INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)


Natosha McKnight
FOIA LONG BLACK


SARASOTA - VENICE: S U N S ET CA D I LLAC N SERVICE HOURS
(941) 497-5800 —— MONDAY THRU FRIDAY
TOLL FREE: V E N B Caittne 7:30 AM. - 5:30 PM.
(800) 921-8080 A SUNSET AUTOMOTIVE GROUP COMPANY SATURDAY

= :00 AM, - 1:00 PM,
24 HOUR ROADSIDE SERVICE: 2367 TAMIAMI TRAIL SOUTH » VENICE, FLORIDA 34293 o .

(800) 882-1112
STATE OF FLORIDA

REGISTRATION: MV-0778

SEE BACKFORGROAFIONAL CUSTOMER INFORMATION REGARDING REPAIRS

cecL : NG

CUSTOMER NO ADVISOR TAG NO. INVOICE DATE g
B 0 MARK WILLIAMS 1281 2308 11/29/21 ]“
STOCK NO.

LABOR RATE LICENSE NO NMILEAGE COLOR
7,213/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES

20/CADILLAC TRUCK/XT5/4DR AWD SPORT

VENICE, FL

SELLING DEALER NO PRODUCTION DATE

R.O.DATE

11/29/21

HEW BUSINESS PHONE COMMENTS
MO :

JOBH & THARGES s ot im0 A A M RN I B L S B B i

J# 1 09CDZ0 ELEC-BODY-LIGHTS-ALL HOURS: TECH(S) :1000 WARRANTY
CUSTOMER STATES: ON NUMEROUS OCCASIONS WHEN CAMERA OPERATION
IS CALLED FOR, DISPLAY SCREEN WILL REMAIN BLANK WITH ICON
SHOWING A CAMERA WITH A CIRCLE AND RED SLASH DISPLAYED.
"CAMERA NOT AVAILABLE" MESSAGE OCCURRING AS WELL. CK AND
ADVISE,

GM FIELD SERVICE ENGINEER PERFORMED MULTIPLE TESTS OF
VEHICLE, INCLUDING TEST DRIVING VEHICLE IN AN ATTEMPT TO
REPLICATE CUSTOMER'S CONCERN. HE WAS UNABLE TO VERIFY
ANY FAILURE OF THE ABOVE LISTED CONCERN.

CUSTOMER STATES THAT THE ISSUE HAS NOT OCCURED SINCE THE
REPAIRS PERFORMED ON R.O. # - DATED 10-25-2021.

JOBH L TOTALS: ceurecussesninmsunomndoninneessnsesnssesssenssssnssesssnsiss

J0B# 1 JOURNAL PREFIX CDCS JOB# 1 TOTAL 0.00
JOBE 2 CHARGES s vusuioiunssvonsinmsonuommssranussersnvensosrsesennsssarssessnnsvosdssssarssssans
e
I 2 09CDZ ELEC-BODY-LIGHTS-ALL HOURS: TECH(S)+1000 WARRANTY

CUSTOMER STATES: WHEN DISPLAYING FUEL RANGE ON DRIVER
INFORMATION CENTER, THE NUMERAL "3" FILL NOT DISPLAY
PROPERLY, EXAMPLE: 330 MILES TO EMPTY WILL DISPLAY AS 30
MILES TO EMPTY. CK AND ADVISE

GM FIELD SERVICE ENGINEER PERFORMED DIAGNOSTICS, UNABLE

TO VIEW A SYSTEM FAILURE AT THIS TIME.

ON REPAIR ORDER NUMBER 636932 DATED 11/04/2021, THE CONCERN
WAS ADDRESSED PER A SERVICE BULLETIN, BY PERFORMING

A INSTRUMENT CLUSTER PROGRAMMING.

VO TR i o s s o i s i i

JOB# 2 JOURNAL PREFIX CDCS JOB# 2 TOTAL 0.00
TOBR: 131 CHARGES s mee S A T A A o T o B S S A B B m A o v s S SR
LABOR S o = oo mie oo s o mm s o i i
J# 3 00CDZNOMPVI NO MPVI NEEDED HOURS: ~ 0.00 TECH(S):1000 INTERNAL

NO MPVI THIS VISIT

JOBR 3 TOTALS-----vveemmmramcemcammeaaaiecaectiacccaacccmaccanccaaaaan
ALL PARTS ARE NEW UNLESS OTHERWISE
JoB# 3 JOURNAL PREFIX CDCS JOB# 3 TOTAL 0.00 INDICATED.

| ACKNOWLEDGE AND APPROVE OF ALL
WORK PERFORMED, INCLUDING ANY
ADDITIONAL WORK THAT MAY HAVE BEEN
ADDED ON THE ORIGINAL WORK ORDER.
| ACKNOWLEDGE RECEIPT OF A COPY OF
THIS INVOICE AND | HAVE REVIEWED THE
TERMS AND CONDITIONS LISTED ON THE
REVERSE SIDE OF THIS PAGE.

COMMENTS < simws wmwaaiitsiusive wrvibima s o W S v e A e s S S e e A S A D b e e e o
1281

CUSTOMER
PAGE 1 OF 2 ACCOUNTING COPY [CONTINUED ON NEXT PAGE]  11:00am  SIGNATURE X

The Reynolds and Reyiolds Company ERAINTINVE
SF611790 Q (03/17)




e SUNSETCADILLAC == ey

TOLL FREE: Cittnc 7:30 AM. - 5:30 PM.
(800) 921-8080 A SUNSET AUTOMOTIVE GROUP COMPANY SATURDAY
24 HOUR ROADSIDE SERVICE: 8:00 A.M. - 1:00 P.M.
. 2367 TAMIAMI TRAIL SOUTH « VENICE, FLORIDA 34293

(800) 882-1112
STATE OF FLORIDA

REGISTRATION: MV-077

SEE BACKFORGRESNFIONAL CUSTOMER INFORMATION REGARDING REPAIRS

CELL:
CUSTOMER NO ADVISOR TAG NO INVOICE CATE
B MARK WILLIAMS 1281|2308 11/29/21
LABOR RATE LICENSE NO MILEAGE COLOR
T38|/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
20/CADILLAC TRUCK/XT5/4DR AWD SPORT
SELLING DEALER NO. PRODUCTION DATE
ET E NO S PO.NO R O.DATE
11/29/21
AESIDENCE PHONE BUSINESS PHONE COMMENTS
o: [
"This charge represents costs and profits to the motor TOTAL LABOR.... 0.00
vehicle repair facility for miscellaneous shop supplies TOTAL PARTS.... 0.00
or waste disposal." [s.559.904(4)] TOTAL SUBLET... 0.00
CHARGED ON 10% OF TOTAL PARTS & LABOR NOT TO EXCEED $35.00. TOTAL G.0.G.... 0.00
"The State of Florida requires a $1.00 fee to be collected TOTAL MISC CHG. 0.00
for each new tire sold in the state [s.403.718], and a $1.50 TOTAL MISC DISC 0.00
fee to be collected for each new or remanufactured battery TOTAL TAX...... 0.00
sold in the state [s.403.7185]." aiaseea-
e ok e e e ok ok ok ket o o o ke e e e sk oo e ok ok ko e e ok o ok ok e e ook o ok e ok e e ok ok TOTAL INVOICE s 0.00
* DISCOVER MASTER CARD *
* *
* AMERICAN EXPRESS VISA *
* y
* CASH *
* e e e ok e ok ek Rk
ALL PARTS ARE NEW UNLESS OTHERWISE
INDICATED.
| ACKNOWLEDGE AND APPROVE OF ALL
WORK PERFORMED, INCLUDING ANY
ADDITIONAL WORK THAT MAY HAVE BEEN
ADDED ON THE ORIGINAL WORK ORDER.
| ACKNOWLEDGE RECEIPT OF A COPY OF
THIS INVOICE AND | HAVE REVIEWED THE
TERMS AND CONDITIONS LISTED ON THE
REVERSE SIDE OF THIS PAGE.
CUSTOMER
PAGE 2 OF 2 ACCOUNTING COPY [ END OF INVOICE | 11:00am SIGNATURE X

Tho Reynolds and Reynolds Company ERAINTINVE
SF611790 Q (0317)
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Krohn & Moss, Ltd.

Main Office
10 N. Dearborn St, 3rd Floor
Chicago, IL 60602
www.krohnandmoss.com

Writer’s Direct Number Writer licensed to practice
(312) 578-9428 Ext. 203 only in’
Writer's Direct Facsimile Illinois

(866) 431-5576 )
Writer’s Direct E-Mail Florida
bwikgren@consumerlawcenter.com

www. yourlemonlawrights.com

November 9, 2021

VIA CERTIFIED MAIL

General Motors, LLC
PO Box 33170
Detroit, M1 48232-5170

RE: Graham, Kevin Tyrone v. General Motors LLC
Vehicle: 2020 Cadillac XT5

VIN:
Our File No.:

Dear Sir or Madam:

Please be advised that this office represents the above-named individual regarding claims
against your company pursuant to the federal Magnuson-Moss Warranty Act and/or the Florida
Lemon Law with regard to the above-listed vehicle. Please direct all future contacts and
correspondence to our office.

Having been formally notified of our representation, you are instructed not to contact
our client under any circumstances. Direct all inquiries to this office. If you fail to act in
conformity with this directive, injunctive relief will be sought against you.

You are hereby notified that any settlement made with our client must include
compensation for all statutory and other relief available to a consumer. If you settle directly with
our client and do not make arrangements for payment of all damages, fees, and costs, we will file
suit against you. In addition, you are hereby notified of our attorneys’ lien.

There are numerous defects and non-conformities present in my client's automobile for
which relief is sought, and numerous attempts to repair the vehicle have been unsuccessful. You
are hereby notified that these defects and non-conformities include, but are not limited to:



Page 2 November 9, 2021

1. Defective engine, body & trim, braking system, and/or electrical system as evidenced
by an illumination of the parking brake light, a notification of inoperable cameras,
inoperable cameras, malfunctioning fuel level display; and

2. All additional complaints made by our client, whether or not they are contained in
your company’s records or on any dealer repair orders.

The defects and non-conformities listed above constitute a substantial impairment of the
use, value and/or safety of the vehicle. Because of these defects and non-conformities, my client
has justifiably lost confidence in the vehicle. As one court has stated:

For a majority of people the purchase of a new car is a major investment,
rationalized by the peace of mind that flows from its dependability and safety.
Once their faith is shaken, the vehicle loses not only its real value in their eyes,
but becomes an instrument whose integrity is substantially impaired and whose
operation is fraught with apprehension. Zabriskie Chevrolet, Inc. v. Smith, 240
A.2d 195.

Concerning the amount of grief a person must endure, one court expressed the consumer’s
lament in the following manner:

There comes a time when enough is enough — when an automobile purchaser,
after having to take his car into the shop for repairs an inordinate number of times
and experiencing all of the attendant inconvenience, is entitled to say, “That’s
all,” and revoke, notwithstanding the repeated good faith efforts to fix the car.
Rester v. Morrow, 491 So.2d 204.

My client’s repair history clearly shows there was a breach of your written warranty

based upon the generally accepted rule that an unsuccessful effort to remedy
defects found to exist renders the warrantor liable; the buyer is not bound to allow
him the opportunity or permit him to tinker with the article indefinitely in the
hope that it may ultimately be made to comply with the warranty. Kure v.
Chevrolet Motor Division, 581 P.2d 603.

