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HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053
www.hillcadillac.com

CELL: |
IN .

CUSTOMER NO. -

WA,PA-

ADVISOR TAG NO. INVOICE DATE

MIKE 647 08/27/21

LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
134.00 6,683 [STELLAR BLK

YEAR / MAKE / MODEL

20/CADILLAC TRUCK/XT5/SW

DELIVERY DATE

07/13/20

DELIVERY MILES

22

VEHICLE 1.D. NO.

SELLING DEALER NO. PRODUCTION DATE

F.T.E.NO. P.O. NO.

R. O. DATE

08/02/21

RESIDENCE PHONE

BUSINESS PHONE COMMENTS

no: J

LABOR - - = - = - = = = = = = = = = = £ < = o o e e e e e e
J# 1 25CDZ ENGINE ELECTRICAL  HOURS:  1.80 TECH(S):613 241.20
REAR CAMERA INOP SEE HISTORY
REAR CAMERA INOP - SPOKE TO TAC AND WAS TOLD TO FOLLOW DOC
D COAX CABLE HAS BAD CONNECTION.
REPLACED COAX CABLE WITH PART #86775890 - REAR CAMERA
WORKS AS DESIGNED AFTER REPAIR.
PARTS----- QTY--FP-NUMBER- - -~ - - === ---- DESCRIPTION--------- U/COST---E/COST- - - -U/PRICE
1 86775890 CABLE 9.647 136.24 136.24  287.47 287.47
COST TOTAL  136.24
TOTAL - PARTS 287.47
JOBH 1 TOTALS - - - == mmm o mmm oo o e m e o oo et e o oo
LABOR 241.20
PARTS 287.47
JOB# 1 JOURNAL PREFIX CDWS JOB# 1 TOTAL 528.67
JOBH 2 CHARGES - - - =« - - - = == = = = o o e e m o o o e o oo o e e e o o e s
LABOR - - = - = - = = = = = = = = = = = < = o o e e o e e e
J# 2+01CDZLOANER LOANER CAR HOURS : TECH(S):613 0.00
VEHICLE IN FOR WARRANTY REPAIRS
VEHICLE IN FOR WARRANTY REPAIRS COURTESY TRANSPORTATION
LOANER VEHICLE WHILE WARRANTY REPAIRS BEING PERFORMED
)=
LOANER
R/O TAX 0.00
R/0 TOTALS 528.67
WARRANTY CLATM DETATL TOTALS- - - - - - ==« oo s m e m oo o e e e o o e e oo oo oo
CLATM#......... TOTAL. .
364044-1 528.67
CLAIM TOTALS 528.67
APPROVED BY SIGNATURE
PAGE 1 OF 2 ACCOUNTING COPY-W [CONTINUED ON NEXT PAGE] 01:31pm

SERVICE DEPARTMENT HOURS:
MONDAY - FRIDAY
7:30 A.M. - 6:00 PM.

LIMITED LABOR WARRANTY

THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING THE
REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIMITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM-WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCEABLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD “AS IS THE ONLY WARRANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY,” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC

* For your New & Used Car needs
Parts accessories, & Factory

Authorized Service.

Ttank You.
UWe appreciate
your business!

HILL CADILLAC

Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q (10/19)



HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053
www.hillcadillac.com

CUSTOMER NO. -

WPA-

CELL
ADVISOR TAG NO. INVOICE DATE .
MIKE 647 08/27/21 -
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.

134.00 6,683 |STELLAR BLK |20334

YEAR / MAKE / MODEL

20/CADILLAC TRUCK/XT5/SW

DELIVERY DATE

07/13/20

DELIVERY MILES

22

VEHICLE 1.D. NO.

SELLING DEALER NO. PRODUCTION DATE

F.T.E.NO. P.O. NO. R. O. DATE
I 08/02/21
RESIDENCE PHONE BUSINESS PHONE COMMENTS
no: J

DCS AUDTIT SLIP - = - - - - o mm o mm e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e SERVICE DEPARTMENT HOURS:

JOB CARD 364044 MONDAY - FRIDAY

VIN ] REPAIRING BAC 119069 730 AM. - 6:00 PM.

ODOMETER INDICATOR M JOB CARD OPEN DATE 08/02/2021

ODOMETER 6683 SERVICE ADVISOR GMIN 657164469

NON-GM VEHICLE N FOREIGN TOURIST

REFERENCE NUMBER

JOB PAY TYPE TRANS TYPE CATEGORY ERA CLAIM# OEM SAP TRAN.# VER

1 W ZREG

PAGE 2 OF 2

JOB COMPLETION DATE: 08/25/2021
TECHNICIAN GMIN: 492147799

LABOR OPERATION BASE HOURS
3423070 1.8

OTHER LABOR OPS (Y/N) N

COMPLAINT CODE: 0224
COMPLAINT DESCRIPTION: REAR CAMERA INOP SEE HISTORY

CAUSE CODE: 6573
CAUSE DESCRIPTION: REAR CAMERA INOP - SPOKE TO TAC AND WAS TOLD TO FOLLOW D
OC ID #5757463 COAX CABLE HAS BAD CONNECTION.

CORRECTION DESCRIPTION: REPLACED COAX CABLE WITH PART #86775890 - REAR CAME
RA WORKS AS DESIGNED AFTER REPAIR.

CAUSAL PART: 86775890

PART NUMBER
86775890

QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM
1 136.24

WAIVE DEDUCTIBLE (Y/N) N

TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 151.23
PARTS 136.24 0.00 287.47
LABOR 241.20 0.00 241.20
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 528.67 0.00 528.67

ACCOUNTING COPY-W [ END OF INVOICE ] 01:31pm

LIMITED LABOR WARRANTY

THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING THE
REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIMITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM-WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCEABLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD “AS IS THE ONLY WARRANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY,” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC

* For your New & Used Car needs

Parts accessories, & Factory

Authorized Service.

Ttank You.

UWe appreciate
your business!

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q (10/19)



5I'.L CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073

h: 610-356-490 ‘ : : u
l}:;x: 6;8-;’56-7352 SIME%E%'

www.hillcadillac.com

TNENEW GN FARTS SYSIEN

" JADVISOR © = .- R v . TAG NO. 2 INVOICE DATE .
MARK J LAGANELLI = = 82| & .. 07/16/20
LABORHATE LICF_NSENO. ESre M_ILEAGE R * i * | STOCK NO. d e
; 138.00. - ; ; o Q,oTELLAR' BLK 20334
PR = “hyi DEUVERY DATE DELIVERY MILES
_’,JO/CADILLAC TRUCK/XT5/4DR PREMIUM LU | 07/ 13/20 g
5% SELLING DEALER HO.
',.'} FT.ENO, - - e - [PONO, T i . .. |RO.DATE ]
L. M e 5 s SRR B 1 0 TR 026700 ,
BUSINESS PHONE . © |COMMENTS ..~ ~ ;
<zl N R o ~M0:-
©ACCESSORIES el TECH(S) 602 S_ERV'CE DEPARTMENT HOURS |
FRONT FLOOR MATS : ' MONDAY - FRIDAY
ARTS-=~---QTY~=-FP-NUMBER === === === - == DESCRIPTION--------- LIST PRICE-UNIT PRICE- . 7:30 AM. - 6:00 P.M.
j0B # 1 1 84286844 MAT PKG 15.286 200.00 200.00 : =5 T
JOB # 1 TOTAL PARTS , 0
JOB # 1 TOTAL LABOR & PARTS $200.00. | IMPORTANT
: S HOURS: < TECH(S).:602. SURIENe0 | YOU MAY RECEIVE A
TRUNK LINER ; : QUESTIONNAIRE FROM GENERAL
S MOTORS IN THE NEXT FEW DAYS.
ARTS~-- - ---QTY---FP-NUMBER-=-~=-~---=--c--- DESCRIPTION---~-~---- LIST PRICE-UNIT PRICE- s IF FOR ANY REASON YOU CANNOT
OB # 2 1 84115991 TRAY PKG 15.222 185.00 185.00 " "
' S > GRADE US "COMPLETELY SATISFIED,
' JOB # 2 TOTAL PARTS < : : PLEASFE CONTACT OUR
: : JOB # 2 TOTAL LABOR & PARTS ! - SESLMANARED:
S0 o e £ e B T N e e e oV o o oy gy n S S 3 THANK YOU,
T ML s 0 T 0 e i B A 0 B e e G ] TIM HILSEY
USTOMER HEREBY ACKNOWLEDGES RECEIVING R (610) 356-4900
ORIGINAL ESTINATE OF  $600.00 (+TAX) s &
JOTALS-=cccccccccecocioccrnccmnaccccclonrncccancccacnccanccccccraseasaseasascemsencsananmaanasnas =
. ' : " * LIMITED LABOR WARRANTY
h ok ok %k ok k ok k ok k k k k k k k ¥ k k ok % k k % * TOTAL LABOR.... 0.00 %@Tﬂ;mwwmgﬂ"aﬁavmﬁ
[ ]\CASH 1 ] CHECK NUMBER TOTAL PARTS.... 385.00  |uAAANY SPECHCALY CXOLUDES FROVT END ALIGHUENTS. ELEFTRCA
* TOTAL SUBLET... 0.00  |I5iTED WARRANTY 15 EXTENDED TOTHE VEHOLE OWNERGUSTONER A0 S
[ [\NJ\VIsA IM/C [ JAMEX [ ] DISC TOTAL G.0.G.... 0,00 J e s s ome ]
* TOTAL MISC CHG. ¥ ~0.00  |PART(S) ARE THOSE WHICH MAY BE CFFERED BY THE MANUFACTURER(S). THE
1 ] DATE [ ] PRJNT NAME * TOTAL MISC DISC 0,00 |EXPHESS O MPLED. KCLUOMS AVY NPLED WARRANTY O MERCIANABLITY
) W TOTAL TAX...... 23.10  |2DOmes ey OTHER PEASON 10 AGUE FOR T AN ABLTY B
[ 1 TIME ¥ e %?i?%?«&iﬁi‘jﬁ&&‘ﬁ'éﬁéﬁ“?ﬁﬁm.r;s"if!;."l‘i‘b
N ' x * * * Rk TOTAL INVOICE $ A08.10 [0 e or e 105 OF FRONTS O ISCME OR ANY OTHER ACOENTAL
- - | W“‘x”’sa"é"n'&?“i‘:’i‘”‘“”"?ﬁ'}m?m
ISIT US ON FACEBOOK AND TWITTER//search Hill Cadillac!! : LBV, FEGUGENCE O OTVERWISE
f for any reason you are not COMPLETELY SATISFIED,
lease give me a call. Tinothy Hilsey 610-356-4900 ENTERED JuL 1 Em HILL CADILLAC
han - e For your New & Used Car needs
. Par; ts accessories, & Factory
' Authortzed Servtce
Tteank ?m
We appreciate
your business!
Ph: 610-356-4900
- Fx: 610-356-7053
PAGE 1 OF 1 SERVICE FILE COPY [ END OF INVOICE ] 11:42am www.hillcadillac.com

For Re-order TRI-STATE BUSINESS FORMS (888) 579-3636 (47797)




For Re-order TRI-STATE BUSINESS FORMS (888) 678-3636 (47797)

HILL CADILLAC
3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053
www.hillcadillac.com

SIMPLY b

theB

THEREW M PARTS STSIEN

CUSTOMER NO. o JavisoRT T T - T TTAG O, TNVOIGE DATE - INVOICE NO.
D - MARK .J LAGANELLI ©.82) - 07/16/20 . _
7 [ LiceNsE N, MILEAGE COLOR - _ STOCKNO. .+ © .
138 00 : 9 STELLAR BLK 20334

|

e DETEASTICAC TRUCK/XTS/I;DR PREMIUM LU | 07/18/20 | "% 92
KING OF prussIA, PA I . S
V . : FAT.E.NO. P.O.NO. . R.O. DA;E‘ v- b V. -
e | 07/16/20. 3
BUSINESS PHQPE < COMMENTS g
. " ACCESSORIES - HOURS::: -+ . TECH(S):602: ~ .~ - . %) 00 | SERVICE DEPARTMENT HOURS
" FRONT FLOOR MATS --MONDAY - FRIDAY
ARTS------ QTY- - -FP-NUMBER-=- === =uccumnn- DESCRIPTION---<--«---1TST PRICE-UNIT PRICE- Y 7:30 AM‘ 6:00 P.M.
Jos # 1 1 84286844 MAT PKG 15.286 200.00 200.00
JOB # 1 TOTAL PARTS :
JOB # 1 TOTAL LABOR & PARTS IMPORTANT
J# 2.40CDZ1° "7 i ACCESSORTES - HOURS © TECH(S):602. YOU MAY RECEWE A
TRUNK LINER QUESTIONNAIRE FROM GENERAL
MOTORS IN THE NEXT FEW DAYS.
HARTS-- =~~~ QTY==-FP-NUMBER ==+ = ~sisnnmseass DESCRIPTION--------- LIST PRICE-UNIT PRICE- IF FOR ANY REASON YOU CANNOT
OB # 2 1 84115991 TRAY PKG 15.222 185.00 185.00 CEADE 6 S SR BT T RATIOER R
JOB # 2 TOTAL PARTS PLEASE CONTACT OUR
JOB # 2 TOTAL LABOR & PARTS SERVICE MANAGER.
_______________________________________________________________________________________________ THANK YOU,
BSTIMATE - = = = == = == = = = == mm m mm m mm e m i mmm mm e o m m e m e mmm e m e mmmmmn TIM. HILSEY

USTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $600.00 (+TAX)

[ R e
* %k k % k k k k * k ¥ k *k *k *k * * ¥ *k k k %k * * % * TOTALLABOR.... 0_00
CASH ] CHECK NUMBER TOTAL PARTS.... 385.00

TOTAL SUBLET... 0.00

] VISA 1 n/c, 1 AMEX [ ] DISC TOTAL G.0.G.... 0.00

* TOTAL MISC CHG. 0.00

] DATE [ PR NT NAME * TOTAL MISC DISC 0.00

- TOTAL TAX...... 23.10

] TIME o s seispemes e 0 Sssmesse

* TOTALINVOICES  408.10

ISIT US ON FACEBOOK AND TWITTER//search Hill Cadillac!!

f for any reason you are not COMPLETELY SATISFIED,
lease give me a call. Timothy Hilsey 610-356-4900
hank You for selecting Hill Cadillac.

ENTERED JUL 16200

PAGE 1 OF 1 SERVICE FILE COPY [ END OF INVOICE ] 11:42am

(610) 356-4900

-~ LIMITED LABOR WARRANTY
P mEﬂEFAIﬂF-\ClUWGUJRM ES THE LABOR USED
REPMRS USTED ON THIS REPAIR ORDE
12,000 MILES FROM THE DATE SUCH REPATRS WERE A
WARRANTY SPECFICALLY EXQUOE,S FRONT END MK}PNENTS ElECTRéC)L
WERING AND SHOATS, AND
LOITED WARRANTY 1S EXTENOEO TOTHE VEN!CLEOMJE!JCUSIOMEF AND 5
NOT TRANSFERABLE TO,NOR ERFORCEABLEBY, ANY OTHER PERSON. .

THE PART(S) 1S'SOLD "AS IS". THE ONLY WARRANTIES APPLYING TO THS
PART(S) ARE THOSE WHICH MAY BE CFFERED BY THE VANUFACI’UHENS) 'IHE
SELLNG DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EI

OR IMPLED, INCLUDING ANY m.ﬁowmn OF MW‘.!NTABILI’N

OR FITNESS FOB A PARTICULAR PURPOSE. AND NEITHER ASSUMES N
AU'I'I'CRIZES ANY OTHER PERSON TO ASSUME ron T ANY LIABLITY N
NRECTION WITH THE SALE CF THIS PART(S) AND'OR SERVICE BUYER SHALL

ENTITLED TO RECOVER FAOM THE SELUNG DEALER ANY
RTY, DAMAGES FOR LOSS OF.

NO' B&

OEFECTS FERTANING 10 OR PERFORMANCE. BY WAY OF 'STRICT
LIABLITY" NEGLIGENCE OR OTHERWAE..

HILL CADILLAC
1 For yom New & Used Car needs
' Parts accessones, & Factorv "

:AAuthonzed Service,

W ?m

UWe appreciate
your business!

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com




HILL CADILLAC

3964 WEST CHESTER PIKE O
NEWTOWN SQUARE, PA 19073
@ Ph: 610-356-4900 SIMPLYL‘
Fx: 610-356-7053 SERVICE HOURS
Parts ww):v.hillcadillac.com theB Monday - Friday

= wrmremcoen 7:30 AM. - 6:00 PM.
C it
RECOMMENDED SERVICES
OPERATION OPERATION DESCRIPTION
01CDZLOF LUBE OIL FILTER

OPERATION OPERATION DESCRIPTION

SERVICE HISTORY

| RrepairorDER | wmiLEace | Apvisor | TEcHNICIAN | TYPE |  OPERATION OPERATION DESCRIPTION
07/07/20 6| 492 614 1 | 90ocpz STATE_INSPECTION
614 I |91cpz EMISSION INSPECTION
614 w | 92cpz P.D.I.
614 W 01CDZFLUIDS ADD FLUIDS RO PDI
SALESPERSON NO. 444  DENNIS R FINELLI SERVMICE STATE REG# 2
CUSTOMER YEAR/MAKE/MODEL PRODUCTION DATE | STOCK NO. LICENSE NO. R. O. NO.
DWAITING 20/CADILLAC TRUCK/XT5/4DR PREMIUM L 20334
YES CU; SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. O. DATE
s ﬂ 07/13/20 22 07/16/20
D cASH ’ COLOR CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES TAG NO.
[] CHARGE STELLAR BLK MET/M
TYPE TURBO | M/MC AIRCOND.| P.S. TRANS MILEAGE ADVISOR NO. ADVISOR
Cbzz MARK J LAGANELLI

| hereby authorize the repair work therein set forth to be done by you, together with the furnishing by you of the necessary parts and other
material for such repair, and agree: that you are not responsible for any delays caused by unavailability or delayed availability of parts or material
FRoRTV] for any reason; that you neither assume or authorize any other person to assume for you any liability in connection with such repair; that you

06.00 shall not be responsible for loss or damage to the above vehicle, or articles left therein; in case of fire, theft or other cause beyond your control;
= pm that an express mechanic’s lien is hereby acknowledged on the above vehicle to secure the amount of repairs thereto; that your employees
APPOINTMENT LABOR RATE may operate the above vehicle on streets, highways or elsewhere for the purpose of testing and/or inspecting such vehicle.
D Yes 138 . 00
X no X HILL CADILLAC
ORIGINAL CUSTOMER ESTIMATE: PARTS LABOR TOTAL
600.00 0.00 600.00
X
1| C 4ocDz ACCESSORIES
FRONT FLOOR MATS
2| C 4ocDz1 ACCESSORIES
TRUNK LINER

T Ropddaand Rerekds Compny ERAMTWOZE O 706727 @ (10710)

PAGE 1 OF 1 HARD COPY 357318




HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073 -
Ph: 610-356-4900 S[MPLYL\
Fx: 610-356-7053 theBEST
www.hillcadillac.com

THE NEW GM PARTS STSTEM

E==—1

o ——

CUSTOMER NO. ADVISOR TAG NO. TNVOICE DATE TNVOICE NO.
[ ] MARK J LAGANELLI 82 07/16/20 | |

LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.

