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11, The Trade-in Vehicle

Yenr /__N/A A. Qross Amourit of Trade-In Allowance $ T
Make__/ N/A 8. Pricr Credit or Lease Balance -5 NA
Madel _{ N/A C. Net Trade-In Allowance (Fless than O then snter 0} = § 0.00

12. itemization of Gross Capitaized Cost

A. Agread upon vilue of the Vahicle: 3 741,61 Optionai Products and Servicas:
N/A

Other amounts included in the gross capitalizad cost: I $ N/A_
B, Taxes $ N/A 5. NA $ N/A
C. Title, licensa, and registration feos $ NA_ | k. xerrepeacesenr 5 499.00
D. Lease acqulsition fes s 685.00 L. NA $ N/A
E. Documentation tee $ 799.00 M. NA $ N/A
F. Prior credit or lease balance $ N/A N, NA $ ~ N/A
a. N/A $ N/A 0. NA s N/A
H, oA $ N/A P. Total Gross Capitallzad Cost: s 4173461
IFYOU DO NOT E{EE' YOUR QEUGA"ONS UNDER THIS LEASE, WE BIAY RETAKE THE VEHICLE. 3 o

13. Official Fees and Taxes. Ths tolai amount you will pey for official and license 16. Warranties. Tha Vehide is subjet! to the menufaciurer's standard wasanty, unlgss
faes, reglstrabion, tits, and taxes over the term of your Leass, whethar included in thia box i# checkss: [

your scheduied paymants or assassed otharwise: §__1587.87 (o). Thetolst (it trls box Is shacked, tha Venicla is sublect fo the followhg xpess wamanias:

feas and taxes you pay may be different than this estimate based on changes In the NA
tax or fe rates and the vakia cf the Vehicle when the fos or tax is determined, N/A
14, Late Payments. For any payment not received within 10 days N/A

. ot the dale itis dus, you will say a late charge of: the lesser of $25 or 5% of Warranty papers that ara separate from this Lease state any coverage limits.

the unpaid portion of the las payment

You will not have e pay a laie charge if the only amount that is iate Is a late
charge you owad far an earter fate payment.

16, Returned Payments and Unpaid Fines and Fees, You will aiso pay a
refumed payment sharge of § for any check, Instrument
or glectronic funds debit that Is returned unpaid for any reason, If the law

The law glvas you a warranty that the Vehicle conforms ta the description in this
Lease, THERE ARE NO OTHER EXPRESS WARAANTIES ON THE VEHICLE.
Excopt as prohivlted by iaw, the following sentanca appllas, WE DISCLAIM ANY
WARRANTIES IMPLIED BY LAW, INCLUDING THE IMPLIED WARBANTIES
OF MERCHANTABILITY AND FITNESS FOA ANY PARTICULAR PURPOSE.

If we maka a wriften warranty covaring the Vahicla or, within 80 days of the Lease
Date wa enta? imto & service contract covaring the Vahicle, this disclaimer will not
affect any impliec warranties during the term of the written wamanty or service

afiows it. ¥ you don't pay a fine, penalty, tof, or parking ticket and we alect contrack.
fo pay it, you will reimburse us for the emount paid plus a $___2_§=QQ__
Administrative Fee per incldent, If the law allows it.

7. OPTIONAL PRODUCTS AND SERVICES
You are not required to buy any of the following cptional products and sarvices to enter intn the Lease, The term of any prociuct of sarvice Will b 16 Lease
term, unless a different tarmis shown below. if you decide you want to purchase an optional proguct or service, reviaw the tarms of the contract that describe
the pmduc’t of sarvica befors you inftial balow. A completed copy of the contract will be given 1o you as soon as practicabis. By initialing befow, you indicate
;~ that you want to buy the oplional producis and services Indicated, If the cost shown below |8 not shown as part of the Itemization of Amount Due
at Lease Signing or Delivery (item 8), it has been added to the Gross Capitalized Cost (Item 7A).

Opticnal Product or Service Coverage Price Name of Providar Approval
Lessee
N/A N/A N/A NA Initiats ___N/A
Lessee
N/A N/A N/A N/A Initials N/A
Lessen
N/A N/A N/A N/A Inivals _ N/A
. Lessea =
N/A N/A N/A N/A Initials Jﬂé=
Yau trust maintain: Bodlly Injury Coverage with $_100,000 7 g_300,000  simits; Praparty Damage Cwemge with $..50.000 ;g 500,000 jimits or
combined single limit; Collislon, Fire, Theft ant Comprehenslve Coverage with & maximum deductble of $ 3000 . See ltem 23{a) for acditional
insuranca provisions. You confirm that insurance policies that meet the raquiremants described in this Lease are in force on the dale of this Lease as follows:
Insurance Company Name USAA INS Co. Insurance Agency Name D|RECT

Agency Address 8900 Fradericksburg Rd_San Antonio TX 78288 _ _ Agency Phone Number
Agents Name __DIRECT
‘ Dsducﬁbles Comslon s

hetwaen you and us relating o tfis Leage. ‘

[ %, Thie Lease is scheciuied to end on a date detesmined as fofows: 1) If the Cato of
s and both you and we must sign it. No oral

this Leasa is tha 28th, 30th, or 3151 of lhe momh. slart with me 15t day of Ihe month
immediately foilo the date end move forward by the number of
months In the lease term (flem 196), or (2) ll 1ha date of this Leese Is nol fhe 28th,
30th, or 315l of the month, slari with the dal ollhsLsaseandmehmardoytha
number of months in the leasemm (item 198)

Co-Lessaa Signe X N/A

B, The scheduled leass termis 38 montha.

