R/O TOTALS           703.02

    WARRANTY CLAIM DETAIL TOTALS---------------------------------------------------------------------

    CLAIM#.........  TOTAL....
    360999-1           223.08
    360999-2           156.08
    360999-3           323.86
    ---------------  ---------
    CLAIM TOTALS       703.02

    _______________________________________________________
          APPROVED BY SIGNATURE