138.00 9 [STELLAR BLK |20334
VEAR | MAKE / MODEL DELIVERY DATE DELIVERY MILES
20/CADILLAC TRUCK/XT5/4DR PREMIUM LU| 07/13/20 22
A, PA - VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE

F.T.E.NO. P.O.NO. R.O. DATE
07/16/20
RE! BUSINESS PHONE

COMMENTS

LABOR & PARTS--

J# 1 40CDZ ACCESSORIES HOURS - TECH(S)- 602 0.00 | SERVICE DEPARTMENT HOURS:
FRONT FLOOR MATS MONDAY - FRIDAY
PARTS--- - - - QTY---FP-NUMBER- - - - - - -~ DESCRIPTION-- - ---- LIST PRICE-UNIT PRICE- i
J0B # 1 1 84286844 MAT PKG 15.286 200.00 200.00 200.00
JOB # 1 TOTAL PARTS 200.00
IMPORTANT
JOB # 1 TOTAL LABOR & PARTS 200.00 s
________________________________________________________________________________________________ YOU MAY RECEIVE A
J# 2 400071 ACCESSORIES HOURS - TECH(S) - 602 0.00 QUESTIONNAIRE FROM GENERAL
TRUNK LINER MOTORS IN THE NEXT FEW DAYS.
PARTS QTY---FP-NUMBER DESCRIPTION LIST PRICE-UNIT PRICE Bt L Lt e
0B # 2 1 84115991 TRAY PKG 15.222 185.00 18500 [EERV R CHODELLS COMPLETE! SNUISEELY,
JOB # 2 TOTAL PARTS 185.00 PLEASE CONTACT OUR
SERVICE MANAGER.
JOB # 2 TOTAL LABOR & PARTS 185.00 THANK YOU,
"""""""""""""""""""""""""""""""""""""""""""""""""""""" TIM HILSEY
ESTIMATE <o i om e e S S R R R PR e

(610) 356-4900

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $600.00 (+TAX)

LA LS = A e e e B B S S S S D R P SN
LIMITED LABOR WARRANTY

THE REPAIR FACILITY GUARANTEES THE LASOR USED IN PERFORMING THE
*¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ % TOTAL LABOR 0 00 REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
A = MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIMITED WAR-
* [ 1 CASH [ ] CHECK NUMBER TOTAL PARTS. ... 385.00 |RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS. ELECTRICAL WIRING
2 = TOTAL SUBLET 0.00 AND SHORTS, AND FUEL SYSTEM-WHEN DUE TO CONTAMINATION. THIS LMITED
S 3 WARRANTY IS EXTENDED TO THE VEHICLE OANER/CUSTOMER AND IS NOT

TRANSFERABLE TO, NOR ENFORCEASLE BY, ANY OTHER PERSON.
x| ] VISA [ 1 M/C [ ] AMEX [ ] DISC TOTAL G.0.G.. .. 0.00 THS PART(S) IS SOLD *AS 1S” THE ONLY WARRANTIES APPLYING TO THIS
* * PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER(S). THE
TOTAL MISC CHG. 0.00 |2 Oenien reresy EXPRESSLY DSCLAMS ALL WARRANTIES, SITHER
* * EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
[ ] DATE [ ] PRINT NAME TOTAL MISC DISC 0' 00 OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
* * TOTAL TAX. .. ... 23.1(Q |AUTHORZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABLITY N
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
* ] TIME WE cnen s wmsesssws sips  memmases NOT SE ENTITLED 70 RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
EIROIEW ® EORIHNCE KX FOEIRNER AN KRN ¥ R TOTAL INVOICE s 408-1 0 USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTFERVINGDENTAL

DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER UABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF "STRICT

VISIT US ON FACEBOOK AND TWITTER//search Hill Cadillac!! EACILITY: NEGLICENCE ORQTHERIEE

If for any reason you are not COMPLETELY SATISFIED, HILL CADILLAC
please give me a call. Timothy Hilsey 610-356-4900

Thank You for selecting Hill Cadillac. * For your New & Used Car needs

Parts accessories, & Factory

CUSTOMER SIGNATURE Authorized Service.

Vhank You.

UWe appreciate
your business!

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 11:42am www.hillcadillac.com

The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q (10/19)




HILL CADILLAC

3964 WEST CHESTER PIKE O
NEWTOWN SQUARE, PA 19073
@ Ph: 610-356-4900 SIMPLYL‘
Fx: 610-356-7053
Parts ww):v.hillcadillac.com theB E S I sEﬂi\r{;gyE -|"|:géJa§S

= wrmremcoen 7:30 AM. - 6:00 PM.

Crtittac
RECOMMENDED SERVICES

OPERATION OPERATION DESCRIPTION
01CDZLOF LUBE OIL FILTER

OPERATION OPERATION DESCRIPTION

SERVICE HISTORY

| RrepairorDER | wmiLEace | Apbwvisor | TEcHNiciAN | TYPE | OPERATION OPERATION DESCRIPTION
07/16/20 9| 82 602 ¢ | 4ocpz ACCESSORIES
602 ¢ | 4ocpz1 ACCESSORIES
07/07/20 6| 492 614 I | 90cDz STATE INSPECTION
614 I |o9icpz EMISSION INSPECTION
614 w | 92cpz P.D.I.
614 W | 01CDZFLUIDS ADD FLUIDS RO PDI
SALESPERSON NO. 444  DENNIS R FINELLI SERVMICE STATE REG# 2
CUSTOMER YEAR/MAKE/MODEL PRODUCTION DATE | STOCK NO. LICENSE NO. R. O.NO.
WAITING 20/CADILLAC TRUCK/XT5/SwW 20334
|:| YES CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. O. DATE
e 32103 07/13/20 22 01/12/21
D cASH COLOR CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES TAG NO.
[ CHARGE STELLAR BLK MET/M
TYPE TURBO MMC AIRCOND.| P.S. TRANS MILEAGE ADVISOR NO. ADVISOR
CDhzZ 3,823 6 GEORGE BENNETT

| hereby authorize the repair work therein set forth to be done by you, together with the furnishing by you of the necessary parts and other
material for such repair, and agree: that you are not responsible for any delays caused by unavailability or delayed availability of parts or material
FRoRTV] for any reason; that you neither assume or authorize any other person to assume for you any liability in connection with such repair; that you
04. 30 shall not be responsible for loss or damage to the above vehicle, or articles left therein; in case of fire, theft or other cause beyond your control;

3 pm that an express mechanic’s lien is hereby acknowledged on the above vehicle to secure the amount of repairs thereto; that your employees
LABOR RATE may operate the above vehicle on streets, highways or elsewhere for the purpose of testing and/or inspecting such vehicle.

141.00

APPOINTMENT

Yes

O no

X HILL CADILLAC

ORIGINAL CUSTOMER ESTIMATE: PARTS LABOR TOTAL

0.00 0.00 0.00
X

COMMENTS :
NIGHT DROP, ONLINE APPT

1| W *01cDz0600503 OIL CHANGE
CHANGE OIL AND FILTER
26% OIL LIFE, PLEASE RESET

2 [ W *01cDz0600513 ROTATE TIRES
ROTATE TIRES
3| W o8cbpz DOORS & REAR COMP.
CUST STATES CONDENSATION IN DRIVERS DOOR HANDLE
4 W o9cbz EXTERIOR TRIM
C/S THE LOWER TRIM ON DRIVERS DOOR IS COMING OFF
5 W 32cbpz LIGHTS

C/S THE ILLUMINATED CADILLAC EMBLEM FOR TRUNK IS BLURRY

Iu.,.dd..mn.,_d.cm..n, TRAmTwozE SFT06727 Q (10710)

PAGE 1 OF 1 HARD COPY




For Re-ordar TRI-STATE BUSINESS FORMS (888) 579-3535 + 47591

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053
www.hillcadillac.com

==
\‘W
Ptiee

Lo momr | TOTAL

HILL CADILLAC

AY

|~ OPERATION .t

I

SERVICE HOU
Monday - Frida!
7:30 A.M. - 6:00

b
BEST

€W Gt PARTS SYSTEM

THE

“ OPERATION EESCRIPFION .- | . 'MOMI‘, | "TOTAL*

| ““REPAIR'ORDER)" | . MILEAGE * | 'ADVISOR:| :TECHNICIAN |iTY
S 8 oU

‘ a: "y OPERATION DESCRIPTION

C \CCESSORIES
07/07/20 I BTATE INSPECTION
&' tMIS%ION INSPECTION
W \DD FLUIDS RO PDI
SALESPERSUN NU 444 DENNIS RFINELLT S ERYVY ICE STATEREG#2Z
POYERBTTLAC TRUCK/XTS/SW PRODUCTONDATE 1995884 | o= '
D YES CUSTORER B SERVICE|CONTRACT )uir.}/fg% osuvsnvwﬁﬁ SELLINGDEALERNOO "/?12751 v
BT?::." KING OF PRUSSIA, PA SYPLLAR BLK MET/M commcrm_sxmnmonons EXPIRATIONMILES | TAG NO.
CHARGE
Es TUREO §%7 AIRCOND.‘%S TRANS MILEA%] 823 | g™  |SEORGE BENNETT

[ BUSINESS PHONE

[J INTERNAL

soeeoveosy (FERTEEM |OT71272 1 04:30pm
1”234 00

PRIORITY

ORIGfNAL CUSTOMER ESTIMATE: PARTS
0.00 0.00

% I

'COMMENTS
NIGHT DROP, ONLINE APPT

1 g WA 01CD20600503
CHANGE OIL AND FILTER
26% OIL LIFE, PLEASE RESET

OIL CHANGE

2| W.*61CDZ0600513 ROTATE TIRES
ROTATE TIRES
37| W :08CDZ ©. . DOORS & REAR COMP.
| CUST STATES CONDENSATION IN DRIVERS DOOR HANDLE LQAA
4 Wiodenzi ' I . . . EXTERIOR TRIM
C/S THE LOWER TRIM ON DRIVERS DOOR IS COMING OFF (_owkrs&
5 W ‘32CDZ - LIGHTS -

C/S THE ILLUMINATED CADILLAC EMBLEM FOR TRUNK IS BLURRY

PAGE 1 OF 1 HAR

I heve_by authorize Ih9 repair work ramln sat forth to be done by you, together
for any reason; that you neither a:

material for such repair, and agree: that you are not responsible for any delays caused by uravailability or delayed availability of parts or material
e nor authorize any other person to assunfe for you any Eabiity in connection with such repair; that you
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with the furnishing by you of the necessary parts and other

perein; in case of fire, theft or other cause beyond your control;
pcure the amount of repairs thereto that your employees may
ling and/or inspecting such vehicle.
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CONDI LABOR RECORD
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VEHICLE REPORT

202
VIN:

Odometer: 3,824 mi

Subscription Statuses

Delivery Date: 7/13/2020
Service Advisor: George Bgnnett
Visit Type: Service

Customer Type: Retail

-RVICE WORKBENCH | PRO

Hill Cadillac Inc.

OnStar Status:

Advanced Diagnostics

Report:

DMN Enabled:

Most Recent Services

No information found for this vehicle

Required Field Actions

No information found for this vehicle

Service Contracts

No information found for this vehicle

Service Information

¥ Equipped & Active Radio Status: ey
o Yes Radio I1D:

Owner Center Status: oF
o Yes

My Rewards Status: A

3950HDRB

Previous Visit

Equipped & Active

Registered in Owner Center
Enrolled in My Rewards

rehicle

Vo information found for this

Type Number Description ‘Date Posted
El PIEOGO8 Engineering information - Service AWD Lamp llluminated On Driver Information 17712021
Center (DIC), DTCs C1260, C1261, C1262, C1263, C1264, C1265, 1266, C1267,
1290, 1291, C1292, C1293, C1295 and/or C1296 Set
El PIE0S82 Engineering Information - Head Up Display (HUD) Blank, DTC U15[18 Set 11/2/2020
El PIEQS47 Engineering Information ~ Photos of Wire, Connector or TerminallDamage or Wire | 8/6/2020
Harness Routing Causing Damage
Vehicle Warranty Claim History (From iVH)
ServiceDate | R.O. . Transaction | Op Code | Description Odometer | Service Type -
e : Number Type Reading =
| 7/7/2020 ZPDI 0590052 | PDI Related Fluid Adds 6 mi | Warranty
6/25/2020 ZPDI 0590072 | Pre-Delivery Inspedqtion - Base Time 1 mi | Warranty
Applicable Warranties .
Description Effective Effective End Date End [Odometer | Warranty Status °
5 Y Date Odometer w o ww
Emission Limited Warranty 7/13/2020 21 mi | 7713/2023 50021 mi |42 Applicable
Emission Select State Component Ltd Wty 7/13/2020 2] mi | 7/13/2027 70021 mi | Applicable
Powertrain Limited Warranty 7/13/2020 21 mi | 7/13/2026 70021 mi {2 Applicable
Emission Select Component Ltd Wty 7/13/2020 21 mi | 7/13/2028 80021 mi |2 Applicable
Cadillac - First Maintenance Visit 7113/2020 21 mi [ 7/13/2021 999999 mi o 1 of 1 remaining

Printed on: 1/12/20Z7 8:02 AM

Please Note: This document may be concidered currens for 24 nopre rurs

Copyright 2021 General Motors. All Rig
intellectual property rights of GV, Thase malerials may nui Ly

aeserved. Aozt i

‘At r,
T AR

e copyright and other
ol iress written permission of GM.
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7 VEHICLE REPORT

2020 Cadillac XT5
VIN;
Odometer: 3,824 mi

Applicable Warranties

Delivery Date: 7/13/2020

Service Advisor: George Bennett

Visit Type: Service
Customer Type: Retail

IHIE SERVICE WORKBENCH | PRO

Hill Cadillac Inc.

Description Effective Effectiv End Date End{Odometer | Warranty Status . -
i ) Date Odometer R 0w ;.
Bumper to Bumper Limited Warranty 7/13/2020 21 mi [ 7/13/2024 50021 mi (o Applicable
Corrosion Limited Warranty 7/13/2020 21 mi | 7/13/2026 999999 mi |4/ Applicable
Repair Order History (From Dealer Management Systems)
T35 Indicates work performed at this dealership
I'R.0. Closure | R.O. Service 1st R.O. Job Description R.O.Jop| Job Type Veéhicle R.0. -~
Date Number | Location Count| | Indicators | Mileage - -
v | 7/16/2020 PA ACCESSORIES 2 G 9 mi
1’» 7/15/2020 PA STATE INSPECTION 14 LW 6 mi
Printed on: 171272021 8:02 AR
Please Note: This documient may b2 considerog curren: for 74 hours Sone i pited
its Reserved. ettt Ihis donusnesy are <un dot Lo the copyright and other

inte

Cop?mcnt 2021 General Motors. All f r
lectual property rights of G¥,

wose traterials

wibutgd, o

rroaified wit

Oress written permission of GM.
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4
»  VEHICLE REPORT
2020 Cadillac XT5
VIN:
Odometer: 3,824 mi

Subscription Statuses

Delivery Date: 7/13/2020
Service Advisor: George Bennett
Visit Type: Service

Customer Type: Retail

RVICE WORKBENCH | PRO

Hill Cadillac Inc.

OnStar Status: «f Equipped & Active Radio Status: 4

Advanced Diagnostics of Yes Radio ID:

Report: Ownetr|Center Status: o
- Y

DN Enables R My Rewards Status: +/

Most Recent Services
No information found for this vehicle

Required Field Actions
No information found for this vehicle

Service Contracts

No information found for this vehicle

“Service Information

B9SDHDRB

Previous Visit

Equipped & Active

Registered in Owner Center
Enrolled in My Rewards

vehicle

No information found for this

Type Number Description Date Posted
El PIEOGO8 Engineering Information - Service AWD Lamp llluminated On Driver Information 11772021
Center (DIC), DTC5 C1260, C1261, C1262, C1263, C1264, C1265, C[ 266, C1267,
C1290, C1291, 1292, C1293, C1295 and/or C1296 Set
El PIEQS82 Engineering Information - Head Up Display (HUD) Blank, DTC U1$18 Set 11/2/2020
El PIEOS47 Engineering Information - Photos of YVire, Connector or Terminaj Damage or Wire | 8/6/2020
Harness Routing Causing Damage
Vehicle Warranty Claim History (From IVH) '
Service Date | R.O. Transaction | Op Code | Description Odometer | Service Type: "
Rl n Number Type Reading s e ol
71712020 - ZPDI 0590052 | PDI Related Fluid Adds 6 mi | Warranty
6/25/2020 ZPDI 0590072 | Pre-Delivery Inspection - Base Time 1 mi | Warranty
Applicable Warranties
‘Description Effective Effective End Date End Odometer | Warranty Status
> Date Odometer '
Emission Limited Warranty 7/13/2020 21 mi | 7/13/2023 50021 mi [ Applicable
Emission Select State Component Ltd Wty 7/13/2020 21 mi | 771372027 70021 mi (o Applicable
Powertrain Limited Warranty 7/13/2020 21 mi | 7/13/2026 70021 mi | o Applicable
Emission Select Component Ltd Wty 7/13/2020 21 mi | 7/13/2028 80021 mi {4 Applicable
Cadillac - First Maintenance Visit 7/13/2020 21 mi | 771372021 999999 mi [ 1 0f1 remaining
Printed on; 1/12/2021% 8:03 AM
Please Note: This dacument may be considered curront for 24 hours rom: the tme [t was printea

Copyright 2021 General Motors. All Rights Reserved. All texy, |
intellectual property rights of Gi., These inatarials imay not ne reproducad,

ages 2and o

Fetio the copyright and other
7U1ess written permission of GM.
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<" VEHICLE REPORT
2020 Cadillac XTS5 Delivery Date: 7/13/2020
VIN: Service Advisor: George Bennett RVICE WORKBENCH | PRO
Odometer: 3,824 mi Visit Type: Service
Customer Type: Retail s ;
i Hill Cadillac Inc.
Applicable Warranties
Description Effective Effectiv End Date End|Odometer | Warranty Status -
T Date Odometer u ;
Bumper to Bumper Limited Warranty 7/13/2020 21 mi | 7/13/2024 50021 mi |« Applicable
Corrosion Limited Warranty 7/13/2020 21 mi | 7/13/2026 999999 mi | ¢ Applicable
Repair Order History (From Dealer Management Systems)
¥ Indicates work performed at this dealership
| R:0, Closure - | R.O. Service 1st R.0. Job Description R.0. Jop| Job Type Vehicle R.0. .
. | Date Location Count | | Indicators Mileage
w | 7/16/2020 PA ACCESSORIES 2 @ 9 mi
% | 7/15/2020 PA STATE INSPECTION 4 LW 6 mi
Printed on: 1/12/2021 8:03 A1
Please Note; This document may be considered current for 24 hours frem dhe wimis i {ras prnt
Copyrignt 2021 General Motars. All Rights Reserved. Ail tuxt, im orie s documant are subiedt 1o the copyright and other
Intellectual property rights of GM, These rmaterials may not oe re; ibutefl, o nuodified without the eypress written permission of GM.
Page 2 of 2




MULTI-POINT VEHICLE INSPECTION

EXPRESS INSPECTION 2020 Cadillac XT5 SUV/Crossover
Mark Moffett VIN:
1/12/2021 Odometer: 3,824 mi .

Service Advisor: George Bennett
Service Technician: JOHN SCHUPP

- Inc.

@ Checked and 0K A\ May Require Attention Soon €3 Requires Immediate Attention == Not Inspected
ONSTAR DIAGNOSTICS TIRE TREAD BEPTH DRIVER PASSENGER
€) OnStarActive FRONT () 8/32orgreater & 8/32or greater
@ Enrolled in Advanced Diagnostics psi upon arrival 31, set to 36|  psi uponarrival 32,setto 36
€ Enrolled in Dealer Notifications REAR €) 8/32 orgreater © 8/32or greater
€ Service History/Recall Check psi uponarrival 31, set to 36|  psiuponarrival32,setto36
ENGINE OIL & FILTER == Tire Rotation € Reset tire pressure
e BRAKE PADS DRIVER PASSENGER
0il life monitor 26%
€2 Resetoil life monitor FRONT  |[&) 7mm orgreater (OK) €) 7mm or greater (0K)
LIGHTS REAR & 7mm or greater (OK) &) 7mm or greater (0K)
€ Exterior lights ) Parking breke
SYSTEM FLUIDS
& VisibleLeak Inspection “|@  wiper blade-driver
€) Engine cooling system ] ,
© Windshield washer fluid &  Wiper blade-passenger
@ Powersteering @  Wiper blade-rear
€ Brake fiuid reservoir
€ Transmission
FILTERS
ADDITICNAL CHECKS e o €  Passenger compartent air filter
Q& Bels E B ﬁ EE B E E €  Engneairfilter
€) Steering components A i)
& Hom
=  Floor mat secured, no
interference with pedals BATTERY
© Exhaustsystem € Batterytestresuits ®
Q@ Hoses €  Battery visual inspegtion
& CVDrive Axle

' *Courtesy battery testing can provide early warning of a potential battery failure. M
actual need for battery replacement and/or warranty reimbursement.

