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2020 ACADIA FWD SLT-1 GENERAL MOTORS LLC

G9K SATIN STEEL METALLIC /L4G

H0Y JET BLACK RENAISSANCE CENTER

ORDER NO. STOCK NO. DETROIT MI 48243-1114

VIN VEHICLE INVOICE

*****************************************************3889******48*26224S

MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK

TND26 ACADIA FWD SLT-1 39700.00 37873.80 INVOICE 07/17/20

FE9 50-STATE EMISSIONS N/C N/C SHIPPED 07/17/20

G9K SATIN STEEL METALLIC 495.00 450.45 EXP I/T 07/27/20

LSY ENGINE, 2.0L TURBO, N/C N/C INT COM 07/27/20

4-CYLINDER, SIDI PRC EFF 07/17/20

M3G TRANSMISSION, 9-SPEED N/C N/C KEYS V0899 V0899

AUTOMATIC WFP-S QTR OPT-1

PCU DRIVER ALERT PACKAGE II: 1295.00 1178.45 BANK: BANK OF AME

* SAFETY ALERT SEAT CHG-TO 26-224

    * INTELLIBEAM HEADLAMPS

* FRONT AND REAR PARK ASSIST SHIP WT: 3981

* FOLLOWING DISTANCE INDICATOR HP: 17.1

* FORWARD COLLISION ALERT GVWR: 6001

* LANE KEEP ASSIST W/ LANE GAWR.FT: 2976

DEPARTURE WARNING GAWR.RR: 3406

* AUTOMATIC EMERGENCY BRAKING EMPLOY: 41575.38

* FRONT PEDESTRIAN BRAKING SUPPLR: 43245.40

* HEADS UP DISPLAY NTR:

PCV PREMIUM PACKAGE: 1250.00 1137.50 EMPINC: 2465.80

* HD SURROUND VISION SUPINC: 795.78

* POWER LUMBAR, FRONT PASSENGER

* SEAT ADJUSTER, PASSENGER

      8-WAY POWER

    * MEMORY PACKAGE

    * MIRRORS, OUTSIDE HEATED

POWER-ADJUST, DRIVER SIDE

      DIMMING, TURN SIGNALS,

      POWER FOLDING

* SEATS, HEATED REAR OUTBOARD

      POSITIONS

* SEATS, VENTILATED DRIVER & FR

PASSENGER SEAT CUSHIONS &

      SEATBACKS

* STEERING COLUMN, POWER TILT &

      TELESCOPIC

Q9P WHEELS, 20" MACHINED ALUMINUM 900.00 819.00

    WITH DARK ACCENTS

SIF UNIVERSAL TABLET HOLDERS 195.00 177.45

    (DEALER INSTALLED)

5ZC BLACK CENTER CAPS WITH RED 125.00 113.75

    GMC LOGO

    (DEALER INSTALLED)

** CONTINUED ON PAGE  2 **

CORAL SPRINGS BUICK GMC



2020 ACADIA FWD SLT-1 GENERAL MOTORS LLC

G9K SATIN STEEL METALLIC /L4G

H0Y JET BLACK RENAISSANCE CENTER

ORDER NO. STOCK NO. DETROIT MI 48243-1114

VIN VEHICLE INVOICE

*****************************************************3889******48*26224S

MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK

** CONTINUED FROM PAGE  1 **

TOTAL MODEL & OPTIONS 43960.00 41750.40 ACT

DESTINATION CHARGE 1195.00 1195.00 H/B 261 1318.80

DEALER IMR CONTRIBUTION 439.60 ADV 261 439.60

LMA GROUP CONTRIBUTION 219.80 EXP 65A 219.80

TOTAL 45155.00 43604.80 PAY 310 43604.80

MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 41531.70

***********************************************************************

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER

REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

***********************************************************************

CORAL SPRINGS BUICK GMC















         BBB AUTO LINE – Manufacturer Response Form

BBB National Programs, Inc.
1676 International Drive Suite 550 · McLean, VA · 22102 · Phone 800.955.5100 · Fax: 703.247.9700

Case Number: Start Date: 10/07/2021
Customer Name:  State: FL

VIN: Probable Hearing Location: Florida

This claim is × IN Warranty OUT of Warranty
Has the customer contacted you regarding the claim? × YES NO
Is the VIN listed above correct? × YES NO
If you checked NO, please indicate the correct VIN: __ __ __ __ __ __ __ __ __ __ __ __ __ __ __ _
Customer Contact Info:

SETTLEMENT INFORMATION
What, if anything, are you willing to offer the customer to settle this dispute?  Please include as much
detail as possible (e.g., dealership name for repairs, specific dollar figures, etc.).

General Motors does not have any current offers.

Has this offer been communicated to the customer?  YES     × NO
If you checked YES, please indicate the customer’s response below:

 The customer accepted the offer on ____/____/____
 The customer rejected the offer on ____/____/____
 The customer has not indicated a response to the offer.

If the customer accepts this offer, when will the settlement be performed?  Please indicate a specific
performance date or time frame: N/A

ARBITRATION INFORMATION
Please list customer requests that you feel are ineligible for arbitration and explain why.

Please write your position as to the cause of each problem listed on the Customer Claim Form.

Please indicate the decision you request the arbitrator to render:

List the amount of any over allowance/negative equity: $____________
I will participate  By phone  In person  In writing
Return this form as soon as possible
To: Completed by: Brittany Hayes Date: 10/13/2021
BBB AUTO LINE Future contact: ___________________________________
Fax:  703.247.9700 Phone: 866-790-5600 Fax: 866-215-6750

MRF
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