IN IMPORTANT TERMS AND CONDITIONS, INCLUDING AN ARBITRATION PROVISION.

reo that, pursuant to the Arbitration Provision on pﬁg 6 of this Leass, you or we may slect to resolve any dispute
action. See the Arbitration Provision for additional mation concemlng 1he agreament fo arbitrate.

Co-Lessee Signs ¥

LESSOR'S RIGHT TO CANCEL - If Lessor Is unable to assign this Lease within N/A ‘days, the provielons of the Lessor's Right to Cancel section on
pege 5 of this contract will apply. If you fall to retumn the vehicle within 48 howrs after receipt of the notice of cansellation, you agree to pay Leasor a charge
of § . per day from the dute of cancellallon untll the vehicle is returned or repossessed.

THIS IS A LEASE AGREEMENT THIS IS NOT A PURCHASE AGREEMENT.
PLEASE REVIEW THESE MATTERS CAREFULLY AND SEEK INDEPENDENT PROFESSIONAL ADVICE IF YOU HAVE
Iy\le, glé%‘STIONS CONCEHNING THIS TRANSACTION. YOU ARE ENTITLED TO AN EXACT COPY OF THE AGREEMENT

THE VALID AND COLLECTIBLE LIABILITY INSURANCE AND PERSONAL INJURY PROTECTION INGURANCE OF ANY AUTHORIZED RENTAL OR LEASING DRIVER (8
PRIMARY FOR THE LIMITS OF LIABILITY AND PERSONAL INJURY PROTECTION COVERAGE REQUIRED BY SECTIONS 324.021(7} AND 627,736, FLORIDA STATUTES.

08/10/2020 04:43 pm

initials X _N/A__ GMF-UCL-FL-8ps-14 &/15 vI Page 2 of §













CORAL SPRINGS BUICK GMC

9300 W ATLANTIC BLVD
CORAIL SPRINGS, FL 33071
954/755-7400

Cust Number: [JJI

RETAIL LEASE AGREEMENT Deal NumberJE

Lessee's Name(s) [ NG Date: 08/10/2020

Address: [ corAL sPriNGS, FL County: BROWARD

Telaphone (1):.- Telephone (2):_ DOB- -
Er;zn aabilvw gxtle:gro:q,uesled S0 that we ma' Dvle—{l/'s tat.‘ue I' an wﬁoﬁm&ﬁﬁ?;} are st IeEath 1 BDy::?s gfsi;: lar?\g?\gw

authority 1o enter inio this Agresment. The Qdometer Resding for the Vehicle you are leasing Is acourate unless ndicated otherwisa, Please refer 1o the Faderal
Mileage Statement for full disclosure.

VEAR 1AAKE MODEL STOCK NO.
; 2020 I GMC Acadia J SATIN STEEL METAZRII367
‘ . ODOMETER READING SALESPERSCN
L] ol Accurate 10 ! PIERRE JEAN BAPTISTE

THE VEHICLE 1S. X NEW [JUSED |[PRIOR USE DISCLCSURE: L] DEMONSTRATOR () PREVIOUSLY DELIERED L} EXECUTIVE VEHICLE [ RENTAL

A CAPITALIZED COST
We are providing his Vehicle to you AS-i8 and we elprelsly disclaim all wanlnues, axpmu (Voo soator Qeedd sacstes; wnd fows el o loveg )
and implied, including any Impiled warranties f merchantabilf and fithess for a particular} CASH PRICE OF VEHICLE s 39741.61

purpese, uniess the box beside USED VEHICLE LIMITED WARRANTY APPLIES is marked below
or we enler into a service contract with you at the time of, or within 90 days of, the dete of this} _KEY REPLACEMENT
transaction. All warranties, i nny, by a manufacturer o suppllef other than cur Dealership are
theirs, not ours, and only such turer or other supplier shail be {able for performance
under such warranties, We neither assume nor authorize any other person to assume for us any
liability in connection with the lease of the vehicle and the sale of related goods nnd sarvices,

(USED VEHICLES ONLY) The Information you see

&
s
s
CONTRACTVAL DISCLOSURE STATEMENT 5
on the window form for this Vehicie is part of this contract. Infornation on the window form
overrides any contrary provislons In the contract of sale. Traducclén esparioia: Ves el dorso.| —srisr eREDIT 8 RiA
s
s
8
s
s

499,00
NIA
__NA

NA

7] Used Vehicie Limited Warranty Applles. We are providing &8 Used Vehicle Limited Warranty in NIA
connection with this transaction. Any impiled warranties are [mited in duralton to the faim of the 6;;"{

Limited Warranty. ACQ FEE (C)

s

PREDEUVERY SERVICE CHARGE*

—788.00

N/A . GROSS CAPITALIZED COST

4173461 _
VIN/Serial No: Odometer Reeding:
N/A DItict Acourats CAPITALIZED COST REDUCTION
Trade-In Allowance: Balance Owad & Lisnholder: {Total craditsieash to reduce the capltatized cost)