Copyright 2021 General Motors. All Rights Reserved. All text, images and other cont
intellectual property rights of GM. These materials may not be reproduced, distribu

All information provided as a part of this Multi-Point vehicle Inspection will be used
WWW.EM.COM/privacy.

bre extensive testing and ana

entin this document are subjg
ted, or modified without the ¢

in accordance with the GM Prj

ysis may be necessary to verify the

ct to the copyright and other
kpress written permission of GM.

vacy Statement found at

Page 10of 1




HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073

Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com|

| taomrt |

STOTALY Fa

OPERATION .. |

*ORERATION €

les

CRIPEION ..,

o, |

SERVICE HOU
Monday - Frid
7:30 AM. -

6:00

"TOTAL: *

‘SERVICE HISTORY

07/07/20

ING OF PRUSSIA,

A B OPERATIO 5 o RIPTIO
602 C 40CDZ1 ACQESSORIES
6 492 614 I 90CDZ STATE _INSPECTION
614 I 91CDZ FMISSION INSPECTION
614 W 02CDZ *.0.1.
614 W 01CDZFLUIDS \DO FLUIDS RO PDI
tIT S E RV | TICE STATEREGHZ™
PUTERBTTLAC TRUCK/XTS/SM e o I s
CUSOWRIRY sewwi‘commr %% osﬂ'we_mné' _5" SELLING DEALERNO,
PA mLAR BLK MET/M CONTRACT EXRIAATION DATE | EXPIRATION MILES
TURBO m iAIR(iI)ND. P8, TRANS | ML . ADTS%“NO MGE BENNETT

BUSINESS PHONE

PRIORITY |

" .. ORIGINAL CUSTOMER ESTIMATE:

’ “"fﬁ?f“oo

PARTS
0.00

. -j- FooMMENTS: -
.| NIGHT DROP, ONLINE’ APPT

W GIGDZ0600503
CHANGE OIL AND FILTER

W Sah0D3

¢ Ro-ordor TRI-STATE BUSINESS FORMS '(690) 57

OIL CHANGE

“e 2s°/. OIL LIFE, PLEASE RESET

ROTATE TIRES

. DOORS & REAR COMP..

60274~ 2 - 2. - EXTERIOR TRIM
CIS THE LOWER TRIM ON DRIVERS DOOR IS COMING OFF (_owkr& ,_,)

LIGHTS -

1 hereby authorize the repair work

matariat for such ropair, and agras: |

for any roason; that you nefther ass

shall not be responsibi for (ass of of
oy aammodgod on the above vehiclo [0 3|

. 0l

IL

00

| fers THE ILLUMINATEI').-C-ADILI.AC EMBLEM FOR TRUNK IS BLURRY

that you &re ndl resgonsibile for any dalays caul
lma nor authorize any oter parson to assun|

heieln 361 forth 1o bo donu by you,

damage to the above vehicle, or articlos left 1

gwhare for the purpose ol le4

1 ha
Baod 4
e fo
peroit
CUTG

ling Snd/or inspeciing such vehicls,

3 by you of the necessary parts and cther
[y unavailabiiity or delayed avallabikly of parts or material
you any liabilty in connection win such repalr; ihat you
; n caso of fire, (heft or other cause bayond your coalrol;
the amount of repairs Wereto; that your smployees may

D CopY

NS

HILL CADILLAC
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HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053
www.hillcadillac.com

CUSTOMER NO. -

WA,PA-

CELL: |
IN .

ADVISOR TAG NO. INVOICE DATE

GEORGE BENNETT 6 01/13/21

LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
141.00 3,823 |STELLAR BLK (20334

YEAR / MAKE / MODEL

20/CADILLAC TRUCK/XT5/SW

DELIVERY DATE

07/13/20

DELIVERY MILES

22

VEHICLE 1.D. NO.

F.T.E.NO. P.O. NO.

SELLING DEALER NO. PRODUCTION DATE

R. O. DATE

01/12/21

RESIDENCE PHONE

LABOR & PARTS
J# 1 01CDZ0600503

J# 2 01CDZ0600513

J# 3 08CDZ

J# 4 09CDZ

J# 5 32CDZ

BUSINESS PHONE COMMENTS

no: J

OIL CHANGE HOURS:  0.30 TECH(S):471 WARRANTY
CHANGE OIL AND FILTER
26% OIL LIFE, PLEASE RESET
MAINT
CHANGE OIL AND FILTER, CHECK ALL FLUIDS
5000 MILE SERVICE AND MPVI
QTY---FP-NUMBER- - -« --«-=--x--- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 12707246 FILTER 1.836 WARRANTY
6 88865639 OIL 8.800 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
ROTATE TIRES HOURS:  0.30 TECH(S):471 WARRANTY
ROTATE TIRES
MAINT
PERFORM TIRE ROTATION
QTY---FP-NUMBER- - -« --«-=--c-=- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
DOORS & REAR COMP.  HOURS: TECH(S):471 0.00
CUST STATES CONDENSATION IN DRIVERS DOOR HANDLE
INTERNAL FAILURE,NEW PART ORDERED
WE CAN PICK CAR UP WHEN PARTS ARRIVE
QTY---FP-NUMBER---=--«-=--«--- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
EXTERIOR TRIM HOURS : TECH(S):471 0.00
C/S THE LOWER TRIM ON DRIVERS DOOR IS COMING OFF
UNABLE TO REPAIR
ORDERED NEW MOLDING
QTY---FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
LIGHTS HOURS : TECH(S):471 0.00
C/S THE ILLUMINATED CADILLAC EMBLEM FOR TRUNK IS BLURRY
ORDERED NEW CAMERA
QTY---FP-NUMBER- -« --«-=--«--- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0.00
CUSTOMER COPY [CONTINUED ON NEXT PAGE] 12:32pm

PAGE 1 OF 2

SERVICE DEPARTMENT HOURS:
MONDAY - FRIDAY
7:30 A.M. - 6:00 PM.

LIMITED LABOR WARRANTY

THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING THE
REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIMITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM-WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCEABLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD “AS IS THE ONLY WARRANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY,” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC

* For your New & Used Car needs

Parts accessories, & Factory

Authorized Service.

Ttank You.
UWe appreciate
your business!

HILL CADILLAC

Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q (10/19)



HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053
www.hillcadillac.com

CUSTOMER NO. -

CELL:
INVOICE DATE
01/13/21

WA,PA-

ADVISOR TAG NO.

GEORGE BENNETT 6

LABOR RATE LICENSE NO. MILEAGE
141.00

3,823

COLOR STOCK NO.

STELLAR BLK |20334

YEAR / MAKE / MODEL

20/CADILLAC TRUCK/XT5/SW

DELIVERY DATE DELIVERY MILES

07/13/20 22

VEHICLE 1.D. NO.

SELLING DEALER NO. PRODUCTION DATE

F.T.E.NO. P.O. NO. R. O. DATE
ys ] 01/12/21
RESIDENCE PHONE BUSINESS PHONE COMMENTS
 E— vo:
ESTIMATE - - - === === = o= mmmmmmmmmmmmmmmmmooemmioomeeieemieiieiiiiiiooa-
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING SERVICE DEPARTMENT HOURS:
ORIGINAL ESTIMATE OF $0.00 (+TAX) MONDAY - FRIDAY
COMMENTS - = = = = = = = == = = = = === = = o o e e e o o o e e e o o e e o o e e e . e
NIGHT DROP, ONLINE APPT 730 AM. - 6:00 PM.
TOTALS - - = = = = = = = === = = = e m e o o e e e e e e e e
* % % % % % % % * k¥ % * k¥ % ¥ k¥ % % ¥ % % * ¥ % * % * TOTAL LABOR‘... 0.00
* [ ] CASH [ ] CHECK NUMBER TOTAL PARTS.... 0.00
* * TOTAL SUBLET... 0.00
* [ JVISA [ 1MC [ ] AMEX ] DISC TOTAL G.0.G.... 0.00
* * TOTAL MISC CHG. 0.00
[ ] DATE [ ] PRINT NAME * TOTAL MISC DISC 0.00
* * TOTAL TAX...... 0.00
* [ 1 TIME .
ok k ok ko k kK k k k Kk k k Kk Kk Kk Kk Kk Kk Kk Kk Kk Kk Kk % % % TOTAL |NVO|CE$ 0.00

VISIT US ON FACEBOOK AND TWITTER//search Hill Cadillac!!

If for any reason you are not COMPLETELY SATISFIED,
please give me a call. Timothy Hilsey 610-356-4900

Thank You for selecting Hill Cadillac.

CUSTOMER SIGNATURE

PAGE 2 OF 2

CUSTOMER COPY

[ END OF INVOICE ]

12:32pm

LIMITED LABOR WARRANTY

THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING THE
REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIMITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM-WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCEABLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD “AS IS THE ONLY WARRANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY,” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC

* For your New & Used Car needs
Parts accessories, & Factory

Authorized Service.

Ttank You.

UWe appreciate
your business!

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q (10/19)



HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053
www.hillcadillac.com

CELL: |
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE IN .
- GEORGE BENNETT 6 01/14/21 -

LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
134.00 3,823 |STELLAR BLK (20334
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
W 20/CADILLAC TRUCK/XT5/SW 07/13/20 22
AI PA - VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE

F.T.E.NO. P.O. NO. R. O. DATE

I 01/12/21

RESIDENCE PHONE BUSINESS PHONE COMMENTS

 — Ho:_3824

--------------------------------------------------------------------------------- SERVICE DEPARTMENT HOURS:

LR e e MONDAY - FRIDAY
J# 1 01CDZ0600503 OIL CHANGE HOURS: 0.30 TECH(S):206 25.80 . _
CHANGE OIL AND FILTER /30 AM.- 6:00 PM.
26% OIL LIFE, PLEASE RESET
MAINT
CHANGE OIL AND FILTER, CHECK ALL FLUIDS
5000 MILE SERVICE AND MPVI

PARTS- - - - - QTY--FP-NUMBER- - - - - === === - -~ DESCRIPTION--------- U/COST- - -E/COST- - - -U/PRICE
1 12707246 FILTER 1.836 4.58 4.58 9.66 9.66
6 88865639 OIL 8.800 2.62 15.72 5.53 33.18
COST TOTAL 20.30
TOTAL - PARTS 42.84
JOB# 1 TOTALS- - = - -« - m o m o m o o o o e o o o o e
LABOR 25.80
PARTS 42.84
JOB# 1 JOURNAL PREFIX CDWS 3JOB# 1 TOTAL 68.64
JOBH# 2 CHARGES - - = - = - = = = = o m o o e ot ot ot o e o e o o e e e e e e et
LABOR - - - - = = = = = = = = = o o o o o e e e
J# 2 01CDZ0600513  ROTATE TIRES HOURS:  0.30 TECH(S):206 25.80 | e eoun raci EOHABORWARRANTY eoruins e
ROTATE TIRES REPARS LD O TS RePi Ok o 4 P00 OF 4 HENTHS OF 40
MAINT RANTSV %PE(;\FICALLY EXCSLUSDES FRONT END ALCI)GCNCV;AENTS. ELEC()ZTRIC/ZL WIRING
AND SHORTS, AND FUEL SYSTEM-WHEN DUE Tt INTAMINATION. THIS LIMITED
JoB# 2 ToTALGT oM TIRE ROTATION O I ST CLSTEN M 15 r
L raon 2580 | FER SRR LT 2t A e o
. SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
OR FITNESS FOR A PARTICULAR.PURPOSE, A5 . NEITHER. ASSUNES, NOR
JOB# 2 JOURNAL PREFIX CDWS JoB# 2 TOTAL 25.80 |AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
COMMENTS ————————————————————————————————————————————————————————————————————— USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
NIGHT DROP, ONLINE APPT DS AT ST LR A g ey
LIABILITY; NEGLIGENCE OR OTHERWISE.
R/O TAX 0.00
R/O TOTALS 94.44 HILL CADILLAC
WARRANTY CLAIM DETAIL TOTALS- === === o mmm o m o m e e e e e e e e e e e e e e e e e e o oo om oo oo * For your New & Used Car needs
CLAIM#......... TOTAL.... Parts accessories, & Factory
360580-1 68.64
360580-2 25.80 Authorized Service.
CLAIM TOTALS 94.44

Ttank You.

UWe appreciate
your business!

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

PAGE 1 OF 3 ACCOUNTING COPY-W [CONTINUED ON NEXT PAGE]  12:36pm www.hillcadillac.com

The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q (10/19)

APPROVED BY SIGNATURE




HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053
www.hillcadillac.com

CUSTOMER NO. -

WA,PA-

CELL: |
IN .

ADVISOR TAG NO. INVOICE DATE

GEORGE BENNETT 6 01/14/21

LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
134.00 3,823 |STELLAR BLK (20334

YEAR / MAKE / MODEL

20/CADILLAC TRUCK/XT5/SW

DELIVERY DATE

07/13/20

DELIVERY MILES

22

VEHICLE 1.D. NO.

SELLING DEALER NO. PRODUCTION DATE

F.T.E.NO. P.O. NO. R. O. DATE

I 01/12/21
RESIDENCE PHONE BUSINESS PHONE COMMENTS
 E— no: J
DCS AUDTIT SLIP - = - - - - o mm o mm e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e SERVICE DEPARTMENT HOURS:

JOB CARD 360580 MONDAY - FRIDAY

VIN ] REPAIRING BAC 119069 730 AM. - 6:00 PM.

ODOMETER INDICATOR M JOB CARD OPEN DATE 01/12/2021

ODOMETER 3823 SERVICE ADVISOR GMIN 339338086

NON-GM VEHICLE N FOREIGN TOURIST

REFERENCE NUMBER

JOB PAY TYPE TRANS TYPE CATEGORY ERA CLAIM# OEM SAP TRAN.# VER

1 W ZREG

PAGE 2 OF 3

JOB COMPLETION DATE: 01/14/2021
TECHNICIAN GMIN: 810557909

LABOR OPERATION BASE HOURS
0600503 .3

OTHER LABOR OPS (Y/N) N

COMPLAINT CODE: 0021
COMPLAINT DESCRIPTION: CHANGE OIL AND FILTER 26% OIL LIFE, PLEASE RESET

CAUSE CODE: 9098
CAUSE DESCRIPTION: MAINT

CORRECTION DESCRIPTION: CHANGE OIL AND FILTER, CHECK ALL FLUIDS 5000 MILE S
ERVICE AND MPVI

CAUSAL PART: 12707246
PART NUMBER

12707246
88865639

QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM
1 4.58
6 2.62

WAIVE DEDUCTIBLE (Y/N) N

TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 22.54
PARTS 20.30 0.00 42.84
LABOR 25.80 0.00 25.80
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 68.64 0.00 68.64

ACCOUNTING COPY-W [CONTINUED ON NEXT PAGE]  12:36pm

LIMITED LABOR WARRANTY

THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING THE
REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIMITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM-WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCEABLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD “AS IS THE ONLY WARRANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY,” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC

* For your New & Used Car needs
Parts accessories, & Factory

Authorized Service.

Ttank You.

UWe appreciate
your business!

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q (10/19)



HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053
www.hillcadillac.com

CUSTOMER NO. -

WA,PA-

CELL: |
IN .

ADVISOR TAG NO. INVOICE DATE

GEORGE BENNETT 6 01/14/21

LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
134.00 3,823 |STELLAR BLK (20334

YEAR / MAKE / MODEL

20/CADILLAC TRUCK/XT5/SW

DELIVERY DATE

07/13/20

DELIVERY MILES

22

VEHICLE 1.D. NO.

SELLING DEALER NO. PRODUCTION DATE

F.T.E.NO. P.O. NO. R. O. DATE
I 01/12/21
RESIDENCE PHONE BUSINESS PHONE COMMENTS
 E— no: I
DCS AUDIT SLIP -~ = - c o e e e e mm e e e e e et e e e e et e e e e e e e e e e e e e e e e SERVICE DEPARTMENT HOURS:
JOB CARD 360580 MONDAY - FRIDAY
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 7:30 A.M. - 6:00 PM
VIN I REPAIRING BAC 119069
ODOMETER INDICATOR M JOB CARD OPEN DATE  01/12/2021
ODOMETER 3823 SERVICE ADVISOR GMIN 339338086
NON-GM VEHICLE N FOREIGN TOURIST
REFERENCE NUMBER
JOB PAY TYPE TRANS TYPE  CATEGORY ERA CLAIM# OEM SAP TRAN.#  VER
2 W ZREG
JOB COMPLETION DATE: 01/14/2021
TECHNICIAN GMIN: 810557909
LABOR OPERATION BASE HOURS
0600513 .3
OTHER LABOR OPS (Y/N) N
COMPLAINT CODE: 0021
COMPLAINT DESCRIPTION: ROTATE TIRES
LIMITED LABOR WARRANTY
CAUSE CODE: 9098 (L EPAR LT GURATEES T BOR 10 1 rvorin T
* MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIMITED WAR-
CAUSE DESCRI PTION . MAINT RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM-WHEN DUE TO CONTAMINATION. THIS LIMITED
'WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
RRE TI N DE RIPTI N : PERF RM TIRE R TATI N TRANSFERABLE TO, NOR EV\‘I‘FORCE‘ABLE BY, ANY OTHER PERSON.
CORRECTION DESCRIPTIO 0 OTATIO S PATE) 1 S0UD Ko IS THE QMY AT 6200 T TS
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
wAIVE D EDUCTI B LE (Y/ N ) N EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
RUTHORIZES Ay OTHER. PERSON 10 ASSUNE FOR 1T ANY CABILITY N
TOTAL W/0 TAX TAX TOTAL RO e ENTITLED 7o, REcOVER From THESELLNG. DEALER Y
PARTS HANDLING 0.00 USE, LOSS OF TE, LSS G PROFITS, O INCONI, OR AN GTER NCIDENTAL
PARTS 0.0 0.00 0.0 DR Lo S et A S et o
LAB R 5 . . 5 . LIABILITY,” NEGLIGENCE OR OTHERWISE.
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 0.00) HILL CADILLAC
TRANSACTION 25.80 0.00 25.80 * For your New & Used Car needs
----------------------------------------------------------------------------------------------- Parts accessories, & Factory
Authorized Service.
Ttank You.
We appreciate
; /
your business!
HILL CADILLAC
Ph: 610-356-4900
Fx: 6_10-35_6-7053
PAGE 3 OF 3 ACCOUNTING COPY-W [ END OF INVOICE ] 12:36pm www.hillcadillac.com

The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q (10/19)



For Re-order TRI-STATE BUSINESS FORMS (888) 579-3636 (48647)

HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073

h: 610-356-4 b
i o INPLYRa

www.hillcadillac.com

THU NEW GM PATTS SYSTEN

[ i I . eans o oo |TAGNO. - [INVOICEDATE -
; Y ..'-‘JEORGE BENN TT-- ‘ Bl -3 A S 01/14/21
UEOFIRATE SRR |LICENSENO. *~ .. - MI!.EAGE R 3 COLOR : > ,' ‘v:.
‘1347001 . o | 3’823 STELLAR-BLK. 20334
) " [VeAR7MAKETMODEL T .. . °  |DELVERYODATE " |oELveERY MILES
» - - 20/CADILLAC TRUCK/XTS/SW Z L D3 : ELSPZSIDEJJ;LBE!{%O —— 22
By - . : SRTENO, - = e T IROMO, e e R‘O o;mé . B, T | T, T
— _ b . G e Pl T T 01/12/21
© [susmesserone . T fooMMeNTs - - L - VR 1 g R o b
P D T gy 8 I AN el B R, Y & ,,AMO-I
OB 1 CHARGES==ommssimdfisastnnminsnnmsensassesemsnsenssmsmranmnnssssnnesonansnssnasmnnnosaanss SERVICE DEPARTMENT HOURS
v S S Ty R kbt S N g MONDAY FRIDAY
HAN - 'HOURS:™""0.30 TECH(S):206. .. .0 5 :0 .7 %2580 7:80AM. - . 6:00 P.M.

CHANGE OIL AND FILTER
26% OIL LIFE, PLEASE RESET

MAINT
CHANGE OIL AND FILTER, CHECK ALL FLUIDS %
5000 MILE SERVICE AND MPVI . IMPORTANT
PARTS - - - - - TY~ - FP-NUMBER - - = == = == = <= = - - = DESCRIPTION« = - - - ===~ U/COST---E/COST- - - -U/PRICE ;
P e 2Tor2as FILTER 1.836 é 4.58 d 4.58 ; 9.66 9.66 g Lididanahisd)
6 88865639 0IL 8.800 2.62 15.72 5 53 33 18 QUESTIONNAIRE FROM GENERAL
COST TOTAL 20.30 MOTORS IN THE NEXT FEW DAYS.
TOTAL - PARTS 42.84 IF FOR ANY REASON YOU CANNOT
GRADE US "COMPLETELY SATISFIED,"
JOBE 1 TOTALS----cceccaccaciocomcaracnnamensnssnnroanarsconnssmsnenaanaes | PLEASE CONTACT OUR
LABOR 25.80 ' SERVICE MANAGER
PARTS 42.84 THANK YOU,

TIM HILSEY
{610) 356-4900

LIMITED LABOR WARRANTY

H#:2,01CDZ0600513~ .. ROTATE-TIRES.i¥ 7" "HOURS: *:0.30 TECH(S):206 o« o 57" T+ 25780 || me neom ractmy QUREES THE ABOR USED M PERFORMEIG TiE
ROTATE TIRES R0 MALES 1O T DATE UG PEEAIS WERL COUPLETED, 1105 LVITED

MAINT VARRANTY SPECFICALLY EXCLUDES FRONT ENO ALIGRMENTS, ELECTRICAL

R WA T CXTENGED TO THE Vet OrmArCuSTOMES AN 3

PERFORH TIRE ROTATION NOT TRANSFERASLE TO,NOR ENFORCEABLE BY, ANY OTHER PERSON. "

e wELILIT 8 £00 34 . nl s msms s 53 Tan
LABOR 25.80 saﬁ(ng‘s DEALER HEAERY EXPRESSLY DISCLAMS ALL MARRIATES, EMIER

'RESS OR IMPUED, INCLUDING ANY MPLED WARRANTY OF MERCHANTABRITY
Oﬁ FITNESS FOR A PARTICULAR PURPOSE, AND NETTHER ASSUMES NOR

JOB# 2 JOURNAL PREFIX CDWS JOB# 2 TOTAL 25.80 %%8#&%&2‘&%%%‘%%&5&%&“%%

CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF

OMMENTS Sisrs om0 i ot oo 6060 0 T i o o T T S i e R e S A S S e S e e e USE,LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INDDENTAL
DAMAGES, IN ADCITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABRITY FOR

IG'T DROP’ ONLINE APPT DEFECTS PERTANING 10 SAFETY CR PERFORMANCE. BY WAY OF “STRICT

UABUITY", IrEGuG.ENCE OR OTHERWISE.