Although it is my client’s contention that you have already been provided with sufficient
opportunities to repair the subject vehicle by the tendering of the vehicle to your dealers as
directed in your warranty, if you are interested in performing further repairs to the vehicle, please
contact me to make appropriate arrangements to do so. If I do not hear from you within ten (10)
days I will presume you are uninterested in performing any further repairs to the vehicle.

Please be advised that pursuant to Uniform Commercial Code § 2-711(3) my client has a
security interest in the vehicle for return of the amounts described above, plus expenses in
handling and inspecting the vehicle. Unless you repurchase my client’s vehicle and return all
payments made by my client on the vehicle, my client will hold the car and use it to the extent
necessary to preserve it, to protect the security interest, and to minimize your damages.
Moreover, my client needs return of the monies listed above before a substitute vehicle can be
acquired. In addition, any attempt by you or your agents to repossess the car will be wrongful



Page 3 November 9, 2021

and may subject you to liability for conversion and for wrongful repossession under Uniform
Commercial Code 88 9-503 and 9-507, as well as any other applicable remedies.

If the seller or, if applicable, the assignee, or any creditor subject to the FTC Holder Rule
has filed a financing statement covering the goods, | demand, pursuant to Uniform Commercial
Code § 9-404, that you file a termination statement within ten (10) days to terminate your
security interest, and forward a copy to me. Since my client has revoked acceptance, there is no
outstanding secured obligation. If you do not file a termination statement within ten (10) days
and cooperate in removing the lien, you may be liable under Uniform Commercial Code 8 9-
404(1) in the amount of $100.00, plus any loss caused to my client by your failure to do so.

To avoid any litigation, please contact me. If this matter is not resolved within ten (10)
days from the date of this letter, you are hereby put on notice that a lawsuit will be filed.

Sincerely,
/s/Brent S. Wikgren
Attorney at Law

BW/ao
cc: |



Request for Field Service Engineer Assistance
BRC FRA Form

GM Region | Southeast

Requestor: | I

Requestor’s Title: | BRC Repair Coordinator
Date: | November 11, 2021

Request Type (please check appropriate box with an “X”)

Vehicle Inspection X | Final Repair Attempt
Executive CAC case CAC case / Customer Satisfaction
Regional Request Other - please specify
Business (* Applicable BBB, Arbitration, or State Lemon Law case reference or #)
Reason for
Request: Demand Letter received on 11/9/2021 Please see attached.

Approximate | (Include BBB or Arbitration Date and attach copy of Demand for Arbitration)
date(s) when | Appointment must be scheduled by 11/19/2021

FSE will be | Preferably Monday, Tuesday, or Wednesday

needed Please respond with availability within 24 hours

Required Information

I |
Dealer BAC code: -
Dealership name: | Sunset Cadillac Of Sarasota
Dealer contact name: | Jim Carson
Dealer contact phone number: | (941) 922-1571
Detailed Description of | Per the MVDN, the attorney advised there have been
Customer Complaint: | concerns with the engine, body & trim, braking
system, and/or electrical system as evidenced by an
illumination of the parking brake light, a notification
of mmoperable camera, inoperable cameras,
malfunctioning fuel level display
BRC Advisor Contact Name | Janelle Lowden
BRC Advisor Phone number & | 1-800-231-1841, ext 5911190;

email address | GMLegalUpdate(@gm.com
Service Request # (BRC/TAC) | INEGTNGEGEGEGEGNE

e Note attached form needs to be sent to TACHELP@gm.com




e Email Subject line to include BRC Case # and FRA



Request for Field Service Engineer Assistance
BRC FRA Form

GM Region | Southeast

Requestor: | I

Requestor’s Title: | BRC Repair Coordinator

Date: | November 11, 2021

Request Type (please check appropriate box with an “X”)

Vehicle Inspection X | Final Repair Attempt
Executive CAC case CAC case / Customer Satisfaction
Regional Request Other - please specify
Business (* Applicable BBB, Arbitration, or State Lemon Law case reference or #)
Reason for
Request: Demand Letter received on 11/9/2021 Please see attached.

Approximate | (Include BBB or Arbitration Date and attach copy of Demand for Arbitration)
date(s) when | Appointment must be scheduled by 11/19/2021

FSE will be | Preferably Monday, Tuesday, or Wednesday

needed Please respond with availability within 24 hours

Required Information

VIN:
Dealer BAC code:
Dealership name: | Sunset Cadillac Of Sarasota
Dealer contact name: | Jim Carson
Dealer contact phone number: | (941) 922-1571
Detailed Description of | Per the MVDN, the attorney advised there have been
Customer Complaint: | concerns with the engine, body & trim, braking
system, and/or electrical system as evidenced by an
illumination of the parking brake light, a notification
of inoperable camera, inoperable cameras,
malfunctioning fuel level display
BRC Advisor Contact Name | Janelle Lowden
BRC Advisor Phone number & | 1-800-231-1841, ext 5911190:
email address | GMLegalUpdate(@gm.com
Service Request # (BRC/TAC) [ BRC SR 1s 9-7080681574

¢ Note attached form needs to be sent to TACHELP@gm.com



e Email Subject line to include BRC Case # and FRA
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¢ VEHICLEACCOUNTDETAILS @)

2020 Cadillac Xto

65 of 73 Payments Remaining

|
Account Number: _
VIN: I
Principal Balance:* $49192.93
Amount Financed: $54,155.10
Account Opened: 02/27/2021
Loan Term (In Months): /3 months
Maturity Date: 03/13/2027
APR: 1.90%
Payments Remaining: 65
Interest Paid Last Year: $0.00

*Principal balance does not reflect the
payoff amount for your account.
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PLACE STICKER AT TOP OF ENVELOPE TO THE RIGHT
OF THE RETURN ADDRESS, FOLD AT DOTTED LINE

CERTIFIED MAIL®
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This 1s a BRC ADR case. Please do not assume or reopen. Please forward any

inquiries to- ext. 5924201.
Customer Name: _

Y. M. M: 2020 Cadillac XT6

State: IL

Vehicle Status Code: BNSR

Mileage: 10,074
In-Service Date: 08/12/2020  Warranty End Date: 08/12/2024

Purchase Date: 08/12/20

Purchase Type:

Purchase Price:

Mileage at Purchase:
Purchaser(s):

Lemon ILaw Compliance:

Assigned Date: 11/17/21
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Customer: _

e -

-

A: _ Chicago, IL -

Date on Demand/Complaint Letter: 11/03/21

3 3k 3k 3k sk SRSk SRR R SRR R RRR SRR SRR R R R R KRR R KRR R KKK KKK KKKk

Vehicle Concern: Back up camera not functioning; does not turn on when
parked for more than 5 minutes and then reversing. The safety features, such
as if someone is walking near do not work when the backup camera goes out.
When pulling into a tight spot like a drive through, the camera gets an error

message on the screen?

e

SE:

I

Appointment Date:
TAC Case Subject Line:

Date of TAC Case:

***For BRC Legal Use Only***
BRM: Richard Meyer
P#: 630-470-3648

E: richard.meyer@gm.com

3K 33 3 SR R KR SR SRR SRR RO ROR SRR SRR KRR R R KRR KRR KK KKK KKK KKk
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Selling Dealer Name: Heritage Cadillac, Inc.

sac: [
oz [
A I - 1

Service Manager: Roger Fowler; CEM: Kathy Clapper
E: rfowler@heritagecadillac.com; kclapper@heritagecadillac.com

***For BRC ADR Use Only***
DVM: Jeffrey Holter
P#: 952-412-0592

E: jeffrev.holter@gm.com

***For BRC ADR Use Only***
ZM:

P#:

E:

B R R R R R R R R N R N R RN AR R IR R IR AR ToweveRw®



I 02 D<c. 2021, 11:10am

Hi

Virtual Assistant, 02 Dec. 2021, 11:10am
Thanks! In order to best assist, please provide your first and last name.

[Read]

I 02 D<c. 2021, 11:10am

Virtual Assistant, 02 Dec. 2021, 11:10am

What would you like to do? You can say things like "Schedule an appointment” or "Shopping for a
vehicle." You can also type "Help" for a list of options that | can assist with.

[Read]

I 02 D<c. 2021, 11:10am

speak to a live person

Virtual Assistant, 02 Dec. 2021, 11:10am
Let me transfer you to an advisor who can help.

[Read]

I o2 0<c. 2021, 11:11am

ok

I 02 Dec. 2021, 11:11am

Thank you for contacting Cadillac Customer Care, my name is- | will be assisting you today,

[Read]



I 02 Dec. 2021, 11:11am

Thanks

I 02 Dec. 2021, 11:12am

How may | assist you?

[Read]

B o2 0<c. 2021, 11:13am

| have a 2020 XT6 and | have had trouble with the cameras since GM says it is a software issure | have
took it to dealer lots of time they cain't fix the problen what do | do??

I o2 0ec. 2021, 11:15am

Are you there?

I 02 Dec. 2021, 11:15am

Cadillac regrets that you are having this issue with your vehicle, this is not the experience we want for
our customers.

[Read]

I 02 0<c. 2021, 11:16am

When and where did you have your vehicle
diagnosed?

[Read]

I 0: 0c. 2021, 11:16am

| have only had troube and no one wants to help

I o: 0ec. 2021, 11:16am



I 02 Dec. 2021, 11:18am

When was your vehicle diagnosed?

[Read]

I 02 D<c. 2021, 11:18am

| took a picture of the screen and showed it to service manager

I 02 Dec. 2021, 11:19am

Was your vehicle diagnosed?

[Read]

I o D<c. 2021, 11:19am

yes

I 02 Dec. 2021, 11:19am

When was the last time?

[Read]

I 0: 0c. 2021, 11:20am

about two weeks ago

I 02 Dec. 2021, 11:21am

May | have your VIN and current mileage?

[Read]

I 02 0<c. 2021, 11:21am

Ok, | may lose you



I 02 Dec. 2021, 11:23am

I 02 D<c. 2021, 11:23am

about 15.500 miles

I 02 Dec. 2021, 11:23am

Thank you for this information.

[Read]

02 Dec. 2021, 11:24am
This is regarding your beautiful 2020 XT6 , correct?

[Read]

02 Dec. 2021, 11:24am

YES

02 Dec. 2021, 11:25am

What did you dealer advise you the diagnosis was?

[Read]

B o: 0<c. 2021, 11:25am

They said it was a software issure and they were waiting on GM

B o2 0<c. 2021, 11:26am

They been saying this for a year

B o2 0<c. 2021, 11:26am



Maybe | should buy a Lincon

-- 02 Dec. 2021, 11:30am

Hello

-- 02 Dec. 2021, 11:32am

| have talked to other owners od a 2020 XT6 and none of them are having this problem

I 02 Dec. 2021, 11:33am

ARE YOU THERE

I 02 Dec. 2021, 11:34am

| am here.

[Read]

I 02 Dec. 2021, 11:34am

Please allow me a moment to create a case for you.

[Read]

I I 02 Dec. 2021, 11:35am

So what should | do?

I 02 Dec. 2021, 11:36am

Due to the nature of your concern, | would like to escalate your case to a Senior Adviser. The case
number assigned to you is Service Request #_. Our Senior Adviser will work closely with
you and the dealer to resolve your vehicle concern. Please allow the Senior Adviser up to a full 3-5
business days to research your issue and reach out to you via phone.