N/A NIA WA

NET TRADEN ALLOWANCE 3
You agree that the Reprasentations Regarding the Trada-in Vehicie in Paragraph 6 aro trua and
| correct. You furthar agree that the Dealership may immadialely seil the Trade-In Vehicle even If it | TASH DOWSR PAYMENT s 3393.05
i is sold pricr to finel financing approval by, or assignment of the Leasa Conlract to a financlal ) N/A
H institution. REBATE s
§
$

THE BALANCE CWED TO THE LIENHOLDER ON YOUR TRADE-IN VEHICLE IS ONLY ANE N/A
ESTIMATE. WE HAVE NOT BEEN AELE TO CONFIRM THE EXACT PAYOFF AMOUNT AS QF THE
DATE OF THIS AGREEMENT. PLEASE READ PARAGRAPH 7 8EFORE YOU SIGN BELOW. NA

TOTAL CAPITALIZED
COST REDUCTIONS s 3383.05

ADJUSTED CAPITALIZED COST § ___38341.56

EX] OPT!ONAL ACCESSOR!ES}SERVICES You have alected to purchase ophonal accessor{as
andfor services, The purchase of these accessoties/services is not requires by Daaler, AMOUNT DUE AT SIGNING OR DELIVERY

* PREDELIVERY SERVICE CHARGE: This charge represents costs and profits to the Dealer for
d g, and adjusting vehicies, and proparing documents related to the| CASH DOWN PAYMENT $ ___3393.05

ation is processing dicectly at the iocal tax collector's office. FIRST PAYMENT $ 458.89
yment received from you Is not refundabia, except as sel foth In| seoyriTy pEP N/A
he case of a Depost, we will hald the Vehicle for N/A_ days. | o oonY DerosiT $— T2
TOTAL ANNUAL FEE(S) 8 67.85
% A .
- BEE THE DELIVERY CONFIRMATION TOTAL INITIAL FEK(S) $ 515.50
IFF BOX IS MARKED, PLEASE SEE THE LEASE CONDITIONAL {SPOT) DELIVERY AGREEMENT, |oeoonr vaee . 273.60
LEASETERMIS 36  MONTHS TOTAL AMOUNY DUE [ 4708.88

es thal, at l2ast 3G days belore ringing any clalm against 2 molor vehicle aealer for an unfair or deceptive trade praciite, @ consumer must
d latter staling the namo, sddress, and lelephone number of the consumar; the name and address of the dealer; a desceiption of the fazls that
ount of demages; and copies of any documeais in the possession of the consumer which relate fo the clalm. Such notice must be defivered
by 2 natlopally recognizad carrler, return receipt requested, 1o the address where the subject vehicle was purchased or leased or whare the
ress at which the dealer ragularly conducts business.

N/A

X.

10 the Astitralion Provision on page 2 of this Agreement, Lessea(s) ant Deeler agree thal either party may alect to resolva any claim or disputs
by neuiral,binding arbralicn and rot by @ caurt action. BY SIGNING BELOW, | ACKNOWLEDGE THAT | HAVE READ THE ARBITRATION PROVISION AND AGREE TO BE
BOUND B 48 AND CONDITIONS OF ARBITRATICN. THE PARTIES UNDERSTAND THAT THEY ARE WAIVING THEIR RIGHT TO A JURY TRIAL AND THEIR RIGHT TO BRING OR
GOURT OR THROUGH ARBITRATION.

X N/A

prise the entire agreement affecting this Refall Lease Agraement and ne other agreement or undesstanding of zny natisre
alil of tha terms and conditions of this Agmamem and i agrea to them a5 it thiey wesm peicted above my signatere, [harther
ecome binding unti signed and pled by an A p Rep!

E AGREEMENT. THIS IS NOT A PURCHASE AGREEMENT. ESE MATTERS CAREFULLY
PENDENT PROFESSIONAL ADVICE IFYOUHAVE ANY QUE GTHISTRANSAGTION.YOU
TO AN EXACT COPY OF THE AGREEMENT YOU SIGN.

;. N/A 00/10/2020 08/10/2020
Co-Lessae Date Accepled epraseniative Date
#8084032_Custom @ 2015 COX Gicba), LLC  Forice {08/17)

Date

{ Sv‘,‘i}’{yﬁ'«}‘;ﬂ‘.-",ﬂl,;s};;:_!s'f Coswa AVRR T a) lﬁn")rf RGN TS Wi 3



































































GM FINANCIAL LEASING ACCOUNT STATEMENT

/a s W
CMC February 18, 202

WE ARE PROFESSIONAL GRADE
2020 GMC Acadia $458.89 March 10, 2021

ACCOUNT NUMBER TOTAL DUE Transaction Summary
I $458.89 DATE ACTIVITY AMOUNT
PAYMENT PROGRESS 02f10/2021 Payment received. Thank you! $458 89
==

Total of any late charges in this bill eycle,
Late Charges $0.00
if applicable,

% Go Paperless. Includes any payments, fees, taxes, and

Past Due _ _ $0.00
Login or Register at lote charges, if applicable.

gmtinancial com/myaccount Includes any payments, fees, and taxes, in
Current Due o _ | $458.89
this bill cycle, if epplicable.