R/0 TAX 0.00 : o -
R/O TOTALS 94.44 HILL CADILLAC
WARRANTY CLAIM DETAIL TOTALS- = - mme e oo e oo e e e e e et cccm o emammemceecccacmcmaconae e For your New & Used Car needs
ELATMA . o veve e TOTAL.... Parts accessories, &. Factory
60580-1 68.64 ;
60580-2 25.80 -Authorzzed Servzce
LAIM TOTALS ) -;;1':!:1-

Yk You.

We appreciate
W@m«m’

HILL CADILLAC
Ph: 610-356-4900-" .-
Fx: 610-356-7053 .

PAGE 1 OF 3 ACCOUNTING COPY-W [CONTINUED ON NEXT PAGE]  12:36pm wayrsttlicadillac com; -

APPROVED BY SIGNATURE




For Re-order TRI-STATE BUSINESS FORMS (888) 579-3636 (48547)

RESIDENCE PHONE

DCS AUDIT SLIP

PAGE2OF 3

OTHER LABOR OPS (Y/N) N

HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053
www.hillcadillac.com

THE NEW GR PANIS SYSTEN

CELL:

i s K wo o |TAGNO. Cr .- JINVOICEDATE | i [
JEORGE BENN TT*~~ _ 6 & 01/14/21 4
LABOR RATE iR UCENSENOT' SN A N MILEAGE COLOR STOCKNO

:1.34.00 -. S 3 823 ‘IELLAR BLK 0334
YEAHIMAREIM)DEL g F 7 DEUVERYD_ATE o DE_AUIV‘E!RY.»MILES e
DO/CADILLAC: TRUCK/XTS/SW 07/13/20 T 22
VEHICLE 1.0. NO. SELLING| DEM.E:{NO. 3 g i .

R. 0 DATE P
01/12/21

© - |BUSINESSPHONE . _ - /..~ .| COMMENTS.. " . . .

MO:

VIN I  RcPAIRING BAC 119069
ODOMETER INDICATOR M J0B CARD OPEN DATE  01/12/2021
ODOMETER 3823 SERVICE ADVISOR GMIN 339338086
NON-GM VEHICLE N FORETGN TOURIST

REFERENCE NUMBER

J0B PAY TYPE TRANS TYPE CATEGORY ERA CLAIM#  OEM SAP TRAN.# VER:
1 W ZREG 360580-1

JoB COMPLETION DATE: 01/14/2021
TECHNICIAN GMIN: 810557909

LABOR OPERATION BASE HOURS
0600503 .3

COMPLAINT CODE: 0021

SERVICE DEPARTMENT HOURS
. MONDAY - FRIDAY
“7:30 AM.~'6:00 P.M. °

IMPORTANT

YOU MAY RECEIVE A
QUESTIONNAIRE FROM GENERAL
MOTORS IN THE NEXT FEW DAYS.
IF FOR ANY REASON YOU CANNOT

P GRADE US “COMPLETELY SATISFIED,”

PLEASE CONTACT OUR
SERVICE MANAGER.
THANK YOU,

TIM HILSEY

(610) 356-4900

COMPLAINT DESCRIPTION: CHANGE OIL AND FILTER 26% OIL LIFE, PLEASE RESET

CAUSE CODE: 9098
CAUSE DESCRIPTION: MAINT

CORRECTION DESCRIPTION: CHANGE OIL AND FILTER, CHECK ALL FLUIDS 5000 MILE S
ERVICE AND MPVI

CAUSAL PART: 12707246
PART NUMBER

12707246
88865639

QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM
1 4.58
6 2.62

LIMITED LABOR WARRANTY

THE REPAIR FACILITY GUARANTEES THE LABOR USEDIN PERFO’WTNG THE
REPARS LSTED ON THS REPAR ORDER FOR A PERICO OF IZMONMOR s
12,000 MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS
WARRANTY SPECFICALLY EXCLUDES FRONT END' E‘LECTH)CM.
VARNG AND SHORTS, AND FUEL SYSTEM-WHEN DUE TO CONTAVCNATION. THS

LIMITED WARRANTY IDED TO THE VEHICLE OWNER/ICUSTOMER AND IS
NOT TRANSFERAELE TO, NOR ENFORCEABLE BY, ANY OTHER PERSON. - .
THE PART(S) IS SOLD *AS 5%, THE ONLY WARRANTIEE APPLYING TO THS
PAM[S)AEWWMBEMDBYMMWMURE%LWE
SELLING DEALER HEREBY -ALL

ES, IN ADOITION, EXPRESSLY EXOLIDED IS ANY DEALER LIASIUTY. FOR
DEFECTS PERTANING TO SAFETY ronwmcr. BY WAY OF “STRIGT |
LiAguTY", HEGUGENCEOROW SE

WAIVE DEDUCTIBLE (Y/N) N

HILL CADILLAC
. For your New & Used Car needs

Parts acce.rsones, & F actory

: Authortzed S erwce

TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 22.54
PARTS 20.30 0.00 42.84
LABOR 25.80 0.00 25.80
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 68.64 0.00 68.64

ACCOUNTING COPY-wW

y %

We appreciate
your buocivess! .

HILL CADILLAC
Ph: 610-356-4900- :
Fx: 610-356-7053
www.hillcadillac.com

[CONTINUED ON NEXT PAGE]  12:36pm




For Ro-order TRI-STATE BUSINESS FORMS (868) 579-3636 (48647) .

CUSTOMER NO.

RESIDENCE PHONE. *

CS AUDIT SLIP

HILL CADILLAC

39064 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

THE NEW G PARTS SYSIEW

; T U |TAGNO., ‘[ mvoiceoaTe CE":E'
GEORGE . BENN TT"” 6 i 01/14/91
LABORRATE ¥ _: UCENSENO T o MILEAGE : COLOR . 5 STOCI(NO R
Ly 134,00 3,823 RTEL AR BLK Q334 "+ ..
. . ) YEAR /MAKE / MODEL . ::. - - | DELVERY DATE = - ;| ELIVERY-MiLES - %,
— 4 07/1 hg . 9D
KING OF PRUSSIA, PA - O/CADILLAC TRUCK/XTS/SW ssumcom%s{»%o-- - - 2.
e . JFT.ENO. SR S 1P.0.0. 17.0.0ATE W s
A BN - i 01/12/21
. Bys,!'-NE?s;‘_,H,om COMMENTS

VIN T oo e 119069

SERVICE. DEPAHTMENT HOURS
MONDAY - FRIDAY
7:30 A. M. - 6: 00 P M.

ODOMETER INDICATOR M JOB CARD OPEN DATE  01/12/2021
ODOMETER 3823 SERVICE ADVISOR GMIN 339338086
NON-GM VEHICLE N FOREIGN TOURIST
REFERENCE NUMBER IMPORTANT
""""""""""""""""""""""""""""""""""""""""""" YOU MAY RECEIVE A
Jge PAYwTYPE TRAg;EZYPE CATEGORY 32.82881__)2\1% OEM SAP TRAN.# VER OUES TORHAEEEROM CEREaN.
MOTORS IN THE NEXT FEW DAYS.
JOB COMPLETION DATE: 01/14/2021 IF FOR ANY REASON YOU CANNOT
TECHNICIAN GMIN: 810557909 GRADE US "COMPLETELY SATISFIED,"
PLEASE CONTACT OUR
LABOR OPERATION BASE HOURS SERVICE MANAGER
0600513 .3 THANK YOU,
TIM HILSEY
OTHER LABOR OPS (Y/N) N (610) 3564900 _ o IS
COMPLAINT CODE: 0021 S
COMPLAINT DESCRIPTION: ROTATE TIRES LINTED LADOR WARRANTY, .- .
THE REPAIR FACILI THE R USED IN PERFORMING
CAUSE CODE: 9098 a0 Tt DATE S AEPAES WEN EONDLETEH TV4S LATTED
CAUSE DESCRIPTION: MAINT VAN AR SHORTS, AN FUSL SYSTENL WHEN DUE TO CONTAARTIN, THS
LIMITED WARRANTY 1S EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND 15
NOTTRANSFERAELE TO, NOR ENFORCEABLE BY, MY OTHER PERSON. .~
CORRECTION DESCRIPTION: PERFORM TIRE ROTATION ﬁsffé‘%‘%mmﬁ@a?«%mmﬁkﬁ?ﬁ
SELLING Iiﬂ.ERNE.FlEBLVw va DiSCLvAvNSN.L
WAIVE DEDUCTIBLE (Y/N) N O FITNESS FOR A PISTIOULAR. PURPOSE, AND, NETHER, ASSUMES. NCR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR [T ANY UIABQUTY N
CONNECTION WITH THE SALE OF THIS PART|S) ANOR
TOTAL W/0 TAX TAX TOTAL O La AL SAMAGES. CANAGES T8 PROGETY. SAAGES Fof LOSS OF
PARTS HANDLING 0 00 USELOSSOFTK\E.I.OSOFPROF“S ‘OR $COME, OR ANY OTHER INCIDENTAL
PARTS 0.00 0.00 0.00 Pk Emm&mﬁafo o mﬂ%ﬂ"“y’m
LABOR 25.80 0.00 25.80 ’
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 0.00) HILL CADILLAC
TRANSACTION 25.80 0.00 25.80 . For your New & Used Car needs
.............................................................................................. Par 15 accessones, & Factory
,Aurhonzed S emce :
7?@.ay@ézecaz&e
) Ph: 610-356- 4900 2
Fx: 610:356-7053 "
PAGE 3 OF 3 ACCOUNTING COPY-W [ END OF INVOICE ] _ 12:36pm ww.hillcadillac.com




HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073

: A |
: 6 6-4 DY
P o IMPLY ket

www.hillcadillac.com

IHE NEW GH PARIS SYSTER

DAY

f‘El | .
CUSTOMER NO." e .. [owisor T RTIR E vke Lo AN .~ JINVOICE DATE [
A ; R GEORGE - BENN TT' R N Tttt M 01/13/21 DCS360580
LAEOR RATE AR UCENS; m ;3 Yo MILEAGE“ . " COLOR e STOCK NO:, - 5y
141,00 <5 P ol 73,828, STELLAR BLK 0334 ;
YEAR/NAKE/MODEL 2 i 28 o A DELIVEHYDATE : DE!.N'ERYvM“IL.E'S‘; 5 i
ING OF PRUSSIA, PA : VQH./CE’?P&LLAC IRUCK/XTS/SH ssﬂiﬁéﬁ{% : T
. ’ 1, Fremo. s T R
: e 1 R L 01/12/21 A N S0 |
BUSINESS PHONE. | commenTy £ :
USTONER HEREBY ACKNONLEDGES RECEIVING 77777 i SERVICE DEPARTMENT HOURS
| ORIGINAL ESTIMATE OF $0.00 (+TAX) - "MONDAY. - FRIDAY
FOMMENTS - - - - o= - = = oo oo e e e e - 57:30 AM. - 6:00 P.M:
JIGHT DROP, ONLINE APPT : R S

[OTALS========smmc e eeeecmiceceeccccaeccacescececccccccaemsesassacesecmcmemeemmemmemeeme—n R I
ok k ko k ok ¥ k ok k ok kK ok ok k ok k k k k ok kok % kK TOT %, LABOR ... . 3 2 lMPORTANT
[ ] casH [ ] CHECK NUMBER 4 %’g{gj zﬁzléﬁu . - YOU MAY RECEIVE A
[ JvisA [ ImM/cC [ JAMEX [ ] DISC TOTAL G.0.G. ... ¢ § QUESTIONNAIRE FROM GENERAL
* TOTAL MISC CHG. 3 ¢ MOTORS IN THE NEXT FEW DAYS.
3 [ ] DATE [ ] PRINT NAME * TOTAL MISC DISC 5 IF FOR ANY REASCN YOU CANNOT
i & TOTAL TAX...... 4 GRADE US "COMPLETELY SATISFIED."
[ 1 TIME % PLEASE CONTACT OUR
* ok Kk k hk k k k ok k kK Kk Kk F k k Kk k k k k * k * * * TOTALlNVO|CE$ k SERVICE MANAGER.

THANK YOU,

ISIT US ON FACEBOOK AND TWITTER//search Hill Cadillac!! " TIM HILSEY

f for any reason you are not COMPLETELY SATISFIED, i ; (610) 356-4900
:keaie give me a call. Tmothy Htlsey 610-356-4900 K u A AR
ank Y.

LIMITED LABOR WARRANTY
LABOR USED IN m?onum THE

NOT TRANSFERABLE TO, NORENFORCEABLE BY, ANY OTHER PERSON. :

| THE PART(S) IS SCLD *AS'IS*. THE ONLY WARRANTIES APPLYING YO m

PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER(S). THE

SELUING DEALER HEREBY EXPRESSLY- DECLAINS ALL WARPANTIES, EITHER
), INGLULONG ARRANTY

NOT BE ENTITLED -TO RECOVER FK)M WE SELLING DEALER ANY
| CONSEQUENTIAL DAMAGES, DAMAGES TO PERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFTTS, WINWEORMDNERWTAL
DAMAGES, IN ADDITION, EXPRESSLY EXCLUDED I5 ANY DEALER UABUTY FOR
DEFECTS rummoc TO SAPETY OR PI.HFOHIANOE BY WAY OF “STROT
NEGUGENOEORM NSE. &

HILL CADILLAC
* Foryour New & Used Car needs

. Parts accessanes, & Factory
'Authonzed Servxce ]

W ?m |

We appreeciate
mé’m&m/

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053. .

PAGE 2 OF 2 SERVICE FILE COPY [ END OF INVOICE ]  12:32pm www'h'ucaddlac'.“m

For Re-order TRI-STATE BUSINESS FORMS (888) 579-3636 (48347)




For Re-order

TRI-STATE BUSINESS FORMS (888) 579-3636 (48547)

HILL CADILLAC

3064 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053
www.hillcadillac.com

SVPLY R
BEST

THE NEW G PARTS STSTEN

CEL] *
LAOWSOR N TAGNO. ~ INVOICE DATE % E 3 v [
* GEORGE BENN TT S 61 ° 01/13/21 - ¢ ‘DCS360580 b
LABOR RATE R UCENS_E"_O', : .| MILEAGE s COLCR : STOCK NO il
141:00 ) 3.’823 STELLAR: BLK 0334
| VEARTWAKE IMODEE - - - ' 7. . | DELIVERY DATE - |peuveRvMitEs
RO/CADIL LLAC TRUCK/XTS/SW b A 07/13/20 " - 22
SELUmDEALERNO i
[Freno: P.O.NO. - {R.0.0ATE il
. e | . 01/12/21 | _
BUSINESS P_HONE” » CQMME‘NTS s v
<3 ) MO ‘3824
_ S 37 G e e .  SERVICE DEPARTMENT HOURS
CHANGE 'dlL AND FILTER o % : e . MONDAY - FRIDAY
26% OIL LIFE, PLEASE RESET 7 :30 A.M. - 6:00 P M. -
MAINT
CHANGE OIL AND FILTER, CHECK ALL FLUIDS
5000 MILE SERVICE AND MPVI
DARTS -~ - == -QTY- -~ FP-NUMBER- - =~ = = = = === - DESCRIPTION--- - ----- LIST PRICE-UNIT PRICE- IMPORTANT
08 # 1 1 12707246 FILTER 1.836 NARRANTY . :
gos #1 6 88865639 OIL 8.800 WARRANTY NSRRI
JOB # 1 TOTAL PARTS 0.00 QUESTIONNAIRE FROM GENERAL
5 MOTORS IN THE NEXT FEW DAYS.
J0B # 1 TOTAL LABOR & PARTS 0.00 IF FOR ANY REASON YOU CANNOT
A Rt =Tl b P e e T LT AR S oot ptipa et o Brclloslote it s et byt o oy ey bt g ok e e ol e el o Al b e £ GRADE Us "COM:’LETEL( SATISFlED‘"
‘3% 2:01CDZ0600513:.-ROTATE TIRES % - "_ - HOURS:': ~'0.30" TECH(S):471 WARRANTY .:! PLEASE CONTACT OUR
ROTATE TIRES SERVICE MANAGER.
MATINT THANK YOU,
PERFORM TIRE ROTATION Sy
ARTS =GV~ = FPNUMBER: =scsuassssvsss DESCRIPTION--------- LIST PRICE-UNIT PRICE- A et
J0B # 2 TOTAL PARTS 0.00 AP
LIMITED LABORWARRANTY " S
JOB # 2 TOTAL LABOR & PARTS 0.00 THE REPAIR FACIITY GUARANTEES THE LABOR USED IN PERFORMNG TH

iJ# 3.08CDZ. 7275 DOORS ‘& REAR-COMP." : 'HOURS :: ECH(S): 471 v 0700}
CUST STATES CONDENSATION IN DRIVERS DOOR HANDLE
INTERNAL FAILURE,NEW PART ORDERED
WE CAN PICK CAR UP WHEN PARTS ARRIVE
ARTS=====~ QTY-~--FP-NUMBER-====-~=---u--- DESCRIPTION--~=-===-- LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00

......................................

“E n S TECH(S) 4711
C/S THE LOWER TRIM ON DRIVERS DOOR IS COMING OFF
UNABLE TO REPAIR
ORDERED NEW MOLDING

i9#.2.09CDZ

PARTS - = - =~ = QTY---FP-NUMBER= - == === =-==-=== DESCRIPTION-----=--- LIST PRICE-UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00

;?5# 573200 et L LIGHTS “HOURS: - * . TECH(S):471".
c/s THE ILLUMINATED CADILLAC EMBLEM FOR TRUNK IS BLURRY

ORDERED NEW CAMERA

ARTS-- - -~ QTY- - -FP-NUMBER- - ===+ == <=2 nn- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
J0B # 5 TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0.00
PAGE 1 OF 2 SERVICE FILE COPY [CONTINUED ON NEXT PAGE] _ 12:32pm

USED 5
REPAIRS LISTED ON THIS REPAIR ORDER FOR A monzumoa g
12000 MILES mummnsueunwmw:wwm

i1 || WARRANTY. SPECIFICALLY EXCLUDES FRONT ELECTRICAL [:
¢ || WIRING AND SHORTS, AND FUEL SYSTEMAINEN DOE TOCONTIRSATON TS |

UMITED WARFANTY IS EXTENDED YO THE VEHICLE OWNERCTUSTOMER NID 1S
NOT TRANSFERABLE T0, NORENFORCEABLE BY, ANY OTHER PERSCN,
THE PART(S) IS SOLD “AS IS", THE ONLY. WARRANTIES "APPLYING TO THIS
PART(S) ARE THOSE WHICH NAY BE OFFERED BY THE WFWRB\(S). THE
SELLING DEALER HEREBY EXPRESSLY DSCLAMS ALL WARRANTIES, EMTHER |
EXPRESSOR INCLUDNG ANY IMPLIED WARRANTY OF MERCHANTABILTY.
OR. FITNESS FOR: A- PARTICULAR. PURPOSE, AND NETHER ASSUMES NOR| °
AUTHOREZES ANY O ER PERSON TO ASSUME" LIABIITY IN
CONNECTION WITH THE SALE OF THS PART(S) ANDIOR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE- SELLING DEALER ANY
PROPEATY, DAMAGES FOR LOSS OF |*
USE, LOSS OF TIVE, LCSS OF PROFITS, OR INGOME, OR ANY OTHER INGIDENTAL |-
DAMAGES, WMW.EXPRESSLYEXCLLIJEDSANY DEALER LIABLITY FOR
DIrTGTS PEATANING YO SAFETY OR mronnne(_ BY WAY OF *STRCT:
LUSAITY', NEGUGENCE OR OTHERWISE.