[Read]

- 02 Dec. 2021, 11:37am



May | have your phone number ?

[Read]

I 02 Dec. 2021, 11:37am
I

- 02 Dec. 2021, 11:38am

Thank you .

[Read]



(Y BARKLEY BUICK-GMC TRUCK-CADILLAC, INC.
\OvY, 3575 Skyland Blvd. East %

Buick® TUSCALOOSA, ALABAMA 35405
PHONE: (205) 556-6600

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
CHRISTOPHER SPARKS 720 5740 09/25/20 “
LABOR RATE LICENSE NO. MILEAGE COLOR :
92 DK SKY MET/ |26494
YEAR / MAKE | MODEL DELIVERY DATE DELIVERY MILES
20/GMC/ACADIA/4DR FWD 09/04/20 102
SELLING DEALER NO. PRODUCTION DATE
F.T.E.NO. P. O, NO. R. O, DATE
09/10/20
BUSINESS PHONE COMMENTS
--------------------------------------------------------------------------------- Customer hereby agrees that any dispute arising out of
or related to any work performed on Customer’s vehicle
LABOR > === === ccccmean e e emceuneaccmssnacmacanmmencesanesesaacenan e e e m e ee e by or business dealings with Barkley Buick-GMC Truck-
J# 1 52PNZ TRIM ELECTRICAL TECH(S):788 WARRANTY |Cadillac, Inc, it agents, officers, directors andlor
CUSTOMER STATES BACK UP LINES ARE NOT SHOWING ON DISPLAY emp'°yees-‘ will be resolved through arbitration
NO WORK DONE ON THIS RO. WORK IS DONE ON 326799. conducted in Tuscaloosa, Alabama pursuant to the
rules and procedures of the American Arvitraton
TOBH ' T AL it ot o o g o e s o s o e 5 s e e e i Association. Customer also agress that in the event of
a dispute arising out of or related to work performed on
Customer's vehicle, including, but not limited to, the
JOB# 1 JOURNAL PREFIX PNCS JOB# 1 TOTAL 0.00 charges therefor, or any other business dealings with
Barkley Buick-GMC Truck-Cadillac, Inc. Customer will
i e PN pay any costs, expenses and attorney’s fees incurred
SOLD VEHICLE by Barkley Buick-GMC Truck-Cadillac, Inc. should it
CALEB COX prevail in part or in whole.
Any claim by either party hereto with regard to the
R e e LTI R e PP S e terms of this agreement shall be submitted to binding
TOTAL LABOR. ... D00 | GEsn b Facabem: N ot s oo
N x TOTAL PARTS.... 0.00 |governed by the Commercial Arbitration Rules of the
* [ ] CASH [ ] CHECK CK NO. [ ] =* TOTAL SUBLET... 0.00 |American Arbitration Association
5 o TOTAL G.0.G.... 0.00 If granted credit | agree to pay all bills by the 10th
® CESLAVISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00 |of the month following purchase. Accounts are subject
* * TOTAL MISC DISC 0.00 |tointerest that will accrue at 18% If account is not paid
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00 |within thirty days.
* .2 -~ iy In the event Barkley Buick-GMC Truck-Cadiliac, Inc.
Fohdek ke ddod kk ok ok ke kR ok ek e e TOTAL INVOICE $ 0.00 [has to undertake efforts to collect for any work
YOU MAY RECEIVE A SURVEY FROM GM ON THE SERVICE YOU RECEIVED performed pursuant to or arising out of this work, the
FROM OUR SERVICE STAFF. THIS IS A SURVY GRADING THE BARKLEY customer agrees to pay all collection costs, including
SERVICE DEPARTMENT. IF FOR ANY REASON YOU CAN NOT GIVE US A QUASOR S I e nd Ous vome
COMPLETELY SATISFIED GRADE PLEASE CALL OUR SERVICE MANAGER. JABOROp e of XL bet oy vl be s et ¥ ok
PARTS DESIGINATED WITH AN ASTERICK[*] INDICATE LIMITED oo g S oS
LIFETIME WARRANTY GUARANTEE APPLIES TO CUSTOMER PAY REPAIRS DISCLAIMER OF WARRANTIES - The seller hereby
expressly disclaims all warranties, either express or
implied, including any implied warranties of merchant-
ability or fitness for a particular purpose, and neither
CUSTOMER SIGNATURE assumes nor authorizes any other person to assume
for it any liablity in connection with the sale of said
products.
PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 11:13am
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Buick®

3575 Skyland Blvd. East
TUSCALOOSA, ALABAMA 35405

BARKLEY BUICK-GMC TRUCK-CADILLAC, INC.

PHONE: (205) 556-6600
CUSTOMER NO. | ADVISOR TAG NO. INVCICE DATE
_ CHRISTOPHER SPARKS 720 5740 09/28/20
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
345 DK SKY MET/ (26494
YEAR [ MAKE / MODEL DELIVERY DATE DELVERY MILES |
20/GMC/ACADIA/4DR FWD 09/04/20 102
ELLING DEALER NO. PRODUCTION DATE
ALOOSA, AL
F.T.E.NO P.O.NO. R. O.DATE
i 09/16/20
E USINESS PHONE CONMENTS
--------------------------------------------------------------------------------- Cuslomer hereby agrees that any dispute arising out of
or related to any work performed on Customer's vehicle
LABOR = 2. o i o o o e e by or business dealings with Barkley Buick-GMC Truck-
J# 1 52PNZ TRIM ELECTRICAL TECH(S):788 WARRANTY | Cadiliac, Inc,, it agents, officers, directors andfor
CUSTOMER STATES LINES ON BACK UP CAMERA DISPLAY ARE INOP employees, will be resolved through arbitration
REPLACED VIDEO PROCESSING MODULE, REPAIR VERIFIED. conducted in Tuscalocsa, Alabama pursuant to the
rules and procedures of the American Arbitration
______ Loyt i e S e R = Association. Customer also agrees that in the event of
PARTS QTY1 FP 22285207 gggﬁtépglggo UNET FRICE WARRANTY |2 dispute arising out of or related to work performed on
v TOTAL - PARTS 0.00 Customer's vehicle, including, but not limited to, the
charges therefor, or any other business dealings with
Barkley Buick-GMC Truck-Cadillac, Inc. Customer will
JOBE 1 TOTALS--=nsenceoms o anmmsecnenm e meam i o m o m et e e m e e e n e pay anyy costs, expenses and atiorney's fees incurred
by Barkley Buick-GMC Truck-Cadillac, Inc. should it
JOB# 1 JOURNAL PREFIX PNCS JOB# 1 TOTAL 0.00 prevail in part or in whale.
JOBH 2 CHARGES = = == = m = mmmmeeeeoeemeeeee ee e ee  eeeneee Any diaim by either party herato with regard to the
terms of this agreement shall be submitted to binding
LABOR = = <= = x o m oo o oo o oo e e e e e e e arbiation before a panel of not more than three
J# 2 S52PNZ01 TRIM ELECT CONCERN TECH(S):768 WARRANTY |arbitrators in Tuscaloosa, Alabama and shall be
CUSTOMER STATES SD CARD ERROR MESSAGE IS COMING ON WHEN governed by the Commercial Arbitration Rules of the
STARTING VEHICLE American Arbitration Association,
SD CARD READ/WRITE SWITCH WAS IN WRONG POSITION. PUT IN If granted credit | agree to pay all bills by the 10th
CORRECT POSITION. of the month following purchase. Accounts are subject
to interest that will accrue at 18% if account is not paid
JOB# 2 TOTALS-=-- - = o e e ciiciccicccccccccmccmaccccceem————a- within thirty days.
In the event Barkley Buick-GMC Truck-Cadiliac, Inc.
JOB# 2 JOURNAL PREFIX PNCS 3JOB# 2 TOTAL 0:00; |hee o undortoks efforis: to- coliect for; any work
JOBIE 3 CHARGES ==t s s e s o S ot LN o e S S A e R AN e e s P performed pursuant to or arising out of this work, the
customer agrees to pay all collection costs, including
AR i o i A A B B AN e e it oor s e St o it i reasonable atlfornzfy': fees and court costs
J# 3 52PNZZ TRIM ELECT CONCERN TECH(S):788 R ey o e
gg’sqgggsk STATES MEMORY SEATS ARE NOT HOLDING POSITIONS/ premises in excess of 15 days after regair is completed
DISCLAIMER OF WARRANTIES - The seller hereby
TS'S;LI'SS #ag SE%RV SEAT SETTING faxpr‘esslly disc}alms all warranties, qxner express or
implied, including any implied warranties of merchant-
ability or fitness for a particular purpose, and neither
JOBH# 3 TOTALS === e mm e e e e e e e assumes nor authorizes any other person 10 assume
for it any liability in conneciion with the sale of said
JOB# 3 JOURNAL PREFIX PNCS JOB# 3 TOTAL 0.00 |products.
JOB# 4 CHARGES = - - - - oo mr o o e oo e e e e
LABOR - = -~ === === m e m e e e e eideeeeeeeeecccececamaanaaa-
J# 4 52PNZZ1 TRIM ELECT CONCERN TECH(S):788 WARRANTY
CUSTOMER STATES HUD IS NOT SHOWING ON WINDSHIELD
AFTER REVIEW AND TEST FOUND OUT THAT IT WAS SET ON SEAT
VIBRATES AND IT WORKS CUSTOMER REQUEST FOR ALERT ON THE HUD.
SET HUD ALERT AND CHIME.
JOB# 4 TOTALS==cmmmmcme o e oo e e e e e oo oo memmemmmaaa-
JOB# 4 JOURNAL PREFIX PNCS JOB# 4 TOTAL 0.00
COMMENT S - - - = = = = = = = o e e e e e e e e e
CWR NEED ASAP TODAY
792-7496 MARILYN
RUSS 792-7422
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  01:42pm
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CUSTOMER NO.

3575 Skyland Blvd. East
TUSCALOOSA, ALABAMA 35405
PHONE: (205) 556-6600

BARKLEY BUICK-GMC TRUCK-CADILLAC, INC.

ADVISOR

CHRISTOPHER SPARKS 720

TAG NO.

5740

INVCICE DATE

09/28/20

TUSCALOOSA, AL

LABOR RATE LICENSE NO.

MILEAGE

345

STOCK NO.