Your safety is very important to us.

YOUR DEALER

Coral Spring Kic GMC Buick I'e geteérming whather or not there is a recall on your
Q@300 - 9330 W Atlantic Blvd current veticle or on avehicle you are considering, visit:
Coral Springs, FL 33071 |
(954) 755-7400 I https://my.gm.com/reca”s
Pcy-ment Methods For complete payment options, see reverse side.
m Online Bill Payment* =) Pay By Phone®
‘ y Poy your bill.online now at D Fay securely by phone. See reverse
amfinancial.com/myaccount side for complete details,
*Aw AT urnants fae . Faby oy be ascesgp A AT FPevrfan b o ieit fee A Gy b Easneg g

Contact Customer Service at (888) 755-8643
ar TTY Access (888} QeB-0253 Crequires TTY copaile devics)

.

GM Flnancial

8372-21>
Get the answers you need sent right to your phone.
MESSAGE US through MyAccount or TEXT INFO to 53721.
There is no charga from GM Finoncig| but message and doto rotes may apply
PAYMENT COURPON - PLEASE INCLUDE WITH PAYMENT LSESTMT_US
: = Payment Summary Account Number: || GGG
‘ GCM FINANCIAL | FASINCG
Totol Amount Due: $458.89 Check Information
PO Box 183824 Aclngton, TH 740962834 P B e e

Payment Due Dote; March 10, 203 " OUL yOul CReck With Your
Arcount Number

Amount Enclosed: % o Make it povable to GM Financial
Leasing

Moved recently? [] Yes (Enter new address on back of coupon.)

corAL SPRINGS, FL I

GM Financial

P.O Box 78143
Phoenix, AZ 85062-8143









LEVIN LITIGATION

March 21, 2021
Via email to:
Marcia Tilghman
contactdr@bbbnp.org

Re: | B Pctition for Vehicle Repurchase of his 2020 GMC Acadia
Bearing Vehicle ID#

To Whom It May Concern,

On or about August 10, 2020, | IEGEGNG::- T B M. BB cntered into a vehicle lease

agreement (the “Lease™) with Coral Springs Buick GMC for the lease of a 2020 GMC Acadia bearing
Vehicle ID?

On or about February 10, 2021, the engine light, traction control, ABS light, and other warning lights turned
on simultaneously. Additionally, Mr. |l s vehicle stalled while he was operating the vehicle.

For the next several days, specifically, February 11, 12, and 14, each time Mr. I entered his vehicle
all the warning lights were illuminated on the dashboard of Mr. | vehicle.

On or about February 15, 2021, Mr. | did not drive the vehicle and prepared to take it to the
dealership. Mr. |l made an appointment at the dealership for service to occur on February 16, 2021 at
8:00am.

On February 16, 2021 at 8:00am, Mr. | delivered the vehicle to the dealership for service.

Mr. |l has reached out to Mike, the individual serving as Mr. | service representative on
numerous occasions between February 16, 2021 and March 18, 2021. Unfortunately, instead of providing
MrJith a repaired vehicle, Mr. [JJl] was repeatedly informed that his vehicle was simply not
ready and not fixed.

Over thirty (30) days have elapsed and Mr. - vehicle has still not been returned in repaired condition.
As such, Mr. [ is seeking a repurchase of his vehicle.

Yours Truly,

Levig Litigation PLLC
By: Yitzhak S. Levin

3475 Sheridan Street, Suite 311 Hollywood, FL 33021
P: (954) 678-5155 F: (954) 678-5156
www.FightThelnsurance.com



2020 ACADIA FWD SLT-1

G9K SATIN STEEL METALLIC

HOY JET BLACK

ORDER NO. S STOCK NO.
VIN

/L4AG

GENERAL

MOTORS LLC

RENAISSANCE CENTER

DETROIT

VEHICLE

MI  48243-1114

INVOICE

MODEL & FACTORY OPTIONS MSRP
TND26 ACADIA FWD SLT-1 39700.00
FE9 50-STATE EMISSIONS N/C
GOK SATIN STEEL METALLIC 495.00
LSY ENGINE, 2.0L TURBO, N/C
4-CYLINDER, SIDI
M3G TRANSMISSION, 9-SPEED N/C
AUTOMATIC
PCU DRIVER ALERT PACKAGE 11: 1295.00
* SAFETY ALERT SEAT
* INTELLIBEAM HEADLAMPS
* FRONT AND REAR PARK ASSIST
* FOLLOWING DISTANCE INDICATOR
* FORWARD COLLISION ALERT
* LANE KEEP ASSIST W/ LANE
DEPARTURE WARNING
* AUTOMATIC EMERGENCY BRAKING
* FRONT PEDESTRIAN BRAKING
* HEADS UP DISPLAY
PCV PREMIUM PACKAGE: 1250.00
* HD SURROUND VISION
* POWER LUMBAR, FRONT PASSENGER
* SEAT ADJUSTER, PASSENGER
8-WAY POWER
* MEMORY PACKAGE
* MIRRORS, OUTSIDE HEATED
POWER-ADJUST, DRIVER SIDE
DIMMING, TURN SIGNALS,
POWER FOLDING
* SEATS, HEATED REAR OUTBOARD
POSITIONS
* SEATS, VENTILATED DRIVER & FR
PASSENGER SEAT CUSHIONS &
SEATBACKS
* STEERING COLUMN, POWER TILT &
TELESCOPIC
Q9P WHEELS, 20" MACHINED ALUMINUM 900.00
WITH DARK ACCENTS
SIF UNIVERSAL TABLET HOLDERS 195.00
(DEALER [INSTALLED)
5ZC BLACK CENTER CAPS WITH RED 125.00