HILL CADILLAC

. For your New & Used Car needs
. Parts accessories; & Factory

Authm ized Semce'.- '

Vhank 7,@“

Weamemte

HILL CADILLAC
Ph: 610-356-4900 '
Fx: 610-356-7053
www.hillcadillac.com




* 43586

For Re-order TRI-STATE BUSINESS FORMS (888) 579-3535

HILL “uc [

D\ , ' 3064 WEST CHESTER PIKE

\5’;\ NEWTOWN SQUARE, PA 19073 SIMI )LYL SE,\';:,':;'VE .“Ff?ﬁ,’;
s | 8= Tel: 610-356-4900 1 eBE:S“]’ 7:30 A.M. - 6:00
T it Fax: 610-356-7053 e
RECOMMENDED SERVICES www.hi)Icadllllac.com
OPERATION .- ‘| - OPERATION DESCRIPTION >+ | MOMI- | - TOTAL, |-’ OPERATION . OPERATION GESCRIPTION  [. Mo/MI, |, TOTAL ..

LUBE OIL FILTER

- SERVICE HISTORY |

REPAIR ORDER' | MILEAGE | ADVISOR,| TECHNICIAN | TYPE |  OPERATION , || . ': OPERATION.DESCRIPTION

01CDZ0600503 WIL CHANGE

OTATE TIRES

OORS & REAR COMP.
EXTERIOR TRIM

L IGHTS
07/16/20 \CCESSORIES
SALESPERSON NO. 4%% SERV ICE STATEREGF2
| SO7CADTILAC TRUCK/XTS/SW el TR
Cuu SERVICE CONTRACT pD_;L?’iﬁé D, 250 DELIVERY M%EZS SELLING DEALER NQO Zﬂ/%gﬁlr;l ~

CONTRA PIRATION DATE | EXPIRATION MILES TAG NO.

STELLAR BLK MET/M
TURBO sz AIRCOND.| P.S. TRANS MlLEAGjI 110 M?&qgo %?ﬁ UA SWANSON

| hereby authorize the repair work therein sot forth to be done by you, together
malenal for such 1epau a \d agrse lhal you are not responsible for any delays cauged by unavailabilly or delayad availablity of parts or material
of aso o ghorize any other person to assump for you any liablilty in connection with such repair; that you
W&bﬁ’d’sw 03:00 e abova vehicle, or articies left tHarein; in case of fire, thatt or other cause beyond your contral;
. P m ledged on the above vehicle 10 sqcure the amount of repairs hereto; that your employees may

r elsewhere for the purpose of tesfing and/or inspeding such vehicle.

with the furrishing by you of the necessary parts and other

LABOR

HILL CADILLAC

- ORIGINAL' CUSTOMER ESTIMATE: PARTS

e, 100.00
COMMENTS : 1
LOANER, - i
W TN DOORS & REAR COMP. | i : o ﬂ
.‘ MOISTUREIN DOOR HANDLE PART ORDERED L 3 : \
57 WLF0600Z ¢ ¢ o # EXTERIORTRIM - | -
LEFT SIDE LOWER MOLDIN GIS LOOSE, PART ORDERED :
3 W *40CDZ- 2re v ACCESSORIES

‘ REAH LlFTGATE FOOT CAMEHA IMAGE IS BLURRY. PART ORDEREb

PAGE 1 'OF 1 . ' HARD COPY ' © 7 7360999




@ COMPLAINT \\

Moifton N\dogr hetble /?/MJ)ILMM

CAUSE

PARTS

COND!
TION
CODE

LABOR RECORD

TIME CLOCK

CORRECTIONﬂ

COMBLAINT

| fotduy oo, [ofluct moldmg
[} 7

: CAugf‘s g

. CORHECTION

hads . A . | ;!ﬂewlw
_ | : 3

&

CEQBRECTION

@)‘E@PLAINT

c,%{s}

CORRECTION

@ COMP\‘\INT

CAUSE |

CORRECTION

@ COMPLAINT

CAUSE

OFF

CORRECTION

@ COMPLAINT

ON

CAUSE

OFF

CORRECTION

@ COMPLAINT

ON

CAUSE

OFF

CORRECTION

@ COMPLAINT

ON a .

CAUSE

> OFF

CORRECTION




-~ -VEHICLE REPORT : ;3

L

. '©.2020 Cadillac XT5 . ; Delivery Date: 7/13/2020 .

=, ',_VI'N:_' . Service Advisor: Joshua Swanson m SERVICE WORKBENCH | PRO _
i ~Odometer: 4,110 mi Visit Type: Service |

90

i _ Customer Type: Retail _ _
' : Hill Cadillac Inc.
|

.. Subscription Statuses

R Y 4

"Onstar status: & Equipped & Active Radio Status:

«¢ Equipped & Active
. Advanced Diagnostics «f Yes Ra?dio ID: B9SDHDRB
i Report: _ n . Owner Center Status: 7 Registered in Owner Center
DMN Rt X - «f Enrolled in My Rewards

My Rewards Status:

'Most Recent Services revious Visit

..|"Status-©~ :% | Description. . cos e B Y s lipaee | Type - - %ate:1/12/2021

< | - DECLINED Engine Oil and Filter Replacement (Included: US- 1/12/2021 Add-on dometer: 3,824 mi
K Cadillac First Maintenance Visit) riving Conditions: Severe
x DECLINED | Tire Rotation (Included: US-Cadillac First 11/12/2021 Add-on
el Maintenance Visit)
. %  DECLINED | Mileage Based Maintenance Checks and Inspects . 1/12/2021 Add-on
¥ DECLINED Recommended Vehicle Maintenance at 7,500 miles /{[1/12/2021 Menu
<. 12,000 kilometers i

‘ i
* : Required Field Actions
: o No information found for this vehicle

TN

$er.vicg Contracts

2 No information found for this vehicle

"= Service Information

lType: .. -FNumber - . | Description. . . o |7 it “l - . . | Date Posted -
©LE PIEQ552 Engineering Information - Side Door Molding Loose and/or Lifted 1/13/2021
e PIE0S82 Engineering Information - Head Up Display (HUD) Blank, DTC U1518 Set 11/2/2020
= Bl PIEOS47 . Engineering Information -Ph'otolﬁ.»ofWIre, ConnectqrorTerminalJ)amage or Wire | 8/6/2020
4% ' Harness Routing Causing Damage

: S V}zhicle Warranty Claim History (From IVH)

R.Q. . -. /.Transaction | Op Code |Description | =~ . .- ’ * || Odometer | Service Type -
S 1y b Number | Typeitoh Sl |t e o0 0 | Reading s L0
: 1 171212021 ZREG 0600513 Cadillac Premium Care - Tire Rotation 3823 mi | Warranty
3171272021 ZREG 0600503 | Cadillac Premium Care - Oil Change 3823 mi | Warranty
| 71703020 ZPDI 0590052 | PDI Related Fluid Adds " 6 mi | Warranty
- |.6/25/2020 ZPDI 0590072 | Pre-Delivery Inspection - Base Time ~ 1mi | Warranty

. +Z: Printed on: 2/8/2021 2:49 PM
Please Note: This document may be considered current for 24 hours from the time it was printed

i _C‘op?rright 2021 General Motors. All Rights Reserved. All text, images and ather content in this document are subjec}: Lo the copyright and other
", intellectual property rights of GM. These materials may not be repreduced, distfibuted, or madified without the exyress written permission of GM.

Page 1 0f2




- VEHICLE REPORT
©.2020 Cadillac XT5

< vin:
. .'{Od_ometer. 4,110 mi

1T e

Delivery Date: 7/13/2020
Service Advisor: Josh ua Swanson
Visit Type: Servuce
Customer Type: Retail

o

VICE WORKBENCH | PRO

Hill Cadillac Inc.

! Printed on: 2/8/2021 2:49 P

' ~~:Please Note: This document may be considered current for 24 hours from the t

N Cop?n ight 2021 General Motors. All Rights Reserved. All text, images and other content in this document are subjed
lectual property rights of GM. These materials may not be rep: oduced, dist

Jinte

me it was printed

5, 'Applicable Warranties .

D8 ' “-. ‘| Effective - - |\Effective . | End Date. | End Odometer | Warranty Status" "
Lo it S ' ‘Date. - ‘Odometer " : ) : RO e T N
‘_Emlssmn leltedWarranty 7/13/2020 21 mi | 7/13/2023 50021 mi |o Applicable
) _ | Emission Select State Component Ltd Wty 7/13/2020 21 mi | 7/13/2027 70021 mi (o Applicable
.+ | /Powertrain Limited Warranty 7/13/2020 21 mi | 711372026 70021 mi o Applicable

' Emission Select Component Ltd Wty 7/13/2020 21 mi | 7/13/2028 80021 mi [ Applicable

= .Cadillac- First Maintenance Visit 7/13/2020 21 mi | 7/13/2021 999999 mi |9¢  Expired
Bumper'to Bumper- Limited Warranty 7/13/2020 21 mi | 7/13/2024 50021 mi |« Applicable
" “'Corrosion Limited Warranty 7/13/2020 | 21 mi| 7132026 999999 mi [ Applicable
2 Repalr Order History (From Dealer Management Systems)
"}.f Indicates work performed at this dealership
ot | :
L5 | R:9, Closure " /| R.O." ‘Service 1stR. 0. Job Descrlption R.O.JoB| Job Type | Vehicle R.O.
©if.. - | Date - o Number * | Location ' Count lndlcators Mileage : - .-
" Yy 171412021 PA OlL CHANGE 5 cw 3823 mi
et -;3( 7/16/2020 PA ACCESSORIES 2 C 9mi
Ko %" | 7/15/2020 PA STATE INSPECTION 4 I, W 6 mi

|- to the copyright and other
‘buted, or madified without the exwless written permission of GM.

Page 2 of 2




e & e T
. PARTS..... . RECOR

T : L _ | : . it —_TIME CLOCK 4»’1\
(® compLAINT , | | ‘ oN ;
CAUSE" ' ,/',. Ty - , , OFF
CORRECTION / | | o
(® compLaNT - ' , o
2. ro/fafe fliny i
ON

’; e (’A¢¢ /< emé/;fﬂl 942 E P z ‘m . d/C, ;4@14; L De> _/:_t; ﬂd ’ZQ RS

W 0é/e/ /ﬂyn’f
—_

ON

OFF

yl (AC’C/( %fa gt &/r' :/c/.f/ ﬂ/ao o 6)&//;1' 44,/“Z /4 G Tt = e

a4 &'yﬂ—a;n 7——3—7A7¢—— = - A - - OFF
? Dol ;,ﬂ;/; Ol ﬂm'f’
== /ﬁ‘_ ON
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HILL CADILLAC

3964 WEST CHESTER PIKE O
NEWTOWN SQUARE, PA 19073
@ Ph: 610-356-4900 SIMPLYL‘
Fx: 610-356-7053
Parts ww):v.hillcadillac.com theB E S I sEﬂi\r{;gyE -|"|:géJa§S

= wrmremcoen 7:30 AM. - 6:00 PM.

A R
Czaitlae

RECOMMENDED SERVICES

OPERATION OPERATION DESCRIPTION
01CDZLOF LUBE OIL FILTER

OPERATION OPERATION DESCRIPTION

SERVICE HISTORY

| RrepairorDER | wmiLEace | Apbwvisor | TEcHNiciAN | TYPE | OPERATION OPERATION DESCRIPTION
01/12/21 3823 | 6 471 w | 01cDZ0600503 OIL CHANGE
471 W | 01CDZ0600513 ROTATE TIRES
471 c | oscpz DOORS & REAR COMP.
471 ¢ | o9cpz EXTERIOR TRIM
471 C 32CDZ LIGHTS
07/16/20 9| 82 602 c | 4ocpz ACCESSORIES
SALESPERSON NO. 444  DENNIS R FINELLI SERVMICE STATE REG# 2
CUSTOMER YEAR/MAKE/MODEL PRODUCTION DATE | STOCK NO. LICENSE NO. R. O.NO.
WAITING 20/CADILLAC TRUCK/XT5/SwW 20334
|:| YES CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. O. DATE
e 32103 07/13/20 22 02/08/21
D cASH COLOR CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES TAG NO.
[ CHARGE STELLAR BLK MET/M
TYPE TURBO MMC AIRCOND.| P.S. TRANS MILEAGE ADVISOR NO. ADVISOR
CDhzZ 4,110 645 JOSHUA SWANSON

| hereby authorize the repair work therein set forth to be done by you, together with the furnishing by you of the necessary parts and other
material for such repair, and agree: that you are not responsible for any delays caused by unavailability or delayed availability of parts or material
for any reason; that you neither assume or authorize any other person to assume for you any liability in connection with such repair; that you
0 3 _00 shall not be responsible for loss or damage to the above vehicle, or articles left therein; in case of fire, theft or other cause beyond your control;

o pm that an express mechanic’s lien is hereby acknowledged on the above vehicle to secure the amount of repairs thereto; that your employees
LABOR RATE may operate the above vehicle on streets, highways or elsewhere for the purpose of testing and/or inspecting such vehicle.

141.00

PRIORITY

APPOINTMENT

Yes

O no

X HILL CADILLAC

ORIGINAL CUSTOMER ESTIMATE:  PARTS LABOR TOTAL
100.00 0.00 100.00
X
COMMENTS :
LOANER
1| W *oscbz DOORS & REAR COMP.

MOISTURE IN DOOR HANDLE, PART ORDERED

2| W *oocbDz EXTERIOR TRIM
LEFT SIDE LOWER MOLDIN GIS LOOSE, PART ORDERED

3| W *so0cDz ACCESSORIES
REAR LIFTGATE FOOT CAMERA IMAGE IS BLURRY. PART ORDERED

T Ropddaand Rerekds Compny ERAMTWOZE ST 706727 @ (10710)

PAGE 1 OF 1 HARD COPY 360999




For Re-order TRI-STATE BUSINESS FORMS (888) 579-3636 (48647)

HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

SIMPLYES
theBEST

THE NEW GMl PARTS SYTEM

‘CELL:

g  [OSHUA swansoN . 645 [MB5Fos21 - (BEES0000 |
;| EMTo0 oz WSS 4,110 §TELLAR BLK PUESE

f o PEL DELIVERY MILES '.~_

ING OF PRUSSIA, PA : ‘V\i'é“?eﬁ‘ﬁfﬁ?_k\c TRUCK/XTS/SW & L?Zﬁi/io | it 2,2:
- E.T'._E_Np‘_ Som N Coa fRONO : Rﬁ.o&éﬁdg/zj s

' .| BUSINESS FHONEV e . COMMENTS h : = 3 = : -

bk ok ko k k ok ok ok ok ok ok ok ok ok ok k ok ok ok ok ok X Kk ok K K TOTAL LABOR.... 0.00
[ ] CASH: [ ] CHECK NUMBER TOTAL PARTS.... 0.00
i . - TOTAL SUBLET... 0.00

[ JVISA [ ImMm/c [ ]AMEX [ ] DISC TOTAL G.0.G.... 0.00
1 3 * TOTAL MISC CHG. 0.00
F [ ] DATE [ ] PRINT NAME * TOTAL MISC DISC 0.00
i i * TOTAL TAX...... 0.00
F [ :] TIME ® o i s e (Speeseee
b ok Kk ok ok ok ok ok ok ok ok ok ok ok ok ok & ok ok ok k ok Kk Kk TOTAL INVOICE $ 0.00

ISIT US ON FACEBOOK AND TWITTER//search Hill Cadillac!!

f for any reason you are not COMPLETELY SATISFIED,
blease give me a caU. Ttnothy Hxlsey 610-356-4900
"hank Y

PAGE 2 OF 2 SERVICE FILE COPY

[ END OF INVOICE ]

10:55am

SERVICE DEPARTMENT HOURS

“MONDAY - FRIDAY
7 :30 AM. - 6: OO P M

IMPORTANT

YOU MAY RECEIVE A
QUESTIONNAIRE FROM GENERAL
MOTORS IN THE NEXT FEW DAYS.
IF FOR ANY REASON YOU CANNOT

GRADE US "COMPLETELY SATISFIED."
PLEASE CONTACT OUR
SERVICE MANAGER
THANK YOU,

TIM HILSEY
(610) 356-4900

OY BE ENTITLED TD RECOVER FROM T)E SELLING DEALER ANY
HCONSEQUENTIAL DAMAY ES TO PROP DAMAGES FOR LOSS OF

| DEFECTS PERTAINING 7O SAFETY OR PEﬂFORl‘ANGE. BY \VAV OF *STRICT
LABLITY", THERWISE. .

LIMITED LABOR WARRANTY
FACILITY GUARANTEES THE LABOR USED [N PERFORNING THE

LIMITED WARRANTY IS EXTENDED T¢ EHICLE OWNERICUSTOMER AND IS
INOT TRANSFERAELE TO,NOR ENFORCEABLE BY, ARY OTHER PERSON.

TE FARI(S) 1S SOLD "AS 15", THE ONLY WARRANTIES APPLYING TO ™S
PART(S) ARE THOSE WHCH MAY BE OFFERED BY THE MANUFACTURER(S). THE
SELUNG DEALER HERESY EXPRESSLY DISCLAIMS ALL WARRANTIE!

'RESS OR IMPLED, INCLUDING ANYINPUED \WARRANTY OF MERCHANT)
FITNESS FOR'A Plﬂllgg.‘AR PURPOSE, AND NEITHER ASSUMES NOR

S, EMMHER

INIZES ANY OTHER
NKECTION WITH THE

USE.LOSSDFMLDSSOFPROFHROR mweonmonﬂ\moomu.
'DAVAGES, IN ADDTION, EXPRESSLY EXCLLDED IS ANY DEALER LIABRITY FOR

REGUIGENCE DR O

HILL CADILLAC
* For your New & Used Car needs

Parts accessories, & Factory
Authonzed Serwce

Vhornks ?m

We appreciate
W&mnm/

HILL CADILLAC

Ph: 610-356-4900
Fx: 610-356-7053. -
www.hillcadillac.com




HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073

h: 610-356-4900 .y
| SME

www.hillcadillac.com

THENEW €N PARTS SYSIEN

CELL:

= ISON. _‘ T ] o | 74 [ N |
“"iﬁ“oo TS | Cdadag EQ?EELAR BLK  POEEE .
W?Cﬁﬁf’fﬁ\c TRUCK/XTS/SW . [09/8/20 | 22
[FELLNG DEALER 5. AT
R T S (Lot 2708/21
"DOORS_& REAR COMP... HOURS: 0.7 TECH(S) 1614~ -~ ™ |IARRANTY: SERV'CE DEPARTMENT HOURS
mig;r_ldgg m gggg mugtg PART ORDERED .MONDAY:~ FRIDAY -
REPLACED DOOR HANDLE BRACKET : 7:30. AM. - 6:00 F’.M
RARTS---- -~ QTY- - -FP-NUMBER- == - - === === === DESCRIPTION---------LIST PRICE-UNIT PRICE- ' '
0B # 1 1 13509694 INSERT 10.527 WARRANTY

J0B # 1 TOTAL PARTS 0.00 | 5 IMPORTANT

JOB # 1 TOTAL LABOR & PARTS 0.00 || YOU MAY RECEIVE A
R QUESTIONNAIRE FROM GENERAL

s EXTERIOR TRIM 2 HOURS 0 20 TECH(S) 614 i -LJARRANTV, MOTORS IN THE NEXT FEW DAYS.
#SEEI'S«I;DEOng;ER MOLDIN GIS LOOSE, PART ORDERED > IF FOR ANY REASON YOU CANNOT
REPLACED MOLDING P GRADE US "COMPLETELY SATISFIED,"
4 PLEASE CONTACT OUR
RARTS- - - - -- QTY---FP-NUMBER--=--~===n-uu- DESCRIPTION--------- LIST PRICE-UNIT PRICE- 3 SERVICE MANAGER.