COLOR
DK SKY MET/ |26494

YEAR [ MAKE / MODEL

20/GMC/ACADIA/4DR FWD

P. O.NO.

DELIVERY DATE | DELIVERY MILES

09/04/20 102

SELLING DEALER NO. PRCDUCTION DATE

R.O.DATE
09/16/20

—l BUSINESS PHONE

CONMENTS

R S T T T T L T T T R

L

[ ] CASH

[ ]vIisa

[ ] AMER XPRESS

[ ] CHECK CK NO. [ ]

[ ] MASTERCARD [ ] DISCOVER

[ 10OTHER [ ] CHARGE

% % % ¥ F F ¥

R s o L L L T T T LR B SOy

YOU MAY RECEIVE A SURVEY FROM CM ON THE SERVICE YOU RECEIVED
FROM OUR SERVICE STAFF. THIS IS A SURVY GRADING THE BARKLEY
SERVICE DEPARTMENT. IF FOR ANY REASON YOU CAN NOT GIVE US A
COMPLETELY SATISFIED GRADE PLEASE CALL OUR SERVICE MANAGER.
PARTS DESIGINATED WITH AN ASTERICK[*] INDICATE LIMITED
LIFETIME WARRANTY GUARANTEE APPLTES TO CUSTOMER PAY REPAIRS

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

CUSTOMER SIGNATURE

PAGE 2 OF 2

CUSTOMER COPY

[ END OF INVOICE ]

01:42pm

Cuslomer hereby agrees that any dispute arising out of
or related to any work performed on Customer’s vehicle
by or business dealings with Barkley Buick-GMC Truck-
Cadillac, Inc., it agents, officers, directors and/or
employees, will be resolved through arbitration
conducted in Tuscalocsa, Alabama pursuant to the
rules and procedures of the American Arbitration
Association. Customer also agrees that in the event of
a dispute arising out of or related to work performed on
Customer's vehicle, including, but not limited to, the
charges therefor, or any other business dealings with
Barkley Buick-GMC Truck-Cadillac, Inc. Customer will
pay any costs, expenses and attorney's fees incurred
by Barkley Buick-GMC Truck-Cadillac, Inc. should it
prevail in part or in whole.

Any claim by either party herato with regard to the
terms of this agreement shall be submitted to binding
arbitration before a panel of not more than three
arbitrators in Tuscaloosa, Alabama and shall be
governed by the Commercial Arbitration Rules of the
American Arbitration Association

If granted credit | agree to pay all bills by the 10th
of the menth following purchase. Accounts are subject
to interest that will accrue at 18% if account is not paid
within thirty days.

In the event Barkley Buick-GMC Truck-Cadillac, Inc.
has to undertake efforts to collect for any work
performed pursuant to or arising out of this work. the
customer agrees to pay all collection costs, including
reasonable attorney’s fees and court costs.

A storage fee of $5.00 per day will be added to the
total invoice amount for any vehicle remaining on the
premises in excess of 15 days after repair is completed
DISCLAIMER OF WARRANTIES - The seller hereby
expressly disclaims all warranties, ether express or
implied, including any implied warranties cof merchant-
ability or fitness for a particular purpose, and neither
assumes nor authorizes any other person to assume
for it any liability in connection with the sale of said
products.

The Reynolds and Reynolds Company ERAINTINVE
SFE20564 Q (03111)
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Bunck

3575 Skyland Blvd. East
TUSCALOOSA, ALABAMA 35405

BARKLEY BUICK-GMC TRUCK-CADILLAC, INC.

PHONE: (205) 556-6600
CUSTCMER NO. ADVISOR TAG NO. INVOICE DATE
CHRISTOPHER SPARKS 720 8583 04/27/21
LABOR RATE LICENSE NO. MILEAGE COLOR STCCK NO.
1,879 |DK SKY MET/ (26494
YEAR /| MAKE { MODEL DELIVERY DATE DELIVERY MILES
20/GMC/ACADIA/4DR FWD 09/04/20
SELLING DEALER NO. PRODUCTION DAT!
TUSCALOOSA, AL !
[ETENC. P.O.NO. R.O. DI\TE/ / [
_ 04/23/21 |
BUSINESS PHONE | COMMENTS
MO:
--------------------------------------------------------------------------------- Customer hereby agrees that any dispute arising out of
or related to any work performed on Customer’s vehicle
LABOR » o saaamaimancmesubsnbnsannsserensssnsssns st hensss s s e s s e e o men by or business dealings with Barkley Buick-GMC Truck-
J# 1 S2PNZ TRIM ELECTRICAL TECH(S5):798 WARRANTY |Cadilac, Inc, it agents, officers, directors and/or
BACKUP CAM HAS AN X FOR 2 OF THE CAMERA VIEWS employees, will be resolved through arbitration
FOUND DTC B395A/08 PRESENT. conducted in Tuscaloosa, Alabama ?ursuanl to The
As PER SIB M REPROGRAMMED VIDEO PROCESSING CONTROL foley, e pmasures of e, Juilwioss Ariraton
MODULE. Association. Customer also agrees that in the event of
a dispute arising out of or related to work performed on
Customer’s vehicle, including, but not limited to, the
JOB# 1 TOTALS === === === e mmm e e e e e cmcmmemeemmmmemaan
charges therefor, or any other business dealings with
Barkley Buick-GMC Truck-Cadillac, Inc. Customer will
JOB# 1 JOURNAL PREFIX PNCS JOB# 1 TOTAL 0.00 pay any costs, expenses and atiomey's fees incurred
AORHE 2 CHARGES e s i i S i e S 0 3 i i A e SRS by Barkley Buick-GMC Truck-Cadiliec, Inc. should it
prevail in part or in whole
LB R - = - == = e o o e e o e e e e Any claim by either party hereto with regard to the
J# 2 52PNZ03 SOUND SYSTEM TECH(S): 798 WARRANTY | terms of this agreement shall be submitted to binding
RADIO IS ALSO GOING BLANK arbiration before a panel of not more than three
arbitrators in Tuscaloosa, Alabama and shall be
JOB# 2 TOTALS === = = m = o m e e e e e e e e e e e governed by the Commercial Abitration Rules of the
American Arbitration Association.
JOB# 2 JOURNAL PREFIX PNCS JOB# 2 TOTAL 0.00 If granted credt | agree to pay all bills by the 10th
of the month following purchase. Accounts are subject
COMMENTS 55 i S ol St e i o e o 0,905 o om0 1 om0 o 5 e e o o i to interest that will accrue at 18% if account is not paid
In the event Barkley Buick-GMC Truck-Cadillac, Inc.
R DA e o e i e e i o e R oo o e M L e S e has to undertake efforts to collect for any work
performed pursuant to or arising out of this work, the
B L g e TOTAL LABOR.... 0.00 customer agrees to pay all collection costs, including
% * TOTAL PARTS.... 0.00 |reasonable attorney's fees and cour!' costs.
* [ ]1CASH [ ] CHECK CK NO. [ T TOTAL SUBLET... 0.00 | A somgske of $500 per dey Wit be added o e
* * TOTAL G.0.G.... 000 J e e
remises in excess ol er repair i1s complel .
: [ ] VISA [ ] MASTERCARD [ ] DISCOVER ': TOTAL MISC CHG. 0.00 DISCLAIMER OF WARRANTIES - The seller hereby
TOTAL MISC DISC 0.00 expressly disclaims all warranties, either express or
: [ ] AMER XPRESS [ ] OTHER [ ] CHARGE : TOTAL TAX...... 0.00 implied, including any implied wamranties of merchant-
"""" ability or fitness for a particular pur, , and neither
ke ko ok e ek e e e e ek ek e R ko etk Kk ke ke TOTAL INVOICE $ 0.00 mgms nor authorizes any other ::,s:,n |r; pREAT
YOU MAY RECEIVE A SURVEY FROM GM ON THE SERVICE YOU RECEIVED for it any liability in connection with the sale of said
FROM OUR SERVICE STAFF. THIS IS A SURVY GRADING THE BARKLEY products.
SERVICE DEPARTMENT. IF FOR ANY REASON YOU CAN NOT GIVE US A
COMPLETELY SATISFIED GRADE PLEASE CALL OUR SERVICE MANAGER.
PARTS DESIGINATED WITH AN ASTERICK[*] INDICATE LIMITED
LIFETIME WARRANTY GUARANTEE APPLIES TO CUSTOMER PAY REPAIRS
CUSTOMER SIGNATURE
PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 01:07pm

The Reynolds and Reynods Company ERAINTINVE
SF620564 Q (0391)



(f"‘ o BARKLEY BUICK-GMC TRUCK-CADILLAC, INC.
vy, 3575 Skyland Bivd. East %

Buick’ TUSCALOOSA, ALABAMA 35405 Gttt
PHONE: (205) 556-6600

CUSTOMER NO. ADVSOR TAG NO. INVOICE CATE
CHRISTOPHER SPARKS 720 9113 05/28/21 —

TABOR RATE TICENSE NG. MILEAGE COLOR STOCK NO
1,977 DK SKY MET/ |26494
YEAR / MAKE / MOCEL DELIVERY DATE DELIVERY MILES

20/GMC/ACADIA/4DR FWD 09/04/20 i

ELLING DEALER NO. PRCDUCTION DATE

TUSCALOOSA, AL

F.T.E.NO R. O.DATE

05/06/21

: BUSINESS PHONE COMMENTS
HO: -

--------------------------------------------------------------------------------- Cuslomer hereby agrees that any dispute arising out of
or related to any work performed on Customer’s vehicle
LABOR= == === e e mm e e e e e e e e i immmeesemeseccecceccccmmam—m——ne by or busness dealings with Barkley Buick-GMC Truck-
J# 1 52PNZ TRIM ELECTRICAL TECH(S):798 WARRANTY |Cadilac, Inc, it agents, officers, directors and/or
CUSTOMER STATES MIRROR DISPLAY IS INOP employees, will be resolved through arbitration
SEE LINE 3 conducted in Tuscalocsa, Alabama pursuant to the
SEE LINE 3 rules and procedures of the American Arbitration
Association. Customer also agrees that in the event of

PARTS------ QTY---FP-NUMBER === === = === =n - DESCRIPTION-=---==-===mmnmcman-- UNIT PRICE- a dispute arising ot of or velabed fo work performed on

Customer’s vehicle, including, but not limited to, the
1 13516593 MODULE 2.560 TOTAL - PARTS WARR!SN;; charges therefor, or any other business dealings with

Barkley Buick-GMC Truck-Cadillac, Inc. Customer will
pay any costs, expenses and attorney's fees incurred

SUBLET--~-~- POf~=vvew=- VEND INV#-INV.DATE-DESCRIPTION======c=mcemmmmmmmcaaaaaas b i i i
y Barkley Buick-GMC Truck-Cadillac, Inc. should it
45928 05/28/21 Rental WARRANTY prevall In part or in whale.

0.00 [ Any ciaim by either party hereto with regard to the
terms of this agreement shall be submitted to binding
JOB# 1 TOTALS = = m e mm e e e e e e e e e e e e e arbivation before a panel of not more than three
arbitrators in Tuscaloosa, Alabama and shall be
JOB# 1 JOURNAL PREFIX PNCS JOB# 1 TOTAL 0.00 (governed by the Commercial Arbitration Rules of the
JOB# 2 CHARGES == = == = mm m e m e e e e e e e e American Arbitration Association.
If granted credit | agree to pay all bills by the 10th
LABOR = === =s = ecmme e e e ieccdccciecmeemeemmemmeemmeem—ena of the month following purchase. Accounts are subject
J# 2 70PNZ03 RENTAL TECH(S):798 WARRANTY |to interest that will accrue at 18% if account is not paid

RENTAL VEHICLE within thirty days.

RENTAL In the event Barkley Buick-GMC Truck-Cadillac, Inc.
has to undertake efforts to collect for any work
JOBIE 2 TOT RIS 1 s am oo s o s . performed pursuant to or arising out of this work, the
customer agrees to pay all collection costs, including

reasonable attorney's fees and court costs.
FOBHE 3 CHARGES: —me wimmmmmimtsiass s s J?l?#_ _%_.:JOI:IE_IN/_\I_. TE:'.:P.(- -;-:r_qsg_,_ _?(_)?#_‘_ _?_ T(.)T{\E .......... ?_(_)(_) A storage fee of $5.00 per day will be added to the
total involce amount for any vehicle remaining on the
LABOR premises in excess of 15 days after repair is completed.