GMC LOGO
(DEALER [INSTALLED)

** CONTINUED ON PAGE 2 **

CORAL SPRINGS BUICK GMC

INV AMT
37873.80
N/C
450.45
N/C

N/C

1178.45

1137.50

819.00
177.45
113.75

RETAIL - STOCK
INVOICE 07/17/20
SHIPPED 07/17/20
EXP 1/T 07/27/20
INT COM 07/27/20
PRC EFF 07/17/20
KEYS V0899 V0899
WFP-S QTR OPT-1
BANK: BANK OF AME
CHG-TO 26-224

SHIP WT: 3981
HP: 17.1
GVWR: 6001
GAWR.FT: 2976
GAWR.RR: 3406
EMPLOY: 41575.38
SUPPLR: 43245.40
NTR:

EMPINC: 2465.80
SUPINC: 795.78



2020 ACADIA FWD SLT-1
GO9K SATIN STEEL METALLIC /L4AG
HOY JET BLACK

ORDER NO.
VIN

STOCK NO.

GENERAL MOTORS LLC

RENAISSANCE CENTER
DETROIT MI  48243-1114
VEHICLE INVOICE

MODEL & FACTORY OPTIONS MSRP

** CONTINUED FROM PAGE 1 **

TOTAL MODEL & OPTIONS

INV AMT RETAIL - STOCK

43960.00 41750.40 ACT mmm

I
1195.00 H/B 261 1318.80

DESTINATION CHARGE 1195.00

DEALER IMR CONTRIBUTION 439.60 ADV 261  439.60
LMA GROUP CONTRIBUTION 219.80 EXP 65A  219.80
TOTAL 45155.00 43604.80 PAY 310 43604.80

MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT

41531.70

R A e e o b b e e e e A o o S e e e e e e b b e S e e e e e e e e e e e e e e e e b e e e e e e e e

INVOICE DOES NOT REFLECT DEALER®"S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

B R e B R e R e R R R R R R R A e e R R e S R R e R R S R R A A R e e

CORAL SPRINGS BUICK GMC



GM FINANCIAL LEASING ACCOUNT STATEMENT

@“M ;F E February 18, 2021

2020 GMC Acadia $458.89 March 10, 2021

ACCOUNT NUMBER TOTAL DUE Transaction Summqry
I $458.89 DATE ACTVITY AMOUNT
PATMENT PROGRESS 02/10/2021 Payment received. Thank you! $458.89
e———
Total of any late charges in this bill cycle,
Late Charges $0.00
if applicable.

% Go Paperlessu Includes any payments, fees, taxes, and
Past Due $0.00

Log in or Register at late charges, if applicable.

gmfinancial.com/myaccount Includes any payments, fees, and taxes, in

Current Due $458.89
this bill cycle, if applicable.

Your safety is very important to us.

YOUR DEALER

Coral Spring Kia GMC Buick To determine whether or not there is a recall on your
9300 - 9330 W Atlantic Blvd
Coral Springs, FL 33071

current vehicle or on a vehicle you are considering, visit:

(954) 755-7400 I https://my.gm.com/recalls
Payment Methods For complete payment options, see reverse side.
Online Bill Payment* Pay By Phone*
Pay your bill online now at @ Pay securely by phone. See reverse
gmfinancial.com/myaccount side for complete details.
*An ACI Payments, Inc fee may be assessed *An ACI Payments, Inc. fee may be assessed

Contact Customer Service at (888) 755-8643
or TTY Access (888) 998-0253 (requires TTY capable device)

GM Financial
537-21>

Get the answers you need sent right to your phone.
MESSAGE US through MyAccount or TEXT INFO to 53721.

There Is no charge from GM Financial, but message and data rates may opply.

PAYMENT COUPON - PLEASE INCLUDE WITH PAYMENT LSESTMT_US
Payment Summary Account Number: || ENNGE
GM FINANCIAL LEASING
Total Amount Due: $458,89 Check Information
P.O. Box 183834 Arlington, TX 76096-3834 g . .

Payment Due Date: March 10, 2021 v Fill out your check with your
Account Number

Amount Enclosed: $ o Make it payable to GM Financial
Leasing

Moved recently? [] Yes (Enter new address on back of coupon.)

CORAL SPRINGS, FL I
GM Financial

P.O Box 78143
Phoenix, AZ 85062-8143




PAYMENT INFORMATION

Payment Channel Payment Delivery Method Fees
GM Financial Leasing NO FEE
Pay By Mail P.O. Box 78143 (POSTAGE PAID
Phoenix, AZ 85062-8143 BY CUSTOMER)
GM Financial Leasing NO FEE
Overnight 1820 E. Sky Harbor Circle South (CUSTOMER PAYS

Suite 150
Phoenix, AZ 85034-4875

FOR OVERNIGHT
SHIPPING CHARGES)

Web - login to MyAccount at gmfinancial.com

Check powered by ACI Speedpay NO FEE
Debit via AC| Payments, Inc. $5.00
Recurring Payments powered by AC| Speedpay NO FEE

By Phone - Automated

via AC| Payments, Inc.