JoB # 2 1 84462095° MOLDING 12.112 WARRANTY : THANK YOU,
. JoB # 2 TOTAL PARTS 0.00 ' TIM HILSEY
g (610) 356-4900

JOB # 2 TOTAL LABOR & PARTS 0.00 :

'ACCESSORIES:- - -~ - HOURS::  TECH(S) 614 T ARRANTY ~LINITED LABOR WARRANTY .~~~ .
"REAR LIFTGATE FOOT CAMERA IMAGE IS BLURRY. PART ORDERED  JYE AEPWR FIGUTY GUARAEES THE LABOR WSED W PEAFORANG e
HANDS FREE LIFTGATE IMAGE BLURRY ATRANTY SLECHCALY EXCLUDES FRAONT EXO ALGRENTS. EVEETRCA

REPLACED IMAGE LAMP n«mmm msuasvsmmn?mommm%
LNHEDWMHANT\’ NWEQOLOME vamzmmm'grga"a N

BARTS------ QTY- - -FP-NUMBER === - - === - === DESCRIPTION-- - -~~~ -~ LIST PRICE-UNIT PRICE- »RT”‘%W&;‘&%QW@%&’WR?*

JoB # 3 . 1 13540012 LAMP 9.988 WARRANTY  [SXFRess CamiLED, BoLUoNG ANY MPLIED WARRANTY OF NERCHANTABRITY

JOB # 3 TOTAL PARTS 0.00°  [RUTHORZES ANT OTIER PERSON TO ASSUME FOR IT ASlY LIABLITY N

CONNECTION WITH THE SALE OF THIS PARTIS) ANOVOR SERVICE BUYER SHALL

&EBOE ENTITLED TO RECOVER FROM THE .SELUNG OCALLR ANY

DAMAGES, DAVAGES TO PROPERTY, DAMAGES FORLOSS OF | .

JOB # 3 TOTAL LABOR & PARTS 0.00 [ie LOSSOF TIE.LOSS O PROFITS OR INCOME O AfY OTIER BCOBNTAL
............................................................................................... [DAMAGES, IN ADDITION, EXPRESSLY £XCLUDED 15 ANY CEALER LABWITY FOR

b 6 BEFECTS PEATARUNG. TO, SAFETY. OB PERFORMANCE. BY WAY OF “STRICT

T A T B s e i s e i o o o 0 e o o5 o o, 5 . e o 00 LIABAITY", KEGUGENCE OR OTHERWISE. .. SR rante

USTOMER gE};(E_‘BY ACKNOWLEDGES RECEIVING T R T RS Ak
4 INAL ESTIMATE OF 100.00 (+TAX ITETY ¥ ANMMIF T ALY .-
s, JOLPL-ESTIBNIE-OF * e il 'HILL CADILLAC

OANER . For your New & Used Car needs._

. Parts accessorzes, & Factory
Authonzed S erwce

HILL CADILLAC

N * Ph:'610-356-4900 SE 5

\ - Fx:610-356-7053 «. ..
|PAGE 1 OF 2 SERVICE FILE COPY [CONTINUED ON NEXT PAGE]  10:55am www.hillcadillac.com

For Re-order TRI-STATE BUSINESS FORMS (688) 579-3636 (48647)
: . s Q
%




HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073

h: 610-356-4 . . -
s SHpES

www.hillcadillac.com

THE NEWGM PARYS SYITEN

| ceL: I
. JOSHUA. SWANSON-‘ o eas[n T YB3 Tos21

P Uﬂi% 00 - |ucensENo. 7. [MILEAGE 4, 110 SEQ?EEL'AR,:BLK - 256, NO.. %
. POVEABILYAC TRUCK/XTS/Sw S PO AE20 M 22

ELLlNG DEALER NO."

Jrrene RN, ]'“ "é‘708/21

-------------------------------------------------------------------------------- SERVICE DEPARTMENT HOURS
MONDAY FRI DAY

HOURS: 6,70 TEGH(S) 1624 . -

DOORS: & REAR COMP.

A e L 93080 .
MOISTURE IN DOOR HANDLE, PART ORDERED ST 30 AM 6 00 PM
MOISTURE IN DOOR HANDLE : o v
REPLACED DOOR HANDLE BRACKET

RARTS---- - QTY--FP-NUMBER === == -vmmnmmnn- DESCRIPTION- =~ ------- U/COST---EJCOST- - - -U/PRICE )
1 13509694 INSERT 10.527 61.27  61.27  129.28  -129.28 E*  |IPORTANT
COST TOTAL 61.27 —_—
TOTVAL - PARTS 129,28 YOU MAY RECEIVE A
J QUESTIONNAIRE FROM GENERAL
JOB: 1 TOTALS=-ceeeesocsssvntivmmaaidaioiimsonsivoscduasirisadunanasas- MOTORS IN THE NEXT FEW DAYS.
;ﬁg?g 133 gg ». IF FOR ANY REASON YOU CANNOT
. GRADE US "COMPLETELY SATISFIED,"
JOB# 1 JOURNAL PREFIX CDWS JOB# 1 TOTAL 223.08 | 4 ELEASE CONTACT.OUR
JOBE: 2 CHARGES s i e e wic e v e e s oo e e s s s e o e i i st N M s 8 W o SIS i SERVICE MANAGER.
- A THANK YOU,
ALABOR ' e N A PR o s e T A"A'?'.'"'_'j"".f'.._'_"._",_"_'j"_;'".: SR 1% TIM HILSEY
3.2 L7 HOURS: =+ 0520 TECH(S):614 "1+ il SRR L I,  (610) 356-4900
" LEFT ‘SIDE LOWER MOLDIN GIS LOOSE PART ORDERED : N
MOLDING LOOSE 8 : B
‘REPLACED MOLDING - LIMITED LABOR WARRANTY.. . .
RARTS----- QTY--FP-NUMBER === == === =ccuun- DESCRIPTION----=-=-- U/COST---E/COST----U/PRICE D LD OO T3 RETIUN CEOER Fom . PERIN0 O 13 MOMTS o
1 84462095 . MOLDING 12.112 61.27  61.27 129.28 129.28 '%fmmggmﬁg&g;;gﬁ"%
| ERPIE omk i 125,20 |EREmTA Somay o vy s oY Ao
' AT ARE THOKE WHCH WA "; %&%&é‘é‘mm@m Te
JOB# 2 TOTALS- - == m e e mm e e e e e e ettt e e e e SELE TR arSy SendSay DL A WAATES B
LABOR 26.80  [RUriOnizes Any OTHER PERSON 10 ASSUME FOR IT Ay LIABLITY 14
[CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. A SHALL
pARTS 129 28 NOY BE ENTITLED TO RECOVER FAOM THE SELLING DEALER ANY

ENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FORLOSS OF
USELNSOFMLOSSOFPRO?" 5. OR MCOME, OR ANY OTKER INCIOENTAL
JOB# 2 JOURNAL PREFIX CDWS JOB# 2 TOTAL 156,08 e o e

JOB#¥ 3 CHARGES--cccccccccccccccnccuccccacnccacsotammomomaaccccccccccccccacncmmm e e e mm————— LIABLITY", NEGLIGENCE OR OTHERWSE

gz | HILL CADILLAC ‘

JH. ACCESSORTES. -~ "~ HOURS: " 1,00 TECH(S):614
REAR LIFTGATE FOOT CAMERA IMAGE IS BLURRY. PART ORDERED
HANDS FREE LIFTGATE IMAGE BLURRY « For your New.& Used Car needs
[~y
g REPLACED IMAGE LAMP
2 PARTS----- QTY--FP-NUMBER -~ = <= === nsmmnnn DESCRIPTION- - - == U/COST---E/COST- - - -U/PRICE -P arts accessories, &F actory
g " TOTAL - PARTS 189.86
% B8 BITOTALS= sone memmrmsmansmsmsennsmmins suusas s smmsim b S 764% W
g ' LABOR 134.00
g PARTS 189.86 We appreciate
o
w
=
gl _ J0B# 3 JOURNAL PREFIX CDWS JOB# 3 TOTAL 323.86 your Wm/
R
2 foAER HILL CADILLAC
5 ; Ph: 610-356-4900 . .
¢ . Fx:'610-356-7053 -
% [PAcE10OF5 ACCOUNTING COPY-W (CONTINUED ON NEXT PAGE] ~ 11:47am www.hillcadillac.com-
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HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073

h: 610-356-4 v
e e | SMp

www.hillcadillac.com

THE NEW GU PARTS STSTEM

%%c | ool
[ ) S s i JOSHUA SwANSON - _ ‘.645'. S T I'W‘(’ff?“i‘b/u Ie—
T e o0 T b f”fE,AG_E 4,110 #“fﬁ’ELAR Bik, POEE T
PO7CRBICTAC TRUCK/XTS/SW sz |08 20 < Y 22

o e SOV Y MO 4113
R/0 TOTALS 70§j8‘2’ SERVICE DEPARTMENT HOURS
. MONDAY - FRIDAY.".
""""""""""""""""""""""""""""""""""" 730 AM;- 600 PM.

IMPORTANT

YOU MAY RECEIVE A
QUESTIONNAIRE FROM GENERAL
MOTORS IN THE NEXT FEW DAYS.
IF FOR ANY REASON YOU CANNOT

APPROVED BY SIGNATURE GRADE US "COMPLETELY SATISFIED," <
PLEASE CONTACT OUR

SERVICE MANAGER.
THANK YOU,
TIM HILSEY

(610) 356-4900

. LIMITED LABOR WARRANTY - - G .
THE REPAIR FACILITY GUARANTEES THE LASOR USED IN PERFORNING THE
REPARS USTED ON THIS REPAIR OADEA FOA A PTAICO OF 12 MONTIHS OR
12,000 MILES FROM THE DATE SUCH REPAIRS WERE COAPLETED. THIS LMITED
wmm SPEOFICM.LV EXCLUDES FRO’“ END-ALIGNMENTS, ELECTRICAL |
WHEN DUE TO CONTAMINATION, THS
I.Illﬂ’ED WARM‘N iS EXTENKD TOTH‘E VEMICLE OWNERICUSTCMER AND IS
NOT TRANSFERABLE YO NOR ENFORCEABLE BY, AWY OTHRR PERSOMN.  ~
THE PART(S) 15.SOLO "AS I5%. THE ONLY WARRANTIES IPKVING TO THS
PAM(S&AFETNOSE W}WHM&YBEOITEREOBYMWNUF . THE
EXPRESSLY OFSCLAIMS ALL WARRANI!E& EITHER
OR IMPLED, IN&M)NVIMFUEDWAMANTYOF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR FPURPOSE. AND NEITHER ASSUMES NOR'
AUTHORRZES ANY OTHER PERSON TO ASSUME FOR IT -ANY LIASILITY IN
(CONNECTION WITH THE SALE OF THES PART(S) ANDYOR SERVICE. BUYER SHALL
NOT 8E. ENTITLED .TO RECOVER FAOM THE SEKILING DEALEA ANY
CONSECUENTIAL DAMAGES, DAMAGES TO FROPERTY, DAMAGES FORLOSS OF
USE, LOSSOF TIME, LOSS OF PROFITS, OR IMCOME, OR ANY OTHER INCIDENTAL | .

DANAGES, IN
|DEFECTS ’PEIITAN!NG 10 SAFETY OR OMM:E BV WAY OF *STRCT
UABLITY", NEGUGENOEOROYNERWSE

| HILL CADILLAC
* For your New & Used Car needs

: Parts accessones & Factory
: Authortzed Servzce :

'7éomé W

Weaﬁﬁmmee
mml

HILL CADILLAC

Ph: 610-356-4900... -
Fx: 610-356-7053 . :
PAGE2OF & ACCOUNTING COPY-W [CONTINUED ON NEXT PAGE]  11:47am www.hillcadillac. com

For Re-order TRI-STATE BUSINESS FORMS (888) 579-3636 (48647)




HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073

h: 610-356-4900
oy
www.hillcadillac.com B

THE NEW GN PARTS STSTCM M"S snTed

%Mc it

VISOR " 3 Twp AU , <53 7AG NO.'.‘_': RN INVOICE
fOSHUA SWANSON -« ey ) v T 02710/21
LA . LICENSE NO MII.EAGE STOCK NO.
I b il 7T %TELLAR BLK . P033% -
i DELNERVDATE OELIVERYMILS . -
. _ fB‘?c‘?&'ﬁfﬁaAc TRUCK/XTS/SW 07/13/20 - e
ING OF PRUSSIA, PA = LLING DEALERNO. - o'y
[Freios T R  eee, e R-0. om708/21 = T
» 0 = : . ’ - . "’ V - . .. .
OB RUDET BT somminnisssin e i o s s S S B R S R S A S S e SERVICE DEPARTMENT HOURS
JOB CARD 360999 MONDAY FRIDAY
VIN B ccrnIRING BAC 119069 ©7:30 AM.- 6,00 PM.
ODOMETER INDICATOR J0B CARD OPEN DATE  02/08/2021
ODOMETER SERVICE ADVISOR GMIN 828027040 P 4
NON-GM VEHICLE FOREIGN TOURIST ¥ A, "
REFERENCE NUMBER B2 |MPORTANT
JOB PAY TYPE TRANS TYPE  CATEGORY ERA CLAIM# OEM SAP TRAN.# VER YOU MAY RECEIVE A
1 W ZREG 8. QUESTIONNAIRE FROM GENERAL
S8 O ETTON DATE: . 62 00 /202 . MOTORS IN THE NEXT FEW DAYS.
s ; IF FOR ANY REASON YOU CANNOT
TECHNTCTAN GHTN: A4N604762 P> GRADE US "COMPLETELY SATISFIED,”
LABOR OPERATION BASE HOURS 4 St
2060120 7 4 2 LTS e
C 4 THANK YOU,

OTHER LABOR OPS (Y/N) N TIM HILSEY
¢ (610) 356-4900

COMPLAINT CODE: 0829
COMPLAINT DESCRIPTION: MOISTURE IN DOOR HANDLE, PART ORDERED

: LIMITED LABOR WARRANTY.
CAUSE CODE: 6061 e T e R ot o e
CAUSE DESCRIPTION: MOISTURE IN DOOR HANDLE T T s Jt LONTED

WARRANTY SPECIFICALLY ELECTRICAL
VIRNG AXD SHORTS. AUD| FOR SYSTEMAEIEN Do T TO CONTANATON, THS
a %ﬁgm’:fﬂnﬁ TO,NOR (RFOTROCTABLSEDPFE' oTven vmcoauua Nos

CORRECTION DESCRIPTION: REPLACED DOOR HANDLE BRACKET e s i Sl b R
VHCH MAY BE OFFERED BY THE WANUEACTURERIS). T

THCSE

SELLIG CEALER HEREDY DR RANTIES, EITHER
CAUSAL PART: 13509694 EXPHESS OR IVPUED, (L UDING ANY LPUED WARRAITY OF FERCHANTABLTY
OR FITNESS FOA A PARTICULAR PURPOSE, AND NEITHER ASSUNES NOR

AUTHORIZES ANY- OTHER PERSON TO-ASSUME FOR IT ANY LIASIUTY N
CONNE! Wi

PART NUMBER QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM ROT B, ENTIUED, 10 RECOVER. FRGM TIE. SEIUNG OEAZR. ARY
13509694 1 61.27 OE LOSSOF TR LOS OF PRAORITS OR MODME,OF Y O/HER ReIoB
wwf.ss IN ADDITION, EOXP&%VWBMW[WFM
WAIVE DEDUCTIBLE (Y/N) N LABLITY" NEGUSENCE OR OTHERWEE.
TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 68.01 HILL CADILLAC
PARTS 61.27 0.00 129.28
LABOR 9380 . 0.00 93.80 -« For your New & Used Car needs
NET ITEMS 0.00 0.00 0.00
BARTICIONELDN. AOAE ( dlcos . Parts accessorles, &Facto;y
TRANSACTION 223.08 0.00 223.08 :
: 7écmé %«4
We appreccate
your &«mteu/
Ph: 610-356-4900: - . _
, Fx: 610-356-7053
|PAGE3 OF 5 ACCOUNTING COPY-W [CONTINUED ON NEXT PAGE]  11:47am www.hillcadillac.com

For Re-order TRI-STATE BUSINESS FORMS (888) 579-3636 (48647)




HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073

Ph: 610-356-4900 SIMP]_YE
Fx: 610-356-7053 :
ww)iv.hillcadillac.corn - [h@BEST '

THE NEW 6K PARYS SYSIEM

%%6’ . - . CELL
JBSRUA SWANSON . - 645[° ™05 T0/21
“‘%“4‘500 o TN N il 110 ‘cfEF_LAR BLK ‘;96%"8 ,

’&chﬁrﬂaAc TRUCK/XTS/SW ~°E“"E"“f“s 22,

rme- oF PrusSIA, PA |

oM [F0%F0s/21.

BUSINESSPHONE - . |COMMENTS |~ ' R - N, u o MO -
< - .'.‘ . § ‘ '...' . e " . . % ' 2 v‘- ’ \ e ‘: v ‘ 5 J v. . A ! . 2 m

i iy ] L € T —— e SERVICE DEPARTMENT HOURS
| 308 CARD 360999 © MONDAY-FRIDAY .~ =’
VIN 1GYKNFRS7L2214382 REPAIRING BAC 119069 . 7:30 AM. - 6:00 P. M
ODOMETER INDICATOR M J0B CARD OPEN DATE  02/08/2021 : : : :
ODOMETER 4110 SERVICE ADVISOR GMIN 828027040 " .
NON-GM VEHICLE N FOREIGN TOURIST Y <
L B weorTant
JOB PAY TYPE TRANS TYPE CATEGORY  ERA CLAIM# OEM SAP TRAN.# VER . YOU MAY RECEIVE A

2 W ZREG - ) QUESTIONNAIRE FROM GENERAL

J0B COMPLETION DATE: 02/09/2021 MR TUE DR ER N DAL

TECHNICIAN GMIN: 640604762 IF FOR ANY REASON YOU CANNOT

p GRADE US "COMPLETELY SATISFIED.”

LABOR OPERATION BASE HOURS PLEASE CONTACT OUR
1013930 .2 3 SERVICE MANAGER.
. THANK YOU,
OTHER LABOR OPS (Y/N) N . R " TIM HILSEY

(610) 356-4900
COMPLAINT CODE: 0421

COMPLAINT DESCRIPTION: LEFT SIDE LOWER MOLDIN GIS LOOSE, PART ORDERED

. LIMITED LABOR WARRANTY
CAUSE CODE: 1025 : ﬁ%ﬁ%ﬁm REPAR o??zf#é«”f»"&% OF 12 uomus oR
CAUSE DESCRIPTION: MOLDING LOOSE |Virmanry sm ¥ EXCLUDES FRONT END ALIGN

et et
CORRECTION DESCRIPTION: REPLACED MOLDING NOTTRANSFERAELE To, NOR ENFORCEABLE BY, ANY OTHER PERSON. -

™ ’MT‘S' 15 SOLO "AS 57, THE ONLT WARRANTIES APPLYING TO THS'
; P WHICH MAY BE OFFERED BY THE MANUFACTUREA(S). THE
CAUSAL PART: 84462095 saungsgnsn KEnS SoRese BCUBI AL WATRATES emen

" OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER POASON TO ASSUME FOR IT ANY UASILITY IN
PART NUMBER QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM T e AR afICT PR AL
R oo B e e
WAIVE DEDUCTIBLE (Y/N) N o) NEGUIGENCEQR OMERWBE. - T l.iv WAY OF *STRCT
TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 68.01 I‘HLL CADILLAC
PARTS 61.27 0.00 .
LABOR 26.80 0.00 152%8 * For your New & Used Car neéds.
NET ITEMS 0.00 0.00 0.00 i
PARTICIPATION AMOUNT ( 0.00) Parts accessortes &- Eactory
TRANSACTION 156.08 0.00 i6.08 s Aurhonzed Servzce

Tbiank ?m

Weaﬁpwum
m&mnm’

HILL CADILLAC

Ph: 610-356-4900
Fx: 610_356-7053
PAGE4OF 5 ACCOUNTING COPY-W [CONTINUED ON NEXT PAGE]  11:47am ' www.hﬂlqadillqgicom

For Re-order TRI-STATE BUSINESS FORMS (868) 579-3636 (48647)




For Re-order TRI-STATE BUSINESS FORMS (888) 579-3636 (48647)

HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053
WWW. hnllcadlllac.com

SMPLYES
BEST

TRE REW GM PARTS STSTEM

JoB COMPLETION DATE: 02/09/2021
TECHNICIAN GMIN: 640604762

LABOR OPERATION BASE HOURS
2044720 1.0

OTHER LABOR OPS (Y/N) N

COMPLAINT CODE: 0222
COMPLAINT DESCRIPTION: REAR LIFTGATE FOOT CAMERA IMAGE IS BLURRY. PART ORDE

CELI
fOEHUA SWANSON .- 645 T"?"'_)‘ | “92/10/21
[ %000™ | WS 74,110 STELLAR BLK  D0334
= = : _>”5‘76‘A’i5f'ﬁ?fk\c TRUCK/XTS/SW S07/43/20 [T 22
ING OF PRUSSTA, PA e OB
LT ——— 'SERVICE DEPARTMENT HOURS
. JOB CARD 36099S | MONDAY_VF.- FR|DAY sl :
VIN , REPAIRING BAC 119069 7730 AM.- G:00 PM. " -
ODOMETER INDICATOR M JOB CARD OPEN DATE 02/08/2021
ODOMETER 4110 SERVICE ADVISOR GMIN 828027040
NON-GM VEHICLE N FOREICN TOURIST
REFERENCE NUMBER IMPORTANT
JOB PAY TYPE TRANS TYPE  CATEGORY ERA CL, -M# OéM SAP TRAN.# VER YOU MAY RECEIVE A
3 W ZREG i QUESTIONNAIRE FROM GENERAL

MOTORS IN THE NEXT FEW DAYS.
p  IF FOR ANY REASON YOU CANNOT
> GRADE US "COMPLETELY SATISFIED,"
PLEASE CONTACT OUR
SERVICE MANAGER.
THANK YOU,
TIM HILSEY
(610) 356-4900

RED

CAUSE CODE: 6573
CAUSE DESCRIPTION: HANDS FREE LIFTGATE IMAGE BLURRY

CORRECTION DESCRIPTION: REPLACED IMAGE LAMP
CAUSAL PART: 13540012 '

PART NUMBER
13540012

QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM
1 89.98

LIMITED LABOR WARRANTY
THE REPAIR

UMITED WARRANTY IS EXTENDED YOTYE VEHICLE OWNER/CUSTOMER ANOKS
NOT. ERABLE TO,NO! £ BY, AJY OTHER PERSON.