"""""""""""""""""""""""""""""""""""""""""""""" DISCLAIMER OF WARRANTIES - The seller hereb,
J# 3 52PNZ03 SOUND SYSTEM TECH(S):798 WARRANTY expressly disclaims all wa:amies, e:::er e:;;e:;eo{

CUSTOMER STATES RADIO IS SKIPPING TO DIFFERENT CHANNELS ON implied, including any implied warranties of merchant-
ITS OWN AND THE SOUND IS SKIPPING ALSO ability or fitness for a particular purpose, and neither

-y
o
—
>
=
'
wv
c
@
=
m
-y

DTCS U0184 AND U18B4 PRESENT IN TCICM. U0184 PRESENT IN assumes nor authorizes any other person to assume
AMPLIFIER. U18B4 PRESENT IN IPC. U0184 PRESENT IN FRONTVIEW for it any liability in connection with the sale of said
CAMERA-WINDSHIELD. ALL COMPLAIN ABOUT LOST COMM WITH RADIO. products.

FOUND RADIO GROUNDS HAVE 2.6 OHMS OF RESISTANCE AND RADIO
POWERS ILLUMINATE TEST LIGHT. WAKE UP CIRCUIT DOES NOT
ILLUMINATE TEST LIGHT. TESTED CIRCUIT 5986, SERIAL DATA
COMMUNICATION ENABLE, END TO END. FOUND 0.6 OHMS OF
RESISTANCE. AS PER DIAGNOSTIC TREE, BCM IS FAULTY.
REPLACED BCM. PROCRAMMED AND SETUP BCM. PERFORMED
IMMOBILIZER LEARN FOR NEW BCM.

JOB# 3 TOTALS=====m=-m=mscomammeaca oo cceomaceancacemmancma————————-
JOB# 3 JOURNAL PREFIX PNCS JOB# 3 TOTAL 0.00

JOB# 4 CHARGES=-===m=nsnsatsuasiniaiooommsmonamemaotasomaaansenemtnantoebonsesesadsotiooiliionmn
LABOR & oo s i o e e e e L S iR e L USSR B s s S
J# 4 52PNZ01 TRIM ELECT CONCERN TECH(S):798 WARRANTY

CUSTOMER STATES DRIVER MEMORY SEAT IS INOP FOR DRIVER ONE AT

TIMES
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] ~ 09:19am

Tha Reynolds and Reynolds Company ERAINTINVE
SFE20564 0 (0W11)



N BARKLEY BUICK-GMC TRUCK-CADILLAC, INC.
WYY 3575 Skyland Blvd. East %}T

Buick” TUSCALOOSA, ALABAMA 35405 Cadittec
PHONE: (205) 556-6600

CUSTOMER NO. ADVISOR TAG NO. INVCICE DATE ‘
CHRISTOPHER SPARKS 720 9113 05/28/21
LABOR RATE LICENSE NO. MILEAGE

COLOR o
1,977 DK SKY MET/ (26494

YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
20/GMC/ACADIA/4DR FWD 09/04/20 102
SELLING DEALER NO. PRCOUGTION DATE

TuscAaLoosA, AL N
LB P. O. NO. R. O.DATE
] 05/06/21

RI BUSINESS PHONE COMMENTS

vo I

SEE LINE 3 Cuslomer hereby agrees that any dispute arising out of
SEE LINE 3 or related to any work performed on Customer's vehicle
by or business dealings with Barkley Buick-GMC Truck-
JOBE: A YO AL S e ae s o e i o e S e L e S s S s i aia Cadillac, Inc,, it agents, officers, directors andfor
employees, will be resolved through arbitration
JOB# 4 JOURNAL PREFIX PNCS JOB# 4 TOTAL 0.00 |conducted in Tuscalocss, Alabama pursuant to the
rules and procedures of the American Arbitration
O DI TS s A e o o o i e S % Association. Customer also agrees that in the event of
CUR NEED ASAP a dispute arising out of or related to work performed on
Customer's vehicle, including, but not limited to, the
O AL e e e e e e e e s e charges therefor, or any other business dealings with
Barkley Buick-GMC Truck-Cadillac, Inc. Customer will
pay any costs, expenses and atiorney’s fees incurred

B e T T T T T 3 TOTAL LABOR. e 0 00 by Bark]ey Buid(_GMc Tmck.Cadecl Im shou'd it
* * TOTAL PARTS.... 0.00 prevail in part or in whole.

* [ ] CASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET... 0.00 Any caim by ether party hersto with ragard to the
% 7 TOTAL G.0.G.... 0.00 |terms of this agreement shall be submitted to binding
* [ ] VISA [ 1 MASTERCARD [ ] DISCOVER =* TOTAL MISC CHG. 0.00 |arivation before a panel of not more than three
* * TOTAL MISC DISC 0.00 |arbitrators in Tuscaloosa, Alabama and shall be
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00 |governed by the Commercial Amitration Rules of the
be e s gmepiustonon o lmdstees American Arbitration Association,

dedkdededededeok kb de ok ke de e o e dede e ek e ek ek ok Rk ke kR ek kR ek ek TOTAL INVOICE $ 0.00 If granted credit | agree to pay all bills by the 10th
YOU MAY RECEIVE A SURVEY FROM CM ON THE SERVICE YOU RECEIVED of the month following purchase. Accounts are subject
FROM OUR SERVICE STAFF. THIS IS A SURVY GRADING THE BARKLEY to interest! that will accrue at 18% if account is not paid
SERVICE DEPARTMENT. IF FOR ANY REASON YOU CAN NOT GIVE US A within thirty days.

COMPLETELY SATISFIED GRADE PLEASE CALL OUR SERVICE MANAGER. In the event Barkley Buick-GMC Truck-Cadiliac, Inc.
PARTS DESIGINATED WITH AN ASTERICK[*] INDICATE LIMITED has to undortake efforts to collect for any work
LIFETIME WARRANTY GUARANTEE APPLTES TO CUSTOMER PAY REPAIRS performed pursuant to or arising out of this work. the

customer agrees to pay all coliection costs, including
reasonable attorney's fees and court costs
A storage fee of $5.00 per day will be added to the
— total invoice amount for any vehicle remaining on the
CUSTOMER SIGNATURE premises in excess of 15 days after repair is completed.
DISCLAIMER OF WARRANTIES - The szller hereby
expressly disclaims all waranties, either express or
implied, including any implied warranties of merchant-
ability or fitness for a particular purpose, and neither
assumes nor authorizes any other person to assume
for it any liability in connection with the sale of said
products.

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 09:19am

The Reynolds and Reynolds Company ERAINTINVE
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BUiCk"

o

vy 3575 Skyland Blvd. East

TUSCALOOSA, ALABAMA 35405
PHONE: (205) 556-6600

BARKLEY BUICK-GMC TRUCK-CADILLAC, INC.

CUSTOMER NO. | ADVISOR TAG NO. INVOICE DATE
|CHRIS 720 1578 07/19/21 -
| LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
| 2,562 DK SKY MET/ 26494
| YEAR 7 MAKE 1 MODEL DELIVERY DATE DEUVERY MILES
20/GMC/ACADIA/4DR FWD 09/04/20
SELLING DEALER NO. PRODUCTION DATE
TUSCALOOSA, A
FTE NO P. 0. NO. R.O.DATE/ /
06/21/21
BUSINESS PHONE COMMENTS
MO:
--------------------------------------------------------------------------------- Customer hereby agrees that any dispule arising out of
or related to any work performed on Customer’s vehicle
.............................................................................. by or business dealings with Barkley Buick-GMC Truck-
J# 1 S52PNZ TRIM ELECTRICAL TECH(S):798 WARRANTY | Cadiliac, Inc., it agents, officers, directors ‘andlor
CUSTOMER STATES BACK UP CAMERA DISPLAY ON RADIO SCREEN IS employees, will be resoived through arbitration
INOP AT TIMES. CUSTOMER STATES REAR VIEW MIRROR DISPLAY IS Sontciad 1 Tilscstonge, Nebeona: purist. W
WORKING AT THIS TIME rules and procedures of the American Arbitration
FOUND THAT WIGGLING THE INTERCONNECT ON THE BLUE CONNECTOR e D D o R e et of
SIDE AT RIGHT A-PILLAR CAUSES THE REVERSING CAMERA TO GO IN 2 ApNDIINg oL g or b %
AND OUT Cusiomer's vehicle, including, tut not limited to, the
REPLACED COAX FROM VIDEO PROCESSING MODULE TO RIGHT A-PILLAR e o e s ass (g W
INTERCONNECT. REVERSING CAMERA NO LONGER GOES IN AND OUT. pay any costs, expenses and aum'ney% Koskoamed
PARTS oTY FP-NUMBER DESCRIPTION UNIT PRICE by Barkley Buick-GMC Truck-Cadillac, Inc. should it
""" ShaaLl o RGO R e T N e e e e =3 prevail in part or in whole.
1 86775887 CABLE 9.647 WARRANTY Any claim by either party hereto with regard to the
TOTAL - PARTS 0.00 | terms of this agreement shall be submitted to binding
arbitration before a panel of not more than three
JOB# 1 TOTALS- === - mmmmm e e e e ieeecmemcmmmae e arbifrators in Tuscaloosa, Alabama and shall be
governed by the Commercial Ambitration Rules of the
JoB# 1 JOURNAL PREFIX PNCS JOB# 1 TOTAL 0.00 |American Arbitration Association
JOB# 2 CHARGES == === s e mm e oo cme oo e eie e ccccmccccmcmememeeeeeeeeemeeeae—oe—e If granted credit | agree to pay all bills by the 10th
of the month following purchase. Accounts are subject
LA B oo o & i o 0 . o o o e i to interest that will accrue at 18% if account is not paid
J# 2 52PNZ03 SOUND SYSTEM TECH(S):798 WARRANTY | within thirty days. _ .
CUSTOMER STATES RADIQ IS LOSING SOUND AT TIMES In the event Barkley Buick-GMC Truck-Cadiliac, Inc.
TEST DROVE VEHICLE AND FOUND ONLY XM RADIO BANDS GOING IN has to undertake efforts to collect for any work
AND OUT AT TIMES. AM AND FM ARE FUNCTIONING WITHOUT performed pursuant to or la|r151rl\|g cl)_ul of this Y:é;k.d!he
INTERRUPTION. XM GOES OUT WHEN RECEPTION IS OBSTRUCTED. i comivlp il
VEHICLE IS FUNCTIONING AS DESIGNED AT THIS TIME. ’eaf’:fofgx;"z;s kel d"ja;”mf‘;: ——
total invoice amount for any vehicle remaining on the
JOB# 2 TOTALS === === m mm e e e e e e e e e e et mec e e Ay S5
premises in excess of 15 days after repair is completed.
DISCLAIMER OF WARRANTIES - The szller hereby
JOB# 2 JOURNAL PREFIX PNCS JOB# 2 TOTAL 0.00 expressly disclaims all warranties, either express or
implied, including any implied warranties of merchant-
COMMENT S - - - - == m o o o e oo e oo e e o e o e e e ability or fitness for a particular purpose, and neither
CWR NEED ASAP assumes nor authorizes any other person to assume
for it any liability in conneciion with the sale of said
products.
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  01:59pm
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(= ¥ BARKLEY BUICK-GMC TRUCK-CADILLAC, INC.
Wy 3575 Skyland BIvd. East