Check 1-888-382-3679

$7.50

By Phone - Agent Assisted

via AC| Payments, Inc.

Check (888) 755-8643 - Taken by Agent

$10.00

Pay In Person

Service Fees Apply
Dependent on
Payment Amount
and Speed

Woestern Union Locations

Western Union Payments Code City LEASEGMF, TX

Service Fees
May Apply

MoneyGram Locations

Sy EheManay Crom Use Receive Code 12424

Please allow up to two business days for payments to post to your

GM Financial account (excluding weekends and bank holidays).

Your safety is very important to us.

If you want to determine whether or not there is a recall on your current
vehicle or on a vehicle you are considering, visit:
https://vinrcl.safercar.gov/vin

Business Hours:

Monday - Friday
7:00 AM - 7:00 PM (CT)

Saturday
9:00 AM - 1:00 PM (CT)

GENERAL INFORMATION

Purchase Option

Please call Customer Service at the phone number listed on the front of
this statement for accurate purchase price information.

Failure to Pay

We may report information about your account to credit bureaus. Late
payments, missed payments, or other defaults on your account may be
reflected in your credit report.

Credit Disputes

GM Financial furnishes information about your account to credit
reporting agencies. You can dispute the reported information by
contacting the credit reporting agencies: Equifax, Experian, or Trans
Union. You can also directly dispute the accuracy of the reported
information by contacting GM Financial at: P.O. Box 181145; Arlington,
TX 76096-1145.

Authorization to Convert Your Check: When you provide a check as
payment, you authorize us either to use information from your check
to make a one-time electronic fund transfer from your account or to
process the payment as a check transaction. When we use information
from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your
payment, and you will not receive your check back from your financial
institution. If you have any questions, please call the customer service
number listed on your billing statement.

We may contact you

We, along with our affiliates and/or vendors, may call or text any

phone numbers you give us, including a wireless phone number, using an
automatic telephone dialing system and/or an artificial or a prerecorded
voice message. Without limit, these calls or texts may be about servicing,
payment, or billing. We may also contact you at any e-mail address you
provide to us. You may revoke your consent for any telephone number or
email address you have provided by contacting us.

Are you an active duty servicemember?

The Servicemembers Civil Relief Act (SCRA) applies to qualified active duty military
personnel, as well as certain individuals who have received orders calling them

to active duty military service, and certain members of the Public Health Service
and the National Oceanic and Atmospheric Administration. Benefits provided
under the SCRA vary. Please send us your military notification, which includes

your name and active duty date, so we can assess you eligibility for benefits. GM
Financial; Attn: Customer Service Support; P.O. Box 183581 Arlington, TX 76096 or
fax: 877-999-7088.

MASSACHUSETTS RESIDENTS: NOTICE OF IMPORTANT RIGHTS

YOU HAVE THE RIGHT TO MAKE A WRITTEN OR ORAL REQUEST THAT
TELEPHONE CALLS REGARDING YOUR DEBT NOT BE MADE TO YOU
AT YOUR PLACE OF EMPLOYMENT. ANY SUCH ORAL REQUEST WILL
BE VALID FOR ONLY TEN DAYS UNLESS YOU PROVIDE WRITTEN
CONFIRMATION OF THE REQUEST POSTMARKED OR DELIVERED
WITHIN SEVEN DAYS OF SUCH REQUEST. YOU MAY TERMINATE THIS
REQUEST BY WRITING TO THE CREDITOR.

CUSTOMER SERVICE (888) 755-8643 | TTY ACCESS 1-888-998-0253 (REQUIRES TTY CAPABLE DEVICE)

PAYMENT COUPON - PLEASE INCLUDE WITH PAYMENT

O VYes O No

Is this change the same as the mailing address?
If no, please include garaging address.

Update Your Contact Info

Leave an item blank to keep the information we have on file unchanged. You can also update this information online at myaccount.gmfinancial.com

NAME STREET PHONE (HOME)
ACCOUNT NUMBER APARTMENT PHONE (WORK)
EMAILADDRESS CITY, STATE, ZIP PHONE (CELL)
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GM FINANCIAL LEASING ACCOUNT STATEMENT

@M@ March 21, 2021

2020 GMC Acadia $458.89 April 10, 2021

ACCOUNT NUMBER TOTAL DUE Transaction Summary
I $458.89 DATE ACTVITY AMOUNT
PATMENT PROGRESS 03/10/2021 Payment received. Thank you! $458.89
e———
Total of any late charges in this bill cycle,
Late Charges $0.00
if applicable.

N\ GoPaperless.

Past Due

Log in or Register at
gmfinancial.com/myaccount

Includes any payments, fees, taxes, and
$0.00
late charges, if applicable.

Includes any payments, fees, and taxes, in

Current Due $458.89
this bill cycle, if applicable.

Your safety is very important to us.