THE PAAT(S) IS SOLD *AS I5°. THE ONLY WARRANTIES APALYING TO ™S

0SS OF PROFITS, ICONE, OR ANY OTRER

DCAMAGES, IN ADOITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABLITY FOR
DEFECTS PERTANING TO SAFETY OR PERFOMNCE BY-WAY Of “STRCT
LIABLITY?, ?.’EGLIGENCEOQ OTHERWER.

WAIVE DEDUCTIBLE (Y/N) N

TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 99.88
PARTS 89.98 0.00 189.86
LABOR 134.00 0.00 134.00
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 323.86 0.00 323.86

HILL CADILLAC

o 'For your New & Used Car needs.
‘Parts accessories, & Factory '
Authomed Servzce 5 ./."f :

|PAGES5 OF 5 ACCOUNTING COPY-W

[ END OF INVOICE ] 11:47am

7M You.

We appreciate
m&wmm’

HILL CADILLA_C

Ph: 610-356-4900 -
Fx: 610-356-7053 -
www.hillcadillac.com .




HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053
www.hillcadillac.com

THE NEWGM PARYS SYITEN

_ . CELL:
. JOSHUA. SWANSON-‘ o eas[n T YB3 Tos21
; _ Uﬂi% 00 - |ucensENo. 7. [MILEAGE 4, 110 SEQ?EEL'AR,:BLK - 256, NO.. %,
. POVEABILYAC TRUCK/XTS/Sw i °‘L89.‘7%§‘/20‘ ! itikrealY)
. | R LR G T L S Y °§708/21
£SS PHONE COMVENTS

© .. MO:
SERVICE DEPARTMENT HOURS
"MONDAY - FRIDAY.

HOURS: 6,70 TEGH(S) 1624 . -

DOORS: & REAR COMP.

AV eI 2093080, .
MOISTURE IN DOOR HANDLE, PART ORDERED ’ § 30 A M 6 00 P M
MOISTURE IN DOOR HANDLE : A A .
REPLACED DOOR HANDLE BRACKET

RARTS---- - QTY--FP-NUMBER === == -vmmnmmnn- DESCRIPTION- =~ ------- U/COST---EJCOST- - - -U/PRICE 2
1 13509694 INSERT 10.527 61.27  61.27  129.28  -129.28 S 1PORTANT
COST TOTAL 61.27 - e e
TOTVAL - PARTS 129,28 YOU MAY RECEIVE A
J QUESTIONNAIRE FROM GENERAL
OBk 1. TOTALg-=seases s S R A S R e MOTORS IN THE NEXT FEW DAYS.
;ﬁg?g 133 gg ». IF FOR ANY REASON YOU CANNOT
d ) GRADE US "COMPLETELY SATISFIED,"
JOB# 1 JOURNAL PREFIX CDWS JOB# 1 TOTAL 223.08 | 4 ELEISeE FUlIALT DD
JOBE: 2 CHARGES 5w i oo i o s e s o e o e o o e e i e o KA G e A R U0 T o SIS i y SERVICE MANAGER.
- A THANK YOU,
UABOR- - - SRt A SRR S AL L LA X LA LR A"A'7','"'_'f"".',".._'_"._",_"_'v'"_‘,"".." R R 38 TIM HILSEY
:3#.2:09 LT HOURS: - 0:20 TECH(S):644 "4 T ini Tt 4] SRR L I,  (610) 356-4900
" LEFT ‘SIDE LOWER MOLDIN GIS LOOSE PART ORDERED : N
MOLDING LOOSE ® £ : 2
‘REPLACED MOLDING - LIMITED LABOR WARRANTY.. . .
RARTS----- QTY--FP-NUMBER === == === =ccuun- DESCRIPTION----=-=-- U/COST---E/COST----U/PRICE D LD OO T3 RETIUN CEOER Fom . PERIN0 O 13 MOMTS o
1 84462095 MOLDING 12.112 61.27  61.27  129.28 129.28 -wmmﬁm@mﬁmmm
- COST TOTAL 61 i 27 [WIRING AND SHOATS, AND SYSTEM-WHEN DUE TO CONTAMINATION. THIS
%‘ﬁ&'&%’fl&“&:&&ﬁﬂ%ﬁ&&%‘m“°
TOTAL & PARTS 129 * 28 THE PAAT(S) IS SOLD *AS IS", THE OKLY WARRANTIES APPLYING TO n«s
IS DEALEn HEREST DoRESeLy DICLANS Sk VIkRARITES. Ehvn
JOB# 2 TOTALS- - = cmmmmme e e e e e e et D235 0\ WALED, D DAC A LD ATV O MERCHTABLEY
LABOR 26.80  [RUTORZES At OTHER PERSGH To ASSUBE FOR IT-ANY LIABLITY I
PARTS 129.28 ﬁg'fi"%“m“x‘m“ﬁé‘fm“ il b L

ENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FORLOSS OF
USELNSOFWE.I.OSSOFPRO?TI S, OR MICOME, OR ANY OTHER INCIDENTAL

JOB# 2 JOURNAL PREFIX CDWS JOB# 2 TOTAL 156,08 e o e

JOB#¥ 3 CHARGES--cccccccccccccccnccuccccacnccacsotammomomaaccccccccccccccacncmmm e e e mm————— LIABLITY", NEGLIGENCE OR OTHERWSE

gz | HILL CADILLAC ‘

JH. ACCESSORTES. -~ "~ HOURS: " 1,00 TECH(S):614
REAR LIFTGATE FOOT CAMERA IMAGE IS BLURRY. PART ORDERED
HANDS FREE LIFTGATE IMAGE BLURRY « For your New.& Used Car needs
[~y
g REPLACED IMAGE LAMP
2 PARTS----- QTY--FP-NUMBER -~ = <= === nsmmnnn DESCRIPTION- - - == U/COST---E/COST- - - -U/PRICE -P arts accessories, &F actory
g " TOTAL - PARTS 189.86
% B8 BITOTALS= sone memmrmsmansmsmsennsmmins suusas s smmsim b S 764% W
g ' LABOR 134.00
g PARTS 189.86 We appreciate
o
w
=
gl _ J0B# 3 JOURNAL PREFIX CDWS JOB# 3 TOTAL 323.86 your Wm/
R
2 foAER HILL CADILLAC
5 ; Ph: 610-356-4900 . .
¢ . Fx:'610-356-7053 -
% [PAcE10OF5 ACCOUNTING COPY-W (CONTINUED ON NEXT PAGE] ~ 11:47am www.hillcadillac.com-

o




HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

%%c , ceL

' CUST?fFBNoiA'. | - ﬁ‘gﬁhA SWANSON 645 TAGNO. - ,. mvw?ﬁ/z:l

TR O P [ LN f"fE"GE 2,110 'QFE’ELAR Bik “PEEEE
Bt > ¥ e L ELIVERY,D, | pELwERYMILES
NG OF PRSI A S - 57 CABILTAC TRUCK/XTS/SW graee il L?Z/Dﬁsio A 22
A '\"'.; : FT.ENO. e U ROINGT R ‘n 2;08/21 st :
870 TOTALE Ei SERVICE DEPARTMENT HOURS
" MONDAY - FRIDAY.".
WARRANTY (CLATM DETATL: TOTALS « < = aiis s i s i o s i i S S S S s T o G B o S U Smb o 7 30 AM:; - 6: 00 P. M
QLATME......... TOTAL....
| 223.08 ek :
.| 156.08 . : ;
e 323.86 " IMPORTANT
LAIM TOTALS 703.02 YOU MAY RECEIVE A

QUESTIONNAIRE FROM GENERAL
MOTORS IN THE NEXT FEW DAYS.
IF FOR ANY REASON YOU CANNOT

APPROVED BY SIGNATURE GRADE US "COMPLETELY SATISFIED," <
PLEASE CONTACT OUR

SERVICE MANAGER.
THANK YOU,
TIM HILSEY

(610) 356-4900

. LINITED LABOR WARRANTY - A .
THE REPAIR FACILITY GUARANTEES THE LASOR USED IN PERFCRMING THE
REPARS USTED ON THS REPAIR OROEA FOR A PTAICO OF 12 MONTHS OR
12,000 MILES FROM THE DATE SUCH REPAIRS WERE CCAPLETED, THIS LIMITED
wmm SPEOFICM.LV EXCLUDES FROW END-ALIGNMENTS, ELECTRICAL | -
WHEN DUE TO CONTAMINATION, THS
I.IurrED WARM(N is EXTENKD TOTHE VEMICLE OWNERICUSTCMER AND IS

NOT TRANSFERAELE YO NOR ENFORCEARLE RY, AUV OTHAR PERSON,  *

THE PART(S) 15.SOLO "AS 5%, THE ONLY WARRANTIES APPLYING TO THS
TURER(S). THE

AUTHORRZES ANY QTHER PERSON TO ASSUME FOR IT -ANY LIANILITY IN
[CONNECTION WITH THE SALE

CONSECUENTIAL DAMAGES, DAMAG! FROPERTY, DAMAGES
USELOSSOFMLOSSCFWW&ORNCOUEMWOW INCIDENTAL § .
ADUmON. WHESSLY EXCLUDED IS ANY DEALER LIABLITY FOR
| DEFEC'IS PEﬂT O SAFETY OR OMM:E BV WAY OF *STRCT
UABLITY", NEGUGENOEORONERWSE

| HILL CADILLAC
* For your New & Used Car needs

: Parts accessones & Factory
: Authortzed Servwe ’

'7éomé W

Weaﬂﬁmmfe
m&'m‘m/

HILL CADILLAC

Ph: 610-356-4900... -
Fx: 610-356-7053 . :
PAGE2OF & ACCOUNTING COPY-W [CONTINUED ON NEXT PAGE]  11:47am www.hillcadillac. com

For Re-order TRI-STATE BUSINESS FORMS (888) 579-3636 (48647)




HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073

h: 610-356-4900
SpYES
www.hillcadillac.com B

THE NEW GN PARTS STSTCM M"S snTed

%Mc st .

:favésolhA "‘SWANS:ION Gites ('_64:5. TAGNO."::: . vv o INVOICE/10/21
I b e -”f‘?f‘es 4,110 %TELLAR BLK - POS34. -
fB‘?c‘?&'ﬁfﬁaAc TRUCK/XTS/SW m&%“?‘i"s‘/zo P e L

ING OF PRUSSIA, PA

1 deome. R-0.0% TR
ol R 708/21 )
NESS PHONE . > | COMMENTS ) i .
SO T A o BN : MO:_-
BEE RO T B IR Prnn s s s e s s o A e A A L e B S e e T S S S e SERVICE DEPARTMENT HOURS
. JOB CARD 360999 MONDAY FRIDAY
VIN | 000 EEESLURT 119069 © T30 AM.- 6,00 PM.
ODOMETER INDICATOR M JOB CARD OPEN DATE  02/08/2021 T R A A L
ODOMETER 4110 SERVICE ADVISOR GMIN 828027040 e ;
NON-GM VEHICLE N FOREIGN TOURIST g A, v
REFERENCE NUMBER B: [IMPORTANT
JOB PAY TYPE TRANS TYPE CATEGORY ERA CLAIM# OEM SAP TRAN.#  VER YOU MAY RECEIVE A
1 W ZREG | B QUESTIONNAIRE FROM GENERAL
JOB COMPLETION DATE: 02/09/2021 SOoRS I THE LT EEN DAY,
. ; IF FOR ANY REASON YOU CANNOT
TECHNTCTAN GHTN: A4N604762 B GRADE US "COMPLETELY SATISFIED,”
LABOR OPERATION BASE HOURS P PLEASE CONTACGT OUR
2060120 a7 oV ; SERVICE MANAGER.
t S THANK YOU,

OTHER LABOR OPS (Y/N) N TIM HILSEY
¢ (610) 356-4900

COMPLAINT CODE: 0829
COMPLAINT DESCRIPTION: MOISTURE IN DOOR HANDLE, PART ORDERED

: LIMITED LABOR WARRANTY.
CAUSE CODE: 6061 e T e R ot o e
CAUSE DESCRIPTION: MOISTURE IN DOOR HANDLE T T s Jt LONTED

WARRANTY SPECIFICALLY ELECTRICAL
VIRNG AXD SHORTS. AUD| FOR SYSTEMAEIEN Do T TO CONTANATON, THS
a %ﬁgm’:fﬂnﬁ TO,NOR (RFOTROCTABLSEDPFE' oTven vmcoauua Nos

CORRECTION DESCRIPTION: REPLACED DOOR HANDLE BRACKET e s i Sl b R
VHCH MAY BE OFFERED BY THE WANUEACTURERIS). T

THCSE

SELLIG CEALER HEREDY DR RANTIES, EITHER
CAUSAL PART: 13509694 EXPHESS OR IVPUED, (L UDING ANY LPUED WARRAITY OF FERCHANTABLTY
OR FITNESS FOA A PARTICULAR PURPOSE, AND NEITHER ASSUNES NOR

AUTHORIZES ANY- OTHER PERSON TO-ASSUME FOR IT ANY LIASIUTY N
CONNE! Wi

PART NUMBER QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM ROT De ENTIUED 10 TALOUER. Fhc ThE. LErtNG GEAER: Y
13509694 1 61.27 OE LOSSOF TR LOS OF PRAORITS OR MODME,OF Y O/HER ReIoB
1 wf.ss IN ADDITION, ?&%VWEMW[WFM
WAIVE DEDUCTIBLE (Y/N) N LIABLITY", NEGUGENCEOR OTHERWSE.
TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 68.01 HILL CADILLAC
PARTS 61.27 0.00 129.28
_ LABOR 9380 . 0.00 93.80 -« For your New & Used Car needs
g NET ITEMS 0.00 0.00 0.00
] BARTICIONELDN. AOAE ( dlcos . Parts accessorles, &Facto;y
é TRANSACTION 223.08 0.00 223.08 :
B ] oo s A A A S S R B S e
| 7écmé %«4
£ We appreccate
w
w
2 your &mmm/
B
<
=
: HILL CADILLAC
- Ph: 610-356:4900: - . |
£ Ex: 610-356-7053
% [PAcE3OFS ACCOUNTING COPY-W [CONTINUED ON NEXT PAGE]  11:47am www.hillcadillac.com




For Re-order TRI-STATE BUSINESS FORMS (868) 579-3636 (48647)

HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053

www hillcadillac.com

THE NEW 6K PARYS SYSIEM

JOB COMPLETION DATE: 02/09/2021
TECHNICIAN GMIN: 640604762

LABOR OPERATION BASE HOURS
1013930 .2

OTHER LABOR OPS (Y/N) N

COMPLAINT CODE: 0421

COMPLAINT DESCRIPTION: LEFT SIDE LOWER MOLDIN GIS LOOSE, PART ORDERED

CAUSE CODE: 1025
CAUSE DESCRIPTION: MOLDING LOOSE

CORRECTION DESCRIPTION: REPLACED MOLDING
CAUSAL PART: 84462095

PART NUMBER QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM
84462095 1 61.27

WAIVE DEDUCTIBLE (Y/N) N

TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 68.01

PARTS 61.27 0.00 129.28

LABOR 26.80 0.00 26.80

NET ITEMS 0.00 0.00 0.00

PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 156.08 0.00 156.08
PAGE 4 OF 5 ACCOUNTING COPY-W [CONTINUED ON NEXT PAGE]  11:47am

o CELL
OSAUA SWANSON - 645 [ ™02 7T0/21
“‘%“4‘500 A T ”“E?‘GE 4, 110 °ﬂé’F_LAR BLK
Y&“FC?&'M’EFAC TRUCK/XTS/SW ||°E‘f5‘)‘/‘.’f§/2o : el 0
B . | 0¥%08/21
o MO
€ RIDET SIIP st rnimes e e T e e e e e S T R e e e S e T T A s A SEFVICE DEPARTMENT HOURS
‘ J0B CARD 360999 _MONDAY - FRIDAY -
VIN 1GYKNFRS7L2214382 REPAIRING BAC 119069 7:30 AM. - 6:00 P. M
ODOMETER INDICATOR M JOB CARD OPEN DATE  02/08/2021
ODOMETER 4110 SERVICE ADVISOR GMIN 828027040 =
NON-GM VEHICLE N FOREIGN TOURIST N -
REFERENCE NUMBER y IMPORTANT
J0B PAY TYPE TRANS TYPE CATEGORY _ ERA CLAIME OEM SAP TRAN.# VER o0 AAREREIUE L.
2 W ZREG

QUESTIONNAIRE FROM GENERAL
MOTORS IN THE NEXT FEW DAYS.
B IF FOR ANY REASON YOU CANNOT <
p GRADE US "COMPLETELY SATISFIED.”
PLEASE CONTACT OUR
SERVICE MANAGER.
THANK YOU,
" TIM HILSEY
(610) 356-4900

LIMITED LABOR WARRANTY -
THE REPAIR FACILITY GUARANTEES THE

LABOR USED IN PERFORNING
RWFSUMOCNTHSWNRORDERFO“AP@DCDOF!ZWOR
12,000 MILES FROM THI SUCH REP)
| WARRANTY SP| VEICLUDESF ENDNJON

MEN 5., ELEC'IRKAL
WIRNG AND SHORTS. ARD FUEL SYSTEM-WHEN DUE TO CONTAMINATION. THIS
LIMITED WARRANTY IS EXTENDED TO THE VEHICLE OVWNER/CUSTOMER AND IS
NOTTRANSFERASLE TO, NOR ENFORCEABLE BY, ANY OTHER PERSON. -

THE PART(S) IS SOLO "AS 7. THE ONLY WARRANTIES APPLYING TO THIS'
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER(S), TRE

OR FITNESS FOR A PARTICULAR PURPOSE, AND.NEITHER ASSUNES NOR
AUTHORIZLS W OTHER PEASON TO ASSUME FOR IT ANY UASILITY |

H THE SALE OF THIS PART(S) ANDIOR SERVICE. Bl SNILI.
NOT 8E* mmsn TO RECOVER FROM THE SELLING DEALER ANY
CONSECUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FORLOSS OF

USE, LOSSOF TIVE, LOSS OF PROFITS, OR RICOME,

JOAVAGES, IN ADDTMION, snnsssw EXCLUDED 18 ANY DEALEA LIABLITY FOR
JOEFECTS 0 SAFETY OR PERF . BY.WAY OF *STRCT
LIABUTY", N‘GLIGENCEOR OTHERWSE. g z

" HILL CADILLAC

* For your New & Used Car neéds.
Parts accessorzes & Factory
2 Aurhonzed Servlce ’ '

Tbiank ?m

Weaﬁpwam
c;om&mnm’

HILL CADILLAC

Ph: 610-356-4900
Fx: 610-356-7053
www.hillcadillac.com




HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073

pa Syl

WWW. hnllcadlllac.com

TRE REW GM PARTS STSTEM

CEL —
S ey o R
i [ I L 4,110 $TELLAR BLK POSIE
_”5‘76‘A’i5f'ﬁ?fk\c TRUCK/XTS/SW . |67/48/20 | = 25

KING. OF PRUSSIA, PA

I |
et R e e TR S 0808 5 et
BUSINESSPHONE « .~ = .t TR T s e ;
TICS AUIDT T BTED 000w s i 50 1 S S B S R A R A A ‘SERVICEDERAR_TMENTL_HOURS
. J0B CARD 360999 -’ 'MONDAY.- FRIDAY "- -
VIN — REPAIRING BAC 119069 :7:30 AM.- 6:00 PM. * -
CDOMETER INDICATOR JOB CARD OPEN DATE  02/08/2021 i A A A
ODOMETER 4110 SERVICE ADVISOR GMIN 828027040 SR g .
NON-GM VEHICLE N FOREIGN TOURIST w2
REFERENCE NUMBER : 3% IIPORTANT
JOB PAY TYPE TRANS TYPE  CATEGORY _ERA CLAIM# OEM SAP TRAN.#  VER .9 YOU MAY RECEIVE A
3 W ZREG b QUESTIONNAIRE FROM GENERAL
J0B COMPLETION DATE: 02/0/2021 MOTORS IN THE NEXT FEW DAYS.
: p  IF FOR ANY REASON YOU CANNOT
TECHNICIAN GHIN: 640604762 > GRADE US "COMPLETELY SATISFIED,”
LABOR OPERATION BASE HOURS 4 BLBASE CONIR T EVR
2044720 1.0 - SERVICE MANAGER.
4 THANK YOU,
OTHER LABOR OPS (Y/N) N » TIM HILSEY

610) 356-49300

COMPLAINT CODE: 0222 =
COMPLAINT DESCRIPTION: REAR LIFTGATE FOOT CAMERA IMAGE IS BLURRY. PART ORDE : :
RED -. LIMITED LABOR WARRANTY

THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORNING THE

CAUSE CODE: 6573 tzmm‘ilgmtngEmYEsw(uwuswmm.mswng

ALIGNMENTS. ICAL
CAUSE DESCRIPTION: HANDS FREE LIFTGATE INAGE BLURRY UATED WAmATY S EXTEGED 0 1 VAL ORERGLSTOU A1 S

CORRECTION DESCRIPTION: REPLACED IMAGE LAMP A s M U 8 R0 O N LT T

CAUSAL PART: 13540012 ' R L e B

TO
PART NUMBER QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM USE LOSSOF THE, LOSS OF PRORTE. OR RGOWE,OA ANY OTiER RGREIoL

13540012 1 89.98 CANAGES, IN ADOITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABLITY FOR
¢ OEFECTS PERTANNG 10 SAFETY OR PERFORMANCE. BY-WAY OF "STRCT
LIABLITY?, l.’EGLmENCEOﬂ OTHERWER.