Buick TUSCALOOSA, ALABAMA 35405
PHONE: (205) 556-6600

CUSTOMER NO. ALVISOR | TAG NO. INVOICE DATE
CHRIS 720‘ 1578 07/19/21
LAEOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
2,562 DK SKY MET/ (26494
YEAR / NAKE | MODEL DELVERY DATE DELIVERY MILES
20/GMC/ACADIA/4DR FWD 09/04/20
" SELLING DEALER NO. PRODUCTION DATE
TUSCALOOSA, AL
P.O.NO. R.O.DATE
06/21/21
- BUSINESS PHONE COMMENTS
MO:
TOTALS moinmeic i mim e mni i i 0.0 i i i S S B A B L S S s SR S B e e o e e oo Customer hereby agrees that any dispute arising out of
or related to any work performed on Customer’s vehicle
*k*****tttk******tttt*********************k***** TOTAL LABOR. e 0.00 byofbusinessdeaﬁngswnh Barkley BU;CK—GMCTI’UC’(-
* * TOTAL PARTS.... 0.00 |Cadillac, Inc, it agents, officers, directors and/or
* [ ] CASH [ ] CHECK CK NO. [ ] * TOTAL SUBLEFT... 0.00 |employees, will be resolved through arbitration
* * TOTAL G.0.G.... 0.00 |conducted in Tuscaloosa, Alabama pursuant to the
* [ ] VISA [ 1 MASTERCARD [ ] DISCOVER = TOTAL MISC CHG. 0.00 |rules and procedures of the American Arbitration
* * TOTAL MISC DISC 0.00 Azsloci;tmn._ (_:ustcvurtue; also {az::els that km lr;fe ever;t of
a dispute arising out of or related to work performed on
: [ ] AMER XPRESS [ ] OTHER [ ] CHARGE : TOTAL TAX...... ____(_):(_)(_) Custzmcr's vct?icle, including, but not lifniled to, the
Fededekdeokod dekodedeododod ko dok gk R kR Rk R ek ok ke ko ek ke TOTAL INVOICE $ 0.00 charges therefor, or any olher'busmess dealings with
YOU MAY RECEIVE A SURVEY FROM GM ON THE SERVICE YOU RECEIVED SRS S.THIML Didicu i o, CORTR

pay any costs, expenses and atiorney’s fees incurred
by Barkley Buick-GMC Truck-Cadillac, Inc. should it
prevail in part or in whale.

FROM OUR SERVICE STAFF. THIS IS A SURVY GRADING THE BARKLEY
SERVICE DEPARTMENT. IF FOR ANY REASON YOU CAN NOT GIVE US A
COMPLETELY SATISFIED GRADE PLEASE CALL OUR SERVICE MANAGER. Any claim by either party herato with ragard to the
PARTS DESIGINATED WITH AN ASTERICK[*] INDICATE LIMITED termrs of this agreement shall be submitted to binding
LIFETIME WARRANTY GUARANTEE APPLIES TO CUSTOMER PAY REPAIRS arbitration before a panel of not more than three

arbitrators in Tuscaloosa, Alabama and shall be
governed by the Commercial Arbitration Rules of the
American Arbitration Assoclation.

CUSTOMER SIGNATURE i granted credit | agree to pay all bills by the 10th
of the month following purchase. Accounts are subject
to interest thal will accrue at 18% If account is not paid
within thirty days.

In the event Barkley Buick-GMC Truck-Cadiliac, Inc.
has to undertake efforts to collect for any work
performed pursuant to or arising out of this work, the
customer agrees to pay all collection costs, including
reasonable attorney’s fees and court costs.

A storage fee of $5.00 per day will be added to the
total invoice amount for any vehicle remaining on the
premises in excess of 15 days after repair is completed.
DISCLAIMER OF WARRANTIES - The seller heredy
expressly disclaims all warranties, either express or
implied, including any implied warranties of merchant-
ability or fitness for a particular purpose, and neither
assumes nor authorizes any other person to assume
for it any liability in connection with the sale of said
| products.

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 01:59pm
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BARKLEY BUICK-GMC TRUCK-CADILLAC, INC.
3575 Skyland Blvd. East

Buick TUSCALOOSA, ALABAMA 35405
PHONE: (205) 556-6600
ADVISOR TAGNO. INVOICE DATE
ED 891 9113 08/10/21
LAEOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
3,043 DK SKY MET/ |26494
YEAR / MAKE | MODEL DELIVERY DATE DELIVERY MILES
20/GMC/ACADIA/4DR FWD 09/04/20 102
TUSCALOOSA AL SELLING DEALER NO. PRODUCTION DATE
r
FTE.NO > 0. NO. R. O.DATE
08/10/21
RESIDENCE PHONE BUSINESS FHONE COMMENTS
MO:
--------------------------------------------------------------------------------- Cuslomer hereby agrees that any dispute arising out of
or related to any work performed on Customer’s vehicle
.............................................................................. by or business dealings with Barkley Buick-GMC Truck-
J# 1 51PNZ01 BODY ELECT CONCERN TECH(S): 751 WARRANTY | Cadillac, Inc, it agents, officers, directors and/or
CUSTOMER STATES BACK UP CAMERA DISPLAY WILL BE BLACK WITH A employees, will be resolved through arbitration
RED TRIANGLE INTERMITTENTLY. CHECK/ADVISE conducted In Tuscaloosa, Alabama pursuant to. the
CHECKED FOR CURRENT UPDATES rules and procedures of the American Arbitraton
COMPLETED Association. Customer also agress that in the event of
a dispute arising out of or related to work performed on
________________________________________________ Customer’s vehicle, including, but not limited to, the
IR L TORALS b snieddi charges therefor, or any other business dealings with
Barkley Buick-GMC Truck-Cadillac, Inc. Customer will
JOB# 1 JOURNAL PREFIX PNCS JOB# 1 TOTAL 0.00 pay any costs, expanses and atiorney’s foes incurred
JOBR 2 CHARGES - oot mmmemm oo m e e o e o m o e e e c e v s m e s e e e o S e ke m e e e S e e e by Barkley Buick-GMC Truck-Cadillzc, Inc. should it
LABOR prevail in part or in whole.
""""""""""""""""""""""""""""""""""""""""""" Any claim by either party hereto with ragard to the
J# 2 00PNZ0600743 GMC INCL MAINT TECH(S):972 WARRANTY  |terms of this agreement shall be submitted to binding
GMC INCL MAINT OIL CHANGE, TIRE ROTATION AND MULTI POINT arbitration before a panel of not more than three
INSPECTION arbilrators in Tuscaloosa, Alabama and shall be
PERFORMED OIL CHANGE, TIRE ROTATION, AND MULTI POINT governed by the Commercial Arbitration Rules of the
INSPECTION. American Arbitration Association
If granted credit | agree to pay all bills by the 10th
PARTS=-=--~- QTY=---FP-NUMBER--- - === nmmcuuu- DESCRIPTION- === === e mmmecee UNIT PRICE- of the month following purchase. Accounts are subject
6 19420077Q 19420077 5W30 BULK WARRANTY | to interes! that will accrue at 18% If account is not paid
1 12707246 FILTER 1.836 WARRANTY | within thirty days.
TOTAL - PARTS 0.00 In the event Barkley Buick-GMC Truck-Cadiliac, Inc.
has to undertake efforts to collect for any work
____________________________________________________________ performed pursuant to or arising out of this work, the
JOB# 2 TOTALS customer agrees to pay all collection costs, including
reasonable attorney’s fees and court costs,
JOB# 2 JOURNAL PREFIX PNCS JOB# 2 TOTAL 0.00 A storage fee of $5.00 per day will be added to the
total invoice amount for any vehicle remaining on the
COMMENT S = = e == e memmcm e e e e c e e e caacccecccesecccccccmccaeaseanenae 5 RS
premises n excess of 15 days after repair is completed.
WAITER DISCLAIMER OF WARRANTIES - The seller hereby
TOTALS expressly disclaims all warranties, either express or
"""""""""""""""""""""""""""""""""""""""""""""" implied, including any implied warranties of merchant-
****************************t******************: ¥8¥2:: LABOFSL - 888 ::::"Yn:; i‘;’f:i;o;‘aze?::;u!:lrhz:xg)'ssi,natr‘\’dar;gr:;
% PARTS.... . for it any liabiity in connection with the sale of said
* [ ] CASH [ ] CHECK CK NO. [ ] =~ TOTAL SUBLET... 0.00 | products.
i = TOTAL G.0.G.... 0.00
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
® x TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ 1 OTHER [ 1 CHARGE = TOTAL TAX...... 0.00
* x T e
* s v RARAAARK AR AAANRANRRRRAAR TOTAL INVOICE $ 0.00
YOU MAY RECEIVE A SURVEY FROM GM ON THE SERVICE YOU RECEIVED
FROM OUR SERVICE STAFF. THIS IS A SURVY GRADING THE BARKLEY
SERVICE DEPARTMENT. IF FOR ANY REASON YOU CAN NOT GIVE US A
COMPLETELY SATISFIED GRADE PLEASE CALL OUR SERVICE MANAGER.
PARTS DESIGINATED WITH AN ASTERICK[*] INDICATE LIMITED
LIFETIME WARRANTY GUARANTEE APPLIES TO CUSTOMER PAY REPAIRS
CUSTOMER SIGNATURE
PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 11:48am

The Reynolds and Reynolds Company ERAINTINVE
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\OVY
Buick®

3575 Skyland Blvd. East
TUSCALOOSA, ALABAMA 35405
PHONE: (205) 556-6600

BARKLEY BUICK-GMC TRUCK-CADILLAC, INC.