YOUR DEALER

Coral Spring Kia GMC Buick
9300 - 9330 W Atlantic Blvd
Coral Springs, FL 33071

(954) 755-7400 I https://my.gm.com/reccIIs

To determine whether or not there is a recall on your

current vehicle or on a vehicle you are considering, visit:

Payment Methods

For complete payment options, see reverse side.

Online Bill Payment* Pay By Phone*
Pay your bill online now at @ Pay securely by phone. See reverse
gmfinancial.com/myaccount side for complete details.

*An ACI Payments, Inc. fee may be assessed *An ACI Payments, Inc. fee may be assessed

Contact Customer Service at (888) 755-8643
or TTY Access (888) 998-0253 (requires TTY capable device)

GOODBYE USER ID,
HELLO EMAIL

You'll use your email to log in to MyAccount
instead of your user ID. Don't worry, your
password has not changed.

PAYMENT COUPON - PLEASE INCLUDE WITH PAYMENT LSESTMT_US
Payment Summary Account Number:
B omrnanciar teasne R —
Total Amount Due: $458,89 Check Information

P.O. Box 183834 Arlington, TX 76096-3834 Fill out your check with your

Account Number
Make it payable to GM Financial
Leasing

Moved recently? [] Yes (Enter new address on back of coupon.)

Payment Due Date: April 10, 2021 v

Amount Enclosed: $

CORAL SPRINGS, FL I
GM Financial

P.O Box 78143
Phoenix, AZ 85062-8143




PAYMENT INFORMATION

Payment Channel Payment Delivery Method Fees
GM Financial Leasing NO FEE
Pay By Mail P.O. Box 78143 (POSTAGE PAID
Phoenix, AZ 85062-8143 BY CUSTOMER)
GM Financial Leasing NO FEE
Overnight 1820 E. Sky Harbor Circle South (CUSTOMER PAYS

Suite 150
Phoenix, AZ 85034-4875

FOR OVERNIGHT
SHIPPING CHARGES)

Web - login to MyAccount at gmfinancial.com

Check powered by ACI Speedpay NO FEE
Debit via AC| Payments, Inc. $5.00
Recurring Payments powered by AC| Speedpay NO FEE

By Phone - Automated

via AC| Payments, Inc.

Check 1-833-702-0077

$7.50

By Phone - Agent Assisted

via AC| Payments, Inc.

Check (888) 755-8643 - Taken by Agent

$10.00

Pay In Person

Service Fees Apply
Dependent on
Payment Amount
and Speed

Woestern Union Locations

Western Union Payments Code City LEASEGMF, TX

Service Fees
May Apply

MoneyGram Locations

Sy EheManay Crom Use Receive Code 12424

Please allow up to two business days for payments to post to your

GM Financial account (excluding weekends and bank holidays).

Your safety is very important to us.

If you want to determine whether or not there is a recall on your current
vehicle or on a vehicle you are considering, visit:
https://vinrcl.safercar.gov/vin

Business Hours:

Monday - Friday
7:00 AM - 6:00 PM (CT)

Saturday
9:00 AM - 1:00 PM (CT)

GENERAL INFORMATION

Purchase Option

Please call Customer Service at the phone number listed on the front of
this statement for accurate purchase price information.

Failure to Pay

We may report information about your account to credit bureaus. Late
payments, missed payments, or other defaults on your account may be
reflected in your credit report.

Credit Disputes

GM Financial furnishes information about your account to credit
reporting agencies. You can dispute the reported information by
contacting the credit reporting agencies: Equifax, Experian, or Trans
Union. You can also directly dispute the accuracy of the reported
information by contacting GM Financial at: P.O. Box 181145; Arlington,
TX 76096-1145.

Authorization to Convert Your Check: When you provide a check as
payment, you authorize us either to use information from your check
to make a one-time electronic fund transfer from your account or to
process the payment as a check transaction. When we use information
from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your
payment, and you will not receive your check back from your financial
institution. If you have any questions, please call the customer service
number listed on your billing statement.

We may contact you

We, along with our affiliates and/or vendors, may call or text any

phone numbers you give us, including a wireless phone number, using an
automatic telephone dialing system and/or an artificial or a prerecorded
voice message. Without limit, these calls or texts may be about servicing,
payment, or billing. We may also contact you at any e-mail address you
provide to us. You may revoke your consent for any telephone number or
email address you have provided by contacting us.

Are you an active duty servicemember?

The Servicemembers Civil Relief Act (SCRA) applies to qualified active duty military
personnel, as well as certain individuals who have received orders calling them

to active duty military service, and certain members of the Public Health Service
and the National Oceanic and Atmospheric Administration. Benefits provided
under the SCRA vary. Please send us your military notification, which includes

your name and active duty date, so we can assess you eligibility for benefits. GM
Financial; Attn: Customer Service Support; P.O. Box 183581 Arlington, TX 76096 or
fax: 877-999-7088.

MASSACHUSETTS RESIDENTS: NOTICE OF IMPORTANT RIGHTS

YOU HAVE THE RIGHT TO MAKE A WRITTEN OR ORAL REQUEST THAT
TELEPHONE CALLS REGARDING YOUR DEBT NOT BE MADE TO YOU
AT YOUR PLACE OF EMPLOYMENT. ANY SUCH ORAL REQUEST WILL
BE VALID FOR ONLY TEN DAYS UNLESS YOU PROVIDE WRITTEN
CONFIRMATION OF THE REQUEST POSTMARKED OR DELIVERED
WITHIN SEVEN DAYS OF SUCH REQUEST. YOU MAY TERMINATE THIS
REQUEST BY WRITING TO THE CREDITOR.