WAIVE DEDUCTIBLE (Y/N) N

TOTAL W/0 TAX TAX TOTAL HILL CADILLAC
PARTS HANDLING 99.88
N PARTS 89,98 0.00 189.86 . 'For your New & Used Car needs.
g LABOR 134.00 0.00 134.00 '
] NET STEMS .00 5.60 | AP ‘Parts accessories, &Fac?ory
5 PARTICIPATION AMONT ( 0.00) Authomed semce e 5
% TRANSACTION 323.86 0.00 323.86 = -
g [ e e S i s s s '7%a4a6 ?2&«»
‘ W
w e agpreciate
8
=
2 your gmm&a 74
w
=
S ‘
2 HILL CADILLAC
5 : Ph: 610-356-4900.- -~
3 Fx: 610-356-7053"-
£ |Pacesors AGGOUNTING COPY-W [ END OF INVOICE ]  11:47am www.hillcadillac.com .




HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053
www.hillcadillac.com

CUSTOMER NO. -

WA,PA-

CELL: |
ADVISOR TAG NO. INVOICE DATE IN .
JOSHUA SWANSON 645 02/09/21 -
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.

141.00 4,110 |STELLAR BLK |20334

YEAR / MAKE / MODEL

20/CADILLAC TRUCK/XT5/SW

DELIVERY DATE

07/13/20

DELIVERY MILES

22

VEHICLE 1.D. NO.

SELLING DEALER NO. PRODUCTION DATE

F.T.E.NO. P.O. NO. R. O. DATE
I 02/08/21
RESIDENCE PHONE BUSINESS PHONE COMMENTS
 — Ho:
LABOR & PARTS - - =« ==« === == == == x < @x o mmmmmmmmmwomamodi i oiiaioioiioiioiooiooas
J# 1 08CDZ DOORS & REAR COMP.  HOURS:  0.70 TECH(S):614 WARRANTY | SERVICE DEPARTMENT HOURS:
MOISTURE IN DOOR HANDLE, PART ORDERED MONDAY - FRIDAY
MOISTURE IN DOOR HANDLE i )
REPLACED DOOR HANDLE BRACKET 7:30 AM. - 6:00 PM.
PARTS------ QTY---FP-NUMBER-----=-------=- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JoB # 1 1 13509694 INSERT 10.527 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 09CDZ EXTERIOR TRIM HOURS:  0.20 TECH(S):614 WARRANTY
LEFT SIDE LOWER MOLDIN GIS LOOSE, PART ORDERED
MOLDING LOOSE
REPLACED MOLDING
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 2 1 84462095 MOLDING 12.112 WARRANTY
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3 400Dz ACCESSORIES HOURS: 1.00 TECH(S):614 WARRANTY THE REPAR FAC\LI#"(\A!}TJEFBAI\ITQESOTEEVVL':S)':%’;‘;VDY\N PERFORMING THE
REAR LI FTGATE FOOT CAMERA IMAGE IS BLURRY . PART ORDERED REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
HANDS FREE LIFTGATE IMAGE BLURRY rrt bl beppliioseburiy bty iy e
THIS PART(S) IS SOLD “AS IS”" THE ONLY WARRANTIES APPLYING TO THIS
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE- CELLING DEALER HERESY EXPRESSLY DISCLAS AL WARARTRS, Shries
JOB # 3 1 1354001 2 LAMP 9 . 988 wAR RANTY EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABIL\TV
JOB # 3 TOTAL PARTS 0.00 |ArHoRzEs Ay ‘OTHER PEASON T ASSUME FOR 1T ke LABILTTY I
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
JOB # 3 TOTAL LABOR & PARTS 0.00 |58 1058 OF THE, LOSS GF PROFITS, OR INGOME, O ANY OTLER NGIDENTAL
________________________________________________________________________________________________ DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
ESTIMATE ___________________________________________________________________________ LIABILITY,” NEGLIGENCE OR OTHERWISE.
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $100.00 (+TAX) HILL CADILLAC
COMMENT S - = = = = = = = = = o m = o o o o e o o e o e e e o e e
LOANER * For your New & Used Car needs
Parts accessories, & Factory
Authorized Service.
We appreciate
your business!
HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  10:55am www.hillcadillac.com

The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q (10/19)



HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053
www.hillcadillac.com

CUSTOMER NO. -

WA,PA-

CELL: |
ADVISOR TAG NO. INVOICE DATE IN

JOSHUA SWANSON 645 02/09/21 -
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.

141.00

4,110

STELLAR BLK |20334

YEAR / MAKE / MODEL

20/CADILLAC TRUCK/XT5/SW

DELIVERY DATE

07/13/20

DELIVERY MILES

22

VEHICLE 1.D. NO.

SELLING DEALER NO. PRODUCTION DATE

Thank You for selecting Hill Cadillac.

VISIT US ON FACEBOOK AND TWITTER//search Hill Cadillac!!

If for any reason you are not COMPLETELY SATISFIED,
please give me a call. Timothy Hilsey 610-356-4900

CUSTOMER SIGNATURE

PAGE 2 OF 2 CUSTOMER COPY

[ END OF INVOICE ]

F.T.E.NO. P.O. NO. R. O. DATE
I 02/08/21
RESIDENCE PHONE BUSINESS PHONE COMMENTS
vo: J
SERVICE DEPARTMENT HOURS:
ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok kK TOTAL LABOR.... 0.00 MONDAY - FRIDAY
* [ ] CASH [ ] CHECK NUMBER TOTAL PARTS.... 0.00 . _ A
* * TOTAL SUBLET... 0.00 /30 AM.- 6:00 PM.
* [ 1 VISA [ 1 m/C [ 1 AMEX [ 1 DISC TOTAL G.0.G.... 0.00
* * TOTAL MISC CHG. 0.00
* [ 1 DATE [ 1 PRINT NAME * TOTAL MISC DISC 0.00
* * TOTAL TAX...... 0.00
* [ 1 TIME i T T
P EEEEEEEEEEE EEEEEEEEEEE] TOTAL |NVO|CE$ 000

10:55am

LIMITED LABOR WARRANTY

THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING THE
REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIMITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM-WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCEABLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD “AS IS THE ONLY WARRANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY,” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC

* For your New & Used Car needs
Parts accessories, & Factory

Authorized Service.

Ttank You.

UWe appreciate
your business!

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q (10/19)



HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053
www.hillcadillac.com

CELL: |
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE IN .
- JOSHUA SWANSON 645 02/10/21 -
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
134.00 4,110 |STELLAR BLK |20334

YEAR / MAKE / MODEL

20/CADILLAC TRUCK/XT5/SW

DELIVERY DATE

07/13/20

DELIVERY MILES

22

WA,PA-

VEHICLE 1.D. NO.

F.T.E.NO. P.O. NO.

SELLING DEALER NO. PRODUCTION DATE

R. O. DATE

02/08/21

RESIDENCE PHONE BUSINESS PHONE

COMMENTS

oS

J# 1 08CDZ

DOORS & REAR COMP.  HOURS:
MOISTURE IN DOOR HANDLE, PART ORDERED
MOISTURE IN DOOR HANDLE
REPLACED DOOR HANDLE BRACKET
PARTS- - - - - QTY--FP-NUMBER- - == - === - ===~ DESCRIPTION--------- U/COST- - -E/COST- - - -U/PRICE
1 13509694 INSERT 10.527 61.27  61.27  129.28

COST TOTAL 61.27

TOTAL - PARTS

0.70 TECH(S):614

JOB# 1 TOTALS- - === === mm - m o m o m e e o e o e

J# 2 09CDZ EXTERIOR TRIM HOURS:  0.20 TECH(S):614
LEFT SIDE LOWER MOLDIN GIS LOOSE, PART ORDERED
MOLDING LOOSE
REPLACED MOLDING
PARTS- - - - - QTY--FP-NUMBER- - == - === ===~ DESCRIPTION--------- U/COST- - -E/COST- - - -U/PRICE
1 84462095 MOLDING 12.112 61.27  61.27  129.28
COST TOTAL 61.27

TOTAL - PARTS

JOB# 2 TOTALS- - === m = mm o m o mm e m o e o e e e e

LABOR - = - = = = = = = = = = = £ = £ o o # e o e o e e e e e e e ceeaeceeaaoan
J# 3 40CDZ ACCESSORIES HOURS:  1.00 TECH(S):614
REAR LIFTGATE FOOT CAMERA IMAGE IS BLURRY. PART ORDERED
HANDS FREE LIFTGATE IMAGE BLURRY
REPLACED IMAGE LAMP
PARTS- - - - - QTY--FP-NUMBER- - == - === - ===~ DESCRIPTION--------- U/COST- - -E/COST- - - -U/PRICE
1 13540012 LAMP 9.988 89.98  89.98  189.86
COST TOTAL 89.98

TOTAL - PARTS

JOB# 3 TOTALS- - = - m = mm o m o mm o e e o e o e oo e e e e

COMMENTS - - = - = = = = = = = = = = e o o e e o o o e e o o e e oo
LOANER
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129.

129.

129.

129.

129.

189.
189.
134.
189.

323.

11:47am

28
28

28

28

86
86
00
86

86

SERVICE DEPARTMENT HOURS:
MONDAY - FRIDAY
7:30 A.M. - 6:00 PM.

LIMITED LABOR WARRANTY

THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING THE
REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIMITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM-WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCEABLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD “AS IS THE ONLY WARRANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY,” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC

* For your New & Used Car needs
Parts accessories, & Factory

Authorized Service.

Ttank You.
UWe appreciate
your business!

HILL CADILLAC

Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q (10/19)



HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053
www.hillcadillac.com

CUSTOMER NO. -

WA,PA-

CELL: |
ADVISOR TAG NO. INVOICE DATE IN

JOSHUA SWANSON 645 02/10/21 -
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.

134.00

4,110

STELLAR BLK |20334

YEAR / MAKE / MODEL

20/CADILLAC TRUCK/XT5/SW

DELIVERY DATE DELIVERY MILES

07/13/20 22

VEHICLE 1.D. NO.

F.T.E.NO. P.O. NO.

SELLING DEALER NO. PRODUCTION DATE

R. O. DATE

02/08/21

RESIDENCE PHONE

CLAIM TOTALS

BUSINESS PHONE

COMMENTS

no: J

R/O TAX
R/O TOTALS

APPROVED

PAGE 2 OF 5

BY SIGNATURE

ACCOUNTING COPY-W

[CONTINUED ON NEXT PAGE]

0.00
703.02

11:47am

SERVICE DEPARTMENT HOURS:
MONDAY - FRIDAY
7:30 A.M. - 6:00 PM.

LIMITED LABOR WARRANTY

THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING THE
REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIMITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM-WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCEABLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD “AS IS THE ONLY WARRANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER LIABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY,” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC
* For your New & Used Car needs
Parts accessories, & Factory

Authorized Service.

Ttank You.

UWe appreciate
your business!

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q (10/19)



HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-356-7053
www.hillcadillac.com

e—==—5/

o ——

SIVPLY b
theBES‘T

THE NEW GM PARTS STSTEM

PAGE 3 OF 5

CELL:
CUSTOMER NO. ADVISOR TAG NO. TNVOICE DATE INF
- JOSHUA SWANSON 645 02/10/21 __
TABOR RATE TICENSE NO. MILEAGE COLOR STOCK NO.
134.00 4,110 STELLAR BLK (20334

YEAR / MAKE / MODEL

20/CADILLAC TRUCK/XT5/SW

DELIVERY DATE

07/13/20

DELIVERY MILES

22

A PA I

VEHICLE 1.D. NO.

SELLING DEALER NO. PRODUCTION DATE

F.T.E.NO. P. O.NO. R.O. DATE
02/08/21
RE: BUSINESS PHONE COMMENTS
vo
RS RITET SEFnn e meoomoe o cemme et e e £ ot SERVICE DEPARTMENT HOURS:
JOB CARD 360999 MONDAY - FRIDAY
VIN REPAIRING BAC 119069 7:30 AM. - 6:00 PM.
ODOMETER INDICATOR M JOB CARD OPEN DATE  02/08/2021
ODOMETER 4110 SERVICE ADVISOR GMIN 828027040
NON-GM VEHICLE N FOREIGN TOURTST IMPORTANT
REFERENCE NUMBER —_
________________________________________________________________________________ YOU MAY RECEIVE A
JOB PAY TYPE TRANS TYPE CATEGORY FERA CLAIM#  OEM SAP TRAN.# VER QUESTIONNAIRE FROM GENERAL
1 W ZREG MOTORS IN THE NEXT FEW DAYS.

JOB COMPLETION DATE: 02/09/2021
TECHNICIAN GMIN: 640604762

LABOR OPERATION BASE HOURS
2060120 =

OTHER LABOR OPS (Y/N) N

COMPLAINT CODE: 0829
COMPLAINT DESCRIPTION: MOISTURE IN DOOR HANDLE, PART ORDERED

CAUSE CODE: 6061
CAUSE DESCRIPTION: MOISTURE IN DOOR HANDLE

CORRECTION DESCRIPTION: REPLACED DOOR HANDLE BRACKET
CAUSAL PART: 13509694

PART NUMBER
13509694

QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM
1) 61.27

WAIVE DEDUCTIBLE (Y/N) N

TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 68.01
PARTS 61.27 0.00 129.28
LABOR 93.80 0.00 93.80
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 223.08 0.00 223.08

ACCOUNTING COPY-W [CONTINUED ON NEXT PAGE]  11:47am

IF FOR ANY REASON YOU CANNOT

GRADE US “COMPLETELY SATISFIED",
PLEASE CONTACT OUR
SERVICE MANAGER.

THANK YOU,

TIM HILSEY
(610) 356-4900

LIMITED LABOR WARRANTY

THE REPAR FACILITY GUARANTEES THE LASOR USED IN PERFORMING THE
REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIMITED WAR-
RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM-WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCEABSLE BY, ANY OTHER PERSON.

THIS PART(S) IS SOLD "AS IS THE ONLY WARRANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER(S). THE
SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABLITY W
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAM-AGES TO PROPERTY. DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER UABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF "STRICT
LIASILITY” NEGLIGENCE OR OTHERWISE.

HILL CADILLAC

* For your New & Used Car needs
Parts accessories, & Factory

Authorized Service.

Vhank You.

UWe appreciate
your business!

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053

www.hillcadillac.com

The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q (10/19)




HILL CADILLAC

3964 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073 -
Ph: 610-356-4900 S[MPLYL‘
Fx: 610-356-7053 theBEST
www.hillcadillac.com

THE NEW GM PARTS STSTEN

==

=

%/4(/,?%(3
_ ceLL : N
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE IN 5

- JOSHUA SWANSON 645 02/10/21 __

LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
134.00 4,110 |STELLAR BLK |20334
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
20/CADILLAC TRUCK/XT5/SW 07/13/20 22
A’ PA - VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
F.T.E.NO. P.C.NO. R.O. DATE
02/08/21
RE! BUSINESS PHONE COMMENTS
MO:
DCS AUDIT SLIP - - - - - = = o o e e e e e e e e SERVICE DEPARTMENT HOURS:
JOB CARD 360999 MONDAY - FRIDAY
VIN BN REPAIRING BAC 119069 730 AM. - 6:00 PM.
ODOMETER INDICATOR M JOB CARD OPEN DATE 02/08/2021
ODOMETER 4110 SERVICE ADVISOR GMIN 828027040
NON-GM VEHICLE N FOREIGN TOURIST IMPORTANT
REFERENCE NUMBER —_
________________________________________________________________________________ YOU MAY RECEIVE A
JOB PAY TYPE  TRANS TYPE  CATEGORY ERA CLAIM# OEM SAP TRAN.# VER QUESTIONNAIRE FROM GENERAL
2 W ZREG ] MOTORS IN THE NEXT FEW DAYS.

IF FOR ANY REASON YOU CANNOT
JOB COMPLETION DATE: 02/09/2021
TECHNICIAN GMIN: 640604762

GRADE US “COMPLETELY SATISFIED",
PLEASE CONTACT OUR

LABOR OPERATION BASE HOURS SERVICE MANAGER.
1013930 52 THANK YOU,

TIM HILSEY
OTHER LABOR OPS (Y/N) N (610) 356-4900

COMPLAINT CODE: 0421
COMPLAINT DESCRIPTION: LEFT SIDE LOWER MOLDIN GIS LOOSE, PART ORDERED

LIMITED LABOR WARRANTY
THE REPAIR FACILITY GUARANTEES THE LASOR USED IN PERFORMING THE
4 REPARS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 4 MONTHS OR 4,000
CAUSE CODE % 1025 MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED. THIS LIMITED WAR-
CAUSE DESCRIPTION:- MOLDING LOOSE RANTY SPECIFICALLY EXCLUDES FRONT END ALIGNMENTS, ELECTRICAL WIRING
AND SHORTS, AND FUEL SYSTEM-WHEN DUE TO CONTAMINATION. THIS LIMITED
WARRANTY IS EXTENDED TO THE VEHICLE OANER/CUSTOMER AND 1S NOT

TRANSFERABLE TO, NOR ENFORCEABLE BY, ANY OTHER PERSON.

CORRECTION DESCRIPTION: REPLACED MOLDING THIS PART(S) IS SOLD "AS 1S” THE ONLY WARRANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER(S), THE
SELLING DEALER HEREBY EXPRESSLY DISCLAMS ALL WARRANTIES, EITHER
- EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY

CAUSAL PART- 84462095 OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABLITY N
CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL

PART NUMBER QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
84462095 1 61.27 USE.LOSS OF TIUE, LOSS OF PROFITS, OF MCOWE, 0% ANY GTHER INCIDENTAL

DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED IS ANY DEALER UABILITY FOR
DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF "STRICT

NAIVE DEDUCTIBLE (Y/N) N LIASILITY” NEGLIGENCE OR OTHERWISE.
TOTAL W/0 TAX TAX TOTAL HILL CADILLAC
PARTS HANDLING 68.01
PARTS 61.27 0.00 129.28 * For your New & Used Car needs
LABOR 26.80 0.00 26.80
NET ITEMS 0.00 0.00 0.00 Parts accessories, & Factory
PARTICIPATION AMOUNT ( 0.00)

__________________________________________ Authorized Service.
TRANSACTION 156.08 0.00 156.08

"""""""""""""""""""""""""""""""""""""""""""""""""""" Ttinnk You.

UWe appreciate
your business!

HILL CADILLAC
Ph: 610-356-4900
Fx: 610-356-7053
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The Reynolds and Reynolds Company ERAINTINVE
SF706728 Q (10/19)