CUSTOMER NO ADVISOR TAGNO. INVOICE DATE INVOICE NO.
CHRIS 720 6838 10/14/21
LAEOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
3,650|DK SKY MET/ (26494
YEAR / NAKE / MODEL DEUVERY DATE DELIVERY MILE!
20/GMC/ACADIA/4DR FWD 09/04/20
SELLING DEALER NO. PRODUCTION DATE
TUSCALOOSA, AL
R.O DATE/ /
10/11/21
BUSINESS PHONE COMMENTS
MO:
................................................................................. Customer hereby agrees that any dispute arising out of
or related to any work performed on Customer’s vehicle
e T S by or business dealings with Barkley Buick-GMC Truck-
J# 1 52PNZ TRIM ELECTRICAL TECH(S):798 WARRANTY | Cadillac, Inc., it agents, officers, directors _3""_’0'
CUSTOMER STATES DISPLAY SCREEN IS GOING QUT COMPLETELY AT e"‘P"’Yeesq will be resclved through arbitration
TIMES. CUSTOMER STATES IT IS MOST OFTEN NOTICED WHEN BACKING C"I“ducte: in T“sdca'msa'f ';"aba:: F;"'Wif:‘b .:0 ;he
Up rules an procedures o e erncan ration
AS PER SIB A RADIO UPDATE HAS BEEN RELEASED TO ek o Sl Ui ek of
FIX SEVERAL SOFTWARE BUGS THAT CAN CAUSE THIS CONDITION. ac“'jp‘"ef”s'"’gf g P,
CHECKED RADIO SOFTWARE VERSION. FOUND RADIO HAS SOFTWARE d:‘:r;e":’m‘e;;o; 'anyuo;;eg} i 'g‘e':"ng:'m
VERSION U150. ick-G) -Cadil i
UPDATED RADIO TO LATEST VERSION. TEST DROVE VEHICLE. FOUND . e o S
RADIO NO LONGER GLITCHES OR TURNS BLACK. VERIFIED CODES NO by Barkley Bl:ﬁck-GMC Truck-Cadillac, Inc. should it
LONGER SETTING IN RADIO. prevail in part or in whole.
Any daim by either party hereto with regard to the
G0.Ge & SUPPLIES- == - me o e e s e e e e o e e e i terms of this agreement shall be submitted to binding
1.0 GAS FOR CUST SATIF @ JUNIT INTERNAL |amiration before a panel of not more than three
TOTAL - GOG 0.00 |arbirrators in Tuscaloosa, Alabama and shall be
governed by the Commercial Arbitration Rules of the
JOB# 1 TOTALS- === mmm e e e e e e e e e et ececmcc e em e American Arbitration Association.
If granted credit | agree to pay all bills by the 10th
JOB# 1 JOURNAL PREFIX PNCS J0B# 1 TOTAL 0.00 |of the month following purchase. Accounts are subject
JOBHE 2 CHARGES 7o a8 B mc e e e i i e to interest that will accrue at 18% If account is not paid
within thirty days.
LAB R = = = = = = = = e e e e e e e e e e e e e e e e e e e e e m e mmm e e e mm e e e In the event Barkley Buick-GMC Truck-Cadillac, Inc.
J# 2 00PNZMPVI GM MULTI POINT INSP TECH(S):798 WARRANTY | has to undertake efforts to collect for any work
PERFORM MULTI POINT INSPECTION performed pursuant to or arising out of this work, @he
PERFORMED MULTI POINT INSPECTION customer agrees to pay all collection costs, including
reasonable atiorney’s fees 2nd court costs.
ENSPECKION  PERCORNED A storage fee of $5.00 per day will be added to the
total invoice amount for any vehicle remaining on the
JOB# 2 TOTALS === === mm e m e oo eemccccmmmmmmeeccmm—amama SR S35
premises in excess of 15 days after repair is completed.
DISCLAIMER OF WARRANTIES - The seller hereby
JOB# 2 JOURNAL PREFIX PNCS JOB# 2 TOTAL 0.00 expressly disclaims all warranties, elther express or
implied, including any implied warranties of merchant-
COMMENTS = = - === o o oo o oo o oo e s e s e e e me s e as s d e ability or fitness for a particular purpose, and neither
CWR NEED ASAP assumes nor authorizes any other person to assume
for it any liability in connection with the sale of said
products.
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:04pm

The Reynolds and Reynolds Company ERAINTINVE
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/r- ey BARKLEY BUICK-GMC TRUCK-CADILLAC, INC.

R

OV g 3575 Skyland Bivd. East @

Buick’ TUSCALOOSA, ALABAMA 35405 Ctttc
GMC

PHONE: (205) 556-6600

CUSTOMER NO. ADVISOR TAG NO, INVOICE DATE INVOICE N
j CHRIS 720/ 6838 10/14/21
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
3,650 DK SKY MET/ (26494
YEAR / MAKE / MODEL DEUIVERY DATE DELIVERY MILES
20/GMC/ACADIA/4DR FWD 09/04/20
ELLING DEALER NO. PRODUCTION DATE
TuscALoosA, AL [N
R.O.DATE N
10/11/21
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO:
------------------------------------------------------------------------------------------ Customer hereby agrees that any dispute arising out of

or related to any work performed on Customer’s vehicle

e dekok Fodede e e kR A AR KRR EERRKREKRRRR KR T IR K ARk TOTAL LABOR.... 0.00 | by or business dealings with Barkley Buick-GMC Truck-
* * TOTAL PARTS.... 0.00 |Cadlllac, Inc., it agents, officers, directors and/or
* [ ] cCASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET... 0.00 |employees, will be resclved through arbitration
- * TOTAL G.0.G.... 0.00 |conducted in Tuscaloosa, Alabama pursuant to the
* [ JVISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.0Q |fules and procedures of the American Atbitration
* * TOTAL MISC DISC 0.00 Azsfama‘t)on Custon:el; alsolagr:ets that km tr:ft;eveezt of
e a dispute arising out of or related to work performed on
P [ ] AMER XPRESS [ ] OTHER [ ] CHARGE : WAL W o (_)_(_)(_) Customer's vehicle, including, but not limited to, the
Sk ok Rk de ko kb ok ok TOTAL INVOICE $ 0.00 charges lhgrefor, or any other'buslness dealings wi{h
- Buick-GMC Truck- llac, Inc. C Il
YOU MAY RECEIVE A SURVEY FROM GM ON THE SERVICE YOU RECEIVED xipalpnn et dic o
FROM OUR SERVICE STAFF. THIS IS A SURVY GRADING THE BARKLEY by Barkley BL;id(—GMC Truck-Cadillac, Inc. should it
SERVICE DEPARTMENT. IF FOR ANY REASON YOU CAN NOT GIVE US A prevail in part or in whole. '
COMPLETELY SATISFIED GRADE PLEASE CALL OUR SERVICE MANAGER. Any daim by either party hereto with regard to ihe
PARTS DESIGINATED WITH AN ASTERICK[*] INDICATE LIMITED terms of this agreement shall be submitted to binding
LIFETIME WARRANTY GUARANTEE APPLIES TO CUSTOMER PAY REPATRS arbitration before a panel of not more than three

arbitrators in Tuscaloosa, Alabama and shall be
governed by the Commercial Arbitration Rules of the
American Arbitration Association

CUSTOMER SIGNATURE If granted credit | agree ta pay all bille by the 10th
of the maonth following purchase. Accounts are subject
to interest that will accrue at 18% if account is not paid
within thirty days.

In the event Barkley Buick-GMC Truck-Cadiliac, Inc.
has to underlake efforts to collect for any work
performed pursuant to or arising out of this work, the
customer agrees to pay all collection costs, including
reasonable attorney’s fees and court costs.

A storage fee of $5.00 per day will be added to the
total invoice amount for any vehicle remaining on the
premises in excess of 15 days after repair is completed.
DISCLAIMER OF WARRANTIES - The seller hereby
expressly disclaims all warranties, either express or
implied. including any implied warranties of merchant-
ability or fitness for a particular purpose, and neither
assumes nor authorizes any other person to assume
for it any liability in connection with the sale of said
products.

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 02:04pm

The Reynolds and Reynolds Company ERAINTINVE
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=N BARKLEY BUICK-GMC TRUCK-CADILLAC, INC.

VY 3575 Skyland Bivd. East
Buick TUSCALOOSA, ALABAMA 35405
PHONE: (205) 556-6600

ADVISOR [TAGNO. INVOICE DATE INVDICE NO.
CHRIS 720‘ 7987 11/30/21
LAEOR RATE LICENSE NO. MILEAGE COLOR STOCK NO
3,946 DK SKY MET/ (26494
YEAR / MAKE | MODEL DELVERY DATE DELIVERY MILES
20/GMC/ACADIA/4DR FWD 09/04/20
SELLING DEALER NO. PRODUCTION DATE
TUSCALOOSA, AL
FT.E.NO. P.O.NO. R. O.DATE
11/05/21
RESIDENCE PHONE BUSINESS FHONE COMMENTS

MO:
--------------------------------------------------------------------------------- Cuslomer hereby agrees that any dispute arisi

or related to any work performed on Customer’s vehicle

LABOR = == = == e e m e e e e e e e e e e S e e S S S S S e e o S e e e eeeme e o by or business dealings with Barkley Buick-GMC Truck-
J# 1 52PNZ TRIM ELECTRICAL TECH(S): 768 WARRANTY | Cadillac, Inc, it agents, officers, directors andfor
CUSTOMER STATES BACK DISPLAY IS INOP AT TIMES employees, will be resolved through arbitration

FOUND RADIO CONTROL BLACKING OUT AT TIMES conducted in Tuscaloosa, Alabama pursuant to the

REPLACED RADIO CONTROL rules and procedures of the American Arbitration

Association. Customer also agress that in the event of

______ D i e e My 3 a dispute arising out of or related to work performed on
EARTS QTYl FP 3%252{36 ggzgsgfrgagso UNIT PRICE WARRANTY Customer's vehicle, including, but not limited to, the
. TOTAL - PARTS 0.00 charges therefor, or ary other business dealings with

2 Barkley Buick-GMC Truck-Cadillac, Inc. Customer will

JOB# 1 TOTALS pay any costs, expenses and attorney’s fees incurred

by Barkley Buick-GMC Truck-Cadillac, Inc. should it

prevail in part or in whale.
JOB# 1 JOURNAL PREFIX PNCS JOB# 1 TOTAL 0.00 Any claim by either party hersto with ragard to the

e R e e e terms of this agreement shall be submitted to binding
arbitration before a panel of not more than three
LB R - o= = e = e o e e e o e e e e e e ccecccecacc s arbitrators in Tuscaloosa, Alabama and shall be
J# 2 52PNz01 TRIM ELECT CONCERN TECH(S):768 WARRANTY | governed by the Commercial Amitration Rules of the
CUSTOMER STATES RADIO DISPLAY GOES BLANK WHEN SOMEONE PULLS American Arbitration Association.
IN BEHIND HER (LIKE WHEN SITTING IN A DRIVE THROUGH) If granted credit | agree to pay all bilis by the 10th
SEE LINE 1 of the month following purchase. Accounts are subject
SEE LINE 1 to interest that will accrue at 18% If account is not paid
within thirty days.
L 0 In the event Barkley Buick-GMC Truck-Cadillac, Inc.
has to undertake efforts to collect for any work
JOB# 2 JOURNAL PREFIX PNCS 1JOB# 2 TOTAL 0.00 performed pursuant to or arising qlﬂ of this work, the
JOB# 3 CHARGES=--===cccomomac e crcmccmecccmoecmcmcomm——— .o e oo o e oo o ;e o e e e s customer agrees to pay all collection costs, including
reasonable atiorney’s fees and court costs.
LABOR = = o o o = e e e e o m e o o cim e e om0 i e e s A storage fee of $5.00 per day will be added to the
3# 3 0OPNZNPVI GH MULTI POINT INSP TECH(S): 768 ITTEATAGN % oce Mo £ any wenicls i on 1
PERFORM MULTI POINT INSPECTION D i e n i W gl b cErpieted.
PERFORMED MULTI POINT INSPECTION DISCLAIMER OF WARRANTIES - The seller hereby

expressly disclaims all warranties, etther express or
implied, including any implied warranties of merchant-
ability or fitness for a particular purpose, and neither

INSPECTION PERFORMED

JOB# 3 TOTALS - = m oo mmme oo e ccecccccciccccmemmee assumes nor authorizes any other person to assume
for it any liability in connection with the sale of said
JOB# 3 JOURNAL PREFIX PNCS JOB# 3 TOTAL 0.00 |products.
COMMENT S = = = mw e e e e et e e e Cccicceiccesccccceccccmmm e e e memen
CWR
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:43pm

The Reynolds and Reynolds Company ERAINTINVE
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3575 Skyland Blvd. East
TUSCALOOSA, ALABAMA 35405
PHONE: (205) 556-6600

BARKLEY BUICK-GMC TRUCK-CADILLAC, INC.