CUSTOMER SERVICE (888) 755-8643 | TTY ACCESS 1-888-998-0253 (REQUIRES TTY CAPABLE DEVICE)

PAYMENT COUPON - PLEASE INCLUDE WITH PAYMENT

O VYes O No

Is this change the same as the mailing address?
If no, please include garaging address.

Update Your Contact Info

Leave an item blank to keep the information we have on file unchanged. You can also update this information online at myaccount.gmfinancial.com

NAME STREET PHONE (HOME)
ACCOUNT NUMBER APARTMENT PHONE (WORK)
EMAILADDRESS CITY, STATE, ZIP PHONE (CELL)
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1 R&C

sro Conter

Case Number

Originator Name: avonda emmond 866-790-5600X5911737 lavonda.lemmond@gm.com

Created Date: 11/05/2021
Vehicle Info
*VIN: MSRP: 45155.0 TAC#
Year: 2020 Make: GMC Model:  Acadia
Vehicle Comments & TAC Explanation:
waiting for ETA on pa
86775887- G08010336 shlpped ETA 9/28 via fedex tracking || NN
*Date Reviewed with Customer: 10/15/2021 *Repurchase Mileage: 8500
Original Purchase Date: 08/10/2020 * Original Purchase Condition: New

Vehicle Owner(s)
Entity Type Person

* Names(s) on Title: || NN R * Title State: FL

* Primary Owner: same

" Address I
* City Coral Springs * State FL *ZIP Code:
* Day Phone: [ | * Home Phone: * Cell Phone:
* E-mail: I omail.com * Fax Phone: * Exec Init Repurchase: N
* Reason Repurchase multiple electrical issues involving dash lights on, cameras not working, loss of power
Vehicle Still Needs Repair: No Number of Repairs: 3
Days Down: 84 Repurchase Qualifier: Multiple Repairs, Same Issue

UCC Codes  (J5001) Engine Electrical - No Symptom Indicated

Vehicle Lien Holder

Type of Secured Interest: Unknown * Company: Account #:

Contact or Attention:

Address

City State ZIP Code:

Day Phone: Fax: E-mail:
Original Selling Dealer

* Dealer #: 169866 Dealer Name: CORAL SPRINGS BUICK GMC

Region: 30 District: 3211

* Phone: (954) 755-7400 Fax: (954) 753-4955

* Contact Name: James Jablonski * Contact TitleCEM E-Mail: jjablonski02@csa..
Repurchasing Dealer: -
Repair

* Contact Name: * Contact Title:

Vehicle Location: -

November 05, 2021 Page 1 of 2



@NN

sro Conter

Case Number:
Originator Name: avonda emmond 866-790-5600X5911737 lavonda.lemmond@gm.com
Created Date: 11/05/2021

Transaction Details

Siebel Request# NG * DispositionAuction
State: FL * Type: Straight Repurchase
Source: ADR Mediated
Replacement VIN: -
Compliance Date:  2021-12-06 Compliance Type: BBB Mediated
MSRP: 0.0 Order #:
Repurchase:
Terms per FL Lemon Law 8500-10 (miles at purchase) 8490 divided by 120000 times
* Processing Instructions: purchase price
Disposition:
auction

* Processing Instructions:

Transaction Details
Group Responsible Formula Additional Explanation Value

November 05, 2021 Page 2 of 2



BBB AUTO LINE®

A division of BBB National Programs, Inc.

BBB AUTO LINE - Manufacturer Response Form

Case Number: Start Date: 10/07/2021
Customer Name: State: FL
VIN: Probable Hearing Location: Florida
This claim is x IN Warranty O OUT of Warranty
Has the customer contacted you regarding the claim? X YES O NO
Is the VIN listed above correct? x YES O NO

If you checked NO, please indicate the correct VIN:
Customer Contact Info:

SETTLEMENT INFORMATION
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much
detail as possible (e.g., dealership name for repairs, specific dollar figures, etc.).

General Motors does not have any current offers.

Has this offer been communicated to the customer? O YES x NO
If you checked YES, please indicate the customer’s response below:

O The customer accepted the offer on / /

O The customer rejected the offer on / /

[0 The customer has not indicated a response to the offer.

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific
performance date or time frame: N/A

ARBITRATION INFORMATION
Please list customer requests that you feel are ineligible for arbitration and explain why.

Please write your position as to the cause of each problem listed on the Customer Claim Form.

Please indicate the decision you request the arbitrator to render:

List the amount of any over allowance/negative equity: $

I will participate O By phone O In person O In writing
Return this form as soon as possible
To: Completed by: Brittany Hayes Date: 10/13/2021
BBB AUTO LINE Future contact:
Fax: 703.247.9700 Phone: 866-790-5600 Fax: 866-215-6750
BBB National Programs, Inc. MRF

1676 International Drive Suite 550 - McLean, VA - 22102 : Phone 800.955.5100 - Fax: 703.247.9700
























This investigation document contains the first fifty pages. You may request the full version
through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
order they are received.


Natosha McKnight
REDACTION