CUSTOMER NO ADVISOR TAGNO. INVOICE DATE

CHRIS 720 7987 11/30/2“

LAEOR RATE LICENSE NO. MILEAGE COLOR CTOCR O,

3,946 |DK SKY MET/ |26494
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
20/GMC/ACADIA/4DR FwWD 09/04/20
SELLING DEALER NO. PRODUCTION DAT!
TUSCALQOSA, A
P G. NO. R.O.DATE —w|
11/05/21
F)‘SW&‘S'S"F%ONE COMMENTS
MO:

£ ..-nhi******tt**t*t******k**t***** TOTAL LABOR' obe 0.00
* * TOTAL PARTS.... 0.00
* [ ] CASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
* [ ] VISA [ 1 MASTERCARD [ ] DISCOVER =* TOTAL MISC CHG. 0.00
i * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ 1 CHARGE =* TOTAL TAX...... 0.00
* s S e A
kR kR R R ok kR ko bRk ek ok TOTAL INVOICE $ 0.00
YOU MAY RECEIVE A SURVEY FROM GM ON THE SERVICE YOU RECEIVED
FROM OUR SERVICE STAFF. THIS IS A SURVY GRADING THE BARKLEY
SERVICE DEPARTMENT. IF FOR ANY REASON YOU CAN NOT GIVE US A
COMPLETELY SATISFIED GRADE PLEASE CALL OUR SERVICE MANAGER.
PARTS DESIGINATED WITH AN ASTERICK[*] INDICATE LIMITED
LIFETIME WARRANTY GUARANTEE APPLIES TO CUSTOMER PAY REPATRS

CUSTOMER SIGNATURE
PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 03:43pm

Customer hereby agrees that any dispute arising out of
or related to any work performed on Customer’s vehicle
by er business dealings with Barkley Buick-GMC Truck-
Cadillac, Inc., it agents, officers, directors andfor
employees, will be resolved through arbitration
conducted in Tuscaloosa, Alabama pursuant to the
rules and procedures of the American Arbitration
Association. Custemer also agress that in the event of
a dispute arising out of or related to work performed on
Customer’s vehicle, Including, but not limited to, the
charges therefor, or any other business cealings with
Barkley Buick-GMC Truck-Cadillac, Inc. Customer will
pay any costs, expenses and atiorney's fees incurred
by Barkley Buick-GMC Truck-Cadillac, Inc. should it
prevail in part or in whole.

Any claim by either party hereto with regard to the
terms of this agreement shall be submitted to binding
arbitration before a panel of not more than three
arbitrators in Tuscaloosa, Alabama and shall be
governed by the Commercial Arbitration Rules of the
American Arbltration Association.

If granted credit | agree to pay all bills by the 10th
of the menth following purchase. Accounts are subject
to interest that will accrue at 18% If account is not paid
within thirty days.

In the event Barkley Buick-GMC Truck-Cadillac, Inc.
has to undertake efforts to collect for any work
performed pursuant to or arising out of this work, the
customer agrees to pay all collection costs, including
reasonable attorney's fees and court costs.

A storage fze of $5.00 per day will be added to the
fotal invoice amount for any vehicle remaining on the
premises in excess of 16 days after repair is completed.
DISCLAIMER OF WARRANTIES - The seller hereby
expressly disciaims all warranties, elther express or
implied, including any implied warranties of merchant-
ability or fitness for a particular purpose, and neither
assumes nor autherizes any other person to assume
for it any liability in connection with the sale of said
products.

The Reynolds and Reynolds Company ERAINTINVE
SF620564 Q (03/11)



13 Dec. 2021 11:30am

Time: 13 Dec. 2021 11:30am - 13 Dec. 2021 01:31pm

Conversation I S

Skill: US_CS_Service_IVR

Latest Agent ID: || NN

13 Dec. 2021

YES

I | 11:30am

Thanks. Can we get your first and last name?

General Motors | 11:30am

—
— [RE

Attempting to connect you to an advisor...

General Motors | 11:30am

A messaging advisor will respond in a few minutes. You will receive a notification here for all replies.
11:30am

[1/2] | want to start the process of returning my 2020 Acadia for a cash refund due to a problem with
the backup camera system which could not be repaired in 8

[2/2] attempts over a period of one year and 4 months. The vehicle was purchased and repair attempts
made at Barkley GMC in Tuscaloosa, Alabama.

12057927422 | 12:24pm

Good afternoonjjjjjjj] Thanks for contacting the GMC Customer Assistance Center. My name is|JJjjij- !
can start the process for you to request a buyback. May | being with the VIN and current mileage?

Sharon | 12:49pm

Conversation was closed because of a timeout
13 Dec. 2021 | 01:31pm

13 Dec. 2021 01:42pm

US IVR Deflect Bot

Time: 13 Dec. 2021 01:42pm - 13 Dec. 2021 02:21pm



Conversation 1D: I
Skill: US_IVR_Deflect_Bot

Latest Agent ID NN
13 Dec. 2021

Thanks il The car is not here right now so | will get you that info later. It may be late today before
| can get it to you.

I | 01:42pm

Thanks. Can we get your first and last name?
General Motors | 01:42pm

Conversation was closed because of a timeout
13 Dec. 2021 | 02:21pm

2 previous conversations

14 Dec. 2021

ViNG S

Current mileage: 4398

12057927422 | 09:51am

Thanks. Can we get your first and last name?

General Motors | 09:51am

—
I | 09:512m

Attempting to connect you to an advisor...

General Motors | 09:51am

A messaging advisor will respond in a few minutes. You will receive a notification here for all replies.
09:51am

Hello i thank you for contacting our Onstar customer service. My name is |JJJJJJJl] ! wi!l be
assisting you today. How can | help?

Diangela | 10:07am

Diangela do you have the entire text string? | was dealing with Sharon yesterday and have texted several
times with information about my situation.

I 10:162m



Yes, | have read the text thread. let me look more into this for you.

Diangela | 10:22am

Thank you

I | 10:23am

A messaging advisor will respond in a few minutes. You will receive a notification here for all replies.
10:39am

Hello Jjlithis is [l ! see our conversation yesterday. | only see the VIN and mileage. To begin
your case, may | get your full contact information (full address/email/phone number)?

I | 11:06am
Tuscaloosa, Al Il

B | 11:10am

Thank you. Is your vehicle currently at the Dealership for repair?

B | 11:11am

No it is at home now

B | 11:11am

What was the name and zip code of the Dealership that had your vehicle in repair multiple times?
Sharon | 11:12am

Barkley Buick GMC Cadillac, INC

3575 Skyland Blvd E

Tuscaloosa, AL 35405

Service Manager is |l \ho is very familiar with our situation

I | 11172



Thank you, when was the last time the vehicle was in repair?

B | 11:23am

It went in on Tuesday November 30th, 2021

| 1152

Have you discussed the buy back option with the Dealership as of yet?

B | 11:53am

Yes, we have discussed it with the service manager and the salesman who sold us the car.

I | 11:56am

What have they advised you as far as the next steps? If they have submitted your request already | do
not want to duplicate any actions and potentially delay a response for you.

B | 11:56am

They have not submitted anything to my knowledge but have informed us on how to start the process
only.

I 11582

Ok, did they advise you to contact us?

B | 11:59am

Yes they did

B 12005

Ok. Please allow me one moment for documentation.

B 12:01pm

Okay

I | 12025

Thank you for waiting. Was this the only Dealership that had the vehicle in repair for the back up
camera?

B | 12:07pm
Yes
12057927422 | 12:07pm

Thank you. | will submit your request for buyback. Typically | hear back regarding these requests within
5-7 business days. | will send an email for your case confirmation. Your case number for reference is ||}
I - Did you have any other questions for me today?



B 12:14pm
Thanks for your help. | don't have any questions at this time.
I | 12:16pm

You are welcome. | will be in touch soon. Thank you again for contacting the GMC Customer Assistance

Center. Please feel free to reach out if we can be of any further assistance. Have an amazing day and
stay safe out there!

B | 12:16pm



Birmingham, MI

31 August 2021

GMC Customer Assistance Center
P.O. Box 33172
Detroit, M| 48232-5172 A R

Dear GMC Customer Assistance Center:;

Iam a long-time consumer of your products. The first GMC | bought was a GMC-Yukon in 1998. |
have leased tiree GMC vehicles since then.

f ‘\‘I\‘ )\ "

l m dlsappomted that l need to mform you of a problem wnth the 2020 GMC Acadra that 5 am
currently Ieasrng through June 2022, | belleve that the new Acada Ieased in 2020 meets the
standards for.being classified as a lemon as defined by the State of Michigan’s Lemon Law. | am
providing this letter as a written. demand for relief as provuded far under Michigan Iaw

\N0ST

3057 el

I leased a 2020 GMC Acadia, VIN - ||} I (o Be! Wasik GMC in Caro, Michigan. |

took delivery of the vehicle on _ . . "

Since leasing the vehicle, it has been returned for repairs to two authorized dealerships for the
same problem four (5) times for repairs. During those times, | was without my vehicle for a total of
6 days. It has been at the dealership for the past two days and a | am without a vehicle to drive.

On June12; 2020, | noticed that the change oil soon light came on as well as the rear camera visual
on the dashboard radio was not functioning. | contacted Bell Wasik and they picked up the car
sometime arcund June 12 and returned it onJune 15. The problem with the rear camera error

went away for a while.- . . R L R T R TR

The problem egan again intermittently in April 2021. | took the car to Suburban GMC in Troy on
Maple Rd on 4/28/2021. . They reprogrammed th‘e‘rad_ig. | receivad it backthe same day.

The problem continued intermittently.. | took the car to, Suburban GMCin Troy on 5/5/2021 They

ChangEd a Cah'e and Changed the battery WAL DA 146 29,6 0t [‘“c;.lggu 2 (GG TYMC | 5L

”I\chi. J,IU !L‘OO pi 18 u\'\ e .'l%"-~-4'13 f"vl"l'ﬁc’}“h’d’b'IU\OF(IUGQ(: G
The car contmued to have the lntermlttent problern | took the er to Subu(rban GMC on 6/24/2021
iev, REEER] - :: [N

and they replaced the radio. | receuved the car back on 6/25/202‘




. GMC Customer Assistahce Center
31 August 2021
Page 2.

The car continued to have the intermittent problem. |took the car to Suburban GMC on August 30,
2021. 1 am still waiting for it to be returned. No replacement veaicle was offered to me. The
vehicle currently has around 20,000 miles. I'm unable to see the exact mileage because | don’t have
the vehicle with me.

This defect impacts me and my family’s ability to use the vehicle as it is a safety feature. This is one
of the reasons that | lease this vehicle and have continued to chaose GM products for my family.

lam very disappointed and would like to be compensated for the amount of the lease payments
that | have made from the first month of the lease. This intermittent problem has occurred since
taking delivery of the vehicle and has not been resolved.

I ook forward to hearing from you soon in regard to how this situation will be resolved. You may
contact me by callin

Sincerely,

<,
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This investigatign docu mént contains the first fifty pages -You may request the full version

through NHTSA.ODI. CEb@dbt gov. Requests are answered as resources allow and in the
order they aré received. T

- S,



Natosha McKnight
REDACTION




